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Lenp ocBoeHuss IMCHMIVIMHBI: cdopmupoBaTh kommereHuio [IK-1 cmocoOGHOCTBIO K
pean3anyy CTaHAAPTHBIX NPOTrpaMM, HAMIPABJICHHBIX HA NPEIYNPEXIeHIUE OTKIOHEHUH B COLMAIEHOM H
JMYHOCTHOM CTaTyCe W Pa3BUTUH, MPOPECCHOHATBHBIX PUCKOB B PA3IMYHBIX BUIAX JACSITEIHHOCTH.

Ilnan kypca:

Tema 1. Llenun, ocHOBHbIE MOHATHS U NPOLIETYPHI IICUXOJIOTHYECKOTO TPEHUHTA.

KoMMyHHMKaTHBHAsT KOMIIETEHTHOCTh CIELUAINCTA U CPEJCTBA €€ pa3BUTHUA. OCHOBHBIC I'PYIIIIbI
0a30BbIX ymeHuil. @yHKIMM, ypoBHH oOmeHus. KommyHukatuBHas cutyaius. CyObeKT-CyObEKTHBIE
oTHoumeHus.  DOpMBl  aKTMBHOTO  COLMAJbHO-TICHXOJNOrH4yeckoro  oOydeHus.  CoumanbHo-
ncuxonorunueckuid TpeHUHr (CIIT) - ompenenehue mnonstus. CoOTHOIIEHHE MOHATHN '"TpymnmoBas
ncuxorepanud”, "rpynmnoBasi IcUXokoppekuusa" u "rpynnoBoi TpeHuHr". Ilcuxomoruyeckuii TpPEHUHT U
COBpEMEHHasl ICUXO0JIOTHYECKas MMPaKTHKA: BUIbI U LIEJIM TPEHUHTa B COBPEMEHHOM ICHXOJIOTHH.

Tema 2. CommanbHo- ncuxojiorudeckuid TpeHuHr (CIIT) kak MeToj akTUBHOTO OOYYEHHS H
pa3BUTHSL.

OOnacth  TPUMEHEHHS  IICUXOJIOTUYECKOTO  TpPEHWHra. MEeTOMOJOTHYECKHe  IPOOIEMBI
NIPUMEHEHUS TICUXOJOTUYECKOr0 TpeHMHra. lIcuxogmHammdecknid monaxon. IloBeaeHUeckuil MmMomxon.
I'ymanucTraeckuii moxxon. DPdextsl TpeHuHra. [ICMXOIOTHYECKH TPEHWHT KaK MHCTPYMEHTAIBHOE
neiicreue. Meroanyeckue npuemsbl, ucnoib3dyembie B CIIT (rpymmoBast auckyccus, NMUCbMEHHBbIE U
YCTHBIE YIIPa)KHEHUSI, POJIEBbIE UIPbI, ICUXOTMMHACTUKA), MX KpaTKasi XapakTepUCTHKa. 3aauu, KOTOpbIe
MOryT OBITh peanu3oBanbl B mporpammax CIIT: pa3BuTHe MeneNTHBHBIX CIIOCOOHOCTEH; popMupoBaHHe
3HAHWIA, yMEHHIA, HABBIKOB OOIICHNUST; KOPPEKLUS CHCTEMbI OTHOIICHUH JTHYHOCTH.

Tema 3. OcHOBHBIE IPUHLIUIIBL, ITpaBUIIa U cTaguu padotsl B rpynmne CIIT.

[lcuxonoruueckre OCOOEHHOCTH TPEHHMHroBoM rpynmbl. Kiaccudukanuss 1 OCHOBHbBIE BH[bI
TPEHUHIOBBIX Ipyni. ['pynmna TpeHnHra: npobiema coctaBa ¥ TpaHull. | OMOreHHOCTh U I'eTepOreHHOCTb
TPEHUHIOBBIX TIpymmn. KadecTBEHHBIH COCTaB TPEHHMHIOBBIX Ipynn. KonuuecTBEeHHBIH COCTaB
TPEHUHIOBbIX Ipymnm. ITpuHIMIBE pabOTHl TPEHUHIOBOM I'PYyNIbl: OTKPOBEHHOCTH, 3aKPBITOCTH TPYIIIIbI,
AKTUBHOCTH. AHAaNN3 OXXHUJAHUK y4acTHUKOB oT pabothl B rpymnme CIIT. PoneBwie mo3uiuu B Tpymie.
[TonsTe o rpynmoBoii crutoyeHHOCTH. OOCyxaeHue periaMeHTa pabotel. IlocTpoeHue mpocTpaHCcTBa
rpynmnoBoil pabotel. OCOOEHHOCTH MpPOBEAEHUs NpoLEAypbl 3HAKOMcTBAa. OOCYXKAEHHE U NPUHATHE
rpynmnoBbix HOpM. «Pa3orpeB» (IcMXOrumMHacTuka), €ro BHIbl. OCHOBHbBIE 3JIE€MEHTHI T'PYHIIOBOH
auHamuky. Llenu rpynnel. HopMel rpynnsl. CTpykTypa rpynmnsl ¥ nmpobdiaema nauaepcta. CIIoueHHOCTh
rpynmnsl. CTaanu pa3BUTHUS TPYHIbI: 3HAKOMCTBA, arpeccuu ((ppycTpaluy, HAOpsHKeHUs), yCTOHUUBON
pabotel, pacnana rpynmsl. [Iporece TpeHHHTa W IMYHOCTHAS TUHAMUKA YYaCTHUKOB TPYTITBI TPEHUHTA.
[lepBas cTamus quHAMHMKH — moArotroBka. Kpusuc B pa3BuTUM TPEHWHTOBOM rpymmsl. Bropas cragus —
oco3HaHue. TpeThs ctaans — nepeoueHka. [Iposeenue peduexcun nepexnBaHuii, CMBICIIOB paOOTHI.

Tema 4. OOmme TpeHUHTOBBIe MeTOABL. KpuTepun KiaccupuKanyuyu TPEHHHTOBBIX TPYIIIL.

T'emrraner-nonxon. I'pynm-aHanuTudeckui MOAXOA. TpaHCAaKIMOHHBIM aHaiu3 B TpYMIIE.
[lcuxoapamaTudeckuil moaxon. TelecHO-OpUEHTHUPOBAHHBIA MOAXOA. MeToapl TpynmoBoi paboOTHl B
HelponmuHrBucTHueckoM nporpammupoBanuu (HJIIT). CueHapun TpeHHUHTOBBIX 3aHATHNA. ANTOPUTMBI U
TpeHuHrosasi pabota. PazorpeBatomme Urpsl 1 NCUXOTEXHUKU. MTpOBOil 2JIEMEHT B ICUXOJIOTHYECKOM
Tpenunre. Urpa: ee atpuOyThl u 3HaueHue. MrpoBble mporeaypbl Ha TPEHUHTOBBIX 3aHATUAX. Urpsl,
OpPHEHTHPOBAHHBIE Ha IMOJy4YeHHe oOpaTHON cBsA3U. MIpel conuaibHO-NEPLENTUBHON HalpaBlIeHHOCTH.



KommynukatuBable urpbl. Putyansl. PuTyansl m Oecco3HaTeNbHbIE MEXaHM3MBbl MCUXUKH. [Ipumepsr
putyanoB. MenutatuBHble TeXxHUKH. OOIee MpeacTaBiIeHUEe O MEIUTAIMU. MeauTalui-BU3yann3aliu
KaK METOJ[ ICHUXOJIOTHYeCKoro TpeHmHra. OOmme mpaBwia NPUMEHEHUS MEIUTATUBHBIX TEXHUK.
Meautanuu-Bu3yanu3anii. [ICUXOTEeXHUKH, HANpaBiICHHBIE HAa TIOMOIL B PEIICHUM MPoOIeM.
Metadopa mnpobOsiembl. [lcuXonoruueckne W METOJWYCCKUE AaCTeKThl MPUMEHCHUS BHJICOCHEMKH B
TPEHUHTE. DTHUECKHUE TPOOJEMbI BHICOCHEMKHA B TPECHUHTE. METOAMUYECKHUE aCHEeKThl BUICOCHEMKH.
BuneocheMka Ha TPEHUHIE U Pa3BUTHUE CAMOCO3HAHHS.

Tema 5. JlesTenbHOCTH BenyIero B mpoiecce TpeHrHra. OCHOBHBIE POJIM BEAYLIETO TPYIIIIL.

KiroueBast posb BeAymIero mcuXoNOTUYECKOTO TPEHWHra B ()OPMHUPOBAHHM 30HBI ONIDKAMIIETo
pa3BUTHSl YYaCTHHUKOB W OOECHEUYEHWH YCHEIIHOCTH TpeHuHra. CTWiM pyKOBOACTBA TPYyHIIOH.
XapakTepucTHKa JHYHOCTH TPYNIIOBOTO  TpeHepa. YCIOBHSA  pas3BUTHA  NPO(EeCcCHOHATBHOTO
caMoco3HaHMs B TpeHuHre. Ilepexox camoco3HaHuss Ha Oojee BBICOKMH YPOBEHb KakK YCIOBHE
npogeccuoHanbHOro pa3BuTHs. Pa3BuThme caMoco3HaHMA Kak Iedb TpeHuHra. OpraHu3alldOHHBIE
aCIIeKThl KOMIUJIEKTOBAHMs TPyl W IpoBeldeHus 3aHATud. ConepikaTeibHbIE ACHEKThl TPEHHUHIOBOH
IIPOrpaMMBbl Pa3BUTHA MPO(PECCHOHAIBHOTO caMoco3HaHus. [ToaAroToBka BeAyluX TPEHUHIOBBIX TPYIIII.

Tema 6. ConepxarenbHble acHEKThl TPEHUHra. TpeHHMHI NpHeMa U Iepegadyd HUHPOpMaIuH.
Crtpykrypa obmenus. O0nienne kak oomeH napopmanmeid. KommyHnnkaTuBHble Oapbepbl. BepOanbHas u
HeBepOalbHass ~ KOMMYHHUKalMsa.  ABTOPUTapHbIi W JAHAJIOTMYECKMH  THMBl  KOMMYHHUKALUH.
XapakTepucTHKa MPOLIECCOB TOBOPEHUS U CIyLIaHUS B AeI0BOM oOmieHun. IIpoBeneHne posaeBoil Urpsl:
"VmMmenue cnymaTh napTHepa'. BBeneHue TpeHepoM "OpHUEHTHMPOBOYHBIX OCHOB" MO TeMe «YMeHHue
CITyIIaTh»: OCHOBHBIE NPHEMbI aKTHBHOTO CITyIIAHHS; CIIOCOOBI BEACHHUS Oecelbl, KOTOPhIE CHIKAIOT
SMOIMOHAIFHOE HAIPsDKEHHE y MapTHepa W CIOCOOCTBYIOT HAIAKMBAHUIO B3aUMOIIOHUMAHHMS; TIPaBUIIa
AaKTUBHOTO, BHHMMATEIbHOTO ciymadus. OOcyXIeHHe M aHaluu3 OCHOBHBIX TPYOHOCTEH Tpu
WCTIONb30BAaHUH  PAa3IMYHBIX MpueMoB ciymanud. Crenuduka KOMMYHHKAIUH B Pa3IUYHBIMA
KaTerOpUsIMH KITMEHTOB B pab0Te MCHXOJI0Ta: ¢ TOCCIYKAIMMH, C ON3HECMEHAMH, C IEThbMH, UMEIOIIMMHU
3aTpyaHeHus B OOY4YEeHHHU, C IMOABEPraBIIMMUCS CEKCyaJbHOMY HACWUJIHIO, C JAECTbMHU QJIKOTOJUKOB U
HapKOMAHOB, C OOJIBHBIMH TSDKEJIBIMH COMAaTHYECKHM OOJIE3HSMH M HX CEMBSIMH, C NPECTYIHUKAMH,
OexeHnamu, 0e3padOTHBIME U T. TI. TpEHUHT BBICTYIUICHHUS Tiepen ayauropueid. [loctpoerne myOommaHOTo
obpasza u ero 3akoHomepHOcTH. Cozep)kaTenbHas CTpyKTypa myOmmdaHoro oOpasa. Ilcmxomornueckas
CTPYKTypa MyOJMIHOTO 00pa3za: KOMIOHEHTHI «Jlemo», «Te», «S». Pedrekcus nepexvBaHuii, CMBICIIOB
paboThLI.

Tema 7. OcHOBHbIE BUJbI TPEHUHTA.

TpeHuHT pa3BUTUSA 3THUYECKON TOJIEPAHTHOCTH.

TpEeHUHT IPOTUBOCTOSHUSA BIUSHUIO

TpeHUHT KpeaTUBHOCTU

TpeHuHr BeieHUs Tee(OHHBIX IEPETOBOPOB.

TpEeHUHI aHTUBUKTUMHOI'O TIOBEIEHHSI MOJIOAEHKU.
I'ennepHBbIi TPEHUHT.

TpeHuHr nMpoeccHoHaTBLHOI0 CaMOOIPEAETICHNS MOTOAEHKH.
TpeHuHr pa3BUTHS THIEPCKUX KAYECTB.

TpeHUHT MOBBILIEHUS] KOMIIETEHTHOCTH B CEMEMHBIX OTHOLICHHUSX.
Crpecc-MeHEHKMEHT

TpeHuHT pa3BUTHUS TUAEPCKUX Ka4eCTB

TpeHUHT TUYHOCTHOTO CaMOOTpPEeAeICHUS

TpeHUHT HACTAXKICHUS

TpeHuHr «YnpaBlieHHE BpEMEHEM»

Tema 8. TpeHUHrOBBIE TEXHUKH YCTAHOBJICHUSI TOHUMAIOLINX OTHOLICHUH.
[onsatue "maprHepckoe obmenHue". XapakTepHble YepThl "MapTHEPCKOTO OOMCHHS" ! OpUCHTAITHS
Ha JMYHOCTh JIPYroro, MpU3HaHHE €€ LIEHHOCTEH, IPU3HAHUE LIEHHOCTU JIMYHOCTH B II€JIOM, PABEHCTBO



MICUXOJIOTMYECKUX MO3MIMN yYaCTHUKOB B3aumojeiicTBusa. BepOanuzanus dyBcTB. bazoBble ycTaHOBKH
TpeHepa B OTHOLIEHWU K yYaCTHUKAM IPYMIIbl: MPUHITHE KIHMEHTa 0e3yCI0BHO, T. €. 0€3 HaMEepeHUs ero
W3MEHHTH U OIICHNTH; TOHUMAHNE KIMEHTA, €T0 B3IV Ha COOBITHS U IEMOHCTPHPYIOMIEE 3TO KIHEHTY
B TIOHSATHOM M MPHEMJIEMOM JUTs HETO (popMe; UCKPEHHOCTh M OTKPHITOCTh. [IpoBeeHne poieBoii urpsl (¢
BUICO3AIHCHI0) B LENAX OTPAOOTKH OCHOBHBIX TEXHHK YCTAHOBJICHUS TTOHUMAIONIMX OTHOIICHHN: Tay3a,
MOJIYaHHE; TOOMIPEHNE CAMOPACKPBITUS KIHWEHTA; 3MIIATHYECKOE CIIyIIaHHE, OTPAKEHHE CMBICIA,
9qyBCTB; MapadpasupoBaHne; CYMMHPYIOIIHIA BOTIPOC.

Tema 9. Tpenunr B3aumojeicTBus. OOIMEHNEe KaKk B3aMMOJCHCTBUE, €r0 dTalbl. Y CTAaHOBICHUE
KoHTakTa. Pomp HeBepOanbHOrO KOMIIOHEHTa OOIICHHMS Ha JTale YCTAHOBJICHHA KOHTAKTA.
CamormpenpsBieHne B MpodecCHOHATbHOM o0meHnH. [IpoBeneHne poieBoil Wrpbl «YCTaHOBICHHE
KOHTaKTa B OOIICHUH TICUXOJIOTa». DTaIlbl MMPOBEACHUS POJICBOM UTPBI: N3yUYE€HUE HHCTPYKIIMH HTPOKAMH
U HaOJIIOJAaTesIMK; MTPOUTPBIBAHUE CUTYallMU C 3alMChI0 HA BHJEOMArHuTo(oH; o0CyKAEHUE B IpyIIe
JI0 TIPOCMOTpPA BUJEO3AINUCU: BIEYATIEHUs YYAaCTHUKOB POJIEBOM WIPBI; aHAIU3 MX MO3ULUN BO BpEMs
Oecenbl B poOJICBOM Mrpe; BIEYaTIeHHs HaOiojaresnel; oOCyXIeHHE pOJEBOW MIPhl IPU NPOCMOTpPE
Buzeo3anucu. [loaBenenue utoroB o0CyxaeHus 3GEKTUBHOCTH PA3IUUHBIX CHOCOOOB yCTAHOBJIECHMS
koHTakTa. [IpoBenenue ponesoit urpel "Jlenosas Oecena ": 3HAKOMCTBO ¢ MHCTPYKIUEH /I UTPOKOB U
HaOroaTeneil; MpourpsiBaHNue CUTYAIMM POJIEBOI UIPhI C BUEO3AIKCHIO; 00CYKAECHUE 10 MPOCMOTpa
3anmucH (IPOBOJUTCS C LIEJIBIO BBISICHEHUS BIEUATIICHUH YYaCTHHKOB POJIEBOM MIphl M Habtoaareseit).
OO6cy>xaeHue posneBoil Urpsbl pu npocmotpe 3anucu. [loaseaenue UToros o0CykaeHus 3PPEKTUBHOCTU
pasNMYHBIX CHOCOO0OB BeaeHHs nenoBoit Oecexpl. CoBMeCTHbBIM aHamu3 mpobiemsl. B mpouecce
IIPOCMOTpa M TPYIIOBOrO OOCYKAECHUS TPOBEACHHOW pOJIEBOM UIpPbl YYaCTHUKH OTMEYAIOT
3¢ PeKTHBHBIE CIIOCOOBI TPEOJOTICHUS PAa3HOTIACHH B AHMCKYCCHH, OOCYKITAIOT COIMAJIbHBIE POJIH,
MPUHSATHIE B TPYyNIoBOi padore. OCHOBHBIE poseBble no3unuu. HanBuayansHsie ponu. NannmaTiBa B
obmennn. Teopuss B3ammoneiictBus O. bepna. Ilonstue Tpancakumu. Buapl Tpancakmmii. IlonsTne
"oOparHas cBsa3p", ee Buasl u poab B CIIT. KondmukrHoe B3amMoneiicTBue, ero stambl. CTpyKTypHO-
JTMHAMHYECKUH aHaIW3 CHTyalMH KOH(JIMKTHOTO B3aMMOACHCTBHA. (OCOOCHHOCTH KOH(IUKTHBIX
CHUTyalluil B mpakTuke mcuxosiora. OCHOBHBIE 3JEMEHTHl CyOBEKTMBHOTO BOCHPHUSTHS CUTyalHUd
YYaCTHHKaMU KOH(M)JIMKTHOTO B3aMMOJEHCTBHS: LEIW M HMHTEPECHI; OMACCHHS; OTHOIICHHS; YyBCTBa,
cpeactBa Bo3aeWcTBUs. OCHOBHBIE CTpaTeTMHM TOBENEHUS B  KOH(IUKTE:  COMEPHUYECTBO,
npucnocoOenue, n3deranne, KOMIPOMECC, COTPYTHIHYECTBO.

[Mocpennuueckass JEATENPHOCTh IICHXOJIOTAa IO  pas3pemieHuto  KoH(mukToB. CTpaTterun
3(pGEKTUBHOTO MOBEAECHUS B KOH(DIUKTHOM CHUTyalMu. YCIOBUS KOHCTPYKTUBHON KOH(pOHTaUUU B
KOH(JIMKTE: NpU3HAHUE HATUYMS KOH(QJIMKTA; y4eT YCTAHOBKM M SMOLIMOHAIBHOIO COCTOSHUS MapTHEPA;
HCIOJIb30BaHHE TEXHUK MOHUMAIOIIETr0 OOIIEHNUS; BbIACICHNUE TPUOPUTETOB; CTPEMIIEHUE UCCIIEA0BaHUS
KOH(JIMKTa; TOTOBHOCTb K IpPHUHATHIO corjiacus. lIpoBeneHue posieBOW HUIphl, C BHUICO3AMUCHIO U
MOCJAEAYIOIUM aHAJIW30M, HAIpaBICHHON Ha pa3BUTHUE Y IICHXOJOra YMEHMM KOHCTPYKTHUBHOTO
MOBEJICHUS B KOH(DIMKTHOM CUTYaIUH.

Tema 10. Ilcuxonmor kak opraHu3aTOp TPYNIIOBONW pabOThL. Buabl rpymm, opraHU30BaHHBIX IS
aKTHUBHOHM IICHXOJIOTMYECKOM paboThl: pabouue rpynmbl, 00ydarollue TIpyHIbl, KOHCYJIbTALlMOHHBIE
IpYMIIBl, TCUXOTEPANEeBTUYECKUE TPYIIbL. DTUYECKHE MPUHIMIIBI PaboThl MCUXO0JIOra KaK TPYHIIOBOrO
KoHCynbTaHTa. OpraHu3aiys rpymnInoBol padOThL: OIIEHKA MOTPEOHOCTEN KIMEHTOB, MOrOTOBKA MPOCKTA
TpYNIIOBOM paboThI, Mporenypa mMoadopa yYaCTHHUKOB, BBIOOP METONOB OLEHKH pPAaOOTBI TPYIIIIHL.
[Mpobnemuas curyamusi Kak TOYKa pocTta Tpynmnbel. Benenwe rpynmel: mpaBmia paOOThl B TpyIIIe,
MOCTAaHOBKA LEJeH, 3aJaHusi W YyOpPaKHEHUs [UIsl TPYNIoBoW paboTel, paboTa B NOArpymmax,
BBICKA3bIBAaHUSl [0 KPYry, TEXHUKa NpPUCOEIUWHEHUs, oOcyxaeHue (wmwepuHr). MoaenupoBaHue Hu
CaMOMOJEIMPOBAHHUE KEIAEMOT0 MOBEACHHS B IPYNIOBOM 00ydeHuHU. baquHTOBCKME TpyIIbl KaK METO/
MICUXOJIOTMYECKOM MOAIEPKKH CIIELUATNCTOB.

@opMBbI TEKYIIEr0 KOHTPOJIS M MPOMEKYTOUHOH aTTeCTALUMU:



Oran ocBoeHus | [lokazaTens oneHNBaHUA Kpurepuii Pexomenayemslie
KOMITETEHIINH OLICHHBaHUS cpencTBa
(metompl)
OLICHHBAHUS

IK-1.3 IIpumenser obmmue | CocraBiieH u | IIporpamma
CrnocoOHOCTB TPEHUHIOBBIE METO/IbI, & TAKXKE | MPOBEACH  TPEHUHI | TPEHUHIa, aHATIU3
MIPOBOANTH TPEHUHI'OBBIE TEXHUKHU | KOMaHA000pa30BaHUs | MPOBEICHHOTO
TPEHUHTU IUISl | yCTAQHOBJIEHUS IOHHMMAIOIIUX | U (WJIM) TPYNIOBOH | TPEHUHTa B
KJIMEHTOB B LIEAX | OTHOLUEHUM CIUIOYEHHOCTH, B | KAUeCTBE
MTOBBILIECHMUS pamKax KOTOpOIO | BEAYILETO,
3G HEKTUBHOCTH Opranusyer IPYINIIOBYIO | COOJIIOJIEHBI BCE€ | YCTHBIN 0mpocC
ux  pabotel, a | paboTy Mo (GOPMUPOBAHHIO W | OCHOBHBIE MPUHIIMIIBI,
TaKxe Pa3BUTHIO y KJIMEHTOB | IpaBWJIa M  CTaAuH
HalpaB/IEHHBIX Ha | KAYeCTB, HEOOXOOUMBIX Ul | pPabOThI B
paciupeHue U | colMaIu3aluu TPEHUHTOBOM I'pyMIIe
YKpeIIeHUe IIpousBeneHa oLeHKa
BHYTPEHHHUX COLIMAJIbHO-
pecypcoB TICUXOJIOTUYECKOTO
KJIMEHTOB. TpPEHMHTA.
IIK-1.4 Bmaneer o6mmumu | CocraBieH u | IIporpamma
CrnocoOHOCTB TPEHUHTOBBIMU METOJJaMHU. MPOBEJEH TPEHUHT 1O | TPEHUHIa, aHAIHU3
MIPOBOANTH Bener TPEeHUHTH, | (opMUpOBAHUIO U | IPOBEACHHOTO
MICUXOJIOTMYECKUE | HANpPaBJICHHbIC Ha | pa3BUTHIO  KauyecCTB, | TPEHUHTA B
3aHATHUS u | GOopMHpPOBaHWE U pa3BUTHE | HEOOXOIUMBIX JUIS | KauecTBe
TPEHUHTH M0 | COUMAIBHO-TICUXOJIOTHYECKUX | CAMOCTOSITEIbHON BEIYLIETO,
(GbOpMHPOBaHUIO U | HABHIKOB JKU3HU U | YCTHBIN Onpoc
pa3BUTHIO KadecTB, | OpraHuzyer TPYHIOBYIO | COLMATU3ALNU
HEOOXOIUMBIX IS | paOdOTy IUIS JIIOJe M3 pa3HbIX | KIMEHTOB.
CaMOCTOSITEJIPHOM | COLMAJIBHBIX TPy Brinonnen
AKU3HU u noJpoOHBI  aHamu3
coLMaIn3anu, CoJZlepKaTeNNbHbIX
Ul pa3sHOPOIHBIX aCIIEKTOB TPEHMHTA.
IpyII KJINEHTOB. ITpoBenen

KPUTHYECKUH aHau3

celst B ponu

BEJ/YIIIErO, BBISBICHBI
Hanbojee CHUIbHBIE H
ciabble CTOPOHBI;
MOCTPOCHA
JagbHeHmas
CTpaTeTHsl
Ka4ecTB,
HEOOXOANMBIX
BEIYIIEMY
COLIMAILHO-
IICUXOJIOTHYECKOTO
TPCHHHTA.

pa3BUTHA




OcHoBHasi TUTepaTypa:
Crapmenbaym ['.B. Ilcuxorepammsi B rTpynme [OnekrponHbi pecypc]/ Crapmenbaym [.B.—
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obpaszoBanue. 2015. Pexxum nmocryma: http://www.iprbookshop.ru/31710.— 3BC «IPRbooks», mo
apoITto
. HaraeBa E. A.5 Tpenunrossix nporpamum "o ko4, - Pocros v/1. . ®ennkc. 2015.
. Kunnauc M. 111. Bonpmias kaura JIiyqmux urp 1 yopaxxseHui 1uia aoooro tpenunra. - M.. ACT. 2016
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