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KBamndukanus (creneHb) BHITYCKHUKA: [ICUXO0JIOT

®opma 00yueHHsI: OUHAS

Ilesb ocBOEHUS TMCUMIIMHBI: CHOPMHUPOBATH KOMIIETCHIIUU:

IIK-14 - cnocoOHOCTh pa3pabaTbiBaTh W PEATM30BBIBATH NPOTPaMMBl, HANpaBlICHHBIE HA
IpEeIyNpexaeHue HapyUIeHUH U OTKJIOHEHWH B COLMAIBbHOM M JMYHOCTHOM CTaTyce HNCHUXHUYECKOTO
pa3sBUTHS  COTPYIHHKOB, PHCKOB  aCOLMAIBHOTO  TIOBEACHHUS, TNPO(PECCHOHANBHBIX  PHCKOB,
npodeccuoHaIbHON AedhopMaIuy.

Ili1an kypca:

Tema 1. Beenenne B aucunmuimny «Ilcuxosornss koHpuaukra». OCHOBHOI NOHATHHHBIA anmapar
AUCUUILUIMHBL. O0bEeKT M NpeMeT HAyKH.

Beeznenue B ncuxonoruto koHpukra. OCHOBHOM MOHATUHHBIN anmapaT JUCUUIITUHBI OOBEKT U MpeiMeT
Hayku. Pa3BeneHwe moHsATHI 00bEeKT M mpeameT KoH(umkTa. llcmxonmorusi KOH(IHMKTa B CHCTEME
COBPEMEHHBIX 3HaHHMH O yenoBeke U obuiecTBe. OCHOBHbIE MOHATHSA: KOH(MIMKT, KOHQIIMKTHAsT CUTYyalus,
YY4aCTHUKHA KOH(PIUKTA, OOBEKT, CYOBEKT KOH(DIMKTA, WHIUACHT, CUJIBHBIA OIIOHEHT, CIIa0BIN
OIMOHEHT, 00pa3bl KOHGQUIUKTHOM cuTyaruu. CTpykTypa M AMHaMuKa KOH(aukToB. OOmIas Moaens u
¢byHkunn KoHQuuKkTa, OOBEKTUBHBIE U CYOBEKTUBHBIE MPUUUHBI BOSHUKHOBEHHSI KOH(MIUKTOB. Y CIOBUSA
npoTekaHust KOHQUUKTAa. @DakTOpbl ONpeNeNeHnus] CHTyallud Kak KOH(DIMKTHOH («OOBEKTHUBHBIEY,
«TPYTIIOBBIEY, «IMHIUBUIYaTbHBIE).

Icuxonorndeckast TpaguLus U3y4eHUs KOH(PIIUKTOB.

Kondmukre: naTpancuxuyeckas narepnpetanus (3. @peiin, K. Xopuu, 3. Opukcon). 2. CuryanimoHHbIe
MOJIXO/BI: UCCIIEIOBaHUE KOH(IMKTAa KaK Peaklys Ha BHEIIHIOI CUTYalHio: a. KOHQIMKT Kak (opma
arpeccCUBHOTO OTBETa HAa BHEIIHIOI CUTyauuio; b. uccienoBanuss M. Jloiua: koH@uuKT kak (opma
OTBETa Ha KOHKYPEHTHYI0 cuTyanuio; c. M. lllepud: cuTyarimoHHbIN MOAX0/] B U3YUEHUH MEXIPYIOBBIX
KOH(MIMKTOB. 3. KOrHUTHBUCTCKHE MOIXO0/bl: KOHQIIUKT Kak KOrHUTUBHBIN ¢peHomeH (K. JleBun, Teopun
OanaHca, KOH()IUKT KaKk KOTHUTHBHAs cxema). 19 4. MccnenoBanus koHdukra B padorax T. [Iubyranu.
5. CoBpeMeHHbIE TEHJEHIINH B M10AX0/1€ K KOH(IUKTaM.

Tema 2. Knaccupukanum KOH(PIUKTOB.

Tunosnornn koHMIMKTOB U WX Kiaccudukanus. [IpoGrema TUMONOrUM KOH(IUKTOB B 3apYOEKHBIX U
OTE€UECTBEHHBIX HccienoBanusix. Kpurepuum Ttunomorun KoHpaukToB. I[Ipumepsl Ttumonoruu u
knaccuuxanuu koHuukToB (K.Boynaunr, JI.Koszep, P.lapennopd, K.JIesun, H.B.I'pumuna u ap.).
Konpaukt natepecos B ciayxebHoU nesTtenbHocTH. OCHOBaHUS KOH(IIMKTA 110 CyOBEKTaM U CTOPOHAM.
Knaccuduxkanus no chepam xu3HeIEATEIBHOCTH JIOACH, 110 XapaKkTepy 00bEKTa U M0 HapaBICHHOCTH
BO3JICHCTBUSA U paclpeeieHs] TOJTHOMOYNH. PeanmucTnueckuii 1 HepealnCTHIeCKU KOHMITUKT.
Monenu pa3BUTHS KOH(IHUKTA.

Tema 3.BHYTPHJIMYHOCTHBIH KOH(JINKT.

Teopun BHyTpuIMYHOCTHOTO KOH(MKTa. [lOAXOMBI K HW3y4EHWIO BHYTPHJIMYHOCTHOTO KOH(IMKTA
(mcUxoaHaTUTUYECKUH, T'YMaHUCTUYECKHM, KOTHUTHUBHBIM, OMXeBUOPATHHBIN HOAXOMbI,
HHTEPAKIMOHU3M, Jorotepamnus). OCHOBHBIC KOHIICIIIUA OTEYCCTBEHHBIX W 3alaJHbIX YUYCHBIX.
OcHoBHbIE KIaccU(PHUKAIMU BHYTPHJIMYHOCTHBIX KOH(MIUKTOB. OCHOBHBIC XapaKTEPUCTHKU M BHJIBI
BHYTPHWJIMYHOCTHBIX KOH(pukTOB. [Togxon K.Jleenna. Crnienmnduka BHYTPHUIMYHOCTHBIX KOH(DJIUKTOB Y
pabOTHUKOB CIIY’)KEOHBIX KOJUIEKTUBOB U JIOJDKHOCTHBIX JHUI. OCHOBHBIE CIOCOOBI pa3pemieHus



BHYTPUJIMYHOCTHOTO KOH(QuMKTa. [locnencTBus BHYTPHIMYHOCTHOTO KOH(JIHMKTA: KOHCTPYKTUBHBIC H
JeCTPYKTUBHBIE NOCeACTBUS. Poib KOH(IMKTA B GOPMUPOBAHUN M PA3BUTHH JTUYHOCTH.
Croco0bl 3aBepIICHHs U ITOCIIEICTBISA BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Tema 4. Me:xKIUYHOCTHBIE KOH(IUKTBI

Tunosioruss MEXIMYHOCTHOrO BOCHPUATHUS. [IpUUMHBI M MOTHBBI BO3HHUKHOBEHHUS MEXIMYHOCTHBIX
KoHGuMKTOB. [IpoGiieMa MEXJIMYHOCTHOTO KOH(DIMKTA B PA3IMYHBIX  IICUXOJIOTMYECKHX TEOPUAX:
TEOpHsl poJieH, TpaH3aKTHBIN aHATIU3 U Jp.

CoumanbHO-TICUXONOTHYEeCKass  pedraexcus.  MexnuyHocTHas — nepuenuusa.  Mnentudukanus.
Heuentpanus. OMnaTtus. MexaHU3Mbl MEKIMYHOCTHOM MaHUNy iUy, ColuanbHO-TICHXO0JI0IHYECKoe
MPOTHUBOCTOSIHUE UHIHBHIOB.

CriocoObl pa3perieHus: MEeKIMYHOCTHBIX KOH(IMKTOB. Cynpykeckue KOHQIMKTHI: B3aHUMOOTHOIIEHUS
CYIPYTOB, MOTPEOHOCTH, UHTEPECHI, IEHHOCTH U ENU B CYNpPYXecKo# ku3Hu. CemeliHble KOH(IUKTHI:
IPUYMHBI BOSHUKHOBEHUS, IMHAMMKA Pa3BUTUs, KiIaccupukanus, GyHKuuu 1 nocieactsus. CiryxeOHble
KOHGIMKTEL. KOH(IUKTHI «110 BEPTUKAINY, UX TPUYUHBI, TPEIYIPEKICHHUE.

Tema S5.Crparerum mnoBeleHusi B KoH(puukrTe. Tumnosioruss mnepexuBaHUsA Pa3IHYHBIX
KPUTHYECKHX CUTYAIHil.

Crpareruu nmoBeeHUs B KOHPIUKTE — HACTOMYMBOCTb, MPUCIIOCOOICHUE, N30eranne, KOMIPOMHUCC,
coTpyaHudectBo. [lcuxomornuecknit MEXaHu3M CTPaTErHid.

Tunonorus nepexuBaHus pa3IMUHbIX KPUTHYECKUX cuTyauuii. Kpusuc, KOHQIHKT, QpycTpanmus,
crpecc. duddepennumanus crpecca U Kpu3Uca B 3aBUCUMOCTH OT CJIOKHOCTH BHYTPEHHETO >KU3HEHHOTO
MHPA U YCIIOBUM CyILIECTBOBAHUS.

Tema 6. BHyTpurpynmnosbie i Me;KrpynnoBble KOH()JIMKTHI.

[ToHATHE MEXTPYNIOBOTO M BHYTPUTPYIIOBOr0 KOH(MIMKTa. MOTHBALIMOHHBIM MOIXOMA, CUTYallMOHHBIH
noxoj, skcriepuMeHT M.lllepuda, «peanuctudeckas Teopusi KOHQPIMKTA», KOTHUTUBHBIA TOIXO/I.
[TprurHBI BOSHUKHOBEHHS MEXIPYIIOBBIX KOH(IMKTOB U UX KJIACCHU(PHUKALIHSL.

OcHoBHbIE CTIOCOOBI pa3pelieHrs IPyNnoBbIX KOHMIUKTOB. DYyHKIUMU BHYTPUTPYIIIOBOTO KOH(IUKTA.
ITocnenctBust KoHGIMKTa B rpynmne. MexdTHHYEeCKHE KOH(MDIUKTBI, MX kiaccudukanus. OCHOBHbIE
crocoObl (popMuUpOBaHUs «0Opa3za Bpara» B MEXITHUYECKMX OTHOLIEHMsX. BoilHa kak onHa u3 dopm
STHUYECKOT0 KOH(IIUKTA.

OcHoBHbIE CHOCOOBI  pa3pelieHuss MEXITHHUYECKOro KoHpuukra. [lonmutnyeckue KOHQIMKTHI,
MPOSIBJIICHUE TOJUTUYECKUX KOHQIIMKTOB. YPEryJIupoBaHUE U pa3pelleHne MOIUTHYECKUX KOH(IMKTOB.
VYrpasnenue KoHQIUKTaMHU B OOIIIECTBE

Tema 7. MeToabl n3yueHusi U pa3penieHusi KOHQJIMKTOB

Mertononornyeckue MPUHLUIBL HCCEeAOBaHUS KOH(GIUKTOB. CHCTEMHBI TOJAXOX B H3YYEHUH
KOH(MIMKTOB (CHCTEMHO-CTPYKTYPHBIH aHaIW3 KOHQUIMKTa, CHUCTEMHO-(YHKIMOHAIbHBIN aHaln3
KOH(UINKTA, CHCTEMHO-TEHETHUYECKUI aHamu3 KOHQUIMKTA, CHUCTEMHO-WH(OPMAIMOHHBIN aHaIu3
KOH(JIMKTA, CUCTEMHO-CUTYAallMOHHBIA aHaNIU3 KOH(IUKTa). DTanbl aHanu3a KoHpaukToB. [Iporpamma
HCCIIEIOBaHUS.

B0O3MOXHOCTH TCHXOJOTMYECKMX TECTOB B H3YYEHMM M JAMArHOCTUKE KOH(QIUKTOB. MeTonuku
OTIpeJIeNIeHUs] YPOBHSI BHYTPHJIMYHOCTHOM KOH(IMKTHOCTH. BO3MOXKHOCTH TECTOB B OINpEIEICHUU
KOH(JIMKTHOCTH uenoBeka. V3yueHne KOH(IUKTHBIX OTHOLIEHUH B COLUANbHBIX Tpymnnax. MoaynbHas
METOAMKA TUArHOCTUKU MEXIJINYHOCTHBIX KOHIUKTaxX A.Sl. AHIlynoBa. DKcriepUMeHTalbHbIe
uccieoBaHus KOHGIIMKTA B JIAOOPATOPHBIX YCIOBUSIX; SKCIIEPUMEHTHI C MPOBOLUPOBAHNEM KOH(DINKTOB
B €CTECTBEHHBIX YCJOBHUSX; U3yUCHHE CIIEIIU(PHUECKUX POPM B3aUMOJEHCTBUS KaK MoJieneil KOH(INKTa;
OTIPOCHBIE METO/BI.

DKcIepUMEHTAIbHbIE UCCIICAOBAaHUS KOH(IIMKTA B €CTECTBEHHBIX M JIA0OpaTOPHBIX yciaoBuAX. OreHka
BHYTPWJIMYHOCTOM KOH(IMKTHOCTH 4yenoBeka. OnpeneneHue MEXINYHOCTHOW  KOHQUIMKTHOCTH
yenoBeka. l3yueHwe  KOHQUIMKTHBIX OTHOIIEHMH B rpymme (HaOJNIOJEHHE, COLHOMETpHS,
PETPOCHEKTUBHBIM  aHAIN3 KOH(DJIUKTOB, M3Y4YEHHE JOKYMEHTOB, METOJ] OIpoca, MEeTOJuKa
«BKIJIFOYCHHOTO KOH(DJIMKTa», PUCYHOUHbIE METOJUKH, SKCIIEPUMEHT, OTIPOCHUKH ).



[IpsiMble ¥ KOCBEHHBIE MeTOAbI paspemieHuss KOHPIUKTOB (o A.A.JloOpoBuuy). Texnuka Puim
(MHTErpaTUBHOTO NpUHATHS perieHuit). CrocoObl nmepeBofa NECTPYKTUBHBIX KOH(DIMKTOB B
KOHCTPYKTUBHBIE.

TexHuKH BbIX0/a U3 KOHMIUKTHBIX cuTyaluid. [Icuxonornyeckas Koppekuuss KOHQUIMKTHOTO OOIIEHUS.
VYupasienue KoHpaukToM. Mcnoap30Banne KOHOIUKTOB B PEIICHUH TPOOIIEM.

Tema 8. IIpexynpexaenne, npopuIaAKTHKA U pa3pelieHne KOH(INKTOB.

CylHOCTh MPOrHO3UPOBAHUS U MPOQWIAKTUKYA KOH(MIMKTOB: NMPUHLMI KOMIETEHTHOCTH W HPUHLUI
COTpyaHMYeCTBa M Kommnpomucca. OOBEKTUBHBIE UM OPraHU3alMOHHO-YNPABICHUYECKUE MPEIIIOCHUIKH
IPEeSYIpExkACHUS KOH(PIUKTOB.

bananc B3anMOOTHOIICHN U TPOQHIAKTHKA KOHPIMKTOB: O6amaHC poJjieid, OaraHc B3auMO3aBUCUMOCTH B
pelIeHMsIX U eicTBUAX, OanaHc B3aMMHBIX yciyr, OanaHc ymepOa, cOanaHCUpOBaHHOCTh CAMOOLIEHKU U
BHelTHeH orieHKU. CriocoOb! yperymupoBaHus KOH(IIUKTA.

TexHonorus npeaynpexxaeHuss KOH(QIMKTOB: U3MEHEHUE CBOErO OTHOIIEHUS K MPOOJIEMHON CHUTYyalluH,
BO3/ICHCTBUE HA ONIIOHEHTA, IICUXOJIOT sl KOHCTPYKTUBHON KPUTHKHU. VYyactue TpeTbed CTOPOHBI B
paspelieHnn KOH(JIMKTOB: TpeTeHCKUuM Cyabs, apOuTp, MexnuaTtop, (acuwinuratop, HaOIHOAATENb.
OcHoBHBbIe  (pOpMBI  paspemieHUs] KOH(JIMKTOB C TOMOINBI0 MEIUAllM{, OCHOBHBIC IOHATHS,
3G GEKTUBHOCTh MEMALIUH, CTPATETUU U TEXHUKU MeUALUH.

[TeperoBops! Kak CpeACTBO yNpaBIeHUS KOHMIUKTOM U pa3perieHus: KoH(IukTa. PykoBogurens kak
IIOCPEIHUK

Tema 9.3THHYecKkHe KOHPINKTBI. MexXrocyaapcTrBeHHbIe KOH(IUKTHI.

[lonaTe ATHHUYECKOTO KOHGUIMKTA. OTHOLUEHTPU3M. OTHUYECKash WICHTUYHOCTh Kak (hakTop
KoH(MIKTHOCTU. [IprunHBl 3THHYECKOTO KOH(IUKTA. MexkKrocynapcTBeHHble KOHPIUKTHL. Oco0eHHOCTH
MEXTOCYIapCTBEHHBIX KOH(IUKTOB.

Tema 10. CiyxeOHble KOHPIUKTBI U UX NOcaeACTBUA. Buabl ciayxeOHbIX kKoHIuKTOB. [Ipodiaema
MeIHANNH

@axToppl, MOPOXKIAIOIIUE COBPEMEHHBIE CIy)KEOHble KOHQIUKTH (MH(OpPMALMOHHBIE MOTOKH,
CTPYKTypa OpraHu3allid, KOpIOpaTUBHAas KyiabTypa). Ilapamerpsl OpraHu3allMOHHOM KyJNbTyphl U
ypoBeHb KOHGIMKTHOCTH. [IpodunakTrka ciiy:keOHbIX KOH(IUKTOB B OpraHU3aliu.

KoHQuuKT HHTepecoB Kak pa3HOBUIHOCTb CIIyXKeOHBIX KOHQUUKTOB. Yka3 I[Ipesunenta PD ot
03.03.2007 «O xomHccUsIX IO COONIOIEHUIO TPEOOBAaHUH K CITy>KEOHOMY MOBEIEHUIO TOCYAaPCTBEHHBIX
rpaxaaHckux ciyxamux Poccuiickoit @enepannu v yperyinpoBaHUIO KOH(IMKTa HHTEPECOBY

®opMBI TEKYLIEr0 KOHTPOJISI X POMEKYTOYHOM aTTeCTALMHU:

B xome peamuzanuu mguctumiuHbl b1.6.33  «llcuxonorust xkoH(IUKTa» HCIOIB3YIOTCS CIEAYOIINe
METOJIBI TEKYIETO KOHTPOJIS YCIIEBAEMOCTH OOYYarONIMXCS: YCTHBIA OMPOC, TECTUPOBAHUE, JIEIOBas
urpa, pa3bop cutyanuii, pedepar.

[TpoMexyTodHast aTTeCTalysI IPOBOJIUTCS B hopMe 3a4eTa METOJIOM YCTHOTO OTpoca.

Kox »rama ocBoeHus

PesynbTaTnl 00yyeHus

KOMIIETEeHLINH
JlaeT TOYHBIE U TOAPOOHBIE XAPAKTEPUCTUKH OCOOCHHOCTSIM
KOH()JIMKTOB B Pa3IMYHBIX cepax CONMAIBHOTO B3aUMOJEHCTBUS U
MOJETISIM ~ pa3pelieHuss KOH(JIUKTOB B COOTBETCTBUU C HX
crien(UKOi B CITy)KE€OHOU EeATETLHOCTH.

K-14.1 BepHo npuMeHsieT NCUXOAUarHoCTUYECKHE METOANKH UCCIIEI0BAHMS

KOH(JIMKTOB U CTpATEeTUil MOBECHUS B HEM.

['paMOTHO COCTaBJIEHBI U IPOBEICHBI KOMIUIEKCHl  YIPaKHCHUH,
CITOCOOCTBYIOIINX PAa3PEIICHUIO KOH(DINKTOB.

B mporecce BBHINOTHEHUsT YyUEOHBIX 3aJaHH TPaMOTHO MPUMEHEHBI
pasHblE BHIBl W METOABl HMHAMBHIYAIBHOIO, TIPYNIIOBOTO
[ICUXO0JIOTMYECKOI0 KOHCYJIBTHUPOBAHUS B COOTBETCTBUM C IIOJIOM,




BO3PACTOM U OCOOEHHOCTSIMH KU3HEHHOM CUTYallUH.

JlornuHO #  OOOCHOBAaHO COCTaBHJI  IICHUXOJIOTUYECKHE
[OPTPETHI c y4eToM MOJTY4EHHBIX c MOMOIIbIO
[CUXOIMATHOCTUUYECKUX

OcHoBHas1 JiUuTEpaTypa:
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