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1. Tlepeuens NJIAHUPYEMBIX P€3YJIbTATOB 00yUeHHsI O JUCHUILIHHE (MOIYJII0), COOTHECEHHBIX €
MJIAHUPYEMBIMH Pe3yJbTATAMH OCBOEHHS MPOrpaMMbl

1.1. Juctummuaa  B1.6.33  «llcuxomoruss koHGuHKTa» oOecneunuBacT (OPMUPOBAHUEC
komnerennuu [1K-10:
Ko Ko,
A HaunmeHnoBanune A
KOMITCTeHIIH JTamna OCBOCHHS PesynbTaTel 00ydeHust
KOMIICTCHIUH
u KOMIIETCHILINHA
CnocoOHOCTh pa3pabaThIBaTh U
VMenue pazpabarsiBaTh 1
peanu30BBIBATH IIPOTPAMMBI,
peanu30BBIBATH IIPOTPAMMBI,
HapaBJICHHbIE HA TPETYPEK ICHHE
9 M HaIpaBJICHHbIE Ha
HapyIICHUH U OTKIIOHEHHH B .
HpeaynpexkICHIE HAPYLUICHUH 1
COLUAILHOM U JIMYHOCTHOM CTaTyce .
IK-14.1 OTKJIOHEHU B COIIMAJIbHOM U
[IK-14 TICUXUIECKOTO Pa3BUTHSA
JINYHOM CTaTyCe ICHXUIECKOTO
COTPYJHUKOB, BOCHHOCIY)KAIIUX U
pa3BHUTHS COTPYIHUKOB, PHCKOB
MHBIX JIHII, PUCKOB aCOLHAIBHOTO
AcOLMAIbHOTO ITOBEICHMS,
HOBEACHUSL, MPOPECCHOHATBHBIX
N IpOo(eCCHOHATBHBIX PUCKOB,
PHCKOB, IPOHECCHOHATBHOM o
po¢eCCHOHATBHOH NedopManun
neopmanumu
1.2. B pesyaprate ocBoeHus gucuumuiuHel b1.5.33  «llcuxomoruss koHMIMKTa» y
00y4aronmxcs JODKHBI OBITH CQOPMHUPOBAHBIL:
OTD/TD Kox »prama
(mpu HaMTHYHH OCBOCHHS Pe3ysbTaTel 00ydeHusI
npod. crannapra) KOMITETEHIINU
Kommerenmms [K-14.1 Ha ypoBHe 3HaHHii:
HAIpaBJICHA HA Vpasienue kouduukrom. CTpareruy NOBEAEHHUs B IPOIIECCE
Q)OpMHpOBaHI/Ie peleHus ynpasiaeHueckux 3a1ad. [lonstue meananuu. Busl
PodeCCHOHATBHOTO IBTEPHATUBHBIX (IPUMUPUTENBHBIX) IPOLEAYP: MOHITHE,
N . KpaTKas XapaKTePUCTHKA U yCIOBHs npuMeHenus. Obnactu
JIEUCTBUS: OKa3aHUE
(1) o OPUMCHCHUA MEAUAIIUN.
KBaTHQUIPOBAHHOM VcinoBust, IpaBiiia BEACHUs MeAUalni. TpeGoBaHMs K MEIHATODY.
HCHXOJIOTICCKON IMpaBuiia MoBeJEHHsT MEUATOPA Ha K&XIOM JTalle MEHATHBHOTO
noMomu nporecca. Meuanus u komeauanust. [lemn menuaTopa.
KJIHeHTaM(pe3yIbTaThl Ha ypoBHe yMeHuit:

dbopcaiiT-aHanu3a, yTB.
MPOTOKOJIOM Kadephl
ncuxojyorun Nel2 ot
28.04.2018 r.).
OT®: pemenne
KOMIUIEKCHBIX 33j1a4
TICUXOJIOTMYECKOTO
obecreueHus
YIPABJIEHYECKOH,
CITy»€OHOM JeSITeILHOCTH
JIUYHOTO COCTaBa U
noipa3eNeHuit B cepe
IIPaBOOXPAHUTEIILHOM
NeATeTLHOCTH, 0OOPOHEI,
0e30MacHOCTH JIMYHOCTH,
o01ecTBa U TOCy/1apCcTBa,
OpraHu3allMOHHON U
ousHec-cepax, a TaKKe B
ctepe obpazoBaHus,
COITMATLHOM TTOMOIITH,
opra"m3anuu padoThl
TICUXOJIOTHYECKUX CITYXKO,
MPEIOCTABIIAIONIMX YCIYTH
(U3MYECKUM JIUIAM U

OuepémHocTh neiicTBUi, (a3, IPUHIHITEI MEAUAIINH. AHAIN3 U
BEIOOp aJIeKBaTHOTO BUJIa METUAIINU B TaHHOH KOHKPETHOM
CUTYaIlH{ U3 CYIIECTBYIONINX BHIOB MEIUAINH (MEIHAIIH,
OpPHCHTUPOBaHHAS Ha pemieHne mpobieM, TpanchopMaTHBHAS
Meualns, HappaTUBHAS MeIHUallnsl, YKOCUCTEMHAs WU CEMENHHO-
OpUEHTUPOBAHHAS Meauallns, MeIUallvs, OCHOBAaHHAS HA
IMOHMMAaHWM, BOCCTAHOBUTEIbHAS MeIHAaIlUs, OLIEHOYHAs
Meaualust

Konekc noBenenus MeInaTopoB.

Bri6op MemannoHHoit npoueaypsl. BeiOop cTuiist Menuanum.
Oransl meperoBopoB. MeToas! paboTh B MEHATHBHOM
MIPOCTPAHCTBE C SMOLMOHAIBHOM COCTaBIIAIONICH KOH(IIUKTA.
OcHoBaHUsI IPEKPAILIEHUs] TPOLUEAYPbl MEAUALINH.

Ha ypoBHe HaBBIKOB:

CpaBHHTENBHBIN aHATH3 PaOOTH MEIATOPOB U KOHCYIBTAHTOB.
AHanu3 NCUXO0JIOTUYECKUX MPUUYUH HUZKOU MOMYJISIPHOCTH
MIPUMHUPUTENBHBIX NpoLenyp B Poccun. AHanu3 npeumyecTs U
HEJIOCTAaTKOB OHJIATHOBOM Meauau. MeauaTop Kak akTUBHBIN
CIIyIIATENb.




OpraHM3aIusIM, U
TICUXOJIOTHYECKOTO
o0Opa3oBaHus (Pe3yIbTATHI
¢opcaiiT-aHanu3a, yTB.
MIPOTOKOJIOM Kadeaphl
ncuxonorun Nel2 ot
28.04.2018 1.).

2. O0beM U MeCTO AUCHMILINHBI
B CTPYKTYpe 00pa3oBaTe/IbHOI NPorpaMmbl

VYuebnas mucruminHa b1.5.33 «llcuxomorus koHdaukray sBisercs 6a30Boil quciumminHon. 1o
04YHOM (opMe 00yUeHHs TUCIUIUIMHA OCBAaUBaeTcs BO 6 ceMecTpe, o0mIas TPy I0eMKOCTh JUCIIHILINHEI B
3adeTHBIX equHuIax coctasiseT 3 3ET (108 gacos).

3HaHUS M HABBIKY, TIOJy4acMbIC B PE3yIbTaTe U3YYCHUS TUCITUILTUHBI, HEOOXOAUMBI JIJIsl PA0OTHI
C TIEPCOHANIOM, MANBIMHU U OOJBIIMMHU TPYIIAMH, TPYJAOBBIMH KOJUIEKTHBAMH, (YHKIIMOHUPYIOIINMH B
YCIIOBUSIX MHOTOHAIIMOHAIFHOTO 00IIecTBa.

VYuyebnas mucrumimHa b1.5.33 B1.5.33 «[lcuxonorus KOHQUIMKTa»  peanu3yerTcs Mocie
uzydenus auctmiuind b1.b5 «Coumonorus», b1.5.26 «CoruanpHast ICUXOIOTHD.

[To ounoit dpopme 0OydeHHUST KOTMYECTBO aKaAEMHUUYECKHX YaCOB, BBIJEIEHHBIX HAa KOHTAKTHYIO
paboTy c mpenonamatenieM (IO BHJaM y4eOHBIX 3aHsaTHi) — 54 waca, w3 Hux Jjekuumid — 20 dacos,
MPAKTUYECKUX 3aHATHI — 32, 1a00paTOPHBIX 3aHATUH — 2, Ha CAMOCTOSTEIbHYIO padOoTy 00yUYarOIIUXCs
— 54 gacos.

dopMa MPOMEKYTOYHOM aTTeCTallud — 3a4erT.

3. Coaep:kaHue M CTPYKTYpPA IMCHHIJIHHBI

O0BeM TUCIUTUIAHEI (MOAYIIS), Yac. dopma

KonrtaktHas paboTa TEKYILETro

oOygaromuxcs ¢ KOHTPOJIA
Ne /i HanmMenoBanue Tem mperoaBaTeIeM yCIIEBAEMOCT

(paznenoB) Bcero 10 BHaM y4eOHBIX 3aHITHH CP H,
MPOMEKYTOY
J JIP 113 KCP HOM
aTTeCTalNK
Ounast popma o0yueHust
2 cemecTp
BBenenue B qucuuiuiuHy 4 2 O,P

«[Icuxonorus yrpaBicHHs
KOH(DIUKTOM U MEAUALIHASY.
Tema 1 b o Ji[ Hu - - 2
OCHOBHOM MOHATHIHBIN
anmapar JUCHUILUTHHBL. OOBEeKT

U TIpeAMCT HAYKH.

Tema 2 Krnaccudukanum KoHPIUKTOB. 6 2 - - 4 | O,P

Tena 3 BHYTpUINIHOCTHBIH 12 2 i 4 6 |O,P
KOH(JIMKT.

Tema 4 MeXITMYHOCTHBIC KOH(IAKTHI 12 2 ) 4 6 |P,O,PC

Tema 5 Crpareruu  HOBEJCHHA B 12 2 6 | P,O, 1
KOH(IIHKTE.
Tunosorus nepexMBaHms - 4
Pa3IUYHBIX KPUTHUYECKUX
CUTyaluil.

Tema 6 BryTpurpymnmnossie u 12 2 ) 4 6 | P,O,PC
MEKIPYIIOBbIE KOH(OIHUKTBI.

Tema 7 Merto bt W3YYCHHUS u 14 2 2 4 6 | P,O, U
paspenieHns: KOHQIUKTOB

Tema 8 IIpenynpexnenue, 12 2 6 | P,O, PC
npo¢UIakTHKa B pa3pelIeHue - 4

KOH(JIMKTOB.




OO0ObeM TUCHUILIMHBI (MOLYJIsT), Hac. dopma
KonrakrHas pabora TEKYIIETo
oOygaromuxcs ¢ KOHTPOJIS
N 1i/m HanmenoBanue tem MpernoiaBaTeneM yCIIeBaEMOCT
(paznenoB) Bcero 10 BHIAM y4eOHBIX 3aHITHH CP H,
MIPOMEXYTOU
J JIP I3 KCP HOH
aTTeCcTaluu
Tema 9 OTHHUECKHUE KOH(JIMKTBI. 12 2 6 | P,O,PC
MeKrocynapcTBeHHbIE - 4
KOH(JIMKTHI.
Tema 10 | CnyxeOHble KOH(IUKTBI U HX 12 4 6 | P,O
MIOCJIEICTBHSL. Bunet 2 )
CITy)KEeOHBIX KOH(JIMKTOB.
[Ipobnema menuanuu
IIpoMexyTouHas aTTecTalus 3a4€T
Bcero: 108 8 - 20 80 3 3ET

Ipumeuanue: 4 — gpopmsl mexkyweeo koumpons ycnegaemocmu: onpoc (0), mecmuposarue (1),
pegpepam (P), pazoop cumyayuii (PC), ouacnocmuyecxoe ucciedosanue (1) u op.

Conep:xanue TUCHUILUIHHBI (MOYJIs)

Tema 1. Beenenune B qucuuniuny «Ilcuxosiorusi ynpapjieHuss KOHPJIMKTOM U MeTUALUSD).
OCHOBHOI1 NOHATHITHBIN aNAPaT TUCHUIVIMHBL. O0bEeKT M NIpeAMeT HAYKH.

Beenenne B ncuxonoruto koHGumkTa. OCHOBHOM NMOHSATHHWHBIN ammapar AUCHUILIHHEI OOBEKT U
npeaMeT HayKH. Pa3BeeHne NOHATHI 00BeKT W peaMeT KoHunkTa. [Icnxonorust KoHIIMKTa B cUCTEME
COBPEMEHHBIX 3HAaHUH O 4enoBeke u odmecTBe. OCHOBHbBIC MOHATUS: KOHMIMKT, KOH(IUKTHAS CUTYyaLHs,
YYaCTHUKU KOH(MIUKTa, OOBEKT, CYOBEKT KOH(IWKTA, WHIUICHT, CHIIBHBIH OIMOHEHT, CIIa0bIi
OTIIOHEHT, 00pa3bl KOHPIUKTHOW cuTyanuu. CTpyKTypa U JUHAMUKa KOHGMIMKTOB. OOmas Mouenb
¢byHKmu KoH(IHKTa, OOBEKTUBHBIC U CYOBEKTUBHBIC TIPHYMHBI BOHUKHOBEHHSI KOH(IUKTOB. YCIOBHS
npoTekaHusi KoH(nukra. DakTopbl ONpeleneHus] CHTyalud Kak KOH(IMKTHOH («OOBEKTHBHBIEY,
«TPYTIIOBBIE, «MHIUBUTyAIIbHBIEY). [IcHXomornueckas Tpa s n3y4YeHus KOH(IUKTOB.

Kondmuktel: uHTpancuxunueckas wuHtepnperanus (3. Ppeiin, K. Xopum, 3. 3Opukcon). 2.
CuTyallMOHHbBIE ITOJIXOABI: HCCIIEAOBAaHME KOH(DIMKTa KaK peaknus Ha BHEIIHIOI CHUTYalMIo: a.
KOH(JIUKT Kak (opMa arpecCMBHOIO OTBETa Ha BHELIHIOK CHUTyauuio; b. uccienosanust M. [loiua:
KOH(QIIUKT Kak opMa OTBETa HAa KOHKYPEHTHYIO cutyanuio; c. M. Illepud: curyanmoHHbIi moaX0 B
U3yYEHUN MEXIPYHIOBBIX KOH(QIUKTOB. 3. KOrHUTHBUCTCKHE MOAXOIbI: KOH(UIMKT KaK KOTHUTHBHBIHA
¢enomen (K. JleBuH, Teopum OanaHca, KOH(PIUKT Kak KOTHMTHBHas cxema). 19 4. Hccnenosanus
koH(kTa B padotax T. [Iludyranu. 5. CoBpeMeHHbIE TCHICHIIMH B TIOJIX0/E K KOH(IHUKTaM.

Tema 2. Knaccupukanum KOH(PJINKTOB.

Tunonornn KoHMIMKTOB W UX Kiaccupukanms. [Ipobiema THIONOTMM KOH(QIMKTOB B
3apyOeKHBIX W OTEUYECTBEHHBIX HCCIeIOBaHUAX. KpuTepuu Tunonorud KoHGIUKTOB. [IpumMepsl
tunonornn W kinaccupukanun  koHpmukroB (K.boymmunr, Jl.Kozep, P.[Hapennopd, K.Jleun,
H.B.I'pummna u np.). Kondnuxr unrepecoB B cinyxeOHOU nestenbHOCTH. OCHOBaHUS KOHQUIMKTA IO
CyOBeKTaM M CTOpPOHaM.

Knaccudukanus mo cdepaMm KH3HENEATENHHOCTH JIOAEH, MO XapakTepy OO0BeKTa H 1O
HaIPaBJIEHHOCTH BO3JCHCTBUS U paclpeseaeHys MOTHOMOUNH. PeanncTuueckuii 1 HepealnCcTHIECKHi
KOH(MIUKT. Mojenu pa3BUTHS KOHIIUKTA.

Tema 3. BHyTpHIAMYHOCTHBIA KOHQIHKT.

Teopun BHyTpwIMYHOCTHOTO KOHGIHKTA. [logXxoApl K W3YyYEHHIO BHYTPUIMYHOCTHOTO
KOHGIMKTAa (TMICUXOAHAIUTHYECKUHA, T'YMaHUCTHUYCCKUH, KOTHUTHUBHBIM, OMXEBHUOPAIbHBIH IMOIXOIbI,
WHTEPAKIIUOHM3M, Jorotepanus). OCHOBHBIE KOHIICTIIUHM OTCUYSCTBEHHBIX U 3alaJHBbIX YYCHBIX.
OcHOBHBIE KJITacCU(UKAMU BHYTPUIMYHOCTHBIX KOHGIMKTOB. OCHOBHBIC XapaKTEPUCTUKH W BUJBI
BHYTPHIMYHOCTHBIX KOHMMKTOB. Ilogxon K.Jlepuna. Creruduka BHYTPUIMUYHOCTHBIX KOH(IUKTOB y
PabOTHUKOB CJIyKEOHBIX KOJUICKTHBOB U JIOJDKHOCTHBIX JiKIl. (OCHOBHBIE CIIOCOOBI pa3pelIeHuUs



BHYTPHJIMYHOCTHOTO KOH(uKTa. IlociaencTBusi BHYTPHIMYHOCTHOTO KOH(INKTA: KOHCTPYKTHBHBIC U
JIeCTPYKTUBHBIE TOCIeACTBHUS. Poib KoH(IIMKTa B (OPMHUPOBAHUH U Pa3BUTHH JTMIHOCTH.

Croco0bI 3aBepiIeHNs ¥ TIOCNIEACTBUS BHYTPUIIMIHOCTHOTO KOH(IMKTA.
Tema 4. Me:KIMYHOCTHBIE KOH(INKTHI

Tunonoruss  MeXINYHOCTHOTO  BoCHpHATHA. [IpMUmMHBI ¥ MOTHBBI  BO3HHKHOBEHUS
MEXJIMYHOCTHBIX  KOHQUIMKTOB.  [IpoOiema  MEXIMYHOCTHOrO  KOH(IMKTa B Pa3IM4HBIX
MICUXOJIOTHYECKUX TEOPUSX: TEOPUS POJIEH, TPAH3AKTHBIM aHAIIU3 U JIP.

CounanpHo-nicuxonorudeckass peduexcus. MexiauyHocTHas nepuenuus. Mnentndukarms.
Heuentpanusa. Omnatusi. MexaHu3Mbl MEXIMYHOCTHOM MaHMITYsIIMU. CoLUanbHO-TICUXOJIOTHYECKOE
IIPOTUBOCTOSIHUE UHIAUBUJIOB.

CriocoObl  paspelmeHus  MEKIMYHOCTHBIX — KOHQIMUKTOB.  CympykeckHe  KOHQIIUKTHI:
B3aUMOOTHOILICHHS CYNPYIOB, MOTPEOHOCTH, HWHTEPECHI, LIEHHOCTH M LEIU B CYNPYXKECKOH >KHU3HU.
Cemeiinble KOH(IUKTHI: MPUYMHBI BOSHUKHOBEHUS, TUHAMHUKA Pa3BUTHs, Kiaccu(UKALMs, QYHKIUH U
nocnencteus. CiyxeOHbie KOHQIUKTHL. KOHQIUKTH «110 BEPTUKAIN», UX TPUYUHBI, IPEIYIPEXKICHHE.

Tema 5. Ctpareruu noBenenusi B KOH(QpIuKTe. TUNOTOrMSI NMepe:kUBaHUA  Pa3JIMYHBIX
KPUTHYECKUX CUTyaALHd.

Crparerun TOBeOeHUS B KOH(PIUKTE — HACTOWYHBOCTH, IMpHUCTOcOONeHHne, u30eranwue,
KOMIIPOMMCC, COTPYAHUYECTBO. [ICUXOIOTUYECKNH MEXaHU3M CTPaTETUi.
Tumnonorust mepexuBaHUs Pa3IUYHBIX KpUTHUeckux cuTyaumil.  Kpuzuce, KOH(QJIHKT,

¢dpycrpamus, crpecc. Huddepermmanus cTtpecca U KpU3Kca B 3aBUCUMOCTH OT CIIOKHOCTH BHYTPEHHETO
JKU3HCHHOI'O0 MHpa U yCHOBI/Iﬁ CyHICCTBOBAHMA.

Tema 6. BHyTpurpynnoBbie 1 Me;KrpylnoBbie KOH(JIMKTHI.

[lonsiTHE MEXIPYNIOBOTO U BHYTPUIPYNIOBOrO KOHGIMKTAa. MOTHBALMOHHBIA IOAXOX,
CUTYallMOHHBIN 1oxoJ, 3kcriepuMedT M.Illepuda, «peanncruyeckas Teopusi KOHYINKTa», KOTHUTUBHBIH
noaxo. [IpuuuHb BOSHUKHOBEHHSI MEXKTPYTIIOBBIX KOH(DIMKTOB M UX KJIacCUPHUKALIUS.

OcHOBHBIE CIOCOOBI Pa3pelICHHUs TIPYNIOBBIX KOHQIUKTOB. DYHKIMHM BHYTPUTPYIIIOBOIO
koH(uukTa. [locnencTeust koHpaukra B Tpymnmne. MeXdTHHYECKME KOHQIMKTBI, UX KIacCH(UKAIIHS.
OcHoBHBIE c1TOCOOBI POPMUPOBaHUS «00pa3a Bpara» B MEKITHHYECKHX OTHOIICHUsX. BoifHa kak oniHa
13 (hOpM STHUYECKOTO KOH(IIUKTA.

OcHOBHBIE CIOCOOBI pa3pelIeHus] MeX3THHUecKoro KoH(mukTa. IloauTuueckue KOHQIMKTEL,
MPOSIBIIEHHE TOJUTUIECKUX KOHMIMKTOB. Y PEryJIupoBaHHE U pa3pelieHUue MOJUTHIECKUX KOH(IMKTOB.
Ynpasnenue KOHQJIUKTaMH B 001eCTBE

Tema 7. MeToabl U3y4yeHus U pa3pelieHUs KOHPIUKTOB

Meroonornueckie MPUHIMIBL HCCIEA0BaHUSA KOHQIMKTOB. CHCTEMHBIH MOJXOJX B HM3YYEHHH
KOH(JIUKTOB (CHCTEMHO-CTPYKTYpPHBI aHanmM3 KOH(JIUKTA, CHCTEMHO-(QYHKIHMOHAJIBHBIN aHaIu3
KOH(JIUKTa, CHUCTEMHO-TEHETUYECKHH aHalM3 KOH(IUKTA, CHUCTEMHO-MH()OPMAIMOHHBIA aHaIN3
KOH(JIUKTA, CUCTEMHO-CUTYallMOHHBIA aHalW3 KOHQIMKTa). DTambl aHamu3a KoHQuukToB. [Iporpamma
UCCIIeIOBAHUSI.

B03MOXHOCTH TICHXOJIOTHYECKUX TECTOB B HM3YYEHHHM M JIMArHOCTHKE KOH(MJIMKTOB. METOIMKH
OTIpeJieNIeHNs] YPOBHsSI BHYTPHIIMYHOCTHOW KOH(IUKTHOCTH. BO3MOXHOCTH TECTOB B OIpeleliCHHN
KOH(JIMKTHOCTH YeJoBeKa. M3yueHne KOH(UIMKTHBIX OTHOLIEHHMH B COLMAJBbHBIX Ipynnax. MoayibHas
METOAMKAa JMArHOCTUKM MEXJIMYHOCTHBIX KOoHpmukTax A.Sl. AHUynoBa. OKclepUMEHTAIbHBIE
ucclieIoBaHusl KOH(MJIMKTa B JTAOOPATOPHBIX YCIIOBHAX; MPOBOIMPOBAaHHE KOH(MIMKTOB B €CTECTBEHHBIX
YCIOBUSX;, HM3Y4YeHUE crenupuueckux (HopM B3aUMOICHCTBHS Kak Mojenedl koHpiukra. M3yueHue
KOH(JUKTHBIX OTHOUIEHWH B rpynmne (HaONIOJeHHuEe, COLMOMETPHUsS, PETPOCIECKTUBHBIA aHalu3
KOH(JIUKTOB, N3y4YEHUE JIOKYMEHTOB, METOJ] OIIPOCa, METOJINKA «BKIFOUEHHOTO KOH(DINKTA), PUCYHOUHBIE
METOJUKH, SKCTIEPUMEHT, OITPOCHUKH).

OneHka BHYTPWJIMYHOCTOW  KOH(JIMKTHOCTH 4enoBeka. OnpeneieHne MEKIMYHOCTHOM
KOH(JIUKTHOCTU YEJIOBEKa.

[IpsMble ¥ KOCBEHHBIE MeTOJBI  paspenieHus: KoHGIUKTOB (1o A.A.J[oOpoBuuy). TexHuka
Ounn (MHTErpaTUBHOTO MPHUHATHS pemieHuii). CrmocoObl mepeBojga AECTPYKTUBHBIX KOH(IMKTOB B
KOHCTPYKTHBHBIE.



TexHUKM BBIXOJIAa M3 KOH(IMKTHBIX cuTyarmil. [lcuxonormdeckas KOppeKIush KOHMIMKTHOTO
oOmieHus. YpasieHne KOHGIUKTOM. Mcnonb30BaHue KOHPIUKTOB B PEIICHUU IIPOOJIEM.

Tema 8. IlpenynpexaeHue, npoUIaKTHKA U pa3penieHHe KOH(JIMKTOB.

CymHOCTh MPOTHO3MPOBAHUA W TPOQWIAKTHKN KOH(DIUKTOB: TPUHIMI KOMIIETEHTHOCTH H
MPHUHIUIT COTPYAHMYECTBA H Kommnpomucca. OOBEKTUBHBIE W OPTraHW3alMOHHO-YIIPABICHUYCCKHE
MIPEIMTOCHUIKY TIPEIyTPEXICHIS KOH(DIUKTOB.

bamanc B3auMOOTHOIICHWH ¥ TpodHIakTHKa KOHGIMKTOB: OamaHc poJiel, OamaHc
B3aMMO3aBUCUMOCTH B PpCUICHHMSX U JeHCTBHAX, OallaHC B3aMMHBIX YCIyT, OamaHc yiepoa,
cOaTaHCUPOBAHHOCTh CAMOOIICHKY M BHEITHEH O1leHKH. CIIOCOOBI ypEeryIMPOBaHUs KOH(IIUKTA.

TexHomorusa mnpeaynpexXACHUS KOH(IUKTOB: M3MEHEHHE CBOETO OTHOIICHHS K IMPOOIEMHOM
CUTYaIuH, BO3JICHCTBHE HA ONIIOHEHTA, ICUXOJIOTUS KOHCTPYKTHBHON KPUTHKH. Yyactue Tperheit
CTOPOHBI B pa3pelieHUM KOH(DIUKTOB: TPETEHCKUH Cynbs, apOuTp, Meauatrop, (acuaurarop,
Habmonarens. OcHOBHBIE (hOPMBI pa3penieHuss KOHGIMKTOB ¢ TIOMOIIBI0 MEAWAINH, OCHOBHBIC TIOHSITHSI,
3¢ (HeKTHBHOCTD MEANAIINH, CTPATETHH U TEXHUKH METHUAIIHH.

[leperoBopsl Kak CpEACTBO YIPABICHUS KOH(MIMKTOM U pa3pelieHus KOH(IUKTA.
PykoBomuTenb Kak MOCpeaHUK

Tema 9. ITHnYeckue KOHGPIMKTBI. MeKrocyiapcTrBeHHble KOH(JIMKTHI.

[lonsiTHE STHHYECKOTO KOH(IMKTA. DTHOUEHTPU3M. JTHHYECKAs HICHTUYHOCTh KakK (akTop
KOH(QIUKTHOCTU. [IpUuMHBI ASTHUYECKOT0 KOH(IIMKTa. MeXrocynapcTBeHHble KOH(GIUKTEL. OCOOCHHOCTH
MEKTOCYJapCTBEHHBIX KOH(IINKTOB.

Tema 10. Cny:keOHble KOHQJIUKTHI U UX MocaeacTBUA. Buabl ciay:ke0HbIX KOHGIUKTOB. [Ipodaema
Meaualuu

@DaxTophl, TOPOKAAIOIINE COBPEMEHHBIE CITy>KeOHBbIe KOH(GIHUKTH (MH()OPMAIMOHHBIE TOTOKH,
CTpYKTypa OpraHHW3aldd, KOpIOpaTHBHAs KyJbTypa). [lapameTrpsl oOpraHM3allMOHHOW KYJIbTYpPHI U
ypoBeHb KoH(pmukTHOCTH. [IpodrmakTuka ciry:keOHBIX KOH(MINKTOB B OpraHU3aIINH.

Kondnukt uHTEepecOoB Kak pasHOBUAHOCTH CIIY)K€OHBIX KOH(MUKTOB. Yka3 [Ipesunenra PO or
03.03.2007 «O xoMHuCCHAX IO COOMIOCHUIO TPeOOBaHUIT K CITyKeOHOMY MTOBEJICHHIO TOCYJAPCTBEHHBIX
IpaXIaHCKUX cayxaiux Poccuiickoit denepannu 1 yperyIupoBaHUI0 KOH(IUKTA UHTEPECOBY

CamocrositenpHast paboTa CTYJCHTOB 10 AUCHUILIHHE «IIcHXO0oTHs ynpaBieHus: KOHPIUKTOM U
MeIMaIysy BKII0YAET cIIeyIoNIre BUIbI padorT:

Ne Tema Bonpocsl, BeiHOCHMBIE HAa CPC Ounaz popma
/I 00yUJeHUS
1 2 4 5
1 Tema 1. Beenenne B mcuxonoruro koHpmmkra. OcHoBHOH | O, P

BBenenune B | MOHATHHHBIA ammaparT AUCHUIUTMHBEI OOBEKT W IpenMer

JWCIUTUIHHY Haykd. Pa3BeneHWe TOHATHH OOBEKT W IMpEeaAMET

«[Icuxomorus koHpuuKTa. Ilcuxonmoruss  KOHQUMKTa B CHCTEMeE

YIpaBJICHUS COBPEMEHHBIX 3HAHHH O YenoBeke U obmiecTBe. OCHOBHEIC

KOH(IUKTOM U | MOHATHS: KOHQIMKT, KOH(IMKTHAS CUTyalus, y4aCTHUKU

MEIuaIiys». KOH(JIMKTa, OO0BEKT, CYOBEKT KOHGMIWKTA, WHIMICHT,

OcHOBHOM CHUJBHBIM  ONIOHEHT, CJIa0bId  OMNIOHEHT, OOpa3bl

MOHATHHHBIN ammapaT | KOHQIUKTHOM curtyanuu. CTpyKTypa H  JIWHAMHKa
JuctuUIMHBL. O0BekT | KoHpuKTOB. OOmass Moxenb W (GYHKIWH KOH(QIIHUKTA,
U TpeaMeT HayKU. OObeKTHBHBIE U CYOBEKTHBHBIE NPHUYMHBI BOSHUKHOBEHUS
KOH(IMKTOB. YcioBus npoTekaHus KoHpimkra. DakTopsl
OIIpE/IEIICHUSI CUTYAIIMU KaK KOH(IMKTHOH («OOBEKTHBHEIE,
«TPYIIOBBIEY, «MHANBHIYAIBHBIEY).

[lcuxomornueckas  Tpaauimsl HM3y4eHUS  KOH(QIIMKTOB.
Kondnukrel:  mHTpancuxuueckas wuHTeprnperanus (3.
Opeiin, K. Xopum, D. DOpuxcon). CuTyarioHHBIE
MOJIXO/ABI: HCCIEeIOBaHWE KOH(IMKTAa KaK peakmus Ha
BHEIITHIOIO CUTYAIMIO: KOH(QJIHUKT Kak (popMa arpecCuBHOTO
OTBETa Ha BHEIIHIOIO CUTYallMIo; uccienoBanus M. [oitua:
KOHQIMKT Kak (opMa oOTBeTa HAa KOHKYPEHTHYIO




curyaiuioo; M. Illepud: curyanoHHBIH NOAXOA B
N3y4EHUHN MEXTPYNIOBBIX KOH(IMKTOB. KOrHUTHBHCTCKNE
MOIX0Abl: KOH(IMKT Kak KOrHUTHBHBIH ¢eHomeH (K.
JleBuH, Teopuu OamaHca, KOH(IMUKT KaK KOTHHUTHBHAS
cxema). MHccmemoBanms KoHpmukTa B padorax T.
ubyrann. CoBpeMeHHBIE TEHACHIMH B TMOAXOAE K
KOH(IIUKTaM.

Tema 2.
Knaccudukaruu
KOH(JIMKTOB

Tunonornu KOHMIMKTOB M MX KIACCHUPUKAIM.
[Ipobnema Tumosoruu KOHQIMKTOB B 3apyOEXHBIX H
OTEYECTBEHHBIX HcclenoBaHusAX. Kpurepuu Ttumnoioruu
koH(}MKTOB. [IpHMepsl THIONOTHH W KJIACCH(UKAILMN
koHpmkToB (K. boynmuur, JI.Kosep, P.Japennopd,
K.JIeun, H.B.I'pumnna u ap.). Kondaukr uaTepeco B
ciryxeOHOH aestenbHOCTH. OCHOBaHUWS KOHQIIMKTA I10
CyOBEKTaM U CTOPOHAM.

Knaccudukanms mo chepaM Ku3HEICITSILHOCTH
JOEH, MO XapakTepy OOBEKTa M IO HAIMPaBICHHOCTH
BO3/ACHCTBUSA " pacrpenencHus TIOJTHOMOYHH.
Peanmctrdeckuii M HepearnCcTHICCKAN KOH(IIAKT.
Mogenu pa3BUTHS KOH(IINKTA.

Tema 3.
BHYyTpUIM4YHOCTHBIN
KOH(JIMKT.

[Momxombl K W3YyYCHHWIO BHYTPWIMYHOCTHOTO KOH(IHMKTA
(TICUXoaHaTUTUUECKHM, TYMaHUCTUYECKUI, KOTHUTUBHBIN,
OMXeBHOPAIBHBIN TIO/TXOJIBI, UHTCPAKIIMOHU3M,
norotepanusi). OCHOBHBIE KOHIETIIMH OTEUECTBEHHBIX H
3amaHbIX YUYEHBIX. OcCHOBHEBIE kiaccudukanyuu
BHYTPHJIHYHOCTHBIX KOH(JIUKTOB. OcHoBHBIE
XapaKTePUCTUKHI u BHJIBI BHYTPIJIMYHOCTHBIX
KoHQmuKTOB. Ponmp KOH(pIWKTa B (HOPMHPOBAHHUU H
pa3BuTHH TUIHOCTH. CHOCOOBI 3aBEepIICHUS W TIOCTICACTBIS
BHYTPHJITIHOCTHOTO KOH(IIMKTA.

Tema 4.
MeXITHYHOCTHBIE
KOH(JIMKTHI

Tunonorus MEKITMYHOCTHOTO BOCIIPHSTHS.
IIpyyrHBEI ¥ MOTHBBI BO3HUKHOBEHUS MEKIMYHOCTHBIX
koH(HKTOB. [TpobiieMa MeXIMYHOCTHOrO KOHQIIMKTA B
Pa3IUYHBIX IICHUXOJIOTHYECKUX TEOPHUSAX: TEOpHs pPOJIEH,
TpaH3aKTHBIN aHAIU3 U JIp.

ConuanbHO-TICUXOJIOTHYECKas pednexcust.
MexnuyHocTHast TIEPLEILHAS. Wnentuduxanmsi.
Jeuentparusi. Ommatusi. MexaHU3MBl MEXINIHOCTHOM
MaHHUITYJIAUH. ConnanbHO-TICHX0I0THYECKOE
HMPOTUBOCTOSIHIE UHIUBUIOB.

Cymnpyxeckre KOH(MIMKTBI: B3aMMOOTHOIICHHMS
CYIpYTOB, IMOTPEOHOCTH, MHTEPECH, [IEHHOCTH U LENU B
Cynpyxeckoi xu3Hu. CemelHble KOH(IMKTBI: MPUYNHBI
BO3HMKHOBEHHMS, JMHAMHKA pa3BUTHs, Kiaccu(UKalys,
¢yakmun  u mocnenctBus. CiayxeOHbIE KOHQIMKTEHI.
Kon¢nukTb «I10 BEPTUKAJIN, UX  TIPUYUHEI,
peayIpexIeHHUE.

P,O,PC

Tema 5. Crpaterun
TTOBEICHUS B
KOH(IIKTE.
Tunonorus
HepexKUBAHUSL
Pa3IMYHBIX
KPUTHYECKHX
CUTYaIHH.

Tunonorus TMEPECIKNBAHUA Ppa3INMYHbIX
KPUTUYECKUX CUTyaluil. Kpusuc, KOH(JIHKT,
dbpyctpanmsi, crpecc. AuddepeHnmanus ctpecca U Kpusznuca
B 3aBHCUMOCTH OT CJOJKHOCTH BHYTPEHHETO XH3HEHHOTO
MHpa U YCIIOBUH CYLIECTBOBAHMSI.

P,O, 1

Tema 6.
BryTrpurpynmnossie u
MEXTPYIIIOBBIE
KOH(IIUKTHI.

OCHOBHBIE ~ CIOCOOBI  pa3pemieHus]  TPYIIOBBIX
KoHQmuKTOB. DYHKIIMM BHYTPUTPYMIIIOBOIO KOH(DIMKTA.
IMocnenctBust KoHGIMKTa B Tpymme. MeXITHHYECKHE
KOHQIUKTH, uX Kiaccuduranus. OCHOBHBIE CHOCOOBI
dbopmupoBaHusi «oOpaza Bparay B MEXKITHHUECKHX
OTHOIICHHUAX. BoiiHa kak oaHa W3 (GOpPM OSTHHUYECKOTO
KOH(JIUKTA.

P,O, PC




OCHOBHBIC CIOCOOBI PA3PCHICHUS MEKITHHYCCKOTO
koH(puukTa. IloauTHueckne KOH(MIMKTBI, IPOSBICHHE
MOJUTHYCCKUX  KOH(IUKTOB. VYperynupoBaHue — u
paspelieHie MONUTHYSCKUX KOH(IUKTOB. YIIpaBieHHE
KOH(INKTaMH B 00IIECTBE

7 Tema 7. Meronsl
U3yYCHHUS u
paspeleHus
KOH(JIMKTOB

Merogonornueckue  NPUHLOUIBI  HCCICAOBAHUS
KoH(muKTOB. CHCTEMHBIH TOAX0/ B H3YICHUN KOH(MIMKTOB
(cHCTEMHO-CTPYKTYpHBII aHaIM3 KOH(MIMKTA, CHCTEMHO-
(yHKIMOHAJBHBIH ~ aHamu3  KOH(JIMKTA,  CHCTEMHO-
TeHETHYECKUH aHaM3 KOH(JIMKTa, CHCTEMHO-
nHQOpMAaLMOHHBI  aHaidu3  KOHQUIMKTA,  CHCTEMHO-
CUTyallMOHHBIH aHanu3 KOH(UIMKTa). OTambl aHaIu3a)
koH(pMKTOB. [Iporpamma nccienoBanus.

OKcIieprMeHTaIbHBIC UCCIIEIOBaHNS KOH(IUKTA B
71a00PaTOPHBIX YCIIOBUSIX; 9KCTIEPUMEHTHI v
MPOBOIUPOBAHNEM KOH(DIMKTOB B €CTECTBEHHBIX yCIOBHAX;
n3ydeHue cnenuduyeckux (opM B3aMMOACHCTBUS Kak
MoJienel KOH(QIINUKTA; OMPOCHBIE METOMBI.

[IpsMBble ¥ KOCBEHHBIE METOABI  pa3pellcHUs]
koHQmuKTOB (1m0 A.A.JloOpoBuuy). Texuuka @uin
(uHTerpaTMBHOTO  HpHHATHA  pemeHuit).  CrocoObl
nepeBosa JECTPYKTUBHBIX ~ KOH(JIMKTOB B
KOHCTPYKTHBHBIE.

Texuukn BBIX0JIa u3 KOH(MJIMKTHBIX
curyaimii. [Icuxonorndyeckass KOpPpeKIHs KOH(IMKTHOTO
obmenns. YnpasneHue koH(puukToMm. Mcmomp3oBaHue
KOH(JIMKTOB B pEHICHUH MIPOOIIEM.

P, O, J1

8 Tema 8.
[penynpexnenue,
popUIAKTHKA u
pasperieHue
KOH(JIMKTOB.

TexHoNmorust  MPEOyNpPekACHUS  KOH(IHKTOB:
W3MEHECHHE CBOETO OTHOIICHHS K MPOOJICMHOW CHUTYaIUH,
BO3JICHICTBUE HA OINIOHEHTA, ICUXOJOTHsI KOHCTPYKTUBHOM
KPHUTHKHU. VYuactue TpeTbei CTOPOHBI B
paspelieHnl KOH(JIMKTOB: TPETEHCKUH CyJbs, apOuTp,
Menuarop, (Gacumurarop, Habmonatenb. OCHOBHbBIE
dhopmbl pazpenieHnss KOHGIUKTOB C MOMOIIBIO MEIUAIINH,
OCHOBHblE  MOHATHS,  A(PQPEKTUBHOCTL  MEJHAlHH,
CTpaTeTUH U TEXHUKH MEIHAIUH.

IleperoBopsl Kak CpEACTBO  YIpaBJICHUSA
KOH(IUKTOM W pa3pemieHus KoHQIuKTa. PykoBogureib
KaK MOCPEIHUK

P,0O, PC

9 Tema 9. DrtHnueckue
KOH(IIUKTHL
MexrocyjapCTBEHHBI
€ KOH(JIMKTBI

MeskrocynapcTBeHHbIE KOH(IIMKTEL. OcobenHoCTH
MEKIOCyIapCTBEHHBIX KOH(IINKTOB.

P,0O,PC

10 Tema 10. CiyxeOHbIe
KOHQIUKTEI W HUX
HOCJIEACTBUA. Bubl
CITy’KeOHBIX
KOH(JIUKTOB.
[Ipobnema Meauaru

KoH(nUKT MHTEpecoB Kak pPa3HOBHAHOCTb CIYKEOHBIX
koHmukTOB. YKa3 Ilpesugenta PO ot 03.03.2007 «O
KOMHUCCHUSIX 0 COOTIOJIEHUIO0 TpeOOBaHUH K CIIy)KeOHOMY
MOBEJICHUIO TOCYIAPCTBEHHBIX T'PAXTAHCKUX CITyXKaIluX
Poccuiickoit @enepannu M yperyiInpoBaHUIO KOH(IMKTA
HUHTEPECOBY

P,0

HCIIOJIB3YIOTCA CIICAYIONINME METO/JIbI TCKYIIETO KOHTPOJIA YCTIECBACMOCTH O6y‘-IaIOHII/IXC$[.

O —ompoc, PC — paz6op curyarmu, [AU- {uarnoctiueckoe uccienoanue, P - pedepar

MaTepna.m,l TEKYIIECro KOHTPOJIA YCIIEBAEMOCTH Oﬁy‘laIOIIII/IXCH u (bOHZ[

OLCHOYHBIX CPEACTB MO TUCHUIIJINHE

4.1. ®opMBI 1 METOABI TEKYIEr0 KOHTPOJISI YCIIeBAeMOCTH M ITPOMEKYTOYHOH aTTeCTallNH.
4.1.1. B xozae peanuzaiuu agantupoBaHHod muciumindbl b1.5.33 «llcuxomorus KOHGIMKTa»

Ne
n/n

Tema

HanmeHnoBaHnue TeM

MeTtoanl
TeKYLIEero




KOHTPOJISt
ycreBaeMoOCTH
1 2 3 4
3 cemecTp
1 Beenenue B mucunmnny «llcuxonorus ynpapieHuS KOHGIUKTOM U Meauanusy. OCHOBHOM O,P
NOHATHIHBIHA anmapat IMcUuIUIMHGL. OOBEKT M IIPEeAMET HayKH.
2 Knaccngukanmm KoHQIMKTOB. 0O, P
3 BHYTpUINYHOCTHBINA KOH(INKT. 0O, P
4 MeXITHIHOCTHBIE KOH(QIIUKTHI P, O, PC
5 Crpareruu moBeieHUS B KOH(JIUKTE. P,O0, 1N
Tumonorus nepexuBaHus
Pas3INYHBIX KPUTHICSCKUX CHTYaIHH.
6 BHyTpUrpynmoBsie 1 MEXTPYIIOBbIE KOHPIUKTHL P, O, PC
7 MeTonpl H3y4eHHUs U pa3penieHus] KOHQIUKTOB P, O, AN
8 [penymnpexnenue, npoprIakTHKa H pa3pelieHrne KOHPINKTOB. P, O, PC
9 OTHIYECKHEe KOHPIUKTEL. MeXTrocyaapcTBeHHBIE KOH(DINKTHI. P, O, PC
10 | CimyxeOHbIe KOHGIMKTHI M HX TOCIEACTBHA. Buapl ciyxeOHbIX KOoHQuuKTOB. [IpoGmema | P, O
MeIHaIiI

4.1.2. IlpoMexyTOYHASI ATTECTALUA NPOBOANTCH B opMe 3aueTa.
B 3aBucuMocTH OT WHAMBUAYAIbHBIX OCOOEHHOCTEH OOydJarommxcsl 3adeT IPOBOMUTCS YCTHO
/muceMeHHO Ha OyMare, MUCBMEHHO Ha KOMIIBIOTEPE, B (DOpME TECTHPOBAHHS.

4.2. MaTtepuaJjibl TeKyliero KOHTpoJs ycrneBaeMOCTH

Bonpocul 01a yemnozo onpoca (0), oyenku ymenuil npoeooums ouazHocmuyeckoe uccineoosanue (IH),

HpHMepr KOHTPOJIBHBIX BOIIPOCOB 10 TEMaM JUCHUIIJINHBI

npumeput ona pazoopa cumyayuit (PC)

Tema 1. Beeaenue B qucuumiuny «Ilcuxosorusi ynpapjieHusi KOHQJIUMKTOM M MeIUALMD).
OCHOBHOI NOHATUHITHBIN anMapar IMCUMIVIUHBL. O0bEKT M NpeaMeT HaYKH.

1.
2.

4.
5

JaiiTe XapaKTepUCTHKY MOHITUH O0BEKT U MPeIMET KOH(IINKTA.

OCHOBHBIC TIOHSTHS: KOHQIMKT, KOH(DIMKTHAS CUTyalusi, Y9aCTHUKH KOH(]IUKTa, 0OBEKT,
CyOBeKT KOH(IMKTa, WHLUACHT, CHUJIbHBIA OIMOHEHT, CJA0bIi ONINOHEHT, OO0pa3bl
KOH(QIUKTHOU cuTyaunu. CTpyKTypa 1 JUHAMUKA KOH(IUKTOB.

Chopmynupyiite (GakTopbl ONPEACICHUS] CUTyalluM KakK KOH(MIMKTHOH («OOBEKTUBHBICY,
«TPYHIIOBBIEY, «UHIUBUIYAIILHBIE).

KakoBbl COBpeMeHHbIE TeHCHIIUH B MTOJX0/1€ K KOH(QIUKTaM.

Kaxwie mogxois! K n3y4eHnto KoHQIMKTOB Bam m3BecTHBI?

Tema 2. Knaccupukanum KOH(PJINKTOB.

1.
2.

3.
4.
5

B gem npo6Giiema THIIONOTHE KOHGIMKTOB B 3apyOeKHBIX 1 OTEUECTBEHHBIX UCCIIEAOBAHUIX ?
[MpuBenure mpuMepsl THMONOTHK ¥ Kiaccudukayu koHpuktoB (K.Boymaunar, JI.Kosep,
P.HMapernopd, K.Jleun, H.B.I'pumuna u ap.).

Yro Takoe KOH(IIMKT HHTEPECOB B CIYKEOHOU AESTENBHOCTH?

Kakune mojienu pazsutust KoH(IMKTa Bam n3BecTHBI?

CocraBbte Tabnuiy «TUHONIOTHs KOHQIUKTOBY.

Tema 3. BHyTpUIAMYHOCTHBIA KOHQIUKT.




1. Kakwue Teopuu BHYTPHIMYHOCTHOTO KOH(UIMKTA Bam n3BecTHbI?

2. Cohopmynupyiite OTIHYHS B MOAXOJaX K H3YUYCHHIO BHYTPHIUYHOCTHOTO KOH(DIHKTA
(ICHX0aHATMTUYCCKHUH, TYMaHUCTHUYECKUN, KOTHUTHUBHBINA, OMXCBUOPAJIGHBIA ITOJIXOIBI,
HWHTEPaKIHUOHU3M, Jororepanus). O

3. B uem cmnenmuduka BHYTPUIMYHOCTHBIX KOH(IMKTOB y TIPEACTABHUTENCH Pa3THYHBIX
mpogeccuii? Kakue oCHOBHBIE CIOCOOBI pa3pemieHus] BHYTPWIMYHOCTHOTO KOH(IMKTA
Bam uzBecTHBI?

Tema 4. MeKITHIHOCTHBIE KOH(PIUKTHI
1. KakoBbl NpPUYMHBI M MOTHBBI BO3HHUKHOBCHHS MEXJIMYHOCTHBIX KOH(IUKTOB?B uem
COCTOMUT TpOOJieMa MEXJIMYHOCTHOTO KOH(IWUKTA B Pa3IUYHBIX  IICUXOJIOTMYECKUX
TEOPHUSX: TEOPHUs POJICH, TpaH3aKTHBIM aHAIN3 U JAp. ?
CrniocoOBlI pa3peleHns: MeKITUIHOCTHBIX KOH(IJINKTOB.
3. Cynpyxeckue KOH(IMKTBI: B3aWMOOTHOIICHHUSI CYNPYroOB, MOTPEOHOCTH, HHTEPECH,
[IEHHOCTH ¥ LIEJH B CYNPYKECKOH KU3HU.
4, CemeliHble KOHGIUKTHI: IPUINHBI BOSHUKHOBEHUS, JMHAMHUKA Pa3BUTHsI, KTacCH(DHUKAITHS,
(YHKLIWY U TIOCIIECTBUSI.
5. CmyxebHble KOH(DIUKTHL
6. KoH(NHKTHI «110 BEPTHKAIINY, UX IPUYUHBI, TIPEAYIIPEKICHHE.
IIpumepsl Aas pa3zoopa curyanuii (PC) (moaHblii makeT cUTyaluii HAXOAUTCS HA Kadeape)
1. PaccmoTpuTe Ha KOHKPETHOM BHUEONIPHMEpPE, IPEATI0KECHHOM IperojaBareieM, OCOOEHHOCTH
oOmennst ¢ KOHQIUKTHBIMH IOAbMHU. llpemioknre pexkoMeHamwu JUIsl CHIDKEHHS  YPOBHS
KOH(IJIUKTHOCTH.

N

Tema 5. Ctparernu moBeaeHusi B KOHQIuKTe. THUmogorus mepe:kuBaHus  pa3jMYHBIX
KPUTHYECKUX CUTYyaALH.
1. Crpareruu MoBeleHUS B KOH(IMKTE — HACTOHYMBOCTH, MPHUCIIOCOOJICHUE, H30eraHue,
KOMIIPOMUCC, COTPYAHUYECTBO. IIcuxonornyecknii MexaHu3M CTpaTeruil.

2. Tunosnorus nepexuBaHUs Pa3NUYHbIX KPUTHUYECKUX cuTyauuid. Kpusuc, KOH(JIUKT,
¢dpyctpanus, crpecc. Juddepenimanus ctpecca U KpU3KUca B 3aBUCUMOCTHU OT CIIOKHOCTH

BHYTPEHHETO )KM3HEHHOT'O MUPA U YCIOBUH CYILIECTBOBAHUS.

Ounenka yMeHHH NMPOBOJMTH JHATHOCTHYECKOe Hccenosanue (JAMN)

1. Bemonnute tect Tomaca «Benmymast crparerus B3aumMonedcTBus». PaccMmoTpuTe BoIpoc
(dhopMHpOBaHUs YMEHUI KOHCTPYKTHBHOTO B3auMO ieiicTBUsl. COCTaBbTE pEKOMEH IAIIHH.
2. Ha xoHkpeTHOM mnpuMmepe, NPEeAIOKEHHOM IpernojaBaTeieM, HOKaXHUTE, KaKOM repoil

HAXOJHUTCS B COCTOSIHUH CTpecca, KaKoW — B COCTOSHUM KOH(MIMKTA, Kpu3uca u GpycTpaiuu.
[Touemy? CocTaBpTe pEKOMEHIAITNH 110 BEIXOY U3 3TUX COCTOSHUH.

Tema 6. BHyTpUrpynnoBbie 1 Me;KrpynmnoBbie KOH(JIMKTHI.

1. TloHATHE MEXIPYIIOBOTO U BHYTPUTPYMIIOBOTO KOH(IIMKTA. MOTHBAIMOHHBIN MOIXOI,
CUTYallMOHHBIH NoX0, skcnepuMeHT M.Ilepuda, «peanmuctudeckas Teopust KOHPIUKTa,
KOTHUTHBHBIN MOAXO.

B 4yeM npuunHBI BOSHUKHOBEHUS] MEXTPYIIIOBBIX KOH(JIUKTOB U UX KJIacCU(HUKALIHS.
Kakwne ocHOBHBIE CITOCOOBI pa3penieH sl TPYIMoBbIX KOHMIUKTOB Bam n3BecTHbI?
KakoBbI GyHKIIMN BHYTPUTPYIIIOBOTO KOH(IMKTA
MexaTHHYeCcKne KOHIIMKTHI, WX Kiaccudukanus. OCHOBHBIE criOcoObl (HOPMHUPOBAHUS
«obpaza Bpara» B MEKITHHYECKMX OTHOIIEHUSIX. BoifHa kak oxHa n3 (opM 3THHYECKOTO
KOH(JIUKTA.
6. OcHOBHBIE CHOCOOBI pa3pelieHHs MEXITHHYEeCKOro KoHdumkra. [lomurnueckue
KOH(QJIUKTBI, POSBICHUE MOJTUTUIECKAX KOH(PIUKTOB.

IIpumepsl A5 pa3zoopa curyanuii (PC) (moaHbIi makeT cUTyaldii HAXOAUTCS HA Kadeape)

1. PaccmoTpuTe Ha KOHKPETHOM BHJIEOIIPUMEpE, IPEATI0KEHHOM MpenogaBaTenieM, OCOOEHHOCTH
MEXTOCYJApCTBEHHBIX, MOJIUTUYECKUX, ITHUYECKUX KOHQIuKTOB. Ilpeanmoxure pekoMeHAanuu s
CHIDKEHUS YPOBHS KOH(IMKTHOCTH.

agkrwn



4.

Tema 7. MeToabl udyyeHusi M pa3pemieHuss KOHGIMKTOB
Jlaiite xapaKTepUCTUKY CHUCTEMHOTO IOIXOJa B HW3Y4YE€HHWH KOH(GIHMKTOB (CHCTEMHO-
CTPYKTYPHBIH aHaIu3 KOH(IIMKTA, CHUCTEMHO-(YHKIIMOHAIBHBI aHalu3 KOH(JIMKTA,
CUCTEMHO-TCHCTHYCCKUN aHanmu3 KOH(JIMKTa, CHUCTEMHO-WH()OPMAIMOHHBIN aHAJIN3
KOH()JIMKTa, CHCTEMHO-CUTYaIlMOHHBIN aHaJN3 KOH(PIUKTA).
Nzydenne KOH(IWKTHBIX OTHONIEHWH B CONMANBHBIX Tpymmax. MomaynbHas MeToInKa
JUATHOCTUKH MEKIMYHOCTHBIX KOHPIHMKTaX A.fl. AHIlynoBa.  DKCIIEpUMEHTAIBHBIC
WccIeoBaHud  KOH(MIMKTA B JTa0OpAaTOPHBIX  YCIOBUSX;  OKCIIEPUMEHTHI  C
MIPOBOIIMPOBAaHUEM KOH(MJIMKTOB B €CTECTBEHHBIX YCIOBHSX; M3Y4YCHHE CHEIHM(PHIECKUX
(hopM B3aUMOCHCTBUS KaK MOJIeNiel KOH(IINKTA; OIIPOCHBIC METO/IBI.
[Ipsmple ¥ KOCBEHHBIC  METOABI  pa3pemuicHust KoHaukTOB (M0 A.A.JloOpoBuuy).
Texnuka @win (MHATETPATHBHOTO MPHHATHSA perneHuii). CrocoObr rmepeBoia
JNECTPYKTUBHBIX KOH(IMKTOB B KOHCTPYKTUBHBIC.
Kakue TexHHKM BBIXOJa W3 KOH(IMKTHBIX cHTyaruii Bam n3BecTHBI?

Ounenka yMeHMii IPOBOANTH AUATHOCTHYECKOe HccaenoBanue (JIN)

1.

2.

KakoBbl BO3MOXHOCTH TIICHXOJOTMYECKHX TECTOB B M3YYEHHHM U JUArHOCTHKE
KOH(IUKTOB? BO3MOKHOCTH TECTOB B ONpeIesIeHNH KOH(DIMKTHOCTH YeioBeKa?
[lpuBenure  TWpUMEpHl  METOAWK  ONpPEAETCHHS  YPOBHS  BHYTPHIMYHOCTHOM
koH(umKkTHOCTH. Ilo mpockOe mpemopaBarenss MPOBEAWTE OAHY M3 METOAMK |
MPOUHTEPIPETUPYHUTE PE3YIBTATHL.

Tema 8. IlpenynpexneHue, npopUIAKTHKA U pa3pelieHre KOH(JIMKTOB.

1.

2.

Uro Takoe OajaHC B3aMMOOTHOIICHWH W MpoduiIakTUKa KOHQIMKTOB (OajaHC poJei,
OanaHc B3aMMO3aBHCUMOCTH B PEIICHUSX U JACUCTBUSX, OaJaHC B3aMMHBIX YCIIYT, OalaHc
ymiep6a, cOaJaHCHPOBaHHOCTH CAMOOIICHKH W BHEIIHEH OLIEHKH)?

IleperoBopsl Kak CpeACTBO YIpaBiIeHHUS KOH(QIMKTOM M pa3pelieHHus KOH(QIMKTA.
PykoBoauTens Kak OCPEIHUK

IIpumepsl Aas pa3zoopa curyanuii (PC) (moaHblii makeT cUTyaluii HAX0AUTCS HA Kadeape)

1.

2.

PaccMoTpuTe Ha KOHKPETHBIX BHACONPUMEPAX, MPEIUIOKEHHBIX MPErnoaaBaTeicM, Kakue
CHocoObI MPOHUIIAKTUKN KOH(IIMKTOB MUCIIOJIb30BaHbI ONIIIOHESHTAMMU?

PaccmoTpuTe Ha KOHKPETHBIX BHAEONPUMEPAx, MPEIUIOKEHHBIX IPEnoJiaBaTesieM,
OOBECKTUBHBIC W OPraHU3AI[HOHHO-YIPABICHUYCCKUE MPEAMOCHUIKA MPEIYTPEIHKACHHS
KOH()JTMKTOB.

Tema 9. ITHNYecKHe KOHPIANKTHI. MesKrocyaapcTBeHHble KOH(PJIMKTBI.

Nookw

Urto Takoe ITHUYECKUi KOH(MIUKT?

B gem cnenmduka STHIIECKUX KOH(IMKTOB?
[Tpu4rHBI STHUYECKOTO KOHQIIUKTA.
MexrocynapcTBeHHbIE KOH(DIUKTHI.

Oco0EHHOCTH MEKTOCYaPCTBEHHBIX KOH(PIINKTOB.

IIpumepsl Aas pa3oopa cutyanuii (PC) (mosHbIi makeT cUTyaldii HAXOAUTCS HA Kadeape)

1.

2.

PaccmoTpuTe Ha KOHKPETHBIX BHAEONPUMEPAX, MPEIUIOKEHHBIX IPEnoJiaBaTesieM,
crienuUKy STHHYECKUX KOH(PIUKTOB

Kakue cnocoObl mnpouimakTHKH KOH(UIMKTOB HE WCIOJb30BaHbl OINIMOHEHTaMH B
STHUYECKOM KOH(IIUKTE?

Tema 10. Cay:xe0nble KOH(IUKTHI. [Ipodaema Meqnanun

1.
2.
3.

Yro Takoe meguanua?

Buaet meguanum? MactutyTel Meauaruu? CpeacTBa Menuanuu?

KoH(pnukT nHTEpEecOB Kak pa3HOBHIHOCTH CIIY)KEOHBIX KOH(MIMKTOB. YkKa3 llpesunenra
P® or 03.03.2007 «O xommccusx TIO COONIONEHUIO TPeOOBaHWN K CIyKEOHOMY
MOBEJICHUIO TOCYJAPCTBEHHBIX TIpaXJaHCKuX ciyxkamux Poccuiickoit ®enepanuu u
YPETryIHPOBaHUIO KOH(MIVKTa HHTEPECOBY

TecroBble BOIPOCHI 10 TEMAaM TEMATH4YE€CKOI'0 IJ1aHA
1. JIu4HOCTHBIE IPUYHUHBI KOH(PJIMKTOB 00yCI0BIEHbI:
a) MeXIMYHOCTHBIM B3aUMOJIEHCTBUEM BHYTPH OT/ENBHOM COLMATLHOMN TPYIIITbI



0) CnermuduKold TPOIECCOB, MPOUCXOIAMMX B IICHXHKE UYEJIOBEKAa B XOJEC €r0 B3aUMOACHCTBHS C
JIPYTUMHU JIFOJIbMU M OKPY KaloIlei cpenon
B) Bo3mylieHreM JIMYHOCTH TPOTHB OOIIECTBA IO IMOBOMY OOJiee TIIOJIHOTO YAOBICTBOPCHUS €€
MaTepUalbHBIX HHTEPECOB
r) Hexxenanmem TUYIHOCTH TePIIETh APYTYIO JHYHOCTD M OCTABHBIX JIFOJIEH
2. KoH(uukT B nepeBoje ¢ JATHHCKOI0 03HAYAET:

a) corJialieHue

0) CTONKHOBEHHUE
B) CYIIIECTBOBaHHE
T') IPOTUBOpPEUHE

3. ACCEPTHBHOCTH MPEINOJIaraeT CJAeAYIIAil BAPUAHT OTHOIEHMIA:
a) "4 me Ok - Te1 HE Ok "

0) "S Ok - Ter HE OK"
B) "S Ok - T61 OK"
r) "S me Ok - Te1 OK"

4.3.01eH04YHbIE CPeICTBA I MPOMEKYTOYHOH aTTeCTANMU

3ader 1o AUCHUILTHHE TIPOBOAUTCS B 2 dTama.
v/ Ha [IEpBOM 3Tarie MPOBOJUTCS YCTHBIM OMPOC MO JUCIHILIMHE,

v\ Ha BTOPOM — YMEHHE IPOBOJWTH KOHKPETHBIE COLMAIBHO-IICHXOJOTHYECKUE HCCIEI0BAHMS

KOH()JIMKTOB, YIPABJICHUS UMH M Pa3pelIeHHUs, MPOBOAUTh pa300p KOHKPETHBIX KOH(IMKTHBIX

CUTYyallUU.
4.3.1. ®opmupyemble KOMNETEHIIMT
Ko Ko
A HanmenoBanue A
KOMIIETCHIU JTarna OCBOCHUA Pesynbrarsl 00ydeHust
KOMIICTCHIIUHU
)44 KOMIICTCHIIUN
CrnocoOHOCTh pa3pabaThIBaTh U
Ymenue pazpadarsiBaTh U
peanu30BBIBATh IPOIPAMMBI,
peaN30BBIBATE IPOIPAMMBI,
HaIlpaBJICHHbBIC HA IPEAYNPEKACHHES
9 M HaIpaBJICHHBIC Ha
HapYLICHUH U OTKJIOHCHHUH B o
HpenynpexIeHue HapyneHHH 1
COLIMAIbHOM M JINYHOCTHOM CTaTyce .
T1K-14.1 OTKJIOHEHWH B COIIHAIBHOM U
[IK-14 MICUXUIECKOTO Pa3BUTHS
JIMYHOM CTaTyCe ICHXHIECKOTO
COTPYAHHKOB, BOCHHOCIY)KaIl[UX U
Pa3BUTHS COTPYIHUKOB, PUCKOB
HHBIX JIAII, PUCKOB aCOI[HAIBHOTO
ACOIMAILHOTO MOBEICHHUS,
MOBEACHHS, TPO(HECCUOHATIBHBIX
N npoeccnoHaNbHBIX PUCKOB,
PHCKOB, IPO(heCCHOHATIBHO N
npodecCHoHaNbHOM Aedopmanuu
nedopManu

Tan ocBOCHHS

Iloxa3aTesb OleHUBAHUSA

Kpurepuii oneHuBanus

KOMIIETeHIINH

IK-14.1.1 3HaTh: Jlaet TouHBIE U TOAPOOHBIE XapaKTEPUCTUKU
Ymenue - 0COOEHHOCTH KOH(JIMKTOB B 0COOEHHOCTSIM KOH(IIMKTOB B pa3IMuHbIX
pa3pabaTbIBaTh 1 Ppas3MIHBIX cepax COUUaIbHOTO cdepax connarbHOTO B3aUMOACHCTBUS U
peann3oBbIBaTh B3aUMOJICHCTBUS U MOJIEIICH MOJIEIISIM pa3penieHust KOH(INKTOB B
MPOTPaMMBI, paspeleHnst KOHPIUKTOB B COOTBETCTBHH C UX CIEU(UKON B cIy keOHON
HarpaBJIeHHbIE Ha COOTBETCTBHH C UX CIEIM(UKOH B JIeITEILHOCTH.

HpeaynpexIeHIe CITyKeOHOI e TeIbHOCTH. BepHo npuMeHsieT IcuxoIuarHoCTHIECKHe

HapyLEeHUH U
OTKJIOHEHMI B
COLIMAIEHOM 1 JINYHOM
cTaTyce ICUXUYECKOr0o
pa3BUTHSA
COTPYAHUKOB, PUCKOB
ACOIMAIEHOTO
HNOBEJCHHUS,
npodeccHoHaIBHBIX
PHCKOB,
npodeccroHabHOM
nedopmanuu

Hcnonp30BaTh NCUXOAMATHOCTUYECKHE
METOJIMKH UCCIIEIOBAHI KOH(IUKTOB
1 CTpaTeruil HOBEJCHUS B HEM.
[Moxbupats ympakHeHH,
CIIOCOOCTBYIOIIUE PA3PELICHUIO
KOH(IJINKTOB U X IPOBEICHHE.
ITpuMeHsTH pa3HbIE BUIBI B METOIBI
HMHAWBUYaIbHOTO, TPYIIIOBOTO
MICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS
B COOTBETCTBHUH C TOJIOM, BO3PACTOM U
0COOEHHOCTSIMH JKU3HEHHOH CUTYaIUH.
CocraBieHue NCUX0I0THYECKUX
MTOPTPETOB C Y4ETOM HOITYYEHHBIX C

METO/IMKH HCCIIEJOBAHHS KOH(INKTOB 1
CTpaTeTHii TOBECHNS B HEM.

I'pamoTHO cocTaBleHBI M TPOBEACHBI
KOMIUIEKCHI YIPAaXXHEHUH, CIIOCOOCTBYIOITIX
pa3peneHuIo KOHPIUKTOB.

B mporiecce BrIMOIHEHNS Y9€OHBIX 3aaHAN
TpaMOTHO MPUMEHEHBI Pa3HbIe BHBI U METOJIBI
HMHAMBUYalbHOTO, TPYIIOBOTO
NICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS B
COOTBETCTBHH C TOJIOM, BO3PACTOM U
0COOCHHOCTSIMHU JKU3HEHHOH CUTYalnH.
JlornuHo 1 060CHOBaHO COCTABUII
TICUXOJIOTHYECKUE TIOPTPETHI C YIETOM




IIOMOUIIBIO NMICUXOAUATHOCTHYCCKUX NOJYUYCHHBIX C ITOMOLILIO
METOAUK PE3YJIbTATOB. NCUXOAUATHOCTUYICCKUX METOJAUK PE3YJIbTATOB.

4.3.2. TunoBklie OlIEHOYHBbIE cpeacTBA (IIOJHBIE MaTEPHAIbl Ha Kaeape IICHXOIOTHH)
Bormpocsr 1 yeTHOTO Onpoca 3HaHWW U OLCHKH YMEHUH MPOBOAUTH JUATHOCTUYECKOE UCCIICI0BaHUE,
TUTIOBBIC MaTePHAIIbI TCCTUPOBAHUS JJIs1 OLICHKH 3HAHUH 110 TUCIUTUINHE MPEICTABICHBI
BBIIIIE.

IIpumepHbIe BONPOCHI K 3a4eTy

[TonsTne xoHpaUKTa. OOBEKT, MPEAMET U 3a1aU1 TICUXOJIOTHH KOH(IUKTA.

[TprunHBl KOHPIUKTOB.

OcHOBHBIE HCTOYHUKH KOH(IIMKTOB, UX XapaKTEPUCTHKA.

Buner koHGIHKTOB.

OTHHYECKH KOH(IUKT

KoH}mukTs! B c1y’ke0HO# JesITeTbHOCTH.

Kou(paukT naTEpECOB B CIYKEOHOH AEITETHHOCTH.

BHYTpUIMYHOCTHBIN KOH(IIUKT.

MeXITHYHOCTHBIC KOH(DIUKTEI.

0. Bwuapl MEXXTHYHOCTHBIX KOH(DIUKTOB.

1. BHyTpurpynmnoBble U MEXIPYMIIOBbIE KOH(IIUKTHI.

12. TlonsTHE acCEpPTUBHOCTH. ACCEPTUBHOCTh KaK CTHJIb YIIPABICHUS KOH(DIUKTOM.

13. CrpyxTypa KOH(IUKTA.

14. Crannu KoH)IUKTA.

15. Mogenu pa3BUTHS KOHDIHUKTA.

16. Mozenu KOHCTPYKTHBHOTO MTOBEJCHHSI B KOH(IIUKTE.

17. JlecTpykTHBHOE TIOBEJIEHHE B KOH(IHKTE.

18. OcHoOBHBIE TIOJIXOABI K M3yUSHUIO KOH(IUKTA.

19. Tumosorusi NEpeXWBAHHUS PA3TUYHBIX KPUTUYECKUX CHUTyalHii XapaKTepHCTHKa METOJI0B
H3yYeHHs KOH(IHUKTA.

20. ®wiocodcko-conuaibHas U MCUXOJI0THYECKas TPAAULUH N3yUeHNST KOH(IIUKTA.

21. Teopwus korHUTHBHOTO jauccoHanca JI.decTuHrepa.

22. MOTHUBAIMOHHBIC KOHIICTIIIUN MEKITUIHOCTHBIX KOH(IJIUKTOB.

23. OcHoBHBIE 3Tanbl pa3BuTHA KOH(pIMKTONOrNMM B Poccuu.

24. Bnusaue KOH(QIMKTOB Ha pa3BUTHE OPTaHU3AIHH.

25. TpenymnpexneHre KOHQIUKTOB.

26. Mertoauka yperynupoBanus koHpirkToB K. Tomaca.

27. Tlpobnema BRIOOpa CTpAaTEruy MOBEIEHUS, COOTBETCTBYIONIEH KOH(DIMKTHOW CUTYAITHH.

28. Amnanu3 KOHGIMKTHON CUTYallnu.

29. XapaKTepHuCTHKa Mep, HallpaBJICHHBIX Ha YPEryJMpOBaHUE KOH(IIMKTA.

30. Taktuku ynpaBieHUs] KOHPIUKTAMH.

31. MeTtoauka pelieHus MeKOOIUHHBIX KOH(IMKTOB.

32. TapBapickuii mpoekT 1o neperopopam. [leperoBopsl Kak crocod yperyaupoBaHus KOHPINKTOB.

33. Bunel neperoBopoB. TuIMYHBIE HETOCTAaTKH NPOTHBOCTOSIIUX CTOPOH, JOIMYCKaeMble IIpH
BEJICHUU TIEPETOBOPOB.

34. TexHHKa MOCPEIHUYESCKON JEATEIBHOCTH B KOH(IIUKTE.

35. MeToa npUHIUIHAIBHBIX IEPETOBOPOB.

36. XapakTepHCTHKa CTHJIEH MO3UIMOHHOTO OAX0/A.

37. OcobeHHOCTH U3MEHEHUSI CTPATETHH MO3UIIUOHHOTO TOPTa.

38. Ilcuxosornueckas COBMECTUMOCTD KaK IPOLIECC, PE3YJIbTAT U YCIOBHE ACATEILHOCTH.

39. Buzel nCUX0JI0rUYECKO COBMECTHMOCTH.

40. ®dakropsl, 00ECICUNBAIOLIUE COBMECTHMOCTD

41. Mennanusa. Buasr meguanmn.

42. HVHCTUTYTHI MEAHMALINY.

RBOONoO~WNE



IIpumepHbIe BOMPOCHI HTOTOBOI'0 TECTA MO THCHUTIIHHE
(monHBIN TeCcT HaXoAUTCS Ha Kadenape)

1. BHYTPUJIMYHOCTHBIA KOHQUIUKT B TEOPUH POJIeBbIX KOHQIUKTOB 00bSCHSIETCS:
a) HECOBMAIEHHEM BO3MOKHOCTEH YelloBeKa C TPEOOBAHUAMH PEATLHOCTH

0) cCOracoBaHHOCTBHIO POJICBOTO TIOBEACHUS C COLMATIbHBIMA HOPMaMH

B) HATMYHMEM Yy YeJIOBEKa «KOMILIEKCa HETIOTHOIIEHHOCTI

T) paccorilacOBaHHOCTHIO POJIEBOTO MOBEIEHUS C CHCTEMOM TPYIIIOBBIX OXKHIaHHH

2. Kakue Buabl KOHQIUKTOB He KIacCUPUIUPOBAHBI 10 COCTABY UX YYACTHUKOB?
a) BHYTPUWIMYHOCTHBIC;

0) TBOpYECKHE;

B) OpraHu3aluoOHHEIE.

T) TPYNIIOBEIE;

3. B rpynny MeTo10B ynpaBjeHUus: KOHQINKTAMU BXOIAT (MCKIIOYNTE JIHIITHEe):
a) CTPYKTYpHBIE METO/IBI;

0) meton kaprorpadum;

B) OITpOC

T) COIIHOMETPHS

Pa36op cutyaumii (CTyAeHTHI NOTYYAKOT KAPTOYKH ¢ THIHYHBIMHU CUTYAlUSIMU):

1. Ha Bammx ria3ax coTpyIHUK pe3KO OTBEYaeT KIMEHTY 1o Teiedony. Uto Ber emy ckaxere?
[Touemy?

2. Bam xnment roBopur Bam Takyoo ¢pasy: «Uto Bbel Bcex omeHuBaere, Tisias Kak Bl
paboTaeTre, MOXKHO C TOCKH ymepeTb». OTpearupyire, MOXKamyicTa, W3 3rO-COCTOSHUS
Pogurens, B3pocnoro, Pebenxka (mo 3.bepry).

3. Pazpemnte npoOieMHyI0 CHUTyalMIO, HPEUIOKCHHYIO IIPENoAaBaTeleM, IMpHU ITOMOIIU
texHonorun «Komuecoy». PaccMoTpuTe momaroBslid allrOPUTM PEILIEHUS TAKHUX 3a4a4.

Ounenka yMeHMii NPOBOAUTH TUATHOCTHYECKOE HccaeqoBanue (JIN):
MuHUMaJbHBINA HA00pP AMATHOCTUYECKUX METOIMK, KOTOPBIMHU JOJDKEH BJIAJICTh 00YUaOUICS:

1.
2.
3.

A

NogkrwbdE

Tect Tomaca

Ymenne GopMUpOBaTh U HHTEPIPETHUPOBATH KAPTY KOH(IIUKTA.

YMeHne cCuuTaTh COIMOMETPUYECKHUE HHIICKCHI M aHAJIM3UPOBAThH PE3YIbTAThI
COLIMOMETPUYECKOro uccienoBanus (kypc ConuanbHOM ICUXOIOTHH).

IIpumepHbIe BADHAHTHI OIIEHKH YPOBHsI ¢()OPMHPOBAHHBIX KOMIIETEHIHI
(TONTHBIH MaKkeT HaXOAUTCS Ha Kadeape)

CocraBbTe KapTorpaduo KOHQINKTa B OPraHU3aIliH, IPEJIOKEHHOTO MPENoIaBaTeNIeM.
CocraBbTe KapTorpaduio KOH(QINKTA B CHCTEME YIIPaBJICHUS, TPEUIOKEHHOTO MPENojaBaTeiemM.
Ha mnpumepe peanbHOro KOH(IMKTA, MPEATOKEHHOTO TNpernojaBaresieM, MpOaHaIH3UpyHTe
nporecc Meauanuu. B uem ommOKka MaHHOrO KOHKpEeTHOro Memuaropa? B uem cuibHBIC
CTOPOHBI?
Onwummre (HeHOMEHBI COIMATIBHON JIEHHW, OTPYNIUICHUS MBIIUICHUS, CBHIETEJIeM KOTOpax Brl
cramu. ['e 3TO MPOMCXONMIIO, KTO TNPHHUMAN Y4YacTHE BO B3aMMOICHCTBUH, K KakOMY
pe3ynbTaTy 310 npuseno? Kakoi Tun koH(aMKTa BO3HUK? ONHIINTE YCIOBHS, CIIOCOOCTBYIOLINE
BO3HHKHOBEHHIO 3THX 3(PQPEKTOB W MOCIEAYIONHX KOHMIUKTOB.. ONMUpasch Ha 3TH YCIIOBHS,
NpUAYManTe CIIoCOObI YMEHBIICHUS 3TUX dPPEKTOB. YKAKUTE, KTO UX MOKET OCYIIECTBHUTh, YTO
MMEHHO U KOTJIa HaJI0 CIIeJaTh.

TemaTuka pedeparon
CoBpeMeHHbIe IPOOIEMbI PA3BUTHSI KOHPIMKTOIOTHH.
Posib 1 MecT neperoBopoB B IpoLiecce peryJIupoBaHus KOHQIHUKTA.
DTambl IeperoBOPHOTO Ipoliecca.
OCHOBHBIE MOZIENTN IOBEZCHNS B IEPETOBOPHOM IPOLIECCE.
[Ipobnema BHYTpUIMYHOCTHOTO KOH(pIHMKTA BO B3rmagax 3. dpeiina.
BHyTpunmuHCTHBIE KOH(DIUKTHI U CYUIHIAEHOE TTOBEICHHE.
Knaccudukanus BHyTPHIMIHOCTHBIX KOHQIUKTOB 110 K. JIeBuny.



© x©

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,

55.
56.
57.
58.
59.
60.
61.

VYuenue K. FOHra o npupojic BHyTPHUIHYHOCTHBIX KOH(DIMKTOB.
MeXIMYHOCTHBIE KOH(DIUKTHI B OPraHU3aIMH: CYIIIHOCTh H IPUYHUHBIL.
Krnaccudukarus v mpuuuHBl MEXKIPYIIIOBBIX KOH(DIUKTOB.

PernonanbHbie KOH(DIUKTHI HA TTOCTCOBETCKOM MPOCTPAHCTBE (TICUXOJIOTHUECKUN aCIIeKT)
JleBraHTHOE MOBEJCHHUE KaK (aKTOp KOHOIMKTHOCTH B CEMEHHBIX OTHOIIICHHSIX.
KoH(uukTHas ceMbs: XapaKTepPUCTHKA U TIOCIIEICTBHSL.

Krnaccudukarus coruanbHbIX KOHQIUKTOB U UX XapaKTEPUCTHUKA.

OyHKIMH KOHPIUKTOB B OpraHU3aIHH.

B03MOXXHOCTH TECTOB B OIpPECICHUN KOHQIMKTHOCTH JTHYHOCTH.

KoHhnukTh B chepe yrpaBieHHUs: TUITBI U CTIOCOOBI pa3peiieHus..
Oco0eHHOCTH BOCTIPUSITHS KOH(IMKTHON CHTYAaIIHH.

OO61meHne Kak OCHOBHOM AJIEMEHT B KOH(PJIMKTHOM B3aMMOICHCTBHH.
KoH(pIHKTHI B cCHCTEME rOCYIapCTBEHHOTO YITPABIICHUS.

[Tpo6iieMa MHCTUTYITMOHATU3AINH MTOJIMTHICCKUX KOH(DIUKTOB.

OCHOBHBIE aCIICKTHI U TEHACHIIUN PAa3BEPThIBAHUA ITOJTUTUYCCKUX KOH(bJ'II/IKTOB IEPEXOTHOTO

nepuoja.

[MoHsTHE pernoHaNbHBIX KOH(MIUKTOB. PernonanbHbie KOH(IMKTHI HA TTOCTCOBETCKOM
MPOCTPAHCTBE.

CocrosiHrE U NePCHEKTUBBl KOH(YIUKTOIOTUH STHO-HAMOHAIBHBIX OTHOLICHUH.
OCHOBHBIE IPUYUHBI 1 MEXaHU3MbI STHOKOH(JIUKTOB.

OCHOBHBIE TTOAXOABI K U3YUYEHHIO KOH(IIUKTA.

XapakTepUCTHKA METOIOB U3yUeHHs KOH(IUKTA.

OCHOBHBIE HCTOYHUKH KOH(IUKTOB, UX XapaKTEPUCTHUKA.

CoumanbHasi HAPSHYKCHHOCTh H OCHOBHBIE METO/IBI €€ PETyIUPOBaHUSL.
Ilcuxonoruyeckas HaNpsLPKEHHOCTD, €€ POJIb B KOHGIIUKTE.

CyLIHOCTh MAaHUITYJISITUBHOT'O MTOBEICHUSI.

Crpareruu pearupoBaHus YellOBeKa Ha BOZHUKHOBEHHE KOH(IIMKTA.
Mopenu pa3BuTHsI KOH(DIMKTHON CUTYaIIUH.

Crpareruy ¥ TAKTUKY KOH(QIMKTHOI'O B3aUMOACHCTBHS.

Mojeny KOHCTPYKTHBHOTO MTOBEICHHS B KOH(JIHKTE.

[MpodunakTuka U npeaynpexacHine KOH(PINKTOB.

TexHNKa KOHTPOJIS U YHPaBJICHUS] KOHQJINKTHON CUTYaIHeH.
JectpykTHBHOE MTOBECHNE B KOH(IIUKTE.

[MpumeneHue yIOBOK PH KOH(GIMKTHOM B3aUMO/ICHCTBUH.

CriocoObl OTpaXKeHHUs YIOBOK.

OMoUuU U KOH(MIIHKT.

TexHrKa TOCPETHUYCCKON ACITECIBHOCTH B KOHQIUKTE.

OcobeHHOCTH OOIICHNUS ¢ KOH(DIMKTHBIMH JIFOJIbMH.

XapakTepruCTHKa CTaIui KOH(IUKTA.

JuHamMuKa MpoTeKaHusl KOH(QIIUKTA.

KondnukToreHHsle 0COOEHHOCTH OTHOIIIEHHH B CUCTEME PYKOBOJICTBO — TIOJAYHHEHUE.
OKOHOMHYECKHE KOH(IUKTHI BUEPa U CETOIHS.

[Tonutnueckre KOHQIUKTHL

KoH(IUKTB B MEpE MOTUTHKH.

Hacunue kak moauTH4ecKoe CPeacTBO.

CTpyKTypHBIE POLIECCH KAK HCTOYHUK HACHIILCTBEHHBIX KOH(IMKTOB.
MeskHalMOHATbHBIE KOH(IMKTHI B TOCTCOBETCKOM IPOCTPAHCTBE.
[oHsTHE, TPUYNHBI, BUJHI BOOPYKEHHOTO KOH(IMKTA.

['moGanu3anus u pernoHaNIM3anys Kak KOHQIUKTOreHHble (pakTopsl TpaHchopManun
COBPEMEHHOI'0 POCCUICKOTo 00IIecTBa.

Mesx1yHapOoIHbIC U TI00aIbHbIC KOH(QIUKTHI.

Konduuktsl B cdhepe KyapTypsl.

KoHdmukTsl B MOIIOI01 CEMBbeE.

MeKIoKOJIeHHbIE KOHPIIMKTH B COBPEMEHHOM CEMBbE.

Cynpysxeckne KOHPJIUKTHI.

MexaHu3Mbl pa3BUTHS BHY TPUIMIHOCTHBIX KOH(JIUKTOB.

JIngHOCTD U KOH(DIIHKT.



62. Ilcuxomornyeckre KOHGIMKTHI Kak (hopMa pa3BUTHS JIUYHOCTH.

63. Bapbepsl 001IcHHS, KOHPJIUKTHI, CTPECC.

64. Omonuu B KOH(IIHKTE.

65. OcobeHHOCTH BOCHPUATHS B KOH(IUKTE U KPHU3HCE.

66. DddexTrBHOE 00IIEHHE B KOHDIUKTE.

67. Yupasienue KOHQIMKTHBIMHI CUTYAIlHSMH U Pa3BUTHE OPTaHU3AIHN.
68. Ilcuxomoruueckue BOZMOKHOCTHU YITyUIIEHHUS] OOLICHNUSI.

69. Kaprorpadus koHpaukra.

70. Ilcuxoorus neperoBopos.

71. TexHONOTMH NEPETOBOPHOTO MPOIIECca B pa3pelieHuH KOH(IUKTOB.
72. TpeHuHr pa3zpeuieHus: KOHPIUKTOB.

73. TlpuHsATHE pelICHUH B YCIOBUAX KOHQIUKTA.

74. Metoppl MO3HAHUS KOH(PIUKTHBIX CUTYaIIHH.

75. Teopust u paKTHKa MEIUALINH.

76. KoH(IUKTBI B TPYJOBBIX KOJUIEKTHBAX.

77. UckyccTBO pyKOBOIUTH 0€3 KOH(IIUKTA.

78. Ycnex v KOH(IHUKT.

79. KoH(IUKTHI B OpraHU3aIlusiX.

80. TpaHCaKTHBIN aHAIN3 B TIPEIYNIPEKISHIH U Pa3pElIeHUN KOH(IUKTOB.
81. Teopus u npaktuka HJIII B npeogoneHrn KOHQIUKTOB.

82. MexrpynmnoBoe B3auMOACHCTBHE.

83. IlpobiieMa «CBOMX» U «UyKUX»: OT aHTHYHOCTH JI0 COBPEMEHHOCTH.
84. Arpeccust 1 HacHIIME KaK dJIEMEHTHI COLIMOKYJIBTYPHOH peabHOCTH.
85. DddekTuBHOE OOIICHNE U MEHEPKMCHT.

86. ®yHKIHMH COBpEMEHHBIX COIMATBHBIX KOH(MINKTOB.

HuTerpajabHas mKaiaa oueHUBAHUA

WuTerpanbHbIil KpuTepuil OIEHHBAHUS — 3TO CyMMa OallJIOB 3a pe3yibTaThl padOTHI B CEMECTPE,
YUUTHIBAIOIINE PE3YIbTaThl TEKYIIMX TECTOB, OTBETHl HA BOMNPOCHI Ha OHK3aMEHE, IOATOTOBKY
JIMarHOCTHYECKUX METOIHUK, Y4aCTHE B IPYIIIIOBOM pabOTe U T.1.
MaxkcumManbHoe KonudecTBo 6aimnos -100.
O1neHOYHBIN KPUTEPUA:
Membie 60 6aioB — He 3a4TeHO (HEYIOBJICTBOPUTEIILHO).
Ot 60 no 100 6amI0B — 3a4TeHO (CTABUTCS OIICHKA HA DK3aMEHE).

OueHuBaeMblii KOMIIOHEHT MakcumanbHbBIA  Bec
UTOTOBOH OIICHKE
1 | Ompoc nepBsIii (cpe30BEIi TECT) 5
2 | Ouenka pedepara 15
3 | YMeHHe NpOBOJHUTH CONMAIBLHO-TICHXOJIOTHUYECKOE HCCIIeN0BaHNE KOH(IINKTA 30
4 Pemenne kelic-cTaqy, THIIOBBIX CUTYaIHA 25
5 | HUroroBoe TectupoBaHue (YCTHBIN OTBET HA 3a4eTe) 25

OuneHoYyHas IIKAJIA TECTHPOBaHMs (CPE30BBI TECT, HTOTOBBIN TECT)

VYpoBeHb 3HaHMH, YMEHUI U 0Oyyaromerocss NpH YCTHOM OTBET€ BO BpeMsl NPOBEICHHS
TEKyIIEero KOHTpoyia ompexaensercs Oammamu B auanasone 0-100 %. Kpurepuem ouenuBanHus npu
IMPOBEACHUN TCCTUPOBAHUA, SABIACTCA KOJIMYCCTBO BEPHBIX OTBETOB, KOTOPLIC Aall CTYACHT Ha BOIIPOCHI
tecta. llpm pacuere kommyecTBa OauyoB, MOJIYYEHHBIX CTYJEHTOM II0 WTOraM TECTHPOBAHMA,
UCIIONIB3YeTCs chenyromas Gopmya:

E:£x100%,
o

rac b — xonuuecTBO 6ann013, IMMOJIYYCHHBIX CTYJACHTOM I10 UTOTaM TECTUPOBAHUA,
B — xommaecTBO BEPHBIX OTBETOB, JaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA,
O- 06Luee KOJIMYCCTBO BOIIPOCOB B TECTC.

OueHoYHAA MIKAJAa y4acTHs B TPYNIOBOIi padoTe U pelieHUs Kelic-cTaau, THIOBBIX
CUTYAIHii, MPAKTHYeCKNX KOHTPOJIBLHBIX 31aHMI




HasBanne

Onucanue
OLICHKH
OTnnyHO O1ueHKa COOTBETCTBYET ONTUMAIBHON BBIPQYKEHHOCTH KOMITETEHIIH B 1IEJIOM, BBICOKOMY
90-100 % YPOBHIO Pa3BUTHUs YMEHHUH ¥ HABBIKOB B 00JIACTH MCUXOJIOTHH YIPABJICHHsI KOHPINKTOM U
MEIHanny, 9TO AENACT BO3MOKHBIM BBIABICHUE U PEIICHNE KOMIUIEKCHBIX IPOOIIEM.
CoBepIUICHCTBOBAHNE KOMITETEHIINN MOXKET OBITh IPOJIOIDKEHO CAMOCTOSATEIBHO.
Xoporo OmueHka COOTBETCTBYET JOCTATOYHO BEICOKOMY Pa3BUTHIO YMECHHUH U HABBIKOB B 00JIaCTH
75-89 % TICIXOJIOTHH YTIPABIICHISI KOH(GIMKTOM M MEIUALIAHN TICHXOJIOTUH YIPABICHUS KOH(INKTOM H

ME€auanuu, 4TO IMO3BOJIACT YCIICITHO BBIIIOJIHATH 3a4a4H, 06yCJIOBJ'I€HHbIC CHeLII/ICI)I/IKOI\/'I
JIEATEeILHOCTH. Pa3BUTHE KOMIIETCHITUH MOXKET OBITh TIIPOJOJDKEHO CAMOCTOSTEIHHO.

Y,I[OBHGTBOPI/ITC OrneHka CBUIACTEIBCTBYET O JONYCTUMOM YPOBHE YMEHHUW ¥ HABBIKOB B 00JIACTH IICUXOJIOTHH

JBHO
60-74 %

YIpaBJICHUA KOH(i)JII/IKTOM 1 M€Inanuu, 9TO MOKET KOMIIEHCUPOBATHECA OIIBITOM KOHKpCTHOI\/'I
JACATCIIBHOCTH. KOMHeTeHL{I/IH MOJKET OBITh pa3BuTa IIpH NOMOIIHU CIIEIIUAJIBHOT'O O6y‘-ICHI/I}I.

HCyIIOBHeTBOpI/I OHeHKa CBHIACTEIBCTBYET O YACTUYHOM HAJININH yMeHI/Iﬁ Y HaBBIKOB B 00JIACTU IICUXOJIOTHH

TENBHO yIpaBICHUsI KOHPIMKTOM U MEAUALINH, TPOSBISAIOIINXCS HE CHCTEMATHYECKU JTHO0 HA HU3KOM

30-59 % ypoBHe. CyIiecTByeT BO3MOKHOCTb Pa3BUTh KOMIIETEHIIMIO TP YCIOBHH KOMIUIEKCHOTO
00yuCHMSL.

ITnoxo OrieHKa 03Ha4aeT OTCYTCTBUE MPAKTHICCKHX YMCHHUH U HABBIKOB B OOIACTH MCHXOJIOTUH

0-30 % yIpaBJeHust KOHQIMKTOM M MeIUaLH, JIUYHOCTHOH MpPepacoNoKeHHOCTH K (POPMUPOBAHHIO

xomnereHIMY. Henenecoobpa3Ho pa3BUBaTh JAHHYIO KOMIIETEHIIUIO IO YPOBHSA €€
MIPAKTUYECKOTO IPUMEHEHUSI.

OuneHoyHasi IKaJIa YCTHOIO onpoca (3a4er)

VYpoBeHb 3HaHWW, YMEHHH M HaBBIKOB OOYydYalONIErocsi MPH YCTHOM OTBETE BO BpeMs
MIPOMEKXYTOYHONH aTTeCTallud ONpENeNAeTCs OIEHKaMM <«3auyTeHO» WIH «He3auTeHo». Kpurepuamu
OLICHMBAaHUs HA 3ayeTe SABISIETCA AEMOHCTpAlMsl OCHOBHBIX TEOPETHYECKHX IIOJIOKEHHH, B pPaMKax
OCBalBaéMON KOMIIETEHLIMH, yMEHWE IPUMEHATh IOJy4YeHHbIEe 3HAHWS Ha MPAaKTHKE, OBJaJCHUE
HaBBIKAMHU aHallM3a W CUCTeMaTH3aluu (HUHAHCOBOM WHQOpPManuu B 00JACTH TOCYIJApCTBEHHBIX W
MYHUILMIIANIBHBIX (PMHAHCOB.

Jns aucuuninebl, GopMol UTOrOBOrO OTYETa KOTOPBIX SIBJISIETCS] 3a4€T, MPUHATHI CICAYIOLINE
COOTBETCTBHUSL:

60% - 100% - «3auTeHO»;

menee 60% - «He 3aUTEHO».

Y CTaHOBJIEHBI CIENYIOIUE KPUTEPUH OLIEHOK:

100% - 90%

MarucTtpaHT AEMOHCTPHUPYET COBEpIIEHHOE 3HAHHE OCHOBHBIX TEOPETHUECKUX TIOJO0XKEHHUH, B
paMKax OCBaMBaeMOIl KOMIIETEHIINH, YMEET NMPUMEHATH MOJyYeHHbIE 3HAHHS Ha MPAaKTHUKE, BJIAJeeT
HaBBIKAMH aHaJM3a M CHCTeMaTH3alli MH(GOPMAIMU MO MCUXOJOTUU YNPABICHUs] KOHQIUKTOM U
Menuanui. Ha BEICOKOM TeopeTHYecKOM YPOBHE 3HAET OCHOBHbBIE MEXaHM3MBbI M IpaBHiia padoOTHI C
KOH()JIMKTOM, CIIOCOOEH MX IPEJOTBpaliaTh M pa3penath

89% - 75%

MarucTpaHt JAEMOHCTPUPYET 3HaHWE OOJbUICH YacTH OCHOBHBIX TEOPETHYECKHUX MOJOKEHHM, B
paMKax OCBaMBaeMOW KOMIIETCHIMH, YMEET MPHMEHSITh MOJyYEHHbIC 3HAHHS HAa TMPAKTUKE B
OT/IeTbHBIX chepax mpodecCHOHAIBLHON JESTEIbHOCTH, BIIAeeT OCHOBHBIMU HABBIKAMH aHAIIU3a W
cUCTeMaTH3aluk WHOOPMALUK MO0 TMCHUXOJOTHH YIPABICHUS KOH(DIMKTOM M Meaualuu. 3HaeT
OCHOBHBIE MEXaHHU3MBl W MpaBWia PabdOTHl € KOH(MIMKTOM, CIOCOOEH WX MpPEAOTBpaIlaTh U
paspemiath

74% - 60%

MaFI/ICTpaHT JAEMOHCTPHUPYECT TOCTATOYHOEC 3HAHNE OCHOBHBIX TCOPETUICCKUX HOHO)KCHHﬁ, B paMKax
0CBanMBacMOM KOMIETCHINHU, YMECT HCIOJIB30BATh ITOJIYUYCHHBIC 3HAHUA I PEHICHHUA OCHOBHBIX
MIPAKTUYECKUX 3a7ad B OTHENBHBIX cepax MpopecCHOHATBPHON NeSTeTbHOCTH, YaCTHYHO BIIAJEET
OCHOBHBIMU HaBBIKaMH aHaJInW3a W PaspCUICHUA KOHQ)HI/IKTOB. 3HaeT HEKOTOPBIE MEXAaHU3MBI U
IIpaBHJIa pa3perIeHus] KOHINKTA. .

Menee 60%

MarucTtpaHT AEMOHCTPUPYET OTCYTCTBHUE 3HAHUS OCHOBHBIX TEOPETHUECKUX MOJIOKEHHUH, B pamMKax
OCBaMBAEMON KOMIIETEHIIMH, HE YMEET NMPUMEHATh IMOJyUeHHbIE 3HAHUS Ha MPAKTHKE, HE BIAJEET
HABBIKAMHU aHAIM3a U CUCTEMATH3AIMUd WH(POPMALUHU IO ICUXOJIOTHU MAIBIX TPYII U TPYIIIOBHIM
OTHOIICHHUSIM. He 3HaeT OCHOBHBIC MEXaHHM3MBI M NIPABWJIA Pa3pelICHUs KOH(QIUKTOB.

ITpoBepka pe3yabTaTOB pa3dopa CHTYaIMi

YpoBeHb 3HaHUH, YMEHHI 1 HABBIKOB MaruCTPaHTa MIPH MIPOBEPKE pe3yibTara pa3dopa cuTyanuit
BO BpeMsl MPOBEJICHUS TEKYIEro KOHTPOJIS onpeaensercs oamutamu B quanasone 0-100 %. Kpurepusmu
OTICHUBAHUS TIPH MPOBEPKE SABIIAIOTCS TEMOHCTPAIHMS MAaTUCTPAHTOM 3HAHMM OCHOBHBIX TEOPETUICCKUX H




MPAKTHYECKUX TIOJIOKCHHUH, HABBIKOB aHANM3a M CHCTEMATH3allMd 3HAHWN IO TICUXOJOTHH TPYII B
pamMKax OocBaWBaeMOW KOMIETeHIUH. [Ipy olleHMBaHWM pe3yNbTAaTOB MCIOJIB3YETCS CIEAYIOMIas IIKaia
OIICHOK:

100% - 90% MarucTpaHT JEeMOHCTPHUPYET MOJIHBINH U NPaBHILHBIA pa300p CUTYaIMH, OJAPOOHO
apryMEHTHPYET CBOE PELIEHHE, XOPOILIO 3HAECT TEOPETUUECKHE aCHIEKThl aHaIU3a KOH(IMKTHOM
CUTYallWH, CChIJIAETCS HA COOTBETCTBYIOIINE TEOPUU

89% - 75% MarucTpaHT NPUBOJMT NMPABWIBHBIN BapHAHT pa30d0opa CUTyallH, JOCTATOUYHO apIyMEHTHPYET
CBOE peIlICHUE, TIOKA3bIBACT OIPEAEICHHOE 3HAaHHE TEOPETHUECKHUX aCIIEKTOB PEIICHHMS,
CChUIACTCS] HA TEOPUH KOH(IMKTA

74% - 60% MarucTpaHTa JEMOHCTPUPYET OCHOBHBIE HABBIKMA aHAIN3a KOH(MIMKTHON CUTYAIlUH, OJHAKO

y ]
HEIOCTATOYHO apTYMEHTHPYET CBOE PEIlICHUE, TIOKA3bIBACT ONPEICICHHOE 3HAHIE TCOPHit
MICHXOJIOTUH KOH(JINKTA

meree 60% MarucTpaHT HE JEMOHCTPHPYET HABBIKH aHATIHN3a M CUCTEMATH3aLlUH, OTCYTCTBYET 3HAHHE

» OTCYTCTBY
TEOPETUYECKUX ACIIEKTOB pa3dopa KOHMINKTHBIX CHTYaLlli, CCHUIKH Ha TEOPHH NICHXOJIOTHH
KOH(IINKTAa OTCYTCTBYIOT.

IIposepka pedepara
YpoBeHb 3HAaHWH, YMEHHH W HAaBBIKOB OOYYaIOIIErocsi MpH MpoBepke pedepara BO BpeMs
MPOBEJICHHUS TEKYILEr0 KOHTPOJSA onpesensercs Oawtamu B aumanazoHe 0-100 %. Kpurepusmu
OIICHUBAHUS MPH MPOBEPKe pedepaTa ABISICTCS IEMOHCTPAIUS OCHOBHBIX TCOPETUYCCKUX MOJIOKCHUH, B
paMKax OCBanBaeMOH KOMIETECHIHH.

100% -90% |marucTpaHT IEMOHCTPUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETHUECKHX MOJIOKCHHH, B
&
paMKax 0CBauBaeMOI KOMIETEHIUH.

89% - 75% MarucTpaHT J€MOHCTPHUPYET 3HAHUE OOJBIIEH 4acTH OCHOBHBIX TEOPETHUECKHX TOJIOKECHUM, B
paMKax OCBaBaeMOM KOMIIETECHIINH.

74% - 60%  |MarucTpaHT JEMOHCTPUPYET JOCTATOYHOE 3HAHHUE OCHOBHBIX TEOPETUYECKUX IIOJIOKEHUH, B
paMKax ocBauBaeMOM KOMIIETEHIIUH.

MeHee 60%  [MarucTpaHt IEMOHCTPUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETHUECKHUX IOJIOKCHUM, B
paMKax 0CBaBaeMOM KOMIIETECHIIVH.

4.4. MeToanueckne MaTepuaJibl

IIpouenypa oneHuBaHMsI 3HAHUN, YMEHHUH, HABBIKOB M (WJIM) OMbITA JESTEIBbHOCTH,
XapaKTepU3YIOMIUX 3Tarbl (POPMUPOBAHUS KOMIETEHLUN, OCYLIECTBIISIIOTCS B COOTBETCTBUH C
PernameHTOM 0 TEKyIIEM KOHTPOJIE YCIEBAEMOCTH U NPOMEKYTOYHON aTTECTALMM CTYIEHTOB B
Bonrorpaackom ¢unuane ®I'bOY BO PAHXul'C u Permamentom o OamibHO-pEUTHUHTOBOM
cucreMe B Bonrorpajackom unctutyte ynpasienus - punnane PAHXul'C).

5. MeToanuyeckue yKkazaHus 1Jis1 00y4al0IMXCsl 110 OCBOCHUI0 AJANITHPOBAHHOMN IMCUMILIMHBI
MeTonnuyeckue peKOMEHIALMY 110 HANMCAHUIO pedepaToB
Pedepar siBisieTcss MHIMBUIYaTbHON CaMOCTOSTENBHO BBIOJHEHHOW paboToit marucrpa. Temy
pedepara maructp BBHIOMpaeT U3 TIepedHs TEM, PEKOMEHIYEeMBIX NpenojaBaresieM, BEIYIIHM
COOTBETCTBYIOIIYIO AUCHUILIMHY. Pedepar, kak npaBuiio, JOKEH COAepKaTh CIELyIOIUE CTPYKTYPHbIE
anemeHTsl: Tutynsabl JHcT Conep:xanne Brenenne OcHoBHas yacTh 3axmoueHne CIUCOK TUTEpaTyphl
[Ipunoxxenus (mpu HEOOXOTUMOCTH).

TpeOoBanus k opopmiaeHHIO pedepaToB:
mpudt — 13, mons —no 2 cm, uaTepsan — 1,5, oovem — 12 ctp.
o0s13aTenbHOE TPeOOBAaHUE — CIIMCOK MCIIOJIb30BAHHON JIUTEPATYPHI
CPOK cAauu — A0 KOHIIa ceMecTpa

PeKOMeH}]aHI/II/I MO MOATOTOBKE K MNPAKTHYECCKOMY (CeMHHapCROMy) 3aHATHUIO
OcHoBHOM HOCJIbKO IMPAKTHUYCCKOr0 3aHATUSA ABJIICTCA IMPOBEpPKaA I‘J'Iy6I/IHLI IIOHMMAaHUA
MaruCTpaHToM 1/13yqaeM0171 TCMBI, y‘IC6HOFO Marcepuajia U1 YMEHHUSA U3JIOKUTH €ro COACPKAHUEC SACHBIM U
YCTKUM A3BIKOM, Pa3BUTHUE CAMOCTOATCIILHOI'O MBIIIIJICHUA U TBOp‘ICCKOﬁ AKTUBHOCTH Y MarucCTpaHTa. Ha




MPaKTUYECKUX 3aHATHAX MPEIIOoaracTcsi paccCMaTpUBaTh Hauboliee BaXKHBIE, CYIIECTBEHHBIE, CIIOKHBIE
BOIPOCHI, KOTOpbIe Hawboiee TPYTHO YCBAaWUBAIOTCS MarucTpaHTtaMH. ['OTOBUTBCS K MPAKTHIECKOMY
3aHSATHIO BCeTJa HYXHO 3apaHee. [IoaroToBka K mpakTHUYECKOMY (CEMUHApPCKOMY) 3aHATHIO BKIIIOYAET B
cebs cremyromiee:

- 00s13aTeNIbHOE O3HAKOMJICHUE C TUIAHOM 3aHATHS, B KOTOPOM COJIEPIKATCSl OCHOBHBIE BOTPOCHI,
BBIHOCHMBIC Ha O0CYX/ICHHE;

- M3Yy4eHHE KOHCIEKTOB JICKIIUH, COOTBETCTBYIOIIMX pa3leioB y4yeOHHKa, yueOHOro mocoous,
COJICPKAaHUSI PEKOMEHTIOBAHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB;

- paboTta ¢ OCHOBHBIMHU TE€PMHUHAMH (PEKOMEHIYETCS UX BEIYUHTH);

- M3Y4YEeHHUE AOMNOJHUTENBHON JHUTEpaTypbl MO TEME 3aHATHS, JAeias MPH 3TOM HE0OXOIUMbIE
BBINIMCKH, KOTOPbIE TOHAA00STCS IpHU 0OCYKIICHHN Ha CEMUHApE;

- (dopMyiIHpOBaHHE CBOECTO MHEHHUS 10 KaXKIOMY BOINPOCY H apryMEHTHPOBAaHHOE €ro
000CHOBAHUE;

- 3aMMCh BO3HUKIIMX BO BPEMS CaMOCTOSTENILHON paboThl ¢ yueOHUKAaMH M HAYYHOH JTUTEpaTyphl
BOIPOCOB, YTOOBI 3aTEM Ha CEMHHAPE TIOJTyYUTh HAa HUX OTBETHI;

- obpareHre 3a KOHCYIJIbTAIKEH K MPEroIaBaTelIro.

[IpakTudeckue (CeMUHApPCKUE) 3aHSITHS BKIIOYAIOT B Cce0s M CIEUUATBHO IOATOTOBJICHHBIC
pedepatsl, BEICTYIUICHHUS MO0 KaKOW-THOO CIIOKHOHM MM 0c000 aKTyallbHOW MpoOiieMe, pelleHrne 3a/1aq.
Ha mpaktryeckoM (CEMHHApCKOM) 3aHSITHM MAruCTPaHT TPOSBISIET CBOE 3HAHHWE MPEIMeTa,
KOPPEKTUPYET HWH(POpPMAIMIO, TOJIYYCHHYI0 B IIPOIECCE JICKIIMOHHBIX U BHEAYJAUTOPHBIX 3aHATHUH,
(dopMupyeT onpeAeTeHHbI 00pa3 B I11a3ax MpenoAaBaTelis, OIy4acT HaBbIKK YCTHOH pPeUr U KYJIbTYPHI
JIUCKYCCHH, HABBIKH MPAKTUYECKOTO PEIICHUS 3a/1a.

PexomeHaanmu no N3y4eHHI0 MeTOANYECKUX MATEPHAJIOB

Metoandeckue MaTepualibl M0 AUCLUUILUIMHE MO3BOJISIOT MAaruCTpaHTy ONTHUMAaJbHBIM 00pa3oM
OpPraHM30BaTh MPOLECC M3YYEHHA NAHHOM IAMCHMIUIMHBL MeToauYecKkne MaTepHaibl MO JHCLUILINHE
NpU3BaHbl MTOMOYb MAarucTPaHTy MOHATH CHeNM(UKY H3ydaeMOro marepuaia, a B KOHEYHOM HTOTe —
MaKCHMAaJIbHO TOJHO M Ka4eCTBEHHO €ro OCBOMTh. B mepBylo ouepenp MarucTpaHT JOJKEH OCO3HATh
MpeIHa3HAaYeHNe METOJUYECKHX MaTepHallOB: CTPYKTYpPY, LENH U 3a1add. [JId 3TOro OH 3HaKOMUTCS C
npeamMOyJiol, OTJIaBICHUEM METOJIUYECKUX MaTepualioB, TOBOpPs HHAaue, OCYHICCTBISIET MEPBUYHOE
3HaKOMCTBO C HHUM. B paszerne, MOCBSIIEHHOM METOJUYECKMM PEKOMEHJAIMSIM [0 HU3y4YEeHHUIO
JUCLUIUIMHBI, TPUBOISATCA COBETHl IO IUIAHUPOBAHMIO M OpPraHM3alMM HEOOXOAMMOTO JUISl M3Y4YEHUS
JUCLUIUIMHBI BPEMEHH, OIMCAHUE IOCIEJOBATENLHOCTH IE€HCTBUN MarucTpaHTa («CLUEHApHH H3Y4eHUs
JUCIUIUIMHBDY), PEKOMEHJAlMU 1o paboTe ¢ JUTEepaTypoil, COBETHl MO MOATOTOBKE K OJK3aMeHy U
pa3bACHEHHS 110 OBOLY Pa0OTHI C TECTOBOM CHCTEMOM Kypca 1 HaJl JOMAIIHUMHU 3aJaHUSMH.

PexomeHpanuu no padore ¢ JUTEPATYPOid

BaxxHpIM 37€MEHTOM TOATOTOBKM K CEMHHApy SBISIETCA TNIyOOKOe H3y4eHHEe OCHOBHOM H
JIOTIOJTHUTENIBHOU JIUTepaTyphl, PEKOMEHJIOBAHHOW MO TeMe 3aHSATHUS, a TAaKXKe MEePBOMCTOYHUKORB. [Ipu
9TOM TMOJIE3HO TMPOYUTAHHYIO JIUTEPATypPy 3aKOHCIEKTHPOBaTh. KOHCIEKT JODKEH OTBEUaTh TpPeM
TpeOOBaHUIM: OBITH COJIEPIKATEIHLHBIM, IT0 BO3MOYKHOCTH KPATKUM U TPaBHIBHO 0()OPMIICHHBIM.

BaxcHo u BHelHee oopMiieHre KOHCTeKTa. B ero Havase HaJlo yka3aTh TeMy CEMHHAPA, TATy
HAMKCaHWS, HA3BAHUS JIUTEPATYPHBIX UCTOUHUKOB, KOTOPBIE OyIyT 3aKOHCHEKTHPOBaHbI. [ yOokas
caMoCTOsITeIbHas padoTa HaJl HUMU OOCCIICUUT YCICIIHOE YCBOSHUE M3YYaeMOM TUCIUILINHBIL.

OmHMM U3 BaXHEHIIIUX CPENICTB CEPHbE3HOTO OBIAJICHUS TEOPHEH SIBISETCS KOHCHEKMUDPOSAHUE
nepeoucmounukos. B Xozxe 53Toil pabOThl OKOHYATEIHHO OTOMpAeTCs MaTepuan s 3alucu |
ONpEACIACTCS €€ BU: HIAH, Me3UCbl, KOHCNEeKM.

PexoMeHaaluy mo NJAHMPOBAHUIO W OPraHU3alUH BpPeMeHH, HEOOXOAMMOro Ha
H3y4YeHHe TUCUUILUINHBI (MOAYJIs)
CTpyKTYypa BpeMeHH, He00X0AUMOr0 HA U3yYeHHe TUCIIUIIMHBI

dopma U3ydeHUs AUCIUTUINHBI Bpewms, 3aTpaunBaeMoe Ha U3ydeHUe AUCIUTUINHBI, %o

WzyueHune nureparypsl, peKOMEHIOBaHHOH B yueOHO 40
nporpamme

Pemenue 3a1au, MpakTHYECKUX yIPAKHEHUH U 40




CHUTYAI[HOHHBIX [TPUMEPOB
W3yueHune TeM, BBIHOCUMBIX Ha CAMOCTOSITENILHOE 20
paccMOTpeHue

Htoro 100

PexomeHganmm 1o U3y4eHHI0 METOAUYECKUX MATEPHUATIOB
. Bce yuacTHHKM 3aHSTHSI BHUMATENBHO CITYIIAIOT BBICTYIICHUS TOBAPUILIEH O TPYIIE, OTMEYAIOT
CIIOPHBIC WJIM OLIMOOYHBIC IOJOKEHUS B HHUX, BHOCST IIONPABKH, IPEICTABIISIOT CBOW PEIICHUS WU
000CHOBaHUS 00CYKIAEMBIX TPOOIIEM.
B koHue cemuHapa, KOrja mpemnojaBaTelb 3aHATHS MOJBOIUT WTOTH, MaruCTPaHTBHI C Y4ETOM
pPEKOMEHIIAIMH TpenoJaBareyis ¥ BBICTYIUICHHUH COKYPCHHKOB, IOMOJHSIOT WIH HCIPABISIOT CBOU
KOHCTICKTHI.

6. YueOHas qutepatypa u pecypchbl HHGOPMALMOHHO-TEJIeKOMMYHUKAMOHHOM ceTu "UHTepHeT",
yueOHO-MeToAnYecKOoe ofecrevyeHrue CaMOCTOATE/IHLHON padoThl 00yYaloIUXCs M0 JUCHUIIJIMHE
6.1. OcHoBHas JuTEpaTypa

1. Koudmukromorus: yuebuuk / A. 5. KubGawos, U. E. Bopoxeiikun, J[. K. 3axapos, B. T.
Konosanosa; [mox pen. A. SI. Kubanosa] ; M-Bo o6pa3oBanus u Hayku P® ; ['oc. YH-T Yp.
T'YY). - 2-e m3n., nepepad. u mgom. - 300, [1] c. - (Bsiciee obpazoBanue). M.: UHOPA-M, -
2011

2. 3enenxkoB M. 1O. Koudumkromorus: y4eOnuk / Muxamn FOpeeBuu 3enenkos. - 323 ¢. M.
Jamxko u K°2015

3. Kossipes I'. U. OcHoBbl koH(ukTo0rHY: yueOHnuk / [ennanuii MBanosuu Koseipes. - 239 c. -
(ITlpodeccronansuoe obpazosanne). M.: DOPYM; UHDPA-M, - 2014

4. Aunynos A. S. Kouguukronorus: yd4eOHHK Juis By30B / AHaronuii SIKOBIEBHY AHIYIIOB,
Amnatomnuit IBanosuu Llununos. - 6-e u3a., ucnp. u goi. - 525 ¢. CII6.: [Tutep, - 2016

5. IserkoB B.JI. Ilcuxosorus konpumukra. OT TEOPHUHU K MPAKTHKE [ DIEKTPOHHBINA pecypc]: yueGHOe
nocooue/ L[BetkoB B.JI.— DnekTpoH. TekcToBbie nanHbie.— 183 ¢. M.: OHUTU-IAHA, -2013

6. Erunec A.IL Ilcuxonorus KoHQIUKTa [ DNEKTPOHHBIH pecype]: yueOnoe nocodue/ Erunec A.I1.—
OneKkTpoH. TekcToBble naHHble.— 320 c. M.: MockoBckuil (pUHAHCOBO-TIPOMBIIUICHHBIH
yauBepcutetr «Cuneprus», 2013, - Pexxum nocryna: http://www.iprbookshop.ru/17043.— OBC
«IPRbooks, 1o napouito

6.2. lonoJHUTEIbHAS JUTEPATYpa
PexoMeHJOBaHO WCIIOIB30BAHUE CIENYIOMNX TEPUOANYEecCKUX u3maHui: «KoH(muKTomorus,
«Kondumkronoruss u xu3Hby, «[lcumxonormyeckuii s>xypHam», «[IcMXONOTHUECKHE HCCIEIOBAHUSY,
«MenemxmeHnT B Poccum u 3a pybexom», «KoHCynapTaHT aumpekropay, «CHpaBOYHHMK AUPEKTOPay,
«CoBpeMeHHOe ynpaBiieHHe», «KypHai NpakTHYECKOro cuxosora», «Mup NCHUXO0JI0THN.

Manyxuna C.}JO. [lcuxonorus koH(uMKTa [DJICKTPOHHBIH pecypc]: xpecTtomarus. YueOHO-
Metogudeckuii komruiekc/ ManyxuHa C.JO.— OnekTpoH. TekcToBble maHHBle.— 160 c. M.:
EBpaszuiickuii oTKpbITIH MHCTUTYT, 2012, Pexxum noctyna: http://www.iprbookshop.ru/14647.— 3bC
«IPRbooksy, 1o napoJito

CeernioB B.A. Ympasnenue KoHGIHKTOM [DIEKTPOHHBIH pecypc]: yueOHoe mocobme/ CBeTioB
B.A.— OnektpoH. TekcroBsle naHHble.— 137 c. CaparoB: Al IIu Op Menua, 2012, Pexum goctyna:
http://www.iprbookshop.ru/8249.— 3BC «IPRbooksy, 1o maposio

[Hakapouesa C.B. HMHrerpaunoHHass poyib KOH(IJMKTOJIOIMH B COBPEMEHHOM cHCTeMe
npodeccuoHanbHOr0 oOpasoBaHus: yueO. nocobue / Cernana BmagucnasoBHa lakapouesa; ®I'BOY
BIIO Poc. akajn. Hapox. x03-Ba u roc. ¢iay»x0bl ipu [Ipesuaenre PD, Bonrorp. ¢un. - 107 ¢. Boarorpax:
N3n-Bo BO PAHXuI'C, 2012

DJIeKTPOHHbIE YYeOHUKH MO AUCHMUIIJIMHE
«IICUXO0JIOTI'usl YIPABJEHUS KOH®JIUKTOM U MEJINALIAS»
" y4eOHbIe MaTepHuaJbl B ceTH UHTEpHET
1. bypnauyk JI.®., Kopxxosa E.1O. Ilcuxonorus ;xu3HeHHBIX cuTyanuid. — M., 1998. (www.koob.ru)
2. JlenoBas sTHKa: YueOHOe mocobue
http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf



http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf

3. Erumec A.IL Ilcuxosorus koH(aukTa [ DIeKTpOHHBIN pecypc]: yueOHoe mocobue/ Erunec A.I1.—
DJICKTPOH. TEKCTOBBIE TaHHbIe.— M.: MOCKOBCKHIi (PHHAHCOBO-IIPOMBIIIJICHHBIN YHUBEPCUTET
«Cuneprus», 2013.— 320 ¢c.— Pexum noctyna: http://www.iprbookshop.ru/17043.— 3BC
«IPRbooksy, 1o mapoJtto

4. Kapasau A.I'. [lcuxonorus oOIeHns U IEPETOBOPOB B SKCTPEMAIFHBIX YCIOBUAX [ DJIEKTPOHHBII
pecypc]: yaebnoe nocodue/ Kapasan A.T'., L{BetkoB B.JI.— DaexTpoH. TeKCTOBBIE TaHHBIE.— M.
IOHUTU-JAHA, 2012.— 247 c.— Pexxum aoctyna: http://www.iprbookshop.ru/15453.— 3BC
«IPRbooksy, o mapoiro

5. Mertozsl npakTrdecKol conuanbHol ncuxonorun. Juaraoctuka. Koncynstuposanne. Tpenunr //
Kykor F0.M. u ap.- M., 2004.- 256 c. (http://ihtik.lib.ru/dvd_psyh.html).

6. Drtuka genoBoro oOieHus: YueOHoe nocodue
http://window.edu.ru/window_catalog/files/r25932/1315.pdf

8. Druxka nenosoro oowenus: Teker nexuumii http://window.edu.ru/window catalog/files/r44651/2001-

0082-0-01.pdf

6.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTHI.

Vxa3 [lpesugenra P® or 03.03.2007 «O komuccusix 1O COOMIOACHUIO TpeOOBaHUU K
CITy’keOHOMY TIOBEIEHHIO TOCYIapCTBEHHBIX TPaXKIAHCKUX Ciyxamux Poccuiickoir ®Penepanmu u
YPEeryJIHpOBaHHUIO KOH(DINKTa HHTEPECOBY

6.5. UnTepHeT-pecypcesl.
1. www.confstud.ru CaiiT MexkayHApOAEHOMN acCOLMAUH KOH(DIUKTOIOrOB
2. http://www.aconflict.ru «Anaaurnka koHpukTa». Ilopran co3maH JOKTOPOM (GHI0COPCKUX
Hayk, nmpodeccopom B. A. CBETIOBBIM U JJOKTOPOM COLIMOJIOTHYECKHX HayK, mpogeccopom B.
A. CemeHoBbIM. Ha caiiTe umeeTcs apXxuB Hay4YHbBIX cTaTell 0 KOHGIHMKTax. TaKke, MOCTOSHHO

BeIeTCs 0030p HOBO# JTATEPATYPHI 0 KOH(JIMKTOJIOTHH.
JlauHeIid caliT mo3BoygeT: IIpHHATH y9acTHe KakK 3KCIEPT WIIH MCCIEIOBATENb B 00CYKICHUH
Haubonee aKTyaJIbHBIX pooJieM COITMOTYMaHUTAPHOTO 3HAHMUS;

- O3HakOMUTBCS C TIEPEJAOBBIMH METOJaMH aHalM3a M Pa3pelicHus KOH(IUKTOB;
- [IoBBICUTE CBO# INYHBIA YPOBEHDb KOH(IMKTOIOTHISCKON KOMIIETCHTHOCTH.

3. http://www.arbimed.ru «JTura MemuaropoB». JlaHHBIH calT OOBEAMHACT CIEIMATMCTOB,
AMEIOMMX OONBINION TMpaKTHUECKW OmeIT Meawanwu. Ha caifte Takke H3I0XKEHBI
TEOPETUYECCKUE OCHOBBI PA0OTHI MEIMATOPA, 3aKOHOAATEILCTBO O METHALINHU U €€ UCTOPHSI.

4. http://www.conflictmanagement.ru Caiitr MockoBckoii ImKojbl KoH(paukTomoruu. Ha caiite
pa3mertieHbl: Pa3nnuHble cTaThi 1O OTpacisiM KoHbimkTooruu; [Ipemioxkenus 00 yuyactuu B
koH(pumKkTOIOrnYeckux mmkonax MIIK (jJetHux u 3umHMX), [IpeiyoKeHuss 0 CTAXUPOBKE B
mactepckoi [o# JI.H.

5. http://www.conflictologl.narod.ru Odunmanbueiii  caT [eHTpa KOH(QIMKTOJIOTHH  HPU

Wucturyre commonorun PAH. Cailt copepxut: [lyOnukanmuu 1eHTpa IO pa3iIHdHBIM

otpacisiM KoHpuukTodoruu; ApxuB kypHana «ConuanbHble KOH(MIMKTBI: 9KCIEPTH3a,

MIPOTHO3UPOBAHKE, TeEXHOIOrHH paspetieHus»(c 1991 mo 1999 roaer).

http://www.conflictology.ru/ HoBslit sxypHai 0 KOHGIMKTOIOTHH (HE 3aI0THEHHbII)

7. http://www.confstud.ru CaldiT Hay4HO-TIPAKTHYECKOTO KypHajla MEKIYHAPOIHOH accoluaiuu
KOH(IIUKTOJOrOB « KOHMIMKTOIOTHS U YKU3HB)

8. http://www.crnhg.org «Conflict Resolution Network» - aHIrIoS3bIYHBINA CAaWT, MMOCBSIIEHHbII
NPAaKTHYECKOMY IMPUMEHEHHIO KOH(IMKTOJIOTMYECKHX 3HaHWH. J|aHHBIH WHTEpHET-pecypc
COIEPXKHUT OecIUIaTHbIe Y4eOHbIe MaTepuajbl: DICKTPOHHBIC KHUTH, CHPABOYHUKH, AyIHO H
BUzICO (paiibl.

o

6.6. Unble HCTOYHUKHU
B yuebHOM TIporiecce MCIOMB3YIOTCS CIETYIOINN HTPOBOH BUACOPUITBM.

Ynpasnenue cnyxamu

CD — «Vnpaenenue cnyxamu»»

Jlyis M3ydeHust 3TOM TeMBI HCIIOJIb3YIOTCSl YUEOHbIE U METOUYECKUE MaTepUAIIbl, BKIIFOUAIOIIHE
OCHOBHBIC TIOHATHS, YITPAOXKHEHHUS, CXEMbI, KOHTPOJIbHBIC BOIPOCH! U MpakTudeckue npumepsl, CD-muck
¢ y4eOHBIM UTPOBBIM BUIACODUITBMOM.

JlaHHBIE MaTepuabl HAXOMIATCS Y BEAYIIETO MPErmoaaBaTeis U Ha Kadeape MCUXO0JIOTHH


http://ihtik.lib.ru/dvd_psyh.html
http://window.edu.ru/window_catalog/files/r25932/1315.pdf
http://window.edu.ru/window_catalog/files/r25932/1315.pdf
http://window.edu.ru/window_catalog/files/r44651/2001-0082-0-01.pdf
http://window.edu.ru/window_catalog/files/r44651/2001-0082-0-01.pdf
http://www.confstud.ru/
https://vk.com/away.php?to=http%3A%2F%2Fwww.aconflict.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.arbimed.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictology.ru%2F
https://vk.com/away.php?to=http%3A%2F%2Fwww.confstud.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.crnhq.org

7. MaTepuaabHO-TeXHHYecKkasi 6a3a, HHGOPMALIMOHHbIE TeXHOJIOTHH, TPOrPaMMHOe
obecrieyeHne U NH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

MarepuanbHO-TEXHHUECKOE 00ecrieyeHne aaanTHpOBaHHON aucuuIuinHbl «[lcuxomorus rpynm
BKJIIOYAET B ceOst:

- JIEKUMOHHBIE AayIUTOPHH, OOOPYZOBaHHBIC BHICONPOCKINOHHEIM OOOpPYZOBAaHUEM IS
Ipe3eHTaNuii, CpeICTBaMH 3BYKOBOCIIPOM3BEICHNUS, IKPAHOM;

- TIOMEIIEHMs] AJsi TPOBEACHUS CEMHHApPCKHX W TPAaKTHYECKUX 3aHSATHH, 000pyI0BaHHBIC
yaeOHOI MeOEeTBIO;

- KOMIIBIOTEPHBIE KJIACCHI, OCHAIIICHHBIC COBPEMEHHBIMH KOMITBIOTEPAMH C BBIXOIOM B MIHTEpHET.

JucuuninnHa 10/hKHA OBITh MOJAEpKaHa COOTBETCTBYIOIIMMH JIMIEH3MOHHBIMHA MPOTPaMMHBIMU
NPOAYKTaMH.

[TporpammMuBIe cpeacTBa obecnedeHus yaeOHOTO Iporecca JODKHBI BKITIOYATh:

- OTIepaIMOHHYI0 cucteMy Windows;

- IPOTpaMMBbI MTPE3eHTAMOHHON TpaduKu;

- TEKCTOBBIE PEIAKTOPBI;

- rpadUIECKUEe PEIaKTOPHI.

By3 obecneunBaer kakgoro oOyyaromierocst pado4uM MECTOM B KOMITBIOTEPHOM Kilacce B
COOTBETCTBHHU C 00BEMOM M3y4aeMbIX JTUCIUILINH, 00ecIieunBaeT BEIXO B ceTh MHTEepHeT.

YuebOnas aynuropust (ekumoHHasi) Ne 403, o6opynosannas bTMK (betkom mynmbrumenniiHas
kadeapa mpernojaBareiss CO BCTPOCHHBIM KOMIBIOTEPOM, MHUKPO(OHBI: TycHMHas WIes, «IIETIHYKay,
MPOEKTOP, 3KpaH), MOIyJbHas MeOEIb.

VYueOnas ayauropus (aist mpoBeneHus npakTudeckux 3aHaTuii) Ne 601 (24 mocagovYHBIX MecTa,
o0opyioBaHHAs MOAYJIBHON MEOCIIBIO).
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