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1. Tlepeyens NJIAHUPYEMBIX P€3YJIbTATOB 00yUeHHsI O JUCHUILIHHE (MOTY.JII0), COOTHECEHHBIX C
MJIAHUPYEMBIMH Pe3yJbTATAMH OCBOEHHS MPOrpaMMbl

1.1. Juctummuaa  B1.6.33  «llcuxomoruss koHQuMKTa» oOecneunBacT (OPMUPOBAHUEC
komnerennuu [1K-10:
Ko Ko,
A HaunmeHnoBanune A
KOMITCTeHIIH JTamna OCBOCHHS PesynbTaTel 00ydeHust
KOMIICTCHIUH
u KOMIIETCHILINHA
CnocoOHOCTh pa3pabaThIBaTh U
VMenue pazpabarsiBaTh 1
peanu30BBIBATH IIPOTPAMMBI,
peanu30BBIBATH IIPOTPAMMBI,
HapaBJICHHbIE HA TPETYPEK ICHHE
9 M HaIpaBJICHHbIE Ha
HapyIICHUN U OTKIOHEHHH B .
HpeaynpexkICHIE HAPYLUICHUH 1
COLUAILHOM U JIMYHOCTHOM CTaTyce .
IK-14.1 OTKJIOHEHU B COIIMAJIbHOM U
[IK-14 TICUXUIECKOTO Pa3BUTHSA
JINYHOM CTaTyCe ICHXUIECKOTO
COTPYJHUKOB, BOCHHOCIY)KAIIUX U
pa3BHUTHS COTPYIHUKOB, PHCKOB
MHBIX JIHII, PUCKOB aCOLHAIBHOTO
AcOLMAIbHOTO ITOBEICHMS,
HOBEACHUSL, MPOPECCHOHATBHBIX
N IpO(ECCHOHATBHBIX PUCKOB,
PHCKOB, MPO(pEeCCHOHAIBHON o
po¢eCCHOHATBHOH NedopManun
neopmanumu
1.2. B pesynaprate ocBoeHus gucuumiuHbel b1.5.33  «llcuxomorusi KkoH(pIMKTa» y
00y4aronmxcs JODKHBI OBITH CQOPMHUPOBAHBIL:
OTD/TD Kox »prama
(mpu HaMTHYHH OCBOCHHS Pe3ysbTaTel 00ydeHusI
npod. crannapra) KOMITETEHIINU
Kommerenmms [K-14.1 Ha ypoBHe 3HaHHii:
HAMpaBJICHA HA Vrpasnenue koupukroM. CTpaTeriu MOBEACHUS B IPOIECCe
Q)OpMHpOBaHI/Ie peleHus ynpasiaeHueckux 3a1ad. [lonstue meananuu. Busl
PodeCCHOHATBHOTO IBTePHATUBHBIX (IPUMUPUTENBHBIX) MPOLEAYP: MOHSTHE,
N . KpaTKas XapaKTePUCTHKA U yCIOBHs npuMeHenus. Obnactu
JICVCTBUA: OKa3aHUE
(1) o OPUMCHCHUA MEAUAIIUN.
KBaTHQUIPOBAHHOM VcnoBust, IpaBuiia BeACHUs MeAHalui. TpeGoBaHMs K MEIHATOPY.
HCHXOJIOTICCKON IMpaBuiia MoBeJEHHsT MEUATOPA Ha K&XIOM JTalle MEHATHBHOTO
noMomu nporecca. Meauanus u komeauanust. [lenn Menuaropa.
KITMEHTaM(pe3yIbTaThl Ha ypoBHe yMeHHIi:

dbopcaiiT-aHanu3a, yTB.
MPOTOKOJIOM Kadephl
ncuxojyorun Nel2 ot
28.04.2017 r.).
OT®: pemenne
KOMIUIEKCHBIX 33j1a4
TICUXOJIOTMYECKOTO
obecreueHus
YIPABJICHYECKOH,
CITy»€OHOM JeSITeILHOCTH
JIUYHOTO COCTaBa U
noipa3eNeHuit B cepe
IIPaBOOXPAHUTEIILHOM
NeATeTLHOCTH, 0OOPOHEI,
0e30MacHOCTH JIMYHOCTH,
o01ecTBa U TOCy/1apCcTBa,
OpraHu3allMOHHON U
ousHec-cepax, a TaKKe B
ctepe obpazoBaHus,
COITMATLHOM TTOMOIITH,
opranm3aiuu padoThl
TICUXOJIOTHYECKUX CITYXKO,
MPEIOCTABIIAIONIMX YCIYTH
(U3MYECKUM JIUIAM U

OuepémHocTh neiicTBUi, (a3, IPUHIHITEI MEAUAIINH. AHAIN3 U
BEIOOp aJIeKBaTHOTO BUJIa METUAIINU B TaHHOH KOHKPETHOM
CUTYaIlH{ U3 CYIIECTBYIONINX BHIOB MEIUAINH (MEIHALINS,
OpPHCHTUPOBaHHAS Ha pemieHne mpobieM, TpanchopMaTHBHAS
MeMalns, HappaTUBHAS MeIHUallnsl, YKOCUCTEMHAs WU CEMEHHO-
OpUEHTUPOBAHHAS Meauallns, MeIUallvs, OCHOBAaHHAS HA
IMOHMMAaHWM, BOCCTAHOBUTEIbHAS MeIHAaIlUs, OLIEHOYHAs
Meaualust

Konekc noBenenus MeInaTopoB.

Bri6op MemannoHHoit npoueaypsl. BeiOop cTuiist Menuanum.
Otansl meperoBopoB. MeToas! paboTh B MEAHATHBHOM
MIPOCTPAHCTBE C SMOLMOHAIBHOM COCTaBIIAIONICH KOH(IIUKTA.
OcHoBaHUsI IPEKPAILIEHUs] TPOLUEAYPbl MEAUALINH.

Ha ypoBHe HaBBIKOB:

CpaBHHTENBHBIN aHATTH3 PAOOTH METUATOPOB U KOHCYIIBTAHTOB.
AHanu3 NCUXO0JIOTUYECKUX MPUUYUH HUZKOU MOMYJISIPHOCTH
MIPUMHUPUTENBHBIX MIpoLeayp B Poccun. AHanu3 npeumyiecTB U
HEJIOCTAaTKOB OHJIATHOBOM Meauau. MeauaTop Kak akTUBHBIN
CIIyIIATENb.




OpraHM3aIusIM, U
TICUXOJIOTHYECKOTO
o0Opa3oBaHus (Pe3yIbTATHI
¢opcaiiT-aHanu3a, yTB.
MIPOTOKOJIOM Kadeaphl
ncuxonorun Nel2 ot
28.04.2017 r.).

2. O0beM U MeCTO AUCHMILINHBI
B CTPYKTYpe 00pa3oBaTe/IbHOI NPorpaMmbl

VYuebnas mucruminHa b1.5.33 «lIcuxomorus koHdaukTay sBisercs 0a30Boi guciuminHoi. [1o
04YHOM (popMe 00yUeHHs TUCHIUIUIMHA OCBAaUBAaeTCS BO O ceMecTpe, o0mIas TPyI0eMKOCTh JUCIIHILINHEI B
3adeTHBIX equHuIax coctasiseT 3 3ET (108 gacos).

3HaHMS M HABBIKY, TIOJy4acMbIe B PE3yIbTaTe U3YUCHUS TUCITUILTUHBI, HEOOXOAUMBI JIJIsl pa0OTHI
C TIEPCOHANIOM, MAJIBIMH U OOJBIIMMHU TPYHIIAMH, TPYAOBBIMH KOJUIEKTHBAMH, (YHKIIHOHUPYIOIINMH B
YCIIOBUSIX MHOTOHAIIMOHAIFHOTO 00IIecTBa.

VYuyebnas mucrumimHa b1.5.33 B1.5.33 «llcuxonoruss KOH(IMKTa»  peanu3yercs Mocie
mzydenus auctmiuind b1.b5 «Coumonorus», b1.5.26 «CoruanpHast ICUXOIOTHD).

[To ounoit dpopme 00ydeHUsT KOJTMYECTBO aKaJAEMHUUYECKUX YaCOB, BBIIEIIEHHBIX Ha KOHTAKTHYIO
paboTy c mpenonamatenieM (IO BHJaM Y4eOHBIX 3aHsATHI) — 54 uvaca, W3 HuUX Jiekuud — 20 4Yacos,
MPAKTUYECKUX 3aHATHI — 32, 1a00paTOPHBIX 3aHATUH — 2, Ha CAaMOCTOSTEIbHYIO pabOTy 00ydYaroNIuXcs
— 54 yacos.

dopMa MPOMEKYTOYHOM aTTeCTallud — 3a4erT.

3. Coaep:kaHue M CTPYKTYpPa IMCUHHIJIHHBI

O0BeM TUCIUTUTAHBI (MOAYIIS), Yac. dopma

KonrtaktHas paboTa TEKYILETro

oOyJaromuxcs ¢ KOHTPOJIA
Ne /i HanmMenoBanue Tem mperoaBaTeIeM yCIIEBAEMOCT

(paznenoB) Bcero 10 BHaM y4eOHBIX 3aHITHH CP H,
MPOMEKYTOY
J JIP 113 KCP HOM
aTTeCTalNK
Ounast popma o0yueHust
2 cemecTp
BBenenue B qucuuiuiuHy 4 2 O,P

«[Icuxonorus ynpasneHus
KOH(MJIMKTOM M MEIHaLs».
Tema 1 ¢ . Auaty - - 2
OCHOBHOI1 IOHATUIHHBIH
anmapar JUCUUILTAHEL. O0BEKT
U TIpPEeAMET HayKH.
Tewma 2 Krnaccudukanum KoHPIUKTOB. 6 2 - - 4 |O,P
BHYTpUINIHOCTHBIH 12 2 6 |O,P
Tema 3 TP - 4 ’
KOH(JIMKT.

Tema 4 MeXITMYHOCTHBIC KOH(IAKTHI 12 2 6 | P,O,PC

Tema 5 Crpareruu  HOBEJCHHA B 12 2 6 | P,O, 1
KOH(IIHKTE.
Tunosorus nepexMBaHms - 4
Pa3IUYHBIX KPUTHUYECKUX
CUTYaIINi.

Tema 6 BryTpurpymnmnossie u 12 2 6 | P,O,PC
MEKIPYIIOBbIE KOH(OIHUKTBI.
Tema 7 Merto bt W3YYCHHUS u 14 2 6 | P,O, U
paspenieHns: KOHQIUKTOB
Tema 8 IIpenynpexnenue, 12 2 6 | P,O, PC
npo¢UIakTHKa B pa3pelIeHue - 4
KOH(JIMKTOB.




OO0beM TUCHUILIMHBI (MOJyJIs), Yac. dopma
KonrakrHas pabora TEKYIIETo
oOyJaromuxcs ¢ KOHTPOJIS
N 1i/m HanmenoBanue tem MpernoiaBaTeneM yCIIeBaEMOCT
(paznenoB) Bcero 10 BHIAM y4eOHBIX 3aHITHH CP H,
MIPOMEXYTOU
J JIP I3 KCP HOH
aTTeCcTaluu
Tema 9 OTHHUECKHUE KOH(JIMKTBI. 12 2 6 | P,O,PC
MeKrocynapcTBeHHbIE - 4
KOH(JIMKTHI.
Tema 10 | CnyxeOHble KOH(IUKTBI U HX 12 4 6 | P,O
MIOCJIEICTBHSL. Bunet 2 )
CITy)KEeOHBIX KOH(JIMKTOB.
[Ipobnema menuanuu
IIpoMexyTouHas aTTecTalus 3a4€T
Bcero: 108 8 - 20 80 3 3ET

Ipumeuanue: 4 — gpopmsl mexkyweeo koumpons ycnegaemocmu: onpoc (0), mecmuposarue (1),
pegpepam (P), pazoop cumyayuii (PC), ouacnocmuyecxoe ucciedosanue ([{{H) u op.

Conep:xanue TUCHUILUIHHBI (MOYJIs)

Tema 1. Beenenune B qucuuniauny «Ilcuxosiorusi ynpapjiaeHuss KOHQIUKTOM U MeTUAIH».
OCHOBHOI1 NOHATHITHBIN aNAPaT TUCHUIVIMHBL. O0bEeKT M NIpeAMeT HAYKH.

Beenenne B ncuxonoruto koHGumkTa. OCHOBHOM NMOHSATHHWHBIN ammapar AUCHUILTHHEI OOBEKT U
npeaMeT HayKH. Pa3BeeHue MOHATHI 00BEKT W peaMeT KoHuukTa. [Icnxonorust KoHIIMKTa B cUCTEME
COBPEMEHHBIX 3HAaHUH O 4enoBeke u odmecTBe. OCHOBHbBIC MOHATUS: KOHMIMKT, KOH(IUKTHAS CUTYyaLHs,
YYaCTHUKU KOH(MIUKTa, OOBEKT, CYOBEKT KOH(DIWKTA, WHIUICHT, CHUJIBHBIA OIMOHEHT, CIIa0bIi
OTIIOHEHT, 00pa3bl KOHQIUKTHOW cuTyanuu. CTpyKTypa U JUHAMUKa KOHGMIMKTOB. OOmas Mouenb
¢byHKmu KoH(IHKTa, OOBEKTUBHBIC U CYOBEKTUBHBIC TIPHYMHBI BOHUKHOBEHHSI KOH(IUKTOB. YCIOBHS
npoTekaHusi KoH(nukra. DakTopbl ONpeleneHus] CHTyalud Kak KOH(IMKTHOH («OOBEKTHUBHBIEY,
«TPYTIIOBBIE, «MHIUBUITyAITbHBICY). [IcHXomornueckas Tpa s n3y4eHus KOH(IUKTOB.

Kondmuktel: uHTpancuxunueckas wuHtepnperanus (3. Ppeiin, K. Xopum, 3. 3Opukcon). 2.
CuTyallMOHHbIE ITOJIXOABI: HCCIICAOBAaHHE KOH(DIMKTa KaK peaknus Ha BHEIIHIOI CUTYaIMIo: a.
KOH(JIUKT Kak (opMa arpecCMBHOIO OTBETa Ha BHELIHIOK CHUTyauuio; b. uccienosanust M. [loiua:
KOH(IIUKT Kak opMa OTBETa HAa KOHKYpPEHTHYIO cutyanuio; c. M. Illepud: curyanmoHHbI mOaX0. B
U3yYEHUN MEXIPYHIOBBIX KOH(QIUKTOB. 3. KOrHUTHBHUCTCKHME MOAXOAbI: KOH(QIMKT KaK KOTHUTUBHBIN
¢enomen (K. JleBuH, Teopum OanaHca, KOH(PIUKT Kak KOTHMTHBHas cxema). 19 4. Hccnenosanus
koH(kTa B padorax T. [IluOyranu. 5. CoBpeMeHHbIE TCHICHIIMH B TIOJX0E K KOH(IHUKTaM.

Tema 2. Knaccupukanum KOH(PJINKTOB.

Tunonornn KoHMIMKTOB W MX Kiaccupukanus. [Ipobmema THHOJIOTMHM KOH(QIUKTOB B
3apyOeKHBIX W OTEUYECTBEHHBIX HccienoBaHusX. Kpurepuu Ttunonorun KoHQIHUKTOB. [Ipumepsr
tunonornn W kinaccupukanun  koHpmukroB (K.boymmunr, Jl.Kozep, P.[Hapennopd, K.Jleun,
H.B.I'pummna u np.). Kondnukr uarepecoB B ciayxeOHON aesteabHOCTH. OCHOBaHUS KOHQUIMKTA IO
CyOBeKTaM M CTOpPOHaM.

Knaccudukanus mo cdepaMm KHU3HENEATENHHOCTH JIOAEH, IO XapakTepy O00BeKTa W 10
HaIPaBJIEHHOCTH BO3JCHCTBUS U paclpeseaeHys MOTHOMOUNH. PeanncTuueckuii 1 HepealnCcTHIECKHi
KOH(MIUKT. Mojenu pa3BUTHS KOHIIUKTA.

Tema 3. BHyTpHIAMYHOCTHBIA KOHQIHKT.

Teopun BHYTpMIMYHOCTHOTO KOHGIMKTA. [lomXxomapl K M3yYEHHIO BHYTPHIUYHOCTHOTO
KOHGIMKTAa (TMICUXOAHAIUTHYECKUHA, T'YMaHUCTHUYCCKUH, KOTHUTHUBHBIM, OMXEBHUOPAIbHBIH IMOIXOIbI,
WHTEPAKIIUOHM3M, Jorotepanus). OCHOBHBIE KOHIICTIIUHA OTCUYSCTBECHHBIX W 3alaJHBIX YYCHBIX.
OcHOBHBIE KJTacCU(UKAMU BHYTPUIMYHOCTHBIX KOH(UIMKTOB. OCHOBHBIE XapaKTEPUCTUKA W BUJBI
BHYTPHIMYHOCTHBIX KOHMMKTOB. Ilogxon K.Jlepuna. Creruduka BHYTPUIMUYHOCTHBIX KOH(IUKTOB y
PabOTHUKOB CJIyKEOHBIX KOJUIGKTMBOB U JIOJDKHOCTHBIX JiKIl. (OCHOBHBIE CIIOCOOBI pa3pelieHuUs



BHYTPHJIMYHOCTHOTO KOH(uKTa. IlociaencTBusi BHYTPHIMYHOCTHOTO KOH(INKTA: KOHCTPYKTHBHBIC U
JIeCTPYKTUBHBIE TOCIeACTBHUS. Poib KoH(IIMKTa B (OPMHUPOBAHUH U Pa3BUTHH JTMIHOCTH.

Croco0bI 3aBepiIeHNs ¥ TIOCNIEACTBUS BHYTPUIIMIHOCTHOTO KOH(IMKTA.
Tema 4. Me:KIIMYHOCTHBIE KOH(INKTHI

Tunonoruss  MeXINYHOCTHOTO  BoCHpHATHA. [IpMUmMHBI ¥ MOTHBBI  BO3HHKHOBEHUS
MEXIMYHOCTHBIX ~ KOHQuIMKTOB.  [IpoOiema  MEXIMYHOCTHOIO  KOH(IMKTa B Pa3jIM4HBIX
MICUXOJIOTHYECKUX TEOPUSX: TEOPUS POJIEH, TPAH3AKTHBIM aHAIIU3 U JIP.

CounanpHo-nicuxonorudeckass peduexcus. MexauyHocTHas nepuenuus. MWnentudukarms.
Heuentpanusa. Omnatus. MexaHu3Mbl MEXIMYHOCTHOM MaHMITYSIIMU. COLHMaIbHO-TICUXOJIOTHYECKOE
IIPOTUBOCTOSIHUE UHIAUBUJIOB.

CriocoObl  paspelmeHus  MEKIMYHOCTHBIX — KOHQIMUKTOB.  CympykeckHe  KOHQIIUKTHI:
B3aUMOOTHOILICHHUS CYNPYI'OB, MOTPEOHOCTH, MHTEPECHI, LICHHOCTH U LEJIU B CYNPYXKECKOH XHU3HH.
Cemeiinble KOH(IUKTHI: MPUYMHBI BOSHUKHOBEHUS, JUHAMHUKA Pa3BUTHUS, KilacCHUKaIMA, QYHKIUH H
nocnencteus. CiyxeOHbie KOHQIUKTHL. KOHQIUKTH «110 BEPTUKAIN», UX TPUYUHBI, IPEIYIPEXKICHHE.

Tema 5. Ctpareruu noBenenusi B KOHQIuKTe. TUNOTOrMSI NMepe:KUBAHUA  Pa3JIMYHBIX
KPUTHYECKUX CUTyaALHd.

Crparernun moBeneHHS B KOH(IMKTE — HACTOWYMBOCTH, IMpHUCTOCOONeHHWe, u30eranwue,
KOMIIPOMMCC, COTPYAHUYECTBO. [ICUXOIOTUYECKNH MEXaHU3M CTPaTETUi.
Tumnonorust mepexuBaHus PazIUYHBIX KpUTHUECKHUX curyanui.  Kpusmuc, KOH(Q)JIHKT,

¢dpycrpamus, crpecc. Huddepermumanus cTpecca U KpU3Kca B 3aBUCUMOCTH OT CIIOKHOCTH BHYTPEHHETO
JKU3HCHHOI'O0 MHpa U yCHOBI/Iﬁ CyHICCTBOBAHMA.

Tema 6. BHyTpurpynnoBbie 1 Me;KrpylnoBbie KOH(JIMKTHI.

[lonsiTHE MEXIPYNIOBOTO W BHYTPUIPYNIOBOTO KOHGIMKTAa. MOTHBAaLMOHHBIA IOAXOZ,
CUTYallMOHHBIN moxoJ, 3kcriepuMeHT M.Illepuda, «peanucrudeckas Teopusi KOH(OIUKTa», KOTHUTHBHBIHA
noaxo. [IpuuuHb BOSHUKHOBEHHSI MEXKTPYTIIOBBIX KOH(DIMKTOB M UX KJIacCUPHUKALIUS.

OcHOBHBIE CIOCOOBI Pa3pelIeHUs TIPYNIOBBIX KOHQUIMKTOB. DPYHKIUH BHYTPUTPYIIIOBOTO
koH(uukTa. [locnencTBust xoHdaMKTa B Tpymnmne. MeXdTHUYECKHE KOHQIMKTBI, MX KIacCHU(HUKAIIHS.
OcHoBHBIE c1TOCOOBI POPMUPOBaHUS «00pa3a Bpara» B MEKITHHYECKHX OTHOIICHUsX. BoifHa kak oniHa
13 (hOpM STHUYECKOTO KOH(IIUKTA.

OcHOBHBIE CIOCOOBI pa3pelIeHus] MEXITHHUECKoro KoH(nukTa. IloauTtuyeckue KOHQIMUKTEL,
MPOSIBIIEHHE TOJUTUYECKUX KOHMIMKTOB. YPErylIupoBaHHE M pa3pelieHHe MOJUTUIECKUX KOH(IMKTOB.
Ynpasnenue KOHQJIUKTaMH B 001eCTBE

Tema 7. MeToabl U3y4yeHus U pa3pelieHUs KOHPIUKTOB

Meroonornueckie MPUHIMIBL HCCIEA0BaHUSA KOHQIMKTOB. CHCTEMHBIH MOJXOJX B HM3YYEHHH
KOH(JIUKTOB (CHCTEMHO-CTPYKTYpPHBI aHanmM3 KOH(JIUKTA, CHCTEMHO-(YHKIHMOHAJIbHBIN aHaIu3
KOH(JIUKTa, CHUCTEMHO-TEHETUYECKHH aHalM3 KOH(IUKTA, CHUCTEMHO-MH()OPMAIMOHHBIA aHaIN3
KOH(JIUKTA, CUCTEMHO-CUTYallMOHHBIA aHalu3 KOHQIMKTa). DTambl aHamu3a KoHQuukToB. [Iporpamma
UCCIIeIOBAHUSI.

B03MOXHOCTH TICHXOJIOTHYECKUX TECTOB B HM3YYEHHM M JUArHOCTHKE KOH(JIMKTOB. METOIMKH
OTIpeJICJICHNs] YPOBHSI BHYTPHIIMYHOCTHONH KOH(DIMKTHOCTH. BO3MOXXHOCTH TECTOB B ONpeAeieHHN
KOH(JIMKTHOCTH YeJoBeKa. M3yueHne KOH(UIMKTHBIX OTHOLIEHHMH B COLMAJBbHBIX Ipynnax. MoayibHas
METOAMKAa JMArHOCTUKM MEXIMYHOCTHBIX KoHpmukTax A.Sl. AHUynoBa. OKclepUMEHTAIbHBIE
UCCIieIoBaHUsT KOH(IMKTA B JTAOOPATOPHBIX YCIOBHSX; NMPOBOIMPOBAHHE KOH(IMKTOB B €CTECTBEHHBIX
YCIOBUSIX;, HM3Y4YeHUE crenupuueckux (HopM B3aUMOICHUCTBHS Kak Mojenedl koHpiukra. M3yueHwe
KOH(JUKTHBIX OTHOUICHWH B rpynmne (HaOJNIOJACHUE, COLMOMETPHUsS, PETPOCIEKTHUBHBIM aHau3
KOH(IIUKTOB, N3y4YEeHUE JIOKYMEHTOB, METOJ] OIPOCA, METOJINKA «BKIFOUEHHOTO KOH(DINKTAY», PUCYHOUHBIC
METOJUKH, SKCTIEPUMEHT, OITPOCHUKH).

OneHka BHYTPWJIMYHOCTOW  KOH(JIUKTHOCTH 4yenoBeka. OnpeaerceHue MEKIMYHOCTHOU
KOH(JIUKTHOCTU YEJIOBEKa.

[IpsMble ¥ KOCBEHHBIE MeTOJBI  paspenieHus: KoHGIUKTOB (1o A.A.J[oOpoBuuy). TexHuka
Ounn (MHTErpaTUBHOTO MPHUHATHS pemennii). CrmocoObl mepeBojga AECTPYKTUBHBIX KOH(IMKTOB B
KOHCTPYKTHBHBIE.



TexHUKM BBIXOJIAa M3 KOHQIMKTHBIX cuTyarmil. [lcuxonormdeckas KOppeKIush KOHMIMKTHOTO
oOmieHus. YpasieHne KOHGIUKTOM. Mcnonb30BaHue KOHPIUKTOB B PEIICHUU IIPOOJIEM.

Tema 8. IlpenynpexaeHue, npoUIAKTHKA U pa3pelieHie KOH(JIMKTOB.

CyImHOCTh MPOTHO3MPOBAHMSA W TPOGWIAKTHKN KOH(MIMKTOB: TPUHIMI KOMIIETEHTHOCTH U
MPHUHIUIT COTPYAHMYECTBA H Kommnpomucca. OOBEKTUBHBIE W OPTraHW3alMOHHO-YIIPABICHUYCCKHE
MIPEIMTOCHUIKY TIPEIyTPEXICHIS KOH(DIUKTOB.

bamanc B3auMoOOTHOIIEHHH ¥ TpodmiakThKa KOH(MIWUKTOB: OamaHc poJiei, OamaHc
B3aMMO3aBUCUMOCTH B PCHICHUSIX U JISHCTBUX, OallaHC B3aMMHBIX YCIyr, OayaHc yiep0a,
cOaTaHCUPOBAHHOCTh CAMOOIICHKY M BHEITHEH O1leHKH. CIIOCOOBI ypEeryIMPOBaHUs KOH(IIUKTA.

TexHomorusa npeaynpexXAeHUS KOH(IUKTOB: M3MEHEHHE CBOEro OTHOIICHHWS K MPOOIeMHOM
CUTYaIluH, BO3JICHCTBHE HA ONIIOHEHTA, ICUXOJIOTUS KOHCTPYKTHBHON KPUTHKHU. Yyactue Tperheit
CTOPOHBI B pa3pelieHUM KOH(DIUKTOB: TPETEHCKUH Cynbs, apOuTp, Meauatrop, (acuaurarop,
HaOmonarens. OCHOBHEIE (hOPMBI pa3pelnieHus] KOHGINKTOB ¢ IIOMOIIBIO MEAHAITIH, OCHOBHEIC TTOHATHS,
3¢ (HeKTHBHOCTD MEANAIINH, CTPATETHH U TEXHUKH METHUAIIHH.

[leperoBopsl Kak CpEACTBO YIPABICHHS KOH(MIMKTOM U pa3pelieHus KOH(IUKTA.
PykoBomuTenb Kak MOCpeaHUK

Tema 9. ITHnYeckue KOHGPIMKTBI. MeKrocyiapcTrBeHHble KOH(JIMKTHI.

[lonsTHE STHHYECKOTO KOH(IMKTA. DTHOUEHTPH3M. JTHUYECKAs HICHTUYHOCTh KakK (akTop
KOH(QIUKTHOCTU. [IpUUMHBI ASTHUYECKOTO KOH(IIMKTa. MeXrocyaapcTBeHHble KOHGIHUKTEL. OCOOCHHOCTH
MEKTOCYJapCTBEHHBIX KOH(IINKTOB.

Tema 10. Cny:keOHble KOHQIUKTBI U UX MocjaeacTBHA. Buabl cny:ke0HbIX KOHGIuKTOB. [Ipodaema
Meaualuu

@DaxTophl, OPOKAAIIINE COBPEMEHHBIE CITy:KeOHBIe KOHGIHMKTH (MH()OPMAIMOHHBIE TOTOKH,
CTpYKTypa OpraHHW3aldd, KOpIOpaTHBHAs KyJbTypa). [lapameTrpsl oOpraHM3allMOHHOW KYJIbTYpPHI U
ypoBeHb KoH(pmukTHOCTH. [IpodrmakTuka ciry:keOHBIX KOH(MINKTOB B OpraHU3aIINH.

Kondnukt uHTEepecOoB Kak pasHOBUAHOCTH CIIY)K€OHBIX KOH(MUKTOB. Yka3 [Ipesunenra PO or
03.03.2007 «O xoMHuCCHAX IO COONIOCHUIO TPeOOBaHUI K CITyKEeOHOMY MTOBEJICHHIO TOCYJAPCTBEHHBIX
rpakJaHCKuX ciyxamux Poccuiickoit Depepalinyl v yperyIupoBaHUIO KOHPIUKTa HHTEPECOBY

CamocrositenpHast paboTa CTYJCHTOB 10 AUCHUILIHHE «IIcHXO0oTHs ynpaBieHus: KOHPIUKTOM U
MeIMaIysy» BKII0YAET cIleIyIolre BUIbl padorT:

Ne Tema Bonpocsl, BeiHOCHMBIE HAa CPC Ounaz popma
/I 00yUJeHUS
1 2 4 5
1 Tema 1. Beenenne B mcuxonoruro koHpimkra. OcHoBHOH | O, P

BBenenune B | MOHATHHHBIA ammaparT AUCHUIUTMHBEI OOBEKT W IpenMer

JWCIUTUIHHY Haykd. Pa3BeneHWe TOHATHH OOBEKT W IMpEeaAMET

«[Icuxomorus koHpuuKTa. Ilcuxonmoruss  KOHQUMKTa B  CHCTEMeE

YIpaBJICHUS COBPEMEHHBIX 3HAHHH O YenoBeke U obmiecTBe. OCHOBHEIC

KOH(IUKTOM W | MOHATHS: KOHQIMKT, KOH(JIMKTHAS CUTyalMsl, y4aCTHUKH

MEIuaIiys». KOH(JIMKTa, OO0BEKT, CYOBEKT KOHGMIWKTA, WHIMICHT,

OcHOBHOM CHUJBHBIM  ONIOHEHT, CJIa0bId  OMNIOHEHT, OOpa3bl

MOHATHHHBIN ammapaT | KOHQIUKTHOM curtyanuu. CTpyKTypa H  JIWHAMHKa
JucATUIMHBL. O0BekT | KoHpuKTOB. OOmas moxenb W (GYHKIUH KOHQIIUKTA,
U TpeaMeT HayKU. OObeKTHBHBIE U CYOBEKTHBHBIE NPHUYMHBI BOSHUKHOBEHUS
KOH(IMKTOB. YcioBus npoTekaHus KoHpimkra. DakTopsl
OIIpE/IEIICHUSI CUTYAIIMU KaK KOH(IMKTHOH («OOBEKTHBHEIE,
«TPYIIOBBIEY, «MHANBHIYAIBHBIEY).

[lcuxomornueckas  Tpaauims HM3y4eHUS  KOH(QIIMKTOB.
Kondnukrel:  mHTpancuxuueckas wuHTeprnperanus (3.
Opeiin, K. Xopum, D. OpmuxcoH). CuTyanmoHHBIE
MOJIXO/ABI: HCCIEeIOBaHWE KOH(IMKTAa KaK peakmus Ha
BHEIITHIOIO CUTYAIMIO: KOH(QJIHUKT Kak (popMa arpecCuBHOTO
OTBETa Ha BHEIIHIOIO CUTYallMIo; uccienoBanus M. [oitua:
KOHQUIMKT Kak (opMa oOTBeTa HAa KOHKYPEHTHYIO




curyaiuioo; M. Illepud: curyanoHHBIH NOAXOA B
N3y4EHUH MEXTPYNIOBBIX KOH(IUKTOB. KorHUTHBHCTCKIE
MOIX0Abl: KOH(IMKT Kak KOrHUTHBHBIH ¢eHomeH (K.
JleBuH, Teopuu OamaHca, KOH(IMUKT KaK KOTHHUTHBHAS
cxema). MHccrmemoBanmst kKoH(pnmkTa B padorax T.
ubyrann. CoBpeMeHHBIE TEHACHIMH B TMOAXOAE K
KOH(IIUKTaM.

Tema 2.
Knaccudukaruu
KOH(JIMKTOB

Tunonornu KOHMIMKTOB M MX KIACCHUPUKAIM.
[Ipobnema Tumosoruu KOHQIMKTOB B 3apyOEXHBIX H
OTEYECTBEHHBIX HCCIEIOBaHUsIX. KpUTepuum THUIOIOTHU
KoH(}MKTOB. [IpuMepsl THIONIOTHM W KJIACCH(UKAIMH
koHpmkToB (K. boynmuur, JI.Kosep, P.Japennopd,
K.JIeBun, H.B.I'pumnna u ap.). Kongnukr narepeco B
ciryxeOHOH aestenbHOCTH. OCHOBaHUWS KOHQIIMKTA I10
CyOBEKTaM U CTOPOHAM.

Knaccudukanms mo chepaM Ku3HEICITSILHOCTH
JOEH, MO XapakTepy OO0BEKTa M IO HAaIPaBICHHOCTH
BO3/ACHCTBUSA " pacrpenencHus TIOJTHOMOYHH.
Peanmctuueckuii 1 HepealTnCTHIECKUH KOH(ITUKT.
Mogenu pa3BUTHS KOH(IINKTA.

Tema 3.
BHYyTpUIM4YHOCTHBIN
KOH(JIMKT.

[Momxombl K W3YyYCHHWIO BHYTPWIMYHOCTHOTO KOH(IHMKTA
(IcuxoaHaMTUTUYECKHUH, TYMaHUCTUIECKUI, KOTHUTUBHBIN,
OMXeBHOPAIBHBIN TIO/TXOJIBI, UHTCPAKIIMOHU3M,
norotepanusi). OCHOBHbIE KOHIIETIIIMH OTEUECTBEHHBIX M
3amaHbIX YUYEHBIX. OcCHOBHEBIE kiaccudukanyuu
BHYTPHJIHYHOCTHBIX KOH(JIUKTOB. OcHoBHBIE
XapaKTePUCTUKHI u BHJIBI BHYTPIJIMYHOCTHBIX
KoHQmuKTOB. Pomp KoH(pIWKTa B (OPMHPOBAHUU H
pa3BuTHH TUIHOCTH. CHOCOOBI 3aBEepIICHUS W TIOCTICACTBIS
BHYTPHJITIHOCTHOTO KOH(IIMKTA.

Tema 4.
MeXITHYHOCTHBIE
KOH(JIMKTHI

Tunonorus MEKITMYHOCTHOTO BOCIIPHSTHS.
IIpyyrHBEI ¥ MOTHBBI BO3HUKHOBEHUS MEKIMYHOCTHBIX
koH(HKTOB. I[TpobiieMa MeXIMYHOCTHOTO KOH(JIMKTA B
Pa3IUYHBIX IICHUXOJIOTHYECKUX TEOPHUSAX: TEOpHs pPOJIEH,
TpaH3aKTHBIN aHAIU3 U JIp.

ConuanbHO-TICUXOJIOTHYECKas pednexcust.
MexnuyHocTHast TIEPLEILHAS. Wnentuduxanmsi.
Jeuentparusi. Ommatusi. MexaHU3MBl MEXINIHOCTHOM
MaHHUITYJIAUH. ConnanbHO-TICHX0JI0THYECKOE
HMPOTUBOCTOSIHIE UHIUBUIOB.

Cymnpyxeckre KOH(MIMKTBI: B3aMMOOTHOIICHHMS
CYIpPYTOB, IMOTPEOHOCTH, MHTEPECH], LIEHHOCTH M LIENN B
Cynpyxeckoi xu3Hu. CemelHble KOH(IMKTBI: MPUYNHBI
BO3HMKHOBEHHMS, JMHAMHKA pa3BUTHs, Kiaccu(UKalys,
¢ynkuun  u  nocnenctBusi.  CoryxeOHble  KOH(IMKTBI
Kon¢nukTb «I10 BEPTUKAJIN, UX  TIPUYUHEI,
peayIpexIeHHUE.

P,O,PC

Tema 5. Crpaterun
TTOBEICHUS B
KOH(IIKTE.
Tunonorus
HepexKUBAHUSL
Pa3IMYHBIX
KPUTHYECKHX
CUTYaIHH.

Tunonorus TMEPECIKNBAHUA Ppa3INMYHbIX
KPUTUYECKUX CUTyaluil. Kpusuc, KOH (pIIUKT,
dbpyctpanmsi, crpecc. AuddepeHnmanus ctpecca U Kpusznuca
B 3aBHCUMOCTH OT CJOKHOCTH BHYTPEHHErO >XH3HEHHOI'O
MHpa U YCIIOBUH CYLIECTBOBAHMSI.

P,O, 1

Tema 6.
BryTrpurpynmnossie u
MEXTPYIIIOBBIE
KOH(IIUKTHI.

OCHOBHBIE ~ CIOCOOBI  pa3pemieHus]  TPYIIOBBIX
KOHQmUKTOB. DYHKIIMM BHYTPUTPYMIIIOBOIO KOH(DIMKTA.
IMocnenctBust KoHGIMKTa B Tpymme. MeXITHHYECKHE
KOHQIUKTH, uX Kiaccudukanua. OCHOBHBIE CIOCOOBI
dbopmupoBaHusi «oOpaza Bparay B MEXKITHHUECKHX
OTHOIICHHUAX. BoiiHa kak oaHa W3 (GOpPM OSTHHUYECKOTO
KOH(JIUKTA.

P,O, PC




OCHOBHBIC CIOCOOBI PA3PCHICHHUS MEXITHHUECKOTO
koH(puukTa. IloauTHueckne KOH(MIMKTBI, IPOSBICHHE
MOJUTHYCCKUX  KOH(IUKTOB. VYperynupoBaHue — u
paspelieHie MONUTHYSCKUX KOH(IUKTOB. YIIpaBieHHE
KOH(INKTaMH B 00IIECTBE

7 Tema 7. Meronsl
U3yYCHHUS u
paspeleHus
KOH(JIMKTOB

Merogonoruueckue  NPUHLIUIBI  HCCIEAOBAHUS
KoH(muKTOB. CHCTEMHBIH TOAX0/ B H3YICHUN KOH(MIMKTOB
(cHCTEMHO-CTPYKTYpHBI aHaIM3 KOH(IMKTA, CHCTEMHO-
(yHKIMOHAJBHBIH ~ aHamu3  KOH(JIMKTA,  CHCTEMHO-
TeHETHYECKUH aHaM3 KOH(JIMKTa, CHCTEMHO-
nHQOpMAaLMOHHBI  aHaiau3  KOHQIMKTA,  CHCTEMHO-
CUTyallMOHHBIH aHanu3 KOH(UIMKTa). OTambl aHaIu3a)
koH(pMKTOB. [Iporpamma nccienoBanus.

OKcIiepuMeHTaIbHBIC MCCICIOBAHNS KOH(IIUKTA B
71a00PaTOPHBIX YCIIOBUSIX; 9KCTIEPUMEHTHI v
MPOBOIUPOBAHNEM KOH(DIMKTOB B €CTECTBEHHBIX yCIOBHAX;
n3ydeHue cnenuduyeckux (opM B3aUMOACHCTBHSA KakK
MoJienel KOH(QIINUKTA; OMPOCHBIE METOMBI.

[IpsMBble ¥ KOCBEHHBIE METOABI  pa3pellcHUs]
koHQmuKTOB (1m0  A.A.JloOpoBuuy). Texuuka @unn
(uHTerpaTMBHOTO  HpHHATHA  pemeHuit).  CrocoObl
nepeBosa JECTPYKTUBHBIX ~ KOH(JIMKTOB B
KOHCTPYKTHBHBIE.

Texuukn BBIX0JZIa u3 KOH(MJIMKTHBIX
curyaimii. [Icuxonorndyeckass KOpPpeKIHs KOH(IMKTHOTO
obmenns. YnpasneHue koH(puukToMm. Mcmomp3oBaHue
KOH(JIMKTOB B pEHICHUH MIPOOIIEM.

P, O, J1

8 Tema 8.
[penynpexnenue,
popUIAKTHKA u
pasperieHue
KOH(JIMKTOB.

TexHonmorust  MpenyNpeKACHUS  KOH(MIUKTOB:
W3MEHECHHE CBOETO OTHOIICHHS K MPOOJICMHOW CHUTYaIUH,
BO3JICHICTBUE HA OINIOHEHTA, ICUXOJIOTHsI KOHCTPYKTUBHOM
KPHUTHKHU. VYuactue TpeTbei CTOPOHBI B
paspelieHnl KOH(JIMKTOB: TPETEHCKUH CyJbs, apOuTp,
Menuarop, (acumurarop, Habmonatenb. (OCHOBHBIE
dhopmbl pazpenieHnss KOHGIUKTOB C MOMOIIBIO MEIUAIINH,
OCHOBHblE  MOHATHS,  A(PQPEKTUBHOCTL  MEJHAlHH,
CTpaTeTUH U TEXHUKH MEIHAIUH.

IleperoBopsl Kak CpEACTBO  YIpaBJICHUSA
KOH(IUKTOM W pa3pemieHus KoHQIuKTa. PykoBogureib
KaK MOCPEIHUK

P,0O, PC

9 Tema 9. DrtHnueckue
KOH(IIUKTHL
MexrocyjapCTBEHHBI
€ KOH(JIMKTBI

MeskrocynapcTBeHHbIE KOH(IIMKTEL. OcobenHoCTH
MEKI0oCyIapCTBEHHBIX KOH(JINKTOB.

P,0O,PC

10 Tema 10. CiyxeOHbIe
KOHQIUKTEI W HUX
HOCJIEACTBUA. Bubl
CITy’KeOHBIX
KOH(JIUKTOB.
[Ipobnema Meauaru

KoH(pnUKT MHTEpecoB Kak pPa3HOBHAHOCTBH CIIYKEOHBIX
koHmukTOB. YKa3 Ilpesugenta PO ot 03.03.2007 «O
KOMHUCCHUSIX 0 COOJIIOJIEHUIO TPeOOBaHUH K CITy>keOHOMY
MOBEJICHUIO TOCYIAPCTBEHHBIX T'PAXTAHCKUX CITyXKaIluX
Poccuiickoit @enepannu M yperyiInpoBaHUIO KOH(IMKTA
HUHTEPECOBY

P,0

O —ompoc, PC — paz6op curyarmu, [AU- {uarnoctiueckoe uccienoanue, P - pedepar

MaTepna.m,l TEKYIIECro KOHTPOJIA YCIIEBAEMOCTH Oﬁy‘laIOIIII/IXCH /| (l)OH}I

OLCHOYHBIX CPEACTB MO TUCHUIIJINHE

4.1. ®opMBI 1 METOABI TEKYIEr0 KOHTPOJISI YCIIeBAeMOCTH M ITPOMEKYTOYHOH aTTeCTallNH.

4.1.1. B xome peammzanuu auctmiuinabl b1.6.33 «llcuxonorus KOHGIMKTa» HCHOIL3YIOTCA
CJICIYOIIHE METObI TEKYIIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00YUaIOIIHXCS.
Ne MeTtoanl
Tema HanmeHnoBaHnue TeM A
n/n TEeKyIIero
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KOHTPOJISt
ycreBaeMoOCTH
1 2 3 4
3 cemecTp
1 Beenenue B mucunmnny «llcuxonorus ynpaBieHuS KOHPIUKTOM U Meauanusy. OCHOBHOM O,P
NOHATHIHBIHA anmapat IMcUuIUIMHGL. OOBEKT M IIPEeAMET HayKH.
2 Knaccngukanmm KoHQIMKTOB. O,P
3 BHYTpUINYHOCTHBINA KOH(INKT. O,P
4 MeXITHIHOCTHBIE KOH(QIIUKTHI P, O, PC
5 Crpareruu moBeieHUS B KOH(JIUKTE. P,O0, 1N
Tumonorus nepexuBaHus
pas3INYHBIX KPUTHIESCKUX CHTYAIHH.
6 BHyTpUrpynmoBsie 1 MEXTPYIIOBbIE KOHPIUKTHL P, O, PC
7 MeTonpl H3y4eHHUs U pa3penieHus] KOHQIUKTOB P, O, AN
8 [penymnpexnenue, npoprIakTHKa H pa3pelieHrne KOHPINKTOB. P, O, PC
9 OTHIYECKHEe KOHQIMKTHL. MeXrocynapcTBeHHBIE KOH(IMKTHI. P, O, PC
10 | CimyxeOHpIe KOHGIMKTHI M HMX TOCIEACTBHA. Buapl ciyxeOHbIX KoH(muKkToB. [Ipobmema | P, O
MeIHaIiI

4.1.2. IlpoMexyTOYHASI ATTECTALUA NPOBOANTCH B opMe 3aueTa.
B 3aBucHMOCTH OT WHAMBUAYaAIbHBIX OCOOCHHOCTEH OOYy4YalONIMXCS 3a4eT MPOBOAUTCS YCTHO
/MUCbMEHHO Ha Oymare, MMCbMEHHO Ha KOMIIBIOTEpE, B (hOpPME TECTUPOBAHUSI.

[Tpu HEOO6XOIUMOCTH NpeTyCMaTpUBAETCsl YBEIMUEHHE BPEMEHHU Ha MOJATOTOBKY K 3a4€Ty, a
TaKXKe MPEJOCTABIIACTCS JOIOTHUTEIBHOE BpeMs U1 IIOATOTOBKU OTBETa Ha 3a4€re. IIpouenypa
IpOBEJICHUs] IPOMEKYTOUHON aTTeCTalluu AJIsl 00y4aroIuXcs ¢ OrpaHUYEHHBIMU
BO3MOKHOCTSIMH 3/10pOBbsl U O0YYaIOIINXCSI MHBAJIUIOB YCTAHABIMBAETCS C YUETOM
WH/IMBUYAJIbHBIX TICUXO(QHU3NUECKUX 0COOCHHOCTEH. [IpoMekyTouHas arTecTanus MOXKET
IIPOBOJUTHCS B HECKOJIBKO JTaIlOB.

4.2. MaTtepuajibl TeKylero KOHTpoJisl ycrneBaeMOCTH
IIpuMepbl KOHTPOJIBLHBIX BONPOCOB 10 TEMaM U CHMILINHbI

Bonpocut ona ycmuozo onpoca (0), oyenku ymeHuii npogooums ouazHocmuueckoe uccieoosanue (/IH),

npumeput 0na pazoopa cumyayuii (PC)
Tema 1. Beeaenue B qucuumiinny «Ilcuxosiorusi ynpapiieHusi KOH(PJIMKTOM M MeAUALMSD).
OcHOBHOIi MOHATHHHBIN annapat THCHMIVIMHBL. O0BEKT U NpeAMeT HAYKH.

1. [aiiTe XapaKkTepHCTHKY MMOHATUI OOBEKT U MPeMeT KOH(IUKTA.

2. OcHOBHBIE MOHATHUS: KOH(IMKT, KOH(IJIMKTHAS CUTYyalMs, YYACTHUKH KOH(QIIMKTA, OOBEKT,
CyOBEKT KOH(JIMKTA, WHIIMJICHT, CHJIbHBIA OINIOHEHT, CJIA0bId OINIOHEHT, O00pa3bl
KOHQIUKTHOU curyanuu. CTpyKTypa 1 JUHAMUKA KOH(PIUKTOB.

3. CdopmynupyiiTe (GaxkTopbl OINpeneNeHHs CHTyaluH Kak KOH(MIMKTHOM («OOBEKTUBHBIE,
«TPYHIIOBBIEY, «UHIUBUIYAIILHBIE).

4. KakoBbl COBpEeMEHHBIEC TCHJICHIIMH B MOJIX0JI€ K KOHPIIUKTaM.

5. Kakue noaxoas! K 3y4eHuto KOHGIMKTOB Bam n3BecTHBI?

Tema 2. Knaccnpukanuu KoH(JIMKTOB.
1. B gewm mpobiema TUMOIOTHH KOH(MIMKTOB B 3apYOEKHBIX M OTEUECTBEHHBIX UCCIIEIOBAHUSX ?
2. IlpuBemute mpumeps! TUnonorun u kinaccupukauumu koHpmukToB (K.boynmuar, JI.Kosep,
P.Mapennopd, K.Jleun, H.B.I' pumuna u ap.).
3. Uro Takoe KOH(IMKT HHTEPECOB B CITYKEOHOH JeITeTbHOCTH?
4. Kaxue Mozenu pa3putis KoH(IMKTa Bam n3BecTHbI?
5. CocraBbre Tabnuuy «Tunoaorus KOHQIUKTOBY.

Tema 3. BHyTpHIMYHOCTHBINA KOHQIHAKT.
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1. Kakue Teopun BHyTPUINIHOCTHOTO KOH(MIMKTa Bam n3BecTHBI?

2. Cohopmynupyiite OTIHYHS B MOAXOJaX K H3YUYCHHIO BHYTPHIUYHOCTHOTO KOH(DIHKTA
(ICHX0aHATMTUYCCKHUH, TYMaHUCTHUYECKUN, KOTHUTHUBHBINA, OMXCBUOPAJIGHBIA ITOJIXOIBI,
HWHTEPaKIHUOHU3M, Jororepanus). O

3. B uem cmnenmuduka BHYTPUIMYHOCTHBIX KOH(IMKTOB y TIPEACTABHUTENCH pPa3THYHBIX
mpogeccuii? Kakue oCHOBHBIE CIOCOOBI pa3pemieHus] BHYTPWIMYHOCTHOTO KOH(IMKTA
Bawm u3BectHBI?

Tema 4. MeKITHIHOCTHBIE KOH(PIUKTHI
1. KakoBbl NpPUYMHBI M MOTHBBI BO3HHUKHOBCHHS MEXJIMYHOCTHBIX KOH(IUKTOB?B uem
COCTOHUT TpOOJieMa MEXJINYHOCTHOTO KOH(IWUKTA B Pa3IUYHBIX  IMICUXOJIOTHMYCCKUX
TEOPHUSX: TEOPHUs POJICH, TpaH3aKTHBIM aHAIN3 U JAp. ?
CrniocoOBlI pa3peleHns: MeKITUIHOCTHBIX KOH(IJINKTOB.
3. Cynpyxeckue KOH(IMKTBI: B3aWMOOTHOIICHHUSI CYNPYroOB, MOTPEOHOCTH, HHTEPECH,
[IEHHOCTH ¥ LIEJH B CYNPYKECKOH KU3HU.
4, CemeliHble KOHGIUKTHI: IPUINHBI BOSHUKHOBEHUS, JMHAMHUKA Pa3BUTHSI, KTaCcCH(DHUKAITIS,
(YHKLIWY U TIOCIIECTBUSI.
5. CmyxebHble KOH(DIUKTHL
6. KoH(NHKTHI «110 BEPTHKAIINY, UX IPUYUHBI, TIPEAYIIPEKICHHE.
IIpumepsl Aas pa3zoopa curyanuii (PC) (moaHblii makeT cUTyaluii HAXOAUTCS HA Kadeape)
1. PaccmoTpuTe Ha KOHKPETHOM BHJICOIIPUMEpE, MPEATIOKECHHOM IperojaBareieM, 0COOCHHOCTH
oOmennst ¢ KOHQIUKTHBIMH IOAbMHU. llpemioknre pexkoMeHamwu JUIsl CHIDKEHHS  YPOBHS
KOH(IJIUKTHOCTH.

N

Tema 5. Ctparernu moBeaeHusi B KOHQIuKTe. THUmogorus mepe:kuBaHus  pa3jMYHBIX
KPUTHYECKUX CUTYyaALH.
1. Crparerun MoBeleHUS B KOH(IMKTE — HACTOHYMBOCTH, MPHUCIIOCOOJICHUE, H30eraHue,
KOMIIPOMUCC, COTPYAHUYECTBO. IIcuxonornyecknii MexaHu3M CTpaTeruil.

2. Tunosnorus nepexuBaHUs Pa3NUYHbIX KPUTHUYECKUX cuTyauuid. Kpusuc, KOH(JIUKT,
¢dpyctpanus, crpecc. Juddepenimanus ctpecca ¥ KpU3Kuca B 3aBUCUMOCTHU OT CIIOKHOCTH

BHYTPEHHETO )KM3HEHHOT'O MUPA U YCIOBUH CYILIECTBOBAHUS.

Ounenka yMeHHH NMPOBOJMTH JHATHOCTHYECKOe Hccenosanue (JAMN)

1. Bemonnute tect Tomaca «Benmymast crparerus B3aumMonedcTBus». PaccMmoTpuTe BoIpoc
(dhopMHpOBaHUs YMEHUI KOHCTPYKTHBHOTO B3anMo ieiicTBUsl. COCTaBbTE pEKOMEH IAIIHH.
2. Ha xoHkpeTHOM mnpuMmepe, NPEeAIOKEHHOM IpernojaBaTeieM, HOKaXHUTE, KaKOM repoil

HAXOJHUTCS B COCTOSIHUH CTpecca, KaKoW — B COCTOSHUM KOH(MIMKTA, Kpu3uca u GpycTpaiuu.
[Touemy? CocTaBbTe pEKOMEHAAIMH 110 BEIXOY U3 dTUX COCTOSHUM.

Tema 6. BHyTpUrpynnoBbie 1 Me;KrpynmnoBbie KOH(JIMKTHI.

1. TloHATHE MEXIPYIIOBOTO U BHYTPUTPYMIIOBOTO KOH(IIMKTA. MOTHBAIMOHHBIN MOIXOI,
CUTYallMOHHBIH NoX0, skcnepuMeHT M.Ilepuda, «peanmuctudeckas Teopust KOHPIUKTa,
KOTHUTHBHBIN MOAXO.

B 4yeM npuunHBI BOSHUKHOBEHUS MEXTPYIIIOBBIX KOH(JIUKTOB U UX KJIaCCU(UKALIHS.
Kakwne ocHOBHBIE CITOCOOBI pa3penieH sl TPYIMoBbIX KOHMIUKTOB Bam n3BecTHbI?
KakoBbI GyHKIIMN BHYTPUTPYIIIOBOTO KOH(IMKTA
MexaTHHYeCcKne KOHIIMKTHI, WX Kiaccudukanus. OCHOBHBIE criOcoObl (HOPMHUPOBAHUS
«o0pa3a Bpara» B MEKITHUYECKUX OTHOIICHUsX. BoitHa kak ogHa U3 (OpPM ITHUYECKOTO
KOH(JIUKTA.
6. OcHOBHBIE CHOCOOBI pa3pelieHHs MEXITHHYEeCKOro KoHdumkra. [lomurnueckue
KOH(QJIUKTBI, POSBICHUE MOJTUTUIECKAX KOH(PIUKTOB.

IIpumepsl Aas pa3zoopa curyanuii (PC) (moaHbIi mMakeT cCUTyaluii HAXOAUTCS HA Kadeape)

1. PaccmoTpuTe Ha KOHKPETHOM BHJICOIIPUMEpE, PEATI0KEHHOM MpenogaBaTeneM, OCOOEHHOCTH
MEXTOCYJApCTBEHHBIX, MOJIUTUYECKUX, ITHUYECKUX KOHQIuKTOB. Ilpeanmoxure pekoMeHAanuu s
CHIDKEHUS YPOBHS KOH(IMKTHOCTH.

agkrwn
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4.

Tema 7. MeToabl udyyeHusi M pa3pemieHuss KOHQPIUKTOB
Jlaiite xapaKTepUCTUKY CHUCTEMHOTO IOIXOJa B HW3Y4YE€HHWH KOH(GIHMKTOB (CHCTEMHO-
CTPYKTYPHBIH aHaIu3 KOH(IIMKTA, CHUCTEMHO-(YHKIIMOHAIBHBI aHalu3 KOH(JIMKTA,
CUCTEMHO-TCHCTHYCCKUN aHanmu3 KOH(JIMKTa, CHUCTEMHO-WH()OPMAIMOHHBIN aHAJIN3
KOH()JIMKTa, CHCTEMHO-CUTYaIlMOHHBIN aHaIN3 KOH(PIUKTA).
Nzydenne KOH(IWKTHBIX OTHONIEHWH B CONMANBHBIX Tpymmax. MomaynbHas MeToInKa
JUATHOCTUKH MEKIMYHOCTHBIX KOHPIHMKTaX A.fl. AHIlynoBa.  DKCIIEpUMEHTAIBHBIC
WccIeoBaHud  KOH(MIMKTA B JTa0OpAaTOPHBIX  YCIOBUSX;  OKCIIEPUMEHTHI  C
MIPOBOIIMPOBAaHUEM KOH(MJIMKTOB B €CTECTBEHHBIX YCIOBHSX; M3Y4YCHHE CHEIHM(PHIECKUX
(hopM B3aUMOCHCTBUS KaK MOJIeNiel KOH(IINKTA; OIIPOCHBIC METO/IBI.
[Ipsmple ¥ KOCBEHHBIC  METOABI  pa3pemuicHust KoHaukTOB (M0 A.A.JloOpoBuuy).
Texnuka @win (MHATETPATHBHOTO MPHHATHSA perneHuii). CrocoObr rmepeBoia
JECTPYKTUBHBIX KOH()IMKTOB B KOHCTPYKTHUBHBIC,
Kakue TexHHKM BBIXOJa W3 KOH(IMKTHBIX cHTyaruii Bam n3BecTHBI?

Ounenka yMeHMii IPOBOANTH AUATHOCTHYECKOe HccaenoBanue (JIN)

1.

2.

KakoBbl BO3MOXHOCTH TIICHXOJOTMYECKHX TECTOB B M3YYEHHHM U JUArHOCTHKE
KOHQIUKTOB? BO3MOKHOCTH TECTOB B ONpeIeICHUH KOH(PIUKTHOCTH YEIOBEKa?
[lpuBequTe  TpHMEpHl  METOAMK  ONpPEACTCHHS  yPOBHS  BHYTPHIMYHOCTHOM
koH(mKTHOCTH. [lo mpockOe mpemonmaBarenss MPOBEAWTE OAHY M3 METOAUK |
MPOUHTEPIPETUPYHUTE PE3YIBTATHL.

Tema 8. Ilpenynpe:xaeHue, npoQUIAKTHKA U pa3pelieHne KOH(JINKTOB.

1.

2.

Uro Takoe OajaHC B3aMMOOTHOIICHWH W MpoduiIakTUKa KOHQIMKTOB (OajaHC poJei,
OanaHc B3aMMO3aBHCUMOCTH B PEIICHUSX U JACUCTBUSX, OaJaHC B3aMMHBIX YCIIYT, OalaHc
ymiep6a, cOaJaHCHPOBaHHOCTH CAMOOIICHKH W BHEIIHEH OLIEHKH)?

IleperoBopsl Kak CpeACTBO YIpaBIeHHUS KOH(QIMKTOM M pa3pelleHus KOH(QIMKTA.
PykoBoauTens Kak OCPEIHUK

IIpumepsl Aas pa3zoopa curyanuii (PC) (moaHblii makeT cUTyaluii HAX0AUTCS HA Kadeape)

1.

2.

PaccmoTpuTe Ha KOHKPETHBIX BHACONPUMEPAX, MPEATOKEHHBIX MPENoaBaTeleM, KaKue
croco0bI MPOGUITAKTUKH KOH(IIMKTOB UCTIONB30BaHbI ONIIOHEHTaMH?

PaccmoTpuTe Ha KOHKPETHBIX BHJICONPHMEPAxX, IMPEUIOKEHHBIX MpernojaBareiem,
OOBEKTHBHBIE ¥ OPraHU3AIMOHHO-YIPABICHYECKHE MPEANOCBUIKA IPEAYTPEkICHUST
KOH()JTMKTOB.

Tema 9. ITHNYecKue KOHPIAUKTHI. MesKrocyaapcTBeHHbIe KOH(PJIMKTHI.

Nookw

Uro Takoe STHUYECKUI KOH(DIUKT?

B gem cnenmduka STHIIECKUX KOH(IMKTOB?
[Tpu4rHBI STHUYECKOTO KOHQIIUKTA.
MexrocynapcTBeHHbIE KOH(DIUKTHI.

Oco0EHHOCTH MEKTOCYaPCTBEHHBIX KOH(PIINKTOB.

IIpumepsl Aas pa3zoopa curyanuii (PC) (moaHbIi makeT cCUTyaluil HAXOAUTCS HA Kadeape)

1.

2.

PaccMoTpuTe Ha KOHKPETHBIX BHJCONpPHMEpaX, MPEIJIOKCHHBIX MperoaaBaTelieMm,
crennpuKy STHHYCCKUX KOH(DIUKTOB

Kakue cnocoObl TnpopuiIakTUKH KOH(PIUKTOB HE WCIHOJIH30BAHBl OMNIOHEHTAMU B
ATHUYECKOM KOHGITUKTE?

Tema 10. Cay:xe0nble KOH(IUKTHI. [Ipodaema Meqnanun

1.
2.
3.

Yro Takoe meguanua?

Buaet meguanum? MactutyTel Meauaruu? CpeacTBa Menuanuu?

KoH(pnukT nHTEpEecOB Kak pa3HOBHIHOCTH CIIY)KEOHBIX KOH(MIMKTOB. YkKa3 llpesunenra
P® or 03.03.2007 «O xommccusx TIO COONIONEHUIO TPeOOBaHWN K CIyKEOHOMY
MOBEJICHUIO TOCYJAPCTBEHHBIX TpaXJaHCKUX ciyxamux Poccuiickoir ®Penepauuud u
YPETryIHPOBaHUIO KOH(MIVKTa HHTEPECOBY

TecroBble BOIPOCHI 10 TEMAaM TEMATH4YE€CKOI'0 IJ1aHA
1. JIu4HOCTHBIE IPUYHUHBI KOH(PJIMKTOB 00yCI0BIEHbI:
a) MeXITHYHOCTHBIM B3aMMOICHCTBHEM BHYTPHU OTACIBHOM COLMATBHOMN IPYIIITBI
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0) CnermuduKold TPOIECCOB, MPOUCXOAAINIMX B IICHXHKE UYEJIOBEKAa B XOJE €r0 B3aUMOACHCTBHS C
JIPYTUMHU JIFOJIbMU M OKPY KaloIlei cpenon

B) BosMymieHneM JIMYHOCTH TPOTUB OOIIECTBa MO IOBOAY OoJee TOJHOTO YJOBJICTBOPEHHS e
MaTepUalbHBIX HHTEPECOB

r) Hexxenanmem TUYIHOCTH TePIIETh APYTYIO JHYHOCTD M OCTAIBHBIX JIFOIEH

2. KoH(uukT B nepeBoje ¢ JATHHCKOI0 03HAYAET:

a) corJialieHue

0) CTONKHOBEHHUE

B) CYIIIECTBOBaHHE

T') IPOTUBOpPEUHE

3. ACCEPTHBHOCTH MPEINOJIaraeT CJAeAYIIAil BAPUAHT OTHOIEHMIA:

a) "4 me Ok - Te1 HE Ok "

0) "S Ok - Ter HE OK"

B) "S Ok - T61 OK"

r) "S me Ok - Te1 OK"

MarepuaJbl TEKyIIero KOHTPOJIS YCIIEBAEMOCTH MPEAO0CTABISAIOTCS B (hopMax,
aJalTHPOBAHHBIX K KOHKPETHBIM OIPAaHUYCHHUSM 30POBBS M BOCIIPUSATHUS HHPOPMAIHH
o0yyJaronmxcs:

JUTSL JTALL C HAPYIIECHUSIMH 3pEHHS: B IEUaTHOU (popMe YBEIMYCHHBIM MIPUPTOM, B hopme
9IIEKTPOHHOTO JIOKYMEHTa, B popMe aynuodaiina, B meyatHoi opme Ha si3bike bpaiins.

JUISL JIAL C HApYIISHUSIMU CIIyXa: B Me4aTHOl Gopme, B hopme IIeKTPOHHOTO JOKYMEHTA.

JUTSL JTUIL C HAPYIICHUSAME OTTOPHO-IBUTATEIBHOTO arapara: B 1e4arHoi ¢popme, B hopme
AIIEKTPOHHOTO JIOKYMEHTa, B hopMe aynuodaiina.

ITpu npoBeneHNH MpoLeTyphl OLIEHUBAHUS PE3YAbTaTOB OOYUEHUSI MHBAJIHJIOB U JIULL C
OTpaHMYEHHBIMU BO3MOKHOCTSIMH 3/10pPOBbS ITPEyCMaTPUBAETCS UCIIOIb30BaHUE TEXHUUECKHUX
CPEICTB, HEOOXOMMBIX UM B CBSI3U C MX MHAMBHUIYAJIbHBIMH 0COOEHHOCTSIMHU. DTH CPEJCTBA
Moryt 0bITh nipenocTaBienbl BUY PAHXul'C unu MoryT ncnonb30BaThCcsi COOCTBEHHbIE
TEXHUYECKHE CPE/CTBA.

HpI/I H€06XOHI/IMOCTI/I HHBaJIMAaM U JinjaM € OrpaHNM4C€HHBIMH BO3MOKHOCTAMU 3J0POBb
NpeaoCTaBIACTCA JOIMOJTHHUTCIBHOC BPEMS I TOATOTOBKU OTBETA HA BBINIOJIHCHUC BaI[aHI/II\/JI.

4.3.01eH0YHBIE CPeACTBA VI MPOMEKYTOYHOMH aTTeCTAlNU
3ader 1Mo TUCIUILTHHE TIPOBOAUTCS B 2 dTama.
v/ Ha IEpBOM 3Talle IPOBOJAUTCS YCTHBIN ONMPOC MO AUCIUILIMHE,
v\ Ha BTOPOM — YMEHHE MPOBOJAWTH KOHKPETHBIE COIMATbHO-IICUXOIOTHYECKHE HCCIIE0BaHUS
KOH(JIMKTOB, yNpaBlieHHsI UMH M pa3pellieHrs, IPOBOJUTH pa300p KOHKPETHBIX KOH(IUKTHBIX
CUTYaLUM.

4.3.1. dopmupyemble KOMNETEHUHH

Kon Kon
HanmenoBanue
KOMIIECTEHITH JTana OCBOCHUS Pesynpratel 06ydeHus
KOMIETEHINH
u KOMIMETEHIINN
CriocobHOCTB pa3pabaThIBaTh U Ymenue pazpabaTeIBaTh U
pean30BBIBaTh MIPOTPAMMEI, pearTu30BBIBATh TPOTPAMMEI,
K-14 HalpaBJICHHbIE Ha TIPEeAYIPEXICHIE I1K-14.1 HallpaBJIEHHbIE Ha
HapyLICHUH U OTKJIIOHEHUH B IpeayNpeXACHUE HapYLICHUN U
COLIMAJIEHOM U JINYHOCTHOM CTaTyce OTKJIOHEHHI B COLIMAJIBHOM U
MICUXUYECKOT0 Pa3BUTHS JMYHOM CTaTyce ICUXUYECKOro
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COTPYIHHKOB, BOGHHOCITYKAIIUX U
MHBIX JIULI, PUCKOB aCOL[HAILHOTO
MOBEJCHUSL, MPO(eCCHOHATEHBIX

PHUCKOB, IPO(ECCHOHATBEHOM

neopmanun

Pa3BUTHS COTPYIHHKOB, PHCKOB
aCOLMAIBEHOTO TIOBEICHMS,
po¢eCCHOHATBHBIX PUCKOB,
po¢eCCHOHANBHON NedopManun

9Tan ocBOEHUA

Iloxa3zaTeb OlleHUBAHUS

Kpurepnii ouennBanus

KOMIIETEHIIUH
[K-14.1.1 3HaTh: Jaet TouHBIC U TIOAPOOHBIE XapaKTEPUCTHKH
Ymenne - 0COOCHHOCTH KOH(IUKTOB B 0COOEHHOCTSIM KOH(IINKTOB B PA3IMIHBIX
pa3pabatbIBaTh U Pa3IHYHBIX chepax COMUATBEHOTO cdepax CONNaNIbHOTO B3aUMOICHCTBUS 1
pean3oBbIBaTh B3aUMO/ICHCTBUS U MOJIEIICH MOJIEIISIM pa3penieHust KOH(INKTOB B
MPOTPaMMBl, paspelueHnst KOHQIUKTOB B COOTBETCTBHH C UX CIEU(UKOH B Ci1yKeOHOU
HarpaBJIeHHbIE Ha COOTBETCTBHH C UX CIECIM(UKON B JIeATEILHOCTH.

IpeaynpexIeHue CITy)KeOHOI eSTeIbHOCTH. BepHo npuMeHseT IICUX0JMarHoCTHYECKHE

HapyUICHUN U
OTKJIOHEHUI B
COLMATILHOM ¥ JINYHOM
CTaTyce MCUXUYECKOTO
pas3BHUTHS
COTPY/THUKOB, PUCKOB
aCoIMAILHOTO
MOBEJCHUS,
npo¢heCCHOHATBHBIX
PHUCKOB,
npo¢heCCUOHATBHOM
nepopmanuu

Hcnons30BaTh NCUXOAUArHOCTHYECKHUE
METOJIMKH UCCIICOBAHNS KOH(IIUKTOB
U CTpaTeruii MOBEICHUS B HEM.
[MoxOupaTh ynpaxHEeHUS,
CIIOCOOCTBYIOLIHE PA3PEIICHUIO
KOH(JIUKTOB M UX MPOBEACHHUE.
[TpuMeHATb pa3HbIe BUABI K METOMBI
WHAWBUAYaJIbHOTO, I'PYIIIOBOI'O
TICHXOJIOTHYECKOTO KOHCYJIbTUPOBAHHS
B COOTBETCTBHH C MOJIOM, BO3PAcTOM H
0COOEHHOCTSIMM KU3HEHHOM CUTYyallHuu.
CocTaBieHue ICUX0IOTHIECKUX
IIOPTPETOB C YYETOM IIOIYYEHHBIX C
MOMOILBIO TICUXOAUATHOCTHYECKIX
METOJIMK PE3yJIbTATOB.

METOJIUKH UCCIICOBAHMS KOH(PIUKTOB U

CTpaTeruii MoBe/ICHHS B HEM.

I'paMOTHO COCTABIICHBI U IIPOBE/ICHBI
KOMIUIEKCBI YIPaKHEHUIA, CIOCOOCTBYIOLINX
paspeleHno KOHPIUKTOB.

B nipotiecce BBIMOTHEHUs! y4eOHBIX 3a1aHUN
rPaMOTHO MPUMEHEHBI PAa3HbIC BHIBI 1 METO/IbI
I/IH}II/IBI/II[yaJ'H)HOFO, I‘pyHHOBOFO
MICHXOJIOTMYECKOT0 KOHCYJIbTHPOBAHUS B
COOTBETCTBHH C TI0JIOM, BO3PACTOM U
0COOEHHOCTSIMM KU3HEHHOW CUTYyallHu.
JlornuHo 1 000CHOBAHO COCTaBHII
IICUXOJIOTUYECKUE ITOPTPETHI C YUYETOM
MOJYYEHHBIX C TIOMOIIBIO
MICUXOAUATHOCTHIECKUX METOJIMK PE3YJIbTATOB.

4.3.2. TunoBble OlleHOYHbIE cpeacTBa (TIOJHBIE MaTepUalbl Ha Kaeape TICUXOJIOTHH )
Bomnpocs! 11t yCTHOTO onpoca 3HaHWH U OLIEHKH YMEHHUI MPOBOJUTH AUArHOCTUUECKOE HCCIIEI0BaHUE,
TUIOBBIE MaTE€PUANIbl TECTUPOBAHMS TSl OLICHKM 3HAHUH 110 TUCUUIUIMHE MPECTABICHBI

IIpumepHbIe BONPOCHI K 3a4eTy

KondnuxTs! B c1yxe0HOI JesITeNbHOCTH.
KoH}mukT nHTEpECOB B CITy:)KEOHOH JIeITENLHOCTH.
BHYTpUIMYHOCTHBII KOH(IIUKT.

BBIIIIE.
1.
2. llpwywHBI KOH(PIUKTOB.
3.
4.  Bwujabl KOHQIUKTOB.
5. DOTHHYecKui KOHQIIUKT
6.
7.
8.
9.  MeXIMYHOCTHBIE KOH(IUKTHI.
1

0. Buapl MeXIIMIHOCTHBIX KOH(IMKTOB.
11. BHyTpHTpYMIOBBIE U MEKTPYIIIOBBIE KOH(MIUKTEHL.

[onsitne kondmukTa. OOBEKT, IPEAMET U 33/1a4H ICHXOJIOTUH KOH(IIUKTA.

OCHOBHBIE HCTOYHUKN KOH(JIMKTOB, UX XapaKTEPHCTHKA.

12. TlonsTHE accepTUBHOCTH. ACCEPTUBHOCTh KaK CTHJIb YIPABICHHUS KOH(QIUKTOM.
13. CrpykTypa KOH}IHUKTA.

14. Craaun KoHQIHKTA.

15. Mogenu pa3BUTHS KOHDIHKTA.

16. Mozenu KOHCTPYKTHUBHOTO [TOBEJCHUS B KOH(IIHKTE.

17. JlecTpyKTHBHOE MOBEJCHUE B KOH(IUKTE.

18. OcHOBHBIE MOAXOABI K H3YYEHHIO KOH(IIUKTA.

19. Tumnosorus mnepexXUBaHHUs Pa3IMYHBIX KPUTUYECKHX CHUTyaluid XapaKTepHCTHKa METOJO0B
M3y4eHNs1 KOH(IHKTA.

20. ®dwmnocodcko-coruambHas ¥ MCUXOI0THYECKast TPAJIUITUHA N3yUeHUsT KOH(IUKTA.
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.

Teopus KOTHUTUBHOTO JuccoHaHnca JI.decTuHrepa.

MoTHBanOHHBIE KOHIENINHA MEXINIYHOCTHBIX KOH(IUKTOB.

OCHOBHBIC 3Tanbl pa3BUTHS KOHGIMKTONOTHH B Poccuu.

Brusiaue kOH(QIMKTOB HA pa3BUTHE OPTaHU3ALINY.

[Ipenynpexnenue KOHOIUKTOB.

Mertoauka yperynupoBanus koHpmukTo K. Tomaca.

[IpoGyiema BeIOOpa CTpATETHH MTOBEACHUS, COOTBETCTBYIOIICH KOH(PJIMKTHON CUTYaIUH.
AHanu3 KOH(DIUKTHOW CUTYaITHH.

XapaKkTepuCTHKa Mep, HallPaBIEHHBIX HA YPETyJINPOBaHNE KOH(PIUKTA.

TakTuku ynpaBieHus KOHPIUKTaMU.

MeTtouka penieHus MeKOOIMHHBIX KOH(DIUKTOB.

I"apBapackmii mpoekT o neperoBopam. [leperoBops! kak crmocod yperyampoBaHus KOH(PIHKTOB.
Bunasr neperoBopoB. TumuuHble HEAOCTATKH MHPOTHUBOCTOAIIUX CTOPOH, IOMYCKacMbIe IpU
BEJICHUU TIEPETOBOPOB.

TexHuKka MOCPETHUICCKON NEATCTLHOCTH B KOH(IIUKTE.

Meroa npuHIMIIUAIBHBIX IEPETOBOPOB.

XapakTepucTHKa CTUJIEN MO3ULIMOHHOTO MOAX0Aa.

Oco0eHHOCTH H3MEHEHHUS CTPATeTnH TIO3UIIMOHHOTO TOPra.

IIcuxonoruueckas COBMECTUMOCTh KaK MPOLECC, PE3YNIBTAT U YCIOBUE ACSITEIBHOCTH.
Buapl ncuxoJiornueckoi COBMECTUMOCTH.

dakTopsl, 00ECIICUYNBAIOIINE COBMECTUMOCTh

Menuanug. Bunel Mmenmuanmn.

I/IHCTI/ITYTI)I Meaualuu.

IpuMepHbIe BONPOCHI HMTOTOBOI'0 TECTA MO JUCHUIIHHE
(monHBIN TecT HaxXoaUTCs Ha Kadempe)

1. BHYTPUIMYHOCTHBIH KOHQIUKT B TEOPUH POJIeBBIX KOH(PJIMKTOB 00bSICHACTCH:
a) HECOBMAICHHEM BO3MOXKHOCTEH 4eJI0BEKa C TPEOOBAaHUSMHU PEaIbHOCTH

0) COrNacOBaHHOCTBHIO POJICBOTO TIOBEICHUS C COLMAbHBIMUA HOPMaMHU

B) HAJIMYHMEM Yy YeJIOBEKa «KOMIUIEKCA HETOJIHOIEHHOCTI

T') pPaccoriiacOBaHHOCTBHIO POJIEBOTO IOBEACHUS C CUCTEMOH IPYIIIOBBIX OXKHUIAHUN

2. Kakue Buabl KOHQIMKTOB He KIaccuGUUUPOBAHBI 10 COCTABY UX YYACTHUKOB?
a) BHYTPWIMYHOCTHBIE;

0) TBOpUECKHE;

B) OpraHu3aldOHHbIE.

T') TPYTIOBBIE;

3. B rpynny MeTo0B ynpaBjeHUus] KOHQINKTAMHU BXOIAT (MCKIIOYNTE JHIIHEe):
a) CTPYKTYpPHBIE METO/IBI;

0) meton kaprorpadum;

B) OTIpOC

T) COIIHOMETPHS

Pa36op cutyaumii (CTyAeHTHI NOTYYAIOT KAPTOYKH ¢ THIHYHBIMHU CUTYaIUSIMU):

1. Ha Bammux rmnaszax cOTpyAHUK PE3KO OTBeHaeT KIMEHTY 1o TenedoHy. Uto Bl emy ckaxere?
[Touemy?

2. Bam wnment roBopur Bam Takyoo ¢pasy: «Urto Bl Bcex omeHuBaere, TSI Kak Bl
paboraeTe, MOXHO C TOCKH ymepeTb». OTpearupyiire, mokamyicra, €3 3Tr0-COCTOSHHUS
Poaurens, B3pocnoro, Pebenka (o 3.bepny).

3. Pazpemmrte npoOIEMHYIO CHTYyallMio, NPEIJIOKCHHYIO TIpEerojaBaTelieM, IPH MOMOIIH
texaonorun «Kojeco». PaccMoTpuTe momaroBsiid alrOPUTM PEIIEHHUs TaKUX 3a7a4.

Ounenka yMeHMii IPOBOANTH AUATHOCTHYECKOe uccaenoBanme (JAN):
MuHuMaTBEHEIN HA0OP TUArHOCTUYECKUX METOIUK, KOTOPBIMH JIOJDKEH BIIAJETh O0yJarOIIUNACS:

1.
2.
3.

Tect Tomaca

Ymenue GpopMupoBaTh M HHTEPIPETUPOBATH KaPTy KOH(IINKTA.

YMeHue cunuTaTh COIMMOMETPUUCCKUE MHACKCHI U aHAJIM3UPOBATh PE3YJIbTaThbl
COIIMOMETPUIECKOT0 HccienoBanus (Kypc ColuanibHON MCUXOIOTHHN).
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IIpumepHbIe BApHAHTHI OLEHKH YPOBHS c(hOPMHUPOBAHHBIX KOMIIETEHIN i
(TONHBIH MakeT HaXOAUTCS Ha Kadenpe)

CocraBbTe KapTorpaduo KOHGIMKTAa B OpraHU3aINY, TIPEJIOKESHHOTO MTPEIOIaBaTEICM.
CocraBbTe KapTorpaduo KOHQINKTA B CHCTEME YIIPABJICHUS, TPEUIOKESHHOTO MPENoaBaTeiieM.
Ha mnpumepe peanbHOro KOH(IMKTA, MPEJIOKEHHOTO MpPENoaBaTeyieM, MpOoaHATH3UPyNHTe
mporecc Menuanuu. B deM ommOKka JaHHOTO KOHKPETHOTrO Menuatopa? B ueM cuibHbBIC
CTOPOHBI?
Onwumvre (HheHOMEHBI COIMANBHOM JIEHHW, OTPYNIUICHUS MBIILUICHUS, CBHIETEIeM KOTOpax Brl
craym. [';me 37O TPOMCXOMWIO, KTO TNPUHUMAT Yy4YacTHE BO B3aMMOJCHCTBUH, K KaKOMY
pe3ynbTaTy 3710 npuBeno? Kakoi Tun koHpIMKTa BO3HUK? ONMUIIMTE YCIOBHS, CIOCOOCTBYOIINE
BOZHUKHOBEHHIO ATHX 3P (EKTOB U MOCIEAYIOmX KOHMIUKTOB.. Omupasch Ha 3TH yCIOBHS,
MpHUIyMalTe CIOCOOBI YMEHBIICHUS ITHX dPPEKTOB. YKAKUTE, KTO UX MOXKET OCYIIIECTBUTH, YTO
UMEHHO M KOT/Ia HaJIO CIICHAaTh.

Tematuka pedepatoB
CoBpeMeHHbIe IPOOIEMBI PA3BUTHSI KOHPIUKTOIOTHH.
Posib 11 MecT eperoBopoB B IpoLiecce peryaupoBaHus KOH(PIHUKTA.
Oranbl eperoBOPHOIo Mporecca.
OcHOBHBIE MOJICIH TIOBEICHUSI B TIEPETOBOPHOM IIpoIiecce.
[TpobieMa BHYTPHIMYHOCTHOTO KOH(MIMKTa BO B3rsaax 3. Opeiina.
BryTpunnuHCTHBIE KOH(IMKTHI U CYULIMIAIBHOE ITOBEICHHE.
Knaccudukanus BHyTpHIMYHOCTHBIX KOHQIUKTOB 110 K. JIeBuny.
VYuenue K. FOHra o npupo/ie BHyTpHINYHOCTHBIX KOH(DINKTOB.
MeXIMYHOCTHBIE KOH(DIMKTHI B OPraHU3alMU: CYIIHOCTh U IPUYHHBL.
Knaccudukanys 1 mpuYuHEl MEXIPYIIIOBBIX KOH(IINKTOB.
PernonanbHbie KOH(IUKTHI HA TIOCTCOBETCKOM MPOCTPAHCTBE (TICHXOJIOTHUECKUH aCTIeKT)
JeBranTHOE MOBECHNUE KaK (PaKTOp KOHQIMKTHOCTH B CEMEHHBIX OTHOILICHHSX.
KoH}nukTHas ceMbsi: XapaKTEpPUCTHKA U TTOCTIEICTBHS.
Knaccudukanms conpanbHbIX KOH(IUKTOB U MX XapaKTEPUCTHKA.
OyHKIMHA KOHPIUKTOB B OpraHU3aIHH.
Bo3M0OXHOCTH TECTOB B ONpeAesieHNH KOHQIUKTHOCTH JTMYHOCTH.
KoudnuxTe! B chepe ynpaBieHus: TUIIBI M CHOCOOBI pa3peLieHusl.
OcCoOEHHOCTH BOCTIPHUSITHSI KOH(IMKTHOW CUTYaIUH.
OOu1eHre Kak OCHOBHOH 3J1€MEHT B KOH()JIMKTHOM B3aUMOCHCTBHH.
KoH}uKTHI B cUCTEME rocyJapCTBEHHOTO YIIPABIICHUSI.
[MpobieMa MHCTUTYIIMOHATHU3AIUH TOTUTUIECKUX KOH(IUKTOB.
OCHOBHBIE aCTIEKTHI M TCHJICHIIUH Pa3BePTHIBAHHUS MOJUTUIECKUX KOH(IMKTOB MEPEX0IHOTO
nepuoja.
[MToHsTHE pernoHaNbHBIX KOH(MIUKTOB. PernonanbHbie KOH(IUKTHI Ha IIOCTCOBETCKOM
MPOCTPAHCTBE.
CocrosiHrE 1 ePCHEKTUBB KOH(IUKTOIOTUH STHO-HAIMOHAIBHBIX OTHOLICHUH.
OcCHOBHBIE IPUYUHBI 1 MEXaHU3MbI STHOKOH(IIUKTOB.
OCHOBHBIE TTOJIXO/IBI K U3YUEHHUIO KOHQIIUKTA.
XapaKkTepHUCTHKa METO/IOB U3yUeHHs KOH(IUKTA.
OcCHOBHBIE HCTOYHUKH KOH(IMKTOB, UX XapaKTEPUCTHUKA.
ComnmanbHas HaPSHXKEHHOCTh H OCHOBHBIE METOJIBI €€ PETyIMPOBaHUSL.
[cuxonoruueckast HANMPSHKEHHOCTb, €€ POJIb B KOH(MIIHKTE.
CyILIHOCTh MAHUITYJISITHBHOTO TTOBEJICHUSI.
Crparernu pearupoBaHus YelloBeKa Ha BOZHUKHOBEHHE KOH(IMKTA.
Moienu pa3BuTHs KOHQIUKTHOW CUTYAIINH.
Crpareru ¥ TaKTUKK KOH(QIMKTHOTO B3aUMOACHCTBHSI.
Mopenu KOHCTPYKTUBHOTO TIOBEIEHUSI B KOH(IIHMKTE.
[MpodunakTika 1 npeaynpexaeHue KOHPIUKTOB.
TexHrKa KOHTPOJIS ¥ YIPaBIeHHs KOH(OINKTHON CUTYaIHen.
JecTpyKTHBHOE MTOBECHNE B KOH(IIUKTE.
[TpumeHeHue yIOBOK PU KOH(QIMKTHOM B3aUMO/ICHCTBUH.
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YUUTBHIBAKOIINUE PE3YJIbTAThI

Crioco0ObI OTpakeHUS YIOBOK.

OMOIUH U KOH(JIUKT.

TexHMKa MOCPETHUUECKOHN NESATEIBHOCTH B KOH(IIUKTE.
OcobeHHocTH 00IIeHUS ¢ KOH(PIUKTHBIMHU JTIObMH.
XapakTeprucTHUKa CTaauil KOH(JIUKTA.

JuHamuka npoTekaHus KOHQIMKTA.

KondnukTorenusle 0COOEHHOCTH OTHOILIEHUH B CUCTEME PYKOBOJCTBO — IOAYHHEHHUE.
DKOHOMHYECKHE KOH(DIIUKTHI BUEpa U CETOTHS.

[Tonutryeckne KOHQIUKTHL

KoH(IUKTEI B MUPE TOIUTHKH.

Hacunue kak moauTH4eCKOE CPEACTBO.

CrpyKTypHBIE IPOLIECCH KAK HCTOYHUK HACHIILCTBEHHBIX KOH(IMKTOB.
MeskHallMOHATIbHBIE KOH(IHUKTHI B TOCTCOBETCKOM MPOCTPAHCTBE.
[TousiTHE, MPUYUHBI, BUIBI BOOPYKECHHOTO KOH(IIMKTA.
I'moGanm3arus U pernoHaIU3anus Kak KOH(QIUKTOreHHBIE (DaKTOPBI TpaHChOpMaITiy
COBPEMEHHOI'0 POCCUIICKOro 001IecTBa.

MeskIyHapOIHbIC U TII00aIbHBIC KOH(IUKTEHI.

KongpnukTe! B cdepe KyIbTyphl.

KoH(puKTh B MOJIOJ01 CEMbe.

MesKnokosieHHbIe KOHQIUKTH B COBPEMEHHOM CEMBbE.

Cynpyxeckne KOH(PJIUKTEHI.

MexaHu3Mbl pa3BUTHS BHY TPUIMIHOCTHBIX KOH(JIUKTOB.

JIMYHOCTD U KOH(IIHKT.

[Ncuxonornyeckne KOHQIHUKTHI Kak (hopMa pa3BUTHUS TUNIHOCTH.
Bbapweps! 00menns1, KOHQIUKTHI, CTPECC.

OMo1mu B KOH(IHAKTE.

OCoOECHHOCTH BOCTIPHUSTHS B KOHPIIMKTE U KPU3HCE.

OddekxTuBHOE 00IICHNE B KOH(IUKTE.

VYnpasnenue KOHQJIUKTHBIMHA CUTYaLUSIMH U Pa3BUTHE OPTaHU3ALNU.
[Ncuxonoruyeckre BO3MOKHOCTH YITyUIlIeHHS OOIICHUS.
Kaprorpadus xonpiukra.

Ilcuxosorus neperoBopoB.

TexXHOI0rnn NeperoBOPHOIo MpoLecca B pa3pelieHnd KOHQIINKTOB.
TpeHuHT pa3penieHust KOHPIUKTOB.

[TpunsiTHE peleHnii B yCIOBUIX KOHQIIMKTA.

MeToap! mo3HaHUS KOHQIUKTHBIX CUTYalHH.

Teopus 1 npakTUKa MEAUAIUH.

KoH(IUKTEI B TPYIOBBIX KOJUIEKTHBAX.

HckyccTBO pyKOBOAUTH 0€3 KOH(IIMKTA.

Ycnex u KOH(IHKT.

KoH(IUKTEI B OpraHu3ammsx.

TpaHcakTHBIN aHANK3 B IPEAYNPEKICHUN U PAa3PELIeHNH KOH(IUKTOB.
Teopus u nmpaxtrka HJIII B nmpeogonennn KOHGIUKTOB.
MexrpynnoBoe B3auMOICHCTBHE.

[Ipobnema «CBOMX» M «UYKUX»: OT aHTUYHOCTH JI0 COBPEMEHHOCTH.
Arpeccus 1 HacHJIME KaK 3JIEMEHTBI COLMOKYJIBTYPHOH PeatbHOCTH.
OddexTuBHOE OOIICHNE U MEHEIPKMEHT.

OyHKIIHA COBPEMEHHBIX COITUATIbHBIX KOH(IMKTOB.

I/IHTeraJ'leaﬂ IIKaJIa OI¢CHUBAaHUA

I/IHTel"paJ'IBHBIf/i KpI/ITepI/If/i OLCHUBAHUA — 3TO CyMMa 0asioB 3a PE3YJIbTAThI pa6OTLI B CEMCCTPC,

JIMarHOCTHYECKUX METOIHUK, Y4aCTHE B IPYIIIIOBOM padOTe U T.1.
MaxkcumanbHoe konmdecTBo 6amios -100.

OneHOYHBIN KPUTEPHIA:

Mesnbiie 60 0a/UI0B — HE 3a4TEHO (HEYIOBJICTBOPUTEIIBHO).

Ot 60 o 100 6amI0B — 3a4TeHO (CTABUTCS OIICHKA HA DK3aMEHE).

TCKYIINUX TCCTOB, OTBCTBI Ha BOIIPOCHI Ha 3K3aMCHEC, IOATOTOBKY
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OreHrBaeMbI KOMIIOHEHT MakcuMaiabHEIH ~— BeC
HUTOTOBOM OIIEHKE
1 | Ompoc nepBsIii (cpe30BEIi TECT) 5
2 | Ouenka pedepara 15
3 ‘YMeHre IpOBOANTH COIHMATBHO-TICHXOJIOTHYECKOE FCCIIeJOBaHNE KOH(IMKTa 30
4 Pemmenne kelic-cTazy, THIIOBBIX CUTYaIli 25
5 | HUroroBoe TectupoBaHue (YCTHBIH OTBET HA 3a4eTe) 25

OueHovHas IKAJIa TECTHPOBAHMSA (CPe30BBIH TeCT, HTOTOBBIN TeCT)

ypOBeHI) 3HaHPII7[, yMeHI/Iﬁ u 06yqa}0meroca npu YCTHOM OTBETC BO BpEMA IMPOBCACHUA

TCKYLIECTO0 KOHTPOJIA ONpEAC/IACTCA

bamramu B aumamazone 0-100 %. Kputepmem oreHMBaHHS MpH

IPOBEIEHUH TECTUPOBAHUS, ABJSIETCS KOJMUYECTBO BEPHBIX OTBETOB, KOTOPHIE Jajl CTYyIEHT Ha BOIPOCHI
tecta. llpm pacuere kommyecTBa OamioB, MONXYYEHHBIX CTYICHTOM MO HWTOraM TECTUPOBAHUS,
UCIIONIB3YeTCs caenyomas Gopmya:

rac

5=2x100%.
0

b — xonmyecTBO 0ayIOB, TOMYYEHHBIX CTYJACHTOM II0 UTOTaM TECTHPOBAHUS,;
B — xonM4ecTBO BEPHBIX OTBETOB, JaHHBIX CTYACHTOM Ha BOIIPOCHI TECTA;
O — o011ee KOJIMYECTBO BOIPOCOB B TECTE.

OueHOYHAA MIKAJIA Y4acTHA B TPYNINOBOIi padoTe U pelieHns Kelc-cTaau, THMOBBIX

CHTyaHHﬁ, MNPAKTUHYC€CKUX KOHTPOJIbHBIX 3)13HHi/i

Haspanue
Onucanue
OLICHKH

OTnnyHO O1eHKa COOTBETCTBYET ONTUMAJIBHON BHIPQYKEHHOCTH KOMIIETEHIIUH B 1IEJIOM, BBICOKOMY

90-100 % YPOBHIO Pa3BUTHs YMEHHUH ¥ HABBIKOB B 00JIACTH MCUXOJIOTHH YIPABJICHHUSI KOHPINKTOM U
MeJIMalny, 4TO JeNacT BO3MOXKHBIM BBISBJICHUE U PELICHUE KOMIUIEKCHBIX IPOOJIEM.
CoOBepIICHCTBOBAHHE KOMIIETCHIIMU MOXKET OBITh ITPOJOJDKEHO CAMOCTOSITEIBHO.

Xoporo O1eHKa COOTBETCTBYET JOCTATOYHO BHICOKOMY Pa3BUTHIO YMEHUH U HABBIKOB B 00JIaCTH

75-89 % TICUXOJIOTHH YTIPABIICHUSI KOH(GIMKTOM U METUALAN TICHXOJIOTUH YIPABICHUS KOH(OINKTOM H
MeJHAlHH, YTO MO3BOJISIET YCHEIIHO BBINOJIHATE 3a/1a4H, 00YCIIOBICHHBIC CIIEH(UKOI
JeATENFHOCTH. Pa3BUTHE KOMIIETEHIIMU MOXKET OBITh MMPOJOIDKEHO CAMOCTOSITEIIBHO.

VYnosnerBopure | OLeHKa CBUIETENBCTBYET O JONYCTUMOM YPOBHE YMEHUIA M HABBIKOB B 00JIACTH MCHXOJIOTUH

JBHO YIpaBJIeHUs] KOHGIMKTOM M MEAUALUH, YTO MOXKET KOMIIEHCHPOBATHCSI ONBITOM KOHKPETHOI

60-74 % nesitebHOCTH. KoMIeTe I MoKeT OBITh pa3BHTA MPH MMOMOIIHN CIIEITUAIEHOTO O0YICHHSI.

HeynosnerBopu | OueHKa CBUIETENBCTBYET O YACTHYHOM HAJMYUU YMEHHUI U HABBIKOB B 00JIaCTH IICHXOJIOTUH

TENBHO YIpaBJIeHUs] KOHGIMKTOM M MEAUALUH, IPOSIBISIOIMXCS HE CHCTEMAaTHIECKU JTHO0 HAa HU3KOM

30-59 % ypoBHe. CyIecTByeT BO3MOXKHOCTh Pa3BUTh KOMIIETEHIIUIO ITPH YCJIIOBUH KOMIUIEKCHOTO
00yueHHS.

[Tioxo OtieHKa 03Ha4aeT OTCYTCTBUE MTPAKTHYECKUX YMEHHUH M HABBIKOB B 00JIACTH MICHXOJIOTHH

0-30 % yIpaBJeHust KOHQIMKTOM M MeIUAlNH, JIUYHOCTHOH NMpPeIpacioNoKeHHOCTH K (POPMUPOBAHHIO
komrieTeHInu. HeuenecooOpa3Ho pa3BUBaTh TaHHYIO KOMIETEHIIUIO JI0 YPOBHS €&
MPAaKTHYECKOTr0 TPUMEHEHUSI.

OneHovyHas MIKaJda yCTHOTO onpoca (3a4yer)

YpoBeHb 3HaHWI, YMEHHMI W HaBBIKOB OOYYalONmIETOCS TIPU YCTHOM OTBET€ BO BpEMA

MPOMEKYTOUHON aTTECTAIlMN OMPENEISETCS OIEHKAMH «3a4TCHO» WM «He3adTeHo». Kpurepusmu
OIICHWBAaHUS Ha 3a4yeTe SBJSICTCS JEMOHCTPAIUS OCHOBHBIX TEOPETUYECKHX IIOJIOKEHHUH, B paMKax
OCBanBaeéMON KOMIIETCHIIMM, yMEHWE MPUMEHATh IIOJYYCHHBIC 3HAHWs Ha MPAKTHKE, OBJAJICHUE
HaBbIKAMHM aHaJM3a W cHCTeMaTh3aluu (UHAHCOBOW WH(pOpMAIMK B OO0JACTH TOCYAapPCTBCHHBIX M
MYHHIIUTIATBHBIX (DMHAHCOB.

Juis muctuninHbl, (POPMOM UTOTOBOTO OTYETAa KOTOPBIX SIBISETCS 3a4€T, MPUHATHI CIEAYIOIIHIE
COOTBETCTBHS:

60% - 100% - «3auTeHOY;

MmeHee 60% - «He 3aU4TECHOY.

YcTaHOBICHBI CIIEYIONTNE KPUTSPUU OT[CHOK:

100% - 90% |MarucTpaHT AEMOHCTPHPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETHUYECKHX IOJOKCHHUH, B
paMKax OCBaWBAEMOM KOMIIETCHIIHH, YMEET MPUMEHSATH TIOMYUCHHBIC 3HAHWUS HAa MPAKTHKE, BIajeeT

19



HaBBIKAMH aHaJM3a M CHCTEMAaTH3allH MH(GOPMAIMU O NCUXOJOTUHU YIPABICHUs] KOH(QIUKTOM U
Menuanui. Ha BEICOKOM TEOpeTHYEeCKOM YpOBHE 3HAET OCHOBHBIE MEXaHM3MBbI U IPaBUJIa PadOTHI C
KOH(IINKTOM, CIIOCOOCH UX MPENOTBPAIIATh U pa3penaTh

89% - 75% |MarucTpaHT IEMOHCTPUpPYET 3HaHHE OOJNBIIEH YAaCTH OCHOBHBIX TEOPETHUCCKHUX IIONIOKCHUH, B
paMKax OCBaMBaeMOW KOMIIETCHLIMH, yMEeT NpPUMEHSATh IOJIyYCHHbIC 3HAHUS Ha IpPaKTHKE B
OTHCNBHBEIX cdepax MpodecCHOHAIBHON AEATENFHOCTH, BJIaJeeT OCHOBHBIMU HaBBIKAMHU aHAIH3a H
cHCTeMaTH3alud WH(OPMAlMU O TCHXOJOTHH YIPaBICHHS KOH(IMKTOM M MEIWAllMH. 3HaeT
OCHOBHBIC MEXaHM3MBI M TIpaBWia padOTBl C KOH(IMKTOM, CIIOCOOCH HX INPeNoTBpaIlaTth M
paspeniaTh

74% - 60% |MarucTpaHT IEMOHCTPUPYET TOCTATOYHOE 3HAHHUE OCHOBHBIX TEOPETHUYECKUX MOJ0KEHUH, B paMKax
OCBaMBaeMON KOMIICTCHIIH, YMEET HCIIOJIB30BaTh MOJNy4YEHHBIC 3HAHUS U1 PELICHHS OCHOBHBIX
MPaKTHYECKUX 3a/1a4 B OTAEIBHBIX cdepax NmpodeccCHoHaNbHON AESTeNbHOCTH, YaCTUYHO BIIaJieeT
OCHOBHBIMHM HaBBIKAMH aHallM3a M paspelleHHs KOH(MIMKTOB. 3HAeT HEKOTOPBIE MEXaHU3MBI U
IpaBuJia pa3peneHusi KOH(IMKTA. .

MeHee 60% |MaructpaHT AEMOHCTPUPYET OTCYTCTBUE 3HAHMS OCHOBHBIX TEOPETHUECKUX IMOJO0XKEHUH, B paMKax
0CBauBacMOM KOMIICTCHLIMH, HE YMEET IPUMEHATH IOJIyYCHHBIC 3HAHMS Ha NPAKTHUKE, HE BIaaeeT
HaBBIKAMH aHAJIM3a U CHCTEMaTH3alUH MHPOPMAIMU MO MCHXOJIOTHH MAJIBIX TPYII U TPYHIIOBBIM
oTHoOIIeHHM. He 3HaeT OCHOBHBIE MEXaHM3MBI U ITPaBUJIa pa3pelieHHs] KOHPIUKTOB.

IIpoBepka pe3yJbTaTOB pa3dopa cUTyanui
YpoBeHb 3HaHUI, YMEHHI 1 HABBIKOB MaruCTpaHTa MU MIPOBEPKE pe3yiIbTaTa pa3dopa cuTyaruit
BO BpeMsi IPOBEACHUS TEKYIIEro KOHTPOJIs onpenensercs Oamamu B auanazone 0-100 %. Kpurepusmu
OLICHUBAHUA ITPU MPOBEPKE ABJIAIOTCA JEMOHCTpAd MaruCTpaHTOM 3HAHUM OCHOBHBIX TCOPCTUUCCKUX U
IMPAKTHYCCKUX HOHO)KGHHﬁ, HABBIKOB aHa/IM3a W CUCTEMaTHU3alluu 3HAHUM MO IICUXOJIOTUH Ipynmo B
paMKax OocBaMBaeMoil KomreTeHUuH. [Ipy oLleHHMBaHUM PE3yIbTATOB HCIIOJIB3YETCS CIEAYIOIas LIKaia
OLICHOK:

100% - 90% MarucTpaHT JEeMOHCTPUPYET MOJHBIA U NPaBHIbHBIA pa30op CUTYalMH, OAPOOHO
apryMEHTHPYET CBOE PELICHHE, XOPOILIO 3HACT TEOPETUUECKHUE aCIIEKThI aHaIU3a KOH(DIMKTHON
CUTYallUH, CChIJIAETCS Ha COOTBETCTBYIOIINE TEOPUU

89% - 75% MarucTpaHT NPUBOJMT NMPABUIBHBIN BapHaHT pa300opa CUTyalluH, JOCTaTOUYHO apryMEHTUPYET
CBOE PEIICHHUE, IOKA3bIBAET ONPEACICHHOE 3HAaHUE TEOPETHUECKUX aCIIEKTOB PEIICHUS,
CCBUIACTCS HA TEOPHH KOH(IIHMKTA

74% - 60% MarucTpaHTa JIEMOHCTPUPYET OCHOBHbIC HABBIKH aHaJIKM3a KOH(MIMKTHOM CUTyalluH, OHAKO
HEZ0CTaTOYHO apryMEHTHPYET CBOE PEIICHHE, TOKA3bIBACT ONpPEICICHHOE 3HAHUE TCOPHIt
HCUXOJIOTUH KOH(DITHKTA

menee 60% MarucTpaHT He JIEMOHCTPHPYET HaBbIKHM aHAJIN3a ¥ CUCTEMAaTH3alluH, OTCYTCTBYET 3HAHHE
TEOPETHUYECKHX aCTIeKTOB pa300pa KOHPIUKTHBIX CUTYALNH, CCHUTKH Ha TEOPHUH IICUXOJIOTUH
KOH()JIMKTa OTCYTCTBYIOT.

IIposepka pedepara
YpoBeHb 3HAHWH, YMEHUH W HaBBIKOB OOYYAaOIErocss MpH IpoBepke pedepara Bo BpeMms
MPOBEJICHHUS TEKYILEr0 KOHTPOJS onpesensercs Oayiamu B aumanazoHe 0-100 %. Kpurepusmu
OIICHUMBAHUS MPH MIPOBEPKe pedepaTa ABISIETCS IEMOHCTPALINS OCHOBHBIX TEOPETUUYECKHX IMOJIOKEHUH, B
paMKax OCBaMBaEMOW KOMITCTCHIIHH.

100% -90% [marucTpaHT JIEMOHCTPUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETHYECKUX IIOJIOKCHUH, B
paMKax 0CBaMBaeMOM KOMIIETEHIIHIH.

89% - 75%  |MarucTpaHT JAEMOHCTPUPYET 3HAHHME OOJIbIIECH YaCTH OCHOBHBIX TEOPETHYECKHX IOJIOKEHHMH, B
paMKax OCBanBaeMOM KOMIIETEHIINH.

74% - 60%  |MarucTpaHT JEMOHCTPUPYET JOCTAaTOYHOE 3HAHHUE OCHOBHBIX TEOPETHUECKHX ITOJIOXKEHHUH, B
paMKax ocBanBaeMOM KOMIIETEHIIUH.

MeHee 60%  [MarucTpaHT IEMOHCTPUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETHYECKUX TIOJOKEHUH, B
paMKax OCBanBaeMOM KOMIIETEHIIUH.

4.4. MeTroanueckue MaTepuajbl

[Ipouenypa oneHuUBaHUS 3HAHUI, YMEHMH, HABBIKOB W (WJIM) ONBITA JEATEIbHOCTH,
XapaKTepU3YIOMIMX 3Tanbl POPMUPOBAHUS KOMIETEHIIUN, OCYIIECTBISIOTCS B COOTBETCTBUU C
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PernameHnToM 0 TeKyIeM KOHTPOJIE YCIIEBAEMOCTH U NMPOMEKYTOUHON aTTECTallud CTYACHTOB B
Bonarorpaackom ¢ummnane ®I'bOY BO PAHXul'C u Permamentom o OalmbHO-PEHTHHTOBOMA
cucreMe B Bonrorpanckom nncturyre ynpasienus - punnane PAHXul C).

5. MeTtoauueckne ykazaHusi Ui 00y4aomuxcs M0 0CBOEHHUIO AU CHUIIIHHBI
MeToanuyeckue peKOMEHJalMH 110 HANKMCAHUI0 pedepaToB
Pedepar sBasiercs MHIMBHIYaTbHONH CaMOCTOSITENFHO BBITONIHEHHOW paboToil marucrpa. Temy
pedepara Maructp BBHIOMpaeT W3 TEPEYHS TEM, PEKOMEHIYEeMBIX IpemnojaBaTesieM, BeIyIIuM
COOTBETCTBYIOLIYIO AUCUUILINHY. Pedepar, kak nmpaBuiio, JOKEH COAEPKaTh CISAYIOIIUE CTPYKTYPHEIE
aneMmeHTsl: TutynpHbIl qucT Coaep:xanne Beenenne OcHoBHas dacTh 3akmoueHre COUCOK JTUTEpaTyphl
IIpunoxenus (Ipu HEOOXOTUMOCTH).

TpeOoBanus k opopMiaeHHI0 pedepaToB:
mpudT — 13, monst — mo 2 cM, uHTEepBan — 1,5, o0sem — 12 cTp.
o0s3aTenbHOE TPeOOBaHUE — CIIFCOK UCTIOIB30BAHHOM TUTEPATYPHI
CPOK cJauu — 0 KOHIIa ceMecTpa

PexoMeHaaluM 110 NOATOTOBKE K NPAKTHYECKOMY (CEMMHAPCKOMY) 3aHSAITHIO

OCHOBHOH 1ENbI0O MPAaKTUUECKOTO 3aHATHUS SBISIETCS MPOBEpKa TJIyOWHBI TIOHUMAaHUS
MaruCTpanTomM I/I3y‘-IaeMOI71 TCMBI, yqe6Horo Marcepualia U1 YMCHHUA HU3JI0KUTH €TI0 COACPIKAHUC ACHBIM U
YETKHUM SI3bIKOM, PA3BUTHE CAMOCTOSTEILHOIO MBIIIICHHUS] M TBOPYECKOI aKTHBHOCTH y MarucTpanta. Ha
MPaKTUYECKUX 3aHSATHAX MPEIIoaraeTcsl paccMaTpuBaTh Hanboliee BaXKHBIE, CYIIECTBEHHBIC, CIIOYKHBIC
BOIPOCHI, KOTOpBIE HawOoiee TPYJHO YCBAWUBAIOTCS MarucTpaHTamMu. ['OTOBUTBCS K MPaKTUYECKOMY
3aHATHIO BCerJa HYXHO 3apaHee. [IoAroToBka K mpakTH4eCKOMY (CEMHUHAPCKOMY) 3aHATHIO BKIJIIOYAET B
cebs chemyroniee:

- 00s13aTeNIbHOE O3HAKOMJICHHE C TUIAHOM 3aHATHS, B KOTOPOM COAEPIKATCSI OCHOBHBIE BOIIPOCHI,
BBIHOCHUMBIC Ha 00CYKIICHUE;

- W3y4YeHHE KOHCIIEKTOB JIEKIIMA, COOTBETCTBYIOIIUX pa3lelioB y4yeOHHKa, y9eOHOTO IMOCOOwUs,
COZCPpKAaHUA PEKOMCHAOBAHHBIX HOPMATHUBHBIX ITPABOBLIX dKTOB,

- paboTa ¢ OCHOBHBIMU TePMUHAMH (PEKOMEH/IYETCS UX BBIYUHTH);

- M3Y4YEHHUE AONOJHUTENBHON JUTEpaTypbl MO TEMe 3aHATHUS, Aeas NP 3TOM HEOOXOANMBIE
BBINIUCKH, KOTOPbIE OHAA00STCS ITpHU OOCYKIICHUN Ha CEMUHApE;

- (dopMynaHpoBaHHE CBOETO MHEHHUS 10 KaXKAOMY BOIPOCY H apryMEHTHPOBAaHHOE €ro
000CHOBAHHE;

- 3aIMCh BO3HUKIIMX BO BPEMs CaMOCTOSITEIbHOM paboThl ¢ yueOHUKAMH U HAYYHOM JTUTEPATyPhI
BOIPOCOB, YTOOBI 3aT€M Ha CEMHHAPE TIOJIyYUTh HA HUX OTBETHI;

- oOpaleHre 3a KOHCYJIbTalKeH K MPerno/iaBaTero.

[IpakTnueckue (CeMUHApPCKUE) 3aHITUS BKIIOYAIOT B ce0s M CIEUUATBHO IIOATOTOBJICHHBIC
pedepatsl, BRICTYIUICHUS MO0 KAKOW-TM00 CII0KHOM MM 0C000 aKTyaJbHOW MpoOJieMe, PelICHHe 3a/1ad.
Ha mnpaktudueckom (CeMHHapCKOM) 3aHSITHH MAaruCTpaHT TPOSBISIET CBOE 3HAHHWE MpEIMeTa,
KOppEeKTHpyeT HH(POpMalUIO, NOJIYYEHHYI0 B IpoLecce JIEKIMOHHBIX M BHEAyIUTOPHBIX 3aHSITHH,
(dopMupyeT onpeaeTIeHHBINH 00pa3 B IM1a3ax NpernoaaBaTes, IoJIy4yaeT HAaBBIKH YCTHOM Peur U KyJIbTYPHI
JUCKYCCHH, HABBIKU IMPAKTUYCCKOI'0 pCIICHUA 3a/1a4.

PexomMenganum 1no u3y4eHHI0 MeTOAUYECKNX MaTepHaJIOB

MeTtoaudeckne MaTepuaibl MO AUCIUILINHE MO3BOJIAIOT MAaruCTPaHTy ONTHMAIbHBIM 00pazoM
OpraHu30BaTh IIPOLECC M3YYEHHS IJAHHOW IJUCLUIUIMHBL. METOAMYECKHE MaTepuaibl N0 JUCLUIUIMHE
NpU3BaHbl TOMOYb MAarucTPaHTy HOHATH CHENHM(UKY M3y4aeMOro Marepuaia, a B KOHEYHOM HTOre —
MAaKCUMaJIBHO IIOJIHO M Ka4€CTBEHHO €ro OCBOMTH. B IepByr0 ouepenb MArucCTpaHT JOJDKEH OCO3HATH
IIPEHA3HAYECHUE METOJMYECKUX MATEPUANIOB: CTPYKTYpPY, LEJIH U 3a7a4d. /[ 3TOro oH 3HAKOMHUTCSA C
npeamMOyJIol, OrJIaBJICHUEM METOJUYECKUX MaTepHalioB, TOBOPs HHaue, OCYLIECTBISIET MEPBUYHOE
3HAKOMCTBO C HHM. B paszgene, NOCBSIIEHHOM METOAWYECKMM pEKOMEHJALMAM [0 HU3YyYEHHUIO
JTUCITUIUTAHBI, MIPUBOJATCS COBETHI MO TUIAHUPOBAHUIO W OPraHM3alMé HEOOXOIMMOTO IJIsl M3y4eHUs
JTUCIUIUTNHBl BPEMEHH, OTMCAaHUE TOCIIE0BATENbHOCTH JEUCTBUI MarucTpaHTa («CIeHApHil W3ydeHus
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TUCITUIUTAHBDY), PEKOMEHIAINH 0 paboTe ¢ JIMTepaTypold, COBETHI MO IOATOTOBKE K DK3aMEHy U
pa3bsCHEHHS I10 TIOBOLY PabOTHI C TECTOBOM CHCTEMOM Kypca M HaJl TOMAITHUMH 3a1aHUSMHU.

Pexomengauuu no padore ¢ JuTepaTypoi

BaxxHbIM 37€MEHTOM TOATOTOBKH K CEMHHApy SBISIETCA TIIyOOKOe H3ydeHWe OCHOBHOM H
JIOTIOTHATENBHON JTUTEpPaTyphl, PEKOMEHIOBAaHHOHN 10 TeMe 3aHATHS, a TaKKe MepBOMCTOYHHKOB. llpm
9TOM TIOJIE3HO MPOYUTAHHYIO JUTEPATypy 3aKOHCHEKTUpPOBaTh. KOHCIEKT AOMKEH OTBEYATh TPEM
TpeOOBaHMAM: OBITH COJIEPKATETHHBIM, TI0 BOSMOXXHOCTH KPATKUM U TIPABHIIHBHO O()OPMIICHHBIM.

Baxxno u BHemnHee ohopmMIleHre KOHCTIEKTa. B ero Hauane Hajo yka3aTh TeMy CEeMHUHApa, ATy
HAIMCaHUs, HA3BaHUS JINTEPATYPHBIX HCTOYHUKOB, KOTOPBIC OYAYT 3aKOHCIIEKTUPOBaHkI. [ myOokas
camocTosTeNnbHas padboTa HaJl HUMU O0SCIICUUT YCICITHOE YCBOSHUE H3YYaeMOH TUCITUTLTNHBIL.

OmHUM W3 BaXHEHIINX CPENICTB CEPbE3HOTO OBIAJICHUS TEOPHEH SBISETCS KOHCHEKMUPOSAHUE
nepeoucmounuxkos. B xome 3Toil paboTbl OKOHYATEIBHO OTOMpAeTCsl Marepuasl il 3alucH U
OTpeseNseTCs €€ BUA: HIaH, Me3uchbl, KOHCHEeKm.

Pexomenpganuu mo NIIAHHPOBAHMIO M OPraHU3alMU BpeMeHH, HeOOXOJUMOro Ha
H3y4YeHHe IMCUMININHBI (MOAYJISA)
CTpyKTypa BpeMeHH, He00X0AUMOr0 HA U3yYeHHe TUCIHIJINHBI

dopma n3ydeHUs TUCHHUITIIHHBI Bpewmsi, 3atpaunBaeMoe Ha H3y4eHHE TUCIUILIHHBL, %
W3y4enue nureparypbl, peKOMEHI0BaHHOH B y4eOHOI 40
nporpamme
Pemenue 3anay, NpakTU4ECKUX yIPaKHEHUN U 40
CHUTYaI[OHHBIX [TIPUMEPOB
H3y4yenue TeM, BHIHOCUMBIX Ha CAMOCTOSITEIILHOE 20
paccMoTpeHue
HTtoro 100

PexomeHganmm 1o U3y4eHMI0 METOAUYECCKUX MATEPHUATIOB
. Bce yuacTHHKH 3aHSTHS BHUMATENHHO CITYIIAIOT BBICTYIICHUS TOBApUILIEH IO TPYIIE, OTMEYAIOT
CIIOPHBIC WJIM OUIMOOYHBIC IOJOKEHUS B HHUX, BHOCST IIONPABKH, IPEICTABISIOT CBOW DEIICHUS W
000CHOBaHUS 00CYKIAEMBIX ITPOOIIEM.
B koHue cemuHapa, KOrja MpernojaBaTelb 3aHATHS MOJIBOIUT WTOTH, MaruCTPaHTBI C Y4ETOM
pEKOMEHIAIMI TpEenojaBarelis ¥ BBICTYIUICHHH COKYPCHHKOB, IIOTIONHSIOT WJIH HWCIPABISIOT CBOU
KOHCTICKTHI.

6. YueOHnas qutepatypa u pecypchbl HHGOPMALMOHHO-TeJIeKOMMYHUKAMOHHOM ceTu "UHTepHeT",
yueOHO-MeToAuYecKoe o0ecreyeHue caMoCTOSITeIbHOH padoThl 00y4alOIMXCH 10 UCHUIIHHE
6.1. OcHoBHas JuTEpaTypa

1. Koudmukromorus: yuebuuk / A. 5. KubGanos, . E. Bopoxeiikun, JI. K. 3axapos, B. T.
KonoBanosa; [mon pen. A. S. Kubanosa] ; M-Bo obpasoBanust u Hayku P® ; I'oc. YH-T Ymp.
T'YY). - 2-e m3n., nepepad. u mom. - 300, [1] c. - (Bsiciee obpazoBanue). M.: UHOPA-M, -
2011

2. 3enenkoB M. 0. Koudumukronorus: yueOuuk / Muxaun FOpbeBuu 3enenko. - 323 c¢. M.:
Hamxos u K°2015

3. Kossipes I'. U. OcHoBbl koH(smkTo 0T yueOHUK / [ennanunii MBanosuu Kossipes. - 239 c. -
(ITlpoeccronansuoe obpazosanue). M.: DOPYM; NHDOPA-M, - 2014

4. AunymnoB A. SI. Kouduukronorus: yu4eOHUK [uisi By30B / AHaroiumii SIKOBIEBHY AHIIYIIOB,

Amnatonuit UBanosuu Lumnunos. - 6-¢ u3a., ucnp. u goi. - 525 ¢. CII06.: [Tutep, - 2016
. Lisetror B.JIL. [lcuxomnorus koHpaukra. OT TeOpuU K MpakTUKe [DINEKTPOHHKIN pecypc]: yueOHoe
nocooue/ L{BetkoB B.JI.— DnexkTpoH. TekcToBbie manHbie.— 183 ¢. M.: OHUTU-JIAHA, -2013
6. Erugec A.IL Ilcuxonorus KoHQIUKTaA [ DNEKTPOHHLIH pecype]: yuebHoe nmocodue/ Erugec A.IT.—

OneKTpoH. TekcToBble naHHble.— 320 c. M.: MockoBckuil (QpHUHAHCOBO-TIPOMBIIUICHHBIH

yauBepcutetr «Cuneprus», 2013, - Pexxum mocryna: http://www.iprbookshop.ru/17043.— OBC

«IPRbooksy, 110 napoJito

o1
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6.2. lonoJHUTEJIbHAs JTUTEPATYpPa
PexOMEHI0BAaHO HCIOIb30BAHUE CICAYIONINX TEPUOANICCKUX u3manuii: «KoHQIUKTOMOTHSY,
«Koudmukronoruss u xusHby, «llcuxomgoruyeckuit s>kypHam», «IICHXOJOTHUECKUE HCCICTOBAHU,
«MenemkmenT B Poccum u 3a pyoOexom», «KOHCYIbTaHT aupekTopay, «CHpaBOYHHK IUPEKTOPay,
«CoBpeMeHHOe ypaBiieHHe, «KypHaT IpaKTHIECKOro MICUX0JI0Tay, «MHUpP MICHXOTOTHID.

Manyxuna C.}JO. Ilcuxonorus koH(pHMKTa [DICKTPOHHBIH pecypc]: xpecTtomarus. YueOHO-
Metogudecknii komrmiekc/ ManyxuHa C.JO.— DOnektpoH. TekcToBble maHHBIE.— 160 c. M.:
EBpazmiickuii oTKpbITHIN HHCTUTYT, 2012, Pexkxum moctyma: http://www.iprbookshop.ru/14647.— ObC
«IPRbooks, o mapouiro

CeernoB B.A. Ymnpapinenue KOHGIHKTOM [DIEKTPOHHBIH pecypc]: yueOHoe mocodue/ CBeTioB
B.A.— DmnektpoH. TekcroBele maHHble.— 137 c. CaparoB: A IIm Op Menua, 2012, Pexum moctyma:
http://www.iprbookshop.ru/8249.— 3BC «IPRbooksy, o mapoto

[Hakapouesa C.B. HMurerpaunoHHas poiib KOH(JIUKTOJIOTMH B COBPEMEHHOM CHCTEMe
npodeccuoHanbHOTO 0Opa3zoBaHms: y4ded. mocobue / CBernmana BmamucnaBoBHa lllakapouera; ®I'BOY
BIIO Poc. akan. Hapon. xo03-Ba u roc. ciayx0s! ipu [Ipesnnenre P®, Bonrorp. ¢umn. - 107 c¢. Boarorpan:
Nza-s0 BO PAHXuI'C, 2012

DJIeKTPOHHbIE Y4eOHUKH 10 JUCHUILIUHE
«[ICUXO0JIOTI'usl YIPABJEHUSA KOH®JIUKTOM U MEJINALIUS»
U yuyeOHble MaTepuaJbl B cetu UHTepHeT
Bypnauyk JI.®., Kopxosa E.FO. IIcuxonorus ;ku3HeHHbIX cuTyanuit. — M., 1998. (www.koob.ru)
2. JlenoBas sTHKa: YueOHOE mocooue
http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf
3.  Erupec A.IL Ilcuxomnorus koHMIMKTA [ DNEKTPOHHBIN pecypc]: yaeoHoe nocodue/ Erunec A.IL.—
DNEeKTpOH. TeKCTOBBIE NaHHbIe.— M.: MOCKOBCKHiA ((HHAHCOBO-TTPOMBINIIICHHBIN YHHBEPCUTET
«Cuneprusy», 2013.— 320 ¢.— Pexum poctyna: http://www.iprbookshop.ru/17043.— 3BC
«IPRbooksy, 1o mapoJito
4. Kapasau A.I'. [Ilcuxonorus oOIeHUs U TIEPETOBOPOB B IKCTPEMAILHBIX YCIOBUAX [ DIEKTPOHHBIN
pecypc]: yueobnoe nocobue/ Kapasuu A.T., [{BetkoB B.JI.— DJeKTpoH. TEKCTOBbBIE TaHHBIC.— M.
IOHUTU-JAHA, 2012.— 247 ¢.— Pexxum aoctyna: http://www.iprbookshop.ru/15453.— 3BC
«IPRbooksy, o mapouto
5. Metozapl npakTrdecKor connanbHol ncuxonorun. Juaraoctuka. KoncynsrupoBanne. Tpenunr //
XKyxos FO.M. u np.- M., 2004.- 256 c. (http://ihtik.lib.ru/dvd_psyh.html).
6. DTuka nenoBoro oomeHus: YueOHoe rmocooue
http://window.edu.ru/window_catalog/files/r25932/1315.pdf
8.  Druka nenosoro obmenus: Texcr nekuuid http://window.edu.ru/window_catalog/files/r44651/2001-

0082-0-01.pdf

Lo

6.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTHI.

Vxa3 [Ipesugenta P® or 03.03.2007 «O komuccusix 1O COOMIOACHUIO TpeOOBaHUU K
CITy)K€OHOMY TOBEICHHIO TOCYJapCTBEHHBIX T'paKAaHCKHX ciyxanmx Poccuiickort ®Penepanuu u
YPETYINPOBAHUIO KOH(IMKTA HHTEPECOBY

6.5. UnTepHeT-pecypcesnl.
1. www.confstud.ru Caiit MexyHapOJIEHON acCOIMAIIMU KOH(IMKTOIOTOB
2. http://www.aconflict.ru «Ananutuka kon¢ukray. IlopTam co3maH JOKTOpPOM (HIOCOPCKHX
Hayk, npodeccopom B. A. CBETIOBBIM U JIOKTOPOM COIMOJIOTHUYECKHUX HayK, podeccopom B.
A. CemeHoBbIM. Ha caliTe mMeeTcs apXuB Hay4HBIX cTaTeil 0 KoH(uMKTaX. TakkKe, IMOCTOSHHO

BEIETCS 0030p HOBOH JIUTEPATypPhI 0 KOH(JIMKTOJIOTHH.
Janserii caliT mo3zBonger: [IpHHSTH yyacTHe Kak SKCIEPT WM HCCIEA0BaTeNlb B 00CYKICHUU
Hauboee AKTyaJIbHBIX npobiem COIIMOTYMaHHUTAPHOTO 3HaHUS;

- O3HaKOMHTBCS C TIEPEJOBHIMH METOJAAMH aHAIW3a H pa3pelieHus KOH(IUKTOB;
- [1oBBICUTE CBOH JIMYHBIA YPOBEHb KOH(IMKTOJOTHYSCKOH KOMIETCHTHOCTH.

3. http://www.arbimed.ru «JTura MemuaropoB». JlaHHBIH calT OOBEAMHAET CIIEIMATIMCTOB,
AMEIOMMX OONBINION TPAaKTHYECKWH OmBIT MeAwanuu. Ha caifte Takke HM3JI0KEHBI
TEOPETUIECKHE OCHOBBI Pa0OTHI MeIUATOPA, 3aKOHOIATEILCTBO O METUAINH U €€ UCTOPUSL.
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http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf
http://ihtik.lib.ru/dvd_psyh.html
http://window.edu.ru/window_catalog/files/r25932/1315.pdf
http://window.edu.ru/window_catalog/files/r25932/1315.pdf
http://window.edu.ru/window_catalog/files/r44651/2001-0082-0-01.pdf
http://window.edu.ru/window_catalog/files/r44651/2001-0082-0-01.pdf
http://www.confstud.ru/
https://vk.com/away.php?to=http%3A%2F%2Fwww.aconflict.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.arbimed.ru

4. http://www.conflictmanagement.ru Caiit MoOCKOBCKOH MIKOABI KOH(IUKTOIOrHK. Ha caiite
pa3mertieHbl: Pa3indHbie CTaThl O OTpacisiM KoHMmukToorHK; [Ipeioxkenust 00 ydyacTuu B
koHpukTOMOrHYeckux Mmkonax MIIIK (jJeTHux u 3umHEX), TIpeaaoKeHnusT 0 CTAXHUPOBKE B
mactepckon Loi JI.H.

5. http://www.conflictologl.narod.ru OdumuansHerii  cadiT IeHTpa  KOH(IUKTOJIOTHH  IIPH

HNucturyre commonornn PAH. Caiit coxepxurt: [lyOonukanmum IIeHTpa 1O  Pa3IMIHBIM

oTpaciasiM KOHGIUKTOJIOTUH; ApxuB KypHada «ConuanbHble KOHMIMKTBI: 9SKCIEPTH3A,

MIPOTHO3UPOBaHME, TeXHOJOTHH paspemeHus»(c 1991 mo 1999 roxwn).

http://www.conflictology.ru/ HoBslii sxypHaI 0 KOHPIAKTOIOTHH (HE 3aII0IHEHHBII)

7. http://www.confstud.ru CaidT Hay4HO-TIPAKTUYECKOTO KypHaja MEKIYHApOIHOH accoluaiyuu
KOH(MIMKTOI0r0B «KOH(MIMKTOIOTHS U KU3HDY

8. http://www.crnhg.org «Conflict Resolution Network» - aHrIOS3bIYHBINA CAaWT, MMOCBSLIEHHBII
MPAKTUIECKOMY TPUMCHEHUIO KOH(IUKTONOTHYCCKUX 3HaHWH. JaHHBIH HHTEpHET-pecypc
COJICP)KUT OecrutaTHple ydeOHBIE MaTepHasbl: DJICKTPOHHBIC KHHIH, CIIPABOYHHKH, ayaAHO H
BHICO (haiiiIbl.

S

6.6. UHbIEe HICTOYHHUKHT
B y4e6HOM TIpoIiecce MCTIONB3YIOTCS CIEAYIOINN UTPOBOM BHICO(PIITHEM.

Ynpaenenue cnyxamu

CD — «¥Ynpasnenue cnyxamun»

I[HH N3y4YCHUA 9TOM TEMBI HCIIOJIB3YIOTCA y‘Ie6HI>IC U MCTOANYCCKHUE MAaTCpHaJIbl, BKIIIOYAIOIIUC
OCHOBHbBIC TIOHSTHUS, YIIPAXKHEHUS, CXEMbI, KOHTPOJIbHBIE BOIIPOCH! U MpakThdeckue npumepsl, CD-auck
C Y4eOHBIM UTPOBBIM BUACO(PHUIHLMOM.

JlanHple MaTepuaibl HAXOIATCS Y BEAYIIETO MPEMoaaBaTess U Ha Kadeape MCUX0I0THH

7. MaTepuajJbHO-TeXHH4YeCcKas 0a3a, HHPOPMALMOHHbIE TEXHOJIOT Y, MTPOrPAMMHOE
obecneyeHne U1 HHPOPMALIMOHHBIE CIIPABOYHBIE CHCTEMBI

MarepuanbHO-TEXHHUECKOE 0OecieueHe AUCHUIIIHHBL «IIcCHX0Morus rpynin BKIOYaeT B ceOsl:

- JIeKLUOHHbIC ayIUTOPUH, OOOpYIOBaHHBIE BHICONPOCKIMOHHBIM OOOpPYIOBAaHHEM IS
Npe3eHTalnH, CpeICTBAMH 3BYKOBOCIIPOU3BEICHNUS, DKPAHOM;

- TIOMEIIEHMs JJIsi TPOBEACHUS CEMHHAPCKHX W MPAKTHYECKHX 3aHATHH, 000py/IOBaHHBIE
y4aeOHOI MeOeTbIo;

- KOMITBIOTEPHBIE KJIaCChl, OCHALICHHBIE COBPEMEHHBIMU KOMITBIOTEPaMH C BBIXOJOM B MIHTEepHeT.

JucuuninmHa 10JhKHA OBITh MOJIep’KaHa COOTBETCTBYIOIIUMH JIMIEH3HOHHBIMU MPOTPAaMMHBIMU
NPOIYKTaMH.

[IporpamMHBIe cpencTBa oOecriedeHns: y4eOHOTO0 Mpolecca J0DKHBI BKII0UaTh:

- oTepaIMoHHY0 cucteMy Windows;

- IPOTPaMMBbI MTPE3EHTAIMOHHON TpaduKu;

- TEKCTOBBIE PEAAKTOPHI;

- TpadUECKUE PEJAKTOPHL.

By3 obecneunBaer kaxxjaoro oOyuwaromierocs padO4uM MECTOM B KOMITBIOTEPHOM Kilacce B
COOTBETCTBHHU C 00BEMOM H3yYaeMbIX AUCLUILIINH, 00eCIIeYuBaeT BEIXOA B ceTb HTEpHeT.

VYuebnas aynutopus (ekumonHast) Ne 403, o6opynoBannas BTMK (betkom mynbrumenniias
kadeapa mpernojaBarenss CO BCTPOSHHBIM KOMIBIOTEPOM, MHUKPO(OHBI: TyCHHAs IIes, «IETINYKay,
MIPOEKTOP, 3KpaH), MOIyJIbHas MeOelb.

YueOHas ayauropus (s MpoBeaeHUs npakTuieckux 3anstuil) Ne 601 (24 mocamodHbIX MecTa,
00opymoBaHHAS MOIYIHFHOU MEOEITBIO).

ObecneunBaeTCcsi BO3SMOKHOCTh OECIIPEIISITCTBEHHOTO JOCTYIAa 00 yJArOIINXCSl HHBAIHIOB

B ayJNTOPHUH, TyaJIeTHBIC U IPYrHe TIOMEIICHHUS, a TAKXKE WX MPEOBIBaHUS B YKa3aHHBIX
MOMEMICHUX (HaJIM4re TMaHIyCOB, IOPYYHEH, paCIIMPEHHBIX TBEPHBIX MIPOEMOB, JTH(TOB, IIPH
OTCYTCTBUH JTU(PTOB ayJUTOPHUS PACIOTIATaeTCs Ha MIEPBOM dTa)e, HATMYNE CIIeIIUATbHBIX
Kpeces U APYTruX NpUcnocoOIeHui).

VYueOHbIC ayTUTOPHUH JIJIST BCEX BUJOB KOHTAKTHOW U CAMOCTOSITEIFHOM pabOThI, HAydHas
OMOIMOTEeKA M MHBIC TIOMEIICHHUS 11 0OYYEeHHS OCHAIIICHBI CIIEIMaTbHBIM 000PYyI0BaHUEM U
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https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictology.ru%2F
https://vk.com/away.php?to=http%3A%2F%2Fwww.confstud.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.crnhq.org

y4€OHBIMH MECTaMH € TEXHUUECKUMH CPEICTBAMU O0Y4EHUS sl 00yUaromuxcs ¢
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBBS U 00YYarOIIUXCSl HHBAJUIOB C Pa3HBIMHU BHIAMH
OTpaHUYECHUH 30POBbS:

- C HapYILICHUSIMH 3PEHUSL:
[Tpuntep Bpaiins braille embosser everest-dv4
DIIeKTPOHHBIN py4uHO#l Buseoyseneuntesib CAHDJ]
- C HapYILICHUSIMH CIIyXa:
cpenctBa OecripoBogHOM nepenauu 3Byka (FM-cucremsl);
aKyCTUYECKUM YCUIIUTENb U KOJIOHKHU;
tudrodaemieepsl, paanoKIacchl.
- C HAPYIICHUSAMHU OTIOPHO-ABUTATEIBHOTO armapara:

MEPCABUIKHBIC, PETYIIUPYCMBIC SPTOHOMUYCCKUEC MMAPThI C KCTOYHUKOM ITUTAHUA IJIA
HHIUBUAYAJIbHBIX TCXHUYCCKUX CPCACTB,

KOMITbIOTEpHAs TEXHUKA CO CIELIMAIbHBIM POrPaMMHBIM 00€CIIeYEHUEM;
aJIbTepHATUBHBIC YCTPOICTBA BBOAA WH(OPMALINH;

APYTUX TEXHUYCCKUX CPEACTB IIpUueMa-nepeaainu y‘le6HOI‘/‘I I/IH(bopMaI_II/II/I B JOCTYIIHBIX
(bopMaX AJIL CTYACHTOB C HAPYIICHUAMHA OIMOPHO-ABUTATCIILHOIO aIlliapara.

Joctyn Kk MHPOpMAIIMOHHBIM 1 OuOIHorpadguueckum pecypcam B cetu MHTepHeT i Kaxk10ro
o0y4arolerocs MHBaJINIA WK 00y4arolerocst ¢ OrpaHU4€HHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
o0ecreyeH npeoCTaBIeHUEM eMy HE MEHEee YeM OTHOTO y4eOHOTr0, METOAMUYECKOTO Ie4aTHOTO
W/WJIM 3JIEKTPOHHOTO U3AaHUS 110 aIJalTallMOHHON TUCIUIUIMHE (BKJIHOUas AIEKTPOHHbIE 0a3bl
NEepPUOINYECKUX U3AaHUI), B pOpMax, alaiTUPOBAHHBIX K OTPAHUYEHHSIM UX 370POBbs U
BOCHPUATHS UH(OPMALUH:

s oOyuaromuxcs ¢ HapyIeHUsIMU 3pEHMUSL:

e B [1e4aTHON (hopMe YBETMUEHHBIM ILIPUPTOM;
¢ B (popMe IMEKTPOHHOTO TOKYMEHTA;
¢ B popme ayauodaiina;
e B nieyatHoi (opme mpudTom bpaiins.
Jnst oOydarommxcs ¢ HapyIISHUSIMA CITyXa:

e B rieyatHou popwme;
¢ B hopMe PIEKTPOHHOTO JOKYMEHTA;
¢ B popme ayauodaiina.
Jiist o0ydaroniuxcst ¢ HapyIIeHUsIMU OMTOPHO-ABUTaTeIBHOTO anmapara:

e B 1ieyaTHoO (opme;
¢ B hopMe PIEKTPOHHOTO JOKYMEHTA;
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¢ B popme ayauodaiina.
ConeprxaHue alanTallMOHHON TUCIMILIMHBI pa3MEICHO Ha caiiTe MH(OpMAaIlMOHHO-
KOMMYHHKaIIMoHHOM cetu MuTepret: Cepuika: http://vigr.ranepa.ru/sveden/education/ ...

WNudopmannonnsie cpeictBa oOydeHHs, aJalTUPOBAHHBIE K OIPAaHUYEHMSIM 310POBbSI
00yYJaroIIMXCs:

JJIEKTPOHHBIE y4YeOHUKH, y4eOHble (MIBMBI 1O TEMaTUKE TUCHMIUIMHBI, IPE3CHTAIlHH,
MHTEpAaKTHBHBIE YyueOHBIE W HArJsIIHBIE IOCOOMS, TEXHMYECKHE CpPEACTBA MPEAbSIBICHUSA
uHbopMaIuu (MyJIbTUMEAUMHBIN KOMITJIEKC) U KOHTPOJIS 3HAHUMN (T€CTOBBIE CUCTEMBI).
3BC «Aibyke», MapopmarmonHo-nipaBoBbie 0a3bl naHHbIX («KoHcynbranT [Lnrocy, «"apant).

MynabTUMEeAUIHBIN KOMIUIEKC B JICKIIMOHHON ayAUTOPUH.
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