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ABTOp: KaHJ. HUCT. HayK, AOLUEHT kadeapbl KopmopaTuBHoro ympasienus Jleicenko I'.B.,
accHCTeHT Kadeapsl KopriopatuBHOTO yrpasienus Llupsiea B.A.

Kon u HammeHOBaHMe HampaBJ/ieHUs] NMOATOTOBKM, npo¢puisi: 38.03.04 [NocynapcTBeHHOE U
MYHUIIUNIAIBHOE ~ yIpaBlieHHue, NpoQwib AHTUKPU3UCHOE TOCYIapCTBEHHOC W MYHHUIUNAIBHOE
yIpaBieHuE

KBamudukanus (crenenb) BLIMYCKHUKA: OaKaiaBp.

®opma o0yuyeHHsI: OYHas, 3a0YHasl.

Llesn ocBOeHNST THCIUIJIHHBI:

CrocoOHOCTh OCYIIIECTBIISIT JIEJI0BOE OOIIEHUE U IMYOJNIHBIC BHICTYIIJICHUS, BECTH ITEPETOBOPHI,
COBCIIAHUS, OCYIICCTBIATh [IEJIOBYIO MEPEHNUCKY W TIOJJICPKUBATh OSJICKTPOHHBIC KOMMYHHUKAIIUH;
CriocoOHOCTh BecTH ce0si B COOTBETCTBUHU C TPEOOBAHHUSIMH POJICBOM TO3WIIMH B KOMAHJIHOW padoTe;
PasButne (yHKIMOHAIBLHOW KOMIIETCHIMU (YMEHHE HCIIOJIb30BaTh BBICKA3bIBAHUS IS BBITIOJHCHUS
Pa3IMYHBIX KOMMYHHKATUBHBIX (DYHKIUH); (GOPMUPOBAHNE KOMIIETCHIIMH CXEMATHYECKOTO MOCTPOCHHUS
peun (yMEHHE TOCIIEOBATEIIBHO CTPOHUTH BBICKA3bIBAHWE B COOTBETCTBHUHU C MOJEIISIMU COIMATBHOTO
B3aMIMOJICHCTBHS); CHOCOOHOCTh OCYIICCTBIIATH JICJIOBYI0O KOMMYHHUKAIIMIO B YCTHOW M MHUCHMEHHOU
dbopMax Ha rocy1apcTBEHHOM (bIX) U HHOCTPAHHOM (BIX) s3BIKE (aX).

Iliian kypca:

Tema 1. YnpaBiieHHe KOMMYHMKALIHUSAMH B OPTaHU3aLMU: COJAePKAHUE OCHOBHBIX NOHATHH

[ToHsATHE KOMMYHUKAIUS KaK OCHOBHOT'O COLMAJIBHOTO IpOLecca, aHau3 HH(POPMALMOHHOTO,
MHTEPAKTUBHOIO U MEPLUENTUBHOTO ACIIEKTOB KOMMYHUKAILIVH.

Tepmun «uHpopManus», CyIIHOCTh MOHATHS, TpakToBKa H.Bunepa, K.lllennona, H. Jlymana.
3HaKk Kak HocuTenb HHQopmanuu. Tpu Ttuna 3HakoB no Y. Ilupcy (MKOHMYecKue, HHIEKCHBIE,
CUMBOJIMYECKUE) U UX HMCIIOJIB30BAaHUE B KOMMYHUKAaTUBHOMN NpakTuKe. CHMBOJI B CUCTEME COLIMATIBHBIX
uHTepakiuii. JlBe ¢dopmbl 3HaueHus mo P. bapry (meHoTanMss M KOHHOTAamuMs) W HMX poJib B
KOMMYHUKAaTUBHOM B3aUMOJECUCTBUU

Crenudrka KOMMYHHKAIIUX B JIEJIOBOM OpTraHU3aIUH.

Tema 2. Moaenu KOMMYHHMKATHBHOI'O IIpoLiecca: OCHOBHbIE 3JIEeMEHTHI Npoliecca.

bapbepst OOpatHas cBs3b. J{eOpuduHr.

Konnenuus I'.Jlaccyaina: KOMMYHHUKATOp — COOOIIEHHE — KaHal — ayAuTopus —
s dexTuBHOCTh. JlocTronHcTBa M Hepoctatku koHuenuuu Mogens I1.JIazepchensna. [lonsatue «wimaep
MHeHus». Koapl B KOMMYHHKallMM KakK TMpaBuUja OpPraHU3allMd 3HAKOB M PETYJISTOPbl MOBEACHHUS.
Conmanbable koapl. KogupoBanue — aexkoauposanue. y Mogens kommyHukanuu K.I1lenHoHa.

[Tonsitne o6patHOit cBs3H. J{eOpuUHT Kak TEXHOJIOTHSI OpTraHU3AINH OOPATHON CBSI3H.

Tema 3. KommyHukanusi Kak mnpouecc: OCHOBHble J3Ttanbl. Ilenium u  TexHosorum
KOMMYHHUKALHMHU

Kommynukanus kak mpouecc. Konrtakr. BzaumopneincTBue, B3aMMOOTHOIIEHHUS, OTHOIIEHUS.
Bupl KOHTaKTOB: MPOCTPAHCTBEHHBIN, ICUXUYECKUN U COLUAIIBHBIN KOHTAKT.

B3anmoneiictBue: oCHOBHBIE 3Tamnbl. [[0ATOTOBUTENBHBIN 3Tam, 3Tal YCTAHOBJIEHUS KOHTAaKTa,
JTan  B3aUMHOWOPUEHTALIMM OTall apryMEHTAllMd W NOPUHATHS PELIEHUW, J3Tal  3aBEpIICHUs
B3auMoiecTBUs. KOMMYHHKAaTUBHOE B3aUMOJICUCTBUE - MPEANOCHUIKA BO3HUKHOBEHUS UICHTUYHOCTH.

Tema 4. BepOasibHasi 1 HeBepOaJIbHA KOMMYHUKAIUA.



Kanan kommyHukarmu. Oco6eHHOCTH HeBepOaIbHONH KOMMYHUKALIUU

A3bik. PedeBas xkommyHukarnusa. OyHKIMHM sI3bIka W peud. PeueBas NeSITENbHOCTh. PEUYEBOE
JeiicTBHE: peyeBasi CUTYyallls, MOTUB. JTalbl pe4eBOro JeUcTBUA. THIBI peueBOil KOMMYHUKaUu. Busl
peYeBOil 1EATENIbHOCTH.

Tema 5. BHyTpHOpraHm3anMoOHHble KOMMYHUKAUWH. JIOSTILHOCTL W KOpPHOpaTUBHAS

HACHTHIHOCTDb

ITonsTue «BHYTpHU(PHUPMEHHBIC KOMMYHHUKALUN». Tunonorus BHYTpHU(DUPMEHHBIX
KOMMyHMKanui. HenocpenctBeHHas M omnocpenoBaHHas KOMMYyHHKauus. [loHsATue, OCHOBHBIE
OTJIMYUTEIbHBIE OCOOEHHOCTH. MEXINYHOCTHAsT W MaccoBas KoMMyHuKaius. DopmanbHas,

HeopMasibHass KOMMYHHKAIWs B OpraHuM3aimud. MeTonIbl HMCCIIEOBAHUS JENOBBIX KOMMYHHKAIUHA
opranuzani. MeToabl aHajau3a COCTOSHHS BHYTPUOPTaHW3aLMOHHBIX KOMMYHHUKAUUW. JIOSIIBHOCTD |
KOPIOpAaTUBHAs WAECHTUYHOCTBKAK pPE3yJAbTaT BHYTPHUOPTaHMW3AMOHHBIXKOMMYHUKAMi. [lonsTus,
cogep:kanue, GpyHkun. @akTopsl GOpMUPOBAHUS JTOSATHHOCTH.

Tema 6. Oprasumzanus B3aMMOAEHCTBUS ¢ BHEINIHMMH LeJeBbIMH TIpynnamMu
(creiikxosiepamu). loBepue Kak 0CHOBA MAPTHEPCKUX OTHOLIEHHH.

ITonsiTue 3auMHTEpEecOBaHHbIE JMIA, CTEHKXOianepbl. (OCHOBHBIE THUIBI CTEHKXOJIIEPOB:
NoTPeOUTENN, MECTHOE COOOIIECTBO, MOCTABIIMKH WM TAPTHEPHI, MHBECTOPHI M AaKI[MOHEPHI, OPTaHbI
BJIACTU U yIpaBiieHUs. TeXHOJIOInu M3ydyeHHs CTeHXOJJIepOB, METO/bI U (OPMBI PAOOTHI C LIEIEBBIMU
rpymmnamu.  CyObektsl ¢uHaHcoBoro mois. DyHKOMM ¥ 33Ja4d CICHUAINCTA TI0 OpPraHU3aLUU
B3aUMOJICHCTBUS € cyObekTamMu (uHaHcoBoro mossd. @DOpMbl M TEXHOJOTHMM  OpraHU3aLuu
B3aMMOJICHCTBHS C CyOBeKTaMH (DUHAHCOBOTO MOJIS: TMPEAOCTABICHHE MH(POPMALMOHHBIX MaTEPUANIOB,
opraHu3anys 1 rnpoBeaeHue Meponpusatuil Opranusanus 1 NpoBeJeHHE FOA0BOr0 COOpaHusl, MOArOTOBKA
rOJ0BOrO OTYETA.

Tema 7. Kondurypanuss opraHu3anmoHHbIX KoMMyHukanui. CereBoil npUHIMI
opraHu3anuu B3anMoaecTeus. HeTBOPKUHT U KPayJACOPCHHT.

[Tonsitue ceru: pasnuunbie TpakTtoBKu (II. Bypnwsé, P. Ilatasm, M.Kactenbc). OcHOBHbIE
TUIOJIOTMM U cBOMcTBa ceTd. CuiibHBIE M cialble colMalbHble ceTH. [ OpH30HTalIbHBIE/BEPTUKAIBHBIE
CeTH, pealbHble/BUPTYyalbHble. XapakTepuUcTUKa ceTh. DOYHKIUMOHAJIbHOCTh COLHUAIbHON CeTH:
¢dopmHpoBaHUE OOIIHOCTH, NPUHATHE/HENPUHATHE OTHOLICHWH, CENEKIMsS OTHOLIEHWH, NOCTH)KEHUE
coryacus, UHBECTUPOBAHUE OTHOLLIEHUI.

HeTrBopkuHIr: mnoHstHe M TexHoJorusa. KpayAcOpcHHI: IOHATHE W TEXHOJOTMHU. AHaNN3
YCHELIHBIX KpayICOPCUHTOBBIX ITPOEKTOB.

Tema 8. ®opmbl 1€/10B0OI KOMMYHUKALMHA

®opMbl JCIOBOM KOMMYHHUKAITUM : OpraHu3aIusi W TPOBEACHHUE JIETIOBOTO COBEIIAHUS;
MEPErOBOPHI: CYITHOCTh U TUIIOJIOTHS, MOAEIIA U TEXHOJIOTUH IIEPErOBOPHOTO Ipoliecca.

Opranuzanus ¥ TpoBeAEHHE JeJoBoro coBeulanus. IloHATHE «aenoBoe COBELIaHHEY,
KIaccU(UKaIU JEIOBBIX coBemanuii. OyHKIIUU AETOBOTO COBEIIAHMS. DTAalbl OATOTOBKH, IPOBEACHUS
U peajn3aluy peuieHi 1eJ10BOro COBELIaHusl.

[leperoBopsl: CYHIHOCTb M THUIOJOTHUS, MOJEIM M TEXHOJOTMU IEPErOBOPHOIO IMpolecca
[lonsiTe «IMEpPEeroBOPhI». OTIMYHUTEIBHBIC CBOWCTBA IEPErOBOPOB O COTPYAHHYECTBA U OOPHOBI.
[IpyHUMIBI ¥ NpaKTHYECKHE TMPUEMbl NEPEeroBOpoB. Tumbl neperoBopoB. DYHKIUMU NEPErOBOPOB.
Mopenu mnieperoBopoB.lleperoBopusie ctumm. CTpareruu BefaeHUs meperoBopoB. [IpobieMbr BeneHus
IIEPETOBOPOB.



Tema 9. Ciyxu kak cnenuduyeckas popma 1eJ0BbIX KOMMYHUKAIUIA

Cayxu: nonarue, pyakuuu T.11uOGyranu, I'.Onmopr, JI.IToctman. Tunomnorus ciayxos. CBolicTBa
ciyxoB. CTpyKTypa CIIyXOB: CyOBEKTHI, IPEIMETHI, KaHaJbl, OOBEKTHI. [IMHAMHKA CIIyXOB, TEXHOJOTHS
CIIyXOB U UX IPOQHIAKTHKA.

®opMbI TEKYLIEr0 KOHTPOJIS U MPOMEKYTOYHOM ATTeCTALNH:

B xone peanuszanuu IHUCHUIUIMHBI UCIOJIB3YIOTCA CIEAYIOIIME METOAbl TEKYLIEr0 KOHTPOJIS
yCIeBaeMOCTH OOYy4alolUXCsl: TECTUPOBAaHWE, YCTHBIA OINpoc, MpoBepka pedepaTa, BHITOIHEHUE
MPAKTUYECKUX 3aJJaHHUI, UTOTOBOE TECTUPOBAHUE.

[TpomexyTouHas aTTecTanus NPoBOIUTCS B popMe: 3k3aMeHa (8 cemectp)

OcHoBHas iMTeparypa:

1. CocHoBckas A. M. [lenoBas KOMMYHUKAIMs W TIEPEroBOphl: yd4ed. mocobue / AHHA
MuxaiinosHa CocnoBckas; ®I'OY BIIO "Ces.-3an. akaa. roc. ciyx0s1". - CI16.: U3n-Bo C3AI'C, 2011. -
179 c. : un.

2. PatnukoB, B. II. JlenoBble KOMMYHHUKallUW : Y4eOHUK Uid OakanaBpoB. [DIEKTPOHHBIH
pecypc]: M.: [Opaiir, 2016— 527 c¢. — (bakamaBp. AxagemMudeckuii Kypc).— Pexum
nocryma:http://www.biblio-online.ru/viewer/DCF213A3-615E-46D5-9A31-BF759CF4270D
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