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CopepxaHnue TUCHHUILINHBI
Tema 1. BBegenue.

DKOHOMHUYECKHE NMPUYMHBI BOSHUKHOBEHHUSI MAapKETHHra Kak HayyHOW 00JIaCTH 3HaHUI.
MapKeTuHT KaKk MHCTPYMEHT MPeoOpa3oBaHMsI POCCHUICKONW SKOHOMUKH. [IOHSATHE M CYITHOCTH
MapKeTUHIa, €ro Iejau, NpuHUMObl U (QyHKuuu. Crneuuduka MapKeTHHra B YCIOBHAX
POCCHUICKOrO pbIHKA. 3HAY€HUWE MAapKeTHHra B YIpaBieHUHM HpeanpustueM. OCHOBHbIE
KaTeropuu MapKeTHHIa: MOTpeOHOCTH, TOBAap, OOMEH, CIIEJIKa, PIHOK.

Tema 2. MapkeTHHIroBasi cpeaa npeanpusTus
[TonsTre o mapkerunroBoii cpene. Kitaccupukamnms pakTopoB MAPKETUHTOBOM CpPEIbl.
XapakTepuctuka (pakTOpoB MapKETHHTOBOM CpEIbI.
AHanu3 pakTopoB MapKETUHTOBOW CPEJIbI.

Tema 3. ®yHKIUH MapKeTHHIa HA npeAnpusaTud. Opranuzanus cayxKOobl
MapKeTHHra.

OYHKIMM MAPKETUHTA HA MPEANPUATUH (KOMIIEKCHOE MCCIIeI0BaHNE TOBAPHOTO PHIHKA,
IUIAHUPOBAHKWE BBINYCKA MPOAYKIWH, IUIAHUPOBAaHUE II€H, OpPTraHU3alMs MaTepHaJIbHO-
TEXHUUYECKOTO CHAa0)KEeHHUs, paclpelelIeHHe TOBapa Ha phIHKE, IPOABI)KEHNE TOBapa Ha PBIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranuzanus ciayxkObl MapKeTHMHTra Ha NPEINPUITUH; TNPUHIUIB CTPYKTYPHOTO
IOCTPOCHUsST ~ MAapKETHMHIOBOM CiIy>XObl ((h)yHKIIMOHAJIbHAs OpraHU3al[lOHHAs CTPYKTYpa;
OpraHM3allMOHHAsl CTPYKTypa, OPUEHTHPOBAHHAs Ha MOTpeOuTeseld MPOAYKIHUU MPeaNnpUsSTHS;
OpraHM3allMOHHAsl CTPYKTYpa, OPHUEHTUPOBAHHAs Ha TOBAap; OpraHU3allMOHHAas CTPYKTYpa,
MOCTPOCHHAs MO TreorpaduyeckoMy MPHUHIUITY; MaTpUYHas OpraHU3allOHHAs CTPYKTYpa;
NPOEKTHAs OpraHu3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEPAaTHOTO THIA), OCHOBHBIE
JIOCTOMHCTBA U HEJOCTATKU OTJENbHBIX MPUHIIMIIOB IOCTPOEHUS CITYKObl MApKETHHTA.

Tema 4. YnpaB/jieHHe MAPKETHHI0BO#i 1eATEJIbHOCTBIO.

Heo6xoauMocts ympaBieHuss MapkeTHHroMm. CyIIHOCTb M TNPHHLHUIBL  yIIPaBICHUS
MapKETHUHTOBOM JIEATENbHOCTHIO. XapaKTepUCTHKA MpoIlecca yIpaBIeHUsI MapKETUHIOM (aHAIN3
CHUTYalllH, BEIOOP LIENIEBOTO PhIHKA, pa3paboTKa CTpaTernu MapKeTHHIa, pa3paboTKa KOMIUIEKca
MapKETUHI-MHUKC, KOHTPOJIb MApPKETHHTA).

Konuenmumu ynpaBiieHuss MapKETHMHIOM: KOHIENLMS COBEPLICHCTBOBAHMS TOBapa,
KOHIENIUS MHTeHCU(DUKAIIMN KOMMEpPYECKUX YCHJIMHA, KOHLENIUS « YUCTOr0» MapKEeTHHTra,
KOHLIETILINS COLUAIIBHO-3TUYHOIO MAPKETUHIA, KOHLEILHs CTPATErn4eCKOro MapKETUHTa.



Tema 5. CucreMa MapKeTHHIOBOM HHpopMaunu. Meroauvyeckue 0CHOBbI
IVIAHMPOBAHUSA M OPTraHU3ALUMU MAPKETHHIOBBIX HCCJIEIOBAHUI HA NPeANPUATHH
Ponp undopmanuu B MapkeTHHTe. DJIEMEHThl CUCTEMbl MAPKETMHTOBOM HH(pOpMaluu
(Oyxranrepckasi OTYETHOCTh, CTAaTHCTHYECKAsh OTYETHOCTh, aKTHl PEBU3HNA U MPOBEPOK,
WUCTOYHUKMA  BHEIIHEeW HMHPOpMAIMM, MapPKETHUHTOBbIE  HUCCIEOBAHMS), HMX  KpaTkas
XapakTepucTuka. MHpopMaloHHOe oOecreueHue MapKeTHHra C HCIIOJIb30BAaHHEM HOBBIX
TEXHOJIOTHM.
Krnaccudukanus MapkeTHHTOBBIX UCCIIEIOBaHUN. MeToIMYeCKne OCHOBBI TNIAHUPOBAHUS
Y OpraHM3ali MapKEeTUHTOBBIX HccienoBanuil. [lokazaTenn KOHBIOHKTYPBI phIHKA (TI0Ka3aTeu
JUISL aHalld3a CIpoca, MoKa3aTeau s aHalu3a MpeJIoKEeHUs], MOKa3aTeNd JUisl aHalu3a LEH).
Konbtonkrypoobpasyromue  daxtopel. CocraBieHne 0030pa KOHBIOHKTYPHL U €ro
WCIIOJIb30BaHWE B IUIAHMUPOBAHUU XO3AUCTBEHHOM JACSATENBHOCTU mpeAanpustus. Orinuue
KOHKYPEHTOCIIOCOOHOCTH TMPEANPUATUS OT KOHKypeHTocrnmocoOHocTH ToBapa. Ilonsarue o
KOHKYPEHTOCTIOCOOHOCTH TOBapa. Kpurepuu KOHKYPEHTOCTIOCOOHOCTH TOBapa.
[To3unmonupoBanue TOBapa Ha pblHKE. Ponb NOTpeOUTENbCKUX CBOWCTB B  OLICHKE
KOHKYPEHTOCTIOCOOHOCTH TOBapa. [IpoBeneHne o1eHK KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CerMeHTHpPOBaHNe PHIHKA U BHIOOP 1eJ1€BOI0 CerMeHTa.

[ToHATHE O CErMEHTUPOBAHUM PbIHKA. [IpMHLMIIBI CETMEHTUPOBAHUS MOTPEOUTEIHCKOTIO
peiHKa U pbiHKa npennpustuid. Ilocrpoenue "nepesa" u "matpuubl" cermenranuu. Kpurepuu
0oTOOpa CErMEHTOB (JIOCTYHMHOCTb CETMEHTa, CYLIECTBEHHOCTh CErMEHTa, INPUObUIBHOCTh
cermenTa, 3((eKTHBHOCTh Pa0OThI Ha BHIOPAHHOM CETMEHTE, 3AIIMIICHHOCTh BBIOPAHHOTO
CerMEeHTa OT KOHKypeHIMM). PblHOYHas Huma npeianpustvs. BapuanTel oxBaTa II€J€BOTO
priHKa, tuddepeHunpoBaHHblil 1 HEe AU(PepeHINPOBAHHBIA MAPKETHHT.

Tema 7. PazpaGoTka cTpaTernu U TAKTHKHU NPeaNPUSITHS
Heo6xoauMocTh IUIaHUPOBaHMS JEATEIBHOCTH MPENNpPUATUS B YCIOBUSAX PpBIHKA.
B3aumocBs3p (pUHAHCOBBIX IJIAHOB M IIJIAHOB MAapKETHWHIra NpeanpusTus. Buisl miaHoB
MapkeTuHra. CTpaTeruueckoe IlaHUpoBaHUe B MapKeTHHre. Pa3paboTka TakTHKM MapKeTHHTra
npennpusTus. OnepatuBHoOe (ONEPaLOHHOE) TNIAHUPOBAHNE B MAPKETHHTE.

Tema 8. ToBapHasi MOJTUTHKA NPeANPUATHS

MapkeTuHroBoe noHuMMaHue Topapa. I[Ipu3Haku kiaccuukanuu TOBapoB. YIAKOBKa U
MapKUpoBKa ToBapa. ToBapHBINA 3HAK U €r0 POJIb B MAPKETUHTE MPEATIPUATHSL.

JKu3HeHHbII 1MKI ToBapa. BimsHuMe OTAENBHOrO JTana >XW3HEHHOIO LHKJIA Ha
(dbopMupOBaHHE KOMIUIEKCAa MAPKETUHT-MHUKC.

PazpaGoTka HOBOW NpPOAYKIMM W 3allUTa HOBUHOK OT (anbcudukanuu. PDakTopsl,
BIIUSIOLIME Ha Ipolecc pa3paboTku HOBoM npoaykuuu. Ctaguu pazpabOTKU HOBOM MPOAYKLIHU.
duHaHCUpOBaHME Pa3pabOTKH HOBOW MPOJIYKIMU. YTIpaBlieHUE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHroBasi NOJTUTHKA IEeH

Knaccudukanms ¢akTopoB, BIHSAIOMUX Ha IIEHOOOpa3oBaHWE B MapKeTHHTE. BimsHue
notpeburteneii Ha IeHy NPOAYKLIUU Npeanpustus. B3aummocBs3b 1eHa-cripoc. [IpuduHbI
BO3HUKHOBEHHUSI 3JIACTUYHOTO M HERJIACTUYHOTO cripoca. ['ocymapcTBeHHOE peryIupoBaHue IeH.
OcHOBHBIE HOPMATHUBHBIC JOKYMEHTBI, PETYIUPYIOIINE IIeHO0Opa3oBaHue Ha npeanpustusx PO.
Brnusauie 3atpar mo BBITYCKY MNpOAYKHNMM Ha IieHy. Crarhu 3aTpar, BKJIIOYaeMbIE B
cebecTonMOCTh TOTOBOHM mpoayknuu. OmpeneneHne TOYKH 0e3yOBITOYHOCTH. BrusiHue
KOHKYPEHTOB Ha IIEHY MPOAYKIIHH MPETPUSTHS.

Dransl MIAaHUPOBaHUs 1IeH (TOocTaBKa 3a7ad [IEHOOOPa30BaHMsI, OIEHKA CIIPOca, pacueT
W3JIEPKEK, aHaJu3 IIEH U Ka4eCTBO TOBAPOB KOHKYPEHTOB, BHIOOpP METO/Ja IEHOOOpa3oBaHUS,



YCTAHOBJICHHUC

OKOHYATEJIbHOM  LIEHBI), HX KpaTkasd

YCTAHOBJICHHS 1L €H Ha TOBApPbI-HOBUHKH.

[TonaTne o0 KaHamax pacupencseHus.

XapaKTEPUCTHKA.

OcobenHocTH

Tema 10. IosmuTuka pacnpeneaeHus1 NPOAYKIMHA

YpoBHM KaHAIOB pacmnpeneneHus. Buusl

OpPraHM3aIMOHHBIX CTPYKTYp KaHAJOB pachpeiesieHus (TpaJulMOHHBIA KaHall, BepTHUKaJIbHas

MapKCTHUHTOBas

CUCTCMA, TOPU3OHTAJIbHAA

MapKCTHUHIOBasd

CUCTEMA, MHOI'OKaHaJIbHas

MapKCTHUHIOBas CI/ICTeMa). XapaKTepI/ICTI/IKa IIPSAMOIo 1 KOCBEHHOT'O cOBITA.

OnroBble TOProBbIC TTOCPCAHUKHU.

q)yHKI_[I/II/I OIITOBBIX TOProBbIX IMOCPCIHUKOB.

XapakTepHuCTUKa Ollepalyi 0 Nepenpojaxke, KOMUCCHOHHBIX OIEpaluil, areHTCKUX ONEPALUN,
OpOKepCKuX orepamu.
Po3nununble TOproBele nocpeaHukd. OyHKUMU po3HUYHON Toprosiu. Knaccugukanus
PO3HUYHOU TOPTOBOM CETH.
Opranu3anus Npojakxu ToBapa Ha Oupxkax, ApMapKax, ayKIHOHaX, TOPrax, ONTOBBIX
IIPOJIOBOJILCTBEHHBIX PhIHKAX.

KOMMYHUKAlMid 10 MPOJBHKEHUIO TOBapa.

Tema 11. IloauTHKA NPOABUKEHNS NPOAYKIHUH NPeANPHUATHSA
[lonatue o cpeacTBax MapKETHHIOBBIX KOMMYHMKAaUMH. DYHKIUU MapKETUHIOBBIX

KOMMYHHKaHHﬁ, X KpaTKasd XapaKTCPpHUCTHKA.

dopmMupoBaHue

KOMIUIEKCA  CTUMYJIMPOBAHUS.

[InanupoBanue

Knaccudukanmst cpeiactB MapKETHHTOBBIX

pexiiamMbl  Ha

npennpustun. Pacuer Oromkera Ha pexiiamy. OneHka 3(G()EKTHBHOCTH PEKIaMbl U APYTUX
CPENICTB MPOABUKECHUS.

(I)OpMI)I TEKYIIEro KOHTPOJIS 1 l'[pOMC)KyTO'lHOﬁ aTrecramum:

B xome peanmzanmuy AWCHUILUIMHBI HCIIOJB3YIOTCS Cleayronme (HOpMbI U METOJBI
TEKYILLEro KOHTPOJIs yCIIEBAeMOCTH 00YyJarOLIUXCS:

MeToabl TEKyLIEro

Ne ni/m HaumenoBanue TeM (pa3aeioB)
KOHTPOJISA YCIIeBAEMOCTH
Ounasn gopma
1 Brenenue. Pedepar
2 MapkeTuHroBasi cpeia npeanpusITUs Omnpoc,
3 DYHKIUHA MAPKETUHTA HA TPEANPUATHH. Omnpoc, I'pynnosoe pemenune
Opranu3zanus ci1yk0bl MApKETHHTA. CUTYallMOHHOM 3a7auu
4 VYnpaBneHue MapKeTUHITOBOM J1€ATENbHOCTBIO. Omnpoc, I'pynnosoe pemenue
CUTYallHOHHOM 3aJa4u
5 Cucrema MapKeTUHTOBOW WH(GOpPMAITUH. Ompoc, Jlenosas urpa
MeTtonyeckue OCHOBBI IUTAHUPOBAHUS U
OpraHu3ali MapKETUHTOBBIX MCCIIEIOBAHUN Ha
MPEATPUITHI
6 CermeHTHpOBaHUE PHIHKA U BHIOOP 1IETIEBOTO Ompoc, ['pynnoBoe pemenne
CErMEHTA. CUTYalIMOHHOM 3a/1auu
7 Pa3zpaboTka cTpateruu ¥ TaKTUKH MPEATPUATUS Omnpoc, I'pynnoBoe pemenue
CUTYallMOHHOW 3a71a4u
8 ToBapHasi NOMUTUKA PEATPUATHUS Omnpoc, I'pynnoBoe pemenue
CUTYallHOHHOM 3a71a4u
9 MapkeTHHroBas MoJIuTHKA LEH Omnpoc, I'pynnoBoe pewenne

CUTYallMOHHOM 3a7a4u




10

[TonuTuka pacrpeneneHus NPOAYKIUN

Onpoc, ['pynmnoBoe penieHne
CUTYallHOHHOW 3324

11 [Tonutuka npoaBMKeHUs IpoAyKuuM npennpuatuss | Omnpoc, ['pynnoBoe perienne
CUTYallMOHHOM 3aj1auu, Tect
(MTOTOBBIIN)
3aounas popma
1 Beenenue. Pedepar
2 MapkeTHHroBas cpejia npeanpusTus Omnpoc, Pedepat
3 DYHKIIMY MAPKETUHTa HA MPEINPUSITHH. Pedepar, ['pynmosoe
Opranuzanus ciry>kObl MapKeTHHTa. pelIeHrne CUTYalluOHHON
3aJjauu
4 VYrpapieHue MapKETUHIOBOM JIEATEIIbHOCTBIO. Pedepar
) Cucrema MapKeTHHTOBON MH(DOPMAITUH. Pecdepar, [lenoBas urpa
Metoanyeckre OCHOBBI INIAHUPOBAHUS U
OpraHu3alMi MAPKETUHIOBBIX UCCIIEI0OBAaHUI HA
OpEaNpUATHH
6 CermMeHTUpOBaHME PbIHKA U BBIOOP LIETIEBOIO Pegepar
CErMEHTA.
7 Pa3pabotka crpareruu u TaKTUKU NPEANpUATUS Pedepar, I'pynmosoe
peleHne CUTYalluOHHOMN
3aJ1a4uu
8 ToBapHasi NOAUTHKA TPEAIPUATHS Pegepar
9 MapxkeTuHroBas MoJIMTHKA IIEH Pedepar, ['pynnoBoe
peuieHne CUTyallMOHHON
3a]1a4M
10 [TonuTuka pacrpeneneHus: NPOAYKIUN Pedepar
11 [TosmTrKa NpOABMKEHMSI IPOIYKIIUH NPEATIPUATUS Pecdepar, Tect (MTOroBBIN)

IIpome:xxyTouHasi aTTecTalusi MPOBOAUTCS - IK3aMeH B (pOpMe YCTHOI'O onpoca

OcHoBHasi iMTEpaTypa:
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['puropreB M. H. Mapketunr: yueOnuk.- M.: M3a-Bo IOpaiit,2011
I'puropreB M. H. MapkeTuHr: yueOHUK A5 NpuKi. 6akanaBpuata / Muxaun Hukonaesuu

['puropses. - 5-e u3n., nepepad. u gom. — M.: FOpaiir, 2015 .

Kotnep @. OcHoBbl Mapketunra. Kparkuit kypc / @unun Kotnep; [nep. ¢ anrin.]. — M.:U3x.
Jowm "Bunbsamc", 2016
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