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Koa n HauMeHOBaHMe HATIPABJICHUS NOATOTOBKH, poduis:

38.03.04 T'ocynapcTBEHHOE U MYHULIUIIAJIBHOE YIIPABICHHE

Ipoduiab: AHTUKPU3UCHOE FTOCYIAPCTBEHHOE U MYHHUIIMIIAJIBHOE YIIPABICHUE
KBanundukanus (crenens) BbINycKHMKA: bakanasp

®opma o0yueHHsI: OUHAs, 3a0YHAS

Heab ocBoenusi aucuumiauHbl: CdopmMupoBaTh CIIOCOOHOCTH OCYIIECTBISTH MEXIMIHOCTHBIC,
IPYIIOBBIE M OpraHU3alMOHHBIE KOMMYHHUKAI[UH, B3aWMOJICHCTBOBATh B MAJIBIX M OONBIINX KOJUICKTHBAX JIJIS
pereHus MpodecCHOHATLHBIX 3aa4 (B paMKaxX (GOPMHUPOBAHUS KOMIIETCHIIMHA B 00JIACTH CITOCOOHOCTH K YIaCTHIO
B pa3paboTKe U peau3aliy IPOSKTOB B 00JACTH TOCYIapCTBEHHOTO U MyHUITUNANBLHOTO ynpasneHus ([1TK-27).

Ko
Kon A HaumMmeHnoBaHue
HaumeHoBaHHe JTamna
KOMIIET Tana 0CBOCHHUS
KOMIIeTeHIIHH OCBOCHHUS
eHIIHH KOMIIeTeHIIHH
KOMIIETEHIMH
TIK-27 CrocoOHOCTD T1K-27.1.2.7 CrocoOHOCTD
y4acTBOBaTh B pa3pabOTKE H OCYUIECTBIISTh
peanu3anuu MIPOCKTOB B MEKJIUIHOCTHBIC, TPYIIIIOBEIE
00J1aCTH TOCYHapCTBEHHOTO M 3 OpraHU3aIMOHHBIC
MYyHHIIATIATBHOTO KOMMYHUKAIIWY,
YIpaBICHUS» B3aMMOJENCTBOBATh B MaJbIX
1 OOJNIBIINX KOJUIEKTHUBAX IS
penieHns MMpodecCHOHATBHBIX
3agau

IL1an kypca:

Tema 1. Camoanaan3. CounajibHoe caMOOIIyIIeHHe.

TecT NMUAarHOCTUKHU YPOBHS CaMOMOHUTOPWHTA JMYHOCTH. T€CT MUArHOCTHKU TOTPEOHOCTH B
obmenuu. OOmee mpencraBieHWEe O HaBbIKax oOmeHus. VHTepBbIO ¢ camMuM co0oil o0 cebe u
conuanpbHOW 3HaumMocTH Tmpodeccun. PamxkupoBanue 1eHHOCTeH. OIleHKa 3MOIMOHATLHOTO
nHTemiekTa. Onenka yBepeHHOCTH B cebe. [IpodeccronanbHas 3TUKA U CITy>KEOHBIN YTHKET.

Tema 2. O6menue. OTnpasiieHHe MeKINYHOCTHBIX COO0IICHHU .

OO0meHne Kak OCHOBa BCEX BHJOB YEJIIOBEUECKOTO B3aMMOJCUCTBHS. HHTepakTHBHAs,
KOMMYHHKATHUBHAsl TEPICNTUBHAS CTOPOHBI oOmeHus. [Iporecc MEXIMYHOCTHOTO — OOIIEHUS.
Kommonentsl mpouecca: cooOmieHue, OTIpaBUTENb, IOJydaTenb, KaHai. [loHaTrue BepOanbHOrO H
HeBepOanpHOrOo OOmeHus. [lomexu B oOmeHWH. YcuiIeHHE W OcnablieHUs HAMpsHKEHHE B OOIICHUH.
OcHoBHbIe TpeOoBaHus K dhexTnBHOMY 00mIeHHI0. HaBbikn 3(hPEeKTHBHOTO OTHPABICHHUS COOOIIECHUN.
VYBajkeHHE K IpyrOMY YEIIOBEKY.

Tema 3. Bocipusitue coo0uieHuii.
VYMenwne cnymarb.  Bocmpusitue  HeBepOanbHBIX — CcoOOmICHWH. ODQGEeKTUBHOE CIyIIaHHE.

CiyxeOHBII 3THUKET.

Tema 4. O6paTHas cBA3b.



HaBpikn, HEeoOXoauMble A TOJy4eHUss oOpaTHOW cBsizu. llpemocraBieHue oOpaTHOW CBS3H.
[TpeumytiecTBa MO3UTUBHON 0OpaTHOM CBs3U. [IpUHATHE STHUECKUX PEIICHUH.

Tema 5. Yoe:xxnenue.
Crparerun 3¢ dexrtuBHoro yoexaenus. Kak cdopmupoBaTth 10BepUTENbHBIE OTHOIICHUS.
Taxtukn yoexnenus. HaBeiku yoexaeHus. YBaXKeHNE K YECTH U IOCTOMHCTBY APYTOTo YelOBEKa.

Tema 6. Benenue neperoBopos.

[leperoBopsl Kak HMHCTpyMEHT peuieHus mpobnem. IloaroroBka k mneperoBopaM. Benenue
neperoBopoB. CTpaTeruu TOBEJEHUS TEPEroBOpOB. YcTpaHeHHWe mpobOsieM. HaBweiku Bemyriero
IIEPETOBOPBHI.

Tema 7. PaspemieHne KOH(JIMKTOB.
AHTHKOppYNLIHMOHHOE NoBeeHre. KOHQUIMKT Kak Mo3uTHBHOE siBIeHHE. CTpaTeruu MoBeIECHUS
B KoH(uuKTe. HaBbikM pa3penienus KoHuukTa. HenpuMupruMocTs K KOppYHNIMOHHOMY OBECHHUIO.

Tema 8. CTnib JinaepcTBa B KOMaHe.

Binusnue u Bmacte. JIuaepcTBo 1 pykoBoACTBO. JInaepckue kayecTBa. MexaHU3MBbl BIUSHHUS U
ocHOBaHHMs BiacTH. Jlumepckue ctunm u  crnocodbl mnoBeneHus. IlocnenoBatenu. IlorpeOHocTH
nocinenoBarened. TpaHCAaKIIMOHHOE  JMAEPCTBO  (YNpaBICHUE TMOCPEACTBOM  JPYTHX  JIFOJEH).
Tpancdopmanmonnoe auIEpCTBO (YIpaBIeHHE U3MEHEHHUSIMH).

Tema 9. Komananas padora.

CnocoOHOCTh OPraHU30BBIBATh PabOTy npyrux.  [loHsTuss  pabodei  Trpymmbl,  KOMaHJHI,
KOJIJICKTHBA. XapaKTEPUCTHKH yCIeHOM kKomaHbl. [lomexu s3dpdexTuBHOM KOMaHIHON paboTe. Mepbl
MPEOJIOJNICHUsT TPyIHOCTEH Ha TyTH K 3¢ddexkTuBHONW KoMmMaHAe. PoneBoe moBeneHHe B KOMaHJE.
Camoympasisitomiasicst KOMaH[a.

Tema 10. [TocranoBka 1eneil.
XapaktepucTuku J(PGEKTUBHBIX IeJield. ANTrOpuTM MMOCTaHOBKH 1eneid. OlleHKa KadecTBa
MOCTABJIEHHBIX LIEJIEH.

Tema 11. JlenerupoBanue.
Oynkiuu  aenerupoBanus. Illarm  nmenermpoBanus. Uto HyxHO JaenerupoBatTh. [IpaBuiia
3¢ (HEKTHBHOTO JEIeTUPOBAHUSI.

Tema 12. TBopueckuil NOAX0A K NPUHATHIO PEIIEHUI B KOMaH/E.

Anroput™m TpuHATHS pemieHuid. KoJlekTuBHOE TBOpUeckoe pemieHue mnpoosieM. TexHuKu
KOJUIEKTUBHOI'O TPUHATUS PEUICHWM: TEXHMKAa MOJAEpAlUH, JUCKYCCHsI, «MO3TOBOM IITYpM», METOA
KOJUIEKTHUBHBIX 3aMACEH, KKAPTOUKHU UAEH», «MBICIUTEIbHBIE KOJIITAKU».

Tema 13. HactaBHMYECTBO, KOHCYJIbTUPOBAHHUE.
HGHI/I " 3Tallbl HACTABHUYCCTBA U KOHCYJIbTUPOBAHUA. HGO6XOI[I/IMBIG HaBBIKU. BaskHbIe 11aru B
o0y4eHUH.

Tema 14. JIuunas nmoautka MeHekepa. PopMupoBaHUEe UMUK, DTHIECKUE aCTIEKTHI.

OrpaHn4eHHOCTh PECYpCOB U KOHKYPEHLUs B OpraHu3alvu. THCTpyMEHTBI U CTpaTeruu JUYHON
MOJINTUKUA MEHEeIKepa B opraHuszaiuu. HaBpIkM JTHMYHON MOJUTHKU: ONpEJE/IeHHe HCTOUYHMKA BJIACTU B
opraHu3zanyu, GopMHpPOBAHUE 3aBHCUMOCTHU JIIOACH OT ceOdsl, yrpaBlieHHE BICYATICHUEM, IPUMEHEHUE
HedopMaIbHON BiacTH, GOPMYIUPOBKA aprTyMEHTOB B TEPMHUHAX OpPraHU3allMOHHBIX neneil. UMumk kak
counanbHelii crepeotun. CTpykTypa auuHOro umumka. llcuxoauHamuka uMHIKa. YTpaBieHHE
BrieyatieHueM. [loctpoenune adhekTuBHOrO UMUKA. TEXHUKU CO3/aHUS IPKOT0O U y3HABaeMoro oopasa.



deHoMeHbI coluanbHON nepuenuuu: 3¢dext nepBoro BrnedaTiieHus, 3ppexT opeona, 3PPEKT HOBU3HHI,
BHEIITHEH MPUBIICKATEIBHOCTH U T.11. MeXxaHU3MbI ()OPMUPOBAHMS TIEPBOTO BIICYATIICHHS.

Tema 15. Ipe3enranus. [1ydnuunoe BeICTYIIIICHHUE.

O¢ddextuBHas  camompeseHTauus. Dopmbl  camompe3eHTauuMu.  JTambl  APPEKTHBHOM
camorpe3eHTannu. TpeOoBaHus K BepOaIbHOMY U HEBEpOaIbHOMY IOBeAeHUIO. [Iprembl ycTaHOBIEHUS
KOHTAaKTa, peojoieHus 6aprepoB. [Ipuemsl yoexaeHUS.

Tema 16. CTpeccoycToiYHBOCTD H CAMOpPEryJIsiuus

[Tpupona crpecca. Ctpecc-pakTopbl. YHpaBieHHE CTPECCOM KaK OCO3HAHHAs HEOOXOAMMOCTb.
TexHUKH KpaTKOBPEMEHHOro ocialieHus crpecca. TeXHUKH TOJITOBPEMEHHOIO YCTpaHEHHs cTpecca.
Hetipombimeunast penakcamnusi 1mo SIkoOCOHY M ayTOTpeHUHT 1o Ajekcannepy. llcmxoanamutuyeckue
MMpUCMBbI CHUXKCHUS CTPCCCaA. ITo3uTBHOE MBIIIJICHHE.

®opMbI TEKYLIEr0 KOHTPOJIS U IPOMEKYTOYHOM aTTeCTALMHU:

OTD/TP Kon srana
(mpu HATTHYNH OCBOCHUA Pe3yabTaThl 00yuenus
npogcrangapra) KOMIIeTEeHIIMH
dopMupoBaHUE I1K-27.1.2.7 Ha ypoBHe 3HaHMiA:
TPYIOBBIX ¢$byHKUUH, Camoananu3. CoLualbHOE CaMOOILYILEHHE.
CBSI3aHHBIX C Pa3pabOTKOM Oo6mienwe. OTtnpaBiieHre MEKITMIHOCTHBIX
1 pealn3amreii MPOeKTOB B coobmenuii. Bocmpustue coobmeHnil. YMmeHHe
oOacti cirymarb. OOpaTHas cBs3p. YOexneHue. Benenme
rOCyIapCTBEHHOTO u neperoBopoB. Komangnas pabota. CmocoOHOCTH
MYHHUIIMIIAIBHOTO OpTraHU30BbIBAThH paboty JOPyTHUX.
ynpasieHus  (Pe3ynprathl Ha ypoBHe ymenmii:
(hopcaiiT-aHanusa, VTB. YMETh OpraHU30BBIBATH pPabOTy Ipyrux
[IPOTOKOJIOM Kadenpsl MOCPEJCTBOM  YIPaBICHUYECKUX  KOMMYHHKALHUH,
rOCyIapCTBEHHOIO HAay4YUThCS ~ CO3/aBaTh  KOMaHAy,  YIPaBISTh
YIIpaBJICHU 4l KOMaHJIOH, paboTaTh B KOMaHJE, OBITH CIOCOOHBIM K
nonurostoruk - Ne 1 o caMmonpe3eHTauu ¥ (QOPMHPOBAHHIO  WMHIDKA,
30.08.2016 1.). BIUATH W yOexnJarb, MPOBOAUTH TEPETOBOPHI,
00J1a71aTh TICKXOJIOTHYECKON YCTOWIMBOCTHIO.
Ha ypoBHEe HaBBIKOB:
3HATh NICHUXOJOIMYECKHE OCHOBBI COBMECTHOM
OpPTraHN30BaHHOM JIESITEIbHOCTU

OcHoBHas1 JIMTEpaTypa:

1. OneitnuxoBa T.B. IlpakTukyMm 1o crnenuanbHON KOPPEKLMOHHON MENAaroruke M ICHXOJOTUU
[OnexkTpoHHBIli  pecypc]:  yueOHO-merommyeckoe — mocobme. -  Commkamck.  ConmMKaMCKHi
rocyJapCTBEHHBIN Me1arornueckuii MHCTUTYT - 68 c.; Pexum gocryna: http://www.iprbookshop.ru/47887

2. PocromamBunu W.E. Tlcuxonormyeckuii TPEHWHT NApTHEPCKOTO OOIICHHS IOJPOCTKOB C
OTPaHUYEHHBIMA BO3MOXKHOCTSIMH 3JI0POBbSI TIPU WHKJIIO3MBHOM OOy4Y€HUU [DIEKTPOHHBIN pecypc]:
y4eOHO-METOANIECKOE rmocooue. - CIIo.: KAPO.— 96 C. Pexum JOCTyMa:
http://www.iprbookshop.ru/61023.— 3BbC «IPRbooks»



		2020-12-10T13:16:57+0400
	ВИУ - филиал РАНХиГС
	Алмосов Александр Павлович
	я подтверждаю этот документ




