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1. IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHS MO AUCHUIIMHE , COOTHECEHHBIX C
IUVIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHUS MPOTPAMMBI

1.1.Iucnunnuaa B1.5.22

«JlemoBele KOMMYyHHUKAIMH» OOCCIIEYMBACT OBJIAJICHUE CIICIYIOIUMHU

KOMOETCHIIUSIMMU:
Kon HanMeHoBaHMe KOMIIETEHIINH Kon J HaunMeHoBaHMe 3Tana 0cBOEHHs
KOMIIeTeHI[UH JTamna ocBoeH KOMIeTeHI[UH
KOMIIeTeHI[H}
OIIK-4 CriocoO6HOCTB oCyIIecTBIATh AenoBoe obmenue n | OIIK-4.2.1 Cr1ocoOHOCTB OCYIIECTBIAT

MyONMWYHbIE BBICTYIUICHHUSA, BECTH IIEPETOBOPEI,
COBCII[AaHHSA, OCYIIECTBIATH JIEIOBYIO IEPETHCKY
U TIOJICPKUBATH JJICKTPOHHBIC KOMMYHUKAIHH

JIEIIOBOE OOIIEHUE U ITyOJINIHBIC
BBICTYILICHHS, BECTH TIEPETOBOPHI,
COBCIIAHUs, OCYIICCTBIIAT
JICIIOBYIO TICPEIIHCKY U
TOJICPKUBATH AIEKTPOHHEBIC
KOMMYHHKAIIHA

YK-3 CriocoOHOCTD BeCTH ce0sl B COOTBETCTBHH C YK-3.1.2. Crioco6HOCTB BecTH cebs B
TpeOOBAHUSAMH POJICBOH MO3UINH B KOMaHTHON COOTBETCTBHUH C TPEOOBAHISIMH
pabote pPOJIEBOM MO3UIIMK B KOMaHIHOU

pabote

YK-4 CriocoOHOCTB OCYILECTBIISATh JIEJIOBYIO YK-4.3.1 PasBuTre QyHKUMOHAIBHOM

KOMMYHUKAIIWIO B YCTHOW U IMHCbMEHHOMN popmax
Ha TOCYJapCTBEHHOM (bIX) U MHOCTPAHHOM (BIX)
SI3BIKE (ax).

KOMIIETeHIIUY (YMEHUE
UCIIOJIb30BaTh BHICKA3bIBAHUS TS
BBINOJIHEHUS PA3IUYHBIX
KOMMYHUKATUBHBIX (DYHKIHN);
(hopMHpOBaHUE KOMIICTEHIMN
CXEMAaTHYECKOTO MOCTPOCHHS PEUH
(YMeHHE MOCIIEI0BATENFHO CTPOUTh
BBICKa3bIBAHHE B COOTBETCTBUH C
MOJICTISIMU COLIUATbHOTO
B3aUMOJCHCTBHS); CIIOCOOHOCTh
OCYILECTBIIATH JEIOBYIO
KOMMYHHKAIIUIO B YCTHOU U
NHCbMEHHOH opmax Ha
roCyIapCTBEHHOM (bIX) U
MHOCTpaHHOM (BIX) s3BIKE (aX)

1.2.B pe3ynbpTaTte 0CBOCHUS AUCLUUIUIMHBL y CTYJICHTOB OJIKHBI OBITH C(OPMHUPOBAHBI:

3 PEeKTHBHBIX TEXHOJIOTHI
JIEIIOBOTO OOIIEHUS U

Ty ONWYHBIX BBICTYIUICHUH
B COOTBETCTBYIOLLEH cepe
npoheCCHOHATBHOMN
JIESITEIIBHOCTH;

CO3J1aHKEe YCIOBUM AJIsi
MIPOBEICHUS IIEPETOBOPOB U
COBEI[aHUI B paMKax

OT®/TD PesyabTaTsl 00yueHus
Kon 3Tana ocBoenus
(mpu HATMYHMHT
KOMIIeTeHI[UH
npodcrangapra)
Ha ypoBne 3HanwMii:
pa3paboTKa 1 BHEIPEHHE OIlK-4.2.1 CopneprxaHre OCHOBHBIX HOPMAaTHBHBIX aKTOB;

pa3paboTka, cocTaBieHHe, 0POpPMIICHAE JOKYMEHTAITUH,
UCIIOJIb3YEMOIl B YIIPABJICHUECKHX JICITEIbHOCTH.

Ha ypoBHe ymenuii:

[To ocymiecTBICHHIO 3alUThI IEPCOHAIA ¥ HACEIEHHS OT
BO3MOJKHBIX TIOCIIEJICTBHI aBapuii, karacTpod,
CTUXMHHBIX OeICTBUH; cIOCOOHOCTH K (hOPMHUPOBAHUIO,
HOAJIEP>)KAHHIO Y UCIIOJIb30BAHHIO KOHCTPYKTUBHBIX
001 PU3NIECKUX U COLHATBHO-TICHX0JIOTHYECKUX
pPECYPCOB, HEOOXOIUMBIX JIJIS 3IOPOBOTO 00pa3a KU3HU.




MPEeIMETHOM 00J1aCTH
npodeccruoHaTLHOM
TIeSITETFHOCTH;
OCYILIECTBJICHHUE JIETOBOM
TIEPEMTUCKH U HIIEKTPOHHBIX
KOMMYHHKAIIUM Ha OCHOBE
JIEUCTBYIOIINX
rOCYAapCTBEHHBIX U
KOPIIOPATHBHBIX
CTaHAapTOB, B TOM YHUCIIE C
HCIOJIb30BaHUEM
KOMIBIOTEPHBIX
UH(POPMAIMOHHBIX CUCTEM.
(Pe3ynbTaTs (dopcaiir-
aHaN3a, yYTB. MPOTOKOJIOM
Kadenps
TOCYJapCTBEHHOTO
YHOpaBJICHUS u
MOJIUTOJIOTUH Nel oT
30.08.2016 1.).

Ha ypoBHe ymenuii:

Pa3paboTku, cocTaBiienus, opopmiIeHuUs
yIpaBlIeHIECKONH JOKYMEHTAIIUH, HCIIOJIb3yeMOoH B cepe
obecrieueHnsT 6€30MaCHOCTH )KU3HEACSITEIHHOCTH;
NPUHATHS YYaCTHA B IUIAHMPOBAHUN MEPOIIPHUATHH 110
3aIUTe IPOU3BOCTBEHHOTO NIEPCOHANA ¥ HACEICHUS
mpu YC u mpu HeOOXOAMMOCTH MPUHATHE YIACTHS B
MPOBEICHUM CIACATEBHBIX M JPYTUX HEOTIOKHBIX
paboT mpu ukBunalyu nocieacreuid YC.

YK-3.1.2.

Ha ypoBHe 3Hanwmil: J{eaoBble KOMMYHUKALINH,
KOMMYHHUKAIIMOHHBIH MpoLecc, MEXINYHOCTHAS U
MaccoBasi KOMMYHUKAIHsI, 0apbepbl, 00paTHast CBA3b,
JeOpuduHT, HEMOCPEACTBEHHAS U ONIOCPEIOBAHHAS
KOMMYHHUKAITHS.

Ha ypoBHue ymenuii: KomMmyHHUKaTUBHOE
B3aMMO/ICHCTBHE,KOHTAKT. JOSUIBHOCTH M KOPIIOPaTHBHAS
WICHTUYHOCTH, B3aMMOOTHOIIICHNUS, OTHOIIICHUS. BUIBI
KOHTaKTOB: MTPOCTPAHCTBEHHBIN, ICUXUYECKUN 1
COLIMAJIbHBIH KOHTAKT.

Ha ypoBHe HaBbiKOB: Crienirka KOMMYHHUKAIIWH B
nenoBoit opranu3auuu [IpoBeneHne coBemanus:.
MIEPErOBOPHBIE CTHIIN M CTPATETUH BEICHUS
MEPErOBOPOB, KOMMYHHKATHBHBIC KOMITCTCHIIUN
MEHeDKepa

YK-4.3.1

Ha ypoBHe 3HaHuit:

SI3pIKOBOM NEKCUUECKUl MaTepHUall.

S3pIKOBOM rpaMMaTHYEeCKUi MaTepHai.

SI3BIKOBBIE CPE/ICTBA U MTPABUJIA PEUEBOI0 M HEPEUEBOTO
MIOBE/ICHHS B COOTBETCTBUH €O chepoii 00eHus u
COIMANILHBIM CTaTycoM mapTHepa. OcoOeHHOCTH U
KyJIbTypa ONPENEICHHOTO SI3IKOBOTO COOOIIECTBA.
JlenoBble KOMMYHHKAIUN, KOMMYHUKAIIMOHHBIN
nporecc, BepOasibHas U HeBepOaibHasi KOMMYHUKAIIKS,
MEJIMYHOCTHAS M MaccoBasi KOMMYHUKAIHWs, Oapbepsl,
obpaTHast cBs3b, 1eOpUPHUHT

Ha ypoBHe ymenwmii:

Bectr KOMOMHUPOBAHHBIN AUAIIOT, BKITIOYAIOIITHIA
3JIEMEHTHI Pa3HBIX THUIIOB IWAJOrOB. BHIMAaTeIhHO
BOCIPUHUMATH TIPEOCTABIISIEMYIO HHPOPMAITHIO.
OCyIEeCTBIATh MEKIMIHOCTHOE U MEXKKYIBTYPHOE
0OIICHUE ¢ TPUMCHCHUEM 3HAHUHN O HAIMOHAIBHO-
KYJIETYPHBIX 0COOCHHOCTSIX CBOCH CTPaHBI U
CTPaHBI/CTPaH U3y4aeMOr0 SI3bIKa, MOJTYYSHHBIX Ha
YpOKaxX UHOCTPAHHOTO sI3bIKa HH(POPMAILIUIO TI0
uccienyeMmon remaruke. KoMmMmyHHuKaTUBHOE
B3aMMO/ICHCTBUE, OCHOBHBIE HAIPABIICHHS
KOMMYHHKAITUU B OPTaHU3AINH, PeueBast
KOMMYHHUKAIU. QYHKIMH S3bIKa U PEUH, pedeBast
JIESATEIIBHOCTD, PEUYEBOE JACHCTBHE. CTPATETHH BEIICHUS
TIEPETOBOPOB




Ha ypoBHE HaBBIKOB:

IMonb30BaThCst HOBBIMH HH()OPMALIMOHHBIMU
TEXHOJIOTUSIMU. BBISBIISATH aKTyabHbIE MPOOJIEMBI, B
KOTOPBIX aBTOPBI BHIPAKAIOT CBOIO OCOOYIO MO3HUIIUIO
WK TOYKY 3peHHst. [ OTOBUTH
nHPOpMaMOHHBIE/aHATUTHYECKUE 0030phl. [IpoBeneHne
COBEILAHUs: OT PETUCTPALMU YYaCTHUKOB JI0 ITPOTOKOJIA
COBCIIAHUS, . ICPETOBOPHBIC CTUIIU M CTPATCTUH BEICHHS
MEPEroBOPOB, KOMMYHHKATHBHBIC KOMITCTCHIIUN
MEHeDKepa




2. O0beM ¥ MeCTO U CIUTIINHBI
B cTpykrype AOII BO

VYueonas mucrummHa b1.6.22 «/lenoBeie koMMyHuKanun» BXoauT B biok 1 «ba3zopas
YyacTh» y4eOHOro miaHa.. B cooTBercTBUM ¢ Y4eOHBIM IUIAHOM, 1O OYHOH (Qopme oOyueHHs
TUCIUIIIIMHA oOcBauBaeTcss B 3 cemecTtpe. [lo 3aounoii ¢opme o0O0ydeHUsS AUCIUILUTHHA
ocBamBaeTcs Ha 4 Kypce, o0mas TpyA0eMKOCTh TUCITUTUIMHBI B 3aU€THBIX SAMHHUIIAX COCTABIISET
3 3E (108 yacos).

OcBoeHHME TUCHUIUIMHBI ~ ONUpAaeTcs HAa MHUHUMAJIbHO HEOOXOIUMBIA  00BEeM
TEOPETUYECKUX 3HAHUN B 00JIACTH B OOJACTH COIMOJIOTHH, MCHUXOJOTHH, TOCYIapCTBEHHOIO
yIpaBIeHUS, TOKYMEHTOBEICHUS, a TAK)KE Ha MPUOOPETCHHBIC paHee YMEHUS U HaBBIKH B cepe
rOCYJapCTBEHHOTO W MYHHULMNAJIBHOTO YIPABIEHUs, 3KOHOMHYECKOW TEOPUH, COLMOJIOTHH
OpraHu3alliy, YIOPABICHHUS 4YEJIOBEUECKUMHU pecypcamMH. 3HAHUST M HABBIKHM, IOJIydaeMble
CTyIEHTaMH B pe3ylbTaTe U3Y4YCHHUsS JTUCHUIUIMHBI, HEOOXOIMMBbI Uisi paboThl ¢
OpPTaHHU3AIMOHHBIMH CTPYKTYPaMH, IEPCOHATIOM, TIOMOKET MOBBICUTH AP(HEKTUBHOCTH pabOTHI.

VYyebnas nucummimHa b1.b.22  «/lenoBble KOMMYHUKAIMW» pEAM3YeTCs  IOCIe
uzydyenusi: b1.6.16 be3zonacHocts xku3nenesrensnoctd, b1.5.11 OcHOBBI TOCyaapCcTBEHHOTO U
MyHHUIUNIAIRHOTO yrpaBienus, b1.b.6 Couunonorus, b.1. b.3 UHOCTpaHHBI SI3bIK.

[To ouHoit Qopme 00y4YeHHS KOIMYECTBO aKaJEMUYECKHX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYIO paboTy C mpemnojaBareneM (10 BHAAM Y4YeOHBIX 3aHATHH) — 54 yaca W Ha
CaMOCTOSITENIbHYIO paboTy oOyuarommxcs — 54 yaca.

[To 3aounoit popme oOyueHUS KOJMYECTBO aKaJIEMHUYECKUX YacOB, BBIJECIIEHHBIX Ha
KOHTakTHYIO paboTy ¢ mpemnomaBareneM (Io0 BUAaM y4eOHBIX 3aHATHI) — 12 dacoB, Ha
CaMOCTOSTENbHYIO paboTy oOyuaronuxcs — 92 yaco, Ha KOHTPOJIb — 4 yaca.

dopma MPOMEKYTOUHON aTTECTALUU B COOTBETCTBUU C YUEOHBIM IJIAHOM — 3a4eT.



3. Conep:xaHue U CTPYKTYpa AU CUHUIIIMHBI

Ne /i

HanMeHoBaHHe TeM
(pa3nesioB)

O0beM AUCHMILUIMHBI (MOaYJIS), Yac.

KonTakTHas padora
odyvyarouuxcs ¢

Beero npenogasaTtesaemM

110 BUJAAM Y4eOHBIX 3aHSATHI

JI JIP 13 | KCP

CP

Dopma
TeKylIero
KOHTPOJISt

ycneBaemMocT
n,
MPOMEKYTOY
HOW
aTTecTallMM

QOunasn hopma odyuenusn

3 cemecmp

Tema 1

VYupaneHue
KOMMYHUKAIFSIMHU B
OpraHu3alliU: COAepKaHUE
OCHOBHBIX ITOHSITHIA.

10 2 - 2 -

O P

Tema 2

Mogenu
KOMMYHHUKAaTHBHOTO
MpOoIIecca: OCHOBHBIC
3JIEMEHTHI TIpoliecca.
Bbaprepsr O6paTHast CBS3b.

Jebpudumr.

12 2 - 4 -

O,P,

Tema 3

KOMMyHI/IKaLII/IH Kaxk
IIPpOLECC: OCHOBHEBIC OTallbl.
HCJ'II/I 1 TCXHOJIOTHH
KOMMYHUKAIU

12 2 - 4 -

Tema 4

Bepbanpuas u
HeBepOasbpHas
KOMMYHHKAIIHU.

12 2 - 4 -

Tema 5

BayTtpuopranuzanuoHasie
KOMMYHHUKAITIH.
JIosSIpHOCTE U
KOpIOpaTHUBHAS
HJIEHTUYHOCTH

10 2 - 2 -

Tema 6

Opraam3anus
B3aMIMOJICHCTBUS C
BHEITHUMH I[EJICBEIMHU
TpymIImaMu
(cTerkxonaepamu).
JoBepue kak 0CHOBa
MapTHEPCKUX OTHOLIECHUM.

12 2 - 4 -

0113, P

Tema 7

Kondurypammst
OpraHU3alUOHHBIX
KoMMmyHuKaruil. CeteBoit
MIPUHLIUT OPTaHU3aluU
B3aUMOJICUCTBUSL.
HeTBopkuHr n
KpayJICOPCHUHT.

12 2 - 4 -

O, I, P

Tema 8

DopMmBI JIeTT0BOM
KOMMYHUKAIIU

- Opranuzanus u
MIPOBEJICHHE JEI0BOTO
COBEI[AHMST;

- TIEPErOBOPHI: CYIIHOCTh U
TUTIONIOTHSI, MOZEITH U
TEXHOJIOTHH MIEPETOBOPHOTO
mpolecca.

16 4 2 4

o, 113




Ne /i

HanMeHoBaHHe TeM
(pa3nesioB)

O0beM AUCHMILUIMHBI (MOaYJIA), Yac.

Bcero

KonTakTHas padora
odyuyaruuxcs ¢
npemnoaaBaTejieM

10 BUJIAM YUeOHbIX 3aHATHIA

JI JIP 13 | KCP

CP

Dopma
TeKyLIero
KOHTPOJISt

ycneBaeMocT
n,
MPOMEKYTOY
HOW
aTTecTaluu

Tema 9

Cnyxu kak cnenuduyeckas
dhopma emoBBIX
KOMMYHUKaIUn

10

orT

HpOMe)KyTO‘-IHaSI aTTeCTanuia

3a4CT

Bcero:

108

20 2

54

3aounas gpopma odyuenusn

4 kypc

Tema 1

Ynpasnenue
KOMMYHUKAIIUSIMU B
OpTaHU3aINA: COACPKAHUE
OCHOBHBIX ITOHSATHH.

12

10

O, P,

Tema 2

Monenun
KOMMYHUKAaTHBHOTO
Ipollecca: OCHOBHbIE
3JIEMEHTHI IIpoliecca.
Baprepsr OOpatHast cBS3b.

Jebpudumr.

12

10

OP,

Tema 3

KomMmyHuKkanusa kak
MPOLIECC: OCHOBHBIC ATAIIBI.
Ilenu u TexHOTOTUM
KOMMYHUKAITHH

12

10

Tema 4

BepOanpaas u
HeBepOaIbHAS
KOMMYHUKAIIUS.

12

10

Tema 5

BuyTpuopranuzanuoHHbIe
KOMMYHUKAIIWH.
JlosmpHOCTE U
KOpIIOpaTHBHAS
WACHTUIHOCTh

12

10

Tema 6

Opranuzanus
B3aUMOJICUCTBHUS C
BHEITHUMH IEJIEBEIMU
rpynmnamMu
(cTeiikxonaepamu).
JloBepue kak 0OCHOBa
MapTHEPCKUX OTHOUIEHUH.

12

10

Tema 7

Kondurypauus
OpraHU3aIllMOHHBIX
KoMMyHHUKamwii. CeTeBoit
MIPUHLIMI OPTaHU3aluN
B3aUMOJICHCTBUSL.
HeTBopkuHr u
KpayJICOPCHHT.

10

10

Tema 8

DopMBI 1eT0BOM
KOMMYHUKAIIUU

- OpraHu3aIys u
MIPOBEICHHE JETOBOTO
COBEIIAHUS;

- TIEPErOBOPHI: CYIIHOCTD U
TUTIOJIOTHUS, MOAEITH H

11

11

113




O0beM AUCHMILUIMHBI (MOaYJIA), Yac. ®opma
KonTakTHas padora TeKyimero
H odyuyaruuxcs ¢ KOOI
No /i auMEHOBAHHE TEM ycleBaeMocT
(pa3naeioB) Bcero npenoaasaresieMm CP ',
10 BUJIAM YUeOHbIX 3aHATHIA NPOMEKYTOY
HOHU
Ja JP n3 KCP aTTecCTAlUN
TEXHOJIOTHH
TIEPETOBOPHOTO TTpoIiecca.

Tema 9 Cnyxu Kak cneruduueckas orT
bopma 1enoBbIX 13 - - 2 - 11
KOMMYHUKaIIUH

[IpomeskyTodHAs aTTeCTaIus 4 - - - - 3a4eT

Bceero: 108 6 2 4 - 92 4

Ipumeuanue: 4 — ¢hopmel mexywezo xommpoas ycnesaemocmu: onpoc (O), mecmupoganue (T),
Ipaxmuueckoe 3adanue(I13), pegpepam (P), Henosas uepa (H).

Conep:xaHue TMCUMILTHHBI

Tema 1. YnpasjieHHe KOMMYHHKAIUSIMA B OPTaHU3AalUM: COAEP:KAHHE OCHOBHBIX
MOHATHH

[lonsiTME KOMMYyHMKanusi Kak OCHOBHOTO COLMAJBHOIO IIPOLECCA, aHAJIN3
UH(POPMALIMOHHOT0, MHTEPAKTHUBHOT'O M MEPLENTHBHOIO aCIIEKTOB KOMMYHHUKALIUH.

Tepmun «uHbOpMaIsS», CYITHOCTh NMOHATHSA, TpakToBka H.Bunepa, K.Illennona, H.
Jlymana. 3Hak Kak HocuTenb MHpopMmauuu. Tpu tuma 3HakoB mo Y. Ilupcy (nkoHHueckue,
MHJCKCHBIC, CUMBOJINYECKNE) U UX HCIIONB30BAHME B KOMMYHHUKAaTHUBHOU IpakTuke. CUMBOI B
CHUCTEME COIHMaNbHBIX HHTepakuuid. JBe ¢opmbl 3Hauenus no P. bapry (meHoramus u
KOHHOTallKsA) U UX POJIb B KOMMYHMKAaTUBHOM B3aUMOJICHCTBUU

Crnenuduka KOMMYHUKAIIUH B JISIOBOM OpraHU3aIHH.

Tema 2. Mojaeau KOMMYHHUKATHBHOI'O MpoLiecca: 0CHOBHBIE 3JIEMEHTHI Mpoliecca.
bapeeprsr O0patHas cBsi3b. [leOpudunr.

Konnenuus I'Jlaccysnna: KOMMYHHMKAaTop — COOOIIEHHWE — KaHal — ayIuToOpus —
s dextuBHOCTh. JlocTOMHCTBA M HemocTaTku KoHueniuu .Mogenb I1.JIazepcdenpna. [lonstue
«maep MHeHus». Koapl B KOMMYHHKAIIUU Kak MpaBUIa OpPraHU3allid 3HAKOB U PETYISATOPHI
noBenenusa. Couuanbable Koabl. KoaupoBanue — aexonupoBaHue. y Mojenb KOMMYHUKaLUN
K.lllennoHna.

[Tonsitue obpatHoit cBsa3u. JleOpubUHT KaK TEXHOIOTHSI OpraHU3aIii 00PaTHOM CBSI3H.

Tema 3. KoMMyHuKanusi Kak mpouecc: OCHOBHbIe 3Tanbl. LleJn u TexHoJOorun
KOMMYHUKAIUU

KomMmynukanust kak mponecc. KonrtakT. BzaumopelcTBue, B3aMMOOTHOIICHUS,
OTHOUIEHUS. BUIbI KOHTAKTOB: MPOCTPAHCTBEHHBIN, ICUXUYECKUA W COLIMATIbHBINA KOHTAKT.

B3anmoneiicTBue: OCHOBHBbIE ATamnbl. [l0ATOTOBUTENBHBIN 3Tam, 3Tal yCTAaHOBJICHUS
KOHTaKTa, 3Tal B3aUMHOHOpPUEHTALMM H3Tal apryMEHTAUUU M TPUHATUS PELIEHUH, 3Tal
3aBepuieHUs]  B3auMojaeicTBHSA. KOMMYHHMKAaTMBHOE  B3aUMOJEHCTBUE -  MPEANOCHUIKA
BO3HUKHOBEHUS MJICHTUYHOCTH.

Tema 4. Bep6ajibHasi 1 HeBepOaJIbHAST KOMMYHHKAIUS.

Kanan kommynukarnyu. Oco0eHHOCTH HeBepOATbHON KOMMYHHKAITUH
S3bIk. PeueBas xomMmyHukauus. QyHKIUM s3bIKa M peud. PedeBas NeATEIBHOCTb. pEYEBOE
JICUCTBUE: peueBas CUTyallMs, MOTHB. OJTalbl pPEYEBOro JE€UCTBUS. Tumbl pedeBoit
KOMMYHUKaUU. BUIbI pe4eBOil NESATEIBHOCTH.
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Tema 5. BHyrpuopraHuszaumMoHHble KOMMYHUKAuuM. JlosuibHOCTL W
KOPNOPATHUBHASI HIEHTUYHOCTH

[lonatne «BHYTPpU(PHUPMEHHBIE KOMMYHHMKAUW». THUIOJOTHS BHYTPU(UPMEHHBIX
KOMMyHHKaui. Hemocpencrsennass u onocpenoBaHHas KOMMyHMKanus. [IoHATne, OCHOBHBIE
OTJIMYUTENbHBIE OCOOCHHOCTH. MEXIMYHOCTHAs M MaccoBas KoMMyHHUKaius. DopmaibHasd,
HeopManbHasi KOMMYHUKalUs B  oOpraHusanuu. MeToabl  McClIeOBaHUS  JAEJIOBBIX
KOMMYHUKAalUi opraHu3anuu. Meroasl aHaiau3a COCTOSHUS — BHYTPHUOPIraHHU3alMOHHBIX
KOMMYHHKaIUH. JlosanpHOCTB u KOPIIOPAaTHBHAA UJCHTUYHOCTBKAK pe3yJbTar
BHYTPUOpPraHU3allMOHHBIXKOMMYHUKail.  [loHsTus, coxepxkanue, QyHKuuu. DakTopsl
(opMHpOBAHUS JIOSUIBHOCTH.

Tema 6. Opranmszanus B3aMMOJCHCTBHSA C BHEIIHHMH IeJeBbIMHM TI'PYyNIaMHu
(creiikxonepamu). /loBepue kak 0CHOBA NAPTHEPCKUX OTHOLICHHUH.

[ToHsiTHe 3aMHTEpECOBaHHBIC JIMIIA, CTEUKXOIAEpbl. OCHOBHBIE THUIIBI CTEHKXOJIAEPOB:
NOTPEOUTENN, MECTHOE COOOIIECTBO, MOCTABIIMKKA WM TApTHEPHI, WHBECTOPHI U AaKIMOHEPHI,
OpraHbl BJIACTH WM YHPaBJICHHS. TEXHOJIOTHH H3YyYEHHUS CTEHXOJIAEPOB, METOIBI U (OPMBI
pabotel ¢ meneBbiMu rpynmamu. CyObekThl ¢uHaHCOBOro mnoss. DyHKIMM U 334a4H
CIIEIAJIUCTA TI0 OPTaHU3AIMK B3aWMOJICHCTBUS ¢ CyObekTamu (puHaHCOBOTO mojsi. Dopmel u
TCXHOJIOI'MN OpFaHI/I?)aI_[I/II/I B33.HMO,Z[€I>'ICTBI/I$I C Cy6’beKTaMI/I q)HHaHCOBOFO T10JI4: HpeI[OCTaB.HeHI/Ie
WH()OPMAIMOHHBIX MAaTEpUaJOB, OpraHU3alMsA W TpOBeAcHHE Mepornpusatuii OpraHuzamus u
MPOBEJICHUE T'OI0BOTO COOpaHUs, TIOJrOTOBKA TOJ0BOTO OTYETA.

Tema 7. Konpurypauuss opraHu3aniuoOHHbIX KOMMYHUKauui. CeTeBOH NMPUHUMII
opraHusaunum B3anmoeiicteusi. HeTBOPKHUHT M KpayJaCOPCHUHT.

Ilonstue ceru: pasnuunble TpakToBkH (II. bypnwsé, P. Ilataam, M.Kactensc).
OCHOBHBIE THIOJOTMM U cBoMicTBa ceTh. CHIbHBIE H  cila0ble COLMAJbHBIE CETH.
l'opusoHTanbHbIE/BEpTUKATIBHBIE  CETH, pealbHbIe/BUPTYyalbHbIE. XapaKTepUCTUKA  CETH.
OYHKIIUOHATBHOCTh COIMAIBHOW ceTH: (OpPMHpPOBAHHUE OOUTHOCTH, NPUHATHE/HETIPUHSATHC
OTHOUIEHUH, CEJIEKIMs OTHOLIEHH, TOCTUKEHUE COTJIACHS], UTHBECTUPOBAHUE OTHOILLIECHHM.

HetBopkuHT: noHsiTHe M TeXHOJOTUsA. KpayACOpCUHT: MOHATHE U TEXHOJIOTMU. AHAIIN3
YCHEIIHBIX KPayJICOPCUHTOBBIX TPOEKTOB.

Tema 8. ®opmbl 1€710B0IT KOMMYHUKAIIUH

CDOpMBI ,Z[GHOBOﬁ KOMMYHUKAIIUA : OpraHu3aluvd U IMPOBCACHUC ACIIOBOIO COBCIAHUA,
MEPETOBOPBI: CYIIHOCTh U TUIIOJIOTHUS, MOJENIH U TEXHOJIOTUH NIEPErOBOPHOIO MpoLiecca.

Opranuzanys ¥ NpOBEAECHUE AEIOBOro coBellaHus. IloHATHE «IenoBoe COBEIIaHUEY,
KJIacCU(UKalus JETOBbIX coBemanuii. DyHKIUU [1e70BOro COBEUIaHMs. JTanbl MOATOTOBKH,
MPOBEJICHUS U PEATU3ALMU PELIEHUN IETTOBOIO COBEIIAHUSA.

[leperoBopsl: CYIIHOCTH M TUIIOJIOTHS, MOJIETH U TEXHOJOTUH MEPErOBOPHOTO Mpolecca
[lonsATHE «I1epPEeroBOPHI». OTIIMYUTENbHbBIC CBOWCTBA TIEPETOBOPOB O COTPYIHUYECTBA U OOPHOBI.
[IpyHIMOIBI W MOpaKTUYECKHWE MPHUEMBI TEpPEeroBOpoB. Tumbl mNeperoBopoB. DyHKIHMH
neperoBopoB. Moaenu neperoBopos.IleperoBopubie ctunu. CTparerud BeAEHUsI TEPETOBOPOB.
[TpoGiieMbl BesleHUs IEPETOBOPOB.
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Tema 9. Cayxu kak cnenuduyeckasi Gopma 1eJJ0BbIX KOMMYHUKAIUH

Cayxu: nonstue, pynkuun T.1ubyranu, I'.Onnopr, JI.IToctmdH. Tunonorust ciyxos.
CgoiictBa ciyxoB. CTpyKTypa CIIyXOB: CYOBEKTHI, MPEAMEThI, KaHaibl, OOBEKTHL. JlMHaAMUKA
CIIyXOB, TEXHOJIOTHS CIYXOB U UX NMPO(UIaKTHKA.

Ha camocrosiTenbHyI0 paboTy CTYJEHTOB 1O AucHUILIMHE B1.5.22 «JlenoBble KOMMYHHKALIHN»
BBIHOCATCS CJIEIYIOIUE TEMBI:

I‘l\j‘;‘; Tema Bonpocsl, BeiHocHMBbIe Ha CPC g::;: 3;:);]:;’1
1 2 3 4 5
1 | YmnpaBineHne KOMMYHHKALUSIMU [TonsiTre u GyHKIIUU o, P O, P,

B OpraHu3alvu: COACPKaHUC KOMMYHI/IKaHI/II/I.
OCHOBHBIX ITOHSTHIA. CBs13b KOMMYHUKAILIMH 1
yIpaBJieHUs
2 | Mopenu KOMMYHUKATHBHOTO WNudopmannonHo- O,P, O,P,
Hporecca: OCHOBHBIC SJICMCHTBI | KOMMYHHKATHBHBIC TEXHOIOTHH B
pornecca. YIIPaBIECHYECKOU JEATEIbHOCTH
Bbaprepsr OOpaTHast CBS3b.
JleOpudumr.
3 | KomMyHHKanus Kak IpOLECC: [TonsiTHe «10BEpHE» KAK o o
OCHOBHBIC J3TaIlbI. LICJ'II/I n KaTeropus COOruoJJIOTrnunu
TEXHOJIOI'MM KOMMYHHUKAIUN
4 | BepbanbHas u HeBepOATbHAs CeteBoii xapaktep 0113, P P
KOMMYHHKAaIHS. B3aMMO/JICUCTBUS B UHTEPHET-
IIPOCTPAHCTBE
5 | BayrpuopranusanuoHHbIE Kopnoparuable KOMMYHUKAIIUH. orT T
KOMMYHUKAIUH. JIosIIBHOCTE 1 Poib PYKOBOJCTBA B CUCTECME
KOpIIOpaTUBHAs UIEHTUYHOCTh KOMMYHHKAUH.
Texnonoruu GopMupoOBaHUS
KOpPIIOPATUBHOM MJIEHTUYHOCTH
6 | Oprauusanus B3aUMOIEHCTBHUS Ponb creiikxomniepos B 0113, P P
C BHCIIHMMH [CTICBBIMU YIPABJICHUHN OPraHU3aALNECH.
rpynnamu (CTeHKXoIepamu). JloBepure Kak OCHOBa yCHENTHON
HoBepue kak OCHOBa KOPIOPATHBHOW MOJUTHKA
MMAPTHEPCKUX OTHOIICHUM.
7 | Kondurypaius OpraHu3annoHHbIE o, [, p P
OpraHU3alMOHHBIX KOMMYHUKAIIUU U UX BUJBIL.
KoMMyHHKarwit.CeTeBoit TexHOI0TUY HETBOPKUHT U
NPHHLAI OpraHK3aLIH KpayICOPCHHT
B3auUMOACUCTBUS. HCTBOpKI/IHF u
KPayJCOPCHUHT.
8 | dopMbI 1en0BOA [Ty6nuunas peus. [lenoBast O, 113 113
KOMMYHHKaLUH Oecema [lenoBoii pa3roBop.
- OpraHuvsanusa 1 IpoBCACHUC I[G.HOBOC COBCILIAHUE.
JI€JIOBOTO COBEILIAHUS;
- IEPETOBOPHI: CYITHOCTh U
TUIIOJO0THUA, MOACIINU U
TEXHOJIOTHH TIEPETOBOPHOTO
nporiecca.
9 | Cayxu kak crnienuduyeckas [Tonsitne HeopmanbHOM orT o,T

(hopMa 1eTOBBIX KOMMYHUKAITUH

KOMMYHUKAIIUU.
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[Tpy4nHBI TOSBIICHUS CITyXOB H
METOBI OOpHOBI C HUMHU

4. MaTepuaJjibl TEKYIIEro KOHTPOJISI YCIIeBAeMOCTH 00ydaromuxcsi 1 OH OIeHOYHBIX
CPeACTB MO IMCUMILINHE

4.1. ®opmMbl M MeTOAbI TEKYLIEr0 KOHTPOJISI YCIEBAEMOCTH M NPOMEKYTOYHOM
aTTecTaliu.

4.1.1. B xone peanuzanuu AMCUUIUIAHBI B1.5.22 «JlenoBble KOMMYHUKAIIMH» CIIOJIb3YIOTCA
cieayionme GopMbl M METOJIbI TEKYIIIETO KOHTPOJISL yCIIEBAEMOCTH 00yUaIOIIUXCSI:

Ne o/ HaunmenoBanue TeM (pa3ieJioB) Metozbt Tekyuero KOHTpOIs
ycrneBaeMoCTH
Ounas u 3aouHas popma
Tema 1 | YnpaBneHre KOMMYHHUKAalUAMU B OPTaHU3ALINU: VYceTHsll onpoc
CoJIep>)KaHUE OCHOBHBIX MOHSATHIA. Pedepar
T > Mopenu KOMMYHHUKAaTUBHOI'O Mpoliecca: OCHOBHBIC VYeTHbIl onpoc
eMa 3JIEMEHTHI TIpoIiecca. Pedepar
Bapreps OOpatHast cBsi3b. [eOpudunr.
Tema 3 KommyHukarus kak mporiecc: oCHOBHBIE dTarnbl. Lenu u VYeTHbIl onpoc
TEXHOJIOTHH KOMMYHUKAIIUN
T A BepOansHas u HeBepOambHAST KOMMYHUKAIIHS. YcTHEIH ompoc
ema Pegepat
IIpakTHueckoe 3a1aHue
Tema 5 | BHyTpuOpranuszauuoHHbIe KOMMYHUKaIHH. JIOSAIBHOCTD YcTHBIN onpoc
Y KOPIOpaTHUBHASI HACHTHYHOCTh [TucesMeHHbIH TECT
T 6 Opranuzanusi B3aUMOJICHCTBUS C BHCUTHUMU IIEJICBBIMU VYeTHbIl onpoc
eMa rpynnami (ctedkxongepamu). JloBepre Kak OCHOBa Pegepat
MapTHEPCKUX OTHOIIEHUH. IIpakTHueckoe 3a7aHue
Tema 7 Koupurypaius opraHu3airioOHHbIX YcTHBIN onpoc
KoMMYHUKanui.CeTeBol MPUHIUI OpraHu3aluu Pegepat
B3aUMOJICHCTBUS. HETBOPKUHT U KpayACOPCHHT. JenoBas urpa
DopMbI J1€JI0BOM KOMMYHUKAIIUN
Tema 8 - OpraHu3auus U MPOBEICHUE JIEIIOBOIO COBEIIAHUS; VYeTHbIH onpoc
- IEPETOBOPHI: CYIIHOCTH U TUIIOJIOTHS, MOJCIH U IIpakTrueckoe 3ananue
TEXHOJIOTHH MIEPETOBOPHOTO MpoIiecca.
Tena 9 Cmyxu  Kak ) crienurdeckas  ¢opma  JIETOBBIX Vbt ompoc
KOMMYyHHUKAHH [TucemeHHbIN TECT
[IpomekyTOodHAs aTTecTaIus 3ader B (popme yCcTHOTO ormpoca

4.1.2. IlpomexxyTouHasi arrecTanus MPOBOAUTCA B (GOpME 3adeTa METOJIOM YCTHOTO
OIIpoca IO MEPEYHIO MPUMEPHBIX BOIIPOCOB U3 1.4.3 U pelIeHUs NPAKTUYECKUX 3a/1ay.

K cpaue 3auery 1o AMCLUIUIMHE JOMYCKAKOTCS CTYIEHTHI, OJIyUYUBIINE HE MeHblIe 60
O0autoB mpu Tekyumed arrecranuu. [Ipy MOAroToBKe K 3a4eTy CTYASHT BHHUMATENbHO
IIPOCMATPUBAET BOMPOCHI, MPEAYCMOTPEHHbIE pabouell mNporpaMMoN, U 3HAKOMHUTbCA C
PEKOMEH/I0BAaHHOM OCHOBHOM sMTeparypodi. OCHOBOHM 11l cllayM 3adeTa CTYACHTOM SBIISETCS
U3y4eHHE KOHCIEKTOB OO30PHBIX JIEKIHH, MPOCIyIIaHHbIX B TE€YEHHUE CEeMeCTpa, MH(pOpMaIUs,
MOJIy4YEeHHAs! B pe3yJbTaTe CaMOCTOSATENbHOM pabOThl, M MPAKTUYECKUE HABBIKH, OCBOCHHBIC MIPU
PEILICHNH 3a/1a4 B TCYCHUE CEMECTPA.

[Ipn HEoOXOOUMOCTH IpeaycMaTpUBaeTCs yBEIMUYEHHE BPEMEHH Ha IOATOTOBKY K 3auéTy, a
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TAKXKE MPEIOCTABISAETCA JOMOJHUTEIBHOE BpeMsl JJIsl MOATOTOBKM OTBETa Ha 3auére. [Ipouenypa
NPOBEACHHSI  MPOMEKYTOUHOM  arTrecTanmuu Jis  oOydarommxcss C  OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 37I0POBbSI U OOYYAIOIIMXCS WHBAIHMIOB YCTAaHABIMUBACTCA C y4ETOM
WHAUBUAYAIBHBIX TCUXOPU3NYECKUX OcoOeHHOCTeH. [IpoMexyTrouHass arrectamus MOXKET
MPOBOAUTHCS B HECKOJIBKO 3TAIOB.

4.2. MatepuaJibl TEKyLIero KOHTPOJISA YCIIeBAeMOCTH.

Bonpocuwl ona ycmuozo onpoca

Tema 1. YnpapieHne KOMMYHHKAUMSAMHM B OPraHM3allUM: COJlep:KaHHE OCHOBHBIX
TMOHATHI
Bonpocs! ycTHOrO onpoca:

1. ConepkaHue NOHITHI «OpraHU3als», «1eJI0Bas OPTaHU3aALUI»

[lonsitTue wuHpOpMANUM, OCHOBHBIE HANpaBiICHUS HUCCIeNOBaHUS (EHOMEeHa U
XapaKTePUCTHUKHU.
3HaK KaK HOCUTEb MH(POPMAIINH: TIOHATUE, TUIIOJIOTHA. 3HAK, 3HAUEHUE, CMBICIL.
Monenn KOMMYHUKAaTHBHOTO TPOIecca: OCHOBHBIE 3TAIlbI U AJIEMEHTHI Ipoliecca
[IpobGnema GapbepOB B KOMMYHHKAITHH.
Cornmanbabie ko1b1. [Ipoliecc KoaupoBaHUs — AEKOIUPOBAHUS.
«O0paTHas CBSA3b» KaK 3JIEMEHT KOMMYHHKATHBHOTO ITPOIIECCa.
JeOpuduHT KaK TEXHOJIOTUS 0OpATHOU CBSI3H.

N

PR AW

TeMbl 10KI210B U pedepaToB:
1. Teopust kommyHHKaTuBHOTO nericTBus FO. Xabepmaca.
2. Tlonstue nadopmanun 1 KOMMyHHKaMu B padorax H. Jlymana.

Tema 2. Moaesin KOMMYHHKATHBHOTO NPoLecca: OCHOBHBIE 3J1eMeHThI Mpolecca
Bonpocel ycTHOro onpoca:

Mopenn KOMMYHHKaTHBHOTO TIPOLIECCa: OCHOBHBIE TAITBI M AJIEMEHTHI IIporiecca
[Ipobnema GapbepoB B KOMMYHHUKALIHH.

Counanpeable koabl. [Iponecc konupoBaHus — 1EKOJUPOBAHMUSL.

«O0paTHas CBA3b» KaK 3JIEMEHT KOMMYHHMKATUBHOTO ITpOIEcca.

JeOpuduHT Kak TEXHOJIOTHS 0OOpaTHOM CBSI3H.

A

TeMbl 10KJI210B U pedepaToB:
1. Mogens I'.Jlaccyanna: JOCTOMHCTBA U HENOCTATKH KOHUENUUU — JUHEHHBIH,
OJIHOHAIIPABJICHHBII XapakTep.
2. Mogpens I1.J]azepcennaa. — AByXCTyNeHYAThIA IPOIECC KOMMYHHUKAIIUH.
3. Mogenbs KOMMYHUKAaTUBHOTO TIporiecca Y3cTiau u MakiauHa.

Tema 3. KomMMmyHukanusi Kak Tmpoiuecc: OCHOBHble JTambl. lleqim u TexHoJioruu
KOMMYHUKAIIUH.
Bonpocsl ycTHOrO onpoca:

1. OnpeﬂeneHHe IIOHATUA UMUTXK. Iloustue n BUBI CAMOTIPC3CHTALIUH.

2. 3apyOexHble U OTCUECTBEHHBIC TCOPHH CAMOIIPE3CHTAIUH.

3. Ponw camomnpe3eHTanuu Ha coOecenoBanuu. [IpaBuia ycnenHoro caMoMapKeTHHTA.
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Henoas puropuka. Puropuka. OpaTopckoe MCKyccTBO. JlenoBoe oOiieHue (Teopust u
MPAKTUYECKOE MPUMEHEHUE, KOHKPETHBIE TPUMEPHI).
CyOBEeKTHOCTh aKTOpa Kak (haKkTop, ONPEACSIONNN YCIEIIHOCTh KOMMYHHKAIIUH.

Tema 4. BepOanbHas 1 HeBepOaJIbHASI KOMMYHHMKAIUSA.

Bonpocs! ycTHOTro onpoca:

Konrakt. Bunbl koHTakToB. B3aumoaeiicteue: onpeaeiaeHue NOHITHUS.
HeBepbOanbHasi KOMMYHUKAITUS: OCHOBHBIE OCOOCHHOCTH U 3JIEMEHTHI
SI3bIK ¥ peub. PedeBas nesTenbHOCTD.

S3bIk 1 peus B koHUEenuuu @epannanga ae Coccropa.

TeMbl 10KJI210B U pedepaToB:

S3bIk 1 peus B koHuenuuu Oepaunanga ne Coccropa.

3apnanme 1. Jlatp ompenciieHHE TOHATHS «B3aUMOJEHCTBUS» OJHOTO W3  CJICAYIOIIHUX
COIMOJIOTOB — 3uMMenb, Muj, Xomanc, [lapconc, Copokun, J{ropkreitm u ap.

3aganue 2. CocTaBUTHh TaONHIBI COMOCTABJICHHUS >KECTOB, MHUMHKH, 103 B HEBepOanbHOU
KOMMYHHUKAITUU Pa3HbIX CTPaH MHUPA C 1EIbI0 BBISBJICHHS HAITMOHAIBHBIX OCOOCHHOCTEH.

Tema 5. BHyTpuopranu3anuoHHble KOMMYHUKAIUHU. JIOSIJILHOCTh M KOPNOPATHBHAsA

HAECHTHYHOCTb.
Bonpocel ycTHOro onpoca:

1.
2.

3.
4.
5

BayTprdupmMeHHbIC KOMMYHUKAIIUH: TIOHSITHE, TUTOJIOTHS, OCOOCHHOCTH.

dopmanbHasg U HedopMalbHas KOMMYHHKAlMs B OpraHu3auuu. Ponb pykoBomuTens u
aunepa B GOPMUPOBAHUN KOMMYHHKAIIAH.

OcHOBHEBIE HaIlpaBJICHHUA KOMMYHUKAIIUW B OpraHu3allun

MeTob! HcciieIOBaHUS IEIOBBIX KOMMYHUKAIIUN OpraHU3aIyy.

JIoANMBHOCTh W KOPHOPAaTUBHAS MJEHTUYHOCTH: TIOHATHE, COJAepXkKaHue, (DYHKIUH U
(bakTopsl POPMUPOBAHUS.

TecToBbIE 3a1aHNA:

B kakom roay B Poccum ObLi1a co31aHa accouuanms 1Mo CBsI3sM ¢ 00111eCTBEHHOCThIO?
1989

1990

1991

1992

1993

1)
a)
b)
c)
d)
e)
2)
a)
b)
C)
d)
e)
3)
a)
b)
c)
d)
e)
4)

Pa3pa0oTKy U NOATOTOBKY BHICTYIJIEHHS IEPBOI0 JHIA OPTaHU3AIUM OCYIIeCTBJIsIeT:

Konupaiitep

CrnuHI0KTOp

Cnnupaiitep

Crunuct

Pexnamuct

Kakoii TeKCT cOOTBETCTBYET PAIHOHAJILHOMY THILY MbIIIJIEHUS ?
Marunueckui

IIparmatuueckuii

Yoexparonuii

I'emonucrckuit

CereBoii

AyIMOCTHJIb OPTAHU3AIUH - ITO
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a) Cucrema MEpONPUATUH IO PA3BUTHIO aBTOMOOMIILHOTO MapKa OpraHu3aIiun

b) DnemeHT PUPMEHHOTO AU3aiiHa OpraHU3aIuH

¢) CrernuanbHOE MY3bIKaJIbHOE MTPOU3BEACHUE AJIS IPOCTYIIMBAHKS B aBTOMOOMIIE

d) IIpuHATHIN CTUIB JETOBBIX OTHOLIEHHWN B OpraHU3aluu

e) BusyanbHblif 00pa3 opranuzanuu

S) bpudwusnr - 3T0

a) Cucrema MepONPUSATUH O PA3BUTHIO OPTaHHU3AINH

b) PerynspHbie BcTpeun u3dbuparenei ¢ AemyraraMu

¢) Enunas mo3urmus opranuzanuu

d) PerynsipHO MpOBOAUMBIE BCTPEUH C KYpPHATUCTAMH

e) OdunmansHoe 3asBJICHNUE TOCYAAPCTBEHHBIX OPTaHOB

6) Kto n3 cnenuajucToB MepBbIM HAYaJ MPenoJaBaTh NaGJMK PUIEHIIH3 KaK y4eOHYI0
AUCHUILIAHY B YHUBepcUuTeTe?

a) AiiBu JIn

b) DnBapn bepheii3

c) Apryp Ileimx

d) xopmx ITapkep

e) bensamun/lpit

7) Kaxoti ookymenm, omHocumcs K OOKYMEHMAaM, ONpeoeisiiowum dmuyeckue mpebosanus K
PR-0esmenvrocmu

a) Pumckas xaprus

b) bepnuHckuit Kogekce

c) JloHmoHCKHE TPUHLINIIBI

d) BammHITOHCKHE ITOJIOKECHUS

e) bocroHckuii ycras

8) Danopaiizune - smo

a) TexHOJIOTUU MOKMCKA CPEJICTB IS OCYIIECTBICHUS MPOEKTA

b) Pexnamuas kammaHus 1O MPOABUKEHHUIO TOBapa

c) Cucrema onpeneneHts CErMEHTA HA PbIHKE

d) DnemeHT pupmMeHHOTO nU3aitHa

e) Texuomorus opopMIeHHS TPOCTPAHCTBA

9) CeMHOTHKA - 3TO HAyKa

a) O 3Hakax Kak 0cOOBIX BHJIaX HOCUTENIeH HHPOPMAIIUK H 3HAKOBBIX CHCTEMaX

b) O dopmax npoBeneHus 1000MCTCKONM KaMIIaHUN

¢) O cnoHCOpPCKOH JesTeNbHOCTH

d) O meromax co3gaHusi aHTUKPU3UCHOW MPOTrpaMMBbl

e) O meromonoruu npeaMeTHoON o0nacTi GpaHapaii3uHra

10) BpaHa TpakTyeTcsl Kak:

a) O6pa3 mapku ToBapa (yCIIyTy) B CO3HAHUU MTOKYIATENs, BRIACISIOMIUN €ro

b) JluneH3upoBaHHAs TOBapHas MapKa/3HaK

c) dupmeHHOE HA3BaHHE OPTAaHHU3AINH, UMEIOIIEE MPABOBYIO OCHOBY

d) OmnpeneneHHbI CErMEHT PhIHKA

e) XapakTepuCTHKa TEKCTa, PaBHia HHTEPIIPETAUN

11) RACE - 310

a) COIMAIIbHOE TeUEHHE, TJIABHOH IIENIbI0 KOTOPOTO SBISIETCS JOCTHKEHUE YHUUTOXKCHHUS

pacoBOil TMCKPUMHUHALINH;

b) HazBanue mporpammsl nestenbHOCTH PR, 0Opa3zoBaHHOe M3 HAaYalbHBIX OYKB YETHIpEX €€

COCTAaBIIAIOIINX R - research, A - action, C - communication, E - evaluation;

C) Ha3BaHUE OPraHM3AlM{, OTBEYAIOLIEH 3a NPOBEAEHUE FOHOK “@opMyina - 3” Ha TeppUTOpUU

Mockssl

d) mmpoxoe corranbHOE IBUKEHUE, OPUCHTUPOBAHHOE HA TAPMOHHU3AIUIO OTHOIICHUN

€)IporpamMma OpraHu3alyy COLUaIbHOTO YIpaBICHUS
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Tema 6. Opranuzanusa B3auMOJAEHCTBHS ¢ BHEIIHMMH I1eJeBbIMH TPynnaMu
(creiikxonnepamu). /loBepue kak 0CHOBa NAPTHEPCKUX OTHOLICHHUH.
Bonpocs! ycTHOr0 onpoca:
1. Creilkxonaepsl: MOHATHE U OCHOBHBIEC TUIIBI.
2. TexHomoruu u3ydeHus CTEHXonaepoB, METOAbI U GOPMbI pabOTHI C IIEJIEBBIMU TPYIIIIAMHU.
3. OpraHuszanus B3aUMOJECHCTBUS KOMIIAHUU B (unancoBoit cdepe. CyObeKTHI
¢unaHcoBoro mojis. GopMbl U TEXHOJIOTHH OPTaHU3AlUK B3aUMOJECUCTBUS C CyOBbEKTaMU
(MHAHCOBOTO MOJIL.
4. OmpenenceHue TOHATUS «IoBepue». JloBepue Kak CONMAIbHBIA (aKTOp pa3BUTHS
NapTHEPCKUX OTHOLIEHUM MEXAYy OpraHU3aLUsIMU.

TeMbl 10KIa10B U pedepaToB:

1. Konuenmus nosepus B ucciegoBanusx [1. Itomnku.

2. KopmnopaTuBHOE TpakJaHCTBO KaK 3JEMEHT OOILECTBEHHOTO OroBOpa (OIpeneseHue,
VCTOPHUSI CTAHOBJICHHUSI; TEOPHUS U IPAKTUKA IPUMEHEHHS).

3. Crelkxoaaep-MEeHEKMEHT: YIPaBIECHUE 3aUNHTEPECOBAHHBIMU TPYIIIIAMHU.

3aganue 1. CocraBieHue KapThl BIUSHUA: BU3yaau3alus (B BUAE CXEMBbl WIN JUarpaMMbl)
Jro/ied, OKa3bIBAIOIIMX BIMSHUE M NpUHUMaromuX pemeHus. [Ipu cocraBieHUM KapTel
YYUTBIBAIOTCS TpU (aKkTopa: BAXKHOCTb MM OOIIMH BEC BIMUAHUS; CBS3U MEXKIY
CTEHKXOJIIEpaMHU: CTETIEHb BIUSHUS.

Tema 7. Kondurypauusi opraHu3alfMOHHbIX KOMMYHUKaNUii.CeTeBOH NMPUHIIUAI
OpraHu3anuu B3aumMojeicrBus. HeTBOpKHMHI U Kpay/ICOpPCHHT.
Bomnpocsl ycTHOro onpoca:
1. Ilonsarue ceru: paznuunble TpakToBKU (I1. Bypnbé, P. Ilatnam, M.Kacrensc). OcHOBHEBIE
THIOJIOTUN U CBOMCTBA CETH.
2. VHTepHeT Kak TEXHUYECKMM KaHaJl KOMMYHHMKaluUW (UCTOpPHUSL CTAHOBJIEHMS,
0COOEHHOCTH B3aMMOJICUCTBHS B MHTEPHET-TIPOCTPAHCTBE).
3. HerBopkuHI: mnoHsATHE M TexHojorusa. KpayACOpPCHHI: TIOHSATHE W TEXHOJIOTHH.
Kpayndanaunr: nonsTie u npuMepsl IPUMEHEHHUS.
4. Amnanu3 ycneumHbIX KpayJICOPCUHIOBBIX ITPOEKTOB.
TeMbl 10KJI210B U pedepaToB:
1. Web 1.0, 2.0 u 3.0: onpeneneHus 1 OCHOBHbIE XapaKTEPUCTUKU B3aUMOAECUCTBHSI.
2. Amnvortanmuu kHurH Jlapcu Pesak «CBs3m pemiaroT Bce: OM3HEC-CKa3ka O IlapeBHE-
JATYIIKE.
JenoBas urpa:
JleMOoHCTpanys TEPEeroBOPHBIX CTWJIEH Ha KOHKPETHOM IpuMmepe (pabora B mapax): BHI
pEeKJIaMHBIA areHT U TNPUXOJIUTE K HOBOMY KIIMEHTY, MOTPEOHOCTHM M BKYCHI KOTOPOTO BaM
HEU3BeCcTHHI. Bam HeoOxonumo:
® paCHoJIOKHUTh K ceOe KIINEHTa;
® yOeIuTh €ro clenarh 3aKas cpasy;
® yOeauTh 0OpATUTHCS K BaM Yepe3 HEKOTOPOE BpeMsI.
Tumbl  KIMEHTOB: Becelbyak; JKagHBIA, HO C JIeHbI'aMH; TMEJaHT; OW3Hec-Jeau;
CaMOBITIOOJICHHBIH; MOJIOION PYKOBOJWTENb, HHTEJUIMTEHT; HEBEXKJa; HWHOCTpaHell, He
NPUHUMAIOIIMI caM pEIICHHUs; HOBAaTOpP; PAIlMOHAIIMCT; CBOEBIIACTHBIN; HEYBEpEHHBIN B cebe;
HEPBO3HBIN; KOHCEPBATOP; «BOOOpaxkana»; «rpyousiH»; «QpaHT»; CIIydalHbI.

Tema 8. ®opMbl 1€10BOi KOMMYHUKAILMU.
Bonpocel ycTHOro onpoca:
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(98]

I[G.HOBOC COBCIIAHHUC: ITOHATHUC, (byHKI_[I/II/I, 9Tallbl ITOATOTOBKH. HpOBe,Z[GHI/Ie COBCIIaAHHA:
OT PETHCTPAIAN YIACTHUKOB JI0 MMPOTOKOJIA COBEIIAHMS.

HepeI‘OBOpBII CYIIHOCTb U TUIIOJIOTUA, MOJACIN U TCXHOJIOTUH MEPECTrOBOPHOTO IMpoHeccca.
[leperoBopHBIE CTUIIM U CTPATETHH BEJCHUS IEPETOBOPOB.

Iloustue KOMMyHHKaTHBHOﬁ JIMYHOCTH. KOMMYHI/IKaTI/IBHBIG KOMIICTCHIINU MCHCKCPA.
KoMMmyHuKaTHBHBIN caboTax U IpodiiemMa auaiora.

3ananue 1. [lpumep ne0BOii KOMMYHHUKAIMM a Kak KaHaja KOMMYHHUKAI[UU Ha
KOHKPETHOM HCTOPHUYECKOM U JIUTEPATypHOM MPUMEPE.

Tema 9. Ciryxu kak cnenuduyeckasi popmMa KOMMYHHKALMH.
Bonpocsl ycTHOro onpoca:

1.
2.

1.
1)
2)
3)
4)

1y
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

Cayxu: nonsrue, pyakuu T.11uOyranu, I'.Oanopr, JI.IToctm3H.

Tunonorust cimyxoB. CBoiictBa ciyxoB. CTpyKTypa CIyXOB: CYOBEKTBI, MPEIMETHI,
KaHaJIbl, 0OBEKTEL.

JluHamuKa CIIyXoB, TEXHOJOTHS CIIYXOB U UX NpoduiakThka. ®akTopsl BOSBHUKHOBEHHS,
pacipoCTpaHEHUs U BOCIIPUATHS CIIyXOB.

Cpe3oBble TecThI
Cpe3z Ne 1
1 BAPUAHT

IHoHsiTHE KOMMYHUKAIIUA XaPAKTEePHU3YeTCs:

nepenavel nHGOPMAILIUHU C 1EeJIbIO MOTYYEHUs OTBETa

oOMeH mHpopMaIe 0 UACsIX WIH MEePEeKUBAHUIX

nepenavya nHGOpPMaLUK OT HCTOYHUKA BO BHE

BOCCO3/1aHNEe MH(GOPMAITMOHHBIX UJIEH MTOCPEICTBOM KIIFOUEBOTO CUMBOJIA WJIH TEMBI

OCHOBHBIMHM THIIAMH KOMMYHHUKAIIUH 110 YCTAHOBOYHOM 3a/1a4e ABJISIIOTCS:
nHpopmarmoHHas1, yoexaaromnias, KOHTAKTOYCTaHABIUBIOIIIAS
HEIMOCPEICTBEHHAs!, ONOCPEI0BAHHAS

MEKIIMYHOCTHAS, TPYIIIOBAasi, MacCOBast

uH(pOpMaIllMOHHAS, TUCKYTUBHAS, TUChMEHHAs

OoOpaTHasi cBSI3b - 3TO BepOATbHBINH WM HeBepOAJbHBIA CUTHAJ OT MOJy4YaTess
HHpOpMALMH K ero HCTOYHHMKY, CJIyKallMii OTBETOM HAa HWHHUIUHpYHOLIee
BBICKA3bIBaHHE WM NOBeJCHNE, BHINOJHAIIMNH ... I KOPPEKTUBHYIO (PYHKIHIO.
KOMIUIUMEHTAPHYIO

HOSICHSIIOLTYIO

OOBSICHUTEIIHHYIO

CUTHAJIBHYIO

OO0paTHasi cBAI3b B NIpoLecce KOMMYHUKAIIUH MOKeT ObITh
JTUPEKTUBHON M HEAUPEKTUBHOM

IIPSIMOM U KOCBEHHOU

MOJIOKUTENBHON U OTPUIIATEILHOU

OIICHOYHOI U OC30LIEHOUYHOU

Camonpe3eHTanus 310
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1y

2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1.
1)
2)
3)
4)

2.
1)
2)
3)
4)

yIIpPaBJICHUE BIICYATICHHEM, KOTOPOE OpaTOp MPOHM3BOAMT Ha ayIUTOPUIO C IIEJBIO
BIIUSIHUS HA Hee

aBTOOOUTpaUUHBINA pacckas o cede

HO3UIIMOHMPOBAHUE €05l C IyqlIei CTOPOHBI

KOMMYHHUKATHBHBIH ITPHEM, HCIIOJIb3YeMbIil Ha coOece]0BaHuU

OTMeTbTe CylIeCTBYIOIIME BUABI CAMOINIPEe3eHTAIINH
MacCOBast, MEXJIMYHOCTHAs

IIPUPOJHAs, UCKYCCTBEHHAs

CUTyallMOHHasl, 00€bEKTHBHAs

NepBUYHAs, BTOPUYHAS

Ha3zoBute aBTOpa TEOpUM 3epKAJBHOIO 51
N.I'opman

P.Buxnann

Y.Kynu

A.lllyt

TepMHHOM «MHTEepaAKIHUA» B COUMOJIOTUH 0003HAYAIOT
COIATbHBIC KOHTAKTHI

COIIMIIBHOE JCHCTBHUC

COLIMAJILHOE B3aNUMOJICHCTBHE

COILIMaJIbHBIE OTHOIIICHUS

IIpocTble, d1eMeHTAPHBIE CBSI3H MEKAY OT/eJIbHBIMUA HHAMBUAAMH ITO
COIATbHBIC KOHTAKTHI

COIIMIIBHOE JECHCTBHUC

COLIMAJIbHOE B3aNMOJICHCTBHE

COILIMaJIbHBIE OTHOIIICHUS

CucremMaTnyeckue, J0CTATOYHO peryJsipHble, B3aMMOO0YCJOBJICHHbIE IeHCTBHUS
cy0bEeKTOB, HANIPABJIEHHBbIE APYT HA IPYyra 3T0

COLlMaJIbHBbIE KOHTAKTEI

COLIMJILHOE JeHCTBUE

COIIMAJIbHOE B3aNMMOICHCTBHEC

COIaTbHBIC OTHOIICHUS

2 BAPUAHT

HNudpopmanuio, He 3aBUCANLYIO OT JIMYHOT0 MHEHHS WJIH CYKI€HUS, HA3bIBAIOT:
JIOCTOBEPHOM

aKTyaJIbHON

00BEKTUBHOU

MTOJTHOM

HNupopmanuio, H3JI0KEHHYIO HA JOCTYITHOM JIJISl MOJIy4aTe s A3bIKe HA3bIBAIOT:
MMOHATHOM

MTOJTHOM

MTOJIC3HOMU

aKTyaJIbHON
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3.

1)
2)

3)
4)

1)
2)
3)
4)

S.
1)
2)
3)
4)

1)
2)
3)
4)

7.
1)
2)
3)
4)

1y
2)
3)
4)

9.
1)
2)
3)
4)

10.
1)
2)
3)
4)

CeMHOTHKA 3TO

HayKa O O 3HAKOBBIX CHCTEMaXx

COBOKYIIHOCTb HAyK, H3YyYarlollUX KYJIbTYpPYy HAapoJa, BBIPAXXEHHYIO B S3bIKE U
JUTEPATyPHOM TBOPYECTRBE.

TyOnMpOBaHUE HEKOTOPOTO dJIEMEHTA CMBICIIA

CTHIIHCTHYECKas (GUTYpa WM CTHIMCTHYSCKAs OINOKa

OTcyTcTBHMEe KAKOr0 3JieMEHTa KOMMYHHMKATHBHOIO TMpPOLEcca BbICTYNaeT
Ba’KHeHIIMM HexoctaTkoM Mogeau I'.Jlaccyana

obOpaTHas CBS3b

anmep MHCHUA

KaHaJj

MOCPENHUK

Omnpeaenre Tun koMMyHHUKaTuBHOI Mmonesn Il.JIazepcdenbaa
JIUeHHas

JIByCTyIeHYaTast

OJIHOHAIPAaBIICHHAs

NUKJINYHAaA

3aTpyaHeHusi B mNpHeMe M MOHMMAHHUM KOMMYHUKAIMH CBSI3aHHbIE C
HHTeprnperanueil ”HGopManueil Ha3bIBAETCH:

CEMaHTHYECKHIi OapbepoM

SMOIMOHATBHBIM 0aphepoM

OTCYTCTBUE 00paTHOI CBSI3U

HEBEepOATHHBIM OBIPHEPOM

Ha3zoBuTe aBTOpa ApaMaTyprudcexkoi Teopuu
N.I'opman

P.Buknann

Y.Kynun

Ayt

Ha3zoBute aBTOpa, BbIIEJEBIICI0 Ba THIA CAMOIPE3CHTANMHU: 3AIMMTHYIO H
npuodpeTaruryo

N.I'opman

P.Buxnann

Y.Kynu

A.lllyt

K napajJuHrBHCTHYECKHM 3JIeMEeHTAM HeBepPOATbHOI KOMMYHUKAIIMA OTHOCUTCSI
MHMHKa

MOXOJIKa

POMKOCTh

TeMOp

K xakoii cepe HeBepOATbHONH KOMMYHMKAIIUM OTHOCHTCS 3HAK:
POKCEMHKaA

onb(aKkTOpUKa

KHHECHKa

TaKeCUKa
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1)
2)
3)
4)

2.
1y

2)

3)

4)

1)
2)
3)
4)
4.
1)
2)
3)
4)

5.
1)

2)
3)

4)

CPE3 Ne 2
1 BAPUAHT

Kakoii w3 nmnepedyuCIeHHBIX HHKe BHJIOB KOMMYHHKAIMA  Ha3bIBaeTCs
«BHHOTPAJIHOM J1030H»:

dbopManbHbIe KOMMYHUKAIIUH

HepOopMaTIbHbIE KOMMYHHUKAIIUN

BEPTHUKAIbHbIE KOMMYHUKAIIUU

AnaroHaJbHbIC KOMMYHHKAIIUN

JJ11 TOpU30HTAIBHBIX KOMMYHHKALUHMH XapaKTepPHO:

OmnoBenieHrs BBICHIErO AMIEJOHA BJIACTH (BBICHIETO0 PYKOBOACTBA) O TOM, YTO AEJIAECTCS
Ha 00Jiee HU3KUX YPOBHSIX HEPAPXUIECKON CUCTEMBI.

JloBenenne 10 CBEACHUSA M CO3HAHUS MOAYMHEHHBIX M HUKECTOAIIMX OpraHu3aluid o
CMBICJIC HpI/IHI/IMaeMHX Ha BBICIIIUX ypOBHHX, CTpaTeI‘I/I‘IeCKI/IG HaHpaBJIeHI/ISI 6YI[yH1€ﬁ
JIeSITEILHOCTH

Oro obmeH wuH(OpMaIHEd, HAa OCHOBE KOTOPOW PYKOBOJIWTENh MOJNydYaeT IaHHbIE,
HEOOXOAMMBIC JIJISl IPUHSITHS PEIICHUM, U JJOBOJIUT UX 10 PaOOTHUKOB OpTaHU3aIUH.
Ob6men wuH(poOpManuel MEXIy pa3IUUYHBIMU OTIACIAMH U JAPYTUMH CTPYKTYPHBIMH
MOJpa3/IeICHUsIMUA, KOTOPBIE pACIOJI0KEHbI Ha OJHOM YpPOBHE MEHEI)KMEHTa, B
pGSyHBTaTe Hero JOoCTUracrtcs KOOpI[I/IHaI_[I/ISI U COIJlJaCOBAHHUEC ACATCIBHOCTHU JIA
JTOCTYOKCHHS OOITUX I1eJIeH OpraHu3aIliy.

du3nyeckoe JIMIO WIK OpPraHu3auus, MMelomasi npaBa, /10J10, TPeOOBAHUS WU
HHTEpPechbl OTHOCHTEJHLHO CHCTEMbI MJIH €€ CBOWCTB, YAOBJIETBOPAIOMINX HX
NMOTPEeOHOCTAM M O:KHIAHUSIM, SIBJISAETCS

napTeHPOM

CTEUKXO0JIIEPOM

KOHKYPEHTOM

BJIaCIbIIEM-COOCTBEHHUKOM

Cy0beKThl, He ABJAIIINECS BHYTPEHHUMH CTEHKX0JI0PaMHi OPraHu3auuu
MOCTaBIINKH

nepcoHail

Y4YpeauTenu

HUHBECTOPBI

KoMMyHHMKaIMOHHAS ceTh — 3TO

3TO JESATEIbHOCTh (UPMBI IO WH(OPMHUPOBAHUIO O ceOe M CBOMU TOBAphl U yOEKICHUS
KYITUTH 3TH TOBaPEI

3TO COBOKYNHOCTb MHIMBUOB, KOTOPBIE IOCTOSHHO B3aMMOAEHUCTBYIOT MEXy c000il Ha
OCHOBE CO3aHHBIX ¥ (PYHKIMOHUPYIONINX MH(OPMAITMOHHBIX KaHATIOB

3T0 0oOMeH uH(popMaleld, Ha OCHOBE KOTOpPOW PYKOBOAWUTENb TOIYy4aeT JaHHBIE,
HEOOXOMMBIE JUTSI NPUHSTHUS PEIICHUH, U IOBOANUT UX IO pAOOTHUKOB OpraHU3aluN

3TO TPOLECC OIpENeTeHUs] TOTPEOUTENbCKUX XapaKTepUCTHK ToBapa M €ro
NO3UIIMOHUPOBAHUE HA PBIHKE, Pa3paOOTKH AaCCOPTHMEHTAa M CPEICTB MOJJEPKKH Ha
pa3HBIX 3Tanax >KU3HEHHOTO IHKJIa

CornacHO TeopuM MeHEM)KMEHTa B HHPOPMALMOHHOW CeTH OIUH
PYKOBOJUTEIb  KOHTPOJIHPYET  JAeATeJbHOCTh  HECKOJbKHMX  NOAYHMHEHHBIX,
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1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1y
2)
3)
4)

10.
1)
2)

3)
4)

1.
1y

2)

3)

4)

I/IH(l)OpMaI[I/IOHHBIe IMOTOKH HCXOAAT M3 OAHOI0 IEHTpa, 4YTO II03BOJIACT 6I>ICTp0
NMPUCTYNATh K AeHCTBUAM

«I1ajJaTka»

«3Be3aa»

«{Irmopa»

<<prr>>

IIpuBiieyeHHne K PpelIeHHI0 TeX MJIM HMHBIX MpodJjieM HWHHOBAIMOHHOMI
NMPOW3BOJACTBEHHOI eATeIbHOCTH IHPOKOr0 Kpyra Jull AJsi UCHOJb30BAHUS HMX
TBOPYECKHUX CHOCOOHOCTEH, 3HAHWUI M ONbITA MO THINY CYONOAPAIAHOH PadoThI
Ha 100pOBOJILHBIX HavaJjax ¢ NpUMeHeHHneM MHPOKOMMYHUKAITHOHHBIX
TEXHOJIOTUui —

HETBOPKUHT

KpayadaHIuHT

KpayACOPCUHT

HET BEpPHOTO BapUaHTa OTBETA

Crnenuduyeckuidi BUJ /JeJOBOH KOMMYHHMKAIUM, HMEKIIUI CBOM TMpPaBUjIA H
3aKOHOMEPHOCTH, WCHOJb3YIIUI Pa3sHOOOpa3Hble MNYTH K JOCTHXKEHHIO
COrJIallleHUs1, COBMECTHbIH aHAJIM3 MPO0JIeM — 3TO

COBCIIaHHC

MIEPETOBOPBI

neOpudunr

npecc-KoHpepeHIUs

Oo0menpunstas ¢gopMa 1eJJ0BOro O0IIEHUSI MO O0CYAECHUIO MPOU3BOACTBEHHBIX
BOIIPOCOB U MP06JjieM, TPeOYIOIHMX KOJJIEKTHBHOI0 OCMbIC/IEHUS W PellIeHUs — 3TO
COBeIllaHue

MIEPErOBOPBI

neopuduHT

npecc-KoHpEepeHIIUSs

IIucbMeHHBINH [JOKYMEHT, IOJy4YaeMblii YYaCTHHKAMH COBCLIAHUS 3apaHee M
co/iep:Kaluii OCHOBHYI0 MH()OPMAIIUIO 0 HEM: TeMY, LieJib, llepedyeHb 00CyKIaeMbIX
BOIIPOCOB, MeCTO NPOBE/IeHs], BpeMsi HA4a/ia M OKOHYaHHus U T.[.

perimamMeHT

IIPECC peiu3

IIOBECTKA JTHS

JOKJIaJ

2 BAPUAHT

[ Bocxoasa X KOMMYHMKALMHA XapaKTepPHO

OmnoBenieHrs BBICHIETO AMIEJIOHA BJIACTH (BBICHIErO0 PYKOBOACTBA) O TOM, YTO AEIAETCS
Ha 00Jiee HU3KUX YPOBHSIX HEPAPXUIECKON CUCTEMBI.

JloBenenne 10 CBEACHUA M CO3HAHUS MOAYMHEHHBIX M HUKECTOAIIMX OpraHu3aluid o
CMBICJIC HpI/IHI/IMaeMHX Ha BBICIINUX ypOBHHX, CTpaTeI‘I/I‘ICCKI/Ie HaHpaBJIGHI/ISI 6y2[yH.I€I>i
JIeSITEILHOCTH

Oro obMeH wuH(OpMaINHE, HAa OCHOBE KOTOPOW PYKOBOJIWTENh MOJydYaeT IaHHBIE,
HEOOXOAMMBIC VISl IPUHSITHS PEIICHUM, U JJOBOJIUT UX 10 PaOOTHUKOB OpTaHU3aIUH.
OO6men wuH(poOpManuel MEXIy pasTUYHBIMU OTIACIAMH U JAPYTUMH CTPYKTYPHBIMH
MOApa3/IeICHUsIMUA, KOTOPBIE pPACIOJI0KEHbI Ha OJHOM YpPOBHE MEHEI)KMEHTa, B
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2.
1y

2)

3)

4)

3.
1)
2)
3)
4)

4.
1)
2)
3)
4)

S.
1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

pe3yabTaTe 4Yero JOCTHTaeTcs KOOpPAWHAIMSA U COIVIACOBAHME JIESTEIbHOCTU IS
JOCTHOKCHHS OONTUX I1eJIeH OpraHu3aIli.

Jnst HUCXOASIUX KOMMYHUKAIMH XapaKTepHO

OHOBCH_IGHI/IH BBICHICTO JIICJIOHA BJIACTHU (BBICIJ_ICFO pyKOBOI[CTBa) O TOM, 4TO ACJIACTCA
Ha 0oJiee HU3KUX YPOBHSIX UEPAPXUIECKON CHCTEMBI.

Oro obmeH wuH(OpMaINHeEd, HA OCHOBE KOTOPOW pPYKOBOJIWTENh MOJNydYaeT IaHHbIE,
HEOOXOAMMBIC VISl IPUHSITHS PEIICHUM, U JJOBOJIUT UX 10 PaOOTHUKOB OpTaHU3aIUH.
I[OBC,Z[@HI/ISI 0 CBCIACHUS M CO3HAHUS IOAUYMHCHHBIX WM HHUKXCCTOAIUX opraHmauHﬁ (0]
CMBICJIE TMPUHUMAEMBIX Ha BBICIIMX YPOBHSX, CTPATETUYECKUE HAMpaBlICHUs Oymymien
JCATCIIBHOCTHU.

OOmeHn wuH(oOpManuel MeEXIy pa3IMYHBIMU OTAEIaMU W JPYTUMH CTPYKTYPHBIMHU
HOI[paB,Z[eHeHI/I}IMI/I, KOTOpBIe pacnonomeHH Ha OIJHOM ypOBHe MCHECIXMECHTA, B
pe3yapTaTe dYero JOCTHTaeTCs KOOPIAWHAIMSA W COTVIACOBAHHME JESATCIbHOCTH IS
JOCTHKEHUS OOIIHX IIeNIei OpraHu3anuy.

Boiciiasi cTeneHsb JIOSJILHOCTH NMEPCOHATIA MPOSIBJISETCS HA
aTpuOYTUBHOM YpOBHE

YPOBHE NIOBEAECHUS

YpOBHE CIIOCOOHOCTEH

YPOBHC HACHTUYHOCTU

Cy0beKTnl, He ABJIAIONINECS BHEIIHUMHU CTEHKX0JI0paAMH OPraHU3aluH
IIOCTaBIUKH

IIOCPEIHUKHU

MOKYTIaTENH

UHBECTOPBI

Teopusi ynpasiieHHs1 CTeHKX0J1/iepaMu ObLlIa BliepBble MOAPOOHO M3J10:KeHA
O.DpumaHoM

P.Axodpdpom

b.-A. Jlynasaiiom

JI. Hunsconom

I'pynna cTeikxo/11epoB ¢ BbHICOKMM YPOBHEM KaK Ba:KHOCTH, TAK M BBJIMSIHHS,
cTpaTerusi ynpapJjeHHsI KOTOPBIMH COCTOMT B MAKCHMAJIbHOM BOBJICYECHUH
BpEMEHHbIE pAaOOTHUKHU

KOHCYJIbTAHTBI

napTHEpHI

«IOAACPKKa»

ConunajgpbHasi 1 NpoecCHOHATBHAS JAeSITeJIbHOCTb, HATIPABJEHHAs1 HA TO, YTOOBI €
NOMOIILI0 Kpyra Jpy3eil M 3HAKOMBIX MaKCHMAaJbHO ObICTPO W 3¢ deKTHBHO
pelIaTh CJI0KHbIE )KM3HEHHbIE 32124 (MpUMep: YCTPOUTh pefeHKa B AeTCKHUi caj,
HAWTH padoTy, NO3HAKOMHUTHCS ¢ OyIyIIUM CyNIpyroM) U OM3Hec-BONPOCHI (IpuMep:
HAXOIHMTh KJINEHTOB, HAHMMATH JIYYIIHX COTPY/AHUKOB, IPHBJIEKATH HHBECTOPOB) —
HETBOPKUHT

KpayadaHIuHT

KpayJCOPCUHT

HET BEPHOTO BapHaHTa OTBETA
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10.
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4.

1)
2)

Ko/ulekTHBHOE COTPYIHUYECTBO JilOAeld (JOHOPOB), KOTOpPble 100POBOJBHO
00beIMHAKT CBOM JEeHbI'M WJIH [pyrue pecypcbl BMecTe, KaK MPaBWJIO
yepe3 UHTEepHeT, YTOOBI MOAAepPkaTh YCHJMS APYIHX JIIOAell MJIM OpPraHM3alui
(peuMnueHToOB) —

HETBOPKHHT

KpayadaHIuHT

KpayJCOPCUHT

HET BEPHOI'0 BapuaHTa OTBETA

esap kakoro BHUJAa COBELIAHUIl COCTOMT B Iepeaadye HeOOXOAUMBIX CBeJAeHU M
pacnopsizkeHMid CBepXy BHH3 10 BEPTHKAJIH YNpPaBjeHHs (0T PYKOBOAUTENS K
MOAYMHEHHBIM) VIS CKOPEHIero ux BbITOJHEHNsI

MHCTPYKTUBHBIX COBEILIAHUN

MpoOJEMHBIX COBEIAHUI

JUACTIETYEPCKUX COBEIIAHUI

MOTHBAIIMOHHBIX COBCIIAHUN

eab, Kakoro Buaa COBEIAHUIl, COCTOUT B MOJYy4YeHHH MHPOpPMAIMU O TEeKyIIeM
COCTOSIHUH J1eJT

MHCTPYKTUBHBIX COBEIaHUMN

MPOOJIEMHBIX COBEIIAHUMN

JIACTIETYEPCKUX COBEIIAHUHN

MOTHBALIMOHHBIX COBEUIAaHUN

UTOI'OBBIN TECT
BAPHUAHT 1

IMoHsiTHE KOMMYHUKAIUS XapaKTepU3yeTcsi:

nepenaveli HHGOPMAIIUU C IEIBIO MOJYYCHUS OTBETa

o0MeH nHpOopMaIMel 0 UASAX WA MTePEKUBAHUIX

nepenavya nHGOPMAIUK OT UCTOYHUKA BO BHE

BOCCO3aHNE HH(POPMAITMOHHBIX HJICH MMOCPEICTBOM KIFOYEBOTO CHMBOJIA HITH TEMBI

OCHOBHBIMH THIIAMU KOMMYHHUKAIIMH 10 YCTAHOBOYHOM 3a7a4e SIBJISTIOTCS:
uH(pOpManoHHasl, yOeXxKAaroIiasi, KOHTAaKTOYCTaHABIMBIOIIAS
HETIOCPE/ICTBEHHAs, OTTIOCPEIOBAHHAS

MEXIIMIHOCTHAS, TPYIITIOBAs, MacCOBast

nH(GOPMAIMOHHAS, TUCKYTHBHAS, TUChMEHHAs

OoOpaTHasi cBSI3b - 3TO BepOAJbHBIN WM HeBepPOAJIbHBIA CUTHAJ OT MOJIy4YaTeJs
uHpopManmuM K ero HMCTOYHHMKY, CJIYKalldii OTBETOM HAa WHHIHHpYIOLIee
BbICKa3bIBaHME WJIH MOBeJAeHHEe, BHINOJTHAOIMIA ... WM KOPPEKTHBHYIO GyHKIUIO.
KOMIUTUMEHTAPHYIO

MOSICHSIIOITYIO

OOBSICHUTENBHYIO

CUTHAJIbHYIO

OoOpaTHasi cBSI3b B Ipolecce KOMMYHUKAMHM MOKeT ObITh
JAPEKTUBHOW U HEAUPEKTUBHOM
MPSMONA U KOCBEHHOM
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IIOJIOXKUTEIIBHOU U OTPULIATEIIBHOU
OLICHOYHOI U 0€301[€HOYHON

Camomnpe3eHTauus 310

yIIpPaBJICHUE BIICYATICHHEM, KOTOPOE OpaTop MPOHM3BOAMT Ha AyIUTOPUIO C IIEJBIO
BIIMSHUS Ha Hee

aBTOOOUTpaUUHBINA pacckas o cede

HO3UIIMOHUPOBAHKE CEO0S C JIyUIeil CTOPOHBI

KOMMYHHUKATHBHBIH ITPHEM, HCIIOJIb3YeMblil Ha coOece]0BaHuU

OTMeTbTe CylIeCTBYIOIIME BUABI CAMOINIPEe3eHTAIINH
MacCOBast, MEXJIMYHOCTHAs

IIPUPOJHAs, UCKYCCTBEHHAs

CUTyallMOHHasl, 00€bEKTHBHAs

NepBUYHAs, BTOPUYHAS

Ha3zoBute aBTOpa TEOpUM 3epKAJBHOIO SI
N.I'opman

P.Buxnann

Y.Kynu

A.lllyti

TepMHHOM «MHTEepAKIHA» B COUMOJIOTUH 0003HAYAIOT
COIATbHBIC KOHTAKTHI

COIIMIIBHOE JCHCTBHUC

COLIMAJIbHOE B3aUMOJICHCTBHE

COILlMaJIbHBIE OTHOIIICHUS

IIpocTble, d1eMeHTAPHBIE CBSI3H MEKAY OT/eJIbHBIMUA HHAMBUAAMH ITO
COIATbHBIC KOHTAKTHI

COIIMIIBHOE JCHCTBHUC

COLIMAJIbLHOE B3aUMOJICHCTBHE

CoILlMaJIbHBIE OTHOIIICHUS

CucremMaTuyeckue, J0CTATOYHO peryJsipHble, B3aMMOO0YCJOBJIEHHbIE IeHCTBHUS
cy0bEeKTOB, HANIPABJIEHHBbIE APYT HA IPYyra 3To

COLlMaJIbHBbIE KOHTAKTEI

COLIMJILHOE JeHCTBUE

COIIMAJIbHOE B3aNMMOICHCTBHE

COIATbHBIC OTHOIICHUS

Nudopmanuro, He 3aBHCALIYI0 OT JMYHOIO0 MHEHUS MJIH CY/KACHHUS, HA3BIBAIOT:
JIOCTOBEPHOU

aKTyaJIbHOM

00BEKTUBHOMN

MOJIHOM

Nudpopmanuio, 3710KeHHYI0 HA TOCTYITHOM ISl TOJIy4aTes si3bIKe HA3bIBAIOT:
MMOHSATHOM

ITOJTHOM

MOJIE3HOM

aKTyaJIbHOM

25



13.

1)
2)

3)
4)

14.

1)
2)
3)
4)

15.
1)
2)
3)
4)

16.

1)
2)
3)
4)

17.
1)
2)
3)
4)

18.

1)
2)
3)
4)

19.
1)
2)
3)
4)

20.
1)
2)
3)
4)

CemuoTuka 310

HayKa O 0 3HaKOBBIX CHCTEMax

COBOKYIMHOCTh HAayK, H3YYalOIIUX KyJIbTypy HAapojAa, BBIPAKCHHYIO B S3bIKE W
JUTEPATypPHOM TBOPYECTBE.

IyOIMpOBaHHE HEKOTOPOTO AJIEMEHTa CMbICIIa

CTHIIUCTHYECKast (PUTypa WK CTHIIMCTUYECKAs OIInOKa

OTcyTcTBME KAKOro0 JJ1eMeHTa KOMMYHHKATHBHOIO TMpolecca BbICTyNaer
BakHeHIIMM HegocTaTkoM moaesan I'.Jlaccyasia

oOpaTHast CBS3b

JTUep MHCHHS

KaHall

MOCPETHUK

Onpenenare TuN KOMMYHUKAaTUBHON Moaesu I1.JIazepcdenbaa
JieitHas

JIBYCTyTIeHYaTas

OJIHOHAIpPABJICHHAS

LHUKJINYHAS

3aTpyaHeHuss B mnpuUeMe ¥ TNOHMMAHHM KOMMYHHKALUMHM CBSI3aHHbIE C
HHTepnperanued HHPopManueil Ha3bIBaeTCH:

CEMaHTHUYECKHUI OaphepoM

HYMOIMOHAIBHBIM OapbepomM

OTCYTCTBHE OOPAaTHOU CBSI3U

HeBepOaTbHBIM ObIpEEPOM

Ha3zoBurte aBTOpa ApaMaTypru4ceKoi Teopuu
N.I'opman

P.Buxnann

Y.Kynu

A.lllyt

Ha3zoBute aBTOpa, BblIIeJeBLIEr0 Ba THNA CAMONPE3EHTALMHU: 3AIUUTHYIO M
NnpuodpeTaIoNLy 10

N.I'opman

P.Buknann

Y.Kymun

Ayt

K napaJquMHrBUCTHYECKUM 3JIeMEHTAM HeBep0aIbHOI KOMMYHUKALIMHU OTHOCUTCS
MHUMHKaA

MOX0/1Ka

TPOMKOCTb

TeMOp

K kakoii cepe HeBepOAJIbHOI KOMMYHMKAIIMU OTHOCUTCH 3HAK:
MIPOKCEMHUKA

0JIb(paKTOPHKA

KHUHECUKA

TaKecuKa
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2 BAPHUAHT

Kakoii w3 nmnepedyHuCIeHHBIX HHKe BHJIOB KOMMYHHKAIMA  Ha3bIBaeTCs
«BHHOTPAJIHOM J1030H»:

dbopManbHbIE KOMMYHUKAIIUH

HepOopMaIbHbIe KOMMYHHUKAIIUN

BEPTHUKAIbHbIE KOMMYHUKAIIUU

AnaroHaJbHbIC KOMMYHHUKAIIUN

JJ11 rOpM30HTAIBHBIX KOMMYHHKALIHMH XapaKTepPHO:

OmnoBenieHrs BBICHIErO AMIEJOHA BJIACTH (BBICHIETO0 PYKOBOACTBA) O TOM, YTO AEIAETCS
Ha 00Jiee HU3KUX YPOBHSIX HEPAPXUIECKON CUCTEMBI.

JloBenenne 10 CBEACHUSA M CO3HAHUS MOAYMHEHHBIX M HUKECTOAIIMX OpraHu3aluid o
CMBICJIC HpI/IHI/IMaeMHX Ha BBICIIIUX ypOBHHX, CTpaTeI‘I/I‘IeCKI/IG HaHpaBJIeHI/ISI 6YI[yH1€ﬁ
JIeSITETLHOCTH

Oro obmeH wuH(OpMaINHEd, HA OCHOBE KOTOPOW PYKOBOJIWTENh MOJIydYaeT IaHHbIC,
HEOOXOAUMBIC VISl IPUHSITHS PEIICHUM, U JJOBOJIUT UX 10 PaOOTHUKOB OpTaHU3aIUH.
OO6men wuH(poOpManuel MEXIy pa3TUYHBIMU OTIACIAMH U JAPYTUMH CTPYKTYPHBIMH
MOoApa3/IeICHUsIMUA, KOTOPBIE pPACIOJIOXKEHbI Ha OJHOM YpPOBHE MEHEI)KMEHTa, B
pGSyHBTaTe Yero JOoCTUracrtcs KOOpI[I/IHaI_[I/ISI U COIJlJaCOBAHHUEC HACATCIBHOCTHU JIA
JTOCTHDKCHHS OOITUX I1eJIeH OpraHu3aIliy.

du3nyeckoe JIMIO WIH OpPraHu3alus, MMelomasi npasa, J10J10, TPeOOBAHUS WU
HHTEpPeChbl OTHOCHTEJBLHO CHCTEMbI HJIH €€ CBOWCTB, YAOBJIETBOPAININX HX
NMOTPEeOHOCTAM M O:KMJIAHUSIM, SIBJIAETCS

napTeHPOM

CTEUKXO0JIIEPOM

KOHKYPEHTOM

BJIaEIbIIEM-COOCTBEHHUKOM

Cy0beKThl, He ABJAIIIMNECS BHYTPEHHUMH CTEHKX0JIOPAMH OPraHu3auuu
MOCTaBIIUKH

nepcoHail

Y4YpeauTenu

HUHBECTOPBI

KoMMyHHMKalMOHHAS ceTh — 3TO

3TO JESATEIbHOCTh (PUPMBI IO WH(OPMHUPOBAHUIO O ceOe M CBOU TOBAphl U YOS KICHUS
KYITUTH 3TH TOBaPEI

3TO COBOKYIHOCTb MHIMBUIOB, KOTOPBIE IOCTOSHHO B3aMMOAEHUCTBYIOT MEXy c000il Ha
OCHOBE CO3aHHBIX ¥ (PYHKIMOHUPYIOUINX HH(OPMAIMOHHBIX KAaHATIOB

3TO0 0oOMeH uH(popMalHeld, Ha OCHOBE KOTOpPOW PYKOBOAWUTENb TOIY4aeT JaHHBIE,
HEOOXOMMBIE JUTS NIPUHSTHUS PEIICHUH, U TOBOANUT UX IO pAOOTHUKOB OpraHU3alnuN

3TO TPOLECC OIpEeeTeHUs] TOTPEOUTENIbCKUX XapaKTepUCTUK ToBapa M €ro
HO3UIIMOHUPOBAHUE HA PBIHKE, Pa3paOOTKH aCCOPTHMEHTAa M CPEICTB MOJJICPKKH Ha
pa3HBIX 3Tanax >KU3HEHHOT'O IHKJIa

CorjiacHO TeOpHMH MeEHEI:KMEHTa B HWH(POPMALMOHHON CceTH ____  OIMH
PYKOBOAUTEIb  KOHTPOJHMPYET  /JeSTeJbHOCTh  HECKOJbKHX  NMOJAYUHEHHBIX,
HH(pOpMALIMOHHBbIE TMOTOKH HMCXOASAT W3 OJHOI0 IEHTPa, YTO MO3BOJIsIeT ObICTPO
NPUCTYNATH K JeHCTBUAM

27



1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.
1)
2)
3)
4)

11
1)
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12.

«[majJaTKka»
«3Be3aa»
«{Irmopa»

<<prr>>

IlpuBiieyeHHue K PpelIeHHI0 TeX MJIM HMHBIX MpodJjieM WHHOBAIMOHHOMI
NMPOW3BOJACTBEHHOI eATeIbHOCTH INMHPOKOr0 Kpyra Jull AJsi UCHOJb30BAHUS HMX
TBOPYECKHUX CIHOCOOHOCTEH, 3HAHWUI M ONbITA MO THINY CYONOAPAIAHOH PadoThI
Ha 100pOBOJILHBIX HavaJjax ¢ NnpUuMeHeHHneM MHPOKOMMYHUKAITHOHHBIX
TeXHOJIOTUi —

HETBOPKUHT

KpayadaHIuHT

KpayACOPCUHT

HET BEpPHOTO BapUaHTa OTBETA

Crnenuduyeckuidi BHUJ /JeJOBOHM KOMMYHHMKAIUM, HMEKIIUI CBOM TMpPaBUjIa M
3aKOHOMEPHOCTH, WCHOJb3YWIIUI Ppa3sHOOOpa3Hble MNMYTH K JIOCTHXKEHHIO
cOrJIalleHus1, COBMECTHbIH aHAJIM3 MPO0JIeM — 3TO

COBCIIaHHC

MIePETOBOPBI

neOpudunr

npecc-KoHpepeHIUs

Oo0menpunstas ¢gopMa 1eJJ0BOro O0IIEHUSI MO O0CYAECHUI0 NMPOU3BOACTBEHHBIX
BOIIPOCOB U MP00JieM, TPeOYIOIIHMX KOJJIEKTHBHOI0 OCMbIC/IEHUS W PellIeHUs — 3TO
COBeIllaHue

MIEPErOBOPBI

neopuduHT

npecc-KoHpepeHIIUs

IIucbMeHHBIH [JOKYMEHT, IOJy4YaeMblii YYaCTHHKAMH COBCLIAHUS 3apaHee M
co/iep:Kaluii OCHOBHYI0 MH()OPMAIIUIO 0 HEM: TeMY, LieJib, llepeYyeHb 00CyKIaeMbIX
BOIIPOCOB, MeCTO NPOBe/IeHs], BpeMsi HA4a/ia M OKOHYaHHus U T.[.

periamMeHT

IIPECC peiu3

IIOBECTKA JTHS

JOKJIaJ

[ Bocxoass X KOMMYHMKALMHA XapaKTepPHO

OmnoBenieHrs BBICHIEr0 AMIEJOHA BIACTH (BBICHIETO0 PYKOBOACTBA) O TOM, YTO AEIAECTCS
Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUIECKON CUCTEMBI.

JloBenenne 10 CBEACHUSA M CO3HAHUSI MOAYMHEHHBIX M HUKECTOAIIMX OpraHu3aluid o
CMBICJIC HpI/IHI/IMaeMHX Ha BBICIIUX ypOBHHX, CTpaTeI‘I/I‘ICCKI/Ie HaHpaBJIGHI/ISI 6y2[yH.I€I>i
JIeSITEILHOCTH

Oro obmeH wuH(OpMaINHEd, HA OCHOBE KOTOPOW PYKOBOJIWTENh MONydYaeT IaHHbIE,
HEOOXOAMMBIC VISl IPUHSITHS PEIICHUM, U JJOBOJIUT UX 10 PaOOTHUKOB OpTaHU3aIUH.
OO6men wuH(poOpManuel MEXIy pasIUUYHbBIMU OTIACIAMH U JAPYTUMH CTPYKTYPHBIMH
MOApa3/IeICHUsIMUA, KOTOPBIE pPACIOJI0KEHbI Ha OJHOM YpPOBHE MEHEI)KMEHTa, B
pGSyHBTaTC Yero JOoCTUuracrtcs KOOpI[I/IHaI_[I/ISI U COIJlJaCOBAHUEC ACATCIBbHOCTHU JIA
JOCTHDKCHHS OOTUX I1eJIeH OpraHu3aIlyy.

Jnst HUCXOASIUX KOMMYHUKAUMH XapaKTepHO
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18.

y

OrnoBeleHus: BBICIIETO 3IIET0OHAa BJIACTH (BBICIIETO PYKOBOJICTBA) O TOM, YTO JIENAETCs
Ha 0oJiee HU3KUX YPOBHSIX UEPAPXUUECKON CUCTEMBI.

Oro obMeH wuH(OpMaINHEd, HA OCHOBE KOTOPOW pPYKOBOJIWTENh MOJydYaeT IaHHbIE,
HEOOXOUMBIE I IPUHSTHS PEIICHUN, ¥ IOBOJIUT UX 0 paOOTHUKOB OpPraHU3alINU.
JoBeaeHust 10 CBeAEHUs M CO3HAHUS MOJYMHEHHBIX U HIDKECTOSAILIUX OpraHu3aluil o
CMBICJIE TPUHUMAEMBIX Ha BBICIIUX YPOBHSAX, CTpaTErMyecKue HampaBiieHus Oymayuiei
JeATETbHOCTH.

O6men uHpoOpManMe Mexay pa3lIuyHbIMU OTIEIaMH U APYTUMU CTPYKTYPHBIMHU
MO/ApPa3/ICICHUsIMU, KOTOpPbIE pACIIONIOXKEHbl HAa OJHOM YpPOBHE MEHEIKMEHTa, B
pe3ynbTare 4Yero JOCTUraeTcsi KOOPAMWHALMS U COIVIACOBAaHUE JEATEIbHOCTH IS
JOCTYKEHUS OOIIMX TIeNIel OpraHu3aIlHiH.

Boiciiasi cTeneHsb JIOSJILHOCTH NMEPCOHATIA MPOSIBJISETCS HA
aTpuOYTUBHOM YpOBHE

YPOBHE NIOBEACHUS

YPOBHE CIIOCOOHOCTEH

YPOBHC HACHTUYHOCTHU

Cy0bexTnl, He ABJIAIONINECS BHEIIHUMHU CTEHKX0JI0paAMH OPraHU3aluH
IIOCTaBIUKH

IIOCPEIHUKHU

IOKYTIaTENH

UHBECTOPBI

Teopusi ynpasiieHHsl CTeHKX0J/iepaMu ObLlIa BliepBble MOAPOOHO M3J10:KeHA
O.DpumaHoM

P.Axodpdpom

b.-A. Jlynasaiom

JI. Hunsconom

I'pynna cTeikxo/11epoB ¢ BbHICOKMM YPOBHEM KaK Ba:KHOCTH, TAK M BBJIMSIHHS,
cTpaTerust ynpapJjeHHs] KOTOPBIMH COCTOMT B MAKCHMAJIbHOM BOBJICYECHUH
BpEMEHHbIE pAaOOTHUKHU

KOHCYJIbTAHThI

napTHEpHI

«IOAACPKKa»

ConunajgpbHasi 1 Npo¢ecCHOHATBHAS JAeSITeJIbHOCTb, HATIPABJIEHHAs1 HA TO, YTOOBI ¢
NOMOIILI0 Kpyra Jpy3edl M 3HAKOMBIX MaKCHMAJbHO ObICTPO W 3¢ PeKTHBHO
pelaTh CJI0KHbIE )KM3HEHHbIE 32124 (MpUMep: YCTPOUTh pefeHKa B AeTCKHUil caj,
HAWTH padoTy, NO3HAKOMHUTHCS ¢ OyAyIIUM CyNIPpyroM) U OM3Hec-BONPOCHI (IpuMep:
HAXOIHUTh KJINEHTOB, HAHMMATh JIYYIIHX COTPY/AHUKOB, IPHBJIEKATH HHBECTOPOB) —
HETBOPKUHT

KpayadaHIuHT

KpayJCOPCUHT

HET BEPHOTO BapHaHTa OTBETA

Ko/utekTHBHOE COTPYIHUYECTBO JiloAeid (JOHOPOB), KOTOpPbie 100POBOJIbLHO
00beIMHAKT CBOM JeHbI'M WM [pyrue pecypcbl BMecTe, KaK MPaBWJIO
yepe3 UHTEepHET, 4TOOBI MOAAEPKATH YCHJIMSA APYrHX JIIOAeH HMJIM OpraHu3anuil
(peuMnMeHTOB) —

HETBOPKHHT
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2) xpayadaHAUHT
3) KpayJICOpCHUHT
4) HeT BEpHOro BapuaHTa OTBETa

19. llesqib KaKOr0 BHIA COBEHIAHUI COCTOMT B Iepeaave HeoOOXOAMMBIX CBeJeHUl M
pacnopsikeHUil CBepXy BHH3 N0 BEPTHKAJIN yIHpaBjeHHs (0T PYKOBOAMTENsA K
NMOAYMHEHHBIM) VIS CKOPEHIIero uxX BbINOJIHEHNS

1) MHCTPYKTHMBHBIX COBEIIAHUMN

2) mpoOIEMHBIX COBEUTAHHIA

3) IUCNEeTYEPCKUX COBEIIAHMI

4) MOTHBAIIMOHHBIX COBEIIAHUN

20. Heab, KaKoro BHAA COBENIAHUII, COCTOMT B MOJy4eHHMH HHGPOpPMALUH O TeKyUIeM

COCTOSIHMH J1eJ1

1) MHCTPYKTHBHBIX COBELIAHUI

2) mpoOJEeMHBIX COBEIIAaHUMN

3) AMCHeTYEPCKUX COBELIAHUMN

4) MOTHBAIMOHHBIX COBCIIAHUU

JlaGopaTropHoe 3aHsITHE

Oceoiime cnedyouwjue npuemvl YCHMAHOGIAEHUA OMHOWIEHUI 63AUMONOHUMAHUS.
Ilpoananusupyiime ece npedocmagiennvle ROZUWUU, <NPUMEPbIME» UX HA cedA u peuwiume, 6
KaKoil u3 npeoyodceHHblX 001acmeil vl npeycnenu, a Kakue mpeoyiom 00padomku.

Coomeemcmayiowjas 6HEWHOCMb

[IpoBepbTe, Kak BbI BBINISIAUTE JUJIi KOHKPETHOM CUTYyallMd JAEJIOBOTO B3aUMOJCHCTBUSL:
JOCTaTOYHO OQUIMAILHO, 4YTOOBI BBI3BaTh COOTBETCTBYIOIIHME HSMOIWU? Wimu ciaumkoM
cB0oOoIHO? [TpuaepKuBaiTeCh «30J0TOM CEPETUHBI»

Busyanvuuiii konmaxm

Jns  ¢dopmupoBaHus B3aUMOOTHOILIEHHI HYXHO HCHOJb30BaTh IMPOJOJIKUTEIbHBIN
BU3YaJIbHBIN KOHTAKT, HO HE YBIIEKAUTECh

Yavioka u opyeue cpedcmea nesepbanvrozo obujerus

VYnpibaiiTech UCKpeHHE W U30eraiiTe MpUMEHSTH KECThl, YCTaHaBIMBAIOIUEe Oapbepbl (He
CHUJUTE B TI03€ HOTA 32 HOT'Y, HE CKPEIUBANUTE PyKH, HE OTBOPAYMBANUTECH OT COOECETHUKA)

Pykonoorcamue

®uU3NYeCKU KOHTAKT — Ba)KHbII MOMEHT YCTAHOBJICHUS OTHOIICHHWH. Baiie pykomnoxkatue
JOJKHO JIOHECTH JO JPYroro 4YelOoBeKa Ballle JCHCTBUTEIBHOE >KEITaHHE <«IIPUOTUZUTHCI» U
«TOTPOHYTHCA» OO HET'O

Bepb6anvnoe npusemcmeue

Bamre npuBeTcTBUE JOIKHO COOTBETCTBOBATH CUTYAllMH, B KOTOPOW BBl BCTPEUYAETECh IS
OCYIIECTBIICHUS HaMmepeHWil. Moskere oOpamarbcs K TapTHEPY IO HMEHH, €ClIH  3TO
COOTBETCTBYET CUTyalluu. B Haiel cTpaHe NpUHATO Ha3bIBaTh NapTHEPA IO UMEHU U OTYECTBY

Ilepgvie cnosa npusemcmeus

Bamm mnepBble cioBa JOJDKHBI COOTBETCTBOBAaTh MPABWIAM JEJIOBOIO JTHKETA, HO
KeNaTeJIbHO B (POPME OTKPBITHIX BOIIPOCOB (HAPUMEP: «UTO?», «KOTAA?», «KaK?»)

Bawe omnowenue

Bynbre uckpeHHE 3aMHTEpECOBaHbI BO B3aWMOJEHCTBHM. Bame oTHomeHHe oOecreduT
xopoliee 00IIeHNe, €ClIU Bbl IPOSIBUTE UCKPEHHUI HHTEPEC U YBaXKEHUE K MapTHEPY

Bauwe nosedenue

3agaBaiiTe OTKPBITHIE BOMPOCHl. BHUMaTEnpHO ciiymaite. YaCTUYHO UCHOIB3YyUTE OTBETHI
napTHepa Jjsi MOCTAaHOBKM CIEAYIOMIMX BOMPOCOB. JlaiiTe mapTHepy BaKHYIO WIM HY>KHYIO
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uHpopmanuio o cede. [Tonpocute mapTHEepa BhICKa3aTh CBOE MHEHHE IO MMOBOAY OOCYKIAaeMOi
npoOaembl. Icroap3yiTe CHTYyaTHBHO YMECTHBIN FOMOP

Yemkoe obowenue

Hcnone3yiiTe KOpOTKME, HO SICHbIE BBICKA3bIBaHUS IO CYIIECTBY IMpeaMeTa OOILeHUs;
3aKaHYMBANTE CBOM (pa3bl BOMPOCAMH, UCTIONB3YHUTE 3aBA3KH ISl TTOJIOKUTEIBHBIX OTBETOB

Aoexeamnocms u memn

[Ipn xopommx cOaaHCHPOBAHHBIX OTHOILICHUSX MApPTHEPOB CYIIECTBYET PETYISIPHOE
yepe0BaHHE OTBETCTBEHHOCTH 3a YCTaHOBKY TeMra. [lombITaiiTech cOOTBETCTBOBAaTH CBOEMY
napTHEPY MO CKOPOCTH PEUU, MHTOHAIUSAM, PUTMY JIbIXaHHUSI, )KECTaM, 1103aM

IIkaaa oneHUBaHUA

YcrHblii onpoc

YpoBeHb 3HaHWW, YMEHUW M HABBIKOB OOYyYalOMmIEToCsl TPH YCTHOM OTBETE BO
BpeMsl TPOBEJCHMS TEKYIEro KOHTpoJs ompenensercs Oamtamu B nuanasone 0-100 %.
KpurepusimMu olleHUBaHMsI IPU IPOBEJEHUN YCTHOT'O ONPOCA SIBJIAETCS IEMOHCTPALIUS OCHOBHBIX
TEOPETUYECKUX TIOJOKEHUI, B paMKaxX OCBaWBAa€MOl KOMIIETEHIIMM, YMEHHUE IPUMEHSThH
IIOJydeHHbIE 3HAHUS Ha MPAKTUKE, OBJAJCHUE HAaBBIKAMM aHAJIM3a COBPEMEHHOI'O COCTOSIHHUS
peKJIaMbl, €€ Pa3BUTHSI U ITPOJBUKECHMUSL.

IIpu oueHMBaHMU pe3yabTAaTOB YCTHOIO OINPOCa HCHOJIB3YETCs CleAyrolias IiKaaa
OLICHOK:

100%-90% JleMoHCTparyisi 3HAHWA OCHOBHBIX TEOPETHUECKHX TIIOJIOXKEHUH B IOJHOM O0BEMe. YMEHHe
NPUMEHSTh 3HAaHHUS Ha NpaKTHKE B MoJHOW Mepe. CB0OOOAHOE BiaJeHHUE HABBIKAMH aHAIIU3a U
CHUCTeMAaTH3alliK B BEIOpaHHOU chepe.

89%-75% JeMoHcTpanust Ooibllieii 4YacTW 3HAHWH OCHOBHBIX TEOPETHUYECKHMX IIOJIOKECHUH. YMeHue
NPUMEHSTH 3HAHMS Ha MPAKTHKE, JOIYyCKas IPH 5TOM HE3HAuWTEIbHbIC HETOYHOCTH. Bianenue
OCHOBHBIMH HaBbIKaMH aHAJIM3a U CUCTEMATH3allMu B BEIOpaHHOM cdepe.

74% - 60% JleMOHCTpanuss JOCTATOUHBIX 3HAHUNA OCHOBHBIX TEOPETUYECKHUX MOJIOKEHHH. YMeHue
NPUMEHSTh 3HAHUS Ha MPAaKTHKE, JOMYyCKas INpH 3TOM OLIMOKH. BraseHue OTAENBHBIMH
HaBbIKAMU aHaJIM3a U CUCTEMaTU3alluy B BEIOpaHHOI cdepe.

MeHee 60%  |[leMoHCTpanus OTCYTCTBUSL 3HAaHUII OCHOBHBIX TeOpeTHUeckux mnonoxeHuil. He ymeer
OpUMEHATh 3HaHUS Ha mnpakTuke. He BianeeT HaBblkaMM aHamu3a M CHUCTEMaTH3allUd B
BbIOpaHHOH cdepe.

Marepuanbl TEKyLIEro KOHTPOJIS YCIIEBAa€MOCTH IPENOCTaBISIOTCS B (popmax,
aJIaNTHPOBAHHBIX K KOHKPETHBIM OrPAaHUYEHUSIM  370pOBbS M BOCHPUATUS HH(MOpMaLUU
oOyyJaronmxcsi:

— JUIA JIMIl C HapyIICHWSMH 3pEHHs: B TedaTHOW (opMme yBenwdeHHbIM mpudrom, B dhopme
AJIEKTPOHHOTO JJOKYMEHTa, B popme aynuodaiina, B meuaTHOW ¢popMme Ha si3bike bpaiiis.
— JUIS JIML C HApyIIEHUSIMU CIIyXa: B Ie4aTHON Gopme, B popMe 3JIeKTPOHHOTO JJOKYMEHTA.
— JUIS JMII C HApYLICHUSIMHU OTMOPHO-IBUTATENBHOTO ammapara: B IedarHoil gopme, B ¢opme
AIIEKTPOHHOTO TIOKYMEHTa, B (hopMme aynuodaiina.

[Tpu mpoBeneHUH MPOLEAYPHI OLIEHUBAHMS PE3YJAbTaTOB OOYyUCHHsI MHBAJIUAOB M JIUI C

OrpaHUYCHHBIMH BO3MOKHOCTAMU 300POBBA MPECAYCMATPUBACTCA HCIIOJIB30BAHUC TCXHUYCCKHUX
CPEICTB, HEOOXOAUMBIX UM B CBA3M C UX WHAMBHIYaJIbHBIMH OCOOEHHOCTSIMH. DTH CpEICTBa
MoryT ObITh mpemoctaBieHsl BUIY PAHXul'C wim MOryT HCIONB30BaThCsi COOCTBEHHBIC
TEXHUYECKHE CPEJICTBA.

HpI/I H606XOI[I/IMOCTI/I HWHBAJIMAaM U JIMaM € OIrpaHHU4YC€HHBIMH BO3MOXHOCTAMU 310POBbs
MPEAOCTABIACTCA AOIIOJHUTCIBHOC BPEMS IJId IMOATOTOBKH OTBETA HA BBIITOJHCHUC SaﬂaHHﬁ.
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TecrupoBanue
YpoBeHb 3HaHWW, YMEHUW M HABBIKOB OOYyYalOmMIEroCcsl TPH YCTHOM OTBETE BO
BpeMs TPOBEJCHMS TEKYILEro KOHTpoJs ompenensercs Oamtamu B nuanasone 0-100 %.
KpurepreM oneHuBaHUs NIpH IPOBEACHUH TECTUPOBAHUS, SBISAETCS KOJIMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYJEHT Ha Bompockl Tecta. llpm pacuere kommuecTBa Oaios,
HOJYYEHHBIX CTYIEHTOM IO UTOr'aM TECTUPOBAHMsI, UCIIONb3YyeTCs cieayomas Gopmyia:

E=£x100%
O b

rac b — xonuuecTBO 6aJIJIOB, MOJIYYCHHBIX CTYACHTOM IO UTOTaM TCCTUPOBAHUA,
B — xonmmuecTBO BEpPHBIX OTBETOB, JAaHHBIX CTYJCHTOM Ha BOIIPOCHI TECTA;
O — obu1ee KONMUYECTBO BOIIPOCOB B TECTE.

IIpoBepka pedepara
VYpoBeHb 3HAHMN, YMEHHMI W HaBBIKOB OOydYarollerocss MHpu NpoBepke pedepara BO
BpeMsi TIPOBEACHHS TEKYIEro KOHTPOJs ompexaensercss Oamrtamu B auanazoHe 0-100 %.
Kputepusimu oneHuBaHUs TNpH TPOBEpKe pedepaTa SABISETCS JIEMOHCTpAIMs OCHOBHBIX
TEOPETHYECKUX MOJOKEHNUM, B paMKaX OCBaWBa€MON KOMIIETEHIUU.
IIpu oneHMBaHMM pPE3YJIbTATOB YCTHOIO OIIPOCAa MCIONB3YETCs ClEAyrollas IlKajia
OILICHOK:

100% - 90% VYyammiics AEMOHCTPUPYET COBEPIIEHHOE 3HAHWE OCHOBHBIX TEOPETUUYECKUX
MIOJIOXKEHUH, B pAMKaX OCBauBaEMON KOMIIETEHIMH.

89% - 75% VYyamuiics JAEMOHCTPUPYET 3HAHWE OONBIICH YacTH OCHOBHBIX TEOPETHUCCKUX
MIOJIOXKEHUH, B paMKaX OCBauBAaEMON KOMIIETEHIUH.

74% - 60% Vyamumiics AEMOHCTPUPYET JOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETUUYECKUX
MOJIOXKEHUH, B pAMKaX OCBauBAaEMOIN KOMIIETEHIMH.

menee 60% Vyamumiics AEMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX  TEOPETUUYECKUX
MOJIO’KEHUH, B paMKaxX 0CBaBa€MOW KOMIIETEHIINH.

4.3. OueHovHbIe CPeACTBA IJIs1 MPOMEKYTOYHOM aTTeCTAI[UH.

Kona HaunMeHnoBaHue KoMIleTeHIIUH Kon J HauMeHnoBaHue 3Tana 0CBOEHUS
KOMIIETEHI[HH ITaNna 0CBOEH KOMIIETEHIHH
KOMIIETEHIHH
OIIK-4 | CiocoOHOCTH OCyLIECTBIATH AesoBoe odmenue u | OTIK-4.2.1 CrnocoGHOCTh OCYILECTBIIATh
MyOJUYHbIE BBICTYIUICHUS, BECTH MEPETOBOPHI, JIJIOBOE OOIICHUE U ITyOIUYHbIE
COBEIIAHHsI, OCYIIECTBISTh JEIOBYIO MEPEMUCKY BBICTYIUICHHUS, BECTU TIEPETOBOPHI,
U TIOAICPKUBATD JJICKTPOHHBIC KOMMYHHUKAIHH COBEIIaHMUs, OCYIICCTBIIATD
JICITIOBYIO TICPEIIMCKY U
MOICP/KUBATh JICKTPOHHBIC
KOMMYHHKALIHN
YK-3 CrnocoOHOCTh BECTH Ce0sI B COOTBETCTBHH C YK-3.1.2. CnocoOHOCTh BeCcTH ceOsl B
TpeOOBAHUSMHE POJICBOH MO3UIMH B KOMAHHOM COOTBETCTBHUH C TpeOOBAHUSIMH
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pabote pOJIeBO# O3ULIMK B KOMaHIHOU
pabote
YK-4 Crioco6HOCTB OCYLIECTBJIATh JIEIOBYIO YK-4.3.1 PasBurne QpyHKIIMOHATEHON
KOMMYHHKAITUIO B YCTHON M IUCBMEHHOHN opMax KOMIIETCHIIUHU (YMEHHE
Ha TOCYJapCTBEHHOM (BIX) ¥ MHOCTPAHHOM (BIX) HCTIOJIb30BaTh BBICKA3BIBAHMS IS
SI3BIKE (aX). BBITTOJTHEHHS PA3ITHMIHBIX
KOMMYHHUKATHUBHBIX ()YHKITHH);
(hopMuUpOBaHHE KOMITCTCHIIUU
CXEMATHYECKOTr0 TIOCTPOCHUS peUH
(yMeHHe TOCIeJOBATEIILHO CTPOUTh
BBICKa3bIBAHHE B COOTBETCTBHHU C
MOJICJIIMU COIIATBHOTO
B3aUMOJICICTBHS); CIIOCOOHOCTh
OCYILECTBIISITH JIEJIOBYIO
KOMMYHHKAIIHIO B YCTHOU U
MUCbMEHHON (hopMax Ha
TOCYJIapCTBEHHOM (BbIX) U
WHOCTPaHHOM (BIX) sSI3bIKE (aX)
JTan 0CBOeHUs Ioka3zareab oueHUBAHUS Kpurepuii Pexomenayembie
KOMIIeTeHIIMH OlleHMBAHHUS cpeacrBa (MeTOAbI)
OLICHUBAHUA
3HaHMe OCHOBHBIX TeopeTHUeckux |JleMoHcTparus 3HaHui| 3ader B (hopMe yCTHOTO
OIIK-4.2.1 10JIO>KEHUI: OCHOBHBIX ompoca
CnocobHocTs OocymiecTBisATh | JlenoBoe oOuieHue u myOnnvHbIe TEOPETUYECKHUX
JICIIOBOE oOrieHne u BBICTYILICHUS, IIEPETOBOPEI, MOJIOXKCHUHN B TIOJIHOM
nyOJIMYHBIC  BBICTYIUICHHS, | COBCIIAHUS, JCJIOBAas MICPEIICKa, o0BeMe
BECTH MIEPErOBOPHI, BepOabHas 1 HeBepOaTbHas
COBCIIAHUS, OCYIICCTBIATH | KOMMYHUKAIHS, MCKIMIYHOCTHAS
JIENOBYI0  TIEPENHCKY | M MaccoBasg KOMMYHHKAIHUS,

MOAACPKUBATE DJICKTPOHHBIC

OGapbepsl, 0OpaTHas CBS3b,

KOMMYHHKaIUH 9JICKTPOHHBIE KOMMYHUKALUH
KommynukatusHOe YMeHue npumMeHsTh
B3aMMOJICHCTBHE, OCHOBHBIC 3HAHUS Ha IIPAKTHKE B
HaIlpaBJICHUsI KOMMYHHKaLUH B HOJIHOIT Mepe
OpraHU3aLliH, pedeBast
KOMMYHHUKaLUs. QyHKIHH S3bIKA 1
peuu, pedeBasi JeTeNIbHOCTS,
peueBoe JeHCTBHE. CTPaTEeruu
BEJICHHS IEPETOBOPOB
[IpoBenenue coBemanus: OT CBo0Oo/HOE Bi1aZicHUE
perucTpanuy y4acTHUKOB 1O HaBBIKAMHM aHAJIN3a U
MPOTOKOJIA COBEIAHUS, . CHCTEMAaTH3aL1H B
MIEPETOBOPHBIC CTHJIA U CTPATETUN BBEIOpaHHOM chepe
BEJICHUS IEPErOBOPOB, BEICHUE
JIETIOBOM TIEPENUCKU U
HOIEP)KUBATh 3JICKTPOHHBIC
KOMMYHUKaIUU
YK-3.1.2 3HaHME OCHOBHBIX TeOpeTHYecKuX |JleMoHcTpanus 3HaHui3a4er B Qopme yCTHOrO|
CrnocobHocTh BecTH cebsi B TIOJIOKCHUH: OCHOBHBIX ornpoca MO BBIOpaHHOMY]
COOTBETCTBHH c OCHOBHBIC HAIIPABJICHUSA TEOPETUYECKUX omnery
TpeOOBaHUAMU poJieBoi KOMMYHHKallUM B OPraHHU3alUY, | TOJOKSHUH B IIOJHOM
HNO3UIUM B  KOMaHIHOH METOMBI MCCIIEIOBaHUS AEIOBBIX o0beMe
pabote KOMMYHHKaIUil OpraHu3alin
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Peanuzyet ocHOBHbIE
HaIpaBJICHUS KOMMYHHKAIIH B
OpraHU3aIuH, METOIbI
HCCICIOBAHUS JCIOBBIX
KOMMYHHKAITUH OpTraHu3aInu,
TEXHOJIOTHH H3YYESHHS
CTEUXOJIIEPOB, COCTABIICHHE
KapThl BIUSHUS: BU3YaTH3aLUs
IIpoBoauT coBemanus: OoT
perucTpanuy y4acTHUKOB 10
MIPOTOKOJIA COBEIAHUS,
MIePETOBOPHBIC CTHIIH U
CTpaTeruy BeICHUS NIEPETOBOPOB,
KOMMYHHUKATUBHBIE KOMITETEHITIH

YMeHue npuMeHsTh
3HaHUS Ha TPAKTHUKE B
MIOJIHOW Mepe

CB000HOE BIaJcHUC
HABLIKAMU aHAJIN3a U
CHCTEMATH3allUH B
BBIOpaHHOM chepe

MEHeIDKepa

YK-4.3.2 3HaHUE OCHOBHBIX TEOPETUYECKUX JemoHcTpauus 3ager B (opMe YCTHOTO
Crnoco0HOCTh ~ OCYILECTBIATh TIOJIOKCHUH: 3HAHUH OCHOBHBIX [OIPOCa MO  BHIOPAaHHOMY]
JeJOBYI0 KOMMYHHKALMIO B JlenoBble KOMMYHHUKALHH, TEOpeTUYECKUX  |Omiery

YCTHOM u MMAUCbMEHHOU KOMMYHHKAIIMOHHBIHN TpolLecce, MOJIO’KEHUH B
(hopmax Ha BepOanbHas M HeBepOaTbHAS TIOJTHOM 00beMe
rocyapCTBEHHOM(BIX) M | KOMMYHHKAIHWS, MEXJINIHOCTHAS

WHOCTPaHHOM(BIX) SI3bIKE (aX)

M MaccoBasi KOMMYHHKAIHsL,
Oapbepsl, oOpaTHas CBS3b,
neopuduHr

KOMMyHI/IKaTI/IBHOG
B3aHMO[[eI>iCTBPI€, OCHOBHBIC
HanpaBJICHHU KOMMYHHKAIlUU B

YMeHue npuMeHsTh
3HAHMSI HA TIPAKTHKE
B IOJIHOM Mepe

OopraHu3aluu, peueBast
KOMMYHHUKAIWs. QYHKIAN S3bIKa U
pedn, pedeBasi IS TeIFHOCTb,
peueBoe AeiCTBUE. CTpAaTEeTun
BEICHUS TIEPETOBOPOB
IIpoBenenue coBemaHus: OT
perucTpanuy y4acTHUKOB 70
[IPOTOKOJIa COBELLIAHUS,
[IEPErOBOPHBIEC CTUIIN U CTPATErHU
BEJICHUSI TIEPErOBOPOB,
KOMMYHHUKATHBHBIE KOMIICTCHIIH
MeHeKepa

CBoboHOE
BIIAJICHHE
HaBLIKAMU aHAJIN3a
Y CUCTEMAaTH3alMH B
BBIOpaHHOM cdepe

[Tpu npoBeneHNU MPOIeyphl OIICHUBAHUS PE3yAbTaTOB OOYYCHUS WHBATUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBS ITPEIyCMATPUBACTCS UCIIOJIb30BAHUE TEXHUUECKUX
CPEIICTB, HEOOXOAMMBIX UM B CBSI3U C UX MHIMBUIYATBHBIMH OCOOEHHOCTSIMU. DTH CPEACTBA
MOTYT OBITh MPEAOCTABJICHBI UM MOTYT HCIIOJIB30BaThCsI COOCTBEHHBIC TEXHUYECKHUE CPECTRA;

HpI/I HGO6XOI[I/IMOCTI/I HWHBaJIWAaM U JinaM C OIrpaHHYC€HHBIMH BO3MOXKHOCTAMU 310POBBA
MPEAOCTaBIACTCA OJOIMOJIHUTCIBHOC BPEMS IJId IOATOTOBKH OTBETA HA BBIITOJHCHUC SaﬂaHHﬁ.

WNHcTpykuus 10 nopsaKy IPOBEICHUS IPOLEAYPBI OLIEHUBAHKS IIPEIOCTABISAETCA B
JIOCTYIMHOU (hopme (YCTHO, B MUCbMEHHOH (hopMe, B MUCbMEHHOM Gopme Ha si3bike bpaiins,
YCTHO C MCIIOJIb30BaHUEM YCIIYT CYpIIOTIEPEBOTIHKA).

HocrtymHast popma mpenocTaBiIeHHs 3aIaHuii OIIEHOYHBIX CPEICTB: B TIeUaTHON Gopme, B
nevyaTHol opMe yBeIMYeHHBIM MpUGTOM, B meuaTHoi popme mpudrom bpaitns, B popme
3JIEKTPOHHOIO JJOKYMEHTA, 3a/IaHMsI 3a4UTHIBAIOTCS] ACCUCTEHTOM, 3aJJaHUs PEAOCTABIISIIOTCA C
HCITOJIb30BaHUEM CYPAOIIEPEBOIA).

JoctymHas gopma mpenocTaBieHUs OTBETOB Ha 3ajaHus (MMCbMEHHO Ha Oymare, Habop
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OTBETOB Ha KOMITBIOTEPE, MMCbMEHHO Ha s13bIKe bpaiiiisl, ¢ MCIoIb30BaHNEM yCIYT aCCUCTEHTA,
YCTHO).

[Tpu HEoOX0MMMOCTH JIJ1s1 00Y4aIOIIKXCSI ¢ OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU 310pPOBbS U
WHBAJIHJIOB IPOIEypa OIICHUBAHUS PE3YIBTATOB 00yUEHUS IO JUCIUILIMHE MOXKET MTPOBOIUTHCS
B HECKOJIBKO 3TaIloB.

[IpoBenenue npoueaypsl OLICHUBAHUS PE3YIbTaTOB 00yUEHUsI HHBAIHUIOB U JIUI] C
OTPaHUYEHHBIMHU BO3MOXKHOCTSIMU 310POBbBSI JOIYCKAETCSI C UCTOIb30BAHUEM JUCTAHIIMOHHBIX
00pa30BaTeIbHBIX TEXHOJIOTHIA.

Bomnpoce! k 3a4ery:
1. KoMMmyHUKanus: OCHOBHBIE KOHIENIUU (CUMBOJIMYECKUN UHTEepakuuoHu3Mm (x.Mwun,
I".brymep,), denomenonorunueckas coronorus (A.ILroTir), KOHIENIHSI KOMMYHUKATHBHOTO
neiictust 0. Xa0Gepmaca u ayronoiiernyeckas teopust H.JIlymana
CtpyKTypa KOMMYHHKaIIUKA: MTHPOPMAIIMOHHBIN, HHTEPAKTUBHBIHN, MEPLIETITUBHBIA aCTICKTHI
WNndopmanus: ocnoBuble konunenuuu (H.Bunep, Y.llpamMm, H.JIyman)
3HaK KaK HOCUTEIb MH(POPMAIINH: TIOHATUE, TUIIOJIOTHA. 3HAK, 3HAUEHUE, CMBICIL.
S3bIK Kak MocpegHUK B KoMMyHuKauu. [Tonstie, QyHKINN.
Monens kommyHukaTuBHOro niporecca (I'.Jlaccyain)
Monenu koMmMmyHHKaTUBHOTO Tiporiecca Y.1lIpamma: I1.JIazepcdennaa:
OtnuuuTenbHbie YepThl KoHNenuuu b. Yactiaum u M. Maknuna
Konduryparmm koMMyHUKAIIMOHHBIX CTPYKTYP B OPraHU3AIUIX
10. «<Ob6paTtHast CBs3b» KaK AJIEMEHT KOMMYHUKATUBHOTO TIpoIecca
11. HeGpudunr n pazButue 0OpaTHOM CBSI3U
12. bapbepbl KOMMYHHUKAIIUU U ITYTH UX MPEOAOJICHUS
13. KommyHuKanust Kak IpoLecc: ATarbl U TEXHOJIOTUU
14. MaccoBasi 1 MEKJITMYHOCTHAS! KOMMYHUKALIKS: OCHOBHbBIE OTJIMUUTENbHBIE 0COOEHHOCTH
15. BepbanbHas u HeBepOaIbHast KOMMYHHUKAIIHS B OpTraHU3aLUuU
16. ®opmanbHas U HeopManbHass KOMMYHHKAIUS B OpraHU3allH
17. OcHOBHBIE HampaBiICHUs KOMMYHUKAIIUU B OpraHU3aIiu
18. CyOBEKTHOCTH aKTOpa Kak (hakTop, OMPEACIIIONINA YCIEITHOCTh KOMMYHUKAIITH
19. KoMMyHUKaTUBHASI JIMYHOCTh: MOHSATHE, OCHOBHBIE 3JIEMEHTHI M THUIBI KOMMYHUKATHUBHOU
JUYHOCTH
20. KoMmMyHUKaTHBHAsI KOMIIETEHTHOCTb MEHEKEPA
21. KoMMyHUKaTUBHBIN caboTaX U podsiemMa auaiora
22. JlenoBo€ COBELIAHUE: TEXHOJIOT NS OpraHU3alMi U TPOBEICHUS
23. [leperoBopsl: CYIITHOCTh, PYHKITUH, MOJIETH, CTPATETUN BEICHUS
24. Kpay/COpPCHHT KaK ceTeBasi TEXHOJOTHs OpraHu3aliy B3auMOICUCTBUI
25. HeTBOpKUHT — TeXHOJIOTHS (HOPMHUPOBAHHMS JINUYHBIX U KOPIIOPATUBHBIX B3aMMOICHCTBHI

SRSl

Ixaga oneHuBaHNA.

YcTHbII onpoc (BOMPOCHI K 3a4eTy)

VYpoBeHb 3HAHWN, YMEHMA W HaBBIKOB OOYYaloOIIErocss NPH YCTHOM OTBETE€ BO
BpEMsI IPOMEXYTOYHOM AaTTECTAllMU ONPENCIACTCS OLCHKAMHU «3a4TEHO» WM «HE3a4YTECHOY.
Kpurepusimu oLeHuBaHUS Ha 3ayeTe SIBISIETCS JIEMOHCTpALUsl OCHOBHBIX TEOPETUYECKHUX
II0JIO’KEHUH, B pAMKaxX OCBAWBAEMON KOMIIETCHIIMM, YMEHUE IPUMEHATH ITOJIy4CHHBIC 3HAHUS Ha
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MpakTUKE, OBIAJCHUE HABBIKAMU aHAIM3a M CHUCTEMAaTU3allMM 3HaHWI B O0JACTH MO CBA3SIM C
0OIIIECTBEHHOCTBIO

Jnst nuctuiuinH, (GOpMOM HTOTOBOTO OTYETa KOTOPBIX SIBJISETCS 3a4eT, MPUHSATHI
CJIEIYIOIIE COOTBETCTBUS:

60% - 100% - «3a4TeHO»;

Menee 60% - «He 3a4TEHO».

Y cTaHOBEHBI CIEAYIONINE KPUTEPHUH OLICHOK:

100%-90% JleMoHCTpanusi 3HaHWH OCHOBHBIX TEOPETHYECKHX MOJOXKEHUH B IOJHOM 00bEMe. YMeHue
NPUMEHSTh 3HAaHHUS Ha NPaKTHKE B MOJHOHW Mepe. CBOOOAHOE BiaJeHUE HABBIKAMH aHAIIU3a U
cHcTeMaTH3aluK B BIOpaHHOH cdepe.

89%-75% JemoncTparust OOJbINIEH YacTH 3HAHWKW OCHOBHBIX TEOPETHUYECKUX TOJIOKCHUU. YMEHHe
NPUMEHSTh 3HAHUS Ha MPAKTHKE, JOMYyCKas MPH STOM HE3HAYUTEIbHbIC HETOYHOCTH. BiageHue
OCHOBHBIMH HABBIKAMH aHAJIM3a M CUCTEMATH3alluU B BEIOPaHHOM cdepe.

74% - 60% JleMoHCTparysi  JIOCTAaTOYHBIX 3HAHWH OCHOBHBIX TEOPETUYECKUX TIOJOXKEHHUH. YMEHHe
NPUMEHSTh 3HAHUS HA MPAKTHKE, JOMYyCKas IMPH 3TOM OLIMOKH. BrajeHue OTAeNbHBIMH
HaBBIKAMU aHAJIHM3a U CHCTEMATU3alluu B BEIOpaHHOM cdepe.

Menee 60% JleMoHCTpanusi OTCYTCTBHSI 3HAaHMWA OCHOBHBIX TeOpeTHYeCKMX TnosioxkeHud. He ymeer
NPUMEHSTh 3HAHMS Ha MpakTuke. He Biajgeer HaBbIKaMM aHalM3a M CHCTEMaTU3alUU B
BbIOpaHHOH cdepe.

Pemenue npakTHYecKUX 3a1a4
YpoBeHb YMEHMH M HaBBIKOB OOY4YalOUIerocs TMpH PEIICHUH MPAKTHYECKUX 3ajad
onpenensiercss  Oamnamu B aumana3zoHe 0-100 %. KputepusiMu OICHUBAaHUS TPU PEIICHUN
IMPAKTUYECKUX 3aJa4 sBISETCS YMEHHWE NPHUMEHATH I[IOJIyY€HHbIE 3HAHHUS Ha MPaKTUKE,
OBJIaJICHNE HAaBbIKAMU aHaJIN3a MPAKTUYECKUX CUTyalMi. YCTaHOBJEHBI CIEAYIOUINE KPUTEPUU
olleHOK (0aJlJIOB):

100% - 90% VYyamuiics yMeeT NIPpUMEHATh MOIy4YEeHHbIE 3HAHUS Ha MPaAKTHKE, BIaJeeT HaBbIKAMU aHAIU3a
OTJIINYHO MPaKTHYECKUX CUTYaLUi
89% - 75% Yyamuiics yMmMeeT TpPHMEHSTh IOJyYeHHBbIC 3HAHUS Ha TPAKTHKE B OTACIBHBIX cdepax
XOPOILO npodeCcCHOHANBHON AEATEIbHOCTH, BJIaJCeT OCHOBHBIMM HaBBIKAMH aHaIM3a NPAKTHYECKUX
CUTYyaI i
74% - 60% Yyamuiicss yMeeT UCITOJIb30BaTh TOMydeHHBIC 3HAHUS ISl PEIICHUsT OCHOBHBIX MPaKTHYECKUX

YAOBJIETBOPUTENHHO |3a1a4 B OTHENBHBIX cepax mnpodhecCHOHATFHOW NeATENBPHOCTH, YacTHYHO BIaJeeT
OCHOBHBIMH HABBIKAMH aHAJIN3a MPAKTHYCCKUX CUTYalUi

meHee 60% VYyammiics He yMeeT NMPHUMEHATH MOJyYCHHBIC 3HAHWS Ha NPAKTHKE, HE BJIaJlCeT HaBBIKAMHU
HE aHaIN3a MPAKTHYCCKUX CUTYaIui
YAOBJIETBOPUTEIBHO

4.4.MeToauyeckue MaTepuabl

[Ipouienypa olieHMBaHUS 3HAHWM, YMEHUW, HAaBBIKOB M (WJIM) ONbITA JAESITEIbHOCTH,
XapaKTepU3YIOMIMX ATanbl (OPMUPOBAHUS KOMIETEHLIUMA, OCYIIECTBISIOTCS B COOTBETCTBHH C
ITonoxxeHneM 0 TEKylIEM KOHTPOJIE YCIIEBAEMOCTU U IIPOMEKYTOUYHOM aTTECTALMU CTYACHTOB B
OI'BOY BO «PAHXul'C» u pernmamMeHTOM 0 OallbHO-PEUTHHTOBOM cucTteMe B Bosrorpaackom
uHCTUTYyTE YTipoaBieHus - ¢pummane «PAHXul C».
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5. MeToauyeckue yKazaHus JAJsi 00y4AOIIHUXCS M0 OCBOEHUI0 THCHMILIMHBI (MOTYJIs1)
MeToan4yeckne peKOMEH AU 10 HANMCAHUIO pedpepaToB

Pedepar sBnseTcs nHAUBUIYAIbHOW CAaMOCTOSTENIBHO BBITIOJTHEHHON pabOTOM CTy/EeHTA.
Temy pedepata CTyOeHT BBIOMpaeT M3 MEPEYHS TEM, PEKOMEHIYEMBIX IpernojaBaTeiieMm,
BEJYUIMM COOTBETCTBYIOLIYIO IUCHUILUIMHY. Pedepar, kak mpaBuio, ITOKEH COJEPKaTh
CIIEyIOIINE CTPYKTypHbIE 1eMeHThl: TuTynbHblM nuct Coapepxanue Baenenune OcHOBHas
yacTh 3akmoueHne Crnucok murepatypsl [punoxenus (mpu HEOOXOTUMOCTH).

Pedepar aBnsercs MHIMBUAYATBHOW CAMOCTOSTENIFHO BBHIIIOJHEHHOM pabOTON CTy[EHTA.
Temy pedepata cTyAaeHT BbIOMpaeT M3 TMEpedyHs TeM, PEKOMEHIYEeMbIX IMpernoaBaTelieM,
BEAYIIMM COOTBETCTBYIOUIYIO IUCHMIUIMHY. Pedepar, kKak NpaBuiio, JODKEH COIAEpKaTb
CIEAyIOUMe CTPYKTYpHbIE aeMeHThl: TutynbHblid Juct Copaepkanue Bpenenune OcHOBHas
yacTh 3akimtouenne Crucok aurepatypsl [punoskeHus (mpu HEOOXOAUMOCTH).

TpeboBanus k 00bemy: He Oosee 15 crpanun. Odopmienne: pudr TimesNewRoman,
12 mpudr, 1,5 uarepBaina, 1,5 cM ab3aIHbIi OTCTY.

PexoMenganuu mo NJIAHUPOBAHUIO U OPraHU3allMi BPE€MEHH, HGOﬁXO)lI/IMOl"O Ha M3y4YeHHUue
AUCHUIIIIMHBI

CTpykTypa BpeMeHH, He0OX0AMMOr0 Ha U3y4YeHHe UCHHUILINHBI

®dopma u3yueHHs! JUCIUILUIUHEI Bpewms1, 3aTpauriBaeMoe Ha U3y4eHHE
JTMCIUIUIMHEL, %
N3yuenue nureparypsl, pPEKOMEHJOBAaHHOU B 40
y4eOHOU MporpaMmme
Pemrenue 3anad, IpakTUYECKUX YIIPAXKHEHUN U 40
CUTYallUOHHBIX IPUMEPOB
N3yueHne TeM, BHIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHUE
Htoro 100

PexoMeH1aIMM M0 MOATOTOBKE K MPAKTHYECKOMY (CEMHUHAPCKOMY) 3aHSTHIO

[IpakTrueckoe (CEeMHHApCKOE) 3aHATHE - OJIHA W3 OCHOBHBIX (OpM oOpraHu3aIuu
yueOHOro Tmporiecca, TMPeACTaBIsiomas co00il KOJJIEKTUBHOE OOCYXKICHHE CTYACHTaMU
TEOPETUYECKUX U MPAKTUUYECKUX BOIMPOCOB, PEHICHHE MPAKTUYECKUX 33/a4 O] PYKOBOJACTBOM
npenonaasaresis. OCHOBHOM IENbIO MPAKTUYECKOTO (CEMUHAPCKOI0) 3aHATHUS SIBISETCS MPOBEPKA
[IyOMHBI TOHMMAaHHUS CTYJIEHTOM M3y4aeMOW TeMbl, y4eOHOTro MaTepuana U YMEHUS U3JI0KUTh
€ro COACPKAHUC SACHBIM H YCTKHUM SA3BIKOM, Pa3BUTUC CAMOCTOATCIBHOTO MBINUICHHUA H
TBOPYECKOM AKTUBHOCTH Yy CTyAeHTa. Ha mpakTudyecknx (CEMUHApPCKUX) 3aHITHSIX
npeamnojgaracrTcda paccMaTrpruBaThb HaH60nee BAXXHBIC, CYIICCTBCHHBIC, CJIOXKHBIC BOIIPOCHI
KOTOpBIe, HauboJjee TPYyAHO YCBauBalOTCA CTyAeHTaMu. [Ipu 3TOM rOTOBUTHCS K MPAKTUYECKOMY
(ceMuHapcKOMy) 3aHSITHIO BCerJga HYXHO 3apaHee. [loArotroBka K MNpakTUYECKOMY
(ceMrMHAPCKOMY) 3aHATHUIO BKJIIOYAET B ce0s ClIeyrolIee:

- o0s3aTenbHOE O3HAKOMIICHHE C TUTAHOM 3aHATHS, B KOTOPOM COJEpPXKATCS OCHOBHBIC
BOIPOCHI, BBIHOCUMBIE Ha 00CYKICHHUE;

- W3YYCHHE KOHCIEKTOB JIEKIUH, COOTBETCTBYIONIMX pa3AelioB Y4eOHWKA, y4eOHOTO
nocoOusi, coiepKaHNsI PEKOMEH/TI0BAaHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€PMHUHAMH (PEKOMEHIYEeTCSl UX BBIYUUTh);
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- W3ydYeHHUE JOIOJHUTEIBHOW JHUTEepaTyphl IO TEME 3aHATHs, Jelas MpU ITOM
HEO0OXOMMBIC BBIITUCKHU, KOTOPBIC IIOHAT00SITCS TIPU 00CYKIECHUN HA CEMUHAPE;

- ¢opmynupoBaHHE CBOETO MHEHHS MO KaKIOMY BOMPOCY U apryMEHTHPOBAHHOE €ro
000CHOBAHHUE;

- 3allUCh BO3HHKIIHUX BO BPEMsI CaMOCTOSITENILHON paboThl ¢ y4eOHWKaMU W HAYyYHOH
JUTEpaTyphl BOIPOCOB, YTOOBI 3aTEM Ha CEMHHAPE TOJYyYUTh HA HUX OTBETHI;

- oOparieHue 3a KOHCYJbTalluel K Mperno aBaTelio.

[IpakTrueckne (CeMHHApCKWE) 3aHATHS BKJIOYAIOT B ce0d W CHENUaIbHO
MOJTOTOBJICHHBIE pedepaTsl, BHICTYIUIEHUSI MO KaKOW-JIMOO CIO0KHOM MM 0c000 aKTyalbHOU
npoOieme, pemieHre 3a1ad. Ha mpakTudeckom (CEMUHAPCKOM) 3aHATHH CTYACHT MPOSBIISECT CBOE
3HaHME TMpeIMeTa, KOPPEKTHUpYyeT HH(OpPMANHIO, TMOJYYCHHYI0 B TPOIECCEe JEKIMOHHBIX U
BHEAYJIMTOPHBIX 3aHIATUN, (POPMUPYET ONpeAesIeHHbIH 00pa3 B ria3ax NpenoaBaTes, MoIyqaer
HABBIKM YCTHOW PEYU U KyJIbTYPhI TUCKYCCUH, HABBIKH MTPAKTUIECKOTO PEIICHUS 3a7ad.

PexoMenganuu mo H3YYCHUIO METOANYECCKUX MaTCPHAIOB

MeTOI[I/I‘IeCKI/Ie MaTepI/Ia.HBI 110 JUCIHHUIIJIIMHE II03BOJISIOT CTyI[eHTy OIITUMAJIBHBIM
00pa3oM OpraHu30BaTh MPOIIECC U3YUCHHS JAHHOW TUCIMIUIMHBI. MEeTOInYeCKre MaTepualbl Mo
JTUCLUIUIMHE TPU3BAaHBI MMOMOYb CTYJCHTY IOHSTH CIEHU(PHKY H3ydyaeMOro MmaTepuaia, a B
KOHEYHOM HUTOT€ — MAaKCUMaJIbHO TIOJHO M KAauyeCTBEHHO €ro OCBOWTh. B mepByro odepenb
CTy,Z[GHT JOJIDKEH OCO3HAaThb Hpe;[HasHaquHe METOANUYCCKUX MaTepI/IaJIOBI CprKTypy, oeian "
3amayu. J[Js ATOro OH 3HAKOMHTCS C MpeaMOyJioH, OTJIaBICHHEM METOJIUYECKUX MaTepHaIOB,
I‘OBOpH HnHa4e, OCyH_IeCTBJIHeT HepBI/I‘IHOC 3HAKOMCTBO C HHM. B pa3;[ene, IIOCBAIIICHHOM
METOJMYECKUM PEKOMEHAAIMSAM TI0 HW3YYCHHUIO JUCHUIUIMHBI, TPHUBOAATCS COBETHI IO
H.HaHI/IpOBaHI/IIO n OpI‘aHI/ISaI_II/II/I H€O6XO,Z[I/IMOFO JUTSA I/I3Y‘-IGHI/I$I JOUCIHUITIIINHBI BpeMeHI/I, OIINCaHUue
MOCJIEAOBATEIbHOCTH  JEHUCTBUM  CTylEeHTa  («CIIEHApUM  W3YyYECHUS  JUCIUILIMHBI»),
pPEKOMEHIANNU 110 PabOTe ¢ JTUTEPATYPOM, COBETHI MO MOATOTOBKE K AK3aMEHY U Pa3bsICHCHHS
MO0 TOBOJY pabOTHl C TECTOBOM CHCTEMOW Kypca M HaJa JOMAIIHUMHU 3aJaHusMH. B memom
JMaHHBIE METOJWYECKHME PEKOMEHIAIMU CIOCOOHBI OOJIErYUTh W3YYCHHE CTYACHTaMHU
TUCIUIIMHBI W TIOMOYh YCIENIHO cAaTh »JK3aMeH. B paszgene, coaepkameM ydeOHO-
MCETOAUYCCKUEC MaTepI/Ia.HI:I JUCHUIIIINHBI, coz[epxcaHHe HpaKTI/I‘IeCKI/IX BaHSITI/Iﬁ 10 ANUCIIUIIIIMHE,
CJIOBapb OCHOBHBIX TEPMHUHOB JUCITUTIIIMHBI.

PexomMeHgauum mno caMocCTosITeJIbHOM padoTe CTYIeHTOB

HeoTheMiieMbIM 3J€MEHTOM yqe6H0r0 nmponecca ABJIACTCA CaAMOCTOATCIIbHAA pa60Ta
crynenra. Ilpm camocrositenbHON paboTe IOCTHraeTcss KOHKPETHOE YCBOGHHE Y4eOHOTO
Marepualia, pa3BUBAIOTCS TEOPETHYECKHUE CIIOCOOHOCTH, CTOJb BAXHBIC JUII COBPEMEHHOM
HOATOTOBKH CHEenUanucToB. POpPMBI caMOCTOSTENbHON pabOTHI CTYAEHTOB MO AWCIUIUIMHE:
HalMCaHue KOHCIEKTOB, MOJIrOTOBKAa OTBETOB K BOIpOCAM, HalHMcaHHe pedeparoB, pelieHUe
3a71a4, cCiIe0BaTeIbCcKas paboTa, BBITOIIHEHHE KOHTPOJIBHOH PaboTHI.

Bal[aHI/I}I JJIA CaMOCTOSITCIILHOU pa6OTBI BKJIIOYalOT B C66}I KOMIIJIECKC aHAJIUMTUYCCKUX
3aJaHUI BBINOJHEHHNE, KOTOPBIX, MPEIIOoaracT TIIATENbHOE HM3Y4eHHE HAydyHOH M y4eOHOU
JIATCPATYpPhl, MNCPUOANYCCKUX H3,Z[aHHﬁ, a TaKXC 3aKOHOAATCJIbHBIX W HOPMATHUBHBIX
JOKYMEHTOB TpeularaeMeix B 1.6.4 «YdeOHas JuTepaTypa W pecypchl WH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHONH  CETH "Uutepuer”,  y4ueOHO-METOAMUYECKOE  OOecCleYeHHe
CaMOCTOATENIFHON PabOTHl O0y4arOUIMXCsl MO JUCHUILIMHE». 3aJaHus MPEIOCTABIAIOTCS Ha
IIPOBEPKY B [ICYaTHOM BUJE.

Pexomengaunu nmo padore ¢ auTepaTrypoit

[Tpu m3yueHun kypca y4yeOHOM TUCHMIUIMHBI 0CO00€ BHMMaHHUE clelyeT oOpaTUTh Ha
PEKOMEHIyeMYI0 OCHOBHYIO M JOIOJHUTEIBHYIO JTUTEPATYPY.
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BaxHbIM 371€MEHTOM MOATOTOBKU K CEMHHAPY SBJSIETCS TITyOOKOE M3yueHUEe OCHOBHOM U
JOTIOJIHUTEIbHOM JINTEPaTyphl, PEKOMEHIOBAHHON 110 TEME 3aHATHS, 4 TAK)KE TEPBOMCTOUYHHUKOB.
[Ipu 3TOM MOJIE3HO MPOUNTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT JOKEH OTBEYATh
TpeM TpeOoBaHUAM: OBITh COAEpPKATEIbHBIM, IO BO3MOXKHOCTH KpPaTKHUM M TPaBUIBHO

0(OPMIICHHBIM.
CoaepikaTebHBIM €ro CIeIyeT CUUTAaTh B TOM CIy4ae, €ClIM OH MEPeaacT BCE OCHOBHBIC
MBICIH ABTOPOB B IIEJIOCTHOM BHJE. V3I0XKHUTh TEKCT KPaTKO — 93TO 3HAYUT MepeaaTh

COJIEp’)KaHME KHHTH, CTaTbU B 3HAYUTEIBHOM Mepe cBouMM cioBamu. [Ipu sTOoM cienyer
NPUICPKUBATHCS MPAaBUIA - 3alMCBIBATH MBICIL aBTOpa pabOTHI JIMIIL TOCIE TOro, Kak OHa
XOpoulo NnoHsTa. B TakoMm ciay4ae nmocrtaBieHHas 1enb OyaeTr AocTurHyra. LlutupoBats aBTOpOB
U3y4aeMbIX padoT (¢ 00sA3aTeNbHON CCHUIKOM Ha MCTOYHHUK) CIENyeT B TEX CIIydasix, €CIIU HaJo
3allMCBIBaTh OYEHb Ba)KHOE OINPE/IEIICHNE WU MTO0JI0KEHUE, 000001l BEIBO/.

BaxHo u BHenHee ohopMiieHne KOHCIIEKTa. B ero Hauane Hajgo yka3aTb TeMY CEMHHApa,

JlaTy HallUCaHUs, Ha3BaHUS JIUTEPATYPHBIX HCTOYHUKOB, KOTOPbIE OYAYyT 3aKOHCIIEKTUPOBAHBHI.
I'myGokast camocTosATenbHas paboTa HaJl HUMHU 00ECIICUUT YCIEIIHOE YCBOCHUE U3ydaeMOoi
JUCLUTUTHHBL.

OnHuM U3 BaXXHEWIIMX CPENCTB  CEPHE3HOTO  OBJIAJICHUS TEOpPUEH  ABISETCA
KOHCHEKmupoeanue nepeoucnoyHuKos.

Jli1st cocTaBiieHUs] KOHCIIEKTa PEKOMEH IyeTCsl CHayalla POYUTaTh paboTy LETUKOM, YTOOBI
YSICHUTB €€ OOIINI CMBICIT U coiepkanue. [Ipu 3ToM MOXKHO ceNaTh MOMETKH O €€ CTPYKType, 00
OCHOBHBIX TOJOXKEHUSX, BBIBOJAX, HAJ0 CTApaTbCsi OTJIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTETIEHHOT'0, BBIBOJIbI OT apI'yMEHTOB M JI0Ka3aTeNIbCTB. EClIM €CTh HEMOHSTHBIE CI0BA, HAZ0
B SHITUKJIONIETNIECKOM CJIOBape HANTH, YTO TO CJI0BO 0003HA4YaeT. 3aKOHUMB uTeHHE (raparpada,
TNIaBbl, CTaThU) HAJO 3a/JaTh ce0e BOMPOCHI TAaKoro poja: B uem rmaBHas mbicinb? KakoBbl
OCHOBHBIE 3BEHbsSI JI0OKa3aTenbcTBa ee? UTo BbhITEKaeT W3 yTBepxkAeHUM aBropa? Kak 310
COTJIaCyeTCsl C TEM, UTO YK€ 3HAE€TE O MPOUYUTAHHOM U3 JPYTHX UCTOYHUKOB?

SIcHOCTP M  OTYETIIMBOCTH BOCIHPHUATHS TEKCTa 3aBUCUT  OT MHOIOro:  OT
COCPEIOTOYEHHOCTH CTYACHTa, OT TEXHUKH YTEHHsS, OT HACTOMYMBOCTH, OT SAPKOCTHU
BOOOpa)KeHUsI, OT TEXHUKU (PUKCUPOBAHUS MPOUYNTAHHOTO, HAKOHEL, OT 3PYIUIIUU — o01Ie U B
KOHKPETHO paccMaTpuBaeMoi mpodieme.

Pe3ynbpraTom nepBoHaYaIbHOTO YTEHUSI IOJKEH OBITh IPOCTON nilan mekcma u uemkoe
npeocmaenienue 0 HEACHBIX Mecmax, OTMEUYECHHbIX B KHure. [locne mnpeaBapuTenbHOro
03HAKOMJICHHUSI, IPU TIOBTOPHOM YTEHUU CIEAYET 8blOEUMb OCHOBHbIE MbICIU AGMOPA U UX
pa3BUTHE B MPOM3BEICHHUH, OOPATUTh BHUMAHUE HA OOOCHOBAaHUE OTACIHHBIX IMOJIOKCHHMA, HA
MeToABl M (OpMBI JIOKa3aTeIbCTBA, HambOojee sipkue mnpumepbl. B xome sToit paboTh
OKOHYATEIIbHO OTOMpAaeTcs MaTepuain s 3alliCH U OINpPEAeNsieTCs €€ BUJ: MJIAH, Me3UCH,
KOHCnekm.

[Inan 3T0 KpaTKui, MOCIENOBATENbHBIN NIEPEUEHh OCHOBHBIX MBICIEH aBTOpa. 3aluch
MIPOYNTAHHOIO B BHJIE TE3UCOB — 3HAUYUT BBIIBUTH U 3aMKCaTh OMOPHBIE MBICIIH TeKcTa. PazHuna
MEXAY IJIAHOM M TE€3UCAMHU 3aKJII0YAETCsl B CJIEAYIOLIEM: B IUIAHE MBICJIb Ha3bIBAaeTCs (CTaBb
BCETJla BOIMPOC: O YeM TOBOpPUTCA?), B Te3ucax — GopMmyiaupyercs — (4TO UMEHHO 00 3TOM
rOBOpPUTCS?). 3aluCh ONOPHBIX MBICIEH TEKCcTa BaXKHA, HO IIOJIHOTO MPEACTaBIEHUS O
IPOYUTAHHOM Ha OCHOBAaHUH MOJIOOHOM 3amUCH HE COCTaBUIllb. BaXkHO OCMBICINUTB, KaK aBTOP
JOKA3bIBAaCT CBOIO MBICHIb, KaK YOEXKJAaeT B HCTHHHOCTH CBOUX BBIBOAOB. Tak BO3HUKAET
KOHcIeKT. dopma 3amucy, Kak Mbl YK€ OTMETHIIM, YCIOXKHSAETCS B 3aBUCHUMOCTH OT LieJIed
paboThL: MJIaH — 0 YeM?; Te3UChl — 0 4eM? 4TO UMEHHO?; KOHCIIEKT — O 4eM? 9YTO UMEHHO? Kak?

KoHcnekT 3T0 KpaTkoe MOCHenoBaTeNbHOE W3J0KeHne conaepxkaHusi. OCHOBY €ro
COCTaBJISIET IUIAH, TE3UChl M BBIMUCKU. HenocTaTku KOHCIEKTUPOBAHUS: MHOTOCIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, & CBA3YIOIIHUX MBICIEH, CTPEMJICHUE COXPAHUTH CTUIUCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero joruyeckoil crporHoctu. [IpuctynaTh K KOHCHEKTHPOBAHUIO
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HEOO0X0MMO TOTJA, KOTJa CIOKWJIMCh HAaBBIKM COCTaBJICHMS 3allCH B BUJE Pa3BEPHYTOTrO
MOAPOOHOTO IJIaHa.

®opma 3anucu NpU KOHCIIEKTUPOBAHHHM TPeOyeT 0cOoO0Oro BHUMAHHUSA: BAXKHO, YTOOBI
COOCTBEHHBIE YTBEP)KICHHS, Pa3MBbIIUICHHs HAJl IPOYNTAHHBIM, YETKO OTAEISUINCH IIPU 3aITUCH.
PazymHee BBIHOCHUTH CBOM MOMETKH HAa UIMPOKHE TOJIS, 3alMChIBAaTh HA HUX JOMOJHHUTEIbHbIC
CIPaBOYHBIC JJAHHBIE, [IOMOTAIOINE YCBOSHHUIO TEKCTA (aTa COOBITHSI, YIOMSHYTOTO aBTOPAMH;
CBEJICHUS O JIMIE, HA3BaHHOM B KHHIE; TOYHOE CojJepaHue TepMuHa). Ecnu KoHCIekTupyercs
TEKCT BHYIIUTEIBHOIO 00beMa, HeOOXOAMMO YKa3bIBaTh CTPAHULIBI KHUTH, KOTOPBIE OXBAThIBAET
Ta WM MHAs 9aCTh KOHCIEKTA.

Jns ynoOcTBa MOJNb30BAHUS CBOMMH 3allMCAMH Ba)KHO O3arjiaBUTh KPYIHBIC YacTH
KOHCIIEKTa, MOTYEpPKUBasi 3azo06éku. CrenyeT MOMHUTh O HA3HAUYEHUM KPAacHOM CTPOKH,
CTPEMHTbCA K YETKOM rpaduke 3amuced - ycTymamiu, KOJOHKaMHu. M3marate riiaBHble MBICIH
aBTOpa M HX CHUCTEMYy apryMEHTOB - HEOOXOJUMO IPEHUMYILECTBEHHO CBOMMH CIIOBaMH,
nepepadarbiBas TakuM 00pa3oM HHGOPMAIHMIO,— TaK MPOXOAMWT YSCHEHHE €€ CyTH. MBICIb,
(pasbl, MOHATHIE B KOHTEKCTE, MOTYT IIproOpecTu 6osiee mpocTpaHHOe U3JI0KeHHe B 3amucu. Ho
TEKCT OpUTHMHAJa CBEPTBHIBAETCS, U CTYAEHT, OTpadaThIBasi JIOTMYECKOE MBILIUIEHUE, YYUThCS
BBIJICJIATh TJIaBHOE M 000011aTh OJHOTUIHBIE CYXJAEHUs, onHOponHble (aktel. Kpome Toro,
Jieniasi 3alMCcy CBOMMHU CJIOBaMH, 0000111ast, CTYJEHT yUYUTCS NUCbMEHHON peyH.

3HaHue o0Iel CTpaTeruy YTeHHs, TEXHUKU COCTAaBIICHHE IIJIaHA U TE3UCOB ONpEAeIsieT U
TEXHOJIOTUIO KOHCIIEKTUPOBAHUS

¢ BHuMaTenpbHO YUTATh TEKCT, MOMYTHO OTMEYas HEMOHSTHBIE MECTa, HE3HAKOMbIe
TEPMUHBI U TIOHATUA. Botnucams Ha nonsa 3Ha4eHNE OTMEUCHHBIX MTOHATHI.

e [lpu mnepBoM 4YTEHMH TEKCTa HEOOXOOUMO COCTABUTb €r0 HPOCHION NIaH,
MOCJIeI0BaTENbHbIN MepeyeHb OCHOBHBIX MBICIICH aBTOpA.

e [Ipu NOBTOPHOM UTEHMU TEKCTa BBIACIATH CUCHIEMY OOKA3ameabCHi@ OCHOBHBIX
MOJIOXKEHUH paboThI aBTOpA.

¢ 3aKIIOYUTENbHBIA 3Tanm paboThl C TEKCTOM COCTOMT B OCMBICICHHHM paHee
OTMEUYEHHBIX MECT U UX KPAaTKOU I10CIEA0BATEIBHON 3aIMCH.

¢ [Ipy KOHCHEKTMPOBAHUHU HYXHO CTPEMUTHCS GbIPA3UML MBIC/Ib AGMOPA CEOUMU
cnoeamu, 3To TIOMOraeT 0oJiee rITyOOKOMY YCBOSHHIO TEKCTa.

e B pamkax paGoThl HajJ TMEPBOMCTOYHUKOM BAXXEH YMEIbId omoop uumam.
Heo6x0auMo y4uTHIBaTh, HACKOJIBKO SIPKO, OPUTUHAIBHO, CKATO M3JI0KEHA MBICIb.
[TutnpoBate HEOOXOAMMO T€ CYKACHHUS, Ha KOTOpbIE BIIOCIEACTBUU BO3MOXKHA
CChUIKA KaK Ha aBTOPUTETHOE M3JI0)KEHHUE MHEHMs, BBIBOJA 110 TOMY WJIM WHOMY
BOIIPOCY.

KoncnektupoBats 11e1ecoo0pa3Ho He Ha OTIEILHOM JIMCTE, a B O0IIEeH TeTpaau Ha OfHOU
crpaHune jaucta. OOOpPOTHast CTOPOHA JIMCTa MOXKET ObITh HCIIOJIb30BaHA IS JIONOJHEHU,
HEOOXOAMMOCTh KOTOPBIX BBIACHUTCS B JanbHeWmieM. [Ipy KOHCIEKTHPOBAHMU JIUTEPaTyphl
CllelyeT OCTaBHUTh IIMPOKHUE I0JIs, YTOOBI 3alucaTh HAa HUX IUIaH KoHcmekTa. Ilons Moryt ObITh
UCTIONIb30BaHBI TAKXKe JUIS 3alMCH CBOMX 3aMEYaHHid, JONOIHEHH, BOpocoB. [Ipu BeIcTyIUIeHNH
Ha CEMUHAape CTYAEHT MOXET II0Jb30BAaThCSI CBOMM KOHCHEKTOM [UIl LIUTHPOBAHMS
NepBOMCTOYHHUKA. Bce yuaCTHUKM 3aHATHS BHUMATEIFHO CIYIIAIOT BBICTYIUICHUS TOBApHILECH 1O
IpylIe, OTMEYaloT CIOpPHbIE WM OUIMOOYHBIE TIONOXKEHHs B HUX, BHOCAT IIONPAaBKH,
NPE/ICTABISAIOT CBOU PEIIeHHs U 000CHOBAHUS 00CYKIaeMbIX IPOOIIEM.

B koH1le ceMuHapa, Korja mpenoiaBaTellb 3aHATHS OABOAUT UTOTH, CTYIAEHTHI C yU€TOM
peKOMEHAAUN TpernoaaBaTesis U BBICTYIUICHUA COKYPCHHUKOB, JOMOJHSIOT WJIM HCHPABISIOT
CBOU KOHCIIEKTHI.
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6. YueOHasi uTEepaTypa u pecypcbl HHPOPMALNOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UHTepHeT'"', yueOHO-MeTOIMYeCKOoe o0ecneyeHre CaMOCTOSITeIbHOM padoThI
00y4YaIUXCS M0 JUCHUILINHE (MOIYJIIO)

6.1. OcHoBHas TUTEpaTypa.

1. CocHoBckass A. M. JlemoBasi KOMMYHUKAIUS U TIEPETOBOPHI: yued. mocodue / AHHa
MuxaiinoBHa CocHoBckasi; ®I'OY BIIO "Ces.-3am. akan. roc. cinyxOwi". - CII6.: M3a-BO
C3AI'C, 2011. - 179 c. : un.

2. ParnukoB, B. II. /[lenoBble KOMMYHHKAalMu : Yy4eOHUK s OaxalaBpoOB.
[DnexTpoHHbIi pecypc]: M.: FOpaiit, 2016— 527 c. — (bakanaBp. AxageMu4eckuii Kypc)..—
Pexum nocryna:http://www.biblio-online.ru/viewer/DCF213A3-615E-46D5-9A31-
BF759CF4270D

6.2. lonotHuTEIBHAS IUTEPATYpPA.
1.bopo3auna I'. B.Ilcuxonorus nenooro odomenus: yaeOHUKM.: UTHOPA-M, 2011
2. Kypranckas M.A. JlenoBele KOMMYHHMKauuu [DJIEKTpOHHBIA pecypc]: Kypc mexuumit/
Kypranckas M.SJl.— DOnekTpoH. TEKCTOBblE JaHHble.— M.: MOCKOBCKMH T'yMaHUTapHBII
yauBepcuteT, 2013.— 121 c.— Pexum pgocryna: http://www.iprbookshop.ru/22455.— 3bC
«IPRbooks», mo maposto

6.3. YueOHO-MeTO1uYecKOe o0ecredeHne caMoOCTOATEIbHOM padoThl.
1. Cunsiea, I.M. Peknama u cBs3M ¢ 00IIECTBEHHOCTHIO: yueb. uia OakanaBpos. - M.: FOpaiiT,
2014.-552c.
2. UYymukoB, A.H. Pexiama u cBs3um ¢ oOmecTBeHHOCThI0. VMUK, pemyrarus, OpeHn
[DnexTponHbIi pecypc]: yaedbnoe mocodue. M.: Acnekt IIpecc, 2012. — 159 c. Pexxum gocryna:
http://www.iprbookshop.ru/8976.— DbC «IPRbooks», 1o mapoto.

6.4. HopmaTuBHbIE NPaBOBbIE JOKYMEHTHI.

1. Konekc poQeCCHOHAIBHOTO OBEICHUSA IPRA,
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167 &archive=&start
from=&ucat=4&, http://www.edf.ru/books/books/liberty/0105.shtml

http://www.prlink.ru/prinfo/articles/legislation/5/ Jlata oopamenus: 30 aBrycra 2010
2. Adwunckuit konekc, http://www.prlink.ru/prinfo/articles/legislation/ Jlata o6pamenus: 30

asrycra 2010

3. Koxmekc poeCCHOHAIBHOTO OBEICHUA IPR,
http://www.prlink.ru/prinfo/articles/legislation/ Jlara o6pamenus: 30 aBrycra 2010

4. Espormeiickuii KkoJaeKkc TpodeCcCHOHATBHOTO TMOBeAeHUs - JluccaOoHCKHM KOMAEKC,

http://www.prlink.ru/prinfo/articles/legislation/ Jlara o6pamenus: 30 aBrycra 2010

5. Pumckas xaprus, http://www.prlink.ru/prinfo/articles/legislation/ [ara oOpamenus: 30
aBrycra 2010

6. Jexmapamusi mnpodecCHOHANBHBIX H JTUYECKUX NPHUHIUIOB B 00NacTH CBs3ed C
00IIIeCTBEHHOCTHIO (PACO)  http://www.prlink.ru/prinfo/articles/legislation/  [lata
obpamienus: 30 aBrycra 2010

7. Konnenmus rocynapCTBEHHOW HMH(POPMAIIMOHHON TONMMTHKU [DIIEKTpOHHBIN pecypc] //
Internet. - http://www.nbuv.gov.ua/law/98ru-gip.html

8. Ilonoxenme o TocymapcrBenHom Komutere P® mo cBs3u wu wuHbOpMaTH3AIUN
[DnexTpoHHbIf pecypc] 1 Internet. -
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http://www.businesspravo.ru/Docum/DocumShow_DocumID_52121.html Hata
obpamenus: 30 aprycra 2010

9. ®enepanbublii  3akoH P® Nel35-®3 «O  OGnaroTBOPUTENBHOM AEATENBHOCTH U
0JIarOTBOPUTENLHBIX OpraHu3amusax» ot 11 aBrycra 1995r./ [DnexkrpoHHbIil pecypc| //
Internet.-http:/www.sbornet.ru/9/9 1/fed.htm.

10. ®denepanbhbiii 3akoH PO Ne 82-D3 «O06 oOmecTBEHHBIX 00BEAUHEHUAX», CT. 6 0T 19 mas
1995 roga (c uamenenusimu ot 17 masa 1997 rona) /[DnektponHsblii pecypc] // Internet.-
http://www.sbornet.ru/9/9 1/fed.htm

6.5. UuTepHeT-pecypchbl.
Crnennann3npoBaHHble NPO(pecCHOHAIbHbIC HHPOPMALMOHHBIC CAHTHI:
WWW. rupr.ru
www. lenta.ru
www. prinfo.ru

CneuunaansupoBaniblie npodeccuonaibubie CMHU:
xypHai “CoBeTHuK” -www.SOVETNIK.ru

xKypHai «Coo0IIeHne» — Www.soob.ru

xypHai PR-Week - www.prwekuk.com

IIpogeccnonanbHbIe OPpraHu3anuu B 00J1aCTH CBsI3eill ¢ 001eCTBEHHOCThIO:
AMepuKkaHCKOe 00IIECTBO O CBA3sIM ¢ 00mecTBeHHOCTRI0 (PRSA): www.prsa.org
Acconmanusi KOMITAHUK-KOHCYJIBTAaHTOB B oOmactu oOmecTBeHHBIX cBsizelr (AKOC):
www.akos.newmail.ru

EBponeiickas koHdenepanus cpsseiil ¢ odmectBeHHOCTHIO (CERP): www.sbq.ac.at/cerp.
MexayHnapoaHas Accomuaius o cBsizsaM ¢ oomiectBeHHOCThI0 (IPRA): www.ipranet.ru
Mexaynaponuslii Komuter Acconuannii KOMIaHUKA-KOHCYJIBTAHTOB B O0JIACTH CBsI3eH C
obmectBeHHocThIO (ICCO): www.marrtex.co.uk/prca

7.MarepuajibHO-TeXHHYECKas 0a3a, UHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
o0ecrneyeHue U NHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHUE AUCITUIUIMHBI BKIIIOUACT B CeOs:

- JIEKIMOHHBIC ayTUTOPHH, 000PYJOBaHHBIC BUICOMPOCKIIMOHHBIM 000pYyIOBAaHUEM IS
NPe3eHTAlHi, CpeICTBAMH 3BYKOBOCIIPOU3BEICHH S, SKPAHOM;

- TIOMETIEHHMS 1Tl IPOBEICHUSI CEMHUHAPCKHUX U MPAKTUYECKUX 3aHATHH, 000pyTOBaHHbIC
yueOHOIl MebenbIo;

- KOMIIBIOTEPHBIE KIJIACCHI, OCHAIICHHBIC COBPEMEHHBIMU KOMITBIOTEPAMHU C BBIXOJOM B
Hurepner.

JlucuuruiiHa  JOJDKHA  OBITh  TOJIEp)KaHa  COOTBETCTBYIOIIUMH  JIMIIEH3MOHHBIMA
IPOTPAMMHBIMH TTPOTYKTaMH.

[TporpammMHBbIe cpeacTBa obecrieueH s yueOHOro mpouecca JOHKHBI BKIIIOYATh:

- oneparoHHy0 cuctemy Windows;

- MPOTPaMMBbI TIPE3CHTAIMOHHON TpaduK;

- TEKCTOBBIC PEIAKTOPHI;

- rpaduvecKre peaakTophl.

By3 obecneunBaeT kaxaoro o0ydarmerocs paboyuM MECTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBHH C 00HEMOM U3Y4aeMBbIX TUCIHUILINH, 00ECIIeYMBAET BBIXO/ B c€Th MIHTEpHET.
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ObecnieurBaeTCs BO3SMOKHOCTh OECIIPETNATCTBEHHOTO JOCTYIA 00YJaroNTUXCsl MHBATUIOB
B ayJIMTOPUH, TYaJICTHBIC U JPYTHe MOMEIIEHUS, a TAK)KE UX MPEObIBaHUS B YKa3aHHBIX
MOMEIIEHUSX (HATHYUE TTaHIyCOB, TIOPYYHEH, pACIIMPEHHBIX IBEPHBIX MPOEMOB, JTH(PTOB, IPH
OTCYTCTBHH TU(TOB ayAUTOPHS PACIONIaraeTcs Ha MEPBOM 3Taxe, HaJTMIre CIeIHaTbHbBIX
Kpeces U APYTruX NpUcrnocoOIeHui).

Y4eOHbIe ayTUTOPUH JIJIsl BCEX BUOB KOHTAKTHOM M CAaMOCTOSITENILHOM paboThI, HaydHAast
OMOIMOTEKA ¥ MHBIE TIOMEIIEHUs 11 00yYeHUS OCHAIIEHBI CIIEITUAIIBHBIM 000pYIOBAaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPEJICTBAMH O0YUICHUS TSI OOYIAIOLTUXCS C
OTpaHMYEHHBIMHU BO3MOKHOCTSIMU 3/10pOBbs U 00YYarOIIMXCSl HHBAJIUOB C Pa3HBIMU BUJAMU
OTpaHUYEHUI 310POBbSI:

- C HAPYLICHUSIMH 3PEHUS:
[Ipuntep bpaiing braille embosser everest-dv4
OnexTpoHHBIN py4dHOl Buaeoyseneuntens CAHOJ]
- C HAPYLIEHUSAMH CITyXa:
cpencrTBa OecripoBoHOM nepenauun 3Byka (FM-cucremsl);
aKyCTHYECKUU YCHUIIUTENb U KOJIOHKH;
TudIOdIEIIUIeePhl, PaJuOKIACCH.
- C HApYIICHUSIMHU OMOPHO-/IBUTaTEILHOTO arrapara:

NepeIBUKHBIC, PETYINPYEMbIE SPrOHOMUYECKHUE MAPThI C HCTOUHUKOM MUTAHUS IS
WHAUBUAYAIbHBIX TEXHUYECKUX CPEJCTB;

KOMITbIOTEpHAs TEXHUKA CO CIEIHAIbHBIM MPOTPaMMHBIM 00eCIieYeHUEM;
aNbTEepPHATUBHBIE YCTPOICTBA BBOAA HH(OPMALINH;

APYTUX TEXHUYECKUX CPEICTB MpHeMa-Tepesadn yueOHoi nHdopMauy B JOCTYITHBIX
dopmax Ui CTYICHTOB C HApYLICHUSIMUA OTIOPHO-JIBUTATEIBHOTO arnapara.

Joctyn K M”HPOPMAITMOHHBIM M OUOIHOTrpaguuecKkuM pecypcam B ceTd HTepHET i KaXI0ro
00y4aroIerocs MHBAIKA WK 00y4aromerocsi ¢ OrpaHuYeHHBIMUA BO3MOXKHOCTSIMU 3/10POBBSI
o0ecrieueH MPeA0CTaBICHUEM EMY HE MEHEE YEM OIHOTO Y4€OHOr0, METOINYECKOr0 MEYaTHOTo
W/ SNIEKTPOHHOTO M3/IaHUS 110 aaNTallMOHHON TUCIUILTHHE (BKITIOUast AJICKTPOHHBIE 0a3bl
NEepHOINIECKUX U3/IaHNi), B popMax, aJaliTHPOBAHHBIX K OTPAHUYCHHSM X 310POBbS U
BOCHPUATHS HHPOPMALINH:

Jlis oOyuaronuxcsi ¢ HapylmeHUsIMU 3pEHHUSL:

® B rieyaTHoOU popme yBeIMUEeHHBIM MIpUQPTOM;
® B (popme AMEKTPOHHOTO TIOKYMEHTA;

¢ B popme ayauodaiina;

® B nieyatHo (opme mpudTom bpaiins.

Jlis oOyuaromuxcs ¢ HapylmeHUs MU cllyXa:
43



® B nievaTHou hopme;
® B popMe DIEKTPOHHOTO TOKYMEHTA;
¢ B popme ayauodaiina.
Jnist o0ydaronuxcst ¢ HapylIeHUs MU OMOPHO-ABUraTeIbHOTO anmnapara:

® B rieuatHou popme;

® B popMe DIEKTPOHHOTO TOKYMEHTA;

¢ B opme ayauodaiina.
ConeprxaHue alanTallMOHHON TUCIMITIIMHBI pa3MeIleHo Ha caiite MH(OopMarmoHHO-
KoMMyHUKamoHHou cetu Mutepuer: Cebuika: http://vigr.ranepa.ru/sveden/education/ ...

Wudopmanmonnsie cpeictBa oOydeHHs, aJalTUPOBAHHBIE K OTPAaHUYEHUSIM 3/10POBbS
o0yJaronmxcsi:

JIEKTPOHHbIE Y4YeOHUKH, ydyeOHble (UIBMBI IO TEMAaTUKE IUCLMIUIMHBL, IPE3CHTALUH,
UHTEPAKTUBHbIE Yy4eOHbIE M HAIJIHbIE II0COOMs, TEXHUUYECKUE CPEICTBA IPEIbsBICHUS
uHpopMauy (MyJIbTUMEAUHHBIN KOMILJIEKC) U KOHTPOJIS 3HAHUHN (T€CTOBBIE CUCTEMBI).
3BC «Aibykce», MHpopMamonHo-nipaBoBbie 0a3bl NaHHbIX («KoHcynbraHT [Lnroc», «["apanT»).

MyabTUMEAUITHBIN KOMIUIEKC B JIEKITMOHHOMN ayIUTOPHUH.
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