AHHOTAIMSI PABOYEN TPOT'PAMMBI JTUCHHUTLIVHBI
Armocos e

PAHXUIC, OU=[lupektopar,
CN=Anmocos Anekcarp

Teopusi M NpaKkTHKA 3P PEKTHBHOIO 00mIeHnss ANeKCaHaz "=

OcHoBaHue: 7 nonTaepKaalo SToT
p o
Mecrononoxenvie: BUY - onnman

ABTOP: K.ILH., foueHT, Jonromnonosa O.A. MaBnoBuye: e
Kon u HaumeHoBaHue cneumagabHocTH, cnenmanusanus: 40.05.01 "IIpaBoBoe obOecrneueHwue
HAI[MOHAILHOUW 0€30MacHOCTH", TOCYIapCTBEHHO-TPABOBAs CTICTIHATU3AIINS.
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®opma 00yueHusi: OUHas

Leab ocBOeHUS] AMCHUILIMHBI: CHOPMUPOBATH  CIIOCOOHOCTH MPUMEHSTH INPH PEIICHUHN
Ipo¢eCCUOHATBHBIX 3a]1a4 IICUXOJOTHYECKUE METO/Ibl, CPEJICTBA U IPUEMBI.

ILnan kypca:

Tema 1. Ilpeamer aucumminHbl «Teopuss m npaktuka 3¢¢exTnBHOro od0menusi». Ilonsitue
«001eHue» U TPYAHOCTH ero aepuHunmid. O0menue B rpynmne. BHyrpurpynmnosbie npoueccsl,
BJIMSIIOIIME HA MPOIECC B3aUMO/IeiiCTBUS.

[Tonsitue, BUABI, GyHKIHH U 1eTu dPGEKTUBHOTO OOIeHUs. MecTo JeI0BOro OOIEeHHs cpeau
npyrux BuaoB oOmeHus. CTopoHsl mporiecca obmeHus. OmnpeneicHne IeIOBOTO OOIICHUS C TOYKH
3peHus crienuuKU NMPOTeKaHMsl B Pa3iMUYHbIX acleKkTax. PuTopuka kak Hayka O COJAEp>KaHUU JEeIOBOM
KOMMYHHUKaluu. Bunel u ypoBHum oOmenus. OddektuBHoe o0OImeHHe Kak MparMaTHYecKas
HEO0OXOUMOCTh M Kak camoliesib. CTpaTeruu o0nieHusl.

OddexTuBHOE OOIIECHHE KaK COIUAIBHO-TICUXOJOTHYecKas TmpoOiemMa. Buuael memoBoro
B3aUMOJICHCTBUS, crenuduka pojied B JEIOBOM OOIIEHWH, OCOOCHHOCTH KOJUIEKTHBHBIX CyOBEKTOB
nenoBoro obmieHus. Bunsl u ypoBHU 00mieHUs. COBpEMEHHBIE MPEACTABICHUS O JIETIOBOM OOIICHHH:
aKLEHT Ha U3y4YeHHE MEXaHU3MOB Bo3JeHCTBUSA. CyrrecTusi 1 KOHTPCYITECTHS, BUIbI KOHTPCYITECTUU U
npuemsl ee npeogosieHus (b.®. [Topuues).

[Tonsitue rpynmsl. BHyTpurpymnmnosele npoiiecchl, BIusomue Ha 3pPeKTHBHOCTD 0OIIEHUSI.

Tema 2 Tunosioruu u Mmoaeu odumenusi. O01eHNe KAK KOMMYHUKALMS.

THousatus «KOMMYHHUKaAHUA», «KOMMYHUKATUBHAA KOMIICTCHTHOCTL), ((KOMMYHI/IKaTI/IBHblﬁ
MPOLIECC)», «KOMMYHHKATUBHBIE ceTn», «MocTUK Daifons». CTpykTypa, OCHOBHbIE (DYHKIUU U BUIBI
KOMMYHHUKAIMi. 3HaueHHe MU HEOOXOJUMOCTh KOMMYHHUKATHBHBIX posieldl. OCHOBHBIE 3JIEMEHTBHI
KoMMyHHKaIu. KommyHukaTiBHbIe O0apbepsl (podeccuoHanbHble, CMBICIOBBIE, OpraHU3aI[HOHHbIE,
JUYHOCTHO-TICUXOJIOTHYeckue u Jap.). Tumonorust monenu oOmeHus. CHHTOHMYECKas MOJeIb
obmmenus. CooTHOIIEHHE U OCOOCHHOCTH BepOalbHOW M HEBepOAIbHOW CTOPOH KOMMYHUKAILMHU, WX
cnenuduka B J€JI0BOM OOIICHUH.

Tema 3. IlepuenTMBHAsE W 3MOIMOHAJIBLHAS CTOPOHBI JeJIOBOro oOmeHuss. OOmeHHe Kak
B3aMMO/eliCTBHE.

[TpUHITUTIBI U TUTIBI IETIOBBIX B3aMMOJICUCTBHUI. AHAIN3 KJIACCH(UKAIIMKM TUIIOB B3aUMOICHCTBUS
P. Beitnca, T. ITapconca, f. lllenanbckoro). TexHuKa caMONpe3eHTAlUU U BUbI PACIIPENEICHUS] POJIEH.
[IpocTpaHCTBO MEXKIWYHOCTHOTO B3auMoAeHcTBUsA. OOIeHHe Kak B3aMMOJEHCTBHE (TpaHCAKTHBIN
ananu3 3. bepna, T. Xappuca u T.A.). TpaHcakiusi — Kak €AMHHUIIA B3aUMOJCHCTBUS, €€ BUIbI U
CTPYKTYpa, 3Tarbl OOIIEHHUS.

[leprenTuBHBIE MEXaHH3MBI JIEJIOBOTO OOIIEHUS: Kay3ajdbHas aTpuOynus, UIASHTUPUKALUS,
pednekcus, smmarus. Pomns addexra BocmpusTHS B eT0BOM OOIMEHUH. OOPEKTHI W OMIMOKH
MEXJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccynku u npeayOekIeHus, X MCUXO0JIOTHIeCKHE NCTOUYHUKH.

[ToHsiTHE MEXIUYHOCTHOTO BOCHPHUATHA B OOmIeHWH. Ponb smoruit B oOmeHun. OeHOMEHBI
aTTPaKIUU U UX 3HAYCHHE B JIETIOBOM OOIICHUU.



Tema 4. I[Icuxosoruvyeckre OCHOBBI /1€JI0BbIX OTHOIIEHUI. MexaHu3Mbl BO3eHCTBUS B Mpolecce
JeJI0OBOT0 O0IIEHHUS

[IpuHIMIBI ¥ THUMBI JIENOBBIX B3auMoOjeWcTBUN. PojeBoe moOBeneHHE JTUYHOCTH B OOIICHUU.
ConuanbHO-TICUXOJIOTHYECKass POJb KaK HJeadbHas MOJCNb TMOBEJeHUs (TeHIEpPHBIE POJIH, pOoJIeBas
CTPYKTYpa I'pyMIIbl, [PYIIOBbIE B3aUMOICUCTBUS).

[loBeneHne denoBeka B OpraHU3alMM W THIBI COTPYAHUKOB. JleTepMuHANMs MOBEICHUS.
[Icuxonoruveckue THIMBI JTIOACH M UX MPOsBICHHUS B pabore u obOmeHmu. OOmas XapakTepuCTHKA
OCHOBHBIX MEXaHH3MOB BO3JCUCTBHUS B 0OmeHnu. DdeHOMEH JIUYHOTO BiHsSHUA. DPeHOMEH oOpaTHOU
CBSI3H B MeXKJIMYHOCTHOM OOIICHUU. TPYyIHOCTH MEKITHYHOCTHOTO OOIICHHUS.

Tema 5. ®opMbl 1€710BOT0 001IEHUSI

[TonsiTue STHUKH, MOpasid, STHKETa B JeJ10BOM oOmeHuu. IloHATHEe MeHTanmureTa JIeJIOBOTO
obmenus. PazHooOpasue HalMOHAIBHBIX Mojenell obuieHus. Dopmbl JEI0BOro OOLIECHHS (J1enoBast
Oecema, JeJOBBIC TMEPETOBOPHI, JIEJOBBIE COBEIIAHUS, JIEJIOBBIC TUCKYCCHM, IMyOJMYHAs (OpaTopcKas)
peub)) M uX xapakrepuctuku. KympTypa nemoBoro obmenuss mno tenedony. PabGora c nemoBoit
KoppecroHieHueil. JlenoBass QUCKyccHsl, TMOJEMHUKA, CIOP U HX IICUXOJOTHYECKHE OCOOCHHOCTH.
IIcuxosoruyeckas TEXHUKA, TAPUPOBAHUE 3aMEUaHUN U BOIIPOCOB.

Tema 6. [Icuxosioruvyeckue TpeGOBAHUSI K MOATOTOBKE U NMPOBEIEHUIO 1€JI0BBIX Gecel.
HenoBas Oecema. PasHoBHIHOCTH HENOBBIX Oecen. Drtambl aertoBoi Oecenpl. Ilcumxomormdeckue
TpeOOBaHUs K OpraHU3aINH, MOATOTOBKE U MTPOBEICHUIO JACIOBBIX Oece].

Tema 7. IlcuxoJiornyeckue acneKThbl MEPEroBOPHOIO mpouecca

[TeperoBopsl. Buabl u knaccuguxayua nepecoeopos. I1ouck cOBMECTHOTO pELICHHUS MPOOIEMBI.
OyHKINH nepe20gopos: uHPOPMAIMOHHAS (QYHKIHS; KOMMYHHKATUBHAS (DYHKIHS, PETyJIsSTHBHAS
GyHKIUS; MponaraHaAucTcKas (YHKIUS; pelleHne COOCTBEHHBIX BHYTPEHHE- M BHEIIHEMOJIUTHYECKUX
3a1a4. MHOroyHKIIMOHAIBHOCTh IEPETOBOPOB.

[To3uoHHbIe U palMOHANIbHBIE (MPUHLHUIIKATIbHBIE) MEPETOBOPEL. Msrkas U kéctkas (OpMbI
MO3UILIMOHHBIX TIEPETOBOPOB.

«[IpuHIIUNIHAIbHBIE TIEPETOBOPBD» (IIPEIMETOM KOTOPBIX - TIIYOMHHBIE WHTEPECHl CTOPOH,
npobiieMa M HMHTEPECHl OTACNSIOTCS OT JIMYHBIX OTHOIIeHWH). Bapwantel pemenus. Knaccuduxarmm
MIEPETOBOPOB IO YUCIY U YPOBHIO YUaCTHUKOB, KPYT'y OOCYKJa€MbIX BOIIPOCOB, MEXaHU3MOM MPHUHSITHS
pelieHnud, TMPOJOJKUTEILHOCTH,  PETYISIPHOCTH  TMPOBEACHUSA, CTENEHH  OQPUIUMAIBHOCTH U
0053aTeTbHOCTU UCTIOJTHEHUS IPUHUMAEMBIX PELICHHH.

Cemapatnpie mieperoBopel. CTaauu TEperoBOpoB (IMOATOTOBKA, COOCTBEHHO I€PETOBOPHEII
MPOLIECC, 3aBEpILIEHUE IEPErOBOPOB U aHAIHU3 PE3YyIbTaTOB).

MaHunynsmuu Tpu  MPOBEASCHUM MEpPeroBOpoB. THMHYHBIE OMMOKU TPH MPOBEICHUU
MIEPETOBOPOB.

Tema 8. bapbepbl U KOHPIUKTHI B 1€710BOM 00meHuH. CnocoObl UX NmpeaynpeskIeHus u
paspeuieHus.

ITonatue koHGuMKTa 1 Oapbepa B OOLIEHUHU, UX CTPYKTYpa U IMPUYMHBI BO3HUKHOBEHUs. Tumosorus
KOH(IIMKTOB M yIpaBiieHHe KOH(IMKTHON curyarmeld. [Ipeanochliku BOSHUKHOBEHUS KOH(IUKTOB B
nporiecce aea0Boro oouieHusa. CTpareruu noBeAeHNs B KOH(DIMKTHBIX CUTYalHUsAX.

Texuuku >¢ppexTuBHON U HEIPPEKTUBHOH KOMMYHUKALMU B PA3IHUYHBIX CUTYaIMAIX OOLICHMS.
Pacno3naBanne MaHUMYIALMI U TPOTUBOJACHCTBUE UM.

[Ipobnembl afexkBaTHOTO MpuUeMa U mnepenauu nHpopmarmu. Berynnenue B KOHTakT. DakTopl,
CIOCOOCTBYIOIIME U NMPENATCTBYIOINE BOSHUKHOBEHUIO U MOJIEPKaHUI0 KOHTakTa. OOpaTHast CBA3b U €€
pOJIb B pa3peuieHnH KOH(IIMKTOB. DXO-TEXHHUKA U €€ MCIIOJIb30BAaHHE B COIMAILHOM B3aMMOJCHUCTBHH.
@akt u ero uHTepuperanus. Ponb KOMMyHUKalMii B BO3HUKHOBEHHMH M pa3pelleHUH KOH(IMKTOB.
TexHuku, paspymaromye mpouecc OO0ImeHus.

Tema 9. ManunyJsiu B 1eJ10BOM O0IIEHUH.



Manunynsnuu B oOHmIeHMH. 3ayeM 4YeJoBeK INpuberaer K MaHHUNYIsAUUU. Pacrno3HaBaHue
MaHUIYJISIOUN W 3al0UuTa OT MaHUMy/sinui. CpeacTBa M MEXaHW3Mbl MaHUITYJISITUBHOTO IIOBEICHUS.
OcHoBHBIE TIpueMbl U TeXHHUKH. [loBeneHUeckne Wrpbl Kak MaHHIYJIsATHBHOe moBeneHue. Ciaboctu
MaHuIyJIsATopa. MUQbI Kak cpefcTBO MaHUNY Y. JKenaHue ObITh MIPUHATHIM U MAHUITYJISALMSL.

BHyTpeHHs yBEPEHHOCTb KaK 3allluTa OT MaHUITYJISILIUH.

Tema 10. IIpodieMbl agekBaTHOr0 NpueMa 1 nepeaayn nHpopmanuu. O0paTHasi CBSI3b M ee poJib B
o0menun Jwoaeil. MerToabl pa3BUTHS KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

[Tpobnembl afekBaTHOTO IMpueMa U nepefadd uHpopmauuu. BeryrieHne B KOHTakT. DakTopsl,
CHOCOOCTBYIONIHME U MPENSATCTBYIONIME BOZHUKHOBEHHUIO U MOJEPKaHUIO KoHTakTa. OOpaTHas CBS3b U ee
pOJb B pa3peuieHud KOH(IIMKTOB. DXO-TEXHHUKA U €€ MCIOJIb30BAaHUE B COIMAILHOM B3aMMOJCHCTBHH.
@akT u ero uHTepnperanus. Poib KOMMyHHKaluii B BO3HUKHOBEHHUHM M pa3pelieHUH KOHQIMKTOB.
TexHuku, pazpymaromnue nporecc oomeHus

MeToapl pa3BUTHS KOMMYHHKATHBHBIX CIIOCOOHOCTEH. TeXHUKH BeleHUS MapTHEPCKOU Oecenpbl,
TEXHUKU JUISI BBISIBJICHHSI CKPBITBIX MOTHMBOB U MHTEPECOB MApTHEPOB. TEXHUKM aKTHUBHOIO CIIyILIAHUS.
TexHuku HanaXMBaHUS KOHTAKTa. TE€XHUKH MOBEACHUS B CUTyallUd KOH(IMKTA, MPOCHOBI U OTKa3a.
TexHukn BAMSHUS W HPOTUBOAECUCTBUA. AKTHUBHBIE METOJbl IIOBBIIIEHUE KOMMYHHMKAaTUBHOU
KOMIIETEHTHOCTHU: T-Ipynibl, FPYIIIbI IAYHOCTHOTO POCTA, TPYIIbI CEHCUTUBHOCTH.

®opMbI TEKYLIEr0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCTALUM:

B xone peaymzanun mucturummabel b1.BJIB.6.2 «Teopust u npaktuka 3¢ (HEKTUBHOTO OOIIEHUS
WCTIONIE3YIOTCS CIIETYIOIIHE METO bl TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH O00YJarOIIMXCS:

onpoc (O), TectupoBanue (T), pa3dop koHkKpeTHBIX curyanuid (PKc), amarnoctuueckoe
uccnegosanue (JAN) u ap.

MarepunaJbl TeKy1Iero KOHTpPOJIsi yCleBaeMOCTH

[IpuMepbl KOHTPOJIBLHBIX BONIPOCOB

Bonpocul 0na yemnozo onpoca

3amaHust Ui KOHTAKTHOH M CaMOCTOSITENIBHON Pa0OTHI BKIIIOYAIOT B ce0si KOMILJIEKC 3aJlaHuM,
BBITIOJITHEHUE KOTOPBIX MPEIoJiaraeT TIIATeIbHOe HW3yYeHHWE HAyYHOM H Y4YeOHOW JUTepaTyphl,
NEPUOANYECKUX U3JaHMM, a TaKxke pecypcoB cetu MHTepHeT B 1.6

Tema 1. Ilpeamer aucumminHbl «Teopuss m npaktuka 3¢d¢exTnBHOro odmenus». Ilonsitue
«001eHue» U TPYAHOCTH ero aepuuuumid. O0menue B rpynmne. BHyrpurpynmnosbie npoueccsl,
BJIMSIIOLIME HA NPOLeCC B3aUMOeiCTBHA
Bonpochl /151 yCTHOTO onpoca:
1. [aiite ompeneneHHe MOHATHUS «OOIEHHE, BBIJCIUTE OCHOBHBIE 3JIEMEHTHI, CTOPOHBI, BUIBI H
YPOBHH OOIICHUS.
2. Kaxue Bl 3Haete ctpaterun oOuienus? OT KakuxX MapaMeTpoB 3aBUCHT BBIOOP TOW WIIM MHOM
cTpareruu oomeHus ?
Kakum 00pa3oM BHYTpUTPYNIIOBBIE POLIECCHI BIUSIOT Ha 3()()EKTUBHOCTH OOIIEHUS?
4. Kakue kxoMMyHHKaTHBHBIE Oapbepbl Bam wu3BecTHbI? KakoBBI CcHOCOOBI TPEOTOJICHHUS AITHX
OaprepoB?
5. KakoBo cooTHomeHne U 0COOCHHOCTH BepOaIbHOW U HEBEpOATHHOM CTOPOH KOMMYHHUKAITUHU, UX
crienuQuKa B JEITOBOM OOIIEHUU?
6. Uro Takoe TOJEPAaHTHOCTh B Tporecce oOmieHus? Kakue myTu pa3BuUTHS ToJepaHTHOCTH Bam
W3BECTHBI?
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Tema 2. Tunosiornu u Mmoaeu o0meHus. O01eHue KAK KOMMYHUKAIUSA

1. B uem mposiBisieTcst posieBOE TOBEACHHE JTUYHOCTH B OOIIICHUH?

2. OnuimuTe OCHOBHBIE BUABI U IPOJEMOHCTPUPYMTE TEXHUKY CaMOIIPE3EHTAlMU B IIpoLEcce
oO01IEeHus.

3. UYro Takoe KOMMYHHUKaTUBHas poib? [IpuBenure npumepsl.

4. Yro Takoe KOMMYHUKAaTHBHBIN Oapeep? [IpuBeauTe mpumepsl

5. Kakue Bbl 3HaeTe TEXHUKH, pa3pyllalolMe KOHTAKT M KaKuW€ TEXHUKH, IOJEPKUBAIOILINE
NpoAyKTUBHBIN KOHTAKT? [IpuBeaute npumepsl. [IpoaeMOHCTpUPYITE STH TEXHUKH.

Tema 3. IlepuenTuBHAsE M 3MOLMOHAJBLHASL CTOPOHBI /eJ0BOro oO0menus. OOmeHHe Kak
B3auMo/jelicTBUE

Bonpocsl 1J1s1 yCTHOr0 onpoca:

1. TlepuenTuBHAs ¥ SMOIMOHAIBHAS CTOPOHBI JIeJI0BOTO 00mIeHus. OOIIeHne Kak B3auMO/ICHCTBHE

2. Kaxoa ponp smouuii B oOmeHnu? OxapakTepusyiTe (EeHOMEH aTTpaKlIUU U OIpenesuTe ee
3Ha4YeHHE B JIEJIOBOM OOIICHUU.

3. KakoBbI nepuenTUBHBIE MEXaHU3MBI JIEJIOBOTO OOIIeHUS?

4. OxapakTepusyiTe OCHOBHBbIC A((DEKTHI M OMIMOKH MEXIMYHOCTHOTO BocmpusTHs. [Ipusemute
MIPUMEPBHIL.

5. Oxapakrepu3yiiTe o0IIeHNE KaK B3aMOICHCTBHE.

6. Yro Takoe Tpan3akuus. [IpuBenure npumMepsl.

7. UYto Takoe nepeceueHre TpaH3aKImii?

8. KakoBa ponb «PebeHKa» B BOSHUKHOBEHHH KOH(IUKTOB?

9. Kakue Bpl 3HaeTe TUIIOIOTHU COTPYIHUKOB U KaKOBa CHeIU(UKa UX B3aUMOJCHCTBUA?

Tema 4. I[Icuxosoruyeckre OCHOBBI /1€JI0BbIX OTHOIIEeHUI. MexaHu3Mbl BO3eHCTBUS B Mpolecce
JeJI0BOT0 O0IIEHUS

—

Bonpocs! 1J11 onpoca:
OxapakTepu3yiTe OCHOBHBIE MEXaHU3MbI BO3JICHCTBHS B OOIIEHUH.
[lepeunciante OCHOBHBIE TPYAHOCTH MEKIMYHOCTHOT'O OOIIECHUSI.
Oxapakrepusyiite crnenu@uKy MCUXOJIOTHUECKOrO MOAX0/1a K AEIOBBIM OTHOLICHHSIM.
Pazbop konkpemnoit cumyayuu
[IponemMoHCTpHpyiiTE Ha KOHKPETHOM NpHUMEpe, MPEeUIOKEHHOM IpernojaBaTesieM, TEXHUKH,
pa3pyllaonie KOHTAKT M TEXHUKH, NOAAEPKUBAIOLIME INPOAYKTHBHBIM KOHTAakT. IIpuBenure
MpUMEPbI TEXHUK, KOTOpbIe Bbl 3HaeTte. [IpoieMOHCTpUpPYIUTE 3TH TEXHUKH.

Tema 5. @opmbl 1€710BOT0 001IEHNS

N —

W

Bonpochl [1J1s1 yCTHOTO onpoca:
Kakue ¢popmbl nenoBoro obmienns Bam usBectHol? B yem cnennduka kaxxaoro u3 Hux?
JlaiiTe onpeneneHne MOHITHIO «KMEHTAIUTET JIEJI0BOT0 O0IeHUs ». OXapaKkTepu3ynTe
pa3zHoOOpa3HbIe HAIIMOHATIBHBIC MoIenH o0meHus. [I[puBequTe MpuMepsI.
B geMm cxo1cTBO 1 B yeM oTiIMUMe U3BECTHBIX Bam gopMm nenoBoro obmeHus?
KakoBa criennrka oO1eHus: B pa3IngHbIX BUIAX JETIOBOTO OOIICHUS?
Kakue pekoMeHIaImu 1Mo apryMeHTHPOBAHUIO CBOMX JIOBOJIOB M OIIPOBEPIKEHUIO JOBOJIOB
cobeceqHUKa BB MOXKETE JaTh?

Tema 6. Ilcuxosornyeckue TpedOBaHMs K MOATOTOBKE U MPOBEIEHHIO 1€JI0BBIX Oecel.

1.

Bomnpocsl 1J151 yCTHOT0 onpoca:
B yem 3akmovaercst cymHocTh U pyHKIUH aesoBoi 6ecenpl? Kakue Tamnbl mpoBeaeHUs
JIeI0BOM Oecenbl BBl MOKETE BeIIENUTh? Kak IMoAroTOBUTHECS K AEJIOBOI Oecene?
AHanu3z KOHKpemHou cumyayuu



[IpuBenenne Merona TpyNIOBON TUCKYCCHU: MPOBEIUTE TPYHIOBYIO TUCKYCCHIO B KOHKPETHOM
rpynne (Wid MpoaHATM3UPYWTE MPOIecC Ha BHIAEO-TIPUMEpPE, MPEAOCTABIEHHOM IPEIOoIaBaTEeNIEeM).
Kakne ocobennoctu sToii mpouenypsl Ber Habmomaere? C uem 310 cBsizano? Kakum oOpazom 3Tu
O0COOCHHOCTH OTPAXKAIOTCS Ha MPOIEAype MPUHSTUS TPYIOBOro perienus’? Kak Biuser Ha mporiecce
TPYNIIOBOM IHUCKYCCHH pojieBasi CTpykTypa rpynmbl? Kakne ponu He ObUtH BBHIOpaHBI yYaCTHHKAMHU
rpymmel? Kakue nmpu3Haku KoMaHIsl Bel HaOIromamm B JTaHHON KOHKpETHOH rpytie? Uto momerntano
rpynmne crtatb kKomaHmoi? Kakwe oOmuOKM B3aMMOJCWUCTBUS MEXKAY UWICHAMU KOMAaH[bI Bbl
HaOmogamm? UTo HamO caenaTh Ui UX yCTpaHSHUS ?

Tema 7. IlcuxoJsiornyeckme acneKThbl MEPeroBOPHOro mpouecca
Bonpocsl 1J1s1 ycTHOr0 onpoca:

1.

Kaxkwue Buabp1 neperoBopoB Bam n3BecTHbI?

2. Kakue BUJbI IEPETOBOPOB UCIIONIB3YIOTCS B PA3JIMYHBIX CUTYaLUsAX ?
3. B uyem cyTh MOJENH MEPEroBOPHOTO Mporiecca ['apBapackoit mkobl ousHneca?

Tema 8. bapbepbl 1 KOH(PIUKTHI B 1eJI0BOM 001eHUN. CriocoObI MX NpeaynpexaeHnuss u
pa3peLieHusl.
Bonpochl /151 yCTHOTO onpoca:
1. Oxapakrepusyiite noHsATHE KOH(PIUKTA U Oapbepa B OOIIEHNH, OIUIIUTE UX CTPYKTYPY H
MPUYUHBI BOSHUKHOBEHUS.
2. Onumure NpearnoCchbUIKU BOZHUKHOBEHUS KOH(IMKTOB B TPOIIECCE JIEIOBOTO OOIIECHUSI.
Oxapakrepu3yiiTe TeXHUKHU 2P (HEeKTUBHON U HEADDEKTUBHON KOMMYHHUKAIIMH B Pa3IMYHBIX
CUTYaIUSX OOIICHUS.

W

ITpuBeauTe NpUMEpPHI TEXHUK, Pa3pyLIAOIIUX MTPOLECC OOIIEHUS.
Kakue Bam u3BeCTHBI METOIbI PA3BUTHSI KOMMYHHKATHBHBIX CIIOCOOHOCTEH?

5. CdopmynupyiiTe mpaBuiIa y9acTHsl TPEThEeil CTOPOHBI B pa3penieHuu KOH(INKTOB
(mocpeHNYeCTBO) B MPOLIECCE IEPETOBOPHOTO MpoIiEcca.

[N I

Ouenka ymeHuii npoeoOUms OUAZHOCHUYECKOE UCCTe)08aHUE

Kax mpaBuibHO NpeabaBUTh HHCTPYKIUIO K TecTy Tomaca?
[IpounTepmpeTupyiiTe pe3yapTaThl TecTa ToMmaca ucmpiTyemMoro X (MIpeatosKeHbBI IperoaaBareieM). B aem

COCTOWT TICHUXOJIOTHYECKUI MEXaHW3M CTPATEeTHH «IIPUCTIOcOOIeHre»? B ueM COCTOUT NMCHXOIIOTHYECKHA
MEXaHH3M CTPATETuu «KoMITpoMuccy? KakoBbl MOCienCcTBUS MPeoOIaJaHus TOW WM WHON CTPaTeruu Jyist
pa3BUTHS KOHGIUKTA?

3. IlpoumnteprpeTupyiite pe3ynbTatel Tecta Jlupu. B  dYeM COCTOMT TIICHXOJIOTHYECKHH MEXaHW3M
MEXJIMYHOCTHOTO B3amMozercTBusA? JlaliTe MpOrHO3 MO Pa3BUTHIO B3aMMOJACHCTBUS JABYX CYOBEKTOB B
3aBUCUMOCTH OT UX PE3yJIbTAaTOB MO TecTy Jlupu.

Tema 9. ManunyJssuuu B 1€JJ0BOM OOILIEHUM.
Bonpocel 1J1s ycTHOro onpoca:

Tema 10. IIpobs1eMbl ageKBATHOIO NpUemMa U nepeaadn nHpopmannu. O0paTHasi cB3b H €€ PoJb B

1. Yro Takoe MaAaHUTYJIAIMH B OOIIEHUHU. 3aUeM YeJIOBEK NMprbOeraeT K MaHUITYJISIIAN?

2. Kakue anTuMaHUMysITUBHBIE 0510KM BaMm u3BectHbI? [lepedncinTe OCHOBHBIE PUEMBI U
TEXHUKH.

3. TIpomeMoHCTpUPYITE TEXHUKY BEICHUS MAPTHEPCKOM OeceIbl, TEXHUKY IS BBISBICHUS
CKPBITBIX MOTUBOB U UHTEPECOB MAPTHEPOB, TEXHUKY AKTUBHOT'O CITyLIaHUS.

4. IlpuBenure nmpuMepsl U3BECTHBIX Bam TeXHUK BeneHUs JeI0BON Oeceibl, TEXHUKHA aKTUBHOTO

CIymiaHusa U T.I.
5. HepeqnanTe KOMMYHUKATUBHBIC YJIOBKHM U MAHUITYJIAIHUU B IEPECTOBOPHOM ITPOIIECCE.

o0meHun Jwoaeil. Meroabl pa3BUTHS KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

Bonpocel 11 yCTHOro onpoca:
1. Oxapakrepu3syiiTe posib peHOMeHa 0OPaTHOM CBSI3H B MEXIIIMYHOCTHOM OOIICHHH.
2. Kakue Bol 3Haete Buabl 00paTHOi cBsizu? [IpuBeante npumepsl.



3. IlepeuncnuTe JOCTOMHCTBA U HEJJOCTATKU W3BECTHBIX Bam MeTo10B pa3Butus
KOMMYHHUKATHUBHBIX CIIOCOOHOCTEH.

TecToBble Bonpockl (BapuaHt 1)

1. OnTHKO-KHHETHYECKAasl CHCTEeMA 3HAKOB BKJIIOYaeT B celst:
a) JKECThl, MUMHKY, TAHTOMUMUKY;,
0) Ka4eCTBO roJioca, €ro Juana3oH, TOHAJTLHOCTH;
B) OpTraHM3AINS POCTPAHCTBA OOIIICHUS;
T') OpTaHU3aIvsI BPEMEHH OOIICHUS
2. KommyHukanus - 310:
a) MPOIIECC BOCIPHUATHUS APYT Ipyra NapTHEPAMH 11O OOIICHHUIO.
0) oOMeH nHpopManuel MEXTy OOIAIOIUMUCS MHIUBHIAMU;
B) OpraHM3alMsl B3aUMOICHCTBUS MEX/y OOIIAIOIIMMUCS MHAUBHUIAMU;
T') IPOLIECC TIO3HAHUS IPYT ApYyTa MapTHEpaMu 1Mo OOIICHHIO.
3. 3apaxkeHue, BHyllIeHHUE, IOJAPAKAHNE - ITO:
a) CIOCOOBI PETYIISILINN;
0) crmocoObl BO3/ICHCTBHS;
B) CITOCOOBI UCCIICIOBAHHS;
T') c1ocoOBI yXxoaa OT KOH(IUKTA
4. IIpocTpaHCTBEHHO-BPEMEHHbBIE CPEACTBA - ITO:
a) BU3YyaJIbHBIC,
0) KMHECHKa,
B) ITPOKCEMUKA;
I') NapaJMHIBUCTHKA.
5. KauecTBoO rojioca, ero 1Mana3oH, TOHAJIbLHOCTh — 3TO
a) SKCTPAJIMHIBUCTHKA
0) KMHECHKa,
B) IPOKCEMUKA;
T') MapaJIuHTBUCTHKA
6. Ynoao0J1eHue, 0TOXKAECTBJIEHHE ¢ YeM-JTH00 WIH C KeM-/1100, HA3bIBAETCS:
a) KpeaTUBHOCTb;
0) uneHTH QUKL
B) HAay4CHHUE,
I') Kay3aJibHas aTpuOynus
7. K MexaHu3MaM COMAIbLHON Nepuenuuyu He OTHOCUTCS:
a) CTepeOTUITU3ALIHS;
0) unentudukanus;
B) MHTEpHAIM3ALUA
r) perexcus;
8. B TpancakTHOM aHa/iM3e MPEANoJaraeTcs, YTo KaxKAblii y4aCTHUK B3aUMO/AeiiCTBUS MOMKET
3aHMMATh KAaXKIYI0 U3 MO3HIIMIA.
2) ABYX
0) Tpex
B) YETBIpEX
T) IATH
9. Kak Ha3pIiBaeTcsi OIIMOKA BOCHPUSITHS, COCTOSIAS] B MPUMUCHLIBAHUH ONMIMOHEHTY CBOUX
MbICJIel, YYBCTB, LieJieid, eHHocTel u T.1.?
a) «ahdext opeoaar
0) «3b(dHEeKT HOBU3HBDY
B) «3QEKT CTEPEOTUTHIAIIUN
r) «3hdEKT TPOSKITUN»




10. Kakoii 3ran He BkiIW4Yaer wmoaenab I. Jlaccysnna, onuchiBamomasi JHHEHHBIH,
"oHOHANIPABJIEHHOH'" AKT KOMMYHUKALMHU:

a) KTo cooOmmaer?

0) 1Mo KaKuM KaHayam?

B) 3auemM?

r) KakuMm 3pdexTom?»

11. YenoBek, KOTOpPbIH mNeperardT HHPOPMALMIO, MOKET CHOCOOCTBOBATH YJIY4YIIEHHIO
B3aMMO/IEHCTBHS C AyAUTOPHEN, ITO:

a) peLUIHEeHT

0) cyrrecrop

B) dacumuTaTop

I') KOMMYHHKATOP

12. VYciaoBHBI TepMHH, O0003HAYAKOIIMI XaPAKTEPUCTUKY KOMIIOHEHTOB O0LIEHUSs,
CBSI3AHHBIX CO B3aUMOJECTBHEM JIIOJei, HENMOCPeJACTBEHHOW OpraHu3auved HUX COBMECTHOM
AesITeJIbHOCTH:

a) IepIeNTHBHAS CTOPOHA OOIIEHUS

0) MHTEpaKTUBHAsI CTOPOHA OOIICHHUS

B) OpraHU3aIMOHHAsI CTOPOHA OOIICHHS;

T') TpaH3aKIMOHHAS CTOPOHA OOIIEHUS

13. Ecaim Bam Heo0xoauMo 0000IMTH, MOJABECTH HUTOI Pa3ropopa (Hampumep, «00001mas
CKA3aHHOE, MOKHO CAeJATh BBIBO/, YT0»), TO BbI:

a) pe3IOMUPYHTE;

0) mepedpasupyiite

B) paccupocuTe cobeceTHnKa

') OCYLIECTBUTE OTPaXEHUE YyBCTB

14. Kakoii Bua ciaymanusi Bol mcnosb3yere, ecjid MOCTOSIHHO YTOYHsieTe NMPaBUJIbHOCTh
noHuMaHus Osaronaps Bonpocam «IllpaBuibHo au st Bac mons, uro?..», «Jlpyrumu cjaosamu, Bbl
UMeJU B BUAY, UTO?..»:

a) SMIIATUYECKOIO CITYIIaHUs

0) aKTUBHOTO CITyIIAHUS

B) IACCUBHOTI'O CIIYIIAHUSA

') Hepe(IeKCUBHOTO CITYIIaHUS

15. Kakoii ciocod mosHaHusi Apyroro 4ejgoseka Bol ucnosb3yere, ecjim npeamnoJiaraere, 4ro
€ro BHyTpeHHee COCTOsIHME CTPOMTCSI HA OCHOBE NMOMNBITKU NMOCTABUTH ce0si HA MeCTO MapTHepa 1o
001eHnIo:

a) Kay3ajibHas aTpUOyIHs

0) pedaexcus

B) UACHTU(DUKAIUS

') MPOEKIIHS

16. Ecau Bbl ocymecTBiisieTe BepO0ajibHOEe BJUSIHME, KOTOPOE BKJIOYAaeT B ce0sl cHCTEMY
JA0BO/J0B, BHICTPOEHHBIX MO0 3aKOHAM (pOPMAJILHON JIOTMKM M 00OCHOBBIBAKIIMX BbIIBHIaeMblil
HHIMBHIOM Te3Hc, TO Bbl ucnoJsb3yere:

a) apryMeHTBI

0) yoexxienue

B) MOJIepalliio

) acuauTaImIo

17. ®opmupys komanay B ¢ase nenoBoii aktuBHoctH (mo b.TakmeHy), Ha Kakoe
KOJIN4eCcTBO 3TanoB Bbl Oynere opueHTUPOBATHCS?

a) Ha J1Ba

0) Ha TpHu

B) Ha YETBIPE

T) Ha MATh



18. Ilo3naBasi Apyroro 4eji0OBeKa, OCHOBBLIBasiICb Ha (OPMHUPOBAHMM  YCTOHYHBOIO
NMO3UTHBHOI0 YYBCTBA K HeMy, BbI OyeTe nposiBJIfATh:

a) pedIIeKCcuio

0) sMITaTuIo

B) aTTPAKIHUIO

T') Kay3aJbHYIO aTPUOYITUIO

19. Yto0bI OBITH aCCEPTUBHBIM B Npolecce 001eHusi, Bbl 10/2KHBI BBIOPaTh MOJeJIb:

a) 'm Ok — You are Ok

0) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

20. Ecaiu Bbl ocymecTBisieTe ApyxecKoe OOLIeHHe, TO KaKYI [IUCTAHIUIO MEXKIY
cyOobexTamu o0meHus1 Bol 10/KHBI BbIAEpxKATH (110 X011y)?

a) 10 0,5 m

06)or0,5mMmo 1,5m

B)oT 1,5M 110 3,5 M

r) 6onee 3,5 MeTpoB

Kirou:
1)a;2)6;3)0;4)B;5)1;6)06;7)8B;8)0;9)1; 10)B; 11) T; 12) 6; 13) a; 14) a; 15) B; 16) T; 17) T}
18) 6; 19) 6; 20) 6.

TecToBbIe BONpOCHI (BapuaHT 2)

1. KoMy 13 HHM:Ke MepeYHCIeHHBIX YUYeHbIX MPUHAJIEKUT MBICJIb 0 TOM, YTO
...«(pu3n0I0TNYECKAS peUb 03HAYAET He YTO HHOE, KaK «o0pa3oBaHue U GYHKIIMOHUPOBAHME
BTOPOCHTHAJIBHBIX YCJI0BHBIX peduiexkcoB. Ci10BO Kak pa3aApaskuTesb 0c000ro poaa BbICTyNaeT Npu
3TOM B Tpex ¢opmax: Kak CAbIIIMMOe, BUANMOE (HANIMCAHHOE) M IPOU3HOCHMOE€)»:

a) CeueHoB

0) JleonTheB

B) [laBnoB

r) PyOunmreiin

2. YpoBeHb 00111eHN S, XaPAKTEPU3YIOLIMIACS TeM, YTO 001IeHHe 3/1eCh MPOUCXOAUT IO
onpeieJIeHHbIM CTAHIAPTaM, a He 110 B3aHMHOMY YJIaBJIUBAHMIO NAPTHEPAMH AKTYAJbHBIX PoJiei
APYT APYra, Ha3bIBaeTCs:

a) CTaHIapTU3UPOBAHHBIN

0) MaHUTTYISI TUBHBIH

B) KOHBEHITMOHATBHBIN

I') IPUMUATUBHBIN

3. MexIM4YHOCTHOE peueBoe 001IeHNne HECKOJIbKUX CO0eCeJHUKOB € HeJbI0 pa3penieHust
onpe/aeJieHHbIX /IeJI0BBIX MP00JeM UM YCTAHOBJIEHHS /1€ I0BbIX OTHOLLICHHH, - ITO:

a) MyOJIMYHbBIE TOPTH

0) myOnu4Has pedb

B) JiesioBas Oecena

T') pecc-KoHMepeHIs

4. ABTOpUTapHas, TUPeKTUBHAas GopMa B3auMOAeHCTBHS C MAPTHEPOM IO O0ILEHHUIO €
LeJIbI0 JOCTHKEHUSI KOHTPOJIA HA/l ero MOBeJeHNeM, YCTAHOBKAMHU U MbICJISIMH, IPUHYK/IEHHUS €ro
K onpe/eJeHHbIM 1efiCTBUSIM WJIM PellleHUsAM — 3TO:

a) UMIIEPaTUBHOE OOIICHUE

0) MaHUMYJISATUBHOE OOIIIEHUE

B) peIeKkcuBHOE 00IIIEeHNE

T') KOHBEHIIMOHAJILHOE OOIICHUE

5. Ha kakoii no3unuu B npoiecce 00eHUs PacnoJiaraercs 3Tan «NPUHATHA PeleHus»?



a) Ha BTOPOM

0) Ha TpeTheM

B) HA YETBEPTOM

T') Ha ISTOM

6. B ncuxoJ10ru4eckoii 3a1uThl, BCTPEYalIIMIiCs B 1MAJI0Te, POSIBJISIIOIIUICA B IIOUCKe
npuemMJieMbIX 00bsSICHEeHHI CBOMM HellpHeMJIEeMbIM MOCTYNKaM, - 3TO

a) OTpULIaHUE

0) panMoHaIH3aIUs

B) perpeccust

r) obocobneHne

7. BepOanbHblii MM HeBepOAJIBHBIN CUTHAJ OT NOJIy4aTe sl HHPOPMALMHU K ero HCTOYHHUKY,
cJIy:KalMii 0TBETOM HA MHUIIMMPYIOLee BbICKa3bIBaHNE WM MTOBeeHHe,- ITO:

a) pedraexcus

0) UHTEepHATU3AIHS

B) oOpaTHas CBS3b

') Opeot

8. AccepTHBHBIN c1I0c00 NMOBeIeHNUs B IpoLecce 00LeHNns MpeAnoaraer:

a) 'm Ok — You are Ok

0) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K Bep0ajibHBIM 0apbepaM, BOSHUKAIIIAM B MEKJIMYHOCTHOM O0IIIEHUU AeJIOBBIX
NapPTHEPOB, HE OTHOCHUTCS:

a) CEMaHTHYECKUI Oapbep

0) cTunucTUyeckuii Gaprep

B) (hoHETHYECKUI Oaphep

') KHHECHUYECKU Oapbep

10. Kay3aabHasi aTpuOyuusi B 001eHUN YWICHOB IPYNIIbI POSIBJISIETCS B:

a) IPUIMCBHIBAHUU IIPUUUH JIEUCTBUS TOMY IapTHEPY, KOTOPBIN COBEPIIAET ONPEAECIECHHBIE
JIEWCTBUSA B TpyINIIe

0) NpUNUCHIBAHUM MTPUYHUH JEHCTBUS TOMY ApTHEPY, KOTOPBI HE COBEpIIaeT HUKAKUX JeHCTBUI

B) IPUIUCHIBAHUY TIPUYHH JICHCTBHS PYKOBOAUTENIO (JIUJEPY) TPYIIIBI

T') IPUMHICHIBAHUY TPUYUH JICUCTBUS caMoMy cebe

11. OTKpbITHIE, 3AKPBITHIE, 3¢PKAJTbHbIE — 3TO BU/BI ... , KOTOPbIe MOTYT ObITH
HCII0JIL30BAHbI B 1€J10BOH JMCKYCCHU:

a) OTBETOB

0) BOmIpoCOB

B) ’KECTOB

T) 103

12. Kakomy paccTOSIHUIO B Ipouecce 00IeHUs1 COOTBETCTBYET APYyKeCKas JucTanums (1o
Xoany)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)oT 1,5M 110 3,5 M

r)or3,5m

13. TepnumMocTh K HHOMY MUPOBO33PEHHI0, 00pa3y 'KNU3HH, OBEJIEHUIO U 00bIYASIM -
TepMHH, 0003HAYAIOLIMIL:

a) SMIaTus

0) TONEPaHTHOCTh

B) UJIEHTU(UKALIHS

') SMaHCHUTIAIUS

14. JInno, neiicTpyroinee B KOH(PJIUKTE OT CBOEr0 MMEHU M 0TCTauBalollee COOCTBEHHbIE
HHTEpechl, - 3TO ONIOHEHT:



a) IepBOro paHra

0) BTOpOTO paHra

B) TPETHETO paHTra

') 4YeTBEPTOTO paHTa

15. HeKOHIpy3HTHOCTH NPeACTaBIsET 000l IMCrapMOHUIO, HECOBIIaJleHHE:

a) TOJIBKO BepOATBHBIX TIPOSBIICHUI YEJIOBEKA

0) TOJIBKO HEBepOATBHBIX MPOSBICHUN YeTOBeKa

B) BepOAJIbHBIX M HEBEPOATBHBIX MPOSBICHUN YETOBEKa

I') BCE BApUAHTHI HEBEPHBI

16 . OmmoOKa BOCHIPUSATHSA, 3AKJITIOYAIOIIASA B TEHACHIMH PACIIPOCTPAHATH BIIEYATIEHUS OT

OTACJBbHBIX KAY€CTB U IOCTYIIKOB Y€/JI0BE€KA HA OLCHKY BCel JIUYHOCTH, HA3BIBACTCH

a) oIMOKa - MICHTH(UKALIAS

0) ommOKa CTEpPEeOTHII

B) OIIMOKA-TIPOEKIIUS

T') OITHOKa-0peoT

17. llpouecc BocnpusTHS ¥ MO3HAHUS APYT APYra NapTHEPAMHU 10 O0IIEHUI0 B CTPYKTYpe

001IIeHUS TPeACTABJIEH CJIeyIoleil CTOPOHOIi:
a) KOMMYHHUKaTHUBHOI;

0) UHTEPaKTHUBHOM;

B) MEPUENTUBHON

T') BCE OTBETHI BEPHBI
18. CHHOHUMOM NOHATHS «KOH(OPMHU3M» SIBJIAETCS TEPMHUH:

a) MPUCTIOCOOJIEHYECTRO;
0) MOAYMHCHHOCTb,

B) Kay3aJIbHasl aTpUOyIIHS;
I') 3aBUCHMOCTh

19. OauH U3 MOAX0A0B K ONMCAHUIO B3aUMOAEHCTBHUSA B Mpollecce 00IEeHUsI — TPAHCAKTHBIN

aHaJn3 — ObL1 pa3padoTaH yYeHbIM:
a) 5. llemaHbCKUM;

0) O. bepHom;

B) D. Xomiom;

I') 3.®peitnom

20. Conepe:xuBaHue, BYyBCTBOBAHHE, CTPEMJIEHHE IMOIIMOHAJILHO OTKJIMKHYThCS HA

NMpo0JieMbl IPYroro 4ejioBeKa, Ha3bIBAeTCH:
a) uIeHTU(PUKAIIUECH;

0) smMnaTHei;

B) pediekcueii;

I') KCTpaBepcueil.

18) a;

P A i

Karou:
1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10)a; 11)6; 12) 6; 13) 6; 14) a; 15) B; 16) 1; 17) B;
19) 6; 20) 6.

Bomnpocsl k 3auery
Bomnpocsl k 3a4ety no nucuumiinie «Teopusi n npakTuka 3¢ GeKTHBHOrO 00IeH D)

[TonsiTne «oOIIeHNE» U TPYAHOCTD €ro JeHUHUITHIA.

[IpeameT mcUxonoruu AeI0BOTr0 OOIIEHHS, OCHOBHAS MTPOOIeMaTHKA MICUXOIOTHH.

[ToTpebHOCTHL B 001IeHNH - 0a30Basi MOTPEOHOCTH YEIOBEYECKOM JTUIHOCTH.

3HaveHne OOIICHHS ISl pa3BUTHS OOIIecTBA U yenoBeka. OOIIeHne Kak B3auMoaericTBre. Bupl
B3aumoielicTeus. IHTeTpanbHas Moaens obmenus. [Ipo6nema cogepxkanus u Gopm OOIICHHUS.



5. Paspaborka npobiiem oOmeHus B COBETCKOM ncuxonorun (A.H.JleoHTses,
A.A.JleontreB, b.®. Jlomos, b./I. I1apeirun, B.H. [Tandepos u ap.).

6. Kpuruueckuii aHanu3 KOHUIENUWH OOIIEHHS B 3amagHON ICUXOJIOTMYECKOU HayKe
(koHIIETIIIMM ~ HEOOWXEeBUOPH3MA, Heodpelan3Ma, CHUMBOJUYECKOTO WHTEPaKIIMOHNU3MA,
pOJIEBOI TEOPHH).

7. llpuHuun enuHCTBa OOIIEHUS U jAesTe’abHOCTH. OOIIeHHe Kak OJUH M3 BUAOB JESITEIBLHOCTH.
OO1eHne U eI TEeTLHOCTh KaK JIBE CTOPOHBI JKU3HECSITeIbHOCTH

8. Tumomormst oOmenus. Cnenuduka CONUATHPHO-OPUEHTUPOBAHHOTO  OOMIeHHs. JIMYHOCTHO-
OpPUEHTHPOBAHHOE OOIIIEHHE.

9. Baxmneiimmue ¢pyHkiuu oomieHus. CTpyKTypHas MOJIETh OOIICHUS B TUAJIE.

10. CTtpykTypa KOMMYHMKAaTUBHOIO Iipouecca. Peub u peueBas J€ATEIBHOCTh  YENIOBEKA.
KommynukaTuBHas QyHKUIHS pedd U OCHOBHBIE MoJienH BepOanbHONW kKoMMyHuKanuu. [Ipobiema
3¢ hEKTUBHOCTH KOMMYHHKATHBHOTO BO3/ICHCTBUSI.

11. To3unusa KOMMYHHMKaTOpa B YCIOBUSX KOMMYHUKATUBHOTO BO3JCUCTBUS. BiusHue
XapaKTepUCTHK  PELMIIUEHTOB Ha  A(PQPEKTUBHOCTH BO3ACHCTBUS.

12. Knaccudukarus HeBepOATbHBIX CpenCTB 0OIIIeHMSI. CucreMbl HeBepOaTbHOU
KOMMYyHUKanuu. BaxHeimue QyHKIUM HEBEpOATHHOTO TMOBEJACHHUS B CTPYKTYpE OOIICHUSI.

13. Ponp HeBepOambHBIX CPeACTB OOIIEHUS HA pa3iM4YHbIX dTanax (¢azax) oomenus. [Ipokcemuka u
€€ poJIb B MEXJIMYHOCTHOM BO3JIEHCTBUH.

14. TloHsiTHEe CONMAIBHON MEPLUENIHUH, HCTOPUYECKOE H3MEHEHHUE HTOTO TNOHATHS. TOYHOCTH
MEXJTMIHOCTHOTO BOCTIPUSATHS. MEXITUIHOCTHASI 0OpaTHASI CBS3b B OOIIICHHH.

15. XapakrepucTuka mpoiiecca Mo3HaHUS JIOAbMH JIPYT Ipyra. BHENIHOCTh YenoBeKa U 0COOCHHOCTH
€€ UHTEPIpPETaLIUH.

16. MexaHu3Mbl IO3HAHHUS YEIOBEKA YEIIOBEKOM.

17. CooTHoIIEHNE TIOHATUH «OOIICHHEY, «B3aUMOJICHCTBUEY U «KOMMYHUKAITUSD).

18. O6menne kak B3aumoneictBue. CTpykrypa B3ammogericTBus (konuemnius T.Ilapconca u
S.1enanbckoro). Kputnueckuii ananus kiaaccudukanuu Tunos BzaumosencTsus P.beitnca.

19. KomneTeHTHOCTh B oOIIeHNH: KOMMYHUKATUBHBIH, WHTEPAKTUBHBII u
COLMAJIbHO-TIEPLIEITUBHBIN aCIIEKTHI. [TonsiTue KOMMYHUKATUBHOMN
komrnereHIMu. [Tyt u criocoObl pa3BUTHSI KOMIIETEHTHOCTH B OOILIEHHH.

20. TlepuenTuBHas CTOpOHA OOIIEHUS. MeXaHU3MbI B3aUMOTIOHUMaHUsl. DEHOMEHBI MEKITUNIHOCTHOTO
BOCIIPUSATHS.

21. KommyHukanus KakK oOMeH uH(popManuen B OOIICHNH. Buast
KOMMYHHKaIIAM.

22. BepOanbHas kKoMMyHUKaIus. KoMmMyHHUKaTUBHBIE Oapbephl.

23. DOMOUHOHAIbHBIE ACTIEKTHI MEKINYHOCTHOIO BOCIIpUATHSA. DEHOMEHBI aTTPAKIIUY.

24. @yHKIMU KPUTUKU KaK 0053aTeIbHOM COCTABIISIONMIEH CITy)KeOHO-/IeTIOBOM 1A TEIbHOCTH.

25. O0mue >THYeCKUE MPUHIIUIIBI U XapaKTep JISJI0BOTO OOIICHUS

26. Ilcuxonorunueckue TpeOOBaHMS K TyOJIMYHOMY BBICTYIUICHHUIO.

27. Ilcuxonoruveckre TpeOOBaHUS K OpTraHU3AIMH U MPOBECHUIO TPYIITOBON JUCKYCCHH.

28. Ilcuxonorunueckre TpeOOBaHMS K OPTaHU3AINY U TIPOBEACHUIO JIEJI0BOM OeceIbl U TIeperoBOpoOB.

29. Ilcuxosioruyeckue acreKkThl IEPEroBOPHOrO MpoIiecca.

30. Ctparerus ¥ TaKTUKU BIUSHUS U MAHUITYJISIIAN B JCTOBOM OOIIIEHUH.

OcHoBHas1 JInTEepaTypa:
I'yneBuu, O. A.ComumanbHasi TICUXOJIOTHS : YyYeOHMK M TIPAKTUKYM JUIsl aKaJIeMUYECKOTO

OakanaBpuata / O. A. I'yneBuu, U. P. CapueBa. — 2-e u3n., ucnp. u gon. — M. — 452 ¢. —
(bakanmaBp. Akanemuueckuii kypc). U3xn-Bo FOpaiit, 2015 http://urait.ru/ca talog/388514
MenpaukoBa H.A CoruanbHas Icuxoorus [ NeKTpoHHbBIN pecypc]: yuebHoe mocoorne.— CapaTos. -
159 c. Hayuynas kuura 2012



3. CommanpHas micuxonorusi [DnekTpoHHb pecypc]: yueOnuk/ T.B. benmac [ ap.].— Dnektpos.
TekcToBbIe naHHble.— OpeHOypr.— 355 c. Pexxum noctyma: http://www.iprbookshop.ru/52332.—
3BC «IPRbooksy, mo mapoto

4. CyxoB A.H. [u ap.] CoumanbHasi ICUXOJI0THS [ DIEKTPOHHBIN pecypc]: yued. mocodue Jyisi CTy/ICHTOB
By30B Pexxum noctyna: http://www.iprbookshop.ru/8573.— 3bC «IPRbooksy, mo maposto
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