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KBanupukauus (cTeneHb) BHINMYCKHUKA: IOPUCT
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Legb ocBOeHUSs] AUCHMIIMHBI: CPOPMHPOBATH CHOCOOHOCTH MNPUMEHATH TPH PEHICHUH
po¢eCCHOHATIBLHBIX 33]1au IICUXOJOTMYECKUE METO/Ibl, CPEICTBA U IPUEMBI.

Iliian kypca:

Tema 1. Ilpenmer aucuumannbl «Teopus m mpaktuka >¢dexTuBHOr0 o0mEeHHs». IloHsTHE
«o0meHnne» M TpyaHocTh ero aepununuii. O0menue B rpynmne. BHyTpurpynmnosbie mpoueccsl,
BJIMSAIIOIIHE HA NMPOLECC B3aUMOJCHCTBHS.

[Tonsitue, Buabl, GyHKIUU U 1enu 3¢dekTuBHOrO 00meHus. MecTo AeI0BOro OOUICHUS CPeau
apyrux BunoB oOmeHus. CTopoHsl mpouecca obumeHus. OnpeneneHue AEIOBOrO OOLICHHUS ¢ TOYKH
3peHHs CTICHU(HUKN MPOTEKaHUS B PA3JIMYHBIX acHeKTax. PUTOpHKa Kak HayKa O COAEp)KaHUH JICTOBOM
KOMMYHHUKaluu. Bunel u  ypoBHHM oOmeHus. O¢ddexkTuBHOe O0OLIEHHEe Kak IparMaTudeckas
HEO0X0AMMOCTh M Kak camonenb. CTpaTrerun oOIeHus.

O¢ddexkTuBHOE O0OLIEHHE KaK COLMAJIbHO-TICUXOJOrHyeckass mpoOineMa. Buabl nenoBoro
B3aMIMOJICHCTBUS, CrHeHU(UKa POJCH B JIEIOBOM OOIICHUH, OCOOCHHOCTH KOJUICKTUBHBIX CYOBEKTOB
nenoBoro obmeHus. Buael u ypoBHU oOmieHusi. CoBpeMeHHbIE MPEICTABICHHUS O JEJI0BOM OOILIEHUU:
aKLEHT Ha U3y4YE€HHE MEXaHU3MOB Bo3/eicTBUsl. CyrrecTHsi U KOHTPCYITECTHSI, BUJbl KOHTPCYTTECTUN U
npuemsl ee npeogonenus (b.®. [Topuxes).

[TonsiTue rpynnsl. BHyTpurpymnnossie npoueccsl, Baustonue Ha 3p(GeKTUBHOCTh OOIIEHHUS.

Tema 2 Tunosoruu u Moae/u oomeHus. O0meHue KAK KOMMYHUKAIIUS.

[ToHATHS «KOMMYHUKAIHS», «KOMMYHUKATHBHAs KOMIETEHTHOCTBY», «KOMMYHUKATHBHBIN
MpoIIecC», «KKOMMYHUKATUBHBIE ceTU», «MOCTHK Daitons». CTpykTypa, OCHOBHBbIE ()YHKIIMM U BHUJBI
KOMMYHHKAIMi. 3HaueHWe W HeOoOXOIUMOCTh KOMMYHHKATHUBHBIX posiel. OCHOBHBIE 3JEMEHTHI
KoMMyHUKauu. KoMMmyHukaTuBHBIE Oapbephl (MpodeccHoHaNbHbIE, CMBICIOBBIC, OPTaHU3AIMOHHBIE,
JTUYHOCTHO-TICUXOJIOTHYECKUe W JAp.). Tumomorus mozjenu oOmeHus. CHUHTOHHUYECKAss MOJEb
obmienusi. COOTHOIIEHHE U OCOOEHHOCTH BepOaabHOM M HeBepOaIbHOW CTOPOH KOMMYHHKAIMH, UX
cnenuduKa B AI0BOM OOIIEHUH.

Tema 3. IlepuenTuBHAsE M 3MONHOHAJIBLHAS CTOPOHBI [eJ0BOro oOmeHusa. OOmeHue Kak
B3anMMo/ielicTBHeE.

[TpyHIMIIBI U TUIBI 1EJOBBIX B3aMMOJCHCTBHA. AHAIN3 KIAcCU(PUKALMU TUIIOB B3aWMOICHCTBUS
P. Beitnca, T. ITapconca, f. lllenanbckoro). TexHuka caMonpe3eHTAaluu U BUIbl pacIIpeIeeHHs POJIeH.
[IpocTpaHCTBO MEXIMYHOCTHOTO B3auMojieiicTBus. OOIIeHHe Kak B3aMMOJAEHCTBHE (TpaHCAKTHBIN
anamu3 J. bepna, T. Xappuca u T.1.). TpaHcakmusi — Kak eIWHUIIA B3aUMOJCHCTBHUSA, €€ BUIBI U
CTPYKTYpa, 3Talbl OOIIEHUS.

[lepuenTruBHBIE MEXaHU3MBI JEJIOBOTO OOIIEHMS: Kay3albHas aTpuOynus, HAeHTUdUKAIMS,
pednekcus, smnatus. Ponb addekra BocmpusTHS B JeIOBOM 0OmEeHHH. ODPPEeKTl U  OMIHMOKH
MEXJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccyaku u npenyOexieHus, uX MCUX0JI0TMUECKUe UCTOUHUKH.

[ToHsiTHE MEXIMYHOCTHOTO BOCHPHATHS B oOmeHun. Pomb smonwii B oOmieHun. DeHOMEHbI
aTTPaKIMM U UX 3HAUYEHHUE B JIeIOBOM OOILIEHHUH.



Tema 4. IlcuxosiornyecKue OCHOBBI JeJOBBIX OTHOWIeHUA. MexaHu3Mbl BO3eiicTBHS B Mpolecce
AeJIOBOT0 001eHusI

[TpuHUMIBI W TUIBI JENOBBIX B3auMojeWcTBUN. PorneBoe moBeneHHE JTMYHOCTH B OOILECHUU.
CouunanbHO-TICUXOJIOTHYECKass POJb KaK HjieajgbHas MOJENb MOBEACHUs (T€HIEPHBIC POJHU, poJieBas
CTPYKTYpa TPYIIIbI, FPYIIOBbIE B3aUMOACHCTBHUS).

[loBeneHue yenoBeka B OpraHM3alldd M TUIIBI COTPYAHUKOB. JleTepMuHanus TOBEICHUS.
[lcuxonoruyeckre TUIBI JIIOAEH M MX MposiBIeHUs B pabore u obmeHuu. OOIias XxapakTepuCTHKa
OCHOBHBIX MEXaHHW3MOB BO3JCHCTBUS B 0O0meHUN. DeHoMeH nuyHOro BiusiHusA. DeHoMeH oOpaTHOH
CBSI3M B MEXJIMYHOCTHOM O0IIeHUU. TpyTHOCTH MEXINYHOCTHOTO OOIIEHUS.

Tema 5. ®opMbl /1€J10BOT0 001IEHUST

[ToHsiTHE 3THUKH, MOpalK, ITHKETa B JEIOBOM oOmcHWH. [lOHSATHE MEHTAIUTETa JAEIOBOTO
oOmenus. Pa3zHooOpa3ue HAaMOHAIBHBIX Mojenei oOmeHus. PopMbl J1€TOBOTO OOIICHHS (IeroBas
Oecena, NIENOBBIE MEPErOBOPHI, NIEIOBHIE COBEUIAHUS, JIEIOBBIC TUCKYCCHH, IMyOIUYHAas (OpaTropcKkasi)
peub)) W ux Xxapakrepuctuku. KynbTypa gemoBoro oOmieHus mo tenedony. Pabora ¢ genoBoi
KoppecnoHeHiei. JlemoBas TUCKYCCHsI, TOJIEMHUKA, CIIOp W WX ICHXOJOTHYECKHE OCOOCHHOCTH.
IIcuxosnoruyeckast TEXHUKA, TAPUPOBAHUE 3aMEYAHHI U BOIIPOCOB.

Tema 6. I[lcuxoJsiornyeckue TpeOGOBAHUSA K NMOATOTOBKE M NMPOBEAEHUIO 1eJI0BBIX Oecel.
JenoBas Oecena. PasHOBUAHOCTH NIEIOBBIX Occen. DTtambl JenoBok Oecepl. Ilcuxonorudeckue
TpeOOBaHUs K OpraHU3aIuH, TIOJITOTOBKE U MIPOBEICHUIO JICJIOBBIX Oece/.

Tema 7. IlcuxoornyecKkue acneKThI MEPErOBOPHOIO MpoIecca

[TeperoBopel. Buabl u kiaccuguxayus nepecosopos. I1oNCK COBMECTHOTO PEIICHUS MPOOIECMEI.
OyHKIMKU nepe2ogopos. uHPOPMAIMOHHAA (PYHKIMS; KOMMYHHUKATHBHas (YHKUUS; pEryIsTHBHAS
(GYHKIUS; MPOIMAraHAuCTCKass (YHKIWS; pPelieHue COOCTBEHHBIX BHYTPCHHE- M BHEIIHCTIOJIMTUYCCKUX
3ama4. MHOrOQyHKIIMOHAITBHOCTh TIEPETrOBOPOB.

[To3umoHHbIE U palMOHANbHBIE (MPUHIUIHUAIBHBIE) TeperoBopbl. Msrkas U kécTkas (opMbl
MO3ULUOHHBIX TIEPETOBOPOB.

«[IpyHIMNMaNbHbIE TEPEroBOphD» (IPEIMETOM KOTOPBIX - INIYOMHHBIE WHTEPECHl CTOPOH,
npobyiieMa M HMHTEpEChl OTAENSIOTCS OT JIMYHBIX OTHOIIeHWH). Bapuantel pemenus. Knaccuduxarmu
[IEPETOBOPOB I10 YUCIIY U YPOBHIO YYaCTHUKOB, KPYr'y 0OCYKJa€MbIX BOIIPOCOB, MEXAHU3MOM MPHUHSITHS
pelieHnud, TMPOJOKUTEILHOCTH,  PETyIIpHOCTH  MPOBENEHHUsS, CTENeHH  O(HUIMATBFHOCTH U
0053aTeIbHOCTH UCTIOTHEHUS IPUHUMAEMbIX PEIICHUH.

Cemnapatnble mieperoBopel. CTaauu meperoBopoB (MOATOTOBKA, COOCTBEHHO IE€PErOBOPHBINM
MPOIIECC, 3aBEPIICHHE MIEPETOBOPOB U aHAIM3 PE3YJIbTATOB).

MaHunyiasmuu  TOpu  OPOBEACHHH TEperoBopoB. TumuyHble OMMOKH TpH TPOBEIACHHUU
MEPErOBOPOB.

Tema 8. bapbepbl U KOHPIUKTHI B Aej0BOM o0meHnH. Cnocodbl UX NMpeaynpexIeHus: u
paspelieHus.

[Tonsitre koHMKTa U Oapbepa B OOLIEHUH, UX CTPYKTYpa U MPUYHHBI BOSHUKHOBEHMS. THUIONOTHS
KOH(UIMKTOB M yIpaBlieHHEe KOH(MIMKTHON curyauuei. IIpeanochulki BO3SHMKHOBEHHSI KOH(IMKTOB B
nporecce 1ei1oBoro odmienus. CtpaTeruu noBeieHus: B KOHQIUKTHBIX CUTYalHsIX.

Texuuku >¢ppexTuBHON U HEIP(PEKTUBHOW KOMMYHUKALUMU B PA3IHMUHBIX CUTYalMSIX OOLICHMUS.
Pacno3naBanre MaHUITYISAUN U TPOTUBOJIECHCTBHE UM.

[Tpobnembl afgekBaTHOrO mpuema M nepeaayn uHpopmauuu. Berymienne B KoHTakT. DakTopsl,
CHOCOOCTBYIOIINE U MPENATCTBYIONME BOSHUKHOBEHUIO U MOAepKaHUIO KOHTakTa. OOpaTHast CBSI3b U ee
pOJb B pa3pelieHnd KOH(PIUKTOB. DXO-TEXHHUKA U €€ HCIOJIb30BAHKUE B COLIMAJIHLHOM B3aMMOJICHCTBUH.
®akT W ero uHTepnperanus. Poib KOMMyHHKanuii B BO3SHHUKHOBEHMHM M Pa3pelIeHHMH KOH(IMKTOB.
TexHuKH, pa3pylaromye Ipouecc Oo0meHus.
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Tema 9. MaHunyasiliuy B 1€JI0BOM OOIIIEHHUH.

Manumymnsiiun B OOIIEHWH. 3adeM dYeJoBeK MpuOeraer K MaHUMYJsIuu. Pacmo3HaBaHue
MaHI/IHyJISII_II/Iﬁ 1 3amurTa oT MaHI/IHYJISILII/IfI. CpeI[CTBa U MEXAaHU3MBbI MaHI/IHyJISITI/IBHOI‘O IIOBCACHUS.
OcHOBHBIE TIpUEMBbI M TeXHHUKHU. [loBefeHUYECKHE WIpbl KaK MaHHWMYJIATHBHOE moBeacHue. Crmaboctu
MaHuTyasiTopa. Mudsl kak cpecTBo MaHUIYISIHH. JKenanue ObITh TPUHATHIM U MaHUTTYJISITUS.

BHyTpeHHss yBepEHHOCTH KaK 3aIiuTa OT MaHUITYJISIITUH.

Tema 10. IIpo6semMbl a1eKBATHOIO NpuemMa u nepeaadu uagopmanuu. O0OparHas cBsi3b U ee poJib B
o0mennu Joaeil. Meroabl pa3BUTHSI KOMMYHUKATHBHBIX CIIOCOOHOCTE.

IIpobnembl anekBaTHOroO npuema M nepepayn uHGopmanuu. Berymienue B KoHTakT. dakTopsl,
CIOCOOCTBYIOIINE U MPEMATCTBYIOIINE BOSHUKHOBEHHIO U MOJIEP)KaHUIO KOHTakTa. OOpaTHas CBS3b U €€
pOJb B pa3pelieHnd KOH(IUKTOB. DXO-TEXHHUKA U €€ HCIOJIb30BAHHUE B COLMAJIBLHOM B3aMMOJEHCTBUH.
@akt u ero mHTepnperanus. Poib KOMMYHHUKAIMii B BO3SHMKHOBEHHHM W Pa3peUICHUU KOH(IUKTOB.
TexHuky, paspylaromye npouecc OOMeHHs

MeTtoap! pa3BUTHA KOMMYHUKAaTHBHBIX CIIOCOOHOCTEH. TeXHUKH BeAeHUs MapTHEPCKOM Oecemsl,
TEXHUKHU [UIsl BBISIBJICHHUS CKPBITBIX MOTHMBOB M MHTEPECOB NMAPTHEPOB. TEXHUKM aKTUBHOTO CIYLIAHMS.
TexHUKN Hala)XKWBaHUS KOHTAKTa. TEXHUKM MOBENCHHS B CHUTyallMd KOH(JIHMKTA, MPOCHOBI M OTKa3a.
TexHukM BIMSAHMS UM NPOTUBOAEHUCTBUA. AKTHBHBIE METOABI IOBBINIEHHME KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH: T-rpynisl, TPyIIIbl JUYHOCTHOIO POCTA, IPYIIIBI CEHCUTUBHOCTH.

(I)OPMLI TEKYHIECro KOHTPOJIA U l'[pOMC)KyTO'—IHOﬁ aTTreCTalmm:

B xone peanmzanun gucuuruimael b1.B/IB.6.2 «Teopust u npakTuka 3QQEKTHBHOTO OOLMICHUS»
UCTIOJIB3YIOTCS CIIEAYIOINE METOBI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00YUarOIIUXCs:

onpoc (O), tecrupoBanue (T), pa3dop koHkpeTHbix curyauil (PKc), numarnocruueckoe
uccaenosanue (A1) u ap.

dopma IpOMEKyTOUHON aTTeCTallUK B COOTBETCTBUHM € y4EOHBIM IJIAHOM — 3ayerT.
OcHoBHas iuTEpaTypa:

1. T'yneBuu, O. A.CouuanbHas TICHUXOJOTUS : YYEOHMK M TMPaKTUKyM [UIsl aKaJeMHUYeCKOIo
6akanaspuata / O. A. I'yneBuu, U. P. CapueBa. — 2-e u3n., ucnp. u gon. — M. — 452 ¢. —
(bakamaBp. Akagemudeckuii Kype). 3xa-so FOpaiir, 2015 http://urait.ru/ca talog/388514

2. MenpaukoBa H.A ConmansHas ICHXO0JIOTHS [ DIEKTPOHHBIN pecypc]: yaeoHoe mocooue.— Capartos. -
159 c. Hayuynas xuura 2012

3. CommanpHas micuxonorusi [DnekrpoHHbIl pecype]: yueOoHuk/ T.B. benmac [m nmp.].— DnekTpoH.
TeKcToBble JaHHble.— OpeHOypr.— 355 c. Pexxum poctyna: http://www.iprbookshop.ru/52332.—
9BC «IPRbooksy, mo maposto

4. CyxoB A.H. [u ap.] ConmanbHas ncuxonorus [ DneKTpoHHbIN pecypc]: yueb. mocobue s CTYACHTOB
By30B Pexxum noctyma: http://www.iprbookshop.ru/8573.— 3BC «IPRbooksy, mo maposto
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