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eap ocBoeHMsI MCHUIUVIMHBI: (GOPMHUpPOBAaHHE Yy CTYICHTOB HABBIKOB  HCIIOJb30BAHUS
MCUXOJIOTHYECKUX CPEJICTB, METOJIOB W MPHEMOB JUI PpEHICHUS MPOQPECCHOHANBHBIX 3aJad B CIYXeOHOH
JEATSNLHOCTH; C(hOPMUPOBAThH MPEACTABICHUS 00 OOIIUX ICUXOJIOTHYECKUX MPHHIUIAX, CPEIACTBAX, METOAAX U
TpueMax OCyIIecTBICHUS 3()PEKTUBHOTO OOIICHUSI B paMKax perieHHs MPOPECCHOHABHBIX 3a1a9 U MPAKTHKE HX
MPUMEHECHUS

ILnan kypca:

Tema 1. Ilpexmer aucummiannbl «Teopus um npaktuka 3¢¢exkTnBHOro odmenusi». Ilonsarue
«001eHue» W TPYAHOCTH ero aepuuuumid. O0menue B rpymnmne. BHyTpurpynmosbie npoueccsl,
BJIMSIIOIIME HA MPOIECC B3aUMO/IeiiCTBH.

[Tonsitue, BUABI, GyHKIHK U 1eTd dPGEKTUBHOTO OOIIeHUsA. MeCTo JeI0BOro OOIIEeHHs cpeau
npyrux BuaoB oOmeHus. CTopoHsl mpolecca obmeHus. OmnpenencHue IeIOBOTO OOIMICHHUS C TOYKH
3peHus crienuuKU MPOTeKaHHUsl B Pa3iMYHbIX acleKkTax. PuTopuka kak Hayka O COJEp>KaHUU JeIOBOM
KOMMYHUKanui. Bunel u ypoBHH oOmienus. OddexktuBHoe oOImIeHHE Kak MparMaTHYecKas
HEOOXOMMOCTh M Kak camoliesib. CTpaTeruu oOIeHusI.

OddexTuBHOE OOIICHHE KaK COIUAIBHO-TICHXOJIOTHYEeCKas Tmpobiema. Buuel aemoBoro
B3aUMOJICHCTBUSA, crenuduka pojied B JEIOBOM OOIIEHUH, OCOOCHHOCTH KOJUIEKTHBHBIX CyOBEKTOB
nenoBoro obmieHus. Bunbl u ypoBHU 00mieHUs. COBpEMEHHBIE MPEACTABICHUS O JETOBOM OOIICHUH:
aKLEHT Ha U3Y4YeHHE MEXaHU3MOB Bo3aeicTBUSA. CyrrecTusi 1 KOHTPCYITECTHS, BUAbI KOHTPCYITECTUU U
npuemsl ee npeogoseHus (b.®. [Topmnes).

[Tonsitue rpynmnsl. BHyTpUTrpynmnoBkie Mporecchl, BIUMomue Ha 3P PeKTUBHOCTh OOIIEHUSI.

Tema 2 Tunosioruu u Mmojeau oduenusi. O0eHne KAK KOMMYHUKALMSL.

[ToHATHS «KOMMYHHKAIUS», «KOMMYHUKATHBHAs KOMIIETEHTHOCTBY», «KOMMYHHKATHUBHBIN
MPOLIECC)», KKOMMYHHKATUBHBIE ceTn», «MocTuK dDaifons». CTpykTypa, OCHOBHbIE (QYHKIIUU U BHUJbI
KOMMYHHKAIUi. 3Ha4YeHWEe M HEOOXOJUMOCTh KOMMYHHKATHUBHBIX posieid. OCHOBHBIE 3JIEMEHTHI
KOMMYyHHKaIuu. KoMMyHuKaTuBHBIE Oaphepbl (MpodeccuoHaNbHbIE, CMBICIOBBIE, OPraHU3alMOHHbIE,
JTUYHOCTHO-TICUXOJIOTHYECKHEe u Jp.). Tumonorust mojenu oOmeHus. CHHTOHWYECKAas MOJEIb
obmenus. COOTHOIIEHHE U OCOOCHHOCTH BepOAIIbHOW W HEBEpOATHHOM CTOPOH KOMMYHHUKAITUH, MX
cnerduKka B JeI0OBOM OOIIECHUH.

Tema 3. IlepuenTuBHAsE M 3MOLMOHAJIBLHAS CTOPOHBI /eJ0BOro oo0meHusa. OOmeHHe Kak
B3auMo/eicTBHE.

[TpuHIMMIB ¥ TUTIBL AETOBBIX B3aUMOJICHCTBUIN. AHANHN3 KIacCU(DUKAIIMH TUIIOB B3aMMOJICHCTBUS
P. betinca, T. Ilapconca, . lllenanbckoro). TexHuka caMONpe3eHTAMA U BUABI PACTIPECTICHUS POJICH.
[TpocTpaHCTBO MEXKIMYHOCTHOTO B3amMojeicTBus. OOIIeHHEe Kak B3aUMOJCHCTBUE (TpaHCAKTHBIN
anamu3 O. bepna, T. Xappuca u T.1.). TpaHcakmusi — Kak €IWMHHUIIA B3aUMOJICHCTBHUSA, €€ BUIbI U
CTPYKTYpa, 3Tambl OOIIEHUSI.

[lepuenTuBHBIE MEXaHHU3MBI JEJIOBOTO OOIICHMS: Kay3albHas arpuOynus, WIACHTUHUKAIUS,
pednekcus, smnatus. Ponb addexkra BocnpusTHS B 1€10BOM 0O0mEeHWU. DPGPEKTHl U OUIUOKU
MEXIJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccynku u npenyOexaeHns, UX MCUX0J0THYeCKHE HCTOUHUKH.



[loHATHE MEXIMYHOCTHOTO BOCHPHUATHS B oOImeHUH. Ponb sMommii B oOmeHnn. DeHOMEHBI
aTTpaKLMK U UX 3HAYEHUE B JIEIOBOM OOILEHUH.

Tema 4. IlcuxosiornyecKkue OCHOBBI JeJOBBIX OTHOWIEHMH. MexaHu3Mbl BO3/eiicTBUSI B Ipolecce
JeJI0BOr0 OOIIeHUs

[IpuHIIMTIBI U TUIBI JEJOBBIX B3aUMOJCHCTBUI. PoiieBoe TOBeACHHE JTUYHOCTH B OOIIEHUHU.
CouuanbHO-NICUXOJOTUYECKAas POJIb KaK HealbHasi MOJENb IMOBeAeHUs (T€HIIEpHBIE POJI, poJeBas
CTPYKTYpa TPYIMIIbI, TPYIIIOBHIE B3aUMOICHCTBHS).

[loBenenue denoBeka B OpraHM3alldd W THUIBl COTPYAHHMKOB. JleTepMUHALMs TOBEICHUS.
[Icuxonoruvyeckne THUMBI JIIOJEH W WX TPOSBICHUS B padore m obOmeHun. OOmas XapakTepucThKa
OCHOBHBIX MEXaHHU3MOB BO3JEHCTBUS B 00meHnu. DeHOMEH TMYHOTO BiusHUS. DEeHOMEH 00paTHOM
CBSI3U B MEXJIMYHOCTHOM OOIIeHUU. TPYIHOCTH MEKITMIHOCTHOTO OOIICHHUS.

Tema 5. ®@opMbl [1€J10BOT0 001IEHUSA

Ilousatue OTUKH, MOpaJI, I3THKETA B ACJIOBOM O6H.I€HI/II/I. IlonsTue MeHTanuTETa JACII0OBOTI'O
oOmenus. Pa3zHooOpa3ue HAIMOHAIBHBIX MoOjenei oOmenus. DopMbl JETOBOTO OOIICHUS (ZemoBast
Oecena, NIENOBBIE TEPErOBOPHI, JIEJIOBBIE COBEIIAHUS, NEJIOBBIE JNHUCKYCCUU, IMyONuYHasl (OpaTropckasi)
peds)) W ux xapaktepucTuku. KymbTypa nenoBoro oOmieHust mo Tenedony. Pabora ¢ memoBoit
KoppecroHeHiueit. JlemoBasi MUCKyCCHs, TOJNIEMHKA, CIIOP W HX IICUXOJOTHYECKHE OCOOCHHOCTH.
[Icuxonoruyeckast TEXHUKA, TAPUPOBAHNE 3aMEYaHHUIl U BOIIPOCOB.

Tema 6. IlcuxoJsiornyeckue TpeGOBAHUA K MOJATOTOBKE U MPOBEIEHUIO 1eJIOBBIX Oecel.
HenoBas Oecena. PasHOBHIHOCTH NENOBBIX Oecel. Drtambl neitoBoi Oecenpl. Ilcuxomorndyeckue
TpeOOBaHUs K OPraHU3aIluH, TIOJITOTOBKE U TIPOBEICHUIO JIEJTOBBIX Oece.

Tema 7. IlcuxoJsiornyeckne acneKThbl MEPEroBOPHOIO Mmpouecca

[TeperoBopel. Buasl u xkraccuguxayus nepecogopos. I1ouCKk COBMECTHOTO PEIICHUS MPOOIEMBI.
OyHKIMHN nepe2ogopos. uHPOpMAMOHHAs (QYHKIMSA; KOMMYHHKATHUBHAs (YHKIMS; pEryasTHBHAS
GbyHKIMSA; TponaraHaucTcKas (QYHKIHS, pelieHne COOCTBEHHBIX BHYTPEHHE- M BHEIIHETOJIMTUYECKUX
3ama4. MHOTOQyHKIIMOHATHHOCTh IEPETOBOPOB.

[To3unmoHHbIe U paloHaTbHbIE (IPUHIUIHAIBHBIC) TEPEroBOpbl. Msrkas u xéctkas (popmbl
MO3UIMOHHBIX IEPETOBOPOB.

«[IpuHIMTIHANIEHBIE TIEPETOBOPBHI» (IIPEAMETOM KOTOPBIX - TIyOMHHBIE HHTEPEChl CTOPOH,
npoGiieMa M HMHTEpEChl OTAENSAIOTCA OT JIMYHBIX OTHoueHWi). Bapuantel pemenus. Knaccuduxarmu
MIEPEroBOPOB MO YHCITY U YPOBHIO YYaCTHHKOB, KPYTy 00CYKIaeMbIX BOIIPOCOB, MEXAaHU3MOM MPUHATHUS
pelIeHnud, MPOJOJKUTEILHOCTH,  PETYISAPHOCTH  TMPOBEACHUS, CTENEHH  OQUIUANBHOCTH U
OGSISaTeJIBHOCTI/I HCITOJIHCHUA MTPUHUMACMbIX pemeHHﬁ.

Cenapartnpie meperoBopbl. CTaguu TMeperoBopoB (MOATOTOBKA, COOCTBEHHO TEPETOBOPHBIN
MpoI1IeCC, 3aBEPIICHIE IEPErOBOPOB U aHAJIM3 PE3YJIbTATOB).

MaHunyiasiauu  [pu  TOPOBEJSHUH MEperoBopoB. THUMHMYHBIE OWIMOKKM TMpPH  MPOBEIECHUU
MepPEroBOPOB.

Tema 8. bapbepbl 1 KOHPIUKTBHI B 1eji0BoM 00meHnu. Cnocodbl UX NMpeaynpekaeHus u
paspeuieHus.

[Tonsatue koHduMKTa 1 Oapbepa B OOLICHUH, UX CTPYKTYpa U MPUUYMHBI BOSHUKHOBEHUs. Turonorus
KOH(UINKTOB W yIpaBiieHue KOH(IMKTHON curyanuel. ITpeanoceliky BO3HUKHOBEHUS KOH(IJIMKTOB B
nporiecce 1e10Boro oduieans. CTpareruu noBeAeHUs B KOH(DIUKTHBIX CUTYalHsX.

Texauku 3¢ dexkTuBHON 1 HEIDPEKTUBHON KOMMYHHUKAIIMU B PA3IMYHBIX CUTYaIMsIX OOIICHUS.
Pacno3snaBaHre MaHUITYIALUNA U IPOTUBOJIECHCTBUE UM.

[TpoOnembl agekBaTHOro mpuema M nepepaud uHpopmauuu. Beryrienne B koHTakT. DakTopsl,
CTMOCOOCTBYIOIINE U MPEMNATCTBYIONIME BOSHUKHOBEHHIO U MOJIIEP KaHUIO KOHTakTa. OOpaTHast CBA3b U ee
pOJIb B pa3pelIeHUH KOHQUIMKTOB. DXO-TEXHHUKA U €€ MCII0JIb30BaHME B COLMAIILHOM B3aHMMOACHCTBHH.



@akt u ero uHTeprperanus. Poirb KOMMyHUKaluii B BO3HMKHOBEHHWH M pa3peIleHUH KOH(MIMKTOB.
TexHuky, paspymaromye npouecc OOmeHus.

Tema 9. ManunyJasiuuu B 1€JI0BOM 0OIIIEHUM.

Manunynsnun B oOLmIeHMH. 3ayeM 4YeJoBeK INpuOeraeT K MaHHUNYIsAUuU. Pacrno3naBaHue
MaHUMYJISIUA U 3amUTa oT MaHunyasuuid. CpencTBa M MEXaHW3Mbl MAaHMIYJISITUBHOTO TIOBEICHHMS.
OCHOBHLIC HpI/IeMbI U TCXHHUKHU. HOBCI[CH‘IGCKI/IQ I/II‘pLI KakK MaHI/IHy.H}ITI/IBHOe IIOBCACHUC. CJIaGOCTI/I
MaHUMyIsITopa. Mudb! Kak cpecTBo MaHUMYISIIUH. JKenanue ObITh TPUHATHIM U MAHHUITYJISIINS.

BHyTpeHHsI yBEpEHHOCTD KaK 3alUTa OT MAHUITYJISLUU.

Tema 10. IIpoOieMbl aeKBaTHOr0 NpueMa M nepeaayn nHpopmannu. O0paTHasi CBSI3b M ee poJib B
o0meHun Jrwaeil. Meroabl pa3BUTHS KOMMYHUKATHBHBIX CIIOCOOHOCTEIH.

[Tpobnembl afekBaTHOTO MpHUeMa U nepefayd uHpopmauuu. BeryrieHne B KOHTakT. DakTopsl,
CHOCOOCTBYIONIHE U MPENSATCTBYIONIME BOZHUKHOBEHHUIO U MOIIEpKaHUI0 KoHTakTa. OOpaTHas CBA3b U €€
pOJIb B pa3peuieHud KOH(IIMKTOB. DXO-TEXHHUKA U €€ MCIIOIb30BaHHE B COIMAIILHOM B3aHMMOICHUCTBHUH.
®akT U ero uHTepnperanus. Poib KOMMyHUKalMii B BO3HUKHOBEHUHM M pa3pelieHUH KOHQIMKTOB.
TexHuky, pazpymaromue nporecc oomeHus

MeToapl pa3BUTHS KOMMYHHKATHBHBIX CIIOCOOHOCTEH. TeXHUKHM BeleHUs MapTHEPCKOM Oecenpl,
TEXHUKU JUISl BBISIBJIEHUS CKPBITBIX MOTHMBOB U MHTEPECOB MapTHEPOB. TEXHUKU aKTMBHOIO CIIyILIAHUS.
TexHuku HalaXMBaHUS KOHTaKTa. TeXHHUKH MOBEACHHSA B CUTyallUH KOH(QIMKTA, MPOCHOBI U OTKa3a.
TexHUKH BIMSHMS W HPOTUBOACUCTBUA. AKTHUBHBIE METOJbl IIOBBIIIEHUE KOMMYHHMKAaTUBHOU
KOMIIETEHTHOCTHU: T-IpyNIibl, TPYIIIBI JMYHOCTHOTO POCTA, TPYNIbI CEHCUTUBHOCTH.

®DopMBbI TEKYHIEr0 KOHTPOJISI H MPOMEKYTOUHOM aTTeCTAlMM:

B xone peanmmzarnuu mucuurummabsl b1.BJIB.6.2 «Teopus u npakTtuka 3¢pHEKTUBHOTO OOIEHUS
UCIIOJIB3YIOTCS CIIETYIOIINE METO/IbI TEKYIIETO KOHTPOJIS YCTIEBAEMOCTH 00YYaIOIIIXCS:

onpoc (O), TectupoBanue (T), pa3dop koHkpeTHhIX curyanuid (PKc), amarnoctuueckoe
uccneposanue (W) u ap.

dopma IpOMEKYyTOUHON aTTECTAlMK B COOTBETCTBUH C y4EOHBIM IJIAHOM — 3a4eT.
OcHoBHas1 JInTepaTypa:

1. T'yneBuu, O. A. CounanbHasi ICUXOJIOTHS: YUeOHUK U MPAKTUKYM JUIA aKaJeMUYecKoro 6akaaaBpuaTa
/ O. A. I'yneBuu, . P. CapueBa. — 2-¢ u3n., ucnp. u gon. — M. — 452 c. — (bakanasp.
Axanemuueckuii kype). U3xa-so FOpaiit, 2015 http://urait.ru/ca talog/388514

2. MenwsaukoBa H.A CormuanbHast ICuXoJorTust [ DIeKTPOHHBIN pecypc]: yueoHoe mocoone.— CapaTos. -
159 c. Hayunas kuura 2012

3. ComuanpHas mcuxonorusi [DnekTpoHHbIM pecypc]: yueOnux/ T.B. benmac [u ap.].— DaekTpoH.
TeKCTOBBIe naHHbie.— OpenOypr.— 355 c¢. Pexxum nmoctyma: http://www.iprbookshop.ru/52332.—
OBC «IPRbooksy, mo maposmto

4. CyxoB A.H. [u ap.] ConuanbHast ICUX0I0TUs [ DNEKTPOHHBIN pecypc]: yuel. mocobue i CTyIeHTOB
By30B Pexxum noctyma: http://www.iprbookshop.ru/8573.— 3BC «IPRbooksy, mo maposto
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