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KBanupukauus (cTeneHb) BLITYCKHUKA: IOPUCT

®opma 00yueHusi: OUHAsS

eab ocBOeHUSI AMCUMILIMHBI: CPOPMHPOBATH CHOCOOHOCTH NPUMEHSATH TPH PELICHUU
po¢eCCUOHANIBHBIX 3a]1a4 IICUXOJOTHUECKUE METO/Ibl, CPEJICTBA U IIPUEMBI.

ILnan kypca:

Tema 1. Ilpeamer aucummiannabl «Teopus M npakTuka 3¢¢ekTHBHOr0 od0meHus». IlonsaTue
«o0ueHne» W TPYAHOCTH ero AepuHunmii. O6menne B rpynne. BHyTpurpynmoBbie npoueccsl,
BJIMSIIOLIIME HA MPollecc B3auMO/IeiicTBUS.

[onsarue, Buabl, GQyHKIMH U eI 3PPEKTUBHOTO OOUIeHHsA. MecTo N1el0BOro OOIIEHUs Cpelu
npyrux BuioB oOmieHus. CTopoHsl mporecca obmeHus. OmnpeneieHue JelI0BOr0 OOIIEHHS C TOYKH
3peHHs CreU(HUKN MPOTEKaHUs B Pa3IMYHBIX acleKkTaxX. PUTOpHKa Kak Hayka O COJEpKaHUU JeTOBOM
KOMMYHUKaIuu. Buasl u  ypoBHH oOmeHus. O¢deKTuBHOE OOIeHHEe Kak MparMaTH4ecKas
HE00X0AMMOCTh M Kak camonenb. CTpareruu oOIIeHusl.

OddexkTuBHOE O0OIIEHHE KaK COIMAIbHO-TICUXOJOTHYecKkas Tmpobiema. Bwuapl nmemoBoro
B3aMIMOJICHCTBUS, CHelu(uKa pojieil B J1€JIOBOM OOIIEHUU, OCOOCHHOCTH KOJUICKTUBHBIX CYOBEKTOB
nenoBoro obmeHus. Bunsl u ypoBHH 00mieHusi. CoBpeMeHHbIe MPEACTaBICHUS O JI€JIO0BOM OOIICHHH:
aKIEHT Ha U3yuyeHHe MEXaHU3MOB BO3JeicTBUSA. CyrrecTuss 1 KOHTPCYITECTHsI, BUABI KOHTPCYITECTHH U
npueMsl ee npeoaoeHus (b.®. [Topuraes).

[Tonsarue rpynmsl. BHyTpurpymnmnoBsie NpoLeccsl, BIUAONME Ha 3()(HEeKTUBHOCTH OOIIECHHS.

Tema 2 Ounonoruu u moaenn oomenusi. O0ueHne KAK KOMMYHHUKAIHS.

[ToHATHS «KOMMYHHKAIUS», «KOMMYHUKATHBHAs KOMIIETEHTHOCTBY», «KOMMYHHKATHUBHBIN
nporecc», «KKOMMYHUKATHBHBIE ceTny», «MocTuK Daiionsy». CTpykTypa, OCHOBHbIE ()YHKIIMH W BUJIBI
KOMMYHHKAIMi. 3HaueHWEe M HEOOXOJAUMOCTh KOMMYHHKATHUBHBIX posieid. OCHOBHBIE 3JIEMEHTHI
KoMMmyHHKaiu. KommyHukaTiBHble O0apbepsl (podeccuoHanbHbIe, CMBICIOBBIC, OpraHU3aI[HOHHbIE,
JTUYHOCTHO-TICUXOJIOTHYECKHe u Jp.). Tumonorust mojenu oOmeHus. CHHTOHWYECKas MOJEIb
oOmenus. COOTHOIIEHHE U OCOOCHHOCTH BEpOAIIBHOW M HEBEpOAThbHOM CTOPOH KOMMYHHUKAITUH, MX
cnenuduKa B AeI0BOM OOIICHUH.

Tema 3. [lepuenTuBHAsi H HSMOUMOHAJIbHASI CTOPOHBI [€J0BOro o0meHuss. OOmeHHe KakK
B3auMo/elcTBHeE.

[TpuHIMIBI ¥ TUTIBL AETOBBIX B3aUMOJICHCTBUIN. AHANMHN3 KIacCU(DUKAIIMH TUTIOB B3aMMOJICHCTBUS
P. betinca, T. ITapconca, . lllenanbckoro). TexHuka caMONpe3eHTAMNA ¥ BUABI PACTIPECTICHUS POJICH.
[TpocTpaHCTBO MEXKIMYHOCTHOTO B3ammojeicTBus. OOIIeHHEe Kak B3aUMOJICHCTBUE (TpaHCAKTHBIN
anamu3 O. bepna, T. Xappuca u T.1.). TpaHcakmusi — Kak €IWMHHUIIA B3aUMOJCHCTBHUS, €€ BUIbI U
CTPYKTYpa, 3Tambl OOIIEHUSI.

[lepuenTuBHBIE MEXaHHU3MBI JEJIOBOTO OOIICHMS: Kay3albHas aTrpuOynus, UACHTUHUKAIUS,
pednekcus, smmatus. Ponb addekra BocmpusTHS B J1€10BOM OO0mEeHUU. DPQPEKTHl U OUIUOKU
MEXJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccynku u npenyOexaeHus, uX MCUX0JI0rH4eCKUe HCTOYHUKH.

[ToHsATHE MEXKIUYHOCTHOTO BOCHPHUATHS B oOmeHuu. Ponb smonuit B oOmenun. DeHOMEHbI
aTTpaKLIUU U UX 3HaYEHHE B JIEJIOBOM OOIIICHUU.



Tema 4. Ocuxosornyeckue OCHOBBI J€J0OBBIX OTHOIIeHHI. MexaHU3MbI BO3/1eiiCTBHSI B mpouecce
JeJI0BOr0 O0IIeHUs

[IpuHIIMTIBI U TUIBI JEJOBBIX B3aUMOJACHCTBUI. PoiieBoe moOBeneHHE JTUYHOCTH B OOIIEHUH.
CouuanbHO-NICUXOJOTUYECKAas POJIb KaK HJiealbHasi MOJENb MOBeAeHUs (T€HIIEpHBIE POJId, poJeBas
CTPYKTYpa TPYIMIIbI, TPYIIIOBBIE B3aUMOICHCTBHS ).

[loBenenue denoBeka B OpraHW3alldd W THUIBl COTPYAHHUKOB. JleTepMUHALMs TOBEICHUS.
[Icuxomoruvyeckne TUMBI JIIOACH M WX TPOsIBICHUS B pabore m oOmenuu. OOmas XxapakTepucTHKa
OCHOBHBIX MEXaHHU3MOB BO3JeHCTBUS B 00meHnu. DeHOMEH TUYHOTO BiusHUS. DEeHOMEH 00paTHOM
CBSI3U B MEXJIMYHOCTHOM OOIIEHUU. TPYTHOCTH MEKITNIHOCTHOTO OOIICHHUS.

Tema 5. @opMbl [1€J10BOT0 001IEHUSA

Iloustue OTUKH, MOpaJI, I3THKETA B ACJIOBOM O6H.I€HI/II/I. IlonsTue MeHTanuTETa JACJII0OBOT'O
oOmenus. Pa3zHooOpa3ue HAIMOHAIBHBIX MoOJenei oOmenus. DopMbl JETOBOTO OOIICHUS (J1eoBast
Oecema, NIENOBBIE MEPErOBOPHI, JIEJIOBBIE COBEIIAHUS, NIEJIOBBIE NHUCKYCCUU, IMyOIWYHast (OpaTopckas)
peds)) W ux xapaktepucTuku. KymbTypa nenoBoro oOmieHusi mo Tenedony. Pabora ¢ memoBoit
KoppecroneHiueit. JlemoBass MUCKyCCHs, TOJEMHKA, CIOP W HX IICUXOJOTHYECKHE OCOOCHHOCTH.
[Icuxonoruyeckast TEXHUKA, TAPUPOBAHUE 3aMEUaHHUM U BOIIPOCOB.

Tema 6. 000000000000000 DOOOOOOODO O DOOOOOOOOO O DO00000000 0000000 Oooao.

JenoBas Oecena. PasHOBHIHOCTH NIENOBBIX Oecen. Drtambl neiioBoi Oecenpl. Ilcuxomorudyeckue
TpeOOBaHUs K OPraHU3aIuH, TIOJITOTOBKE U MIPOBEICHUIO JIEJTOBBIX Oeces.

Tema 7. Dcuxonoruyeckue acneKThl EPErOBOPHOIO Mpoecca

[TeperoBopsl. Buabl u knaccugurayusa nepecoeopos. I1ouck COBMECTHOTO pEUICHUS MPOOIEMBI.
OyHKIMH nepe2ogopos. uHPOPMAIMOHHAS (QYHKIUS; KOMMYHHKATHUBHAS (DYHKIHS;, PETyIsSTHBHAS
GyHKIMS; MponaraHaucTckas (YHKIUS; pelleHne COOCTBEHHBIX BHYTPEHHE- M BHEIIHEMOJIUTUYECKUX
3aa4. MHOroyHKIIMOHATBHOCTH IEPETOBOPOB.

[To3unmoHHble U palMOHaNIbHBIE (MPUHLHUIIMATIBHBIE) MEPETOBOPEL. Msrkas U kécTkas (OpMbI
MO3UIIMOHHBIX IEPETOBOPOB.

«[IpuHIUNIUANBHBIE TIEPErOBOPBD» (IIPEIMETOM KOTOPBIX - INIYOMHHBIE WHTEPECHl CTOPOH,
npobyieMa M HMHTEPEChl OTACNSIOTCS OT JIMYHBIX OTHomIeHWH). Bapuwantel pemenus. Knaccuduxarmm
MIEPETOBOPOB 0 YUCIY U YPOBHIO YUaCTHUKOB, KPYT'y 0OCYKJaeMbIX BOIIPOCOB, MEXaHU3MOM MPHUHSITHS
pelIeHnu, TMPOJOKUTEIFHOCTH,  PETYISIPHOCTH  TMPOBEACHUS, CTENEHH  OQPUIUAIBHOCTH U
0053aTeTbHOCTU UCTIOJTHEHUS] IPUHUMAEMBIX PELICHHH.

Cemapatapie mieperoBopbl. CTaguu TEperoBOpoB (IMOATOTOBKA, COOCTBEHHO II€PErOBOPHBII
MPOLIECC, 3aBEPILIECHUE MIEPETOBOPOB U aHAIHU3 PE3YyIbTaTOB).

MaHunynsuuu Tpu  MPOBEICHUU MEpPeroBOpoB. THMHYHBIE OMMOKKM TMPU MPOBEICHUU
MIEpPEerOBOPOB.

Tema 8. bapbepbl U KOHPIUKTHI B 1€710BOM 00meHun. CnocoObl UX mpeaynpeskIeHust u
paspeuieHus.

ITonatne koH(uUKTa U Oapbepa B OOLIEHUH, UX CTPYKTYpa U IMPUYMHBI BO3HUKHOBEHHs. Tumosorus
KOH(JIMKTOB M yIpaBiieHHe KOH(IMKTHON curyarmeld. [IpeamochiIku BOSHUKHOBEHUS KOH(IUKTOB B
nporiecce 1e10Boro oouieHus. CTpareruu noBeAeHus B KOH(DIUKTHBIX CUTYalHsX.

Texuuku >¢ppexTHBHON U HEIP(PEKTUBHOW KOMMYHUKALMU B PA3IMYHBIX CUTYaIMSIX OOLICHMUS.
Pacno3naBanne MaHUMYALMN U TPOTUBOJCHCTBUE UM.

[Ipobnembl afgexBaTHOTO MpueMa U mnepenaun nHpopmarmu. Berynnenue B KoHTakT. DakTophl,
CIOCOOCTBYIOIIME U MPENATCTBYIOINE BOSHUKHOBEHHIO U MOJIEPKAHNIO KOHTakTa. OOpaTHast CBs3b U €€
pOJb B pa3peuieHnu KOH(IIMKTOB. DXO-TEXHHUKA U €€ MCIIOJIb30BaHHE B COIMAIILHOM B3aMMOJCHCTBHH.
@akt u ero uHTepuperanus. Ponb KOMMyHHKaluii B BO3HUKHOBEHHUH M pa3pellleHUH KOH(IMKTOB.
TexHuky, pa3pymaromye Ipouecc OOmeHHs.

Tema 9. 00000000000 O DOOOOOD DOOOOOO.



Manunynsnun B oOLmIeHMH. 3ayeM 4YeJoBeK INpuOeraeT K MaHHUNYIsAUuU. Pacrno3HaBaHue
MaHUIYJSIUUA W 3al0uTa OT MaHUMy/sinui. CpeacTBa M MEXaHW3Mbl MaHMITYJISITUBHOTO ITOBEICHUS.
OcHoBHBIE TIpueMbl U TexXHHUKH. [loBeneHUeckue Wrpbl Kak MaHHIYJIsATHBHOe mosenaeHue. Ciaboctu
MaHuIyJIsATopa. MUQBI Kak cpecTBO MaHUNY UK. JKenaHue ObITh NPUHATHIM U MAHUITYJISALIMSL.

BHyTpeHHs yBEPEHHOCTh KaK 3allUTa OT MaHUITYJISILIUH.

Tema 10. 00000000 OOOOOOODDOOO DODOOO O ODOOOOOD OOODODOOOO. OODODOOOOO DOOO0 O OO0 oooo o
0oo0o0o 0oooo. 0O00oo00 DO0ooooo oOoooooooonooooo oonoooooooon.

ITpoGnemsl agekBaTHOrO mpuema U nepefaud mHpopmauuu. Berymnenne B KOHTakT. DakTopsl,
CTMOCOOCTBYIOIINE U MPENATCTBYIOIINE BOSHUKHOBEHHIO H MOJIIepKaHNI0 KOHTakTa. OOpaTHast CBS3b U ee
pOJIb B pa3pelIeHUH KOH(UIMKTOB. DXO-TEXHHMKA U €€ MCII0Jb30BaHHE B COLMAILHOM B3aMMOACHCTBHM.
@akt u ero uHTepnperanus. Ponb KOMMyHHKaluii B BO3HMKHOBEHHWH M pa3pelleHUH KOH(MIMKTOB.
TexHuky, paspyuaromue nporecc ooImeHus

MeTtoapl pa3BUTHA KOMMYHUKAaTUBHBIX CIIOCOOHOCTEH. TeXHUKU BeJeHUs MapTHEPCKON Oecenpl,
TEXHUKHU JUIsl BBISBICHHS CKPBITBIX MOTHMBOB M MHTEPECOB MAPTHEPOB. TEXHUKM aKTHBHOTO CIIyILAHUS.
TexHUKN Hala)XKMBaHUS KOHTAKTa. TEXHUKU IOBEIEHUS B CUTYyallMd KOH(IIMKTA, IPOCHOBI M OTKa3a.
TexHUKM BIMSAHMSA W HPOTUBOACUCTBHA. AKTHUBHBIE METOABI IIOBBIIIEHWE KOMMYHHMKAaTHBHOW
KOMIIETEHTHOCTHU: T-Ipynibl, IPYIIILI JAYHOCTHOI'O POCTA, IPYIIIBI CEHCUTUBHOCTH.

®opMbI TEKYLIEr0 KOHTPOJIS U MPOMEKYTOYHOM ATTeCTALNM:

B xone peanmzanuu nucuuruinbael b1.B/IB.6.2 «Teopust u npaktuka 3GpQGEeKTUBHOTO OOLICHUSD)
HCTIOJNIB3YIOTCS CIEAYIOINE METO bl TEKYIIETO KOHTPOJIS YCIIEBAeMOCTH 00YYaIOIINXCS:

ornpoc (O), tectupoBanue (T), pazdop xonkperHbix cutyanuii (PKc), nmarnoctuyeckoe
uccnenosanue (JAN) u ap.

Matepuanbl TeKylero KOHTpPOJisi ycleBaeMoCTH

IIpuMepbI KOHTPOJIBLHBIX BOIIPOCOB

Bonpocul ona yemnozo onpoca

3amanus Ul KOHTAaKTHOW M CaMOCTOSATENbHON pabOThl BKIIIOYAIOT B CeOsl KOMIUIEKC 3aJaHUM,
BBINOJIHEHUE KOTOPBIX MpEIrojaraeT TINATeNbHOEe H3yYeHHEe Hay4YHOM u y4eOHOW JHTepaTyphl,
MEepUOINYECKUX U3IaHUH, a TaKKe pecypcoB ceTu MHTepHeT B 11.6

Tema 1. Ilpeamer aucuuniauubl «Teopuss m npaktuka 3¢dexkTuBHoro odmenus». Ilonsitue
«o0lIeHne» M TPYAHOCTHh ero aepunuumii. O0menue B rpynmne. BHyTpurpynmosbie mpoueccsl,
BJIMSIIOLIIME HA MPoIecC B3auMO/1eiiCTBUSA
Bonpocsl 1J1s1 ycTHOro onpoca:
1. JlaiiTe ompeneneHue MOHATHS «OOIIEHHWE, BBIIEIUTE OCHOBHBIE 3JIEMEHTHI, CTOPOHBI, BUABI U
YPOBHH OOIICHHUS.
2. Kaxkue Bpl 3Haere ctparerun obmenus? OT KakuxX MMapaMeTpoB 3aBUCHUT BBHIOOp TOW WU MHOM
CTpaTeruu oomeHus?
Kakum 00pa3oM BHYTpUTPYNIIOBBIE MPOLIECCHI BIUAIOT Ha 3()(HEeKTUBHOCTD OOIIEHUS?
4. Kakue kxoMMyHHKaTHBHBIE Oapbepbl Bam wu3BecTHbI? KakoBbl CcHOCOOBI TPEOTOJICHHUS] ITHX
OapbepoB?
5. KakoBo cooTHomeHne U 0COOCHHOCTH BEepOAIBHONW W HEBEpOATHHOW CTOPOH KOMMYHHUKAITUHU, UX
cnierduKa B AEITOBOM OOIIEHUU?
6. Uro Takoe TOJEPaHTHOCTh B Tporecce oOmieHus? Kakwe myTu pa3BUTHS ToJEepaHTHOCTH Bam
W3BECTHBI?

(98]



Tema 2. Tunosoruu u Mmoaesu oomennsi. O01meHne KAK KOMMYHUKALIMS

1. B 4eM mposiBiIsieTCsl poJIEBOE NOBEIEHUE JINYHOCTU B OOLIEHUM?

2. Onumunre OCHOBHBIE BHJIBI U TNPOAEMOHCTPUPYWTE TEXHHKY CaMONPE3EHTAlUd B IMpOIEcce
o0IIeHusl.

3. Urto Takoe KOMMyHUKAaTUBHAas poJib? [IpuBenure npumepsl.

4. Yro Takoe KOMMYHUKAaTUBHBIN O6aprep? [IpuBeanTe npumeps

5. Kakue Bbl 3HaeTe TEXHHUKH, pa3pylIAIONIME€ KOHTAKT M KAKUE TEXHUKHU, IMOJAJIEPKUBAIOIINE
POAYKTUBHBINA KOHTAaKT? IIpuBenure npumepsl. [IponeMoOHCTpUPYITE 3TH TEXHUKH.

Tema 3. IlepuenTUBHAsE W 3MONMOHAJIBLHAS CTOPOHBI JeJOBOro oO0meHus. OO0meHHe Kak
B3auMO/eHCcTBHE

Bomnpocsl 1151 ycTHOr0 onpoca:

1. TlepuenTuBHAas ¥ HIMOIMOHAIBEHAS CTOPOHBI J1EJI0BOT0O 001IeHus. O0IIeHre KaK B3auMOIeHCTBUE

2. KaxkoBa ponbs smommii B obmennn? OxapakTepu3yiTe (EeHOMEH aTTpakIuu U OMNpPEICTUTE ee
3HAYEHUE B JIEJIOBOM OOIICHUH.

3. KaxoBsI neprenTuBHbIE MEXaHU3MBI JIETIOBOTO OOIICHUS?

4. Oxapakrepu3yiiTe OCHOBHBIC A(P(EKTHl M OMMUOKA MEKIMYHOCTHOrO Bocmpustus. I[lpuBenute
MIPUMEPBHI.

5. OxapakTtepusyiiTe o0IIeHNEe KaK B3aUMO/ICHCTBUE.

6. Urto takoe Tpanzakuus. [IpuBenure npumepsl.

7. UYrto Takoe nepeceueHue TpaH3aKIuil?

8. KakoBa ponb «PebeHka» B BOSHUKHOBEHUU KOH(MDIUKTOB?

9. Kakwue Bbl 3HaeTe TUIIONOTUH COTPYIHUKOB U KaKOBa CHEIM(PHUKA UX B3aUMOICHCTBHS?

Tema 4. IlcuxosiornyecKkue OCHOBBI JeJOBBIX OTHOIeHHA. MexaHu3Mbl BO3/eiicTBUSI B Ipolecce
JIeJIOBOT0 OOIEHUS

—

Bonpocs! 115 onpoca:
OxapakTepu3yiTe OCHOBHBIE MEXaHU3MBI BO3ACUCTBUS B OOLIICHUH.
[lepeuncnure OCHOBHBIE TPYIHOCTH MEKINYHOCTHOTO OOIIIEHUSI.
Oxapakrepu3yiTe crnenu@puKy IMCUX0oJ0rHYECKOro MOAX01a K AETOBBIM OTHOIICHUSIM.
Pa3zoop konkpemnoit cumyayuu
IIponeMOHCTpUPYHTE HA KOHKPETHOM IIpUMEpe, HNPEIIOKEHHOM IIPENOAABAaTeNIeM, TEXHHUKH,
pa3pylIarne KOHTAaKT M TEXHUKH, NOJIJEPKUBAIOIIME MPOAYKTHBHBIN KOHTakT. IIpuBemure
IIpUMEPBI TEXHUK, KOTOpbIe BhI 3Haere. [IponeMOHCTpUPYHTE 9T TEXHUKHU.

Tema 5. @opMblI 1€710BOT0 001IEHUS

N —

whw

Bonpocsl 1J1s1 ycTHOro onpoca:
Kaxkue popmer nemoBoro obmienust Bam u3Bectnei? B uem cnenuduka kaxaoro u3 Hux?
JlaiiTe onpezienieHre MOHATHIO «MEHTAIUTET JEJI0BOT0 001eHus». OXapakTepusyire
pa3zHooOpa3Hble HAIMOHATIbHBIE MOJIeH 001eHus. [IpuBequTe npumepsl.
B 1yeMm cxo/1cTBO U B UeM OTJIMYHE W3BECTHBIX BaM dopm nenoBoro odmieHus?
Kaxkosa cnienuduika o01menus B pa3IMuHbIX BUIAX JEIOBOTO OOIICHUS?
Kakne pekoMeHIaum no apryMeHTHPOBAHUIO CBOMX JIOBOJIOB U OITPOBEPKEHHIO IOBOJIOB
co0eceTHUKa Bbl MOYKETE 1aTh?

Tema 6. Ilcuxosiornyeckne TpeOGOBAHUS K NMOATOTOBKE U NMPOBEACHUIO J1eJIOBBIX 0ecell.

1.

Bomnpocsl 1J1s1 ycTHOro onpoca:
B uem 3akmrouaercst cymHocTh U QyHKIMH 1e710BOM Oecenbl? Kakue aTambl mpoBeIeHHs
JIEJIOBOM Oecenbl BBl MOXKETE BELIEIUTE? Kak moAroToBUTHECA K IEI0BOI Oecene?



Ananu3 KOHKpemHou cumyayuu

L.

[IpuBenenue meTona TpyIMIOBOM MUCKYCCHUU: MPOBEAUTE TPYMIOBYIO AUCKYCCHIO B KOHKPETHOM
rpynne (Wi MpoaHaTM3UpPyHTe MpoIecc Ha BHACO-TIPUMEpPE, MPEAOCTABICHHOM IIPEIOIaBaTENIeM).
Kakne ocobennoctu stoit mpouenypsl Ber Habmomaete? C uem 310 cBsizano? Kakum oOpazom 3T
O0COOCHHOCTH OTPAXKAIOTCS Ha MPOIEype MPUHSITUS TPyIoBoro perienus? Kak Biuser Ha mporiecce
TPYNIIOBOM NHCKYCCHH poJieBasi CTpykTypa rpymmbl? Kakue ponn He ObUTH BBHIOpaHBI y4aCTHHKAMHU
rpymnmsl? Kakue nmpusHaku KoMaHIsI Bel Habmomamy B JaHHON KOHKpETHOH rpymme? Uto momerntano
rpynme crtatb kKomaHmoi? Kakwe omuOKM B3aMMOJCWCTBUS MEXKAY UWICHAMU KOMAaH[bI Bbl
HaOmogam? YTo HAMO cAeNaTh A UX YCTpaHSHUS ?

Tema 7. IlcuxoJsiornyeckune acneKThbI MEPEroBOPHOIO Mpomecca
Bomnpocsl 1J1s1 ycTHOro onpoca:

1.

Kaxkwue Busb1 neperoBopo Bam n3BecTHbI?

2. Kakue BHUBI IEPETOBOPOB HCTIONB3YIOTCS B PA3IMYHbBIX CUTYaLUAX?
3. B d4em cyTh MOJenH eperoBOpHOTro nporecca ['apBapackoil mkosbl ou3Heca?

Tema 8. bapbepbl 1 KOH(PIUKTHI B 1eJI0BOM 001eHUU. CIiocoObI MX NpeaynpexaeHnss u
pa3pelieHusl.
Bonpocsl /151 yCTHOT0 onpoca:
1. Oxapakrepusyiite noHsTHe KOH(MIUKTA U Oapbepa B OOIIEHNH, OIUIIUTE UX CTPYKTYPY H
MPUYMHBI BOSHUKHOBEHHS.
2. Onumure NpeArnoCbUIKM BOZHUKHOBEHHUS KOH(IMKTOB B TPOIIECCE JIEIOBOTO OOIICHUSI.
OxapakTtepu3yiiTe TeXHUKH 3G HEKTUBHON U HEAD(HEKTUBHON KOMMYHUKAIIMH B PA3TMIHBIX
CUTYaIUSAX OOIICHHS.

bk w

[IpuBeauTe mpuMepsl TEXHUK, pa3pyLIAIONINX MPOLECC OOIIEHUS.
Kakue Bam u3BeCTHBI METOIBI PA3BUTHA KOMMYHHKATHBHBIX CLIOCOOHOCTEH?
ChopmynupyiiTe mpaBuiIa y9acTsi TPEThel CTOPOHBI B pa3pelieHuu KOH()INKTOB

(TToCpeTHMYECTBO) B MPOIIECCE MEPErOBOPHOTO TpoLecca.

[N I

OueHnka ymeHuii npoeoOUms OUAZHOCMUYECKOE UCCTe008aHUe

Kax mpaBuibHO peabsaBUTh HHCTPYKIUIO K TecTy Tomaca?
[IpounTeppeTupyiiTe pe3yapTaThl TecTa Tomaca ucpiTyemMoro X (MIpeaIosKeHBI IperoaaBarteineM). B uem

COCTOWT TICUXOJIOTUYECKHI MEXaHW3M CTPATEeTHH «IIPUCTIOCOOIeHre»? B 1eM COCTOUT NMCHXOIOTHIEeCKHN
MEXaHH3M CTPATETUU «KOMITpOMHUCC»? KakoBbI MOCIeACTBHS MPeoOIajaHusl TOW WM WHON CTPaTeTuu Jyis
pa3BUTHUSA KOH(IIUKTA?

3. IlpouwnTteprpeTupyiiTe pe3ynbTatel Tecta Jlmpu. B dYeM COCTOMT TICHXOJIOTHYCCKHH MEXaHU3M
MEXJIMYHOCTHOTO B3amMopercTBus? JlaliTe MpOrHO3 MO Pa3BUTHIO B3aMMOICWUCTBUS JABYX CYOBEKTOB B
3aBUCHUMOCTH OT UX PE3YJIbTATOB IO TecTy Jlupu.

Tema 9. MaHunyJssuuu B 1€JI0BOM OOIIIEHUM.
Bonpocsl 1151 ycTHOr0 onpoca:

Tema 10. IIpoOeMbl ageKBaATHOTO NpHeMa U nepeaadyn nHpopmannu. O0paTHasi cBs3b U ee poJb B

1. Yro Takoe MaHUTYJIAIMH B OOIIIEHUHU. 3aUeM YeJIOBEK MpHOeraeT K MaHUIYJISIUN?

2. Kakue anTumMaHumysiTUBHBIE 0510k Bam u3BectHbI? [lepedncinTe OCHOBHBIE PUEMBI U
TEXHUKH.

3. TIpomeMoHCTpUpPYITE TEXHUKY BEICHUS MAPTHEPCKOM OeceIbl, TEXHUKY JIJIS BBISBICHUS
CKPBITBIX MOTUBOB U UHTEPECOB MMAPTHEPOB, TEXHUKY AKTUBHOT'O CITYLIAHUS.

4. TlpuBenurte mpUMepbl U3BECTHBIX BaM TEXHHUK BeICHUS EIOBOI Oecebl, TEXHUKH aKTUBHOTO

CIymiaHusa U T.1.
5. HepeqnanTe KOMMYHUKATUBHBIC YJIOBKH 1 MAHUITYJIAIHUU B ICPECTOBOPHOM ITPOIIECCE.

o0meHun Jwaeil. MerToabl pa3BUTHS KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

Bomnpocsl 1J1s1 ycTHOro onpoca:
1. OxapakrepusyiiTe poib peHoMeHa 0OpaTHOM CBS3H B MEKIIMYHOCTHOM OOIICHHUH.
2. Kakue Brl 3HaeTe Buabl 00patHoii cBsi3u? [IpuBenute mpuMepsl.



3. IlepeuncnuTe JOCTOMHCTBA U HEJIOCTATKU U3BECTHBIX Bam MeTo10B pa3BUTHs
KOMMYHHUKATHUBHBIX CIIOCOOHOCTEH.

TecToBble Bonpockl (BapuaHt 1)

1. OnTHKO-KHHETHYECKAsl CHCTEeMA 3HAKOB BKJIIOYaeT B celsi:
a) JKECThl, MUMHKY, TAaHTOMUMHUKY;
0) Ka4eCTBO roJioca, ero Auana3oH, TOHAJTBHOCTh;
B) OpTraHU3aIMs POCTPAHCTBA OOIICHUS;
T') OpraHU3alns BPEMEHH OOIICHUS
2. KommyHukanus - 310:
a) MPOIECC BOCIPHUATHUS APYT JIpyra NapTHEPAMH 1O OOIIECHHUIO.
0) oOMeH nH(popMalel MEX Ty OOIIAIOIUMUCS MHIUBHUIAMU;
B) OpraHM3allMsl B3aUMOICHCTBUS MEXTy OOIIAIOIMMUCS UHAUBHUIAMU;
T') IPOILIECC TIO3HAHMSI PYT ApyTa MapTHEpaMu 1Mo OOIICHHIO.
3. 3apaxeHue, BHyllIeHUE, IOJAPAKAHHNE - ITO:
a) CIIOCOOBI PETYIISILINN;
0) crtocoObI BO3/ICHCTBHS;
B) CITIOCOOBI MCCIICIOBAHHS;
T') CIoco0bI yxoja oT KOH(IJIMKTa
4. IIpocTpaHCTBEHHO-BPEMEHHbBIE CPEACTBA - ITO:
a) BU3YyaJIbHBIC,
0) KMHECHKa,
B) IPOKCEMUKA;
I') NapaJMHIBUCTHKA.
5. KauecTBoO roJjioca, ero 1uana3oH, TOHAJIbLHOCTb — 3TO
a) SKCTPAJIMHI'BUCTHKA
0) KMHECHKa,
B) IIPOKCEMUKA;
T') MapaIuHTBUCTUKA
6. Ynoao0/1eHue, 0TOXK/AECTBJIEHHE ¢ YeM-JTH00 WU C KeM-/1100, HA3bIBAETCS:
a) KpeaTUBHOCTH;
0) uneHTHGUKaAIUS;
B) HAy4CHHE,
I') Kay3aJibHas aTpuOynus
7. K MexaHu3MaM cOlMAJIbLHON nepuenuuyu He OTHOCUTCS:
a) CTepeOTUITU3AIIHS;
0) unentTudukanus;
B) MHTEpHAIU3ALUSA
r) pedekcus;
8. B TpaHcakTHOM aHa/iM3e MPeANnoJaraeTcs, YT0 KaxKablii y4aCTHUK B3aMMO/AeiiCTBUS MOMKET
3aHMMATh KAXKIYI0 U3 MO3HIIMIA.
2) ABYX
0) Tpex
B) YETBIpEX
T) ISATH
9. Kak Ha3pIiBaeTcsi OIIMOKA BOCHPHUSITHS, COCTOSIIAS] B MPUMUCHIBAHUH ONMMOHEHTY CBOUX
MbICJIE€H, YYBCTB, LieJIei, HeHHOCTel U T.1.?
a) «ahdext opeoaar
0) «3bdeKT HOBU3HB»
B) «3pEKT CTEPEOTUTUIAIIUN
r) «3hdEKT TPOSKITUN»




10. Kakoii 3ran He BKiIAW4Yaer wmoaenab I. Jlaccysanna, onucbiBamomasi JHHEHHBIH,
"oHOHANIPABJIEHHOH " AKT KOMMYHUKALMHU:

a) KTo cooOimaer?

0) 1Mo KaKuM KaHayiam?

B) 3aueM?

r) KakuMm 3pdekTom?»

11. YenoBek, KOTOpPbIH mNeperardT HHPOPMALMI0, MOKET CHOCOOCTBOBATH YJIY4YIIEHHIO
B3aMMO/IEHCTBHS C AyAUTOPHEN, ITO:

a) peLUNHUEeHT

0) cyrrectop

B) acumuraTop

I') KOMMYHHKATOP

12. VYcjaoBHBII TEepMHH, O003HAYAKOIIMI XaPAKTEPUCTUKY KOMIIOHEHTOB O0ILEHUSs,
CBSI3AHHBIX CO B3aMMOJeiiCTBHEM JIIO/Jeil, HENMOCPeJACTBEHHOH OpraHu3auueil MX COBMECTHOM
AeSITeJIbHOCTH:

a) MepleNnTHBHAS CTOPOHA OOIIEHUS

0) MHTepaKTUBHAsI CTOPOHA OOIICHHUS

B) OpraHU3aIlMOHHAs] CTOPOHA OOIIICHHS;

T') TpaH3aKIMOHHASI CTOPOHA OOIIEHUs

13. Ecaim Bam Heo0XxoauMo 0000IMTH, MOJABECTH HUTOI Pa3ropopa (Hampumep, «00001mas
CKA3aHHOE, MOKHO CAeJATh BBIBO/, YT0»), TO BbI:

a) pe3IOMUPYHTE;

0) nepedpasupyiite

B) paccripocuTe cobeceTHuKa

') OCYLIECTBUTE OTPAXECHUE YyBCTB

14. Kakoii Bua ciaymanusi Bl ucnosb3yere, ecjid MOCTOSIHHO YTOYHsieTe NMPaBUWIbHOCTh
noHuMaHus 6saroaaps sonpocam «llpaBuibHo au st Bac nons, uro?..», «Jlpyrumn cjaosamu, Bbl
HMeJU B BUAY, UTO?..»:

a) SMIIATUYECKOIO CIYIIaHUs

0) aKTUBHOTO CITyIIaHUS

B) IACCUBHOTI'O CIIYIIAHUS

') Hepe(IeKCUBHOTO CITyIIaHUS

15. Kakoii ciocod mo3HaHus APYroro 4ejioBeka Bol ucnoJib3yere, eciiu npeanoJaraere, 4ro
€ro BHyTpeHHee COCTOSIHME CTPOMTCSI HA OCHOBE MOMNBITKU NMOCTABUTH ce0sl HA MeCTO MapTHepa 1o
001LIeHNI0:

a) Kay3ajibHas aTpUOyIIHs

0) pedaexcus

B) UACHTUDUKAIUS

') MPOEKIIHS

16. Ecau Bbl ocymecTBiisieTe BepO0ajibHOEe BJHSIHME, KOTOPOE BKJIOYaeT B cedsi cuUCTEMY
A0BO/J0B, BHICTPOEHHBIX MO0 3aKOHAM (pOPMAJIbLHOI JIOTMKM M 00OCHOBBIBAKIIHUX BbIIBHIaeMblil
UHIMBHUIOM Te3Hc, TO Bbl ucnoJsib3yere:

a) apryMeHTBI

0) yoexxneHue

B) MOJIEpalliIO

) pacuIHTaIIIO

17. ®opmupyss xomanay B ¢ase nenoBoii akTuBHoctd (mo b.TakmeHny), Ha Kakoe
KOJIN4ecTBO 3TanoB Bbl Oynere opueHTUpOBaTHCS?

a) Ha J1Ba

0) Ha TpHu

B) Ha YETHIPE

T') Ha MITh



18. Ilo3HaBasi Apyroro 4ejioBeKka, OCHOBBLIBasiICb Ha (OPMHUPOBAHMM  YCTOWYHBOIO
NMO3UTHBHOI0 YYBCTBA K HeMy, BbI OyeTe nposiBJIfATh:

a) pedieKcuro

0) sMITaTuIo

B) aTTPAKIHUIO

T') Kay3aJbHYI0 aTPUOYITUIO

19. Yto0bI OBITH aCCEPTUBHBIM B Npolecce 001eHusi, Bbl 10/2KHBI BBIOPaTh MOJeJIb:

a) 'm Ok — You are Ok

0) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

20. Ecaiu Bbl ocymecTBisieTe pysKecKoe OOIIeHHE, TO KaKYI [IUCTAHIUI0 MEXKIY
cyOobexTamu o0meHusi Bol 10/KHBI BbIIEpxKATH (110 X011y)?

a) 10 0,5 m

06)or0,5mMmo 1,5m

B)oT 1,5M 110 3,5 M

r) 6onee 3,5 MeTpoB

Kirou:
1)a;2)6;3)0;4)B;5)1;6)06;7)8B;8)0;9)1; 10)B; 11) T; 12) 6; 13) a; 14) a; 15) B; 16) T; 17) T}
18) 6; 19) 6; 20) 6.

TecToBbIe BONpOCHI (BapuaHT 2)

1. KoMy U3 HH:Ke MepPeYHCIeHHBIX YUYeHbIX MPUHAJIEKUT MBICJIb 0 TOM, YTO
...«(pu3no0I0rNYecKasi peub 03HAYAET He YTO HHOEe, KaK «o0pa3oBaHue U GYHKIMOHUPOBaAHHE
BTOPOCHUTHAJIBHBIX YCJ0BHBIX peduiexkcoB. Ci10BO Kak pa3aApakuTesb 0c000ro poaa BbICTYNaeT NpH
3TOM B Tpex ¢opmax: Kak CIbIIMMOe, BUANMOE (HAITUCAHHOE) M NIPOU3HOCHMOE)»:

a) CeueHoB

0) JleonTheB

B) [laBnoB

r) PyOunmreiin

2. YpoBeHb 0011IeHN S, XaPAKTEPU3YIOIIMIACHA TeM, YTO 001IeHHe 3/1eCh MPOUCXOAUT 0
onpe/eJieHHbIM CTAHIAPTAM, a He 10 B3AUMHOMY YJIABJIMBAHUIO MAPTHEPAMHU AKTYAJIbHBIX poJieit
APYT Apyra, Ha3bIBaeTCs:

a) CTaHIapTU3UPOBAHHBIN

0) MaHUTTYISI TUBHBIA

B) KOHBEHITHOHAJIbHBIN

I') IPUMUATUBHBIN

3. MexJIM4YHOCTHOE peueBoe 001IeHNne HECKOJIbKUX CO0eCeJHUKOB € LeJbI0 pa3pelnieHust
onpe/eJieHHbIX /IeJI0BbIX MP00JeM UJIH YCTAHOBJIEHHS /1€JI0BbIX OTHOLLIEHHIH, - ITO:

a) myOJIMYHBIC TOPTH

0) myOnu4Has pedb

B) JienioBas Oecena

T) pecc-KoHdepeHIus

4. ABTOpUTapHAasi, TUPeKTUBHAs ¢opMa B3auMOAeiCTBHS C MAPTHEPOM 110 OOILEHHUIO €
LeJIbI0 JOCTHKEHUSI KOHTPOJIA HA/l ero MOBeJeHNeM, YCTAHOBKAMU U MbICJISIMH, IPUHYK/IEHHUS €ro
K OnpejieIeHHbIM JeHCTBUSAM HJIM PelIeHUusIM — 3TO:

a) IMIIEPAaTHBHOE OOIICHUE

0) MaHUMYISITUBHOE OOIIICHHE

B) peiexcuBHOE O0IIeHNE

T') KOHBEHIIMOHAJIBLHOE OOIICHUE

5. Ha kakoii no3uum B npouecce 00IeHUs PacnoJiaraeTcsi 3Tan «NPUHATHA PeleHus»?



a) Ha BTOPOM

0) Ha TpeTheM

B) HA YETBEPTOM

T') Ha TSI TOM

6. B ncuxoJ10ru4ecKoii 3a1UThl, BCTPEYalIMIiCs B 1MAJI0re, MPOSIBISIIOLINICA B IIOUCKe
npuemMJieMbIX 00bSICHEeHUI CBOMM HellpHeMJIEeMbIM MOCTYIKAaM, - 3TO

a) OTpUIIaHUE

0) parmoHaIM3aus

B) perpeccust

r) o6ocobneHne

7. BepOanbHblii MM HeBepOAJIBHBI CUTHAJ OT NOJIy4aTe s HHPOPMALMHU K ero HCTOYHHUKY,
CJIy:KalMii 0TBETOM HA MHUIIUMPYIOLlee BbICKAa3bIBaHNE WM NTOBeeHHEe,- ITO:

a) pedraexcus

0) UHTEepHATU3AIIHS

B) oOpaTHas CBS3b

') Opeot

8. AccepTHBHBIN c1I0Cc00 NMOBeIeHUS B NIpouecce 00LeHNs NpeAnoJiaraer:

a) 'm Ok — You are Ok

0) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K Bep0ajibHBIM OapbepaM, BOSHMKAIIIUAM B MEKJIMYHOCTHOM 00IEHUH AeJIOBBIX
NapTHEPOB, HE OTHOCHUTCH:

a) CeMaHTHYECKUI Oapbep

0) cTunucTuyeckuii 6aprep

B) (hoHEeTHUECKUIA Oaphep

') KHHECHUYECKU Oapbep

10. Kay3aabHasi aTpuOyuusi B 001eHUHM YJI€HOB IPYNIbI POSABJISIETCH B:

a) IPUIUCBHIBAHUN IPUUUH JIEUCTBUS TOMY IapTHEPY, KOTOPBIN COBEPIIAET ONPEACICHHBIE
JEUCTBUSA B Tpymme

0) NpUNUCHIBAHUH TPUYHH JIEHCTBUS TOMY TapTHEPY, KOTOPBI HE COBEpIIaeT HUKAKUX JeHCTBUI

B) IPUIUCHIBAHUY TIPUYHH JICHCTBHS PYKOBOIUTENIO (JIUJIEPY) TPYIIIBI

T') IPUIUCHIBAHUY IPUYUH JICUCTBUS caMoMy cebe

11. OTKpbITHIE, 3AKPBITHIE, 3¢PKAJIbHbIE — 3TO BU/BI ... , KOTOPbIe MOTYT ObITH
HCII0JIL30BAHbI B [1€JI0BOM JTMCKYCCHU:

a) OTBETOB

0) BOmIpoCOB

B) ’KECTOB

T) 103

12. Kakomy paccTOSIHUIO B Mpouecce 00IeHUs1 COOTBETCTBYET APYKeCKas JUcCTaHIus (1o
Xoany)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)oT 1,5M 110 3,5 M

r)or3,5m

13. TepnumMocTh K HHOMY MUPOBO33PEHHI0, 00pa3y KU3HU, OBEJIEHUIO U 00bIYASIM -
TePMHH, 0003HAYAOLIHIL:

a) SMIaTHs

0) TONEepaHTHOCTh

B) UJIEHTU(DUKAIIHS

') YMaHCHUTIAIUS

14. JInno, neiicTByIiee B KOH(PJIUKTE OT CBOEr0o MMEHHU M 0TCTauBalollee COOCTBEHHbIE
HHTEpechl, - 3TO ONIOHEHT:



a) IEepBOro paHra

0) BTOpOTO paHra

B) TPETHETO paHra

') 4YeTBEPTOTO paHTa

15. HekOHIpY3HTHOCTD NpeACTaBJAseT c000ii IMCrapMOHHUIO, HECOBIIa/leHHE:

a) TOJIBKO BepOAbHBIX MIPOSBIICHUH YeIOBEKa

0) TOJIBKO HEBEpOATBHBIX MPOSBICHUN YeIOBEKa

B) BepOAJIbHBIX ¥ HEBEPOABHBIX MPOSBIICHUN Y€TOBEKa

I') BCE BApUAHThI HEBEPHBI

16 . OmmoOKa BOCIPUSATHSA, 3AKJITIOYAIIIASA B TEHACHIMH PACIPOCTPAHATH BIIEYATIEHUS OT

OTJAC/JIbHBIX KAY€CTB U IOCTYIIKOB Y€/JI0B€KA HA OLICHKY BCel JIUIYHOCTH, HA3BIBACTCH:

a) oImmMOKa - MICHTH(UKALIISI

0) ormmOKa CTEPEOTHIT

B) OIIMOKA-TIPOEKIIUS

T') OITMOKa-0peoT

17. IIpouecc BocnpusiTUS U MO3HAHUS APYT APYra NapTHEPAMHU 10 OOIIEHUI0 B CTPYKTYpe

001IeHUSA TPeACTABJIEH CJIeAyIolIeil CTOPOHOIi:
a) KOMMYHUKaTUBHOI;

0) UHTEPAaKTHBHOW;

B) MEPLENTUBHON

') BCE OTBETHI BEPHBI
18. CHHOHUMOM NOHATHS «KOH()OPMHU3M» SIBJIAETCS TEPMHUH:

a) MPUCIIOCOOJICHYECTRO;
0) MOAYMHCHHOCTb,

B) Kay3aJIbHasi aTpUOyIIHS;
I') 3aBUCHMOCTh

19. OnuH U3 MOAX0/10B K ONMCAHUIO B3aUMO/IeCTBHUSA B Mpollecce 00IEeHUs] — TPAHCAKTHBIN

aHaJn3 — ObL1 pa3padoTaH y4eHbIM:
a) 5. lllenmaHbCcKUM;

0) O. bepHoM;

B) O. Xomiom;

I') 3.®peiinom

20. ConepexuBaHue, BYyBCTBOBaHHE, CTPEMJIEHHE IMOIMOHAJILHO OTKJIMKHYThCS HA

npoodJeMbl IPYroro 4eJioBeKa, Ha3bIBaeTCH:
a) HICHTU(PUKAIIHECH;

0) smMnaTHei;

B) pediekcuei;

I') 9KCTpaBepcuei.

18) a;

P A i

Karou:
1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10)a; 11)6; 12) 6; 13) 6; 14) a; 15) B; 16) 1; 17) B;
19) 6; 20) ©.

Bomnpoce! k 3a4ery
Bomnpocs! k 3a4ety no nucuuiuinie «Teopusi u npakTuka 3¢ GeKTUBHOrO 001IeHUSD)

[TonsiTue «oOIIeHNE» U TPYAHOCTD €ro JeHUHUITHIA.

[IpeaMeT MCUXOJI0THH ACIOBOTO OOIIEHUS, OCHOBHAS MPOOJIEeMaTHKA IICUXOJIOTHH.

[ToTpebHOCTHL B 001IeHNH - 0a30Basi MOTPEOHOCTH YEJIOBEYECKOM JTUIHOCTH.

3HaueHUe OOIICHHS ISl pa3BUTHUA o0IecTBa U yeiaoBeka. OOIIeHne Kak B3anMoeiicTBre. Bup
B3aumoelcTBus. IHTerpanbHas Moaens obmenus. [Ipo6nema cogepxkanus u Gopm OOIICHHUS.



5. Paspaborka npobiiem oOmeHus B COBETCKOM ncuxonorun (A.H.JleoHThes,
A.A.JleontneB, b.®. Jlomos, b./I. I1apeirun, B.H. [Tandepos u ap.).

6. Kputuueckuil aHanu3 KOHIENUMW OOIIEHWS B 3amaJHON IICHXOJIOrMYECKOU HayKe
(koHIIENIIMM ~ HEOOWXEeBUOPHU3Ma, Heodpelan3Ma, CHUMBOJIMYECKOTO WHTEPaKIIMOHU3MA,
POJIEBOI TEOPHH).

7. llpunuun enuHCTBa OOIIEHUS U jAesTe’abHOCTH. OOIIeHHe KaK OJUH W3 BUAOB JESTEIHbHOCTH.
OO11eHne U eSITeTbHOCTh KaK JIB€ CTOPOHBI JKU3HECSITEIbHOCTH

8. Tumomormst oOmenus. Crnenuduka CONUATHPHO-OPUEHTUPOBAHHOTO  OOIMIeHHs. JIMYHOCTHO-
OPUEHTHPOBAHHOE OOIIIEHHE.

9. Baxmneiimmue ¢pyHkiuu oomieHus. CTpyKTypHas MOJIEITh OOIICHNS B TUAJIE.

10. CTtpykTypa KOMMYHMKaTUBHOIO Iipouecca. Peub m© peueBas J€ATEIBHOCTh  YENIOBEKA.
KommyHnukaTuBHas QyHKLIHS pedd U OCHOBHbBIE MoJienH BepOanbHONW KoMMyHuKanuu. [IpoGiema
3¢ EKTUBHOCTH KOMMYHHKATHBHOTO BO3/ICHCTBUSI.

11. To3unus KOMMYHHUKaTOpa B YCIOBUSAX KOMMYHUKATUBHOTO BO3JIEUCTBUS. BnusHue
XapaKTEepUCTHK  PEHMIIUEHTOB Ha  A(PPEKTUBHOCTH BO3ACHCTBUS.

12. Knaccudukarus HeBepOATbHBIX CpE/ICTB 00IIIeHMSI. CucteMbl HeBepOaTbHOU
KOMMYyHUKauu. BaxHeimue QyHKINM HEBEepOATbHOTO TMOBEACHHUS B CTPYKTYpE OOIICHUSI.

13. Ponp HeBepOambHBIX CPEACTB OOIEHHUS Ha pa3iMyYHbIX 3Tamnax (¢azax) odmenus. [Ipokcemuka u
€€ poJib B MEXJIMYHOCTHOM BO3JIEHCTBUH.

14. TloHsiTHe COUMAIBHON MEPHENIUN, HCTOPHUYECKOE HU3MEHEHHUE HTOTO TNOHATHS. TOYHOCTH
MEXJTMYHOCTHOTO BOCTIPUATHS. MEXITUIHOCTHAs 0OpaTHas CBS3b B OOIICHHH.

15. XapakrepucTuka mpoiiecca Mo3HaHUS JIOABMH JIPYT Ipyra. BHEIIHOCTh YenoBeka U 0COOCHHOCTH
€€ UHTEPIpPETaLUH.

16. MexaHu3Mbl IO3HAHUS YEIOBEKA YEIIOBEKOM.

17. CooTHoIIEHUE TIOHATUH «OOIICHHEY, «B3aUMOJIECHCTBUEY U «KOMMYHUKAITUS.

18. O6menne kak B3aumojaeictBue. CrpykTypa B3ammojeiictBus (konuenius T.Ilapconca u
S.1enanbckoro). Kputnueckuit ananus kinaccudukanuu Tunos Bzaumoenctsus P.beitnca.

19. KommneTreHTHOCTh B oOIIeHNH: KOMMYHUKATUBHBIH, WHTEPAKTUBHBII u
COLMAJIbHO-TIEPLIEITUBHBIN aCIIEKTHI. [TonsiTue KOMMYHUKATHUBHOMN
komrnereHIMu. [Tyt u criocoObl pa3BUTUSI KOMIIETEHTHOCTH B OOILLIEHHUH.

20. TlepuenTuBHas CTOpOHA OOIIEHUS. MeXaHU3MbI B3aUMOTIOHUMaHUsl. DEHOMEHBI MEKITUIHOCTHOTO
BOCTIPUSATHSI.

21. KommyHukanus KakK oOMeH uH(popmManuen B OOIIeHNH. Buast
KOMMYHHKAIIAM.

22. BepOanbHas koMMyHUKaIus. KoMMyHHUKaTUBHBIE Oapbephbl.

23. DOMOUHOHAIBHBIE ACTIEKTHI MEKINYHOCTHOTO BOCHIpUATHSA. DEHOMEHBI aTTPAKIUY.

24. @yHKIMY KPUTUKU KaK 0053aTeIbHOM COCTaBIISIONIEH CITy)KeOHO-/IeTIOBOM 1eATEIbHOCTH.

25. O0mmue >THYeCKUe MPUHIIMIIBI U XapaKTeP JIeJI0BOTO OOIICHUS

26. Ilcuxonorunueckue TpeOOBaHMS K MyOJIMYHOMY BBICTYIUICHUIO.

27. Ilcuxonoruveckre TpeOOBaHUSI K OpTaHU3AIMH U MIPOBEJCHUIO TPYIIIOBON JUCKYCCHH.

28. Ilcuxonorunueckre TpeOOBaHMsSI K OPTaHU3AIMU U TIPOBEACHUIO JIEJIOBOI OeceIbl U IeperoBOpoB.

29. Ilcuxonornyeckue acreKkThl IEPEroBOPHOrO MpoIlecca.

30. CTpareruu ¥ TaKTUKW BIUSHUS U MAHUIYIISAINAN B JETIOBOM OOIIIEHUH.

OcHoBHas JInTEepaTypa:
I'yneBuu, O. A.ComumanbHas TICHUXOJIOTHS : YyYeOHMK M TIPAKTHKYM JUIsl aKaJIeMHYECKOTO

OakanaBpuata / O. A. I'yneBuu, U. P. CapueBa. — 2-e u3n., ucnp. u gon. — M. — 452 ¢. —
(bakanaBp. Akanemuueckuii kypc). U3xn-Bo FOpaiit, 2015 http://urait.ru/ca talog/388514
MenpankoBa H.A CoruanbHast ICUXo0rust [ DNeKTpoHHBIN pecypce]: yuebHoe mocoorne.— CapaTos. -
159 c. Hayuynas xuura 2012



3. CoumanpHas micuxonorusi [DnekrpoHHblt pecypc]: yueOnuk/ T.B. benmac [ ap.].— DnekTpoH.
TekcToBbIe naHHble.— OpeHOypr.— 355 c. Pexxum noctyma: http://www.iprbookshop.ru/52332.—
3BbC «IPRbooksy, mo maposto

4. CyxoB A.H. [u ap.] CoumanbHasi ICUXOJ0THs [ DIEKTPOHHBIN pecypc]: yuel. mocodue Jyisi CTyICHTOB
By30B Pexxum noctyna: http://www.iprbookshop.ru/8573.— 3bC «IPRbooksy, mo maposto
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