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Hear ocBoOeHMS MUCHUILUIMHBI: @DOpMUpOBaHHE CHOCOOHOCTH K JICTOBBIM M Y4CeOHBIM
KOMMYHUKAIUAM

ILiian kypca:

Tema 1. Camoananu3. CouuajibHOe caMOOIIyLIeHHe.

TecT AMAarHOCTMKHM YPOBHS CAMOMOHHMTOPHMHIA JMYHOCTH. TeCT JUArHOCTHUKU MOTPEOHOCTH B
obmenun. OOmee mpeicTaBIeHHE O HaBbIKaX oOmeHHs. MHTEpBBIO ¢ caMUM co00H o0 cebe u
COLMaIbHOW 3HauuMocTH mnpodeccun. PamwxupoBanue wneHHocreil. OlLieHKa SMOLMOHAIBHOIO
uHTeIuiekTa. OueHka yBepeHHocTH B cebe. [IpodeccrnonanbHast STHKA U CITy>KEOHBIH STHKET.

Tema 2. O6menne. OTnpaB/ieHue MeKJIMYHOCTHBIX COOOLIEHUI.

OOmeHne Kak OCHOBa BCEX BHJIOB 4YEJIOBEYECKOro B3auMmojieicTBus. MHTepakTuBHAas,
KOMMYHHUKATHBHas TEpLENTUBHAs CTOPOHbI oOmeHus. Ilpoumecc MEXIMYHOCTHOTO — OOIICHHUS.
KoMmnoneHnTsl mporiiecca: cooOlLIeHHe, OTIpaBUTENb, MOJdy4yaTenb, kaHaiu. lloHarue BepOanbHOTO U
HeBepOanpHOro oOmeHus. [lomexu B oOmieHuu. YcuiaeHue M OclabieHHs HamnpshKeHHe B OOIIEHMU.
OcHoBHble TpeboBaHus K 3ppekTuBHOMY 001eHn0. HaBbiku 3 peKTUBHOrO OTHpaBIeHUS COOOLICHUM.
VYBaxeHHE K IpyroMy 4€JIOBEKY.

Tema 3. Bocipusitue coo01eHuii.
YmMmenue cnymate.  Bocnpusitue HeBepOasibHBIX — cooOmieHuid. O¢¢EeKTUBHOE CllyllaHue.
CnyeOHBIN DTHUKET.

Tema 4. O0paTHas cBA3b.
HaBpikn, HEeoOxoaumbie mJisi mojydeHus oOpaTHoW cBs3u. IlpemocraBiieHne oOpaTHOM
cBs3u. lIpenMyiiecTBa MO3UTHUBHOM 0OpaTHOU CBs3H. [IpHHSITHE STHYECKUX PELICHUH.

Tema S. Yoexnenne.
Crpareruu >¢¢exruBHoro yoexaenus. Kak chopmupoBarsh noBepUTeIbHble OTHOLICHHUS.
Taxtuxu yoexnenus. HaBbiku yoexx1eHus. YBakeHUE K YECTU U IOCTOMHCTBY JAPYTOro YeJIOBEKa.

Tema 6. Benenue neperoBopos.
[leperoBopsl Kak HWHCTPYMEHT pemieHus mpoOsiem. [loaroroBka k meperoBopam.
Benenue neperoBopoB. CTpaTeruu NMoBelleHUsI IEPErOBOPOB. Y CTpaHeHue mpodieM. HaBbiku Bemymiero
[IEPETOBOPBHI.

Tema 7. Paspemienne KOH(PIUKTOB.
AHTUKOppynuHoHHOE noBeaeHrne. KoH(mukT kak nmo3utuBHOe siBineHue. CTpaTeruu moBeaeHUS
B KoH(uuKkTe. HaBbiku pa3perienus KoH(paukTa. HempuMupuMocTs K KOPpYNIIMOHHOMY TTOBEACHHUIO.



Tema 8. CTuib JuaepcTBa B KOMaH/e.

Bimstnue u Biacts. JlupepcTtBo U pykoBoACTBO. Jlunepckue xavectBa. MexaHU3Mbl BIUSHUSA U
ocHOoBaHusi Biactu. Jlugepckue ctunum u  crnocoObl noBeneHus. [locnenosarenu. IloTpeGHOCTH
nocienoBareneil. TpaHCakIIMOHHOE  JUAEPCTBO  (yIpaBi€HUE TMOCPEACTBOM  JIPYTUX  JIIOACH).
TpanchopmanmonHoe nuaepcTBO (YIpaBlieHUE U3MEHEHUSIMHU ).

Tema 9. Komananas padora.

CriocoOHOCTh OpraHN30BBIBaTh PaboTy Apyrux.  [loHstuss  pabodeid  Tpymmbl, KOMAaHIHI,
KOJUICKTHBA. XapaKTePUCTUKH ycrnenrHoi komanabl. [lomexu adpexTuBHON KOMaHIHON padoTe. Mepbl
MPEOJONICHUST TPyAHOCTeH Ha myTH K 3¢ ¢eKTHBHON KomaHne. PoiieBoe mMmoBeAcHHE B KOMaHJE.
CamoytpaBisiromiasicst KOMaH/a.

Tema 10. IlocTaHoBKa LEJIEN.
Xapaktepuctukd 3(()EeKTUBHBIX 1eneld. AJropuTM TOCTAaHOBKM 1eneid. OleHka KadecTBa
IIOCTaBJICHHBIX LIEJEH.

Tema 11. JlenerupoBanue.
Oynkuun  peneruposanus. Illarm  nenermpoBanusa. Urto HyxHO aenerupoBarh. IlpaBuna
3(PEKTUBHOTO JIETICTUPOBAHUS.

Tema 12. TBopueckHil MOAXO/ K MPUHATUIO PEIICHUH B KOMaH/IE.

AnropuT™M TpHHATHS pemieHW. KoJUIeKTHBHOE TBOpUYECKOE pemieHne mpodieM. TeXHHKU
KOJUIEKTUBHOI'O MPUHATUSA PELICHHI: TEeXHUKA MOJEpalUH, IUCKYCCHUS, «MO3TOBOM LITYpM», METO[
KOJUICKTUBHBIX 3aMUCEN, «KAPTOUKH UJICH», «MBICITUTEIIbHBIC KOJIIAKWI.

Tema 13. HactaBHHYECTBO, KOHCYJIbTUPOBAHUE.
[lenu u 3Tanbl HACTAaBHUYECTBA U KOHCYJIbTHpOBaHUS. HeoOxoaumbie HaBBIKU. BakHble maru B
oOy4eHHH.

Tema 14. JIuunas nonutuka Menexepa. @opmMupoBaHue UMUKA. DTUUECKUE aCTIEKTHI.

OrpaHM4YeHHOCTb PECYpPCOB M KOHKYPEHIMs B OpraHu3aluu. IHCTpyMEHTHI U CTpaTeruu JTUYHON
MOJIUTHKA MEHEKepa B OpraHu3aniy. HaBbIKM JIMYHON TOJIMTUKU: OTpE/IeIeHNe NCTOYHHUKA BIIACTH B
opraHu3zaiuu, GopMHpPOBAHUE 3aBHUCUMOCTH JIIOAEH OT cebsl, yIpaBieHHE BIeuyaTIeHHEM, IPUMEHEHUE
HeOpMaITBbHON BIIACTH, (POPMYITMPOBKA apTYMEHTOB B TEPMHHAX OPTaHU3AIMOHHBIX meieid. UMumK Kak
couuanbHbelii cTepeotun. CTpykTypa JIWYHOTO MMHUKA.  [IcuxoaMHaMHMKa HMHDKA. YTIpaBlieHUE
BrievaTiienueM. [locrpoenue s3¢pdexrnBrOro mMumka. TeXHUKH CO3AaHUs IPKOTO U y3HABaeMOro oOpasa.
deHoMeHBI colmalibHOM meprenuuu: 3hdekT nepBoro BrevatTieHus, 3¢ ¢pexT opeona, 3pHEKT HOBU3HBI,
BHEIITHEH MPUBJIEKATEIBHOCTH U T.I. MeXaHU3MBbl ()OPMHUPOBAHUS TIEPBOTO BIIEYATIICHUS.

Tema 15. IIpesenTanus. [IyomuuHoe BBICTYIUICHHE.

O¢ddextuBHas  camompeseHTanus. DPopmbl  camorpe3eHTauu.  Jtanbl 3 (eKTuBHOU
camoripe3eHTaluu. TpeboBaHus K BepOalIbHOMY U HeBepOalbHOMY MoBeAeHUIO. [Iprembl ycTaHOBIIEHUS
KOHTAaKTa, peojojeHus 6aprepoB. [Ipuemsl yoexx1eHus.

Tema 16. CTpeccoycToiYUBOCTb H CAMOPEryJIs U
IIpupoma crpecca. Ctpecc-pakTopsl. YTpaBICHHE CTPECCOM KaK  OCO3HaHHAS
HE00X0AUMOCTh. TEeXHMKM KpaTKOBPEMEHHOro ociabjeHus crpecca. TeXHMKH JIOITOBPEMEHHOIO
ycTpaHeHusi crpecca. Helipombieunas penakcanus mo SIKOOCOHY M ayTOTPEHUHI MO AJEKCaHIEpPY.
IIcuxoananuTHyeCKue NpUeMbl CHUKEHUS cTpecca. [103uTHBHOE MBIIIIEHHE.

®opMBbI TEKYIEr0 KOHTPOJISI H POMEKYTOYHOM aTTeCTAUM:



OT®/TP

(mpn Koa atana
P OCBOEHHS Pe3yabTaTrhl 00yuenust
HAJIMYUH
KOMIIETEHI[HH
npogcrangapra)
VK 0OC-4.1.6 Ha ypoBHe 3HaHmMii:
OcHOBHBIE Tpe60BaHI/IH K HeBep6aJ’ILHI>IM

XapaKTepUCTHKaM ITyOIMYHOTO BBICTYIDICHHS W IPE3CHTAIHH
[POCKTOB;

— OCHOBHBIX TpeOOBaHUS K BepOATHHBIM XapaKTePHUCTHKAM
[Ty GJIMYHOTO BBICTYIUICHHS M IPE3CHTAINN TPOCKTOB.
Ha ypoBHe ymeHnuii:
PerynupoBaTthe cBOe MOBEACHHE Ha IyOIHMKE, B TOM
[I1ICIIe B COBMECTHOH JICSITENbHOCTH U MIPE3EHTAINN IPOSKTOB;
[Ty6mmaaO0 GOpMYyIHPOBATH CBOIO MEICITH;
— IInaHupoBaTh CBOIO AEATEIHHOCTH B IPYNIIOBON YUeOHOU
e TeIbHOCTH.
Ha ypoBHE HaBBIKOB:
[Ty6nyHOE BHICTYIUICHHE;
[TeperoBops! B LieNsAX JOCTHXKEHHUS OOLIETO pe3ysbTara;
ITpoekTHasi COBMECTHas! IESITEIbHOCTb.

OcHoBHas1 JIUTepaTypa:

1. OneiinukoBa T.B. IlpakTuky™m mo cnenuagbHOM KOPPEKIMOHHOM MEAaroruke M IMCUXOJIOTHU
[DnekTpoHHBI  pecypc]:  yueOHO-MeTomuueckoe  mocobuwe. -  Comukamck.  Conukamckuit
rOCy/IapCTBCHHBIN TIeIarOTUHIECKU HHCTUTYT - 68 C.; Pexxum moctyna: http://www.iprbookshop.ru/47887

2. PocromamBunu W.E. Ilcuxonorumdeckuii TpeHMHI MNapTHEPCKOTO OOIICHHS TMOAPOCTKOB C
OTpaHUYCHHBIMH BO3MOKHOCTSIMHM 3JIOPOBBSI NPU HHKJIIO3UBHOM OOy4YeHUHU [DJIEKTPOHHBIA pecypc]:
y4eOHO-METOIUYEeCKOe rmocooue. - CIIb.: KAPO.— 96 C. Pexxum JIOCTYyTIa:
http://www.iprbookshop.ru/61023.— 9BC «IPRbooks»
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