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HAUMEHOBAHUE OUCUUNTUHDBL
b1.B./IB.6.2. «Teopus u npakTuka 3pPeKTUBHOTO OOLICHHUS)
ABTOp: K.II.H., A0o11eHT, Jlonromnososa O.A.

Kon u HamMeHoBaHMe HampaBjieHusi mnoaroroBkm, npodumiasi: 40.05.01 «IIpaBoBoe
o0ecrieyeHrne HAMOHAJIbHOM 0€30MACHOCTIY, CNIeNUAIN3ALHS YT0J0BHO-TIPABOBAasI

KBanupukauus (cTeneHb) BHINMYCKHUKA: IOPUCT
®opma 00yUeHHUs1: OUHas

Lesb 0ocBOEHHS TUCHMIIMHBI: COPMHUPOBATH KOMITETCHIINU:

IIK-15: - cnocoOHOCTh MPUMEHSTH MPU PEUICHUH MPO(eCcCHOHATBHBIX 33/1a4 ICUXO0JIOTHYECKHE
METO/Ibl, CPEJCTBA U MPUEMBI.

Iliian kypca:

Tema 1. Ilpenmer aucuumaunbl «Teopuss u mpakTuka >¢pdexTuBHOr0 o0meHus». IloHsiTHE
«o01meHne» M TPyAHoOcTh ero aepuHunuii. O0meHue B rpynmne. BHyTpurpynmosble mpoueccsl,
BJIMSAIIOIIME HA NPOLECC B3aUMOJCHCTBHS.

[Tonsitue, Buabl, GyHkuuu u nenu d3pdekruBHOro obmeHus. Mecto AeT0BOro OOLICHHUS Cpean
apyrux BunoB oOmeHus. CTopoHsl mpouecca obueHus. OnpeneneHue AEIOBOrO OOLICHHUS C TOYKH
3peHus crnenu(uKyU MpOoTEeKaHMsl B pa3jIMuYHbIX aclekTax. PUTOpHKa Kak Hayka O COAEpXaHHM JEI0BON
KOMMYHHUKaMu. Bunel u  ypoBHH oOmeHus. O¢ddexkTuBHOe O0OLIEHHEe Kak IparMaTudeckas
He0o0X0IMMOCTb U Kak camoriesib. CTpateruu o0IIeHusl.

O¢ddexkTuBHOE O0OLIEHME KaK COIMAJIbHO-TICUXOJOoruyeckass mpoOineMa. Buabl nenoBoro
B3aUMOJICHCTBUS, crienuduKka pojei B JEJIOBOM OOIIEHUH, OCOOCHHOCTH KOJUJIEKTHBHBIX CYOBEKTOB
nenoBoro obmeHus. Buasl u ypoBHu o6mieHus. CoBpeMeHHbIE NPEACTaBICHUs O JIEJIOBOM OOIIEHUU:
aKLEHT Ha U3y4YEeHHE MEXaHU3MOB Bo3aeicTBUsl. CyrrecTisi U KOHTPCYITECTHS, BUAbl KOHTPCYITECTUU U
npuemsl ee npeogonenus (b.®. [Topuxes).

[TonsiTue rpynnsl. BHyTpurpymnmnossie npoueccsl, Baustonue Ha 3p(GeKTUBHOCTb OOIIEHHUS.

Tema 2 Tunosoruu u Moae/u oomeHus. O0meHue KAK KOMMYHUKAIIUS.

[ToHATHS «KOMMYHUKAIHS», «KOMMYHHKATUBHAS KOMIIETEHTHOCTHY», «KOMMYHUKATHBHBIN
MpoIIecc», «KKOMMYHUKATUBHBIE ceTU», «MOCTHK Daitons». CTpykTypa, OCHOBHBbIE ()YHKIIMM U BHUJBI
KOMMYHHKAIMi. 3HaueHWe W He0OXOIUMOCTb KOMMYHUKATHBHBIX poJieil. OCHOBHBIE 3IIEMEHTHI
KoMMyHUKaruu. KoMMmyHukaTuBHBIE Oapbephl (MpodecCHOHATBHBIE, CMBICIOBBIC, OPTaHU3AIMOHHBIE,
JTUYHOCTHO-TICUXOJIOTHUECKHe W Jp.). Tumomorus mojenu oOmeHus. CHHTOHUYECKAss MOJEhb
obmienusi. CooTHOIIEHHEe U OCOOEHHOCTH BepOanbHOM M HeBepOaldbHONW CTOPOH KOMMYHHUKAIMH, UX
cnenuduKa B AI0BOM OOIIEHUH.

Tema 3. IlepuenTuBHAsE M 3MOLHMOHAJBLHASI CTOPOHBI Ae10BOro o0menus. OOwmeHne Kak
B3aMMoO/elicTBHeE.

[TpUHIMIBI U TUITBI AETOBBIX B3aUMOACUCTBUI. AHAIN3 KJIacCH(PHUKAIUU TUTIOB B3aUMOJIEHCTBUA
P. Beitnca, T. ITapconca, {. lllenanbckoro). TexHuka caMonpe3eHTaluu U BUAbl PACIPEICICHUS POJICH.
[IpocTpaHCTBO MEXIMYHOCTHOTO B3auMojeicTBua. OOIIeHHe Kak B3aUMOAEWUCTBUE (TpaHCAKTHBIN
anamu3 J. bepna, T. Xappuca u T.1.). TpaHcakmusi — Kak eJWHUIIA B3aUMOJCHCTBHUSA, €€ BUIBI U
CTPYKTYpa, 3Tanbl OOIEHHS.



[lepuienTUBHbIE MEXaHHW3MbI JI€JIOBOTO OOILICHMS: Kay3albHas aTpuOyLHs, HIACHTU(UKAIUS,
pebnekcus, smmarus. Pons addexkra BocmpuaTHs B Jed0BoM oO0meHuH. OPGEKTh W OMHUOKH
MCIKKIIMYHOCTHOT'O BOCIIPHUATHUS. Hpe):[paccy;[KH n Hpe;[y6e>i<;[eHI/1;1, UX IMICUXOJIOTHYCCKUEC UCTOYHUKMU.

[ToHATHE MEXKIMYHOCTHOTO BOCHPHSTHA B OOmeHWH. Poib smonuit B oOmieHnn. OeHOMEHBI
aTTPaKIUU U X 3HAYCHHE B JIETIOBOM OOIICHUU.

Tema 4. I[Icuxosoruyeckne OCHOBBI /1€JIOBbIX OTHOIIeHUI. MexaHU3MbI BO3/1elCTBHS B Ipoliecce
JeJI0OBOI0 O0IEeHUS

[TpyHIMITBI W THIIBI JENOBBIX B3aUMOJICHCTBUU. PoyieBoe MoBeACHHME JMYHOCTA B OOIICHHH.
ConuanbHO-TICUXOJIOTHYECKass POJb KaK HjeajbHas MOJCNb IOBeAeHUs (TeHIEpPHBIC POJIM, pojieBas
CTPYKTYpa I'pyIIIbl, TPYIIIOBBIE B3AUMOJICHCTBHS).

[loBeneHue desnoBeKka B OpraHuM3allUd M THUIBl COTPYIHHUKOB. JlerepMHuHALUMSI TMOBEACHUS.
[Icuxomoruyeckre THIBI JIIOJEH M MX TposiBIeHUS B pabdore u oOmeHun. OOmas xapakTepuUCTHKA
OCHOBHBIX MEXaHH3MOB BO3JICUCTBUS B 0OmeHWH. DEHOMEH JIWYHOTO BIHMSHUSA. DEHOMEH 00paTHOMH
CBSI3U B MEXJIMYHOCTHOM OOIIEeHUU. TPYIHOCTH MEKIUIYHOCTHOTO OOIICHHUS.

Tema 5. ®opMbl 1€J10BOT0 001LEHUS

[TonsTHEe 3TUKH, MOpajy, 3TUKETa B JA€I0BOM oOmeHuH. [loHATHE MeHTanuTeTa JeJI0BOrO
obmiernsi. Pa3zHooOpa3ue HaIMOHANBHBIX Mojenell oOmeHus. DopMbl eI0BOTO OOMmEeHUs (IemoBast
Oecesa, J1el0OBbIE IEPErOBOPHI, JEIOBbIE COBELIaHMS, JAEJIOBbIE AMCKYCCHM, IyOIUYHas (OpaTopckas)
peur)) M uX xapakrepucTukd. KymbTypa nemoBoro obmeHus mo tenedony. Pabora ¢ menmoBoit
KoppecnoHieHuen. JlenoBas nuckyccus, IMOJEMHKA, CIOpP M HMX IICUXOJIOTMYECKHE OCOOEHHOCTH.
IIcuxonoruyeckas TEXHUKA, TAPUPOBAHKUE 3aME€YaHUM U BOIIPOCOB.

Tema 6. Ilcuxonoruueckue TpeGOBaHNS K NOAT0TOBKe H NPOBEJICHMIO 1eJ10BBIX Oecell.
Henoas Gecena. PazHoBuiHOCTH NenoBbIX Oecen. Otambl JenoBoit Oecenpl. Ilcuxonornueckue
TpeOOBaHUS K OPTaHU3AIMH, TIOATOTOBKE M MIPOBEACHHUIO AETOBBIX Oeces.

Tema 7. Ilcuxooruyeckue acneKThbl NepPeroBOPHOro npouecca

[TeperoBopsl. Bunel u knaccuguxayus nepecosopos. I1ouck cOBMECTHOTO pEIIEHUS MPOOIEMBI.
OyHKIMU nepe2ogopos. uHPOPMALMOHHAs (QYHKIMS; KOMMYHHMKAaTHBHas (yHKUUS; pEryasTUBHAS
GyHKIHMSA; MponaraHaucTcKas (yHKIMS; pellleHue COOCTBEHHBIX BHYTPEHHE- M BHEIIHEMOJIMTUYECKUX
3aj1a4. MHOroyHKIIMOHAJIBHOCTh TIEPErOBOPOB.

[To3uunoHHbIE U palMOHAJIbHBIE (MPUHIMIHAIBHBIE) MEeperoBopbl. Msrkas u x&cTkas GopMsl
MO3UIMOHHBIX IEPETOBOPOB.

«[IpyHIMTIHANIBHBIE TIEPErOBOPL) (IPEIMETOM KOTOPBIX - TIYOMHHBIE HHTEPEChl CTOPOH,
npoGyieMa M HMHTEPEChl OTAEISAIOTCA OT JIMYHBIX OTHOLIeHWH). Bapuantel pemenus. Knaccuduxanmm
MIEPEroBOPOB MO YUCITY U YPOBHIO YUaCTHHMKOB, KPYTy 0OCYAaeMbIX BOIPOCOB, MEXaHU3MOM HPUHSATHS
pelIeHnu, MPOJOJKUTEIBbHOCTH,  PETyJIIPpHOCTH  MPOBEACHUS, CTENEHU OQPUIHUAIBHOCTH U
00513aTeIbHOCTH UCIIOTHEHUSI IPUHUMAEMBIX PEIICHU.

Cemnaparnble neperoBopsl. CTaauu meperoBopoB (IOArOTOBKA, COOCTBEHHO IE€PETOBOPHBIN
IIPOLIECC, 3aBEPILLIEHUE IEPETOBOPOB U aHAIMU3 PE3YJIbTATOB).

MaHunyiasuu  1Opu  OPOBEACHUM MEperoBopoB. THUMHMYHBIE OMIMOKKM TMpPH  MPOBEIECHUH
IIEPETOBOPOB.

Tema 8. bapbepsl 1 KOHPIUKTBI B 1ej0BOM o0meHnH. Cnocodbl UX NMpeaynpexkIeHus: u
pa3pelieHus.

ITonarue koHGuMKTa U Gapbepa B OOIIEHNH, UX CTPYKTypa U MPUUYUHBI BOZHUKHOBEHUs. THIONOTUs
KOH(MJIMKTOB W ynpaBieHue KOHMIMKTHOW curyarueil. [Ipeanocbulki BO3HUKHOBEHUS KOH(DIUKTOB B
nporiecce 1e10Boro oomuienus. CTpaTeru noBeAeHUs B KOH(IMKTHBIX CUTYalUsX.

Texuuku >ppexkTrBHON U HEIPPEKTUBHON KOMMYHUKAIMHM B Pa3IMYHBIX CUTYalUsX OOILIEHUS.
PacnioznaBanue MaHUIYJSIIMM ¥ TPOTUBOAENUCTBUE UM.


https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D1%81%D1%81%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F

[Tpobnembl afekBaTHOrO mpuemMa M nepepayn uHpopmauuu. Beryrienne B KOHTakT. DakTopsl,
CIIOCOOCTBYIOIIME U NMPEMNATCTBYIOINE BOSHUKHOBEHHIO U OJAEP )KaHUIO KOHTakTa. OOpaTHas CBA3b U €€
pOJb B pa3pelieHnd KOH(PIUKTOB. DXO-TEXHUKA U €€ MCIOJIb30BAaHUE B COILMALHOM B3aMMOICHCTBUH.
@akt u ero mHTepnperauus. Posb KOMMyHHMKalMii B BO3HMKHOBEHMM U pa3peLICHUU KOH(IUKTOB.
TexHuku, paspymiaromnye nporuece OOmeHus.

Tema 9. Manunysiiuu B 1eJ10BOM O01IIEHUH.

Manunynsanuun B OOLIeHMH. 3ayeM 4YesJoBeK MpubOeraer K MaHMNyasuuu. Pacrno3HaBaHue
MaHUNYJISIUN U 3al0iMTa OT MaHumyisinuil. CpeiacTBa M MEXaHM3Mbl MAHMITYJISITUBHOIO ITOBEACHMSL.
OcHoBHbIE TpueMbl U TeXHUKH. [loBeneHueckue WMrpbl Kak MaHMIYJIATHBHOE moBeneHue. CnabocTu
MaHHIyIsATopa. MUuQBI Kak cpeAcTBO MaHUTy sIuy. JKenaHnue ObITh MPUHATHIM U MAaHUITYJISIINSA.

BHyTpeHHs yBEpEHHOCTb KaK 3alUTa OT MAHUITYJIALIAH.

Tema 10. IIpo6semMbl a1eKBATHOIO NpuemMa u nepeaadu uagopmanuu. O0OparHas cBsi3b U ee poJib B
o0mennu Joaeil. Meroabl pa3sBUTHSI KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

IIpobnembl anekBaTHOrO npuema M nepeaayn uHGopmanuu. Berymienue B KoHTakT. dakTopsl,
CIIOCOOCTBYIOIINE U MPETSATCTBYIOIINE BOSHUKHOBEHHIO U TIOICP)KaHUIO KOHTakTa. OOpaTHAs CBS3b U €€
pOJb B pa3pelieHUd KOH(PIUKTOB. DXO-TEXHUKA U €€ HCIOJIb30BAaHUE B COLMAIILHOM B3aUMOICHCTBUM.
@aktr u ero mHTepnperanui. Poib KOMMYHUKAIMii B BO3SHUKHOBEHHHM W Pa3peUICHUH KOH(IUKTOB.
TexHuky, paspylaromye npouecc OOmeHHs

MeTtobl pa3BUTHSI KOMMYHUKAaTUBHBIX criocoOHOCcTel. TexHuku BeneHus napTHEPCKOM Oecenbl,
TEXHUKHU JUIsl BBISIBIICHHUS CKPBITBIX MOTHMBOB U MHTEPECOB MAPTHEPOB. TE€XHMKU aKTUBHOIO CIyIIAHUS.
TexHUKN Hala)XKWBaHUS KOHTAKTa. TeXHUKU MOBENCHHS B CHUTyallMd KOH(JIHMKTA, MPOCHOBI M OTKa3a.
TexHukM BIMSAHMSA UM NPOTUBOACUCTBUA. AKTHBHBIE METOABl IOBBINIEHHME KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH: T-rpynisl, TpyIIibl JUYHOCTHOTO POCTA, IPYIIIbI CEHCUTUBHOCTH.

®opMbI TEKYLIETr0 KOHTPOJIS U IPOMEKYTOYHOM ATTeCTANNM:

B xone peanuzanmu aucuuminasl b1.BJIB.6.2 «Teopus u npaktuka 3p¢QeKTUBHOTO OOILEHUS»
UCTOJIB3YIOTCS CIEAYIOIINE METO/IbI TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH 00YUYaOLIUXCS:

onpoc (O), tecrupoBanue (T), pa3dop koHkperHbix curyanuii (PKc), nmarHoctuueckoe
uccnenosanue (1) u ap.

Marepunanbl TeKyLIero KOHTPOJIsi yCIeBaeMOCTH

IIpumepbl KOHTPOJIBLHBIX BONIPOCOB

Bonpocwi ona yecmuoeo onpoca

3amaHus Uil KOHTaKTHOM M CaMOCTOSITETIbHOM pabOThl BKIIIOYAIOT B ce0sl KOMILJIEKC 3aJaHuM,
BBITIOJTHEHHE KOTOPBIX IMpeAroyiaraeT THIATeIbHOE HW3YYeHHE HaydyHOM M ydeOHOW JuTepaTyphl,
NEPUOANYECKUX U3JaHMM, a TaKke pecypco cetu HTepHeT B 1.6

Tema 1. Ilpeamer aucnmmiannbel «Teopus m mnpaktuka 3¢ ¢dexrTuBHOoro odmenus». Ilonsitue
«o01meHue» M TPYAHOCTHb ero aepuHuunmui. O0menue B rpynne. BHyrpurpynmossie mpoueccsl,
BJIHMAIOLIHE HA IPOLECC B3aNMOACHCTBUA
Bomnpoce! 111 ycTHOr0 onpoca:
1. JlaiiTe ompeneneHue MOHATHS «OOILICHHE, BBIICTUTE OCHOBHBIE 3JIEMEHTHI, CTOPOHBI, BUABI U
YPOBHH OOIIICHUS.
2. Kakue Brl 3Haere crpareruu oOmeHus? OT KakMX MapaMeTpoB 3aBHCUT BHIOOpP TOH WM MHOM
cTpareruu ooieHus?
3. Kakum 00pa3oM BHYTPUTPYIIIOBBIE TPOLIECCHI BIUSIOT Ha 3(pPEeKTUBHOCTH OOIIEHUS?
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Kakne koMmyHukaTuBHBbIE Oaphepbl Bam wu3BecTHbI? KakoBbl €rmocoObl MpPEOJOJCHHUS 3THUX
O0apbepoB?

KakoBo cooTHOmIeHnEe 1 0COOEHHOCTH BepOaIbHON U HEeBepOAIbHONH CTOPOH KOMMYHHKAIIMH, X
cnenuduka B 1€I0BOM OOIICHUH?

Uro Takoe TOJEpaHTHOCTh B mporecce oOmenus? Kakue myTd pa3BUTHS TOJEpaHTHOCTH Bam
W3BECTHBI?

Tema 2. Tunosornu u mojaeu odmeHusi. O01eHne KAK KOMMYHHKAIUS

B yem nposiBisieTcs posieBoe MOBeJACHUE TUYHOCTH B OOIIEHUN?

OnuiuTe OCHOBHBIE BHUIbI U MPOJEMOHCTPUPYHUTE TEXHUKY CaMOIPE3EHTAIMU B IPOIIECcCe
oO01IeHus.

Yro Takoe KOMMyHHMKaTUBHas posib? [IpuBeauTe nmpumepsl.

UTto Takoe KOMMYHUKATUBHBIN O6apbep? [IpuBeauTe mpumepbl

Kakue Bbl 3HaeTe TEXHHMKH, pa3pylIaloONlie€ KOHTAKT M KaKUE TEXHHUKH, MOJJEP KUBAIOIINE
NpOAYKTUBHBIA KOHTAKT? [TpuBeaute npumepsl. [IpogeMoHCTpUpyiiTe 3TH TEXHUKH.

Tema 3. IlepuenTuBHasi W 3MOLMOHAJIBLHASI CTOPOHBLI /eJOBOro o0meHus. OOueHHe Kak
B3aMMOJeHCTBHE

1.
2.
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Bonpocsl 14151 ycTHOrO0 onpoca:

[lepuenTuBHas U 3MOLIMOHATIBHASI CTOPOHBI JIeJI0BOro o0meHus. O01eHre Kak B3auMoIeicTBHE
KakoBa ponp smoumit B obmenun? OxapakTtepusyiTe (EHOMEH aTTpaKkIUu U ONpPEIeNuTe ee
3Ha4YeHHUE B JIeJIOBOM OOIIECHUU.

KaxoBblI nepiienTuBHbIE MEXaHU3MBI JIETI0BOTO O0IIeHNs?

Oxapakrepu3yidiTe OCHOBHbIE 3(D(EKThl U OMIMOKM MEXJIMYHOCTHOTO BocmpusTus. IlpuBennte
TIPUMEDHI.

Oxapaktepu3yiiTe 00IIEHIE KaK B3aMMO/IEHCTBHE.

UYro Takoe Tpan3akuus. lIpuBeaure npumepsl.

Yro Takoe nepeceueHue TpaH3aKIHi?

KaxoBa ponp «PeGenka» B BOSHUKHOBEHUH KOH(IUKTOB?

Kakue Bbl 3HaeTe THIIOJIOrMM COTPYAHUKOB M KaKoBa crielii(rKa ux B3auMoeicTBrs?

Tema 4. I[Icuxosoruyeckre OCHOBBI /1€JIOBBIX OTHOIIeHUI. MexXxaHU3MBbI BO3/1elCTBHS B Mpoliecce
JEeJI0OBOT0 O0IIEHUS

1.
2.

Bomnpocs! a5 onpoca:
OxapakTepu3yiiTe OCHOBHbIE MEXaHU3MbI BO3/ICHCTBUS B OOIIICHHH.
[Tepeunciure OCHOBHBIE TPYAHOCTH MEKIMYHOCTHOTO OOIIIEHUS.
Oxapakrepu3yiite cnenu(uKy MCUXOIOTHIECKOTO MOAX0/1a K JETOBBIM OTHOIIICHHSIM.
Pazoop konkpemnoi cumyayuu
[IponemMoHCTpUpYiTE HAa KOHKPETHOM IpUMEpE, MPEAJIOKEHHOM MIPernojaBareieM, TEXHUKH,
pa3pymiarmnre KOHTAKT W TEXHUKH, TOJJIEPKHUBAIONINE MPOMAYKTUBHBIM KOHTakT. [IpuBemure
MpUMEpPHI TEXHUK, KOTOpble Bhl 3Haere. [IponeMoHCTpupyiTe 3TH TEXHUKHU.

Tema 5. @opMblI 1€710BOT0 001IEHUS

1.
2.

w

Bonpocs! 1151 ycTHOr0 onpoca:
Kaxue gpopmsl nenoBoro obmenus Bam uzBectuol? B uem cienuduka kaxaoro u3 Hux?
JlaiiTe onpezieneHre MOHATHIO «MEHTAJIUTET AEJI0BOT0 001eHus». OxapakTepusyiire
pa3HooOpa3HbIe HAIMOHATBHBIE MOIeH o0mIeHus. [IpiuBenuTe MpuMepsl.
B 4yem cxo/cTBO U B UeM OTJIMYHE U3BECTHBIX BaM dopm nenoBoro obmeHus?
Kaxkosa crienuduka o01mmeHus B pa3IMuHbIX BUAAX JEIOBOTO OOIICHMS?



5. Kakue pexoMeHauu 1o apryMeHTUPOBAaHUIO CBOUX JI0BOJIOB M OIIPOBEPKEHUIO JI0BOJIOB
cobeceJHMKa BBl MOXKETE /1aTh?

Tema 6. Ilcuxosiornyeckne TpedOOBAHNS K NMOATOTOBKE M NMPOBEJAEHUIO 1eJI0BbIX Oecel.
Bomnpocsl 1J11 ycTHOT0 onpoca:
1. B d4ewm 3akiro4aercs CyInHOCTh M GYHKIIUU JesI0oBoi Oecenpl? Kakue sTamnsl mpoBeacHUS
IIEI0BOM Oecebl BBl MOXETE BeLIENNTh? Kak TOAroTOBUTLECA K AEJIOBOU Oecene?
Ananu3 KOHKpemHou cumyayuu

1. IlpuBenenve MeToma IpyNIOBOM JUCKYCCHM: NPOBEAWUTE TPYIIOBYIO AMCKYCCHUIO B KOHKPETHOM
rpymnmne (Wi mpoaHaIu3upyHTe MpoLecc Ha BUACO-TIPUMEpE, MPEIOCTABICHHOM MPENOAaBaTeNeM).
Kakue ocobennoctn stoii mpoueaypsl Bel Habmomaere? C yem 310 cBsizaHo? Kakum oOpazom ath
0COOEHHOCTH OTPAKAIOTCS Ha IMPOLEAYpe NMPUHATHUS IpynnoBoro pemenus? Kak Bausier Ha npouece
TPYIIOBOI TUCKYCCHH pojieBas CTpyKTypa rpynnbl? Kakue ponu He ObutM BBHIOpaHBI YYaCTHUKAMHU
rpynmnsl? Kakue nprusHaku koMaHabl Bel Habmromanu B TaHHO#M KOHKpeTHOM rpymme? YTto nmomemnano
rpynme cTtatb kKomaHmow? Kakwe ommOKu B3aMMOMEHCTBUS MEXAYy WICHaMH KOMaHIBl Ber
Habmomanu? Uto Hano crenaTh Uit MX YCTpaHeHUs ?

Tema 7. Ilcuxo/iornyeckme acneKThbI MEPeroBOPHOro mpouecca
Bonpocsl 1J1s1 yCTHOT0 onpoca:
1. Kaxwue Buabl neperoopoB Bam nzBectHsI?
2. Kakue Bubl 1eperoBopoB UCIOJIb3YIOTCS B Pa3JINYHBIX CUTYalUAX ?
3. B uyem cyTp Moaenu neperoBopHoro npouecca ['apBapckoit mkoisr 6usneca?

Tema 8. bapbepsl u KOHQUIUKTHI B 1e/10BOM 001meHnH. Crioco0bl MX npeaynpe:kIeHus u
pa3penieHusl.
Bonpocsl 1151 ycTHOr0 onpoca:
1. OxapakTepusyiiTe NoHATHE KOH(PIUKTA U Oapbepa B OOLIEHUH, OMUIINTE UX CTPYKTYPY U
MPUYUHBI BO3SHUKHOBEHHUS.

2. OnuumuTe NpeanochbUIKi BOSHUKHOBEHUS KOH(IMKTOB B MPOLIECCE JEIOBOI0 OOIIECHUS.
Oxapakrepu3yite TeXHUKH 3(PPeKTUBHON U HEIPPEKTUBHON KOMMYHUKAIIUU B PA3INYHBIX
CUTYyallUAX OOIEHHUS.

[IpuBeauTe npuMepsl TEXHUK, pa3pyLIAIONIIMX MPOLECC OOIIEHNUS.
Kakue Bam u3BecTHBI METO/IbI Pa3BUTHSI KOMMYHUKATUBHBIX CIIOCOOHOCTEN?
ChopmynupyiiTe mpaBuiia y4acTsi TPEThE CTOPOHBI B pa3pelieHuu KOH(IUKTOB
(mocpeaHUYECTBO) B IpoIiecce MEPEroBOPHOIO Mpoliecca.

Ouenka ymenuii npo6ooums OUaAZHOCMU1ECKoe ucciedosanue

gk w

=

Kaxk npaBuibHO NpeabaBUTE HHCTPYKIMIO K TecTy Tomaca?

2. TlpowHTepnpetupyiite pe3ynbTarhl Tecta Tomaca ucteiTyeMoro X (MpeioskeHsl npernoaaBatenem). B uem
COCTOHT TICUXOJIOTUYECKHI MEXaHU3M CTpAaTEerHH «IpucrocolIeHne»? B yeM coCTOUT MCHXOJOTHYEeCKUN
MEXaHHU3M CTpaTeruu «kommnpomucc»? KakoBbl mocneacTBus npeodiaganus TOH WK MHOM cTpaTeruu A
pa3BuTHs KOH(IMKTA?

3. Ilpountepnperupyiite pe3ynbraTthl Tecta Jlupu. B dYeM COCTOMT MCHUXOJIOTMYECKHUH MEXaHU3M

MEXJIMYHOCTHOTO B3auMojeiicTBusa? Jlaiite mporHo3 mo pa3BUTHIO B3aUMOAEHCTBHS ABYX CyOBEKTOB B

3aBHCHMOCTH OT UX pE3yJIbTaTOB MO TecTy Jlnupu.

Tema 9. ManunyJasiuum B 1eJI0BOM 00ILICHUM.

Bomnpocs! a1 yCTHOr0 onpoca:

1. Yro Takoe MaHUTYJISAIUU B OOIICHUH. 3a4eM YEIOBEK MPUOETAeT K MAaHHUITYJISIIH ?

2. Kaxue antumanunynatuBHbie 610ku Bam u3BectHbi? [lepeuncinte OCHOBHbBIE PUEMBI U
TEXHUKH.

3. TlpomeMoHCTpUpYHTE TEXHUKY BEACHH MapTHEPCKOM Oecebl, TEXHUKY /ISl BBISBICHUS
CKPBITBIX MOTUBOB M UHTEPECOB MAPTHEPOB, TEXHUKY AKTUBHOT'O CITYIIAHHUS.

4. TlpuBemute MpUMEpHl U3BECTHBIX BaM TEXHUK BeIEHUS AETOBON OeCebl, TEXHUKH aKTHBHOTO
CIyLIAHUA U T.J.



5. Ilepeunciante KOMMYHUKAaTUBHBIE YIIOBKM U MAaHUIYJISLUHU B IEPETOBOPHOM MPOLIECCE.

Tema 10. IIpo6aeMbl aJeKBATHOTO IpueMa U nepeaauyn uudpopmanuu. O6paTHasi cB3b U €€ poJb B
o01menun Jroaeil. Meroabl pa3BUTHS KOMMYHHMKATHBHBIX CIIOCOOHOCTEN.
BonpochI /151 yCTHOTO onpoca:
1. Oxapakrepusyiite poJib heHOMEHa 0OPAaTHOW CBSI3U B MEKJIMYHOCTHOM OOIIICHUH.
2. Kaxue Bb1 3HaeTe BuabI 00paTHOU cBs3u? [IpuBeanTe mpuMepsl.
3. Ilepeuncnute JOCTOMHCTBA U HEJOCTATKH M3BECTHBIX BaMm MeTO0B pa3BUTHS
KOMMYHHKATHBHBIX CIIOCOOHOCTEH.

TecToBble Bonpock! (BapuaHTt 1)

1. ONTHKO-KNHETHYECKAsl CHCTEMA 3HAKOB BKJIIOYAET B cedsi:
a) JKECTbl, MUMHKY, TAHTOMUMHUKY;
0) KaueCcTBO roJI0ca, ero JUAaIa3oH, TOHATBHOCTH;
B) OpraHU3aIlysl MPOCTPAHCTBA OOILICHUS;
') OpraHu3alys BpeMEHH OOIICHUS
2. KoMMyHuKanu4 - 3TO:
a) MPOIIECC BOCTIPUATHS APYT APYyra MapTHEPAMH IO OOIICHUIO.
0) oOMeH uHpopMalrel MeXy OOIIAIOIUMUCS UHAUBHIAMU;
B) OpPTraHM3AIMs B3aUMOJICHCTBHUS MEXKTy OOIIAIOIINMUCS UHIUBHUIAMU;
I') IPOLIECC MO3HAHUS JPYT Apyra napTHepamu 1Mo OOIICHHIO.
3. 3apakeHnue, BHylIeHHE, MOAPAKAHHE - ITO:
a) CIOCOOBI PETyIALNY;
0) crocoObI BO3/ICHCTBHS;
B) CITIOCOOBI HCCIICIOBAHNUS,
T') CITOCOOBI yX0/1a OT KOH(IUKTA
4. IIpocTpaHCTBEHHO-BpPeMEHHbIE CPeACTBA - ITO:
a) BU3yaJbHbBIE;
0) KMHECHKa,
B) IPOKCEMUKA;
T') MapaJTuHTBUCTHKA.
5. KauecTBo roJioca, ero 1Mana3oH, TOHAJIbHOCTH — 3TO
a) SKCTPAIMHTBUCTHKA
0) KMHECHKa;
B) IPOKCEMUKA;
I') NapaJMHIBUCTHKA
6. Ynogo0JieHne, 0TOKAECTBJIEHHE C YeM-JIH00 WJIH ¢ KeM-JI100, HA3bIBAETCS:
a) KPeaTUBHOCTb;
0) uaeHTHuQUKAIHS;
B) HAy4YEHHE;
T') Kay3ajabHas aTpuoyIus
7. K MmexaHu3MaM COLMAJIbHOM NMepuenuuyu He OTHOCUTCS:
a) CTEPEOTUTU3AIIHS;
0) unentudukanys,
B) MHTEpHATH3AIUS
T) peduiekcus;
8. B TpaHcakTHOM aHa/iM3e NMPeANoJaraeTcs, YTo Kax/Iablil yY4YaCTHUK B3aUMO/IeiiCTBUS MOKeT
3aHUMATH KAXKAYI0 U3 MO3U L.
a) IByX
0) Tpex
B) YETBIpEX
T) ISTH




9. Kak Ha3bIBaeTcsl OIIMOKA BOCHPUSITHS, COCTOSINAS B MPUNNCHIBAHUN OMMOHEHTY CBOMX
MbICJIeH, YYBCTB, HeJIeld, IeHHOCTel u T.1.?

a) «ahdexT opeoaa

0) «3bdeKT HOBU3HBD»

B) 3P EKT CTEPEOTUITH3AIUI

r) «3hHEKT TPOSKITUN

10. Kakoii 3ran He BkiIW4Yaer wmoaeab I'. Jlaccysnna, omuchbiBamomasi JUHEHHBIH,
"oHOHANIPABJIEHHOH'" AKT KOMMYHHMKAIIUU:

a) KTo cooOmraeT?

0) 1Mo KaKuM KaHayiam?

B) 3auemM?

r) KakuMm 3pdexkrom?»

11. YenoBek, KOTOpPbIA meperardT HHMOPMALMI), MOKET CHOCOOCTBOBATH YJIY4YIIEHHIO
B3aMMO/IEHCTBHSI C AyIUTOPHEN, ITO:

a) peLUIIUEHT

0) cyrrectop

B) acummraTop

I') KOMMYHHKATOP

12. YcnoBHBIi TepMHH, O0003HAYAKIINNA XAPAKTEPUCTHKY KOMIIOHEHTOB OOIIEHUSs,
CBSI3AHHBIX CO B3aUMOJECTBHEM JIIOJeH, HENOCPeJICTBEHHON oOpraHu3anueid HUX COBMECTHOM
NesiTeIbHOCTH:

a) MeplenTUBHAas CTOPOHA OOILEeHUs

0) MHTEepaKTUBHAS CTOPOHA OOIIECHUS

B) OpTraHU3alMOHHAs CTOPOHA OOIICHNUS;

') TPaH3aKIHUOHHAsL CTOPOHA OOIIEHUS

13. Eciu Bam Heo0X0auMo0 0000IIMTH, MOJABECTH HTOT pa3roBopa (Hampumep, «odo0masi
CKa3aHHOe, MOKHO C/1eJ1aTh BBIBO/I, YT0»), TO BbI:

a) pe3lOMHUpYHTeE;

0) nepedpazupyiite

B) paccrpocuTe codeceTHuKa

') OCYLIECTBUTE OTPaKCHHE YyBCTB

14. Kakoii Bua caymanusi Bel ucnosab3yere, ecjiM MOCTOSIHHO YTOYHsIeTe NMPaBHJIbHOCTH
noHuMaHus 6jaarogaps BonpocaMm «IIpaBuiabHo Ju s Bac nonsui, 4ro?..», «Apyrumu ciosamu, Bbl
HMeJIM B BUAY, YTO?.)):

a) SMIIATUYECKOI0 CITYIIaHUs

0) aKTUBHOT'O CITyLIaHUS

B) MACCUBHOTI'O CJIYIIAHUS

I') Hepe(IIEKCUBHOTO CITyIIaHUS

15. Kakoii cioco® mo3HaHusi APYroro yejioBeka Bl ucnoJsib3yere, eciu npeanoJaraere, Yro
€ro BHyTPeHHee COCTOSIHME CTPOMTCS HA OCHOBE NMONBITKH MOCTABUTH ce0s1 HA MeCTO MapTHepa Mo
o0ueHuIo:

a) Kay3allbHas aTpuOynus

0) pednexcust

B) UJICHTU(UKAIIHS

T') POEKIIHS

16. Ecau Bbl ocymecTBiasiere BepOaibHOe BJIHMAHHE, KOTOpPOe BKJIIOYaeT B cedsi cCHCTEMY
JA0BO/I0B, BBICTPOEHHBIX MO0 3aKOHAM (OPMAJILHON JIOTMKH U 000CHOBBIBAKIUMX BbIABHUIaeMbIi
HHAUBHIOM Te3UC, TO Bbl ncnosn3yere:

a) apryMEHTHI

0) yoexneHue

B) MOJIEpaIIAIO

r) hacUIUTALINIO



17. ®opmupys xomanay B ¢ase pgenoBoil aktuBHocTH (mo b.Takmeny), Ha Kakoe
KOJIN4ecTBO 3TanoB Bul Oynere opueHTHpoOBaThesi?

a) Ha JBa

0) Ha TpHu

B) Ha YETHIPE

T') Ha IISITh

18. Ilo3naBasi Apyroro 4ejoBeKa, OCHOBBLIBasiCcb Ha (OPMUPOBAHHM  YCTOWYHBOIO
NMO3UTHBHOI0 YyBCTBA K HeMy, Bbl Oy/ere nposiBJIsiTh:

a) pedIieKcuio

0) SMIIaTHIo

B) aTTPAKIUIO

I') Kay3aJbHYI0 aTPUOYITUIO

19. YTo0b1 OBITH acCEpTHBHBIM B Mpouecce 0011eHNnsl, BbI 10/5KHBI BBIOPATH MO/I€JIb:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

20. Ecau Bbl ocymecTBisieTe Apy:Keckoe OOIIeHHE, TO KAKYK [IHCTAHLIHMIO MEXKIY
cyobekTamu o0meHus1 Bol 10/KHBI BbIAEPXKATH (110 X0JL1y)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)or 1,5M 110 3,5 M

r) Oosiee 3,5 METPOB

Kirou:
1)a;2)6;3)06,4)8B;5)1;6)06;,7)8;8)0;,9)r; 10) B; 11) 1; 12) 6; 13) a; 14) a; 15) B; 16) 15 17) 1}
18) 6; 19) 6; 20) 6.

TecToBbIe BONpoCchl (BapuaHT 2)

1. Komy 13 HHIKe epeYHCIeHHBIX YYeHbIX NPUHAMIEKUT MbICJIB 0 TOM, YTO
...«(U3N0I0THYECKAS PeYb 03HAYAET He YTO HHOe, KaK «o0pa3oBanue U GyHKIHMOHMPOBaHHNE
BTOPOCUTHAJBHBIX YCJI0BHBIX peduiekcoB. Ci10BO Kak pa3ApakuTesib 0cO00r0 poaa BbICTYNAeT NPH
3TOM B Tpex (hopMax: Kak CJAbIIINMOE, BUIUMOE (HAIIMCAHHOE) M IIPOU3HOCHMOe»:

a) CeueHon

0) JleonTheB

B) [laBnoB

r) PyOounmreitn

2. YpoBeHb 001eHHUs], XapaKTePU3YIOIIMiicsa TeM, YTO 001IeHHe 3/1eCh MPOUCXOIUT IO
onpeaeaeHHBIM CTAHAAPTAM, a He 10 B3AaHMHOMY YJIABJIUBAHUIO MAPTHEPAMM aAKTYaJbHBIX poJeii
APYT APYra, Ha3bIBaeTCs:

a) CTaHJapTU3UPOBAHHBIN

0) MaHUITYJISITUBHBIH

B) KOHBEHI[MOHAJIbHBIN

T') MPUMHUTHBHBIN

3. Me:XIMYHOCTHOE peyeBoe 00IeHHe HeCKOJIbKHX c00eCeITHUKOB C LeJIbI0 pa3pelieHust
omnpe/eeHHBIX JeJIOBbIX MP00JIeM WM YCTAHOBJIEHHS 1€JI0BbIX OTHOIIEHHH, - ITO:

a) myOIUYHbBIE TOPTH

0) myOiM4uHas pevyb

B) JenoBast Oecena

T) pecc-KoHpepeHIus



4. ABTOpuUTapHasi, JUPeKTUBHAaA (popMa B3aUMOAEHCTBUSA ¢ MAPTHEPOM 10 OOILEHHUIO C
1eJIbIO JOCTHKeHUsI KOHTPOJIS HA/l ero MoBeJAeHHeM, YCTAHOBKAMM U MBICJSIMU, IPUHYKIEHHUS €ro
K Ompe/ieJIeHHbIM A1eHCTBUAM WJIM PelIEeHUsIM — ITO:

a) UMIIEPaTHBHOE OOIICHUE

0) MaHUNYJISATHBHOE OOILICHHE

B) pedIeKCHBHOE O0IIIEHHE

I') KOHBEHIIMOHATIBHOE OOIICHUE

5. Ha kakoi no3unum B npouecce 00IIEeHUs Pacnoaraercs 3Tan «IPUHITHSA pelleHusD?

a) Ha BTOPOM

0) Ha TpeTheM

B) HA YETBEPTOM

I') Ha TIATOM

6. Bu nCUX0JI0rH4eCcKoil 32l ThI, BCTPeYaIOIIuiics B 1HAJIOTe, MPOSABISIOIIMICS B MOUCKE
npueMJIeMbIX 00bSICHEeHHI CBOMM HellpHeMJIEMbIM MOCTYNKAaM, - 3TO

a) OTpUIlaHuE

0) panMoHaIM3aIUs

B) perpeccust

r) 0bocobneHne

7. BepOasibHblil WM HeBepPOAJLHBIN CUTHAJ OT MOJIy4aTesisi MHH(POPMAIUMHU K €er0 HCTOYHUKY,
CJAy:KalMii 0TBETOM HA HHUIMHPYIOIee BLICKA3bIBAHHE UJIH NOBEIEHUE,- ITO:

a) peduiekcus

0) MHTEepHATU3AIIHS

B) OOpaTHas CBS3b

T') Opeod

8. AccepTHBHBI c110c00 NMOBeIeHNs B NpoLecce 00IeHUs MPeANnoaraer:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'mnot Ok — You are not Ok

9. K BepOabHBIM 0apbepaM, BOSHUKAKIIHAM B MeKJIMYHOCTHOM O0LIIEHUH /1eJI0BbIX
NapTHEPOB, HEe OTHOCHUTCSI:

a) ceMaHTU4eckuil 6apbep

0) cTunuctuyeckuii 0aprep

B) poHeTHYeCcKuil Oapbep

') KHHECUYECKUM Oapbep

10. Kay3anbHasi aTpuOynus B 00IICHUH YJICHOB IPYNIbI NPOSIBJISACTCH B:

a) IPUMHUCHIBAHUY TIPUYUNH JEHCTBUS TOMY IMAPTHEPY, KOTOPHINA COBEPIIAET OMPEACIICHHbIE
NEUCTBHUS B TPYIINE

0) MpUNKMCHIBAHUY MPUYHH JEHCTBUS TOMY [TaPTHEPY, KOTOPBIM HE COBEpIIAET HUKAKUX JEHCTBUM

B) IPUIUCHIBAHUY IPUYUH JEHCTBUS PYKOBOAUTEIIO (JUIEPY) IPYIIIIbI

T') MPUMTUCHIBAHUH IPUYIUH JICUCTBUS caMOMy cebe

11. OTKpbBITHIE, 3aKPHITHIE, 3ePKAJTbHbIE — 3TO BU/BI ... , KOTOPbIE MOTYT ObITH
HCI0JIb30BAHBI B /1€JI0BOM TMCKYCCUM:

a) OTBETOB

0) BOnpocoB

B) ’KECTOB

T) 1103

12. Kakomy paccTOSIHMIO B IIpoLecce 001eHUsl COOTBETCTBYeT JAPYy:KecKas JucTaHuus (1o
XoJiny)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)oT I,5M 110 3,5 M

r)or3,5m



13.TepnuMoCTh K MHOMY MUPOBO33PEeHHI0, 00pa3y KM3HH, OBeCHHIO U 00bIYASIM -
TEePMHUH, 0003HAYAKOLIHIA:

a) SMIaTus

0) TOJIEpaHTHOCTh

B) UACHTU(DUKAIUS

I') SMaHCHTIAIUS

14. JIuno, aeficTByIolee B KOHGINKTE OT CBOEro HMeHH U OTCTanBaloliee cOOCTBEHHbIE
HHTEpechl, - ITO ONIOHEHT:

a) MepBOro paHra

0) BTOpPOTO paHra

B) TPETHETO paHra

') YETBEPTOTO paHTa

15. HeKOHIPYIHTHOCTb MpecTaBJsIeT CO00H 1MCrapMOHHIO, HECOBNaleHUe:

a) TOJIbKO BepOaNIbHBIX MPOSBICHUI YeloBeKa

0) ToJIbKO HEeBepOaIbHBIX MPOSIBICHUN YEJIOBEKA

B) BepOalbHBIX U HEBEPOATbHBIX MPOSBICHUIA YeIOBEKa

T') BCe BapUAHTHI HEBEPHBI

16 . Omubka BocnpuATHS, 3aKJII0YAI0IIAS B TEHAEHIIMH PACTIPOCTPAHATH BIeYaTIeHUs OT
OT/IeJIbHBIX KAYeCTB M MOCTYNKOB YeJI0BEKa HA OLleHKY Beeil TMYHOCTH, HA3bIBAETCS:

a) ommMOKa - MICHTH(UKALIMS

0) omMOKa CTEPEOTHII

B) OIIHUOKa-TIPOEKIIHS

T') OITHOKa-0peoT

17. Ilpouecc BOCHPUSITHS M MO3HAHUS IPYT APYra NapTHepaMH Mo 00LIEeHUIO B CTPYKTYpe
001IeHHS NPeICTABJICH CJeYIOIIeH CTOPOHOM:
a) KOMMYHHKaTUBHO;
0) UHTEPAKTUBHOM;
B) IIEpLENTUBHOM

T') BCE OTBETHI BEPHBI

18. CHHOHHUMOM TOHSITHS «KOH()OPMU3M)» SIBJISIETCS TEPMHUH:
a) IpUCIoCcO0IEHYECTBO;
0) MOAYMHEHHOCTD;
B) Kay3aJbHas aTpUuOyIHs;
T') 3aBUCUMOCTH

19. OauH U3 NOAX010B K ONUCAHUIO B3AUMO/IEIICTBHUS B Mpouecce 00IEeHNs] — TPAHCAKTHBIN
aHa/u3 — ObLJI pa3padoTaH y4eHbIM:
a) S. lllemanbckum;
0) O. beprow;
B) 0. Xomiom;
I') 3.®peiinom

20. Conepe:xxuBaHue, BiyBCTBOBaHHE, CTPeMJIEHHE IMOLMOHAIBLHO OTKJINKHYThCS HA
NMpo0JieMBbI IPYroro 4ejioBeKa, Ha3bIBAeTCs:
a) uaeHTUUKAIUEH;
0) smnaTuei;
B) peduiekcuei;
I') DKCTpaBepcuei.

Kurou:

1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10) a; 11) 6; 12) 6; 13) 6; 14) a; 15) B; 16) 13 17) B;
18) a; 19) 6; 20) 6.
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23.
24,
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27.
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Bonpocsl k 3auery
Bonpocsl k 3auery no gucuuminie « Teopusi M npakTuka 3¢ peKTHBHOrO 00IeHUs»

[TonsaTne «oOIEeHUe» U TPYAHOCTD €ro NeHUHHUIINN.

[IpenmMeT ncuxosioruu AEI0BOro OOLIEHMsI, OCHOBHAs IPOOJIEMAaTHKA IICUXOJIOTHH.

[Torpe6GHOCTH B 00IIeHUH - Oa30Basg MOTPEOHOCTh YEIOBEUECKON JTMYHOCTH.

3HaueHue oOLEeHus Ul pa3BUTUsA o01ecTBa U yenoBeka. OOIeHne Kak B3aumozencTeue. Bupl

B3anMozeiicTBus. uTerpanpHas Mmoaens odmenus. [Ipobinema comepxkanus U Gopm OOIICHHUS.

Pazpaborka npooaeM o01IeHUs B COBETCKOM ncuxosiorun (A.H.JIeoHTheB,

A.A.JleontseB, b.®. Jlomos, b./]. [Tapeirun, B.H. ITaadepos u ap.).

Kputnueckuii aHanu3 KOHIENIUIl OOIIEHHs B 3alagHON NCHUXOJIOrMYecKOi HayKe

(KOHLENIMKM ~ HEOOMXEBUOpH3Ma, HEOoppeHan3Ma, CHMBOJIHYECKOTO MHTEPAKIMOHU3MA,

POJICBOM TEOPHH).

[lpunuun eauHcTBa OOUIEHMS U AesTenbHOCTH. OOLeHHe Kak OJUH M3 BUJIOB JESATEIBHOCTH.

OOm1eHme U JesTeNbHOCTh KaK JBE CTOPOHBI XKU3HEAEATEIbHOCTU

Tunomnoruss obmenus. Crnenmduka CcoUUMATFHO-OPHEHTHPOBAHHOTO  OOmIeHHA. JIMYHOCTHO-

OPHEHTHUPOBAHHOE OOILEHHE.

Baxueiimme ¢pynkiun odmenus. CTpyKTypHas MOZEb OOIIEHHS B IUA/IE.

CrpykTypa KOMMYHUKAaTMBHOIO Ipouecca. Pedb M peueBas J€ATEIBHOCTb  YEJIOBEKA.

KommyHukaTiBHas QYHKIUS peyd M OCHOBHBIE MOJAETH BepOalbHOW KOMMyHUKamu. [IpoGiema

3 PEKTUBHOCTH KOMMYHUKATUBHOTO BO3ICUCTBHSI.

[lo3unuss ~ KOMMyHHMKaTopa B YCIOBUSIX  KOMMYHUKATHBHOTO BO3JeicTBus. BnusHue

XapaKTepUCTUK  PELMIIUEHTOB Ha  A(PQPEKTUBHOCTH BO3AEHCTBHUS.

Kinaccudukanus HEBEepOATBHBIX CpeICTB 001IIeHUSI. CucrteMbl HeBepOATbHOMN

KOMMYHMKalnuu. Baxkneime ¢QyHKIMM HeBepOaJbHOIO IOBEIEHUS B CTPYKTYpE OOIICHHMS.
Ponp HEeBepOanbHBIX CpescTB OOMICHHUS Ha pa3IM4HbIX dTanax (¢aszax) odmenus. [Ipokcemuka u

€€ pOoJIb B MEXXJIMYHOCTHOM BO3JICHCTBUMU.

[lonsiTHE COLMAJIBHOW NEPLENUUU, HCTOPUYECKOE M3MEHEHHME JTOr0 NOHATUSA. TOYHOCTH

MEXJIMYHOCTHOTO BOCHPUATHSA. MeXITNUHOCTHast 00paTHast CBsA3b B OOILIEHHH.

XapakTepHucTHKa Mpolecca MO3HaHU JII0AbMU APYT Ipyra. BHEMIHOCTh YenoBeka U 0COOEHHOCTH

€€ UHTEpIpeTalu.

MexaHu3MBbl TO3HAHUS YEJIOBEKA YETOBEKOM.

CooTHolIeHNE TOHATHH «OOIIEHUEY, «B3aUMOJICHCTBUE» U «KOMMYHUKAIIHS».

Oobmenne kak B3aumojeiictBue. Crpykrypa B3aumopenctus (koHuenuus T.Ilapconca u

S.1enanbckoro). Kputnueckuit ananus kinaccuukanuu TUNoB B3aumoaeiictaus P. beitca.
KommierenTHOCTB B oOIIeHNH: KOMMYHHMKaTUBHBIH, MHTEPAKTUBHBIN u

COLIMAJIbHO-TIEPLIENITUBHBII ACIIEKTBHI. ITonsTtue KOMMYHHMKaTUBHOU

komnereHIMu. [1yTu u criocoObl pa3BUTUSI KOMIIETEHTHOCTH B OOILLIEHUH.

[TepuenTuBHas cTopoHa obueHns. MexaHu3Mbl B3auMonoHUMaHus. DeHOMEeHbI MEKITMYHOCTHOTO

BOCTIPUSATHS.

KoMMmyHukanus KaK oOMeH uH(popManuen B OOIIeHHH. Bunst

KOMMYHHMKaIUH.

BepOanbhas koMmmyHuKaiys. KoMmMyHUKaTHBHBIE Oapbephl.

OMOIMOHATIbHBIE ACTIEKTHI MEXINYHOCTHOTO BOCHIPUATHSI. DEHOMEHBI aTTPaKIIUU.

DyHKIIUN KPUTHKH KaK 00s13aTeIbHON COCTABIISIONIEH CITyKE€OHO-/1eI0BOM AEATEIbHOCTH.

OO61ue >TuYecKre IPUHLHUIIBI U XapaKTep JIEI0BOT0 OOIIEHUS

[Icuxonoruyeckue TpeboBaHUA K MyOIUYHOMY BBICTYIICHHIO.

[Icuxonoruueckue TpeOOBaHUS K OpraHU3alK U IPOBEJCHHUIO TPYIIIOBOM TUCKYCCHH.

IIcuxonoruueckue TpeOOBaHUS K OpPraHU3allMK U IPOBEICHUIO JIETI0BOM Oeceibl M EPEeroBOpPOB.

[lcuxonoruyeckue aclekThl IEperoBOPHOro Mpoliecca.

Crpareruu M TaKTHKH BIUSHHUS U MAHUITYJISILUM B A€TIOBOM OOILICHHH.
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