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O4Hast

eab ocBoenuss aucuumanHbl: CdhopMHpOBaTH CIOCOOHOCTH Y AaCHUPAHTOB OO0ydYaTh CTYICHTOB
OCYIIECTBIIATh MEXIIMYHOCTHBIE, TPYNIIOBEIC U OPraHU3AIIMOHHBIE KOMMYHHUKAITUH, B3aUMO/ICHCTBOBATh B MAJIBIX U
OOJIBIIMX KOJJICKTHBAX JUIS PEHICHUS MPOPECCUOHATBHBIX 3a/1a4.

Ilnan kypca:

Tema 1. Camoanaan3. CounajbHoe caMOOIIYIIIEHHeE.

TecT nMarHOCTHKM YpOBHS CaMOMOHHTOpPHHTrA JMYHOCTH. T€CT IMAarHOCTHUKH IMOTPEOHOCTH B
obmenun. OOmee mpeacTaBieHUEe O HaBbIKax oOmeHus. MHTepBbl0 ¢ caMuM coboii o cebe u
conMaNbHOW 3HauuMocTH Tpodeccun. PamxupoBanune 1eHHOCTeH. OIlEHKa AMOIMOHAIBHOTO
uHTeluekTa. OueHka yBepeHHocTd B cede. [IpodeccronanbHas 3TUKa U CIy>KeOHBIN STUKET.

Tema 2. O6menue. OTnpasiieHue MeKINYHOCTHBIX COO0OIICHMI.

OO0meHne Kak OCHOBa BCEX BHJOB YEJIOBEUECKOTO B3aWMMOJCHCTBHUS. HHTepakTHBHAs,
KOMMYHUKATHBHAsE TEPLENTHUBHAs CTOpOHBI oOmeHus. llpomecc MEXIMYHOCTHOTO — OOIICHHUS.
KoMmmoneHnTsl mpouecca: cooOlieHue, OTNpaBUTENb, MoJydaTenb, KaHad. [lonstue BepOaimbHOro H
HeBepOanpHOro oOmeHus. [lomexu B oOmeHuu. YcuieHHe U OClabiieHHsl HANpsHKeHWE B OOICHMU.
OcHoBHbIe TpeOoBaHus K dhdexTnBHOMY 00mIeHH0. HaBbikn 3(h(PEeKTHBHOTO OTHPABICHHUS COOOIIECHUN.
VYBajkeHHE K IpyrOMY YEIIOBEKY.

Tema 3. Bocipusitue coo0uieHuii.
YMenue cnymarb.  Bocnpustue HeBepOaTbHBIX cooOmeHuid. DddekTuBHOE CIIyIIaHUE.
CiyxeOHBI STUKET.

Tema 4. O6paTHas cBA3b.
HaBpikn, HEoOXoaumblie i mojydeHust oOpaTHO# cBsi3u. [IpemoctaBieHue oOpaTHOM
cs3u. [IpenmyiiecTBa mo3UTUBHOM 00paTHOI cBsi3u. [IpuHATHE HITHYECKHX peIIeHU.

Tema 5. Yoe:xxnenue.
Crparerun s¢dextuBHoro yoexaenus. Kak copMupoBaTh 10BEpUTEIbHBIE OTHOIICHHS.
Taktuku yoexnenuns. HaBbikn yoexeHus. YBaKeHHE K YECTH U IOCTOMHCTBY APYrOTo YeloBeKa.

Tema 6. Benenue neperosopos.
[TeperoBopsl Kak WHCTpYMEHT perneHust mpobnem. [loAroToBka K meperoBopam.
Benenne neperoBopoB. Ctpareruu moBeACHUS NIEPETOBOPOB. Y cTpaHeHue npodieM. HaBpiku BemyIero
IIEPETOBOPBHI.

Tema 7. Paspemienne KOH(PIUKTOB.



AHTHKOppYNIHOHHOE 1oBesieHre. KOHQIUKT Kak MOo3UTHBHOE siBJIeHHE. CTpaTeruu MoBeICHUS
B KoH(pukTe. HaBbiku pa3pemieHus: KoHGaukTa. HempuMUprUMOCTh K KOPPYIMIIMOHHOMY ITOBEACHHUIO.

Tema 8. CTuib JuaepcTBa B KOMaH/e.

Bimstnue u Biacts. JIupepcTtBo U pykoBOACTBO. JImpepckue xadectBa. MexaHU3Mbl BIUSHUSA U
ocHOBaHHMsl BiacTH. Jlumepckue ctunm u crmocoObsl moBeaeHus. Ilocmemoatenu. IloTpebHOCTH
nocnenoBareneil. TpaHcakimoHHOe  JUAEPCTBO  (YIpaBlI€HUE TMOCPEICTBOM JAPYIHX  JIHOJEH).
TpanchopmanmoHHOE TUAEPCTBO (YIIPaBICHUE U3MEHEHUSIMH).

Tema 9. Komananas padora.

CriocoOHOCTh OpraHu30BbIBaTh paboTy Apyrux.  [lonarus  paGoueil  rpynmbl,  KOMaHBI,
KOJUUICKTHBA. XapaKTepUCTUKH ycrenmHor komauabl. [lomexu rpdexktuBHOM KoMaHaHON padoTe. Mepsr
NPeoIoJIeHUs] TpyAHOCTeH Ha myTH K 3(pdekruBHOi komanae. PorneBoe moBeneHHe B KOMaHJE.
Camoympasistromascss KOMaH/a.

Tema 10. IlocTa”HoBKa LeNEN.
XapaktepucTuku 3((eKTUBHBIX 1eneld. AJrOpuTM MOCTAaHOBKM Iieneil. OleHka KadecTBa
IIOCTaBJICHHEIX IIeJIEH.

Tema 11. JlenerupoBanue.
Oyukuuu  peneruposanus. Illarm  neneruposanud. Urto HyxkHO generuposaTh. IlpaBuna
3¢ PEKTUBHOTO JTETETHPOBAHUS.

Tema 12. TBopueckuil MOAXO/ K MPUHATUIO PEIICHUH B KOMaH/IE.

Anroput™m npuHATHS perieHuil. KoiekTuBHOE TBOpUeckoe pemieHue MnpobseM. TeXHUKH
KOJUICKTUBHOTO TIPUHATHS PEIICHUI: TEXHHWKA MOJIEpaIlid, JUCKYCCHS, «MO3TOBOH INTYpM», METOJ
KOJIJICKTUBHBIX 3a1mce171, ((KapTO‘-IKI/I I/II[ef/’I)), «MBICJIUTCIIBHBIC KOJIIIAKN)).

Tema 13. HactaBHHY€CTBO, KOHCYJIbTUPOBAHUE.
[lenu u sTanbl HACTABHUYECTBA U KOHCYJIbTUpoBaHusA. HeoOxonumble HaBbIKU. BaxkHble maru B
o0OyueHuwu.

Tema 14. JInunas nonutuka MeHexepa. @opmMupoBaHue UMUK, DTUUECKUE ACTIEKTHI.

Orpann4eHHOCTh PECypCOB U KOHKYpPEHLUs B opraHu3aiuu. MTHCTpyMEeHTHI U cTpaTeruu JTUYHON
MOJINTUKA MEHEJKepa B OpraHu3ani. HaBpIKM JTHYHOW MOJUTHKU: ONpESICHHe HUCTOYHUKA BIACTU B
opranuzanuu, GopMHUpPOBaHHE 3aBUCUMOCTH JIOAEH OT cebsi, yrnpaBieHHe BIeYaTIeHUEM, TPUMEHEHHE
HedopMalbHON BIIACTH, POPMYJIMPOBKA apryMEHTOB B TEPMHUHAX OPraHW3aLMOHHBIX Leiei. MMumKk Kak
colMalbHbld cTepeoTun. CTpyKTypa JUYHOTO HMUIKA. lIcuxoguHamuka WMUKA. YTIpaBJieHHUE
BrieuyatiienueM. [locrpoenue 3¢pdexruBHOro MMumKa. TEXHUKN CO3JaHNS IPKOTO U y3HABaeMOTro o0pasa.
deHoMeHBI coruanbHOM nepreniuu: d¢dexT nepporo BnevarieHus, 3bdexT opeona, 23pGHeKT HOBU3HBI,
BHEIIIHEH MPUBJIEKATEIBHOCTH U T.I. MeXaHu3Mbl ()OPMHUPOBAHUS IEPBOTO BIIEYATICHHUS.

Tema 15. [Ipezenranus. [lyonuuHoe BBICTYIICHHE.

DddexktuBHas  camompeseHTanus.  Dopmbl  caMompe3eHTanmuu.  OJTanbl  3Gh(HEKTUBHON
camomnpeseHTanuu. TpeboBaHus K BepOaTbHOMY U HEeBepOaTbHOMY MOBeACHUIO. [IpuemMsl ycTaHOBIEHUS
KOHTaKTa, MpeoaoieHus 6apbepoB. [IpuemMsr yoexaeHusI.

Tema 16. CTpeccoycTONYUBOCTH U CAMOPEryJIsilius
IMpupona crpecca. Crpecc-hakTopel. YTpaBlIeHHE CTPECCOM KaK  OCO3HAHHAS
HE00X0AUMOCTb. TEeXHMKM KpaTKOBPEMEHHOIro ocnalieHus crpecca. TeXHHMKH JOJIrOBPEMEHHOIO
ycTpaHeHusi crpecca. Helipomblieuynas penakcanusi mo SIKoOCOHY M ayTOTPEHHHT IO AJIEKCaHIepy.
IIcuxoaHanuTHYECKUE IPUEMBI CHIKEHUS cTpecca. [103uTHBHOE MBIIUIEHUE.



®opMbI TEKYLIEr0 KOHTPOJIS U MPOMEKYTOYHON aTTeCTALNM:
B pe3ynbraTe 0CBOSHUS NUCUUIUIMHBI Y CTYJEHTOB JOJIKHBI OBITh:

— cihopmuposanvl 3HaAHUSA:
e B o0nacTu caMoaHaIU3a U COLUATBLHOTO CaMOOIITYIICHHS;
® TICUXOJIOTHH OOIICHHUSI, OTIPABICHNUE MEXIIMYHOCTHBIX COOOIICHHIA, BOCIIPUATHS COOOIIECHUH,
YMEHUS CIyIaTh, IPUHIUIIOB 00pPATHOW CBS3U
e B cdepe MCUXOIOTHN YOCXKICHUS U BIUSHUS,
® HTANoOB U IPAaBUJI BEJCHUSI IEPETOBOPOB;
® TIPUHIIMIIOB U MPABUJI KOMaHIHOW paboThI;
® [IPUHIIMIIBI OPraHU3aLUU PabOThI IPYTHX;
® OCHOBHI CTPECCOYCTOHYMBOCTH U CAMOPETYJIISIINN;
— chopmuposamvl yMeHusL:
® yMEeThb OPraHU30BBIBATH PAbOTy APYTUX MOCPEACTBOM YIIPABICHYECKUX KOMMYHUKALINA;
e yMeTb CO37aBaTh KOMaHIY;
® yMETh yNpaBIsATh KOMaHJIOM;
e yMeTh paboTaTh B KOMaH/JIC,
® OBITh CIOCOOHBIM K CAaMOTIPE3EHTAIIMN U (HOPMUPOBAHUIO UMHUIXKA,;
® BIUATH U YOEXKIaTh, IPOBOJIUTH IIEPETOBOPHI, 001aJaTh MCUXOJIOTHIECKOH YCTOHUHNBOCTHIO;
— cghopmupoeansvl HaBbIKU:
® OpraHu3alud COBMECTHOM rpynmnoBOM AEATEIIbHOCTH;
e OpraHM3aly KOMaHIHOTO B3aUMOJICHCTBUS JJIs PEIICHUs yIIPaBIeHUECKUX 3a/1ad B YCIOBUSIX
HEOTpeeIEHHOCTH.

1.1. CTyIleHTBI TaKXKe JOJKHBI OBJIAJIETh HABBIKAMU:
® OCYIIECTBIICHUS] MEKIIMYHOCTHBIX, TPYIIOBBIX U OPraHU3alMOHHBIX KOMMYHUKAIUHI;
® B3aNMOJICHCTBHS B MAJIBIX U OOJBIINX KOJUIEKTHBAX JJIs PEeIICHUs TPO(ECCHOHATBHBIX 3a71a4
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