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Conep:xxanue TUCHUIIMHBI:
Tema 1. BBenenue

DKOHOMHUYECKHE MNPUYUHBI BOBHUKHOBCHUA MApPKCTHHIA KaK Hay‘IHOfI O6J'IaCTI/I 3HAHUH.
MapkeTuHr KaKk MHCTPYMEHT MPeoOpa3oBaHMs POCCUHCKOW IKOHOMUKHU. [IOHATHE M CYIIHOCTH
MapKeTUHTa, €ro Ienu, NPUHOUNB W (QyHKouu. Croenuduka MapKeTHHTa B YCIOBHAX
POCCHICKOTO pBbIHKA. 3HA4Y€HHWE MAapKETHUHra B yIpaBICHUU npennpustueM. OCHOBHBIC
KaTeropuy MapKeTHHra: MoTpeOHOCTH, TOBap, 0OMEH, ClIeKa, PhIHOK. MapKeTHHT B OTPaCsIX U
cdepax AeITeTbHOCTH

Tema 2. MapkeTHHIroBasi cpeia npeanpusTus
[Tonsitue o mapkeTuHroBou cpene. Kiaccudukaims ¢pakTopoB MapKETHHTOBOU CPEIBI.
XapakTepucTuka (pakTOpOB MapKETUHTOBON Cpebl.
AHanu3 (pakTopoB MapKETUHTOBOW CPEJIBI.

Tema 3. ®yHKIUH MapKeTHHIa Ha npeAnpusaTuu. Opranuzanus cayK0bl
MAapKeTHHIa

OYHKIMM MAPKETUHTA HA MPEANPUATUH (KOMIUIEKCHOE MCCIIeI0BaHNE TOBAPHOTO PHIHKA,
IUIAHUPOBAHKWE BBINYCKA MPOAYKIUH, IJIaHUPOBAaHWE LE€H, OpraHu3anus MaTepuaibHO-
TEXHUUYECKOTO CHAa0)KEeHHUs, paclpe/Ie]IeHHe TOBapa Ha phIHKE, IPOJABMKEHUE TOBAapa Ha PBIHKE),
UX KpaTKas XapaKTepUCTHKa.

Opranuzanus ciayxObl MapKeTHHTra Ha NPEINPUSITUH; TMPUHIUIB CTPYKTYPHOTO
MOCTPOCHUS ~ MAapKETHUHIOBOM CiIy:KObl ((yHKIMOHaNbHAsE OpraHU3allMOHHAs CTPYKTYpa;
OpraHM3aIOHHAs CTPYKTypa, OPUEHTHUPOBAHHAS Ha MOTpeOuTeNeld MPOAYKLIHUU MPearnpHUsSTHS;
OpraHM3allMOHHAsl CTPYKTYpa, OPHUEHTUPOBAHHAs Ha TOBAap; OpraHMU3allMOHHAas CTPYKTYpa,
MOCTPOEHHAsA MO0 TreorpaduyeckoMy MPUHIUIY; MaTpUYHas OpraHU3allMOHHAsl CTPYKTYpa;
IIPOEKTHAss OpraHU3allMOHHAs CTPYKTYpa; CTPYKTypa KOHIJIOMEPATHOTO THUIIA), OCHOBHBIE
JIOCTOMHCTBA U HEJOCTATKU OTJENbHBIX MPUHIIMIIOB TOCTPOEHUS CIIYKObl MApKETHHTA.

Tema 4. YnpaBjieHHe MaPKETHHIOBOI 1eATEIbHOCTHIO
Heo6xoaumMocts ympaBieHus: MapkeTHHroM. CyIIHOCTh W MPHUHLUIBL  yIIPaBICHUS
MapKETHHTOBOM JIeATENbHOCTHIO. XapaKTepuCTHKa IpoIecca YIPaBIeHUs MapKETUHTOM (aHaIu3
CHUTYalllH, BEIOOP LIEIEBOTO PhIHKA, pa3paboTKa CTpaTernu MapKeTHHIa, pa3padoTKa KOMIUIEKca
MapKETUHT-MHUKC, KOHTPOJIb MAPKETHHTA).



KOHI_IGHI_[I/II/I YIIpaBJICHHUA MAPKCTHUHIOM: KOHICHIHA COBCPUHICHCTBOBAHUSA TOBapa,
KOHIICIII A I/IHTCHCI/I(bI/IKaI_II/II/I KOMMEPYECKUX YCHHHﬁ, KOHICIIHA «YUCTOro» MAapKETHHIA,
KOHICIIIHA COMUAJIBHO-9TUYHOTO MApPKCTUHI'a, KOHLCIIIWA CTPATCTUICCKOTI0O MapKCTUHTIA.

Tema 5. Cucrema MapkeTHHroBoi HH(popmanuu. Mertoauyeckue 0OCHOBBI
IUIAHMPOBAHHUSA U OPTaHU3alM MAPKETHHIOBBIX HCCIE0BAHMI HA NMPEeANIPUATHH
Pons mHbOpManuu B MapKeTHHTe. DJIEMEHThl CUCTEMbl MAPKETHHIOBOM HH(OpMALIUU
(Oyxranrepckas OTYETHOCTb, CTaTHCTUYECKas OTYETHOCTb, AaKThl PEBU3UI U IPOBEPOK,
UCTOYHMKMA  BHEUIIHEW MH(OpMAlMM, MapKETHHIOBbIE HCCIECIOBAaHHUsA), MX  KpaTKas
xapakrepuctuka. MHpopmannoHHOe obOecrieueHue MapKeTHHIAa C MCIOJIb30BAaHHMEM HOBBIX
TEXHOJIOT .
Knaccugukanus MapkeTHHIOBBIX UCCle0BaHUI. MeToauueckiue OCHOBBI JIaHUPOBAHUS
Y OpraHM3alMi MApKETUHIOBBIX HcciaenoBaHuil. [loka3aTenu KOHBbIOHKTYpBI phIHKA (I10Ka3aTeIn
JUIs aHaju3a CIpoca, MOKa3aTeNnu JAJs aHaIn3a MPEeAokKEeHMs, IMOKa3aTesn JUIsl aHallu3a LIEH).
Konbpronkrypoobpasyromue  (aktopel. CocraBieHre 0030pa KOHBIOHKTYPHI H  €T0
UCIIOJb30BaHNE B IUIAHUPOBAHMM XO3SMCTBEHHOM JAEATENIBHOCTH mpeanpusatus. Otriaudne
KOHKYPEHTOCIIOCOOHOCTH TPEANPUATUS OT KOHKYPEHTOCIOcOOHOCTH ToBapa. [loHsitue o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[To3unmonupoBaHue TOBapa Ha pblHKE. Ponb NOTpeOUTENbCKUX CBOWCTB B  OLIEHKE
KOHKYPEHTOCIIOCOOHOCTH ToBapa. IIpoBeieHne O1leHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CermeHTHPOBaHHE PHIHKA U BBIOOP 11€JIEBOI0 CErMEHTA.

[lonsiTe O cCerMEHTUPOBAHUU pbIHKA. [IpUHIUIIBI CErMEHTUPOBAHUSI TOTPEOUTENHCKOIO
pbiHKa W pblHKa npeanpustuil. [loctpoenne "nepera" m "Marpuinbl" cermenrtanuu. Kpurepuu
0oTOOpa CErMEHTOB (JOCTYITHOCTb CErMEHTa, CYIIECTBEHHOCTh CEIMEHTa, NPUOBLILHOCTD
cerMeHTa, 3((eKTUBHOCTh PabOThl Ha BHIOPAHHOM CErMEHTE, 3allUIIEHHOCTh BBIOPAHHOTO
CerMEHTa OT KOHKYpeHIMH). PbiHOuHas HuIIa mnpennpusTvs. BapuaHTel oxBaTa 1LI€JI€BOTO
pbIHKA, T depeHIMpOoBaHHbIH 1 He nuddepeHIIUPOBaHHbBIN MapPKETHHT .

Tema 7. PazpaborTka cTpaTernu U TAKTHKH NPeANPUSITHS
HGO6XOHI/IMOCTB IUIaHUPOBAHUA JCATCIBHOCTU TMPCANPUATHA B YCIOBHUAX pPbIHKA.
B3auMocBsi3b  ()MHAHCOBBIX MJIAHOB W IUIAHOB MAapKETUHIa MNpeanpusaTus. Bunel mniaHoB
MapKCTHHTA. CTpaTeFquCKOC IJIAaHUPOBAHUEC B MAPKCTUHIC. Pa3pa60TKa TAKTUKHW MapKCTUHIa
npeanpustus. OnepaTuBHOE (ONEPALMOHHOE) INIAHUPOBAHNUE B MAPKETHHTE.

Tema 8. ToBapHasi moMTHKA NPeANPUATHS

MapkeTHHroBoe moHHMaHue ToBapa. lIpu3Haku KiaccupuKaluu TOBAapOB. YTAaKOBKa U
MapKHUpOBKa ToBapa. ToBapHbIN 3HAK U €r0 POJIb B MAPKETUHIE IIPEATIPUITHSL.

JKu3HeHHbII 1UKIT ToBapa. BiusHHME OTHENBPHOTO JTana JKA3HEHHOIO IHKJIA Ha
(dbopMHpOBaHUE KOMITJIEKCa MApPKETUHT-MHUKC.

Pa3paboTka HOBOW MPOAYKIMHM M 3alldTa HOBUHOK OT (ambcudukamuu. DakTopsl,
BJIMSIONIME Ha Mpolecc pa3paboTKu HOBOM nmpoaykiuu. Ctaguu pa3paboTKH HOBOM MPOTYKIIMH.
OuHaHcHpoBaHHUE pa3pabOTKK HOBOW MPOAYKIHUU. YTIPaBIeHUE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTMHIroBasi NOJUTHKA LIEH

Knaccudukanus (HakTopoB, BIUSIONIMX Ha IIEHOOOpa30BaHUE B MapKeTWHre. BiusHue
noTpeOuTeneil Ha IeHy MPOAYKIHMH TPEanpusaTus. B3auMocBs3b IeHa-cripoc. [IpuduHbI
BO3HUKHOBEHHUSI 3JIACTUYHOTO M HERIACTUYHOTO cripoca. ['ocynapcTBeHHOE perylIupoBaHueE LEH.
OcHoBHBIE HOPMATUBHBIE JOKYMEHTBI, PETYIUPYIOIIKe IIeHo0Opa3oBaHue Ha npeanpustusx PO.
BiustHue 3aTpar mo BbINYCKY MNOpoAyKiuu Ha uLeHy. CraTbu 3aTpar, BKIIOYaeMble B
ce0eCTOMMOCTh TOTOBOM mpoaykiuu. OmpenerneHue TOYKH 0e3yObITOUHOCTH. BrmsiHue
KOHKYPEHTOB Ha IIEHY NPOAYKLIHUH MPENPUATHUS.
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Oransl MIAHUPOBaHUs IIeH (MOCTaBKa 3a7ad IEHOOOPa30BaHMsI, OIEHKA CIIPOCa, PacuyeT
U3JIEP’KEK, aHAIM3 IIeH U KauecTBO TOBAapPOB KOHKYPEHTOB, BBIOOp MeTOoJa II€eHOOOpa3oBaHUS,
YCTAaHOBJICHHE OKOHYATEIILHOM IIEHBI), HX Kparkas Xapakrepuctuka. OcoOeHHOCTH
YCTaHOBJICHHSI 1I€H Ha TOBAPbI-HOBUHKH.

Tema 10. IosmuTuka pacnpeneaeHus1 NPOAYKIMHU

IlonsiTe 0 KaHamax paclnpenciieHus. YPOBHM KaHajIOB paclpenerncHus. Buubl
OpPraHU3alMOHHBIX CTPYKTYp KaHaJOB pacupezeneHus (TpaiuLUOHHBIA KaHal, BEpTHKaJIbHAs
MapKETHUHIOBasi CHUCTEMa, TOPU30HTAIbHAs MApPKETUHIOBAas CHUCTEMA, MHOI'OKaHaJbHas
MapKETUHIOBas cUCTeMa). XapaKTepUCTUKA IPSIMOro U KOCBEHHOT'O COBITA.

OnToBble TOproBele mNocpeAHUKH. DYHKIMU ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepHuCTUKa Ollepali 0 Nepenpojaxke, KOMUCCUOHHBIX OINEpaluil, areHTCKUX ONEPALUN,
OpOKepCKUX orepamui.

Po3nuunble TOproBele nocpeaHUkH. DyHKUMU po3HUYHON Toprosiu. Knaccudukanus
PO3HMYHON TOPrOBOM CETH.

Opranu3anus NpoJaku ToBapa Ha OUpXkax, spMapKax, ayKIHOHAaX, TOPrax, ONTOBBIX
IIPOJIOBOJILCTBEHHBIX PhIHKAX.

Tema 11. IlouTHKA NPOABUKEHNS MPOAYKIHUH NPeANPUATHSA
IlonsiTe O cpencTBaX MapKETHMHIOBBIX KOMMYHHMKauui. @OyHKIMM MapKETHHTOBBIX
KOMMYHMKAIlMil 10 mpoJBWKeHUto ToBapa. Kilaccupukauus cpeactB MapKETHHIOBBIX
KOMMYHHUKAIUH, UX KPAaTKas XapaKTEPUCTHKA.
dopmMupoBaHUE  KOMIUIEKCa  CTUMYJIMpoBaHus. I[lmaHupoBaHue  pekjiaMbl  Ha
npeanpustud. Pacder Oropkera Ha pekiamy. OueHka 3((eKTUBHOCTH peKjaMbl M JIPYIHX
CPEJCTB MPOABHKEHUS.

Tema 12 KonTposab mapkeTuHra
CymHocTh U HE00XOAUMOCTh KOHTPOJIS MapkeTuHra. CTpaTerudyecKuil KOHTPOJUIMHT.
PeBusus mapkerunra. Koutposnas npudsiibHOCTH. CTagAnM KOHTPOJIS.

B xone peanu3anum JHCHMIUIMHBI UCHOJb3YHOTCS ciaeaymoumme (popMbl U MeTOAbI
TeKYHIero KOHTPOJIs yCIeBaeMOCTH 00YYAKO U XCH:
TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH 00YYaIOIIUXCSl:

Ne i/m HaumenoBanue Tem (pa3uesion) Meroar! Texytero
KOHTPOJISA YCIIEBAeMOCTH
Ounasn gopma
1 Baenenue. p
2 MapkeTnHrosas cpeaa npeanpusaTus O, I'pynnoBoe penienne
CUTYallMOHHOM 3a/1a4u
3 @yHKIIMYA MapKETUHIa HA IPEANPUATHH. O, I'pynnoBoe penienue
Opranu3anus ciry>kObl MApKETHHTa. CUTYallMOHHOM 3a7aun
4 YrpaBneHue MapKETUHTOBOM JIEATEIBbHOCTBIO. P, T
5 CuctemMa MapKeTHHIOBON MH(OpMAIUH. O, I'pynnoBoe pewenne
Meroandeckue OCHOBBI IUTAHUPOBAHUS U CUTYallMOHHOMW 3a/1a4
OpraHM3ali MapKETUHTOBBIX UCCIIEJOBAHUM Ha
MPeANPUATHI
6 CermeHTHpOBaHHE PHIHKA U BHIOOD LIETIEBOTO P, I'pynnoBoe pemenue
CErMeHTa. CUTYallMOHHOM 3a7jaun
7 Pa3zpaboTka cTpaTeruu 1 TAKTUKH MPEITPUATHS O, I'pynmoBoe pelieHue
CUTYallMOHHOM 3aJ1a4u




ToBapHas noauTHKa NpeANPUATHS

O, I'pynimoBoe penienne
CHUTYallHOHHOM 3aJ1a4u

9 MapkeTruHroBasi HOJIMTUKA 1IEH O, Paz6op KOHKPETHBIX
curyauuii, Pemenune 3agau
10 [TonuTuka pacnpeaeneHus NpoyKINu O, I'pyninoBoe pelienne
CHUTYallHOHHOM 3aJ1a4u
11 [TonuTuka npoABMXKEHHS NPOAYKIIUU IPEATPUATHS O, I'pynnoBoe perienne
CUTYallHOHHOM 3aJ1a4u
12 KoHTtposb MapkeTrHTa O
3aounas popma
1 BBenenue. P
2 MapkeTuHrosas cpea npeanpusaTus P
3 @yHKIMY MapKETUHIA HA IPEANPUATHH. P
Opranu3zanus ciykObl MApPKETHHTA.
4 YipasneHue MapKETUHIOBOU JIEATEIBbHOCTBIO. P
5 Cucrema MapKeTUHIOBOW MH(POpPMAIUH. O, I'pyninoBoe peuieHue
MeTtoaudeckie OCHOBBI IUTAHUPOBAHUS U CUTYallMOHHOM 3aJ1auu
OpraHu3aly MapKETUHTOBBIX MCCIIEIOBAaHUI Ha
HpeANPUATHH
6 CermeHTHpOBaHHUE PhIHKA U BHIOOD LIETIEBOTO P
CerMeHTa.
7 Pa3paboTka cTpateruu ¥ TAKTUKH MPEATIPUATHS O, I'pyninoBoe peuieHue
CUTYallMOHHOM 3a]1a4u
8 ToBapHas noauTHKA NPEANPUATUS P
9 MapkeTnHroBas oJIMTHKA LIEH O, I'pynnoBoe penieHue
CUTYallMOHHOM 3aJa4u
10 [TonuTuka pacnpeneneHus: NpoOAYKLINUN P
11 [TonnTrKa NpOABUKEHMS TPOTYKIIUU NPEANIPUATUS P
12 KoHTposbs MapkeTuHra P

IIpomeskyTOoYHAs aTTEeCTALMSA POBOAUTCSH — IK3aMeH B (popMe YCTHOI0 onpoca

OcHoBHas JuTepaTypa:

=

I'puropreB M. H. Mapkertunr: yueOnuk.- M.: U3a-Bo IOpaiit,2011
['puropseB M. H. MapkeTtunr: yueOHuK 1t mpuki. OakanaBpuara / Muxann HukonaeBud

['puropses. - 5-e u3n., nepepad. u gomn. — M.: FOpaiir, 2015 .

Kotnep ®@. OcnoBsl mapketunra. Kparkuii kypc / ®unun Kotnep; [nep. ¢ anrn.]. — M.:Uzn.
Jom "Bunbsamc", 2016
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