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1. IlepeyeHs MJIAHUPYEMBIX Pe3yabTATOB 00y4eHHs 10 JMCUHUILIUHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJ1bTATAMM 0CBOCHHUS IPOTrPaMMbI

1.1.

Huctumnuaa b1.b.17 «Mapketunr» obOecrnieunBaeT OBIQJCHHUE CIEAYIOIMUMU

KOMIICTCHIITUAMMU .
Kon
Kox Haumenosauue HaumenoBauue srana
3Tara OCBOCHHUS
KOMIICTCHIINN KOMIICTCHIINN OCBOCHUA KOMIICTCHIINN
KOMIICTCHIIUN
CrocoOHOCTB
OCYIIECTBIISATH COOP, CriocoGHOCTh
a”agu3 1 00paboOTK aHAIM3UPOBATH
OIIK-2 paboTKy OITK-2.3.2 p
JaHHBbIX, HCO6XOI[I/IMBIX BHYTpeHHIOIO 1 BHCHIHIOKO
JUTS pEIICHHUS Cpey MpeanpUsATHS
npodeccHOHABHBIX 33124

1.2 B pe3ynbpTare 0CBOCHHS AUCUUILUINHBI y CTYJICHTOB JIOJIKHBI OBITH C(OPMHUPOBAHBI:

OTD/TD
(npu HamUYUKU
npodcranapra)

Koz srama ocBoeHus
KOMIIETEHI[MHA

PesynbraTsl 00y4eHus

OIIK-2.3.2

Ha ypoBHe 3HaHUI:

[[1anupoBaHue U OpraHU3aIisl MAPKETUHTOBBIX
MCCIIeIOBaHMA; aHaTN3 (PaKTOPOB MapKETUHTOBOM
Cpe/Ibl; TPOTHO3UPOBAHUE CITPOCa; pa3paboTka 0630pa
KOHBIOHKTYPBI; 000CHOBaHHE OPTaHU3AIIOHHOTO
[MOCTPOEHHUS CITYObl MapKETHHIa; 000CHOBaHHE
CTpaTeruy MapKeTHHTa; 00OCHOBaHME KOMILIEKCa
MapKETHUHI-MHUKC (TJIAaHUPOBAaHUE TOBAPHOTO
ACCOPTUMEHTA, 1IEH, KAaHAJIOB PAaCIPEIEICHUS U
[TPOJBMKEHHUS); KOHTPOJIb 3P (HEeKTUBHOCTH
MapKETHHIOBOM JESTEIBHOCTH.

Ha ypoBHE yMeHMI:

Pacyer 3aTpaT TO TPOU3BOJCTBY H peaTH3AIHH
ToBapa,  pacyeT  HCXOJHOW  IE€Hbl  TOBapa,
[POTHO3MPOBAaHNE OOBEMOB TMPOJAX U TMPUOBUIH
[pEeANPUATHS, OIICHKA ¢ exTuBHOCTH
MapKCTHHFOBOﬁ ACATCIIBHOCTH.

Ha ypoBHE HaBBIKOB:

[AHaJIM3 BHYTPEHHEHW M BHELIHEW Cpellbl IPEIIPUSTHS,
CUCTEMaTHU3alUsl WM HHTEpIpeTalus IoKa3arelen
MapKETUHTOBOH cpellbl B 0030pe KOHBIOHKTYpPHI U]
[UIaHaX MPEANPUATHS 10 BBIIYCKY M pean3aluy
[POAYKIUH; aHAINU3 KOHKYPEHTOCIOCOOHOCTH TOBapa)
151 MPEATPUATHS; aHaIu3 3G PEKTUBHOCTH
MapKETUHIOBOU JEATEIBHOCTH.

2. O0BLeM M MeCTO TUCHHUILINHBI
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B CTPYKTYype 00pa3oBaTeIbHOI MPOrpaMMbl

VYuebnas puctmminHa bl.b.17 «MapkeTuHr» NpUHAAISKUT K 0a3oBOMy OJIOKY
00s3aTeNbHBIX JUCHMIUIMH. B cooTBeTcTBUM ¢ Y4ueOHBIM IJIaHOM, IO OYHOU Gopme oOyueHus
JHMCLUIUIMHA OCBaMBaeTcs Ha 3 Kypce B 6 cemecTpe (10 3a04HOI (hopme 00yUueHHs TUCIHUITIIMHA
ocBauBaeTcsl Ha 3 Kypce 8 ceccusi), o0mIasi TPyJI0EMKOCTh TUCIUIUIMHBI B 3a4€THBIX €IUHHUIAX
cocrapnsieT 4 3E (144 yacos).

OcBoeHME JUCHUIUIMHBI ~ ONMUpAeTCs Ha MUHUMAJIbHO HEOOXOOUMBIH  00beM
TEOPETUYECKUX 3HAHUI B 00JacTH B 00JACTH SKOHOMHKH, a TaKKe Ha NMPHOOpPETEHHbIE paHee
YMEHHMSI U HaBbIKU B COLIMOJIOTMH, CTATUCTUKH, MEHEI)KMEHTA.

3HaHMS M HaBBIKU, IOJy4YaeMble CTYACHTaMU B pE3yJbTaTe HM3yYEHUS IUCLUIUIMHBI,
HEOOXOaUMBI UM B MpOo(ecCHOHATbHON JeATENbHOCTH Ui NPUHATHA OOOCHOBAaHHBIX
(MHAHCOBBIX pEIIEHUH MpH IJIAHUPOBAHUM 3aTpaT W NPUOBUIM HA YPOBHE NPEANPHITHS;
(¢hopMupoBaHUs OIAroNpUATHOW MpPEeNNPUHUMATEIbCKON Cpebl, OLEHKHU IUIAHOB MapKEeTHHTa
NPEAIPUATHIN.

VYyeOnas aucuuminnHa bl.b.17 «Mapkerunr» peanusyercst nocine uszydenus: bl.b.11
«Muxkposkonomuka», bl1.b.4 «Counonorus», b1.b.15 «®unance», b1.5.18 «MenemxmeHT»
b1.b5.20 « Cratuctukay.

ITo ounHo#t ¢(opme 0OydeHHUS KOIMYECTBO AKAJEMHUYECKMX 4YacoB, BBIIEJICHHBIX Ha
KOHTakTHyI0 paboTy c¢ mpenojaBaTeneM (MO BuAaM Yy4eOHBIX 3aHATHI) —56 uyaca, Ha
CaMOCTOSATENBbHYI0 paboTy 00y4darouuxcst —52 4acoB, Ha KOHTPOJIb — 36 4acoB.

dopMa MPOMEKYTOUHON aTTECTAIMA B COOTBETCTBUU C YYEOHBIM IIJIAHOM — DK3aMEH B
(opme yCTHOro ompoca o Borpocam Ousera.

3. Conep:kanue ¥ CTPYKTYpa IMCHHUIJIMHBI

O0beM TMCUMILUTHHBI (MOYJIsT), Yac. dopma
KonTakTHas padora TeKyler
00y4arouuxcs ¢ 0
npemnoaaBarTejaeM KOHTPOJI
10 BHJAaM Y4eOHbIX |
HanmeHoBaHue TeM .
Ne ni/m 3aHATHI ycneBae
(pa3nenioB) Bceero Cp
MOCTH,
NPOMexK
JI JIP | II3 | KCP YTOYHOM
arrecra
1010
Ounasn ¢hopma odyuenusn
3 Kypc 6 cemecmp
Tema 1 | Beenenue. 6.5 2 45 | P
Tema 2 MapkeTuHroBas cpeia 6.5 2 4.5 OP
PEITPUSITHS
OYHKINYA MAPKETHHTA Ha 2 2 4.5 O, P
Tena 3 | PCATPHATHH. 8.5
Opranu3zanus ciyx0bl
MapKETHHTA.
Tema 4 | Yopasnenue 2 4,5 P T
MapKETUHIOBOM 6,5
JIeATEIbHOCTBIO.
Tema 5 | Cucrema MapKeTHHTOBOM 6 2 O,PKC
12,5 4,5
uHbOpMaIHH.




O0beM quCUMILVIMHBI (MOYJIs1), Yac. dopma
KonTakTHas padora TeKyler
o0yuarouuxcs ¢ 0
npenojaBartejemM KOHTPOJI
HaumeHoBaHue Tem 10 BUAAM y4eOHbLIX "
Ne ni/m 3aHATHH ycreBae
(pa3neJsioB) Bcero Cp
MOCTH,
NpoMe:K
J JIP | 1I3 | KCP YTOYHOMI
arrecra
uu
MeToan4yeckrue OCHOBEI
TJIAaHUPOBAHUS U
OpraHu3aIuu
MapKETUHTOBBIX
HWCCIEN0OBAaHUN Ha
IpeIIPUITUN
Tema 6 | CermeHTHpOBaHHE phIHKA 2 2 P PKC
¥ BBIOOD I1€JIEBOTO 8.5 45
CerMeHTa.
Tema 7 | PazpabGotka cTpateruu u 4 2 45 | O P
10,5
TAKTUKHU TPEATPHUATUS PKC
Tema 8 | ToBapHast moTUTHKA 4 2 4.5 O, P,
MPEaNTPUATUS 10,5 PKC
Tema 9 | MapketunroBas 4 2 4,5 O, P,
IIOJINTUKA 1IEH 10,5 PKC
Tema ITommTHnka 4 4 4.5 O, P,
10 pacrpezneieHus 10.5 PKC
NPOLYKLIMU ’
Tema [TonuTHka MpoaABUKEHUS 3,5 O, P,
10,5 4 2
11 NPOAYKLIMH HPEANPUITUS PKC
Tema KonTposb mapkeTunra
12 6,5 2 3,5
ITpoMexyTouHas aTTecTanus 36 JK3aMen
Bcero: | 144 36 20 52 36
[TpomexxyToUHas aTTecTalus 9K3aMEeH

Ilpumeuanue: — popmsi mexyuje2o konmpoas ycnesaemocmu. onpoc (O), mecmuposeanue
(1), pepepam (P), C3 (cumyayuonnas 3aoaya), PKC (pazbop koHKpemuwix cumyayuii)

Conep:xaHue IMCUMILTHHBI

Tema 1. BBenenue
DKOHOMHYECKHE MPUUMHBI BOSHUKHOBEHHUS MAapKEeTHHra Kak Hay4yHOW 00JacTH 3HAHHM.

MapkeTHHT KaK MHCTPYMEHT MpeoOpa3oBaHUs POCCHIMCKONW SKOHOMHKHU. [ToHSITHE M CYITHOCTH
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MapKeTUHra, €ro ueid, NpUHUMNBl W ¢yHKuuu. Crneunmpuka MapKeTHHra B YCIOBHUSX
POCCHUICKOrO pBbIHKA. 3HA4Y€HHE MApKETHHIa B YIpaBleHWH npennpusatueM. OCHOBHBIE
KaTeropuy MapKeTHHTa: MOTPeOHOCTH, TOBap, OOMEH, ClIeiKa, PIHOK. MapKEeTHHT B OTPaCiX U
chepax neaTenTbHOCTH

Tema 2. MapkeTuHroBasi cpeaa npeanpusaTis
Ionsarue o mapkeTuHroBoi cpene. Kiaccuduxanus GpakropoB MapKeTUHIOBOM CpeJIbl.
XapakTepuctuka (pakTopoB MapKETUHTOBO cpebl.
Amnanu3z (pakTopoB MapKETUHTOBOW CPEIbl.

Tema 3. ®yHKIMH MapKeTHHIa Ha npeanpusaTuu. Opranu3anus ciayK0bl
MAapKeTHHIa

@OYHKIIMM MAPKETUHIA HA NPEANPUATUH (KOMIUIEKCHOE MCCIEA0BAHNE TOBAPHOTO PHIHKA,
IIAHUPOBAHUC BBIIIYCKA TMPOAYKIHWH, INNIAHUPOBAHUC 1CH, OpraHu3anusda MaTCpuaIbHO-
TEXHUYECKOTO CHaOXEHHUsI, paclpe/ie]IeHue ToBapa Ha PbIHKE, IPOJBHKEHHUE TOBapa Ha PHIHKE),
UX KpaTKasi XapaKTepUCTHKA.

Opranuzanusi Ciy’)kObl MapKeTHHra Ha MPEeIIpUATHH; NPUHLUIB CTPYKTYPHOTO
IIOCTPOEHUA MapKeTUHTOBOM CitykObl ((yHKIMOHAJIbHAS OpraHU3alMOHHASL CTPYKTYypa;
OpraHu3alOHHAasl CTPYKTypa, OPUEHTHPOBAaHHAS HAa MOTpeOUTeNeil MPOAYKUUU HPEANPHUITHS;
OpraHu3aliMoOHHass CTPYKTypa, OpPHEHTHpPOBAaHHAs Ha TOBap; OpraHU3alMOHHAs CTPYKTYpa,
IOCTPOGHHAss MO reorpauueckoMy MpPUHLUIY; MaTpU4Has OPraHU3aLMOHHAS CTPYKTYpa;
IPOEKTHAasi OpraHU3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEpAaTHOIO THIMA), OCHOBHbBIE
JIOCTOMHCTBA U HEJIOCTATKHU OT/AEIbHBIX IPUHIIUIIOB IOCTPOCHUS CIY>KObI MAPKETHHTA.

Tema 4. YnpaBieHue MapKeTHHIOBOM 1€ TEJIbHOCTHIO

HeoOxonumocts ympaBneHus MapkeTUHroM. CyIIHOCTh M HNPUHLHUIBL  YIIPaBICHUS
MapKETUHIOBOM JEATEIBHOCTIO. XapaKTEpUCTHKA IIPOLECCA YIIPABJICHUS MAPKETUHIOM (aHAIU3
CUTYyalluH, BEIOOp LIEJIEBOT0 PhIHKA, pa3paloTKa CTpaTeruu MapKeTHHIa, pa3paboTka KOMILIEKca
MapKETUHI-MHKC, KOHTPOJIb MAPKETHHIQ).

KOHHCHHI/II/I YHOpaBJICHUA MApPKETUHIOM: KOHICIIHA COBCPHICHCTBOBAHHA TOBApa,
KOHLICTIUST MHTEHCHU(UKALUKM KOMMEPUECKUX YCHIIMH, KOHLEMUHUsS «YUCTOr0» MAapKETHHIa,
KOHICTIIHA COIMUAIBHO-3TUYHOI'O MAPKETUHI'd, KOHUCIIIHA CTPATCTUICCKOI0O MapKETHUHTI A.

Tema 5. Cucrema MapkeTHHroBoi HH(popmanuu. MeTtoauyeckue 0CHOBBI
IVIAHMPOBAHKS ¥ OPTraHW3aLMU MAPKETHHIOBBIX HCCICA0BAHMI HA IPEANPUATHH
Ponp uHpopmanuu B MapKeTUHIE. DJIEMEHThl CHUCTEMbl MapKETHMHIOBOW HMH(OpMaIuu
(OyxranTepckasi OTYETHOCTb, CTAaTHCTUYECKas OTYETHOCTb, aKThl PEBU3UH U TPOBEPOK,
UCTOYHUKM  BHEIIHEH HWHPOpMAlUM, MapKETUHTOBbIE HCCIENOBaHMs), UX  KpaTkas
xapakTepucTuka. MHpopmannoHHOe oOecrieueHHe MapKeTHHIa C MCIOJIb30BAaHHEM HOBBIX
TEXHOJIOTHM.
Knaccudukaius MapkeTHHIOBBIX MCCIIEJOBaHUN. MeTouuecKue OCHOBHI TNIAHUPOBAHUS
Y OpraHM3allii MApKETUHTOBBIX HcciaenoBaHuil. [loka3aTenn KOHBIOHKTYpBI pbIHKA (TIOKa3aTenn
JUI aHajJM3a CHpoca, MOKaszaTesd JUIsl aHallu3a MpeaoXKeHUs, MOKa3aTeNu JUls aHalu3a LEH).
KonsroakrypooOpasytomme  ¢akropel. CocraBneHne 0030pa  KOHBIOHKTYPHI M €T0
UCIIOJB30BAaHUE B IUIAHWPOBAHMM XO3SMCTBEHHOM JAESATENBHOCTH mpeanpusatus. Otriaudne
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATHS OT KOHKYPEHTOCTOCOOHOCTH ToBapa. [loHstne o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[losummonnpoBanne TOBapa Ha pbIHKE. Poiab TOTPEOMTENBCKHX CBOWCTB B  OIICHKE
KOHKYPEHTOCIIOCOOHOCTH ToBapa. IIpoBeieHne O1leHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CermeHTHPOBaHUE PHIHKA U BbIOOP LEJIEBOI0 CETMEHTA.



[ToHATHE O CETMEHTUPOBAHUM PBIHKA. [IpUHIIMIIBI CErMEHTHPOBAHUS TOTPEOUTEIHCKOTO
pbiHKa M pblHKa npennpustui. Ilocrpoenue "nepesa" u "marpunpl" cermentanuu. Kpurepun
0oTOOpa CErMEeHTOB (JIOCTYHHOCTh CETrMEHTa, CYIIECTBEHHOCTh CEIMEHTa, NPUOBUIBHOCTH
cermMeHTa, 3(QQGEeKTHBHOCTh PabOThI HAa BBHIOPAHHOM CETMEHTE, 3allUIEHHOCTh BBIOPAHHOTO
CETMEHTa OT KOHKYpEeHIMM). PbIHOYHas HUIIA NpeanpusaTHs. BapuaHTbl oxBaTa II€JIEBOTO
pbIHKa, TuddepeHIMpOoBaHHBIA U He AU(PHEpPEHIINPOBAHHBIN MapKETHUHT .

Tema 7. PazpaGoTka cTpaTeruu U TAKTUKHU NPeaNPUSTHS
Heo6xonuMocTh TUIAaHUPOBaHMUS JESATEIBHOCTH MPENNpPUATHS B YCIOBUSAX pBIHKA.
B3aumocBs3p (pMHAHCOBBIX IUIAHOB M IUJIAHOB MAapKeTHHra mpeanpustus. Buabl miaHoB
MmapketuHra. CTpaTeruueckoe IlaHupoBaHHe B MapkeTHHre. Pa3paboTka TakTMKH MapKeTHHTa
npenanpusTus. OnepatuBHOE (ONEPALMOHHOE) MNIAHUPOBAHNE B MApPKETHHTE.

Tema 8. ToBapHasi NOJTUTHKA NPEeANPUATHSA

MapkeTuHroBoe rnoHuMaHue Topapa. [Ipu3Haku kimaccudukanuu TOBapoB. YIAKOBKA U
MapKupoBKa ToBapa. ToBapHBIH 3HAK U €0 POJIb B MAPKETHHTE NPEAIPUATHUS.

JKu3HeHHBI UMK ToBapa. BiusHMe OTAENBHOrO 3Tama XU3HEHHOIO ILMKJIA Ha
(hopMHpOBaHHE KOMIUIEKCAa MApPKETUHT-MHKC.

PazpaboTka HOBOW NpPOAYKIMM M 3allMTa HOBUHOK OT (anmbcuduranuu. DakTopsl,
BIIUSIONINE HA MPOIECC pa3padOTKH HOBOM mpoayKiuu. Ctaauu pa3pabOTKu HOBOUW MPOTYKIIUH.
duHaHCHpOBaHUE pa3pabOTKH HOBOM MPOIYKIMU. YTIpaBlIeHHE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHroBasi NOJIMTHKA 1eH

Knaccudukanust ¢pakTopoB, BIHSAIONIMX HAa IIEHOOOpa3oBaHWE B MapKeTHHTe. BimsHue
notpeburteneil Ha IIeHYy NPOAYKIHMHM MpeanpusaTus. B3aumocBs3p 1eHa-cripoc. [IpuyumHbl
BO3HMKHOBEHHUS 3JIACTUYHOTO M HEAJIACTUYHOTO cripoca. ['ocymapcTBEeHHOE pEeryIMpOBaHUE 1IECH.
OcHoBHbBIE HOPMATUBHBIC JOKYMEHTBI, PETYIUPYIOIIUE IIeHO0Opa3oBaHue Ha MpeaAnpusTusx PO.
Biustaue 3atpar mo BBITYCKY NOpoAyKinuu Ha 1eHy. CrtaTebu 3aTpaT, BKJIIOYacMbI€ B
cebecToMMOCTh TOTOBOM mpoaykiuu. OmnpeneneHue TOYKH Oe3yObITouyHOCTH. BiusHue
KOHKYPEHTOB Ha IIEHY MPOAYKIIUU TIPEATIPUSATHS.

Dranbl MIAHUPOBaHUS 1IeH (MOCTaBKa 3aja4 [eHOo0Opa3oBaHUs, OLIEHKA CIpOca, pacder
U3JIEPKEK, aHAJU3 1IEH M KAa4eCTBO TOBAPOB KOHKYPEHTOB, BHIOOp METOja II€HOOOpa30BaHUS,
YCTaHOBJICHHE OKOHYATEeNbHOM IIeHBI), HX KpaTkas Xapakrepuctuka. (OcoOeHHOCTH
YCTAaHOBJICHUS II€H Ha TOBAPHI-HOBUHKH.

Tema 10. ITouTHKa pacnpeaeeHUs NPOIYKIUH

IlonsaTe O KaHalmax pacnpenencHus. YPOBHU KaHAIOB pacnpeneneHus. Buasl
OpPraHM3aIMOHHBIX CTPYKTYp KaHaJIOB pacHpeleseHus (TpaAuLMOHHBIA KaHall, BepTHUKaJbHas
MapKeTHHIOBasi CHCTEMa, TOPU30HTAJIbHAS MApPKETUHIOBas CHUCTEMA, MHOTIOKaHaJIbHas
MapKETHHIOBasi cucTeMa). XapakTepuCcTHUKa NMPSMOro U KOCBEHHOT'O CObITA.

OnToBble TOpProBele mNocpeAHUKU. DyHKIMM ONTOBBIX TOPIOBBIX IIOCPEIHUKOB.
XapakTepucTHKa onepanyi Mo nepenpoiake, KOMUCCUOHHBIX OINEpaltii, areHTCKUX ONepaluu,
OpOKepCKUX onepanui.

Po3umnunbie ToproBeie mocpeaHukn. OyHKIMKA po3HUYHON Topromiu. Kiaccuduranms
PO3HUYHOU TOPrOBOM CETH.

Opranu3anusi MpoOJakM TOBapa Ha OWpKax, spMapKax, ayKIHOHAX, TOPrax, ONTOBBIX
IIPOJOBOJILCTBEHHBIX PBIHKAX.

Tema 11. IlouTHKA IPOABUKEHUS NPOAYKIHH NPEANPHUATHSA
[lonsiTe 0 cpeacTBax MApKETHMHIOBBIX KOMMYHHKauui. (DyHKIMH MapKETUHIOBBIX
KOMMYHHMKAallMi 10 MNpOJBMKEHUIO ToBapa. Kiaccudukanuss CcpeacTB  MapKETHMHIOBBIX
KOMMYHUKAaIUH, UX KpaTKas XapaKTepUCTHKA.



®opmMupoBaHue

KOMIIJICKCAa CTUMYJIUPOBAHU.

[InanupoBanue

peKiaMbl  Ha

npennpustuu. Pacuer Oromkera Ha pekiamy. OneHka 3()(EKTUBHOCTH peKiIamMbl U JIPYTHX
CPEJCTB NPOABHKEHUS.

Tema 12 KoHTpoJb MapKeTHHI A

PeBusus MapKCTHHTA. KOHTpOJIB HpI/I6LIJ'IBHOCTI/I. CTaI[I/II/I KOHTPOJIA.

CymHOCT, U HEOOXOJMMOCTh KOHTPOJS MapkeTuHra. CTpaTermuyeckuid KOHTPOJUIMHT.

Ha camocrosiTe/bHYI0 pa0doTy CTYICHTOB 10 JUCHHUILVINHE BHIHOCATCS CJICAYIOLIHE

CTpaTeruu u

pemenuii: SWOT-ananu3, moptdenpHbIii

TeMbI:
No Ounasn 3aouna
I /;[ Tema Bomnpocsl, BeiHOcuMbIe HAa CPC dopma |
dpopma
1 2 4 5 6
1 | Beenenue OcHoBHbIE KAaTeropuu MapKETHHIA: P P
MOTpeOHOCTH, TOBap, OOMEH, CJeiKa,
peIHOK. MapkeTHHT B OoTpaciisix u cdepax
JESATEIBHOCTH
2 | MapketunroBas | @akTopsl MapKETUHTOBOM Cpelpbl. 0] O,P
cpena I'ocynapctBenHoe peryiaupoBaHue
IPEIIPUSITHS IPEAITPUHUMATEIBCKOM 1EATENBHOCTH.
3 | ®yHKkuuu CTpyKTypa KOHIJIOMEPATHOTO THIIA, O P
MapKETHHIa HA | OCHOBHBIE JIOCTOMHCTBA U HEIOCTATKH
HNPEANPUITHH. | OTAEIbHBIX MPUHIUIIOB IOCTPOCHUS
Opranuzanus CITy’KOBI MApKETHHTa
CITY OBl
MapKETHHIA.
4 | Yopasnenue @YHKINH 10 YIIPABIECHUIO MAPKETUHI OM. P P
MapkeTUHrosoi | KoHuennuu mapkeruHra
NeSITEIbHOCTBIO
5 | Cucrema [TokazaTenu KOHBIOHKTYPBI TOBAPHOTO 0] (0]
MapKETUHIOBOM | phIHKA. AHAIN3 KOHBIOHKTYPBI TOBAPHOTO
nH(pOpMaLIUH. PBIHKA.
Meroauueckue
OCHOBBI
IUTAHUPOBAHMS
Y OpraHU3aliu
MapKETHUHIOBBIX
Hccaea0BaHUuN
Ha
MPEANPUITHH
6 | CermenTtupoBaH | PeiHOUHas HUIIA TpeanpuATHs. BapuaHTsl P P
Ue pbIHKa U 0XBarTa 1IeJIEBOT0 PHIHKA,
BBIOOD muddepeHIMpOBaHHBIA U HE
LIEJIEBOTO Qg QepeHIMPOBaHHBI MAPKETHHT.
CErMEHTAa.
7 | Pa3zpabotka Marpuiibl NPUHATHUSA YIIPABICHUYECKUX O,p (0]
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TaKTUKU aHaJIN3, TOBAPbI/PHIHKU
MIPETPUSITHS
8 | Toapnas CepTtudukaius npoayKIuu. 3aKOH 0 o,p P
MOJINTUKA 3aiuTe npaB norpeduresneit. @yHKINH
MpEANPUSITHS KOMHTETA I10 3aIIUTe MPaB MoTpeduTeneit
9 | MapkertuHrosast | 3aTpaThl, BKJIOYaeMbl€ B CE0€CTOUMOCTh O,p 0
MOJINTUKA IIEH | MPOIYKIUH, peryiaupyembie Hanorosim
KoJiekcoM PO
10 | [lonutuka Opranu3zaius IpoJaky ToBapa Ha Oupikax, o,p P
pacnpeneneHus | sspMapkax, ayKIMOHaX, TOprax, OTOBBIX
MPOIYKIHH MIPOJIOBOJILCTBEHHBIX PHIHKAX.
Jloructuka TOBapHbIX IOTOKOB.
3aKiIoueHne TOPTOBBIX CAENOK MpU
MPSIMBIX CBSI3SIX M@Ky KOHTpareHTaMHu.
Bune! u conepkanue 10roBOpoB KyIUIH-
npojaxu. OTBETCTBEHHOCTh KOHTPAareHTOB
3a BBIMIOJTHEHUE YCIOBUI JJOTOBOPOB
KYIUTH-TTPOJIAXKH.
11 | ITomutHka Pacuer Gromkera Ha peknamy. OreHka O,p P
npoABIKEHUS | 9QPEKTUBHOCTH PEKIIaMBbl U IPYTHUX
MPOIYKITHH CPEICTB MPOABIKEHUS
PEANPUSITHS
12 | Konrpoas Crparernueckuii KOHTpOJUIMHT. PeBu3us o,p P
MapKeTHHTa MapKETHHTa.

4. MaTtepuajbl TEKylIero KOHTPOJIsl yCIeBAeMOCTH 00y4daromuxcs U GoHI O1leHOYHbIX

CPeACTB MO JMCUMILINHE

4.1. ®opmMbl 1 MeTOABI TEKYLIEr0 KOHTPOJISI YCIIeBA€MOCTH U NPOMEKYTOYHOM

aTrecralnumn

TCKYIICTO KOHTPOJIA YCIICBACMOCTHU 06yqa}01u1/1xc;1:

4.1.1. B xone peanu3aluy JTUCHUIUIMHBI UCHOIB3YIOTCS cienytonire GopMbl U METOJIbI

Ne n/m HanmenoBanue Tem (pa3jiesioB) Metone1 Tekymero
KOHTPOJISI YCIIEBAEMOCTH
Ounas popma
1 BBenenue. P
2 MapkeTuHroBas cpea npeanpusIThs O, I'pynnoBoe pemienne
CHUTYallMOHHOM 3aJ1a4u

3 @OYHKIMM MAapKETUHTa HA TIPEANPUATHH. O, I'pynnoBoe perienne
Opraau3anys ciayk0bl MapKETHHTA. CHUTYallMOHHOM 3aJ1a4u

4 YnpasieHue MApKETUHIOBOU IEATENbHOCTBIO. P,T

5 Cucrema MapKeTUHIOBOW MH(GOpPMaIUH. O, I'pynnoBoe pemienue
Metoanueckre OCHOBBI TUTAHUPOBAHUS U CUTYallMOHHOU 3a/1auu
OpraHU3aIMU MAPKETUHTOBBIX HUCCJIEIOBAaHUN HA
MpEANPUITHI

6 CerMeHTHpPOBAaHUE PHIHKA M BHIOOP IIEIEBOTO P, I'pynnoBoe pemienue
CErMeHTa. CUTYallMOHHOM 3a/1a4
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7 Pa3paboTka cTpaTeruu v TaKTHUKH MPEIIPUATUSI O, I'pynnoBoe penieHue
CUTYalIMOHHOM 3aJ1a4u
8 ToBapHas NOJUTUKA PEIIPUATUS O, I'pynnoBoe pereHue
CUTYallMOHHOM 3a/1a4u
9 MapkeTrHroBas IOJIMTHKA LIEH O, Pa360p KOHKpETHBIX
cutyauuii, Pemenue 3agau
10 ITonutHka pacnpeneneHus IpoyKIHH O, I'pynnoBoe peuieHue
CUTYallMOHHOM 3a/1auu
11 [Tonutrka NpoaABHKEHUS POAYKIUHU IPETPUATUS O, I'pynnoBoe pereHue
CUTYallMOHHOM 3aJa4u
12 KoHnTposnb MapkeTHHra 0
3aounas popma
1 Beenenue. P
2 MapKeTHHroBasl Cpesia MPEANpPUsITHS P
3 @OYHKIMK MapKETUHTa HA TIPEANPUATHH. P
Opranu3zanus ciay0bl MApKETHHTA.
4 Y1paBieHUE MapKETUHIOBOM AEATEIBHOCTBIO. P
5 Cucrema MapKeTUHIOBOW MH(pOpPMaIUH. O, I'pynnoBoe penieHue
MeToauueckrie OCHOBBI INIAHUPOBAHUS U CUTYallMOHHOM 3a7a4n
OpraHHu3ali MAPKETUHTOBBIX UCCIIEIOBaHUM Ha
IIPEIIPUITHH
6 CerMeHTHpOBaHUE PhIHKA U BBIOOP 1IE€JIEBOTO P
CerMeHTa.
7 Pa3paboTka cTpaTeruu U TAKTUKA MIPEATPUSITHS O, I'pynmoBoe pelieHne
CUTYaIlMOHHOM 3aJa4yu
8 ToBapHast MOJIMTUKA MPEATPUSITHS P
9 MapkeTHHroBasi HOJIMTUKA 1IEH O, I'pynmoBoe pelieHne
CUTYaIlMOHHOM 3a7a4yu
10 [Tonutuka pacnpeneneHus: NpoayKIHH P
11 ITosnTrkKa NpOABMKEHUS TPOLYKIIMH NIPEATIPUATHUS P
12 KoHTposib MapkeTHnHra P

4.1.2. IlpomekyTOUYHAS ATTECTAIUSA MPOBOAUTCH - JK3aMeH B ¢opMe YCTHOrO ONpoca 1o
BOIIPOcaM OuJieTa 1o nepevyHio BOnpocos u3 n.4.3

K cIa4yeC 9K3aMCHa IO JUCHUIINIMHC JOITYCKAIOTCI CTYACHTHI, TOJTYUYUBIINC HC MCHBIIIC 60
OayytoB TpW TeKymied arrectanuu. [Ipm TOATOTOBKE K HSK3aMEHY CTYJICHT BHHMATEIHHO
MPOCMAaTPUBAET BOMPOCH, TMPEAYCMOTPEHHBbIE paboueil mMporpaMMol, W 3HAKOMHUTHCS C
PEKOMEHIOBAHHOW OCHOBHOMU JIUTEpaTypoi. OCHOBOM MJI CAa4YM SK3aMEHa CTYJICHTOM SIBJIIETCS
M3Y4YCHHE KOHCIIEKTOB OO30pHBIX JIEKIWH, MPOCITYIIAaHHBIX B TEYCHHUE ceMecTpa, uHpopmarms,
MOJTyYeHHAasl B PE3YJIbTaTe CAMOCTOSITEIbHON pabOThl, U MPAKTUIECKUE HABBIKH, OCBOCHHBIC TIPH
pelIeHny 3a/1a4 B TEUEHHUE CEMECTpa.

4.2. MarepuaJibl TEKYIIeI0 KOHTPOJISA YCIIEBAEMOCTH

Tunossblie oeHOYHBIC MaTepHaJbl 10 TeMe 1. BBenenune
TemaTuka pedepaton
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OBONIOIUSA MapKETUHIa

DYHKINNA MapKETHUHTIA.

Hy>x b1 1 mOTpeOHOCTH U UX POJIb B MApPKETUHTE
ConpnanbHbI MapKETHHT .

MapkeTHHr TEppUTOPUIL.

MapxkeTHHr B 6aHKe.

Typuctrueckuii MapKETHHT .

MapkeTHHr CTpaxoBaHHs.

MapkeTHHT pbIHKa TpyZa.

. MapkeTuHr nepcoHaina

Tunosbie OlleHOYHBIC MATEPHAJIBI 110 TeMe 2. MapKeTHHI0Bas cpea npeanpusiTusi
Bonpocsl AJis1 yCTHOTO onpoca
1. Yro Ha3bIBalOT MAPKETUHIOBOM CPENON OpraHnu3anun?
2. Kak MOXHO pa3fenuTh Bce paKkTopbl MApKETUHTOBOI cpebl?
3. Ilepeuncnure u 0XapakTepu3yiTe OCHOBHBIE (PaKTOPbI MAPKETUHIOBOM Cpeibl (PUPMBI.
4. Kakum o0pa3zom mpuBeaeHHbIE (aKTOPbl MAPKETUHIOBOM Cpe/ibl MOTYT OBITH OMACHBIMH JAJIsI
OopraHu3aluu?
5. B kakom ciyyae mpuBeAEHHbIE (DAKTOpbl MapKETUHTOBOM Cpelbl MOTyT  OBbITh
0J1arOTBOPHBIMHU Il OpTaHU3aK?
TemaTuka pedeparon

1. Amnanu3 BIMSHHS PBIHOYHOHM Cpelbl HAa pa3BUTUE pbIHKA (OJHA M3 TOBAPHBIX

TpyIII)

2. Amnamus JTUHAMUKU pa3BUTHS DKOHOMUYECKUX (9KOJIOTUYECKUX,
JIeMorpaguuecKux, IPUPOIAHBIX, KyJIbTYPHBIX U Mpouee) (GaKTOPOB PHIHOYHOMN
CpE/IbI.

3. Ananu3 crnenuduku (HaKTOpOB MAPKETHHIOBOM cpeabpl B Bonrorpanckoi
00J1aCcTH.

4. Knacrepuzauuss peruonHoB P®D mo cnemuduke BiausHUS — (HaKTOPOB
MAapKETUHIOBOW CPEJIbI.

5. KoHKypeHTHI Kak (pakTop MapKEeTUHIOBOW Cpe/ibl IPEATPHUATHS.

6. dopmupoBaHHE KOPIOPATUBHOM KYyJbTYypbl KaK »3JEMEHTa MHUKPOCPEIbI
NPEATIPUATHS.

7. Toproso-nmpoMslnieHHas nanata PO: GyHKIMM, CTPYKTypa, pojib B SKOHOMHKE
Poccun.

8. HapTI/Ifl «3CJICHBIX»: HUCTOPHA U COBPECMCHHOCTbL B AaCICKTC BJIWAHWA Ha
PBIHOYHYIO KOHBIOHKTYDY.

9. MexaHu3MBbl TOCYIAapCTBEHHOTO BO3ICHCTBUS Ha (HaKTOPHl MapKETHHTOBOU
CpEeIbl IPEANIPHUATHSL.

10. TTokazaTenu it aHaM3a (GaKTOPOB MapKETHHTOBOM Cpeibl (Ha IpUMeEpe. .. )

Tunosbie oleHOYHBIE MaTepHaJIbl 10 TeMe 3. @YHKIUM MAPKETHHIa HA PeANPUATHH
Bomnpocs! 1J1 yCTHOr0 onpoca
1. . Kakue ¢pynkmum mapketunra Bei 3naete? JlaiiTe XapakTepuCTUKY KaKIOH U3 HUX.
2. IlpuBeaure KnaccUpUKALMIO OPraHU3ALNOHHBIX CTPYKTYP CIIy>KObI MapKETHHTa.
3. HlaiiTe XapaKTEpUCTHKY OIOPOKPaTMUECKUM OPraHU3alMOHHBIM CTPYKTypaM CIy>KObl
MapKETHHIa, IPUBEUTE UX OCHOBHBIEC JOCTOMHCTBA U HEAOCTATKH.
4. JlaliTe XapakTepUCTUKY aJalTUBHBIM OPTaHU3AlMOHHBIM CTPYKTYypaM CIIy>KObl MapKETHHTa,
IPUBEINUTE UX OCHOBHBIE JOCTOMHCTBA U HEJJOCTATKH.
5. Kakue QaxkToppl YYHTHIBAIOTCS IpH BHIOOpE BapHaHTa IOCTPOCHUS OpraHU3AIMOHHON
CTPYKTYPBI CIIyObl MapKeTHHIa?
TemaTuka pedeparon
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1. OBosonus GYHKIUH MapKETHHTA.

2. 3HaueHUEe MapKeTHHra B 00€CleYeHHH KOHKYPEHTOCIIOCOOHOCTH XO3SHCTBYIOIIETO
cyOBeKTa.

3. [IpenmymiecTBa 1 HEAOCTATKU OIOPOKPATHUECKUX OPraHU3aLMOHHBIX CTPYKTYP.

4. PazButne QyHKIMI MapkeTMHra Ha TpUMepe KOHKPETHOro mpeanpustus (1o
MaTepuagam MepuoIn4ecKon nevyaTu).

5. IIpoekTHBIE CTPYKTYppl M HX pOJb B pEaJu3aluyd HWHHOBALIMOHHOW IIOJIMTHUKH
MIpeANPUSATHSL.

6. Crnenmduka opraHumzaluu CiayXkObl MapKeTHHIa B BEPTUKAIbHO-WUHTETPHUPOBAHHBIX
CTPYKTYypax.

7. Crnemmduka QyHKIMA MapKETUHTa B YCIOBUAX IMT00AIN3aUU SKOHOMUKH.

8. AHanu3 NpakTUKY peanu3aiuy QyHKIUNA MapKEeTHHIa KOHKYPUPYIOIUX QUPM.

9. BnusiHue cnenumanuzanuM  OpeANpHATHS Ha  CHENUPHUKY peann3auud  (yHKIUN
MapKeTHHTa.

10. Opranu3zanus MapKeTHHIa Ha MAaJIOM [IPEANPUATHH.

3ananue: IIpouTnTe TEKCT M MOCTapalTeCh OTBETUTH HA MOCTABJICHHbIE BONPOCHI

1. Bac mnpuriacuim ydacTBOBaTbh B KOHKYpCE Ha 3aMEUICHUE BAKAHTHOW JOJDKHOCTH
3aMECTHUTENsI JTUPEKTOpa MPEANpUsTHs MO0 OOIIKMM BompocaM. Bam HE0OXOOUMO OTBETUTH Ha
BONpockl Tecta: Kakyio opraHM3allMOHHYIO CTPYKTYpY CIy»Obl MapkeTuHra Bwl npemnaraere u
nouemy”?

BapuanTtsl npennpusaTuii:.

B-1. ®upma npousBogut anekTpoHacockl Mapok 1-OH u 2-OH, ornuyaromumecs MOLIHOCTBIO.
[ToTpebutensiMu NaHHBIX HACOCOB SBIIAIOTCS HpEeNNpusiTUs eBporelckod yactu Poccun. B
nocjieayooume naTh JeT Gupma He MmpeanosjaraeT U3MEHEHHH B HOMEHKJIAType BBIITYCKaeMOn
OPOAYKIMH U MPOTHO3UPYET pabOTy Ha CIOKUBLIMXCA phIHKaX. [Ipoaykiust pupMbl BEICOKOTO
Ka4eCTBa, MOJIb3YETCS JOBEPUEM U CIIPOCOM IOKYyIaTEIeH.

B -2. ®upma BeImyckaeT cOOpHBIE 1ayHble JOMHUKH, peau3yemMble B OCHOBHOM B [loMoOcKOBbE.
JloMuKH, Kak MpaBuilo, ObIBAIOT IBYXITa)KHbIE C KyXHEH, IByXKOMHATHBIE C KyXHEW U BepaH/10i.
Uepes roj; HauMHaETCs BBIMYCK €II€ MATH BUIOB JaYHBIX JOMHKOB, KOMIUIEKTa Ja4HON MeOenu
JUI CHaJlbHU, TOCTHMHOM KOMHAThl M KyXHH, OyayT coOMpaThCsi MapHUKOBBIE YCTPOWCTBa,
JTauHble 3a00pbl, IETHUE YN, XO39iCTBEHHBIE capaH.

B- 3. ®upma npousBOAUT JIAKK M KPACKH JUIS OKpAlIMBaHUS METAJUIMYECKHUX MOBEPXHOCTEM,
PbiHOK cObITa JKECTKO pas3felieH Mexay KOHKypeHTaMu. OCHOBHBIMU MOTPEOUTENIMU
OPOAYKIMH (GUPMBI  SBISIOTCS  aBTOMOOMJIBHBIE 3aBOofbl. OCHOBHast cTparerus (QUPMBL:
IIOBBIIICHHE Ka4eCTBA BBIITYCKA€MOMN NPOLYKIUN.

2.Kakue BOIpOCHI OJDKEH 3a4aBaTh JUPEKTOP IMPEANPUATHS, TOJBKO HAYMHAIOIUN Ha HEM
CBOIO paloTy, yNpaBISIOMIEMY CIIy>)KOOH MapKeTHHra sl ONpEeAETICHHs OpPraHU3alUOHHOU
CTPYKTYPBI CIIy»KObl MapKeTHHIa Ha npeanpustun? Ilepedncnure 3Tu BONPOCH U TOKAXKUTE, YTO
UX HEOOXOIUMO 3a/]aTh.

Tunosble olleHOYHBIE MAaTePHAJIbI 110 TeMe 4. YIpaBJjieHHe MAPKeTHHI 0BOM
AesATeIbHOCTBIO

Bonpocs! 1Jist ycTHOr0 onpoca

1. JIast yero He0OXOAUMO YIPABIEHUE MAPKETUHIOBOM IEATEIbHOCTHIO?

2. B uem 3akiouyaeTcs ynpaBjieHUE MapKETUHIOBOM AESITEIbHOCTHIO?

3. Kakue npuHIMIIEI yIpaBIeHUS] MAPKETUHIOBOH e TEIbHOCThIO Bbl MOKeTe Ha3BaTh?

4. Kakue KoHLIENIIMY yNIpaBiIeHUs] MApKETUHIOM Bbl 3HaeTe?

5. JlaiiTe XxapakTepUCTUKY KakKJOW U3 U3BECTHBIX KOHLEIINH yIpaBIeHUsI MAPKETHHIOM.

TemaTuka pedepaton
1. Pousb ynpaBieHst MApKETUHIOM B 00€CII€YEHUN KOHKYPEHTOCIOCOOHOCThIO OPraHU3alHH.
2. Dransl ynpaBieHUs] MApKETUHIOM.
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3. Konnenuuu MapkeTHHra 1 0cOOEHHOCTH UX pean3allii B COBPEMEHHOM YIPABJICHUU.
4. KoHuenmus KjaacCU4ecKOro MapKeTHHIa U €€ pa3BUTHE
5. KoHuenmus cTpaTernyeckoro MapkeTHHra 1 0COOCHHOCTH €€ pean3aluu

1.

3aganue 1.0TBeTbTE HA BONPOCHI, JOMOIHSS ceaAylouue Gppasbl:
VYrpaBieHne MAPKETHHIOM HEOOXOJIUMO IS ..c.vvenveenvenereveeeennnens
CymHOCTb npoliecca yrnpaBieHHs] MAPKETUHIOM 3aKIIFOYAETCH B...........

* KoHuenuust coBepIIeHCTBOBAaHUS TOBapa OTIMYAETCS OT KOHLEMIHMH «YHCTOTO»
MapKeTUHTa TeM, YTO............

* KoHuenuust crpaTternueckoro MapKEeTHHra OTJIMYAeTCsl OT KOHLEMIHMH COLMAIbHO-
STUYHOTO MapKETUHTa TEM, YTO...............

* VYcneurHoe yrpaBieHUE MAPKETUHIOM MPEANONIATAET. ...........

3ananue 2. Onpenenure u 000CHYiiTe HanboJIee TOUHOE, MO-BAllIeMy MHEHHI0, IOHSAITHE
«ynpaBJieHHEe MAPKETHHTOM»:

* 3TO MPOLIECC aHAIN3a, MJIAHUPOBAHUS, KOHTPOJIA, BOIUIOIICHHE PHIHOYHBIX 3aMbICIOB
IPEIIPUITHS,

* 3TO MPOLECC MJIAHUPOBAHUS U OPTaHU3ALUH PHIHOYHOM 1€ TENbHOCTH;

* 3TO MPOILECC MO peaau3ald OCHOBHBIX (YHKUUH YIpaBlieHHs, HANpPaBICHHBIA Ha
JOCTUKEHHE MPEANPUATHEM ITOCTABICHHBIX PHIHOYHBIX 1I€JIEH;

* 3TO TpOoLEcC MO KOOPJAMHALMKM PHIHOYHOM  JIEeATENbHOCTH, OOecreunBaromye
MaKCHMU3ALUIO TPUOBUTH MPEATIPUATHS;

* 3TO TPOLECC IO MOBBINEHUIO 3()()EKTUBHOCTU PBIHOYHOW JEATENIHOCTU Onarojaps

peanuzanuu GyHKUKUN ypaBiIeHHUS.
3ananue 3. PacnoJioxkure B JJIOrn4ecKoi MOCIeA0BATEIBLHOCTH OTAC/IbHbIC CTAAUH
npouecca ynpabJjeHUs] MAPKeTHHIOM:
Pazpabotka cTparteruu;
[IpoBeneHue anain3a CUTyalNy;
CerMeHTanus pbiHKa U BEIOOp 1IEJICBOI'O CETMEHTA;
Pa3zpaboTka TakTHKY;
KoHTpoabs MapkeTHHra.

¥ ¥ X X ¥

Tunosbie oneHoOYHBIC MaTepuabl 10 TeMe S. CucTeMa MapKEeTHHIOBOI HHPOPMALHH
Bonpocsl AJist yCTHOrO0 onpoca
Jnis uero HeoO6XoauMa pbIHOYHAS HHpOpManus?
Kaxue ucTouHHUKM BXOAST B CUCTEMY MapKeTHHT0BOM nHpopmanmuu?
Kakas nnpopmanus B MapkeTHHI€ Ha3bIBACTCS IEPBUYHOIN U BTOPUUHON?
Kaxum 06pazom MokHO K1accu(pUIIMpOBaTh MAPKETUHTOBbIE HCCIIEI0BAaHUS?
[epeuncaure n oxapakTepu3yiTe METO bl cOOpa NEPBUYHO MHPOPMAIIUH.
W3 kakux 3TanoB cKJIaJpIBa€TCs MPOBEJCHINE MAPKETUHIOBOTO HCCIEA0BaHNA?
Ha xakue wnenmn Moryt mnorpeOoBaTbcs (PUHAHCOBBIE BIIOKEHHMSI B paMKax IMPOBEICHHS
OTJIEJIbHBIX 3TAlIOB MAPKETUHIOBOI'O UCCIIEIOBAHUS?
8. UTo MOHMMAaIOT NOJ] KOHKYPEHTOCIOCOOHOCTRIO TOBapa?
9. Kakue KpUTEpUH HCIIONB3YIOTCS B OIIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa?
10.YTo noHMMaIOT oA KauecTBOM TOBapa?
11.13 KakuX 3TanoB CKJIAbIBAETCS AJITOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?
12.Y10 noHMMAaIOT 10J] KOHKYPEHTOCIOCOOHOCTBIO OpraHu3auu?
1. B 9eM cocToHT OTIMYME KOHKYPEHTOCIIOCOOHOCTH OPTaHM3aIllui OT KOHKYPEHTOCIIOCOOHOCTH
TOBapa?
2. Jlnst uero HeoOXOMMO POBOAMTH OLIEHKY KOHKYPEHTOCTIOCOOHOCTH TOBapa M OpraHu3aluu?
3. Kakue MeTo/1bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH opraHu3anuu Bel 3Haere?
TemaTuka pedepaton
BHyTpeHHsIs1 OTUETHOCTD NPEANPUATHS U €€ UCTIOIb30BAHUE B MAPKETHHIE

NoUnhAE LD~

2. ®opMHpPOBAaHUE CUCTEMbI BHELIHEH HHPOPMAIIIH.
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[InanrpoBaHNEe MapKETUHIOBBIX UCCIIEIOBAHUM HA IPEIIPUITHH.
OrneHka KOHKYPEHTOCTIOCOOHOCTH TOBapa U MPeIpUITHS.
AHanu3 KOHbIOHKTYPBI TOBAPHOT'O PHIHKA.
HenoBas urpa "OuneHka KOHKYPEHTOCIOCOOHOCTH TOBapa'
3ananue: [IpoBecTr OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMEpEe TpeX Mojienen
OBITOBBIX XOJIOJAUILHUKOB.
JlaHHble 1715 aHaIM3a:

ITokazarenu Monenu X0I0qWILHUKOB

AcTtpa bantuka Cupuyc

1. [TokazaTenu kayecTBa

1.1006muii 00beM XOJIOIUIBLHUKA, KYO. M 180 220 220

1.200beM HU3KOTEMIIEPaTypHOTO OT/EJIEHUS, 30 30 20

KyO M

1.3KonauuecTBO XOJIOAMIbHBIX KAMEp 2 2 3

1.4 MunumMasbHas Temieparypa xpanenust,’C -12 -18 -24

1.5 MoIIHOCTh 3aMOpaKUBAHUS, KT/CYT. 3 4 4

1.6 CyTouHbIii pacxoj AJIeKTpodHeprun, KBT 4./ 0,38 0,40 0,40

Ky0. M

2. OrmyckHas 11eHa, pyo. 8 500 8 500 12 000

BcnomorarensHast Tabnuna it pacuetra Ko3(UINEHTOB BECOMOCTH MOKa3aTeNe
MOTPEOUTEITLCKUX CBOWCTB:

[Tokazarenu Panr Bec Koapduunent
BECOMOCTH

1. 2. 3. 4.

3ananmue 2. [IpouTnTe TEKCT U MOCTApaliTeCh 0TBETUTH HA MOCTABJIEHHbIE BONPOCHI.
MapkeTHHT ¥ PbIHOYHBbIE MO3UI[UM KOMIIAHUU.

Komnanuss Kodak Norge, npeacraButens amepukanckoir THK B Hopseruu, npeanaraer
ToBapel U yciayru moj mapkoil Kodak: pasmuunbie Buasl (oToruieHku, GoTooO00pymIOBaHHE,
YCIIYTH T10 MPOSIBJICHUIO TUICHKU U MeYaTaHuio Gpororpaduii.

Ha peiake ¢oro mponyknuun dupma 3anumaer aomo 50 %, xors B 60-X romax oHa
Brazena 90% pbiHka. [ 1aBHBIE KOHKYPEHTHI, TOTECHUBILNE KOMITAHUIO, - MIBEICKUE (PUPMBI, HA
nono KoTopbix npuxoautcs 30 % pblHKa yciayr, mpenocTaBiseMbix (oToarenbe. OmHako
Hauboiee CUIbHBI KOHKYPEHT CErOJHs - 3TO KoMmmaHus Fuji, Ha 070 KOTOPO#l MPUXOIUTHCS
OKOJIO TpeTH pbiHKa (oTompoaykiuu. PykoBoactBo Kodak Norge cumraer, uyTto mpuunHON
MOTEpH MPEKHUX MO3MLIUN Ha phIHKE OblIa HEAOCTATOUHO OBICTpasi peakiys Ha N3MEHHUBIIUECS
notpebnoctn mokymnarenei. Kak Fuji, Tak u Kodak Norge ycrynmaioT phIHOYHBIE TMO3UIIMH
komnanuu Agfa B cepe GpoToToBapoB /Ui MpodecCrOHATIOB.

Uro kacaercst IEHOBOI KOHKYPEHIIUH, 3/1eCh BEIMTPHIBAIOT MECTHBIE HEOOIbIIHE (PUPMBI,
KOTOpBIE MOJb3YSCh TEM, UYTO LIEHBI Ha HOPBEKCKOM pblHKE Ha 15-20 % Bbllle, yeM B JIpyrux
€BPOTICHCKHUX CTpPaHaX, MPEJOCTABIISIOT TOKYATEIsIM Pa3HbIE BHIIBI CKUIOK.

Ilo maHHBIM MapKETHHIOBBIX HCCIIEAOBAHHM, CPEAHUHN MOKyNaTelb (GOTO MPOAYKIHUH -
9T0 (OTONOOUTEN, TMOKYMAIONINA TOBap B HEOONBIIMX Mara3uHYMKax IOM 3alpaBOYHBIX
CTaHUMUAX, B TOCTMHHYHBIX MarasuHax H BO BpeMs [IOCELICHUS pa3IM4YHBIX IIEHTPOB
pa3BIICUCHHIA. [Tokynkn pgenmaroTcss WMIYJIBCHBHO, [UIS  YIOBJIETBOPEHHS TOJBKO UTO
BO3HHKIIIETO kenanus. PykoBoasmmii coctaB Kodak Norge cumnraer, 4ro mokymnaresns He 0co00
WHTEpEeCyeT MapKa MoKymnaeMoro m3nenus. [lokynaercst Ta mpoayKIus, KOTOPYIO MOXKHO JIerde
obicTpee Bcero kynuth. [loatomy Kodak Norge crpemMuThcsi MomyuyuTh Kak MOXHO OOJIbIle
MecCTa ISl BBIKJIAIKA B Mara3uHax.
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Menemkepsl TOAPA3JCIAIOT MOKynarened (OTOTOBApOB HAa PO3HUYHBIX M ONTOBBIX
(BeLIEIISIS UcTpUOBIOTOPOB). HabmtoaeHue 3a TeM, 4To mpruodpeTaeT noKymnareib Ha pO3HUYHOM
PBIHKE, JJaeT BO3MOXKHOCTb BBIACTUTH: (oTomoduTene, pororpados - moaynpodeccuoHagoB U
npodeccroHanos.

Menemxepsl Kodak Norge mis cOopa uHPOpPMAaLUMU O pbIHKE HCIOJIB3YIOT Kak
BHYTPEHHUE, TaK U BHEIIHHE UCTOYHUKU. OCHOBHOM aKIEHT B aHaJIU3€ BHENIHEW MH(OpMaluu
JienaeTcs Ha BBISIBIICHHE BiaJenblieB (OTO0O0pyH0oBaHMs, 00pa3 >KM3HM M cHocol pocyra
MOTEHLIMAJbHBIX MOTpeduTeNnell, a He Ha TO, Kakue TpeOOBaHUS MPEIbABISIOTCS
VHAMBUYaJIbHBIMH ITOKYNATEISAMU K IPOLYKIIUH.

Bce kommanum, paborarone Ha pbIHKE (POTOTOBApOB yOEKIEHBI, UYTO KpoMe
TPAJUIIMOHHBIX PHIHOYHBIX HCCIEAOBaHUMA, HEOOXOOUMO HaWTH crnocod Oosiee IMOIHOTOo
BBISIBJICHUS MOTpeOHOCTEN MOKyIaTeleld u UX OTHOUIEHHSI K TOPTrOBJe JaHHBIM TOBapoM. BaxxHo
3HaTh, KAKUM 00pa3oM IMOKYIaTelb BBIOUpaeT (POTO MPOAYKIHUIO M Kakhe (PaKTOpbl BIUSIOT HA
ero BBIOOp, KakoBa pojib (ororpapuu B KU3HU IOKyHaTess, YTO O3HA4aeT MOKyNKa s
noTpeOuTeNs] MW KakoBbI ero TpeboBaHus K oOciyxuBaHuto. HeoOXxomummsbl HcciaenoBaHUs
KOHKYPEHTOB, 4YTOOBI HCIIOJIb30BATh MX MPEUMYIIECTBA. Tonpko TOrJa TOBBICUTHCS
3¢ (EKTUBHOCTh MAPKETUHTOBBIX IPOTPAMM.

Menemkepsl CUMTAIOT, 4YTO UId S(QQPEKTUBHOTO IUIAHUPOBAHMSI MapKETHHIOBBIX
UCCIICIOBAaHUN CIIeyeT BBIABUTH NMPUOPUTETHBIE HANpPABICHUS, BHIOpATh COOTBETCTBYIOIINE
MeTOJIbl JuIsl cOopa MH(pOpPMAIMK, HAMETUTh MYTH MPAKTUYECKOTO MCMOIb30BaHUS PE3yIbTATOB
aHaJIn3a.

Bonpocs! n 3ananns:

1.Kakue mpuopuTeTHbBIE HANpaBlIEHUs] MAapPKETHHTOBBIX HccienoBaHUN Bbl Morim Obl
npeioxuTh? Kakue meroab! cOopa nepBUUHBIX JaHHBIX HanOoJiee MOIXOAST sl 3TOro?

2. CocraBpTe aHKETy JUIsl NPOBEJEHUS YCTHOIO ONpPOCAa IOKYINaTeled Ha PO3HUYHOM
PBIHKE.

Tunosble oleHOYHBIE MaTepHaJIbl 10 TeMe 6. CerMeHTHUPOBaHUE PHIHKA H BLIOOP
1eJICBOr0 CerMeHTa
Bonpocsl AJist yCTHOrO0 onpoca
1. Yro Ha3bIBaIOT cCerMeHTalueN pbIHKa?
2. JInst 94ero OoCyIIECTBISIOT CETMEHTAINIO PhIHKA?
3. Kakue npuHIUIBI UCTIOIB3YIOTCS IIPU CETMEHTAlLlUU PhIHKA?
4. B ueM COCTOMT CYIIHOCTb MOCTPOCHUSI «IAEPEBa» U «MATPULbD) CETMEHTALH?
5. Kakue kpuTepuu UCHOIB3YIOTCA B IIpOIiecce BHIOOpa OpraHu3alueil 11eneBoro pelHKa cobITa?
TemaTuka pedeparon
1. IIpuHUMIIBI CETMEHTUPOBAHUS, UCIIOJIb3yEMbIE B IIPAKTUKE CETMEHTUPOBAHMUS.
2. Amnanu3 NpakTUKU CErMEHTHPOBAHUS Ha PbIHKE (Ha MpUMeEpPe TOBAPHOM
TPYIIIBI).
3. AHanu3 npakTHUK{ CETMEHTUPOBAHUS Ha MPEANpUATUN (HAUMEHOBAaHUE
TIPETPHUSITHS).
4. Cneun¢urka cCerMEHTHPOBAHUS MEXTYHAPOTHOTO PhIHKA (HAa pUMeEpe
TOBapHOM IPYIIIIbI).
5. Kpurepuu BbIOOpa 11€71€BOTO PHIHKA.

6. Hcnonp3oBaHue COIMATLHO-DKOHOMUYECKHX MOKa3aTeseil B 000CHOBaHUHU
BBIOODA LIE€JIEBOTO PhIHKA MPEATIPUSATHS.

7. LleneBble cerMeHThl Kak 0ObEKT MapKETUHIOBOIO IUIAHUPOBAHMUS.

8. TexHOJOTHH CETMEHTHPOBAHUS M BEIOOPA IIETIEBOTO PHIHKA.

9. Crneuuduka cerMeHTUPOBAHMS HA PIHKE TOBAPOB MAaCCOBOTO CIIPOCa.

10. Cnieun¢uka cerMeHTUPOBaHUS Ha PhIHKE MTPOAYKIIUHU MPOU3BOACTBEHHOTO

HazHa4YeHUs (Ha mpUMepe MPEANPUATUI OJHOU OTPACIH).
3ananmue. [IpoyuraiiTe TEKCT U MOCTAPaliTeCh OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.
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IToTpeduTens Beeraa npas.

O®upma Harris Queensway nepBoHadalbHO 3aHHMMajach TOproiiedl koBpamu. B 1957 r.
OHa BJaJieNia JMIIb Tpemst MarasuHamu B JlonpoHe. JIBakapl ¢upMa ImpuUHUMala pelieHue o
nuBepcudukanuu cBoed gestenpbHocTH. B 1980 1. OHa mpmoOpena KOMITAHHWIO TO MPOAAKe
MeOenH, U 3TO HOBOE OTAEJICHHE 4Yepe3 CeMb JIET MMENOo yxke 0ojiee YeThIPeXCOT TOPTOBBIX
touek. B 1986 1. Queensway mpuobOpena ¢upMmy Mo mpojake AIEKTPOTOBAPOB U €IIE OJHY
KOMITaHHUIO, KOTOpasi 3aHUMaJlach TOProBiel Msarkoil medensro. [Ipubeis pupmbr Queensway
cTajla CTPEeMHUTENbHO pacTu, W eciau B 1986 1. oHa cocraBuna oxoso 12 MiH. ¢GyHTOB
CTEpJIMHTOB, TO Yepe3 rof npesbicuia 40 MIIH. (YHTOB CTEPIMHIOB.

OpnHako yxyJieHHe 5KOHOMUYECKOW KOHBIOHKTYpPBI, CTaBIlIEe 3aMETHBIM yke B 1988 r.,
IpUBEJIO KoMIaHuio K rubenu. [Ipubbuib, momyyeHHas 3a TpU NOCIEIHUX roja, Obljla CBe/IeHa K
Hymo. OcHOBaTeNnb KOMIIAHWM, CJEJABIIMN COCTOSHME Ha OyMe pO3HHYHON TOProBiIM 3a
HOCJIETHIE HECKOJIBKO JIeT, MOKUHYN cBoe aeruuie. [IpuoOperenus 1986 r. Obuin mpomaHsbl.
[TonbiTKa BoccTaHOBUTH KoMManuio B 1990 r. mpoBanunack. B 3ToT nepuoj BpeMeHu npoOaemMbl
KOMITAaHUU BO MHOTOM 33aBHCEJIM OT COKpAILEHUS PacXooB noTpedbureneil. B nponakax mebenu
1 KOBpPOB 00pa3oBajicsl 3aCTOH, MMOCKOJIbKY HOBBIE JOPOTHE BELIU OOJIBIIMHCTBO CEMEH CTajo
NOKYTIaTh JIMIIb IIOCJIE U3HOCA CTaphIX.

UccnenoBanme mokaszano, 4YTO II€HbI Ha ToBapbl (upMbl Queensway BIOJHE
COIIOCTAaBUMBI C YPOBHEM JI0X0J0B noTpedbureneid. Ho konkypupytomue GupMbl ycTaHaBIUBAIN
Oojee ruOKue IEHbI, MNpeayiarajd pasHOOOpa3Hble CKUAKH, IPUBJIEKATEIbHbIE KPEIUTHI,
HOJKperIsieMble HHTEHCUBHBIM MPOJIBHKEHUEM ToBapoB. Haxonsick B 60mb1ioM yObITKE, hrupma
Queensway He MOIJla CHMKaTh LEHBI U1 pOcTa IpoAak. A 3TO B CBOIO OYepeb MPAKTUYECKU
JMIINAJIO €€ ACCUTHOBAHMM HAa KOMMYHUKALIMOHHYIO IIOJUTHUKY W KPEAUTHI ITOCTABILUKAM.
®dwmiocodusi KOMIaHUM - MPOJABATH TO, YTO JIETKO MPOJAETCs, ObLIa MPAMO MPOTUBOIOIOKHA
COBPEMEHHOMY MapKETHHTY.

MapkeTHHroBbI€ HCCIEAOBAaHUS TMOKYyIaTeled KOBpPOB M MeOEnu IMOKazajad, 4TO 3TU
TOBapbl HAUYMHAIOT IIPUBJIEKATh BHUMAHUE JIIOJCH, KOI/la OHHU IEepee3KaroT B HOBBIM JoM. ViMu
MOTYT OBITb:

* Jlronu, BHepBble MOKyNawoole oM (HOBBIM MM nepecTpoeHHbIH). OOBIYHO OHHU
pacroyiaraloT CKpOMHBIM OIOJDKETOM, BBIOMpAIOT HEOOJBIINE KOMHATHI W BHUMATEIHHO
OTHOCSITCS K IU3aiiHYy.

* MomnonoxxeHbsl (MM coOHparoluecs: MOXKEHUTHCS) MPEINOYnTaloT Oosiee MPOCTOpPHBIE
KOMHAThl U JoMa OOJIBIIOr0 pa3Mepa, HECMOTPs Ha CKPOMHBIM OrokeT. [luzaiiH g Hux
JIOCTATOYHOM BaXKEH.

* Pactymue cembpu, KOTOpble TOKYMalOT HOBBIH JIOM IO Heo0XoAMMOCTH, Ooee
CaMOCTOSITENIbHBI, TPEANOYUTAIOT MHOTOKOMHATHbIE JoMa c cagoM. Jlisg HUX TJIaBHBIN
HPUOPUTET - IETH, a MeOeIb - (YHKIMOHAIBHOE JIOTIOJIHEHNE HHTEephepa.

* Kareropus mnorpeOuteneir "mMbl onsiTh BABOeM" (I€TH YK€ MOKUHYJIU JO0M, OOJbIIOE
YHCIO MNPOCTOPHBIX KOMHAT , OOJblle CBOOOAHOTO BpPEMEHM) - YacTO IpeBpallaeTcsl B
Kareropuio "BHOBb yeauHuBIIMXCS ". [lokynas KBapTUPY WM HEOONBIION ABYX3TaXXHBIA TOMHUK
C BepaH/10i, OHN OCO3HAIOT, YTO C BO3PACTOM UX JA0XOJ OYyJeT yMEHBIIAThC.

B konme 80-pIX TOZ0OB IpeAIOYTEeHHE AaHTIMICKUX MOTpeduTeneld mMeOenn U KOBPOB
XapaKTEepU30BAJIOCh CIEAYIOUIMMH IapaMeTpaMU: Ka4eCTBO U COOTBETCTBYIOLIMM €My YPOBEHb
IIeH, UMUK (DUPMBI, TIPEAOCTABIICHHE YCIYT MO JOCTaBKe KyIUIEHHOTO ToBapa. bonpmas gacte
norpebureneil nomana noj BiausHUE GupM, KoTopele B 80-¢ rojapl 4acTo OOHOBISIIU
accoptumenTt. U xorma ¢gupma Queensway crana MCIONB30BATh TAKTHKY CKHIOK C IIE€H, HE
o0ecrnieynB Haluyue HEOOXOAMMOrOo acCOPTUMEHTa TOBAapOB B XOpOLIO OOCTaBICHHBIX
MaraspHax ¢ Tpo(ecCHOHANBHBIM OOCITYy)KMBaHHWEM, OHA OTIIyTHYJa MHOTHX MOKYIaTeJeH.
Komnanus urHopupoBasia IpUHLKAIBEI MAPKETUHIA, OHA HE KOHCYJIBTUPOBaja MOKYyNaTeIeil u He
u3ydajga uX MPEeANoYTEeHHUs, a CTPEMUIIACh JOCTUTHYTh POCTa MpoJax , Uu3MeHss 1ueHsl. B 90-¢
rofibl B CTPYKTYpe KOMIIAHUM HE OBbLJIO OTAeNa MapKeTHHIa, TaK KaK C YBOJbHEHHEM MHOTHUX
CTHEHUAINCTOB B TPYAHBIE 01 (UPMBI BpeMeHa OH MPEKPATHII CBOE CYIIECTBOBAHHUE.
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B nepuoa cnaga, korjga cnpoc Ha KOBpHl U MeOenb ymnai, pupMa HECKOJIbKO M3MEHMIIA
HampaByieHHOCTb. OHa MbITajlach 3aBOEBATh CErMEHT MOKyIaTeNiel co CpeAHUM YPOBHEM JI0X0/1a
U IIEPEOPUEHTHPOBAJIACh HA TOPIOBIIO CO CKHJIKOW BJIOJIb KPYIHBIX Marucrpainei. Bckope
TOPIOBIISl yIyUIINIIOCh, KOMITAaHUS CTasa yAEIsATh BHUMaHHE CEPBUCY, JU3aliHy ToBapa, padoTte ¢
KIMeHTaMu. Ee MWDK KOMIaHUM Ui MOTpeOHuTenel co CpeJHMM YPOBHEM J10XOJa Havall
3aKpEeTISTHCS.

Bompocs! u 3aganus:

Kro sBasercst nmokynarensmu npoaykuuu ¢pupmsl Queensway ?

Kakue ¢axTopsl B HauOoOJbIeH CTENEHW BIMSUIM HAa MPUHATHE pEIIEHUH O MOKyIKe Ha
JAHHOM pBIHKE M KaK HCIOJb30Baja 3TO KOMIIAHUS JUIsl TMOBBIMIEHUS 3(PPEKTUBHOCTU CBOEH
NEeATEILHOCTHU?

Hcnonb3ys umeroniyocs HHPOPMAIUIO, IPEATIOKUTE MyTH BbIX0/1a KOMIIAHUU U3 CJIOKHOTO
IIOJIO’KEHUS.

Tunosblie oleHOYHBIE MaTepHaJIbl 0 TeMe 7. PazpadoTka cTpaTrerum 1 TAKTHKH
NpeAnpUsITHSA
Bonpocsl AJist yCTHOT0 onpoca
UTo NOHMMAIOT IO PHIHOYHOM cTpaTerueil opranu3anun’?
W3 kakux 3TanoB cOCTOUT pa3paboTKa PrIHOYHOM CTpAaTErUy OpraHu3aIiuu?
Kaxue u3BecTHbIE CTpaTErnu MapKETUHIOBOM IeATENBHOCTH Bbl 3HaeTe?
UTO MOHMMAIOT MO TAKTUKOM OpTraHu3aIuu’?
UTo BXOJIUT B KOMIUIEKC MAPKETHUHT-MUKC?
. Yro nmoapazymMeBaroT Mo/ ornepaTUBHBIM IUIAHUPOBAHUEM?
TemaTnRa pedepartoB

1. Crpaterus pplHOUHOM 1€ATEIbHOCTH: CYLIIHOCTh U 3Tallbl pa3paboTKu.

2. Croenuduka CTpaTeruuyeckoro IJIAHUPOBAHUS PHIHOYHOM JEATENIBHOCTH B YCIOBHSX

KpHU3HCa IKOHOMUKH.

3. AHanu3 NOpPaKTUKU CTPATErMYECKOro IUIAHMPOBAaHUS Ha TmpuMmepe (HaMMEHOBaHUE

(hupmbr)

4. Oco0eHHOCTH CTPATErMUECKOro IIAHUPOBAHMS B YCIOBHSIX II100aJIbHOIO MapKETHHIA.

5. WHCTpyMeHTHI MapKEeTHHIa KaK MEXaHU3M pealn3alii CTpaTernyeckoro niaHa.

6. OnepaTuBHOE IUIAHUPOBAHUE B CHUCTEME IUIAHUPOBAHUS DPBIHOYHOM JEATEIBHOCTH

TPEIPUSITHSL.

7. HHopMalmoHHO-CTaTUCTHYECKas 0a3a MIaHOB MapKETHHTA.

8. Mertozb! IUIaHUPOBAHUS, UCIIOJIb3YEMBIE B pa3pabOTKe CTpaTernu MapKeTHHTIa.

9. Merobl 000CHOBaHMS IUIAHOBBIX PEILICHHUI B MApKETHHTE.

10. OcoGeHHOCTh pa3pabOTKK CTpAaTEruy MHHOBAIIMU Ha MIPEANPUITHH.

3ananme 1. [IpouTnTe TeKCT U NOCTApaliTECh OTBETHUTH HA NMOCTABJIEHHbIE BONPOCHI.

IInanupoBaHue MapKeTUHIa
@upma Oscar Ltd. B TeueHne yeTBEepTH BeKa M3BECTHA B BeNMKOOPUTAHUMU KaK U3rOTOBUTEINb
BBICOKOKAYECTBEHHOM KOXKHU, 3aMILH, BEPXHEH MY>KCKOM OeKapl U3 oBYMHBL llITar xomnanum
COCTOUT IpUMEpHO U3 60 HaeMHBIX paOOTHUKOB U TpeX AUPEKTOpoB. IlomerieHune, B KOTOpOM
pacrioniokeHa (upMa, JOBOJIBHO CTapoe, apeHAyeMoe €l co IHS OCHoBaHHWs. Pabouas cuia
rulKas, a cpeld JUPEKTOPOB JIMIIb YIpaBIstomMi qupekrop (r-H LltaiiH) 3aHMMaeT akTUBHYIO
MO3UILMIO B OM3HECE.
Texkyumuii acCOpTUMEHT COCTOUT M3 KypTOK M TajdbTO, KOTOPBIM HacuuThiBaeT 22
paszHoBuAHOCTH 1o cTuito. [TponsBogutensHocts komnanuu 400-500 uzaenuit B Hegeno. Mox-
HO ObIIO OBl MCIOJB30BAaTh JOMOJHUTENbHbIC MOMEUICHHS, MAIIMHUCTOB U CTaHKH, YTOOBI
HOBBICUTH NPOU3BOAUTENLHOCTD 10 1000 n3nenuii B HeAEMO.
EMKOCTB pbIHKa 3TUX TOBapoOB OlleHMBajach B BenukoOpuranuu B 80-e roas! B 1,5 MiH. pyHTOB
cTepauHroB. Oanako ¢ 1985 r. pbIHOK 3aMETHO COKpaTWJICS MOJ BIUSHUEM UHQIISILMM, Majble
HpEANpUATHS BOOOILE MPEKPATUINA TOPTOBIIIO.

SRl e
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[IpousBocTBEHHas NEpenuch Mokasana, 4To 25% BbIMYyCKa MPOLYKLIUU IPUXOIUTCS Ha IIECTh
¢upm ¢ uymciom paboraromux 1200 wyen. 20% Bcero MPOMBIIIJIEHHOTO IMPOU3BOJICTBA
npuxoautcss Ha 1000 nHeGompmmx kommanuit (mo 100 paGoraromumx). Ha He3aBucumble
MarasuHbl MYKCKON oeKapl mpuxoautcs 23% mponax kKypTok u 30% — manbero. MHOTOUMHC-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 M 22% pbiHKa, a GUPMEHHbIE Mara3uHbl, KakK
npaBuiio, — 12 u 13% coorBercTtBeHHo. CObIT kKommanuu Oscar Ltd. TpagumonHO
OCYILECTBIISIJICS. YE€pe3 areHTOB, KOTOpble oA oT roga MeHsiauch. Onnako B 1980—1985 rr.
MIPOU3BOJICTBO (PUPMBI TMEpenyio B 3HAYUTENbHOM Mepe moj omeky Luxury, KoTopas MMeeT
PO3HMYHYIO CeThb Mara3uHOB BO MHOrux crpaHax EBpombl. B 1984—1985 rr. Ha 3ty dupmy
npuxoauioch 93% onTtoBeix mponax. K sromy Bpemenu y gpupmsl Oscar 0CTaBaioCh JIMIIb OHO
arentckoe cornamenue. Ho B 1986 r. BcnmencTBue HeOnarompuATHOW CUTYallMM Ha PBIHKE
Luxury 3HauuWTensHO COKpaTWia KOJWYECTBO KOHTPakTOoB (40 25% 1O CpaBHEHHIO C
npeapaymuM rogom). PykoBoacTtBo ¢upmbl Oscar BBIHYXAEHO OBLJIO MPUHATH PEIIEHUE O
nepexo/ie Ha J1Ba pabouux JHS B HeJemo. JeaoBble OTHOIIEHHs ¢ Luxury OCIOXKHUINCH, U XOTS
HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hell, hupma Oscar umena Bcero 10% gucroro nqoxoza.
I'-u raitn nmomo3peBaer, uto Luxury ucmonb3dyer Oscar Kak 3aMEHSIOIIETO IMOCTaBIIUKA
nemeBor onexnapl u3 Kopen n TaiiBans. K ToMy ke B TOpProBiie XOIAT CIIyXH, YTO HEKOTOPBIE
NOKYTIaTeIX BO3BPAIAlOT KOXKAHbIE H3JENMSI ITHX M3TOTOBHUTENEH C kajmobamMu Ha HU3KOE
KauyeCTBO IOIINBA U OKPACKH.

B 1984 1. mexxny Oscar Ltd. u Luxury OpU10 OAMMCAHO COTJIAIICHUE O MPOAaKe OJICHKIBI Yepes
ceTb ee MarasuHoB B benbrum, I'epmanum u @pannuu. Brauane 3aka3bl Bo3pociu A0
3HAYUTEJILHOTO YPOBHS, HO MOCTENEHHO OHU COKPAIAJUCh U HEOXKHUJAHHO MPEKPaTUINCh 0e3
Kakux-1100 oobscHenuit. B 1986 r. ¢upma Oscar npeanpuHsia NONBITKY 3KCIOPTa MPOIYKIIUU
yepe3 eBporeiickoro arenra B llIBeruio u Hopeeruto, Ho motepnena neygaay. C 1985 r. Oscar
TOPIyeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEAET K €€ Pa30peHUto. 3a10JKEHHOCTb (PUPMBI
6anky pocturiaa 50000 ¢yHTOB CTEpIAMHIOB, pa3Mepbl KPEIUTOB CO CTOPOHBI IOCTaBIIMKOB
YMEHBILIAIOTCA.

Cnyxamue OaHka TONpocwiM O Bcrpede ¢ r-Hom llltailHoM it OOCYKIEHUS CHUTyallud C
3a/I0JDKEHHOCTBIO M JAJNBHEHIIMX MEPCIEKTHB DPAa3BUTUS KOMIIAHMHM, a TaKXe IEPECMOTpa
apeH/Ibl HEJIBMKUMOCTH Ha HOBBINA cpokK. I'-H IlITaliH B OTYasitHMM MMO3BOHUI B KOHCAJITUHIOBYIO
MapKETUHTOBYIO CIIy>KOYy U MOIPOCHII COBETA.

Bonpocs! n 3ananus:

IToctaBbTe cebst Ha MeCTO KOHCYJbTaHTa 10 MAapKETHHTY M IOATOTOBbTE AOKJIAJ A TI-Ha
[[ITaitna, B KOTOpOM:

1. IlpuBeaute aHanu3 GpakTopoB BHELIHEH cpebl, BIusoNMX Ha 6usHec ¢pupmbl Oscar Ltd.

2. BeisBUTE M 000CHYHTE OCHOBHBIE MAPKETHHTOBBIE 1I€JTH KaK CTPAaTeruYecKoro (Ha 5 Jier), Tak
Y TAKTUYECKOI'O XapakTepa.

3. [lopekoMeHayliTe BOZMOXKHBIE MYTH IO YBEIMUEHUIO 00BbEMOB MPOAAXK B Onnkaiiiiee Bpems B
paMKax CyIIeCTBYIOIIETO MPOU3BOACTBA KOMIIAHUU M (PMHAHCOBBIX OTPAHUYEHUIA.

4. JlaiiTe OIIEHKY ATHX MpeIoxKeHuM ¢ mo3unuu r-ua lllraitna.

3amanue 2.

2.1. Ucnonb3ys METOJ 3KCTPAmoJsLUU psla JUHAMHKU COCTaBbTE PETrMOHAJIbHBIM MPOTHO3
crpoca (4 BO3MOXKHYIO OIIMOKY MPOTHO3a Ha CJEIYIOIIHA TOI;

a) MOTpeOHOCTH HaceJeHus B JIeKapcTBEHHOM npenapare «Mucynuny» (tadm. 1);

0) moTpebHOCTH HaceneHus B kapToderne (Tadmn.2)

Tabmumna 1.
JlaHHbIe 00BEMa peaT30BaHHOIO CIPOCca Ha MEAMIMHCKUI npenapat «HCYTuH» B pErHoHE,
TBIC. MUIL
Toger O0beM peaTn30BaHHOTO CIIPOca
T, 45
T, 44
T; 43
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Ty 45

Ts 43
Tabnuma 2.
JlanHble 00BEMa peaIM30BAHHOTO CIPOCa B PErHOHE Ha KapTOdelb, ThIC. T.
Tomst O0beM peasTM30BaHHOTO CIIPOCca

T, 114
T, 128
T; 136
Ty 146
Ts 153

B nporiecce BbINOMHEHN 3aJaHUs UCTIONIB30BaTh CIEAYIOIIYIO TOCII€A0BATENbHOCTb!
1. BbIIBUTH 3aKOHOMEpPHOCTb DPa3BUTHS cIipoca (CTaOWIBHOE IpenbsBICHHE 0o0beMa cIpoca,
POCT cripoca, CHUXKEHHUE CIIpoca).
2. BoiOpate HeoOxomumyio QopMmyiry Ui pacueTa MporHO3a CHOpoca M OLECHUTH
IPOTHOCTUYECKYIO [IECHHOCTh BBIOpaHHON (hOPMYJIbI.
3. Paccuurtarh nporHo3 crpoca Ha CJIeIyIOUUi TO/I.
4. PaccuuTaTh BO3MOXHYIO OLIMOKY IPOTHO3a CIpOCca Ha CIEAYIOIIUHN TOI.

Jns 060ocHOBaHMS HEOOXOIUMOH (POPMYJIIBI UTS COCTABJICHHS IIPOTHO3a CIIPOCa, MPOBEACHHS
pacueTa mporHo3a crpoca 1 OIMOKH IMPOrHO3a 3aIOJIHUTE BCIIOMOTATENbHYO Ta0IuIy 3.
Tabmua 3.
BcnomorarenbHas Tabnuna s 000CHOBaHHUS HE00X0AUMOM (hOPMYJIBI JJISt COCTABIICHHS
IPOTHO3a CIIPOCa, MPOBEICHHS pacyeTa MPOrHO3a CIIpoca U OIMOKK NPOrHO3a

Tomwt O0beM AOGCOIOTHBI Tewmmn pocrta Ycp- Yn / Yep- Yn/?
peaNn30BaHH | ¥ MPUPOCT crpoca (T)
oro cripoca cipoca(A)
(¥Yn)

Bceroza 5 -
JIeT

B cpennem - -
3a 5 JeT

2.2 .Vcnonb3ys HOpMaTUBHBINA METOJ] COCTaBJIEHMSI IPOTHO3a CIIPOCA, COCTABbTE IIPOTHO3
BO3MOXHOTI'0 CIIpOca Ha XJ1e000yI0uHbIe U3ETHs IPH YCIOBUH, YTO YHCICHHOCTh HACEJICHUS B
ropoJjie B cieqymomeM rogy coctaBut 1 miH. 200 Thic. yer.

2.3. Hcnone3ys (opMyiy CTaHAAPTHOTO DACHpPECNICHUs] BEPOSTHOCTEH COCTaBbTE IPOrHO3
JIOTIOTHUTEIBHOTO 00BbeMa 3aKyNKH KOPMOBOTO 3€pHa JUIS  YIOBJETBOPEHHUS  HYXKA
CEJIbCKOXO035IICTBEHHBIX MPENNPUATHI pailoHa M YaCTHBIX MMOJCOOHBIX XO3SIMCTB IPU YCIOBUU:

e [OTpeOHOCTH pailoHa B KOPMOBOM 3epHe B rof - 150 T;

® BO3MOXKHBIH cOOp yposkasi MpH OIaronpUATHBIX MOTOJHBIX YCIOBUX - 170 T.;

® BO3MOXKHBIH cOOp yporkasi IpH HEOJATONPUATHBIX MOTOJHBIX ycnoBHsX - 100 T;

® BO3MOXKXHBIH COOp yposKasi C yueTOM CTAaTHCTUYECKUX JaHHbIX 3a psf jieT -130 T.

TunoBble oLleHOYHbIe MaTepUAJIbI 110 TeMe 8. ToBapHas NOJMTHKA NPeANPUATHS
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Bomnpocsl 11 ycTHOro onpoca

1. Kakne Tpu ypoBHsI TOHUMaHUs TOBapa B MapkeTuHre Bel 3Haere?

2.B uyem 3aKmO4alOTCs OCOOCHHOCTM TOBapa YCIYI'M KaK CpeACTBa Y/IOBJIETBOPEHHS
notpedHoCcTE?

3. Ha3oBuTEe OCHOBHBIE MOTPEOUTENHCKUE CBOMCTBA TOBAPOB.

4.YT0 MOHUMAIOT MO/ «KU3HEHHBIM» IIUKJIOM TOBapa?

5.Kaue stanst XXIT Bol 3HaeTe?

6.Kakum oOpazom Biusietr otaenbHbli 3Tan XKL T Biuser Ha pazpaOoTKy KoMIIIeKca MapKeTHHT -
MUKC?

8. Pacckaxxute 00 ymakoBKe U MApKHUPOBKE TOBAPOB.

9. B uem 3akito4yaeTcs Ha3HaYEHUE TOBAPHOIO 3HaKa?

10. Kakre ocHOBHBIE ITpaBuIIa yIpaBieHUs] TOBAPHBIM acCCOPTUMEHTOM Brl 3Haete?

TemaTuka pedeparon

ToBapHbIe 3HAKHM U 3HAKU 00CITy)KMBaHHsI KaK (PaKTOPbI yCIieXa POCCUNCKUX KOMITAHUH.

1. MapkupoBKa TOBapOB: UCTOPHSI U COBPEMEHHOCTb.

2. Cnenuduka noTpeOUTENbCKUX CBOWCTB TOBapa U €€ BIUSHUE Ha
(opMHpOBaHKE KauecTBa HOBOM MPOAYKIUH ( HA IPUMEPE OJTHON U3 TOBAPHBIX
rpymnm).

3. Hcnonb3oBaHME HHCTPYMEHTOB MAPKETUHIA B IIPOLIECCE YIIPABICHUS
YKU3HEHHBIM LUKJIOM MPOIYKIUH (Ha IpUMEpe OJJHOU U3 KOMIIaHUH).

4. WccnenoBaHue BIUSHUS MPAKTHKK MPOABMXKEHHSI HOBOT'O IPOIyKTa (Ha
IIpUMepe OTJEIBHOIO OaHKa, MPEATIPUATHS).

5. HccnepoBaHue cTaguil )KU3HEHHOT'O IIUKJIA IPOIYKTOB (Ha pUMepe

MOTPEOUTETHCKUX TOBAPOB).

O1eHKa KOHKYpPEHTOCIIOCOOHOCTH TOBapa.

@daxTophl ycrexa OTAeIbHBIX KOMIIAHUHN Ha MOTPEOUTEICKOM PhIHKE.

8. HcTopus nporCcX0oXKAeHUS 3HAMEHUTBIX TOBAPOB (Ha MpUMEpE OHOW WK
HECKOJIbKUX TOBApHBIX IPYMII).

9. BnusHHe pa3BUTHUA HAYYHO-TEXHUUYECKOI'O Iporpecca Ha mpolecc pa3paboTKu
HOBOM IPOJIYKIHUH.

10. UccrnenoBanue mpeanodYTeHuii motTpedureneil Kak MHCTPYMEHT (POpMUPOBAHUS
KauyecTBa HOBOM MPOAYKIMHU (Ha MPUMEPE OJHOM U3 TOBAPHBIX PYIIIN).

e

3ananue 1. [IpouTHTe TEKCT U MOCTapaiiTech 0TBETUTHh HA MOCTABJIEHHbIE BONPOCHI
AHau3 pacxo10B pUpPMbI HA KaYeCTBO MPOAYKIINHU

mpoaAyKIuo, HMMCIKOT OJWMHAKOBBIC YCIOBHA IIPOU3BOACTBA, YPOBCHL TCEXHOJOTHU H
00bEeMbI BBIMYCKa. AHajM3 3aTpaT Ha OOEcleYeHHE BBICOKOIO KadyecTBO TOBapa C IIEJIbIO
yCTpaHEHUs MPUYNH HEONPABIaHHBIX PacX0J0B (PUPMbI aHATU3UPYETCS €KEKBAPTAIBHO.

3a wucTeKmMii KBapTal palOOThl MPEANPUATHUIMU OBbUTH TOJTYYECHBI CIEAYIOLIUE
pe3yIbTaTHI.

®upma A. Ha ycTpaHeHne HerclpaBHOCTEH B MpoIlecce MPOU3BOCTBA OBLIO 3aTPavyeHO
4410 nonnapoB Pacxompl Ha rapaHTUHHBIM peMOHT coctaBuiau 2706 pomnmapoB, Ha
nocnerapaHTuiiapii — 2506 nomnapoB, Ha oOydeHHE NEpcoHalla MeTojJaM oOOecTeueHus
kauectBa — 1500 mosmapoB. Pacxoasl Ha BXOJHOM KOHTPOJIL cocTaBmiM 4568 mosnapos, a Ha
3aBOJICKHE UCTIBITAHUS TOTOBOW NpoAyKimuu — 16717 nonnapos.

Ha ycrpanenue HeucrpaBHOCTEH B Mpolecce MPOU3BOJACTBA U HEOOXOIUMBIE B CBSI3U C
3TUM KOPPEKTHPYIOIIHE Meponpustus Obuio morpaueHo 3369 momnmapoB Cnyuan Bo3Bpara
W3JICNIAA, WMEBIIME MECTO B KBapraie, obomumuch ¢upme 52765 momnapoB. dupme ObLIO
IPEIbSIBICHO HECKOJIBKO Cy/IeOHBIX UCKOB OT MOJB30BaTENeH, MOTUBUPYIOIIUX CBOU MPETEH3UU
HU3KOH CTETeHBI0 0€301MacHOCTH M3/IENINH, YTO HABJICKIIO 3a COOOM BHIIIATY MITPAoOB B CyMMe
68000 mommapoB. Pacxonmbl mo ympaBieHHIO CHUCTEMOW oOecredeHHs KauecTBa MPaKTHUUYECKU
ctabmibHbI U cocTaisitoT 1000 mommapoB exeKBapTaIbHO.
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@upma b. 3a Tot xe nepuon pupma b 3arparuna Ha oGecrnieyeHre KauecTBa MPOILYKIHH
50000 pomtapoB (Ha COBEPIIEHCTBOBaHHE METOJIUK MO pa3paboTke TpeOOBaHUN K KadyecTBY
U3JIENNs B NPOIECCE NPOEKTUPOBAHMUSA, OLEHKY KadyecTBa MPOEKTa, MHCTPYKLUUH MO CHCTEME
KauecTBa M KOHTPOJS TEXHOJIOTHMUYECKOro mpoiiecca). ExxemecsyHo gupma pacxoayeT mopsaka
20 ThHIC. NOMIApPOB HAa OOyueHHE MEepCOHaja BOMPOCAM KOHTPOJIS U OOecledyeHus KadyecTBa, a
Takke MmiuaHupyer 10 ThIC. AOMIApOB Ha COBEPUICHCTBOBAHHWE Pa0OTHI MO ONEPALIOHHOMY
KOHTpOJIO KayecTBa. Ha mpoBepky M 0OCIy)XHBaHHE HWHCTPYMEHTOB M H3MEpPUTEIHLHOU
anmapaTtypbl pacXxo/bl pacHpeessIIoTCs 0 MecsAllaM MPUOIU3UTEILHO PABHOMEPHO M PaBHBI B
cpeaneM 18755 nonnapoB Ha ycTpaHeHume HeWMCHpaBHOCTEH IMOCTABLIMKOM OBUIO 3aTpayeHO
7450 monmapoB, a Ha KOPPEKTUPOBKY OOHApYKeHHOTO Opaka — 725 mosutapoB

Ha nccnenoBanue B 061acTu Hale)KHOCTH U3/enuil u3pacxonoano 10562 nomtapos, 4to
MPUOIN3UTENBHO PABHO KOJIMUYECTBY €KEMECSUHBIX PacXoJ0B Ha 3TO MeporpusTie. Exxemecsy-
HbI€ 3aBOJCKHE MCIBITAaHUS TOTOBBIX M3nenuil Tpedyror 15000 mommapos. IlocnerapanTuiiHbii
peMoHT ob6omtencss ¢upme 752 noiutapoB, a 3aTpaThl Ha pa3pabOTKy MporpaMmbl IO
OIIPEEIICHUIO PACXOI0B OJIb30BATEINS HA KAYECTBO COCTaBUIM 3928 nosiapos.

[IpuBenennas uudopmanus TUNIUYHA A7 ASSITEILHOCTH TOW U Ipyroi GUpMBI B KaXkJ10M
kBaprajne. [lokBapraibHas CTpPyKTypa 3aTpaT OOBIYHO COXpaHSAETCs, OTJIMYasCh JHUIIb
HE3HAYNUTEJIbHON PAa3HULIEH B HX CyMME.

Bonpoce! u 3ananus:
1. CoctaBbTe CpaBHUTENbHYIO TAOIHILy CTPYKTYpPbl PACX0/I0B Ha Ka4e€CTBO MPOAYKIUHN Gupm A
ub.
2. Ha ocHOBaHUM aHanIM3a JAHHbBIX TAOJIUIIBL:
* JlaiiTe OLEHKY KOHILENTYaJbHOMY IOJXOAY KaXKAOoH (upMbl K BOIpOCYy oOecredeHus
KayecTBa MPOAYyKLHUU;
* cpaBHUTE 3PPEKTUBHOCTH MIPOrPAaMM I10 3aTpaTaM Ha KauecTBO 00eux GpupMm;
OLICHUTE TOCTIE/ICTBUS, OTPAXKAIOIINECS HA PA3JIMYHBIX ACMIEKTAX JEATEIbHOCTU (GUPMBI,
CBSI3aHHBIE C PA3JINYMEM KaK B KOHILIENITYaIbHOM IIOJIXOJI€ K TPOOJieMe KauecTBa, TaK U B
IUTAHUPOBAHMHU 3aTpaT HAa KauecTBO.
3ananme 2. [IpoBeas aHaIu3 JaHHBIX TA0JIUI, HEO0X0AMMO:
a)OIpeIeINTh dTal )KU3HEHHOT' 0 KA TpeX Mojiesel Benocune1oB gpupmbl «OHMODPY;
0) BBIICIUTH MOJIEIH, JJIs1 KOTOPBIX HEOOXO0JMMa yCUJIEHHAs peKJIaMHask IOJ/IEPKKa.
O6beM peanuzanuu BesocunenoB ¢hupmbsl «FOHHOPY, THIC HIT.

Moenu BeJIOCHIIEI0B

TI'oner A b C

2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287

Jons peiaka BenocunenoB dhupmsl «FOHMOPY,%

Moenn BeIOCHUIICIOB
T'onmer A b C
1995 11 - 0,2
1996 12 - 0,1
1997 10 - 0,2
1998 9 - 0,1
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1999 8 - 0,2
2000 0,3 0,2
2001 5 2 0,1

o0

3ananue 3: IIpouTuTe TEKCT M MOCTAPAHTECh OTBETUTH HA NOCTABJIECHHbIE BONIPOCHI.
OreHka 71011 pbIHKA U JIOSIIBHOCTH NOTpEeOUTENeH K ToBapHON MapKe (PUPMBI.

Ha onHOM 3 cerMeHTOB pbIHKa KOHKYypupyrooT Tpu ¢upmbl — A, B, C. dupma A B
NOCIETHUM JIeHb Mas IpoBeia oOcieloBaHME MHEHHs IOKyNaresneld Mo ToBapaMm, KOTOpHIE
nponaroT Bce Tpu ¢upmbl A, B, C. B pesynprare ompoca ObUIO OMpEAENIEHO, YTO MPECTHK
TOBapHON Mapku ToBapoB (pupmbl A cootBercTByeT 40%, B — 40%, C— 20%. IIpoBenenHoe B
KOHIIE HIONIi TOBTOPHOE OOCiIeIOBaHME MHEHHUS MOTpeduTeneil Jajlo COOTBETCTBEHHO
cnenyromue nokasarenu: 42, 30, 28%. Takass auHaMMKa BbI3Baja YyBCTBO YAOBJIETBOPEHUS Y
PYKOBOJUTENS MAPKETUHIOBOIO nojapasfeneHus Gupmbl A. OqHaKo B JaHHOW cUTyaluu pupme
A craenyer oOpaTUTh BHHUMaHHE Ha POCT MpecTuka ToBapoB Gupmbl C U ydecTh 3TOT (akT B
CBOEH JESITEeNbHOCTH, T.€. CIEAYyeT OMPENENIUTh, KaK OTPAa3UTCS HAa PHIHOYHOM Jojie PUpMBI A
COXpaHEHME TaKOW TeHJCHLIUU B OyayIem.

[Ipn ananuze naHHOW CHUTyallMd Ba)XXHO ONPEICNIUTh ABUKEHHUE MOTPEOUTEITBCKUX
cummnatuii or ¢pupMel K ¢pupme. B pesynbraTe mpoBeAEHHOrO HCCIEIOBaHUSA ObUIM IOJTyYEHbBI
cnenyromue nanHele. Ha xonen mas y gupmel A 6s010 400 nokynareneit, y gupmel B — 400, y
¢upmbr C— 200. dupma A 3abpana y ¢upmsl B 120 nokynareneit u y ¢upmer C — 20
nokymnareneil. B To ke Bpems ¢pupma A otnana pupme B 80 cBoux nmokymnareneit u pupme C —
40. ®dupma B 3abpana y ¢pupmsl C 20 nokynaresneii u otaana el 80 cBoux nokynaresei.

TunoBbie OleHOYHBIC MaTepHabI 10 TeMe 9. MapKeTHHroBasi MOJIUTHKA LEH
Bonpocsl AJist yCTHOTO onpoca
1.Kakue pakTopsl MapKeTHHIOBOM Cpe/ibl BIUSIOT HAa MOJIUTUKY LIEH?
2.Kakum 00pa3oM yuuThIBAE€TCS OCOOCHHOCTh Pa3BUTHsI CIIPOCa B MPOIIECCe IIEHOOOpa3oBaHUs?
3.Kakue noKyMEHTBI peryJupyroT BMELIATEIbCTBO OCYJapCTBa B IEHOBYIO MOJIUTUKY ?
4.Kakas uapopmaImsi 0 KOHKypeHTax HeoOXoauMa JJIsl yCTAaHOBJICHUS [ICHBI?
5.13 xakux 3TanoB COCTOMT MapKETUHIOBOE LIeHOOOpa3oBaHue?
6.Kakue metozbl pacueTa UCX0/IHOM 1ieHbI Brl 3HaeTe?
7.Kakue ¢akTopbl yUUTHIBAIOTCS HA 3Talle OKOHYATEIbHOI'O YCTAHOBJICHUS 1I€HbI?
TemaTuka pedeparon
1. ®opMbI roCcyJapCTBEHHOTO PETYJIMPOBAaHUS [IECHOBOM MOJIUTHUKH NPEATIPUATHS.
2. OcobeHHoCcTH IIEHO00Opa30BaHUs Ha COL[MAIbHO-3HAUYMMBbIE TOBapHI.
3. LleHoBble cTpaTeruu 3apyOexHbIX KOMIIAHUH Ha POCCUICKOM PBIHKE.
4. Ananu3 1I€HOBOM MOJIMTHKM KOMIAaHMM (HA TpUMepe KOHKPETHOIO
NPEANpUATHS)
Ilena xak pakTOp KOHKYPEHTOCIIOCOOHOCTH TPEIPUSITHS.
IlenHa kak WHAMKATOp PBIHOYHOW KOHBIOHKTYpPHl (Ha IMpHUMepe KOMIIaHUH
OJTHOM OTpaciu)
7. OcoOeHHOCTH LIEHOOOPa30BaHUs Ha PBIHKE .......... (ToBapHas rpyImna: COTOBbIE
tenedonsl, yenyru JKKX, x1e600ym0ouHbIe TOBAapHI).
8. Bnwusnue 0COOEHHOCTEM 1IEEeBOr0 CErMEeHTa Ha LIEHOBYIO MOJHUTUKY
MIPOU3BOUTENA (HA MPUMEPE OTAETbHBIX KOMITAHUM).
9. Pa3BuTHe METO/I0B LIEHOOOPA30BAHUS B MPAKTUKE POCCUNCKUX MPEIIPUATHH.
10. Ilcuxonornyeckue NprueMbl B yCTAaHOBJICHHUH LIEH.

SN

3ananme 1.Mcnons3ys manHbple oObeMa peaiu3alliid M YPOBHS 1I€H, IPUBEIACHHBIC B TaOJIHMIIC,
paccuuTaiiTe: Ha CKOJBKO MPOIEHTOB MOXKET BBIPACTH CIIPOC, €CIIU MPOU30UIET CHIKEHUE IICHBI
Ha OJIUH MPOIICHT?
Jlannble o 00beMy peann3aluy HamuTKa «3eMISHUYHBIN» B MIOHE-HIOJIE OTYETHOTO To/a.
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OTueTHBIN nEepHoL [leHa, py0 O0beM peanu3aiim, ThIC. T
Hronb 19,0 3421
Hronn 17,0 487,3
3ananme 2. Mcnonp3ys AaHHbIe 00beMa peaau3allii U ypOBHs IIEH, IPUBEIECHHBIE B Ta0nuLE ,
paccuMTaiTe: KakoW BapHaHT CHUKEHHS II€Hbl B CUTYallMH AJIACTUYHOCTH CIpPOCa MOXKET
o0ecrneynT MaKCUMAaIbHYIO BBIPYUKY OT pealln3aliii B MapTe:

a)4 py06?

0)3,5 py6?

B)3 py6?

r)2,5 py6?

JlanHble o0beMa peau3alyy U yYpOBHS IIeH HOTypTa «310pOBbE»

[Tokazarenu OTyeTHbIN NIEpUO.
SuBapp Depaib

1.1leHa. py0 5 4,5
2.KoanyecTBo NpoAax, ThIC. MIT. 12 14
3.Beipyuka OT peain3aluy, ThiC. pyo. 60 63

3aganme 3. Kakyio 1eHy HE0OXOAMMO YCTaHOBUTH MPOHM3BOIUTEISAM TPOIYKIHH (QHPMBI
«BocToK», YTOOBI MOTYYUTh 3aIaHHYIO JIOJIF0 MPUOBLIH B IICHE B 00BEME:

a) 5%;

0) 10%;

B)25%.

Tunosble oueHOYHbIe MaTepuaJabl 0 TeMe 10. [loauTnka pacnpeaeseHus NPOxyKIUA
Bonpocs! 1J1s1 yeTHOT0 onpoca
1.YTo Ha3bIBalOT KaHAJIOM pacrpeeicHus?
2.YT0 NOHMMAIOT 1101 YPOBHEM KaHaJa pacrpeaeaeHus?
3.KakoBa MOXeT ObITh CTPYKTYpa KaHaJla pacupeaeaeHus?
4.B 4yeM COCTOUT pa3HULIA MEX]y ONITOBOM U PO3ZHUYHON TOPIrOBIEH?
5.Kakue QpyHKIMM BBHITOTHSIOT ONTOBBIE U POSHUYHBIE TOPTOBBIE MOCPEIHUKU?
6.Kakum 00pa3oM NPOMCXOOUT KJIACCH(HKAIMS ONTOBBIX M PO3HUYHBIX TOPTOBBIX
MOCPETHUKOB?
7.Pacckaxkute 00 opraHuzany U (pyHKIIMOHUPOBAHMM TOBAPHBIX OMpPXK, ayKLIMOHOB, TOPIOB,
SPMapoOK U ONTOBBIX MPOJAOBOJIBCTBEHHBIX PHIHKOB.
18.B 4eM COCTOMUT CYIIHOCTh TOBapOABM)KEHHS M KaKHE€ OCHOBHBIE BONPOCHI PEIIAIOTCS B
Ipoliecce OpraHu3aluy TOBAPOIBUKEHHUS !
TemarTuka pedeparon
1. Hcropuueckue aceKThl BOSHUKHOBEHUS TOBapHBIX OHPK.
2. DBOJIOIHS POCCUICKUX TOBAPHBIX OUPK.
3. TlepcnekTuBbl pa3BUTHS OUPKEBOK TOProBiIH B PO.
4. DnexkTpoHHbIE OWpP)KEBbIE TOPIM: TEXHHWKA IMPOBEACHUS W HH(POPMALMOHHOE
o0ecrnieueHue.
5. Poccuiickue ayKIMOHBI: HCTOpUS U COBPEMEHHOCTh.MHpOBBIE ayKIMOHHBIE
LIEHTPBHI.
6. Ponb sspMapok B pa3BUTHM PBIHOYHBIX OTHOIIEHUH B PO.
7. 3HaMEHUTbhIE MUPOBbBIC IPMAPKHU U BHICTABKH.
8. OnbIT (YHKIMOHHPOBAHUS ONTOBBIX IPOJOBOJBCTBEHHBIX PBIHKOB 32
pyoexoMm.
9. Posib ONTOBBIX NMPOJOBOJBCTBEHHBIX PHIHKOB KaK 3JIEMEHTa MH(PPACTPYKTYPHI
TOBAapHOTI'O PHIHKA.

24



10. OnbIT pa3BUTHs SIPMapOYHO-BBICTABOYHON JAESTENbHOCTH B Bonrorpanckoit
obnactu.
3agaHus 1715 BHINOJIHECHHS
IIpouTHTe TEKCT U NMOCTApPaiiTECh 0OTBETUTH HA MOCTABJIEHHbIE BOMPOCHI.
A) Bp16op BH1a TOProBOro nocpeHuKa.

Kakoro TtoproBoro mocpenHuka (guiiepa WIM AUCTPUOBIOTOpA, are’ra Wiu
KoMmHccuoHepa) Bel mocoBeToBanu Obl ¢upme »SAryap» s opraHu3aluy cObITa CIIOPTHBHBIX
KOCTIOMOB, €clii Obl CHTyallusi Ha peruoHaJbHOM pBbIHKE, IJle paboTaeT NpeanpusTue, uMelna
BUJI:

* JI0J1s1 pbIHKA npeanpusitus - 3%;

* Ha PBIHKE aKTUBHO paboTalOT 7 KPYMHBIX MPOU3BOAMTENS, Ubsl OOLIast J0JI PBIHKA
coctaBisieT okoJio 70% u 3 cpenuue GupMBbI, Ubs 001Iast 101t cocTaBisgeT okoyo 20%;

* €KEroJIHO Ha pbIHKE pebanusyercs okosio 3500 ThIC IIT CIOPTUBHBIX KOCTIOMOB;

* MIPOM3BOJCTBEHHAs] MOIIHOCTH Gupmbl »Aryap» - 200 ThIc. KOCTIOMOB B TOJ;
IPOM3BOJICTBEHHBIE MOLTHOCTH (pUpMBI «SIryap» B cpeiHeM 3arpyxensl Ha 50%;
* KayecTBO KOCTIOMOB (UPMBI «SIryap» Mo olleHKaM MOKYTaTesel - BBICOKOE; OKYIaTelu

OYCHb YYBCTBUTCIIBHBI K IICHC; ce0eCTOUMOCTh OpoaAyKIHU Ha YPOBHC ce0eCTOUMMOCTH
OCHOBHBIX KOHKYPCHTOB.

b) Opranuzanus GpupMeHHON TOPTOBIH.

I'opoackoit MsICOKOMOMHAT, BBIMTYCKAIOUMN MPOIYKIHIO B HIIMPOKOM aCCOPTUMEHTE U
peanu3yronuii ee B IUPOKOM JUana3oHe LIeH, MPUHsUI pelieHne 00 opraHu3auuud GUpMEHHOM
TOPrOBJIM Ha TEPPUTOPHUM TOpPOJA C LEJNbI0 MOMYJIApHU3alMM HPOAYKLUM MPEANPUATHS U
U3y4YeHHs] TOKYIATEIbCKOrO CIpOoca.

Bonpoc: Kakoil BapuaHT (GUPMEHHOH TOProBIM B YCJIOBUSX OIPAaHUYEHHOCTH
(uHaHCOBBIX pecypcoB Bbl mocoBeToBanu 06l pupme, YTOOBI peain30BaTh CBOM MapKETHUHIOBBIE
LEJIN U TIouemy?

A)OTKpbITHE OJJHOTO Mara3uHa B IIEHTpe Topoja.

B)OTtkpbITHE 3-€X Mara3uHOB B XKMJIbIX pailOHaX Ha OKpaWHax ropoja.

B)IToBblienne 3¢ peKTUBHOCTH cObITa CPEeICTBAMU MapKETHHTA.

[IpousBoauTENlE MOPOKEHHOTO, E€MKOCTh PBIHKA KOTOPOTO CTaOWJIBHO 3a pSI JIeT
coctaBisgeT o0Koso 30%, MCIBITBIBAET CEPbE3HBIC TPYAHOCTU B MEPHOABI CHIDKEHHUS CIpOCa
(ocenbto, 3MMOM, BECHOI), KOT/a 3arpy3Ka MpOU3BOJICTBEHHBIX MOIIHOCTEH magaeT 10 50-10%.
B accoptumenTe npoayKiuu GUPMBI - OPUKETHI MOPOKEHHOTO B OYMa)kKHOM yIaKOBKE BECOM OT
50 no 100 rpaMMOB B pa3IW4YHBIX BapuWaHTax MO BKYCOBOW KOMIO3HUIUMHU. TpamuiimoHHas
MOJUTHKA COBITA MPEANPUATHS - CeTh (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha yJIHIIaX Topoja - B
o0BemMe okoJio 75% OT obmIero o0beMa peanu3alii U 4epe3 CeTh TUICPOB - B 00beMe 0KOJIO 25
% oT 0011ero o0bemMa peanu3alym.

Bompoc: Kakue BapumaHTbl MAapKETHHIOBBIX pelleHuil Bbl cunmraere 1enecooOpazHbIM
paccMOTPeTh PYKOBOJCTBY TMPEANPHUATHS, YTOOBl TMOBBICHTH OOBEM TMPOJAX B TMEPUOJ
MEKCE30HbSI U TIOUEMY:
aKTUBU3HPOBATH peKaamy?

YBEIIMYHUTH KOJMYECTBO (PUPMEHHBIX JIOTKOB Ha yJIHUIaX Topoa’?

BBIITH Ha HOBBIE Teorpa)uyecKue CeTMEHThI PhIHKA?

CHU3HTH LICHBI 7

MPUBJICYD K COTPYIHUYECTBY HMPEANPUATHS OOLIECTBEHHOTO MUTAHUS?

OTKPBITH (PMPMEHHBIE JIOTKU B YUPEKICHHUSIX U OpPTraHU3aUAXK?

BBECTU B ACCOPTUMEHT HOBBIE BU/IbI IPOTYKIIUH JIJIsl IPUBIICUCHUS MTOKyTaTeneii?

¥ X X ¥ ¥ X ¥
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ARl

Tunossie oneHouHbIe MaTepuabl o Teme 11. IlouTHka NpoABMAKEHU NPOAYKIHH
npeanpusTus
Bomnpocsl 11 ycTHOro onpoca
1. Yto moHMMAIOT MO MapKETUHIOBBIMH KOMMYHHKAIIASMHU?
2. Yro BXOAUT B KOMIIJIEKC MAPKETUHIOBBIX KOMMYHUKALIAN?
3. Kakue QpyHKIMU BBITOJIHSIOT CPECTBA MAPKETUHIOBBIX KOMMYHUKALIUN?
4. [laiiTe XapaKTEpUCTUKY OTIEJIBHBIM CPEJCTBAM MapKETHHIOBBIX KOMMYHUKALIMW: pEKIame,
Mpornaras/ie, CTUMYJIMPOBaHHUIO CObITa U JTUYHOM MpoJiaxe.
5. Jlnst yero He0OXOAUMO OCYIIECTBIIATh IUIAHUPOBAHUE MAapPKETUHIOBBIX KOMMYHUKAIUI?
6. B yem coCcTOUT CyIIHOCTD MJIAHUPOBAHUS peKIamMbl?
7. Pacckaxxute 00 OTIENbHBIX dTanax pa3padOTKU IUIaHa PEKIAMHBIX MEPOIIPHUITHH.
8. UTo moHUMAIOT MOJ] KOMMYHUKAaTUBHOH 3(DPEeKTUBHOCTHIO pEKIaMbl U KaK OHA OLIEHUBAETCS?
9. YTOo NOHUMAIOT O] TOProBoi 3(h(heKTUBHOCTHIO PEKJIaMBbl M KaK OHA paCCUUTHIBAETCA?
10.1aitTe XapakTepuCTUKY crtioco0aM pacdeTa 010 KeTa PeKIaMbl.
TemaTnka pedeparon
Pexnama kak cpencTBO KOMMYHUKAIUH.
IIponaranzia B MapKETHHTE.
JInunas mpoAaka B MapKETHHTE.
CpencTtBa cTUMYJIMPOBAHUS U UX 3()(HEKTUBHOCTB.
dopMupoBaHUE KOMILIEKCA CTUMYJIUPOBAHUS

3aganue: IlpouTnTe TEKCT M MOCTApalTeCh OTBETUTH HA NMOCTABJICHHbIE BONPOCHI.
A) Bb10op BUIOB M CIIOCO00B PAaCIPOCTPAHEHHS PeKJIAMBI.

Curyauuss 1. B pesynbrare BBeneHHOro B cepennHe 80-X TolOB IPaBUTEIBCTBOM
Upnananu HanorooOioxxeHus, npuHocupiiero He meHee 50% ¢ IEHBI KaXXI0ro IMPOJIaHHOTO
aBTOMOOWJIS, MPOM3OILIET PE3KUM chaj MpoAaX MAalIMH Ha HUpJIaHJICKoM pbiHKE. K 3TOMy
BPEMEHHM PBHIHOK CTpaHbl ObUI HACBHIIIEH Pa3IMYHBIMH MOJEISIMH U MOIU(DUKALMUSIMH aBTO-
MoOMIIeH, MPHUCIIOCOONEHHBIMU K ero TpeboBaHusM. IIpoBomumas no 1987 r. peknamuas
KOMIIaHUS 10 MPOJBMKEHHUIO aBToMoOmIen «Jlaga» He co3nana O6JaronpusTHOrO MHEHHS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JICIIEBOM U yJI0OHOM CHOcO0€ MepeIBUKEHUS.

Takum 00pa3oM, CIIOXKHUIUCH HEOJAronmpHsTHBIE YCIOBHS JMJIs BbIXOJAa Ha PHIHOK
Wpnannnu HOBOTO COBETCKOTO aBTOMOOMJIS.

I. TIpoBeneHHbBIE MEPOIIPUATHS.

1. IlpaBa nponaxu aBromoduie «Jlana» B Mpnanaun nepenansl pupme SATRA (Soviet
American Trade Association).

2. B ctpane co3/1aHa HOBasi TUCTPUOBIOTOPCKAs CETb.

3. nst pa3paboTKU U NPOBENEHUS HOBOM pEKJIaMHOM KaMIaHUM BbIOpaHa pekjamMHas
¢upma Hill and Knowlton Dublin.

II. HoBele HampaBienusi pexnamuoil kammanuu. @upma Hill and Knowlton Dublin
yBHJIENIa B BBICOKOM HAJIOT000JIOKEHUH HE TPENSTCTBUE, a COI03HHUKA, TOCKOJIBbKY HAJIOT J0JIKEH
CTUMYJIMPOBATh MOBBILICHHBIA CHOPOC HAa aBTOMOOWJIM C HU3KOW CTOMMOCTBIO, KaKOBBIMU U
ABISIOTCS aBTOMOOMIN «JIaga». B 310l ke cuTyanuu 1ieHa 6ojee yeM Korja Jaubo crana pela-
FOIIMM (DaKTOPOM [Tt MHOTHX MPIIAHACKHX CEMEH.

III. Konmenmust pa®oThl Ha phIHKE. [7aBHOe BHHMaHHME - YICIUTh peKIame
npeuMyniecTs aBromoOmieil «Jlamga» (MpoYHOCTBH, HANEKHOCTh, HHU3Kas II€HA) U H3MEHEHUIO
HETaTUBHOT'O OTHOILEHUS K HUM CO CTOPOHBI MECTHOT'O PBIHKA.

IV. T'naBHas unenp pexnamHod kamnanuu. CoznaHue atMocgepbl J0BEpUsS K
aBTOMOOMIIAM U3 Poccum, COOTBETCTBYIOIMM TpeOOBaHMUAM HpiaHACKOro pbiHKa. CoznaHue
oOpa3a «Jlagpl» Kak HaJAEKHOM U MPOYHON MalINHbBI, KaK UIEATIbHON MOKYIIKH AJIl TOPOJICKUX U
CEJIbCKUX KUTEIEH.

26



V. OcHoBHble MHeHHsSI 00 aBTOMOOWIAX «Jlaga» Kak O caMbIX SKOHOMHYHBIX BO BCEX
OTHOIICHUAX MalllMHAX, UMEIOLINXCS Ha UPJIAHICKOM PbIHKE:
* MaKCHUMaJlbHOE  paclpocTpaHeHHe HMH(OpMaIluKM, MOATBEPXKIAIOMEH IMPOYHOCTb,
HaJe)KHOCTh aBTOMOOUJIEH U pa3yMHOE IPUMEHEHHUE JICHET B cllydae MPHUOoOpeTeHUs] aBTOMOOUIIS
MMEHHO 3TOW MapKH;

* o0ecrieueHrne HaNU4Ms Ha pPBIHKE MOJHOW HMHGPOpMAUM O BCEX IMPeICTaBUTENSIX
ceMeiicTBa «Jlamax;

* BbIienieHNe ycnexa «Jlaae» B BenmukoOpuTtanuu u B APyrux cTpaHax, Hanpumep [lanum,
I'Jie HaJIOroBasi cucTeMa 0OJI0KEHHS CXO/IHA C UPJIaHACKOMH;

* aKLEHTUPOBAaHUWE BHHMMAHHUS HA KaueCTBEHHOM IMOCIENPOAa)KHOM O0O0CITyKWBAaHUU
aBTOMOOHIICH;

* MaKCUMaJIbHOE MCIIOIB30BAHKE CPEJICTB MaCCOBOM MH(OpMaIUH.

VI. LleneBpie TpyIIibl PEKIIAMHOTO BO3/IEMCTBUSL.

1. Cenbckue U TOPOACKUE TOKYIATENN ¢ HEBBICOKUM YPOBHEM J10XOA.

2. CenbCcKHe aBTOIIOOUTENH, HYKJAIOIIHECs B IPOYHON M HAAEKHON MaIINHE.

3. ABTO Biazenblibl, HaMepeBaroIIMecs MPUOOPECTH Uil CBOEM CeMbU BTOpPOM
aBTOMOOWIIB.

4. TIlokymarenu, pacCUMTHIBAIOUIME HA MNPUOOPETEHHE TOJBKO IMOAEPKAHHOIO
aBTOMOOMIIS.

VII. CpenctBa dopmupoBaHus crmpoca WU CTUMYJIHPOBAHUSA COBITA, HCIOJIb30BaHHBIC
¢upmoii Hill and Knowlton Dublin.
1.CpencTtBa MaccoBoil HHpOpMAIUH:

e OONIeHAIIMOHAIbHbIE Oprassl reyaTH, MIPOBUHIMATIbHAS (MecTHas) rpecca;
CHeMaIU3UPOBaHHbIE (pOodecCHOHAIbHBIC) OpraHbl eYaTH JJIs aBTOJII0OUTENEeH; pa3aessl s
aBTOJIIOOUTENIEN B OpraHax nedatu oOIIero HallpaBJIeHUS; IeJI0Bas pecca;

e paauornepenadu 1Jis AEJIOBbIX JIIOJCH U aBTONIOOUTENEH; TeleBUICHHE.

2. MepornpusTusi, COAEUCTBYIOLINE NTPOJIaXKaM:
* JICNIOBBIE JIAHYM JJIs NPEICTaBUTENEH OpraHoB Ie4aTd OOIIero M CIEHUaIbHOrO
(aBTOMOOHMIIBHOT0) XapakTepa;
* KOHTPOJIb 332 COCTOSHHUEM aBTOMOOWJIEH, HaXOASIIUXCSA B IMOJb30BAHMU Y OTAEIbHBIX
KYPHAJIMCTOB, C TEM, YTOOBI IPEUIOKUTH UM aBTOMOOWIIb cemeiicTBa «Jlamay;
* OpraHu3zanys JUlsl BeIyIUX *YpPHAJIMCTOB MOE370K B BenmkoOpuTaHHIO HAa TOJIOBHYIO
¢bupmy LADA CARS, 3anumaromytocsi nepeobopynoBanueM «Jlam» B COOTBETCTBUH C Tpe-
OOBaHUAMM UPJIAHJCKOTO PHIHKA;
* y4acTue B CIOHCOPCKOW JESATENbHOCTH IPU OPraHM3allid PA3IMUHBIX IPECTHKHBIX
MEPOTIPUATHA MECTHOTO M OOIICHAIIMOHAILHOTO MacmTaba (BEJIMKO 3HAYEHUE CIOHCOPCKOMN
NeSITeIbHOCTH B OTHOLICHUHU OTJENIbHBIX MECTHBIX CIIOPTUBHBIX KIyOOB, uMeromux B Upraanauu
MHOT'OYMCJIEHHBIX IOKJIOHHUKOB. Takoe MOKPOBUTEILCTBO TOBOPHIIO 00 MHTEpPECE HE TOJIBKO K
CBOEMY OM3HECY, HO U K CHOPTUBHBIM IIPOOIEMaM CTPaHbI;

* opranuzanmsi 3HakoMcTBa pykoBoacTBa ¢upmel LADA CARS, 3anumaromieiics
npo;[anceﬁ aBTOMOGHHCﬁ, C U3BCCTHBIMH NOJUTHYCCKUMU ACATCIAMU CTPAHBI,
* opranuizanys ClICHUAIIBHBIX MHTCPBBIO IJId BEAYIIHUX OPraHOB II€YaTH.

VIII. Pe3ynbrarsl IpOBEACHHON KaMIIaHUU.
K konmy 1987 r. 6o mpomano 1200 aBromMoOwmied (mpenmonaranochk npoaatrh 350
aBTOMOOWIICH).

Curyauus 2. U3 Bceli HOMEHKJIATypbl NMPOIYKIUN IIMHHOW IPOMBINUIEHHOCTH Poccun
ObLT BbIIETIEH HanboJsee MepCrleKTUBHBIN JIJIs1 SKCIIOpTa TOBAp — IIHHBI I TPY30BBIX aBTOMO-
6useil 1 aBTOOYCOB. DTH MIMHBI YCIEIIHO MPOIUTH HCIIBITAHUS B YCIOBUSAX JKapKOro KIMMaTa B
ctpanax bmmknero Boctoka u Adpuku. s pasBepTbiBaHUS peKiaMbl ObLT BBIOpaH PBHIHOK
Oc¢uonuu, sBisromEecs HauOojlee NEPCHEKTHUBHONM CTpaHOW B CpPaBHEHMHM C JIPYTHMMHU

27



Pa3BUBAIOIIMMUCS rocynapcTBaMu AQpPUKH B CBA3HM C OOJNBLIONW MOTPEOHOCTHIO B HIMHAX, TaK
KaK OCHOBHOM BHJI TPAHCIIOPTa B CTPAHE aBTOMOOUIIbHBIM.

IMokynkoil muH B O¢UONMUU 3aHUMAIOTCS caMU MIOdepbl, SBISIOMIMECS B CBOEM
MO/IaBJISAIOIIEM OOJBIIMHCTBE MAJIOTPAMOTHBIMH.

I'maBHast 1enb pekjIaMHOM KaMIIaHUUM — YBEJIMUYEHHE SKCIOpPTa POCCUHCKUX LIMH B
D¢duonuio u nojaepxKaHue yke UMEIOLIErocs crpoca.

[IpoBeneHHBIE MEPOIIPUSTHSL.

1. Kommepuecknm areHTOM pOCCHUHCKOTO 3KCIopTepa IuH B Dduonuu HamedeHa Gupma
T.P.1A.

2. Arentckoe cornamenue ¢ pupmoit T.P.U.A. npenycmaTpuBaio peryaspHyO peKiamy
Ha Teppuropur D¢puonuu. Kpome Toro, 6pU10 3aKJIIOYEHO COTIALIEHHUE C PEKIAMHOW (GupMoi
E.AJI.A.

Bompocs! u 3aganus.

1. [Ipoananu3upyiiTe OCHOBHBIE HaIpaBlieHUs pekinaMHoN kammnanuu ¢upmbl Hill and
Knowlton Dublin. Kakoe u3 Hux Bbl cunutaere Haubonee 3pPpekTuBHbIM? OOBICHUTE OYEMY .

2. Kak no3unnonupoBaiuch apTomoOmnu «Jlaga» Ha peinke Upnanauun?

OnwumuTe 1esneBble cerMeHTh! peiHKa pupMbl SATRA.

4. Ilpenyioxxure crocoObl U BUJIbI PaCIPOCTPAHEHUSI OTEUECTBEHHBIX HIMH Ha 3()HONCKOM
PBIHKE, YUUTBIBAs CIICAYIOLINE [IEJIEBbIE IPYIIIbL:
* modepsl — BiaebIbl aBTOMAILINH;
* modepsl, padoTaromue, no Haimy.

b)ITouck opurnHanbHbIX UaeH U pa3paboTka 3(h(HEeKTUBHOTO TEKCTA.

JlBa mapTHepa opraHu3oBaid (UpPMYy C HEOOJIBIIMM IITATOM PaOOTHUKOB, KOTOpas
3aHUMAETCs W3TOTOBJICHUEM CTYJIbEB, KaHame M TaOypeToB OTIIMYHOIO KadyecTBA W Pa3HbBIX
KOHCTPYKUUH. X OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHJIOHCKUX Mara3uHoB. [lepeexan
B HOBOE IIOMEILEHUE B JAJIBHEM IIPUTOPOJE, NAPTHEPH! PELIMIIN PACIIMPUTh IIPOU3BOJCTBO, AJIS
Yero WM HEOOXOJUMO TIOJBICKaTh HOBBIX TOProBIEB B paamyce S50 MWib OT CBOEro
npeanpustud. OHM OOpaTWIMCh B HECKOJBKO MAara3MHOB B BBIOpDaHHOM pailoHe, HO
OOJIBIIMHCTBO W3 HUX — TIOpa3/l0 MEHbLIE JOHJOHCKMX M 3aUHTEPECOBAaHbI B MOJICPKKE
pEKIIaMOi.

[TapTHEpHl HAUMHAIOT MOHUMATh, KaKyl0 POJb MOXKET ChIrPaTh peKiIaMa B HaJIaXKUBAaHUU
pacnpenenenus. [locie HEKOTOPOro pa3MBIIIIEHUS OHM OCO3HAIOT, YTO B TO K€ BPEMs OHA
o0ecneyuT UM M OOJIBIIYIO CTENEHb KOHTPOJIS HaJ| MPOLIECCOM MPOIaxK.

N3yuuB naHHBIE O PEKIAMHBIX PACLIEHKAX B MOIXOJAIIMX MECTHBIX JKypHalax M ra3erax
Y BbIIEJIUB 3HAUUTENbHBIE CPEJICTBA HA TUHOrpadckue padoThl, MApTHEPHI NMPHUILIN K BBIBOAY,
YTO MpOBEJeHHE MPOOHOHN peKxnaMHONM KaMmmaHuM Oyner oO0ocHoBaHHO. OcoOblif MHTepec IS
noTpeduTesneil NpeacTaBiIsIIOT MPEeUMYIIECTBa MPeIaraeMoro ToBapa, BKIIIOYasi U METOJbI €ro
IIPOM3BOJCTBA. XapaKTepU3ys MPOLYKIHUIO NaPTHEPOB, MOKHO BBIJEJINUTD CIIEIYIOIINE MOMEHTHI.

Tumbr mponsBoanMoii Meden. CTynbsi 00eIeHHOTO Habopa, B TOM YMCIIE PE3HbIE, ABYX
Bu0B. Kpecna ans oTabixa u kaHamne Tpex BUA0B. TaOypeThl KyXOHHBbIE, 1711 0apoB U CalOBbIE.

Martepuansl. Jlydiue copra BblAepKaHHBIX THCA, Ty0a U KpacHOIo JAepeBa WIH APYTUX
nopoJ Ha 3aka3. OTOopHbIe JpeBecuHa U (paHepa TIIAaTeNbHO NoA00paHsbl APYT K Ipyry. OOuBka
U3 JIYYIIUX COPTOB KOXKH U TKaHEH pyYHON BbIPAOOTKH.

Jwn3aiin. Monenu co3anbl BEAyIIUMU TPOMBILLICHHBIMUY AU3alHEPAMU.

[TpouzBoactBo. Ilocine mammHHONW 00paOOTKU Kakaasl JAETallb MPOXOIUT TIHIATEIBbHYIO
IPOBEPKY U MPH HEOOXOIUMOCTH JAOBOJIUTCS Tepes cOopkoil BpyuHyto. Kaxnoe usnenue nepen
HOJIUPOBKOW IPOBEPSAETCS CHELHMATUCTAMH C MOMOILBIO TPAAUIMOHHBIX METOJOB KOHTPOJIS.
OOuBKa M3rOTOBJISIETCS PEMECICHHUKAMHU, KOTOpPbIE TAKKE IOJIB3YIOTCS TPaAULMOHHBIMU
npueMaMu TpyAa UM marepuanaMu. llepen oTrpys3koil Kakaoe H3JenHe CaMbIM TIIATEIbHBIM
00pa3oM npoBepsieTcs U NPUHUMACTCS OTHUM U3 TaPTHEPOB.
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lapantun. 3a UCKITIOYEHUEM CIy4aeB €CTECTBEHHOTO M3HOCA, CIYYalHOr0 MOBPEKICHUS
WU TPETHAMEPEHHO HEMPaBUIBHOTO HWCIOIB30BAHUSA KaKJI0€ W3JCINEe HMEET TapaHTHIO
NSTWIETHETO CpoKa CchoykObl. s moafepkaHusi pemyTalud MPOW3BOAMUTENS HU3ICIUN
HCKITFOYMTENIBHOTO KadecTBa (UpMa BCerja B TOJHOW Mepe BBINOJHSAET CBOM TapaHTHITHBIC
00s13aTeNLCTRA.

Bomnpocsl u 3aganus.

1. CdopmynupyiiTe OCHOBOIOJATAIOIINE 3asBICHUS I PEKIAMHOTO COOOIIEHUS,
TTO3BOJISIOIINE TTO3UIITMOHUPOBATH TOBAP.

2. Onpenenute HanboJee MOIXOASIINN CIOTaH Ui PEKJIAMHOTO COOOIICHUS.

3.Hanummre TekcT pexiiamaoro coodmenus (20 - 25 cTpok).

Tunossie oneHoYHBbIe MaTepraabl 0 Teme 12. KoHTpob MapkeTHHIa

Bonpocsl AJis1 yCTHOTO onpoca
1.Heo6xommuMoCTh MpoBeIeHUSI KOHTPOJISI MapKETHHTOBOW JESTENbHOCTH. 3a/1a4n
MapKETHHTOBOTO KOHTPOJIA.
2.0pranu3anus mpolecca MapKeTUHIOBOTO KOHTPOJISL.
3.Buibl MApKETUHTOBOTO KOHTPOJIA.

TemaTnka pedeparon

1. Bunbl KOHTPOJIS B MapKETHUHTE.

2. KoHTposb B cUCTEME KOHTPOJLJIMHTA.

3. OcHOBHBIE METO/IbI KOHTPOJISI B MAPKETUHTE.
4.CTtparernuyeckuii KOHTPOJUINHT .

5.KoHTpOJIb TAKTUKHM MAPKETUHTA.

UTOI'OBBIA TECT IO JUCIUILIVHE

1.Mapxemune mounee 8ce2o MONCHO ONpedenums KaKk
a) OesmenbHOCHb NO YOOBIeMBOPEHUIO HYHCO U nompedHocmell
b) oeamenvHocmov no npouzeoocmasy npPoOOYKYuu
c) OesamenvbHOCHb NO peKiame u covlmy
d) oesamenvbHOCMb NO IUUHOU NPOOAdCEe
2.Mapxemuneogyio cpedy mounee 6ce2o ciedyem onpeoeiums KaxK
a) axkmopwl, srusOWUe HA OessMeTbHOCMb UPMbL
b) ¢haxmopuwi, enuaowue Ha OeamerbHOCMb KOHKYPEHMO8
c) axkmopswi, erusOWUE HA OessmeTbHOCb nompebumerel
d) ¢axmopwi, enudowue Ha 0esmenbHOCMb 20CYOAPCIMBEHHBIX OP2AHUAYULL
3K ¢paxmopam makpocpeowt pupmvl omunocam
a) sKoHoMuHecKue paxkmopol
b) knuenmos gupmol
¢) nocpeoHuKos ghupmol
d) nocmaswuxo ¢hupmoi
4. K ¢paxmopam mukpocpeduvl pupmsvi omuocsam
a) Kiuenmos upmol
b) skonomuueckue gpaxmopoi
¢) nonumuueckue hpaxmopul
d) odemoepaghuueckue gpaxmopol
5.Ceemenmuposanue pvinka 5mo:
a) paszoeieHue pviHKa HA 4acmu
b) pazdenenue KOHKYpeHmos
c) paszoeneHue noCPeOHUKO8
d) pazoenenue KOHMAKMHBIX AYOUMOPUL
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6K cmpamezuam mapkemunea pupmuvl He OMHOCAM
a) cmpamecuro UHHOBAYUU
b) cmpameeuro cHudICeHUA U30EPIAHCEK NPOU3BOOCTBA
¢) cmpameeuro NPOHUKHOBEHUS HA PLIHOK
d) ¢unancosyo cmpamezuro
7..K cmpamezusm mapxemunea ¢pupmvl omuocsam
a) cmpamez2uro UHHOBAYUU
b) @unancosyro cmpamezuio
C) NpPOU3BOOCMBEHHYIO CIMPAMELUIO
d) romniexc mapkemune-MuKc
8..B Komniexc mapkemunza-MuKkc He 6Xo0um
a) mosapHas NOIUMUKA
b) noaumuka yew
C) NOMUMUKA PeKNambl
d) mnpoussoOcmeeHHas NOAUMUKA
9.B KOMNIeKC MAPKEMUHS-MUKC 6XOOUM.
@) mosapHasi NOIUMUKA
b) npouzeoocmeennas norumuxa
¢) ¢unancosas cmpamezus
d) npouszsoocmeennas cmpamezus
10K cucmeme mapkemuHn2o80t ungopmayuu He OMHOCAM.
a) MapkemuHzo8bvie UCCIe008aAHUS
b) eHympenuiow omuemnHocms
¢) 6HewHIw uHgopmayuio
d) pexnamy
A 1.K memodam coopa nepguunou uHphopmayuu Omuocsam:
a) HabrooeHue
b) mosapmuyro norumuxy
¢) NOIUMUKY YeH
d) pexnamy
12.2Kusnennwlil yuxi moeapa smo.
a) onucanue 06vema npooadic u NPUOLLIU 80 BPEeMeHU
b) cpeocmeo pexnamuol
c) Mmemoo yeHooopa308ans.
d) euo cmpameeuu
13.K memoodam yenoobpazosanus 6 mapKemumee He OmMHOCAM
a) memoo «3ampamsi NAIOC NPUOBLILY
b) memoo «obecneuenus 6e3y0bIMOUYHOCMU U NOJLYYEHUS YeNe80l NPUOBLIUY
¢) Memoo «Ucxoos uz npeocmasieHuli NOKYnamens o Kavecmee mosapay
d) memoo onpoca
14.K mopeogbim nocpeoHuKam upmvl OmHOCAM
@) DO3HUYHBIX MOP2O8YEs
b) nocmaswurxos
c) KommepuecKue OaHKU
d) o6upocu mpyoa
15. K nocmaswuxam ¢hpupmvi omnocsam
@) NoCmasWuKo8 Colpbsi
b) xommepueckue banxu
C) MPAHCNOPMHbBLE OPSAHUZAYUU
d) xonmakmmuvle ayoumopuu
16. B pamkax npsmozo coblma ocyujecmensemcsi 63aumooeticmsue:
a) npouzeooumenb-nocpeoHUK-nompeoumens
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b) mnpouszsooumens - onmoswvill mopzosey-nompeobumers

c) npouzgooumenvb-nompeoumens

d) npoussooumens - onmosbviii HOCPEOHUK - PO3HUUHBIU NOCPEOHUK - NoOmpeOumens
17.K cpeocmeam npoosudicenus He OmHOCAM

a) pexnamy

b) cpeocmea cmumynuposanus covima

¢) mnponazanoy

d) oocmasky mosapa

18.K cpeocmeam pexniamvl He omHoOCAM
a) eazemol
b) orcypnansi
c) menesuderue
d) xynomsi

19.K cpeocmeam cmumynuposanus cobima He OmMHOCAM
a) eazemol
b) ckuoxu x yene
¢) pazoauy mosapa Ha npooy
d) Kynouwi

20.K cpeocmeam nponazanobt OMHOCAM
a) easemol
b) cxuoku k yene
¢) pazoayy obpasyos Ha npooy
d) wegcmeo, cnoncopcmeo

Ilpasunvuvie eapuanmer omeemos: I-a,2-a,3-a,4-a,5-a,6-d,7-a,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-c,17- d,18- d,19-a,20- d.

IIxaJjia OueHUBAHUA
YcTHBI onpoc

YpoBeHb 3HaHMI, yMEHMII M HaBBIKOB OOYyYaromIerocsi HpU YCTHOM OTBETE BO
BpeMs IPOBEJICHMS TEKYIEro KOHTpoJs ompenensercs Oamtamu B auanazoHe 0-100 %.
Kpurepusmu onieHMBaHuUS Ipy MIPOBEIEHUH YCTHOTO OIIPOCa SBJSETCS IEMOHCTPAIUS OCHOBHBIX
TEOPETUYECKUX TOJOXKEHUI, B paMKaxXx OCBaWBAa€MON KOMIIETEHIIMM, yMEHHE IIPUMEHSATH
[OJlyUYEHHBbIE 3HAHWS Ha NPAKTHKE, OBJIAJICHHME HaBbIKAMM aHajlu3a M CHCTEMaTU3aluu
¢uHaHCOBON MHPOPMALIMU B 00JaCTH TOCYAAPCTBEHHBIX M MyHULIUTIAIILHBIX (PMHAHCOB.

[Ipy oneHuBaHMM pE3yJbTATOB YCTHOTO OIPOCAa MCIONb3YETCA Cleaylollas IIKaia
OLICHOK:

100% - 90% Yyammiics  IEMOHCTPUPYET  COBEPIICHHOE  3HAHME  OCHOBHBIX
TEOPETUYECKHUX IOJIOKEHUH, B paMKaX OCBAaUBAaE€MOW KOMIETEHIIMH, YMEET
IPUMEHSATH MOJIyYeHHbIC 3HAHUs Ha MpakTHKe, BJIaJeeT HaBbIKaMu cOopa,
00paboTKu MHPOpPMAIUH, CIIOCOOHOCTHIO aHAIU3UPOBATh BHYTPEHHIO U
BHEUIHIOIO CPELly NPEANPUATHS

89% - 75% VYyammiics  1eMOHCTpUPYET 3HAaHHWE OOJIbIIE YacTH  OCHOBHBIX
TEOPETUYECKUX TOJOKEHUH, B paMKaxX OCBAaMBAEMOW KOMIETCHIIMH, YMEET
MPUMEHSTh ITOJIYYCHHBIC 3HAHWS HA MPaKTUKE B OTACIBHBIX cdepax
npohecCHOHANBHON NeATeIbHOCTH, BIa/ieeT HaBbIKaMU cOopa, 00paboTKu
nHGOPMaINU, CIIOCOOHOCTBHIO aHAIM3UPOBATh BHYTPEHHIOK M BHEIIHIOO
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cpeny NpeanpusTUs

74% - 60% Vuanuiics JIEMOHCTPUPYET JOCTaTOUYHOE 3HaHUE OCHOBHBIX
TEOPETHUECKHUX IMOJOKEHUN, B pAMKaX OCBAMBAEMON KOMIETEHIIUU, YMEET
WCIIONIB30BaTh  TOJIYYCHHBIC  3HAHUS IS PEIICHWs  OCHOBHBIX
MPAKTUYECKUX 3a7ad B  OTHENbHBIX cdepax mnpodeccrnoHAIBHOM
NEeATeTLHOCTH, YacTUYHO BIAJCET HaBbIKAMHU cOopa, o00paboTku
uH(pOpMaIINK, CIIOCOOHOCTHIO aHATM3UPOBATH BHYTPECHHIOK M BHEIIHIOO
Cpeay IpeanpusTUs

Mmenee 60% VYyamuiicss AeMOHCTPUPYET OTCYTCTBUE 3HAHUS OCHOBHBIX TEOPETHUECKHUX
MOJIOXKEHHH, B PaMKaX OCBaMBaeMOW KOMIIETCHIIUH, HE YMEET MPUMEHSTh
MOJTy4YeHHBIC 3HAHWS Ha TPAKTHKE, HO HE BIAJCeT HaBBIKAMH cOOpa,
00paboTkn mH(MOPMAIMHU, CIIOCOOHOCTHIO aHATM3UPOBATH BHYTPEHHIOW H
BHEITHIOIO CPEJly MPEATNPUSITHS

TecrupoBanue
VYpoBeHb 3HAHUH, YMEHMH W HaBBIKOB OOYYaloOIErocss MpU YCTHOM OTBETE BO
BpeMsl IIPOBEJEHUS TEKYIIEro KOHTpoJi ompenensercss Oamnamu B auana3zone 0-100 %.
Kpurepuem oneHuBaHus NpU NPOBEIEHUM TECTHUPOBAHUS, SBIAETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYAEHT Ha Bompockl Tecra. Ilpm pacuere kommuecTtBa Oanos,
HOJYYEHHBIX CTYIEHTOM 110 UTOTaM TECTUPOBAaHMS, UCIIOJIb3yeTCA cleytomias popmya:

B=£X100%,
0

rac b — xomuuecTBO 6ann013, MOJIYYCHHBIX CTYACHTOM 110 UTOraM TCCTUPOBAHUA,
B — xonn4ecTBO BEpHBIX OTBETOB, JAaHHBIX CTYJCHTOM Ha BOMPOCHI TECTA;
O — obmiee KOJIMYECTBO BOMPOCOB B TECTE.

IIposepka pedepara
VYpoBeHb 3HAHUH, YMEHMH W HaBBIKOB OOYy4Yarollerocsi Mpu INpoBepke pedepata BO
BpeMsl IIPOBEJEHUSl TEKYIIEro KOHTpoJi ompenensiercss Oamnamu B auana3zone 0-100 %.
Kpurepusimu oueHuBaHMs IpU IpOBepKe pedepaTa sBISETCS JAEMOHCTpAlMs OCHOBHBIX
TCOPCTUUCCKUX HOJ'IO)KGHI/II\/’I, B paMKax OCBanMBaeMoOH KOMIICTCHIINH.
IIpu oueHMBaHMU pE3yJIbTATOB YCTHOIO OINPOCa HCHOJIB3YETCS Cleayolas IiKaua
OIICHOK:

100% - 90% |Yuyammiicss 1€MOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETHUYECKUX
MOJI0’)KEHUH, B pAMKaxX OCBaUBAEMOW KOMITETCHITUHY.

89% - 75% |Yuammiics NEMOHCTPHPYET 3HAHHWE OOJBINEH YaCTH OCHOBHBIX TEOPETUYECKUX
MTOJIOXKEHUH, B PAMKaX OCBaMBa€MOM KOMIIETECHIINH.

74% - 60% |Yyammiicss €MOHCTPUPYET JOCTATOYHOE 3HAHHUE OCHOBHBIX TEOPETHUYECKUX
TIOJIOXKCHHH, B pAMKaX OCBAWBAEMOW KOMIICTEHITHH.

Menee 60% |Ydamuiics ITeMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUYECKHX
MIOJIO’KEHUH, B paMKaX OCBaMBA€MON KOMIETEHIINH.

4.3. OneHo4YHbIe CPeACTBA IJIsl IPOMEKYTOYHOM aTTeCTalliu.

Ko
Kox HaumenoBaunue a HaumenoBauue srana
3Tara OCBOCHHUS
KOMIICTCHIINN KOMIICTCHIINN OCBOCHUA KOMIICTCHIINN
KOMIICTCHIIUN
CIIOCOOHOCTH CrocoOHOCTH
OCYILECTBIISTE COO aHAJIN3UPOBATh
OIIK-2 yi P, OIK-2.3.2 p
aHanu3 U 00paboTKy BHYTPEHHIOIO ¥ BHEIITHIOIO
MAaHHBIX, HEOOXOAUMBIX cpeny npeanpusiThs
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AJId PCIICHUA
poheCCHOHAIBHBIX 3a]1a4

Oran ocBOEHUs ITokazarens Kpurepuii oneHuBaHus
KOMIIETEHIINH
OLIEHUBAHHUS
OIlIK-2.3.2. IInanupoBanue u JleMOHCTpanys 3HaHUH OCHOBHBIX
OpraHu3alus TEOPETUYECKHUX MOJIOKEHUH B IIOJTHOM
CriocobHOCTH
MapKETUHTOBBIX o0beme
aHaJM3UPOBATh .
UCCIIEI0OBaHU; aHaIu3
BHYTPEHHIOIO U
yIP (bakTopoB
BHEILIHIOIO CPE o
pety MapKETUHTOBOU Cpeabl;
PEINPUATHS
peanp IIPOTHO3UPOBAHNE

crpoca; pa3paboTka
0030pa KOHBIOHKTYPBI;
000CHOBaHUE
OpTraHU3aI[IOHHOTO
MIOCTPOEHUS CITYKObI
MapKETHHTa;
000CHOBaHUE CTPATErHH
MapKeTUHTa;
000CHOBaHME KOMILJIEKCA
MapKETUHT-MHUKC
(mmaHupoBaHue
TOBapHOTO
aCCOPTUMEHTA, IIEH,
KaHAJIOB pacrpeieICHUs
U TIPO/IBIKEHUS );
KOHTPOJIb

s dexTuBHOCTH
MapKETUHTOBOM
JeSITETbHOCTH.

Pacuer 3arpat no YMeHuUs NpUMEHSTh 3HaHUSI Ha
MIPOU3BOJICTBY U MIPaKTUKE B TIOJIHON Mepe
pean3anuy ToBapa,
pacyer UCXOOHOM LEHBI
TOBapa,
MIPOrHO3UPOBAHUE
00bEMOB MPOIAXK U
npUOBLTN TPEIIPUITHUSA,
oreHka 3 PEKTUBHOCTH
MapKETHUHIOBOI
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Ortar 0cBOEHUs [Tokaszarens Kpurepuii onieHuBanus

KOMIICTCHIINH
OLICHHWBAaHUA

JCATCIIbHOCTH.

AHanu3 BHyTPEHHEH U CB00OIHOE BIIaICHUE HABBIKAMU
BHEUIHEN cpeibl aHaJIM3a U CUCTEeMAaTU3alluU B
MIPEATPUSTHS; BBIOpaHHOU chepe
cUCTeMaTu3alus U
UHTEPIIpETAIHS
rokKasareJeu
MapKETUHTOBOM Cpe/ibl B
0030pe KOHBIOHKTYPHI U
TJIaHaX MPEIITPUSITHS IO
BBIMTYCKY U peau3aiiu
MIPOIYKIIMH; aHATA3
KOHKYPEHTOCIIOCOOHOCTH
TOBapa U NPeIIPUATHUS;
aHanu3 3 (HEeKTUBHOCTH
MapKETHHIOBOI
JIeATEITbHOCTH.

Bonpockl k 9k3aMeHy

Bo3HukHOBEHME U pa3BUTHE MAPKETUHIA KaK HayyHOU oOnacTu 3HaHUH. CBs3b
MapKeTUHIa C APYTUMU AUCHUIIIIMHAMM.

3HaueHUe MAPKETUHTA B MOBBIILIEHUHU YPPEKTUBHOCTH XO3SIICTBEHHOMN AESITEIbHOCTU
MPEANPUATHS U SKOHOMUUYECKOM Pa3BUTHU CTPAHBI.

OcHOBHbIE KaTErOpUH1 MapKeTUHTa: HYK/a, IOTPEOHOCTh, TOBAP. OOMEH, CIeNIKa, PhIHOK.

OBosonust  PYHKUUH clIy’)kObl  MapkeTHHra Ha mnpeanpustuu. Kraccuduxanums
MIPUHIIMIIOB OPTaHU3AIL[MIOHHOTO MIOCTPOEHUS CITy>KObl MapKETHHTa.

XapaKkTepuCTUKA OPraHU3ALMOHHBIX CTPYKTYP CIY>KObl MAapKeTHHIa, IMOCTPOEHHBIX IO
OIOPOKpPATUUECKOMY NPUHIUILY.

XapaKkTepuCTUKA aJJalTUBHBIX OPTaHU3AILMOHHBIX CTPYKTYP CIY>KObl MapKETHHTA.

CyIIHOCTb U MPUHIUIIBI YIIPaBICHUS MAPKETUHTOBOM JI€ATEIbHOCTBIO.

KoHnuennuu ynpasiieHuss MapKETUHIOBOW JESATEIBHOCTHIO.

XapakTepHucTUKa CUCTEMbl MaPKETUHIOBOM HH(OPMALINH.

MeTtonudeckiue OCHOBBI IUIAHUPOBAHMS M OpraHU3alMi MapKETHHIOBBIX HCCIIEI0BAaHUN
Ha IpeIIpUITHH.

XapakTepucTuka GakTOpOB MapKETUHIOBON Cpebl MPEeANPUATHS.

[TokazaTenu KOHBIOHKTYPBI TOBAPHOT'O PHIHKA.

CerMeHTHpOBaHKE PbIHKA U BBIOOD 1I€JI€BOI0 CErMEHTA.

Pa3pabotka cTpareruu npeanpusTUs.

Pa3paboTka TaKTUKHU NPEANPUATUS U ONIepaTUBHOE IJIAHUPOBAaHUE

MapkeTHHroBo€ IOHMMaHUe TOBapa.
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17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
27.
28.

29.
30.
31.
32.

cObITA.

OrneHka KOHKYpEHTOCTIOCOOHOCTH TOBapa.

JKv3HEeHHBIH IUKII TOBapa U €ro BIMSHUE Ha KOMIUIEKC MapKeTHHT-MUKC.

PazpaboTka HOBOM MPOYKIMH, 3aIIUTa HOBUHOK OT (hanbCu(UKAIIIH.

@DaxTopHl, BIUSIOUINE Ha IEHOOOpa30BaHNE B MApKETHHTE.

Oransl pacuyera UCXOJIHOH 1IEHbI TOBapa U MapKETUHIOBOE KOPPEKTUPOBAHUE LIEH
[InanupoBaHne KaHaJOB pacHpelieleHns. XapaKTepUCTHUKa NPSIMOro M KOCBEHHOI'O

Bunbl 1 GyHKIMN ONITOBBIX TOPTOBBIX IOCPEIHUKOB.
Buns! 1 pyHKIIMM POSHUYHBIX TOPTOBBIX MOCPEIHUKOB.
Opranuzanus OpoAaku ToBapa Ha Oupikax, spMapkax, ayKUHOHaX, TOprax, ONTOBBIX

MMPOAOBOJIbLCTBCHHBIX PBIHKAX.

Opranu3zanus TOBapOABHKEHUS IPOAYKIIUU MPEITPUSITHSL.
MapKeTHHIroBble KOMMYHHMKAIIMA U UX (QYHKIMU IO IPOABHKEHUIO TOBapa.
XapakTepucTUKa CpPeACTB MAPKETHHIOBBIX KOMMYHHKannid. @opmMupoBaHue KOMILIEKCA

IMPOABUIKCHUS.

[TnanupoBaHue pexIamMbl HA TIPEIIPUITAN
Onenka 3¢ (eKTUBHOCTH PEKIaMbl
CyIIHOCTh ¥ BHJIBI KOHTPOJISI B MApKETHHTE.
Crtpaternyeckuii KOHTPOJUIHHT.

IIIkana oneHUBaHHUA.

HpI/I OLCHUMBAHWU PC3YyJIbTATOB YCTHOI'O OIIPOCA UCHOJIB3YCTCA CICAYIOMIAs IKaJla OLCHOK:

100% - 90% | deMoOHCTpays 3HAHUH OCHOBHBIX TEOPETUYECKUX MOJIOKEHUI B TOJTHOM OOBEME.

VMeHue NPUMEHSTh 3HAHUS Ha MPAKTUKE B MOJHOI Mepe. CBOOOIHOE BlIaIcHHE
HaBbIKAMH aHAJIM3a U CUCTEMAaTHU3aIluK B BEIOpAHHOU cepe.

89% - 75% | JdemoHcTparus Ooblei yacTh 3HaHWH OCHOBHBIX TEOPETHYECKUX MOJTOKEHHH.

YMenue IMPUMCHSATH 3HAHUSA HA MPAKTHUKE, JOITYCKasa IMPU 3TOM HEC3HAYUTCIILHBIC
HETOYHOCTH. BiaieHne OCHOBHBIMU HABBIKAMU aHAJIN3a U CUCTEMATU3AIUH B
BBIOpaHHOH cdepe.

74% - 60%  |demoHCTpalys 1OCTATOYHBIX 3HAHUNA OCHOBHBIX TEOPETUUECKUX MOJIOKEHUN. YMeHue

MPUMCHATH 3HAHUA HAa MMPAKTHUKE, JOITYyCKasda IIPU 3TOM OIIIMOKH. BHaI[eHI/Ie OTACIIbHBIMU
HaBBbIKaMM1 aHaJIn3a U CUCTEMATHU3aIllH B BBI6paHHOI>'I Cq)epe.

meHee 60% | leMoHCTpaIus OTCYTCTBUS 3HAHUH OCHOBHBIX TEOPETHYECKHX MoioxkeHnid. He ymeer

MPUMEHATH 3HAHUS Ha TIpakTHKe. He BiiajieeT HaBbIKaMK aHAIH3a U CUCTEMAaTU3al[uH B
BBIOpaHHOM cdepe.

4.4. MeronnuecKue MaTepuasibl

[Ipouenypsl OlLieHWBaHUs 3HAHUI, YMEHWUW, HAaBBHIKOB M (WJIM) OMbBITA JEATEIBHOCTH,

XapaKTEepU3yIOIIMX 3Tanbl (OPMUPOBAHUS KOMIETEHLUN, OCYIIECTBISIOTCS B COOTBETCTBUM C
[TonoxxeHneM O TEKyIleM KOHTPOJIE YCIIEBAEMOCTH IPOMEXYTOUHOM aTTECTALlMU CTYJEHTOB B
OI'BOY BO «Poccuiickas akajgemMusi HApOJHOTO XO3sIIICTBa W TOCYJAapCTBEHHOM CIy>KObI Hpu
[Ipe3unente Poccuiickoit ®Penepannu» U periiaMeHTOM O OalsIbHO-PEHTHHIOBOM CHCTEME B
Bonarorpaackom nnctutyte ynpasinenus — uinaine PAHXul'C

5. MeToaudeckue YKazaHud 115 oﬁyqamnmxca 0 OCBOCHHUIO JUCHHUIIJIMHBI
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MeToauyeckue peKOMeHalMU 10 HANMUCAHUIO pedepaToB

Pedepar sBnsercs UHIAUBUIYaTIbHONW CAaMOCTOSITEILHO BBIMOJIHEHHON pabOTON CTyJEeHTA.
Temy pedepata CTyIeHT BBIOMpaeT M3 MEPEUYHS TEM, PEKOMEHAYyeMbIX IpernojaBaTelieM,
BEIYyIIMM COOTBETCTBYIOLIYIO IUCHUIUIMHY. Pedepar, kak mpaBmiio, TOKEH COJEPKaTh
CIIEyIOIINE CTPYKTypHbIE y1eMeHThl: TuTynpHeld nuct Coxpepxanue Baenenue OcHOBHas
yacTh 3akiatoueHne Crnucok aurepatypsl [Ipunoxkenus (mpu HeoOX0IUMOCTH).

TpeboBanust k o0bemy: He Oomee 15 crpanun. Odopminenue: Hlpudt Times New
Roman, 12 mpudt, 1,5 unrepsana, 1,5 cm abz3amuenii orctyn. OpUrHHAIBHOCTh 1O CHCTEME
Anrtumnaruat.BY3 — He Menee 60 nmpo1eHTOB.

PexoMeHganmuu mo IVIAHUPOBAHUIO U OPraHU3allMi BPEMECHH, HQOﬁXO}II/IMOFO Ha U3YyYCHHEC
JAUCHHUITINHBI

CprKTypa BpPEMEHH, HeO00X0AMMOr0 HA U3YyYCHHE NUCIHUIITTUHBI

dopma u3yyeHHs TUCHUTUIUHBI Bpewmsi, 3aTpaunBaeMoe Ha U3y4eHUe
JMCIIMIUIMHBL, %o
N3ydenue nurepaTypsbl, pEKOMEHIOBAHHOU B 40
y4eOHOI IIporpaMmme
Pemenue 3agay, npakTHYECKUX YNPAKHEHUN U 40
CUTYaIIMOHHBIX IPUMEPOB
H3ydenue Tem, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbBHOE PACCMOTPEHHUE
Hroro 100

PexomMeHnaanum no noAroToBKe K NPaKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO

[IpakTueckoe (CeMHHApPCKOE) 3aHATHE - OJHA W3 OCHOBHBIX (OPM OpraHHU3AIHH
y4eOHOro Tmpolecca, MpeACcTaBisiomas co00l KOJJIEKTUBHOE OOCYKJICHHE CTYJIEHTaMH
TEOPETHUECKUX M MPAKTUYECKUX BOIIPOCOB, PEUICHUE MPAKTUYECKHUX 3a7ad MOJl PYKOBOJICTBOM
npenoaasaresnss. OCHOBHOM LIEbIO MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SBJSETCS IPOBEPKa
TIIyOMHBI TOHUMaHUS CTYJIEHTOM H3y4aeMOW TeMbl, Y4eOHOTO MaTepuaia U YMEHHUS H3II0KUTh
€ro COJIep>)KaHHuE SICHBIM M YETKHUM SI3BIKOM, Pa3BUTHE CAMOCTOSITEJIBHOTO MBIIUICHUS U
TBOPUYECKON aKTMBHOCTHM y CTyAeHTa. Ha mnpakThueckux (CEMUHAPCKHX) 3aHITHSIX
MpeAnoaraeTcsi paccMaTpuBaTh HauOOJee BaXXHbBIE, CYIIECTBEHHBIC, CJIOXKHBIE BOIPOCHI
KOTOpBIe, Haubosee TPYIHO YCBAUBAIOTCS CTyAeHTaMu. [Ipu 5TOM rOTOBUTHCS K MPAKTUYECKOMY
(cemuHapcKOMy) 3aHSATHIO BCerga HYXHO 3apaHee. [loAroroBka K MNpPaKTHUYECKOMY
(ceMHHapCKOMY) 3aHSATHUIO BKIIIOUAET B ce0sl CleIyIoIIee:

- o0s3aTeNbHOE O03HAKOMIICHHE C TUTAHOM 3aHSATHS, B KOTOPOM COJACPKATCS OCHOBHBIC
BOTPOCHI, BBIHOCUMBIE Ha 00CYXKICHUE;

- M3y4YEeHHE KOHCIIEKTOB JIEKIIMH, COOTBETCTBYIOIIMX pAa3eiOB y4eOHMKA, Y4eOHOTO
nocoOwsl, COIep KaHNs PEKOMEHIOBaHHBIX HOPMATUBHBIX NPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMH TepPMUHAMH (PEKOMEHIyECTCS UX BBIYYHTB);

- W3yuyeHHUE JOIMOJIHUTEIbHOW JHUTEepaTyphl IO TEME 3aHATHSA, Jelas MpU ITOM
HEO0OXOAMMBIE BBIITUCKH, KOTOPBIE MOHAT00ATCS P 0OCYKICHUU HA CEMUHAPE;

- (opmynupoBaHHE CBOEr0 MHEHHS MO KaKJOMY BOMNPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3alUCh BO3HUKIIKX BO BPEMsSI CaMOCTOSITENILHON paboThl ¢ yueOHMKaMU M HAyIHOU
JUTEPaATYPhI BOIIPOCOB, YTOOBI 3aT€M Ha CEMHHAPE TIOJTYYUTh HA HUX OTBETHI,

- oOparieHue 3a KOHCYJIbTallel K MpenoiaBaTenro.
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[IpakTuyeckne (CEeMHMHApPCKUE) 3aHATHUS BKIIOYAIOT B ce0S U CHEIHAIbHO
MO/ATOTOBJIEHHBIE pedepaThl, BBHICTYIJICHUS MO KaKOH-TMOO CIOXKHOW MM 0CO00 aKTyalbHOU
npobieme, perienue 3a1a4. Ha npakTuueckoM (CEeMUHApCKOM) 3aHATHH CTYJICHT MIPOSBIISIET CBOE
3HaHHWE MpeIMeTa, KOPPEeKTHpPYeT HH(OPMAalNIo, MOJYYEHHYI0 B Tpollecce JEKIUOHHBIX U
BHEAYIUTOPHBIX 3aHATUH, GOPMHUPYET OIpeIeIeHHbII 00pa3 B Ii1a3ax MpemnojaBares, Mojayyaer
HaBbIKM YCTHOM peuM U KyJIbTYpPbl IUCKYCCUU, HABBIKH MTPAKTUUYECKOIO PEIICHUs 3a/ay.

PeKOMeH)]aIII/[l/l MO0 U3YYCHUIO METOAUICCKUX MAaTEPHAJIOB

Metoauueckue Mmartepuanbl MO JUCUHUIUIMHE IO3BOJISIIOT CTYIAEHTY ONTHUMAaJbHBIM
00pa3oM OpraHu30BaTh MPOIECC U3YyUEHUs TaHHON AUCIUILTUHBI. MeToauuecKue MaTepuaibl o
JUCHUIUIMHE TPU3BaHbl MIOMOYbL CTYJEHTY MOHATh CHEUM(UKY H3ydyaeMoro marepuaia, a B
KOHEYHOM HUTOr'€ — MAaKCHMMAaJbHO IIOJIHO M Ka4yeCTBEHHO €ro OCBOMUTh. B mepByro ouepenp
CTYJEHT JOJDKEH OCO3HaTh NpeJHa3HAYeHHE METOAMYECKUX MaTepUajoB: CTPYKTypy, Lelu U
3agaun. Jlyig 3TOro OH 3HAKOMMTCS ¢ IpeaMOyJIoi, OryIaBJIeHHEM METOIUYECKUX MaTepHalloB,
rOBOpsl MHAye, OCYILIECTBIISIET MEPBUYHOE 3HAKOMCTBO C HHUM. B paznene, NoCBALIEHHOM
METOJUYECKMM PEKOMEHJALMUAM [0 M3YYEHUIO JUCLUUIUIMHBI, HIPHUBOJATCS COBETHI IO
IUTAHUPOBAHMIO ¥ OPraHMU3aIMKM HEOOXOAMMOTIO JUIsl U3yUEHUs! JUCIUILIMHBI BPEMEHH, ONIMCAHNE
IOCJIEIOBATEIbHOCTH  JEHCTBMHA  CTyAeHTa  («CUEHApuil  U3yueHHs  JUCLUIUIMHBI»),
pEeKOMEHalKU [0 paboTe ¢ JUTEPaTypOil, COBETHI MO MOATOTOBKE K IK3aMEHY U PA3bSICHEHUS
0 TOBOAY paboThl ¢ TECTOBOM CHCTEMOM Kypca M Haj JOMAIIHUMHU 3aJaHusMH. B 1emom
JaHHbIE METOJWYECKUE PEKOMEHJAIMU CIOCOOHBI OOJErdyuTh HU3Y4YEHHE CTYACHTaMU
JUCLUIUIMHBL M TIOMOYb YCHEIIHO cJaTh O3K3aMeH. B paszene, coxepxkaiieM yueOHO-
METOJMYECKHE MaTepHalbl JUCLUILIMHBI, COACPKAHUE MPAKTUYECKUX 3aHATUH 10 JTUCLUIUIMHE,
CJIOBapb OCHOBHBIX TEPMUHOB JUCLIUIUINHBI.

Pexomenganuu mo padore ¢ aurepatypoit

IIpu m3yueHun Kypca y4yeOHOW OUCLUIUIMHBI 0cO00€ BHMMaHHE cielyeT OoOpaTUTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JIOTIOJIHUTENIbHYIO JTUTEPATYPY.

BaxxHbIM 371EMEHTOM MOATOTOBKH K CEMHHApY SBJSETCA INTyOOKOe N3yueHHe OCHOBHOM U
JIOTIOJTHUTEIBHON JIUTEPATYphl, PEKOMEHJJOBAHHOM IO TEME 3aHATHS, a TAK)KE IEPBOMCTOYHHUKOB.
[Ipu 3TOM MONE3HO MPOYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT JOKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBITH COAEpXKATEIbHBIM, IO BO3MOXHOCTM KpaTKMM M TPaBUIBHO

0(OPMIICHHBIM.
CojepkaTebHBIM €ro CIeIyeT CUUTATh B TOM Cliydae, €ClId OH MepeaaeT BCE OCHOBHBIC
MBICIH aBTOPOB B IEJIOCTHOM BHJE. V3IOXKHTh TEKCT KpaTKO — 3TO 3HAYWT TMepeaaTh

coJlep’)KaHue KHUTH, CTaThU B 3HAYUTENbHOM Mepe cBouMH cioBamu. Ilpu stom ciemyer
NpUIEPKUBATHCS MPaBUJa - 3alMChIBATH MBICIL aBTOpa pabOTHl JMIIL MOCIE TOTO, KaKk OHa
Xopolo noHsATa. B TakoM ciydae nocrtaBieHHas 1iesb OyAeT AocTUurHyTa. LlutupoBaTh aBTOpOB
U3yyaeMbIX paboT (¢ 00s3aTeNbHON CCHUIKOM Ha MCTOYHUK) CIEIYyeT B TeX CIydasiX, €ClIU HaJo
3aMyChIBaTh OYEHb BaXKHOE OIPEJIETICHUE WM MTOJI0KEHHE, 00001AOLINil BBIBOJ,.

Baxno u BHenHee ohopMiieHne KOHCIIEKTa. B ero Hauase HaJ10 yka3aTb TeMy CEMHHapa,
JaTy HalMCaHMsI, Ha3BaHUsI IUTEPATYPHBIX UCTOYHUKOB, KOTOPbIE OyAyT 3aKOHCIIEKTUPOBAHBI.
I'myGokast camocTosATenbHas paboTa HaJ HUMH 00€CIIEUUT YCIEIIHOE YCBOCHUE U3yyaeMOoi
JUCIUIINHBL.

OmaMM W3  BaXHEHMIIMX CPEICTB CEPbE3HOIO OBJAACHHUS TEOpUEH  ABIIAETCSA
KOHCneKmupoeanue nepeoucnoYHuKog.

Jlnst cocTaBiieHHs KOHCIIEKTa PEKOMEH/yeTcsl CHavyaja MpounTaTh paboTy LEIUKOM, YTOOBI
YSICHUTD €€ OOLIHiA CMBICIT U cofiepkanue. [Ipu 3ToM MOXKHO caienaTh IOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX IIOJIOKEHUSX, BBIBOJAX, HAAO CTaparbCsi OTIMYAaTh B TEKCTE OCHOBHOE OT
BTOPOCTENIEHHOT'0, BHIBOJIbI OT apIyMEHTOB U J0Ka3aTeNlbCTB. ECM €cTh HENOHATHBIE CJI0BA, HAJI0
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B SHIUKJIONIEAMYECKOM CII0Bape HAlTH, YTO 3TO CIOBO 0003HAYaeT. 3aKOHYMB YTeHHE (maparpada,
TJIaBbl, CTaThbU) HAJO 3a7aTh cebe BOMPOCH Takoro pona: B uem rmaBHas mbicas?  KakoBbl
OCHOBHBIE 3BEHbsl JOKa3arenbcTBa ee? UYUro BbITeKaeT U3 yTBepxkaeHuM asropa? Kak 3t0
COIJIACYETCs C TEM, UTO YK€ 3HAETE O MPOYUTAHHOM U3 JPYTUX UCTOYHHUKOB?

SlcHOCTP M OTYETIIMBOCTH BOCHPHSATHSI TEKCTa 3aBUCHUT  OT MHOTOro: OT
COCpPEIOTOUYEHHOCTH CTY/AEHTa, OT TEXHUKH UTEHHUs, OT HACTOMYMBOCTH, OT SIPKOCTHU
BOOOpaXeHUs, OT TEXHUKU (PUKCUPOBAHUS MPOYUTAHHOTO, HAKOHEIl, OT 3PYAULIMU — O0Ied U B
KOHKpETHO paccMaTpuBaeMoii rmpoobieme.

Pe3ynbraToM nepBOHAYalIbHOTO YTEHUS JOJKEH ObITh IPOCTON MIAH meKcma u uemkKoe
npeocmaenienue 0 HeEACHbIX Mecmax, OTMEYCHHbIX B KHure. [locne mnpeaBapuTenbHOrO
O3HAaKOMJIEHUS, ITPY TIOBTOPHOM YTEHHUHU CIEAYET 6bl0€UMb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUM, OOPATUTh BHUMaHHE HAa OOOCHOBAHUE OT/AEIbHBIX IMOJIOKEHHH, Ha
MeToabl U (opMBl JOKazaTeslbCTBa, HauOojee sipkue mpumepsl. B xome 53Toil paboOThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuai IS 3alluCU U OIpeAeNsieTcs] €€ BUA: MJIaH, Me3Uchl,
KOHcneKkm.

[Inan 310 KpaTKuii, MOCIEI0BaTENbHBIN NEpeYeHb OCHOBHBIX MBbICIIEH aBTOpa. 3amuch
IIPOYUTAHHOTO B BUJI€ TE3UCOB — 3HAUUT BBIIBUTH U 3alMCATh ONOPHBIE MBICIH TeKCTa. PazHuna
MEXy IJIAaHOM W Te3UucCaMH 3aKJIIYaeTcs B CIEIYIOIIEM: B IJIaHE MBIC/Ib Ha3bIBaeTCs (CTaBb
BCErJa BOMPOC: O 4YeM TOBOpUTCs?), B Te3ucax — (GopMyiaupyercs — (4TO UMEHHO 00 3TOM
roBoputrcs?). 3amuch OIOPHBIX MBICIAEH TeKcTa Ba)KHa, HO IIOJIHOTO TMPEACTaBIEHUS O
IPOYNUTAHHOM HAa OCHOBaHHMM IOJOOHOW 3alMCU HE COCTaBUIlb. BaXKHO OCMBICIUTbH, KaK aBTOP
JOKa3bIBa€T CBOIO MbIC/Ib, KaK YOEXJaeT B HCTHMHHOCTH CBOUX BBIBOAOB. Tak BO3HUKAET
KoHCeKT. dopMa 3amucu, Kak Mbl YK€ OTMETWIH, YCJIOXKHSAETCS B 3aBUCUMOCTU OT LiEJei
paboTHI: TJIaH — O YeM?; TE3UChl — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — O YeM? 4TO HIMEHHO? Kak?

KoHcnekr 3T0 KpaTkoe IOCIEeN0BaTENbHOE H3JIOKEHHE coaepxkaHus. OCHOBY €ro
COCTABJISIET IUIAH, TE3UChl M BBIINCKM. HeIOoCTaTKM KOHCIEKTUPOBAHMS: MHOTOCIIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLUUX MBICIEH, CTPEMIIEHHE COXPAaHUTh CTUIMCTHUYECKYIO
CBSI3aHHOCTb TEKCTa B yIepO €ro Joruueckoi crpoiHocTH. [IpuctynaTh K KOHCIIEKTHPOBAHUIO
HEOOXOMMO TOTJa, KOIJa CIIOKWJINCh HAaBBIKM COCTABJICHMS 3allUCU B BUJE Pa3BEPHYTOrO
1oJIpOOHOrO IJIaHa.

dopma 3anucH NpU KOHCIEKTUPOBAHMM TPeOyeT 0coOOro BHUMAHHMS: BAXKHO, YTOOBI
COOCTBEHHBIE YTBEP)KICHHS, Pa3MbIIUICHUS HaJ MPOUYUTAHHBIM, YETKO OTAEISUINCH NP 3aMUCH.
Pa3syMHee BBIHOCUTH CBOM IOMETKHM Ha INMPOKHE TOJI, 3alIUCHIBAaTh HA HUX JONOJHUTEIbHBIC
CIPaBOYHbIE JJAHHBIE, IOMOTAIOLINE YCBOCHUIO TEKCTA (AaTa COOBITUS, YIOMSIHYTOTO aBTOpaMUu;
CBEJIEHUS O JIMIe, HA3BaHHOM B KHHI€; TOUHOE cojJiepaHue TepMHuHa). Eciu KoHcnekTupyercs
TEKCT BHYIIUTEIBHOIO 00beMa, HE0OXOJUMO YKa3bIBaTh CTPAHMIIBI KHUTH, KOTOPHIE OXBAThIBAET
Ta WJIN UHAs 4aCTh KOHCIIEKTA.

Jnst ynoOcTBa TOJIB30BaHWS CBOMMH 3alMCAMHU BAKHO O3arjIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, INOAYEpKUBas 3acono6ku. CleqyeT NOMHUTh O HAa3HAUYEHUU KpPaCHOM CTpPOKH,
CTPEMHTBCSI K YETKOM Tpaduke 3ammceil - ycTymaMu, KOJOHKaMHu. M3marate TiIaBHBIE MBICIH
aBTOpa M HX CHCTEMY AapryMEHTOB - HEOOXOJUMO MPEUMYIIECTBEHHO CBOMMM CIIOBaMH,
nepepadarbiBasi TakuM 00pa3oM HH(OPMAIMIO,— TaK MPOXOAHWT ysSICHEHHE ee CyTH. MBICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT ITpHoOpecTy Gosiee MpoCcTpaHHOE U3jokeHue B 3anucu. Ho
TEKCT OpPWUTHHANA CBEPTBHIBACTCS, W CTYAEHT, OTpabaThIBasi JIOTMYECKOE MBINUICHUE, YUUTHCS
BBIJICJIATh TJIaBHOE M 0000LIaTh OJHOTHUIIHBIE CYXJAEHUs, olHOoponHble (akTel. Kpome Toro,
Jienas 3aliCy CBOMMH clIoBaMH, 0000111asi, CTYA€HT YUUTCS TUCbMEHHON peyH.

3HaHHUe O0OLIeH cTpaTeruy YTeHus, TEXHUKH COCTABJICHHE IUIaHA U TE3HCOB ONpeNeNsieT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

e BHuMaTeNbHO YUTaTh TEKCT, MOMYTHO OTMEYas HEMOHSITHbIE MECTa, HE3HAKOMBbIE
TEPMUHBI U NIOHATHUS. Boinucamo na nona 3HaueHNEe OTMEUECHHBIX TOHITHH.

e [lpy mnepBOoM UTEHMH TEKCTa HEOOXOIUMO COCTAaBUTh €r0 MpPOCMOU niaH,
IIOCJIEI0BATEIIbHBIN NIEPEUYEHb OCHOBHBIX MBICJIEHN aBTOpA.
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e [Ipy NMOBTOPHOM YTEHUM TEKCTAa BBIACIATh CUCHIEMY OO0KA3amMenabCme OCHOBHBIX
HOJIOkKEHUH pabOTHI aBTOPA.

e 3aKIIOUMTENBHBIA 3Tam paboTBl C TEKCTOM COCTOUT B OCMBICIICHHH paHee
OTMEYEHHBIX MECT U UX KPaTKOH MOC/IE€J0BATEIbHON 3aIIUCH.

e [Ipy KOHCHIEKTHPOBAHUM HYXHO CTPEMUTHCS 6bIPA3UMbL MBICIb AGMOPA CEOUMU
coeamu, TO IOMOraer 0oJjee riyOOKOMYy YCBOSHHIO TEKCTA.

e B pamkax paOOoTbl Haja NEPBOUCTOUYHUKOM BaXEH YyMENbIl oméop uumam.
Heo6x0a1Mo0 y4uTBIBaTh, HACKOJIBKO SPKO, OPUTUHAIIBHO, CKAaTO U3JI0’KeHa MbICb. LlutupoBats
HEOOXOJMMO T€ CYXACHHMsSI, Ha KOTOPbIE BIOCJIEICTBUN BO3MOYKHA CChUIKA KaK HA aBTOPUTETHOE
U3J10KEHNE MHEHUS, BBIBOJIA 110 TOMY WJIM HHOMY BOIIPOCY.

KoncniekTrpoBaTh 11e1ec000pa3Ho He Ha OTIEIFHOM JIMCTE, a B OOIIEH TeTpaau Ha OJHOU
crpaHune jgucta. OOOpPOTHAs CTOpPOHA JIUCTa MOXKET OBITh HCIIONB30BaHA Ui JIONOJHEHUH,
HEOOXOAMMOCTh KOTOPBIX BBIACHHTCS B JaibHeWIeM. [Ipy KOHCIIEKTHPOBAHHH JIUTEPATypHI
Clle/lyeT OCTaBUTh IIMPOKHUE IOJIS, YTOOBI 3amucaTh Ha HUX IJIaH KOHcHekTa. Ilons mMoryTt ObITh
VICIIOJIb30BaHbl TAKXKE JUIsl 3allUCU CBOMX 3aME4YaHUM, AOINOJIIHEHUH, BOIPOCOB. IIpu BeICTyIUIIEHHH
Ha CEMUHape CTYAEHT MOXET T[0JIb30BAaThCSI CBOMM KOHCIEKTOM JUIi LIUTHPOBAHMS
NEPBOMCTOYHUKA. Bce yUacTHUKM 3aHATUS BHUMATEJIBHO CIYLIAIOT BHICTYIUIEHHUS TOBapUILEH IO
rpyIme, OTMEYaloT CIOpHbIE WIM OLIMOOYHbIE TIONOXKEHHS B HUX, BHOCIT IOIPAaBKH,
IPECTaBISAIOT CBOU pEIIEHUS] U 000CHOBaHUS 00CYKAAEMBIX MPOOIIEM.

B koH1e ceMuHapa, Korja mpernoiaBaTesb 3aHATHs IOABOAUT UTOTH, CTYJCHTHI C y4€TOM
peKOMEHalMi NPEernoiaBaTeiass U BBICTYIUIEHUH COKYPCHHKOB, JOTOJIHSIIOT WM HCIPABIISIOT
CBOU KOHCIIEKTHI.

5. Y4eOHas qurepatypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
"UnHTepHeT", y4ueOHO-MeTOAUYECKOE 0O0eclieYueHHe CAMOCTOATEIbHONH PadoThl
o0y4yaroumuxcst Mo JUCHUIINHE
6. 1 OcHoBHas JuTepaTypa.
['puropseB M. H. Mapkerunr: yaeOHuk.- M.: U3a-Bo FOpaiit,2011
I'puropseB M. H. MapkeTuHr: yueOHUK 115 TpUKII. OakanaBpuata / Muxann Hukonaesud
['puropbes. - 5-¢ uza., nepepad. u gom. — M.: FOpaiit, 2015 .
3. Kotnep @. OcnoBsl MapkeTunra. Kparkwuii kype / @unun Kotnep; [mep. ¢ anrin.]. — M.:13x.
Jom "Bunesmc", 2016

N —

6.2. lonoJiHMTEILHAS JIMTEPATypa

1. TTuuypun U. W. u np. OcHOBBI MapKeTHHTA. Teopus U MpakTHKa: yued. mocodue. - M.:
IOHUTU-JAHA, 2011.

2. IInuypun U. U. u np OcHoBBI MapkeTuHTa. Teopus u npaktuka: y4ueo. [Tocooue. — M.:
IOHUTU-TAHA,2011

3. Ceiidynnaea M.D. MexayHapOAHBIH MAaPKETHHT [ DJIEKTPOHHBIN pecypc]: yaeOHUK —
OnektpoH. TekcToBble nanubie KOHUTU-JTAHA,2011 Pexxum nocrymna:
http://www.iprbookshop.ru/8095.— DbC «IPRbooks», o maposto

6.3. YueOHO-MeTOAMUYECKOE 0O0ecTIieYeHHe CAMOCTOSATEILHOI padoThl.

['puropbeB M. H. Mapketunr: yueOnuk.- M.: U3a-Bo FOpaiit,2011

Muaypun U. U. u 1p OcHoBsl MapkeTunra. Teopust u npaktuka: yued. [Tocobue. — M.:

IOHUTU-IAHA,2011

3. T'puropbeB M. H. MapkeTuHr: y4eOHUK I TpUKII. OakanaBpuaTta / Muxamn Hukonaesud
['puropbes. - 5-¢ uza., nepepad. u gom. — M.: FOpaiit, 2015 .

4. Kornep ®@. Ocnosl mapketunra. Kpatkuii kype / @unun Kotnep; [nep. ¢ anrin.]. — M.:13x.

Jom "Bunpsmc", 2016

N —

39



M S

6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

Konctutynus PO.

I'paxxnanckmii konekc PO.

®enepanbHblil 3akoH PO «O pexnamey.

®denepanbhblil 3akoH PO «O 3amure npaB moTpeOUuTenein.
®enepanbHblil 3aKk0H PO «O 3ammre KOHKypeHIUN»

6.5. UnTepHeT-pecypchl.
1. http://base.consultant.ru
2. http://base.garant.ru

7. MaTepuanbHo-TexHHYecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
olecrieyeHne 1 HH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMBbI

MatepuanabHO-TEXHUYECKOE 00ecTIedeHHE TUCIIUIUIMHBI BKIIIOYAEeT B ceOs:
- JIEKIMOHHbIE ayJUTOpUH, OOOpYIOBAHHBIE BHUACONPOEKIUOHHBIM OOOpPYJIOBAHUEM IS
IPE3eHTALUN, CPECTBAMH 3BYKOBOCIIPOU3BEACHHUS, SKPAHOM;
- TIOMEIIEHUS JJIs MPOBEACHUS CEMHUHAPCKUX M TPAKTHUECKUX 3aHIATUH, 00OpYIOBAaHHBIE
yueOHOI MeOenblo;
JlucuuiuinHa 10JKHA OBbITh MOJIepKaHa COOTBETCTBYIOLIMMH JIMLIEH3MOHHBIMU ITPOrPaMMHBIMU
IPOAYKTAMHU.
[Iporpammuble cpeacTBa oOecreueHHs Y4eOHOIrO IMpolecca JODKHBI BKIIOYATh HPOTPAMMBI
MPE3EHTAMOHHOMN TpaduKH.
By3 obecneunBaeT Kaxaoro oOydaromerocst padoyuM MECTOM B KOMIIBIOTEPHOM Kjacce B
COOTBETCTBUU C 00bEMOM M3y4YaeMbIX JIUCLUUIUIMH, 00ecreunBaeT BbIX0 B ceTh VIHTepHeET.
MarepuanbHO-TEXHHUECKOE OOecredeHrne TUCHUIUIMHBI A1 00y4aroUuIuXcsi ¢ OrpaHMYCHHBIMU
BO3MOXKHOCTSIMH 3710POBbsI U HHBAJIMIOB BKJIIOUAET B ce0sl ClIeyIOIIEe:
- y4eOHbIE ayJUTOPUM OCHAIICHBI CIEHUAIBHBIM O0OpYIOBaHMEM M Y4YEOHBIMH MECTaMU C
TEXHUYECKUMHU CpeACTBaMH OOydeHUs NIl 00YyYarOIIUXCs ¢ pa3IMYHBIMU BUJIAMU OI'paHUYEHUN
3/10pOBbBS;
- yueOHas ayAMTOpHs, B KOTOpPOH OOyHarOTCsl CTYAEHTHI C HapylIeHHEM ciayxa oOopyaoBaHa
KOMIIBIOTEPHON  TEXHUKOM, ayAMOTEeXHUKOW (aKyCTMYECKMH YyCHWIMTENb M  KOJIOHKH),
BUJICOTEXHUKON (MYyJbTUMEAUMHBIN MPOEKTOp), MyJbTUMEIUHONW cuctemol. s oOyueHus
JIMIL ¢ HAPYIIEHUSIMHU CJIyXa MCIOJB3YIOTCS MYJbTUMENIUNWHBIE CPENCTBA U IPYTHMEe TEXHUUECKNE
CpeZCTB ISl IpueMa-repeadn yaeOHoH HHPOPMALIMU B TOCTYITHBIX (OpMax;
- A7 cla0oBUIAIMX OOYYAIOUIMXCS B JIEKIIMOHHBIX M YYEOHBIX ayJUTOPUAX HPELyCMOTPEH
MPOCMOTpP YIAJICHHBIX OOBEKTOB (HampuMmep, TEKCTa Ha JOCKE WM Claia Ha JKpaHe) Mpu
IOMOIIY BUI€OYBEIUYUTEIEH VISl YAAIEHHOTO IPOCMOTPA;
- Juisi 0Oy4YaroIIMXCsl C HapyLIEHUSMH OINOPHO-ABUIaTENIbHOIO amnmnapara B JIEKUUOHHBIX U
yU4eOHBIX ayJUTOPUAX MIPETyCMOTPEHBI ClIeMaTIbHO 000py/10BaHbIe paboune MecTa;
- JUIsl KOHTAaKTHOM M CaMOCTOATEIbHOW pabOThl MCHOJIb3YETCSI MYJIbTUMEIUNHBIE KOMIUIEKCHI,
JIEKTPOHHbIE YYEOHUKH M ydeOHbIE MOCOOMs, aAaNTUPOBaHHbIE K OIPaHMYCHHUSM 3]I0POBbS
oOyyJaronuxcsi.
OOyuaromiyecs ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0pPOBbSl M HMHBAIM[bI, B OTIMYUE OT
OCTaJIbHBIX, UMEIOT CBOU clienu(pUIecKue 0COOCHHOCTH BOCIPHATHS, NEpEpabOTKH MaTepuaa,
BBITOJIHEHUSI TIPOMEXYTOUHBIX M HTOTOBBIX (hopM KOHTpois 3HaHui. OHu oOecneueHsbl
NEYaTHBIMU U JIEKTPOHHBIMU 00pa30BaTeNbHBIMU pecypcamu (IpOorpaMMbl, y4eOHUKH, yueOHbIE
nocoOusi, Matepuaibl A CaMOCTOATENbHOW pa®oThl U T. A.) B (opMmax, aJalTHPOBAHHBIX K
OTpaHMYEHUSM UX 3/I0POBbSl U BOCTIPUATHS UHPOPMALUH:
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JUig nu1 ¢ HapyLIEHUSIMU 3pEHUS:

- B MeyaTHOU (hopMe yBEIMYEHHBIM HIPUPTOM,

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA,

Jlis Ui ¢ HapyIeHUsIMH CTyXa, ¢ HapyIIeHUSIMH OIIOPHO-JBUTAaTEIBHOIO ammnapara:
- B IIe4aTHOH opme,

- B (hopMe IEKTPOHHOIO JOKYMEHTA.
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