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1. IlepeyeHpb NIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUsI MO JMCLHHUIIJIMHE, COOTHECEHHBIX €
IVIAHMPYEMbIMH Pe3yJ1bTATAMM 0CBOCHHUSI aJallTHPOBAHHON MPOrpaMMBbl

1.1.

Huctumnuaa b1.b.17 «Mapketunr» obOecrnieunBaeT OBIQJCHHUE CIEAYIOIMUMU

KOMIICTCHIITUAMMU .
Kon
Kox Haumenosauue HaumenoBauue srana
3Tara OCBOCHHUS
KOMIICTCHIINN KOMIICTCHIINN OCBOCHUA KOMIICTCHIINN
KOMIICTCHIIUN
CrocoOHOCTB Croco0OHOCTh
OCYIIECTBIISATH COOP, AHATM3UPOBATH
a”agu3 1 00paboOTK BHYTPEHHIOIO U BHEIITHIOIO
OIIK-2 p y OIK-2.3.2 yIP
MaHHBIX, HEOOXOIUMBIX cpeny NpeanpUuATUS IS
JUTS pEIICHHUS perieHus GUHAHCOBO-
poheCCHOHAIBHBIX 3a]1a4 DKOHOMUYECKUX 3a/1a4

1.2 B pe3ynbpTare 0CBOCHHS AUCUUILUINHBI y CTYJICHTOB JIOJIKHBI OBITH C(OPMHUPOBAHBI:

OTO/TD
Kon arana ocBoeHus
(TIpu HaNTMYUH Pe3ynbraTsl 00yueHus
KOMITETCHIIUH
npodcrasgapra)
Hcronp3yeT METOMOJIOTHIO MAapKETHHTA IS
OIIK-2.3.2 IPOTHO3UPOBAHUS CIPOCa, pa3paboTku 0030pa
C _6 " KOHBIOHKTYPBI, 000CHOBaHUS
II HOCTb
OCODHOC OpraHU3alMOHHOTO MTOCTPOCHUS CITYKOBI
aHaJIN3UPOBATh

BHYTPEHHIOIO U
BHEILIHIOKO Cpeay
NPEANPUITHS 1151

penieHus (UHAHCOBO-

SKOHOMHUYECKUX 3a]1a4

MapKETHHTa, CTPATErnd MapKETUHTA
KOMITJIEKCa MAPKETHHT-MUKC (TJTAHUPOBAHUS
TOBApHOT'O aCCOPTUMEHTA, IIeH, KaHAJIOB
pacnpezesieHus U POIBMIKEHUS); KOHTPOJIIS
YKOHOMUYECKOH 3PHEKTUBHOCTH
MapKCTHHFOBOﬁ ACATCIIBHOCTH.

Ocy1ecTBIsieT pacueT UCXOJHOU LIEHbI TOBapa,

NPOTHO3UPOBAaHHE  OOBEMOB  MPOAAXK U
pUOBLTH TIPEATPUSITHSI, OIICHKY|
AKOHOMHUYECKOH a¢hdexTuBHOCTH

MapKeTI/IHFOBOﬁ JACATCIIBHOCTH.

OneHuBaeT BHYTPEHHIOI M BHEIIHIOK CPEJIb

OpeNnpusITHs JJid  peuieHus (UHAHCOBO-
HKOHOMHUYECKUX 3a/1ay; MIPOBOJIUT
CUCTeMaTH3al1I0 U HMHTEPHpPETaLHIO

rokaszareseil MapKeTHHTOBOU cpefibl B 0030pe
KOHBIOHKTYPbl U IUIAHAaX MPEINpHUITHS IO
BBIIYCKY M pealu3aluu  I[pOLyKLUH;
OIICHMBAET KOHKYPEHTOCIOCOOHOCTh TOBapa U

NpEANpPUATHS; aHAJIM3; TPOBOAMUT  OIICHKY]
s dexTuBHOCTH MapKETUHTOBOMH
JIeATEIbHOCTH.




2. O0beM U MeCTO AUCHUTITTHHBI
B CTPYKTYpe aIalTUPOBAHHOW 00pa30BaTeIbHOM NMPOrpaMMBbI

VYuebnas nucummimHa b1.b.17 «MapkeTunry npuHAAIEKUT K 0a30BoMy OJIOKY
00s13aTeNbHBIX AUCHUILIUH. B cooTBeTcTBUM ¢ Y4eOHBIM IIaHOM, 1O OYHOH (opme 00ydeHus
JTUCITUTIIINHA OCBaMBAaeTCs Ha 3 Kypce B 6 cemecTtpe (1o 3a04HOM (hopme 00yUdeHUs AUCIUILUITMHA
ocBanBaeTcs Ha 3 Kypce 8 ceccus), 00Imas TpyI0eMKOCTh JTUCIMIUIMHBI B 3aU€THBIX €IMHUIIAX
coctasisieT 4 3E (144 gacos).

OcBoeHHME TUCHUIUIMHBI ~ ONMUPAEeTCs Ha MHUHUMAIbHO HEOOXOOUMBIA  00BeM
TEOPETHUECKUX 3HAHWK B 00JIaCTH B 00JIACTH PKOHOMHUKH, a TaKK€ Ha MPHUOOPETCHHBIC paHEe
YMEHUS U HaBBIKU B COLIMOJIOTUHU, CTATUCTUKU, MEHEJIKMEHTA.

3HaHMSI M HaBBIKU, IOJy4YyaeMble CTYACHTaMU B pe3yJbTaTe H3yUEHUS TUCLUILIMHBI,
HEOoOXOMUMBI UM B MNpOo(ecCHOHANBHON MEATENBHOCTH Ui TPHUHATHS O00OCHOBAaHHBIX
(DMHAHCOBBIX PEIICHWM TpPHU TUIAHUPOBAHWU 3aTpaT M NPHOBUTM Ha YpPOBHE MPEIINPHUSITHS;
(hopMupoBaHHs ONArONPUSATHONW MPENNPUHUMATEIBCKON Cpebl, OIEHKHA IUIAHOB MapKEeTHHTa
NPEATPUITHIA.

VYuebnas mucuumuinHa b1.b.17 «Mapketunr» peanusyercs nocie uszydenus: bl1.b.11
«Muxkposkonomuka», bl.b.4 «Commonorus», b1.b.15 «®unance», b1.b.18 «MenemxmeHT»
b1.5.20 « Cratuctukay.

[To ounoit ¢opMe 0OydeHHS KOIMYECTBO aKAJIEMHUYECKHMX 4YacOB, BBIJICJICHHBIX Ha
KOHTaKTHYI0 paboTy ¢ mpemogaBaTeneM (MO BUAaM Yy4YeOHBIX 3aHATHI) —54 uyaca, Ha
CaMOCTOSITENIbHYIO padoTy oOydaronuxcs —54 4acoB, Ha KOHTPOJIb — 36 4acoB.

ITo 3aoynHoit (hopme OOyueHHs] KOJUYECTBO aKaJIEMHUECKUX YacOB, BBIIEICHHBIX Ha
KOHTaKTHYI0 paboTy c mpenojgaBatesieM (110 BUaaM ydyeOHbIX 3aHsITuil) — 14 yacoB (8 nekuuii, 6
MIPAKTUYECKHUX 3aHATHI), Ha CAMOCTOATEIbHYIO paboTy oOyvarommxcst —121 4ac, Ha KOHTPOIb —
9 yacos.
dopma NpOMEXKYTOYHON aTTECTALlMU B COOTBETCTBUU C YUEOHBIM IUIaHOM — DK3aMeH B (opme
YCTHOT'O OIIpOca IO BoIpocaM Ouiiera

3. Conep:kaHue ¥ CTPYKTYPa JMCHUILTHHBI

O0beM quCUMILUIHHBI (MOAYJISE), Yac. dopma
KonTakTHas padora TeKyuer

o0yuaromuxcs ¢ 0
npenojaBartejemM KOHTPOJI

HaunmeHoBaHue TeM 10 BHAAM yHEOHBIX "
Ne ni/m 3aHATHH ycneBae

(pa3neJioB) Bcero Cp
MOCTH,
NMpoMex
JI JIP | 1I3 | KCP YTOYHOMI
arrecra
M

Ounasn popma odyuenus
3 Kypc 6 cemecmp
Tema 1 | BeencHue. 6,5 2 45 | P
Tema 2 MapxketuHrosas cpeaa 6.5 2 45 | OP
IPEIIPUITUS
DyYHKIIMM MAPKETUHTA Ha 2 2 4,5 O, P
PEINPUITHH.

8,5
Opranuzanust ciry>K0bl
MapKETHHTA.

Tema 3




O0beM quCUMILVIMHBI (MOYJIs1), Yac. dopma
KonTakTHas padora TeKyler
o0yuarouuxcs ¢ 0
npenojaBartejemM KOHTPOJI
H 10 BUJIaM Y4eOHBbIX |
Ne i/ AUMEHOBAIME TEM 3aHATHH ycneBae
(pa3neJioB) Bcero Cp
MOCTH,
NpoMe:K
J JIP | 1I3 | KCP YTOYHOMI
arrecra
1
Tema 4 | YopaBnenue 2 4.5 P,T
MapKETUHIOBOM 6,5
JIeSITENIbHOCTBIO.
Tema 5 | Cucrema MapKeTUHTOBOM 6 2 O,PKC
nHbopmaIuu.
Metonuueckrue OCHOBBI
IUTAHUPOBAHUS U
OpraHu3aluu 12,5 4.5
MapKETHUHTOBBIX
HCCIICIOBAHUY Ha
OpeanpUsITUN
Tema 6 | CerMeHTUpPOBAHHUE PbIHKA 2 2 P PKC
¥ BBIOOD IIEJIEBOTO 8.5 45
CErMeHTa.
Tema 7 | Pa3paboTka cTpaTeruu u 4 2 4,5 O, P
10,5
TaKTUKU IPEAIPUATHS PKC
Tema 8 | ToBapHas moOIUTHKA 4 2 4,5 O, P,
PEANPUATHS 10,5 PKC
Tema 9 | MapkeTunronas 4 2 4,5 O, P,
MOJINTHUKA IICH 10,5 PKC
Tema IlonuTtuka 4 2 4,5 O, P,
10 pacnpeneneHus 10.5 PKC
MPOLYKLIMHU i
Tema [TonuTHka mpoaABUKEHUS 4,5 O, P,
10,5 4 2
11 MPOAYKIMHU MPEINPUITHUS PKC
Tema Kontpons mapkeTunra
12 6,5 2 4,5
[IpomexxyTouyHas arTectanus 36 JK3aMCH
Bcero: | 144 36 18 54 36
[IpomexxyTOouHasl aTTeCTaLMs 9K3aMEeH
3aounan ¢hopma odyuenusn
3 Kkypc 8 ceccua
Tema | | Beenenue. 11 1| | | | 10 |P




O0beM quCUMILVIMHBI (MOYJIs1), Yac. dopma
KonTakTHas padora TeKyler
o0yuarouuxcs ¢ 0
npenojaBartejemM KOHTPOJI
H 10 BUJIaM Y4eOHBbIX |
Ne ni/m AUMEHOBAIME TEM 3aHATHH ycneBae
(pa3neJioB) Bcero Cp
MOCTH,
NpoMe:K
J JIP | 1I3 | KCP YTOYHOMI
arrecra
1
Tema 2 MapkeTuHroBas cpena 12 2 10 OP
NPEANPUITHS
DyYHKIIMM MapKETUHTa Ha 10 PC3
Tena 3 | PCATPHATHI. 1
Opranu3zanus ciyx0bl
MapKEeTHHIA.
Tema 4 | YopaBnenue 1 10 P, C3
MapKETUHIOBOM 11
JESITENIbHOCTBIO.
Tema 5 | Cucrema MapKeTHHTOBOM 1 10 P,PKC
uHbOpMaIUH.
Metonuueckrue OCHOBBI
IUTAHUPOBAHUS U
OpraHu3alu 11
MapKETHHTOBBIX
HCCIEN0BaHUN Ha
IpeanpUITUN
Tema 6 | CermeHTHpOBaHHE PBIHKA 1 10 P
U BBIOOp LIEJIEBOTO 11
CErMEHTa.
Tema 7 | PazpabGotka cTpaTeruu u 13 1 2 10 O,PKC
TaKTUKW TPEATPUSITH
Tema 8 | ToBapHas NOIUTHKA 1 10 P
PEaITPUATHS 11
Tema 9 | MapkeTunronas 2 10 O, PKC
MOJIUTUKA LIEH 12
Tema [Tonutuka 1 10 P
10 pacnpeneneHus 11
MPOTyKIIUU
Tema [TonuTnka npoaBUKEHUS 10 10 P
11 MPOAYKIMHU NPENPUITHUS
Tema Kontposns mapkeTuHra 11 11 P
12
[TpoMexyTouHas aTTecTalus 9 9K3aMeH
Bceero: | 144 8 6 121 9




Ipumeuanue: — ghopmul mexyweco koumpons ycnesaemocmu. onpoc (O), mecmuposanue
(T), pepepam (P), C3 (cumyayuonnas 3aoaua), PKC (pazdoop xonkpemmuwix cumyayuii)

Conep:xaHue IMCUMILUIHHBI
Tema 1. BBenenue

DKOHOMHUYECKHE MPUYMHBI BOSHUKHOBEHUS! MapKETHHIa KaK Hay4HOI 00JacTu 3HaAHMM.
MapkeTHHI KaK MHCTPYMEHT MpeoOpa3oBaHUs POCCUMCKONW 3KOHOMHKHU. [ToHSITHE M CyHIHOCTH
MapKeTUHra, €ro ueid, NpUHUMIBl W ¢QyHKuuu. Crneunpuka MapKeTHHra B YCIOBHUSX
POCCHUICKOTO pbIHKA. 3HAY€HUWE MapKeTHHra B yhpaBieHUH npeanpustueM. OCHOBHBIE
KaTeropuu MapKeTHHra: MoTpeOHOCTH, TOBAp, OOMEH, CAEKa, PhIHOK. MapKeTHUHT B OTPACIsIX U
chepax neaTenbHOCTH

Tema 2. MapkeTHHroBasi cpeaa npeanpusaTis
[onsarue o mapkeTuHroBoi cpene. Kiaccuduxanus GpakropoB MapKeTUHIOBO CpeJIbl.
XapakTepuctuka (pakTopoB MapKETUHTOBOM Cpebl.
Amnanu3z (pakTopoB MapKETUHTOBOW CPEIbl.

Tema 3. ®yHKnMu MapKeTHHra Ha npeanpusaTuu. Oprann3anus cIyk0bl
MAapKeTHHIa

@DyHKIMHM MAPKETUHIA HA NPEANPUATUH (KOMIUIEKCHOE MCCIEA0BAHNE TOBAPHOTO PHIHKA,
IINIAHUPOBAHUEC BBIIIYCKa MNPOAYKIWH, IINIAHUPOBAHUC II€CH, OpraHu3aluvsa MaTcpualbHO-
TEXHUYECKOTO CHaOXEHHUs, paclpe/ie]IeHue ToBapa Ha PbIHKE, IPOJIBUKEHHUE TOBapa Ha PBIHKE),
UX KpaTKas XapaKTepUCTHKA.

Opranuzanusi Ciry>)kObl MapKeTHHra Ha MPEeIIpUsTHH; [PUHLUIB CTPYKTYPHOTO
IIOCTPOEHUA MapKeTUHTOBOM CitykObl ((yHKIMOHAJIbHAS OpraHU3alMOHHASL CTPYKTYypa;
OpraHu3alOHHAasl CTPYKTypa, OPUEHTHPOBAHHAS HAa MOTpeOUTeNeil MPOAYKUUU HPEANPHUITHS;
OpraHu3alMoOHHasl CTPYKTypa, OpPHEHTHpPOBAaHHAs Ha TOBap; OpraHU3alUOHHAs CTPYKTYpa,
IOCTPOGHHAss MO reorpauueckoMy MpPUHLUIY; MaTpU4Has OPraHU3ALMOHHAS CTPYKTYpa;
NPOEKTHAasE OpraHM3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEPAaTHOIO THIA), OCHOBHbIE
JIOCTOMHCTBA U HEJIOCTATKHU OT/AEIbHBIX IPUHIIUIIOB IOCTPOCHUS CIY>KObI MAPKETHHTA.

Tema 4. YnpaBieHue MapKeTHHIOBOH 1€ TEJIbHOCTHIO

HeoOxonumocts ympaBneHus MapkeTHUHroM. CyIIHOCTh M HPUHLUIBL  YIIPaBJICHUS
MapKETUHTOBOM JEATENbHOCTBIO. XapaKTEepPUCTHKA Mpoliecca yIpaBiIeHNs: MapKETUHIOM (aHAIU3
CUTYyalllH, BEIOOp LIEJIEBOT0 PhIHKA, pa3paboTKa CTpaTerMu MapKeTHHIa, pa3paboTka KOMILIEKCa
MapKETUHT-MHKC, KOHTPOJIb MAPKETHHTQ).

KOHHCHHI/II/I YOpaBJICHUA MApPKETUHIOM: KOHICIIHWA COBCPHICHCTBOBAHHA TOBApa,
KOHLIETIMSI MHTEHCHU(UKALUKM KOMMEPUECKUX YCHIMH, KOHLENUHUsS «YUCTOr0» MAapKEeTHHIa,
KOHICHIIHUA COMUAIBHO-3TUYHOI'0O MAaPKETUHI'a, KOHUCIIIHA CTPATCTUICCKOI0O MapKETHUHTI A.

Tema 5. Cucrema MapkeTHHIoBoii uH(popManuu. MeToanyecKkue 0CHOBBI
NJIAHUPOBAHMSA M OPTraHU3AalMH MAPKETHHIOBBIX HCCJIEI0BAHNI HA MPeNpPUATHH

Ponme mHpOpManmm B MapKeTHHTE. DIEMEHTHI CHCTEMBl MapKETHHTOBOW WH(pOpMAIHUu
(OyxranTepckasi OTYETHOCTb, CTAaTHCTUYECKas OTYETHOCTb, AaKThl PEBU3UH U IPOBEPOK,
UCTOYHWUKMA BHEUNIHEW WH(OpMAIMHM, MAapKETHHIOBBIE  WCCIENOBaHMA), WX  KpaTkKas
xapakTepucTtuka. MHpopmannoHHOe oOecneueHHMe MapKeTHHIa C MCIOJIb30BAHHEM HOBBIX
TEXHOJIOTUM.

Knaccugukarus MapkeTHHIOBBIX MCCII€I0BaHUN. MeToJuuecKue OCHOBHI INIAHUPOBAHUS
¥ OpraHu3alid MapKETUHTOBBIX HcciaenoBaHnid. [lokazaTenn KOHBIOHKTYPBI phIHKA (TIOKa3aTeNnn
JUI aHajJM3a CHpoca, MOKaszaTesd JUIsl aHalu3a MpeaoXKeHUs, MOKa3aTeNu Ul aHajlu3a LEH).
KonsroakrypooOpasytomme  ¢akropel. CocrtaBneHne 0030pa  KOHBIOHKTYPHI M €Tr0
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UCIIOJb30BAaHUE B IUIAHUPOBAHMU XO3SIMCTBEHHOM JAEITENbHOCTH mpeanpusatus. Otriauudue
KOHKYPEHTOCIIOCOOHOCTH TIPEANPHUATHS OT KOHKYPEHTOCITOCOOHOCTH ToBapa. llonsTue o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[logunmonupoBanre TOBapa Ha pbIHKE. Poiab MOTPEOUTENHCKHUX CBOIMCTB B  OLIEHKE
KOHKYPEHTOCIIOCOOHOCTH ToBapa. [IpoBeieHne O1eHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CerMmeHTHpPOBaHNE PHIHKA U BHIOOP LEJIEBOT0 CErMeHTA.

[TonsiTie 0 cerMeHTUPOBAaHUU pbIHKA. [IpUHIUIIBEI cCErMEHTUPOBAHUS MOTPEOUTEIHCKOTO
peIHKa U pbiHKa npennpustuid. Iloctpoenne "nepesa" m "maTpuubl" cermentanuu. Kpurepun
oTOOpa CErMEHTOB (JOCTYNHOCTh CErMEHTa, CYIIECTBEHHOCTb CErMEHTa, NPUOBLILHOCTH
cerMeHTa, 3(QeKTHBHOCTh pabOThl Ha BHIOPAHHOM CErMEHTE, 3AIIUIIEHHOCTh BBIOPAHHOTO
CerMEHTa OT KOHKYpeHIMH). PbiHOYHas HUIIa mnpeanpusTHs. BapuaHTbl oxBaTa II€JIEBOTO
pbIHKa, 1 depeHIupoBaHHbIl U He AuddepeHInpOBaHHbIN MAPKETHHT.

Tema 7. PazpaGoTka cTpaTeruu U TAKTHUKH NPeINPUSATHS
HCO6XO}II/IMOCTL IJIaHUPOBaHUA JACATCIBHOCTH TNPCANIPUATHA B YCIOBHAX PBIHKA.
B3anMocBs3b ()MHAHCOBBIX IUIAHOB M IUIAHOB MAapKeTHHra NpeAnpusaTus. Buasl muiaHoB
mapkeTuHra. CTparernueckoe IjiaHUpOBaHUE B MapKeTuHre. Pa3paboTka TakTUKKW MapKeTHHTa
npeanpusTud. OnepaTuBHoe (ONEPALMOHHOE) TNIAHUPOBAHNE B MAPKETHHTE.

Tema 8. ToBapHasi moIUTHKA NPeANPUATHS

MapkeTrHroBoe noHuManue toBapa. llpusHaku kiaccupukanuy TOBapoB. YTaKOBKa U
MapKHUpOBKa ToBapa. ToOBapHBIN 3HAK U €r0 POJIb B MAPKETUHIE IIPEANIPUSATHUSA.

JKn3HenHpli 1uKiI ToBapa. BimsHME OTHENBHOrO JTana JKU3HEHHOTO IMKJIA Ha
(hopMHUpOBaHHE KOMITJIEKCA MAPKETHHT-MUKC.

Pa3paboTka HOBOM MNpOAYKLUMHM W 3allUTa HOBUHOK OT (Qanbcupukauuu. PakTopsl,
BJIMSIOLIME Ha Mpolecc pa3paboTKu HOBOM mpoayKuuu. Ctaauu pa3paboTKH HOBOM MPOAYKIUH.
dunHaHcupoBaHHe pa3pabOTKU HOBOM MPOAYKLUHU. YTIpaBICHHE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTuHroBasi MOJIUTUKA I€H

Knaccudukanus (aktopoB, BIUSIONIMX Ha IIEHOOOpa3oOBaHWE B MapKeTHHre. BrusHue
noTpeduTeneil Ha IeHy MNPOAYKIHH MpeanpusaTus. B3aumMocBsss 1ieHa-cipoc. [Ipuamnb
BO3HMKHOBEHHUS 3JACTUYHOTO M HERJIACTUYHOTO cripoca. ['ocyjapcTBEHHOE peryIMpOBaHUE LIEH.
OCHOBHBIE HOPMATUBHBIEC IOKYMEHTHI, PETYJIUPYIOIINE [IEHOOOpa3oBanue Ha mpeanpuatusx PD.
BinustHue 3atpar mo BBINYCKY HOpoAyKuuuM Ha ueHy. CraTbu 3aTpaT, BKJIOYacMble B
ce0eCcTOMMOCTh TOTOBOM mpoaykiuu. OmpeneneHue TOYKA 0e3yObITOUHOCTH. BrusiHue
KOHKYPEHTOB Ha IIEHY NPOAYKIUU IPEANPHUATHS.

Dtanbl MJIaHUPOBAHUS 1IEH (IMMOCTaBKa 3a/a4 IIEHOOOpa30BaHUs, OIEHKA CIPOCca, pacyeT
U3JIEP’KEK, aHAIM3 IIeH U KaueCTBO TOBAapPOB KOHKYPEHTOB, BHIOOp MeTona IEHOOOpa30BaHUs,
YCTAHOBJICHME OKOHYATEJIbHOM I1E€HBI), HX KpaTkas xapakrepuctuka. (OcoOeHHOCTH
YCTaHOBJICHHsI 1I€H Ha TOBAPbI-HOBUHKH.

Tema 10. IToamTnka pacnpeneaeHus NPOAYKIUA

IlonsiTe 0 KaHamax pacnpeneneHus. YPOBHM KaHAIOB pacnpeneneHus. Buasl
OpPraHU3alMOHHBIX CTPYKTYp KaHAJIOB paclpenesieHus (TpaJAuLMOHHBIA KaHaj, BepTUKaIbHas
MapKeTHUHIOBasi CHUCTEMa, TOPU30HTAJbHAs MApPKETUHIOBAas CHUCTEMa, MHOTIOKaHaJbHas
MapKEeTUHIOBasi CUCTEMa). XapaKTepUCTUKA MPSMOTO U KOCBEHHOI'O COBITA.

OnToBble TOProBele MOCpeAHUKH. DYHKIMU ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepHUCTUKa OIlepalyil 0 Nepenpoja)xe, KOMUCCUOHHBIX ONEpALuii, areHTCKUX OIepalLuii,
OpOKEepCKUX omneparuil.

Po3nununble TOproBele nocpeaHUkH. DyHKIMKU po3HMYHON Topromiu. Kiaccuduxauums
PO3HUYHOM TOPrOBOM CETH.



Opranu3anusi MpoJaku ToBapa Ha Oupikax, spMapkax, ayKIMOHaxX, TOpPrax, ONTOBBIX
IIPOJIOBOJILCTBEHHBIX PHIHKAX.

Tema 11. IToanTHKa NPOABMKEHUS NPOAYKIUM NPeINIPUATHS
IlonsaTHe O cpeacTBaX MAapKETHHIOBBIX KOMMYHHKauud. (DyHKIUU MapKETUHIOBBIX

KOMMYHHMKAIMii 1O MpoJABIKEHUIO ToBapa. Kiaccudukanuss cpeacTB MapKEeTHHTOBBIX
KOMMYHHUKAIUU, UX KPaTKasl XapaKTEPUCTHUKA.
dopMupoBaHHME  KOMIUIEKCAa  CTUMyJHpoBaHusA. [lmaHmpoBaHume  pexknamel  Ha

npennpustuu. Pacuer Oromxkera Ha pexinamy. OneHka 3((eKTHBHOCTH peKsaMbl U APYTUX

CPENCTB MPOABUKEHUS.

Tema 12 KoHTpPO/1b MapKeTHHI A

CymHocTh 1 HE0OXOAUMOCTh KOHTPOJST MapkeTuHra. CTpaTernyeckuié KOHTPOJUIMHT.
PeBusus mapkerunra. Koutposas npubsiibHOCTH. CTaAuu KOHTPOJISL.

Ha CaMOCTOATEJIBHYIO paﬁoTy CTYACHTOB 10 JUCHUIIJINHE BBIHOCATCHA CJICAYIOIIUEC

TeMbI:
e Ounasn 3aoyna
w/n Tema Bonpocsl, BeiHocumbie HAa CPC ¢popma |
dbopma
2 4 5 6
Brenenue OcHOBHBIE KaTeropuu MAapKETHHIa: P P
MOTPEOHOCTH, TOBap, OOMEH, CJelKa,
pbeIHOK. MapkeTHHr B oTpacisix u cdepax
JESTEIbHOCTH
2 | MapkerunroBas | @akTopsl MapKETUHIOBOM CpeJIbl. O o.pP
cpena I'ocynapctBenHnoe peryIupoBaHue
IIPETPUSITHS peANPUHUMATEIBCKOM e TEIbHOCTH.
3 | ®yHKuMH CTpyKTypa KOHIVIOMEPATHOT'O THIIA, O P
MapKeTHHIa HA | OCHOBHBIE JIOCTOMHCTBA M HEJIOCTATKU
NPEANPUATHH. | OTAEIbHBIX IPUHIUIIOB IOCTPOEHUS
Opranuzanus CI1yKObl MapKeTHHIa
CITYKOBI
MapKETHHIA.
4 | Yopasnenue DYHKIUHU 10 YIIPABIECHUIO MAPKETUHIOM. P P
MapKkeTHHroBoi | Konuennnn MapkeTuHra
JESATEBHOCTBIO
5 | Cucrema ITokasaTeny KOHBIOHKTYpPBI TOBAPHOT'O O 0
MapKETUHTOBOM | phIHKA. AHAIN3 KOHbIOHKTYPBI TOBAPHOTO
uHpOpMaLIUH. PBIHKA.
MeTtoamueckue
OCHOBBI
IUTAHUPOBAHUS
U OpraHU3alu
MapKETUHT OBBIX
HCCIeA0BaHUN
Ha
IPEAIPUITHH
6 | CermentupoBad | PeiHouHas HuIa npeanpusatus. BapuaHTsl P P
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ue pbIHKa U 0XBarTa 11eJIEBOTO PHIHKA,
BBIOOD mudGepeHIMpPOBaHHBIN | HE
LIEJIEBOTO muddepeHIPOBaHHBI MAPKETHHT.
CErMEHTa.
7 | Pa3zpabotka Marpuiibl NPUHATHSA YIIPABICHYECKUX O,p (0]
CTpaTeruu u pemennii: SWOT-ananu3, noprgenbHbIii
TaKTUKH aHaJIu3, TOBAPbI/PHIHKU
IIPETPUSITHS
8 | ToBapnas Ceprudukanus npoayKiun. 3aKoH O O,p P
IIOJIUTHKA 3amuTe npaB norpeduresneit. OyHKIUH
MIPEPUITHS KOMUTETA 110 3alIUTe MpaB MoTpeduTenen
9 | MapkertunroBast | 3aTpaTbl, BKJIOYaeMble B C€0€CTOMMOCTh o,p (0]
MIOJINTUKA LIEH | MPOLYKUUH, peryiaupyembie Hanorossim
KoJekcoM PO
10 | IlonuTHka Opranu3zanus IpoAaku ToBapa Ha Oupikax, o,p P
pacnpeneneHus | spMapkax, ayKIMOHax, TOprax, OTOBBIX
MPOIYKIIUI MIPOJIOBOJIBCTBEHHBIX PhIHKAX.
JlorucTruka TOBapHBIX IOTOKOB.
3aK/1I04eHre TOPTOBBIX CAENOK NpHU
MPSIMBIX CBSI3AX MEXKIY KOHTpareHTaMHu.
Bunel u conepkanue 10roBopoB KyIUIH-
npojaku. OTBETCTBEHHOCTh KOHTPAareHTOB
3a BBIIIOJIHEHUE YCIOBUN JOTOBOPOB
KYTUTH-TIPOJIAXKH.
11 | [onuTuka Pacuer 6romxeTa Ha pekiamy. OnieHka o,p P
NpOABWXKEHUS | 93PPEKTUBHOCTU PEKIIaMbl U IPYTUX
MPOIYKIUHI CPEICTB NPOABMKEHUS
IIPEITPUSITHS
12 | KonTtposb Crparerunueckuii KOHTpoJUIUHT. PeBu3us 0o,p P
MapKeTHHIa MapKETHHTA.

4. MaTtepunaJbl TeKylero KOHTpOJIs ycneBaeMocTH 00y4aromuxcs 1 (pOHI OLleHOYHBIX

CpeaCTB MO JMCUMILINHE

4.1. ®opmMbl U METOABI TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOYHOM

aTTeCTAalluu

TEKYILEr0 KOHTPOJIsl yCIIEBAEMOCTH 00yUYaIOLIUXCSI:

4.1.1. B xoxe peanu3anuu AMCUUILUIMHBI UCHOJIB3YIOTCA clenyromue GopMbl U METO/bI

Ne i/ HaumenoBanue Tem (pa3uesion) Meronpt Texymero
KOHTPOJISA YCIIEBAEeMOCTH
Ounas ¢gopma
1 Beenenue. P
2 MapkeTrnHroBas cpeia npeanpHusIThs O, I'pynnoBoe peuieHue
CUTYallMOHHOM 3a7a4u
3 @OyHKIMU MapKeTUHTa Ha NPEIIpUITHH. O, I'pynnoBoe pereHue
Opranuzanus ciry>k0bl MapKEeTHHTa. CUTYallMOHHOM 3a7a4u
4 YrnpaBieHue MapKeTHHIOBOM I€ATEIbHOCTBIO. P, T
5 CucreMa MapKeTHHIOBOW HHGOpMAITUH. O, I'pynnoBoe perieHue

11




Meroanueckue OCHOBBI IUIAHUPOBAHHUS U
OpraHu3alMi MAPKETUHIOBBIX UCCIIEIOBAaHUM Ha
IPEATPUITUI

CUTYaLlMOHHOW 3aJa4u

6 CermMeHTHUpOBaHME PHIHKA U BEIOOP IIETIEBOTO P, I'pynnoBoe pemienne
CErMeHTa. CUTYallMOHHOM 3a7a4n
7 Pa3pa0oTka cTpaTeruu v TaKTHUKH MPeIIpUsTUS O, I'pynnosoe penieHue
CUTYallMOHHOW 3aJ1a4u
8 ToBapHas NOIUTHKA NPEAIPUATHS O, I'pynnoBoe pewenue
CUTYallMOHHOM 3a]1a4u
9 MapkeTuHroBas oJIUTHKA LIEH O, Pa36op KOHKpPETHBIX
cutyauuii, Pemenue 3agau
10 [TonnTuka pacnpeneneHus NpoAyKIHUN O, I'pynnoBoe pemenue
CHUTYallMOHHOM 3aJ1a4u
11 ITonutyka IpoABUKEHUS POAYKLUU IIPEIIPUATUS O, I'pynnoBoe peuienue
CUTYalIMOHHOM 3aJ1a4un
12 KoHTposib MapkeTHnHra 0)
3aounas popma
1 Bsenenue. P
2 MapkeTnHroBas cpeia NpeAnpUsaTHs P
3 @yHKIMN MapKETUHTa Ha IPEANPUATHH. P
Opranuzanus ciry>k0bl MapKEeTHHTa.
4 YrpaBieHue MapKeTHHIOBOM JI€ATEIIbHOCTBIO. P
5 Cucrema MapKeTUHTOBOH MH(DOPMAITUH. O, I'pynnosoe penieHue
MeToauueckre OCHOBBI INTAHUPOBAHUS U CUTYallMOHHOM 3a7a4n
OpraHu3alMi MAPKETUHIOBBIX UCCIIEI0OBaHUM Ha
IPEIITPUATHH
6 CerMeHTHpPOBaHUE PHIHKA U BBIOOD IIEJIEBOTO P
CErMeHTa.
7 Pa3paboTka cTpareruu U TaKTUKH MPEATIPUATHS O, I'pynnosoe penieHue
CUTYallMOHHOM 3aJa4u
8 ToBapHast NOTUTHKA NPEIIPUATUS P
9 MapkeTrHroBas OJIMTHKA 1IEH O, I'pynnoBoe penieHue
CUTYallUOHHOM 3aJa4u
10 ITonutHka pacnpeneneHus IpoyKIHH P
11 [TonuTHka NPOJABHKEHHUSI POAYKIUHU IPETPUATHUS P
12 KoHTposib MapkeTnHra P

4.1.2. Tlpome:xxyTouHasi aTTecTAlMs NMPOBOAUTCH - JK3aMeH B )opMe YCTHOrO ompoca mno
BOIIpocaM OuJIeTa 1o NepevyHIo BONPoOcoB u3 1m.4.3

K cnade sx3aMeHa o MTUCHMIUIMHE TOMYCKAIOTCS CTYACHTHI, OJYYUBIITHE HE MEeHbIe 60

O0auIoB TIpW TEKymIed arrectanud. llpW TOATOTOBKE K DK3aMEHY CTYACHT BHUMATEIHHO

POCMATPUBAET BOIMPOCHI,

MpeayCMOTpPEeHHBbIE paboyelt mporpaMMol, ¥ 3HAKOMHUTBCS C

PEKOMEHIOBAaHHOM OCHOBHOM JuTeparypoil. OCHOBOM JJi C1auu 9K3aMEHA CTYJIEHTOM SBIISIETCS
U3y4YeHHE KOHCIIEKTOB OO30pHBIX JEKIUI, MPOCIyIIaHHbIX B T€UEHUE ceMecTpa, nHpopManus,
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HOJYYEeHHas! B pe3yJbTaTe CaMOCTOATENbHOM pabOThl, M MPAKTUYECKHUE HABBIKH, OCBOCHHBIC MIPU
pelIeHNH 3a]a4 B TEUCHUE CEMECTPA.

IIpy HEOOXOOMMOCTH TNpEAyCMAaTPUBAETCS YBEIMYEHHWE BPEMEHHM Ha TIOATOTOBKY K
3a4€Ty, a TaKXKe MPEeIOCTABIAETCs JONOIHUTEIBHOE BpeMs AJIs IOJATOTOBKU OTBETA Ha 3auéTe.
[Iponienypa mpoBeeHUST MPOMEXKYTOUHOM aTTeCTallu A O0y4arollUXcs ¢ OrpaHMYCHHBIMH
BO3MOXXHOCTSIMM  3JIOPOBbSI U OOYyYarOIIMXCS WHBAJIWAOB YCTaHABIMBAE€TCA C YYETOM
UHIMBUAYAIBHBIX TCUXO(PU3NYECKUX ocoOeHHocTed. [IpomMexxyTouHas arrecTanus MOXKeT
MIPOBOJMUTHCS B HECKOJIBKO 3TAIOB.

4.2. MaTepuaJibl TEKYLIEr0 KOHTPOJIS yCIIeBAEMOCTH

Tunosbie oeHOYHbIe MaTepUaJIbI 110 TeMe 1. BBenenue
TemaTuka pedeparon
DBOJTIONHS MAPKETHUHTA
DyHKIMM MAPKETUHTA.
Hyxnap! 1 moTpeOHOCTH ¥ MX POJIb B MAPKETUHTE
CouunanbHbIil MAPKETUHT.
MapkeTHHr TEppUTOPHIL.
MapxkeTHHr B 6aHKe.
Typuctruecknii MapKETHHT .
MapkeTuHr cTpaxoBaHUsL.
MapkeTuHr pslHKa Tpyaa.

. MapkeTHHr nepcoHaia

Tunosble oleHOYHBIE MATePHAJIBI 110 TeMe 2. MapKkeTHHI0OBas cpeJa npenpUusiTUs
Bomnpocel 11 ycTHOro onpoca
1. Yro Ha3bIBAIOT MAPKETUHIOBOI Cpeioi opraHu3aliu?
2. Kak MOHO pa3zienuTh Bce (PaKTOpbl MAPKETUHIOBOM Cpe/ibl?
3. Ilepeuncnure u oxapakTepuszyiTe OCHOBHbIE (PaKTOPbl MAPKETUHIOBOM Cpe/ibl (GPUPMBI.
4. KakuMm o0pa3oM npuBeieHHbIE (PaKTOPbl MAPKETHHIOBOI Cpezibl MOTYT OBITh OHACHBIMU JUIS
OpraHu3amuu?
5. B kakom ciyyae TpuBeACHHBIE (DAKTOpbl MAapKETMHIOBOM Cpeibl MOTYT OBITh
0J1arOTBOPHBIMHU ISl OpraHu3anuu’?
TemarTuka pedeparon

1. Ananu3 BIMSHMSA PBIHOYHOM Cpeibl Ha pa3BUTHE PbIHKA (OJHA U3 TOBAPHBIX

TPYIII)

2. Ananms JUHAMUKHU pa3BUTHUA SKOHOMUYECKUX (9KOJIOTUYECKHUX,
IeMorpaguuecKuX, TPUPOAHBIX, KyJIbTYPHBIX U Mpodee) PaKkTOPOB PHIHOYHON
CpEZBl.

3. Anamu3 crenuuky (aKTOPOB MAapKETHHIOBOH cpeapl B Bomrorpanckoi
obmacT.

4. Knacrepuzamust peruonoB P®D mo crnenuduke BausHHA  (HAKTOPOB

MapKETHHTOBOH CPEJIBI.

KoHKypeHTHI KaKk (pakTop MapKETUHTOBOU CPEIbl PEATIPHUSITHS.

6. dopmupoBaHHE KOPIOPATUBHOW KYyJIBTYPbl Kak »JJIEMEHTa MHUKPOCPEIbI
MPEIIPUSATHSL.

7. ToproBo-npomsinuieHHas naiara P®: pyHKIMH, CTPYKTYpa, posib B 9KOHOMHKE
Poccun.

8. TlapTusi «3eNeHBIX»: HMCTOPHS M COBPEMEHHOCTh B AaCIEKTe BIUSHUS Ha
PBIHOYHYIO KOHBIOHKTYDY.

9. MexaHu3MBbl TOCYAAapPCTBEHHOTO BO3/ACHCTBUS HAa (DAaKTOPHl MapKETHHIOBOM
Cpeabl PEATIPHUATHSI.

i
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10. TTokazaTtenu 1t aHayM3a (GaKTOPOB MAapKETUHIOBOM Cpejibl (Ha MpUMeEpe. .. )

Tunosblie oieHOYHBIE MaTepHaJIbI 10 TeMe 3. @YHKIMM MAPKETHHIA HA IPeANPUATHH
Bomnpocs! 1J1s1 yCTHOr0 onpoca
1. . Kakue ¢pynkuun mapkerunra Boi 3naete? JlaiiTe XapakTepUCTHKY KaX/10i U3 HUX.
2. IlpuBeaure KIacCUPHUKALUIO OPraHU3AIMOHHBIX CTPYKTYP CIIyKObl MApKETHHTA.
3. JlaiiTe XapakTEepUCTHKY OIOPOKPATUYECKUM OPIraHU3AlMOHHBIM CTPYKTYpaM  CIIy>KObl
MAapKETHHIa, IPUBEAUTE UX OCHOBHBIE JIOCTOMHCTBA U HEJOCTATKH.
4. JlaliTe XapakTepUCTUKY aJalTUBHBIM OPraHU3aLMOHHBIM CTPYKTYypaM CIIy>KObl MapKeTHHTa,
MIPUBEINTE UX OCHOBHBIE TJOCTOMHCTBA U HEJOCTATKH.
5. Kakue QaxkTopbl y4HTBHIBAIOTCA IpH BHIOOpE BapuaHTa IOCTPOEHUS OpraHU3alMOHHON
CTPYKTYpPBbI CIy>KObl MapKeTHHra?
TemaTuka pedeparon

I. DOBomonus PYHKIMH MapKeTHHTa.

2. 3HayeHWe MapKeTHHra B OOECIEYEHWH KOHKYPEHTOCHOCOOHOCTH XO3sIHCTBYIOIIErO
cyOBeKTa.

3. [TpenmyiiecTBa U HEJOCTATKH OIOPOKPATUYECKUX OPraHU3allMOHHBIX CTPYKTYD.

4. PazButne @QyHKkuMiI MapkeTMHra Ha @pUMepe KOHKPETHOTro mpeanpustus (1o
MaTepHagaM MepuonYecKoi neyarn).

5. [IpoekTHBIE CTPYKTyphl W UX pPOJb B peaju3alid WHHOBAI[MOHHOW TIOJHTHUKA
HPEANPUATHSL.

6. Creuuduka opraHuzaluu CiyXObl MapKeTHHra B BEPTUKAJIbHO-WHTEIPUPOBAHHBIX
CTPYKTYpax.

7. Crnennduka QyHKIU MapKETUHTA B YCIOBUAX TJI00AM3AIIUN IKOHOMUKHU.

8. AHau3 NPaKTUKU peaau3anun GyHKIUNH MapKeTHHTa KOHKYPUPYIOLIHUX GUPM.

9. Bnusiaue crienmmanuzanyM  MPEANPHSTHAS Ha CIENUPHUKY peann3anudl  (QyHKIHN
MapKeTHHTa.

10.  Opranuzanus MapKeTHHra Ha MajJOM MPEANPHUSITHH.

3ananue: [IpoutuTe TeKeT M MOcTapaiiTech OTBETUTH HA NMOCTABJIEHHbIE BONPOCHI

1. Bac mnpurnacuim yd4acTBoBaTb B KOHKYpCE Ha 3aMELIEHUME BaKaHTHOM JOJDKHOCTH
3aMECTUTENsI AUPEKTOpa MPEeANnpHUsATHs Mo O0IKMM BompocaM. Bam HEoOX0IMMO OTBETUTH Ha
BoOIpockl TecTa: Kakyro opraHn3alMoHHYI0 CTPYKTYpPY CIy>KObl MapkeTuHra Bel mpesuiaraere u
nouemy?

BapuanTsl npeAnpusaTHIA:.

B-1. ®upma npousBoguT 3nekTpoHacockl Mapok 1-OH u 2-DH, ornuuaromuyecss MOLUTHOCTBIO.
[ToTpeOuTensiMu JaHHBIX HACOCOB SIBIISIOTCS HpEANpHUsATHS eBpomelckoil yactu Poccuu. B
NOCIIEAYIONMe TATh JIeT upMa He MpeanoaraeT U3MEHEHHH B HOMEHKJIAType BBITYCKaeMOn
NOPOAYKIMH U MPOTHO3UPYET paboTy Ha CIOXKMBLIMXCS phIHKax. [Ipoaykuus (GupMbl BBICOKOTO
Ka4yeCTBa, MOJIb3YETCS JOBEPUEM H CIIPOCOM IOKYyIIaTeIIeH.

B -2. ®upma BelmyckaeT cOOpHbIE 1ayHble TOMHKH, pean3yeMble B OCHOBHOM B IloamockoBbe.
JloMuKH, KaK IpaBUiIo, ObIBAIOT JIBYXATAXKHbBIE C KyXHEH, TBYXKOMHATHBIE C KyXHEH U BEPaHIOM.
Yepes roji HAUMHAETCA BBITYCK €€ MATH BUAOB JAYHBIX JOMUKOB, KOMIUIEKTA JAYHOM Mebenu
JUIsL CTlajibHU, TOCTMHOM KOMHAThI M KyXHH, OyAyT coOuparbcs MapHUKOBBIE YCTpPOMCTBa,
JauHble 3a00PbI, JETHUE Ty, X035 CTBEHHBIE CapaH.

B- 3. ®upma npous3BOAUT JAKU M KPACKH JUISl OKpALIMBaHUS METAJUIMYECKHUX MOBEPXHOCTEM,
PbIHOK cOBITa JKECTKO pa3/eleH MexXIy KOHKypeHTaMH. OCHOBHBIMH HOTPEOUTEIIMU
OPOAYKIMH (UPMBI  SBISIFOTCS  aBTOMOOMJIBHBIE 3aBOAbl. OCHOBHasi cTparerus (QHUPMBL:
NOBBILICHUE KAUECTBA BBIIYCKaEMOM MPOIyKIUH.

2.Kakue Bompochl JOJKEH 3a7aBaTb JUPEKTOP MPEANPUATHS, TOJBKO HAUMHAIOIUMNA Ha HEM
CBOI0O paloTy, yHpaBIIOLIEMY CIIy>)KOONH MapKeTHMHra JUisl ONpeAeieHHs OpraHMU3alMOHHON
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CTPYKTYPBI CIIy>KObI MapKeTHHIa Ha npeanpustuu? Ilepeuncnure 3Tu BONPOCH U TOKAXKUTE, YTO
UX HEOOXOOMMO 3a1aTh.

Tunosble OLlEeHOYHbIE MATEPUAJIbI 110 TeMe 4. YIIpaBJjieHHue MAPKETUHI 0BOil
AeATeIbHOCThIO
Bomnpocs! 1J1s1 yCTHOr0 onpoca
1. JIst yero HE0OXOAUMO YIPABICHNUE MAPKETHHIOBOM IEATEILHOCTHIO?
2. B yem 3akitoyaercs ynpaBlieHHE MAPKETUHIOBOM JAESITETbHOCTHIO?
3. Kakue npuHIMNbI yIIpaBIeHUs] MADKETUHTOBOM I€ATENBHOCTHIO BBl MOXKeTe Ha3BaTh?
4. Kakue KOHLIEIIMY yTIpaBiIeHHs] MApKeTUHTOM Bbl 3HaeTe?
S. JlaiiTe XapaKTEpUCTUKY KaXXJOW U3 U3BECTHBIX KOHLICIIUHN YIIPABICHUS MAPKETUHIOM.
TemaTuka pedeparon
Posnb yripaBneHust MAapKeTHHIOM B 00€CIIeUeHUN KOHKYPEHTOCIIOCOOHOCThIO OpraHU3alUH.
Dransl yIpaBIeHUs] MApKETUHIOM.
Konuenum MapkeTuHra 1 0coOEHHOCTH WX peaau3alii B COBPEMEHHOM YTIPaBJICHUH.
KoHuenmus kmaccu4eckoro MapKkeTHHIa U €€ pa3BUTHE
Konuenuus crparernueckoro MapkeTHHra 1 OCOOCHHOCTH €€ peaan3aluu
3aganue 1.0TBeTbTE HA BONMPOCHI, JOMOIHSS ceAyronue Gppasbl:
VYrpaBieHne MAPKETHHIOM HEOOXOUMO IS ..c.vvenveenvenerenveeeennnens
Cy1mHoCTb npoliecca yrnpaBieHHs] MAPKETUHIOM 3aKIIFOYAETCH B...........

* KoHuenuust coBepIIEHCTBOBAaHUS TOBapa OTIMYAETCS OT KOHLEMNLIHUH «YHCTOrO»
MapKETHHTa TEM, YTO............

* KoHuenuust crpaTernueckoro MapKETHHra OTJIMYAeTCsl OT KOHLEMIMH COLIMAIbHO-
STUYHOT'O MapKETUHIa TEM, UTO...............

* VYcneurnoe yrpaBieHUE MapKETUHIOM MPEANOIATAET.............

3ananue 2. Onpenenure 4 000CHYiiTe HanboJ1ee TOUHOE, MO-BALLIEMY MHEHHMI0, IOHSATHE
«ynpaBJieHHEe MAPKETHHTOM»:

* 3TO MPOLIECC aHAIN3a, IJIAHUPOBAHUS, KOHTPOJIA, BOIUIOIIEHUE PBIHOYHBIX 3aMbICIOB
IPEIIIPUITHS,

* 3TO MPOLECC MJIAHUPOBAHUS U OPTaHU3ALUU PHIHOYHOM 1€ TENbHOCTH;

* 3TO NPOLECC MO peaau3alMd OCHOBHBIX (YHKLUH YIpaBlieHHs, HANpaBICHHBIA Ha
JOCTUKEHHE MPEANPUATHEM ITOCTABICHHBIX PHIHOYHBIX II€JIEH;

* 3TO TpoLecC MO KOOPJAMHAIIMKM PHIHOYHOM  JIeATENbHOCTH, OOecreunBaromye
MaKCHMU3ALIHIO IPUOBUIH MPEATIPUATHS;

* 3TO MPOLECC MO MOBBINEHUIO 3()()EKTUBHOCTH PBIHOYHOW JAEATENIbHOCTU Onarojaps

peanuzanuu QyHKUUN yIIpaBiIeHHUS.
3ananue 3. Pacnoso:kure B JIOTHYeCKOI M0C/1€0BATeIbHOCTH OT/AeIbHbIE CTATUH
npouecca ynpabJjeHUs] MAPKeTHHIOM:
Pa3paOotka cTparteruu;
[IpoBeneHue anaM3a CUTyalNH;
CerMeHTanus pbiHKa U BEIOOp 1IETIEBOIO CETMEHTA;
Pa3zpaboTka TakTHKY;
KoHTpoabs MapkeTHHra.

* ¥k X X ¥

Tunosbie oneHOYHBIC MaTepHabl 10 TeMme S. CHcTeMa MapKEeTHHIOBO HHPOPMAaLHHU
Bonpocel 1J1s1 yCTHOI0 onpoca
Jlnis uero HeoO6XoauMa pbIHOYHAS HHpOpMaLus?
Kakne uCTOUHMKH BXOAAT B CHCTEMY MapKETHHTOBOW MHPOpMALIUU?
Kakas nnpopmanus B MapKeTHHI€ Ha3bIBA€TCS NEPBUYHON U BTOPUUHON?
Kakum 00pa3oM MOXKHO KITacCH(PHUIMPOBATH MAPKETHHTOBBIE HCCIIEIOBAHUS?
[lepeuncaure u oxapakTepu3yinTe METO/Ibl COOpa NEPBUYHO MHPOPMALIUH.
W3 kakux 3TanoB CKJIaJpIBAETCS IPOBEJCHINE MAPKETUHIOBOTO UCCIEA0BAHUA?

SR e
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7. Ha xakue 1end MOTyT HOTpeOOBaThCS (PMHAHCOBBIC BJIOKEHHS B paMKax IPOBEICHHUS
OTJIEJIbHBIX 3TAlIOB MAPKETUHTOBOI'O UCCIIEIOBAHUS?
8. UTo MOHMMAIOT MO/ KOHKYPEHTOCHOCOOHOCTRIO TOBapa?
9. Kakue kputepuu UCIIONB3YIOTCS B OIIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa?
10.YTo noHMMaroT noJ; KauecTBOM TOBapa?
11.113 xakux 3TanmoB CKIAIBIBACTCS AITOPUTM OIIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?
12.YT0 NOHUMAIOT MOJT KOHKYPEHTOCIIOCOOHOCTHIO OpraHn3aluu?
1. B ueM cocTouT OTaNure KOHKYPEHTOCIIOCOOHOCTH OpPTraHU3allii OT KOHKYPEHTOCIIOCOOHOCTH
ToBapa?
2. Jlng 9ero He0OX0AUMO MPOBOJUTH OLIEHKY KOHKYPEHTOCTIOCOOHOCTH TOBapa U OpraHu3anun?
3. Kakue MeTo/1bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH opranu3anuu Bel 3HaeTe?
TemaTuka pedeparon
BHyTpeHHss1 0TYETHOCTD MPEANIPUATHS U €€ UCII0Ib30BAaHUE B MAPKETHHIE
dopMupoBaHUE CUCTEMbI BHEIIHENH HHPOpMAIUH.
[InanpoBaHNE MapKETUHIOBBIX UCCIIEIOBAaHUM HA IPEIIPUATHH.
OrneHka KOHKYpEHTOCTIOCOOHOCTH TOBapa U MPeIIpUITHS.
AHanu3 KOHbIOHKTYPBI TOBAPHOT'O PHIHKA.
JesoBas urpa "OneHka KOHKYPeHTOCIOCOOHOCTH ToBapa'"
3ananue: [IpoBecTr OLEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMEpe TpeX Mojenen
OBITOBBIX XOJIOAUIBHUKOB.

JlanHble ns aHaIM3a:

[Toxazarenu Mopenu X010 TMIIEHUKOB

AcTtpa bantuka Cupuyc

1. [TokazaTenu kayecTBa

1.1006muii 00beM XOJIOIUIBHUKA, KYO. M 180 220 220

1.2006beM HHU3KOTEMIIEPATYpPHOTO OTAENEHUS, 30 30 20

Ky0 1M

1.3KoauuecTBo X0JIOAMIbHBIX KAMEp 2 2 3

1.4 MunumanbHas TeMeparypa xpasenust,’C -12 -18 -24

1.5 MouiHoCTh 3aMOpaKUBAHUS, KI/CYT. 3 4 4

1.6 CyTouHbIii pacxoj AJIEKTpodHepruu, KBt 4./ 0,38 0,40 0,40

Ky0. M

2. OrmyckHas 11eHa, pyo. 8 500 8 500 12 000

BcnomorarensHast Tabnuna i pacuera Ko3(pGUINEHTOB BECOMOCTH MOKa3aTeNeH
NOTPEOUTEITHLCKUX CBONCTB:

[Tokazarenu Panr Bec Koapduunent
BECOMOCTH

1. 2. 3. 4.

3aganue 2. [IpouyTHTe TEKCT U NOCTAPAiTECh OTBETHTH HA MOCTABJICHHBIEC BOIIPOCHI.
MapkeTHHT ¥ PbIHOYHbIE MO3UI[UM KOMIIAHUU.

Komnanuss Kodak Norge, npeacraButens amepukanckoit THK B Hopseruu, npeanaraer
ToBapbl U ycinyru noj mapkod Kodak: pasnmuunbsie Buasl (oToruieHkH, (GpoToobopyaoBaHUe,
YCIIYTH 110 TPOSIBJICHUIO TUIEHKU U NeYaTaHuto Gpororpaduii.

Ha peiake ¢oro mponyknuu dupma 3anumaer aomo 50 %, xors B 60-X romax oHa
Biagena 90% peiHka. [TaBHBIE KOHKYPEHTBHI, IOTECHUBILINE KOMIIAHUIO, - MIBEICKUE (PUPMBI, HA
noio  KoTopeix mpuxoautcss 30 % pelHKa ycayr, mpemocTaBisieMbix (oroaTtenbe. OmHAKO
HauboJiee CUIbHBI KOHKYPEHT CETrOJHs - 3TO KoMmmaHus Fuji, Ha 00 KOTOPOI MPUXOIUTHCS
OKOJIO TpeTH pbiHKa (oTompoaykiuu. PykoBoactBo Kodak Norge cumraer, 4yTto mpuunHON
MOTEpH MPEKHUX MO3MLUN Ha phIHKE OblIa HEAOCTATOUHO OBICTpasi peakiys Ha U3MEHHUBIIHECS
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norpebHocTn mokynareneid. Kak Fuji, tak u Kodak Norge ycTynatoT pelHOYHBIE MO3UIIMU
kommnanuu Agfa B cepe poroToBapoB a1 IpohecCHOHATIOB.

Uro kacaeTcsi IEHOBOM KOHKYPEHIIUH, 3/1€Ch BBIMTPHIBAIOT MECTHBIE HEOObIINE (PUPMBI,
KOTOpBIE€ MOJIb3YSCh TEM, UYTO II€Hbl Ha HOPBEKCKOM pbIHKE Ha 15-20 % BbIlIe, YeM B IpYyrux
€BPONENCKUX CTpaHaX, IPEJOCTABIISAIOT MOKYIATEIsIM Pa3HbIe BUJIbI CKUOK.

[lo maHHBIM MapKETHHTOBBIX WCCIIEAOBAHHMA, CPEIHUHN MOKYMAaTeNlb (POTO MPOMYKIUH -
9T0 (OTONOOUTEN, MOKYMAIOUIMA TOBap B HEOOJBIIMX Mara3pHYMKax IOM 3alpaBOYHBIX
CTaHIUSAX, B TOCTHHHYHBIX MarasuHax W BO BpeMsS I[IOCEHICHUS pa3IHMYHBIX IICHTPOB
pa3BJICUCHHI. [Tokynku pgenaroTcss HWMIYJIbCUBHO, [UIS YIOBJIETBOPEHHS TOJBKO YTO
BO3HHKIIETO xenanus. PykoBomsmmii coctaB Kodak Norge cunrtaer, uro mokymaresns He 0c000
MHTEpecyeT Mapka Mokynaemoro uzaenus. [lokymaercst Ta mpoayKLus, KOTOPYIO MOXKHO Jierde U
obicTpee Bcero kynuth. I[losTomy Kodak Norge ctpeMuTbes MOIyYuTh Kak MOXHO OOJblle
MecTa IS BBIKJIAIKU B MarazuHax.

Menemxepsl NOJpa3AessaioT MOKynarenaeil (oTOTOBapOoB Ha PO3HUYHBIX U OINTOBBIX
(BBLAETAS IUCTpUOBIOTOPOB). HabmoaeHue 3a TeM, 4To MpuoOpeTaeT MoKynareilb Ha pO3SHUYHOM
PBIHKE, TaeT BO3MOXXHOCTh BBIIEIHUTH: QoTomoduTeneit, Gororpados - morynpopecCHoHAIOB U
npogecCHoHaIOB.

Menemxepst Kodak Norge nmns cbopa wuHpOpMamuu O pHIHKE HCHOJIB3YIOT Kak
BHYTpPEHHHUE, TaK M BHEIIHWE UCTOUYHUKU. OCHOBHOI aKLIEHT B aHAJIM3€ BHEIIHEH nH(popManuu
JienaeTcsl Ha BBISIBJICHUE BIAAENbIEeB (OTOOOOpYyHOBaHMs, 00pa3 >KM3HM W CHOCOO Jocyra
NOTEHIMAJbHBIX MOTpeduTesnell, a He Ha TO, Kakue TpeOOBaHUS MPEIbIBIAIOTCA
WHIMBUAYTbHBIMA TIOKYIATEISIMHA K TIPOTYKITUH.

Bce xommanum, pabortaromue Ha pbIHKE (POTOTOBApOB YOEXKICHBI, YTO KpoMe
TPAAWIIMOHHBIX PBHIHOYHBIX HCCJICAOBAHWM, HEOOXOAMMO HAaWTH CHOco0 Oojee MOIHOTO
BBISBJICHHUSI MOTPeOHOCTEH MOKynaTesel 1 UX OTHOIIEHUS K TOProBJie JaHHBIM ToBapoM. BaxxHo
3HATh, KAKUM 00pPa30M IOKyNaTeab BbIOMpaeT GpOoTo MPOIYKLUHUIO U KaKue (aKTOphl BIUAIOT Ha
ero BbIOOp, KakoBa poib (oTtorpaguu B KU3HM MOKyHaTess, 4TO O3HA4yaeT MOKyMKa JJis
noTpeOuTeNs] M KaKOBBI €ro TpeOoBaHUs K oOcmyxuBaHWi0. HeoOXomumbl wuccienoBaHuUs
KOHKYPEHTOB, YTOOBI HCHOJb30BaTh HUX MPEUMYIIECTBA. Tonabko TOraa TOBBICUTHCS
3¢ (HEeKTUBHOCTh MApPKETUHIOBBIX MPOTPaMM.

MeHeKkepsl  CUMTAIOT, 4TO JUId 3()(EKTUBHOrO IJIAHUPOBAHUS MAapKETUHIOBBIX
UCCJIEIOBAaHUM CJIelyeT BbIIBUTH NPUOPUTETHBIC HAMpPABJICHMS, BbIOpaTh COOTBETCTBYIOIIKE
MeToAbI JUIsl cOopa MHpOpPMAaLMK, HAMETUTh IYTH NMPAKTHUYECKOTO MCIOIb30BAHUS PE3yJIbTATOB
aHaJIn3a.

Bonpocs! u 3ananus:

1.Kakurie mpuopuTEeTHBIC HANpaBJIEHUS MAapPKETHHTOBBIX HCCeNoBaHWN Bbl mMorim Obl
npentoxkuTh? Kakue Metosibl cO0pa NEpBUYHBIX JAaHHBIX HaHOoJee MOIXOAAT AJIs 3TOro?

2. CocraBpTe aHKETy JUIsl MPOBEJEHUS YCTHOTO ONpOca MOKyINareiaed Ha PO3HUYHOM
PBIHKE.

Tunosbie oieHOYHBIC MaTepHAJIBI 10 TeMe 6. CerMeHTHPOBaHUE PHIHKA H BHIOOP
1eJIeBOro0 cerMeHTa

Bomnpocs! 1J1 yCTHOr0 onpoca

1. UTo Ha3BIBAIOT CErMeHTAIIUEH PHIHKA?

2. JIns 4yero oCyIeCTBISIIOT CerMEHTALNIO PhIHKA?

3. Kakue npuHIUIBI UCIIOJIB3YIOTCS IPU CErMEHTALlMU PbIHKA?

4. B 4eM COCTOUT CYIIHOCTb OCTPOCHHUS «JEPEBa» U «MATPUILbD» CerMEeHTalun?

5. Kakue kpuTepuu UCHOJB3YIOTCS B IPOLIECCE BbIOOpA OpraHu3aluel EeNIeBOro pblHKa cobiTa?

TemaTuka pedeparon
1. IlpuHUMIIBI CETMEHTUPOBAHUS, UCTIONb3yEMbIE B IIPAKTUKE CErMEHTUPOBAHMUS.
2. AHanM3 NpakTHKH CerMEHTHPOBAHUS Ha PhIHKE (Ha IpUMepe TOBAPHOii

IpyIIbI).
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3. AHanu3 NpakTUKU CETMEHTUPOBAHUS HA MPEANPUATUN (HAUMEHOBAaHUE
MIPEPUSITHS).

4. Cneuun¢uka cerMEHTHUPOBAHUS MEXTYHAPOTHOTO PhIHKA (Ha IpUMepe
TOBApHOM TPYIIIIBI).

5. Kpurepuu BbiOOpa 11€7€BOT0 PhIHKA.

6. Vcnonb3oBaHHE COIMAILHO-9KOHOMHUYECKUX MOKa3aTenell B 000CHOBaHUHU
BbIOOpA 1I€TIEBOT0 PhIHKA MPEAPUATHS.

7. lleneBble cerMeHTHl Kak 0OBEKT MapKETHHIOBOTO MJIAHUPOBAHUSI.

8. TexHOJOrMH CerMEHTHPOBAHUS U BHIOOPA IIETIEBOTO PHIHKA.

9. Cnenuduka cerMeHTHPOBAHUS Ha PHIHKE TOBAPOB MacCOBOTO CIpOca.

10. Cneun¢uka cerMeHTUPOBaHUS Ha PbIHKE MPOAYKLUHU POU3BOACTBEHHOTO

HazHayeHUs (Ha mpUMepe NpeAnpusTUN OJHONW OTPaCIIH).
3aganue. [IpounTaiiTe TeKCT M MOCTApaliTeCh OTBETHTH HA MOCTABJCHHbIE BONIPOCHI.
IloTpeduTens Beeraa npas.

®upma Harris Queensway mnepBOHAa4YaIbHO 3aHUMAaNach TOpPro.iei koBpamu. B 1957 r.
OHa BIaJiesia JUIlb Tpems MmarasuHamu B JloHmone. J[Bakapl pupma mpuHHMMana peuieHue o
nuBepcuduKanuu cBoei nestenpHocTH. B 1980 r. oHa mpuoOpena KOMIAHMIO MO MpPOjaxKe
MeOenu, U 3TO HOBOE OTJEJIEHHE Yepe3 CeMb JIeT MMEJ0 Yyxke 0ojiee YEeThIPeXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobpena ¢pupMy MO MpoAaxe 3JIEKTPOTOBAPOB U €Ile OJHY
KOMITAaHHUIO, KOTOpasi 3aHUMaJlach TOProBieil mMsarkoil mebensro. [Ipubsuie hupmer Queensway
cTajla CTPEeMMTENbHO pacTH, U ecnu B 1986 r. oHa cocraBwia okojo 12 MiH. (yHTOB
CTEpPJIMHIOB, TO uepe3 rof npesbicuia 40 MIIH. YHTOB CTEPIMHIOB.

OpHako yxyJIueHHe 3KOHOMUYECKOH KOHBIOHKTYPBI, CTAaBIIEE 3aMETHBIM yke B 1988 r.,
npuBesio KomnaHuio K rubenu. [Ipudsuib, noayyeHHas 3a TpU NOCIEAHUX rojia, Oblia CBEACHA K
Hyato. OcHoBarenb KOMIIAHMM, CIENAaBIIMNA COCTOSHHE Ha Oyme pO3HMYHOW TOProBIM 32
HOCJIEIHUE HECKOJBKO JIET, MOKHHYN cBoe aeruuie. [Ipuodbperenuss 1986 r. Obliu mpojaHbl.
[TonbITKa BoccTaHOBUTH KoMmaHuio B 1990 r. npoBanunack. B 3ToT nepuos BpeMeH! npoOieMsbl
KOMIIaHMM BO MHOT'OM 3aBHCENIM OT COKpAIEHUs pacxo0B norpeduteneil. B nmpogaxax medenu
U KOBpPOB 00pa3oBajics 3aCTOM, MMOCKOJbKY HOBBIE JOpPOrHe Belld OOJIBIIMHCTBO CEMEW CTajo
MOKYTIaTh JIMIIb NOCIIE U3HOCA CTapbIX.

HccnenoBanne mokaszano, uTO 1II€HbI Ha ToBapsl (upmbl Queensway BIOJHE
COIOCTaBUMBI C YPOBHEM J10X00B notpeduteneid. Ho koHKypupyromue ¢pupmsl ycTaHaBIMBaIN
Oonee ruOKME LEHBI, Mpelaraii pa3HOOOpa3Hble CKUJAKH, HpUBJIEKAaTEIbHbIE KPEAUTHI,
HOJIKpeIUIsieMble MHTEHCUBHBIM MPOJBMKEHHEM ToBapoB. Haxonsck B OonbiioMm yObITKE, pripma
Queensway He MOIJIa CHMKaTh LIEHBI U1 POCTa NPOAAXK. A 3TO B CBOKO OYEpPE]b MPAKTHUECKU
JUILINAJIO €€ ACCUTHOBAHMM Ha KOMMYHHKAIIMOHHYIO MOJUTHUKY U KPEAUTHI IMOCTABILHKAM.
dunocodusi KOMIAHUK - MPOJABaTh TO, YTO JIETKO MPOAAETCs, Oblla MPSIMO MPOTUBOIOIOKHA
COBPEMEHHOMY MapKETHHTY.

MapKeTHHIOBbIE HCCIIEIOBAaHMUs TOKyHarejaed KOBpOB M MeOenu IMOKaszaliH, 4YTO ITH
TOBapbl HAUMHAIOT MPHUBJIEKATh BHUMAHUE JIIOJEH, KOI/1a OHHU Mepee3aroT B HOBbIA JoM. VMu
MOTYT OBITh:

* Jlromu, BUEpBBIE TOKyMalONmMe oM (HOBBIH WM TepecTpoeHHbIH). OOBYHO OHHU
pacroyiaratoT CKpOMHBIM OIOJIKETOM, BBIOMPAIOT HEOOJIbIINE KOMHAThl M BHHMMATEIIBHO
OTHOCSITCA K JU3AIHY.

* MomnonoxeHbl (UM COOHMpAIOIIUecs MOXKEHUThCS) MPEINOUYnuTaIOT Oosiee MPOCTOpPHBIE
KOMHATBl UM JoMa OOJBIIOr0 pa3Mepa, HECMOTPS Ha CKPOMHBIM Oromker. [uzaitH mims HHMX
JIOCTaTOYHOU BAYKEH.

* Pactymue ceMbu, KOTOpblE MOKYyHarOT HOBBIM JOM IO HEOOXOAMMOCTH, Oosee
CaMOCTOSITENIBHBI, IPEANOYUTAIOT MHOTOKOMHAaTHbIE JoMa C cagoM. Jlid HUX IJ1aBHBIN
IPUOPUTET - I€TH, a MeOEIb - PYHKIMOHAIBHOE JI0IIOJHEHUE HHTEPhEPA.

* Kareropuss morpeOuteneii "mMbl omsiTh BABOeM" (IETH YK€ MOKUHYIU JOM, OOJbIIOE
YHUCIIO TPOCTOPHBIX KOMHAT , OOJbIIe CBOOOJAHOTO BPEMEHH) - YacTO IpPEBpaIlacTcs B
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KaTeropuio "BHOBb yenuHuBIIuXcs ". [lokynas kBapTupy MM HEOOJBIION ABYXITaKHBIA JOMUK
C BEpaH 01, OHU OCO3HAIOT, YTO C BO3PACTOM HMX J0XO0J OyJeT YMEHBIIATHCA.

B konne 80-bIX rofioB HpeIrouTeHHE aHTIUMCKUX MoTpeduTenei meOenu U KOBPOB
XapaKTepU30BaJIOCh CIEAYIONIMMH MapaMeTpaMu: KaueCTBO U COOTBETCTBYIOUIMM €My YpOBEHb
IIeH, UMUK (DUPMBI, TIPEJOCTAaBICHHE YCIYT MO J0CTaBKe KyIUIEHHOTO ToBapa. bonbiias yacte
norpedureneil mnomana oA BIusHUE QUPM, KoTopele B 80-e roapl 4yacTo OOHOBISUIN
accoptumeHnT. U xorga ¢gupma Queensway crana MCHOJNb30BAaTh TAaKTHKY CKHUIOK C LIE€H, HE
o0ecrieynB Hajgu4yMe HEOOXOJUMOrO0 AacCOpPTHMEHTa TOBAapOB B XOPOIIO OOCTaBIIEHHBIX
MaraspHax ¢ Npo(ecCHOHANbHBIM OOCITYy)KMBaHHEM, OHA OTIYTHYJa MHOTHX MOKYyIaTeJei.
Komnanust urHopupoBasia NpUHLIKIIBI MapKETHHIa, OHA HE KOHCYJIbTUPOBaJa MOKynaTesaeil u He
u3yydaja uX MPEANOYTEHUs, a CTPEMUIIACh JOCTUTHYTh POCTa MpOJax , U3MeHssA 1eHsl. B 90-¢
roJpl B CTPYKType KOMIIAHUM HE OBLIO OT/Eeja MapKeTHHIa, TaK KaK C YBOJIbHEHHEM MHOTHX
CHELUAINCTOB B TPYAHBIE 0111 GUPMBI BpeMeHa OH MPEKPaTHII CBOE CYIIECTBOBAHHUE.

B nepuon cnana, xorga cnpoc Ha KOBpbI M MeOelnb ynai, (pupmMa HECKOJIBKO M3MEHMIIA
HanpasjieHHOCTh. OHa IbITajgach 3aBOEBAaTh CETMEHT MTOKYMATEJEH CO CPETHUM YPOBHEM J0X0a
U TEPEOPUEHTUPOBAIACH HA TOPTOBIK CO CKUAKOM BIOJb KPYIHBIX Marucrpanei. Bckope
TOPTOBJIS yJIYUIINIOCH, KOMIIAHUS CTaJla YJENsATh BHUIMAaHUE CEPBUCY, TU3aliHy TOBapa, paboTe ¢
KaueHTaMu. Ee MMHIK KOMIaHuM Juis MOTpeOuTeNnell co CpelHMM YpPOBHEM JI0XOJa Hadal
3aKpEIIIATHCS.

Bonpocs! n 3ananns:

Kro sBnsieTcs nokynaTtensiMu npoaykuuu Gupmsl Queensway ?

Kakue ¢axtopsl B HauOosbllel cTENeHW BIUSUIM HA MPUHSATHE PEIIEHUN O MOKyIKe Ha
JTAHHOM PBbIHKE M KaK HCIOJb30Baja 3TO KOMIIAHUS JJIs MOBBILIEHUS 3(PPEKTUBHOCTU CBOEH
JeSITeIbHOCTH?

Hcnonp3ys uMerolytocs HHGopMaIuo, IpeaioKUTe MyTH BbIX0a KOMIIAHUU U3 CIIOKHOT'O
MOJIO’KEHUS.

Tunosbie oeHOYHBIC MaTepHaJabl 10 TeMe 7. PazpadoTka cTpaTerun 1 TAKTHKH
npeanpusTus
Bomnpocel 1J1s ycTHOro onpoca
UTo noHMMAIOT MOJ1 PHIHOYHOM cTpaTerueil opranuzanun?
W3 kakux 3TanoB COCTOUT pa3paboTKa pIHOYHOM CTpaTeruy OpraHu3alun?
Kaxue u3BecTHbIE CTpaTernu MapKeTUHTOBOM JiesTebHOCTH Bbl 3HaeTe?
UYTo NOHMMAIOT IO TAKTUKOM OpraHu3anun’?
UTo BXOIUT B KOMILJIEKC MAapPKETHHT-MHUKC?
. Yro nmoapazyMeBaroT o1 ONepaTUBHBIM IUIAHUPOBAHUEM?
TemaTuka pedeparon

1. Crpaterust ppIHOUYHON JESATEIBHOCTU: CYLITHOCTb U ATaIlbl Pa3paboTKH.

2. Cneuu@uka CTpaTerHuecKOro IJIAHUPOBAHUS PBIHOYHON JESITENbHOCTH B YCIOBUSX

KpHU3HCa DKOHOMUKH.

3. AHanM3 MpakTUK{A CTPATErMYECKOro IUIAHUPOBAHMS Ha MpuMepe (HauMEHOBaHME

(bupmbl)

4. Oco0EHHOCTH CTPaTErM4eCKOro MIIaHUPOBAHUS B YCIOBHSIX ITT00aIbHOIO MapKETHHTA.

5. WHCTpyMEHTBI MapKETHHIa KaK MEXaHU3M pealn3alii CTpaTeErnYecKoro nijaHa.

6. OnepaTuBHOE IUIAHUPOBAHUWE B CHCTEME IUIAHUPOBAHUSA DPBHIHOYHOM JESATENbHOCTH

IPEIIPUITHS.

7. WHpopManMOHHO-CTaTUCTHYECKas Oa3a MJIaHOB MapKETHHTA.

8. Mertob! IIIAHUPOBAHHUS, HCTIOJIb3YEMbIE B pa3pabOTKe CTpATeTMH MapKETHUHTA.

9. Metoapl 000CHOBAaHMUS IJIAHOBBIX PEIIEHUN B MApKETHHTIE.

10. OcobeHHOCTh pa3pabOTKK CTpAaTEernu MHHOBALIMU Ha MPEIIPUATHH.

3aganue 1. [IpouTHuTe TEKCT M MOCTapaiiTech OTBETUTH HA MOCTABJICHHbIE BONPOCHI.

IInannpoBaHNe MapKEeTUHIA

S
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@upma Oscar Ltd. B TeueHHe 4eTBEpTH BEeKa M3BECTHA B BeNMKOOPUTaHWMU KaK MU3rOTOBUTEIb
BBICOKOKAYECTBEHHOM KOKH, 3aMIIH, BEPXHEH MYKCKOM OneKpl U3 oBUMHBL lllTar xomnanum
COCTOUT IpUMeEpHO U3 60 HaeMHBIX paOOTHHKOB U TpeX AUPEKTOpoB. IlomermieHue, B KOTOpOM
pacnosoxkeHa (upma, JOBOJIBHO CTapoe, apeHAyeMoe €0 cO JHsA ocHoBaHMs. Pabouas cuia
rulKasi, a cpeld JUPEKTOPOB JIMIIb YIPaBISONMiA 1upektop (r-H LltaiiH) 3aHMMaeT akTUBHYIO
MO3UIIMIO B OU3HECE.

Texkymuii acCOPTUMEHT COCTOMT M3 KypTOK M MajabTO, KOTOPBIH HacuuThlBaeT 22
pa3HOBUIHOCTH IO cTUIHO. [TponsBoautenbHOCTh KOoMIIanuu 400-500 uznenuii B Heaeno. Mox-
HO OBLIO OBl MCIONB30BAaTh JOMOJHUTENbHBIC MOMELICHUS, MAIIWHUCTOB W CTaHKH, YTOOBI
MOBBICUTH TPOU3BOAUTENBHOCTH A0 1000 u3nenuii B HEACIIO.

EMKoCTB pbIHKA 3THX TOBapoOB OlieHHBasach B BenukoOputanuu B 80-e roas! B 1,5 MitH. pyHTOB
cTepauHroB. OxHako ¢ 1985 r. pbIHOK 3aMETHO COKpaTWJICS MOJ BIUSHUEM HUHQIISLMH, Majble
HpeANpUATHS BOOOIE MPEKPATUIA TOPTOBITIO.

[IpousBocTBEHHAs MEpENUCh MoKasana, 4To 25% BbIMyCKa MPOILYKIUU MPUXOIUTCS Ha IIECTh
¢upm c uymcnom paboratormmx 1200 uyen. 20% Bcero MPOMBIIUIEHHOIO IPOU3BOCTBA
npuxoautcs Ha 1000 wHeOGompmux kommanuii (mo 100 paGorarommx). Ha He3aBucumbIe
MarasuHbl MY>KCKOH oniexbl npuxogurcs 23% npoaax Kyprok u 30% — nanbsro. MHoroumc-
JICHHbIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pblHKA, a pUpPMEHHBIE Mara3uHbl, Kak
npaBuwio, — 12 u 13% coorBerctBeHHo. CObiT kommanuu Oscar Ltd. TpaguiroHHO
OCYIIECTBIISIJICS Yepe3 areHTOB, KOTOphIe roa oT roga MeHsuuch. Omnako B 1980—1985 rr.
IOPOM3BOJCTBO (UPMBI MEPENUIO B 3HAUYMUTENBHOW Mepe moj omeky Luxury, KoTopas uMmeer
PO3HUYHYIO CETh Mara3MHoB BO MHorux crpaHax Espomnbl. B 1984—1985 rr. Ha sty dupmy
npuxoausock 93% ontoBbix npoaax. K stomy Bpemenu y pupmsr Oscar ocTaBanoch JUILIb OJJHO
arenrckoe corjamenue. Ho B 1986 r. BcienctBue HeOMAaronpusiTHOM CHUTyallMd Ha pPHIHKE
Luxury 3HAuuTENbHO COKpaTHJIa KOJMYECTBO KOHTPAkTOB (A0 25% 10 CpaBHEHHIO C
npeaplymuM rojgom). PykoBoactBo ¢upmbl Oscar BBIHYXKAEHO ObLIO MPUHATH pPELICHHE O
nepexo/ie Ha JBa pabouux JHA B HeJelnto. JlenoBble OTHOMIEHUs ¢ Luxury OCloKHUIUCH, U XOTS
HECKOJILKO BO3POCIJIO YMCJIO KOHTPAKTOB ¢ Hel, (hupma Oscar umena Bcero 10% uucroro goxona.
I''e Iraitn nmopo3peBaer, uto Luxury ucnonb3yer Oscar Kak 3aMEHSIOIIEIO IOCTaBIIMKA
nemeBoit onexasl U3 Kopen u TaiBand. K ToMy ke B TOProsie XOIAT CIyXH, YTO HEKOTOPBIE
NOKyHaTear BO3BPAIIAIOT KOXaHbIEe W3AETUS 3TUX HM3TOTOBUTENIEH C kKajmoOaMM Ha HM3KOE
Ka4yeCTBO IOIIKBA U OKPACKH.

B 1984 r. mexxay Oscar Ltd. u Luxury Obu10 MoAnucaHo coriamieHne o NpoJaxke 01Xk bl uepes
cerb ee MarasuHoB B benbrum, I'epmanum u @Dpannuu. Brawane 3aka3el BO3pociau 10
3HAYUTEIBHOTO YPOBHS, HO MOCTENEHHO OHM COKPAIlINCh U HEOXKUIAHHO NMPEKpaTUINCh 0e3
Kakux-1100 o0bsicHeHuil. B 1986 r. ¢pupma Oscar npeanpuHsiia MONBITKY 3KCIOPTA NPOAYKLINN
yepe3 eBpornelickoro arenra B llIBenuro u Hopseruto, Ho norepnena Heynauy. C 1985 r. Oscar
TOPTYET TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJET K €€ Pa3opeHuto. 3aI0JKEHHOCTb (PUPMBI
6anky nocturia 50000 ¢yHTOB CTEpJIMHIOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTaBIIHMKOB
YMEHBIIAIOTCS.

Cayxamue O6aHka mompocwid o BeTpede ¢ r-HoM llItaiiHoM 1 0oOCyXIEHHsl CUTyaluu ¢
3a/I0JDKEHHOCTBIO M JANbHEHIINX MEpPCIEeKTHB pPAa3BUTUS KOMIIAHMHM, a TaKXe MepecMoTpa
apeH/pl HEJBM)KUMOCTH Ha HOBBIM Cpok. I'-H IllTaliH B 0TYassHUM MO3BOHUI B KOHCAJITUHTOBYIO
MapKETHUHIOBYIO CITy’K0Yy U IOTIPOCUII COBETA.

Bonpoce! u 3aganus:

[ToctaBpTe cebs Ha MeCTO KOHCYJIbTaHTa MO MAPKETUHTY M MOArOTOBBTE JOKIAJ Ji I-Ha
[[ITaitHa, B KOTOPOM:

1. ITpuBeauTe ananu3 GaKTOPOB BHEIIHEH Cpellbl, BIUAIOMUX Ha OusHec pupmbr Oscar Ltd.

2. BoisiBuTE M 000CHYHTE OCHOBHBIE MAapKETUHIOBBIE LIEJIM KAK CTPATErMuecKoro (Ha 5 JeT), Tak
U TAKTUYECKOI'0 XapakTepa.

3. ITopexoMeHnayiiTe BO3MOKHBIE IITH 110 YBEIMUEHHIO 00bEMOB MPOaXK B OJMKaiiiiee BpeMs B
paMKax CyIIECTBYIOIIETr0 IPOU3BO/ICTBA KOMITAHUU M (DUHAHCOBBIX OrpPaHIYCHHA.
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4. [laiiTe OLIEHKY 9TUX NPEAJIOKEHUH ¢ no3unuu r-Ha llraiina.

3aganme 2.

2.1. Wcnonb3yss METOJl SKCTPAINOJISALUHN psila TUHAMUKH COCTaBbTE€ PETHOHAIBHBIA MPOTHO3
cripoca (M BO3MOXKHYIO OIMOKY MPOTHO3a HA CJIEAYIOIINMA TOI:

a) NOTpeOHOCTH HACeJIEHUs B JIEKapCTBEHHOM npenapare «MHcynun» (tadm. 1);

0) moTpeObHOCTH HaceneHus B kapTodene (Tabdmn.2)

Tabnuna 1.
JlarHBIE 00BbeMa Pealln30BaHHOTO CIIPOCA HA MEUIIMHCKHN TTperapaT « THCYJTHH» B peruoHe,
TBIC. MUJIL.
["onbl O0BeM peaTM30BaHHOTO CIIPOCa
T, 45
T, 44
T; 43
T, 45
T 43
Ta6nuia 2.
JlanHble 00BEMa pEaTM30BAHHOTO CIPOCA B PErHOHE Ha KapTOdelb, ThIC. T.
["onb1 O0BeM peasTM30BaHHOTO CIIPOCa
T, 114
T, 128
T; 136
T, 146
Ts 153

B mpotiecce BbINONMHEHU 3a/1aHUs UCTIOIB30BaTh CIEAYIONIYIO OCIEI0BATEIbHOCTD:
1. BbIsIBUTH 3aKOHOMEPHOCTb Pa3BUTHS cIipoca (CTaOWIIBHOE IpenbsBICHUE 00BEeMa cIpoca,
pOCT crpoca, CHUKEHHUE CIIpoca).
2. BeiOpare HeoOxoammyro (GopMmyiny Jaisi  pacdyera TPOrHO3a CIOpoca H  OICHUTH
IMPOrHOCTUYECKYIO LIEHHOCTh BHIOPAHHOW (DOPMYIIBI.
3. Paccuurtarh nporHo3 crnpoca Ha CJIeIyIOUUi TO/I.
4. PaccunTarh BO3MOXKHYIO OIIMOKY MPOTHO3a CIpOca Ha CIAEAYIOUIHI To1.

Jlist 000CHOBaHUS HEOOXOAMMOM (POPMYJIBI JIJIsI COCTABJICHUS MPOTHO3a CIPOCa, MPOBEACHHUS
pacdera mporHo3a Crpoca M OMMOKH MPOTHO3a 3aIOJHUTE BCIIOMOTATENIbHYIO TaOIuILy 3.
Tabmua 3.
BcnomorarenbHas Tabnuna s 000CHOBaHHUS HE00X0AUMOM (hOPMYJIBI JJISt COCTABICHHS
MIPOTHO3Aa CIIPOCa, MPOBEACHHS pacueTa MPOTrHO3a CIpoca M OIMOKH MTPOTrHO3a

Tomwt O0beM AOGCOIOTHBI Tewmmn pocrta Ycp- Yn / Yep- Yn/?
peanu30BaHH | ¥ MPUPOCT crpoca (T)
oro crpoca cripoca(A)
(Yn)

Bceroza 5 -
JIeT

B cpennem - -
3a 5 JIeT

21




2.2 .Vcnonb3ys HOpMaTUBHBINA METOJ] COCTABJIEHMSI IPOTHO3a CIIPOCA, COCTABbTE IIPOrHO3
BO3MOXKHOTO CIIpoca Ha XJIeO00yJIOUHbIE U3/IEIHs PU YCIOBHH, YTO YUCICHHOCTh HACEJICHUS B
ropoje B cienytouieM roay coctaBut 1 muH. 200 ThIC. yer.

2.3. Hcnone3ys (opmyly CTaHIAPTHOTO paCIpEAeNICHUs BEPOSTHOCTEH COCTaBbTE MPOTHO3
JIOTIOJTHUTENBHOTO 00BbeMa 3aKyNKM KOPMOBOTO 3€pHa JUIs  YIOBJETBOPEHHUS HYXA
CEJIbCKOXO3SIUCTBEHHBIX NMPEANPUATHI pallOHa U YACTHBIX MOJICOOHBIX XO3SIICTB MPHU YCIOBUHU:

e TOTPeOHOCTH paiioHa B KOPMOBOM 3epHe B 1o - 150 T;

® BO3MOJKHBII cOOp yposkas pu OIaronpusTHHIX MOTOJHBIX YCiIoBUsX - 170 T.;

® BO3MOKHBIN cOOp yposkasi mpH HEOIAroNPHUATHBIX MOTOAHBIX yciaoBusax - 100 T;

® BO3MOJKHBII cOOp yposkasi C yYETOM CTaTHCTUYECKUX JaHHBIX 3a paf jieT -130 T.

Tunosble oeHOYHBbIe MaTepuaJbl 10 TeMe 8. ToBapHasi MOJMTHKA NpeINPUATHS
Bomnpocs! 111 ycTHOr0 onpoca
1. Kakue Tpu ypoBHsI IOHUMaHUs TOBapa B MapkeTuHre Bol 3HaeTe?
2.B dyem 3akmoyaroTcsi OCOOEHHOCTM TOBapa YCIYTM KaK CpeIcTBa YIOBIETBOPEHUS
noTpedHOCTEeH?
3. HazoBuTe OCHOBHBIE TOTPEOUTETHCKHE CBOMCTBA TOBAPOB.
4.YT0 MOHUMAIOT TOJT <CKM3HEHHBIMY IIUKJIOM TOBapa?
5.Kawne srans XXIUT Bor 3nacte?
6.Kaxum oOpazom Bnusietr otaenbHbli 3Tan XKL T Biuser Ha pazpaOoTKy KOMILJIEKCa MapKETUHT -
MUKC?
8. Pacckaxure 00 yrakoBKe ¥ MapKHPOBKE TOBAPOB.
9. B uem 3akirouaercs Ha3HAYEHHE TOBAPHOTO 3HAKa?
10. Kakue ocHOBHbIE NpaBuja yIpaBJIeHUsI TOBAPHBIM acCOPTUMEHTOM Bl 3HaeTe?
TemaTuka pedeparon
ToBapHbIe 3HaKM U 3HAKH 00CTYKHUBaHUA KaK (DaKTOPHI ycrieXa POCCHMCKUX KOMITAaHHA.

1. MapkupoBKa TOBapOB: UCTOPHUS U COBPEMEHHOCTb.

2. Cneuun¢uka noTpeOUTEIHCKIX CBOWCTB TOBapa U €€ BIUSIHUE HA
(dhopMHpOBaHHE KauecTBa HOBOM MPOAYKINH ( Ha TPUMEpPE OJJHON U3 TOBAPHBIX
rpynm).

3. Hcnonb3oBaHNE HHCTPYMEHTOB MAPKETHHIA B MPOLECCE YIIPABICHUS
YKU3HEHHBIM LIUKJIOM MPOIYKIUH (Ha IpUMEpe OJHOW U3 KOMIIAaHUM).

4. WccnenoBaHue BIUSHUS MPAKTUKHU MPOJBIKEHHUSI HOBOTO MPOYKTa (Ha
pUMepe OTJEFHOTO OaHKa, IPEATIPHUITHSA).

5. HccnenoBanue craguil 5kU3HEHHOTO IIMKJIa MPOIYKTOB (HA IpUMeEpe

MOTPEOUTEITHECKUX TOBAPOB).

OneHka KOHKYpEHTOCTIOCOOHOCTH TOBapa.

@DakTopsbl ycrexa OTAeIbHBIX KOMITAHUH Ha IOTPEOUTEIHCKOM PhIHKE.

8. Hcropus mpoucxoxaeHNs 3HAMEHUTHIX TOBAPOB (Ha MPUMEPE OJHON WIIH
HECKOJIbKUX TOBapHBIX IPyMI).

9. BnusiHMe pa3BUTHSI HAYYHO-TEXHUYECKOTO MPOrpecca Ha Mpolecc pa3paboTKu
HOBOW MPOIYKIIHH.

10. MccnenoBanue nMpeanodTeHU MoTpeduTeneil Kak MHCTPYMEHT (popMUpOBaHUS
KauyecTBa HOBOM MPOAYKLIMHU (Ha MPpUMEPE OJHOM U3 TOBAPHBIX IPYIIII).

~ o

3ananme 1. [IpouTuTe TEKCT M MOCTAPaliTeCh OTBETUTH HA MOCTABJIEHHbIE BONPOCHI
AHaJjm3 pacxoaoB GUPMbI HA KAa4eCTBO MPOXYKIUH
MpoaAyKIuKw, HUMCHOT OJWHAKOBLIC YCIOBHA IIPOU3BOACTBA, YPOBCHbL TCXHOJOTHU U
o0BbeMBbl BbIITycKa. AHajaM3 3aTrparT Ha o0OecleYeHHe BBICOKOTO KauyecTBO TOBapa C LEJbIO
yCTpaHEHUS IPUYMH HEONPABIAHHBIX PACXO0I0B (PMPMBbI aHATTU3UPYETCS €KEKBAPTAIBHO.
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3a wucTeKmMi KBapTal paboThl MPEIUpUATHSAMH ObUTM  TOJYYEHBI CIEIYIOIIHe
pe3yNbTaThl.

@upma A. Ha ycTpaHeHne HEMCIPAaBHOCTEH B Mpoliecce MPOU3BOICTBA OBLIO 3aTpavyeHo
4410 pmommapoB Pacxomsl Ha rapaHTUHHBIM peMOHT coctaBuiau 2706 pommapoB, Ha
nocierapaHTHiHeli — 2506 npoiapoB, Ha oOyueHHE NepcOHana MeToAaM oOOecledYeHus
kayectBa — 1500 mommapoB. Pacxonbl Ha BXOIHOW KOHTPOJIb cocTaBuin 4568 nomnapos, a Ha
3aBOJICKHE UCIBITAaHUS TOTOBOM Npoaykuuu — 16717 nonnapos.

Ha ycrpanenue HencrpaBHOCTEH B MpoIiecce MPOM3BOJACTBA U HEOOXOIUMBIE B CBSI3U C
THUM KOPPEKTHUPYIOILIHE MepornpusTus Obuio motpadeHo 3369 nomutapoB Ciydaum BO3Bparta
W31, MMEBIIME MECTO B KBaprtaie, obomnutuck ¢upme 52765 nommapoB. dupme ObLI0
NPEeIbABICHO HECKOJIBKO CYJ€OHBIX UCKOB OT MOJIb30BaTeIeH, MOTUBUPYIOLINX CBOM NMPETEH3UU
HU3KOW CTENEHbI0 0€30MacHOCTH W3JIEIHM, 4TO HaBJIEKJIO 32 COOON BBIIIATY IITPAaQOB B CyMMeE
68000 nmommapoB. Pacxonapl MO ympaBiIeHHIO CHUCTEMOW oOecledyeHHs KauecTBa MPaKTHUYECKU
cTabmibHBI U cocTaristioT 1000 mommapoB exXeKBapTaIbHO.

@upma b. 3a Tot xe nepuon pupma b 3arparuina Ha obecrnieyeHne KauecTBa MPOIYKIUH
50000 nommapoB (Ha COBEPILIEHCTBOBaHHE METOJIUK MO pa3paboTke TpeOOBaHUN K KadyecTBY
U3JENNs B NPOLECCE NPOEKTUPOBAHHUSA, OLEHKY KadyecTBa MPOEKTa, MHCTPYKLUUN MO CHCTEME
KayecTBa U KOHTPOJISI TEXHOJIOTMYECKOTo Ipolecca). Exemecsuno ¢pupma pacxonyer mopsaka
20 ThHIC. NOMIApPOB HAa OOyueHHE MEpCOHaja BOMPOCAM KOHTPOJS W oOecledyeHus KadyecTBa, a
Takke MmiuaHupyer 10 ThIC. A0MIApOB Ha COBEPUICHCTBOBAHHWE PAa0OTHI MO ONEPALIOHHOMY
KOHTpOJIO KayecTBa. Ha mpoBepky M 0OCIy)XHBaHHE HWHCTPYMEHTOB M H3MEpPUTEIHLHOU
anmnapaTtypbl pacXxo/bl pacHpeessIIoTCs 0 MecsllaM NMPUOIU3UTEIHLHO PAaBHOMEPHO M PaBHBI B
cpeaneM 18755 nomnapoB Ha ycTpaHeHue HeHMCHpaBHOCTEH IMOCTABLIMKOM OBUIO 3aTpayeHO
7450 nonmapoB, a Ha KOPPEKTUPOBKY 0OHApYKEeHHOTO Opaka — 725 mosutapoB

Ha uccnenoBanue B 061acTu Hale)KHOCTH U3/ienuil u3pacxonoano 10562 nomnapos, 4to
npUOIU3UTENILHO PAaBHO KOJIMYECTBY €XKEMECAYHBIX pacXoJ0B Ha 3TO Meponpusarue. Exemecsu-
HbI€ 3aBOJICKHME MCIIBITAaHUS TOTOBBIX m3nenuil Tpedyror 15000 momnmapos. IlocnerapaHTuiHbIN
peMoHT obomiencs ¢upme 752 nojutapoB, a 3arpaThl Ha pa3pabOTKy MporpaMmbl IO
OIIPEEIICHUIO PACXOI0B I0JIb30BATENS Ha KAYECTBO COCTaBUIM 3928 nosiapos.

[IpuBenennas nudopmanus TUNIUYHA 17151 ACSITEILHOCTU TOW U Ipyroi GUpMBI B KaXkKJ10M
kBaptazne. [lokBapranbHas CTpyKTypa 3aTpaT OOBIYHO COXpaHSAETCs, OTIMYasCh JIHUIIb
HE3HAYNUTEIIbHON PAa3HULIEH B UX CyMME.

Bonpoce! u 3ananus:
1. CocTaBbTe CpaBHUTENbHYIO TAOIHILy CTPYKTYPBl PACXO/J0B HAa Ka4€CTBO MPOIYKIUU hupmM A
ub.
2. Ha ocHOBaHMM aHaM3a TAHHBIX TaOIHUIIBI:
* JlaiiTe OLEHKY KOHIENTYadbHOMY HOJXOAY KaXKAoH (upMbl K BOIpOCYy oOecredeHus
KayecTBa MPOAYyKLHUH;
* cpaBHUTE 3P PEKTUBHOCTH MPOrPaMM I10 3aTpaTaM Ha KauecTBO 00euX GpHUpM;
OLICHUTE TOCTIE/ICTBUS, OTPAXKAIOIINECS HA PAa3JINYHBIX ACMIEKTAX AEATEIbHOCTH (UPMBI,
CBSI3aHHBIE C PA3JINYMEM KaK B KOHILIENITYaIbHOM IOJIXOJI€ K MpobiieMe KauecTBa, Tak U B
IUTAHUPOBAHMHU 3aTpaT HAa KauecTBO.
3ananme 2. [IpoBeas aHaIu3 JaHHBIX TA0JU1, HEOOXO0AMMO:
a)OTPEACTUTh JTAIl )KU3HEHHOTO [IUKJIAa TPEX Mojiesel Benocune0B Gpupmbl «FOHHOPY;
0) BBIACIUTH MOJIEIH, AJIs1 KOTOPBIX HEOOXOMMa yCUJIEHHAs! peKJIaMHask IOJIepKKa.
O06wem peanuzanun BenocunenoB Gupmel «KOHHOPY, THIC MIT.

Monenu BesocunenoB

TI'oner A b C

2010 7456 - 345
2011 7534 246
2012 7243 387
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2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287
Jlonst peiaka BesocunenoB ¢pupmel «FOHMOP»,%
Mozenu Benocumnenon

Toner A b C

1995 11 - 0,2

1996 12 - 0,1

1997 10 - 0,2

1998 9 - 0,1

1999 8 - 0,2

2000 8 0,3 0,2

2001 5 2 0,1

3aganue 3: [IpouTHTe TEKCT U NOCTApPaiiTeCh OTBETUTH HA NMOCTABJIEHHbIE BONPOCHI.
OrneHka 1011 phIHKA U JOSATIBHOCTH OTpedUTese K TOBapHOH Mapke PUPMBI.

Ha onHOM M3 cerMeHTOB pbIHKa KOHKYypupyloT Tpu ¢upmbl — A, B, C. dupma A B
MOCNEAHUN JIeHb Mas MpoBesia OOCleOBaHWE MHEHHUs IOKynaTeled Mo ToBapaMm, KOTOpbIE
nponatot Bce Tpu ¢upmel A, B, C. B pesynbrare ompoca ObUIO ONMpeneseHo, YTO MPECTHK
TOBapHOI Mapku ToBapoB pupmer A cootBercTBYeT 40%, B — 40%, C— 20%. IIpoBenenHoe B
KOHIIE MIOJS [OBTOPHOE O0CIIeJOBaHME MHEHMsI NOTpeOUTene Aano COOTBETCTBEHHO
cinenyromue nokazarenu: 42, 30, 28%. Takas quHaMuKa BbI3Bajia YyBCTBO YJOBJIETBOPEHUS Y
PYKOBOJUTEISI MAPKETUHTOBOTO MoApasiencHus Gupmel A. OHAKO B JTaHHOW CHTyaIu (GUpMe
A crnegyer oOpaTuTh BHHUMaHHE HA POCT MpecTuxka ToBapoB ¢upmbl C U ydecTb 3TOT (akT B
CBOCH NIESATENBHOCTH, T.€. CIEAYET ONPEACIUTh, KaK OTPA3UTCS Ha PHIHOYHOW gose Gupmsl A
COXpaHEHHE TaKOW TeHJCHIIMU B Oy IyIIeM.

[Ipn amanu3e naHHOW CUTyallMd Ba)XXHO OMPEICIIUTH IBWKCHHE MOTPEOUTEITHCKUX
cumnatuii ot ¢Gupmsl k ¢pupme. B pesynpTaTe MpOBEIEHHOTO WCCIENOBAaHUS ObUTH MOTYYECHBI
cienytomue naHHele. Ha konen mas y gupmel A 6s110 400 nokynarenei, y gupmel B — 400, y
dbupmbr C— 200. dupma A 3abpama y ¢upmsl B 120 mokymareneid u y dupmer C — 20
nokynaresneil. B To xe Bpemst pupma A otnana ¢pupme B 80 cBomx moxymnateneit u pupme C —
40. ®dupma B 3abpana y pupmsr C 20 nmokymnaresneit u ornana et 80 CBOMX MOKyIaTeseh.

Tunossblie OLeHOYHBIE MaTePHAJIbI IO TeMe 9. MapKeTHHroBasi NOJIUTHKA LEH

Bonpocsl 111 ycTHOro onpoca
1.Kakue pakTopbl MapKETHUHTOBOW CPE/IbI BIMUSIOT Ha TIOJUTHUKY 1IeH?
2.Kakum o0pa3oM yuHuThIBa€TCS OCOOCHHOCTh Pa3BUTHS CIPOCa B MPOIIECCe IIEHOOOpa3oBaHus?
3.Kakue nokyMeHTBI peryIupyloT BMEIIaTeNIbCTBO IOCYJapCTBa B IEHOBYIO MOJUTUKY?
4.Kakast uapopmanus o0 KOHKypeHTax HeOOXO0Ma JIJIsl YyCTaHOBJICHUS IIEHBI?
5.113 kakux 3TanoB COCTOUT MapKETHUHIOBOE IIEHOOOpa3oBaHue?
6.Kakue metonpl pacuera ncxoqHo 1ieHbl Bol 3HaeTe?
7.Kakue GpakTopsl yUUTHIBAIOTCS Ha 3TAle OKOHYATEILHOTO YCTAHOBICHUS 1ICHBI?
TemaTuka pedepaton

1. ®opmbl roCyJapCTBEHHOTO PEryIMPOBAHUS [IECHOBOM MOTUTUKH MPEATIPUSTHUSI.

2. OcobOeHHOCTH 11IeHOOOPa30BaHUs Ha COLMANTBbHO-3HAYMMbIE TOBAPHI.

3. lleHoBbIe cTpaTeruu 3apyOeKHBIX KOMIIAaHUH Ha POCCUHCKOM PBIHKE.

4. Anaiyu3 1IEHOBOM MOJIMTHKM KOMIAHMM (HA HpUMEpe KOHKPETHOI'O

MIPEATPHSITHS )
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[lena xak pakTOp KOHKYPEHTOCIIOCOOHOCTH MPEIIPUSITHS.

6. llena kak HMHIUKATOp PBHIHOYHOM KOHBIOHKTYpHI (Ha MpUMEpe KOMIaHUM
OJIHOM OTpaciu)

7. OcobeHHOCTH IIEHOOOpa30BaHUS HA PBIHKE .......... (TOBapHas rpyrmnmna: COTOBbIE
tenedonsl, yeayru KKX, x1e600ynounbie TOBaphl).

8. BnusHune OCOOCHHOCTEH IIeJIeBOr0 CerMEeHTa Ha IEHOBYIO IOJHMTUKY
MIPOU3BOAUTENS (HAa IpUMEpPe OTACIbHBIX KOMIaHUN).

9. PaszBuTHe METOJ0B 1IEHOOOPA30BAHUS B MPAKTUKE POCCUHCKUX MPEAIPUITUH.

10. Ilcuxonornyeckue NprueMsl B yCTAHOBJIEHUH LIEH.

3ananue 1.Mcrnons3ys nanHeie oObeMa peald3alli U YPOBHS IIEH, NMPUBEJCHHBIC B Ta0JHIIE,
paccunTanTe: Ha CKOJIBKO MPOIIEHTOB MOYKET BBIPACTH CIIPOC, €CIIH MPON30MIET CHIKCHHE IICHBI
Ha OJIUH MPOLICHT?

JlaHHbBIe 0 00BEMY peaIM3aIMK HATUTKA «3EMIISTHUYHBIN) B MIOHE-HIOJIC OTYECTHOTO TOJIA.

OTueTHBIN nEpHOL Iena, py6 O0BeM peanu3alim, ThIC. T
Hronp 19,0 342,1
Hronn 17,0 487,3

33IlaHI/Ie 2. I/ICHOJ'H:ByH JaHHBIC o0BeMa pcam3aliui U YpPOBHS LCH, IPUBCACHHBIC B Ta6J'II/II_le ,
pacchTaﬁTe: KaKou BAPpHUAHT CHMIKCHHSA LCHBI B CUTyallUW OBJIIACTHUYHOCTH CIIpOoCa MOXKET
obecneuuT MAaKCUMAJIbHYIO BBIPpYUKY OT pCaJin3alliui B MapTeC:

a)4 py06?

0)3,5 py6?

B)3 py6?

r)2,5 py6?

Janubie o0bemMa peai3alii 1 YPOBHS 1IeH HOTypTa «310POBHEY

[Tokazarenu OTyeTHbIN NIEpUOJ]
SuBapp Despaib

1.Ilena. py0 5 4,5
2.KoanyecTBo nNpogax, ThIC. MIT. 12 14
3.BbIpyuka OT peain3aluu, ThiC. pyo. 60 63

3apnanmne 3. Kakyroo 1eHy HEOOXOAMMO YCTaHOBHUTH IPOU3BOIUTENSAM TMPOAYKIIUU (PUPMBI
«BocTok», YTOOBI MOIYYUTH 33/1aHHYIO JIOJIO MPUOBLUIN B IIEHE B 00BEMeE:

a) 5%;

0) 10%;

B)25%.

TunosBbie oneHoYHbIe MaTepuaJabl 0 TeMe 10. [loauTnka pacnpeneseHus NPoxyKIUN
Bomnpocsl 11 ycTHOro onpoca
1.YTo Ha3pIBalOT KaHAJIOM pacrpeieacHus?
2.YT0 NOHMMAIOT IO/l yPOBHEM KaHaJa pacrpeacacHus?
3.KakoBa MOXeT ObITh CTPYKTYypa KaHaJIa pactpeneaeHus?
4.B 4yeM COCTOUT pa3HULIA MEX]y OITOBOW U PO3ZHUYHON TOPIrOBIEH?
5.Kakue QpyHKIMH BBHITOTHSIOT ONTOBBIE U POSHUYHBIE TOPTOBBIE MTOCPEIHUKN?
6.Kakum 00pa3oM NPOMCXOOUT KJIACCH(UKALMsA ONTOBBIX M PO3HUYHBIX TOPTOBBIX
MOCPETHUKOB?
7.Pacckaxkute 00 opraHuzanuu U (pyHKIMOHUPOBAHMM TOBAPHBIX OMpPXK, ayKLIMOHOB, TOPIOB,
SPMapOK U ONTOBBIX MPOJAOBOJIBCTBEHHBIX PHIHKOB.
18.B ueM COCTOMUT CYIIHOCTh TOBapOABM)KEHHS M KaKHE€ OCHOBHBIE BONPOCHI PEIIAIOTCS B
Ipoliecce OpraHu3aluy TOBAPOABUKEHHUS !
TemaTuka pedeparon

1. Hcropuueckue aceKThl BOSHUKHOBEHUS TOBAPHBIX OUPK.
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2. DBOJIOIMS POCCUICKMX TOBAPHBIX OUPIK.

3. TlepcnexTuBbl pa3BUTHs OUpkeBOil TOprosiu B PO.

4. DnexkTpoHHbIE OWpP)KEBbIE TOPIM: TEXHHWKA IMPOBEACHUS W HH(POPMALMOHHOE
obecrieueHue.

5. Poccuiickue ayKIMOHBI: MUCTOPUS U COBPEMEHHOCTb. MUpPOBBIE ayKIIMOHHBIE
LIEHTPBHI.

6. Pomnp sspMapok B pa3BUTHM PBIHOYHBIX OTHOIIEHUH B PO.

7. 3HaMEHUTbIE MUPOBbIE SPMapKH U BHICTABKH.

8. OmbIT (YHKIIMOHUPOBAHUSA OMNTOBBIX TMPOJOBOJILCTBEHHBIX PBIHKOB 32
pyoexoMm.

9. Ponb onTOBBIX MPOJOBOJILCTBEHHBIX PHIHKOB KaK AJIEMEHTa HH(PPACTPYKTYpPhI
TOBapHOFO pI)IHKa.

10. OnbIT pa3BUTHS SIPMapOYHO-BBICTABOYHOW JAesITeNbHOCTH B Bomrorpaackoit
obacTu.

3amaHus AJ151 BLINOJTHEHUSA:
IIpouTHTE TEKCT M MOCTAPaiiTECh OTBETHTH HA MOCTABJIEHHBIE BOMPOCHI.
A) Bb160p BHIa TOPrOBOTO MOCPETHUKA.

Kakoro TtoproBoro mocpemHuka (muiiepa WM JUCTPUOBIOTOpA, arcHTa WIH
KoMuccHoHepa) Bel mocoBeTroBanu Ob1 pupme »Sryapy» Ans opraHu3zanuud cObITa CHOPTHUBHBIX
KOCTIOMOB, €cii Obl CUTyalllsli Ha PErHMOHAJIbHOM PbIHKE, IJie paboTaeT MpeArnpustue, uMena
BHI:

* JIOJIS1 pBIHKA TPEATPHUATHS - 3%0;

* Ha pBIHKE aKTUBHO paboTal0T 7 KPYHHBIX MPOU3BOAMTENSA, Ubsl OOLIas /01 PBIHKA
coctaBisieT okoJio 70% u 3 cpenuue GupMsbl, Ubs 001Iast 1011 cocTaBisaeT 0koyo 20%;

* €XEroJIHO Ha pbIHKe pebanusyeTcs okoio 3500 ThIC T CHOPTUBHBIX KOCTIOMOB;

* IIPOM3BOJCTBEHHAs] MOIIHOCTH (Gupmbl »Aryap» - 200 ThIC. KOCTIOMOB B TOJ;
POM3BOJICTBEHHBIE MOLTHOCTH (pupMbI «SIryap» B cpeiHeM 3arpyxensl Ha 50%;

* KayecTBO KOCTIOMOB (UPMBI «SIryap» 1o olieHKaMm MOKYIaTesiel - BbICOKOE; OKYIaTelx

O4YCHb YYBCTBUTCIIBHBI K IICHC; ce0eCTOUMOCTh OpoaAyKIHU Ha YPOBHC ce0eCTONMMOCTH
OCHOBHBIX KOHKYPCHTOB.

b) Opranuzanus ¢pupMeHHON TOPTOBIH.

I'oposackoit MsICOKOMOMHAT, BBIMTYCKAIOUUN MPOIYKIHIO B LIIMPOKOM aCCOPTHUMEHTE U
peanu3yronuii ee B IUPOKOM JUana3oHe 1IeH, MPUHsUI pelieHne 00 opraHu3auud GUpMeHHOU
TOPrOBJIM HAa TEPPUTOPHUM TOpPOJA C LEJNbI0 MOMYyJIApHU3alMM HPOAYKIUH MPEANPHUITHS U
U3y4EHHUS MTOKYMaTeIbCKOTO CIpoca.

Bonpoc: Kakoil BapuaHT (GUPMEHHOH TOProBIM B YCJIOBUSX OIPAaHUYEHHOCTH
(uHaHCOBBIX pecypcoB Bbl mocoBeToBanu Obl pupme, YTOOBI peain30BaTh CBOM MapKETHUHIOBBIE
LEeIU U mouemMy?

A)OTKpbITHE OJJHOTO Mara3uHa B IIEHTpe Topoja.

B)OTtkpbITHE 3-€X Mara3uHOB B XKMJIBIX pailoHaX Ha OKpanHax ropoJa.

B)IloBsimenne s3¢ppexTuBHOCTH COBITA CpEACTBAMH MapKETHHTA.

[IpousBoauTENlE MOPOKEHHOTO, E€MKOCTh PBIHKA KOTOPOTO CTaOWJIBHO 3a PSI JIET
coctaBnsieT OKoio 30%, UCHBITHIBACT CEPbE3HBIE TPYJHOCTH B MEPHUOABI CHUKEHHS CIpoca
(ocenbto, 3MMOM, BECHOI), KOTJa 3arpy3Ka MpOM3BOJICTBEHHBIX MOIIHOCTEN magaeT 10 50-10%.
B accopTumenTe poayKIiu GUPMBI - OPUKETHI MOPOKEHHOTO B OYMa)KHOM YIaKOBKE BECOM OT
50 no 100 rpaMMOB B pa3IW4YHBIX BapuWaHTax MO BKYCOBOW KOMIMO3HUIMHU. TpamuiimoHHas
NOJIUTHKA COBITA MPEANPHUITHS - CETh (PUPMEHHBIX JIOTKOB ( KMOCKOB) Ha YJIHIIAX TOpoja - B
o0Beme okoJ10 75% OT obmiero o0beMa peanu3alii U 4epe3 CeTh TUICPOB - B 00beMe OKOJIO 25
% oT 00111eTO 00BbEMa peaTU3alIUH.
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Nk WD =

Bonpoc: Kakue BapmaHTbl MapKETHHTOBBIX pelieHHi Bpl cumTaere meiaecooOpa3HbIM
paccMOTpeTh PYKOBOJACTBY MpEANPUATHS, YTOOBI TOBBICUTH O00BEM TMpoJAaX B MEPUOA
MEXCE30Hbs U [T0YEMY:
aKTUBU3UPOBATH peKiamy?

YBEJIIMYUTH KOJTUYECTBO (PMPMEHHBIX JIOTKOB Ha yJIHUIaX ropoja?

BBIITH Ha HOBBIE Teorpa)uyecKue CerMeHThl PhIHKA?

CHU3UTH LIEHBI ?

MPUBJIEYD K COTPYIHUYECTBY HPEANPUATHS OOLIECTBEHHOI'O MUTAHUS?

OTKPBITh (PUPMEHHBIE JOTKU B YUPEKICHUAX U OpraHu3alusix?

BBECTU B aCCOPTUMEHT HOBBIE BUJIbI MPOTYKIIUH JIJIsl IPUBJICUECHUS MTOKyNaTesneii?

* X X X ¥ ¥ X

Tunosble oneHoYHbIe MaTepuabl 0 TeMe 11. [loJuTHKA NPOABUKEHHUS MPOAYKIMHU
npeAnpUsiTHSA
Bomnpocsl 11 ycTHOro onpoca
1. YTo MOHMUMAIOT ITOJT MAPKETUHTOBBIMH KOMMYHHKAIIASIMU?
2. YTo BXOJUT B KOMILIEKC MAPKETHHIOBBIX KOMMYHHKAIIMNA?
3. Kakue QpyHKIUY BBIIOJTHSIOT CPECTBA MAPKETUHTOBBIX KOMMYHHKAIIH?
4. JlaliTe XapaKTepUCTUKY OTJEIbHBIM CpEJICTBAM MAapKETHHIOBBIX KOMMYHHKAIMH: peKiame,
Iporaras/ie, CTMMYJIMPOBAHUIO COBITA U IMYHOM MTPOJAKE.
5. Jlnst yero He0OXOAUMO OCYIIECTBIIAThH IUIAHUPOBAHUE MAapPKETUHIOBBIX KOMMYHUKAIUI?
6. B yem coCcTOUT CyIIHOCTD IJIAHUPOBAHUS peKIamMbl?
7. Pacckaxxute 00 OTIENbHBIX dTanax pa3padoTKU IUIaHa PEKIAMHBIX MEPOIIPHUITUH.
8. UTo MOHMMAIOT 10 KOMMYHHUKAaTUBHOU Y(PPEKTHBHOCTHIO PEKJIAMBI U KaK OHA OLICHUBAETCS?
9. YTo nOHUMAIOT 1OJ1 TOProBoi 3(h(heKTUBHOCTHIO PEKIIaMBbl M KaK OHA paCCUUTHIBACTCA?
10.JaiiTe XapakKTepUCTUKY CIIOCOOaM pacyeTa OroKeTa peKiiaMbl.
TemaTuka pedeparon
Pexnama xak cpecTBO KOMMYHUKALIU.
[Iponarania B MapKeTHHIE.
JInuHast mpogaka B MapKETHHTE.
CpencTBa cTUMYIMPOBAHUSA U UX 3()(HEKTUBHOCTB.
dopmupoBaHUE KOMIUIEKCA CTUMYJTUPOBAHHS

3apanme: IIpouTnTe TEKCT M MOCTApPaiiTECh OTBETUTH HA MOCTABJIEHHbIEC BONPOCHI.
A) Bb100p BHI0B U CIOCOOOB pacnpoCTPaHeHUs] PeKJIaMBbl.

Curyauus 1. B pesynbrate BBeneHHOro B cepeauHe 80-X TOJOB MPaBUTEIHCTBOM
Upnanauu HanorooOiaoxxkeHus, npuHocupiiero He meHee 50% ¢ IEHBI KaXXIOro IMPOJIaHHOTO
aBTOMOOWJIA, TPOU3O0IIEN PEe3KHil chaj Mpojaa)xk MAaIlWH Ha HUpIaHACKOM pbiHKe. K 3TOoMy
BPEMCHH PBIHOK CTpPaHbl OBUI HACKHIIMICH Pa3IUYHBIMH MOJEISIMH ¥ MOIU(DHUKAIMSIMH aBTO-
MoOwuiel, mpucrnocobieHHbIMU K ero TpeboBanusM. IlpoBoaumas no 1987 r. peknamHas
KOMIIaHUS 0 MPOJBMKEHHIO aBToMoOmIen «Jlaga» He co3znana O6JaronpusITHOrO MHEHHS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JCIIEBOM U YOOHOM CIIOCOOE MepeABHKEHUS.

Takum o00pazoM, CIOXHWINCH HEOJArompUATHBIE YCIOBHUS [JII BBIXOJIa HAa PBIHOK
Hpnanaum HOBOTO COBETCKOT'O aBTOMOOMIIS.

I. TIpoBeneHHBIE MEPOITPUATHS.

1. [IpaBa nponaxu aBTomoouneit «Jlaga» B Upnanauu nepenansl pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3nana HOBasi AUCTPUOBIOTOPCKAS CETh.

3. dnst pa3paboTKU U NMPOBENEHUS HOBOM pEKJIaMHOM KaMIaHUM BbIOpaHa pekjamMHas
¢upma Hill and Knowlton Dublin.
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II. HoBble HampaBienusi pexnamHoi kammanuu. @upma Hill and Knowlton Dublin
yBHUeNla B BLICOKOM HAJIOT000JI0KEHUH HE MPEMSITCTBHE, a COIO3HUKA, TTOCKOJIbKY HAJIOT JOJKEH
CTMMYJIMPOBATh TOBBIIICHHBIH CIPOC Ha aBTOMOOWJIM C HU3KOH CTOMMOCTBIO, KaKOBBIMH U
ABJISTFOTCST aBTOMOOMIHN «Jlama». B 3Toit e cutyaruu meHa 6ojiee ueM Korja Jim0o craja pera-
IOLIMM (DaKTOPOM [T MHOTHX MPJIaHACKHX CeMEH.

III. Konuenmust pa®oThl Ha phIHKE. [J1aBHOE BHHMaHME - YJCJIUTh peKiame
npeumyuiecTs aBpromoomieil «Jlaga» (MpoyHOCTh, HA/EKHOCTb, HHU3Kas I€HA) U M3MEHEHUIO
HEraTUBHOI'O OTHOIIEHUS K HUM CO CTOPOHBI MECTHOTO PBIHKA.

IV. T'maBHas uenp pexiamMHoM kammanuu. Co3gaHue atMmocepbl JOBepHs K
aBToMoOmWIAM 13 Poccum, cooTBETCTBYIOUIMM TpeOOBaHUSAM HpJaHACKOro pbiHkKa. Co3maHue
o0pa3a «JlagpD» Kak HaJAEKHON U MPOYHOM MAIIMHBI, KaK WeaJbHON MOKYIKU Ul TOPOJCKUX U
CEJIBCKUX KUTEJIEH.

V. OcHoBHble MHeHHsI 00 aBTOMOOWIAX «Jlaga» Kak O caMbIX 3KOHOMHYHBIX BO BCEX
OTHOIICHUAX MalllMHAX, UMEIOLIMXCS HA UPJAHICKOM PBIHKE:

* MaKCHUMaJlbHOE  paclpocTpaHeHHe HMH(OpMaIluM, MOATBEPXKIAIOIIEH POYHOCTb,
HaJe)KHOCTh aBTOMOOUJIEH U pa3yMHOE IPUMEHEHHUE JCHET B Cllydae MPpHUOOpeTeHUs] aBTOMOOUIIS
MMEHHO 3TOH MapKH;

* oOecriedeHre HaIWYKsl HAa pPHIHKE TOJMHOM WHPOpPMAaIUU O BCEX MPEICTABHTEIAX
ceMeiicTBa «Jlamax;

* BhIZIeNIieHue ycrexa «Jlagsny B BenmukoOputanuu U B Ipyrux cTpaHax, Hanpumep Jlanwm,
I'Jie HaJIOroBasi cucTeMa 00JI0KEHHS CXO/IHA C UPJIaHACKOM;

* aKIEHTUPOBAaHMEC BHUMAHUS Ha KAadeCTBEHHOM TIOCIICIPOJAXHOM OOCITYy)KMBaHUHU
aBTOMOOMIICH;

* MaKCHMaJIbHOE UCIIOJIb30BaHUE CPECTB MACCOBOM MHPOPMAIIUH.

VI. LleneBpie TpyIIibl PEKJIAMHOTO BO3/IEMCTBUS.

1. Cenbckue U TOPOACKUE TOKYIATENN ¢ HEBBICOKUM YPOBHEM J10XO04A.

2. CenbcKHe aBTOIOOUTENHN, HYKJAIOIIHECS B IPOYHON M HAAEKHON MalINHE.

3. ABTO Biajenblibl, HaMepeBaroIIMecs MPUOOPECTH Ui CBOEH CEeMbU BTOPOU
aBTOMOOWIIb.

4. TIlokymarenu, pacCUMTHIBAIOUIME HA MNPUOOPETEHHE TOJBKO IOAEPKAHHOIO
aBTOMOOMIIS.

VII. CpenctBa dopmMupoBaHus crnpoca U CTUMYJIUPOBAHUSA COBITA, HCIOJIb30BAaHHBIC
¢upmoii Hill and Knowlton Dublin.
1.CpencTtBa MaccoBoil HHpOpMAIUH:

e OO0UIeHAIIMOHAIbHbIE Oprassl reyaTH, IIPOBUHIMAIbHAS (MecTHas) npecca;
CreLMaIU3UpOBaHHbIe (MpOodecCHOHAIbHBIE) OpraHbl eYaTH AJIs aBTOJII0OUTENEH; pa3aesbl i
aBTOJIIOOUTENIEH B OpraHax nedatu oOIIero HalpaBJIeHUs; IeJI0Bas pecca;

e paauonepenadu 1Jisl AEJIO0BbIX JIIOJCH U aBTONIOOUTENEH; TeleBUICHHE.

2. MepornpusTusi, COAEHCTBYIOUINE TPOIaXKaM:
* JICJIOBBIE JIAHYM JJIs NPEJCTaBUTENIEd OpraHoB Il€4aTd OOLIEro M CIELUaIbHOrO
(aBTOMOOHMIIBHOT0) XapakTepa;
* KOHTpPOJIb 32 COCTOSIHUEM aBTOMOOWJIEH, HaXOASIIMXCS B IOJIb30BAHUU Y OTIENbHBIX
KYPHAJIMCTOB, C TEM, YTOOBI IPEUIOKUTH UM aBTOMOOWIIb cemeiicTBa «Jlagay;
* OpraHm3anus Jjs BeQyIIUX >KypHAJIHCTOB IMOE370K B BenukoOpuTaHHIO Ha TOJOBHYIO
¢oupmy LADA CARS, 3anumaromiytocsi nepeobopynoBanueM «Jlam» B COOTBETCTBUH C Tpe-
OOBaHUSAMHU UPIIAHICKOTO PHIHKA;
* y4acTue B CIOHCOPCKOW JESITEIbHOCTH IPU OPraHU3allid PA3IMYHBIX MPECTHKHBIX
MEPOIPHUATHI MECTHOr0 M OOILIEHAIIMOHAIBHOIO MaciuTada (BETUMKO 3HAUE€HHWE CIOHCOPCKON
NeSITeIbHOCTH B OTHOUIEHUH OTJENIbHBIX MECTHBIX CIIOPTUBHBIX KIyOOB, uMeromux B Upranauu
MHOTOYHCJICHHBIX MOKJIOHHUKOB. Takoe MOKPOBUTEIBCTBO TOBOPUIIO 00 MHTEpECE HE TOJIBKO K
CBOEMY OM3HECY, HO U K CHOPTUBHBIM IIPOOJIEeMaM CTPaHbI;
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* opranuzainus 3HakoMmcTBa pykoBojactBa ¢(upmbl LADA CARS, 3aHumaromeiics
MpoJakeil aBTOMOOMIIEH, C U3BECTHBIMU MOJUTUUYECKUMHU JIEATENISIMUA CTPaHbI;
* OpraHM3alysl CIEHUaIbHBIX UHTEPBBIO Ui BEAYIIUX OPraHOB I1€YaTH.

VIII. Pe3ynbraTsl IpOBEACHHOW KaMIIaHUU.

K xonmy 1987 r. 6puto mpomano 1200 aBromoOumnel (mpeamnoiaranoch nponaats 350
aBTOMOOWIICH).

Curyanusa 2. M3 Bcell HOMEHKIATYpbl NPOAYKUMHU IIMHHOW IPOMBINUIEHHOCTH Poccun
ObUI BBIZIENICH HanOoJiee NMepCHeKTUBHBIN Il 9KCIIOpTa TOBAp — LIMHBI JJIsl TPY30BBIX aBTOMO-
Ouseit 1 aBTOOyCOB. DTH UIMHBI YCHEIIHO MPOILUIH UCHBITAHUS B YCIOBUAX XKApKOro Kiumara B
ctpanax bmwknero Bocroka m Adpuku. s pa3BepThIBaHUS PEKJIaMbl ObLT BHIOpAH PHIHOK
Oduonuu, sBnsoLIeiics Hanbojee MEpPCHeKTUBHOW CTpaHOM B CpaBHEHUU C JAPYyTUMHU
Pa3BUBAIOIIMMUCS rocynapcTBaMu AQpPUKH B CBA3HM C OOJNBLIONW MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BH/JI TPAHCIIOPTa B CTPAHE aBTOMOOUJIbHBIM.

IMokynkoit mmH B O¢uonuu 3aHUMAIOTCS caMu Modepsl, SBISIOMIMECS B CBOEM
MO/IaBJISAOIIEM OOJBIIMHCTBE MAJIOTPAaMOTHBIMH.

I'maBHasg wenp pekIaMHON KaMIIaHUUM — YBEJIMYEHHUE HKCIIOPTAa POCCUNCKUX IIMH B
D¢duonuio u nojaepKaHue yKe UMEIOLIETrocs crpoca.

[IpoBeneHHBIE MEPOIIPUSTHSL.

1. KoMmMepueckiM areHToM poCcCUCKOro 3KCropTepa IKH B DPHonuu HamedyeHa pupma
T.P.1A.

2. Arentckoe cornamenue ¢ pupmoit T.P.U.A. nmpenycmaTpuBaio peryaspHyIO peKiamy
Ha Teppuropun D¢puonuu. Kpome Toro, 6pU10 3aKIIOYEHO COIIALICHUE C PEKIAMHONW (GupMoi
E.AJLA.

Bompoce! u 3ananus.

1. [Ipoananu3upyiiTe OCHOBHBIE HalpaBiieHUsl pekinaMHoN kammnanuu ¢upmbl Hill and
Knowlton Dublin. Kakoe u3 Hux Bbl cuutaere Haubonee 3ppekTuBHbIM? OOBICHUTE IOYEMY .

2. Kak no3urmonnpoBanuck aBromoomu «Jlama» Ha peiake Mpnanaun?

OnwuiuTe 1eneBble cerMeHTh! pelHKa pupmbl SATRA.

4. Ilpeyioxxkure criocoObl U BUJIbI paCPOCTPAHEHUSI OTEUECTBEHHBIX HIMH Ha 3()HONICKOM
PBIHKE, YUUTBIBAsI CAEAYIOLIUE LIEJIEBbIE IPYIIIBL:
* modepsl — BiaEIbIbl aBTOMAILINH;
* modepsl, paboTaromiue, o Haimy.

B)ITouck opurnHaibHbIX UaeH U pa3paboTka 3(h(HEeKTUBHOTO TEKCTA.

JlBa mapTHepa opraHu3oBaJd (UpPMYy C HEOOJIBIIMM IITATOM PaOOTHUKOB, KOTOpas
3aHUMAeTCs W3TOTOBJIEHUEM CTYJIbEB, KaHalne M TaOypeToB OTJIIMYHOIO KadecTBa U Pa3HbBIX
KOHCTPYKIUH. FIX OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHAOHCKUX Mara3uHoB. [lepeexan
B HOBOE MOMEIIEHHE B JajlbHEM IPUTOPO/IE, MAPTHEPHI PELIMIN PACIIMPUTH IPOU3BOJCTBO, IS
Yero MM HEOOXOJMMO TMOJBICKATh HOBBIX TOProBUEB B paguyce 50 Muib OT CBOEro
npeanpustud. OHM OOpaTWJIMCh B HECKOJBKO MAara3MHOB B BBIOpaHHOM paiioHe, HO
OOJIBIIMHCTBO W3 HUX — TIOpPa3/l0 MEHbLIE JOHJOHCKMX M 3aUHTEPECOBAHbI B MOIIECPKKE
pPEKIIaMO.

[TapTHEpHI HAUWHAIOT MOHUMATh, KaKyl0 POJIb MOXKET CHITpaTh pekjamMa B HaJaKWBAaHUH
pactipenenenus. Ilocie HEKOTOPOro pa3MbIIUICHHS OHHM OCO3HAIOT, YTO B TO )K€ BpeMs OHa
o0ecneyuT UM U OOJIBIIYIO CTENEHb KOHTPOJIS HaJ| MPOLIECCOM MPOIaXK.

N3y4uB naHHBIE O PEKJIAMHBIX paclieHKax B MOJXOISIIMX MECTHBIX JKypHaJlax U ra3erax
U BBIJICIIUB 3HAYUTEIbHBIC CPEICTBA Ha THIOTpadckue paboThl, MapTHEPH MPUILTH K BBIBOIY,
YTO MpoOBeJeHHE MPOOHOHN peknaMHONM KammaHuM Oyner oO0ocHoBaHHO. OcoOblif MHTepec IS
noTpeduTenel MpeacTaBIsoT NPEeMMYIECTBA MPEAIaraéMoro ToBapa, BKIOYasi M METOJBI €ro
IPOM3BOJICTBA. XapaKTepU3ys MPOTYKIHIO MAPTHEPOB, MOXKHO BBIIEIUTh CIEAYIOLINE MOMEHTHI.
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Tunsl npousBoauMon mMedenu. CTynbsi 00eIeHHOTO Habopa, B TOM YHCIIE PE3HbIE, IBYX
Bu0B. Kpecna 1s oTAbIxa 1 KaHare Tpex BUua0B. TaOypeTsl KyXOHHBIE, /Ui 0apoB U CaJIOBBIE.

Marepuansl. Jlyumue copra BeIIEpKaHHBIX THCA, 1y0a U KPacHOTO JiepeBa WU IPYTUX
mopoJ; Ha 3aka3. OTOopHbIE ApeBecHHa U (paHepa THIATEIBHO MOA00paHkl APYT K apyry. OOuBKa
U3 JIYIIUX COPTOB KOXH U TKaHEW Py4YHOH BBIpaOOTKH.

Jwu3zaitn. Mozenu co3/1aHbl BEAYIIMMH IIPOMBIIIJIEHHBIMH TH3aiHEPaMU.

ITpousBoxctBo. Ilociae mammuHONW 00pabOTKM Kaxkaas JeTaldb MPOXOAMT TIIATEIbHYIO
MIPOBEPKY U MPHU HEOOXOAMMOCTH JOBOJIUTCS Tiepen coopkoit BpyuHyro. Kaxknoe u3aenue nepen
IIOJIMPOBKOW IPOBEPSAETCS CHELMAIUCTAMH C IOMOILBIO TPAAMLIMOHHBIX METOJOB KOHTPOJIS.
OOuBKa H3rOTOBIIETCS PEMECICHHUKaMH, KOTOpbIE TaKKe IOJb3YIOTCS TpaJAUuLIMOHHBIMU
nIpueMaMH TpyAa WM MarepuanaMu. llepen oTrpys3koil Kakaoe HM3JeNHe CaMbIM TIIATEIbHBIM
00pa3oM MpoBepseTcs U MPUHUMAETCS OJHUM U3 TaPTHEPOB.

INapanTun. 3a UCKIIIOUEHUEM CITy4aeB €CTECTBEHHOI'O U3HOCA, CIIy4alHOTO MOBPEXKACHUS
WIM TpPEeTHAMEPEHHO HEMPaBUJIBHOTO UCIHOJIb30BAaHUS KaXJI0€ W3IEUe HMEET TapaHTHIo
IATUICTHETO Cpoka ciayxObl. Jlnsd mojnepkaHusl pernyTaludd MHpPOU3BOJUTENS M3AEIUN
HCKITIOYUTENILHOTO KadecTBa (pupma Bcerja B TOJHOW Mepe BBINOJHSET CBOM TapaHTUITHBbIE
00s13aTeNbCTBA.

Bonpocs! 1 3ananus.

1. CdopmynupyiiTe OCHOBOMOJArarOIMe 3asBICHUS [UI1 PEKIAMHOTO COOOILEHHUS,
MO3BOJIAIOIIME TTO3ULIMOHUPOBAThH TOBAP.

2. Onpenenute HanboJee MOAXOSAIIMIN CIOTaH Ui PEKJIAMHOTO COOOIIEHUSI.

3.Hanummre TekcT pekiamaoro coodmenus (20 - 25 cTpok).

Tunosbie oneHoYHbIC MaTepuaabl o Teme 12. KoHTpoas MapkeTHHra
Bonpocsl AJist yCTHOT0 onpoca
1.Heo6x0o1umMocTh NPOBEICHHUS KOHTPOJISI MapKETHHIOBOM JAEsTEIbHOCTH. 3ajauu
MapKETUHIOBOT'O KOHTPOJIS.
2.0Opranusanus nporecca MapKETUHIOBOTO KOHTPOJISL.
3.Busbl MapKeTHHIOBOI'O KOHTPOJISL.

TemarTuka pedeparon

1. Bunbl KOHTPOJIS B MapKETHUHTE.

2. KoHTponb B cucTeMe KOHTPOJUIMHTA.

3. OcHOBHBIE METO/IbI KOHTPOJISI B MAPKETUHTE.
4.CTtparernuyeckuii KOHTPOJUIUHT .

5.KoHTpOJIb TAKTUKH MAPKETUHTA.

Ixana oneHUBaHUA
YcTHBI onipoc

VYpoBeHb 3HAHUH, YMEHMH W HaBBIKOB OOYYaloOIErocss NpU YCTHOM OTBETE BO
BpeMsl IIPOBEJEHUS TEKYIIEero KOHTpoJid ompenensercss Oamnamu B auanazone 0-100 %.
Kpurepusimu orieHUBaHUs PU MPOBEJCHUH YCTHOTO ONpOCa SBISIETCS AEMOHCTPALIUS OCHOBHBIX
TCOPCTUUCCKUX HOHO)KGHHﬁ, B paMKax OCBaWBacMOM KOMIICTCHIHWHK, YMCHHC I[IPUMCHATH
NOJy4YeHHbIE 3HAaHUS Ha MpaKTHKE, OBJAJCHHE HaBbIKAMM aHAJIM3a W CHUCTEMaTH3aluu
¢uHaHCOBOW MHPOPMALIUHU B 00JIACTH TOCYAAPCTBEHHBIX M MyHHIIUTIAIILHBIX (PMHAHCOB.

IIpu oueHMBAHHMU pe3yJIbTATOB YCTHOIO OINPOCa HCHOJIB3YETCs Cleayrolas IiKaia
OLICHOK:

100% - 90% Yyammiics ~ IEMOHCTPUPYET  COBEPIICHHOEC  3HAHWE  OCHOBHBIX
TEOPETUYECKUX TMOJOKEHUH, B paMKaxX OCBaMBAEMOW KOMIETCHIIMH, YMEET
MIPUMECHSTH TOJTYYCHHBIC 3HAHUS HA MPAKTHKE, BIAJCET HaBBIKAMH cOOpa,
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00paboTkn MH(OPMAINH, CIIOCOOHOCTHIO AHAIM3UPOBATH BHYTPEHHIOI H
BHEUIHIOK CPey MPeANpPHUSITUS

89% - 75%

VYyamuiics IEMOHCTPUPYET 3HAHHME OOJBIIEH YacTH  OCHOBHBIX
TEOPETUUECKUX MOJOKEHUH, B paMKaX OCBaUBAE€MOW KOMIETEHIIMH, YMEET
MPUMEHSTH IIOJIyYCHHBIC 3HAHUS HA MPaKTUKE B OTACTBHBIX cdepax
po)eCCHOHAIBHON JIeATEeIIbHOCTH, BJIaJIe€T HaBbIKaMu cOopa, 00paboTKu
uH(pOpMaIINK, CIIOCOOHOCTHIO aHATM3UPOBATH BHYTPECHHIOK M BHEIIHIOO
cpeny MpeanpusiThs

74% - 60%

VYuamuiics JIEMOHCTPHUPYET JIOCTaTOYHOE 3HaHHE OCHOBHBIX
TEOPETUYECKUX MOJOKEHUH, B paMKaX OCBAaUBAEMOW KOMIETEHIIMH, YMEET
UCTIONB30BaTh  TOJYYCHHbIE  3HAHUS I PELICHHS  OCHOBHBIX
MpaKTUYECKUX 3a7ad B  OTHENbHBIX cdepax mnpodeccruoHaIbHOM
NeSTeTbHOCTH, YacTUYHO BJAJeeT HaBbIkaMH cOopa, 00paboTKu
nH(pOpMalii, CIOCOOHOCTHIO aHATM3UPOBATH BHYTPEHHIOI M BHEIIHIOK
Cpeay MpeAnpHUsITUSs

menee 60%

VYyamuiics 1eMOHCTpUPYET OTCYTCTBHE 3HAHMS OCHOBHBIX TEOPETUUYECKHUX
HOHOX(GHHﬁ, B paMKax OCBanMBacMoOH KOMIICTCHIIMHU, HC YMECT IMPUMCHSATH
NOJTyYeHHbIC 3HAaHMS Ha TPAaKTUKE, HO HE BIIAJEET HaBBIKAMH cOOpa,
00paboTkn MHPOPMALIMHU, CIOCOOHOCTHIO AHAJIM3UPOBATH BHYTPEHHIO U
BHEIITHIOK CPEAY MPEIIPHUSITUS

TecTrupoBanue

YpoBeHb 3HaHMI, yMEHHMHl M HaBBIKOB OOYYalOLIerocsi HpU YCTHOM OTBETE BO
BpeMs IPOBEJICHMS TEKYILEro KOHTpoJs ompenensercs Oamtamu B auanazoHe 0-100 %.
Kpurepuem oneHuBaHus npU NPOBEACHUU TECTUPOBAHUS, SBISETCS KOJIWYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jal CTYJEHT Ha BoIpockl Tecta. llpm pacuere konuuecTBa Oansos,
HOJIyYEHHBIX CTYJEHTOM II0 UTOTaM TECTUPOBAHMUS, UCIIOJB3YETCs cleayroas popmya:

5=5100%.
0

rae b — konudecTBo 6aJ'IJ'IOB, MOJIYYCHHBIX CTYACHTOM IO UTOIaM TECCTUPOBAHUS,
B — xonndecTBO BCPHBIX OTBETOB, JAHHBIX CTYJCHTOM Ha BOIIPOCHI TECTA,
O- 06mee KOJIMYCCTBO BOIIPOCOB B TECTC.

IIpoBepka pedepara

YpoBeHb 3HaHMI, YMEHHI M HaBBIKOB 0O0ydYaromierocs mpu IpoBepke pedepata BO
BpeMs TPOBEACHMS TEKYILEro KOHTpOJs ompenensercs Oamtamu B auamnazoHe 0-100 %.
Kputepusimu oneHuBaHus Opu MpoBEepKe pedepara SBISETCS JEMOHCTpPALUs OCHOBHBIX
TEOPETUYECKUX I0JIOKEHUH, B pAMKAaX OCBAUBAEMON KOMIIETEHIIUH.

IIpu oueHMBaHMU pE3yJIbTATOB YCTHOIO OINPOCAa HCHOJIb3YETCS CleAyolas HiKaaa

OIICHOK:

100% - 90%

VYyamuiicss AEMOHCTPUPYET COBEPUICHHOE 3HAHHE OCHOBHBIX TEOPETHYECKUX
M0JI0’KEHUM, B PAMKAX OCBaUBAEMOW KOMITETCHIIUY.

89% - 75%

Yyamuiicss TeMOHCTpUPYET 3HAHHE OOJBIICH YACTH OCHOBHBIX TEOPETHUYCCKUX
MOJI0’KEHUM, B PAMKAX OCBaWMBAEMOW KOMITETCHIIUY.

74% - 60%

Yyamuiicss IEMOHCTPUPYET JOCTAaTOYHOE 3HAHUE OCHOBHBIX TEOPETHUUYECKUX
MO0JI0’KEHUH, B pAMKAX OCBaUBAEMOW KOMITETCHIIUHY.

menee 60%

VYyamuiicss JEMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHYECKUX
MOJI0’)KEHUH, B pAMKaxX OCBaUBAEMOW KOMITETCHIIUHY.

Marepuanbsl TEKyIIEro KOHTPOJS YCIEBAeMOCTH TPEAOCTABIAIOTCS B (opMmax,
aJaNTUPOBAHHBIX K KOHKPETHBIM OTpPaHUYEHUSM  370pPOBbsl M BOCHPUATHUA HH(OpMaLUU

o0ydaromuxcsi:
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JUIS JIAL C HapYLIECHUSIMU 3pEHUS: B e4yaTHOU (opme yBelndeHHbIM HipudTom, B hopme
3JIEKTPOHHOI'0 JIOKyMEHTa, B (hopMme ayanodaiina, B meyaTHON ¢opme Ha si3bike bpaiins.

JUIs JIMII C HapylIeHUSIMH cliyxa: B IedaTHOH ¢opme, B (QopMe 3JIEKTPOHHOTO
JTIOKYMEHTA.

JUIS JIML C HApYLIEHUSIMU OINOPHO-IABUTATEIBHOIO ammapaTa: B
(opMe 3IEeKTPOHHOTO JOKYMEHTa, B (hopme ayaunodaiina.

nevyatHoit ¢opme, B

[Tpu mpoBeneHHUU MpoLEeayphl OLEHUBAHUS PE3yJIbTATOB O0yUEHHs] MHBAJIUIOB U JIMIL C
OTpaHMYEHHBIMU BO3MOXHOCTSIMHU 3/I0pPOBbsl MPEAYCMaTPUBAETCS HCIOIb30BAHHE TEXHUYECKUX
CPEeACTB, HEOOXOIUMBIX UM B CBSA3HM C MX MHIUBHIYaJbHBIMH OCOOCHHOCTSMHU. DTH CpPEICTBA
MoryT ObITh mnpepocrtaBieHsl BUY PAHXul'C unm MoryT wucmonb3oBaTtbes COOCTBEHHbBIE
TEXHUUYECKUE CPEICTBA.

[Ipn HEOOXOAMMOCTH MHBAINUAM U JIULIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3/10POBbSI
IIPEIOCTABIISAETCS JONOJHUTEIBHOE BPEMs ISl IOATOTOBKH OTBETA HA BBIIIOJHEHUE 3aaHUN.

4.3. OneHo4YHbIe CPeACTBA ISl IPOMEKYTOYHOM aTTeCTalllu.

4.3.1. IlepeyeHp KOMIETEHIHI € YKa3aHUEM 3TANoOB MX ()OPMHUPOBAHHUS B Mpolecce
OCBOCHMS AaJaNTHPOBaHHON oOpa3oBarejbHOH mnporpammbl. Ilokasaresm u KpuTepuu
OLICHMBAHMS KOMIIETEHIUH ¢ y4eTOM 3Tana ux (opMupoBaHus

Kon
Kon HaumenoBanue HaumenoBanue stana
JTara OCBOCHUS
KOMIICTEHIIH KOMIICTEHIIH OCBOCHHS KOMIICTECHINH
KOMIIETEHIIMH
CIIOCOOHOCTh Crnioco6HOCTH
OCYILECTBIIATH cOOp, aHaJTM3UPOBATh
aHayu3 u 00paboTK BHYTPEHHIOIO U BHEUIHIOIO
OTTK-2 PanoTy OITK-2.3.2 yIP
JTAHHBIX, HEOOXOAMMBIX Cpeay MpeAnpHUsITUs s
JUTSL pelIeHUs pelieHus (pUHaAHCOBO-
npoeCCHOHATBHBIX 33]a4 HKOHOMMYECKHX 33134
Otam ocBOEHUs [Tokaszarens Kpurepuii onieHuBaHusA
KOMITETEHITHH
OLICHUBAHHSA
OIlK-2.3.2. Hcnonb3yer MeTOI0JIOTUIO e Mnentuduuupyer
MapKEeTHHTa ISt (bakTopbI
CrocobHoCcTh IIPOTHO3MPOBAHUS CIIPOCA, MapKETUHTOBOU CpeJIbl
AHAJIM3UPOBATH pa3paboTku 0630pa PEATTPUATHS.
BHYTPEHHIOKO U KOHBIOHKTYPBI, 000CHOBaHUS e OcymecTBisieT
BHCILHIOKO CPEJLY OpPraHM3aLMOHHOTO IIOCTPOCHHUS pa3paboTKy IJIaHa
[peaTpUATHS VT CI1y’kObl MAPKETUHTA, CTPATErHH MIPOBE/ICHUS aHAIH3a
MapKEeTHHTa U KOMILIEKCa KOHBIOHKTYPBI.
penieHus (UHAHCOBO-
MapKETHUHT-MUKC (TIITAaHUPOBAHUS e XapakTepusyeT
HKOHOMMYECKHX 33134
A8% | TopapHOro accopTHMEHTa, LieH, IOPSIIOK Pa3paboTKH
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Jram 0OCBOEHUI
KOMIICTCHIINU

Tlokazarennb

OLICHHUBaHUA

Kpurepuit onieHuBaHus

KaHaJIOB PacIpeiesIeHus U
NPOJIBMXKEHHS); KOHTPOJIS
HKOHOMHYECKON AP PEKTHBHOCTH
MapKETHHTOBOH JESTEIbHOCTH.

CTpaTeTUu U TAaKTUKHU
MapKeTHHTa, KOHTPOJIS
3¢ (HEeKTHBHOCTH
MapKETUHTOBOM
NEeSATETbHOCTH

OcymiecTBiIsieT pacyeT HCXOAHOM
IICHBl TOBapa, IPOTHO3WPOBAHNE
00BbEMOB TMpOJaX M MPUOBLIH
HPEATIPUATHS, OLICHKY
HKOHOMHYECKOH 3P (PEKTUBHOCTH
MapKETHHTOBOM JIESATEIBHOCTH.

PaccuutsiBaet 6a3uc
LIEHBI TOBapa U
OCYLIECTBIISIET
KOPPEKTUPOBAHUE 1IEH.
[Iporno3upyert crpoc u
00bEM MPOIAXK HA
MPOJIYKIIHIO
MIPEATTPHUSITHSL.
[IpoBoauT OLIEHKY
SKOHOMUYECKOU

3¢ (HeKTHBHOCTH
MapKETUHTOBOM
NEeSATETbHOCTH
MIPEPUSITHS

OueHuBaeT  BHYTPEHHIOKO u
BHEIIHIOI CpEABl IIPEANPUITHS
JUTSt perieHus (hrHAaHCOBO-
SKOHOMHYECKUX 3ajay; MPOBOJUT
CUCTEMAaTH3aIIHIO u
UHTEPIPETALMIO IoKa3aTesen
MapKETHUHTOBOM cpenbl B 0030pe
KOHBIOHKTYPBI 3 I1a”Hax
OPENNpUsITHS. 1O BBIIYCKY H
peanzanuu MPOIYKIIHH;
OLICHHBAET

KOHKYPEHTOCIIOCOOHOCTh ~ TOBapa
u PEIPUSITUS; aHaJIu3;
IIPOBOJUT OLICHKY

3 (PEKTUBHOCTH MapKETHHTOBOM
ACATCIIBHOCTH.

IIpoBoauT
KaueCTBEHHYIO OLICHKY
(bakTopoB
MAapKETUHIOBOW CPEJIbI
MIPEeANIPUATHS IS
000CHOBaAHUS IIEHBI,
TOBapHOTO
aCCOPTUMEHTA,
pacnpeneneHus u
TIPOIBUKCHHUS
MPOTYKITHH.
Ocy1ecTBISIET OLIEHKY
KOHKYPEHTOCIIOCOOHOC
TH TOBapa u
TIPETPHUSTHSL.
Pa3zpabatreiBaer
QITOPUTM TPOBEACHUS
KOHTPOJIA

3¢ (HeKTUBHOCTH
MapKETUHTOBOM
JEeSTEIbHOCTH

[Ipu nmpoBeneHUH NpoLEaAypbl OLICHUBAHUS PE3yJbTaTOB OOyUEHUs MHBAJIUAOB U JIMIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3J10POBbS IIPELYyCMATPUBACTCS UCIIOJIB30BAHUE TEXHUYECKHUX
CPEJICTB, HEOOXOAUMBIX UM B CBSI3M C UX WHAUBUAYAJIbHBIMH OCOOEHHOCTSIMH. DTHU CpPEICTBA
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11.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.

MOTYT OBITh IPEJJOCTABIICHBI WIIK MOTYT MCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA;

[Tpu HEOOXOAMMOCTH MHBAIUIAM U JILIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3/10POBbSI
IIPEIOCTABIISAETCS JONOJHUTEIBHOE BPEMs ISl IOATOTOBKH OTBETA HA BBIIIOJHEHUE 3a1aHUN.

WNHcTpykiug 1Mo NOpAIKY IPOBEACHHUS NPOLEAYpPhl OLICHWBAHUS IPEAOCTABIAECTCS B
nocTynHoi ¢opme (YyCTHO, B MUCbMEHHOW (popme, B MUCbMEHHOW (opme Ha si3bike bpaiiis,
YCTHO C UCIIOJIB30BAaHUEM YCIIYT CypJONEPEBOAUNKA).

JoctymnHas ¢popma npenocTaBieHus 3aJaHUi OLIEHOUHBIX CPECTB: B MeYaTHOM Gopme, B
nevyatHol (opMe yBeIMYeHHBIM IIpupTOM, B medaTtHo dopme mpudrom bpaitns, B dopme
JJIEKTPOHHOI'O JOKYMEHTA, 3aJaHus 3a4MTHIBAIOTCSA aCCUCTEHTOM, 3aJaHMs IPEJOCTaBISAIOTCS C
HCIOJIb30BAHUEM CYpPONEPEBOIA).

JoctymnHas opMma mperocTaBieHusl OTBETOB Ha 3aJaHus (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, MMCBMEHHO Ha sA3bIKE bpaiiis, ¢ MCIOJb30BaHUEM YCIYT ACCHCTEHTA,
YCTHO).

[Tpu HEoOx0AUMOCTH JIsl 00YHAIOIIUXCS C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbSI U
UHBAJIUAOB IMIpOIelypa OLIEHUBAHHUS pe3yJbTaToB OOyuYeHHs MO JAMCHUUIUIMHE MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

IIpoBenenue mnpouesypsl OLIGHUBAHHUS pe3yJbTaToOB OOYUYEHHMS WHBAIMIOB M JIMII C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbSI TOIYCKAETCS C HCIIOIb30BAHUEM IUCTAaHLIMOHHBIX
00pa30oBaTeNbHBIX TEXHOJIOTUH.

Bonpocsl Kk 3k3aMeHy

Bo3HukHOBEHHE U pa3BUTHE MapKETHHTa KaKk Hay4HOH o6nactu 3HaHui. CBs3b
MapKEeTHHTa C IPYTUMH TUCHUIUITMHAMHU.

3HayeHHEe MApKETHHTa B MOBBIIICHUH 3()()EKTUBHOCTH XO35HUCTBEHHON AECATEIbHOCTH
OPEINPUITUS U IKOHOMUYECKOM Pa3BUTUU CTPAHBI.

OCHOBHBIE KaTEeTOPUN MApPKETUHTA: HYK/a, TOTPEOHOCTb, TOBAap. 0OMEH, C/IeNKa, PhIHOK.

Oponronus  QYHKIHIA ciykObl MapkeTuHra Ha npennpustud. Kiaccudpukanus
HPUHIUIIOB OPTaHU3ALMOHHOIO IIOCTPOCHUS CIY>KObI MApKETHHTA.

XapakTepucTUKa OpraHU3alMOHHBIX CTPYKTYpP CIy>KObl MAapKETHHIA, IMOCTPOECHHBIX IO
OIOPOKPAaTUYECKOMY MPUHIIMITY.

XapakTepucTUKa aalTUBHBIX OPraHU3alMOHHBIX CTPYKTYP CIIY>KObl MapKETHHTA.

CyIIHOCTB ¥ NPUHIMIIBI YIIPaBIEHUS MAPKETUHTOBOM J1E€ATENBHOCTBIO.

Konuenmum ynpasiieHuss MapKeTUHTOBOW €SI TENIbHOCTBIO.

XapaKkTepuCTUKA CUCTEMbl MAPKETUHIOBOM MH(OpMAIUH.

MeTtonuyeckie OCHOBBI IUIAHUPOBAHMSI U OpraHU3allMi MapKETHHTOBBIX HCCIIEI0BAaHUMN
Ha MpeIpUATHH.

XapakTepuctuka (hakTopoB MapKETUHTOBOM cpe/ibl NPeaIpUsTHUS.

ITokazarenan KOHBIOHKTYPBI TOBAPHOTO PBIHKA.

CermeHTHpOBaHHUE PHIHKA U BHIOOD LIEJIEBOTO CETMEHTA.

PazpaboTka cTpaTeruu npeanpusTus.

Pa3paboTka TakTUKM NPEANPUATHS U ONIEPATUBHOE IJIAHUPOBAaHUE

MapkeTuHroBoe IOHUMaHKe TOBapa.

OneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa.

JKu3HeHHbI LUK TOBapa M €ro BIUSHUE Ha KOMIUIEKC MAPKETHHT-MHUKC.

Pa3paboTka HOBOW MPOTYKITUH, 3aIIMTAa HOBHHOK OT (paibCUpUKAIINN.

@DakTopsbl, BAUSIOIIKE Ha IEHOOOPa30BaHUE B MApPKETHHTE.

Oransl pacuera UCXOJIHOH 1IEHbI TOBapa U MapKETUHTOBOE KOPPEKTUPOBAHUE LIEH

[InaHupoBaHNe KaHAJIOB paclpeneieHus. XapaKTepUCTUKa MPSMOro M KOCBEHHOTO
cObITa.

Buasl 1 pyHKIMHM ONTOBBIX TOPrOBBIX MOCPEIHUKOB.

Bunst 1 pyHKIIMH POSHUYHBIX TOPTOBBIX MOCPETHUKOB.
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25.

26.
27.
28.

29.
30.
31.
32.

Opranuzanusi NpoJaku ToBapa Ha OMpXkax, spMapkax, ayKIHOHaX, TOPIrax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PHIHKAX.

Opranu3zanys TOBapoJABHKEHUS NPOAYKIIUU IPEITPUITHSL.

MapkeTHHroBble KOMMYHHUKAIMM U UX (PYHKINU 1O MIPOJBUKEHHUIO TOBApa.

XapakTepucTUKa CPEACTB MapKETUHIOBBIX KOMMYHUKAaMA. POpMUPOBaHNE KOMILIEKCA
MIPOJBUKEHHUS.

[InanupoBaHue pexaamsl HA IPEAIPUATAN

Onenka 3 heKTHBHOCTH PEKIJIAMBI

CyImHOCTb ¥ BUIbI KOHTPOJISl B MApPKETHHTE.

Crparerndeckuii KOHTPOJIJIUHT .

IIpumepbl THIIOBBIX 32124

1. Beibepure mi1s Kax10i (pUPMbI ONTUMAIBHYIO CTPYKTYPY CIyKObl MapKETHUHTA.

e @dupma nIpOU3BOAMUT OIPAHUYEHHBIN ACCOPTUMEHT TOBAPOB M peau3yeT UX Ha
JIOCTaTOYHO OJHOPOJHBIX PhIHKAaX

e (dupma npou3BOAUT MHOTO TOBAPOB, PE3KO OTIIMYAIOLINXCA APYT OT JIpyra,
peann3yeMbIX Ha OTHOCUTEIHHO HEOOJIBbIIOM KOJIMYECTBE PHIHKOB

e  @dupma NpoU3BOAUT OTPAHUYEHHYIO HOMEHKJIATYypy TOBapOB, OPUEHTUPOBAHHBIX HA
pa3HooOpa3Hble PHIHKHA CO CBOMMHU NOTPEOUTEIHCKIMH MPEATIOYTEHUSMH

2 .MscokomOuHaT «bypeHka» Ipou3BOIUT OOJIBIION aCCOPTUMEHT KOJIOAChl M JPYTUX BUOB
MSCONPOIYKTOB, PEAIN3YEMBIX B OCHOBHOM HAa MECTHOM PBIHKE YEPE3 PO3HUYHBIX TOPIOBLIEB.
3a rozbl paboThI B JTaHHOH cepe MACOKOMOMHAT HAKOIMII 3HAUUTENIbHBIA ONBIT B 0071aCTH
IIPOM3BOJCTBA MACOIPOAYKTOB, JOCTUTHYB ONPEAEICHHOTO YPOBHS Ka4yeCTBa MPOAYKIIUN U
3aHsB IPOYHBIE IO3ULIMU HA MECTHOM pbIHKE Osaronaps 3¢p¢GeKTUBHON MapKETUHIOBOM
MOJINTUKE 10 (POPMHUPOBAHUIO U CTUMYJIMPOBaHHIO cObITa. B cienytomniem roxy MsicokoMOHHAT
IUTAHUPYET OO0JIbIlle BHUMAHUS yJIEATh pean3allii CBOEH MPOAYyKLUMHU U BBIXOy Ha HOBBIE
pBIHKHU cObITa. J[71s1 BBIXO/1a HA HOBBIE PBIHKHA MSICOKOMOMHAT IJIAHUPYET MPHUBIIEKATH ONTOBBIX
IIOCPEIHUKOB, KOTOPBIE B CBOIO O4epelb OyAyT PEaIn30BbIBATh CBOIO MPOTYKIIMIO YEpeE3
MECTHYIO PO3HUYHYIO CETb.

MsicokomOuHaT «bypeHka» B CBOEH 1eATEIbHOCTH Ha MECTHOM PBIHKE OO0JIBIIIOE BHUMAHUE
YACIII TAKOMY 3JIEMEHTY KOMILJIEKCA MAPKETUHIA, KAK ...

3. OAO «Dnuray peanusyeT Ha pbIHKE pernoHa o0yBb COOCTBEHHOTO MPOU3BOACTBA. B
TOBAPHYIO0 HOMEHKJIATYPY MPEINPUATHS BXOAT CIEIYIOIINE ACCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasl, dKEeHCKas, 1eTckas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb M 00YBb ISl 3aHATHIA
CTIIOPTOM U TYpHu3MOM. [IpH 5TOM B KaK10i aCCOPTUMEHTHOM IpyTIie TOTPEOUTEIIM
HpeCTaBICHbl MOJIENH C IIUPOKOM raMMOil pacliBETOK, pa3INUHbIMU BapuaHTaMU (DypHUTYPBI,
a TaKk)Ke MOJICJIH, OTBEYAOIINE Pa3HOOOpa3HBIM BesTHUAM MOJbL. [Ipogaska 00yBH B perHoHe
OCYILECTBIIsITCS Yepe3 GUpMEHHbIE Mara3uHbl, IpUHAUIeKAIe npeanpusaTiio. Kpome Toro,
OAO «Qnutay nocrasisger o0yBb B APYTHUE PETUOHBI, COTPYAHUYAS C HECKOJIBKUMHU KPYITHBIMU
onToBbIMU KoMnaHusMu. B nocneanee Bpems OAO «OnuTa» Hauano UCHBITHIBATE TPYAHOCTH C
peanuzanuei IpoayKIUH, TOCKOIBKY cpa3y HECKOJIBKO ONTOBUKOB HE IEPE3aKIIOUMIN I0TOBOP
C MPEeANPUATHEM.

B nocnennee Bpems pakTopoM MapKETHHIOBOM MUKpocpeibl, oka3biBatouM Ha OAO «Dnuta»
HauOoJIbIlIee HETraTUBHOE BIUSHUE, IBISETCS(-I0TCS) ...

O0pa3ubl BONPOCOB HTOIOBOI0 TECTA MO KypCy
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1.K cucreme mapkeTHUHroBoi HHGOpPMAIIUK HE OTHOCHT:
a) MapKETHUHIOBBIE UCCIIEIOBAaHUS
b) BHYTpPEHHIOIO OTYETHOCTh
C) BHEIIHIO HHPOPMALIUIO

d) pexiamy

3.K meronam cOopa nepBUUHOM HHPOPMALIUU OTHOCSAT:

a) HaOmoeHne

b) TOBapHYIO MOJIUTUKY

C) TMOJIUTUKY LIeH
d) pekmamy

3. )Ku3HEeHHBIN UK TOBapa 3To:
a) ommcaHue oObemMa MPoaX M MPUOBUTH BO BPEMEHH
b) cpencTBo pexIamsl
C) METOJI IIeHOOOpa30BaHUS

d) Bua ctpareruu

HIkajga oneHuBaHuA.

[Ipu ouleHMBaHNM PE3yIbTATOB YCTHOI'O OMPOCA UCIIONIB3YETCS CIIEAYOMIas IKala OLIEHOK:

100% - 90%

(oTMyHO)

Oransl KOMIIETCHIINH, MIPETYyCMOTPEHHBIE aJanTUPOBAHHOU
o0pa3oBaTenbHON IporpaMMoii, cOpMHUpPOBaHbEl Ha BHICOKOM YpPOBHE.
CBoOosHOE BIIAJCHME MATEPUAIOM, BBISABICHHE MEKIPEIMETHBIX
cBsi3el. YBEpEHHOE BIIAJICHUE MOHATUIHBIM almnapaToM AUCLUILINHBI.
[IpakTuyeckue HaBBIKU npogeccuoHaIbHON JeSITebHOCTH
chopMHpoBaHbBl ~ Ha  BBICOKOM  ypoBHe.  CrHocoOHOCTH K
CaMOCTOATCIIBHOMY HCCTAHAAPTHOMY PCUICHUIO TPAKTUYCCKHUX 3a/layd

89% - 715%

(xopor10)

Ortanbsl  KOMIIETEHIUH, IpeyCMOTPEHHBIE alan TUPOBAHHOM
o0Opa3oBaTeNbHOW  MpOrpamMmoi,  CQPOPMHUPOBAaHBI  JTOCTATOYHO.
JleranpHOe BOCHpou3BeAeHHE yueOHoro wmarepuana. Ilpaktuueckue
HaBBIKH TPOPECCHOHATBHON JEATEIIFHOCTH B 3HAYUTENHLHOH Mepe
chopmupoBasbl. [IpHCYTCTBYIOT HaBBIKA CaMOCTOSATEIBHOTO PEIICHUS
NPaKTHYECKUX 33J1a4 C OTACIBHBIMHU 3JIEMEHTaMH TBOPUYECTBA.

74% - 60%

(YIOBIETBOPUTEIBHO)

Oransl KOMIIETCHIINH, NIPETYCMOTPEHHBIE aJanTUPOBAHHOU
oOpasoBarenbHON MporpaMMoi, ChHOPMHPOBAHBI HAa MHHHUMAIHHOM
ypoBHe. Hanmuume MHHUMAIIbHO JIOMYCTUMOTO YPOBHSI B YCBOCHUHU
yu4eOHOTO Marepuaja, B T.4. B CaMOCTOSATEIBHOM pEIICHUU
OpakTHUecKux 3anad. I[IpakTuueckue HaBBIKM MPO(ecCHOHATBHOM
JesITeIbHOCTH C(OPMHUPOBAHBI HE B MOJIHOM Mepe.

menee 60%
(HEyJOBJIETBOPUTENHHO)

Ortanbsl  KOMIETEHIUH, IpeyCMOTPEHHBIE a/lafI THPOBAHHOM
oOpa3oBaTenbHOU Mporpammoni, He copmupoBansl. HenocraTouHslit
YPOBEHb  yCBOGHHMsI  MOHATUHHOIO  amnmapara W HaJu4due
(¢parMeHTapHBIX 3HAHWU MO AucuuIuinHe. OTCYTCTBHE MHHUMAIIBHO
JIOITyCTUMOTO YPOBHSI B CaMOCTOSATEIBHOM PEHICHUH MPAKTUYECKUX
3amad. [IpakTrdyeckre HaBBIKM TPOPECCHOHATBHOMN JEATEIBHOCTH HE
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c(OpMHUPOBAHBI.

ITo1HBIA KOMILIEKT OLICHOYHBIX MAaTEPHAJIOB /I IIPOMEKYTOYHOM aTTeCTaluU
npeacrapjeH B [Ipuiaoxennn 1 PILI.

4.4. MeTonnuecKkue MaTepuasbl

[Iponienypa oueHMBaHHS  PE3yJbTaTOB  OOYyYEHHUS, XapaKTEPU3YIOLIMX  3Tambl
(hopMUpOBaHMSI KOMIIETEHIIUH, OCYIIECTBISIOTCS B COOTBETCTBUH C [lonoxeHHeM O TeKylieM
KOHTPOJIE YCIIEBAEMOCTU U IPOMEXKYTOUHOM arrectanuu crygeHToB B PI'bOY BO PAHXul'C n
Pernamentom o GamibHO-pEeUTHHIOBOM cucTteMe B BosrorpajackoM HMHCTUTYTE YIIpaBJICHUS -
¢mwmane PAHXul'C

5. Metoguyeckue yKazaHusi A1 00y4aroIHuXcs M0 OCBOCHUIO THCIUTIIHHBI
MeToauyeckHne peKOMEHIALMHU 110 HATUCAHNIO pedepaToB

Pedepar aBnseTcs MHIUBUAYAILHOW CAaMOCTOSITEIBHO BBIIIOJIHEHHONW paboTOM CTyeHTa.
Temy pedepara cTyaeHT BbIOMpaeT M3 MEpedyHs TEM, PEKOMEHIYEMBIX IpernojaBaTesieM,
BEAYIIMM COOTBETCTBYIOIIYIO JUCHMIUIMHY. Pedepar, kak mpaBuiio, JOIKEH COJEpXKaTh
CIIeyIOIINe CTPYKTypHble aneMeHThl: TutynpHbll nuct Coxepxanue Baenenue OcHOBHas
yacTh 3akmouenne Crnucok JurtepaTypsl [punoxenus (mpu He0OX0AUMOCTH).

TpeboBanuss k o0bemy: He Oomee 15 crpanun. Odopmienne: Ilpudrt Times New
Roman, 12 mpudt, 1,5 unrepnana, 1,5 cm ab3aunslii orctyn. OpUrHHAIBHOCTH 1O CHCTEME
Anrtumiaruat.BY3 — He Menee 60 mpoIieHTOB.

PexoMenganuu mo MNJIAHUPOBAHHUIO 1 OpPpraHu3anu BpE€MEHH, HeO00X0AMMOr0 HA H3YyYCHUEC
AUCHHUITIMHBI

CTpyKTypa BpeMeHH, He00X0IMMOI0 HA U3y4YeHHe TUCHHUIIIUHBI

dopma U3yueHHs IUCLHUIUIMHBL Bpewms, 3aTpaunBaeMoe Ha U3y4eHUe
IUACIATUINHEL, %
N3yuenue nutepaTypbl, pPEKOMEHI0BaHHOM B 40
y4eOHOH TTporpamme
Pewienue 3ana4, NIpakTUYECKUX YIPAKHEHUN U 40
CUTYallMOHHBIX IPUMEPOB
N3yueHne TeM, BHIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHUE
Hroro 100

PexoMeHaanuu mo moaroToBKe K NMPaKTHIECCKOMY (CeMI/IHaPCKOMy) 3aHATHIO

[IpakTuyeckoe (CeMHUHApPCKOE) 3aHATHE - OJHA M3 OCHOBHBIX ()OPM OpraHH3aIHU
yu4eOHOro mpoliecca, IpeJICTaBsAoNas co00i KOJUIEKTUBHOE OOCYXXAECHUE CTyAECHTaMH
TEOPETHYECKUX M IMPAKTUYECKUX BOIIPOCOB, PEUIEHUE MPAKTHYECKUX 3a7a4 0] PYKOBOJICTBOM
npenojanatess. OCHOBHOH LEJIBIO MPAKTHUECKOTO (CEMHUHAPCKOI0) 3aHATHS SIBJISETCS POBEPKa
[JIyOMHBI IOHMMaHUsS CTYJIEHTOM M3y4aeMoOW TeMbl, y4eOHOT0 MaTepuaia U YMEHUS U3JI0KUTh
€ro COJEp)KaHWE SCHBIM M YETKUM S3BIKOM, Pa3BUTHE CaMOCTOSITEIIBHOTO MBILIUICHUS U
TBOPYECKON aKTMBHOCTM y cTyjAeHTa. Ha mnpakThueckux (CEMHUHApCKHMX) 3aHITHSIX
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OperonaraeTcsi paccMaTpuBaTh HamOoJlee BaXKHBIC, CYIIECTBEHHBIC, CJOXHbBIE BOIPOCHI
KOTOpBbIe, HanboJjee TPyIHO YCBaUBAIOTCS CTyAeHTaMU. [Ipu 3TOM rOTOBUTHCS K MPAKTUYECKOMY
(ceMuHapcKOMy) 3aHSATHIO BCerga HyXHO 3apaHee. IloAroroBka K MpPaKTHYECKOMY
(cemMmuHApCKOMY) 3aHSTHIO BKITIOUAET B CE0s ClIeMyIoIIee:

- 00s3aTenbHOE O3HAKOMIICHHE C TUIAHOM 3aHATHUS, B KOTOPOM COJEpPXaTcs OCHOBHBIE
BOIPOCHI, BBIHOCUMbIE Ha 00CYXICHUE;

- W3yuYeHHE KOHCIIEKTOB JIEKIMH, COOTBETCTBYIOIIMX pa3leioB Yy4eOHUKa, y4eOHOTo
ocoous, cofiepKaHHsi pEKOMEH/I0BaHHBIX HOPMATUBHBIX MPAaBOBBIX aKTOB;

- paboTa c OCHOBHBIMU TE€PMHHAMU (PEKOMEHIYETCS UX BBIYUUTh);

- W3yuyeHHUe JOINOJIHUTEIbHON JHUTEepaTyphl IO TEME 3aHATUA, Jelas IpU ITOM
HEOOXOIMMbIE BBIITUCKHU, KOTOPBIE MOHAI00SATCS IPH 00CYKICHUN Ha CEMHHAPE;

- (opMynupoBaHHE CBOEr0 MHEHHs MO Ka)KJOMYy BOMIPOCY U apryMEHTHPOBAaHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKILIKX BO BPEMsSI CaMOCTOSITENIbHON padoThl ¢ yueOHMKaMHU M Hay4qHOU
JUTEPATYPBI BOIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIYYUTh HA HUX OTBETHI;

- oOparieHue 3a KOHCYJIbTaluell K MpenoiaBarento.

[IpakTuyeckne (CeMHMHApPCKUE) 3aHATHUS BKIIOYAIOT B ce0S W CHEIHAIbHO
MOJIFOTOBJIEHHBIE pedepaThl, BBHICTYIUIEHHUSI MO KaKOM-TMOO CIOXHOW MM 0CO00 aKTyalbHOU
npobieme, perienue 3a1a4. Ha npaktuueckoM (CeMUHApCKOM) 3aHATHH CTYJICHT MIPOSBIISIET CBOE
3HAaHHUE MpeIMeTa, KOPPEKTHpPYeT HH(OPMAlMIO, MOJYYEHHYI0 B TMpOIllecce JEKUUOHHBIX U
BHEAYUTOPHBIX 3aHATUH, GOPMHUPYET OIpeIesIeHHbII 00pa3 B Il1a3ax MpenojaBaress, NojJyyaeT
HaBBIKU YCTHOM PeUU U KYJIbTYpPbI IUCKYCCUU, HABBIKU MTPAKTUUECKOIO PEILICHUS 3a/au.

PexoMenaanuu no H3YYCHHUI0O METOAUYICCKUX MaTEPHAJIOB

Metoauueckue wmartepuanbl MO JUCUUIUIMHE IO3BOJISIIOT CTYJAEHTY ONTHUMAaJIbHBIM
00pa3oM OpraHu30BaTh MPOLECC U3YUEHUs JTaHHON AUCHUILTUHBI. MeToauuecKue MaTepuaibl o
JUCHUIUIMHE TPU3BaHbl [IOMOYb CTYJEHTY MOHATh CHEUM(PUKY H3ydyaeMoro marepuaia, a B
KOHEYHOM HUTOI'€ — MAaKCHUMAaJbHO IIOJIHO M Ka4yeCTBEHHO €ro OCBOMUTh. B mepByro ouepenp
CTYJEHT JOJDKEH OCO3HaTh NpeJHa3HAUeHHE METOAMYECKUX MaTepUajoB: CTPYKTYpy, Lelu U
3agaun. Jlyig 3TOro OH 3HAKOMMTCS C IpeaMOyJIoi, OrJIaBJIEHHEM METOJUYECKUX MaTepHasloB,
rOBOpsl MHAye, OCYILIECTBIISIET MEPBUYHOE 3HAKOMCTBO C HHUM. B paznene, NOCBALIEHHOM
METOJUYECKMM PEKOMEHIALUAM [0 M3YYEHUIO JUCLUUIUIMHBI, NPHUBOJATCS COBETHI IO
IUTAHUPOBAHMIO U OPraHMU3aIMKM HEOOXOAMMOTIO JUIsl U3yUeHUs! JUCIUILIMHBI BPEMEHH, ONMCAaHNe
[OCJIEIOBATEIbHOCTH  JIEHCTBMHA  CcTyjAeHTa  («CUEHApUil  U3yueHHs  JUCLUIUIUHBI»),
pEeKOMEHalMU 110 paboTe ¢ JUTEPaTypoOil, COBETHI MO MOJATOTOBKE K IK3aMEHY U Pa3bsICHEHUS
[0 TOBOAY pabOThl ¢ TECTOBOM CHCTEMOM Kypca M Haj JOMAIIHUMHU 3aJaHusMH. B 1emom
JaHHbIE METOJMYECKHME PEKOMEHJAIMU CIOCOOHBI OOJEerdyuTh HU3Y4YEHHE CTYACHTaMU
JUCUUIUIMHBL M TIOMOYb YCIEIIHO cJaTh 3K3aMeH. B paszgene, coxepxaiieM ydeOHO-
METOUYECKHE MaTepHasbl AUCUUILINHBI, COAEpKAHUE MPAKTUYECKUX 3aHATUH M0 IUCLUIUIMHE,
CJIOBapb OCHOBHBIX TEPMUHOB JAUCILUIIUHBI.

Pexomenganmuu mo padore ¢ aurepatypoit

[Tpu m3yueHnn Kypca ydeOHOW NUCHUIUIMHBI 0COOOC BHMMaHHE CJCIyeT OOpaTUTh Ha
PEKOMEHAYEMYIO0 OCHOBHYIO U JIOTIONIHUTEIILHYIO JTUTEPATYPY.

BaXHBIM 3J1IEMEHTOM MOATOTOBKU K CEMHHAPY SBJISICTCS TITyOOKOE N3yUeHUE OCHOBHOW U
JIOTIOJTHUTEIHFHON JIUTepaTyphl, PEKOMEHJOBAHHOH 110 TEME 3aHATHS, a TAKKE IEPBOMCTOYHUKOB.
[Ipu 3TOM MOJIE3HO MPOYUTAHHYIO JTUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT JI0JKEH OTBEYaTh
TpeM TpeOOBaHUSAM: OBITH COACPKATCIHHBIM, IO BO3MOXXHOCTH KpPAaTKHM H TPaBUIBHO
0(OPMIICHHBIM.
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ConepkaTenbHBIM €0 CelyeT CYUTATh B TOM Cly4ae, €CIH OH IepelacT BCE OCHOBHBIE
MBICJII aBTOPOB B IIEJIOCTHOM BHIE. M3IOKUTh TEKCT KPaTKO — O3TO 3HAYUT IepenaTh
coJiepKaHWe KHUTH, CTaThM B 3HAYMTEIbHON Mepe cBoMMHM cioBamu. Ilpu sTom ciemyer
MIPUICPKUBATHCS TPAaBHJIA - 3aIMCHIBATH MBICITH aBTOpa padOTHI JIMINL TMOCJIE TOTO, KaK OHa
XOpOIIO MoHATa. B TakoM ciy4ae mocTaBieHHas 1ienb OyaeT AocTurHyTa. LlutupoBaTs aBTOpOB
n3y4aeMbIX paboT (¢ 00sf3aTeabHON CCHUIKOM Ha MCTOYHHK) CIEAyeT B TE€X CIydasiX, €CIM HaJo
3aMMCBIBaTh OYEHb BAXKHOE ONpEIEICHNE HITH MOJIOKEHHE, 000010l BHIBOI.

Baxxno u BHeniHee odopMiieHHE KOHCIIEKTa. B ero Hauase HaJ0 yka3aTh TEMy CEMUHapa,
JlaTy HaIlMCaHUs, Ha3BaHUS JIUTEPATYPHBIX HCTOYHUKOB, KOTOpPbIE OYIyT 3aKOHCIIEKTUPOBAHBI.
['myGokas camocrosiTenbHas paboTa HaJl HUIMH O0O€CIIEUUT YCIEIIHOE YCBOEHUE U3y4aeMoi
JUCLUTUIAHBL.

OmHUM W3  BaXHEHIIUX CPEICTB  CEPHE3HOTO OBIAZCHUS TEOPUEH  SBISACTCS
KOHCnEeKmupoeanue nepeoucmoyHuKos.

Jl1s cocTaBiieHUs! KOHCIIEKTa PEKOMEHIyeTCsl CHavyalla IPOYUTaTh paboTy LEIUKOM, YTOOBI
YSICHUTD €€ OO CMBICT U cofepkanue. [Ipu 3ToM MOXKHO clienaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX TIOJIOKCHHUSX, BBIBOJIAX, HAA0 CTAapaThCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTENIEHHOT0, BBIBOJIbI OT aPIYMEHTOB U JIOKA3aTeJbCTB. ECiM eCTh HEMOHATHBIE CIIOBA, HAJI0
B DHITUKJIONIETUIECKOM CJIOBape HANTH, YTO TO CJI0BO 0003HA4YaeT. 3aKOHUMB YTeHHE (Taparpada,
IJIaBbl, CTaThU) HAJAO0 3a/1aTh ce0e BOMPOCHI Takoro poaa: B uem rmaBHas Mbiciab?  KakoBel
OCHOBHBIC 3BEHBSl JIOKa3aTtenbcTBa ee? UTo BhITekaeT W3 yTBepkaeHudd aBtopa? Kak 310
COIJIaCyeTCs C TEM, UTO YK€ 3HAETe O IPOUUTAHHOM U3 JAPYTHX UCTOYHUKOB?

SICHOCTP W  OTYETIMBOCTh BOCIPHATHS TEKCTa 3aBHCHUT OT MHOTOTO:  OT
COCPEIOTOUYEHHOCTH CTYyJEHTa, OT TEXHUKM UTEHHsA, OT HAaCTOWYMBOCTH, OT SIPKOCTHU
BOOOpaKeHUsI, OT TEXHUKU (PUKCHPOBAHHSI TIPOYUTAHHOTO, HAKOHEII, OT SPYAHUIINN — OOIIeH | B
KOHKPETHO paccMaTpuBaeMoil npobieme.

Pe3ynbpTaTom nepBoHayallbHOTO YTEHHUS JTOJIKEH ObITh IPOCTON MIAH mMeKcma u Yemkoe
npeocmaenienue 0 HeEACHBIX Mecmax, OTMEYCHHbIX B KHure. [locne mnpeasapurenbHOro
O3HAaKOMJIEHUS, [IPH TIOBTOPHOM YTEHHUU CIEAYET 6bl0EIUNb OCHOGHbBIE MOBICIU A6MOpPa U UX
pa3BUTHE B MPOU3BEACHUHU, OOPATUTh BHUMaHHE Ha OOOCHOBAHUE OTJIENbHBIX IOJIOKEHHM, Ha
MeToabl M (OpMBI JI0Ka3aTenbCTBA, Haubojee spkue npumepsl. B xonme 3toil paboTsl
OKOHYATEeJIbHO OTOMpAeTcsi Marepuan Ui 3aluch U ONpeNeNsieTcss ee BUJ: MJiaH, me3uchl,
KOHCcneKm.

[lnan 3TO KpaTkuii, MOCIeI0BAaTENbHBIM MepeueHb OCHOBHBIX MBICIEH aBTOpa. 3amnuch
NPOYMTAHHOTO B BUJIE TE3MCOB — 3HAYMT BBISBHUTH U 3aIMCATh OMOPHBIE MBICIH TeKCTa. Pa3zHuia
MEXIy IUIAaHOM M Te3UCaMM 3aKII0YaeTcsl B CIEAYIOLIEM: B IUIaHE MBICIb Ha3bIBaeTcs (CTaBb
BCEr/la BOMPOC: O 4YEM TOBOPHUTCS?), B Te3ucax — (popmynupyercss — (4TO UMEHHO 00 3TOM
roBoputcs?). 3amMch ONOPHBIX MBICIEH TEKCTa BakHA, HO TIOJHOTO IMPEJICTABICHHUS O
NPOYNTAHHOM Ha OCHOBAHHH ITOJOOHOMN 3alMCH HE COCTABUINb. Ba)XKHO OCMBICTIHUTBH, KaK aBTOP
JOKa3bIBa€T CBOIO MBICIb, KaK YOEXJaeT B HCTHMHHOCTH CBOUX BBIBOAOB. Tak BO3HHKAET
KOoHcieKT. Dopma 3amucH, Kak Mbl YK€ OTMETHIIM, YCIOXKHSETCS B 3aBHCHMOCTH OT LeJer
paboThI: TIaH — 0 4YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — 0 4eM? 4TO UIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe mocienoBaTelNbHOE H3JIOKEHHE coaepxkaHus. OCHOBY €ro
COCTaBIsieT IIJIaH, TE3UChl M BBIMUCKU. HemocTtaTku KOHCHEKTHPOBAHUS: MHOTOCIOBHE,
IUTHUPOBAaHUE HE OCHOBHBIX, & CBS3YIONIMX MBICICH, CTPEMIICHHE COXPAHUTh CTHIMCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO €ro JOruueckoi crpoiHocTH. [IpuctynaTh K KOHCIEKTHPOBAHUIO
HEOOXOJMMO TOrJa, KOIJa CJIOXKWJIMCh HAaBBIKM COCTaBJIEHMsI 3allUCU B BHJIE Pa3BEPHYTOIO
noJIpOOHOTO IJIaHa.

dopmMa 3anmucu MpU KOHCHEKTHUPOBAHUU TPEOYeT 0COO0ro BHUMAHUS: BaXHO, YTOOBI
COOCTBEHHBIC YTBEPXKICHHS, Pa3MbIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUINCH MPHU 3aMUCH.
PazymHee BBIHOCHTH CBOHM TIOMETKH Ha IIMPOKHE TIOJIS, 3aIMCHIBATh Ha HUX JOMOJHHUTEIbHbIC
CIIPaBOYHBIC JJAHHBIC, TOMOTAIOIINE YCBOCHUIO TEKCTA (aTa COOBITUS, YIOMSIHYTOTO aBTOPaMU;
CBEJICHUS O JIMIe, HA3BaHHOM B KHHIE; TOYHOE COJepKaHue TepMuHa). Ecin KoHCIIeKTUpyeTcs
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TCKCT BHYHIUTCIIbHOTO O6'beMa, HGO6XO,Z[I/IMO YKa3bIBaTb CTPAHULIbI KHUTH, KOTOPLIC OXBATHIBACT
Ta UWJIN NHAA 4aCTh KOHCIICKTA.

s ynoOcTBa TMOJIB30BAaHHUS CBOMMH 3aMUCSMU BAKHO O3arjaBUTh KPYITHBIE YacTH
KOHCIIEKTa, IOJYEPKUBasi 3azo106ku. Clenyer TOMHHTh O HAa3HAYCHWHW KPACHOH CTPOKH,
CTPEMUTHCS K YeTKOU rpaduke 3ammceld - ycTymamu, KoJOHKamu. M3maraTh TJaBHBIE MBICIH
aBTOpa WM HUX CHCTEMY AQaprymMcHTOB - HCO6XO)II/IMO MPEMMYIIECCTBEHHO CBOWMH CJIOBAMU,
nepepabarbiBasi TakuM o0Opa3oM HH(OpPMAIHIO,— TaK MPOXOTUT YSCHEHUE ee CyTH. MBICIb,
(bpasbl, MTOHATHIE B KOHTEKCTE, MOTYT MpUoOpecTu Oosiee mpocTpaHHOE u3j0KeHue B 3armucu. Ho
TEKCT OpUTHHANAa CBEPTHIBACTCSA, U CTYACHT, OTpabaThiBas JIOTUYECKOE MBIIIJICHUE, YUUTHCS
BBIZICNIATH TJIaBHOE W 0000IaTh OJHOTHUIHBIC CYXKACHHs, omHOpoaHble (akTel. Kpome Toro,
JieNias 3aucy CBOMMHU CIIoBaMH, 0000111asi, CTYACHT YUUTCS TUChbMEHHON peyH.

3Hanne 06meﬁ CTpaTCTn YTCHUA, TCXHUKU COCTABJICHUC ITJIaHA X TE3UCOB OMMPEACIIACT U
TEXHOJIOTHIO KOHCTIEKTHPOBAHUS

e BHuMaTenbHO YHUTATH TCKCT, MOIMYTHO OTMCYAasA HCIOHATHBIC MCCTA, HC3HAKOMBIC
TEPMUHBI U IOHATUS. Botnucame na nonsa 3HaueHue OTMEUEHHBIX MTOHSITHA.

e [Ilpu mnepBoM uYTeHHMH TEKCTa HEOOXOJUMO COCTAaBUTh €r0 HPOCHON NiaH,
HOCHGI[OBaTeJIBHBIfI NEpCUCHb OCHOBHBIX MBICTIEH aBTOpaA.

e [Ipy TOBTOPHOM YTEHWU TEKCTA BBIICTATH CUCHEMY O0O0KA3AMENbCME OCHOBHBIX
MOJIO’KEHUH paboThI aBTOPA.

e 3aKJIIOYUTENBHBI 3Tam pabOoThl € TEKCTOM COCTOUT B OCMBICICHUU paHee
OTMEUEHHBIX MECT U UX KPATKOH IMOCIIeIOBATESIILHOM 3aIICH.

e [Ipy KOHCHEKTHPOBAHUU HYKHO CTPEMUTHCS GbIPA3UMbL MbICAL AGMOPA CEOUMU
c106amu, 3TO IOMOraeT 0oJjee rTyOOKOMY YCBOSHHIO TEKCTa.

e B pamkax paboThl HaA TEPBOUCTOUYHUKOM BAXKEH YMEIbI oméop wyumam.
H€06XOHI/IMO YUUTBIBATh, HACKOJIBKO SAPKO, OPUTHHAJIBHO, CXKATO U3JI0KCHA MBICJIb. ]_II/ITI/IpOBaTI)
HEOOXOJMMO T€ CYXKACHHS, Ha KOTOPbIE BIOCIEICTBUM BO3MOXKHA CCHUIKA KaK HA aBTOPUTETHOE
N3JI0)KCHHUEC MHCHUA, BbIBOJA 110 TOMY HUJIM HHOMY BOIIPOCY.

KoncnekrupoBats 1enecoodpazHo He Ha OTIACIBLHOM JIUCTE, a B OOIIEH TeTpaau Ha OJIHOM
ctpanunie jmcta. OOOpOTHAsh CTOpPOHA JIMCTA MOXKET OBITh HCIOJIB30BaHA IS JIOTIOJTHEHHH,
HEOOXOMMOCTh KOTOPBIX BBIICHUTCS B JajibHelmieMm. [Ipy KOHCHEKTHPOBAHUU JIUTEPATYpPhI
CJICAYCT OCTaBUTh HIMPOKUC I1OJIA, 4TOOBI 3amycaTh Ha HUX IUIaH KOHcIekTa. Ilois MOT'yT OBITH
UCTIOJIb30BaHBI TAKXKE IS 3aIMCH CBOMX 3aMEUaHHid, JOMOIHEHH, BOpocoB. [Ipu BeICTyIIIeHUN
Ha CEMHHApC CTYACHT MOXCET II0JIb30BAaThCA CBOUM KOHCICKTOM I LOUTHPOBAHUSA
MEPBOMCTOYHNKA. Bce ydacTHHKM 3aHATUS BHUMATENBHO CIYIIAIOT BHICTYIUICHHUS TOBapHUIIEH IO
rpymnme, OTMCYHAarOT CIIOPHBIC WA OIMMOOYHBIE IIOJIOKEHUSI B HUX, BHOCAT IIOIIPABKHU,
NPEICTABISIOT CBOM PEIICHUS U 000CHOBaHMS 00CYKIaEMbIX MPOOIIEM.

B KOHIIC CEMHHApa, Koraa nperoaaBaTciib 3aHATUA NOABOJUT UTOTHU, CTYACHTHBI C YUETOM
pPEKOMEHIAIMil MpEenoiaBaTeNsi U BBICTYIUIEHUH COKYPCHHMKOB, JOMOIHSIOT WJIM UCHPABISIOT
CBOU KOHCIICKTHI.

4. YuyeOHas quTepaTypa u pecypcbl HHGOPMALMOHHO-TEJIeKOMMYHUKALIMOHHON CeTH
"UHTepHeT", yueOHO-MeTOANYECKOE 00ecTeYeHrne CAMOCTOSITEeIbHON padoThl
o0yuarouuxcsi Mo JUCHUNINHE
5. 1 OcHoBHas quTEpaTypa.
I'puropseB M. H. Mapketunr: yueOnuk.- M.: U3a-Bo FOpaiit,2011
I'puropseB M. H. MapkeTuHr: yueOHUK 1151 NpuKi. 6akanaBpuata / Muxann Hukonaesuu
I'puropses. - 5-e u3z., nepepad. u gom. — M.: FOpaii, 2015 .
3. Kotnep @. OcHoBbl MapkeTunra. Kparkuii kype / @unun Kotnep; [nep. ¢ anrin.]. — M.:13x.
Howm "Bunbsamc", 2016

N —

6.2. JlonoiHUTE/IbHAS JTUTEPATYypa
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[Muuypun U. U. u ap. OcHoBBI MapKkeTHHra. Teopus u npakTuka: yued. mocodue. - M.:
IOHUTU-AAHA, 2011.

[Muuypun U. U. u n1p OcHoBBI MapkeTuHra. Teopus u npaktuka: yue0. [Tocobue. — M.:
IOHUTHU-TAHA,2011

Cetipynmaea M.D. MexayHapoJHbI MapKETHHT [ DNEKTPOHHBIN pecypc]: yueOHUK —
OnektpoH. TekcTtoBbie nanubie FOHUTU-JIAHA,2011 Pexxum moctyma:
http://www.iprbookshop.ru/8095.— DbC «IPRbooksy, mo maposto

MapxkeTHHT B oTpaciiix U cepax IesTeNbHOCTH : yueOHuk / mox pen. Adaesa A.JL. [u np.].

— Mockaga : lamkoB u K, 2019. — 433 c¢. — ISBN 978-5-394-03141-0. — TekcT :

3JICKTPOHHBIN // DIEKTPOHHO-OnOIMoTeuHas cucrema «Jlanwy : [caiit]. — URL:
https://e.lanbook.com/book/119283 (nara ob6pamenus: 08.07.2019). — Pexum noctymna: ans
aBTOPH3. IIOJIb30BATENIEH

6.3. YueOHO-MeTOAUYECKOE 0O0ecTieueHHe CAMOCTOSITeIbHOH padoThl.

Axynuya M.B. MHTepHET-MapKETHHT [ DIIEKTPOHHBIN pecypc]: yaeOHuK 1yt 6akamaBpoB/
Axkynny M.B.— DnekTpoH. TekctoBble JanHble.— M.: JlamkoB u K, 2019.— 352 c.—
Pexxum moctyma: http://www.iprbookshop.ru/85658.html.— 3BC «IPRbooks»

I'puropseB M. H. Mapketunr: yuebnuk.- M.: M3xa-Bo IOpaiit,2011

[uaypun . U. u np OcHoBbl MapkeTunra. Teopus u npaktuka: yueb. [locobue. — M.:
IOHUTU-TAHA,2011

['puropseB M. H. Mapketunr: yueOHuk 11t npuki. Oakanaspuara / Muxann Hukonaesuy
I'puropses. - 5-e u3xa., nepepad. u gomn. — M.: FOpaiir, 2015 .

Kotnep ®. OcnoBsl MapkeTunra. Kparkuii kypc / @unun Kotnep; [nep. ¢ anria.]. — M.:13n.
Hom "Buibsmc", 2016

6.4. HopmaTuBHBIE NIPABOBbIE JOKYMEHTHI.

Koncturynus PO.

I'paxxnanckmii konekc PO.

®enepanbHblii 3akoH PO «O pexname».

®enepanbublil 3akoH PO «O 3amure rnpaB moTpeOUTenein.
®enepanbHblil 3ak0H PO «O 3ammre KOHKypeHIUN»

6.5. MuTepHeT-pecypcesl.
1. http://base.consultant.ru
2. http://base.garant.ru

7. MaTepuanbHo-TexHHYecKas 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE

ob0ecrieyeHne 1 HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMBbI
A .MarepuanbHO-TEXHUYECKOE 00ecIedeHNEe JUCIMILIMHBI BKIIIOUAET B Ce0s:
- JIEKIIMOHHBIE ayTUTOPUU, 00OPYOBAHHBIE BUICONPOCKIIMOHHBIM 000pYIOBAHUEM JJIS

MPEe3eHTallU, CPEJACTBAMU 3BYKOBOCTIPOU3BEACHUS, IKPAHOM;

- IOMCIICHUSA TJIA MPOBCACHUA CCMHUHAPCKUX W IIPAKTUYCCKUX SaHHTI/Iﬁ, O60py,HOBaHHLIC

y4eOHOU MeOebIo.

ZII/ICL[I/IHHI/IHB. noaacpiKxaHa COOTBETCTBYHOIIUMMH JIMOCH3UOHHBIMU  IMIPOTPaMMHBIMU

npoxaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoncynbTaHT.

ITporpammusie cpeacTBa oOecriedeH s yueOHOTO Ipolecca BKIIOYAoT:
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http://base.consultant.ru/
http://base.garant.ru/

- IporpamMMbl ipe3eHTarMoHHo# rpaduxu (MS PowerPoint — a1 HOAroTOBKYU ClIaiiioB U
Mpe3eHTalHi);

- TekcToBbie peaakTopsl (MS WORD), MS ECXEL — st Tabnuil, AuarpaMm.

By3 obecrnieunBaeT kaxxaoro odydvaromierocss pabouuM MECTOM B KOMIIBIOTEPHOM KJjlacce
B COOTBETCTBHH C 00BEMOM HM3y4aeMbIX TUCIMIUIMH, 00eCIIeYMBAET BBIXO B CeTh MHTEpHET.

[Tomemienuss At CaMOCTOSTENLHOW PAaOOTHI OOYYAIOUIMXCS BKJIIOYAIOT CIIECAYIOUIYIO
OCHAILICHHOCTb:  CTOJIBl ~ AyJAWTOPHBIC, CTyJbsi, JOCKH ayJAUTOPHBIC, KOMIIBIOTEPHl C
HOJIKJIFOUEHUEM K JIOKAJIbHON CETH MHCTUTYTA (BKJIIOYasi IPAaBOBbIE CUCTEMBI) U VIHTEpHET.

JUia  u3ydeHus  y4yeOHOM  JUCHMIUIMHBI ~ UCHOJB3YIOTCS  aBTOMAaTU3UPOBAHHAS
Ooubnuoreynass wuH(OpPMAlMOHHAs CHCTEMa U DJJEKTPOHHbIE OUOTUOTEYHBIE CHUCTEMBI:
«YHuBepcuterckas ~ O0ubmmoreka  ONLINE»,  «DnexkrpoHHo-OuOinoTeuHass  cucrema
uznatensctBa JIAHbY», «OnextponHo-OuOnmoreynass cuctema wusgatensctBa «HOpaity,
«OnekTpoHHo-OubOmoTeunass cuctema I[PRbooks», «Hayuynas »snexTponHas OuOimoTeka
eLIBRARY» u np.

0. JOIIOJIHACTCA HNpPOrpaMMHBIM O6CCHC‘{CHI/ICM, KOTOPOC pCaJIbHO HUCIOJIBb3YCTCA
npenoaaBaTeji€eM, HO HC MNPCACTABJICHO B CIIMCKE U HaO60p0T, IMporpaMMHOC O6€CH€‘ICHI/IG,
KOTOPOC HC UCIIOJIL3YCTCA U3 MaTepHaHLHO-TeXHquCKOﬁ 0a3bl HCKJIIOYAETCS.

ObecneunBaeTcs BO3MOXXHOCTb OECHPENSTCTBEHHOI'O JIOCTYNa O0YYarolMXCsl WHBAINU/IOB
B ayIWTOpWH, TyaJeTHbIE W JpyrHue IOMEIICHHUs, a TaKKe HMX TNpeObIBaHHS B yKa3aHHBIX
HOMEIIEHUAX (HAIWYMe MaHAyCOB, MOPYYHEH, pacIIMpEeHHBIX JBEPHBIX MPOEMOB, TUPTOB, MpU
OTCYTCTBUM JU(QTOB ayAUTOPHsI pacHojaraercs Ha IMEpBOM 3Ta)ke, HaJU4uMe CHEIHabHBIX
Kpeces U APYTuX NpUCocoOIeHuil).

VY4eOHble ayAUTOPHUH JIJIsl BCEX BUIOB KOHTAKTHOM M CaMOCTOSITENIbHOM paOOThl, HAy4YHAs
O6ubIMOTEeKa M MHbIE MOMEIICHUs A 0Oy4eHHUS OCHAIEHBI CIEeUAIbHBIM 00OpPYJOBaHUEM U
y4eOHbIMH MECTaMU C TEXHHYECKUMHU CpeAcTBaMu oOydeHus Juisi oOydyaroummxcs ¢
OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbsl M OOYHYAIOLIMXCS MHBAJIMJOB C Pa3HbIMHU BUIAMHU
OTpaHUYECHUH 310POBBSL:

- C HApYLICHUSAMU 3PEHUS:

[Ipunrep bpaiins braille embosser everest-dv4

OnexTpoHHBIN pyyHOl Buaeoyseneuntesns CAHD /I

- C HApYLICHUSMH CiIyXa:

cpencTBa OecripoBoAHOM nepenaun 3Byka (FM-cuctemsr);

aKyCTMUYECKUN YCUIIUTENb U KOJIOHKU;

Tudnodennieepsl, paguoKIacchl.

- C HapyLIEHUSIMH OIIOPHO-JIBUTATEILHOTO alapara:

NEepeBIKHBIC, PErYJIMpPyEeMble SPrOHOMHUYECKHE MNapThl ¢ MCTOYHMKOM MUTAHUS IS
WHIMBUAYAITBHBIX TEXHHYECKUX CPECTB;

KOMIIbIOTEPHAsI TEXHUKA CO CIIELUAIBbHBIM IPOrPaMMHBIM 00€CIIeUeHHEM;

aJlbTepHATHBHBIE YCTPOWCTBA BBOJA HH(OPMAIIHH;

JpYTUX TEXHUYECKUX CPEACTB Npuema-nepenaud ydyeOHOW MHPOpPMALUU B JOCTYIHBIX
(hopMax J11s CTYZEHTOB C HApYyIIEHUSIMU OTIOPHO-/ABUTaTEIbHOIO anmapara.

HocTtyn k nH(pOpMalMOHHBIM U OubauorpaduyeckuM pecypcam B cetu MHTepHeT s
Ka)XJ0ro oOydarolerocss MHBaJIWJA WM O0OYyYaroIlerocs ¢ OrpaHUYEHHBIMH BO3MOXHOCTSAMU
3JI0pOBbsI 0OECIIEUYEH MPEJOCTaBICHUEM €My HE MEHee YeM OJHOTO y4yeOHOro, MeTOJHYECKOTro
NEYaTHOTO W/WJIM JJIEKTPOHHOTO W3JaHWs IO aJaNnTaloOHHOW JUCHUIUIMHE (BKIIOYast
JIEKTPOHHBIE 0a3bl MEPUOJMUECKUX U3JaHUI), B pOpMax, aJanTUPOBAHHBIX K OTPAaHUYEHUSIM UX
3II0POBbBSI U BOCIIPHATHS MHPOPMAITUH:

Jlnst o0yvaromuxcs ¢ HapylUIeHUsIMU 3pPEHUS:

e B ieyaTHOM popMe yBeIHMUEHHBIM MpUdTOM;
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B (hopMe AIEKTPOHHOTO JOKYMEHTA;
B popme aynnodaiina;
B reyaTHO# ¢opme mpudTom bpaiins.
Jli1g 00y4aromuxcs ¢ HapyIEHUsIMH ClTyXa:
B IIEYaTHOH (opme;
B (hopMe€ FNEKTPOHHOTO JOKYMEHTAa;
B (hopme aynmnodaiina.
Jiis 0Oy4aromuxcs ¢ HapyIIeHUSIMU OMTOPHO-IBUTATEIILHOTO alapara:
B MIEYAaTHOH opme;
B (hopMe IIEKTPOHHOTO JJOKYMEHTA;
B (hopme ayanodaiina.
Copep:xaHue alanTallMOHHON AMCHUIUIMHBI pa3MENIeHO Ha caiTe HH(OpPMAIMOHHO-
KoMMyHHKaIoHHou cetu MaTepueT: Ceputka: http://vlgr.ranepa.ru/sveden/education/ ...

WudopmanmonHeie cpeictBa oOydeHus, aJalTHPOBAaHHBbIE K OTPAHUYECHUSM 30POBbS
oOyyJaronmxcs:

JNIEKTPOHHBIC YYCOHUKH, y4eOHbIe (GUIBMBI 10 TEMaTHKE IUCIHIUIMHBI, IPE3CHTAIINH,
WUHTEPAKTUBHBIE Yy4YeOHbIE M HArJSAHBIE TIOCOOMS, TEXHHUYECKHE CPEICTBA MpPEAbsBICHUS
nH(popManuu (MyJIbTUMEIUHHBIN KOMILJIEKC) U KOHTPOJIS 3HAHUM (TECTOBBIE CUCTEMBI).

OBC «Aiidyke», Nudpopmanmonno-npaBoBele 0a3bl AaHHBIX («Koncynprant Ilirocy,
«"apanT?).

MynpTUMEAUNHBIA KOMIUIEKC B JICKUMOHHOW ayJUTOPHUHU.
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11.
. IlokazaTeny KOHbIOHKTYPBI TOBAPHOI'O PHIHKA.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.

26.
27.
28.

29.
30.
31.
32.

IIpunaoxenne 1.

@oHAbI OLCHOYHBIX CPEACTB MPOMEKYTOYHOM ATTeCTAIMHI
no aucuumniIuHe « MapkeTHHIr»

Bonpocsl Kk 3k3aMeHy
Bo3HukHOBEHUE U pa3BUTHE MapKEeTHHTa KaKk Hay4HOH o6nactu 3HaHuid. CBs3b
MapKeTUHTa C APYTUMHU AUCHUTIIIMHAMH.
3HayeHHEe MApKETHHTa B MOBBIIICHUH 3()()EKTUBHOCTH XO3SHCTBEHHON AEATEIbHOCTH
MPEANPUATHS U SKOHOMUYECKOM Pa3BUTUU CTPAHBI.
OCHOBHBIE KaTETOPUN MApPKETUHTA: HYK/a, HOTPEOHOCTh, TOBAap. 0OMEH, C/IeNKa, PhIHOK.
Opontonus  QYHKIHIA ciy)kObl MapkeTuHra Ha npennpustuu. Kraccudpukanus
HPUHIUIIOB OPTaHU3ALMOHHOIO TIOCTPOEHUS CITY>KObI MApKETHHTA.
XapakTepucTuKa OpraHU3alMOHHBIX CTPYKTYpP CIy>KObl MapKETHMHIA, IMOCTPOECHHBIX IO
OIOPOKPATUUECKOMY MPUHIIMITY.
XapakTepucTUKa aJanTUBHBIX OPraHU3alMOHHBIX CTPYKTYp CIY>KObl MapKETHHTA.
CyIIHOCTB ¥ IPUHIMIIBI YIIPaBIEHUS MapKETUHTOBOM JIE€ATENBHOCTBIO.
Konuenmum ynpasiieHuss MapKeTUHTOBOW €S TENIbHOCTHIO.
XapakTepuCTUKA CUCTEMbl MApPKETUHIOBOM MH(OpMAIUH.

. MCTOJII/I‘-IGCKI/IG OCHOBBI IINIAHUPOBAHUA W OpPraHU3alii MAapKCTUHI'OBBIX I/ICCJ'IGJIOBaHI/Iﬁ

Ha IIPEANPUATHH.
XapakTtepuctuka (pakTopoB MapKETUHTOBOM cpe/ibl NPeaIpUiTHUS.

CermeHTHpOBaHHUE PhIHKA U BHIOOD LI€JIEBOTO CErMEHTA.

Pa3paboTka cTpareruu npeAnpusTUs.

Pa3paboTka TakTUKY NPEANPUATHS U ONIEPATUBHOE IJIAHUPOBAaHUE

MapkeTHHroBoe NOHMMaHKUEe TOBapa.

OneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa.

JKW3HEHHBIN LUK TOBapa U €ro BIUSHUE Ha KOMIUIEKC MapKETUHT-MHKC.

Pa3paboTka HOBOM TPOYKIIUH, 3aIIUTa HOBUHOK OT (hajbCUu(UKAIUH.

®DaxTopHl, BIUSIONINE HA IIEHOOOpa30BaHNE B MApKETHHTE.

Dransl pacuera UCXOJAHOH 1IEHbI TOBapa U MapKETUHTOBOE KOPPEKTHUPOBAHHE LIEH
[MnanupoBaHue KaHAOB pacHpeleleHus. XapaKTepUCTHKa NPSIMOrOo M KOCBEHHOTO
cObITa.

Bunbl u GyHKINN ONITOBBIX TOPTOBBIX TOCPEAHUKOB.

Bunbl 1 QyHKIINN POSHUYHBIX TOPTOBBIX TIOCPEIHUKOB.

Opranuzanuys OpoAaKu TOBapa Ha Oupkax, sSpMapKax, ayKIMOHAX, TOPrax, OMTOBBIX
IPOJOBOJIBCTBEHHBIX PhIHKAX.

Opranu3zaiiys TOBapOABIKEHUS POAYKIIUU TTPEAPHUSITHSL.

MapKeTHHTOBbIe KOMMYHHUKAIIUK W UX (DYHKIIMH TIO TIPOJABHKEHHIO TOBapa.
XapakTepucTuka CpeACTB MapKETUHIOBBIX KOMMYHUKanuii. GopMUpOBaHHUE KOMILIEKCA
HIPOJBUKEHHUS.

[TnanupoBaHue pexaambl Ha TPEIIPUIATUN

Onenka 3 heKTUBHOCTH PEKIIaMBbI

CyIIHOCTh ¥ BHJIbI KOHTPOJISl B MApKETHHTE.

Crparernueckuii KOHTPOJUIMHT.
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Tunossbie 3a1a4u
1.BriGepure ans kaxxaoi GupMbl ONITUMAIBHYIO CTPYKTYPY CIIyKObl MApKETHHTA.

J ®dupMa IpOU3BOAUT OTPAaHUUEHHBIN aCCOPTUMEHT TOBAPOB U PEATU3YET UX HA
JIOCTaTOYHO OJHOPOIHBIX PhIHKAX

. ®upma Npou3BOJIUT MHOTO TOBAPOB, PE3KO OTINYAKOLIUXCS IPYT OT APYyra, Peain3yeMbIX
Ha OTHOCHUTEILHO HEOOJBIIOM KOJIMYECTBE PHIHKOB

J ®dupMa IpoU3BOAUT OTPAaHUUYEHHYI0 HOMEHKIIATYpy TOBApOB, OPUEHTUPOBAHHBIX HA
pa3zHooOpa3HbIe PHIHKKA CO CBOMMU MOTPEOUTEIHCKUMH MPEATOYTECHUSIMH

2. [TAO«Dnutay peanu3yeT Ha pbIHKE pernoHa 00yBb COOCTBEHHOTO MTPOU3BOCTBA. B
TOBapHYI0 HOMEHKJIATypy NPEANPUATUS BXOJAT CIAEAYIOINE ACCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasl, )KEHCKasl, IeTCKast 00yBb, paboyvasi 00yBb, pe3UHOBasE 00YBb M O0YBB ISl 3aHATUN
CHIOPTOM U TypHu3MOM. [IpH 3TOM B KaXJ10i aCCOPTUMEHTHOM IpyTIe NoTpeOUTEIIM
IPEJICTaBICHBI MOJIENIN C IIUPOKOM raMMOMN PAaclIBETOK, Pa3IMYHBIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIIME pa3HOOOpa3HbIM BestHUAM MoJbl. [Iponaka 00yBH B peruoHe
ocyliecTBIsieTcs yepe3 GUpMEHHbIE Mara3uHbl, MpUHAANeKaIue npeanpusituio. Kpome toro,
«DnuTa» MOCTaBIsET 0OYBb B Ipyre PErHOHBI, COTPYIHUYAS C HECKOJIBKUMU KPYITHBIMH
ONTOBBIMH KOMITaHUSMU. B mocnennee Bpems «DIuTay Ha4yalo UCIBITHIBATH TPYIHOCTH C
peanu3zanyen MpoayKIMH, IOCKOJIbKY Cpa3y HECKOJIBKO ONITOBUKOB HE NEPE3AKIIOUUIIN 10TOBOP
C MIPEANPUATUEM.

B nocnennee BpeMs (hakTopoM MapKETHHTOBOM MUKPOCPEbI, oka3biBatomumM Ha [TAO «Onurtay
HanOoJIbIIIee HETAaTUBHOE BIIMSHUE, SBISCTCA(-IOTCA) ...

3.MscombuHaT «bypeHkay mpou3BoauT OOJBIION aCCOPTUMEHT KOJI0AChl M IPYTUX BUIOB
MSICOTIPOIYKTOB, pEAIN3yEeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUYHBIX TOPTOBIIEB.
3a rozpl paboThl B TaHHOH cepe MICOKOMOMHAT HAKOIMII 3HAUUTENIbHBINA OMBIT B 0071aCTH
IIPOU3BOJICTBA MSICOMPOIYKTOB, JOCTUTHYB ONPEAEIEHHOr0 YPOBHS KauecTBa MPOAYKLIUU U
3aHsIB IPOYHBIEC IO3UILIMU HA MECTHOM pBIHKE Oyaronaps 3¢ (heKTUBHON MapKETHHIOBOM
MOJIUTHKE TI0 (POPMUPOBAHHIO I CTUMYJIMPOBAHUIO cOBITA. B cienyromeM rogy MsacokoMOUHAT
IUTAHUPYET OOJIbIlIe BHUMAHUS YACTATh peau3aliii CBOCH MPOIYKIMH U BBIXOAY Ha HOBBIE
PBIHKH cObITa. J[J151 BBIXO/1a HA HOBBIE PHIHKU MSICOKOMOUMHAT IJIAHUPYET MPUBJIEKATh OMTOBBIX
MOCPEITHUKOB, KOTOPBIE B CBOIO OYepe/ib OYIyT peain30BbIBATh CBOIO MPOAYKIIUIO Yepes3
MECTHYIO PO3HHUHYIO ceThb. MsicokomOuHaT «bypeHkay B cBoel 1eATeIbHOCTH HA MECTHOM
pBIHKE OO0JIBIIIOE BHUMAHUE YACTSUI TAKOMY 3JIEMEHTY KOMILIEKCAa MAapKETHHIa, KaK ..

4. TTAO «Onutay peanu3yeT Ha pIHKE pernoHa 00yBb COOCTBEHHOTO ITPOU3BOACTBA. B
TOBAPHYIO0 HOMEHKJIATYPY MPEAIPUATHS BXOJAT CIEIYIOIUE ACCOPTUMEHTHBIE TPYIIIBL:
MY>KCKasl, ’KEHCKasl, IETCKasi 00yBb, paboyvasi 00yBb, pe3UHOBAsI 00YBb M O0YBB ISl 3aHATUN
CIOPTOM U TypHu3MOM. [IpH 3TOM B KaXJ10i aCCOPTUMEHTHOM IpymIe NoTpeOUTeIsIM
IPEJICTaBICHbI MOJIENIN C IIMPOKOM raMMOMN PAaclIBETOK, Pa3INYHBIMU BapHaHTaMU (QYpHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIME pa3HOOOpa3HbIM BestHUAM MoJbl. [Ipogaska 00yBH B pernoHe
ocyllecTBIIsIeTCS uepe3 (UpMEHHbIE Mara3uHbl, IpUHaAIeKalue npeanpusatuto. Kpome toro,
«OnuTa» MOCTaBIsET 0OYBb B IpyrHe PErHOHBI, COTPYIHUYAS C HECKOJIBKUMHU KPYITHBIMH
ONTOBBIMM KOMITaHUSMU. B mocnennee Bpems «DuTa» Hayajlo UCIBITHIBATH TPYIHOCTH C
peanu3anuen MpoayKIMH, OCKOJIBKY Cpa3y HECKOJIBKO ONITOBUKOB HE NEPE3AKIIOUNIIN 10TOBOP
C MIPEANPUATUEM.

B nocnegnee Bpems (hakTOpoOM MapKETHHTOBOM MHUKPOCPEIbI, OKA3bIBAOIIUM Ha « DJITUTa»
HanOOJIbIIICe HEraTUBHOC BIIMSHUE, SABIACTCA(-I0TCA) ...
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5. llpennpusitue numieBor mpoMeinuieHHOCTH [TAO«Xne6o03aBoa Ne 2y n3Ha4aIbHO
3aHMMAJIOCh MTPOU3BOJICTBOM MEJIKOIITYYHOH CI00bI, TeYeHbs, KOHTUTEPCKUX n3nenuid. [lepoit
OPOAYKIMEH MpeanpusTHs ObUIO caxapHOoe MedeHbe. 3aTeM 3ayCTHIIN B 9KCILTyaTalllio
BadenpHBIN 11eX. Ha HemerkoM 000py10BaHUM CTaliK BBITyCKaTh Baduu « ApTek», « CHEXKMHKAY,
«BeHckue», KOTopble MOJIb30BAINUCH 0COOBIM CIIpocoM. B HacTosimiee BpeMsi peanpusiTie
BbIyckaeT 20 HaMMEHOBAHMUM CaxapHOTo MevyeHbs, 15 HauMeHoBaHuil Badenb, 50
HAaUMEHOBAHUN NIECOYHOTO NeueHbs. CrnenuanuctaMu NpeAnpusTUs paccMaTpUBaeTCs
1enecoo0pa3HOCTh paclIupPeHHs aCCOPTUMEHTA MPOTYKIIUMH 3a CUET BhIMycKa 3eupa u
mokonaaHbix KoHpet. [Iponykuus «Xnedo3aBoa Ne 2y peanusyercs HOTpeOUTENSIM pETHOHA
yepes NPpeANnpUsATHS POZHUYHON TOPTOBJIH, TAK)Ke IPOU3BOSATCS ONTOBBIE IOCTABKH B JIpyTrHe
PETHOHBI.

Pemenue o pacmmpenuto accoprumenta [TAO«Xne6o3aBoa Ne 2y 3arparuBaer 2IeMeHT
KOMIUIEKCAa MAPKETUHTIA, HA3bIBAEMBIH ...

6. dupma o mpou3BoACTBY TopTOB «Kapuna» paboTaer Ha pbiHKe Toposa Koroso 8§ ser.
[Ipoayxius pupmbl npeacTaBieHa TOpTaMu 15 BUOB U MUPOXKHBIMU 5 BU10B. Dupma
peanu3yeT CBOIO NPOAYKIUIO Yepe3 COOCTBEHHbIE TOPTOBbIE TOUKH U PO3HUYHBIX TOPTOBIIEB
ropoaa Kotoso. B nocnennee Bpems Ha pbIHKE HaOIIOJAeTCsl TEHACHIINS K COKPAILEHUIO
HnoTpeOJIEHUs] TOPTOB B CBS3M C OpUEHTAalMEN NOTpeduTenel Ha HU3KOKAJIOPUIHYIO MHUIILY, YTO
IPUBEJIO K MajieHuI0 00beMoB npojax. ®upma «Kapuna» npuHsiia peuieHle 0 pacuupeHun
HOMEHKJIaTypbl CBOEH NPOAYKIIMH ITyTEM BKJIFOUEHHUS B ACCOPTUMEHT HU3KOKAJIOPUMHBIX
TopTOB.B nocnennee Bpemsi pakTopoM MapKETUHIOBON MUKPOCPE/IbI, OKA3bIBAIOLIUM Ha PUPMY
«Kapuna» Hanbosbliee HEraTUBHOE BIMSHUE, SBISCTCS(-IOTCH) ...

7.Mcnonp3ys METOJ SKCTPANOJSALNN psAa JMHAMUKH, COCTAaBUTh IIPOTHO3 CIIPOCA HA
IPOAYKLMIO PEANPUATHUS Ha CASAYIOLUHI IO/l IIPU YCIOBUU!

lon Tl T2 T3 T4

O0BeM crpoca 234 231 237 229

8. Ucnonb3yst METO/1 SKCTPAIOISAIUHU Psiia TMHAMUKU, COCTABUTh IPOrHO3 CIIPOCa Ha
IPOAYKIMIO MPEANPUATHUS Ha CASAYIOLUIUHN TO/1 TPH YCIOBUU:

l'on T1 T2 T3 T4

O6beMm copoca 234 238 245 278

9. I/ICHOHBS}UI MCTO/] SKCTpAOJIALUA pAJia JUHAMUKH, COCTABUTH ITPOrHO3 CIIpoCa Ha
MNPOAYKIHIO IPCAIIPUATHUSA HAa CJ'IeI[yIOH_[I/Iﬁ roJ 11pu yCJIIOBHUM:

lon Tl T2 T3 T4

O0BeM crpoca 456 339 229 129

10.Mcnonp3yss HOpMaTUBHBIA METOJ IPOTHO3UPOBAHUS, COCTABUTh IIPOIHO3 CIIPOCa
MYHULMNATIBHBIX IIKOJ HA KaHLESIPCKUI KJIeH IPU YCIOBUH, YTO KOJIMUYECTBO ILKOJ 8, HOpMa
3aKyINKH B roJl Ha | MyHMIIMNAIbHYO KOy — 30 ymakoBOK Kilesl.

11.Mscoxombunar «bypeHkay Mpou3BOAUT OOJIBIION aCCOPTUMEHT KOJ0AChI U APYTHX BUI0B
MSICOTIPOYKTOB, peali3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HHUYHBIX TOPTOBIIEB.
3a rozpl paboThl B TaHHOH cepe MICOKOMOMHAT HAKOIMII 3HAUUTENIbHBINA OTBIT B 0071aCTH
IPOU3BOJICTBA MSICONPOIYKTOB, JOCTUTHYB OIIPE/ICIICHHOTO YPOBHS KadeCcTBa MPOAYKIHH 1
3aHsB IPOYHBIEC IO3UILIMU HA MECTHOM pBIHKE Oyaronaps 3¢ ¢heKTUBHONH MapKETHHIOBOM
HOJIUTHKE 10 (POPMHUPOBAHUIO M CTUMYJIMPOBAHHIO cObITa. B cnexyromem rogy MsacokomMOuHaT
IUTAHUPYET OOJIbIlIe BHUMAHUS YACTATh peau3aliii CBOCH MPOIYKIMH U BBIXOAY Ha HOBBIE
PBIHKH cObITa. /711 BBIXO/1a HA HOBBIC PHIHKU MSCOKOMOMHAT IUIAHUPYET MPHUBIICKATh ONTOBBIX
MOCPETHUKOB, KOTOPBIE B CBOIO OYepe/ib OYyT pealn30BbIBATh CBOIO MPOAYKIUIO Yepes3
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MECTHYIO po3HMYHYIO ceTb.CornacHo Marpuie AHcodda, paboTas HA MECTHOM PBIHKE,
MsICOKOMOHMHAT «bypeHka» B CBOEH JEATEIBHOCTH HAa MECTHOM PBIHKE MUCIIOIb30Ba
CTpATeruio ...

12. MsicokombuHaT «bypenkay mpou3BoauT OOJBIIONH aCCOPTUMEHT KOJ0AChl U APYTHX BUI0B
MSICOTIPOYKTOB, pEali3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HUYHBIX TOPTOBIIEB.
3a roger paboTHI B JAHHOU cdepe MICOKOMOWHAT HAKOMHJI 3HAYUTEIBHBINA OTBIT B 001aCTH
IPOU3BOJICTBA MSICOIPOIYKTOB, JOCTUTHYB OIIPEEIICHHOTO YPOBHS Ka4eCcTBa MPOAYKIHH 1
3aHsB IPOYHBIEC IO3UIIMU HA MECTHOM pBIHKE OJaronaps 3(p¢GeKTHBHON MapKETHHTOBOM
HOJIUTHKE 10 (POPMUPOBAHUIO M CTUMYJIMPOBAHHIO cObITa. B ciexyromem rogy MscokomMOuHaT
IUTAaHUPYET OOJIbIIIe BHUMAHUS YACTATh Peai3alii CBOCH MPOIYKIIMH U BBIXOAY Ha HOBBIC
PBIHKH cObITa. /1)1 BBIXO/1a HA HOBBIC PHIHKM MSCOKOMOMHAT IUIAHUPYET MPHUBIICKATh ONMTOBBIX
MIOCPETHUKOB, KOTOPBIE B CBOIO OYepe/lb OyAyT peaTn30BbIBaTh CBOIO MPOIYKIIMIO Yepes
MECTHYIO PO3HUYHYIO CETb.

MsicokomOuHaT «bypeHka» npu BbIX0/€ Ha HOBbIE PHIHKM COBITA CBOEH MPOIYKIMU IUIAHUPYET
UCIIOJIb30BaTh KaHaj cObITa.

13. Ilpenanpusarue nuimeBoi nmpombinuieHHOCTH [TAO«Xme603aBo Ne 2 u3HAYaIbHO
3aHMMAJIOCh [TPOU3BOJICTBOM MEJIKOIITYYHOH C100bI, I€YEHbs, KOHIUTEPCKUX n3enuil. [lepoit
OpOAYKIHMEH NpeanpusTHs ObLIO caxapHOe NeueHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTalllIo
BadenbHbIi 1IexX. Ha Hemenkom 000pyaoBaHNH CTallM BBITyCKaTh Badun «ApTek», « CHe)KMHKAY,
«BeHckue», KOTopble MM0JIb30BAINCH OCOOBIM CIIpocoM. B HacTosmiee BpeMs: npeanpusiTie
BhIITycKkaeT 20 HAMMEHOBaHUI caxapHOro NeueHbs, 15 HanmeHoBaHuil Badens, 50
HaUMEHOBAHUI NIECOYHOTO NEeYEeHbs. B nepcnekTuse crenuanaucTaMy NpeanpusaTUs
TUTAHUPYETCS CTPOUTEIHLCTBO II€Xa M0 U3TOTOBJICHHUIO COKOB. [Ipoaykims «Xie6o3aBox Ne 2y
peanu3yercsi IOTPEeOUTEINIM PEroHa yepe3 CeTh (PMPMEHHBIX Mara3uHoOB, IPHUHAUIEKALIX
npeanpustuio.CornacHo Marpuiie AHcodda, MapKEeTHHTOBOE perieHne «Xiae6o3aBoa Ne 2) 1o
PaCIINPEHMIO IEATENBHOCTH 3@ CUET BBIIYCKAa COKOB COOTBETCTBYET CTPATETHH ...

14 IIpennpusarue nuuieBoi npomMeinuieHHOCTH [TAO«Xne6o3aBon Ne 2» u3HauaIbHO
3aHMMAJIOCh [TPOU3BOJICTBOM MEJIKOIITYYHOH C100bI, IeYeHbs, KOHTUTEPCKUX n3nenuil. [lepoit
HOPOAYKIHMEH NpeanpusTHs ObLIO caxapHOe MeueHbe. 3aTeM 3aIyCTHIIN B SKCILTyaTalllIo
Ba(enbHbIN 1ex. Ha HemenkoM 000py0BaHUN CTaIM BhIycKaTh Badiu «ApTek», « CHeXXUHKaY,
«BeHckue», KOTopbIe MM0JIb30BAINCH OCOOBIM CIIpocoM. B HacTosiiiee BpeMsi peanpusiTie
BbImyckaeT 20 HaMMEHOBaHUI caXxapHOTo MevYeHbs, 15 HaumMeHoBaHMi Badenb, 50
HaUMEHOBAHUI NIECOYHOTO NeYEHbs. B nmepcnekTuse cenuanaucTaMu Npeanpusa T
TUIAHUPYETCSI CTPOUTENLCTBO 11€Xa MO U3TOTOBJICHUIO COKOB. [Ipomykimst «Xnebo3aBoa No 2y
peanu3yercsi IOTpeOUTENIAM PerHoHa yepe3 ceTh (PMPMEHHBIX Mara3uHoOB, IPHHAUIECKALIX
IPEIIPUSITHIO.

Mapxketunrosoe pemienue «Xne603aBor Ne 2y 1o 0CBOSHHUIO BBIITYCKa COKOB 3aTparuBacT
2JIEMEHT KOMIUIEKCAa MAPKETUHIA, HA3bIBAEMBIH ...

15. ITAO«DnuTa» peanusyeT Ha PhIHKE perHoHa 00yBh COOCTBEHHOT'O MPOU3BO/ICTBA. B
TOBapHY0 HOMEHKJIATypy NPEANPUATUS BXOIAT CIAEAYIOLUE ACCOPTUMEHTHBIE TPYIIIIBL:
MY’KCKasl, dKeHCKas, ieTckas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb U 00YBb IS 3aHATHI
CIOPTOM U TypHu3MOM. [IpH 3TOM B KaXJ10i aCCOPTUMEHTHOM IpymIe NoTpeOUTeIsIM
MIpe/ICTaBICHbl MOJIENH C IIMPOKON raMMO paclBETOK, Pa3IMYHbIMUA BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIME pa3HOOOpa3HbIM BestHUAM MoJbl. [Ipogaka 00yBH B peruoHe
ocylIecTBIIsIeTCS yepe3 (UpMEHHbIE Mara3uHbl, IpUHaANeKalue npeanpusituto. Kpome toro,
«OnuTa» MOCTaBIsET 0OYBb B Ipyre PErHOHBI, COTPYIHUYAS C HECKOJIBKUMHU KPYIHBIMH
ONTOBBIMH KOMITaHUSMU. B mocnennee Bpems «DuTa» Ha4yajlo UCIBITHIBATH TPYIHOCTH C
peanu3anyen MpoayKIUH, IOCKOJIbKY Cpa3y HECKOJIBKO ONITOBUKOB HE NEPE3AKIIOUUIIN 10TOBOP
C MPEANpPUATHEM.
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ToBapnas HomeHknatypa OAO «DnuTa» MOXKET ObITh OXapaKTepPU30BaHa Kak ...

16.ITAO «DnuTa» peanusyeT Ha PhIHKE perHoHa 00yBh COOCTBEHHOT'O MPOU3BO/ICTBA. B
TOBapHY0 HOMEHKJIaTypy NPEANPUATUS BXOIAT CAEAYIOIUE ACCOPTUMEHTHBIE TPYIIIIBL:
My>KCKasi, )K€HCKas, 1eTcKas 00yBb, pabouasi 00yBb, pe3uHOBasi 00yBb M 00YBb IS 3aHATHI
CHOPTOM U TypHu3MOM. [Ipu 3TOM B KaXJ10i aCCOPTUMEHTHOM rpymIe NoTpeOUTeIsIM
MIpe/ICTaBICHbl MOJIENH C IIMPOKON raMMO paclBETOK, Pa3IMYHbIMU BapHaHTaMU (DYpHUTYPHI,
a TaKk)Ke MOJIEJIH, OTBEYAIOIME pa3HOOOpa3HbIM BestHUAM MoJbl. [Ipogaka 00yBH B pernoHe
OCyILIeCTBIIsIeTCS yepe3 (UpMEHHbIE Mara3uHbl, IpUHaANeKalue npeanpusituto. Kpome toro,
«OnuTa» MOCTaBIseT 0OYBb B Ipyre PErHOHbI, COTPYIHUYAS C HECKOJIBKUMHU KPYIHBIMU
ONTOBBIMM KOMITaHUSMU. B mocnennee Bpems «DuTa» Ha4yajlo UCIBITHIBATH TPYIHOCTH C
peanu3zanyen MpoayKIMH, OCKOJIbKY Cpa3y HECKOJIBKO ONITOBUKOB HE NEPE3AKIIOUNIIN 10TOBOP
¢ npeanpustueM./{s cObITa cBOel MPOAYKINU «DIUTa» UCTIONb3YET KaHaJIbl
cOBbITA.

17. Ilpennpustre NUIIEBON IPOMBIIUIEHHOCTH «Xieb6o3aBoa Ne 2 n3HauaibHO 3aHUMAIOCh
IPOM3BOJICTBOM MENKOIITYYHOH CI00BI, IEUeHbsI, KOHAUTepCKuX nzaenuil. [lepBoit mpoxykiuen
MpeanpusaTHs ObLIO caxapHOoe MeyeHbe. 3aTeM 3alyCTUIIM B dKCILTyaTalnio BadenbHblil nex. Ha
HEMELIKOM 000pyA0BaHUM CTaJIU BBITYCKaTh Baduu «ApTek», « CHeXUHKay, «BeHckuey,
KOTOpBIE MOJIb30BAJINCh 0COOBIM cripocoM. B HacTosiiiee Bpems npennpusitue Boimyckaet 20
HaMMEHOBAHUH caxapHOTro NeveHbs, 15 HauMeHoBaHui Badeinb, 50 HAMMEHOBaHHUI IECOYHOTO
nedeHbs. CrienuanicTaMy NpeanpusITHs paccCMaTpUBAETCs 11eJ1eCO00Pa3HOCTh PaCUIMPEHUS
aCCOPTUMEHTA NPOIYKIMH 32 CUET BhIITycka 3edupa u mokonaansix koHper. [Ipoaykuuns
«Xnebo3aBoa Ne 2y peanuzyeTcsi IOTPEOUTENIM PErnoHa Yyepe3 NPeAnpUsTUS POZHUYHON
TOPIOBJIY, TAK)KE IPOU3BOJATCS ONTOBBIEC TIOCTABKYU B IPYTUE PETHMOHBI.

«Xnebo3aBoa Ne 2» i cObITa CBOCH MPOAYKIIUH UCTIONB3YET ...

18. ®upma npouszBoaUT Kepamuueckue uzaenus B konudectse 100 mtyk. [TomHble 3aTpaThl
¢upmel coctaBnsot 560 pyoneit. [Tnanupyemas nosst npuOsin B neHe 25%. Paccunraiite neny
U3JICIHSL.

19 N3BecTHO, uTo 1ieHa u3nenus 10 pyOuneid, [ToiHbIe MTOCTOSIHHBIC 3aTPAaThl (GPUPMBI COCTABIISIOT
100 ToIc. pyOiieil, mepeMeHHble 3aTpaThl HA | u3nenue S pyoneit. Paccunrars Touky
0e3yOBITOYHOCTH

UTOI'OBBIN TECT IO JUCIUATLINHE

1.MapkeTHHr TOYHEE BCEr0 MOXKHO ONPEICIUTh KaK
a) JCATEeILHOCTH IO YIOBICTBOPEHHUIO HYK/ U IIOTPeOHOCTEH
b) AeATeNbHOCTh MO POU3BOJCTBY MPOIYKIIMU
C) JEATENBHOCTH 10 peKilamMe U COBITY
d) mesATeNbHOCTH MO JIMYHOM MPoaKe
2.MapKeTHHTOBYIO Cpelly TOUYHEE BCEro CIEAYeT ONPENCIUTh KakK
a) (akTopsl, BIUSIOMINE HA AEATETBHOCTh (PUPMBI
b) dakropsl, BiIHsAONIME HA 1EATEIFHOCTH KOHKYPEHTOB
¢) (axkTOpbl, BIUSIONIME HA JCSITEIBHOCTD MMOTPEOUTEIICH
d) daxTopsl, BIUSIOMNE HA JESITEIHHOCTh TOCYIAPCTBEHHBIX OPraHU3aINi
3K dakropam makpocpeab! GUPMBI OTHOCST
a) SKOHOMHUYECKHE (aKTOPHI
b) kIMEeHTOB PUpPMBI
C) TOCPEIHUKOB (PUPMBI
d) mocTaBIIMKOB (hUPMBI
6. K dpaxropam Mukpocpeas! GupMbl OTHOCST
a) KJIMEHTOB (PUPMBI
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b) sxoHOMHUECKHE (HaKTOPHI
C) MOoJUTHYECKHE (PaKTOPHI
d) nmemorpaduyeckue pakTopsl
5.CerMeHTHpOBaHNE PHIHKA ITO:
a) pasJelieHUe phIHKA Ha 4acTh
b) paznenenre KOHKYPEHTOB
C) pas3aeieHue NOCPEIHUKOB
d) pasgeneHue KOHTAKTHBIX ayAUTOPUN
6K crparerusm mMapkeTuHra GUpMbI HE OTHOCST
a) CTpaTerui0 WHHOBAIIUU
b) cTpaTeruto CHUWXEeHHUs U3JePKEK MPOU3BOICTBA
C) CTpaTervro MPOHUKHOBEHUS HA PHIHOK
d) ¢uHaHCOBYIO CTpaTETHIO
7..K crparerusim mapkeTuHra GUpMbI OTHOCST
a) CTpaTeruio MHHOBALUU
b) ¢duHaHCOBYIO CTpaTETHIO
C) TPOU3BOJCTBEHHYIO CTPATETUIO
d) KOMIUIEKC MapKETHUHI-MUKC
8..B KoMIIIeKC MapKETUHT-MUKC HE BXOJUT
a) ToBapHas MOJUTHKA
b) monuTHKa IIEH
C) IMOJIUTUKA PEKJIAMBbI
d) npou3BOACTBEHHAs MOJIUTUKA
9.B KomIIIIeKC MapKETHHT-MHUKC BXOJIHT:
a) TOBapHas MOJUTHUKA
b) mpousBoACTBEHHAs MOJIUTHKA
¢) (uHaHCOBas CTpaTETUs
d) mpoum3BOICTBEHHAS CTpaTETHs
10K cucreme MapKeTUHIOBOM HH(GOpPMALIUM HE OTHOCAT:
€) MapKETHHI'OBBIE HCCIICIOBAHUS
f) BHYTPEHHIOIO OTYETHOCTb
g) BHEUIHIOI HH(OPMALIHIO
h) peknamy

.11.K meronam cbopa nepBu4HON MHPOPMAIIUK OTHOCST:

€) HaOmoIeHne
f) ToBapHYyIO NOTUTHKY
g) TOJINTUKY LIEH
h) peknamy
12.Kv3HeHHBII LUK TOBapa 3TO:

€) omucaHue o0bema MpoaXx U NPUObUIM BO BPEMEHU

f) cpencTBo pekiamMel
g) MEeToJI IICHOOOpa30BaHUs
h) Bun cTpareruu

13.K MeToniaM 11eH000pa30BaHUsl B MApKETUHIE HE OTHOCST

a) MCTO/ «3aTpaThl IIFOC HpI/I6LIJ'IB))

b) Mmeton «obecriedeHns 6€3yOBITOYHOCTH U TTOYYEHUS EJIEBON MPUOBLIN
C) METOJ «HMCXOJs U3 MPECTaBICHUI TIOKYNATENs O Ka4eCTBE TOBAPA»

d) merton ompoca
14.K ToproBbM nocpeiHuKamM (GUPMbI OTHOCST
a) PO3HUYHBIX TOPTOBIIEB
b) mocTaBIIMKOB
C) KOoMMepueckue OaHKu
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d) Oupxu Tpyna
15. K nocraBuiyikam GupMbI OTHOCST
a) TIOCTaBIIMKOB CHIPbS
b) xommepueckue OaHKH
C) TpPaHCIOPTHBIE OpraHU3aLUU
d) KOHTaKTHBIE ayIUTOPUU
16. B pamkax npsiMoro cObITa OCYILECTBIISIETCS] B3aUMOJICHCTBUE:
a) MPOU3BOJIUTEINb-IIOCPEAHUK-TIOTPEOUTEIND
b) IPOU3BOIUTENH - ONITOBBIN TOPrOBEL-NIOTPEOUTEIND
C) TMPOU3BOIUTEIH-TIOTPEOUTEND
d) mpou3BOIUTENH - ONTOBBIIM MOCPEIHUK - POSHUYHBIIN TOCPEAHUK - IOTPEOUTEIND
17.K cpenctBaM IpoIBHKEHHSI HE OTHOCST
a) peknamy
b) cpenctBa ctumynupoBaHUs COBITA
C) IpomnaraHmgy
d) mocraBky ToBapa

18.K cpenctBam pekiiamMbl HE OTHOCAT
a) raserbl
b) xypHaibl
C) TeJleBUJICHUE
d) kynonsl

19.K cpenctBam cTUMYIUpPOBaHHS COBITA HE OTHOCST
a) Ta3eThbl
b) CKHUAKH K LIEHE
C) pa3aayy ToBapa Ha MpoOly
d) xynousl

20.K cpencrBam mpomnaradabl OTHOCST
a) Tas3eThl
b) ckumku K 1ieHe
C) pazgaudy oOpasioB Ha IpoOy
d) medcTBO, CIIOHCOPCTBO
21K moxkazarensiM KOHbIOHKTYPBI PbIHKA HE OTHOCST
a) TraseThbl
b) cmpoc
C) MpeIokKeHne
d) meHsl
22 Cmpoc 310
a) TMOTPeOHOCTH, MOAKPETICHHAs MOKYNaTeIbHOM CIIOCOOHOCTHIO
b) Hyxaa, HOAKpEIUICHHAs TTOKYaTeIbHON CITOCOOHOCTHIO
C) pa3mep 3apabOTHOM IIaThI
d) pasmep moxoma cembu
23 K noka3zaresnsiM cripoca He OTHOCST
a) 00BEeM PO3HHYHOTO TOBApOOOOpOTa
b) o0BeM onTOBOrO0 TOBapooOOpPOTA
¢) 00BeM 3aKyIHoOK 110 UMIOPTY
d) oObem nmpou3BoCTBA
24 KauecTBEHHYIO XapaKTEpUCTHKY CIIPOCa HE OTpaKkaeT
a) CTPYKTypa acCOPTHMEHTa
b) cTpyKTypa SKOHOMHKHU
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C) CTpyKTypa uMmopra
d) ctpykTypa skcnopTa
25.J11s1 aHanu3a cupoca UCHOIb3YIOT MOKa3aTeIu
a) obmiero ooreMa crpoca
b) oOmiero oobeMa npeaToKEHHS
C) YpOBEHb IIeH
d) ypoBeHb UHISAIIMH
26.1lpennnoxenue 310

a) OOBbeMm M cocTaB TOBApHBIX TPYII, MpeJlaraéMbIX Ha PHIHKE 3a OIpeNleIeHHbIH epruo

BpEMEHU

b) OO6BeM U cocTaB TOBAPHBIX IPYIIN MPOU3BOJUMBIX B CTpaHE 3a OINpPENEeNIEHHBIN Mepruos

BpEMEHU

c) O0beM M cocTaB TOBApPHBIX TI'PYMN MPOU3BOAMMBIX B MHUPE 3a OIpPENEICHHbIH NEpUOa

BpPEMCHHA

d) OOBem u cocTaB TOBApHBIX TPYIII NMPOU3BOAUMBIX B PETHOHE 3a ONPEAEICHHBIH Mepro

BpPEMEHU

27.K nokasareisiM npeuIosKeHUs] He OTHOCAT

a) OO0beM Mpou3BOICTBA IPOAYKIIMH

b) OO6bem BBO3a MPOAYKLUHU

¢) OO0beM BbIBO3a NPOAYKLINU

d) OObem norpediaeHus IPOayKIUH
28.K ¢akropam, BIHUSIONUM HA CITPOC OTHOCSIT

a) DKOHOMHYECKHE (aKTOPbI

b) 3arpy3ky nmpou3BOACTBEHHOI MOIIHOCTH

¢) PeHrabenbHOCTH MPOU3BOACTBA IPOILYKIHH

d) JKu3HeHHBII UK TPOIYKIIUN

29 K ¢axTopam, BIUSIONIUM Ha MPEATOKEHNUE OTHOCST

a) DOKOHOMHYECKHE (PaKTOPBI
b) 3arpys3Ky mpou3BOJACTBEHHOI MOIITHOCTH
c) PenTtabenbHOCTH MPOM3BOJACTBA MPOAYKLINN
d) JKuzHeHHBIN LUK TPOLYKIIHH
30Po3HUYHBIE 1IEHBI 3TO
a) Llensl Ha TOTPEOUTETHCKOM PBHIHKE
b) Llensl Ha ONTOBOM pBIHKE
c) lLlensI 3akymnox
d) Llens! spmapok
31 OnToBbI€e IIEHBI 3TO
a) LleH®l HA TOTPEOUTEITHCKOM PBIHKE
b) Llensl B cynepmapkerax
c) llens! B muckayHTax
d) ILlens! spmapox
32 K ¢akropam, BIUSIONIUM Ha IIEHBI OTHOCST
a) Mony
b) Crpykrypy cripoca
¢) CrTpykTypy MpOU3BOJCTBA
d) Cnemumanuzaiyio 5KOHOMHUKH
33 K noka3zarensM JJis aHalu3a YPOBHS LIEH OTHOCAT
a) Cmpoc
b) Ilpennoxenue
¢) MomMmeHTHBIE 1IeHBI
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d) CrpykTypy LIeHbI
34 K MeTo1aM MpOrHO3UPOBAHUS CIIPOCA HE OTHOCAT
a) Mertop 3KkcTpanonsauun
b) Meroa HOpMaTUBHBIX PacyeTOB
¢) Meton Jensdhu

35.11okazareneM 1eH Ha OUpIKe SBISETCS

a) bupxeBas KOTUPOBKa IIEHBI

b) bupkeBas HaleHka

c) bupxeBoii nunaekc

d) bupxeBoii TpeHa
36 ba3nucHBIM yCIIOBHEM MOCTAaBKH, IPEANOIATAIOIIMM BKIIFOUEHHE 3aTpaT Ha MOCTAaBKy 10 MECTa
Ha3HAuYEHMs TOKYTATeNsi OTHOCAT

a) DpaHKO CTaHIMs OTIPABICHUS

b) @paHko cTaHIUs HA3HAYCHUS

c) ®paHKO BaroH CTaHIMs OTIPABICHUS

d) ®panko aBTOMOOMIIb TPAH3UTHBIN CKJIAJ IPOJABIIA

37 Meroa mpOTHO3MPOBAHMS, OCHOBAHHBIM Ha CpedHHX (aKTUYECKMX HOpMaxX pacxoja WU
noTpeOJIeHUs TOBapa Ha3bIBACTCS
a) HopmaTuBHBII MeTO1 TPOTHO3UPOBAHUS
b) Meton ctaHgapTHOTO pacHpeaesieHUs BEPOSATHOCTH
¢) Meron 3KcTpanonsauuu
d) Meron Henbdu
38.CecoHHOCTB cripoca cBs3aHa
a) C xose0aHUsIMH 1IEH B TCUCHUE T0J1a
b) C konebaHUsAMU IIEH MO KIMMATHYECKUM TMOsicaM
¢) C xonebaHusIMH 1I€H B 3MMHUN TTEPUOJT
d) C xoneGaHUsIMU 1ICH B JTETHHUI MEPHOJT
39.K ckuakaM K LieHe TOBapa HE OTHOCAT
a) Ce30HHbIE CKUJKU
b) Ckuaku 3a 00bem
¢) HuctpubroTepckue CKUIKU
d) Cxuaxu JINOO
40.3¢ ekt macmTaba NponU3BOACTBA IPUBOAUT
a) K cHmxeHuro ce0eCTOMMOCTH €TUHUIIBI TPOAYKIIMH
b) K pocty cebecTouMOCTH €TUHUIIBI TPOAYKIIMH
¢) Kpocry nen
d) K cHmxeHuro npubbun

I[IpaBuibHBIEe BapuaHtbl oTBeTOB: 1-a,2-a,3-a,4-a,5-a,6-d,7-a2,8- d,9-a,10- d,11-a,12-a,13-
d,14-a,15-a,16-¢,17- d,18- d,19-a,20- d, 21-a, 22-a, 23-d.24-b,25-a,26-a,27-d, 28-a, 29-a, 30-
a,31-d,32-a, 33-c, 34-¢c, 35-a, 36-b,37-d,38-a,39-d,40-a
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