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ABTOp:
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Konx u HaumMeHOBaHHE HamnpaBJIeHUsA MMOAr0OTOBKH,

KBanudpukanus (cTenenb) BbIMYCKHUKA:

bakanasp
®opma o0yueHus:
Ounas

He.]'lb OCBOCHUSA NTUCHUIIJINHbI:

Henbto ocBoenus aucuumiaunsl b.3.B.OJ[.6 «YnpaBineHue kauecTBOM» sBiseTcs (GOpMUPOBaHHE
y CTYJIEHTOB LIEJIOCTHOTO MPEJICTABIEHUS O CUCTEME YIPaBJIEHUS! Ka4eCTBOM, OCO3HaHHE HEOOXOIMMOCTH
WCI0JIb30BAHUS TOCTHKEHUIN TEOPHH M MIPAKTUKH YIIPABJICHUS Ka4eCTBOM BO BceX cdepax AesITeIbHOCTH
HE3aBHCHMO OT CIeUU(DUKHN AEATEIbHOCTH OpraHU3allii U UX OTPAcIeBON MPHHAJIEKHOCTH, YCBOCHHE

npoguis:
nepcoHasoM. IIpopmie «CTparernyeckoe n OnepannoHHOE YIPaBJICHUE IIEPCOHATIOM OPraHU3aINN»

38.03.03

MPAKTUICCKUX YMeHI/Iﬁ M HABBIKOB YIIPaBJICHUSA KAYE€CTBOM B OpraHHU3alUaX.

Ilinan kypca:

Tema lpraBJ'IeHI/IC Kau€CTBOM KaK Hay4dHasd AWCHHUILIMHA U HECOTbEMJIEMAsd 4aCTb MCHCIPKMCHTA

OpraHu3aluu

Tema 2KadecTBo Kak SKOHOMUYECKAS KATETOPHUS U OOBEKT yIpaBICHUs
Tema 39BomtonMs NOAXOJ0B K MEHEKMEHTY KaueCTBa

Ynpasnenue

Tema 41Ipo6ieMbl kKauecTBa U KOHKYPEHTOCTIOCOOHOCTH MPEANPUITHII HA COBPEMEHHOM PBIHKE
Tema 5CpencTBa U METOIbI YIIPABICHUS KAU€CTBOM MPOAYKIIUU
Tema 6HopmaTuBHO-TIpaBoBasi 0a3a CHCTEMbl MEHEIKMEHTa KayecTBa M MEXKJIyHapOJHbIE

CTaHAapThl

Tema 7MapKeTI/IH1"OBaSI ACATCIIBPHOCTD B CUCTEMC YIIPaBJICHHA KAa4CCTBOM.

®opMBbI TEKYLIEr0 KOHTPOJISI U IPOMEKYTOYHOM ATTECTAIlMU:

9Tan ocBoeHHs KOMIIETCHIIUN

IToxa3zarTenn

OIlCHUBAaHUA

Kpurepuii

OIlCHUBaAHUA

nK-5.1.1

CrocoOHOCTh MPUMEHSTH 3HAHHE
METOIOB ONTUMM3AIIUN

HOPM OOCTYKHBaHUS U
YHCIIEHHOCTH IS PEIICHUS
npo0OiemM B cepe ynpaBieHUs
KayeCcTBOM

OcHOBBI Hay4HOU
OpraHu3aluy U
HOPMUPOBAHHUS TPYAa;

JlemoHCTpanys 3HaHAN
OCHOBHBIX
TEOPETUYECKUX
MMOJIOKEHUH B TTOJTHOM
o0beMe

YMeeT onTuMu3npoBaTh
HOPMBI TpyJa U

YMenue IMPUMCHSATDb
3HAHUA Ha ITPAKTHKE B

YU CJIICHHOCTH [IOJIHOM Mepe
nepcoHasa

Bnaners HaBbIKAMU CB00OOIHOE BlIaJIcCHUE
OIITUMMU3AIINHU HaBbIKAMHU aHaAJIN3a U

HOPM 00CITY)KHBaHUS U

cucreéMaTru3alnuu B




YHUCJICHHOCTH

BEIOpaHHOM cepe

K-17.1.2.

CrniocoOHOCTBIO TPUMEHSTh
3HAHHE CHCTEMBbI CTaHIAPTOB
opranru3anyu 1 TEXHOJIOTMHU UX
pa3paboTKu IS pelIeHuUs
npobieM B cepe ynpaBieHUs
Ka4eCTBOM

3HaHUE OCHOBHBIX
TEOPETHUYCCKHUX
MOJIOKCHUM:
Cdopmuposabmieecs
CHCTEMaTHUYECKOE
BJIaJICHHE HABBIKAMH
QITOPUTMa PAOOTHI C
npodeccHoHATLHBIMH
CTaH/IapTaMH B 00JIACTH
yIIPaBJICHUS TIEPCOHATIOM

JleMOoHCTpauus 3HaHUI
OCHOBHBIX
TEOPETUUECKUX
MOJIOKEHUH B ITOJTHOM
o0beme

[IpuMeHATH HA IpaKTHKE
ITOPUTM

paboThI ¢
po¢eCCHOHAIBHBIMU
CTaHJapTaMH B 00JIaCTH
yIpaBJIeHUS IEPCOHATIOM

YMeHHe NpUMEHATh
3HAHUS Ha IPAKTHKE B
MOJTHOM Mepe

[Tonyyenne HE0OX0MMOM
nHbopmanuu s
JESTEITbHOCTH
CHeluanucTa mno
YIPaBICHUIO IEPCOHATIOM
B IpoI1iecce paboThI €
peectpom
poeCCHOHATBHBIX
CTaH/IapTOB U
HOPMAaTUBHO-TIPABOBOM
JIOKYMEHTAIUEH.

CBo00OOgHOE BiIaIEHUE
HaBbIKAMH aHAJIN3a U
cucreMarmu3sanuu B
BBIOpaHHOM cepe

MK-24.1.1.3.

CrnocoOHOCTBIO IPUMEHSTh
3HaHUE  METOJIOB  CHUCTEMBI
MaTepUATLHOTO u
HEMaTePHaIHLHOTO
CTUMYJIUPOBAHUS JUIS PEIICHHUSI
npobiem B cdepe ympaBieHUs
Ka4yeCTBOM

3HaHHEe OCHOBHBIX
TEOPETHUCCKUX
MTOJIOKECHUH

METO/Ibl MaTEPUATIBLHOTO 1
HEMaTepUaIbHOTO
CTUMYJIUPOBAHUS
nepcoHasa

OpraHu3aIuy;

JleMoHCTpanus 3HaHUI
OCHOBHBIX
TEOPETHIYECCKUX
MOJIOYKEHUH B ITOJTHOM
o0Beme

OIIEHUTH YP(HEKTHBHOCTH
CHCTEMBI
CTUMYJUpPOBAaHUS  Tpyaa
IIepCOHAaa B OpraHHU3aIuu
TUTS obecrieyeHus
KayecTBa

YMeHue npuMeHsITh
3HAHUA HA TPAKTHKE B
MOJTHOM Mepe

NPaKTUYECKUMU HaBbIKAMHU
IPUMEHEHHS

METOJI0OB CTUMYJINPOBAHU
TpYyZa MpaKTHUKe
yIIpaBJIEHUS] KAUE€CTBOM

CB00OOIHOE BIaJICHUE
HaBBIKAMU aHAIKM3a U
CHUCTEMAaTH3al[i1 B
BBIOpaHHOI chepe

B xoze peam3ann  IUCHUIIJIMHBL

b1.B.OA.10 VYmpaBneHue KadyecTBOM HCIOJIB3YIOTCS

CJICOAYIOIIUC (I)OpMBI 1 MCTOABI TCKYHICTO KOHTPOJIAI YCIICBACMOCTHU 06y11a101u1/1xc;1:




Ne ni/m HaumenoBanue TeM (pa3aenoB) Merozp1 Texymero KOHTpO.Is
yCneBaeMoCTH
Ounas ¢popma

Tema 1 YnpaBieHue KauecTBOM KakK HaydyHasl JUCLUUIUIMHA U VYcrHbIi onpoc
HEOThEMJIEMAs] YACTh MEHEKMEHTA OpraHU3aluu

Tema 2 KadecTBo Kak SKOHOMHUYECKasi KATErOpUs U 00bEKT VYcrHbII onpoc
yIpaBJICHUS

Tema 3 DBOJIONHUSA MOAXO/I0B K MEHEKMEHTY KauecTBa ITpoBepxa pedepata

Tena 4 [IpobGnembl KflquTBa Y KOHKYPEHTOCIIOCOOHOCTH ITpoBepxa pedepata
NPEANPUATHN HA COBPEMEHHOM PBIHKE

Tema 5 CpencTBa M METOJIBI YIIPABICHUS KAUeCTBOM MPOAYKIIIHI YerHbli onpoc

Teva 6 HopmaTuBHO-TIpaBoBas 0a3a CUCTEMbI MEHEIKMEHTA VYerHslit onpoc
Ka4yecTBa U MEXJIYHAPOJIHbIE CTaHIAPThI
MapxkeTuHroBas J1eATEIbHOCTh B CUCTEME YIIPABIECHUS ITporepka pedepara,

Tema 7 Ka4eCTBOM. TectupoBanue

[IpomexyTouHas aTTecTanusi NPOBOAUTCA B (popMe 3K3aMeHa METOJOM YCTHOTO OIpoca IO
MIEPEYHIO TPUMEPHBIX BOIIPOCOB.

K cnage sx3aMeHa Mo JUCHMILIMHE AOMYCKAIOTCS CTYIAEHTHI, OJyYUBIINE HE MeHbIIe 60 6amioB
npu Tekymel arrectanuu. [Ipm MOAroTOBKE K HK3aMEHY CTYACHT BHHMMATEIbHO IPOCMAaTPUBAET
BOIPOCHI, MPEIyCMOTPEHHbIE pabouell MporpaMMol, U 3HAKOMUTHCS C PEKOMEHJOBAHHON OCHOBHOM
nutepaTypoil. OCHOBOM JUIsl Cayd JK3aMeHa CTYACHTOM SIBJISIETCS M3YY€HHE KOHCTIEKTOB OO30pHBIX
JEKUUH, MPOCIyIIaHHbIX B TEUEHUE ceMmecTpa, HHQOpMaIus, T[OJIy4YeHHas B pe3ylbTare
CaMOCTOSATEJIBHOW padOThl, ¥ MPAKTUYECKUE HABBIKM, OCBOCHHBIE NPH BBINOJHEHHWHU 33JaHUN B TEUCHHE
cemecTpa.
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