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eab ocBOeHUST AUCHMILIMHBI:

CriocoOHOCTh TPUMEHSTHh 3HAHUS OCHOBHBIX TNPHUHIIMIIOB M TIOJOXEHHH KOMMYHHUKAaTHBHOTO
MEHEPKMEHTAa B OpraHM3alil B CHUCTEME YIPAaBIEHUS Kapbepol, CIyxKeOHO-NpoPecCHOHATbHBIM
npoaswkeHrneM. CrnocoOHOCTP  TPUMEHATH  3HAHWS OCHOBHBIX TNPHHIMWIOB W TIOJIOKEHHH
KOMMYHHMKaTUBHOTO MEHE)KMEHTa W HCIOJIb30BaTh METOJIbl U NPOTPAMMHBIE CpeACTBa 00pabOTKH
nenoBoil mHbopMaiuu, 3¢(HEeKTUBHO HCIOJIB30BATh KOPHOPATUBHBIE MH(POPMAIIMOHHBIE CHCTEMbI IpPU
pelIeHnH 3a/ad yrnpasjieHusl nepcoHasioM. CocoOOHOCTh MPUMEHSATh 3HAHUS OCHOBHBIX MPUHLMUIOB U
MOJIOKEHUH KOMMYHUKAaTUBHOTO MEHEDKMEHTa U HCIOJIb30BaTh METOAbl U MpPOTpaMMHBIE CpeACTBa
00paboTku aemoBoit wmHpoOpManuH, >HPEKTUBHO WCIOIH30BATh KOPHOPATUBHBIE HH(GOPMAIIMOHHBIS
CHCTEMBI ITPU PELICHNH 3a/1a4 YIIPaBJICHUS IIEPCOHAIOM.

Ilnan kypca:

Tema 1. KoOMMyHMKAIlMOHHBIN MEHEKMEHT: CO/Iep:KaHue OCHOBHBIX MOHATHH, (PYHKIIHH.

AXTyaJIbHOCTh YIPaBJCHUS OOIIECTBEHHBIMH OTHOIICHHSIMH. TEPMHUHOJOTHYCCKHE YTOYHCHHUS:
KOMMYHHMKAITMOHHBI MEHE/DKMEHT, Ma0JMK pPHJICHIIH3, CBS3M C OOIIECTBEHHOCTHIO, YIIPaBJICHUE
0OIIIECTBEHHBIMA OTHOIIICHUSMHU, Pa3BUTHE OTHOIICHHWH C oOmecTBeHHOCThI0. PR -nHayka m PR -
nesTenbHOCTh. [loHatne PR-Hayku, Kak COIMAIBHOM HAyKd IMPHUKIAJHON HaNpaBJICHHOCTH, MMEHOIIAs
KOMIUIEKCHYIO MEXTUCIUIUTMHAPHYIO MIPUPOJIY U HAXOJIAIIASACS Ha Tare CBOero (JOpMUPOBAHHUS.

[Monsitne PR —nesTenbHOCTH: 1IeTb U [1eJIeCO00pa3HbIid XapaKTep, MPEAMET, CPEICTBA, Pe3yNbTaT U
npouecc aearenbHocTu. CyobekTsl PR-aearensHocTi. @yHkimu PR kak connaibHOrO HHCTUTYTA.

Uctopus pazsutus PR. OcHoBHble TeHAeHUMU pa3BUTHs PR kak couMambHOrO WHCTUTYTA.
MexnyHapoanbie cBsi3u, opranusanuu. Pazsutue PR B Poccun u pernone. PR u xxypuanuctuka, PR u
MapketuHr, PR B mommtuke, PR B OusHece.

Tema 2. TexHosiornueckue cCy0beKThbl YNpPaBJleHHUs KOMMYHUKAIUSIMH

Bremnee xoncynbTUpoBaHue uinv  PR-oTaen, aHanu3 NO3UTHMBHBIX U HETATUBHBIX ACIIEKTOB
NEeSITeNbHOCTH BHEIIHUX M COOCTBEHHBIX cOTpynHUKOB PR-otmema. PR-mogpasmenenne u ero
COTPYIHUKHU: OIIpelie]IeHne cTaTyca: Ha3BaHnue PR-otaena.

OnpeneneHue craryca OTaela M €ro COTPYIHHMKOB B CTpPYKType Kommanuu. PR-otmen -
B3aMMOOTHOIIEHUSI C JAPYTMMH (YHKIIMOHATBHBIMH TOJCHUCTEeMaMH opranuzanuu. OpraHu3anoHHas
crpykrypa PR-otnena.

[Iepconas: BHEmIHME W BHYTPEHHHUE COTPYIHHUKH: NPEUMYILECTBA M HEIOCTAaTKHU. JlOMKHOCTHas
HMHCTpYyKLUs coTpyanuka PR-ornena.

Accommanun PR. Xapakrepuctuka pgestenbHocTH Poccuiickoil Accomuanus MO CBS3SM C
0OIIIECTBEHHOCTBIO.



OTHUYECKHE HOPMBI, 5TUYCCKUC KOJACKCHI.

Tema 3.. YpaBjieHue KOMMYHHKALUSIMHU: COJAePKAHUE OCHOBHBIX MOHSTHH

OcHOBHBIE TOHSTHS TEOpHUH MaccoBoi KoMMyHuKauuu. [lonarue "kommynukanus': IIpoGrmema
KOMMYHHKAIMI B CyOBEKTUBUCTCKON COLMOJIOTUH. SI3bIK KaKk NMOCPEAHMK KOMMYHUKAIlUU, NOHSITUE U
¢byskuuu. TUONOTHSI KOMMYHHUKAIIMH: MEKIMYHOCTHAS M MaccoBasi, oliee u cnenuduka

TepMmuH «uHpOpMaLUs», CyITHOCTb MOHATHUS, TpakToBKa H.Bunepa, K.11lennona, H. Jlymana. 3nak
Kak HocuTenb uHpopmarmu. Tpu tuna 31akoB 1o Y. [Iupcy (MkoHMYeckue, MHAEKCHbIE, CAMBOJINYECKHE)
U UX HCI0JIb30BAHNE B KOMMYHUKATUBHON IIPAKTHKE.

Mopnenb KOMMYHMKAaTUBHOTO aKTa: OCHOBHBIE TeopeTHueckue KoHuenuuu. Konuenuus
I'.Jlaccyanna, K.lllennona, Il.JIazepcenbaa, Yactin u Maxiuna.  CaMoperyiaupyemblii XapakTep
cucteMsl. [loHsiTHe 0OpaTHON CBSI3U.

Tema 4. O01mecTBeHHOe MHEHHE KaK 00bEeKT yIPaBJIeHUs] 00111eCTBeHHbIMU OTHOIICHU IMH

OobuectBeHHoe MHeHue: coaepkanue mnoHstus [.Tapn, Il.Bypnaee, Il.Illamnans. OcHOBHbIE
aneMeHTel OM: cyObekT (0OLIeCTBEHHOCTh), OOBEKT (siBlieHHE, (AKT), MPU3HAKK U  YCIIOBHUSA
¢byHkuronupoBanus. [loHsTHE 001IECTBEHHOCTD.

Buytpennss u BHemHsis PR-oOmecrBeHHocTh. [loHSTHE «MHEHHE», «3HAHUE» M YCTAHOBKA.
O6mbekT obuectBeHHOro MHeHU. [Ipusnaku OM

Crpykrypa OM. DOrtansl QopmupoBanuss u ¢yHkuuoHupoBanus OM: dopmupoBanue,
(GyHKIIMOHUPOBaHUE, peau3alus Ha npakTuke. KaHansl BeIpaxeHUs 00111€CTBEHHOTO MHEHHUS.

Crpareruun u mnpuembl (QOpMHpPOBaHUS OOILIECTBEHHOIO MHEHHUA. lleneBble Tpymmbl MOHSTHE,
tunonorus. OmnpezneneHne M COIAEpKAHME TEPMHMHA «lelieBas Tpymna» («ueneBas ayIquTOpPUs»).
OcHoOBHBIE 1LIesieBble Ipynibl  opraHuzanus. OnpefeneHue LEeNeBbIX TIPyHI  OOLIECTBEHHOCTH.
IIpuoputeTHbIE IPyIIBl OOLECTBEHHOCTH.

Tema 5. KopnopaTuBHbIii HMHIK: OCHOBHbIE HANIPABJIEHHSI KOHCTPYMPOBAHUS

[TonaTHe UMUK U CTEPEOTHIT: OHATHE, PyHKIMH. VIMUDK Kak OJTMH U3 OCHOBHBIX MPOAYKTOB PR -
nesitenbHOCTH. CoO3/1aHMe KOHIENMIMA W MoAenu wuMumka ¢Gupmbl. [loHsTHE OpraHW3anMoOHHON
(kopniopatuBHOM) MAEHTUIHOCTH. COCTaBHBIC YaCTH KOPIIOPATUBHON UACHTUYHOCTH: CUCTEMa Ha3BaHUH,
CHUMBOJIOB, 3HAaKOB, JIOTOTHIIA, IIBETOB, MU(OB, PUTYAIOB. B3auMOCBs3b KOPIOPATUBHON UJIEHTUYHOCTH C
MHCCHEH OpraHu3aliy, CTpyKTYpOoi OM3Heca ¥ MPUTA3aHUSIMHA KOMIIAaHUH.

BHyTpeHHHE MMHIKECOCTABISAIONINE: KOHKYPEHTHAs paboTa GUPMBI, UMUK TTPOYKTOB U YCIIYT,
MMHJDK COTPYTHUKOB M PYKOBOJUTENCH GupMbl. BHENIHME MepeMeHHbIEe, BIMSIONINE Ha UMUK (PUPMBI:
MOJIMTHYECKasi, SKOHOMHYECKas, IpaBOBas CTaOMJIBHOCTb. VIMUDKEBBIE PETYIATOPHI TMOBEICHUS
COTPYIHHUKOB B (hupme.

Metoauku oneHkH 3(PQPEKTUBHOCTH MMHJPKA OpraHu3alud. bpeHJ Kak MeXaHW3M COIHAIbHOU
perynsauuu, OpeHA-TexHojaoruu. GupMeHHbIN InU3aliH.

Tema 6. CoOBITHIIHBIH MEHEIKMEHT

CoObITUIHBIA MEHEI)KMEHT KaK MHCTPYMEHT CTpPATEerMuecKoro MOo3UIHOHUpoBaHusA. CTparteruu
KOHCTpyHpoBaHus coObITul. CyObeKTHast CTpYKTypa coObITUs. MaccMenua u mpobieMa GopMUpoBaHUs
IMOBECTKH OHSA. MeIUaTEeKCT U COOBITHE.

Dransl OpraHu3aliy U NpoBeaeHus coobpiThsa. Opranuzamnus u npoBefeHne coObtrus. CylnHOCTh U
OCHOBHBIE XapaKTePUCTHKHU BHICTABOYHOH JAEATEIHLHOCTH 3a pyOekoM u B Poccum.

[Ipe3enTanus: nousTue, PyHKIUU. TeXHOIOTUN TOATOTOBKU U TMPOBEICHHUSI IPE3ECHTAIUH.

[Ipazguuk kak MexaHu3M GOpPMUPOBAaHUS HUACHTUYHOCTH (KOPIOPATHBHOM, JIOKAJIbHOM,
ropojickoi). [Ipa3qHUK Kak 371€MEeHT KOPIOPATUBHON KYJIbTYpPHI.

Koudepenuun, «xpyribie CTONBD», CEMUHApPhl, KOHKYPCHI KaK MHCTPYMEHTBI pealli3aiuu
nH(OPMAMOHHON OTUTHKU PETHOHA.

Tema 7. KoMMyHUKallMOHHBIC KaHAJIBI: 00LIee U 0COOEHHOe



Kananer maccoBoit kommyHukauuu. CeHCOpHOCTh KaHana. Ilewars, pasauo, TeJICBUACHUE,
Wutepuer. YcioBus (yHKIMOHMPOBAHUS MAcCOBOM KOMMYHUKAIUH. THIIONOTHS CPEICTB MAacCOBOM
nHpopManuy, crienuprKa UX BO3ACHCTBUS Ha ayTUTOPHIO.

Oyakmun CMK.  uchynkumonansnocts CMK.  IIpoGnema 3(h(eKTHBHOCTH  MacCOBOM
KOMMYHMKAIIH.

TexHosorust paboThl CELMUATIUCTOB 110 B3auMozelcTeuio co CMU: nnpopManimonHbsle MaTepuasbl,
OopraHM3aluoHHble  Meponpuatus. OcHoBHble HpuHUMIBI  pabotel co CMMU.  Crpareruun
KOMMYHHUKATHBHOH JiesiTenbHOCTH. Crienuduka myOInyHON 1esSTeIbHOCTH.

MenuacooOuieHne Kak OCHOBHOW KOMIIOHEHT KOMMYHHKALMM, MBIIUICHUS W TUIA TEKCTa,
OCHOBHBI€ KaHPbI )KYPHATUCTUKHU. TEXHOJIOTHH MMOATOTOBKU MH(OPMALIMOHHBIX MAaTEPHAJIOB.

®OopMbl TEKYLLLEro KOHTPO/IA U NPOMEXXYTOYHOM aTTecTaumm:

B X0A¢C pcealmm3al JUCHUINIMHBI HCIHOJB3YIOTCA CICAYIOIMHUE MCTOAbl TCKYHICTO KOHTPOJIA
YCIIEBaEMOCTH OOYYalOIIMXCS: TECTHPOBaHHME, YCTHBIM OMpocC, TpoBepka pedepaTa, MpOBEpKa
MPAKTUICCKUX 33}13HPII>1, HUTOTOBOC TCCTUPOBAHUC.

[TpomexxyTouHas arTectamnus MpoBoAUTCS B popme: sk3ameHa (4 cemecTp)
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	Общественное мнение: содержание понятия Г.Тард, П.Бурдье, П.Шампань. Основные элементы ОМ: субъект (общественность), объект (явление, факт), признаки и  условия функционирования. Понятие общественность.
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