®egepanbHOe rocy1apcTBeHHOE 0101 KeTHOE 00pa3oBaTeIbHOE
ANMOCOB g _ YupexJeHHe BbICIIEro 00pa3oBaHusl _
ArnekcaHap g .., SPOCCHUCKAS AKAJEMUSI HAPOJHOTI'O XO35IMCTBA
Masnosuy ﬂ"’ U TOCYIAPCTBEHHOMU CJIYKBbI
IMPU NPE3UJAEHTE POCCUUCKOU ®EJEPALIUN»

B An
orp:

Bounrorpaackuii unctutyt ynpasineHus — ¢puman PAHXul C
@akynbTeT rocy1apcTBEHHOr0 ¥ MYHUIIMIIATBHOTO YIPABICHUS
Kadenpa xopnopatuBHOTO yrpaBieHUs

VYr1BepxkacHa

pereHueM Kadeapol
KOPIOPATUBHOTO YIIPaBJICHUS
[Tpotokoi ot «02» centsiops 2019 r.
Ne 1

PABOYASA ITPOI'PAMMA JUCHUIIJIMHBI (MOIYJISA)

JJIA o6yqa}0m1/1xc;1 C OIrpaHUYCHHBIMU BO3MOKHOCTSAMU 300POBbA U 06yqaroumxc;1
HHBAJIMAO0OB

b1.B.16 MAPKETHUHT ITEPCOHAJIA

(unoexc, naumenosanue OUCYUNIUHBL, 8 COOMBEMCMBUU C YUEOHIM NIAHOM)

MAPK. ITEPC.

(kpamkoe naumenosanue OUCYUNIUHDL)

38.03.03. «YupaBJieHHe IepPCOHATIOM

(K00 U HaumeHOBaHUe HANPABTIEHU NOO2OMOBKU (CReYUAIbHOCMU))

CTDaTeFquCKoe H OIICPALIMOHHOC VIIPABJICHHUE IIEPCOHAJOM OPraHM3anmumu
HanpagieHHocmb (npoghunv/cheyuanuzayus,)

bakajasp

(keanugpuxayus)

OYyHas
(¢popma(vr) obyuenus)

I'ox mabopa - 2020

Bousrorpan, 2019 r.



ABTOP(BbI)-COCTABUTENb(H):

CTapIIMH IIPEIOJaBaTEIIb Ka(be,upm KOPIIOPATUBHOI'O YIIPABJICHUA ADXI/IHOBa Tarpsmna I'eoprueBHa
(vuenasi cmenens u(unu) yuernoe 36anue, 00JIICHOCHSb) (Haumenoganue kageopwl) (P.H1.0.)

Jaseayronmii kadheapoil KOpIOpaTUBHOTO VIIpaBJIeHUs, K.3.H., noieHT bynerosa Haranps EBrenresHa
(HaumeHosarue kagedpwi) (vueHas cmenens u(uau) yuernoe 36anue) (O.1.0.)




COJNEPKAHHUE

[lepeueHp mIaHUPYEMBIX PE3YJIbTATOB 00YUEHHUS 110 IUCLUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMi OCBOEHUS aJalTUPOBAHHON 00pa3oBaTebHOM
IIPOTPAMMBI ... ettt et ettt ettt et ettt ettt e ettt e ettt e ettt e e bt e e sateeeeabeesbbeesbaeesareeesanee

OO0BeM 1 MECTO TUCHMILIMHBI B CTPYKTYPE aanTHPOBAHHON 00pa3oBaTeIbHON
ITPOTPAMMBI ...ttt ettt et et eee et eane e eaennes

CopepxkaHHe U CTPYKTYPA JUCHHTIIIHHBI .. .euveneentaneeaneaneanieaneanaannen

MaTepI/IaJ'IBI TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHU o6yqafom1/1xca n (1)OH,I[ OLICHOYHBIX
CPCACTB IO AUCHUIITIAHE ...ttt iaii e eannean,

MGTOI[I/I‘-IeCKI/Ie YKa3aHusa i1 o6yqa}01111/1xc;1
I1I0 OCBOCHHIO JUCHHUIIIIMHBL .. ...iitiiiiiiiiiiiiiiiittetiiiieeennnneseenneennns

Y4eOHas auTeparypa u pecypchl HHPOPMAIMOHHO-TEJICKOMMYHUKAITMOHHOM CETH
"NuTepHeT", yaeO0HO-METOIUYECKOE 00ECIICUYCHIE CaMOCTOSTEIIBHONH pabOThI
OOYYAFOIIHUXCS TIO JTUCIIATUIHHE ... vvnssensnsesenensesenensenenensesenensenanans

6.1. OCHOBHAS JTUTEPATYPA +e. v e enveenete et entte et et et et etea e et e et ereeeenaeeeaneen
6.2. JIOTIOTHUTEIIBHASI JIATEPATYPA v e evveenveennteenneeanneenneeenanienneenneeensenneenneenns
6.3. YueOHO-MeToANUECKOe 00eCTIeueHUEe CAaMOCTOSITETbHOM PAOOTHI . ..evveeeenen...
6.4. HOpMaTUBHBIE TIPABOBBIE JOKYMEHTBI ... .vvveneteenteenneeenteenneenneeennearineeanneenns
6.5. VIHTEPHET-PECYPCBI ... v ettt ettt ettt e e et et et ettt e et e e eeeeeae e
MatepuanbHo-TeXHUYECKas 0a3a, MH()OpPMAaIlMOHHBIE TEXHOJIOTHUH,

IporpaMMHoOe obecrieueHue U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI ...............

25

29

29
29
29
29
29

30



1. IlepedeHb MJIaHUPYEMBIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHHUILIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM OCBOEHHUS A1aNITHPOBAHHON 00pa30BaTe/IbHON MPOrpaMMbl

1.1. Iucuummnaa b1.B. 16 «MapkeTuHr nepcoHana» o0ecrneurnBaceT OBJIAJICHHE CIICIYIONTUMU

KOMIICTCHUUSIMMU .
Kon
Kon HaunmeHnoBanne HaunmeHnoBaHue 3Tana oCBOECHUs
KOMIIETCHIINH KOMIICTCHIIHI PTara OCBOCHIA KOMIICTEHIIHU
KOMIETECHIIHI
Crioco6HOCTB pa3paboraTb CrocoOHOCTF  TPUMEHSTH  Ha
MPOEKT ~ HA  OCHOBE OUEHKH | oo~ 544 MPaKTHKE HaBbIKH
YK OC-2 PECypCOB U OTpaHUUYEHUN OIOJKCTUPOBAHMS ~ 3aTpaT  Ha
NepcoHajl, JCHEXHOH OLEHKH
riepcoHaa
3HaHue OCHOB KaJIpOBOTO CnocoOHOCTh  NPHUMEHATh  HA
TUIAHWPOBAHUSI ¥ KOHTPOJUIMHIA, NpPaKTHKE OCHOBBI  KaJIpOBOTO
OCHOB MapKeTHHra IepcoHaa, TUIAaHUPOBAHUS, MapKeTHHTa
pa3paboTkm W peanu3aluu nepcoHaNa mnpu pa3paboTke |
[K-2 CTpaTerun npusneueHns | [1K-2.1.2.1 peanu3ayn CTpaTerun
HepCoHala U YMEHHE IPHMEHSTh NPUBJICYCHHS nepcoHana,
UX Ha NPaKTHKE yYMEHHUE pa3pabaThIBaTh
KaJIpOBYIO TOJIUTHKY
OpraHu3alHu
3HaHUE OCHOB OLICHKH KayecTBa CrnocoOHOCT ~ IPUMEHATH  Ha
o0yueHwus, yIpaBJIeHUs NpaKTHKE  HaBBIKM  OLIGHKH
Kapbepoid, cIry)KeOHO- KadecTBa nepcoHa’a,
IK-21 npodeccroHalIbHBIM IK-21.1.2 yIpaBJIeHUs] Kapbepoi, paboThI ¢
NPOJBIDKEHHEM U PaboOThl € Ka/IpOBBIM PE3EPBOM
KaJIpOBBIM PE3EPBOM, U YMEHHEM
NPUMEHSTh UX Ha MPAKTHKE

1.2.B pe3ynbTaTe OCBOCHUS TUCIHUILTNHBI Y CTYIEHTOB JOJDKHBI OBITh C(HOPMUPOBAHBIL:

OTO/TO Kopn stama ocBoeHust
Pe3ynbraTel 00y4eHus
(ipu HasM4mMu npodcraHapTa) KOMIIETCHIIUU

VK OC-2.4.1 Hcnonp3yer  crmocoObl  M3MEpEeHUs CTOMMOCTH
«CTparernueckoe yrpasieHHue TPYJIOBBIX 3aTpaT /ISl IPOBECHNUS ICHEKHOM OLIEHKH
[IEpCOHATIOM OpTaHH3ALIUI» TrepcoHaa
[TpodeccronansHOTO cTaHAApTA Hcrions3yeT 0CHOBBI KaJpOBOTO INTAHUPOBAHUS 1
«CHenHaNnCT 10 YIPaBICHUIO [K-2.1.2.1 MapKeTHHTa JIIs pa3padOTKU U pean3aiun
nepcoHanom» (Y1BepxneH [Ipukazom CTpaTeruy NpUBJICUEHHS TIEPCOHANIA
MuHHCTEPCTBA TPY/a U COLUATBLHON Hcnonp3yeT mNpUHOMIIBI W METOABl OLEHHUBAHUS
3amuThl Poccuiickoit @enepanuu ot K-21.1.2 IepcoHana Uil OLEHKM KadyecTBa IIepcoHala,
«06» oxTs16pst 2015 1. Ne 691h) - yOpaBIeHUs KaJAPOBBIM pE3EPBOM U YIPABICHUSA

Kapbepo nepcoHalia

2. O0bemM U MeCTO TUCHHUILVINHBI B CTPYKTYpe aIaiTHPOBAHHON 00pa30BaTe/IbHON MPOrpaMMbl

Vuebnas pucuumuimHa b1.B.16

«MapKeTUHI TepCOHAIa»

OTHOCUTCI K 00fA3aTeIbHOM

BapHaTHBHOf/'I qacCTH. I[I/ICI_II/IHJ'II/IHa 06IJ_[I/IM o0beMoM 72 yaca HU3Yy4acCTCAa B TCUCHUC OJHOI'0 CEMCCTpa U

3aKaHYMBAETCS 3a4€TOM B 4 cemMecTpe.

[To ouHo¥ opMe 0OYUECHHS KOTMUYECTBO aKaAEMHUECKUX YacOB, BBIACIEHHBIX Ha KOHTAKTHYIO
paboty ¢ mpenoaaBatenieM (10 BUAaM Y4eOHBIX 3aHATHI) — 36 4acOB W Ha CAMOCTOSITEIHLHYIO padoTy

oOyuatomuxcs — 36 4acos.

Jns ycnenrHoro OBNAJeHUs AUCIUIUIMHONW CTYIEHTY HEOOXOIMMO HCIOJIB30BaTh 3HAHUS U
HaBbIKM, TMOJYYEHHbIE UM MpH HU3YYEHUH Takux AuciUIuiMH Kak bl.b.21 OcHoBwl ympaBieHus
nepconanioM, b1.5.29 Ynpasnenue uyenoBeuyecKUMH pecypcaMu.

3HaHMs, TOJYYCHHBIE B XOJE U3YUCHUS NUCIUIUIMHBI «MapKeTHHT NepCcoHala» MOTYT OBITh
MOJIE3HBl MpPU U3yYeHUM Takux aucuuiuinH, kak b1.B.05 Kanposeiii koncantunr, b1.B.J1B.04.01
Opranuzanus paboTsl peKpyTHHIoBOro (kajxpoBoro) arentcrsa, ®TJI.1 PekpyTunr nepconana.
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3. Cozep:kaHue U CTPYKTYPA AUCHUITIUHBI

O0beM aucUMIJIMHBI (MOYJIf), Yac. ®opma
KounrakrHas padora TEKyIero
HaumeHoBaHue TEM o0yualommuxcsi ¢ KOHTPOJIsA
Ne ni/m 4
(pa3neJioB) Bceero npenogaBaresemM CP ycIeBaeMocTu ',
10 BUAAM y4eOHBbIX 3aHATHI MPOMEKYTOYHOI
J JP 113 KCP aTTecTalUu
Ounasn ¢hopma ooyuenusn
Ponp m Mecto mapkeTuHra 5 1 ) 5
Temal  mepcoHama B yIpaBieHUH OK, C3
TIEPCOHAIIOM.
Pazpaborka
9 3 2 4
Tema 2 | mpodeccrmoHaTBHBIX o.P
TpeOOBaHUI K IEPCOHATTY.
Tema 3 Onpefenenue moTpeOHOCTH 8 2 2 4 O.P
B [IEPCOHAJIE.
Tena 4 Pacuer 3aTpar Ha 10 ) ) 6 or
npuoOpeTeHne "
WCTIOJIb30BaHKE MTEpPCOHATA.
Temas  DPOOP  HCTOUHMKOB g 2 2 4 0,C3, PC
myTe MTOKPBITHS
MOTPEOHOCTH B MEPCOHAIIE.
Tema 6 | OOecrieueHUe OpraHU3aIUM 10 4 2 4 OP
MIEPCOHATIOM. ’
Tema7 = CamMOMapKeTHHI INEepCOHaNa 8 2 2 4 OP
(paboTHHKOB). ’
Tema 8 | Koutpons peanu3anuu 7 2 1 4 OP
MapKeTHHra MepcoHala. ’
Tena 9 HNudopmarnmonHoe 7 > 1 4
obOecrieueHne  MapKEeTHHTa oT
nepcoHaa.
[IpoMexyTouHas arrecTarus 3a4eT
Bcero: 72 20 16 36 -

Ipumeuanue: 4 — gopmol mexywezo xonmpoas ycnesaemocmu: onpoc (0), mecmuposanue (T), KoHmponbHast
paboma (KP), konnoxeuym (K), acce (3), pepepam (P), oucnym (/), cumyayuonnas 3adaua (C3), pazbop cumyayuti
(PC).

Conep:xaHue TUCUUILTUHBI

Tema 1 Poib 1 MeCTO MAapPKeTHHIa MEPCOHAJIA B YIIPABJIEHUH MEPCOHAIOM.

MapkeTuHr nepcoHasa kak cucrema. CymHOCTh W BUIBl MapKeTHHra mnepcoHana. Ero
OCHOBHBIE TPUEMBI M WX XapakTepuctuka. Llenb, 3agauM W TPHHIMIBI MapKeTHHTa TepcoHama.
OyHKIMM  TIepCOHANI-MapKeTHHTa: HWH(pOpMamuoHHas, TPO(OPHEHTAIMOHHASA, Mpeoldpa3yroIas,
CTUMYJIMPYIOIIAsi, paclpeneluTenbHas, yrnpaBieHueckas. OpraHuzanus Kak MOpOU3BOJUTENb U
noTpeOuTeNs TOBapa «mepcoHam». Crpoc W MpeIoKeHHE CIEUPHUECKOr0 ToBapa «IepCOHAI» U
pons Mapketunra. [loHSATHE KOHKYPEHTOCIOCOOHOCTH TmiepcoHana. (OCHOBHBIE MPEANMOCHUTKH
KaJpOBOTO MAapKETHHTa: OpraHU3allMOHHAs CTPYKTypa, COCTOSIHHE OOECIEYCHHOCTH pPaboYrMU
KaJ[pamMu, Hajuare BakaHncuii. CTpaTerus opraHu3aliy U KOHIENIIMH MapKeTUHTa epconana. Mmumk
opranmzanu kak pabotomarens. DopMmupoBaHHE MEPCOHAN -HUMHIXKA OpraHu3aluu. MapKeTHHT
MepCcoHaANa Kak 3JIEMEHT KaJIpOBOH IMOJMTUKH TepcoHana. Ero pois W MecTo B (OPMUPOBAHUU H
peanu3anuu KaJpoBoi MOTUTHKU. HampaBieHss MapKeTHHTOBOM J€ITeTbHOCTH B 00JaCTH MEepCoHAaIa.
OCHOBHBIE 3Tanbl MApPKETHUHTA TIEPCOHANA ¥ ONPEACIISIONINE eTro (PaKTOPHI.

Tema 2 Pa3zpaboTka npodeccuoHAIbHBIX TPEOOBAHMH K MEPCOHAIY.
PazpaboTtka npodeccroHanbHBIX TpeOOBaHUHN K TIEPCOHATY KaK OHO M3 TJIaBHBIX HAIpaBICHUH
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MapKETUHTOBOW JIEATENIFHOCTH B OO0JIACTH TepcoHasla. 3HAYCHHE OMNpEJeNiCHUs U OMHMCaHUs
JOJDKHOCTHBIX 00sI3aHHOCTEH. 3a71auu ¥ CYIIHOCTh OMUCAaHUs pabodyero Mecra (IITaTHOM TOJHKHOCTH).
[Tpununs! popMupoBaHus 33134 U 00s3aHHOCTEH pabouero mMecta (IITATHOM JOJKHOCTH). MeToabl
npoBe/ieHus1 aHamu3a padounx Mmect. [Ipodeccuorpamma u ee crpykrypa. TexHuka npeoOpa3oBaHUs
aHanmu3a pabodnMx MECT B JOJDKHOCTHBIC 00si3aHHOCTH. TpeOoBaHMs K JODKHOCTH. [loDKHOCTHAs
MHCTPYKIUSA: OCHOBHBIE TPEOOBAaHMS K COCTABICHHIO, TIOPSIOK pa3padoTku, cTpykTypa. CocraBieHue
JICIIOBOT'O TIOPTPETA UCTIOIHUTENS padboThl (crienudukanus TMaHoCcTH). OO0 cTanaapT TpeOOBaHMI
K Kanaunaty. Onpenenenue ycnoBuii Haitma. OCHOBHBIE TTapaMETPBHI.

Tema 3 Onpenesnenne NOTPeOHOCTH B MEPCOHAJIE.

Hemn wu 3amaum KagpoBoro IiaHupoBaHus. DakTopbl, BIMAIOIIME Ha IUIAHUPOBAHUE
MOTPEeOHOCTH B mepcoHane. [IpuHIMIBI BBIBICHHS TOTPEOHOCTEH B mepcoHane. MeTomsl
ompezaeneHus: motpedHocTel B mepcoHane. KaapoBblii KOHTPOJUIMHT U KaJpOBOE IUIaHUPOBAHUE.
Pazpabotka onepaTuBHOTO 1aHa paboTel ¢ nepcoHasoM. CBs3b IUIAHMPOBAHUS TIEPCOHANA C OOIIei
CUCTEMOM IJIaHUPOBaHUs B oprann3zauuu. CoctaB U CTPyKTypa nepcoHana opranuzauuu. [lokasarenu
YHCIeHHOCTU TepcoHana. Omperenenne NMOTpeOHOCTH B mepcoHane. Tekyiias U JI0JTrOBpeMEHHAs
notpeOHOCT, B mepcoHane. OmnpeneneHne KayeCTBEHHOW M KOJMYECTBEHHOM IOTPEOHOCTH B
nepconane. DopmupoBaHue BHYTpUPHUPMEHHBIX BakaHcuil. [Ipobrmema TekydecTH KaJlpoB.
AnbTepHATUBBI PAa3BUTHUSl OPTaHM3ALMU U TJIAHUPOBaHHUE MOTpeOHOCTH B mepcoHanie. KondnaukrHbie
MOTEHUMAJbI [IPU IUIAHUPOBAHUH [IEPCOHAIA.

Tema 4 Pacyer 3aTpaTr Ha npuodpeTeHHe U UCIIOJIb30BAHUE NIEPCOHAJIA.

JleHe)xxHasi oOLIEHKa TPYIOBBIX pecypcoB opraHu3anuu. OCHOBHBIE NOJIXOJbl B OLIEHKE
TPYAOBBIX pecypcoB. CriocoObl H3MEPEHUsI CTOUMOCTH TPYAOBBIX pecypcoB. OCHOBHBIE CTAaThH 3aTpar,
CBsi3aHHBIE ¢ paboroil mepcoHana. CTpykTypa pacxoqoB Ha mepcoHan. [lmaHupoBanue 3arpar Ha
MIEPCOHAN B paMKax CUCTEMbI BHYTpU(UPMEHHOTO Tu1aHupoBaHusl. OTJeNbl MO IUIaHUPOBAHUIO 3aTpar.
OcCHOBHBIE U JONOJHUTENIBHBIE 3aTpaTbl Ha MeEpcoHan. Buasl 3arpar. 3aTpaTel MO MecTam
BO3HUMKHOBeHHUs. [lpoliecc maHupoBaHMsl 3aTpaT Ha nepcoHal. VccinenoBaHue BHYTpPEHHEH U
BHEIIIHEH cpeabl opraHu3aluu U (OPMHUPOBAHMS CHpPOCA HA pa3IUYHble KAaTEropuu IepcoHana ¢
y4€TOM OpraHU3alMOHHON KYJIbTYphl U ¢Guiocopuu opraHuzanuu. BHemHue ¢akTopbl BIUSHUS Ha
3aTparhl Ha nepcoHan. BHyTpudupMmeHHble (AaKTOPHI BJIMSHUS HA 3aTpaThl HAa MEPCOHAN. Tarmbl
COCTAaBJIEHMs] IUIaHA 3aTpaT Ha INEepcOoHal. MeToAsl CHW)KEHUS PACXOJOB Ha IEPCOHAI.
IlepBoHauabHBIE U3AEPKKU (M3IEPKKU Habopa U 0TOOpaA, OpUEHTAlUU U (POpMaIbHON MOATOTOBKH).
BoccTranoButenbHbIe U3AEPKKU (M3AEPKKU 3aMEILECHUS ).

Tema S BbIOOp HCTOYHHKOB U NyTeil MOKPBITHS MOTPEOHOCTH B MEPCO-HAJIE.

Pores m MecTo mnepcoHan-MapKeTHHra B YIPAaBICHWH HauMoM nepcoHana. CylHOCTh
MapKETUHTOBOW pPabOThl O BBIOOPY NyTeHl MOKpHITHS MNoTpeOHOCTH B mepcoHaine. [lokpeitue
MOTPEOHOCTH B TMEpPCOHANE 3a CUYET BHEIIHUX HCTOYHUKOB. BHEIIHHWE WCTOYHHMKH MOKPBITUS
NoTpeOHOCTH B IMEPCOHAJEe M MX XapakTepucThka. KoMIulekToBaHHMe MepcoHaja 3a CYET BHEIIHHUX
HWCTOYHUKOB. AKTHUBHBIE W TAaCCUBHBIE METOJAbl KOMIUIEKTOBAHHS IEPCOHAJA 3a CYET BHEIIHUX
MCTOYHHUKOB. MapKeTHUHI MepcoHalla U BHEUIHMHA PHIHOK Tpyaa. Pabouee mMecTo Kak TOBap U €ro
MapkeTHHT. Bakancus u neHa paboyero mecta. CTOMMOCTb Tpy/a Kak CIeU(PUIECKOro ToBapa 1 poJib
MapKeTUHTa B ero ompeneneHud. KOHKypeHTOCIOCOOHOCTh Ha PhIHKE TpyJa: MOHSATHE U OCHOBHBIE
napamerpsl. Cripoc U NpEAoKeHUEe Ha pbIHKE TpyAa. CerMEeHTUpOBAaHUE BHEIIHETO pBIHKA TPyJa.
Lenessle  rpymmbl.  Kputrepum  cermMeHTHpoBaHUS:  reorpaduyeckuii,  JIeMorpapuyeckuii,
HSKOHOMHMYECKHUH, Tcuxorpapuueckuii, mnoBeaeHyecknil. [locpenHHYecTBO B  KOMIUIEKTOBAHUHU
OpraHM3alMii MEepCOHAIOM. XapaKTEPUCTHKa HETOCYNApCTBEHHBIX CTPYKTYP, 3aHUMArOLIMXCS
obecriedeHneM NOTpeOHOCTEeH opraHu3anuii B paboTHHKaX. AyTcTap@UHr U ayTCOPCHUHT, UX POJIb B
obecreyeHnn epcoHaIoM opranusanuil. IlpenmyiecTBa U HeIOCTaTKU MIPUBJICUEHHS KaAPOB 3a CUET
BHEIIHUX MCTOYHHUKOB. O0ecreueHne opranu3anii pabOTHUKaMU 3a CYET BHYTPEHHHX HMCTOYHHKOB.
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BuyTpeHHue MCTOYHMKM M MX XapakTepuctuka. KoMIIEeKTOBaHME MepcoHaia 3a CUeT BHYTPEHHUX
UCTOYHUKOB. BHyTpubupmeHHoe ABmkeHHe pabOTHUKOB M €ro poiib B 0OeCleYeHUH OpraHu3aluu
TpeOyemMbIM TiepcoHaNIOM. MeToapl Habopa IMepcoHana W3 BHYTPEHHHX HCTOYHUKOB. BHYTpeHHWMIA
koHKypc. CoBMmemienue mnpodeccuit. Poramms kaapoB. dopmupoBaHuE KaapoBoro pesepsa. baza
JTAHHBIX KaJpOBOH CIyXObl OpraHu3anuu. AHaIU3 BHYTPEHHUX pecypcoB opranuzauuu. CokparieHue
mTaToB B opranuzanuu. llpodeccnonanbHoe pa3BUTHE NEpCOHANA M €r0 BIMSHUE Ha OOecrieyeHue
opraHuzalu pa0OTHHKaMH. YIIpaBieHHE [IeJ0BOM Kapbepol. IIpenmymiectBa M HEZOCTaTKU
MIPUBJICYCHUS KaJIPOB 3a CUET BHYTPEHHUX UCTOUHUKOB.

Tema 6 O0ecnneyeHne OpraHU3aUM MEPCOHATOM.

[Tpodeccnonanbublil 0TOOP mepcoHana M ero neiau. OCHOBHbIE TPeOOBAHUSA K KaHIUAATaM.
BepOoBka nepconana: HEmoOCpeACTBEHHAst M ONocpeioBaHHasA. BrlsiBieHue 1eneBbix rpymm. Kanams
IIPUBJICUEHUS] TOTEHLIMAIbHBIX PAa0OTHUKOB M MX XapakTepucTuka. BepOoBounas uHpopmanus u
BepOOBOYHAs pekiiaMa. OJeMEHTHl BepOOBOYHON wH(oOpMamuu: crenupuKa OpraHU3aIHH,
XapakTepuUCTHKa JoJbKHOcTH M T.A. Ilupammpa nponyktuBHOocTH — BepOoBKkHU. CBsA3b ¢
OOIIECTBEHHOCThIO, PEKJIaMa M MapKeTHHI. Poib, MeCTO M 3ajaud pekjamMbl B MapKETHHIOBOM
NESTEIbHOCTH M UX XapaKTEepUCTUKA: UMHJKEBas M CTUMYJIMpYoias pekinama. Buabl U npuHIUIbI
peknambl. PeknamHas KOMIAHMsS Ha PBIHKE TPYZAA, PEKIAMHAas CTpaTerus, pPEKJIAMHBIM CTUIIb.
Opranu3zanus 0T00pa NPETEHACHTOB HAa BAKAHTHYIO JTOJKHOCTh. DOpMUpPOBAaHUE IPUHIIUIIOB OTOOPA U
Hailma. MeToapl oLeHKU mepcoHana npu Haiime. CkpunuHr. becega mo HaiiMy (coGecenoBaHue).
TectupoBanue. MutepBbio. [IpoBepka pexomMeHAaMii W TOCIY)XHOro crnucka. OpraHuzauus u
npoBesieHue KoHKypca. LleHTpbl omeHku. KaznpoBble ciykObl Kak CEpBHUCHBIEC MOApa3ACICHUS A
KIMEHTOB (COTPYAHUKOB M PYKOBOAMTENEH) M Kak creuu(uyueckue CiIyKObl OpraHu3aluyd 110
00€ecreYeHnI0 IEPCOHAIOM.

Tema 7 CamomapkeTHHT nepcoHajia (Pa00OTHUKOB).

[TonsTHe M cymHOCTH camMoMapkeTuHra. @umiocopus camomapkeTuHra. CaMOMapKeTUHI Ha
peIHKE TpyAa. OCHOBHBIE 3Tallbl CAMOMAPKETUHIA. DJIEMEHThI CTpaTeruu caMoMapkeTunra. OyHKIUu
caMOMapKeTHHra: HHQopMalloHHas MpeodOpasyromas, CTUMYJIUpPYIOIIas, paclpeneiuTenbHas |
ynpasieHueckas. KoHKypeHTOCcrocoOHOCTh paboTHHKA U (akTopbl €€ ocymiecTBiaeHus. [IpuHIHIBI
(bopMHpOBaHUS CTPAaTETMM KOHKYPEHTOCIIOCOOHOCTH paOOTHHUKA: COIJIaCOBAaHHOCTb, OCOOEHHOCTb,
PEATMCTUYHOCTh, TMOKOCTh, COUETAEMOCTh, U30MPATENBHOCTD U T.JI. DTanbl HOPMUPOBAHUS CTpATETUN
KOHKYPEHTOCIIOCOOHOCTH ~ paboTHukoB.  [lomrotoBka ©M  ee  poiab B IOBBIIIEHUH
KOHKypeHTocnnocoOHocTH  paboTHuka. Ilouck  pabotel. Camompesentrauus. Kak  mpoiitu
cobecenoBanue. CriocoObl OCTPOEHUS KAPhEPHI.

Tema 8 KoHTpoJib peain3anum MapKeTHHIa IIEPCOHAJIA.

Bunpl, snemenTsl, (GyHKIMH, (GOPMBI, MPUHLIUIBI KOHTPOJsA. B3aumocBsa3p Mexay (opmamu
KOHTpPOJISI U BUJAMHU OMIMOOK. MeTobl onpeieneH s pe3yIbTaTUBHOCTH MEPOIPHUATHH, CBSI3aHHBIX C
MapKeTUHIOM I€pcOHaja. AHalM3 MPHUBJIEKAaTEIbHOCTH KaK METOJ OIpPENEICHHs] YCIEIHOCTU
MEePCOHAI - MAPKETUHTOBOM JEATEIBHOCTH.

Tema 9 UnpopmannoHHoe o0ecnedyeHHe MAPKETHHIA IePCOHAJIA.

Hcnonb3oBanue HMH(GOPMAIMOHHBIX TEXHOJOTMH B MAapKeTHHIE IepcoHaa. DJIEKTPOHHBIH
JTOKYMEHTO000poT. CHcTeMBl BeIEHHUS 3JIEKTPOHHOIO JeNonpou3BoAcTBa. HMHbopMaloHHbIE
TEXHOJIOTHH, TpUMeHseMble B MapketwHre. CocrTaB, cojepkaHwe W 00padoTKa MepCOHATBHON
uHpopmanuu o paboTHUKaX opranuzanuu. TpedoBanus TpynoBoro koxekca Poccuiickoit @eneparun
K 3allUTe NMepCOHATbHONW MH(OpPMaLuM Uil NPUHATHA KaAPOBBIX PELICHUH. 3alUTa MNEepCOHAIbHBIX
JTaHHBIX B paboTe KaJpOBOU CITYKOBI.

Ha camocrosarenshyto padoty cryaentoB no aucuuminae b1.B.16 «MapkeTunr nepcoHamay
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BBIHOCATCA CJICAYIOIIUC TCMBI:

Ne

Tema
n/n

Bonpocsl, BeiHocumbie Ha CPC

®opma
KOHTPOJIA

PoJib 1 MECTO MapKeTHHTa
MepCOHaNa B YIPaBICHUH
HEePCOHAJIOM.

PazpaboTka
npo¢ecCHOHATBHBIX
TpeOOBaHMIl K IIEPCOHAITY.

Ornpenenenue
MOTPeOHOCTH B MEpCOHAE.

Cnpoc U NpeuIoKeHNe TOBapa «IIEPCOHA» U POJIb MapKETHHTA.
OcHOBHBIE TIPEAIOCHUIKH KaZpoBOTO MapKeTHHTa!
OpraHM3allMOHHAsl  CTPYKTYpa, COCTOSIHHE O0eCIe4eHHOCTH
pabounmu Kanpamu, HaTuuue BakaHcuil. CTparerusi OpraHu3alun
Y KOHIICTIIINM MapKeTHHTa IepcoHaia. VMUK opraHu3aIii Kak
pabotomarenss. PopMHUpOBaHHE TEPCOHAT-UMHUIKA OPTaHU3AIIHH.
Mecto u pons MII B ¢opMupoBaHNH U peau3aliyd KaJapOBOH
MONMUTHKYA. HampaBneHuss MapKeTHHIOBOM JESTENbHOCTH B
o0macT TepcoHaya. JTambl MapKeTWHTa IIepcoHama |
OMPEIEIISIONIHE eT0 (PAKTOPHI.

3amaun W CYIOIHOCTH ONMCaHUS pabodero Mecra (IITaTHOM
nopKkHOCTH). [IpuHIMTIEL (OPMUPOBAHUS 3amad U 00s3aHHOCTEH
pabodero Mecta (IITaTHOH IOJDKHOCTH). MeTOABI TPOBEACHUS
agamm3a pabounmx MecT. TexHWKa TpeoOpa3oBaHMS aHAIH3A
pabodnx MecT B JOJDKHOCTHBIC 00s3aHHOCTH. J[OMKHOCTHAs
WHCTPYKIMS: OCHOBHBIE TPEeOOBaHMSI K COCTABJICHHUIO, MOPSJIOK
pa3pabotku, crpykrypa. OOmuii craHgapT TpeOOBaHUH K
KaH/Iu/aTy.

[puHIIMNBL BRIABICHHUS TMOTpeOHOCTEH B mepcoHane. Metoabl
ompeaeneHus  moTrpeOHocTedl B mepcoHane.  Kanposbrid
KOHTPOJUIMHI ¥ KaJpoBoe  IuUlaHMpoBaHue. PaszpaboTka
OIlEpaTHBHOTO IUIaHa pPaboThl ¢ mnepcoHanoM. OmnpeneneHue
MOTpeOHOCTH B MepcoHaie. Tekywas ©  JONrOBpEeMEeHHas
notpebHOCTh, B mepcoHane. OmpeneneHne KauyeCTBEHHOH U
KOJIMYECTBEHHOMW MOTPEOHOCTH B IIEpCOHAJIE.

0K, C3

oP

o.pP

Pacuer 3aTpar Ha
nproOpeTeHne U
UCIIOJIb30BaHHE

HepcoHasa.

Crnoco0bl M3MepeHUst CTOUMOCTH TPYIIOBBIX pecypcoB. OCHOBHbIE
CTaThbM 3aTpar, CBsA3aHHbIE C paboToii mepcoHana. CTpykTypa
pacxonioB Ha mepcoHai. IlmaHumpoBaHme 3aTpaT Ha IEpCOHAN B
paMKax cUCTeMbl BHyTpU(GUPMEHHOTO IIaHupoBanus. OTAesbl 1Mo
IUTaHUPOBaHUIO 3aTpaTr. OCHOBHBIE U JIONIOJIHUTEIBHBIE 3aTPAThI
Ha nepcoHai. Bunel 3aTpaT. 3aTpaThl 10 MECTaM BO3HUKHOBEHUSI.
IIponecc mnnaHWpoBaHUS  3aTpaT Ha  I[EPCOHAN.  OTambl
COCTaBJICHHs IUIaHA 3aTpaT Ha MHEpCOHAN. MeTo[bl CHHKEHHS
pacxoJI0B Ha MepPCOHAIL.

orT

Bb100p HCTOYHHMKOB 1
ITyTeH TOKPBITUS
MOTPEOHOCTH B TIEPCOHAIE.

AKTHBHBIC W TTAaCCHBHBIC METOJBI KOMIUICKTOBAHHUS IIEpCOHAA 3a
CYeT BHEIIHWX HCTOYHHKOB. MapKEeTHHT TepcoHalla W BHEITHHHA
peIHOK Tpynma. Pabouee MecTo Kak ToBap W €ro MapKETHHT.
Bakancuss um nena pabouero mecrta. CTOMMOCTH Tpyda Kak
crenu(puIecKoro ToBapa M poiib MAPKETHUHTa B €T0 ONPEEeIICHUH.
[IpenmyimecTBa W HEJOCTATKH NPUBJICYCHUS KaJIpoOB 3a CYET
BHEIIHUX  WCTOYHHKOB. BHYTpEeHHHE HCTOYHHKH H© WX
XapakTepuCcTHKa. MeTonpl Habopa MepcoHana W3 BHYTPEHHHX
HCTOYHHKOB. AHAIW3 BHYTPEHHHX PECYpPCOB OpTaHHM3alNH.
VYnpanenue aenoBoit kapeepoil. [IpeummyiiectBa U HeAOCTaTKU
MIPUBJICYEHHS KaJPOB 3a CUET BHYTPEHHHUX UCTOYHUKOB. BiusHue
npoecCHOHATLHOTO  pa3BUTHS TME€pCcoHaNa Ha oOecredeHue
opraHuzanuu paboTHHKamu. Ilpomecc ympaBieHUS JAEIOBOM
Kkapsepoil. HerocynapcTBeHHbIE CTPYKTYpBI, yAOBIETBOPSIOLIUE
moTpeOHOCTEH OpraHu3aIyii B paOOTHHKAX.
AyTcTauHT W ayTCOPCUHT, HX pOIb B
OpraHM3aIMi IEPCOHAJIOM.

obecnieyeHnn

0,C3, PC

OOGecreueHue
OpraHHU3aIiy TIEPCOHAIOM.

[Ipodeccronansublit oTOOp mnepcoHanma u ero wLenu. Kanaisl
MIPUBJICYEHHS IOTCHIMATBHBIX PAOOTHUKOB U MX XapaKTEPUCTHKA.
BepboBounast napopmaryst 1 BepooBouHas pekiaMa. PexiamHas
KOMIIaHMSI Ha PBIHKE TPYyJa, peKJIaMHasl CTpaTerHs, PeKIaMHbIH
criinb. Opranuzanusi oTOOpa NPETEHJCHTOB Ha BaKaHTHYIO

O,P
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JOIKHOCTh. (DOpMHUpOBaHME NPHHIMIIOB OTOOpa M  HaiMa.
MeTonp! OIEHKH TepcoHaia Ipu Haiime. KanpoBeie ciykObI Kak
CEpPBHCHBIC TIOAPA3ACNCHUS AN KIUCHTOB (COTPYAHHKOB W
PYKOBOIWTENEH) U KaK CIIEII(PUIECKIE CITy>KObI OpraHU3aIiH 110
00€CTIeYCHUIO TIEPCOHAIOM.

CamoMapKeTuHr OCHOBHBIE 3Tambl CaMOMAapKETHHra. OJIEMEHThl CTpaTerHy
nepcoHana (pabOTHUKOB). = camMoMapkeTwHra.  [IpumHOMOB  (QOPMHPOBAaHUS  CTpaTeTHH
7 KOHKYpEeHTOCTIOCOOHOCTH paboTHHKa. [loAroTOBKa M ee poib B O.P
' MOBBIIIEHUN  KOHKYPEHTOCIIOCOOHOCTH  paborHHKa. [lomck ’
pabote. CamompeseHramma. Kax mpoifitm  cobecenoBanwme.
CriocoObI TOCTPOSHHS Kaphephl.
KoHnTpous peanusanun Bunel, anemeHTs, GyHKIUM U (GOpMBI KOHTpOJs. B3auMocBsisb
8 MapKeTHHTa [IepcoHala. | Mexay (opMaMu KOHTpOJIs M BHAAaMH OMMOOK. AHaIM3 OP
' NPUBJIICKATEIFHOCTH KaK METOAa OIPEACNICHUS  YCIICIITHOCTH ’
NIePCOHAN - MAPKETHHIOBOH AESTEIHHOCTH.
Hudopmanmonnoe Cucrembl BECHUS 3JIEKTPOHHOT'O JeIOTIPOU3BOICTBA.
9 obecreueHre MapkeTiHHra = MH(MOpPManMOHHBIE TEXHOJIOTHH, HPHMEHSCMBIE B MapKETHHIE OT
' HepcoHaa. nepconana. CocraB, comepxaHHe W 00pabOTKa INEpCOHAIBHOM ’

nH(popManuy 0 pabOTHUKAX OpPraHU3alHH.

4. MaTtepuaJjbl TEKylIero KOHTPOJIsl yCIIeBAeMOCTH o0ydaommxcs U GoH/I OlleHOYHBIX CPeICTB
o AUCIHUILINHE

4.1. ®opMbl M MeTOAbI TEKYHIEr0 KOHTPOJS YCIHEBAEMOCTH M IPOMEKYTOYHOM
aTTrecTaluu.

4.1.1. B xoge peanuzanuu guctuiiniael b1.B.16 «MapkeTHHT mepcoHalia» HCIOJIb3YIOTCS
cienyroiue GOpMbl U METOBI TEKYIIErO KOHTPOJIS YCIIEBAEMOCTH 00YJarOUXCSI:

Ne n/mm HaumeHoBaHuUe TeM (pa3aesoB) Meronp! Tekymero KOHTPOIIA
yCIeBaeMOCTH
Ounas popma
Tema 1 Pone u MecTo MapkeTWHra mnepcoHajla B YIpPaBJIECHUU YeTHBIN 0pOC, KOHTPOJIbHAS
TNEPCOHAIIOM. pa60Ta, CUTYallUOHHOC 3aJIaHNE
Tema 2 Pazpabotka mpodeccroHaTbHBIX TpeOoBaHMI K Vermiit onpoc, pedepar
IIEpCOHAILy.
Tema 3 Onpe/ieneHre moTpeOHOCTH B IIEPCOHAIE. YerHblit onpoc, pedepar
Tena 4 Pacuer 3arpar Ha mnpuoOpeTeHWE W WCIIOJIB30BaHUE N Sy —————
MEpCOHAJIA.
Tema 5 BbI10Op MCTOYHHMKOB M IMyTEH MOKPBITHS MOTPEOHOCTH B Y CTHBII OTPOC, CUTYAIOHHOE
IIEPCOHAJIE. 3a/1aHue, pa3oop CUTyaIi
Tema 6 | OOecrieueHre OpraHU3alUU IEPCOHATIOM. VerHbli onpoc, pedepar
Tema 7 | CamoMapkeTHHT niepcoHana (pabOTHUKOB). VerHbii onpoc, pedepar
Tema 8 | KoHTpousb peanu3aluyu MapKETUHIA IEPCOHATIA. VYeraslit onpoc, pedepar
Tema 9 | MadopmaiimonHoe obecrieueHre MApKETHHTa IepcoHasia. | YCTHBIH Onpoc, TMChbMEHHBIH TecT

4.1.2. IIpoMexxyTO4YHas aTTeCTalMsI IPOBOAUTCS B (hopMe 3aueTa B (hopMe YCTHOTO oIpoca

K cnade 3auera no AMCHMILIMHE AOMYCKAIOTCS CTYJAEHTHI, MOJy4uBIINe HEe MeHbIe 60 0atioB
IIpu TeKyllen arrecrauuu. lIpy MmoOAroTroBke K 3a4eTy CTYyAEHT BHUMATEIbHO IPOCMATPUBAET
BOIPOCHI, MPEAYCMOTPEHHbIE paboyeil mporpaMMoi, U 3HAKOMHUTBCSI C PEKOMEHIOBAaHHOW OCHOBHOM
muteparypoil. OCHOBOW JUIsl cladM 3adyeTa CTYIEHTOM SBISCTCS M3ydeHHE KOHCIEKTOB 0030PHBIX
JEeKIUH, TMpOCIyllaHHBIX B TEUEHHE CeMecTpa, HUHQpOpMalus, IOJIydYeHHass B pe3yJbTare
CaMOCTOSITENTbHONW pabOThl, U NMPAKTUYECKUE HABBIKM, OCBOCHHbBIC NpPU PEIICHUH 33Jad B TEUYECHUE
ceMecTpa.

[Tpr HEOOXOIMMOCTH TPEAyCMaTPUBACTCS YBEIMYCHUE BPEMEHH Ha MOATOTOBKY K 3aulTy, a
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TAaKXKe IPEIOCTABIAETCA JOIOJHUTEIBHOE BpeMs I IOATOTOBKM OTBeTa Ha 3adé€re. lIpouenypa
IIPOBE/ICHUS] MPOMEXYTOUHONW aTrTecTalMy AJis OOy4YaroLIMXCsl ¢ OTPaHUYEHHBIMH BO3MOXKHOCTSAMH
3M0pOBbS M OOyYalOIIMXCS  WHBAJIWAOB  yCTAHABIMBACTCA C  YYE€TOM  MHIWBUAYAJTbHBIX
ncuxopusznyeckux ocobeHHocteil. IlpomexyTodHas arTecTanuss MOXET MPOBOIUTHCS B HECKOJIBKO
JTAIOB.

4.2. MaTtepuaJjibl TeKyIIero KOHTPOJIsA YCIIeBAeMOCTH.
Tema 1. Posib 1 MecTO MapKeTHHIa NEPCOHAJIA B YIIPABJEHHH IIEPCOHAJIOM.

Bomnpocsl ycTHOr0 onpoca:

1. MapkeTuHr nepcoHasna Kak BUJ| yIPaBJIEHYECKOU JEATEIbHOCTH.
2. CYH_IHOCTB W BUJIbl MApKCTHUHT'Aa IICPCOHAJIA.
3. MapxkeTuHr nepcoHaia Kak cuctema.
4. OyHKUUU [IEPCOHAN — MAPKETUHTA.
5. Crparerust opraHu3alyuy ¥ MapKETHUHT IIepCOHaa.
6. HaHpaBJ’IeHI/Iﬂ MapKCTHHFOBOﬁ NCATCIIBHOCTHU B 06J'I8.CTI/I nepcoHaja.
KonTpoasnas padora
3aganue 1.
Ha npumepe KOHKpeTHOTO npeAanpuaTus chopMyIupoBaTh eI MapKEeTHHTa IEpCOHAIA.
Meavaan neas DopMaTbHbIe NeAl MAPKETHATA Nepeo AL
Mapi eminea S oHEMUNECK e Conuainisie
HEePCOond
Cozepaxanmne | [Npenoctapnenne | IKoHOMHYHOCTE M | JIHUHOCTHBLIE OXH-
Lenu KAIpOROro NoTeH- | peHTateNLHOCTE KAk | JaHHa i cVOhek-
LHANA IUTA CoXpa- | KPHTEPHH peaniia- | THEHEIE OlIVIIEHHA
HEHHA Jeecnocod- | LHH MEPOTIPHATHI, | MONeZHOCTH KAk
HOCTH TIPEINpHi- | CBAIAHHMY C MTEPco- | KPHTEPHI BHeIpe-
THA HamoM HMA MEPOTIPHATHIL,
CEAZAHHEIX ¢ Nepco-
HaTOM
Heofxonumele | CornacoraHue Vinopnersopaomwne | VIOBNETBOPAKOLINE
VCTPEMIEHHA | cnocobHoCTe NOCTHREHWIO LHENH | OCTHXEHHIO LENH
MPeIoCTABISHHEIX | YCTAHOBNEHHEIS YCTAHOBNEHHEIE
CMEHATHCTOR ¢ | TOGOUHEIE VOTOBHA | NTOGOUHEE VCIOBHA
TpeGoRAHHIMH (HAanpuUMep VBRepeH- |{HanpHMep cobmk-
MPeINpPUATHA N | HOCThE B JONTOCPOU- | JeHHE COlHATEHRX
KOTHIECTHY, KA~ | HOCTH OUEHKH MPH | IpaBMi Mpasoro-
YECTRY H MECTY HMCTIBITAHMAX ) psiIKa)
OrHocHTensHO | CornacoBaHHe Veradonnenne op- | YetanosneHue dhop-
BPeMEHH CNoCobHOCTEH MANTEHEX 3KOHOMH- | MATBHBIX COLIHATb-
MNpeIcTARMSHHEN | YeCKHX Lenei M 3a- | Helx ueneii W 3agad ¢
CMEUHATHCTOR ¢ | Jad ¢ yueToM fak- | viueToM dakropa
TpeGORAHHAM K Topa BPeMeHH BpEMEHH
MPeInpPUATHA C
YUETOM (hakTOpa
3aganue 2.
HpI/IBeCTI/I IMPpUMCP BJIMAHUA (I)aKTOpOB TEXHOJIOTUN MapKCTHHTa IEPCOHANIa HAa ACATCIIbHOCTDb
MPEAIPUATHA.
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np{:tmcnxa
\HnHHm:U

HC:[_[]-L'THTUK
CICITHATHCTOR

3amanue 3.

PakTophl GOPMHPOBAHHA TEXHWIOTH MAPKETHHIA IIEPCOHATIA

P

*/I’I;Bmﬂ mpodiTs

wnﬂnﬂn'rw W{mcm MecTa

" _
Ty /ﬁemurpat’pw;ec-

wnc []]a.l('l'upm/

OIHOCTOPOHHHIT

moaxon K spbopy |/
npoti)cccnu//

B 3aBucumocTu ot 3aﬂeﬁCTBOBaHHBIX MAapKCTHUHTOBLIX CPCACTB BO3MOXHLBI PA3JIMYHBIC MOICIIN
MapKeTHHra-mix nepconana. [IpuBeneHHas Ha pUCYHKE MOJElb, BKIIFOUAET CEMb OCHOBHBIX OJIOKOB:
HCCIIeIOBATENLCKUMA, MTOJII MHTEPECOB, onpeaenenus suna CMU, GopmupoBaHus ycaoBHiA T10ToBOpa ¢
pabOTHHUKaMU, OIIpeesIeHIs] OCOOCHHOCTEH MecTa padOoThl, OKa3aHMs COACHCTBUS HOBOMY PaOOTHUKY,

3a00TEI O 3aHATHIX COTPpYAHUKAX.

PaspaboTaiiTe [1s1 KOHKPETHOTO MPEAIPHUATHS MOJIEb MApKETHHTa-MiX TepcoHaIa.

1. Baok pccaenneanma
H NIAHHPOBAHHA
Bryrpennmil pinox
TPyIa:
* [IOTPEOHOCTE B MEpCo—
Hae,
* BOIPACTIAH CTRVETYPRE,
® TEKYIECTE Kalpos,
* CTPATETHHECKDE TLTAH K=
POBAHHEE TIEPCOHATA,
* PAIBHTHE HEPCOHAIA.

Brremmogit pLIoK THvma:

* CTPYETYDA PRIHKA
Tpyua;

* KONBEHETY]A,

* MOGMIEHOCTE IOBCIC-
HIHH;

* [IEHHOCTH, CHCTEMA
MOTHBOR,

® MECTO PACTIONOEEHHE
IPeATPHATHS;

* OTPACIE, PEIHOH

2. ok noaei
HHTEPECOR

® BHYTPEHHEE
* BIICIINHCC

3. Bnox cpencTe
MACCOBON HEhopMAITHK
* BIIVTPSHITHE ONHCAITHA
paBouHy MecT 1 paipa-
DOTEA cHenmEaTTHiT;
* pPeRIlAME;
* APMAPKH BAKAHCHIT,
® SRIHH-TPEISHTAIN,
» CODECeIOBAM,
= TIp0dh. ATEHCTRA

4. Baog moToBopoR

DopMHPOBAHNE YCIOBMT
NOroBopd (3/1Umera, o=
IOIHHTE B paboTa,
CPOE VEOIBHCHM, 0=
HOMOUH, IICPCIICKTHEE )

CuryanuoHHas 3a1a4a

5. Bnog padounx MecT

& PADOEEE MECTO M OKpY-
ACHHOITAN CPeid;

* CTHIE PYKOBOICTEA,

- [[]'YIII}I{'.iEFII}_.'[C'l'EC]iE[]’JI"rEII
KIHMAT,

& OPranHIalHOoHHAH
KVILTVRa

6. Baok coneicTeHA

Beencuue s pabory, mo-
FHAHME IIOTCHITHATA,
pasBHTHC paboTHHME

7. baok 3abore
0 NepcoHaie

JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTUKY MPUBJICKATEIbHOCTH JBYX (PUPM Ha pbIHKE Tpy[a.
VYcnosue: B mponecce mpoBeeHUss MapKETHHIOBBIX HCCIEAOBaHUN ObUIM ONpeAeNieHbl CIENYIOIIHe

OaJIbHBIE OLIEHKU
MUHHMaJIbHOE-1).

IMPUBJICKATCIIBHOCTU JIBYX KOMIIaHUM (MaKCI/IMaJ'ILHOC qucCiI0 6a.IIJIOB-12,

Tabmuna 1
Hcxomgnpie maHabIe
ITapameTpsr Panru XapakTepucTuku GupMbl | bauisl XapaKkTepuCcTUKU Bannel
(Beca) A ¢upmer b
Bo3MoxxHOCT  KaApOBOTO
P 5 [upoxkast 10 HenocraTrounas 6
pocra
I'eorpaduueckoe
pad 3 Hopmansnoe 6 Hopmansnoe

pacmoyioKeHHe
CoruanbHble TapaHTUN 2 MHOro0 IOIMOJHUT. 10 Mairo IOMmoHUT. 4
YpoBeHn 3apaboTHOU .

P p 5 Cpennmii 4 Brimie cpeanero 8
TUIATHI
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ConmanabHO- BriBaroT

. 2 Jlo6posxenaTenbHbIN 10 4
TICHXOJIOTHYECKUI KIIMMaT KOH()IMKTBHI

Pemenue:
1.0npenenuTh KOJIMYECTBO MOIy4YEeHHBIX 0auioB ¢upM A M b B 3aBUCHMOCTH OT MX HapaMeTpoOB M
3aHECTH JaHHBIC B TAOJIHILY.
KonnyecTBo nosyueHHbIX 0ayuioB = Bec X  Oal.
Tabnuua 2
Pe3ynbpTaThl pacueToB KOJIMYECTBA NOTYYCHHBIX 0aIOB

[Mapamerpsr KonyecTBo nosry4eHHBIX 0aJ1/10B KonmuecTBo nosyueHHBIX 0auioB
¢dupmoit A ¢dupmoii b
Bo03MOKHOCTB KaJpoBOro pocra
I'eorpaduueckoe pacnonoxeHue

COHI/IaJ'II)HI)Ie rapaHTumn

YpoBeHb 3apabOTHOM MIATHI

ConnanbrHO-IICUX0JIOTHUECKUHA
KJIMMaT

NTOI'O

2.0mnpenenuth ko3 durment npusiekarensHoctd pupm A u b (Ka n K6) o ¢popmye:

Koaddunument npusnekarensHocT (Ka) = obIiee KonMuecTBO MONTYYeHHBIX 0aioB / oOIIHii Bec
apamMeTpoB.
Jlnst pupmbr A
Ka =

s dpupma b
K6 =

3.J1aTb CpaBHMUTENBHYIO OLIEHKY HPUBIEKATEIbHOCTH (UPM, peaTu3yloluX AW3aiHEpCKUEe YCIyTH,
OIIPEJIENINB CIEAYIONIEEC OTHOILEHHE:

Ka:Ko =

Crenartn BBEIBOJI.
Tema 2. PazpaGorka npodgeccHOHANBHBIX TPeOOBAHUH K IEPCOHAIY.
Bonpocsl ycTHOro onpoca

1. Pa3paboTka mpodecCHOHATBHBIX TPEOOBaHUN K MEPCOHATy KaK OJHO W3 TJIABHBIX HaIPaBJICHHI
MapKETHHTOBOM JEATEIBHOCTH B O0JIACTH MIEPCOHAA.

2. 3ajmauM M CYIIHOCTb OTpeJIeNIEHUs] U OMMCaHus pabouero Mecra (IITaTHON JTOJKHOCTH).
3. Meronbl npoBeseHNs aHaNNU3a paboynX MecCT.
4. Tlpodeccuorpamma u ee CTpyKTypa.
5. JlomxHOCTHasT MHCTPYKLMS: OCHOBHbIE TpeOOBAaHMS K COCTaBJICHHUIO, MOPSAOK pPa3pabOTKH,
CTPYKTYypa.
6. OOumii crangapt TpeOOBaHUN K KaHIUIATY.
7. OnpexneneHue ycloBU Hailma.
Tembl 10K1210B U pedpepaToB
1. Poccuiickas nmpakTHKa IpOBeICHHs aHAIN3a Pa0bOYNX MECT.
2. Texnuka popmupoBaHus IpodeccHorpamMmsl.

3. Jlo)bKHOCTHas MHCTPYKLUMS: OCHOBHBIE TpeOOBaHMS K COCTaBJICHHUIO, MHOPSIOK pa3pabOTKH,
12



CTPYKTYpa (Ha KOHKPETHOM MpUMEpE).
4. CoctaBiieHue AeI0BOr0 MOPTPETA UCIIOIHUTEINS pabOThI (Ha KOHKPETHOM IpUMeEpE).

Tema 3. OnpeaesieHue NOTPeOHOCTH B MEPCOHAJIE.

Bonpocsl ycTHOro onpoca
[lenu n 3aja4n KaIpoBOro IUIAHUPOBAHHUS.
@DaKTOpbI, BAUAIONINE HA TUIAHUPOBAHKUE TIOTPEOHOCTH B TIEPCOHAIIE.
MeTtoapl IIaHUPOBaHUS TPYIOBBIX PECYPCOB.
CBs13b TUIAHUPOBAHMA TEpPCOHANa ¢ OOIIel CHCTEeMOH IUIAaHUPOBaHHS B opraHu3anuu. Kamposbrii
KOHTPOJUIMHT U KaJpOBO€ INIAHUPOBAHNUE.
5. Ompenenenue noTpeOHOCTH B epcoHaste. Tekyias u 10JroBpeMeHHas OTPeOHOCTh B IIEPCOHAIE.
OnpezneneHyue Ka4eCTBEHHON M KOJIMYECTBEHHON MOTPEOHOCTH B IEPCOHAJIE.
Odopmitenne u nNpoABMKEHNE BHYTpU(UPMEHHBIX BakaHcui. [Ipobiiema TekydecT Kaapos.
7. KoH}nuKTHBIE TOTEHIMATHI P INIAHUPOBAHUH TIEPCOHATIA.

el o e

.O\

Tembl 10K1210B U pedpepaToB
[TpuHIUIBI, METOIBI U TOPSAIOK ONpeAEIeHUs NOTPEOHOCTEN B IEpCOHAE.
. CBs13b IUTaHUPOBAHMSI IIEPCOHANA € OOIIEH CHCTEMOM MJIaHUPOBAHUS B OPraHU3ALINH.
. OcobenHocTu OanaHcupoBaHMs KOH(GIMKTHBIX MOTEHLUAIOB MPH IJIAHUPOBAHUM IIEpPCOHATIA.

W N =

Tema 4. Pacuer 3aTpaT Ha npHOOpeTeHNEe N NCMOJIL30BAHUE MIEPCOHAIA.

Bonpocs! yctHoOro onpoca
Korna O6b1111 mpoBeIeHbI EPBbIE OIIEHKH CTOMMOCTH YEJIOBEYECKOTO KamuTasna?
OcHOBHBIE METO/IbI OLIEHKHU TPYJIOBBIX PECYPCOB.
OcHOBHBIE CTaThbH pacXojiOB, CBs3aHHBIE ¢ pabdoToit mepcoHana. CTpyKTypa pacxoioB Ha
MepcoHal.
OCHOBHBIE U JIOTIOJIHUTENIbHBIE 3aTPAThl HA MIEPCOHAL.
Kakwue 3aTpaThl OTHOCATCS K JOOPOBOJIBHBIM COLIUAJIBHBIM B3HOCAM?
@DakTOpHI BIUAHUS Ha MPOLECC TUIAHUPOBAHUS 3aTPAT HA MEPCOHAI.
OcHOBHBIE 3Tarnbl pabOTHI CIIYKOBI IEPCOHAJIA TIO COCTABJICHUIO TUIaHA 3aTpaT Ha MEPCOHAI.
[TapameTpsl, BKIIFOUaeMbI€ B IEPBOHAYAIBHBIC U3IEPHKKH.
CtpyKTypa BOCCTaHOBUTEIBHBIX U3/EPIKEK.
0 MeTo1bl CHUKEHUS PACX0/I0B Ha IEPCOHA.

wN =

SR n

TecroBoe 3a1aHune

1. MapkeTHHT — BH/J YeJ0Be4YeCKON AesTeJIbHOCTH, HANIPABJICHHOW HA yI0BJICTBOpPECHHE
HY’K/ ¥ IOTPe0HOCTEel MOCPeICTBOM ...

a) oOMeHa;

0) mpoaaxu;

B) KYIUIH.

2. MapkeTHHI nepcoHajia O3Ha4aeT, YTO OPraHuU3alusi B Ka)KI0OM CBOeM COTPYIHHKe
BH/IMT...

a) pabouyto cuiy;

0) KJIMCHTAa;

B) U€JIOBEUECKUI KaInTal,

T') pecypc MpOU3BOICTBA.

3. TpyaoBblie pecypchl OXBATBIBAKOT. ..

a) BCE COLIMAIbHO-AaKTUBHOE HACEIICHUE;

0) COBOKYMHOCTb (PM3NYECKUX M YMCTBEHHBIX CIIOCOOHOCTEH HaceleHus;
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B) HaceleHue, 00Iagaroniee 3HaHUSMH, YMEHUSMH, HAaBBIKAMU;
I') HaceJICHHE, 3aHATOE B IPOU3BOJICTBE MaTepUaIbHBIX OJIar;
1) BCE HaceJIeHNe B IpaHulax Bo3pacTa oT 14 1o 55 (60) ner.

4. OcCHOBOMOJATAKINMMHU NpPUHUUNAMH  (GOPMUPOBAHMS KAAPOBOH  MOJMTHKH

SIBJISIIOTCSL. ..
a) Hay4HOCTb;
0) KOMIUIEKCHOCTB;
B) CUCTEMHOCTb;
) 3pheKTUBHOCTD;
1) 0ECKOH(IUKTHOCTb.

5. Tunbl KagApoOBOIi MOJUTHKH, OPUEHTHPOBAHHbIE HA COOCTBEHHBIN NMEPCOHAJ WM Ha

BHELIHHMI NepcoHAs, CcTenmeHb OTKPBITOCTH 1O OTHOIIEHMI0O K BHellIHed cpene
(popMHPOBAHNH KAIPOBOI0 COCTABA, 3TO: ...

a) OTKpBITas;

0) 3aKpbITas;

B) CMEIIaHHas.

6. Kakas 3agaya siBjisieTcsi OCHOBHOM /IVIsI MAPKETHHIa MepPCoHaJIa:

a) yIOBJIETBOPEHME NOTPEOHOCTEH Ha phIHKE TPyAa A pabOTHUKA U paboTodaTes;

0) co3ganne nHOOPMAIIMOHHON 0a3bI IS PaOOTHI C TICPCOHAIIOM;

B) CEIrMEHTAIMsI PbIHKA TPY/a.

7. Ha 4To HanpaBJ/eH BHYTPeHHUIl MAPKEeTHHT:

a) Ha paOOTHUKOB, yXK€e 3aHATHIX B OpraHU3alllu;

0) Ha NOTEHUMAIbHBIX paboTOATEINIEH;

B) Ha paboTy Ci1yx0 3aHITOCTH.

8. K a1eMeHTaM MapKeTHHIa-MHKC OTHOCSIT:

a) UCCJIeI0BaHUs PbIHKA TPYAQ;

0) IpOIyKT;

B) CErMEHTAIIMIO PBIHKA TPY/Ia.

9. K kakoMy NpHU3HAKY CerMeHTALMH OTHOCATCH CTH/Ib )KM3HHM M JIMYHbIE KaUecTBa:

a) neMorpapuIecKomy;

0) MOBEICHYECKOMY;

B) ricuxorpapuyeckomy.

10. Kakoii TMII pbIHKA TPY/AAa XapaKTepU3yeTcsl BLICOKUM YPOBHeM 0e3padoTHIbI:

a) IEPBUYHBIN PHIHOK;

0) BTOpUYHBIN PHIHOK;

B) OTKPBITHII PBIHOK.

Kuou k Tecry.

npu

1 2 3 4 5 6 7 8 9

10

1 2 S) 1,2,3,4 1,2 1 1 2 3

Tema 5. Bb100p HCTOYHHKOB M IyTeil MOKPBHITUS NOTPEOHOCTH B IEPCOHATIE.

Bomnpocsl ycTHOro onpoca
CyIHOCTh MApKETHHIOBOM paboThI O BBIOOPY IMyTeH MOKPHITHS NOTPEOHOCTH B NIEPCOHAJIE.

N —

AKTHBHbBIE U IACCUBHEIE MCTOJbI KOMIIJICKTOBAaHUA IEPCOHAJIA 3a CHET BHCIITHUX MCTOYHUKOB.

3. Opranuzanus MapKeTHHra InepcoHajna Ha QenepaibHOM, PETHOHAIBHOM M JIOKAJBHOM PBIHKAX

TpyZa.

4. XapakTepHCTUKa HEroCyJapCTBEHHBIX CTPYKTYp, 3aHMMAIOLIMXCS oOecriedyeHueM noTpeOHocTei

opraHu3aruii B paboTHUKAX.

14




N

AytcTaQGUHT ¥ ayTCOPCUHT, UX POJIb B 00ECIICUEHUH NTEPCOHATIOM OpTaHU3aIIA.

MeTop1 HaboOpa nepcoHasna U3 BHyTPEHHET0 HCTOUHUKA OpraHU3aluu.

7. TlpodeccuoHanbHOE pa3BUTHE pPAOOTHUKOB W €r0 BIMSHHE Ha OOECIEYCHHOCTh KaJpaMu
OpraHu3aIui.

o

CuryanuoHHas 3aja4a
OnpenenuTs W MPOAHAIM3UPOBATH JIOJIFO OPTaHU3AIMA HA PBIHKE TPY/a.
Paccunrats:
— 00beM pbhIHKA TPYy/Ja CTOMMOCTHOM W HAaTypajabHOM BBIPQKCHUH,
- JIOJIIO PBIHKA KaXI0M OpraHu3alliy;
- HOpPMY peHTA0EIHHOCTH 3aTpaT Ha PBIHKE TPY/A.
[Ipoananm3upoBaTh K3MEHEHHE JIOJIM PhIHKA MEXKIY HaTyPaJIbHBIM U CTOMMOCTHBIM BBIPOKCHHEM.

Tabnua 1
Hcxomnpie maHabBIC
Ne IToxa3zaTenu x03aiCTBEHHON Ve [IpousBonutenu Htoro
EITEILHOCTH 0003H.
1 2 3 4 5
1 KomnuecTBo Bakancuii
On 2,0 1,5 2.5 2,8 1,0
2 Pacxoapl Ha TIOMCK KaHIHMJAaTOB
(pY. Ha OJIHY BAKAHCHIO) IT 2400 2340 3400 3920 1350
3 YpoBeHb 3apaboTHOW mmiatel (pyo.
Ha OJIHy BAKAHCHIO) 0 10100 12000 8500 8000 15000
PacyeTsr
4 KonuuectBo BaKaHCUU B
CTOMMOCTHOM BBIpaKeHHH (pyO.) Oct
5 Honst  pelHKA 1O  KOJUYECTBY T
BaKaHCUH, %
6 Jost ppIHKa 110 YPOBHIO 3apaboOTHOIM Jler
miatel, %
7 Hopwma penrabensHoCcTH, % Hp
I | = I TR
1.
2.
7 1 i
ADH—""
1)
3.
. 1.
A="1>a09
i
4.

1>

5

Crenatb BBIBOJBI.

3agaua 2.
OnpenenuTb eMKOCTh PBIHKA 10 CJICTYIOITUM UCXOIHBIM JTaHHBIM:
1. Ha pbIHOK Tpy/Jla BBIXOAUT HOBOE MOKOJICHUE MEHEKEPOB C BHICOKMM YPOBHEM KOMIIETEHTHOCTH,
B pacyeTe Ha paboToaaTeNe ¢ BRICOKUM M CPEIHUM JOXOJA0M.
2. UucnenHocTh paboTomarenieil Ha TEPPUTOPUN TIPEANOIATAaEMOT0 BBIX0/1a MEHEKEPOB, COCTABIISET
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200000 opranu3zaruii.

3. Ilo ypoBHSM m0X0za MOTEHLHMAJIbHBIE pabOTOdATENN PACHPEACISAIOTCS CICAYIOUMM 00pa3oM: C
BbICOKUM - 20%; co cpeaauM — 50%; ¢ Huzkum — 30%.

4. XapakTepucTuKa paboTojmaTenell Mo YUCICHHOCTH IEePCOHANA U MPOLEHTY OOpamieHHs Ha PHIHOK
Tpyza (1o pe3yabTaTaM MapKEeTHHIOBOTO MCCIIEAOBaHMs) ITpecTaBieHa B Tabuuie 1:

Taomuua 1
XapakTepuctuka paboToaTeNeil o YUCISHHOCTH NIEPCOHANIA U TIPOIEHTY OOpaIlieHus] Ha PEIHOK
Tpyada
UYucieHHOCTh TIepcoHaa, 9edl. Yucino paboTtonatenei, % ITpouenT obpamieHns Ha peIHOK TpyAa, %
o 120 16 11
120 -170 12 29
180 —250 17 31
260 — 350 16 15
360 —450 11 7
460 — 650 22 5
BoIIIe 650 6 2
Hroro 100 100
5. XapaKTepI/ICTI/IKa paGOTOﬂaTCHCﬁ 110 OTHOILICHUIO K HOBBIM CII€HHUAJIUCTAM:
Tabnuna 2
XapaKTepI/ICTI/IKa paGOTOI[aTCHGﬁ I1I0 OTHOLICHHWIO K HOBBIM CII€OHUAJINCTaM
OTtHomeHne paboTomaTeNeil K HOBBIM CITCIHATICTaM Kommaectso, %
HosaTopsl 16
ITocnenoBaTtenu 38
bespaznuunsie 18
Cnyuaiinble 13
Konceprartopsr 15
Htoro 100
Pemenue:

1. TpoaHanmu3upyeMm XapaKTEpPUCTHUKH pPaOOTONATENeH IO YHCICHHOCTH NEPCOHANa M MPOIECHTY
oOparlleHus: Ha PIHOK TpyAa

HaulGonpmias yncineHHocTs paboToaareneld mpu HauOOJIbIIIEM MIPOIICHTE OOpaIlleHusl Ha PIHOK Tpyaa
MIPUXOAUTCS Ha TPYIIIBI o YUCIIEHHOCTH nepcoHana

2. OmnpenenuM YHWCICHHOCTh LEJEBBIX paboTojgaTenell cerMeHTa MO MPU3HAKaM  YHCIEHHOCTHU
MIepCOHANIa U 4aCTOTHI OOpallleHUs] Ha PhIHOK TpyAa 1o ¢popMmyie:

YucnenHocTh rpymnmsl pabotoaaresneit = OOmas 4uciaeHHOCTs paboToaarenei X % uucna
pabotonateneir x % oOpallleHus: Ha PHIHOK TpyAa
JlanHbIe 3aHECEM B TAOIHITY 3.
3. Onpenenum yaenbHBIN BeC paboToaaTeneii mo Gpopmyne, B %:
VYa.sec (%) = HucneHHocTh rpynmsl paboTogateneit / O0mas YucIeHHOCTh paboToaaTesnei
JlanHbIe 3aHECEM B TaOIHIy 3.

Tabnuua 3
Pe3ynprarel pacueToB
YucneHHOCTh Yucno [IpoueHT oOpaieHns Ha prIHOK YucneHHOCTh VY nenbHsIi1 Bec
nepcoHaia, yen. | paboronareneit, % TpyAa, % TPYILIBI rpynnsl, %
paboTonareneit
1o 120 16 11
120-170 12 29
180 — 250 17 31
260 - 350 16 15
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360 — 450 11 7

460 — 650 22 5

BhITIIE 650 6 2
Hroro 100 100

4. Onpenenum OOIIYI0 YHCICHHOCTh CETMEHTA M0 YPOBHIO I0X0a 0 opMyJie:

OOm1ast yrcy. cerMeHTa 1o ypoBHIO JI0X. = 0011ast YUCICHHOCTh padoToaateneii X % 4Yuci. Mo ypoBHIO
Joxoza

OO0111ast YUCIICHHOCTh CErMEHTA C BRICOKMM YPOBHEM J0X0/1a paBHA

OOrm1ast YUCICHHOCTh CerMEHTa CO CPETHUM YPOBHEM JI0X0/1a PaBHA

OO0111ast YUCICHHOCTh CErMEHTa C HU3KUM YPOBHEM JI0XO/1a paBHA

5. CkoppekTupyeM OOLIyI0 YHCICHHOCTh CErMEHTa, IMTOCKOJIIBKY MEHE/DKEPhl OpPHEHTHpYeTCs Ha

paboToaTeneli ¢ BBICOKUM U CPEIHUM YPOBHEM J0X0]1a (UTOTO).

JlanHble 3aHeceM B Tabnuity 4.

Tabnura 4
PesynbTathl pacueToB

O6H_[a$I YHUCJICHHOCTb CCTMCHTA C BBICOKMM YPOBHEM A0XOAa

OO1ast YMCICHHOCTh CETMEHTA CO CPETHUM YPOBHEM JI0X0/1a

Hroro

6. OnpenenuM YHCICHHOCTh IIENIEBBIX PAa0OTOMATENCH CEerMEeHTa IO IpH3HAKaM YHUCICHHOCTH
MepCoHaja 1 J10Xo/a o Gpopmysie:
Yucin. paboTonaTenei ¢ BBICOKMM YPOBHEM J0XO071a M0 YHCICHHOCTH NIEPCOHAa = 00Ias
YHCICHHOCTD CETMEHTA C BBIC. YP. JI0X. X YACIbHBINA BEC IPYIIIIbI
YucineHHOCTh paboTojareneld Co CpPEeHUM YPOBHEM JIOXOJa OIpPEesIUM aHAJIOTUYHO. JlaHHBIC
3aHeceM B TaOIuILy 5.
Tabmuna 5

Pesynprarel pacueTon
YucneHHOCTh Y nenbHslil Bec UucneHHOCTh € BBICOKUM | UHUCIIEHHOCTB CO CPEAHUM Hroro
NIEPCOHAA, Yell rpyminsl, % YPOBHEM 10X0Ja YPOBHEM J10X0J1a
1o 120

120 -170

180 — 250

260 - 350

360 — 450

460 — 650
BEIIIE 650
Hroro

7. OmnpenenuM YHCIEHHOCTh IIEJIEBBIX paboTomaTreneld CerMEeHTa MO TPU3HAKaM YHCICHHOCTH
MepPCOHANIAa U OTHOIICHUS K HOBBIM CITEIIUANIHMCTaM 10 (hopmyie:
UrcneHHOCTh HOBAaTOPOB = 001I1asi YUCICHHOCTh padoToAaTeNel Mo mpu3HaKaM YMCICHHOCTH
nepcoHana u goxoaam x 16%  u 1.1.
JlaHHbBIE 3aHECEM B TaOIHILY O.

Tabnuna 6
PeSYJ'IBTaTBI pacucToB
CermeHt Obmas Hogaropsr, [ocnenona- Bespaznmu- Cryuaii- Koncepsatopsl,
YUCIEHHOCTh 16% tenu, 38% Hele, 18% Hele, 13% 15%

CECIrMCHTa

c
BBICOKUM
YPOBHEM
J1I0X0/1a
co
CPEIHUM
YPOBHEM
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J0X0/1a
Hroro

8. Kaknx pa60T0I[aTeJ'IeI71 0 IIpU3HaKaM 4YHCJICHHOCTH TIICpCOHAIa W OTHOIICHHUA K HOBBIM
creguajaucram CIICAYCT YYMTHIBATHL IIPU BbIITYCKEC HOBBIX CICHUAIMCTOB Ha PBIHOK pr):[a?

KakoBa 4iCIIeHHOCTb CerMeHTa, Ha KOTOPBIH ClieyeT OPUEHTUPOBATHCS?

PeanbHbiMU  paboTomarenssMu OT pPAacCCUMTAHHOM YHMCIEHHOCTH CerMeHTa MoryT crath 80%.
PaccunraeM eMKOCTb CETMEHTA.

Pa36op curyaumii

HenoBass wurpa «lIpeumymiectBa W HEAOCTaTKH MPUOOpETeHHs] KBaTU(UIIUPOBAHHBIX
pabOTHUKOB Uepe3 o0yueHUe U HaeM»

Onucanue 1ea0BOM UTPBI

Kommanus A Opma omrpadoBana Ha 1000 mom. 3a HEyHOBIETBOPUTEIBHBIA ypPOBEHBb
MOATOTOBKHU CBOMX COTPYIHHUKOB. PYKOBOACTBO 3TON KOMIIAHMU B MapTe OTCTpaHuiio ot padbotsl 300
CBOMIX CTPaxOBBIX arcHTOB JIJIsi TPOXOXKICHHUS Kypca OOydeHHs, a camMa KOMITaHWs CTajla TepBOMH
omtpadoBaHHON KOMIAHUEH C€O CTOPOHBI KOHTpoJupyromiei opranuzauud b. Kommanus b -
OpraHu3aIys, OCYIIECTBIISIIONIAS KOHTPOJb 3a JCATEIbHOCTHIO CTPAXOBBIX KOMIMaHWH, o0s13aa
koMranuio A Beiiatuth mrpad 1000 gon., BkIoyas 3aTpaThl Ha 00yueHHE HEKBaTH(PHUIIMIPOBAHHOTO
nepcoHana. Komnanua b mpoBena nmpoBepky KOMIIAaHMM A TMOCIE MOJYyYEHHS psia 3asBJICHUNA IO
MOBOJIy IpoLeAyp moadopa nepconana. B pesynabTare mpoBepok, KOTOpbIE IIMIUCH TPU Mecsla, ObLl
MIPUOCTAHOBJICH HA€M HOBBIX CTPAaXOBBIX areHTOB, MTOCJIEIOBATIN U3MEHEHUS B PYKOBOJCTBE KOMITAHUHN
A. T'eHepallbHBIM JAUPEKTOPOM KOMIAHUM BMecTO r-Ha lBaHoBa Obun1 Ha3zHauen r-H [lerpoB. B
pe3yibTaTe BCE CTpaxoBble areHThl OBUIM HaNpaBJICHbl HA TMPOXOXKICHHE Kypca OOydeHus,
YTOOBI KAYECTBO UX PAOOTHI COOTBETCTBOBAJIO CTaHJAApTaM, YCTaHABIMBAaeMbIM KoMmaHuel b.
Kommanust A - oHa U3 KPYNMHEUIIUX B CTPaHE CTPAXOBBIX KOMITAHUN C S-MUJUTHOHHBIM KOJIMYECTBOM
knueHToB. [lo moacueram r-na IletpoBa, aeiictBus kommnanuu b obomutncs komnanun A B FO miH
I0J. B BUAE  HemomojydyeHHOW mpuObun.  Kaxiaomy — KIMEHTY,  KOTOpPBIM  MOJy4uI
HEKBaTM(UIMPOBAHHBIE KOHCYNbTAllMK, OBLIO TMPEATIOKEHO TIOJTHOE BO3MelleHue 3arpaTr. [-H
Cunopos, riaaBa KOMUTETAIIO 3aIIUTE TIPAB MHBECTOPOB, 3asBUJI, YTO MTpad HE pemaeT mpodiieMbl, HO
JIOKa3bIBAET COCTOSITEIBHOCTh CYIIECTBOBAHMS KOHTPOJMPYIOIIEH opraHu3zauuu b, mnpu3BaHHOU
yOepeub NHBECTOPOB OT MPEJIOKEHHBIX UM HEYIOBIETBOPUTEIBHBIX TPOTPAMM HHBECTHPOBAHUSI.

Bormpocsl

1. TMoyemy koMmaHuuM A TPHUILIOCH BPEMEHHO OTCTPAHUTh OT PabOThI BECh INTAT CBOUX
areHToB?

2. Kakue nmeroTcst J0BOJBI «3a» U «IIPOTHUBY CYIIECTBOBAHUS KOHTPOJIMPYIOIIMX OPraHU3aIMK THIIA
b, KoTOpBIe UMEIOT OJTHOMOYMS OT UMEHHU TOCYapCTBa KOHTPOIUPOBATH PA0OTY YaCTHBIX KOMIIAHUHN?

3. JIomKHBI JIM KOHTPOJHUPYIOIIME OpTaHW3allid WMETh TNPaBO HaKIAAbIBaTh INTpad Ha
KOMIIAaHUU 32 HECTOCOOHOCTh OOYYHTh COOCTBEHHBIN TEepCcOHaNl padoTaThb B COOTBETCTBUU CO
CTaHJIapTaMH KOHTPOJIMPYIOIIEH OpraHu3anu?

4. Kakue mpoOnembl B moadope MepcoHala y KOMIAHWM A CMOTJIM TpUBIEYh BHHUMAaHUE
KOHTPOJINPYIOIIEN OpraHu3annun?

5. [Touemy ObLT IPUOCTAHOBIIEH HA€M Ha pa0OTy B KOMITAHUIO A HOBBIX CTPAaXOBBIX areHTOB?

6. Kakoii momkHa OBITH TOJUTHKA MOJ0Opa TEpCcoHalla, YTOOBl B JajbHEHIIEM H30ekaTh
po0JieM ¢ KOHTPOJIUPYIOIEH OpraHu3aIueit?

ITocTanoBka 3amaun

Onpenenuth MPEUMYIIECTBA W HEIOCTaTKH OOydeHUs pPAOOTHHKOB WM HaliMa HOBBIX B

nporecce odecrneyeHuss KOMIaHUH KBATU(PUIIMPOBAHHBIMU COTPYAHUKAMHU.
Meroaudeckue yka3aHus
Haem HOBBIX COTPYIHMKOB HEOOXOAMMO NMPOBOIUTH TOJIKO MPU YCIOBUM MPOXOXKICHUS UMU
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COOTBETCTBYIOLIETO O0yUEHHUS.
Onucanue xoaa ACI0BOM UTPhI

1. Ilpy BO3HUKHOBEHHWH HEOOXOAMMOCTH B NIPOBENEHHH MAEJIOBOH WIPHI, OHA IUIAHUPYETCA
MIPOJIOJKUTENIBHOCTBIO HA 2 aKaJIEeMUYECKHX Yaca.

2. YucneHHOCTh TpyNIbl 00yYaronMXcs HE J0JKHA MPEBbIATh 35 4eIoBEK, KOTOPbIE JEISATCS
Ha IPYMIBI 110 5 YEIOBEK.

3. s ka0 rpyIIibl TOTOBUTCS KOIMUSI UCXOAHBIX TAHHBIX JIEIOBOM UTPBI.

4. TlpenonaBatenb OOBSICHSIET LIETH JAEJIOBOM UIPHI U MpEAsiaraeT CTyJEHTaM O3HAKOMHTHCS C
cutyauueir u obcyauth ee. MTorom oOCYXJEHHUS JOJDKHBI CTaTh OTBETHl Ha 6 TOCTaBIEHHBIX
BOIIPOCOB, MPUYEM BAXKHO MMOJYYUTh 3TU OTBETHI, OPraHU30BaB JAUCKYCCUIO MEXIY IPYIIIAMH.

5. O3HaKOMHUTB CTYJEHTOB C OIBITOM MHCIIEKIIMM KOHTPOJIMPYIOIIEH OpraHu3alueil KOMIIaHui, B
KOTOPBIX pabOTaeT KTO-TO U3 YYACTHUKOB JIEJIOBOM UTPHI.

Tema 6. O0ecneueHne OpraHu3aluy MNePCcOHATOM.

Bonpocs! ycTHOr0 onpoca
[MpodeccnonanbHbIi OTOOP TIEPCOHANA U €T0 IIEITH.
BepboBounast napopmanus u ee aneMeHTsl. [Tupamuaa npoayKTHBHOCTH BEpOOBKH.
CBs13b ¢ OOIIECTBEHHOCTHIO M MAPKETHUHT TMIEPCOHANIA.
Pexnama: e€ cymHocCTh ¥ 3a/1a41 B 00JIACTH MAapKETHHTa MIEPCOHANIA.
[TpuHIMIIBI, KPUTEPUH U METOJIbI HA0OPA NIEPCOHAA.
KampoBbie cinykObI W HX poJIb B PEIICHUH 331ad 10 OOECICYCHUIO OpTraHHU3aINH
KBAJTM(PUIIUPOBAHHBIM M KOHKYPEHTOCIIOCOOHBIM TIEPCOHAIIOM.

S e

Tembl 10KI210B U pedepaToB
1. XapakTepucTHKa KaHAJOB TPUBICUYCHUS TMOTEHIMAIBLHBIX pAaOOTHUKOB U cHenupuka Hx
(YHKIIMOHUPOBAHMSI B COBPEMEHHBIX YCIOBHUSX.
2. Ponb 1 3a1auM pekyiaMbl B MAPKETHUHTE IEPCOHANIA U UX XapaKTEPUCTUKA.
Opranuzanys 0TOOpa NPETEHIEHTOB HAa BAKAHTHYIO JOJIKHOCTD.
4. XapakTepucTuKa METOJOB OLICHKU NIEPCOHAJIA TP HailMe.

(98]

Tema 7. CamoMapKeTHHT NepcoHa1a (Pa00OTHUKOB).

Bonpocel ycTHOro onpoca

1. CyuHocTb U coJiep’KaHue CaMOMapKETHHTA.
2. OcHoBHbIE (PaKTOPbl KOHKYPEHTOCIIOCOOHOCTH paOOTHUKOB.
3. DOranbl GOpMHUPOBAHHUS CTPATETHH KOHKYPEHTOCIIOCOOHOCTH PaOOTHUKOB.
4. Mertoabl U crIOCOOBI MOMCKA PadOTHI, TOCTPOSHUSI Kapbephl.
Tembl 10KI210B U pedepaToB
1. ®unocodus caMoMapKeTUHIa B COBPEMEHHON pOCCUHCKOM MPAKTUKE XO3IHCTBOBAHUSI.
2. Cnenuduka caMOMapKeTUHTa Ha PBIHKE TPYJa.
3. Tlpunuuns! u 3Tansl GOPMUPOBAHUS CTPATETUH KOHKYPEHTOCIIOCOOHOCTH paOOTHHKA.
4. TlpaBuna rpaMOTHOTO TIOWCKA PaOOTHI.
5. IlpaBuna ycnemHou caMonpe3eHTallH.
6. Ilpoiitu cobecenoBanue: Kak?
7. CrocoObl TOCTPOEHUS Kapbephl.

Tema 8. KoHTposb peaiu3zanny MapKeTHHIA MepPCoHAJIA.

Bomnpocekl ycTHOro onpoca
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1. Bwuasl, anemedTsl, yHKIHH U (POPMBI KOHTPOJISE MApKETHHTA TIEPCOHATIA.
2. Meroabl onpeeneHus pe3yJbTATUBHOCTH MEPONPUATHH, CBA3aHHBIX C MAPKETUHIOM IIE€pCOHAIA.
3. TlpuHUMIBI KOHTPOJISI MAPKETUHIA [IEPCOHAIA.
Tembl 10KI210B U pedepaToB
1. Meroapl onpenencHus pe3ynbTaTUBHOCTH MEPONIPUATUI MapKETHUHIa IIEpCOHaa.
2. BzaumocBs3b MexAy GopMaMu KOHTPOJISI U BUJAMH OLIHOOK.
3. AHanu3 IpUBJIEKATEIbHOCTU KAaK METOJ ONpPEAEICHHS YCHEIIHOCTH MEPCOHAN - MapKETHUHIOBOU
JIEATEIbHOCTH.
Tema 9. UndopmanuonHoe odecrieyeHue MAapKETHHIA MePCoOHAJIA.
Bomnpocs! ycTtHoOro onpoca
1. OnblIT npuMeHeHuss HMH(POPMALMOHHBIX TEXHOJOTMH B MapKETHHIE IE€PCOHANA: COCTOSHUE U
HEPCIEKTHUBBI.
2. CocrtaB u coaep:kaHHe MEepCOHANBbHON MHpOpManuu o paboTHukax. E€ 3HaueHue g mpuHATUS
pelIeHUH B KaJI]pOBOM MEHEIKMEHTE.
3. TpeboBanus TpymoBoro kogekca Poccuiickoit @enepanuu K 3aiuTe NepcoHaIbHON HH(OpMAaLIUU
JUTSL IPUHSTHS KaJIpOBBIX pEIICHHUH. 3alIiTa NepCOHANBHBIX JaHHBIX B paboTe KaJpoBO CITyKOBI.
TecToBoe 3a1aHHe
1. MeToabl KOMIJIEKTOBAHUSA MEPCOHAJIA:
a) aKTUBHBIE;
0) maccuBHbBIC;
B) MaTpUYHBIE.
2. [locpennnkamMu Ha pbIHKe TPY/AA BBICTYNAIOT:
a) areHTCTBa IO MMOI00PY MEepPCOHAa;
0) areHTCcTBa N0 TPYJAOYCTPOHCTBY;
B) cIy:k0a 3aHSTOCTH;
') MEHEKEPHI 110 HaliMYy;
1) peKJIaMHbIE areHTCTBA.
3. BHyTpeHHHe HCTOYHUKH NPHUBJICYEHNUS NIEPCOHAIA BKIIIOYAIOT:
a) TU3UHT MepCOHaNa;
0) HaeM paOOTHHKOB;
B) POTaIIUIO;
I') AeJIerupoBaHKe MOJTHOMOYHIA;
1) COBMEIICHHE MPOheCCHid.
4. dopmupoBaHHMe pe3epBa KaJApoB Ha 3aMelleHHe BaKaHTHBIX pPado4yux MecT
npeanoJjaraer:

a) mo100p MepcoHana;

0) OIleHKY IIepCOHANa;

B) pacCTaHOBKY NEpCOHaJa;

r) 00y4yeHHe MepcoHana;

1) BBICBOOOXKICHNE TIEpCOHAIA.

5. O0y4enne nepcoHaJia npegHA3HAYEHO 1JIs1 00ecneYeHUus1 COOTBETCTBUSL:
a) npodeccruoHaNbHBIX 3HAHUN TPeOOBaHUSAM MPOU3BOICTBA;

0) ymeHuit paboTHHKa TpeOOBAHUIM ITPOU3BO/ICTBA;

B) Mpo(hpeCCHOHATIbHBIX 3HAHUW TPEOOBAHUSIM YIIPABIICHHUSI;

') yMeHuil paboTHHKA TPeOOBAHUSAM YIPABICHHUS;

1) HAyYHOU OpraHu3aiuyi padodero Mecra.

6. K dakropam, 00ycJOBIMBAKIIHM HEO0XOAMMOCTh MOBBINIEHUS KBAJTH(UKALNH,
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OTHOCSITCS:
a) PBIHOK COBITA;
0) pBIHOK TpPYya;
B) TEXHOJIOTHSI pabOTHI;
T') IPaBOBBIC M OOIIECTBEHHBIC THIIOBBIC YCIIOBUS;
1) KaJpOBOE TUIAHUPOBAHKE U MIPOTHO3UPOBAHUE.
7. PacnipeesinTe Mo rpynnaM Npu3HAKOB KPUTEPUH CerMeHTHPOBAHUSI:
a) COIMaIbHBIN CIIOH;
0) OOIIETMYHOCTHBIC TPU3HAKH;
B) pabouee MoBeACHNUE;
r) Onorpadudeckue NpU3HaKHY;
1) “HGOPMAIMOHHOE MTOBE/IEHUE MTPH MTOUCKE MeCTa pabOTHI;
e) reorpaduueckue NpU3HaAKHY;
K) crieru(pUIecKue MPU3HAKK, CBSI3aHHBIC C MECTOM Pa0OTHI.

O6paserr:
CouuanpHo- [cuxorpadpuaec | IloBeneHdeckue
SKOHOMMYECKHE KH€ MPU3HAKU npusHaku (111)
npusHaku (1) (I0)

8. [IpodeccuonanbHbIi 0TOOP KaAPOB HA NPEJNPUATHH BKJIKYAET 3TAMBI: ...

a) co3aHue KaJpoBOi KOMUCCHUH;

0) bopmupoBaHue TpeOOBaHUH K pabOYNM MeCTaM;

B) OOBSIBICHHS O KOHKYPCE B CPEACTBAX MacCOBOM MH(pOpMAIUH;

I') MEIUIIMHCKOE 00CIIEI0BAHKE 3J0POBbS U PAOOTOCIIOCOOHOCTH KaHIUIATa,

1) CIPaBKH MO0 MECTY JKUTEIIbCTBA O PETUCTPAIUH.

9. IIpodeccnonanbHbIi 0TOOP KaAPOB HA NPEANPHUITHH He BKIIOYAET JOKYMEHT O...

a) CO3/IaHUH KaJpPOBOM KOMUCCUH,

0) hbopmupoBaHuu TpeOOBaHUM K paOOUNM MECTaM;

B) KOHKYpCE B CPEJICTBAX MAacCCOBOW WH(POPMAIIHH;

I') MEIUIIMHCKOM 00CJIeIOBaHUH;

1) PETUCTPAIIMU TI0 MECTY KUTEIHCTBA.

10. Pacnosioxxure B HY’KHOH MOC/I€I0BATEIbLHOCTH OCHOBHBIE 3Tallbl Mpouecca oTdoopa
nepcoHaJa:

a) NepBUYHBIN 0TOOD;

0) TecTUpOBaHHUE;

B) MHTEPBBIO C MIPEJICTABUTENSIMU KaJIpOBOM CIIYKOBI;

r) npodeccroHaIbHbIE UCIIBITAHMS,

1) UHTEPBBIO C IMHEHHBIM MEHEIKEPOM.

Kurou k Tecry.

1 2 3 4 5 6 7 8 9 10
1,2 2,3 3,45 1,2 1,234 | 34 1- 11234 5 1,3,2,4,5
1,6,7
2-24
3-35

MIkana oueHUBaAHUSA

YcTHBIH onpoc
YpoBeHb 3HAHWH, YMEHMH W HAaBBIKOB OOY4YaloLIerocs MpU YCTHOM OTBETE BO BpeMsd
MIPOBEJCHUSI TEKYILIEro KOHTpoJs ompenenserca Oamwtamu B nuanazoHe 0-100 %. Kpurepusmu

21



OLICHUBAHUs IIPU IMPOBEACHUM YCTHOI'O OIIPOCA SABJISICTCS JAEMOHCTpALs OCHOBHBIX TEOPETHYECKUX
MIOJIOKEHUH, B paMKaxX OCBaMBAa€MOM KOMIIETCHIIMM, YMEHHE NPUMEHSTh IOJYYEHHbIE 3HAHUS Ha
NPaKTHUKE, OBJIAJICHUE HABbIKAMH aHAM3a U CHCTeMaTu3aluu (UHAHCOBOW MH(pOpMaIMu B 00JacTu
rOCy/IapCTBEHHBIX U MYHHUIIUIIAIbHBIX (PMHAHCOB.

IIpu oLleHMBaHUU PE3YJIBTATOB YCTHOI'O ONIPOCA MCIOJB3YETCs CIAEAYIOMAs MKAJIA OLEHOK:

100% -90%  |Yuamuiics AeMOHCTPUPYET COBEPILCHHOE 3HAHHE OCHOBHBIX TEOPETHUECKHMX MOJIOKEHHH, B paMKax
0CBaMBaeMOi KOMIIETCHIIUH, YMEET MPUMEHSITh TTOJyUYCHHbIC 3HAHHS Ha MPAKTHKE, BIaJCeT HABbIKAMHU
aHaITM3a M CHCTEMATH3alK HHPOpMAIMU B 00JaCTH MapKETHHTra IepcoHana

89% - 75% VYyammiicss IeMOHCTPUPYET 3HAHHUE OOJIBIICH YaCTH OCHOBHBIX TEOPETHUYECKHX ITOJIOKEHUH, B paMKax
OCBaMBacMON KOMIICTCHIIMH, yMeeT IPHMEHATH IONTy4YCHHbIE 3HAHUS Ha MNPAKTUKE B OTICIBHBIX
chepax TpodecCHOHANBHOW  JEATENbHOCTH, BJaJCeT OCHOBHBIMM HaBbIKAMH  aHamu3a U
cucTeMaTH3auuyu HHGopManuu B 00JIaCTH MapKETHHIa TIepcoHaa

74% - 60% VYuamuiicss AEMOHCTPHPYET JIOCTaTOYHOE 3HAHWE OCHOBHBIX TEOPETHYECKUX IIOJIOKECHUH, B paMKax
OCBaMBacMON KOMIICTCHIIMH, yYMEET HCIOJB30BaTh MONYyYCHHBIC 3HAHUS U PEIICHUS OCHOBHBIX
MPaKTHYECKUX 33734 B OTICIbHBIX chepax NpohecCHOHATBHON NEeATeIbHOCTH, YACTHYHO BIAIEET
OCHOBHBIMH HAaBBIKAMHU aHAJIM3a M CHCTEMATH3AIMH HH)OPMAIIUK B 00IACTH MapPKETHHTA MEPCOHANA

MeHee 60% Yyamuiicss JeMOHCTPUPYET OTCYTCTBHUE 3HAHUSA OCHOBHBIX TEOPETUYECKUX IOJOXKEHHUH, B paMKax
OCBaMBacMOW KOMIICTCHI[UM, HE YMEET MPHMEHATh MOJYYCHHBIC 3HAHUSA Ha MPAKTHKE, HE BIAJCCT
HABBIKAMU aHAJIM3a U CHCTEMATHU3allui HHGOPMAIIMK B 00JIACTH MapKETHHTa IepcoHaa

TecrupoBaHue
YpoBeHb 3HAHWMN, yYMEHMH M HaBBHIKOB OOYyYalolErocss MpH YCTHOM OTBETE BO BpeMs
MPOBEACHUS TEKYIIEro KOHTpoJia ompeaensercs Oamwiamu B auanazone 0-100 %. Kpurepuem
OLICHUBAHUS TIPU MPOBEICHUHN TECTHUPOBAHUS, SBISETCS KOJIUYECTBO BEPHBIX OTBETOB, KOTOpBIE Aall
CTYZIeHT Ha Bompockl Tecta. [Ipu pacdere KonmdecTBa OAJIOB, MONYYEHHBIX CTYIEHTOM IO UTOTaM
TECTUPOBAHUS, UCIOIB3YETCA Cleayomas Gopmya:

E=£x100%,
o

rae b — konudecTBo 68.J'IJ'IOB, MOJIYYCHHBIX CTYACHTOM IO UTOI'aM TCCTUPOBAHUA;
B — xommdectBo BCPHBIX OTBETOB, AAHHBIX CTYACHTOM Ha BOIIPOCHI TCCTA,
O- 06]]_[66 KOJIMYCCTBO BOIIPOCOB B TECTC.

IIncbmennas padora
YpoBeHb 3HAHMN, YMEHUN U HABBIKOB 00YYalOLIErocs MpH MPOBEpKEe MUCbMEHHONW pabOTHI BO
BpeMs IIPOBE/ICHUS TEKYILEro KOHTpous omnpenensercs 6amiamu B quanasone 0-100 %. Kputepusimu
OLICHMBAHUS MIPU MPOBEPKE MUCHMEHHON PAaOOTHI SIBJISIETCS AEMOHCTPALUs OCHOBHBIX TEOPETHUECKUX
I0JIOKEHUH, B paMKaX OCBAaMBAEMOM KOMIIETEHIINN.
[Ipu olleHMBaHUU pPE3yJbTATOB NHCHbMEHHOM paOOTBhl MCIONB3YETCs CIeAylolas IIKana
OLIEHOK:

100% -90%  |Yuammiics IEMOHCTPUPYET COBEPILCHHOE 3HAaHHE OCHOBHBIX TEOPETHUYECKHX IIOJIOKEHHH, B paMKax
OCBaNBaeMON KOMIIETEHIIIH.

89% - 75% VYuamuiicss JeMOHCTPUPYET 3HAHHWE OOJIBIIEH YacTH OCHOBHBIX TEOPETHUECKHUX MOJIOKEHHH, B paMKax
0CBaNBaeMON KOMIIETEHIIIH.
74% - 60% VYyamuiicss AeMOHCTPUPYET AOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUECKUX IMOJIOKEHHMH, B pPaMKax

OCBaMBaEMOM KOMIIETEHIIUH.

MeHnee 60% VYyanmiics J1eMOHCTPUPYET OTCYTCTBHME 3HAHHUS OCHOBHBIX TEOPETUYECKHX IOJIOKEHHH, B pamMKax
0CBaMBACMOM KOMIICTCHIINH.

Marepuayibl  TEKyIIEro  KOHTPOJS — YCIEBAEMOCTH  IPEAOCTABISIIOTCS B (hopMmax,
aJIalITHPOBAHHBIX K KOHKPETHBIM OTPaHUYCHUSIM 3M0pPOBbSl U BOCHPHUATHS WHGOpMAITIH
o0yJaromuxcsi:

JUIS JIMII C HapyIIeHWsIMH 3pEHMS: B Ne4yaTHOM (opMme yBenuMueHHbIM IpudTom, B (opme
ANIEKTPOHHOTO IOKYMEHTa, B (popme aynuodaiina, B meyarHoi hopme Ha si3bIke bpaiis.
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JUISL JIUI] C HAapYLICHUAMH CiIyXa: B Ie4aTtHoi popme, B hopMe 2JEeKTPOHHOTO JTOKYMEHTA.

IJId JIdl ¢ HAPYIICHUSAMHA OIIOPHO-ABUIAaTCIIBHOIO allrapara: B

ANIEKTPOHHOTO JIOKYMEHTa, B hopMme aynuodaiina.

neyatHor ¢dopme, B dopme

[Ipu npoBereHUU NpoOUEAYPHl OLCHUBAHUSA PE3YIbTaTOB OOyYEHUS HWHBAIUIOB W JIHI] C
OTPaHUYEHHBIMU BO3MOXHOCTSMHU 37I0POBbSI MPEIYyCMATPUBAETCSl HCIIOJIIb30BaHUE TEXHHUUECKHUX
CPEICTB, HEOOXOAMMBIX UM B CBSI3U C UX WHJWBHUIYaJbHBIMA OCOOCHHOCTSIMHU. DTH CPEICTBA MOTYT
obiTh mpenoctaBieHbl BUY PAHXul'C wam MoryT MCHosib30BaThbCsi COOCTBEHHBIC TEXHUYECKHE

CpencTBa.

HpI/I HCO6XOI[I/IMOCTI/I HHBAJIMAaM MW JIMOaM C OI'paHHYCHHBIMH BO3MOXXHOCTAMU 300POBbs
MpEaAOCTaBIACTCA OOMMOJIHUTCIBHOC BPEMS IJId ITOATOTOBKU OTBETA HA BBIITOJIHCHUC 3a;[aH1/n?1.

4.3. OueHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTecTaluH.

4.3.1. IlepeyeHb KOMNETEHIUI ¢ yKa3aHMEM 3TanoB UX (POPMHPOBAHUA B Ipolecce 0CBOEHUS
aJanTUPOBaHHOI oOpa3oBaTeibHON mnporpammbl. I[loka3aTrem W KpUTEepHUH OLEHWBAHUSA
KOMIIETEHIHI ¢ y4eTOM 3Tana ux (popMHPOBAHUA

KaJpOBBIM PE3EPBOM, U YMEHHEM
TPUMEHSTDH MX HA NPAKTHUKE

Kong
Kon HaumenoBanue HanmenoBaHnue 3Tana 0cBOEHUs
KOMITCTEHIINT KOMITETEHIINN JTatla OCBOCHHA KOMITETCHIINN
KOMITETEHIINU
CnocoOHOCTh pa3paboraTh CrocoOHOCT,  NPUMEHSTH  Ha
MPOCKT ~ HA  OCHOBE OUCHKH | ywo o~ 544 HpaKTHKE HaBBIKU
YK OC-2 PECYPCOB U OTpaHUYEHUH Olo/KeTUPOBaHUS  3aTpaT  Ha
MepCcoHal, JCHEKHOM OLEHKH
nepcoHana
3HaHue OCHOB KaJIpOBOI0 CrocoOHOCTP  NPUMEHSTH  Ha
TUIAHWPOBAHUSI ¥ KOHTPOJUIMHIA, NpaKTHKE OCHOBBI  KaJIpOBOTO
OCHOB MapKeTHHTa IepcoHaa, TUTAHUPOBAHNS, MapKeTHHTa
pa3paboTkm W peanHu3aluH NepcoHajia Tpu pPa3paboTKe W
[K-2 CTpaTeruu npusneuenns | [1K-2.1.2.1 peanu3ayn CTpaTeruu
MepCoHaNa U YMEHHE TPUMEHSTh TIPUBJICYCHUS HepcoHana,
UX Ha IpaKTHKe yMeHHe paspabaTbIBaTh
KaJpOBYIO TIOJIUTHKY
OpraHM3aliu
3HaHHEe OCHOB OIIEHKH KadecTBa CrocoOHOCTF  TPUMEHSTH  Ha
o0yueHwus, yIpaBJIeHUs HpaKTHKe HaBBIKM  OILIGHKH
Kapbepou, ciry)xeOHo- KadecTBa MepcoHana,
MK-21 npodeccrnoHaIbHBIM IK-21.1.2 yIpaBJIeHUs Kapbepoil, paboTHI ¢
NPOJBIKEHHEM U PaboThl € KaJpOBBIM PE3€PBOM

CriocoOHOCTh IPUMEHSTH
Ha IMPaKTUKE HABBIKU
010/PKeTUPOBAHHS 3aTpaT
Ha MepCOHAI, JEHEHKHOMN
OIICHKH TIepCOHAIa

Hcnonb3yeT ciocoObt
I/ISMepeHI/IS{ CTOUMOCTH
TPYIOBBIX 3aTPaT JJIs
MPOBEACHUS JCHEKHON
OIICHKH TIepCOHaa

Otan oCcBOEHUs INoxasarens Kpurepuii oneHnBanus
KOMIETEHITNH OIICHUBAHHS
—  XapakTrepusyeT 0cOOCHHOCTH IUIaHUPOBAHUS 3aTpaT Ha
MepCOHAJ B paMKaX CUCTEMBbI BHYTPH(UPMEHHOTO
YK OC-2.4.1 TUTAaHUPOBAHHS.

—  HWpentudunupyet nepBoHaYaIbHBIE H3ACPKKA (M3IEPKKU
Habopa u 0TOopa, OpHueHTAIH U (POPMATBHOH ITOITOTOBKH)
Y BOCCTQHOBHTEJIBbHBIEC U3IEPIKKH (M3ICPIKKH 3aMEILCHUS).

—  XapakTepu3yeT HerocylapCTBEHHBIE CTPYKTYPBL,
3aHMMAIOIUXCs 00ecreueHHeM MoTpeOHOCTeH OpraHn3aui

B pabOTHUKAX.

— Cobupaer u aHaM3MpyeT HHPOPMALHMIO, B T.4.
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Drtan 0CBOSHUS [Toka3zarens Kpurepuii onennBanus
KOMITCTEHINN OLICHUBAHMS
MOCPEACTBOM ceTH VIHTepHET U1 aHann3a peIHKa
00pa30BaTeIbHBIX, KOHCAITHHTOBBIX M HHBIX BHJOB YCJIYT B
00acTi paboTHI ¢ IEPCOHAIOM.
[K-2.1.2.1
CriocoOHOCTh IPUMEHSTH
—  XapakTepHu3yeT OpTaHH3AIOHHYIO CTPYKTYPY, COCTOSIHHE
Ha MPaKTHKE OCHOBBI Hcnonmp3yeT OCHOBEI o
obecrieyeHHOCTH paboINMH KaIpaMH M HAJIMIHE BAaKaHCHIA,
KaJpoBOTO KaJpoBOTO
KaK OCHOBHBIX MPEIIOCHUIOK KaAPOBOTO MAPKETHHTA.
TUIaHWPOBAHUS, TUTAHUPOBAHUS U
—  XapakTepHu3yeT aKTHBHBIC U TTACCHBHBIC METO/bI
MapKeTHHTa IepcoHana MapKeTHHra JyIst
KOMIUIEKTOBAHHMSI TIEPCOHAIA 32 CUET BHEITHUX UCTOYHHKOB.
npu pa3paboTke U pa3paboTKu u
—  AHanu3upyeT cueuu(HKy CerMEHTUPOBaHHsI BHEIITHETO
peanu3alyy CTpaTeruu peanu3alyy CTpaTeruu
bIHKA TPY/a.
NPUBJICUEHHS TIEPCOHAA, MPUBJICUCHUS i Py
yMeHHe pa3padaTbiBaTh nepcoHana - HAIM3NpyeT OCH%BHI’Ie T1apaMeTphI
Ka/POBYIO TIOTHTHKY KOHKYPEHTOCIIOCOOHOCTH Ha PBIHKE TPY/Ia.
OpTaHM3aIN
K-21.1.2 Hcnons3yer npuHnunel | —  IIIaHUpyeT Kapbepy nepcoHana.
_ M METOJIbI OllcHHBaHus |— @OpMHUpYET OLIEHOUHBIC MAaTEPHANIBI 1 PEATHU3YET OLICHKY
Crioco6HOCTh IPUMEHSTh
HepcoHaja Al OLEHKH HepcoHaa.
Ha IIPaKTUKE HAaBBIKU .
KadyecTBa IepcoHaa, —  ®DopmupyeT KaJIpOoBbIi pe3eps.
OTICHKH kagecTha TIpaBJICHUA KaAPOBbIM A
- HaJIM3UPYET OLICHOYHBIC MAaTEPHAIbI AJIs1 OLIEHKH
nepcoHaa, yupaBJieHHs yefe BOM 1 P 6 pyer ol P AU oIt
KapbepOii, pAGOTHI ¢ pH a}; oo oA YUCHHMS TIEPCOHANIA B OPTAaHU3ALIH. 5
Ka/IpOBBIM PE3EPBOM yup PBEP - HaJIU3UPYET U CUCTEMATU3UPYET KaJAPOBBIA PE3EPB B
NepcoHala OpraHu3anyu.

[Ipu mpoBeaeHMM NpPOLEAYpPHl OLIEHUBAHMS PE3YIbTaTOB OOYYEHMS] WHBAJIMAOB M JIMI[ C
OrPaHUYEHHBIMH BO3MOXKHOCTSIMM  3710pPOBBbSl  IIPEyCMAaTpUBAETCS HCIOJIb30BAHUE TEXHUYECKHUX
CPEICTB, HEOOXOAUMBIX UM B CBSI3U C UX MHJWBUYaJbHBIMU OCOOCHHOCTSIMU. DTH CpPEACTBA MOTYT
OBITH MTPEOCTABIEHBI WJIM MOTYT MCIIOJIB30BAThCSl COOCTBEHHBIE TEXHUYECKHE CPEIICTBA;

[Ipy HEoOXOAMMOCTH HMHBAJIWIAM U JIMLAM C OTPAHMYEHHBIMU BO3MOXKHOCTSIMHU 310POBbS
MPEOCTABIISAETCS TOTMOJIHUTENIFHOE BpeMs JIs IOATOTOBKY OTBETA HA BBHIIOJIHEHHUE 3a/1aHUI.

WHCTpyKIUs 10 MOPSIAKY IPOBEACHUSI IPOLIETypPhl OLIEHUBAHUS IPEJOCTABISAETCS B IOCTYITHOM
¢dopme (ycTHO, B MHUCBbMEHHOM ¢opme, B NHUCbMEHHOW QopMe Ha s3bike bpaitng, yctHo ¢
HCIIOJIb30BAaHUEM YCIIYT CypONEPEBOIUHKA).

JoctynHast ¢opma IMpeJocTaBlIeHUsl 33aJaHUN OLIEHOYHBIX CPEJCTB: B IeyarHOW (opme, B
nedyatHod (opme yBenMueHHBIM WIpU(TOM, B meyaTrHoM ¢opme mpudTom bpaitnga, B dopme
JIEKTPOHHOIO JOKYMEHTA, 3aJaHusl 3a4UTHIBAIOTCS ACCHUCTEHTOM, 3aJaHusl IPENOCTABISIOTCA C
WCIIOJIb30BAaHUEM CYPOIIEPEBO/IA).

HocrtynHast (opma HpeocTaBIE€HUS OTBETOB Ha 3aJjaHus (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMITbIOTEPE, MMCbMEHHO Ha fA3bIke bpailnid, ¢ ucrnonbp3oBaHUEM yCIyT aCCUCTEHTA, YCTHO).

[Tpu HeoOXoAMMOCTH U OOYYalOIIMXCS C OrPAaHMYEHHBIMH BO3MOXKHOCTSMHU 3/I0POBbS H
MHBAJNI0B IpOLEAypa OLEHUBAHUS PE3YIbTaTOB OOyUeHUS MO JUCIHUIUIMHE MOXET MPOBOJUTHCS B
HECKOJIBKO JTaIoB.

[IpoBenenue mpoueAyphl OLICHUBAHUSA pPE3YIbTAaTOB OOY4YeHHMs] WHBAJUAOB U JIMI[ C
OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 3]I0POBbsSI JIOIIYCKA€TCS C HCIOJIb30BAHUEM JUCTAHLMOHHBIX
00pa3oBaTeIbHBIX TEXHOJIOTHH.

4.3.2 TunoBbie OLICHOYHBIE CPEICTBA
Bomnpocsl k 3auery
1. OO6mee nmousitue MapkeTunra. [{enn u QyHKIIMM MapKeTHHTa IEpCOHaa.

2. HanpaBieHust MapKeTHHTOBOH J1€ATEIIEHOCTH.
3. OCHOBHBIE 3TaIbl MAPKETUHIOBOM J€SITEIBHOCTH B OOJIACTH NTEPCOHATIA.
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SRR

MapKETHHIA.

S

Buemrnue u BHyTpeHHUE (AaKTOPHI, BIUSIONINE HA IEPCOHAT-MAPKETHHT.
Bnusinue opranu3alMoHHON KynbTyphl Ha (opmupoBaHue M (GYHKIMOHHPOBAHHME IEPCOHA-

Pons m MecTo IEpCOHAI-MAPKETUHI'A B YIIPABJIICHUN HalilMOM IepcoHajia.

7. KagpoBble CTpYKTyphl Kak NPOU3BOJCTBEHHBIC IMOJAPA3ACICHUS 1O OOECHEUEHHIO OpraHU3aLuu

IICPCOHAJIOM.

8. KampoBele CTPyKTYpbl Kak CEpBHUCHBIC NOJpPA3JCICHUS IS KIMEHTOB (COTPYAHUKOB U
PYKOBOJICTBa opraHu3auuii). VIx posib 1 3HaueHue.

9. Pa3pabotka npodeccroHalbHBIX TPEOOBAHUN K TIEPCOHAITY.

10. TpeGoBaHMs K TODKHOCTU M ONpeie]ICHUE CTaHapTa KaHJuiaTa.

11. JlomKHOCTHBIE MHCTPYKIMH: COJIEp)KaHHE U OCHOBHBIE TPEOOBaHUS K pa3padoTKe.

12. Ilenu u 3a1a4n KaApOBOIO MJIAHUPOBAHHUS.

13. Meronb! onpeeneHust MoTpeOHOCTEH B TIEpCOHATIE.

14. IInanupoBaHue KOJIMYECTBEHHON U KaYeCTBEHHON OTPEOHOCTH B IIEPCOHAIE.

15. JlenexHast OlleHKa TPYAOBBIX PECYPCOB OPraHU3AIIUH.

16. OcHOBHBIE CTaThU 3aTpaT, CBA3aHHbIE C Pa0OTO MepcoHaa.

17. 3amaun cnenuaiaucTta TpH KOMIUIEKTOBAaHMHM KajapoB. KomruiekToBaHWE TMepcoHalia 3a CYeT
BHEIIHUX U BHYTPEHHUX UCTOYHHUKOB.

18. IMocpenqauvecTBO B KOMIUIEKTOBAHUY OPTaHHU3AIMIA ITEPCOHATIOM.

19. MapkeTuHr nepcoHana B CBsi3u ¢ pa0OTOH Ha BHEILIHEM PBIHKE TPY/a.

20. Pexnama 1 ee poJib B OCYIIECTBICHUH KaJIpOBOTO MAaPKETHHTA.

21. CBs3b € 00LIECTBEHHOCTBIO B CUCTEME KaJpOBOI'0 MapKETHHTA.

22. Copepxanue PR — TexHonoruii u crienuduka ux NpuMEeHEHHs B MApPKETHHTE TIEPCOHAA.

23. ndopmanlMoHHbIE TEXHOJIOTUH B KaJ[pOBOM MapKETHHTE.

24. Ponre lHTEpHET-pECYPCOB B CHCTEME MapPKETHHTOBOM JESATETLHOCTH OpTaHU3alllH.

25. CyIHOCTb U CO/Iep)KaHUe CAaMOMapKeTHHIa [IEpCoHaa.

26. KoHKypeHTOCTIOCOOHOCTh pabOTHHKA U €€ XapaKTePUCTUKH.

MIkana oueHuBaHUA

YpoBeHb 3HaHMM, yMEHMHl M HaBBIKOB O0OY4YaloIIErocs IpPU YCTHOM OTBETE BO BpeMs
IIPOMEXYTOYHOM aTTECTALMK OINPEAECIACTCS OLUECHKAMHU «3aYyTCHO» WM «He3adTeHO». Kpurepuamu
OLICHMBAHUs Ha 3a4eTe SBIISCTCA JEMOHCTPALMSA OCHOBHBIX TEOPETHYECKUX ITOJIOKEHUH, B paMKax
OCBaMBAaEMOM KOMIIETCHIIMM, YMEHHE IPUMEHATH IOJYyYEHHBIE 3HAHMS Ha IPAKTHKE, OBJIAJICHHE
HaBbIKAMU aHAJIM3a U CUCTEMAaTH3allMi HHPOPMALMU B 006JacTH 6€30MaCHOCTH TPYAA.

Jns nucuumuivH, (OpMOIl UTOrOBOTO OTYETa KOTOPBIX SIBJISIETCS 3a4eT, MPUHATHI CIEAYIOIINE

COOTBCTCTBHUA:

60% - 100% - «3auTeHO;
MeHee 60% - «He 3a4TeHOY.
[Tpu oreHMBaHUY PE3YJIETATOB OOYUCHHS MCIIOIB3YeTCs CIICTYIOIIAs IITKaia OIeHOK:

100% - 90%
(oTIHMYHO)

Oransl GOPMHUPOBAHUS KOMIETEHIUH, MPEIYCMOTPEHHBIE a1allTUPOBAHHOM
o0pa3oBaTeNbHOIl MpOorpaMMoil, CHOPMUPOBAHBI Ha BBICOKOM YpPOBHE.
CBobOosiHOE BIIAZICHHE MaTEepPHaJOM, BBISABICHHE MEXKIPEIMETHBIX CBS3CH.
YBepeHHoe BJIaICHHUEC HOHSTUHHBIM arrmaparom JOUCHUIIIINHBI.
[TpakTHyeckre HaBBIKM MPO(ECCHOHATBHON NEATENFHOCTH CHOPMHPOBAHBI
Ha BBICOKOM ypoBHE. CIIOCOOHOCTh K CaMOCTOSITEIbHOMY HECTaHIAPTHOMY
PELICHHIO MPAKTHYECKUX 33134

89% - 75%
(xopor1o)

Oransl KOMIIETCHIIVH, IIPETYyCMOTPECHHBIE aJalTHPOBAHHON
o0pa3oBaTeNpHONW MpOrpaMMoi, copMHUpOBaHBI AOCTaTOYHO. JleTanbHoe
BOCIIpOM3BEJCHNE  yueOHoro  marepuana. IlpakTuyeckue  HaBBIKH
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npoeCCUOHATBHON ESITEIbHOCTH B 3HAYUTEIBHOM Mepe COPMHPOBAHBI.
ITpuCyTCTBYIOT HaBBIKM CaMOCTOSTEIBHOIO PEHIEHUS NMPAKTUYECKUX 3a1ad C
OTZICJILHBIMU AJIEMEHTAMHU TBOPYECTBA.

74% - 60% Oransl KOMIIETEHIINH, IIPEYyCMOTPEHHbIE a/JlarTHPOBAHHOMN
(ynoBieTBopuTENbHO) |00pa3oBaTenbHON IPOrpaMMoid, chOpMUPOBAHBI HA MUHUMAJIBHOM YPOBHE.
Hamuune  MMHHMManbHO JONMYCTHMOTO YPOBHS B YCBOGHHHM Y4eOHOTO
Marepuaiga, B T.4. B CaMOCTOSATEIBHOM pEIICHUM NPAKTUYECKUX 3a/ad.
[TpakTHyeckre HAaBBIKM TPO(PECCHOHATBHON AEATENFHOCTH CPOPMHUPOBAHBI
HE B MOJIHOW Mepe.

MeHee 60% |Iransl KOMIIETEHIINH, IIPEYyCMOTPEHHbIE a/JlarTHPOBAHHOMN
(HeyIOBIETBOPHUTENIFHO) |00pa30BaTeIbHOM MpOrpaMMol,  He cdopMmupoBanbl. HemocraTouHblit
YPOBEHb YCBOEHHS TMOHATHWHOTO ammapaTa M Haluyhe (QparMeHTapHBIX
3HaHMU 1O JucHuIUIHE. OTCYTCTBHE MUHHMAIBHO JOIYCTHMOTO YPOBHS B
CaMOCTOSITEIbHOM PEHICHWU IMPAaKTHYeCKHX 3anad. [IpakThueckue HaBBIKH
npodecCHOHATIBHOM NeSTeTBHOCTH HE ChOPMHUPOBAHBI.

4.4. MeTtoanuecKkue MaTepuaIbl

[Ipouenypa oueHuBaHUS 3HAHWW, YMEHMH, HABBIKOB U (WJIM) OMNbITa JEATEIbHOCTH,
XapaKTepU3yIOMUX dSTanbl (HOPMUPOBAHUS KOMIETEHIIMHA, OCYIIECTBISIFOTCS B COOTBETCTBUU C
[Tono>xkeHHeM O TEKYIIEM KOHTpOJIE YCIEBAEMOCTH M MPOMEXKYTOYHOW aTTeCcTaluu CTYIEHTOB B
OI'bOY BO PAHXwulI'C u Permamentom o OamibHO-peMTHHroBOM cucrtemMe B Bonrorpaackom
MHCTUTYTE ynpasieHus - punnane PAHXul'C.

5. MeToauyeckne yKazaHus sl 00y4alOIUXCSl M0 OCBOEHUIO JUCIHUNIMHBI
Meroanyeckue peKoOMeHAAlUH 110 HANIUCAHUIO pedpepaToB

Pedepar sBisieTcs HHAMBUYaTbHON CAaMOCTOSITENILHO BBIIOJHEHHON paboTol cTyaeHTa. Temy
pedepara CTYIEHT BBIOMpaeT M3 NEpEeYHs TEM, PEKOMEHIYEMBbIX IpernojaBaTeiieM, BeIyIIUM
COOTBETCTBYIOILIYI0 JAuUCHUIUIMHY. Pedepar, kak mpaBuio, JOMKEH COJAEpKaTh CIEIYIOLIe
CTpYKTypHBI€ 3yieMeHThl: TutynbHbll nuct Conepxkanue Benenune OcHOBHas 4acTh 3aKiIIOUEHUE
Cniucok nutepatypsl [Ipunoxenus (mpu He0OXOAUMOCTH).

TpeboBanus k 00bemMy: He Oosiee 15 crpanun. Odopmienue: [lpudt Times New Roman, 12
mpudT, 1,5 unreppaina, 1,5 cM ab3anusiil orctyn. OpUrHHAIBHOCTD MO cucTeMe AHTHILIaruaT.BY3 —
He MeHee 60 MPOILEHTOB.

PexoMeHaaunu nmo nJIaHMPOBAHUIO U OPraHU3AIMN BPeMeHH, HE0OX0IMMOI0 HA U3YUYeHHUe
JUCIHHUILTHHBI

CTpyKTypa BpeMeHH, He0OX0AMMOr0 Ha M3yYeHHue JUCHUILIMHBI

dopma U3yueHHst JUCIUTUIUHBI Bpewms, 3aTpauniBaeMoe Ha U3y4YeHHE
IUCIAIUINHEL, %
W3yuenue nureparypsl, peKOMEH/IOBaHHOI B 40
y4eOHOU Iporpamme
Pemienue 3a1a4, NpakTHYECKUX YIPaKHEHUH 1 40
CUTYaIlMOHHBIX TPUMEPOB
N3ydeHnue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEITLHOE PACCMOTPEHUE
Htoro 100
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PexomMeHaanum mo NOAroTOBKe K NPAKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO

[TpakTHdeckoe (CEeMHHApPCKOE) 3aHSATUE - OJIHA M3 OCHOBHBIX (DOpPM OpraHu3aluU y4eOHOTO
mpoluecca, MpeAcTaBisiomas co0oi KOJUIEKTUBHOE OOCYKJIEHUE CTYJEHTaMH TEOPETUYECKHX U
[IPAKTUYECKUX BOIPOCOB, PELIEHUE IPAKTUYECKUX 3aJad I10J PYKOBOACTBOM IIpenojaBaTels.
OCHOBHOH LIENBIO MPAKTUYECKOTO (CEMUHAPCKOTO) 3aHATUS SBJISETCS MPOBEPKA IITyOMHBI TOHUMaHUS
CTY/ICHTOM M3Y4aeMOH TeMbl, Y4eOHOrO MaTepuayia U YMEHHS HM3JI0KUTh €ro COJACpKaHHUE SICHBIM H
YETKUM S3BIKOM, PA3BUTHE CAMOCTOATEIHLHOTO MBIIUICHHUS U TBOPUECKON aKTUBHOCTH y cTyneHTa. Ha
NPAKTUYECKUX (CEMHHAPCKUX) 3aHATHUAX MPEJIoaracTcsi paccMaTpuBaTh Haumbojee BaKHBIE,
CYLIECTBEHHbIE, CIIOKHBIE BOIPOCHI KOTOpbIe, HauboJiee TPYAHO YCBauBaroTcs cryaeHtamu. [Ipu stom
TFOTOBUTBCS K INPAKTUYECKOMY (CEMHMHApCKOMY) 3aHSATUIO BCErja HYXHO 3apaHee. Iloaroroska
MPAKTUUYECKOMY (CEMUHAPCKOMY) 3aHSTHIO BKJIIOYAET B ce0sl cleayrolee:

— 00s13aTeNIbHOE 03HAKOMJICHHE C IIJITAHOM 3aHATHS, B KOTOPOM COJEPKATCsl OCHOBHBIE BOIIPOCHI,

BBIHOCHUMBIC Ha 00CYK/ICHUE;

— W3y4YeHHE KOHCIIEKTOB JIGKIIMH, COOTBETCTBYIOIIMX pa3eNIOB y4eOHHKA, YIeOHOTO MOCcCoOus,
COJIep’KaHUsl PEKOMEHJOBAHHBIX HOPMAaTHUBHBIX [IPABOBBIX AKTOB;

— paboTa ¢ OCHOBHBIMH TE€pMUHAMU (PEKOMEHIYETCSI UX BBLYUUTD);

— MU3YUYCHHUC JOTIOJTHUTEIILHOM JIATCPATYPhI IO TEMC 3aHATUS, ACJIas IIPU 3TOM HGO6XOI[I/IMBIG
BBIITMCKH, KOTOPLIC HOH&I[O6$ITC$I IIpu O6CY)K,I[6HI/II/I Ha CCMHHApPEC;

— (opmynupoBaHHME CBOEr0 MHEHHUS 10 KaXIOMY BOIPOCY U apryMEHTUPOBAHHOE €ro
000CHOBaHMUE;
— 3amKUCh BO3HHUKIIUX BO BPEMs CaMOCTOSATEIBHON pabOThl C yYeOHHKAMH W HAy4YHOM

JMTEPATYPhl BOPOCOB, YTOOBI 3aTE€M Ha CEMHHAPE TOJIYYHTh Ha HUX OTBETHI;

— oOparreHre 3a KOHCY/IbTAIMEH K MPEnoIaBaTeo.

[TpakTHueckue (CeMHUHApCKUE) 3aHATHUS BKIIOYAIOT B ce0Sl U CIENMAIbHO MOJTOTOBIIEHHBIE
pedeparbl, BRICTYIUICHHS 110 KAaKOW-THO0 CII0KHOM MIIH 0000 aKTyallbHOW MpoOJIeMe, pelIeHue 3a1a4.
Ha npakTtrueckom (ceMUHApCKOM) 3aHSTUU CTYJIEHT MPOSIBISIET CBOE 3HAHUE MPEIMETa, KOPPEKTUPYET
uHpOpMaIIHIO, TMOJYYCHHYI0 B MpoOIlecce JICKIMOHHBIX M BHEAYIUTOPHBIX 3aHATUH, (OPMHPYET
onpeseNeHHbl 00pa3 B Tja3ax IMpernojaBaTelis, IOJy4aeT HaBBIKM YCTHOM peun M KYyJIbTYpbl
JMCKYCCHH, HABBIKU TIPAKTUYECKOTO PEIICHHS 3a/1a4.

PexoMeHganmuu o M3y4YeHUI0 METOANYECKUX MAaTEPHAJIOB

Meronuyeckue martepuanbl MO JUCHUIUIMHE MO3BOJIAIOT CTYAEHTY ONTHUMAIbHBIM 00pa3oM
OpraHu30BaTh MPOLECC U3YYEHUS NaHHON AUCUHUIUIMHBL. MeToaudecKue MaTepualbl 10 AUCLUIUIMHE
MpU3BaHbl NIOMOYb CTYJAEHTY MOHATH CINEeUU(UKY M3ydyaeMoro MmaTepuasa, a B KOHEYHOM HTOTe —
MaKCHUMaJIbHO IIOJIHO U KAauye€CTBEHHO €ro OCBOUTL. B mepByro ouepenp CTYyAEHT NOJKEH OCO3HAaTh
MpeAHa3HaYEeHNE METOANYECKUX MAaTEPUAIIOB: CTPYKTYPY, LEIH U 3a1a4u. J{JIs1 3TOro OH 3HaKOMUTCS C
npeaMOyJIoi, OrJIaBJI€HHEM METOJUYECKHUX MaTepHalioB, TOBOpS HMHAYe, OCYLIECTBISET MEPBUYHOE
3HAKOMCTBO C HHMM. B pasnmene, MOCBAIIEHHOM METOAMYECKMM pPEKOMEHIAIUSAM IO H3YYEHHIO
JTMCLUUIUIMHBI, IPUBOJAATCS COBETHI MO IJIAHWPOBAHUIO M OpraHU3allMd HEOOXOAMMOTO Ui M3Yy4eHHs
JUCHUIUIMHBL BPEMEHH, OMMCAaHUE IOCIIE0BATEIbHOCTH NEHCTBUI CTyAeHTa («ClieHaphil M3ydeHus
TUCLUUIUIMHBI»), PEKOMEHAAUU Mo paboTe C JUTepaTypoi, COBETHI MO MOJATOTOBKE K IK3aMEHY M
pa3bsCHEHUS 10 OBOY pabOThI C TECTOBOM CHCTEMOM Kypca U HaJ IOMAIllHUMU 3aJjaHusMu. B nenom
JTAaHHbIE METOJIMYECKHE PEKOMEHJAMU CIOCOOHBI O0JETYUTh W3y4YeHHUE CTYAEHTaMM JUCIHILIUHBI U
MOMOYb YCIIEUIHO cllaTh B3K3aMeH. B pasnene, copepxkaiieM y4eOHO-METOJAMYECKHUE MaTepHaIbl
JUCLUIIINHBI, COAEPKAHUE MPAKTUYECKUX 3aHATHM IO IUCLMILIMHE, CI0Bapb OCHOBHBIX TEPMHUHOB
JUCLUIIINHBL.

Pexomenpanmm mo caMocTosiTeJIbHOM padoTe CTYIEeHTOB
HeoTneMiieMbIM 3JIEMEHTOM y‘-IGGHOFO nponecca ABJISACTCA CaMOCTOATCIIbHAA pa60Ta CTYACHTA.
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[Ipn camocrosTensHON paboTe JOCTUTAaeTCs KOHKPETHOE YCBOGHHWE Y4eOHOro matepualna,
Pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJb BAaXHBIC [UIS COBPEMEHHOW TOJATOTOBKH
cnenuanucToB. @DOpPMBI  CaMOCTOSTENLHON pabOThl CTYAEHTOB M0 JUCIHHIUIMHE: HAMHCAHHUE
KOHCIIEKTOB, TIOATOTOBKAa OTBETOB K BONpOCaM, HalMCaHWe pedepaToB, pEUICHUE 3ajad,
UCCleIoBaTeNbCKas paboTa, BHINOJIHEHHE KOHTPOJIBHON paOOTHI.

3anaHus sl CAMOCTOSTENILHOM paObOThl BKIIFOYAIOT B C€0SI KOMITJICKC aHAJIMTHUECKUX 3a/IaHUi
BEITIOJTHEHUE, KOTOPBIX, MPEIIOoJiaracT TIIATeIhbHOE H3y4yeHUE HAY4YHOU M y4eOHOU IUTEpaTyphl,
MEPUOIMICCKUX M3JIaHHI, a TAaK)KE 3aKOHOJATEIbHBIX U HOPMATHBHBIX JOKYMEHTOB IpEIaracMbIX B
1.6.4 «Y4eOHas nmuTeparypa u pecypchl HHPOPMAIMOHHO-TEIICKOMMYHHKAITMOHHOM cetr "MHTepHeT",
y4eOHO-METOIMYEeCKOe 00ECIeUueHUEe CaMOCTOATENBHON pabOThl OOYYAIOUIMXCS IO TUCIHUILIHHEY.
3aaHus IPEIOCTABISIOTCS HA TIPOBEPKY B IIEYATHOM BHUJIC.

Pexomenganum no padore ¢ aureparypoit

[Ipy um3yyeHuu Kypca yuyeOHON IUCHMIIMHBI 0COOO€ BHHMMaHHME CleJyeT oOpaTUTh Ha
PEKOMEH1YEMYIO OCHOBHYIO U JIOIIOJIHUTENIBHYIO JIUTEPATYPY.

BaXHbIM 3J€MEHTOM MHOJATrOTOBKM K CEMHHApY SBJSETCS INyOOKOe M3y4eHHE OCHOBHOH U
JIOTIOJIHUTEIBHON JINTEPATyphl, PEKOMEHA0BAHHOM 10 TEME 3aHATHUS, a TAK)KE EPBOMCTOYHUKOB. [lpu
3TOM IMOJIE3HO IMPOYUTAHHYIO JINTEPATypy 3aKOHCIEKTUPOBaTh. KOHCIEKT MOJKEH OTBeYaThb TPEM
TpeOOBaHUAM: OBITH COJIEPKATEIHHBIM, IT0O BO3MOKHOCTH KPATKUM H MPABUIHLHO O()OPMIICHHBIM.

CopnepxaTenbHbIM €ro ClIEQyeT CUUTAaTh B TOM ciyd4ae, €Cld OH IepellacT BCE OCHOBHBIE
MBICIIM aBTOPOB B LIEJIOCTHOM BHJE. M31I0KUTh TEKCT KpPAaTKO — 3TO 3HAUUT IEpelaTh COAEpKaHUE
KHUTH, CTaTbU B 3HAUUTEJILHONW Mepe cBouMHM ciioBaMu. [Ipu 3ToM cienyer nmpuaepKuBaTbes MpaBuiia
- 3allMChIBaTh MBICIbL aBTOpa pabOTHI JIMIL MOCJIE TOro, KaK OHA XOpOILO MOHsATAa. B Takom ciayuae
[oCTaBJIeHHas Lesb OyaeT AoCTUrHyra. LIUTHpoBaTh aBTOPOB M3ydaeMbIX paboT (¢ oOs3aTesbHON
CCBUIKOM Ha MCTOYHUK) CIEAYeT B T€X CIIy4asx, €CJIU Ha/l0 3alUCBhIBATh OUYEHb BaXXHOE OINpesesieHue
WJIU TTOJI0KEHUE, 0000IIAOIINIi BEIBOI.

Baxxno u BHenrHee oopMieHHE KOHCIIEKTa. B ero Hauane Hajo ykazaTh TEMY CEMUHApA,
JaTy HallUCAaHUs, Ha3BaHUs JIUTEPATYPHBIX HCTOYHUKOB, KOTOpPbIE OYAYyT 3aKOHCIIEKTUPOBAHBHI.
I'myOoxkasi camocrosiTennbHas paboTa HaJl HUIMH O0ECIIEUUT YCIEIIHOE YCBOCHUE N3Y4aeMOoi
JTUCLUTUIAHBIL.

OgHuM U3 BaXHEWIIMX  CPEACTB  CEPhE3HOI0  OBJAJEHUS  Teopuen  sBiseTcs
KOHCHeKmupoeanue nepeoucmoyHuKos.

Jlns cocTaBieHUs KOHCIEKTa PEKOMEHAYeTCs cHayajga MPOYMUTaTh paboTy LEIMKOM, YTOOBI
YSICHUTh €€ OOLMii cMbIcT U cofepxaHue. IIpu 3ToM MOXXKHO chenaTh IMOMETKH O €€ CTPYKType, 00
OCHOBHBIX IOJIOKEHHAX, BBIBOJAX, HAJ0 CTApaThCs OTIMYATh B TEKCTE OCHOBHOE OT BTOPOCTENEHHOTO,
BBIBOJIbI OT apPT'yYMEHTOB U J0Ka3aTesbCTB. EC/IM €cTh HEMOHSTHBIE CIIOBA, HA/I0 B SHIMKIIONEMUECKOM
CJIOBape HalTH, 4TO 3TO CIOBO 0003HAYaeT. 3aKOHYMB uTeHue (maparpada, riaaBbl, cTaTbu) HAIO 337aTh
cebe BOmpocCkl Takoro poja: B uem rimaBHas Mbicib? KakoBbI OCHOBHBIC 3BEHbS JI0Ka3aTeabcTBa ee? Uto
BBITEKAET U3 YTBEpXkAeHUI aBTopa? Kak 3TO cornacyercs ¢ Te€M, U4TO YK€ 3HA€T€ O NPOYUTAHHOM W3
JIPYTUX UCTOYHHUKOB?

SIcHOCTP M OTYETVIMBOCTH BOCHPHSITHUSI TEKCTA 3aBUCUT OT MHOTOTO: OT COCPEJOTOYEHHOCTH
CTYIEHTa, OT TEXHUKHM YTEHHUS, OT HACTONYMBOCTH, OT SPKOCTH BOOOpaXKEHHUS, OT TEXHUKHU
(buKCUpOBaHMUS MPOYUTAHHOTO, HAKOHEL, OT SPYAULUU — OOIIed M B KOHKPETHO paccMaTpUBaeMOi
npobieme.

Pe3ynbraToM mnepBOHAYaNBHOTO YTEHUS JOJDKEH OBITh NMPOCTOW Maan mexkcma u uemkoe
npeocmaenienue 0 HeEACHbBIX Mecmax, OTMEUYeHHbIX B kHure. [locie mnpeaBapUTEILHOTO
O3HAaKOMJICHUS, NpPU IIOBTOPHOM YTEHHH CIELYET 6blOeIUMmb OCHOGHbIE MBICIU A6MOpa W WX
pa3BUTHE B IPOU3BEICHUH, OOPATUTh BHUMAHNE HA 0OOCHOBAHUE OTAEIbHBIX MOJI0KEHUH, Ha METObI
u (GopMBI JOKa3aTeibCcTBA, Haubojiee sipkue mHpuMepbl. B Xxome 3Tol pabOThl OKOHYATEIHHO
oTOMpaeTcs MaTepHual JUIsl 3allUCU U ONIPENIEISIETCs €€ BU: HJ1AH, me3uchl, KOHCHEKM.

[Inan 3TO KpaTkuid, IOCJIENOBATEIbHBIM IEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3aluch
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MIPOYUTAHHOTO B BHUJE TE3UCOB — 3HAYUT BBIABUTH M 3aMKMCATh OMOPHBIE MBICIHM TeKcTa. PazHuma
MEXy IUIAaHOM W TE€3MCaMH 3aKJII0YaeTCsl B CICAYIOIIEM: B IUIaHE MBICIh Ha3bIBaeTCs (CTaBb BCETIa
BOMPOC: O 4YeM TOBOpHTCA?), B Te3ucax — (OpMYIHpyeTcss — (YTO MMEHHO 00 3TOM TOBOPHTCSH?).
3anuch OMOPHBIX MBICIEH TEKCTa Ba)KHA, HO MOJHOTO MPEACTABICHHS O MPOYMTAHHOM HAa OCHOBAHHH
MOJOOHON 3amuCU HE COCTaBWINb. BaXHO OCMBICIHTH, KaK aBTOP JOKa3bIBA€T CBOKO MBICIb, Kak
yOex/1aeT B MCTUHHOCTH CBOMX BBIBOJIOB. Tak BO3HHMKAaeT KOHCIEKT. Dopma 3ammcu, Kak MbI YXKe
OTMETHJIH, YCIOXHSETCSI B 3aBUCUMOCTH OT IIeJiell paOoThl: TUTAH — O 4eM?; TE3UChl — 0 YeM? 4TO
HMEHHO?; KOHCIIEKT — O 4eM? 4YTO UMEHHO? Kak?

KoHcrnekT 3T0 KpaTkoe Mocien0BaTebHOe U3JIoKeHUEe coaepkanus. OCHOBY €ro COCTaBIsieT
IJIaH, TE3UChl M BBINUCKU. HeaocTaTku KOHCHEKTUPOBAHUSA: MHOTOCJIOBHE, LHUTHUPOBAaHUE HE
OCHOBHBIX, a CBS3YIOUIUX MBICIICH, CTPEMJICHUE COXPAHUTh CTHJIMCTUYECKYIO CBA3aHHOCTH TEKCTa B
yiiep0 ero JIOTM4ecKo CTpoWHOCTH. [IpucTynaTh K KOHCIEKTHUPOBAHHUIO HEOOXOIMMO TOT[A, KOTJa
CJIOXKHUJIUCH HABBIKM COCTABJICHUS 3aMMCH B BUJIE Pa3BEPHYTOT0 MOAPOOHOTO TUIaHA.

dopma 3amucu MpH KOHCIEKTHPOBAaHUHM TpedyeT 0co0Oro BHUMAHUS: BaXKHO, YTOOBI
COOCTBEHHBIC YTBEPXKACHHS, PA3MBIIIICHUS HAJl MPOYUTAHHBIM, YETKO OTICIIUIACH TPH 3allHCH.
Pa3zymHee BBIHOCUTH CBOM IOMETKM Ha LIMPOKHE IIOJIA, 3alMChIBaTh HAa HHUX JIONOJHUTEIbHBIE
CIPaBOYHBIC JIaHHBIC, TIOMOTAMOIINE YCBOCHUIO TEKCTa (ara COOBITHS, YIOMSHYTOTO aBTOPAMU;
CBEICHHUS O JIMIIe, HA3BaHHOM B KHUIE; TOYHOE COJepKaHue TepMuHa). Ecliin KOHCTIEKTHpyeTCs TEKCT
BHYIIUTEIHHOTO 00BhEMa, HEOOXOAMMO YKAa3bIBATh CTPAHMIIBI KHHWTH, KOTOPHIC OXBATHIBACT Ta WIIU
HWHas 4acThb KOHCIICKTA.

st ynoOGcTBa mojb30BaHUsl CBOMMH 3aMCSIMU BaXKHO 03arJIaBUTh KPYITHBIE YaCTH KOHCIIEKTA,
oAYepKUBas 3az0106xku. Cieayer NOMHUTh O HA3HAUYEHUM KPACHOM CTPOKH, CTPEMHUTBHCS K YETKOM
rpaduke 3amnMcei - ycTynmamH, KOJOHKamMu. M3marath TJIaBHBIE MBICIM aBTOpa U HMX CHCTEMY
apryMEeHTOB - HEOOXOJIMMO MPEUMYILECTBEHHO CBOMMH CIIOBaMH, INepepadarbiBas TakuM 00pa3oM
nH(pOpMaIIHIO,— TaK MPOXOJUT YSICHEHHWE €€ CyTU. MbICib, (pasbl, MOHATHIE B KOHTEKCTE, MOTYT
npuoOpectu Oosee MPOCTPaHHOE H3JIOXKEHHe B 3amucu. Ho TeKCT opuruHaia CBEPTHIBAeTCS, WU
CTYJIEHT, OTpalaThIBasi TOTMUECKOE MBIIUICHUE, YUUTHCS BBIICIATH TJIaBHOE U 00001IaTh OJTHOTUITHEIE
CyXJeHHsI, onHOpoAHble QakTel. KpoMme Toro, Aenmas 3amucH CBOMMH CIIOBaMH, 0000IIas, CTyIEHT
YYHUTCSI TUCbMEHHOM PEUN.

3naHue oOIIel cTpaTeruy UYTEHHs, TEXHUKH COCTABIIEHWE TJIaHA M TE3UCOB OIpenesseT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

e BnaumaTenpbHO YMTATh TEKCT, MOMYTHO OTMEYasi HEMOHSATHBIE MECTa, HE3HAKOMbIE TEPMUHBI
Y MIOHATHS. Botnucams na nonsa 31adeHrie OTMEYEHHBIX TOHATHH.

e [I[py mepBOM UYTEHMH TEKCTa HEOOXOAMMO COCTaBUTh €ro0 HpPOCMOU  HIaH,
MOCTIE0BATENbHBIN EPEUCHb OCHOBHBIX MBICJIE aBTOpA.

e [Ipy NOBTOPHOM UTEHHU TEKCTA BBIACIATh CUCHEMY OO0KA3ameabCme OCHOBHBIX
MOJIOKEHUN pabOTHI aBTOpA.

e 3aKIIOYUTETBHBIN 3Taml pabOThl C TEKCTOM COCTOUT B OCMBICIICHUU PaHEE OTMEUYECHHBIX MECT
Y WX KPaTKOH MOCIIeIOBATEIHLHON 3aIHCH.

e [Ipy KOHCIIEKTUPOBAHUM HY>KHO CTPEMUTBCS 8bIPA3UNL MBICTIb AGMOPA CEOUMU C/I06AMU,
3TO MOMOTaeT OoJiee rITyOOKOMY YCBOCHHIO TEKCTA.

e B pamkax paboTbl HaJ MEPBOUCTOUYHUKOM Bake€H yMenblii oméop yumam. HeoOxonumo
YYHUTBIBaTh, HACKOJIBKO SPKO, OPUTHHAIBHO, CXKATO M3JIOKEHA MBICIb. [[uTHpoBaTh HEOOXOAUMO TE
CYXKJI€HHUS, Ha KOTOPbIE BIOCIEACTBUU BO3MOYKHA CChLIKA KaK Ha aBTOPUTETHOE M3JI0KEHUE MHEHMS,
BBIBOJIA TI0 TOMY WUJIM HHOMY BOIIPOCY.

KoHcniekTrpoBaTh 1e1eco00pa3HO He Ha OTIENBHOM JIHCTe, a B OOIIeH TeTpaaud Ha OJIHOU
ctpanuiie Jmcta. OOOpOTHast CTOpOHA JIUCTA MOXKET OBITh WCIOJIb30BaHA I JOIOJIHEHUMH,
HEOOXOIUMOCTh KOTOPBIX BBISICHHUTCS B JaibHeWIneM. [Ipu KOHCIIEKTUPOBAHUH JTUTEPATYpPhI CIEAyeT
OCTaBUTh MIUPOKUE TOJISA, YTOOBI 3amucaTh Ha HUX TUIaH KOHCHeKTa. [1ost MoryT OBITh MCIOJIB30BaHbI
TaKKe IS 3al1CU CBOMX 3aMEYaHui, JT0NOJHEHUH, BOIPOCOB. [Ipu BBICTYIJIEHUN HAa CEMUHAPE CTYACHT
MOXET IOJIb30BAThCSI CBOMM KOHCIEKTOM JJIsI IUTUPOBAHUS NIEPBOUCTOYHMKA. Bce ydaCTHUKM 3aHATHUS
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BHUMATCJIbHO CIIYHIAKOT BBICTYIIJICHUA TOBapI/IH_[eﬁ no rpymare, OTMCHarOT CIOPHBLIC WU OIIINOOYHBIE
MOJIOKEHUSI B HUX, BHOCST IONPABKH, MPEACTABISIIOT CBOM PEIICHHUS M OOOCHOBaHUS OOCYXIaeMbIX
pooiem.

B KOHIE CEMHMHapa, Korjga npernoJaBaTciib 3aHATHA IIOABOJIUT HMTOIHW, CTYACHTHI C YUYETOM

peKOMeHI[aI_II/Iﬁ npenoaaBareisds U BBICTYHJIGHHI;’I COKYPCHUKOB, OOIOJIHAIOT HJIM HMCHPABJIAIOT CBOU
KOHCIICKTbI.

6. YueOHasi iuTepaTypa u pecypcbl HHPOPMANUOHHO-TEJIEKOMMYHHUKAIIMOHHOM CeTH

"HHTepHeT", y4eOHO-MeTOoAUYeCKOe o0ecnedeHHe CAMOCTOATEIbLHOH padoThl 00y4aoImXxcst o

A

AUCHHUIIJINHE

6.1. OcHoBHas uTEpaTypa.

. IlarmacoB O.}O. MapkeTuHr nepcoHana [IIeKTpOHHBINA pecypc]: yueOHUK it OakaimaBpoB.— M.

HNamkoB u K, 2015.— 384 c. Pexum pnocryma: http:// www.iprbookshop.ru/35281.— 3BC
«IPRbooks».

6.2. JlonmostHUTEIbHAS JIUTEPaTypa.

. Ilyraués B.II. IlnanupoBanue TmepcoHalla oOpraHU3alMH [DIEKTPOHHBIM pecypc|: yueOHOe

nocobne.— M., 2011.— 236 c. Pexxum nocryma: http://www.iprbookshop.ru/13151.— 3BC
«IPRbooks».

6.3. YueOHO-MeTOAMYECKOE 0OOecTieueHHe CaMOCTOATEIbHOM padoThl.

. Karepniok A. B. u ap. 3D-meHem»kMeHT. YipaBieHHe IEPCOHAIOM, MAPKETHHIOM U Mpoaaxamu //

A. B. Katepniok, M. C. Tepckux, A.H. Canos. Cepust busnec-knacc. - ®enukc, 2011. - 384 c.
KonnyectBenHble MeTobl aHanu3a B Mapketunre / nox pen. T.I1. Jlansko, .M. CxopoGoratbix. —
CII6.: ITurep, 2012. — 384 c.

6.4. HopmaTuBHBIE NPABOBbIE JOKYMEHTHI.

. Koncturynust Poccuiickoit ®@enepaunu ot 12.12.1993 r., B pegakuuu ot 30.12.2008 Ne6-DK3 u

30.12.2008 No7-®DK3, 21.07.2014 Nel1-®K3). To xKe Ha:
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=2875;dst=0;rnd=177853.6326

968763023615;SRDSMODE=QSP_GENERAL;SEARCHPLUS=%CA%EE%ED%F1%F2%E8%

F2%F3%F6%E8%FF%20%D0%EE%F1%F1%E8%E9%F1%EA%EE%E9%20%D4%ES%E4%E
5%F0%E0%F6%E8%ES; EXCL=PBUN%2CQSB0%2CKRB0%2CPKBO;SRD=true;ts=3671850
101778538258303718175739.

I'paxxnanckuii konekc, yacts 2, I'maBa 37 «llogpsa», I'maBa 39 «Bo3Me3gHoe OKa3aHHE YCIYIr»
(Ne14-®3, mpunst ['J] PO 22.12.1995 1., onobper CD PD 26.12.1996 r., neiicTByromas peaakius
oT 29.06.2015 Ne210-D3), TO xKe Ha!
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=182037;div=LAW;rnd=17785

3.5387676001992077;;ts=142522013217785309607878956012428.

TpynoBoit komekc PO (c um3meHenussMu Ha 5 okTaA0ps 2015 roma). To xe Ha:
http://docs.cntd.ru/document/trudovoj-kodeks-rf-tk-rf

6.5. UuTepHeT-pecypchbl, CIPABOYHbIE CUCTEMBbI.

Odununansuslii caiit ['ocynapcrsennoit Jlymsr PO - duma.gov.ru
Odunmansuerii caitt [IpaBurenscTBa Bonrorpaackoit obiactu - volganet.ru
Odununanbuslii caiit [IpaButensctBa PO - mpaButenscTBo.pdh
CIIC «I"apanT»
CIIC «KoncynbTanT [1mrocy.

Yduer 3arpar. VY4er pacxooB M  J0X0J0B./ pravcons.ru // Pexum  mocryma:
http://www.pravcons.ru/articles/uchet-zatrat-uchet-raskhodov-i-dokhodov/.

30



7. MaTepunaibHO-TexHH4YecKas 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE

obecrieyeHue 1 UHGOPMAMOHHbIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TeXHHUECKOe 00ecTieYeHne JUCIUIUIMHBI BKIIIOUACT B ceOs:

- JIEKIIMOHHBIE ayJIUTOpPUHU, OOOPYAOBAaHHBIE BUJCONPOCKIIMOHHBIM 000pYyAOBaHUEM IS
MPE3eHTAIHi, CPEACTBAMHU 3BYKOBOCIIPOU3BEICHHS, SKPAHOM;

- TOMEIIEHUS ISl TMPOBEJEHUSI CEMHHAPCKUX W MPAKTUYECKUX 3aHATUH, 00OPYJOBaHHBIE
yueOHOI MeOenbIo;

JucuumnimHa  Ao/bkHA — ObITh  MOJJEpKaHAa  COOTBETCTBYIOIIMMHU  JIMIIEH3MOHHBIMU
nporpaMMHbIME TipoaykTamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2,
CIIC I'apant, CIIC KoHCybTaHT.

[TporpammMHBbIe cpeaicTBa oOecrieueH s yueOHOTO MPOoLecca BKIIOYAOT:

- mporpaMMbl Tpe3eHTanroHHoi rpaduku (MS PowerPoint — mas moAroTOBKH CIIalioB |
IIpe3eHTalHi);

- rekcToBbie pegakTopsl (MS WORD), MS ECXEL — ans tabnui, uarpaMm.

By3 obecreunBaer Kak7oro oOydaromerocs padOYMM MECTOM B KOMITBIOTEPHOM Kilacce B
COOTBETCTBHH ¢ 00bEMOM U3y4aeMbIX JUCIUIUIMH, 00ECIIeUnBaeT BbIXO/ B ceTh IHTepHeT.

Jns u3ydeHus: y4yeOHOW NMCHUIUIMHBI HCTIONB3YIOTCS aBTOMATH3MpPOBAaHHAs OHOIHOTEYHAs
nH(OpMaLIMOHHAs CHCTEMA U AJIEKTPOHHBIE OMOIMOTEYHbIE CUCTEMBI: «Y HUBEpCUTETCKasi OMOIroTeKa
ONLINE», «DnekrtpoHHo-Onbnuoteunas cuctema usparensctBa JIAHb», «OnexktponHO-
O6ubnnoreuynas cucrema usnatenberBa «HOpaiTy, «OnekTpoHHo-6ubaoTeunas cucrema IPRbooksy,
«Hayunast snekrponnas oubnuorexka eLIBRARY» u np.

ObecnieunBaeTcsi BO3MOXKHOCTh OECTIPENSATCTBEHHOIO JIOCTyMa OOy4YaroluXcs HHBAJIWIOB B
ayJANTOPUH, TyaJIETHBIE U APYTHe TMOMEIIECHHS, a TakKe UX NMPeObIBaHUS B YKAa3aHHBIX MOMEIICHUSIX
(Hanmu4Ke maHAYyCOB, MOPYYHEH, PaCIIUPEHHBIX IBEPHBIX MMPOEMOB, TU(TOB, IPH OTCYTCTBUU JTU(PTOB
ayAMTOpHUSl pacroyiiaraeTcss Ha TEepBOM JTaKe, HAIWYHE CIENUANBHBIX Kpecel U Jpyrux
IPUCTIOCOOIEHUI).

Y4eOHble ayIMTOPUM ISl BCEX BUJOB KOHTAKTHOW M CaMOCTOSATENBHOH pabOTHI, HaydHas
O6ubnmoreka M UHBIE TOMEUICHUs s OOyueHHUs OCHAIlleHbl CIEeHUaIbHBIM O0OpYyIOBaHHEM U
Y4eOHBIMH MECTaMHU C TEXHHUYECKUMH CPEACTBAMH OOYYEHHs IS OOYyYaIOUIMXCS C OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3/I0POBbSI M 00yUarOIIMXCsl MHBAJINIOB C Pa3HBIMHU BUJIaMH OTPaHUYEHUH 3710pOBBSI:

- C HAPYIICHUSIMU 3PEHUSL:

[Mpunrep bpaiins braille embosser everest-dv4

OneKTpOHHBIA py4HOH Buaeoyseneuntens CAHOI]]

- C HAPYIICHUSMH CITyXa:

cpencTBa OecripoBoiHO nepenaun 3Byka (FM-cucremsr);

aKyCTHYECKHI YCUIIUTENb U KOJIOHKH;

TUudIodIeIIIIeephl, paJIuoKIacChl.

- C HAPYIICHUSIMHU ONIOPHO-/IBUTATEIILHOTO ariapara:

NEepeIBIKHBIC, PEryJupyeMble SProHOMUYECKHE TMapThl C HWCTOYHUKOM THUTAHUS JJIs
WH/IMBUyaIbHBIX TEXHHYECKUX CPEIICTB;

KOMIIBIOTEpHAsi TEXHUKA CO CIIEIUATbHBIM IPOTPaMMHBIM 00€CIIEUCHUEM;

aIbTepHATUBHBIC YCTPOICTBA BBOJAa HH(OPMAIIHH;

JPYTUX TEXHUYECKHX CPEJCTB NMpUeMa-Tiepeaaun yueOHOH nHpOpMallui B JOCTYIHBIX (opmax
IUTSL CTYICHTOB C HAPYIICHUSIMU OMTOPHO-ABHUTATEIHHOTO ariapara.

Joctyn Kk uHGOPMAITMOHHBIM U OubIHorpaduueckuM pecypcam B ceTd MIHTepHeT I KaXKa0ro
oOydJaromerocss WHBAIHAA WM OOYYalomIerocs C OrpaHUYEHHBIMH BO3MOXKHOCTSIMHU  3/I0POBBS
o0ecreyeH NMpeoCTaBIeHHEM eMy He MEHEee YeM OHOTO Y4eOHOro, MeTOJUYECKOro NMe4aTHOTO W/Hin
AIIEKTPOHHOTO  M3JaHMA 10 AJaNTalMOHHOM JUCHMIUIMHE (BKJIIOYash JJIEKTPOHHbIE  0a3bl
MEPHOAMYECKUX U3/IaHuM), B POpMax, aJanTHPOBAHHBIX K OTPAHUYCHHSIM UX 3JJOPOBBSI U BOCTIPUSATHUS
nHpopmanuu:

Jnist oOydaroniuxcst ¢ HapyIIeHUsSIMHU 3pEHUS:
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B IIeyaTHOU (hopMe YBETUUEHHBIM IIPU(PTOM;
B (hopMe PIIEKTPOHHOTO TIOKYMEHTA,;
B opme ayauodaiina;
B nieyatHoi opme mpudTom bpaits.
Jist oOydaronuxcst ¢ HapyIICHUsIMH CITyXa:
B I1e4aTHOM (opme;
B (hopMe PIIEKTPOHHOTO TOKYMEHTA,;
B opme ayauodaiina.
Jiist oOydaroniuxcst ¢ HapyIIeHUsIMU OMTOPHO-ABUIaTeIbHOTO anmapara:
B I1e4aTHOM (opme;
¢ B (hopMe PIIEKTPOHHOTO IOKYMEHTA;
B (hopme ayamodaiina.
ConmepkaHue ananTallMOHHON TUCHUIUIMHBI pa3MelIeHO Ha  caiiTe  MHQPOPMAIMOHHO-
KoMMYyHHUKaImonHo# cetn MuaTeprer: Cepuika: http://vigr.ranepa.ru/sveden/education/ ...

HNudopmanmoHHble CcpeacTBa OOydYeHHs,  aJaNTHPOBAaHHBIE K OrPAHUYCHHSIM 310POBbS
00yJaroIIuXCsl:

OJICKTPOHHBIC y‘le6HI/IKI/I, y‘le6HI>Ie (1)I/IJH)MBI o TEMAaTUKEC JUCHHUIIIMHBI, IIPC3CHTAIUU,
MHTEPAKTHBHBIC y4eOHbIC W HAIISIAHBIC MOCOOWS, TEXHHYECKHUE CPEJICTBA NMPEIbsBICHUs WH(pOpMAIUH
(MyJIBTUMETUIHBIA KOMILICKC) M KOHTPOIISl 3HAHHIA (TECTOBBIC CHCTEMBI).

OBC «Aiibyke», WHbopmanmonHo-npaBoBele 0a3pl  naHHBIX («Koncynprant Ilimrocy,
«"apaHT®).

MynpTUMEANNHBIA KOMIUIEKC B JICKIHOHHOW ayJIUTOPUH.

32



		2020-12-11T13:46:49+0400
	ВИУ - филиал РАНХиГС
	Алмосов Александр Павлович
	я подтверждаю этот документ




