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1. Ilepedyenb NJIAHMPYEMBIX Pe3y/JIbTATOB 00y4eHHs 10 JUCHHUILINHE , COOTHECEHHBIX €
IJIAHUPYEMBbIMH Pe3y/IbTaTaMH OCBOCHMS a1alTHPOBAHHON NMPOrpaMMbl

1.1. luciumumuaa b1.B.07 «YnpaBneHue KadecTBOM» 00€CIEUMBAECT  OBJIAJICHUC
CIIEAYIOIUMHA KOMITETCHIIUSAMU:
Kon HaunmenoBanune Kon HaunmeHoBaHMe 3Tana 0CBOECHUs
KOMIICTCHIIUH KOMIICTCHIIUH JTarla OCcBOCHHA KOMIETEHIIUH
KOMIICTECHIIUH
[1K-5 3HaHUE OCHOB  HAy4HOH Crioco6HOCTE MPUMEHSITh
OopraHuszanuu u CUCTEMY 3HaHMI B 001aCTH
HOPMUPOBAHHS Tpyna, YIpPaBICHHUS KAYeCTBOM Ha
BIIAJICHUEM HABBIKAMH MPEANPHATHH (KOMIIAHHH)
MpOBEACHHUsI aHaIn3a pPadoT
d aHajgm3a pabodmx MecCT,
ONTUMH3ALNN HOpM
00CITyKHBaHHS u
YUCIIEHHOCTH, K-5.3.1
CocoOHOCTRIO 3 (PeKTHBHO
OpPraHu30BbIBATH TPYIIIOBYIO
paboTy Ha OCHOBE 3HAHUS
MIPOLIECCOB TPYIIIOBOM
JIVAHAMUKA W  IPUHLHAIIOB
(dhopMUpOBaHUS KOMaHABI U
YMEHHME MNPHUMEHATh HX Ha
MPAaKTUKE
IK-17 3HaHHE OCHOB pa3pabOTKH | CnocoOHOCTh UCTIOJIB30BATh
BHEIPEHUS JIOKYMEHTHI 10 CTaHAApTU3AIUU
npoecCHOHANBHEIX, B  TOM TUTSE
qHCIie KOPIIOPAaTHBHBIX obecredeHus
CTaHIapTOB B obnactu (GYHKIMOHUPOBaHHS U
YIIpaBJICHUS MIEPCOHAJIOM, COBEPILICHCTBOBAHUS CHCTEMbI
YMEHHEM COCTaBIISATH OMUCAHHUS MEHEJDKMEHTA
U pachpeneisTh (QyHKIUH U [K-17.4.1 KauecTBa OpraHu3alu
(byHKIMOHANBHBIE 00SI3aHHOCTH
COTPY/IHHKOB, a TaKKe
GbyHKIUN MoJipa3jiesieHui
pasHoro YpPOBHs (xapTsI
KOMHeTeHHHﬁ, JOJIKHOCTHBIC
HUHCTPYKLMH, TIOJIOXKEHHS O
NOAPA3/ICIICHHSX)
[K-24 CrocoOHOCT, TPUMEHSTH Ha CriocoOHOCTE pa3pabaThIBaTh
NpPaKTUKE  METOABl  OLECHKH MOJIJb YIIPABJICHUS KAYECTBOM C
s dexTuBHOCTH CHCTEMBI Y4ETOM CTUMYJIHUPOBAHUS
MaTepUabHOTO u [1K-24.5.1. nepcoHana
HEMaTepUaIbHOTO
CTUMYJIMPOBAHUSA B
OpraHU3aINH
1.2. B pe3ynpTaTe OCBOCHUS JUCIHUIUIMHBI Y  CTYICHTOB JIOJDKHBI  OBITH
c(OPMHPOBAHBI:
OTD/TO
Koz atama ocBoeHus
(mpu HANTMYHU KOMITETEHIHI PesynbTaTel 00yueHuUs
npodcranaapra)
«Ctpareruueckoe OOBSCHACT SBOJIOLHMIO METOIOB OOCCIICUCHHsS Ka4yecTBa B
yIpaBlIeHUE JUIK-2.2.1a OpraHu3alu _
HepCcoHaIoM [ATanTUPYeT TEOPETHYECKHE OCHOBBI HAYYHOH OpraHu3aldH K
OpraHu3alunm» [KOHKPETHBIM YCJIOBHSIM NPOU3BOJICTBA,




IIpodeccronanbHOTO
CTaHJapTa
«Crrernanuct 10|
YIpaBJICHUIO
MIEPCOHATIOMY
(Y1Bepxnen Ilpukazom|
MuHHCTEpCTBA TPyAa U
COLMAILHOW  3aIlUTH]
Poccuiickoit
Oenepan 0T «06»
okTsiOpst 2015 1. Ne
6911)

BeIgenaseTr OCHOBBI COBPEMCHHBIX IIOAXOA0B K YIPABJICHUIO
[Ka4€CTBOM B OpraHMU3allun

«JloxymeHTanmoHHOE [[pumeHsieT OCHOBHBIE MmosoxeHust ctannaptoB ISO cepuu 9000
oOecrieueHrne paboOTH C ('OCT ISO 9000)

[IePCOHATIOM [IpyMeHSET DJIEMEHTHI  KOHIICHI[UM CUCTEMBI  BCEOOINETro|
[TpodheccronansHOTO yripasiienns kauectsoM -TQM (Total Quality Management).
crannapra «Crenuanucr |AHATM3UPYET B3aUMOCBS3H NMPO(ECCHOHATBHBIX CTAHAAPTOB U
110 YHpaBJICHUIO KBaTM(DUKAIIMOHHBIX YPOBHEH, 3HAYMMBIC I (POPMUPOBAHUS
[IEPCOHATIOM» 1IK-27.2.3.2a [HAITOHAIBFHON paMKH KBATA(UKAIIIHA.

(YTBepxkaen Ilpukazom

MunucrtepcTsa Tpyaa Hu

COLIMATILHOM 3aLUTH]

Poccuiickoit denepanun

oT «06» oxTsa0ps 2015 1.

No 691H)

«/lesTeTbHOCTD o leTanm3upyeT mean MOTHBAIIMH TEpCOHANa B COOTBETCTBHU C
OpraHu3aIlk  TpyAa W [1eIIMU B 00JIaCTH Ka4ecTBa

OTIIIATHI TIepCOHAIa) OI1cHUBACT YPOBCHh MOTHUBAIINH CTHMYIHPOBAHHS IEPCOHANA
[IpodeccrnonanbHoro CTpouT © TOABEpraeT aHalu3y MNPUUYUHHO-CIIEICTBEHHYIO
cranzapra «Crenuanmct TarpaMmy, MOTHBAIUS IEPCOHAIIA

o YIpaBJICHUIO

[IepCOHATIOM) I1K-27.2.3.2a

(YTBepxkaen Ilpukazom
MunucrepcTsa Tpyaa Hu
COLIMATILHOM 3aILUTHI
Poccuiickoit denepanun
0T «06» oxTs10pst 2015 T.

INo 69 1H)




2. O6beM U MeCTO TUCHHUILIHHBI
B CTPYKTYpe a1anTHPOBAHHOW 00pa30BaTeIbHOI MPOrpaMMbl

VYuyebnas pucrumuimHa b1.B.07 «YmpaBiaeHue kadecTBOM» MPUHAUICKUT K OJIOKY
BapUaTHBHAsl 4acTh, 00s3aTeNIbHBIC AMCUUIUIMHBL. B COOTBETCTBMM ¢ y4eOHBIM IUIAaHOM, IO
OouHOI (opMe 0O0ydeHHs TUCHUIUIMHA OCBauMBaeTcs B 8 cemectpe, oOmas TPYJOEMKOCTh
JMCIUILIMHBI B 3a4€THBIX equHuIax cocraisier 23E (72 gaca).

OcBoeHME JUCHUIUIMHBI ~ ONUpAaeTCs Ha MHUHUMAIbHO HEOOXOOUMBIH  00BbeM
TEOPETUYECKUX 3HAHMI OCHOB IIPABOBOM CHUCTEMBI POCCHUKCKOIO TOCYJIAapCTBa U TPYIOBOTO
3aKOHOJATEIbCTBA, B YACTHOCTH, a TAaK)K€ TaKUX IMOHATUI Kak MPOEKTUPOBAHME, MPOEKT, €ro
CTPYKTypa, YIpaBJIEHHE IIPOEKTOM B paMKax TIOCYJapCTBEHHOTO M MYHHUIMIAIbHOTO
yIpaBIeHUSI.

VYyeOnas qucnumimHa b1.B.07 «YnpaBnenue kauecTBOM» peajin3yeTcsl OCe U3YUYEHUS:
b1.b.10 «Dxonomuka opranuzauuun», bl.b.21 «OcHoBBI ymnpaBieHus nepcoHaiom», b1.B.06
«CTparernuyeckuii MEHEeKMEHT».

[Io ouHoit Qopme 00ydeHHS KOIMYECTBO aKaJEMHUYECKHX YacOB, BBIICICHHBIX Ha
KOHTAaKTHYIO PaboTy C mpemnojaaBaTeneM (MO BHIaM y4deOHBIX 3aHATHH) — 36 4acoB W Ha
CaMOCTOSITENbHYIO paboTy o0yyaronuxcs — 36 4acos.

dopma NpoOMEKYTOUHON aTTECTALlMU B COOTBETCTBUU C YU€OHBIM IIAHOM — 3aueT.



3.Coaep:kanue M CTPYKTYPa AUCHMIIHHBI

CTpyKTypa JUCHUNJIMHBI (MOAYJIs1)

O0beM auCHUIIMHBI (MOYJIsA), Yac. ®opma
KoHTakTHas padora TEKYIEro
H 00yualoIHUXCS ¢ HOHTPOI
Ne /i AUMCHOBaHHUEC TEM ycneBaeMoCcT
(pa3nesion) Bcero npenoaasaresieMm CP u,
M0 BUIAM YUeOHBIX 3aHATHIl POMEKYTOUY
HOHU
JI 'JIP H3 KCP arrecTauuu
Ounasn hopma odyuenusn
8 cemecmp
YnpapieHUe KaueCTBOM KaK 0
Tema | | HAYIHAA MCLHIITHHEA 1 8 2 ) 5 4
HeoTheMJIeMast 9YacTh
MEHE/DKMEHTA OpraHu3aliy
KauectBo Kak 0]
Tema 2 | sKOHOMHYECKas KaTETOPHUS 10 2 - 2 6
1 00BEKT YIIpaBIeHUS
Tena 3 DBOIIOHUS TOAXO0I0B K 12 4 ) 4 6 P
MEHEDKMEHTY KadecTBa
Tema 4 | IIpoGnembl kayecTBa U P
KOHKypeHTocinoco6Hocm 10 2 ) 5 6
MPEeaNpUITAN Ha
COBPEMEHHOM PBIHKE
Tema 5 | CpemcTBa u METOJTBI 0
YIpaBIeHHs KAa4eCTBOM 10 4 2 4
MTPOYKIIMH
Tema 6 | HopmaTuBHO-TIpaBoBast Oa3a o
CUCTEMBI MEHE/DKMEHTA
KadecTBa 12 4 2 6
MEXTyHapO/IHbIC
CTaH/IapThI
Tema 7 Mapxketunronas PT
JIESATEIHFHOCTD B CUCTEME 8 2 2 4
yIpaBJICHHUS KAYECTBOM.
ITpoMexxyTouHas arrecTarus 3a4eT
Bcero: 72 20 16 36 23E

Ipumeuanue: 4 — ¢hopmvl mexyueco roumpons ycnesaemocmu: onpoc (0O), mecmuposanue (T),
xonmponvuas paboma (KP), konnokeuym (K), acce (3), pepepam (P), oucnym (/) u op.

Conep:xaHue TMCHUILIHHBI

Tema 1 YnpasiieHue KauecTBOM KaK Hay4YHasl JMCHUILIMHA U HeOTbeMJIeMast
YacTh MEeHeIKMEeHTAa OPraHu3auuu

IIpenmer, 3a1aun ¥ OCHOBHOE COJIEp/KaHUE Kypca «YIIpaBICHUE KauECTBOM». 3JHAUECHHE
BHEJpeHus cucteMbl MeHekMmeHTa kaudectBa (CMK) mna mnoBeimeHus 3¢ dekTuBHOCTH
npeanpustis. CoBpeMeHHbIE TPOOJIEMBI YITPaBICHUS KaueCTBOM.

Tema 2 KauyecTBO Kak 3KOHOMHMYECKasi KaTeropus U O0BEKT YNPaBJICHHUS

ConepxaHue TOHATHH «KayecTBO» (KaKk OSKOHOMHUYECKas KaTeropusi U  OOBEKT
yIpaBJIEHUs ), «HAAEKHOCTbY, KIEHHOCTb», «CTOUMOCTbY». DBOMIOLHS ONPEAEICHUNH KauecTBa.
MHOroacnekTHOCTh KauecTBa: HAllMOHAJIBHBIM, MOJIUTUYECKUN, TEXHUYECKUH, COLIMAIIBHBIN,
SKOHOMHUYECKHU, MOPAJIBHBIN, YIKOJIOTUYECKUN aCIIEKTBHI.

IlonsTuss kauectBa, mpouecca, npoaykuuu 1o Bepcun HMCO 9000. Kiaccsl



XapaKTepUCTHK: (DU3MYECKHEe, OPTaHOJNCNTUYECKUE, ITHUECKUE, BPEMEHHBIE, SPrOHOMUYECKUE,
(GyHKIIMOHATBHEIE.

[TeTnst kKauecTBa: MAPKETHUHT; MPOCKTUPOBAHUE; NIAHUPOBAHUE; 3aKYIIKH; TPOU3BOICTBO
WId 00CITy)XKMBaHUE; MPOBEPKA; YIIAKOBKA;, XpaHCHHE; MPOJaka MM PacIpeelieHUe; MOHTaX,
o0CyXKMBaHUE, TEXHUYECKAS MOJIEPIKKA; MTOCICTIPOIAXKHAS IEATEIIBHOCTD; YTHUIIH3AITHS.

Tema 3 IBOJIIOLUSA NOIX00B K MEHEI)KMEHTY KauyecTBa

daza oTOpaKOBKHU: HJEs CTaHAApTHOro KadectBa B 70-X romax 19 Beka B opyxkeitHOM
npou3BoacTBe (3aBoabl Comroonst Kombra); pabora mo kamubpam  («IIpOXOIJHON» U
«HenpoxonHoi» kanuOp) ['epupu Mapruna Jlemmannma (ocHoBatenb ¢upmbl «Kagummaky);
3aM€Ha BXOJHOTO KOHTPOJIA Ha BBIXOJHOU KOHTpoub I'enpu @opaom; «/IBeHaanaTs NPpUHLIUIIOB
MPOU3BOAUTEIBLHOCTIY ['eHpr DMepcoHa; KOHIeNMs HaydHoro MmeHepxkMenTa @.Y. Teinopa.

da3za KOHTPOJI KauecTBa: pa3padOTKU KOHTPOJIbHBIX KapT, BbINnoiaHeHHbIE B. Illyxaprom;
TaOJIMLbI BHIOOPOYHOIO KOHTpOJISL KauecTBa, paspaborannbie ['. lomkem u P. Pomunrowm;
NPUMEHEHHE CTATUCTHYECKIX METO/I0B KOHTPOJISI KaYeCTBa.

da3za ynpaBJieHHs Ka4eCTBOM: KOHIICTIUS «HOJb AePEKTOBY; «14 MPUHIIMIIOB KaueCTBa»
U «5 cMepTeNbHBIX 00JIe3Hel aMepUKaHCKUX KOMIaHui» DaBapaa JleMuHra 1 IpUHIINI «TPHaL
kauectBay J[o3eda M. Jlxypana; nuarpamma «npuuuHbl — cienctsue» Kaopy Hcukasa;
MPHUHIMITEI BceoOmiero yrparinenus kadectBoM (TotalQualityControl) w mmxupuara Apmanaa
Oeiirenbayma; yetsipe npuniumna (abcomora) kadecta no Gununy Kpocou.

Tema 4 IIpo6iemMbl KayecTBA U KOHKYPEHTOCIOCOOHOCTH MpeINnpUSTHii Ha
COBPEMEHHOM pPbIHKE

[IpoGnembl, BO3HMKAIOIIME IIPU YIPaBICHUM KayecTBOM. PeUTHHr «BceMupHOU
KOHKYPEHTOCIIOCOOHOCTH».  XapaKTepUCTHKa  [IOOAIbHOTO  PBIHKA M KPUTEPUU
KOHKYPEHTOCIIOCOOHOCTH. B3anMoCBsA3b KauecTBa M KOHKYPEHTOCIIOCOOHOCTH.

[lonsiTHe KOHKYpEHTOCHOCOOHOCTHM u €€ TMoKa3arenu. BrusHue mokazaTenei
KOHKYPEHTOCIIOCOOHOCTH Ha XapaKTepUCTUKU KadecTBa. I[IpobieMaTMka MapKETHMHIOBBIX
UCCIIEIOBaHUM KadecTBa NpoAyKIMH. OOBEKTHl MapKETHHIOBBIX HCCIIEOBAaHUI KadecTBa
TIPOTYKITUH.

Tema 5 CpeactBa W MeToAbl  YNPaBJeHHS  KAa4eCTBOM  NPOAYKIHUH

[TonsTre KOHTpOIS KauecTBa mpoaykuuu. Knaccudukanus BUAOB KOHTPOJIS KayecTBa.
Crpykrypusle mnonpazaeneHus OTK. ®dynkmum cinyx6br kauectBa. CTpyKTypa 3aTpaT Ha
Ka4yecTBO.

[ToHATHE CTATHCTUYECKOTO aHAIM3a M OCHOBHBIE MEpPONPHUATHS MO €ro MPOBEACHUIO.
CymHOCTh M TPHUMEHEHHE CTAaTHCTUYECKHX METOJOB aHAM3a W YIPaBICHUS KadeCTBOM
OPOAYKIIMM — «CeMb WHCTPYMEHTOB KOHTpOJSI KadecTBa: auarpamma llaperTo, mpuyuHHO-
cnenctBeHHas gauarpamMma K. HcukaBa, rucrorpamma, auarpamma paccesHus-pasopoca,
KOHTPOJIbHBIE KApThl M TUCTKU, METO/ CTPaTU(DUKAIIHIH.

Tema 6 HopmaTtuBHoO-nipaBoBasi 0a3a cucTeMbl MEHEIKMEHTA KauyecTBa H
MesKIYHAPOJAHbIE CTAHAAPTHI

HammonaneHoe ¥ MeXAyHapoJHOE 3aKOHOAATEIbCTBO. 3aKOHBI, 0O€3011acHOCTb,
HKOJIOTHS, aHAJIM3 PUCKA, OTBETCTBEHHOCTh 3a MPOAYKLUHUIO U YCIYT'H, OTBETCTBEHHOCTH IIO
KOHTPaKTy, TapaHTHH, OT3BIB TIOCTABICHHON MPOAYKIIMH, CTPAaXOBaHWE NPUMEHHTEIBHO K
cUcTeMaM MEHEKMEHTa KauecTBa.

[lonsatne, Bumpl W 3HavYeHWe cepTHuKanuu Tpoxyknud. OCHOBHBIC TENW W 3aJa4H
ceprudukanyu. OCHOBHBIE CXEMBbI CEpTH(PUKAIINN TPOITYKIIMHA U CUCTEM KayecTBa.

Tema 7 MapkeTHHIoBasi 1eiTeJIbHOCTh B CHCTEME YIPaBJICHUS KA4YeCTBOM.

AHanu3  pBIHKOB: OpraHM3alus IPOBEIACHUS  MApKETUHTOBBIX  HCCIIEI0BaHHM,
CerMEHTaIUs TPOIYKIIMH U PhIHKA, METO/IBI aHAIM3a PHIHKOB, OCHOBHBIE aCTIEKThI HCCIICIOBAHUS
pbIHKOB. [IpobemMaTrka MapKETHHTOBBIX HCCIIEIOBAaHUI KauecTBa MPOAYKLIUH.

[TonsiTue, BUIBI U METOAbl «OCHUMApKUHTa» M €ro NMpUHLUIBL. Buapl OeHuMapKuHra:
BHYTPCHHUH, (YHKIMOHANbHBINA, OOImMHA, OCHUMApPKUHI C  KOMIAQHHEW-KOHKYPEHTOM.



[TpeanockUIKy yCTIEUTHON pealn3anuy KOHIENIUY OeHUMapKUHTa.

Ha camocrosarensHyto paboty crtymeHtoB mo auciuiummHe b1.B.07 «Ympasienue
Ka4yeCTBOM)» BBIHOCATCS CIIEAYIOIUE TEMBIL:
I‘Di Tema Bonpocsl, BeiHOcuMBIe HAa CPC ((;:[]){1::
1 2 3 4
VYnpasnenue kauecTBOM Kak | CoBpeMEHHBIE MOIXOAbI K IOHSTHIO o

Tena | | FAYTHAS JUCHUTUINHA U | KazpoBas 6e30MacHOCTb
HeoTbeMiIeMast 4acTh
MEHEDKMEHTA OpraHu3aluu
KayectBo kak sxkoHommueckas | OcoOeHHOCTH obecrieueHust o

Tema 2 | kareropus u 00BEKT | KaApOBOH Oe3onmacHOCTH
yIpaBJICHUsI BOJITOT'PAJICKOTO PETHOHA.

OBOJIIOLIUS MOAXOA0B K | BausHue kagpoBod HOMUTHKUA U 0]

Tema 3 | MEHEIKMEHTY KauecTBa KaJIpOBOM CcTpaTteru Ha OoOecTIeueHUs

KaJpOBOH 0€30MACHOCTH.

Tema 4 | IIpobnembl KauecTBa u | IlpotuBozeiicTBue yrpo3am o
KOHKYPEHTOCIIOCOOHOCTH nH(OPMAITMOHHOM OezomacHOCTH
OPEANPHUITHH HA COBPEMEHHOM | OpraHH3aluu co CTOPOHBI
PBIHKE cOOCTBEHHOT'O MEPCOHAA.

Tema 5 | CpencrBa u meroabl | Ilokazarenu, XapaKTEepU3YIOIIHe 0]
yIpaBIICHUS Ka4eCTBOM | COCTOSIHME KaIpoBOW O€30M1acCHOCTH
MMpOAYKINHN Ha pCruoHaIbHOM, KOPIOpPAaTUBHOM H

WHAVBUAYAJIbHOM YPOBHC

Tema 6 | HopmartuBHo-ipaBoBass ~ 0aza | llonsTtme, Bumbl ©W  3HAYCHHE 0
CHCTEMBI MEHEDKMEHTa | cepTH(UKaUK HPOIYKIIHH.
KaueCTBa MU MCEKIYHAPOIHBIC OcHOBHBIE e u 3aJadu
CTaHJapThHI cepruduranuy. OCHOBHBIE CXEMBI

CepTU(UKALNN MPOAYKIUH U CHUCTEM
Ka4yecTBa.

Tema 7 | MapketunroBasi AesTeNbHOCTE | IlonsTHe, BUJIBI u METOJIbI O,T
B cucreme yhnpaBiieHUs | «OEHUMAapKUHIa» U €ro IPHUHLUIIBL.
Ka4eCTBOM.




4. MaTtepuaJbl TeKyLIero KOHTPOJIS yceBaeMoCTH 00y4yaromuxcs U (poHI Ol eHOYHBIX
CPeaCTB N0 JUCHHILIHHE

4.1. ®opMbl MU MeTOAbI TEKYILIEr0 KOHTPOJISA YCHEBAEMOCTH M TIPOMEKYTOYHOM
arTecTalMu.

4.1.1. B xoxme peanusanuun gucuumuinHel  b1.B.07  «VYnpaBieHue kadyecTBOM»
UCTIONIB3YIOTCSL  ciefyiomue (GOpMBI W METOAbl TEKYIIEro KOHTPOJIS — yCIEBAaeMOCTH
00yyJarouuxcs:

Ne n/m HaunMmeHoBaHue TeM (pa3iesioB) Merone1 Tekymero KoHTpos
ycreBaeMoCTH
Ounas popma

Tena 1 VYnpaBineHue KayecTBOM KakK Hay4Has AWCLMIUIMHA U VCTHBIH 0mpoc
HEOTHhEMJIEMAsI YACTh MEHEI)KMEHTA OpraHU3alHN

Tena 2 KadyecTBo Kak OSKOHOMHYECKas KaTeropusi M OOBEKT VcTHBIH onpoc
YIIPaBICHUS

Tema 3 DBOJIIOLMS MOJXO0J0B K MEHEIP)KMEHTY KauecTBa [IpoBepka pedepara

Tena 4 [TpoGiiembr _ KauecTBa W KOHKYPEHTOCIIOCOOHOCTH INposepka pedepaTa
MPEANPUATHN HA COBPEMEHHOM PBIHKE

Tema 5 CpencTBa U METOb! YIPABIEHUS KAUE€CTBOM IIPOAYKIMHU Ycrnbli onpoc

Tena 6 HopmartuBHO-TIpaBoBasi 0a3a CHCTEMBI MEHEIKMEHTa VYcTHBIi onpoc
KAaueCTBa U MEXAYHAPOJHbIE CTAHIAPTHI
MapkeTuHroBas JA€STENBHOCTh B CUCTEME YIPaBICHUA [Tposepka pedepara,

Tema 7 KayeCTBOM. TectupoBaHue

4.1.2. TlpomexxyTouyHasi aTTecTallds HPOBOAUTCA B (opMe 3adyeTa METOAOM YCTHOIO
OIIpoca M0 MEPEYHIO IPUMEPHBIX BOIIPOCOB U3 11.4.3.

K cmaue 3adera mo IUCHUIUIMHE JOMYCKAIOTCS CTYACHTHI, MOJTYYUBIINE HE MEHbIIe 60
O6autoB mpu Tekymed arrectaiuuu. I[Ipu MOAroTOBKE K 3a4eTy CTYJIEHT BHHUMATEIBHO
IIPOCMATPUBAET BOIMPOCHI, MPEIYCMOTPEHHbIE pabodyeil mnporpaMMoON, M 3HAKOMHUTBHCS C
PEKOMEHI0BAHHOW OCHOBHOM JIMTEparypoil. OCHOBOM Ul cjaud 3adeTa CTYAECHTOM SIBJISETCS
M3Y4YE€HHE KOHCIIEKTOB O030pHBIX JEKIUI, MPOCIyIIaHHBIX B TE€YEHHE cemMecTpa, HHpopMalus,
NOJIy4EeHHas B pe3yJbTaTe CaMOCTOATENbHOM paboThl, M MPAKTUYECKUE HABbIKU, OCBOCHHBIE NTPH
BBITMIOJTHEHUH 3a/laHUM B TEUEHUE CEMECTpa.

IIpy HEOOXOOMMOCTH NpEayCMaTPUBAETCS YBEIMYEHHWE BPEMEHM Ha IOJATOTOBKY K
3aué€Ty, a TaKXKe MPEJOCTaBISAETCS JOMOJHUTENbHOE BpeMsl Il MOJTOTOBKHM OTBETa Ha 3ayéTe.
[Tponienypa mpoBeneHHs] TPOMEXYTOYHOM aTTECTAlMM Ul OOYYaroLIMXCSl C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU  3JIOPOBbSI W OOYYalOIIMXCS HWHBAJIMIOB YCTAHABIMBAETCA C Y4ETOM
UH/IMBUYAIBHBIX TCUX0(pU3NYecKUX ocobeHHocTell. IIpomexyrouHasi arrecTtanusi MOXET
MIPOBOAMTHCS B HECKOJIBKO 3TAIOB.

4.2. MaTepuaJibl TEKyLIero KOHTPOJIS yCIIEeBAEMOCTH.

Bonpocul ona yemnozo onpoca

Tema 1 YnpasjieHHe Ka4eCTBOM KaK Hay4YHasl JUCHUILIMHA U HeOTbeMmJjieMas
YaCTb MECHCI)KMEHTA OPranu3salnumn
Bomnpocel ycTHOro onpoca:
1) Packpoiite conepkaHWe OCHOBHBIX JTallOB OCO3HAHUS CYIIHOCTH KaTErOpHH
«Ka4eCTBOY.
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2) B kakux 3Ha4YEHHSIX APHCTOTEIh PACCMATPHUBAII KaTETOPHIO «Ka4ECTBOY.

3) Kakue ¢akTopsl OHpenensioT ypoBeHb OCO3HAHWS M IOHMMAHUS CYHIHOCTH
Kareropuu «kauectBo»? IlpuBenure npumepsl

4) TlosicHuTe pas3au4us B TIOHMMAHUHM COJCPIKAHUS KATErOPUH «KA4YeCTBO» B
TpakToBke I'. I'erens u ®@. DHrenbca.

Tema 2 Ka4vecTBO Kak 3JKOHOMHYECKASI KATETOPUA U 00HEKT yIpaBJIeHUs

Bonpocs! ycTHOro onpoca:

1) Ilonsatne oObekTa KadecTBa. YUTO mmoapa3symeBaeTcsi MOA HPOJYKIHEH B
MEHEI)KMEHTE KauecTBa?
2) Yro Takoe TpeboBaHus K KauecTBY? Kak TpeOoBaHMs K Ka4eCTBY BOILIOIIAIOTCS B
IIPOLIECCE CO3/IaHUS Ka4eCTBA IPOIYKIUU?
3) OxapakTepu3yiTe MpoIecc CO3AaHks KauecTBa IPOYKIHH.
4) Uro moHMMAeTCs IOJ CUCTEMOW ympaBieHHs KadecTBoM? Ha kakux Tpex
IIPUHLMIIAX [IOCTPOEHA CUCTEMA YIIPABJICHUs Ka4eCTBOM?
Tema 3 IBOJIONUSA NOAX0/10B K MEHEe)KMEHTY KauecTBa
Temuvi pecpepamos:
1) CraHoBieHHE U pa3BUTHUEC MCHEPKMEHTA Ka4eCTBa
2) BzanMocBs3b 0011IEro MEHEKMEHTA U MEHE/DKMEHTA KauyecTBa
3) OcHOBHBIC ATAIlbI PA3BUTHSI CUCTEM KadeCTBa

Tema 4 IIpo6seMbl KayecTBa M KOHKYPEHTOCNOCOOHOCTH NpeINpPUATHH Ha
COBPEMEHHOM PbIHKE

Temuvi pecpepamos:

1) KoHKypeHTOCIIOCOOHOCTh TOBapa

2) KauecTBo TOBapa Kak Ba)KHEHIINI (AKTOP MOBBILICHUS] KOHKYPEHTOCIIOCOOHOCTH

3) B3auMoCBs3p KOHKYPEHTOCHOCOOHOCTH TOBapa M KOHKYPEHTOCIIOCOOHOCTb
IIPEAPUATHS

4) Bompockl o0ecriedeHHsl KadecTBa  YNPABICHHS, KOHKYPEHTOCIOCOOHOCTH
npeanpusaTHs chepsl yeuyr

Tema 5 CpeacrBa ¥ MeTOABI YIIPABJICHHS KA4eCTBOM NMPOAYKIMH

Bonpocs! ycTHOro onpoca:

1) TIlepeuncnure 0a30BbIe TPUHIMIBI YIpaBlIeHHS KadyecTBOM. OXapakTepu3ynTe
BO3MOXKHOCTH HMX IPUMEHEHMS B LEISIX YIPABIEHUS KadyeCTBOM JEATEIBHOCTH Balllel
CTYJI€HYECKOU I'PYIIIIHI.

2) Kakoif npuHIUI yIpaBieHHs KauecTBOM, Ha Ball B3I, Hauboiee 3HAYMM?
OO0GocHyliTe CBOM OTBET.

3) [aiiTe xapaKTepHCTHKY OCHOBHBIX (YHKIWH yrpaBieHus kadecTBoM. [IpuBemure
IIPUMEPBI PEATH3ALUN OJTHON U3 HUX B JEATEIBbHOCTH BaIllle CTYACHYECKOMN TPYIIIIBI.

4) TlpuBemute KiIacCUUKALUID KOHKPETHBIX METOJOB YIPABICHUS KadeCTBOM.
PackpoiiTe cogepkanue Kaxao0u rpymnibl METOIOB.

Tema 6 HopmaTuBHo-nmpaBoBasi 6a3a cCHCTeMbl MEHeIKMEHTa KadecTBa H
MesKIyHapOAHble CTAHIAPTHI

Bomnpocel ycTHOro onpoca:

1) IIpaBoBbIe OCHOBBI B 00JIACTH KauecTBa

2) TlpuHIMITBI MEXAYHAPOAHOM CTaHAAPTU3AIMN

3) CrpyKTypa MEeXIYHAPOIHBIX CTAHIAPTOB IO YIIPABICHUIO KAYe€CTBOM

4) Hogas Bepcus crangaptoB MCO cepun 9000

5) CosznaHue cUCTEMbl MEHEKMEHTA KaueCTBa Ha MPEANPUATHH
Tema 7 MapkeTUHroBasi 1eTeJILHOCTh B CHCTEMe YIIPABJICHHA Ka4eCTBOM
Temut pechepamos:

1) CymHOCTh MapKETHHTOBOM JIESTEIBHOCTH

2) Ilpouecc ynpaieHHs MAPKETHHIOM

3) UudopmaimonHoe obecrieyeHre MApKETUHTOBOM JIEATEIILHOCTH
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4) Pa3paboTka KOMILIEKCAa MAPKETHHT A

5) TlnanupoBaHHE MapKETHHTOBOM JEATCILHOCTH
6) OpraHuzaiysi MApKETHHIOBOM JIESTEIbHOCTH
7) KoHTpOJb MAapKETHHIOBOM IEATEIBHOCTH

Bonpocwt 0na mecmupoeanus:

Bormpoc 1. IlepBoii ¢dazoli 3BONIONNN YIIPABICHHUS KAYECTBOM sIBUJIACh (haza.
a. MEHE/PKMEHTAa KauecTBa,

0. BBIXOJHOT'O KOHTPOJIS TOTOBOM MPOIYKIIHNH;

B. (hefepanbHbIil OFOKET U cyOBeKTOB OrokeThl Poccuiickoit denepanuy;
T. yIpaBlIeHUs.

Bormpoc 2. Tpetbeii Ga3oit 23BOIIOIUYN yIIpaBIEeHUs Ka4eCTBOM SBHIACh (aza:

a. MEHE/PKMEHTAa KayecTBa,

0. BBIXOZHOT'O KOHTPOJISI TOTOBOM MPOIYKIIHNH;

B. pacxofpl OI0JKETa HE MOTYT OBITh yBSI3aHBI C ONPECIICHHBIMH JOXOJaMH OFO/KETa U
UCTOYHUKaMU (pMHAHCHPOBaHUS Aedunnta OroaKera;

T. YIIpaBJICHUSI.

Bomnpoc 3. UerBepToii (a30ii SBOIONUH YIIPABICHUS KAYECTBOM SIBUIIACH (ha3a:
a. MCHE/DKMEHTA Ka4ecTBa;

0. BBIXOJTHOT'O KOHTPOJISI TOTOBOM NMPOYKIINH;

B. IJJTAHUPOBAHUS KayecTBa,

I. YIIPaBJICHUS.

Bonpoc 4. Bropoii ¢a30ii 3BotoIMM yIpaBieHusi Ka4eCTBOM SIBUJIAch (a3a:
a. MEHeJKMEHTa KauecTBa;

0. ynpaBieHus,

B. BBIXOJJHOI'O KOHTPOJISI TOTOBO NMPOJYKILUHY,

I'. IJIAaHUPOBAHUA Ka4€CTBA.

Bompoc 5. JleATenbHOCTh, BKIIIOYANOIIAs IPOBEACHUE W3MEPEHUN, DSKCIEPTHU3HI,
UCTIBITAHUN WJIM OLIEHKM [apaMeTpoB OO0bEKTa U CpaBHEHHME IMOJYYEHHBIX BEIMYUH C
YCTaHOBJIEHHBIMHU TPEOOBAHUSIMU K 3TUM IapaMeTpam, — 3TO:

a. IJIJAHUPOBAHUE KA4eCTBA;

0. KOHTPOJIb KaYeCTBa,

B. HACTaBHUYECTBO;

T. aHaJIOT.

Bonpoc 6. JlearenbHOCTh, ycTaHABIMBAIOIIasi TpeOOBaHUS K KayeCTBY U MPUMEHEHUIO
OTJENBHBIX COCTaBISIOIIMX CHCTEM KauecTBa (IpU ATOM MpEAroyiaraeTcs OmpeaeeHHue
KOHKPETHBIX IOKa3aTesieil kKauecTBa [0 BCEM HaIIPaBJICHUAM JESATEIbHOCTH (PUPMBI), — 3TO:

a. aHaJor,

0. HaCTaBHUYECTBO;

B. IUNTAHUPOBAHHE KAUECTBA,

I'. KOHTPOJIb Ka4€CTBaA.

Bompoc 7. COoBOKYIMHOCTh XapaKTEPUCTUK OOBEKTA, OTHOCSIIHUXCS K €r0 CIOCOOHOCTH
YIOBJIETBOPATH O0YCIOBIICHHBIE U MPEANOIaraeMbie TOTPEOHOCTH, Ha3bIBACTCS:

a. pol1eccoM,

0. KaueCTBOM
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B. YJIOBJIETBOPEHHOCTHIO pabOTOM;
I. TIOATAJIKUBaHHEM.

Bonpoc 8. JIunensus — 3to:
a. HopMaTuBHBIN JOKYMEHT, YCTaHABJIMBAIOIIUN MPaBUIa U PYKOBOJSIINE MMPUHIIUIIBI,

XapaKTEPUCTUKH PA3IUYHBIX BUJIOB JIESTEIBHOCTH;
0. JIokyMeHT, KOTOPBIM OpraH MO CEePTH(PHUKAIUU HAACISET OPraH WIH JUIO MPABOM
UCIOJIb30BaTh CEPTUDUKATHI UITU 3HaKM COOTBETCTBUS CBOEH NMPOIYKLIUH;

B. OpuruHanbHO€ IpHU3HAHHME B TOM, YTO MCIBITaTEIbHAs J1abopaTOpus IPAaBOMOYHA
IIPOBOJUTH KOHKPETHBIC UCIIBITAHUA;
I. JIOKyMeHT, yCTaHaBJIMBAIOIUI [TPABUJIA ONIPEIACIICHNS PE3yJIbTaTOB UCIIBITAHUM.

Bonpoc 9. OcHoBHoe B cucteme Teisiopa 1o ynpaBlIeHUIO KaueCTBOM:

a. M3yuenue mporecca Tpyda C LEJIbl0 MPOEKTHPOBaHHUS Hauboliee pPalMOHAIBHBIX
MIPUEMOB U JICHCTBU;

6. Otbop u oOyueHue noAel palMOHANBHBIM IpHEMaM TpyAa C LeJblo BbIOOpa
STAJIOHHOTO PaOOTHHKA,

B. OrmpezneneHue TPYAOBOrO 3aJaHUs C IENbI0 Pa3padOTKH MPEUIOKEHUH IO
HYKOHOMHUYECKOMY CTUMYJIHMPOBAHUIO PAOOTHUKOB,

T. BCE BBIIICTIEPEUUCIICHHOE.

Bompoc 10. Kpyxok kauectBa — 3T0:

a. lOpuauyeckue nuna, 0TBEYAOIINE YCTAHOBJIEHHBIM TPEOOBAaHUSM;

6. I'pynnma paGOTHUKOB OpraHU3alluU, PETYISIPHO COOMPAIOIIUXCS Ha JOOPOBOIBHBIX
Hayajgax /s BbIpaOOTKM HAINpaBICHUN TMOBBIINIEHUS KadyecTBa MPOM3BOACTBA IMPOAYKIUH U
yeayr,

B. ['pynma pabOOTHHUKOB OpraHu3aluu, OOeCHeUHnBAIOIINX JOJDKHYIO CBSI3b  C
NOTPEOUTENSIMU U MOCTABIIUKAMH,

. AyUTODBI.

Bormpoc 11. Cxema HcukaBa - 3To:

a. /lnarpamma npu4uH U pe3yabTaTOB MMOKa3aTeslei KauecTna,

0. BrisiBiieHre OpakOBaHHBIX U3/IEIH;

B. MeTo/1 BhISIBIIEHUSI HEMHOTOUYHUCIIEHHBIX, HO CYIIECTBEHHO-BAXKHBIX, NE(EKTOB;
r. CTaTHCTUYECKHI METOJI OIICHKH KauyeCTBa MEHEDKMEHTA.

Bormpoc 12. Tlpu ceptuduxaum mpoayKIiuy BIAAIOT:
a. CepTuduKat IporCXOXKIACHUS,

0. Ceptrdukar COOTBETCTBUS,

B. CepTudukaT noAIMHHOCTH,

r. ['urnennyeckuii cepTudukar.

Bonpoc 13. [lepxarenem ceprudukara siBIsieTCs:
a. srotoBuTENs,

0. [Iponagerr;

B. Opras no cepTuguKaimm;

r. [ToTpebuTtens.

Bomnpoc 14.  ®opma 1006poBOJBHOTO MOATBEPXKJEHUS COOTBETCTBUS B Poccuiickoit
Denepauuu:

a. o0s3aTeNnbHas cepTuduKays;

0. AeKIapupoOBaHUE COOTBETCTBUS,
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B. 10OpOBOJIbHAS cepTUUKAITHS,
I. HCT BEPHOT'O OTBETA.

Bormpoc 15. CoBOKYIMHOCTh CIIOCOOOB BO3/ICHCTBHSI HA JyXOBHBIE HHTEPECHl PAOOTHHUKOB,

dbopMUpOBaHHE WX MOTHUBAIMHU, CBS3aHHBIX C OOECIICYCHHEM COOTBETCTBYIOIIETO KadecTBa,
Ha3bIBAIOT:

a. CONMaJIbHBIC METOAbI YIIPABJICHUS KAYCCTBOM,

0. OPTraHU3allMOHHO-TCXHOJOI'MYCCKHUE METOAbI YIIPABJICHHUA Kau€CTBOM,
B. DKOHOMHYCCKHEC MCTOJBI YIIPABJIICHUA KA4YCCTBOM,

I'. COONAJIBHO - IICUXOJIOTMYECKNE METOJbI YIIPABJICHHUA KaUCCTBOM.

Bompoc 16. Bxirouaer B ce0s [UIaHMpOBaHWE, BBIMOJHEHHUE, KOHTPOJIb |

koppektupyroiee aeicreue (PDCA) mukit:

a. Jxypana;

0. lemunra;

B. Qeifrendayma,
r. Taryru.

Bomnpoc 17. IIporpammy «Houb gedekToB» mpemioxut:

a. Jlxypas;
0. Qeiirendaywm,
B. ®. Kpocowu;

r. Taryru.

Bompoc 18. Ilpuayman «xpyr KadecTBay, MNPEUIOKUI JAHArPaMMBbl «IIPUYUHBI —

CJIEZICTBHE», pa3paboTay KOHLENIMIO YIPaBICHUsS KaueCTBOM, B KOTOPOM Y4YacTBYET BECh
KOJUIEKTUB MPEAIPUATH:

a.Jlxypas;

0. Ucukas;

B. Qeifrendaywm;
r Tarytn

Bonpoc 19. [/Ins BbIsIBIEHHUS NPUYMH HapyIIEHUs TEXHOJOTMYECKOro Mpolecca B TeX

ClIydasax, Korga OUCBUAHBIC €0 HAPYIICHUS TPYAHO 06Hapy>KI/IMLI, HMCIIOJIB3YIOTCS JAAarpaMMBI.

a.JlxypaHa;

0. cukassr;

B. Oeitrenbayma,;
r Tarytu

BOHpOC 20. Hnes TPUIIOTUHA obecneueHust Ka4deCTBa, B KOTOpOﬁ BBIJACJICHBI TPU aACIICKTa

CTPATCTUYCCKOro INNIAaHUPOBAHUSA Kaue€CTBa B  OpraHu3alMui: INNIAHHPOBAHUC KA4YCCTBA,
YIYYIICHUE Ka4yeCTBAa, YIIPABJICHUEC Ka4YE€CTBOM, - IPUHAJICKMT.

BpeMs

a. Jlxypany;

0. Ucukase;

B. Deiirenbaymy;
r. Taryrtu

HIxaJia oneHUBaHUA
YcTHBIH onipoc

YpoBeHb 3HaHWH, yYMEHUH W HAaBBIKOB OOYYaloOmerocs NpPH YCTHOM OTBETE BO
MPOBEJCHUS TEKYIIET0 KOHTPOIs ompenensercs Oamnamu B nuanazoHe 0-100 %.
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Kputepusamu orieHMBaHMsI U IPOBEAEHUHM YCTHOTO OIIPOCA SIBJISETCS IEMOHCTPALUS OCHOBHBIX
TEOPETHUYECKUX IMIOJOKEHUW, B paMKax OCBAaWBa€MOW KOMIIETEHIIMM, YMEHHE IPUMEHSATH
IIOJIyUEHHBbIE 3HAHUS Ha INPAKTHKE, OBJIAQJCHHE HABBIKAMHU aHaJIW3a U CUCTEMaTH3alUuU
uH(popMalu B 00JJaCTH yIPaBICHHS KAU€CTBOM.

IIpu oueHHMBaHUU PE3yJIbTATOB YCTHOI'O ONPOCA MCIONb3yeTcs cieayrouas mkana [lpu
OIICHUBAHHUHU PE3YNITATOB YCTHOT'O ONPOCA UCIOJIb3YETCs CAEAYIONIas IIKajla OLUEHOK:

100% - 90% |Yyammiics IEMOHCTPUPYET COBEPIICHHOC 3HAHUE OCHOBHBIX TEOPETHUYCCKUX IOJIOKCHHUM, B
paMKax  OCBaMBAaeMOW KOMIIETEHIIMH, YMEET NPUMEHSTh JEHUCTBYIOIIEe  OIOKETHOE
3aKOHO/IATENBCTBA B CBOEH MPO(ECCHOHANBHOM IESTEIBHOCTH, BIIaeeT HABBIKAMH aHAIIH3a
JeicTByIomEeH 010mKeTHOH cucteMbl PO

89% - 75%  |Yuammiicss HeMOHCTPHUPYET COBEPIIEHHOE 3HAHWE OONBIICH YacCTH OCHOBHBIX TEOPETHUYECKHX
[IOJIOKEHWH, B paMKax OCBaMBacMOM KOMIETEHLMM, YMEET NpPHUMEHATb JAcHCTBYIOLIEE
OIODKETHOE 3aKOHOJATeIhCTBA B OTHENBHBIX cepax NpodecCHOHATBHOW IesSTEeNbHOCTH,
BJIAJICCT OCHOBHBIMH HAaBBIKAMH aHAJIN3a NEHCTBYIOMIEH OF0KeTHOU crcTeMbl PO

74% -60%  |[Yyammiicss OeMOHCTPUpPYET AOCTATOYHOE 3HAHWE OCHOBHBIX TEOPETUYECKHUX IIOJIOKEHHH, B
paMKax OCBaMBacMOW KOMIICTEHIIMM, YMEET NPHUMEHSITh JeHCTByIomee OoKeTHOE
3aKOHOZATENbCTBA B OTAENBHBIX cepax mpodeccHoHaNbHOH NeATeNbHOCTH, YaCTUYHO BIajeeT
OCHOBHBIMH HaBBIKAMHU aHaJIN3a JIelcTBYyIOMEH OI0pKeTHOM cucteMbl PD

MeHee 60%  [Ydamuiicss NeMOHCTPUPYET OTCYTCTBHE 3HAHUN OCHOBHBIX TEOPETHUYECKUX TMOJIOKEHHM, B
paMKax OCBaMBacMON KOMIICTCHIIMM, HE YyMEET MPUMCHATh JCHUCTBYIOIICEC OIOMIKETHOES
3aKOHOJIATENBCTBA B CBOCH NPO(ECCHOHATILHOM AESATEIBHOCTH, HE BJIaJieeT HaBbIKAaMH aHajIn3a
JeHCcTByIONEeH Or0IKeTHOM cucteMbl PO

TecTtupoBanme
YpoBeHb 3HAHWH, YMEHMHA ¥ HAaBBIKOB OOYYalOIIErocs IIPH YCTHOM OTBETE BO
BpeMsl IIPOBEJICHUSI TEKYIIEro KOHTpous ompexaensercs Oamnamu B auanazoHe 0-100 %.
KputepreM oneHWBaHUS TpHU MPOBEICHUU TECTHPOBAHUS, SBISCTCS KOJIWYSCTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYAEHT Ha BoOmpochkl TecTa. [Ipm pacuere KonuyectBa O0asios,
MOJTYYEHHBIX CTYJACHTOM TI0 UTOTaM TECTHPOBAHWSI, HCITOJIB3YETCs ClIeayrotast (hopMya:

5=2 1000,
0

rae b — konudecTBo 6aMIOB, MOMYYEHHBIX CTYACHTOM IO UTOTaM TECTUPOBAHUS,

B — xonmmaecTBO BCPHBIX OTBECTOB, JAHHLIX CTYJCHTOM Ha BOIIPOCHI TECTA,

O — ob1iee KOJIMUECTBO BOIIPOCOB B TECTE.

Martepransl TEKYyIIETO KOHTPOJS YCIIEBAGMOCTH MPEIOCTABIAIOTCS B Qopmax,
aJaNTUPOBAHHBIX K KOHKPETHBIM OTPAaHHYEHHUSM  370POBbS M BOCHPUATHS HUHGOpMAIUU
00yJaronuxcs:

JUIS JIUL ¢ HapYUIEHUSIMU 3pEHMSI: B ITe4aTHON (hopMe YBEIMUEHHBIM MIPUPTOM, B popme
3JIEKTPOHHOI'O IOKYyMEHTa, B (hopMme aynuodaiina, B meyaTHON ¢opme Ha si3bike bpaiins.

JUIs JUIl C HapylIeHUsIMH ciyxa: B Ie4yaTHOH ¢opme, B (opme 3JIEKTPOHHOTO
JIOKYMEHTA.

JUI JIML C HApyUIEHUSIMU OMOPHO-IBUTAaTEIbHOrO ammapaTta: B medaTHo ¢opwme, B
(dopmMe IEeKTPOHHOTO JOKYMEHTa, B (hopMe ayanodaiina.

IIpu mpoBezeHUH MpOLEAYpPhl OLEHUBAHUS PE3YyJIbTATOB O0OYUYEHUs MHBAIMIOB M JIUI[ C
OTpaHUYEHHBIMU BO3MOXHOCTSMHU 3/10POBbs MPEAYCMATPUBAETCS HCIIOJIb30BAHUE TEXHUUECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSA3HM C MX MHJUBHIYaJbHBIMH OCOOCHHOCTSMH. DTU CpEACTBA
Moryt ObITh mnpenoctaBieHsl BMIY PAHXul'C umum Moryr ucnonb3oBaThCsi COOCTBEHHBIE
TEXHUUYECKHUE CPEJICTBA.
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HpI/I HGO6XO,£[I/IMOCTI/I HHBaJIMAAM U JIMIIaM C OrpaHUYCHHBIMH BO3MOKHOCTSAMU 310POBbBA
npeaoCTaBIACTCA JOIMOJIHUTCIBHOC BpEMA JIA IIOATOTOBKKM OTBETA HA BBIIIOJIHCHUC SaﬂaHI/Iﬁ.

4.3. OneHo4HbIe CpeACTBA 1S IPOMEKYTOYHOM aTTecTaliH.

4.3.1. Ilepevyenb KoMIeTEeHUMI ¢ YKa3aHHEM 3TANOB UX (JOpMHUPOBAHHSA B IIpoLiecce
OCBOEHHS 1aITUPOBAHHOM 00pa3oBaTe/ibHOI Mporpammbl. [loka3zaresn u Kpurepun

OIleHMBAHHUS KOMIIETEHIIMI C Y4€ToM 3Tara ux (l)OpMHpOBaHHﬂ

Kon
Kon HaunmenoBanune HaunmeHoBaHMe 3Tana 0CBOECHUs
KOMIIETCHIINH KOMIIETCHIIUH PTAra OCBOCHIA KOMIIETCHIINH
KOMIETCHIIUH

IIK-5 3HaHMEe  OCHOB  HAay4HOM Croco6HOCTb NPUMEHSATH
OpraHu3aluu " CHCTEMY 3HaHUi B 001acTH
HOPMUPOBAHHS Tpyna, YIIpaBJICHUS KAYECTBOM Ha
BJIAJICHUEM HABBIKAMH TPE/MIPHATHH (KOMITAHWH)
MPOBEJICHHsI aHajm3a padoT
U aHaiu3a paboyux MecT,

ONTUMHU3ALNUH HOpM
00CITy KHBaHHS u
YUCJIEHHOCTH, [K-5.3.1
CHOCOOHOCTBI0 3P PEKTUBHO
OpPraHU30BBIBATH T'PYIIIOBYIO
paboTy Ha OCHOBE 3HAHHA
IPOLIECCOB TPYIIOBOM
JUHAMUKH W  TPUHLMUIIOB
(hopMupoBaHUS KOMaHABI W
YMEHHE TMPUMEHATh HUX Ha
MPaKTUKE

MK-17 3HaHHE OCHOB pa3padOTKH W CrtocoOHOCTE HCITOTB30BATh
BHEJPEHUS JIOKYMEHTHI 110 CTaHIapTU3auU
npodecCHOHANBHBIX, B  TOM TSt
QS KOPIIOPAaTUBHBIX obecrnieueHus
CTaHJapPTOB B obmactu (GYHKIIMOHUPOBAHUS U
YIIPaBJICHUS epPCOHAIIOM, COBEPIIICHCTBOBAHHSI CHCTEMbI
YMEHUEM COCTaBJIATH OIHCAHUA MCHCIPKMCHTAa
U pacrpenessith (QYHKIHHA | IK-17.4.1 KauecTBa OpraHU3aIIH
(yHKIMOHATBHBIE O0SI3aHHOCTH
COTPYAHHKOB, a TaKKe
GbyHKIUH HO/Ipa3AeieHui
pasHoro YPOBHS (xapTsI
KOMIETECHIMH,  JOJIKHOCTHBIC
WHCTPYKLIMH, IIOJIOKEHHA O
I0TPA3 ICJICHHSIX)

I1K-24 CrnocoOHOCTh TPUMEHSATh Ha CrocoOHOCTH pa3pabaThiBaTh
IIPaKTUKE METOAbI OLICHKN MOJECJIb YIIPaBJICHNUA Ka4CCTBOM C
3¢ EeKTUBHOCTH CHCTEMBI YYETOM CTHUMYJIUPOBAHUSA
MaTepHaTEHOTO " I1K-24.5.1. nepcoHana
HEMaTepUaJIbHOTO
CTUMYJIUPOBAHUS B
OpraHu3aliu

JTan ocBoeHUA
KOMIIETCHIIM U

IToxa3aTenn onleHUBAHUSA

Kpurepnii onenuBanus
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OOBSACHSET  DBOJIOLUIO  METOIOB
obecreueHus KayecTBa B
OpraHu3alu

— PaccmarpuBaer MPOU3BOJICTBEHHYIO
cucremy [I. @®opma ¢ TOYKH 3peHHUs
COBPEMEHHBIX CUCTEM MeHEKMEHTa
KadgecTBa

— IlpumeHsier CTaTUCTHYECKHE  METOIBI
aHammM3a W yIpaBICHUS Ka4eCTBOM

MPOYKIUH «CeMb  HMHCTPYMEHTOB
KOHTPOJISI KaYeCTBay.
AzlanTupyeT TEOPETHYECKUE OCHOBHI | — IlpeiyaraeT  BapuaHThl — OpraHHU3alUU
[1K-5.3.1 Hay4HOH OpraHH3aliH K | palMOHaJIbHOTO HCIOJIB30BaHUsI paboyero
KOHKPETHBIM YCIIOBUSIM | BpEMEHH
MPOM3BOJICTBA, — OO0o0maer OMBIT  COBEPIICHCTBOBAHUS
OpraHM3aIiK JIMIHOH paboThI
Brienser  OCHOBBI ~ COBPEMEHHBIX | — OCyINECTBISET  OLEHKY  KIKOYEBBIX
MOAXOI0B K YIPABJIECHUIO KAYECTBOM | ycnoBuii  ycmemHoi opranmsaimn  CMK
B OpraHU3allny; OpTaHM3aIN
— BpricTpansaer cxemy BIIMSTHUS
OpraHu3allid  TpyAa  Ha  pe3ylbTaThl
JICSITEIIFHOCTHU MPEIIPHUSATHS
IIpuMeHsET OCHOBHBIE MOJIOXKEHUA | — BrameeT HaBBIKAMU pabOTHI ¢ GA30BBIMU
cranaapto ISO cepun 9000 (I'OCT | crangapramu ISO cepuu 9000
1SO 9000) - YcTaHaBIMBaeT COBOKYITHOCTH CTaHIApTOB
(HaIMOHANBHBIX, OTpPACIIEBBIX,
KOPIOPaTHBHBIX).
[IpumeHseT 5>IeMEHTHl KOHLENUMM | — Onpenenser BO3MOXKHOCTH u
CHCTEMBI  BCEOOLIETO  YNPABJIEHHS | OrpaHMYeHHs MpHUMeHeHHs Konueniuu Total
kagecteoM -TQM (Total Quality | Quality Management B Poccuu
lK-17.4.1 Management). — AnHanusupyeTr npoGieMbl P BHEIPECHHUH
npuMeHeHus koHuenimu TQM
AHanuzupyer B3aMMOCBS3U | — OCyIIECTBISIET OLIEHKY KJIFOUEBBIX
po(ECCUOHANBHBIX CTAHAAPTOB M | YCJIOBUH YCIEIIHOW peaju3aliu KaJpoBOi
KBaM(UKAIMOHHBIX YPOBHEH, | MOJMTHKH B PETUOHE
SHauMMBbIC  IUIA opMHPOBAHUA | _  OGocHOBbIBACT BHYTpEHHHE W BHEIIHHE
HalMOHAIBHOM PaMKH | hakTOpl BAMSHHS KaApOBOM 0€30MAaCHOCTH
KBaHQUKAIHH. Ha KaJIpOBYIO MOJIATUKY PETHOHA
Hetanmusupyer  1end  MOTUBalMH | — OmnpemessieT Ledb MOTHBALMU  BCEro
TIepPCOHANIa B COOTBETCTBHH C LETAMH | KOJUIEKTHBA OPTaHU3aLMH
B 00J1aCTH KauecTBa — VYcTaHaBOMBAaeT Ledbh MOTHBALUMH TPYII
COTPYJIHHUKOB OTIEJBHBIX MOJpa3ieieHui H
OT/IGJILHOTO COTPYJHUKA
OuenuBaeT  ypoBeHb MOTHBALUMM | — [IpUMEHSET  MOJOXKEHHS  PAa3IMYHBIX
CTUMYJIMPOBAHUS IIepPCOHANA Teopudi  MoTuBauMM  ((hakTOpHBIE WU
NPOLIECCHBIE TEOPHH MOTHBALHH)
— Ha ocHoBe oneHKH YpOBHS MOTHBAaIWHU
K-24.5 1. ompejenser HaunboJee npoOieMHbIe

9JICMECHTBI B YIpaBJICHUHA NEepCOHATIOM
OpraHu3anumn

Crpour ¥ moABEpraeT aHaau3y
IIPUYUHHO-CJIEICTBEHHYIO
JuarpaMmy, MOTHBALMs IEpCOHaa

— @opMupyeT  OCO3HAHHOE  MOBEICHUE
MepcoHaa B OOJACTH KadecTBA HA OCHOBE
(akxTopoB BHYTpPEHHEN " BHEILIHEH
MOTHBALWH;

— [lpumeHsieT NPUYMHHO - CIIEJACTBEHHYIO
nuarpammy K. McukaBel nist onpeneneHus
BITUSTHUS psisia (aKTOPOB HA CTUMYIUPOBAHUE
COTPYTHUKOB

MOT'YT UCIIOJIB30BATHCA COOCTBEHHBIC TEXHUUYECKHUE Cpe€acTBa,
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HpI/I HCO6XOZ[I/IMOCTI/I HWHBAJIMAaM W JHIOaM C OIpaHUYCHHBIMU  BO3MOXXHOCTAMH  3I0POBbA
MMPEAOCTABIIACTCA JOIMOJTHUTCILHOC BPEMS AJIA IMTOATOTOBKHW OTBETA HA BBIIIOJIHCHUC 3aJlaHUH.

WHCcTpyKLus 1Mo MOpsAKy MPOBENEHHs MPOLEAYphl OLCHUBAHUS NPENOCTaBIIIETCS B AOCTYNHOW (opme
(ycTHO, B mCBMEHHOM (hopMe, B mUCEMEHHOM (popMe Ha s3b1ke bpaiiis, yCTHO ¢ HCIOIb30BaHUEM YCIYT
CypAONEPEBOAUNKA).

HocrynHas ¢dopMa NpeaoCcTaBiIeHUS 3alaHUil OICHOYHBIX CPEJCTB: B IICUaTHOW (opMme, B TEUATHOU
¢opme yBenmmdeHHBIM MmpudTOM, B medaTHON ¢opme mpudToM bpaiing, B ¢dopMe 3IEKTPOHHOTO
JIOKYMEHTa, 3aJ[aHdsl 3a4UTHIBAIOTCA ACCHUCTEHTOM, 3aJaHUsl MPEJOCTABISIOTCS C HCIOIb30BaHHEM
CYpIIOTIEpPEBO/IA).

I[OCTyr[HaH Q)OpMa MMpeaAOCTaBJICHUA OTBCTOB Ha 3aJaHUA (HI/ICI)MGHHO Ha 6yMare, Ha6op OTBCTOB Ha
KOMIIBIOTEPE, MMCbMCHHO HA SA3bIKC Bpaﬁnﬂ, C UCIIOJIb30BAHUCM YCIYT' aCCUCTCHTA, YCTHO).

[Tpu HEoOXoaMMOCTH sl 00YYAIOIINXCsl C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 30POBBSI U WHBAJIHIIOB
Ipolenypa OLICHUBAHMS PE3YJIbTATOB OOYYEHHUS MO AMCLUIUIMHE MOXET HMPOBOAMTHCS B HECKOJIBKO
JTaIIOB.

[IpoBenenne mpoleAypbl OLIEHUBAHUS PE3YNIbTATOB OOYYEHHS WHBAIHIOB W JHUI C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMH  3JIOPOBBSl  JIOIIYCKAeTCS C KCIIOJIb30BAHUEM JIMCTAHIIMOHHBIX 00pa30BaTEIIbHBIX
TEXHOJIOTUH.

4.3.2 TunoBble OLIEHOYHBIE CPEACTBA

Bonpochl k 3aueTy

1) DBomronus MOHATHUS «KAYECTBO»

2) CymHOCTh 3TAroB ABOJIOIMOHHOTO Pa3BUTHS HAYYHBIX IMMOAXOI0B K YIPABICHHIO
KauyeCTBOM

3) IlpuHIUOBI yIIPaBACHHUS Ka4eCTBOM

4) CocraBisoline MEHEDKMEHTA KauecTBa

5) VYpoBHH yrpaBiIeHHs Ka4eCTBOM

6) Tlpunnunst Jlemunra (PDCA)

7) Uukn Jemunra (PDCA)

8) ®yHKIWU yIpaBlICHUs KaYeCTBOM

9) 10 cocraBnstonux noBbimieHus kauectna Jl. Jxypana

10) Tlonsitie, BUABI U 3HAYCHUE CEPTHHUKAIIMH TPOTYKITHH

11) Mogens J1. Jxypana

12) Bnan A.K. T'acteBa B ynpaBlieHHE Ka4eCTBOM

13) Bnax B.B. BoiiioBa B ynpaBiieHHe KaueCTBOM

14) CymHocTh ¥ 3a/1a4i KBaJTMMETPUU

15) DkoHOoMH4YECKasi TEeOpUsi KadecTBa KaK HarmpaBlieHHEe, CHOpPMUpOBABIICECS B
POCCUICKOI HayKe yIpaBlIeHUs Ka4eCTBOM

16) OcHoBHBIE CXEMBI CEpTH(HUKAILIMHA TPOIYKIIMH U CHCTEM KauyecTBa.

17) Tloka3zarenu KOHKYpEHTOCIIOCOOHOCTH

18) dopmupoBaHuUE U Pa3BUTHE AMEPUKAHCKOM IIKOJIBI YIIPABICHUS KAYeCTBOM

19) Ponp mpeMuii W KOHKYPCOB KauecTBa B IOBBIIICHUH KOHKYPEHTOCIIOCOOHOCTH
KOMIIaHHUI

20) OCHOBHBIC IIEJIU 1 3aJIa41 CePTHUPHUKAIINN

HIxaJa oneHUBaHUA
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[Tpu orieHMBaHUM PE3yNIbTaTOB O0YUYEHHS HCIIONIb3YETCs CIEAYIOIas IKaia OLeHOK:

100% - 90%
(oTIMYHO)

Oransl ¢dbopmupoBaHus KOMIIETEHIINH, HpenyCMOTPEHHBIE
aJaTHPOBAHHOW 00pAa30BaTEIIBHON MPOrpaMMOii, COPMUPOBAHBI Ha
BBICOKOM ypoBHE. CBOOOAHOE BIIaJICHHE MAaTE€pPUATIOM, BbISBIICHHUE
MEXIPEAMETHBIX ~ CBsSI3¢i. YBepeHHOE  BJAJICHUE TOHATUHHBIM
anmapaTroM AUCUUIUIMHBL [IpakTrdyeckne HaBBIKM MPOQecCHOHATBHOM
JESTSIIBHOCTH C(OPMHUPOBAHBI HA BBICOKOM ypoBHe. CIIOCOOHOCTH K
CaMOCTOSITEILHOMY HECTaHJAaPTHOMY PEIICHHUIO MPAKTUYECKUX 3a/1a4

89% - 75%
(xopor10)

Oransl KOMIIETEHIIH, IIPEyCMOTPEHHBIE a/lalITHPOBAHHOM
00pa3oBaTesIbHOI IporpaMMoi, c(OPMHUPOBAHBI  JIOCTATOYHO.
JeranbHoe BoclpousBereHue ydyeOHoro marepuana. IIpaktuueckue
HaBBIKM MPOPECCHOHATBLHON JEATEIIbHOCTH B 3HAYUTEIBHOH Mepe
chopmupoBanbl. [IpUCYTCTBYIOT HABBIKM CaMOCTOSTEIIBHOTO pPEIICHUs
MPAKTUYCCKUX 3aaa4 C OTACIIbHBIMU 3JICMCHTAMU TBOPYCCTBA.

74% - 60%
(YIOBJIETBOPUTENLHO)

Otanbl  KOMIIETEHIHH, IPEyCMOTPEHHBIE alanTHPOBaHHOU
o0pa3oBaTenpHO  MPOrpaMMoid, c(HOPMHUPOBAHBI HA MUHHUMAJIHLHOM
ypoBHe. Hamuume MUHMMaNbHO JONMYCTHMOTO YPOBHSI B YCBOSHHH
yuyeOHOro Marepuasa, B T.4. B CAMOCTOATEIPHOM pEIIECHHU
NpakTHYeCKUX 3anad. [IpakTndeckue HaBBIKM — NPO(ECCHOHATBHOU
JeSITeTbHOCTH C()OPMHUPOBAHBI HE B TIOJIHOM Mepe.

MeHee 60%
(HEey10BJIETBOPUTEIILHO)

OTtarnbl KOMIIETEHIIUH, IPEyCMOTPEHHBIE a/lalITUPOBAHHOM
oOpa3oBaTenbHON Iporpammoii, He copmupoBanbl. HegocraTouHbli
YPOBEHb  YCBOEHMs  IOHATMHHOrO  ammapara W Hajlu4due
(dbparMeHTapHbIX 3HAHUW O aucHUIUIMHE. OTCYTCTBHE MHHHUMAJIBHO
JIOITYCTUMOTI'O YPOBHSI B CAaMOCTOSATEIBHOM PEUIEHHM IPAKTHYECKUX
3ajgad. [IpakTuueckre HaBbIKM MPO(ECCHOHATBHON NEATEIbHOCTH HE
c(hOpMHUPOBAHBI.

4.4. MeTonnyeckue MaTepuasibl

[Ipouenypa oreHUBaHUS 3HAHUM, YMEHHI, HAaBHIKOB U (W) OMBITa AESITETHHOCTH,
XapaKTEePU3YIOUUX 3Tanbl (OPMHUPOBAHUS KOMIETEHIINNA, OCYIIECTBISIOTCS B COOTBETCTBUU C
[TonoxeHneM O TEKyIIEM KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTallii CTY/IEHTOB B
OI'bOY BO PAHXuI'C u Pernamentom o OauibHO-pEHTHHTOBOM cucTteMe B Bosrorpaackom

UHCTUTYTE YIPABICHUS -

¢unmane PAHXul'C.
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5. MeToanuyecKue YKazaHusd 1J1s1 oﬁy'{ammnxca 110 OCBOCHHMI0 JUCHUITJIMHbI

[Ipy moAroToBKE K YCTHOMY OMNPOCY PEKOMEHIYETCS HPHUIIEPKUBATHCA CIEIYIOMINX
ATANoOB: M3YyY€HHE OCHOBHOM W JIOMOJHUTEIBHON JUTEpaTyphl MO IUCHUILUIMHE, COCTaBJICHUE
KpPaTKUX KOHCIIEKTOB, TPYIIIUPOBKA B OTAENbHBIN 070K BOIIPOCOB BBI3BABLIMX 3aTPYIHEHHE.

PexomeHnaanum no NJIaHUPOBAHUIO M OPTAaHU3ALMU BpeMeHHU, HE00X0JUMOI0 HA U3yYeHue
AMCHMILINHBI

CprRTypa BPEMEHU, H606X0)1HM01"0 Ha U3YyYCHUE NUCHUITJIUHDbI

dopma n3ydeHus TUCIUTUINHBI Bpewms, 3arpaunBaemMoe Ha H3ydeHHE
IUCHHUAIUIHHEL, %
N3y4enue aurepaTyphl, peKOMEH/I0OBAHHOH B 40
y4eOHOU TIporpamme
Pemenne 3a1a4, NpakTHYECKUX yIPAKHEHUN U 40
CUTYallMOHHBIX TPUMEPOB
W3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEIIbHOE PACCMOTPEHNE
Htoro 100

PexoMeHIanuM Mo MOATOTOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO

[IpakTHyeckoe (CeMHHApPCKOE) 3aHATHE - OJHA U3 OCHOBHBIX ()OpPM OpraHu3aluu
y4eOHOro Tmpolecca, MpeACTaBisiomas co00l KOJIJIEKTUBHOE OOCYKIIEHHE CTYyIEeHTaMu
TEOPETUYECKUX U MPAKTHYECKUX BOIPOCOB, PEIICHHUE MPAKTUYECKUX 3aad 0]l PYKOBOACTBOM
npenogasaressi. OCHOBHOMN LIE€IbIO MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SIBJISETCS IPOBEPKa
IJyOMHBI TOHUMaHMSI CTYJJCHTOM M3y4aeMOil TeMbl, yueOHOTr0 Marepuana U yMEHUs U3JI0XKHUTh
€ro CoJep)KaHue SCHbIM M YETKUM S3bIKOM, pPa3BUTHUE CAMOCTOSITEILHOTO MBIIUIEHUS U
TBOPYECKON aKTUBHOCTM y cCTyaeHTa. Ha mnpakTHueckux (CEeMHHApPCKUX) 3aHATHAX
npearoiaraeTcsd paccMaTpuBaTh HauOoJiee BaXKHBbIE, CYIECTBEHHBIE, CIOXKHBIE BOIPOCHI
KOTOpbIE, HanboJiee TPYIHO YCBAUBAIOTCS CTyAEHTaMH. [Ipr 3TOM rOTOBUTHCS K PAKTUYECKOMY
(ceMUHapcKOMy) 3aHATHIO BCerJga HYXHO 3apaHee. lloaroroBka K MpakTUYECKOMY
(ceMHMHApCKOMY) 3aHATHUIO BKJIIOUAET B ce0s Cleyromiee:

- 00s13aTenbHOE O3HAKOMIIEHHE C IUIAHOM 3aHATHUS, B KOTOPOM COJEPKATCS OCHOBHBIE
BOIIPOCHI, BEIHOCUMBIE Ha 00CYXICHHE;

- W3Yy4YeHHME KOHCIEKTOB JIEKLMH, COOTBETCTBYIOLIUX pa3lesioB Y4eOHUKA, y4eOHOro
nocoOusi, coiepKaHusl PEKOMEHI0BaHHBIX HOPMATHBHBIX IIPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€PMUHAMH (PEKOMEHYETCS UX BBIYUUTB);

- M3Yy4YEHHUE JIOMOJHUTENBHOM JHUTEepaTypbl IO TeMe 3aHATHs, Jenas Mpu 3TOM
HEO0OXOMMBIE BBIITUCKHU, KOTOPBIE MTOHATO0SITCS TIPU 00CYKIEHUN HA CEMUHAPE;

- (popmynupoBaHHE CBOETO MHEHHS MO KaKJIOMy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3alKMCh BO3HUKIIMX BO BPEMS CaMOCTOSATENBHOM paboThl ¢ yuyeOHMKaMU U Hay4HOM
JUTEpaTypbl BOIPOCOB, YTOOBI 3aT€M Ha CEMHHAPE TOJIYYUTh HA HUX OTBETHI;

- oOpaleHre 3a KOHCYJIbTallMel K IpenojaBaTesio.

[IpakTnueckne (ceMMHAapCKu€) 3aHATHS  BKJIIOYAlOT B ce0f U CHEHUAIBHO
HOJTrOTOBJICHHBIE pedepaTsl, BHICTYIUIEHUS MO KaKOW-THOO CIO0XKHOM MM 0c000 aKTyalbHOU
npobiieMe, penieHue 3a1a4. Ha mpakTuiyeckoM (CeMHMHApCKOM) 3aHSTHH CTYJIEHT IPOSIBIISET CBOE
3HaHUE TMpeIMeTa, KOPPEKTUPYET HH(POpMAIHIO, MOJIYYEHHYIO B TpoOIecce JIEKIHUOHHBIX U
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BHEAYAUTOPHBIX 3aHATUH, POPMUPYET ONpeeNeHHbIN 00pa3 B Ii1a3ax MpernoiaBaTens, MoxydaeT
HAaBBIKM YCTHOM pEUYU U KyJIbTYPhl TUCKYCCHH, HABBIKM IIPAKTUYECKOIO PELICHUS 3a/]1a4.

PeKOMeHI[aIII/IH M0 H3YYCHHUI0O METOAHYECCKHUX MAaTCPHUAIOB

Meronuyeckue Marepuanbl 10 JUCUUIUIMHE IO3BOJISIIOT CTYACHTY ONTHMAJIbHBIM
00pa3oM OpraHu3oBaTh NPOLECC U3yUEHUS JAHHON AUCUHUIUIMHBL. MeToauuecKue MaTepraibl 1o
JUCLUIUIMHE TPU3BaHbl [OMOYb CTYJIEHTY IMOHATH CHEUU(PHUKY H3ydaeMoro Mmarepuaia, a B
KOHEYHOM HUTOI€ — MAaKCHUMaJIbHO IIOJJHO M KayeCTBEHHO €ro OCBOUTh. B mepByro ouepenn
CTYIEHT JOJDKEH OCO3HaTh NpPEJHA3HAYCHHE METONMYECKUX MATEpUANIOB: CTPYKTYpPY, LEIU U
3amaun. [ljig 3TOro OH 3HAKOMHTCS C IpeaMOyIOi, OTJIaBICHHEM METOJIMYECKUX MaTepHaloB,
rOBOpsl MHade, OCYIIECTBISIET IEPBUYHOE 3HAKOMCTBO C HMM. B pasnene, NOCBALICHHOM
METOAMYECKUM PEKOMEHAALMAM [0 MU3YYCHUIO JUCLHUIUIMHBL, IIPUBOIATCA COBETHI 110
IUTAHUPOBAHUIO M OpPraHU3aliy HEOOXOAMMOrO JUl U3Y4EHUs AUCLHUILUIMHBI BpEMEHHU, ONUCAaHHUE
[OCJIEI0OBATENbHOCTH  JEWCTBUH  CTyJeHTa  («CLIEHapuil  M3y4yeHUs  JUCLUUIUIMHBIY),
pEKOMEHIaluy 10 paboTe C JIMTepaTypoil, COBETHI MO MOJATOTOBKE K 3K3aMEHY M pa3bsiCHEHUs
M0 MOBOJY pabOTHl C TECTOBOW CHUCTEMOM Kypca M HaJl JOMAIIHUMH 3ajaHusMu. B nemom
JAaHHbIE METOJUYECKHE PEKOMEHJAIMM CIIOCOOHBI  OOJEryuTh H3Y4E€HUE CTyIEHTaMu
JUCLMIUIMHBI M TIOMOYb YCIENIHO cJaTh OJK3aMeH. B pasgene, coxepxkamem yueOHO-
METOJMYECKUE MaTEpUasbl AUCLUILIMHBI, COACPKAHUE IPAKTUUYECKUX 3aHATHI 110 JUCLUILIMHE,
CJI0Bapb OCHOBHBIX TEPMUHOB JUCLUIIIMHBL.

PexoMeH1auuM M0 CAMOCTOATEIbHOI padoTe CTY1€HTOB

HeorbeMiembiM 371€MEHTOM Y4eOHOroO Mpoliecca SBISETCS CaMOCTOsITeNbHas paboTa
cryneHta. Ilpu camocrosTenbHONM paboTe [OCTUraeTcsi KOHKPETHOE YCBOEHHE Y4YeOHOro
MaTepuaina, pa3BUBAIOTCS TEOPETUYECKHE CIOCOOHOCTH, CTOJb BaKHBIE I COBPEMEHHOMN
MOJITOTOBKH CIIEIHACTOB. DOPMBI caMOCTOATENBHON Pa0OTHI CTYACHTOB MO JUCHUTUIMHE:
HalMcaHUue KOHCIIEKTOB, MOJAIOTOBKa OTBETOB K BONpPOCaM, HamucaHue pedeparoB, perieHue
3a/1a4, uccieioBaTeNlbeKasi paboTa, BHITOJIHEHNE KOHTPOJIBHOM paboTHI.

3amaHust s CaMOCTOSITENIbHONW pabOoThl BKJIIOYAIOT B ce0sl KOMIUJIEKC aHATUTHUYECKHX
3aJJaHWil BBINOJIHEHUE, KOTOPBIX, MPEIIOoJaraeT TIIATeNbHOEe W3yYeHHe HAyYHOW W y4eOHOU
JIUTEepaTyphl, TEPUOAMYECKHX HW3JaHUN, a TakKe 3aKOHOJATeNbHBIX W HOPMATHUBHBIX
JOKYMEHTOB TMpeaiaraeMeix B 11.6.4 «YueOHas nmreparypa M pecypchl HH(DOPMAIMOHHO-
TEJIEKOMMYHUKAI[UOHHOU CeTH "NuTepuer”, y4eOHO-METOINYECKOe obecrieyeHue
CaMOCTOSITEIbHOW PabOThl OOYyYaIONMIUXCS MO0 TUCHUIUIMHE». 3aJaHusl TPEIOCTaBISIOTCS Ha
IPOBEPKY B I€YaTHOM BHUJIE.

PexoMenganuu nmo padore ¢ aureparypoit

ITpu m3yueHun kypca yuyeOHOW DUCHMIUIMHBI 0COO0€ BHUMAaHHE CileayeT OoOpaTHTh Ha
PEKOMEH1yEMYIO0 OCHOBHYIO U JOMOJIHUTENbHYIO JIUTEPATYPY.

Ba)XHBIM 37I€MEHTOM MOATOTOBKH K CEMUHAPY SIBJISIETCS TIyOOKOEe U3y4yeHHe OCHOBHON U
JOTIOTHUTEIBHON JIUTEpaTyphl, PEKOMEHOBAHHOM IO TeME 3aHATHUS, a TaKKe IEPBOMCTOYHHUKOB.
ITpu 5TOM NOJIE3HO IPOYUTAHHYIO JINTEPATYPY 3aKOHCIEKTUPOBATh. KOHCIEKT 10JIKEH OTBEYATh
TpeM TpeOOBaHUAM: OBITh COAEpKATeIbHBIM, [0 BO3MOKHOCTH KpaTKMM M IPaBUIBHO

0(OPMIICHHBIM.
CoaepikaTebHBIM €ro CIeIyeT CUUTATh B TOM CJIy4ae, €CJIM OH MepeaeT BCe OCHOBHBIC
MBICIH ABTOPOB B IIEIOCTHOM BHJE. M3JI0XKHTh TEKCT KpaTKO — 3TO 3HAYUT MepeaaTh

coJlep’kaHuEe KHWUTH, CTaThbU B 3HAYUTENbHOM Mepe cBouMHu cioBamu. Ilpu stom cnemyet
NpUIEPKUBATHCS MPAaBUIA - 3alKMCBIBATH MBICAbL aBTOpa pabOThI JIMIIb TOCJIE TOrO, KaK OHa
XOpOIIO MOHSTA. B TakoM ciiydae mocTaBieHHas 1eslb OyAeT AocTUrHyTa. LluTrpoBaTh aBTOpOB
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U3y4aeMbIX paboT (¢ 00s3aTeNbHON CCHUIKOM Ha MCTOYHHK) CIEAYyeT B TEX CIydyasX, €CIH Hal0
3aMUChIBaTh OYEHb BAKHOE ONPE/IEIICHNE WIH MOJIOKEHNE, 0000IIat0IINiA BHIBO/I.

Baxno u BHemnHee oopMiieHrne KOHCIIEKTa. B ero Havane Hajgo yka3aTh TEMy CEMHHApA,
JaTy HaIMCaHMsl, Ha3BaHUsI TUTEPATyPHBIX UCTOYHUKOB, KOTOpPbIE Oy1yT 3aKOHCTIEKTUPOBAHBI.
['myGokas camocTosTeNbHAs paboTa HaJ HUMH 00ECIIeUUT YCIICITHOE YCBOCHUE H3y4aeMO
JUCIUTUIAHBI.

OpgHuM U3 BaXHEMIIMX CPEICTB CEPbE3HOIO  OBJAACHMS TEOpUEH  sABIAETCA
KOHCHEKmupoeanue nepeoucnoyHuKos.

Jliis cocTaBiieHUs] KOHCIIEKTA PEKOMEHIyeTCsl CHayaJla IIPOYUTaTh paboTy LIETUKOM, YTOOBI
VSICHUTB €€ 00IIHi cMbICI U coaeprkanue. [Ipu 5ToM MOKHO c/ieniaTh IOMETKH O €€ CTPYKTYype, 00
OCHOBHBIX IIOJIOKEHUSIX, BBIBOJAX, HAA0 CTaparbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTEMEHHOT0, BHIBOJIBI OT apI'yMEHTOB U JI0Ka3aTeNbCTB. ECIM ecTh HeMOHATHBIE CII0Ba, HAJI0
B SHIUKJIONEMYECKOM CIIOBape HANTH, YTO 3TO CIOBO 0003HAUaeT. 3aKOHYMB YTeHHe (maparpada,
[JIaBbl, CTaThU) HAJA0 3a/JaTh cebe BOMpOCHl Takoro pona: B uem rmaBHas mbicnb?  KakoBbl
OCHOBHbIE 3BEHbsl JOKa3zarenbcTBa ee? Uro BbITekaeT U3 yTBepxkaeHuM asropa? Kak 3t0
COIJIACYeTCs C TeM, UTO YK€ 3HAETE O MPOUYUTAHHOM M3 IPYTUX UCTOYHUKOB?

SlcHOCTP M OTYETJIMBOCTH BOCHPHSTHS TEKCTa 3aBUCUT  OT MHOIOro: OT
COCpPEIOTOYEHHOCTH CTYAEHTa, OT TEXHUKH UTEHHUs, OT HACTONYMBOCTH, OT SPKOCTHU
BOOOpaXEeHUs, OT TEXHUKU (PUKCHPOBAHUS MPOYUTAHHOTO, HAKOHEII, OT dPYAULIUU — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoi mpodiieme.

Pe3ynbrarom nepBoHa4abHOTO YTEHMSI IOJIKEH OBITH IIPOCTON nlan mexkcma u uemkoe
npeocmaenienue 0 HeACHbIX Mecmax, OTMEUYCHHbIX B KHure. [locie mnpeaBapuTENnbHOTO
03HAKOMJIEHHUS, [IPU TIOBTOPHOM YTEHUHU CIEAYET 6blOEIUNb OCHOGHbBIE MOBICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOPATUTh BHUMAaHHE HA OOOCHOBAaHHUE OTHEIbHBIX MOJIOKEHUH, Ha
MeTonsl W (OpMBI JOKazaTenbCcTBA, Hawmbosiee sipKkue TpuMephl. B xome 3Toil paboOThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuan JUisl 3alUCH U OMNpEAeNsieTcsl €€ BUI: M/IaH, Me3UCHl,
KOHCneKm.

[Inan 3T0 KpaTKui, MOCIENOBATENIBbHBIN NEPEYEHb OCHOBHBIX MBICIEH aBTOpA. 3alKCh
IPOYUTAHHOTO B BUJI€ TE3UCOB — 3HAUUT BBISIBUTH U 3alMCATh OMOPHBIE MBICIH TeKCTa. PazHuna
MEXy TUIAHOM M Te3UMCaMM 3aKJI0YaeTcsl B CIEYIOLIeM: B IUIaHE MBICIb Ha3bIBaeTcs (CTaBb
BCErza BOMpOC: O 4YeM TOBOpHUTCS?), B Te3ucax — (opmynupyercs — (4TO UMEHHO 00 3TOM
roBoputcsi?). 3amuch ONOPHBIX MBICIEH TeKCTa BaXKHA, HO TIOJIHOTO TNPEACTaBICHUS O
MPOYUTAHHOM Ha OCHOBAaHUM MOJO0HOM 3amMCH HE COCTaBUIIb. Ba)kHO OCMBICINUTD, KaK aBTOP
JIOKa3bIBa€T CBOIO MbICIIb, KaK YOEXJaeT B MCTUHHOCTH CBOMX BBIBOAOB. Tak BO3HHKAeT
KoHCHekT. dopMa 3amucu, Kak Mbl YK€ OTMETHIH, YCIOXKHSETCS B 3aBUCHUMOCTH OT Lienei
paboThI: TJIaH — 0 YeM?; Te3UChl — 0 4eM? YTO UMEHHO?; KOHCIEKT — 0 4eM? 4TO UMEHHO? Kak?

KoHcnexkt 3T0 KpaTkoe THoOcCienoBaTelbHOE U3N0KeHUe coxaepxkanus. OCHOBY ero
COCTaBISET IUIaH, TE3UChl M BBINUCKUA. HenocraTku KOHCIEKTUPOBAaHUSA: MHOIOCIOBHE,
UTHUPOBAHUE HE OCHOBHBIX, a CBSA3YIOUIMX MBICIEH, CTPEMIIEHHE COXPAHUTh CTHIMCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero Joruyeckoil crpoiHocTH. [IpucTynaTh K KOHCIIEKTUPOBAHUIO
HEO0OXOIUMO TOrJa, KOrja CIOXKWJIMCh HAaBBIKM COCTABJIEHMs 3allUCH B BHJE Pa3BEPHYTOTO
MOJIPOOHOTO IJIaHAa.

dopma 3anucu TPU KOHCIEKTHPOBAHWU TPeOyeT 0COOO0TO BHHMAHHS: Ba)KHO, YTOOBI
COOCTBEHHBIE YTBEP)KICHHS, Pa3MBIIUICHHUS HaJ IPOYUTAHHBIM, YETKO OTAEISUTUCH MPH 3aIHCH.
Pa3ymHee BBIHOCHTH CBOM NMOMETKHM Ha LIMPOKHUE TOJIs, 3alHUChIBATh HA HUX JOMOJHUTEIbHBIE
CIPaBOYHBIC JJaHHbIE, [IOMOTAIOIME YCBOSHHUIO TEKCTA (JaTa COOBITHSA, YIIOMSHYTOTO aBTOPAMHU;
CBEJICHMSI O JIMIle, HA3BaHHOM B KHUT€; TOYHOE coJiep:KaHue TepMuHa). Ecnu KoHcnekTupyercs
TEKCT BHYIIUTEIBHOTO 00beMa, He0OXO0AUMO YKa3bIBaTh CTPAHULIBI KHUTH, KOTOPBIE OXBAaThIBAET
Ta WJIA WHAS YaCTh KOHCIEKTA.

Jns ynoOcTBa MONBb30BAHUS CBOMMH 3allMCSAMH BaXKHO O3arJIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, MOAYEpKHUBas 3aconoexku. Clenyer MOMHUTh O Ha3HAYE€HUU KpPacHOM CTpPOKH,
CTPEMHTBCS K YETKOM Tpaduke 3amucedl - ycTynmamu, KOJIOHKaMu. M3marath rilaBHbIE MBICIH
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aBTOpa M HX CHCTEMYy apryMEHTOB - HEOOXOIHWMO MPEUMYIIECTBEHHO CBOWMH CJIOBaMHU,
nepepadarbiBas TakKUM 00pa3oM HH(POPMAIMIO,— TaK MPOXOJHUT YSCHEHHE €€ CYTH. MBICIb,
(pa3bl, MOHATHIE B KOHTEKCTE, MOTYT pHUoOpecTH OoJiee MpocTpaHHOE H3JI0KeHue B 3anucu. Ho
TEKCT OpUTHMHAJIa CBEpPTHIBACTCA, U CTYACHT, OTpabaThiBas JIOTUYECKOE MBIIUICHUE, YYUTHCS
BBIJICTISITh TJIABHOE M 0000INaTh OJHOTHUITHBIC CYXACHHs, omHOpoaHble (akTel. Kpome Toro,
JieNas 3aMucy CBOMMHU CIIOBaMH, 0000111asi, CTYACHT YYUTCS MUCbMEHHON peyH.

3HaHme 00IIeH CTpaTerny YTEHUS, TEXHUKH COCTABIICHUE TUTAHA U TE3UCOB OMPEACIISeT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS

e BuumartenbHO 4YUTaTh TEKCT, MOMYTHO OTMEYasi HEMOHSATHbIE MeCTa, HE3HAKOMbIC
TEPMUHBI U TIOHATUS. Boitnucame na nona 3HaueHrue OTMEUCHHBIX TTOHSITHIA.

e [Ilpy mnepBOM UYTEHHUH TEKCTa HEOOXOIUMO COCTAaBUTh €r0 HPOCHION NIaAH,
MOCJIEA0BATEIbHBIN IEPEUYCHb OCHOBHBIX MBICJIEN aBTOpA.

e [Ipu NOBTOPHOM YTEHUM TEKCTAa BBIICIATH CUCHIEMY O0O0OKA3AmMenbCme OCHOBHBIX
MOJIO’KEHUH pabOoThHI aBTOPA.

e 3aKIIOYMTENBHBIA dSTam paboTBl C TEKCTOM COCTOUT B OCMBICICHHH paHee
OTMEYEHHBIX MECT M MX KPAaTKOM MOCIIEI0BATEILHOMN 3aIHICH.

e [Ipy KOHCHEKTUPOBAHWUU HYKHO CTPEMHUTHCS GbIPA3UML MbICIb ABMIOPA CEOUMU
coeamu, 3To IOMOraet 0oJjee rTy0OKOMY YCBOCHHIO TEKCTa.

e B pamkax paOoTbl HaJ NEPBOMCTOYHUKOM BaXXEH YMEIbI omoop uumam.
Heo6xoauMo yuuThIBaTh, HACKOJIBKO SPKO, OPUTMHAIIBHO, CKATO M3JI0kKEeHa MbICb. L{lutupoBath
HEOOXOUMO T€ CYXJCHHs, Ha KOTOPbIE BIOCIEACTBUM BO3MOXKHA CChUIKA KaK HA aBTOPUTETHOE
W3JI0KEHUE MHEHUS, BEIBOA 110 TOMY WUJIM HHOMY BOIIPOCY.

Koncnektuposats 11enecoodpazHo He Ha OTACIBFHOM JIUCTE, a B OOIIeH TeTpaau Ha OJHOM
crpanunie jmcra. OOOpOTHAsh CTOpPOHA JIUCTA MOXKET OBITh HCIOJIb30BaHA ISl JIOTIOJTHEHHH,
HEOOXOAMMOCTh KOTOPBIX BBIICHUTCS B JAajbHelmeMm. [Ipy KOHCHEKTHpPOBAHUU JIUTEPATYPhI
CJIETyeT OCTaBUTh LIMPOKUE TOJIsI, YTOOBI 3aNucaTh HA HUX IUIaH KoHcrekTta. [loys mMoryTt ObITh
MCIIOJIb30BaHbl TAKXe JUIsl 3allMCH CBOMX 3aMEUYaHMil, JOMOJIHEHUH, BonpocoB. [lpu BeicTymieHnn
HAa CEMHHAape CTYIEHT MOXET IO0Jb30BaThC CBOUM KOHCIIEKTOM JJIsi  ITUTUPOBAHUS
MEPBOMCTOYHNKA. Bce yuacTHHKH 3aHATHS BHUMATENBHO CIYIIAIOT BHICTYIUICHUS TOBapHUIIEH IO
rpynmne, OTMEYAIOT CIOPHBIE WIM OMIMOOYHBIE TIOJOXKEHUSI B HHUX, BHOCAT TOMPABKH,
MIPEJCTABIISIOT CBOM PEIIeHUS 1 000CHOBaHUS 00CYXTaeMBIX MPOOIIEM.

B xon1e cemMunapa, Korja npernojaBaTeiab 3aHsITHS OJABOIUT UTOTH, CTYACHTHI C YIETOM
pPEKOMEHIallMii MpenoiaBaTeNsi U BBICTYIUIEHUH COKYPCHHMKOB, JOTMOJHSIOT WJIM HCIPABISIOT
CBOM KOHCIIEKTHI.
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6. YueOHas muTepaTypa u pecypchbl HH(POPMAIMOHHO-TEJIeKOMMYHUKANMOHHOM ceTH
"UHTepHeT", yueOHO-MeTOAHYECKOE 00eceueHrne CaMOCTOSITeIbHOM padoThI
o0y4aromuxcs 1Mo JMCHUIIIHHE

6.1. OcHoBHas JuTepaTypa.
1. bacosckuii JI. E. Vnpasnenune kadectBoM: yueOHmk / Jleonun EdumoBnu
bacosckuii, Buktop bopucosuu IIpoTackes. - 2-e u3n., nepepad. u goi. - M.:,.. THOPA-M
2015.-252 c.

2. TebOexkun A. B. VYnpaBieHue Ka4ecTBOM: Y4eOHUK uisi OakanaBpoB. - M.:,. FOpaiir.
2012- 371 c.
3. Wnbenkosa C.J1. [u ap.] Yopaienue kauecTBOM [DIEKTPOHHBIN pecypc|: yueOHUK 1is

CTYJICHTOB BY30B, OOYYalONIMXCS [0 CICHUAIBLHOCTSAM 5SKOHOMUKA U  YIPaBJICHUST.—
MIOHUTU-JAHA. 2013.— 287 c.

4, JleeBa B.A., Koonamsunu H.A., Kobyno b.A.  YmpasieHue KaueCTBOM
[DnexTpoHHBIH pecypc]: yaebHOoe mocodue. — Mropucnpynenius. 2012.— 102 c.

6.2. lonoTHUTE/ILHASI JIUTEPATypPa
1. KpymioB M. I'. IHHOBaIlMOHHBIN TPOEKT: YIPaBICHUE KAYECTBOM M IPPEKTHBHOCTHIO:
[yue0.nmocobue] / Muxaun I'ennanseBua Kpyrinos; Poc. akan. Hapos. x03-Ba U TOC. CIyKObI pu
[Ipesunente PO. - M. - (Ob6pa3oBatenbubie uHHOBaun).JJeno  2011- 333 c.
2. Osgcsnko, /I.B. Ympasienue kauecTBoM. [DIEKTpOHHBINA pecypc] : YueOHbIe mocoouss —
Onekrpon.gan. — CII6. :,.— CIIoI'Y. 2011— 204 c.

6.3. YueOHO-MeTOauYeCKOe oDecriedeHrne CAMOCTOSITe/IbHOI padoThl.

1. T'epacumoB, Bb.H. VYmnpaenenme kauectBoM. IIpakTmkym: YueOnoe mnocobue / b.H.
['epacumog, FO.B. Uypukos. - M.: By3zosckuii yueonuk, HUL] UTHOPA-M, 2013. - 208 c.

2. lllemsxuna, T.FO. IIpom3BOoACTBEHHBI MEHEIKMEHT: YIpPaBJICHUE KadyecTBOM (B
ctpoutenbcTBe): YueOHoe nocodbue / T.IO. Hlemskuna, M.FO. CenuBoxun. - M.: Anbda-M,
HUIL] MH®PA-M, 2013. - 272 c.

3. ®peiinuna, E.B. Ympasnenue kauectBoM: YueOHoe nocobue / E.B. ®peliguna. - M.:
Owmera-JI, 2013. - 189 c.

4. ®emoxuH, B.K. YmpaBneHue kadecTBOM NpPOM3BOJCTBEHHBIX IPOLIECCOB: YueOHOe
nocobue / B.K. ®emokun. - M.: KaoPyc, 2013. - 232 c.

6.4. HopMaTHBHbIE NPABOBbIE TOKYMEHTHI.
1. Oenepanbubiii 3akoH PD Nel02-®3 "OO6 obecrieyeHHH €IUHCTBA HM3MEPEHUU" OT
26.06.2008r
2. 3axoH Poccuiickoit ®enepauuu ot 07 despans 1992 r. Ne 2300-1 «O 3amure mnpas
norpeduTenein»
3. 3akon Poccuiickoit @enepauun ot 27 nexadbps 2002 r. Ne 184 — @3 «O TexXHHUUECKOM
PEryJINpOBaHUM

6.5. UnTepHeT-pecypcebl

1. http://elibrary.ru/ — kpynHelimmii poccuiickuii HHGOPMALMOHHBIN TTOPTal B 00JIaCTH
HAYKH, TEXHOJIOTHH, MEIUIMHBI M O0pa3oBaHUs, cOIepXkalui pedeparsl U TMOJIHBIE TEKCTHI
Oosiee 14 MITH HAyYHBIX CTaTel U MyOIMKALUI.

2. http://www.edu.ru/ — dpenepanbHbiii 00pa30BaTEIbHbIN TOPTAI

3. http://www.biblioclub.ru/ - Dnexkrponnas 6ubmMoTeUHAsE cucTeMa «YHHUBEPCUTETCKAsI
O6ubnMoTeKa OHIIANH»

6.6. UHbIC NCTOYHUKHU

Hnvie ucmounuxu ue UCnoab3yromcs
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7. MaTtepuaibHO-TeXHN4YeCKas 0a3a, HH(POpMALMOHHBbIE TEXHOJIOTHH, IPOTPaMMHOE
o0ecrieyeHue M1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00ecrieueHHe AUCHUILINHBI BKIIOYAET B CeO0sl:

- JIEKIIMOHHBIC ayJUTOPUH, 00OPYAOBAaHHBIE BUACONPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
IPEe3eHTalMH, CpeCTBaMU 3ByKOBOCIIPOU3BEICHHMS, IKPAHOM;

- TIOMEILEHHS ISl TPOBEICHUSI CEMMHAPCKHX U MPAKTUYECKUX 3aHATHI, 000pyIOBaHHBIE
y4eOHOI MeOeIbIo.

JlucuuiuiiHa —TMOAJEpXKaHa COOTBETCTBYIOUIMMH JIMIEH3MOHHBIMH  MPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

IIporpammMHBIe cpencTBa oOecreueHHst yueOHOTo MpoLEecca BKIIOYAKOT:

- IporpaMmBbl Tipe3eHTaonnoi rpaguku (MS PowerPoint — 11t moAroTOBKYM ClAiI0B U
Ipe3eHTalHi);

- tekcroBbie penakropel (MS WORD), MS ECXEL — aist Tabnui, quarpamm.

By3 ob6ecrieunBaeT kaxaoro ooydarouerocst paboyuM MeCTOM B KOMIIBIOTEPHOM KJlacce
B COOTBETCTBHH C 00HEMOM M3Y4aeMBbIX ITUCIHUILINH, 00ECIIEYMBAET BBIXO/] B C€Th MIHTEpHET.

[TomemieHuss A CaMOCTOSTENBHOW pPAabOThl OOYYAIOMIMXCS BKJIHOYAIOT CIIEAYIOILYIO
OCHAIIIEHHOCTh:  CTOJIBI ~ AyJUTOPHBIC, CTYJbs, JOCKH ayJUTOPHBIC, KOMIIBIOTEPHI C
HOJKJIIOYEHUEM K JIOKAJIbHOM CETH MHCTUTYTA (BKJIOYas PaBOBbIE cUCTeMbl) U IHTepHET.

Jdnsi  w3ydeHuss y4eOHOW  TUCHMIUIMHBI — HMCIIOJNB3YIOTCS  aBTOMATH3HMpPOBAHHAsS
O6ubnuoreyHas WHPOPMALMOHHAS CHUCTEMAa U JJIEKTPOHHBbIE OUOIMOTEYHbIE CHCTEMBI:
«YuuBepcuterckas ~ Oubmmoreka ~ ONLINE»,  «DOnekrpoHHO-OMONHMOTEYHast  cucTema
uznarensctea  JIAHb», «OnexTtpoHHO-OnbimoreyHass cucremMa usgarenbcrBa  «HOpalTy,
«OnekTpoHHo-OnbaMoTeunass cuctema I[PRbooks», «Hayunas snextpoHHas OuOnmoTeka
eLIBRARY» u np.

ObecnieunBaeTcsi BO3MOKHOCTb OECPENATCTBEHHOTO JOCTyNa 00yJaromuXcs MHBAINI0B
B ayAMTOpUH, TyaJeTHble M Jpyrue IMOMEIIEHHs, a TakKe MX MpeObIBaHUS B YKa3aHHBIX
MOMEMICHUX (HAIWYHE MaHAyCOB, MOPYYHEH, PaCIIMPEHHBIX JBEPHBIX MPOEMOB, JTH(TOB, TTpU
OTCYTCTBUHM JH(TOB ayAUTOPHUS PpACIONaraeTcss Ha IEepBOM JTaXKe, HAINYME CIELUATbHBIX
Kpecell U APYTuX NPpUCIOCOOIEHUI).

VY4eOHble ayAUTOPUH JIUIsl BCEX BUI0B KOHTAKTHOW U CaMOCTOSTENIbLHOW paboThl, HayyHast
O0uOIMoTEeKa W MHBbIE NOMEUICHUs NIl O0y4YeHHs] OCHAIIEHbI ClelHaIbHbIM 000pY/JI0BaHUEM U
y4eOHBIMM MECTaMHU C TEXHMYECKUMM CpEACTBaMU oOOy4deHMs [uid OOyd4aromuxcs ¢
OTPaHUYCHHBIMH BO3MOXKHOCTSIMHU 370POBbSI M OOYUYAIOMIMXCSl WHBAIMUJOB C Pa3HBIMU BHJIaMHU
OTpaHUYEHUH 3710POBBS:

- C HAPYUICHUSMH 3PCHUS:

[Mpunrep Bpaiins braille embosser everest-dv4

DIIEKTPOHHBIN pyuHOU BuaeoyBeneuntenb CAHOI ]

- C HApYUICHUSMU CITyXa:

cpencTsa OecripoBogHOM nepenaun 3Byka (FM-cuctemsr);

aKyCTUYECKUN YCHIIUTENb U KOJIOHKH;

tudaodenimieepsl, paaruoKIaCCH.

- C HApYLIEHUSMHU OIIOPHO-ABUTaTEILHOIO anrapara:

MePeBIKHBIC, PETYJIHpPyEeMbIe SPrOHOMHUYECKHE TapThl C WCTOYHUKOM MHUTAHUS IS
UH/IMBUYaJIbHBIX TEXHUYECKUX CPECTB;

KOMITBIOTEpPHAsI TEXHUKA CO CIIEMATBHBIM MTPOTPAMMHBIM 00ecTieueHIEM;

aJIbTepHATUBHbBIE YCTPOUCTBA BBOAA HH(POPMAIINH;

IPYTUX TEXHUYECKHUX CPENCTB NMpHeMa-Tiepeaadn y4eOHOH WH(POPMAIUU B TOCTYITHBIX
dopmax s CTyI€HTOB C HapyIIEHUSIMH OIIOPHO-/IBUTaTEIbHOTO armapara.

Joctyn k mHpOpMaMOHHBIM B OMOIMOrpaduvIecKuM pecypcaM B ceTu MHTepHET mis
KaX/10ro 00y4aroIerocsi MHBaIMJIA WIM O0YYarolerocs ¢ OrPaHUYCHHBIMH BO3MOKHOCTSMHU
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3JI0pOBbsI 00ECIIEUEH MPEJOCTaBICHUEM €My He MEHEe YeM OJHOro y4eOHOro, METOIHYECKOTO
MEYaTHOTO W/WIM DJIEKTPOHHOTO M3JaHMUS IO aJanTalMOHHOM JUCHMILTUHE (BKIIOYas
AIIEKTPOHHBIE 0a3bl MEPHOANYECKUX U3aHui), B (hopMax, alanTHPOBAHHBIX K OTPAaHUYEHUSIM HX
3JI0POBBS U BOCTIPUSATHUS HHPOPMAIUH:

Jliig 00y4aroImuxcs ¢ HapyLIEHUSIMU 3PEHUS:

. B II€4aTHOH (opMe yBETUUECHHBIM MIPH(TOM;
. B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

. B (hopme aynuodaiina;

. B nieyaTHOH Gopme mpudTom bpaiins.

Jnst oOygaromuxcs ¢ HapyIeHUsIMHU CIyXa:

. B IIEYaTHOH opme;

. B ()OpMe ITEKTPOHHOTO JOKYMEHTA;

. B opme aynuodaiina.

Jnst oOygaronuxcs ¢ HapyIeHUIMU OIIOPHO-IBUTAaTEILHOTO arapara:
. B TIEYaTHOH (opme;

. B ()OpME IIIEKTPOHHOTO JOKYMEHTA;

. B opme aynuodaiina.

Copep:xaHue aJanTallMOHHON AMCHUUIUIMHBI pa3MElIeHO Ha caidTe UHGOPMalUOHHO-
KOMMYyHHKaIMOHHOM cetn MaTepHeT: Ceputka: http://vlgr.ranepa.ru/sveden/education/ ...

HNudopmanvonnsie cpeacTBa oOyyeHus, aJanTHPOBAaHHbIE K OTPaHUYEHUSM 3I0OPOBBS
00ydJaroumxcs:

ANEKTPOHHBIE YYEOHHKH, ydeOHble (HIIBMBI MO TEMaTHKE AUCIMILTUHBI, MPE3CHTALUH,
WHTEPAKTHBHBIC YYE€OHBIC WM HATJBIIHBIE TOCOOWS, TEXHWYECKHUE CpPEICTBA IPEIbSBICHUS
uH(popMalnu (MyTbTUMEIUNHBIA KOMIUIEKC) U KOHTPOJIS 3HAHUN (TECTOBBIE CUCTEMBI).

OBC «Aiibyke», MuadopmannonHno-npaBoBbie 0a3pl maHHBIX («Koncynsrant Ilmocy,
«["apanT»).

MynpTUMEANNHBIA KOMIUIEKC B JICKIUHOHHOW ayJIUTOPUU.
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