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Coaepsxkanue JTUCHHUIINHBI:
Tema 1. Beenenue.

DKOHOMUYECKHE MPUYHMHBI BOSHUKHOBEHUSI MAapKETHHIa KaK Hay4HOH 00JacTu 3HaHWM.
MapKeTuHT KaKk MHCTPYMEHT MpeoOpa3oBaHUs POCCUNHCKOM 3KOHOMUKHU. [loHATHE M CYIIHOCTD
MapKeTUHIa, €ro ueau, NpuHUMNbel U ¢QyHkuuu. Choeunpuka MapKeTMHTa B YCIOBHSX
POCCHHCKOIO pbIHKA. 3HAUEHUWE MAapKeTHMHIa B yHOpaBiIeHUM npeanpustieM. OCHOBHBIE
KaTeropuu MapKeTHHIa: OTpeOHOCTH, TOBap, OOMEH, CIIEJIKA, PhIHOK.

Tema 2. MapkeTHHIrOBasi cpea npeanpusiTusi
[Tonsatue o mapkeTuHroBoi cpene. Kiaccuduxanus hpakropoB MapKEeTUHIOBOM CpEIbI.
Xapaktepuctruka (GakTOpOB MAPKETHHTOBOW CPEJIbI.
Ananu3 (pakTopoB MapKETHHIOBOM CpEJIbI.

Tema 3. DyHKINH MAPKETHHIA HA IPeANPUATHA. OpraHu3anus cJayxO0bl
MapKeTHHIa.

@yHKIUYA MAPKETUHIA HA IPEINPUATHN (KOMIUIEKCHOE MCCIIEJOBAaHUE TOBAPHOTO PBIHKA,
IUIAaHUPOBaHWE BBIIYCKA NPOAYKIHUM, IUIAHUPOBAHWE 1I€H, OpraHM3alus MaTepuanbHO-
TEXHUYECKOTO CHaOXEeHMs, paclpe/ie]IeHue ToBapa Ha pPhIHKE, IPOJIBHKEHNUE TOBapa Ha PBHIHKE),
UX KpaTKas XapaKTepUCTHKa.

Opranu3anus Ciy:kObl MapKeTHHIa Ha MPEIUpPUATHH; TMPHUHLUIBI CTPYKTYPHOTO
IIOCTPOCHHUSI ~ MApKETUHIOBOM CiIyXObl ((PYHKIMOHAJIbHAs OPraHU3allMOHHAs CTPYKTYpa;
OpraHu3alMOHHasl CTPYKTypa, OPMEHTHPOBAaHHAs HAa MOTpPEeOUTENeH MPOAYKIUU MPEANPHUSITUS;
OpraHu3allMOHHas CTPYKTypa, OPUEHTHUPOBaHHAs Ha TOBAap; OpPraHMU3AallMOHHAs CTPYKTYpa,
IIOCTPOCHHAss MO reorpauyeckoMy MPUHLUIY; MaTpUYHas OPraHU3ALMOHHAS CTPYKTYpA;
IPOEKTHAsl OpraHU3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEPAaTHOIO THIIA), OCHOBHBIE
AOCTOMHCTBA U HCAOCTATKU OTACIIbHBIX IPUHIUIIOB ITOCTPOCHUSA CJIy)KGBI MapKCTHHIA.

Tema 4. YnpaBieHue MapKeTHHIOBOH 1eSITEJIbHOCTBIO.

Heo6xonuMocTs ynpaBieHuss MapkeTWHrom. CyHIHOCTb M NPUHLMIIBL  YIPABICHUS
MapKETUHIOBOH ACATEIBHOCTBI0. XapaKTEPUCTUKA ITPOLIECCA YIIPABICHUS MAPKETUHIOM (aHAIU3
CUTYaIIMH, BEIOOP II€JIEBOTO PBIHKA, pa3paboTka CTpaTernu MapKeTHUHTa, pa3paboTka KOMILIEKca
MapKETUHI-MHUKC, KOHTPOJIb MapKETHHTA).

KoHuenuuu ynpasiieHUsT MapKETHMHIOM: KOHLIECNIHA COBEPIICHCTBOBAHMS TOBapa,
KOHIICTIIIUST MHTEHCHU(PHUKAIMKA KOMMEPYECKUX YCHIIMH, KOHIEMIHS « YUCTOrO» MAapKETHHTa,
KOHLENIMSA COUUAIBHO-3THYHOIO MAPKETUHIA, KOHLEMIMS CTPATETUYECKOT0 MapKETHUHTA.



Tema 5. CucreMa MapKeTHHIoBOM nHGopmMaunu. Meroauyeckue 0CHOBbI
IUIAHWPOBAHNS U OPTAHU3AIMH MAPKETHHIOBBIX HCCJIe0BAHMIT HA MPeANPUATHH
Ponb undopmanum B MapKeTHHTe. DJIEMEHThl CHUCTEMbl MAapKETHMHIOBOW HMH(OpManuu
(Oyxranrepckasi OTYETHOCTh, CTAaTHCTHYECKas OTYETHOCTh, AaKThl PEBU3HA U TMPOBEPOK,
UCTOYHUKMA  BHEIIHEW uWHGOpManuu, MapKEeTUHTOBbIE  HCCIENOBaHMS), HMX  KpaTkas
xapakTepucTuka. HMHpopmalimoHHOe o0ecrneueHne MapKeTHHra C HCIOIh30BAaHUEM HOBBIX
TEXHOJIOTHII.
Krnaccudukanus MapkeTHHTOBBIX UCCIeTOBaHUI. MeToInuecKrue OCHOBHI TNIAHUPOBAHUS
Y OpraHM3alli MapKEeTUHTOBBIX HccaenoBaHui. [loka3zaTenn KOHBIOHKTYpHI pbIHKA (TIOKa3aTeNln
JUIsl aHallh3a CIpoca, MOoKa3aTenu i aHadu3a MPeasIoKeHUs, MOoKa3aTenu AJis aHalu3a IeH).
Konbronkrypoobpasyromue  daktoppl. CocraBieHne 0030pa KOHBIOHKTYPHI H  €ro
HCIIOJIb30BAHUC B IIJIAHUPOBAHUU X031 CTBEHHOU ACATCIIBHOCTU TMPCANPUATUA. Otinnune
KOHKYPEHTOCIIOCOOHOCTH TPEANPUATUS OT KOHKYPEHTOCHOCOOHOCTH ToBapa. [lonsitue o
KOHKYPEHTOCTIOCOOHOCTH TOBapa. Kpurepuu KOHKYPEHTOCTIOCOOHOCTH TOBapa.
[To3unmoHupoBanne TOBapa Ha pBIHKE. Poab MOTPEOMTENBCKUX CBOWCTB B  OIICHKE
KOHKYPEHTOCTIOCOOHOCTH ToBapa. [IpoBeieHre O1leHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa.

Tema 6. CerMmeHTHpPOBaHHEe PHIHKA U BHIOOP LEJIEBOT0 CerMeHTa.

IToHATHE O CErMEHTUPOBAHUM PBIHKA. [IpUHIMIIEI CErMEHTHUPOBAHUS NOTPEOUTEIBCKOTO
pBIHKa U pblHKa npennpustuil. [loctpoenne "nepeBa" m "MaTpuubl" cermeHtauuu. Kpurepuun
0TOOpa CErMEHTOB (JOCTYHNHOCTb CETMEHTa, CYIIECTBEHHOCTh CEIMEHTa, IPUOBLUIBHOCTD
cerMenTa, 3(pQPeKTUBHOCTh pabOThI HAa BHIOPAHHOM CETMEHTE, 3alIHUIEHHOCTh BBEIOPAHHOTO
CerMEHTa OT KOHKypeHIMM). PbplHOuHas Huma mnpeanpusatvs. BapuanTel oxBara II€JI€BOrO
pbiHKa, nuddepeHuupoBaHHbI U He AU(PepeHIPOBaHHBIN MAPKETHHT.

Tema 7. PazpaGoTka cTpaTerniu M TAKTMKH NPeINPUATHS
Heo0xoauMocTh IUIAaHUPOBaHMS JESATEIBHOCTH MPEANPUATUS B YCIOBHUAX PpBIHKA.
B3anMocBs3p ()MHAHCOBBIX IUIAHOB M IUIAHOB MAapKeTHHra MpEANnpHUsaTHi. Buasl miaHoB
MapkeTuHra. CTpaTeruueckoe IUIaHupoBaHUe B MapKeTHHre. Pa3paboTka TaKTMKM MapKEeTHHIa
npennpusaTus. OnepatuBHoe (ONEPALMOHHOE) TNIAHUPOBAHNE B MAPKETHHTE.

Tema 8. ToBapHasi moIUTHKA NPeANPUATHS

MapkeTuHroBoe nmoHnManue ToBapa. [Ipu3Haku knaccuduKaluyu TOBApOB. YIIaKOBKA U
MapKHUpOBKa ToBapa. ToBapHbIN 3HAK U €r0 POJb B MAPKETUHIE MIPEATPUSITHSL.

JKu3HeHHBbII LMK ToBapa. BiusHUE OTAENBHOrO 3Tamna >KA3HEHHOrO IHMKJIa Ha
(dbopMUpOBaHHE KOMIUIEKCA MAPKETUHT-MHUKC.

Pa3paboTka HOBOW MPOAYKIIMH W 3alllUTa HOBHHOK OT danbcupurauu. DakTopsl,
BIIUSIONINE Ha TPOIecC pa3paboTKu HOBOW npoaykiuu. CTaauu pa3paboTKu HOBOUM MPOIYKIIHH.
duHaHCUpOBaHWE Pa3pabOTKH HOBOU MPOAYKIIMH. Y TIPaBIEHNE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHI0OBasi NOJTUTHKA I[€H

Knaccudukanus ¢axTopoB, BIMSIONIMX Ha LeHOOOpa3oBaHWE B MapKeTHHre. BiusHue
norpedbureneil Ha IeHy NpOAYKUMH MpeanpusTus. B3aumocBsa3p ueHa-cripoc. [lpuumHbl
BO3HMKHOBEHUS 3JIACTUYHOTO M HEAJIACTHYHOTO CIpoca. 'ocyaapcTBEeHHOE PeryaIupOoBaHHE IIEH.
OcHoBHbBIE HOPMATUBHBIE JOKYMEHTHI, PETYIUPYIOIIKE [IeHO0Opa3oBaHue Ha npeanpusitusx Pd.
BrnusHue 3atpaT mo BBIYyCKYy mpoaykuuu Ha IeHy. CTarbu 3aTpar, BKJIIOYaeMbBIE B
ce0eCTOMMOCTh TOTOBOM mpoaykiuu. OmpeneneHue TOYKH O€3yOBITOYHOCTH. BrusHue
KOHKYPEHTOB Ha IIeHY MPOIYKIIUU TPEAIPUITHS.

Oranbl MJIAaHUPOBaHUA 1IeH (ITOCTaBKa 3ajad 1IeHOo0Opa3oBaHMs, OLIEHKa CIpoca, pacuer
U3JIePKEK, aHAIN3 IIEH U Ka4yecTBO TOBApOB KOHKYPEHTOB, BHIOOpP METOJa IIEHOOOpa30BaHMS,



YCTAHOBJICHHC

OKOHYATEJIIbHOM  ILIEHBI), MX KpaTkas

YCTAHOBJICHHS LCH Ha TOBAPbI-HOBUHKH.

ITonatne o kaHamax pacnpeaciiCHuUs.

XapaKTEPUCTHKA.

OcobeHHOCTH

Tema 10. IoanTuka pacnpeneaeHusi NPOAYKIIHA

YpoBHU KaHAJIOB pacupencieHus. Bunsl

OpPraHM3aI[MOHHBIX CTPYKTYp KaHAJOB pacmlpeleseHus (TpaAulMOHHBIA KaHall, BepTUKalbHas

MapKCTHUHTOBast

CUCTCMaA, TOPU3OHTAJIbHAA

MAapKCTHHIOBasd

CUCTEMA, MHOI'OKaHaJIbHas

MapKETHHIOBas cucreMa). XapakTepuCcTHUKa MPSIMOT0 U KOCBEHHOT'O CObITA.

OnroBrle TOProBbIC TTOCPCAHUKHU.

(DYHKI_II/II/I OIITOBBIX TOProBbIX MOCPCIAHUKOB.

XapakTepucThKa onepanyii Mo nepenpoiake, KOMUCCUOHHBIX OINEpallii, areHTCKUX ONepaluu,
OpOKEPCKUX ONEepaIIUi.
Po3nuunbie TOproBeie mocpeaHukH. DYHKIIMKW pO3HWUYHOM ToproBiu. Kmaccudukarus
PO3HUYHON TOPrOBOU CETH.
Opranuzanysa OpoAaku ToBapa Ha Oup)kax, spMmMapkax, ayKIMOHaX, TOpPrax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PhIHKAX.

KOMMYHUKAIUi 110 MPOABUKEHUIO TOBapa.

Tema 11. IonuTnka NPoABHKEHUS NPOIYKLIHMH NMPeINPUATHS
[lonsiTne o cpencTBax MapKETHMHTOBBIX KOMMYHUKauuid. (DyHKIUHM MapKETHHTOBBIX

KOMMYHHUKAIIU, UX KpaTKasi XapaKTepHUCTUKA.

®opMupoBaHue

KOMIIJICKCa CTUMYJIUPOBAHUA.

[InanupoBanue

Knaccudukanus cpeacTB MapKETHHTOBBIX

peKiaMbl  Ha

npennpustuu. Pacuer Oromxera Ha pexnamy. OneHka 3()@QEeKTUBHOCTH peKjambl U JIPYTUX
CPEACTB MPOABUKEHUS.

®opMBbI TEeKYLIEr0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTANMN:

B xome peanuzanmyuy AMCHUIUIMHBI HUCIOJNB3YIOTCS CcleAyromue (GOpMbBI M  METOJbI
TEKYILLETro KOHTPOJI yCIEBAEMOCTH 00YyJarOLINXCS:

MeToabl TeKyLIEero

Ne o/ HanmenoBanue Tem (pa3jiesioB)
KOHTPOJISA yCIIeBAeMOCTH
QOunas dopma
1 Beenenue. Pedepar
2 MapkeTHHroBast cpeia npeanpusITus Omnpoc,
3 DyYHKIIMM MApKETUHTa HA NPEPUSITHH. Omnpoc, ['pynmnoBoe penieHne
Opranuzanus c1yObl MApKETHHTA. CUTYALIMOHHOU 3a/1auu
4 VYnpaBieHne MapKETUHIOBOM JIEATEIbHOCTHIO. Omnpoc, ['pynmnoBoe penieHne
CUTYallMOHHOM 3aJa4u
5 Cucrtema MapKETUHTOBOM HH(POPMAIIUH. Ompoc, Jlenoas urpa
Meroandeckue OCHOBBI IIJITAHUPOBAHUS U
OpraHu3ali MAapKETUHTOBBIX HCCIIEI0BaHUN Ha
NpeANnPUITHI
6 CermMeHTHUpOBaHME PHIHKA U BHIOOP 1IETIEBOTO Omnpoc, I'pynnoBoe pewenue
CErMEeHTa. CUTYallMOHHOM 3a7auu
7 Pa3zpaboTka cTpaTeruu ¥ TAKTUKH MPEITPUSATUS Omnpoc, ['pynmnoBoe peieHne
CUTYallMOHHOMW 3aJa4u
8 ToBapHast NOJIMTUKA NPEATPUATUS Omnpoc, ['pynmnoBoe penieHne
CUTYallMOHHOMW 3aJa4u
9 MapkeTrHroBas IMoJIMTHKA LEH Omnpoc, ['pynmnoBoe pemieHne

CUTYallMOHHOMW 3aJa4u




10 [TonuTrka pacnpeaeneHus NpoayKIIHN Omnpoc, ['pynmnoBoe penieHne
CUTYallMOHHOM 3aJa4u
11 [TonuTrka npoABMKEHUS TpoayKIuu npeanpusatuss | Onpoc, 'pynnoBoe penieHue
CUTYallMOHHOM 3a1auu, Tect
(UTOTOBBIN)
3aounas opma
1 Beenenue. Pedepar
2 MapkeTuHroBas cpefa npeanpusThs Omnpoc, Pedepat
3 DyYHKIIMY MApKETHUHTa HA NPEPUSITHH. Pedepar, ['pynmosoe
Opranuzanus c1y0bl MApKETHHTA. pelIeHNEe CUTYalluOHHON
3aaun
4 YnpaBieHue MapKETUHIOBOM JIEATEIIbHOCTHIO. Pedepar
5 Cucrema MapKeTHHTOBOW MH(POPMALIUH. Pedepar, [lenoBas urpa
MeTtoauueckrie OCHOBBI TUIAHUPOBAHUS U
OpraHu3aIMi MapKETUHTOBBIX UCCIIEIOBAHUM HA
IpeIPUITHH
6 CerMeHTHpPOBaHUE PHIHKA U BBIOOD IIEJIEBOTO Pedepar
CErMEHTA.
7 Pa3paboTka cTpareruu 1 TaKTUKU TPEATPUATHS Pedepar, I'pynmnosoe
pElLICHHE CUTYallMOHHOU
3a/1a4u
8 ToBapHast NOJIMTUKA NPEATPUATUS Pedepar
9 MapkeTrHroBas oJIMTHKA LEH Pedepar, ['pynmosoe
pelieHne CUTYyallMOHHOU
3aaun
10 ITonuTuka pacnpeneneHus NpoayKIUU Pedepar
11 ITonuTHKa MPOABUIKEHUS TPOAYKIIMU MPEINPUSITUS Pedepar, Tect (MTOrOBBIN)

IIpomeskyTOYHAs aTTEeCTALMSA MPOBOAUTCS - IK3aMeH B (popMe YCTHOI0 onpoca

OcHoBHas uTEpaTypa:

p—

I'puropseB M. H. Mapkertunr: yuebuuk.- M.: U3a-Bo FOpaiit,2011
['puropreB M. H. Mapketusr: yaeOHUK 11 IPUKI. OakanaBpuata / Muxann HukonaeBuu

I'puropses. - 5-e uzn., nepepad. u gom. — M.: FOpaiit, 2015 .

Kotnep ®@. OcuoBsl mapketunra. Kpatkuit kypc / @unun Kotnep; [mep. ¢ anrin.]. — M.:U3na.
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