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1. Ilepeyenb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs 10 JUCHHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMBIMH Pe3yJIbTaTAMH OCBOCHHS MPOIrPaMMBbl

1.1. ductunmmaa B1.B.OJI.8  «OcHOBBI MapkeTWHTa» 0O€CIeurnBacT OBJAJACHHUE
CHC,Z[YIOH_II/IMI/I KOMIICTCHIIUAMMU

2.
Kon
Kon HaumenoBanue HauMeHoBaHHe 3Tana
JTana oCBOEHHS
KOMIIETEeHINH KOMIIETEeHIUH OCBOEHHSI KOMIIETEHIIUH
KOMIIETeHIIUH
BnanenueMm HaBbIKAMH
Bnanenue HaBbIKaMu
cbopa, 00paboTKn
cbopa, 06paboTKn
uH(GOpPMAIIUU U yIacTHS B
nH(popMaIuy U y4acTus B
I1K-26.1.1 nHpopMaTH3aI
[1K-26 uHpOpMaTU3ALUU
JIESITENLHOCTH
ESITENLHOCTH
COOTBETCTBYIOIINX OPTaHOB
COOTBETCTBYIOIIMX OPTraHOB o
BJIACTU U OpraHu3aluii
BJIACTH W OpraHU3aIH

1.2 B pe3ynbpTare 0CBOCHHS JUCUUIUIMHBI y CTYJACHTOB JIOJIKHBI OBITH CPOPMHUPOBAHBI:

OTO/TD Konx sTtana
(mpu HATMYMH 0CBOEHMSI Pe3yabTarnl 00yyeHus
npodcrangapra) KOMIIETeHIH U

Ha ypoBHe 3HaHwmii:
poiib uHGOPMAIUU B MAPKETUHTE; 3JIEMEHTHI

CHCTEMbl MApPKETUHIOBOW MH(pOpMaLIUU
(Oyxranrepckasi OTYETHOCTb, CTATUCTHYECKAs
OTUYETHOCTH, AKThl PEBU3UI U MPOBEPOK, UICTOYHUKHU
BHEIIHEH HH(OpMaIui, MapKETHHTOBbIE
UCCIIEIOBaHMs), UX KpPAaTKasi XapaKTEepUCTHUKA.

CYILIHOCTb, BOJIFOLIMIO U POJIb MAPKETUHTA B
peoOpa30BaHUIX POCCHUICKON SKOHOMHUKH;
IK-26.1.1 OpraHu3anuio 1 QyHKIHMOHUPOBAHNE MAPKETHHTOBOU
CITy>KOBI; yIIpaBJI€HHE MAapPKETUHTOM; INIAHUPOBAHUE
CTPAaTEeTuy U TAKTUKU MapKETHHTIA.

Ha ypoBHe ymenwuii:
YMeHus: NpOBOJNUTH MOIEMEHTHBIA U KOMIUJIEKCHBIN
aHaJii3 MapKETUHTOBOM CpEIbI

Ha ypoBHe HaBBIKOB:

SWOT- aHaIIN3, GAP-ananus, KaOMHETHBIE
WCCIICIOBAHMS, aHAIM3 TPOTOKONA, OCHUYMApPKUHT,
opraHu3anus HaOJ0IeHUs, YKCIIEPUMEHTA, OIpoca U

Ap




2. O0beM U MeCTO TUCHUILINHBI (MOTYJIs1)
B CTPYKTYpe 00pa30oBaTeibHOI MPOrpaMmmMbl

VYueonas mucrummHa b1.B.OJ1.8 «OcHOBBI MapkeTHHTa» NPHHAMICKUT K OJIOKY
BapHaTHBHAs YacTh, O0s3aTEIbHON MUCUUIUIMHBL. B cOOTBeTCTBHHM ¢ Y4eOHBIM IIJIAHOM, TIO
o4HOH (popme 0OydeHHS AUCITUIUTMHA OCBaMBAETCs Ha 3 Kypce B S5 cemecTpe (1o 3a049HOM Gopme
oOyuyeHHMs] NUCIMIUIMHA OcCBaWBaeTcsi Ha 3 Kypce - 8 ceccus), oOmas TPYAOEMKOCTh
JUMCIIUILIMHEI B 3a4eTHBIX equHHuIIax coctapisgeT 3 3E (108 gacos).

OcBoeHHME TUCHUIUIMHBI ~ ONUpaeTcs HAa MHUHUMAJIbHO HEOOXOIUMBIA  00BEM
TEOPETUYECKUX 3HaHWM B 00JacTh B OOJACTH SKOHOMMKH, TCHXOJIOTHH, T'OCYIapCTBEHHOIO
yIpaBIEHUS, MOJUTOJIOTUH, IOPUCTIPYICHIINHN, TOKYMEHTOBEICHHUS, a TAaK)Ke Ha IPHUOOPETEHHBIC
paHee yMEHUS W HaBbIKMU B cdepe TrocyJapCTBEHHOTO M MYHHUIMIAIBHOTO YIpPaBJICHMUS,
HYKOHOMHYECKOW TEOPHH, COLMOJIOTMU OpPTraHU3allM, YIPaBICHHUS YEJIOBEYECKHMMH PECYpCaMH.
3HaHMS M HaBbIKM, IIOJlyYaeMble CTYIACHTaMH B pe3yJbTaTe HW3YYCHUS AUCLUMUILTUHBI,
HEOOXOIUMBI MM B TNPO(HECCHOHAIBLHOW AEATENBHOCTH [UIs (OPMHPOBAHUS OIaronpHsITHON
MpEANPUHUMATEIIBCKON cpefbl, hopmupoBaHusi 3GHEKTUBHON WHOPACTPYKTYPHI IIJIsi OM3HEca,
OLIEHKH TUTAHOB MAapKETHHra KOMITAaHUH, YTO B 1IeJIOM OyJIeT CocOOCTBOBATh Pa3BUTHIO OM3HEca
B PETHOHE 1 MOBBIIICHHUIO KAUE€CTBA YI0BIETBOPEHUH MOTPEOHOCTEN HACEIEHUSI.

VYueOnas aucuumuHa b1.B.OJ.8 «OcHOBBI MapkeTHHTa» peanusyercs Imocie
nzydenus: b1.6.9 Uudopmanmonnsie Texnomornu B ynpasiennu, b1.b.14 I'paxxmanckoe mpaBo
b1.B.OA.13 Oxonorusa, bl1.B.OJI.19 PeruonanbHoe ymnpaBlleHHE U TEPPUTOPUATIBLHOE
IUTAHUPOBAHHUE.

ITo ouno#t (opme 00ydeHHUS KOIMYECTBO AKAaJEMHUYECKHMX YacOB, BBIICICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpemnogaBaTeneM (Mo BuUaaM Y4eOHBIX 3aHATHH) —36 YacoB, Ha
CaMOCTOSTENbHYIO paboTy o0yuatonuxcsi —36 4acoB, Ha KOHTPOJIb — 36 4acoB.

[To 3aounoit popme oOyueHUS KOJMYECTBO AaKaJIEMUYECKHUX YacOB, BBIJCIIEHHBIX Ha
KOHTakTHYIO paboTy ¢ mpenomaBareneM (Io BUAaM y4eOHBIX 3aHATHI) — 12 dacoB, Ha
CaMOCTOSITENbHYIO paboTy o0yuaronmxcs — 87 yacoB, Ha KOHTpoJIb — 9 yaca.

dopma NpoMEeKyTOUHON aTTECTAlMK B COOTBETCTBHH C Y UCOHBIM IUIAHOM — 9K3aMEH.



3. Conep:xaHue ¥ CTPYKTYypa M CUHUILIMHBI (MOIYJI5)

O0beM TUCHMILUTHHBI (MOYJIs1), Yac. dopma
KonrakTHas paGora TeKyLIero
00y4aromuxcs ¢ KOHTPOJIA
HanMenoBaHMe TeM npenojaaBarejemM ycneBaem
Ne i/ 10 BUAAM y4eOHbIX 0CTH,
(pa3aesioB) Bcero - CP
3aHATHI MPOMEXKYT
O0YHOM
JI JP | 113 | KCP arrecTanu
u
Ounasn hopma odyuenusn
3 kypc 5 cemecmp
Tema 1 | Benenue. 3 3 P
Tema 2 MapkeTuHroBas cpena 7 ) ’ 3 0
TIPEPUSATHS
OyYHKIIMM MApKETHUHTa Ha
Tena 3 | PCATPHATHI. 7 ) ’ 3 o, C3
Opranu3anus ciyKObl
MapKEeTHHTA.
Tema 4 | Yopasnenue
MAapKETUHT OBOM 5 2 3 0,C3
NESTEIbHOCTBIO.
Tema 5 | Cucrema MapKeTHHTOBOM
uH(pOpMaIHY.
MeTtoanueckre OCHOBEI
TUTAHUPOBAHUS U
OpraHu3aIu 10 2 2 6 O, 11n
MapKETHUHTOBBIX
HCCIIeJOBaHUN Ha
MPEATPUSTHI
Tema 6 | CermeHTHpPOBaHHE PhIHKA
1 BBIOOD 1IEIEBOTO 5 ) 3 O0C3
CerMeHTa.
Tema 7 | Pazpabotka cTpateruu u 7 7 2 3 0. C3
TaKTUKH NPEANPUATUS
Tema 8 | ToBapHas moiauTHKa
NPEINPUITHUS 7 2 2 3 O C3
Tema 9 | MapkeTuHronas
MOJIUTHKA IICH 7 2 2 3 0O, C3
Tema ITonuTrka
10 pacrnpeneneHus 7 ) ’ 3 0. C3
MPOTYKITUHI
Tema [TonuTHka NpOABUKEHUS 0 C3T
11 NPOAYKIUH TPEATPUATHSA 7 2 2 3 | (umoeosvlil
)




O0beM TUCHMILUTHHBI (MOYJIs1), Yac. dopma
KonrakTHas padora TeKyLIero
00y4aromuxcs ¢ KOHTPOJIA
H npenojaaBarejiemM ycneBaem
anMeHOBaHHe TeM
Ne i/ 10 BUAAM y4eOHbIX 0CTH,
(pa3aesioB) Bcero - CP
3aHATHI MPOMEXKYT
O0YHOM
JI JP | II3 | KCP arrecTanu
u
IIpomexxyTouHnas arrecrauus 36 9K3aMEH
108 /
Bcero: 33E 20 16 36 36
3aounan popma odyuenusn
3 kypc 8 cemecmp
Tema 1 | Benenue. 10 1 8 P
Tema 2 MapxkeTuHrosas cpena 9.5 0.5 1 ] 0, P
e PUATHS
@yHKIMHA MAPKETUHIA HA
Tema 3 | [PSAMIPHATHIL. 95 | 05 1 8 | PC3
Opranuzanus ciry>xk0bl
MapKEeTHHTA.
Tema 4 | Yopasnenue
MapKETHHT OBOM 8.5 0,5 8 P
JeSITeIbHOCTBIO.
Tema 5 | Cucrema MapKeTHHTOBOM
uH(pOpMaIHY.
MeTtoanueckre OCHOBEI
TUTAHUPOBAHUS U
OpraHu3aIu 10,5 0,5 2 8 P, u
MapKETHUHTOBBIX
HCCIIeJOBaHUN Ha
MIPEATIPUSTHI
Tema 6 | CermeHTHpPOBaHHE phIHKA
1 BBIOOD 1IEJIEBOTO 8.5 0.5 3 P
CerMeHTa.
Tema 7 | PazpabGotka cTpateruu u 9 1 3 PC3
TaKTUKH NPEANPUATUS
Tema 8 | ToBapHas moiauTHKa
MPEANPUATHS 8.5 0,5 8 P
Tema 9 | MapketunroBas
IMOJINTHKA LIEH 9,5 0,5 1 8 P, C3
Tema [TonuTuka
10 pacnpeneneHus 8.5 0.5 3 P
MPOTYKITUHI
Tema [TonuTHrka MpoIBHKEHUS 7.5 0,5 7 P, T




O0beM TUCHMILUTHHBI (MOYJIs1), Yac. dopma
KonrakTHas padora TeKyLIero
00y4aromuxcs ¢ KOHTPOJIA
HamnMenoBaHMe TeM npenojaaBarejeM ycneBaem
Ne i/ 10 BUAAM y4eOHbIX 0CTH,
(pa3aesioB) Bcero - CP
3aHATHI NMPOMEKYT
OYHOM
J JP | II3 | KCP arrecTanu
u
11 MPOAYKLIMH NIPEAIPUATUS (umocogulii
)
IIpomMexyTouHast arTecTanus 9 AK3aMEH
108 / 9
Bcero: 33E 6 6 87

Ipumeuanue: — popmvl mexyujeco konHmpoas ycneeaemocmu. onpoc (O), mecmuposanue
(T), konmponvuas paboma (KP), pegpepam (P), cumyayuonnas 3aoaua (C3), denosas uepa

(aH).

Conep:xaHue THCHUILINHBI
Tema 1. Beeneumne.

DKOHOMHUYECKHE MPUYHMHBI BOSHUKHOBEHUS! MapKETHHTa KaK Hay4HOH 00JacTu 3HAHWM.
MapkeTUHr Kak MHCTPYMEHT MpeoOpa3oBaHUs POCCUNUCKONW 3KOHOMHKHU. [loHATHE M CYIIHOCTH
MapKeTUHIa, €ro Ienu, NpUHOUNBl W ¢yHKuuu. Crneumpuka MapKeTHHTa B YCIOBHSX
pOCCHUIICKOTO pbhIHKA. 3HAYE€HHE MAapKETHUHTa B YyIpaBlieHHMH npeanpusituemM. OCHOBHBIE
KaTeropuy MapKeTUHTA: MOTPEOHOCTH, TOBAP, OOMEH, CAENKA, PHIHOK.

Tema 2. MapkeTuHroBasi cpeaa npeanpusiTust
[TonsiTue o mapketunroBoi cpezae. Kmaccudukamus hpakTopoB MapKETUHTOBOM CPEIBI.
XapakrepucTuka (aKTOpOB MapKETUHTOBOW CPEbI.
AHanu3 pakTOpoB MapKETHHTOBOW CPEJIbI.

Tema 3. ®yHKIMN MapPKeTHHTa HA NpeAnpUuATHU. OpraHu3anusi CJaIyKObI
MapKeTHHrA.

OyHKIMHM MapKETUHTa HA MPEANPUATUHN (KOMIUIEKCHOE MCCIIe0BAHNE TOBAPHOTO PHIHKA,
INIAHUPOBAHUE BBIIYCKA IPOAYKLIHUHU, IUIAHUPOBAHWE LIE€H, OpraHu3anus MaTepHalbHo-
TEXHUUYECKOTO CHa0KEeHUs, pacIpeie]ieHle TOBapa Ha PhIHKE, MPOJBUKEHHE TOBApa Ha PHIHKE),
WX KpaTKasi XapaKTepUCTHUKA.

Opranuzanus ciayxObl MapKeTHHTa Ha MNPEINPHUITHH; TMPUHIUIB CTPYKTYPHOTO
IIOCTPOCHUSA MapKETUHTOBOW CIyXObl ((DyHKIIMOHAIbHAS OpPraHU3ALMOHHAS CTPYKTYPA;
OpraHM3aIOHHAs CTPYKTypa, OPUEHTHpPOBAHHAs Ha MOTpeOuTeNeld MPOAYKIMH MPEATNPUSTHUS;
OpraHU3aIlMOHHAsl CTPYKTypa, OPHEHTHUPOBAHHAS HA TOBAp; OPraHM3alMOHHAs CTPYKTYpa,
MOCTPOCHHAsA MO Treorpad@uyeckoMy MPUHIUIY; MaTpUYHas OpraHU3alllOHHAs CTPYKTYpa;
MPOEKTHAsT OpPraHU3alMOHHAS CTPYKTypa; CTPYKTypa KOHIJIOMEPATHOTO THIIA), OCHOBHBIE
JIOCTOMHCTBA U HEJOCTATKU OTJIEIbHBIX IPUHIIUIIOB TOCTPOCHUS CITYKObI MapKETHUHTA.

Tema 4. YnpaBjieHHe MAPKETHUHTOBO#i 1eATeJIbHOCTHIO.
Heo6xoaumocTs ympaBineHusi MapkeTuHroMm. CyYIIHOCTb M TNPHHLMIBL  YIPABICHUS
MapKETHUHTOBOM JIeATENbHOCTHIO. XapaKTepUCTHKA IpoIecca YIPaBICHUS MapKETUHIOM (aHaIu3
CUTYyaIliH, BEIOOD IIEJIEBOTO PBIHKA, pa3pabOoTKa CTpaTeruu MapKeTHUHTa, pa3paboTka KOMILIEKCa
MapKETHUHT-MHUKC, KOHTPOJIb MapKETHHTa).



Konuenuuu yrnpaBieHus MapKETUHIOM: KOHIENIMs COBEPIICHCTBOBAHUS TOBApa,
KOHIICTIIIMS WHTEHCU(DHUKAIUA KOMMEPUYECKUX YCHIJIMW, KOHIICTIIUS « YHCTOTO0» MapKETHHTA,
KOHILICTILIHS COLUUATIbHO-3TUYHOIO0 MAPKETUHTa, KOHIEIIUS CTPATErH4eCKOro MapKeTHHTa.

Tema 5. Cucrema MapkeTHHroBoii HH(popmanuu. Meroanyeckne 0CHOBBI
IUIAHHPOBAHHUSA U OPTaHU3alMH MAPKETHHIOBBIX HCCICA0BAHUI HA NMPEATIPUATHH
Pone mHpOpManuu B MapKeTHHIe. DIEMEHThl CUCTEMbl MapKEeTHHTOBOW WH(pOpManuu
(Oyxranrepckas OTYETHOCTb, CTAaTHUCTUYECKas OTYETHOCTb, aKThl PEBU3UH U IPOBEPOK,
UCTOYHMKM  BHEUIHeW HH(OpManmuy, MapKEeTHHIOBBIE HCCIENOBaHMSA), UX  Kparkas
xapakrepuctuka. MHpopmannoHHoe obOecneyeHue MapKeTHHra € HCIIOJIb30BAaHUEM HOBBIX
TEXHOJIOTUH.
Knaccugukanus MapKeTHHTOBBIX MCCIE0BaHUN. MeToquuecKne OCHOBBI INIAHUPOBAHUS
Y OpraHM3alMi MapKETHHIOBBIX HccaenoBaHui. [loka3aTenn KOHBIOHKTYPBI phIHKA (TIOKa3aTenn
JUIsL aHaJIM3a CIIpOca, MOKA3aTeNn I aHAIu3a IPEUIOKECHHs, NOKa3aTeNn I aHaJIu3a LEeH).
Konbroakrypoobpasytomue  ¢akropel. CocraBneHue 0030pa  KOHBIOHKTYPHI M €O
UCIIOJB30BaHNE B IUIAHWPOBAHMM XO3SMCTBEHHOW JCATEIBHOCTH mpeanpusatus. Otriaudne
KOHKYPEHTOCIIOCOOHOCTH MPEINPUATHS OT KOHKYpEHTOCHOCOOHOCTH ToBapa. [loHstue o
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYPEHTOCIIOCOOHOCTH TOBapa.
[losunmonnpoBaHnue TOBapa Ha pbIHKE. Poiab NOTPEOMTENHCKMX CBOWCTB B  OIICHKE
KOHKYPEHTOCIIOCOOHOCTH ToBapa. [IpoBeieHne O1leHKN KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CermeHTHPOBaHHE PHIHKA H BHIOOP 11€JIEBOT0 CErMeHTA.

[ToHATHE O CErMEHTHPOBAHUM PBIHKA. [IpUHIMITEI CErMEHTHPOBAHUS OTPEOUTEIHCKOTO
pbIHKa U pbIHKa npeanpuaruil. [loctpoenue "mepea" u "matpunpl’ cermeHTanuu. Kputepuu
0T60pa CCIrMCHTOB (I[OCTyHHOCTI: CCIMCHTA, CYWCCTBCHHOCTh CCIMCHTA, HpI/I6I>I.HBHOCTb
cerMeHTa, 3(P¢GeKTUBHOCThL PAOOTHI HAa BBHIOPAHHOM CETMEHTE, 3alIUIIEHHOCTh BHIOPAHHOTO
CErMEHTa OT KOHKypeHIuH). PblHOUHas Huma npeanpustus. BapuaHTbl oxBara IE€IEBOIO
priHKa, quddepeHnupoBaHHbIil ¥ He TUdGepeHIMPOBaHHBI MAPKETHHT.

Tema 7. PazpaboTka cTpaTeru M TAKTUKHU NMPeANPUATHS
Heo0xoauMocTh TUIAaHUPOBaHMUS JESATEIBHOCTH MPEANPUATUS B YCIOBUSAX PpBIHKA.
B3aumocBs3p (UHAHCOBBIX IUTAHOB U IJIAHOB MAapKETWHra Npeanpustus. Buabl miaHoB
MapkeTuHra. CTparerniyeckoe MmiaHupOBaHHWE B MapKeTuHre. Pa3paboTka TakTUKU MapKETHHTA
npeanpuatus. OnepatuBHOE (ONEPAMOHHOE) TIJITAHUPOBAHUE B MAPKETUHTE.

Tema 8. ToBapHasi MOJIUTHKA NPeINPUATHS

MapkeTuHroBoe MoHMMaHue ToBapa. lIpu3Haku kimaccudukanuu TOBapoB. YIAKOBKA U
MapKUpOBKa ToBapa. TOBAapHBIN 3HAK U €r0 POJIb B MAPKETUHIE NPEATIPUATH.

JKv3HeHHBII IMKI TOBapa. BiMsHME OTOENBHOTO JTama >KU3HEHHOIO LUKJIAa Ha
(opMHpOBaHNE KOMITJIEKCA MAPKETUHT-MHUKC.

PazpaboTka HOBOW NpPOMYKIMM W 3allUTa HOBUHOK OT (Qanmbcuduranuu. DakTopsl,
BIIUSIONIME Ha MPOIECC pa3padOTKu HOBOW mpoaykiuu. Ctaauu pa3paboTKH HOBOM MPOMYKIIHH.
duHaHcHpoBaHKUE Pa3pabOTKN HOBOW MPOIYKIIMU. YTIpaBI€HUE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHIoBasi NOJIUTHKA LEeH

Knaccudukanus dhakTopoB, BIHSAIOMUX Ha IIEHOOOpa3oBaHWE B MapKeTHHTe. BimsHue
norpeOuTeneil Ha LeHy MNPOAYKIMH TNpeaAnpusTus. B3aumocssasp 1ieHa-crpoc. [IpuumHbl
BO3HMKHOBEHUS 3JIACTUYHOTO M HEAIACTHUYHOIO cIpoca. 'ocyAapcTBEHHOE PeryIupOBaHUE 1IEH.
OcHOBHBIE HOPMATUBHBIE JJOKYMEHTBI, PETYIHPYIOIIUE IeH000pa3oBaHue Ha peanpusiTusax PO.
BnusiHue 3arpar mo BhIycKy MNpoAykuumu Ha neHy. CraTbu 3aTpaT, BKJIIOYaeMble B
ce0ecTouMOCTh TOTOBOH mpoaykiuu. OrmnpenesneHne TOYKH Oe3yObIToUHOCTH. BiusiHue
KOHKYPEHTOB Ha IIEHY NPOIYKIUN IPEANPUATHSL.
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Oransl MIAHUPOBAHUSA 1IeH (ITOCTaBKa 3aj7ad IEHOOOpa30BaHMs, OLIEHKA CIPOCca, pacueT
U3JIEP’KEK, aHaIM3 IIeH U KaueCTBO TOBAapOB KOHKYPEHTOB, BHIOOp MeTo/a IEeHOOOpa3OBaHUS,
YCTaHOBJICHHE OKOHYATEIILHOM IIEHBI), HX Kparkas Xxapakrtepuctuka. (OcoOeHHOCTH
YCTaHOBJICHHS 1LI€H Ha TOBAPbI-HOBUHKH.

Tema 10. IToamTuka pacnpeneneHust NPOAYKIIUA

Ilonarne o kaHasax pacnpenercHus. YPOBHU KaHAIOB pacmpeneneHus. Buusl
OpPraHU3allMOHHBIX CTPYKTYp KaHAJIOB paclpefeiceHus (TpaguluUOHHBIM KaHAJ, BEPTHKAaJIbHas
MapKEeTUHIOBasi CHUCTEMa, TOPU30HTAJIbHAs MAapKETUHIOBas CHCTeMa, MHOTOKaHaJIbHas
MapKETUHIOBas cucreMa). XapakTepuCcTHUKa MPSIMOT0 U KOCBEHHOT'O CObITA.

OnToBble TOProBble MOCPEAHUKU. @DYHKIUU ONTOBBIX TOPTrOBBIX IMOCPEIHUKOB.
XapakTepucTHKa onepanyii Mo nepenpojiake, KOMUCCUOHHBIX OINEpalii, areHTCKUX OMepaluu,
OpOKEpPCKUX OTeparHid.

Po3auunbie TOproBeie mocpeaHuku. DYHKIIMU po3HUUHON ToproBiau. Kiaccudukamms
PO3HUYHON TOPrOBOU CETH.

Opranuzainysa OpoAaku ToBapa Ha Oupikax, spMmMapkax, ayKIHOHaX, TOprax, ONTOBBIX
MIPOJIOBOJILCTBEHHBIX PHIHKAX.

Tema 11. IToamTHKA NPOABUKEHUSI NPOAYKIHMH NPeANPHATHS
[lonsiTne o cpeacTBax MapKETHHIOBBIX KOMMYHHKauuid. (DyHKIMHM MapKETHHIOBBIX
KOMMYHHKAIIM{ 10 TPOJABMKEHUIO ToBapa. Kiaccudukauus CcpeacTB  MapKETHHIOBBIX
KOMMYHUKaIUH, UX KpaTKas XapaKTEPUCTHUKA.
@opMHpOBaHME  KOMIUIEKCa  CTUMyJIupoBaHus. IlmaHupoBaHume  pekiiaMbl  Ha
npennpustur. Pacuer Oromxera Ha pexnamy. OneHka 3((EeKTUBHOCTH peKiIaMbl U JPYTHX
CPEICTB INPOABMKEHHUS.

Ha CaMOCTOATCIIbHYIO pa60Ty CTYACHTOB IO AVCHTUIIIMHEC BBIHOCATCA CICAYIOIINC TCMbI:

e Ounas 3aouna
I /;1 Tema Bonpocsl, BeiHOcuMBbIe Ha CPC ¢popma |
dopma
1 2 4 5 6
1 Bsenenue. Bunnl MAapKETHHIA. CoruanbHbIi P P
MapKeTUHI.  MapKeTUHI  TEpPUTOPHUH.
Mapketunr B Oanke. Typuctuueckuit
MapKeTHHI. MapKeTUHI  CTpaxOBaHUS.
MapketuHr pslHKa Tpyna. MapkeTuHr
IepcoHaJa
2 | MapkerunroBas | @akTopsl MapKETUHTOBOM CpenBl. O 0
cpena I'ocynapcTBenHOE peryiaupoBaHue
e PUATHS IIpEANIPUHUMATEIBCKOMN 1€ATEIbHOCTH.
3 | ®yHKUMH CTpyKTypa KOHIJIOMEPATHOTO THUIIA, 0) (0]
MapKETHHIa HA | OCHOBHBIE IOCTOMHCTBA U HEJJOCTATKU
NPEANPUITUH. | OTIEIbHBIX NPUHIHUIIOB TOCTPOEHUS
Opranun3zanus CITy>KObI MapKETHHTa
CITYKOBI
MapKETHHTIA.
4 | Yopasnenue OYHKIUY 110 YIPABIJIEHUIO MAPKETUHTOM. P P
MapkeTuHroBoil | Kontpons mapkerunra. CtpaTernueckuit
NEATEIbHOCTBIO | KOHTPOJUIMHT. PeBU3Ks MapKeTHHTA.
5 | Cucrema KonbroHKTypa TOBapHOTO phIHKA. 0) (0]
MapKeTHUHroBo# | ITokasaresn KOHBIOHKTYPBI TOBAPHOIO
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nHpopManuu.

pBIHKA. AHaJIN3 KOHBIOHKTYPBI TOBAPHOTO

Meroanueckue | pbIHKA.
OCHOBBI
MJIAHUPOBAHUS
Y OpraHu3aluu
MapKETHUHT OBBIX
HUCCIIEIOBAHNN
Ha
MPEeANPUATHI
6 | CermentupoBad | PeiHouHas HuIa npeanpusaTus. BapuanTel P
ue pbIHKa U OXBarTa 11eJIEBOro PhIHKA,
BBIOOD mudpepeHIIMpPOBaHHBIA U HE
LIEJIEBOTO Qg QepeHIIMPOBAHHBIA MapKETHHT.
CerMeHTa.
7 | Pa3zpabotka Marpuiibl NPUHATHS YITPABICHYECKUX OP
CTPAaTEeTUU U pemennii: SWOT-ananu3, noptdenbHbIi
TaKTHKHU aHaJIu3, TOBapbl/PHIHKU
pEANPUSITUS
8 | ToBapHas Ceprudukanus mpoayKIuu. 3aKOH 0 OP
MOJINTHKA 3aIuTe mpaB norpedureneit. yHKITMN
MpeanpUATHS KOMUTETA T10 3alUTe MpaB NoTpeduTenei
9 | MapketunroBas | 3aTpaThl, BKJIIOUaeMble B C€0ECTOMMOCTh OP
MOJIUTHKA LIEH | IPOAYKIHUH, perynupyembie Hamorossim
Koaekcom PO
10 | IlonuTHka Opranuzanus npoiaxu ToBapa Ha Oupikax, OP
pacnpezeneHus | sspMapkax, ayKIMOHAX, TOpPrax, ONTOBBIX
MIPOIYKIIUHT MIPOJIOBOJILCTBEHHBIX PhIHKAX.
JlorucTtrka TOBapHBIX MOTOKOB.
3aKJI0ueHHUE TOPTOBBIX CAEJIOK MpU
MPSIMBIX CBSI3SIX MEX]y KOHTpareHTaMHu.
Buasl u conepxkanue 10roBopoB KyIiu-
npojaxu. OTBETCTBEHHOCTh KOHTPAareHTOB
3a BBINOJHEHUE YCIOBUN JOTOBOPOB
KYIUTH-TTPOJIAXKH.
11 | [HonuTuka Pacuer Gromkera Ha pekiiamy. OrieHka 0]
MpOABIKEHHUS | 9(HEKTUBHOCTH PEKIAMBI U IPYTHX
MIPOIYKIIUHU CPEIICTB MPOABUKEHUS
pepUSATHS

4. MaTtepuaJjbl TeKyLIero KOHTPOJIsi yCleBaeMOCTH 00y4Yammxcsi 1 GoH/I OLeHOYHBIX

4.1. ®opMbI U MeTObI TEKYIIET0 KOHTPOJIS YCIIEBA€MOCTH M IIPOMEKYTOYHOMH

CpPeACTB MO JMCUMUILINHE

aTTecTaAluu

TEKYIIEro KOHTPOJIS YCIIEBaeMOCTH 00Y4arOIINXCSl:
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MeToabl TeKyLIEero

Ne o/ HanmenoBanue Tem (pa3jiesioB)
KOHTPOJISl YCIIeBAEMOCTH
Qunas popma
1 Beenenue. Pedepar
2 MapkeTHHroBast cpeia npeanpusITUs Omnpoc,
3 OyHKIUYA MAPKETUHIA HA IPEATIPUITUH. Omnpoc, I'pynnoBoe pewenue
Opranuzanys c1yObl MapKEeTHHTA. CUTYALIMOHHOW 3a/1a4u
4 YnpasneHue MapKETUHIOBOM IEATEIIbHOCTBIO. Ompoc, ['pynnoBoe pemieHue
CUTYallUOHHOM 33724
5 Cucrtema MapKETHHTOBOM HH(POPMAIIUH. Onpoc, Jlenosas urpa
Meroandeckue OCHOBBI IIJITAHUPOBAHUS U
OpraHu3aly MapKETUHIOBBIX UCCIIEIOBAHUI HA
NpeANPUITHI
6 CerMeHTHUpOBaHME PHIHKA U BBIOOP IIETIEBOTO Omnpoc, I'pynnoBoe pewenue
CerMeHTa. CUTYALIMOHHOM 3a/1a4u
7 Pa3zpaboTka cTpaTeruu ¥ TAKTUKH MPETPUATHS Omnpoc, ['pynmnoBoe penieHne
CUTYallMOHHOW 3aJa4u
8 ToBapHast NOJIMTUKA NPEATPUATUS Omnpoc, ['pynmnoBoe penieHne
CUTYallMOHHOMW 3aJa4u
9 MapkeTuHroBasi NOJIUTHKA LIEH Omnpoc, ['pynmnoBoe penieHne
CUTYallMOHHOM 3324
10 [TonuTrka pacnpeaeneHus NpoayKIIHN Omnpoc, ['pynmnoBoe pemieHne
CUTYallMOHHOMW 3aJa4u
11 [TonuTHKa TPOABUKEHUS TPOAYKIIUU MPENPUSITHS Omnpoc, ['pynmnoBoe penieHne
CUTYallMOHHOM 3a/1auu, Tect
(UTOTOBBIN)
3aounas popma
1 Beenenue. Pedepar
2 MapkeTHHroBast cpeia npeanpusITus Ompoc, Pedepar
3 OyHKIUYA MAPKETUHIA HA IPEATIPUATUH. Pegepar, ['pynmnosoe
Opranuzanus cay0bl MapKEeTHUHTa. pelnieHne CUTyalMoOHHON
3a/1a4u
4 YnpaBieHue MapKETUHIOBOM JIEATEIIbHOCTHIO. Pedepar
5 Cucrema MapKeTHHTOBOW MHPOPMALIUH. Pedepar, [lenoBas urpa
MeTtonnueckre OCHOBBI TUTAHUPOBAHUS U
OpraHU3aIi MapKETUHTOBBIX UCCIIEIOBAHUM HA
NpEeANPUITHI
6 CerMeHTHpPOBaHUE PHIHKA U BBIOOD IIEJIEBOTO Pedepar
CErMEHTA.
7 Pa3zpaboTka cTpaTeruu ¥ TAKTUKH MPEITPUATHS Pedepar, ['pynmosoe
pelIeHre CUTYyallMOHHOU
3a/1a4u
8 ToBapHas MOJUTHKA IPEAITPUATUS Pedepar
9 MapkeTuHroBast IIOJIUTHKA LIEH Pedepar, I'pynmnosoe

pelLIEHHE CUTYallMOHHOU
3aa4yu
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10 [TonuTrka pacnpeaeneHus NpoayKIHN Pedepar

11 ITonuTHKa TPOABMIKEHUS TPOAYKIIMU NPENPUSITUS Pedepar, Tect (MTOTOBBIN)

SO DD =

4.1.2. [IpomexxyTouHas aTTecTanus - Dk3aMeH B (hopMe yCTHOTO OIpoca 10 MEPEYHIO BOIIPOCOB
n3 m.4.3

K cnade sk3amena no AMCUMILIMHE TOMYCKAIOTCS CTYIEHTHI, TOJIyYUBIINE HE MeHbIe 60
OalutoB TNpW TeKymed arrectanmud. [Ipw TOATOTOBKE K 3a4eTy CTYACHT BHHMATEIIBHO
MPOCMATPUBAET BOIMPOCHI, MPEAYCMOTPEHHBbIE padoyeil MporpaMMod, U 3HAKOMHUTBCS C
PEKOMEHIOBAHHON OCHOBHOM nuTepaTypoil. OCHOBOM [JIsi Clayd 3adeTa CTYACHTOM SIBIISIETCS
W3YYEeHHE KOHCIIEKTOB O030pHBIX JIEKIIUH, MPOCIYIIAaHHBIX B TEUEHUE CEMECTpa, WH(OpMAIIUS,
MOJTYYCHHAs! B PE3YJIbTaTE CAaMOCTOSATEILHON PaOOThI, U MPAKTHUYECKUE HABBIKH, OCBOCHHBIC MTPH
pelIeHuN 3a/1a4y B TEUEHHE CEMECTpa.

4.2. MarepuaJibl TEKylIero KOHTPOJIS yCIeBaeMOCTH
(TunoBbIe OlleHOYHbIE MATEPHAJIBI)

Tema 1. BBeaenune
TemaTnka pedeparon
DBOJIIOLIMS MApKETUHTa
DyHKIUHA MAPKETUHTA.
Hyx b1 1 TOTpeOHOCTH U UX POJIb B MAPKETHHTE
CouuanbHbIil MAPKETHHT.
MapKeTuHT TEpPUTOPHIA.
MapkeTuHr B OaHKe.
TypucTuyecknii MapKETHHT.
MapkeTHHr cTpaxOBaHMUs.
MapkeTuHr peIHKa Tpyaa.

. MapkeTuHr nepcoHaia

Tema 2. MapkeTHHIroOBasi cpea npeanpusTusi

Bonpocs! 1J1s1 ycTHOro onpoca

1. Yrto Ha3bIBaIOT MAPKETUHTOBOM CpeIoi OpraHu3anuu?

2. Kak MOXHO pa3zenuTh Bce (hakTOpbl MApPKETUHTOBOM Cpe/ibl?

3. Ilepeuncnure u oXxapakTepu3yuTe OCHOBHBIC (PaKTOPHI MAPKETHHTOBOM CPEJIbI (PUPMBI.

4. Kakum 00pa3oM npuBeeHHbIe (PaKTOPhl MAPKETHHIOBOM CPEbl MOTYT OBITH OMACHBIMU IS
opranuzamuu’?

5. B KkakoM ciydae TpHUBEICHHbIE (AKTOPHl MApKETUHTOBOW Cpelbl MOTYT  OBITh
0JIarOTBOPHBIMH JIJISl OpraHu3alun?

TemaTnka pedeparon

1. Ananu3 BIMSHHS PBIHOYHOM Cpelbl HAa pa3BUTUE PbIHKA (OJHA M3 TOBApHBIX

rpyIm)

2. Ananus JUHAMUKHU pa3BUTUsA SKOHOMUYECKUX (9KOJIOTMYECKHUX,
nemMorpauueckux, TpUPOIHBIX, KYJIbTYPHBIX U Mpoyee) PaKTOPOB PHIHOUHOM
CpenBl.

3. Anamu3 cnenuduku (HaxKTOpoB MapKETUHTOBOM cpeapl B Bomrorpaackoit
o0macTH.

4. Knacrepuzamusi pernoHoB P® mno crnenmmduke BiausHUS ~ (aKTOpOB
MapKETHUHIOBOM CPEJIbI.
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5. KoukypeHTHI Kak (pakTOp MapKETHUHI'OBOM Cpebl IPEAIPUITHS.

6. dopmupoBaHMEe KOPHOPATHUBHOW KYyJIbTYpbl KaK »3JEMEHTa MHUKPOCPEIbI
PEIIPUATHSL.

7. Topropo-npomsbinuieHHas najgata PD: gyHKIMU, CTPYKTYypa, poiib B SIKOHOMHKE
Poccun.

8. TlapTusi «3eyeHbIX»: HUCTOPUS U COBPEMEHHOCTh B acCHeKTe BIUSHHUS Ha
PBIHOYHYIO KOHBIOHKTYPY.

9. MexaHu3Mbl TOCYIAapCTBEHHOT'O BO3JEHCTBHS Ha (PAKTOpPHl MapKETHHTOBOMN
Cpelbl IPEAIPUITUS.

Tema 3. ®DyHKIMH MapKeTHHIAa HA NPeANPUATHH

Bomnpoce! 111 yCTHOT0 onpoca

1. . Kakue ¢pynxiun mapketunra Bel 3Haere? [laiiTe XapakTepuUCTUKY KaKIOW U3 HUX.

2. TlpuBenute KIaccu(pUKAINIO OPTaHU3AIMOHHBIX CTPYKTYP CIY>KObI MapKETHHTA.

3. JlaiiTe XapakTEpUCTUKY OIOPOKPATUYECKUM OPTaHU3AIMOHHBIM CTPYKTypaM CIIYXKObI
MapKEeTHHTa, MPUBEIUTE UX OCHOBHBIE JOCTOMHCTBA U HEAOCTATKHU.

4. JlaiiTe XapaKTepUCTHUKY aJlaliTUBHBIM OPTaHHU3AIlMOHHBIM CTPYKTypaM CIy»XObl MapKETHHTa,
MPHUBEIUTE UX OCHOBHBIC JOCTOMHCTBA M HEJTOCTATKH.

5. Kakue ¢akTopsl Y4YWTHIBAIOTCS TPH BHIOOpE BapuaHTa IOCTPOCHHS OpPraHW3AllMOHHON
CTPYKTYpBI CITy>KObI MapKeTuHra?

TemaTnka pedeparon

1. DBomrorus GyHKIMN MapKeTHHTA.

2. 3HayeHWEe MapKETHHTa B O0ECIEYECHUH KOHKYPEHTOCIIOCOOHOCTH XO3SICTBYIOLIETO

cyOBeKTa.

[IpenmytecTBa U HEJOCTATKHA OIOPOKPATUIECKUX OPTAHU3AIMOHHBIX CTPYKTYP.

4. PazButne QyHKIMI MapKETHHTA HAa MPUMEPE KOHKPETHOTO MPEANPHUATHS (0 MaTepHaiaM

NEePUOIUYECKON MeYaTH).

[TpoekTHbIE CTPYKTYpPHI U UX POJIb B peain3alliil MHHOBAIIMOHHOMN MOJUTHKH MPEAIPUATHUS.

Crnenuduka opraHm3anuu CIy)KObl MapKeTHHTa B BEPTUKAIbHO-HHTETPUPOBAHHBIX

CTPYKTYypax.

Crnenuduka QyHKIMIA MapKETUHTA B YCIOBUAX INI00ATU3aIUN YKOHOMUKH.

AHanIM3 IpPaKTUKHU peanu3auy QyHKIUH MapKeTHHTa KOHKYPUPYIOIUX PUPM.

BrusiHue cienpanu3anuy npeanpusiTis Ha CIEUPUKY peanu3anui QyHKIH MapKeTHHTA.

0. Opranu3zaius MapKETUHIa Ha MAJIOM MPEANPUSITHH.

(98]

Al

i~

3ananme: IIpouruTe TEKCT U MOCTAPATECH OTBETUTH HA MOCTABJIEHHbIE BONMPOCHI
1. Bac mnpurnmacwiM ydacTBOBaTb B KOHKYpPCE Ha 3aMEIIEHHWE BAaKaHTHOW JIOJDKHOCTU
3aMECTUTEIN UPEeKTOopa MPearpHusaTHs Mo o0muM Bompocam. Bam HeoOX0aMMO OTBETUTH Ha
BOTIPOCH TecTa: Kakyio opraHu3almoHHYI0 CTPYKTYpY CIy>KObI MapkeTuHra Bel npesiaraere u
noyemy?
Bapuants! npeanpusTvii:.
B-1. ®upma npousBoauT 3nekTpoHacockl Mapok 1-OH u 2-OH, oTnuyarommecss MOITHOCTHIO.
[ToTpeOuTensiMu JaHHBIX HACOCOB SIBJSIIOTCS NPEANpPHATHS eBporelckoil dactu Poccuu. B
NOCNEeAYIOIHUE MATh JeT ¢pupMa He MpeArnoiaraeT U3MEHEHU B HOMEHKJIAType BbITyCcKaeMoi
IPOAYKIMH U MPOTHO3UPYET pabOTy Ha CIOKUBLIMXCS phIHKax. [Ipoaykuus (GupMbl BHICOKOTO
KAaueCTBa, MOJIb3YETCS JOBEPUEM U CIIPOCOM IOKYIIATEIEH.
B -2. ®dupma BeImyckaeT cOOpHBIEC TauHbIe TOMHKH, pealn3yeMble B OCHOBHOM B [loaMOCKOBbe.
JlomukH, KaK IpaBUiIo, OBIBAIOT ABYXATAXKHBIE C KyXHEH, TBYXKOMHATHBIE C KyXHEW U BepaH 0.
UYepes roJ HAUMHACTCS BBIITYCK €IIe MATH BUAOB JAYHBIX JTOMHKOB, KOMIUIEKTA JTa4HON Mebemu
JUIsL CTajbHU, TOCTMHOM KOMHATBhI M KYyXHHU, OyAyT coOuparbcs MapHUKOBBIE YCTpPOMCTBA,
JavyHble 3200PbI, JIETHUE JTYIITH, XO3sIHCTBEHHBIE Capau.
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B- 3. ®upma npousBOAUT JaKud M KPAcKH NIl OKpalIMBaHUS METAJUIMYECKHUX IOBEPXHOCTEH,
PeIHOK cOBbITa KECTKO pasleneH MexIy KOHKypeHTaMu. OCHOBHBIMH INOTPEOUTEISIMU
OPOAYKIMH (UPMBI  SBISIOTCA aBTOMOOMJIbHBIE 3aBOfbl. OCHOBHasi cTparerus (QUPMBL
MOBBIIICHUE Ka4€CTBA BBIITYCKa€MOM MPOYKIIUN.

2.Kakue BoOIpoChl IOJDKEH 3a4aBaTh JUPEKTOP MPEANPUATHS, TOJBKO HAUYMHAIOUMNA HA HEM
CBOIO paloTy, yHNpaBIAIOIEMY CIIyKOOH MapKeTHHIa A ONpEAeNCHHsl OpraHW3alMOHHOU
CTPYKTYPBI CITyObI MapKeTHHTa Ha npeanpustun? [lepeuncianure 3Tu BONPOCH U TOKAKHUTE, UTO
AX HEOOXOIMUMO 3a4aTh.

Tema 4. YnpaBjieHHe MaPKEeTHHTOBOIi 1eATEJIbHOCTHIO
Bonpocsl 1J1s1 ycTHOro onpoca
1. Jlnst vero HEOOXOAMMO YIIPABJICHHE MAPKETUHTOBON JEATEILHOCTHIO?
2. B yem 3akiroyaeTcs ynpaBieHUE MAPKETUHIOBOM AESTEIbHOCTHIO?
3. Kakue npuHIMIBI YIIPaBJICHUS MAPKETUHTOBOM JIEATEIbHOCTHIO BBl MOkeTe Ha3BaTh?
4. Kakue KOHIENIMH yIIPaBIEHUS MapKeTUHIoM Bbl 3HaeTe?
5. JlaiiTe XapakTepUCTUKY Ka)KIOW U3 U3BECTHBIX KOHIIENIWUNA YITPABICHUS MAPKETUHTOM.
TemaTnka pedeparon
Pounpb ynpaBieHuss MapKETUHIOM B 00€CTIeYeHHH KOHKYPEHTOCIIOCOOHOCTRIO OpraHU3aIiu.
DTanbl ypaBlIeHUs] MAPKETUHTOM.
Konnenmuu MapkeTuHra 1 0COOEHHOCTH UX pean3alii B COBPEMEHHOM YIpaBICHUH.
Konuenimus ki1accu4eckoro MapkeTHHIa U €€ pPa3BUTHE
Konnenius crpaTernyeckoro MapkeTUHra 1 0COOEHHOCTH €€ pealln3aiu
3ananue 1.0TBeThTE HA BONPOCHI, TOMOJIHSASA CJeayIOIIue (Ppa3bl:
*0YmpaBiaeHHE MAPKETHHTOM HEOOXOIUMO JIIS ...vvveenvreennvreennveeennnes
*1Cy1HOCTb Npoliecca yIpaBiIeHUs] MADKETUHIOM 3aKJIIOUAETCH B...........
*2KoHIenuusi cCOBEpILIEHCTBOBAHHUS TOBapa OTIMYAETCA OT KOHIIEMIIMHU «YUCTOT0» MAapKETUHTa
TEM, UTO............
*3KoHIenuust CTpaTeruueckoro MapKeTHHra OTIMYAeTCs] OT KOHILENLHU COLUAIbHO-3THYHOTO
MapKETUHTA TEM, UTO...............
*4¥Ycnennoe yrnpaBieHUEe MAPKETUHIOM MPEATOIATAET............. .
3ananme 2. Onpenenure U 000CHyiiTe HanboJ1ee TOUHOE, M0-BALLIEeMy MHEHHM IO, IIOHATHE
«ynpaBJieHue MAPKETHHTOM»:
*53TO TmpollecC aHalu3a, I[UIAHUPOBAHUS, KOHTPOJIA,  BOIUIOLIEHHWE PBIHOYHBIX 3aMBICIOB
PEIPUITHS;
*63TO MPOIIECC MIAHUPOBAHUS U OPTaHU3AIUU PHIHOYHOU JEATEIbHOCTH;
*73TO TpOIeCC TO peaau3alri OCHOBHBIX (YHKIWNA YIpaBiCHHUS, HaNpaBJICHHBIM Ha
JOCTH>KEHHUE MPEINPUATHEM TOCTaBICHHBIX PHIHOYHBIX IEJIEH;
*83TO mpoIece Mo KOOPAMHAIIMN PHIHOYHOMW JEATEIHHOCTH, 00SCIEeUNBAIOIINE MAKCUMHU3AIIUIO
npUOBLTN IPEITPUSITHS
*O3TO TMpOIEeCC TO TMOBBIMIECHUIO 3(PGEKTHBHOCTH PHIHOYHON JEATENBHOCTH OJjaromaps
peanuzanyuu QyHKIHNA yIIpaBIeHUS.
3aganue 3. PacnoJiokure B JIOrHYeCKOH MOCIEA0BATEILHOCTH OTAeAbHbIE CTAIUHU
npouecca ynpapJjieHusi MAPKETHHIOM:
*10Pa3paboTka CTpaTeruu;
*111IpoBeneHue aHamu3a CUTyallUU;
*12CermeHTaInus pelHKa U BEIOOD IIEJIEBOTO CETMEHTA;
*13Pa3paboTKa TaKTHKH;
*14KOoHTpOJb MapKETHHIA.

Tema 5. CucreMa MapKeTHHIOBOM HHpoOpManu
Bonpocsl 1151 ycTHOro onpoca
1. Jlnst gvero HeoOxoaumMa peiHOYHAS HH(POpMAIIHS?
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Kakue uCTOYHHKY BXOIST B CUCTEMY MapKETUHTOBOM HHpOpMAITHH?
Kaxkas nadopmaniysi B MapKETHHTE Ha3bIBACTCS IEPBUYHON M BTOPUYHOM ?
Kakum 00pa3oM MOXKHO KITacCU(PHUIIMPOBATH MAPKETUHTOBBIE HCCIIEIOBAHNUS?
[Tepeuncnure U oxapakTepu3yiTe MeToibl cOopa NEPBUYHO UH(POPMALIUH.
W3 kakux 3TanoB CKJIabIBAcTCS IPOBEJEHUE MAPKETUHIOBOIO UCCIIEIOBaHUS?
Ha kakme nenmu Moryt mnoTpeboBaThbcsi (UHAHCOBBIE BJIOXKEHUS B paMKax IPOBEICHUS
OTJIEIbHBIX 3TAlIOB MAPKETUHIOBOI'O UCCIIEIOBAHUSA?
8. UTo moHUMAIOT O] KOHKYPEHTOCIIOCOOHOCThIO TOBapa?
9. Kakue KpuTepuu UCIONIB3YIOTCS B OIICHKE KOHKYPEHTOCTIOCOOHOCTH ToBapa?
10. UTo noHMMAIOT 1O/, KayecTBOM ToBapa?
11. U3 Kakux 3TanoB CKJIaIbIBAETCS aJTOPUTM OIICHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?
12.  YTo MOHMMAIOT MOl KOHKYPEHTOCTIOCOOHOCTHIO OpTraHU3aIIH !
1. B 4em cocToHUT OTIMYME KOHKYPEHTOCIIOCOOHOCTH OPraHM3allMi OT KOHKYPEHTOCTIOCOOHOCTH
ToBapa?
2. Jlnst yero He0OXOAMMO MPOBOAUTH OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa M OpraHn3anuu’?
3. Kakue MeTop! OIleHKH KOHKYPEHTOCITOCOOHOCTH OpraHu3anuu Bei 3HaeTe?
TemaTnka pedeparon
BHyTpeHHsS 0TUETHOCTD MPEANPUATHS.
dopMUpOBaHUE CUCTEMBI BHELTHENH HH(POpMALINH.
[TnanupoBaHre MapKETUHTOBBIX UCCIIEJOBAHUM HA IPEATPUITUH.
OrneHka KOHKYPEHTOCTIOCOOHOCTH TOBapa.
OneHka KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSITHS.
AHanu3 KOHbIOHKTYPBI TOBAPHOTO PHIHKA.
JesoBasi urpa ""Ounenka KOHKYPEeHTOCIIOCOOHOCTH ToBapa''
3ananue: [IpoBecTu o1leHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMeEpe TPEX MOAeeH
OBITOBBIX XOJIOAUILHUKOB.

NoUnAEwD

JlaHHble 1714 aHanM3a;

ITokazarenu Mopenu X0oJI0qWILHUKOB

Actpa bantuka Cupnyc

1. Tloka3arenu kauecTna

1.100mmi#t 06beM XOJOAMIBHHKA, Ky0. M 180 220 220

1.200beM HM3KOTEMIEpPaTYpHOTO OTAEICHHUS, 30 30 20

KyO 1M

1.3KonuuecTBO X0J0AUIbHBIX KaMep 2 2 3

1.4 MuHIManTbHAS TeMIIepatypa xpaHenus, C -12 -18 -24

1.5 MomHOCTh 3aMOpa)KUBaHMS, KT/CYT. 3 4 4

1.6 CytouHbIil pacxon 3JIeKTpo3HEpruu, kBT 4./ 0,38 0,40 0,40

Ky0. M

2. OTnyckHas 1ieHa, pyo. 8 500 8 500 12 000

Bcnomorarenbnas Tabnuna st pacyeTa K03 GUIIMEHTOB BECOMOCTH MTOKa3aTeNIeH
NOTPEOUTETHLCKUX CBOWCTB!

[TokazaTenu Panr Bec Koaddurment
BECOMOCTHU
1. 2. 3. 4.

BcrnomorarennHas Ta6nnua AJIg pacucTa MoKa3aTelleil KayecTBa:

ITokaszarenu ‘ Koo | Mojenu X0JI0IUILHUKOB ‘ baza |
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3aganue 2. [IpoyTHTe TEKCT U MOCTAPANTECh OTBETHUTH HA NMOCTABJICHHBIEC BONPOCHI.
MapkeTHHT ¥ PbIHOYHBbIE MO3UIIUM KOMIIAHUHU.

Komnanus Kodak Norge, npencrasurtens amepukanckoid THK B Hopseruu, npennaraer
ToBapel U yciuyru moj mapkoil Kodak: pasmuunbie Buabsl (ororuieHkd, GoTOOOOpYIOBaHHE,
YCIIYTH T10 TMPOSBICHUIO IJICHKH U TeYaTaHuio ¢pororpaduii.

Ha peiake ¢orto mpoxykmuu dupma 3anumaer goito 50 %, xors B 60-x romax oHa
Biagena 90% peinka. ['1aBHbIE KOHKYPEHTBHI, IOTECHUBIINE KOMIIAHUIO, - MIBEJCKUE (UPMBI, HA
oJII0  KoTophix mpuxomutcss 30 % pwlHKa YCayr, mpenocTaBisieMbix (oroartense. OmHAKO
HanOoJiee CUJIbHBIN KOHKYPEHT CEerofHs - 3To koMmnanus Fuji, Ha 70110 KOTOPOH MPUXOIUTHCS
OKOJIO TpeTu phiHKa (oTompoaykiuu. PykoBoactBo Kodak Norge cumraer, 4To mpUYMHON
NOTEPU MPEKHUX MO3ULUHI HA PHIHKE OblJIa HEJOCTaTOYHO OBICTpast peaklys Ha U3MEHUBIINECS
notpeOHocTn mokynateneil. Kak Fuji, Tak m Kodak Norge ycTymamT peIHOYHBIE TO3WIIUN
kommanuu Agfa B cdepe poToroBapoB i mpodeccnoHaIoB.

Yrto kacaeTcs IeHOBOW KOHKYPEHIINH, 37IeCh BRIUTPHIBAIOT MECTHbIE HEOONbIINE QUPMBI,
KOTOpBIE TMOJIb3YSICh TEM, UTO LIEHBI HA HOPBEXKCKOM pbIHKE Ha 15-20 % BbIlIE, YeEM B APYIUX
€BPOIENCKHUX CTpaHaX, MPEIOCTaBISAIOT MOKYMATENSAM pa3Hble BUAbI CKUIOK.

[lo maHHBIM MapKETMHTOBBIX MCCIEIOBAHHM, CPEIHUHN MOKyNaTedb (OTO MPOAYKIHH -
3T0 (QOoTONOOUTENb, MOKYMAIIIKUKA TOBap B HEOONBIIMX Mara3uHYMKax IIOW 3alpaBOYHBIX
CTaHUUAX, B TOCTHHUYHBIX Mara3uHax M BO BpeMs IIOCEHICHUS pa3IMYHBIX IICHTPOB
pa3BIICYCHUIA. [Toxynku pgenmaloTCs HWMIOYJIbCUBHO, [UISl  YJOBIETBOPEHHS TOJIBKO YTO
BO3HUKIIEro xenanus. PykoBosiumii coctaB Kodak Norge cuutaer, 4ro mokymaresns He 0co00
MHTEpecyeT MapKa nokymnaemoro usnenus. [lokynaercs ta mpoAayKIusi, KOTOPYIO MOKHO JIerde U
obicTpee Bcero kymuth. [loaromy Kodak Norge crpeMuThecsi MONydyuTh Kak MOXHO OOJIbIIIe
MecTa JIsl BBIKJIQJKU B MaraspHax.

Menemkepsl MOAPA3AENAIOT TOKynarened (OTOTOBApOB HAa PO3HUYHBIX M OMNTOBBIX
(BbLIEnAg qucTpuObioTopoB). HabmoneHue 3a TeM, 4to npuoOpeTaeTr MoKynareilb Ha pO3SHUYHOM
pBIHKE, JaeT BO3MOXKHOCTh BBIIETUTH: (hoTomooureneit, pororpados - momymnpodeccnoHanioB u
poeCCHOHAIIOB.

Menemxepsl Kodak Norge s cOopa wuHpOpManmuu O pPBIHKE HCIOIB3YIOT Kak
BHYTPEHHUE, TaK ¥ BHEIIHHE UCTOUYHUKU. OCHOBHOI aKLEHT B aHAJIM3€ BHEIIHEH HH(pOopMayu
JienaeTCsl Ha BBISIBICHHUE BIAQAENbIEB (OTOOOOPYIOBaHMs, 00pa3 >KH3HM W CHOCO0 gocyra
NOTEHIMAJBHBIX ~MOTpedureneld, a HE HA TO, Kakue TpeOOBaHMUA MPEIBSIBISIOTCS
VMHAUBUAYAIbHBIMU MOKYIATEISIMU K POTYKIIUH.
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Bce xommanum, paboraromme Ha pbIHKE (DOTOTOBAPOB YOSKIEHBI, YTO KpoMe
TPaJMLMOHHBIX PBHIHOYHBIX MCCIEAOBAaHUN, HEOOXOAMMO HAWTH crmocol0 Oosee IMOITHOTro
BBISIBJICHHS TOTPEOHOCTEH MOKYIaTeNel U UX OTHOIIEHHS K TOPTOBJIE TaHHBIM TOBapoM. BaxHO
3HaTh, KAKUM 00pa3oM IMOKyIHaTelb BbIOMpaeT (POTO MPOMYKIHUIO U Kakue (HaKTOphI BIUSIOT HA
ero BbIOOp, KakoBa poib (oTtorpaguu B KU3HU MOKYHATeNs, YTO O3HA4YaeT MOKYyNKa s
noTpeOuTeNsT M KaKOBBI €ro TpeOoBaHUs K oOcHyxuBaHWI0. HeoOXomumbl wuccieqoBaHUs
KOHKYPEHTOB, YTOOBI HCIOJB30BaTh WX MPEUMYIIECTBA. Tonpko TOrJAa TIOBBICUTHCS
3(PEKTUBHOCTh MAPKETHHTOBBIX MPOTPAMM.

MeHemkepsl CUUTAIOT, 4YTO JUis 3(PQPEKTUBHOTO TUIAHHUPOBAHHUS MAPKETHHTOBBIX
UCCJIEIOBAaHUM CJIeIyeT BbISIBUTH NPUOPUTETHBIC HAIMpaABJICHMs, BbIOpaTh COOTBETCTBYIOIIUE
METOJIBI JUTsi cOopa MH(POPMAIIUU, HAMETUTh YT MPAKTHYECKOTO UCTIOIb30BaHUS PE3yIhTaTOB
aHanM3a.

Bomnpocs! u 3aganus:

1.Kakue mpuOpUTETHBIC HANpaBICHUS MApKETHHTOBBIX HCClIeoBaHWNA Bbl Mormm Ol
npenoxkuTh? Kakue Metoasl cOopa MepBUYHBIX JaHHBIX HanOoJIee OIXOIAT TS 3TOT0?

2. CocTaBbT€ aHKETy JJIsi MPOBEJACHHS YCTHOTO OINPOca MOKYIMATeledl Ha PO3HUYHOM
PBIHKE.

Tema 6. CerMmeHTHpPOBaHUE PbIHKA U BHIOOP LI€JIEBOr0 CerMeHTa

Bomnpoce! 111 yCTHOT0 onpoca
1. Yro Ha3pIBaIOT CErMEHTALMEN PBHIHKA?
2. JIig 4ero ocymecTBIsIIOT CErMEHTALINIO PhIHKA?
3. Kakue npuHIMNIBI UCIIOIB3YOTCS MPU CETMEHTAILMU PbIHKA?
4. B 4yeM COCTOUT CYIIHOCTh MOCTPOCHHUS «JI€PEBa» U «MaTPHUIb» CETMEHTALINM ?
5. Kakue kputepuu UCIONB3YIOTCS B Ipoliecce BbIOOpa opraHu3amnuei 1ejaeBoro pbiHka cobita?
TemaTruka pedeparTon

1. IlpuHLHKIIBI CETMEHTUPOBAHMS, UCIIOJIb3YEMBIE B IIPAKTUKE CETMEHTUPOBAHHUS.

2. AHanu3 NpakTUKU CETMEHTHUPOBAHUA Ha PbIHKE (HAa pUMEpEe TOBAPHOU

IPYIIIbI).
3. AHaJIM3 NPAaKTUKU CErMEHTUPOBAHUS HA NMPEINPUATHN (HAUMEHOBAHUE
IPEIIPUITHS).

4. Cnenupuka CETMEHTHPOBAHUS MEXKTYHAPOTHOTO PhIHKA (HAa MpUMeEpe
TOBapHOM T'PYIIIIBI).
Kputepuu BbIOOpa 11€71€BOT0 PHIHKA.
Hcnonp3oBaHue coruanbHO-9KOHOMUYECKHUX TIOKa3aTesneil B 000CHOBaHUH
BbIOOPA 11EJIEBOT0 PHIHKA MPEANPUSATHS.
LleneBbie cerMeHTHl Kak 00bEKT MapKETUHTOBOTO TUIAHUPOBAHMSL.
TexHonOrnu CerMeHTUPOBAHUS U BHIOOPA LIEIEBOIO PHIHKA.
Crienuduxa cerMeHTUPOBAHUS Ha PhIHKE TOBAPOB MacCOBOTO CIPOCa.
0. Cnieundurixa cerMeHTUPOBAHUS Ha PhIHKE MPOAYKLIUN IPOU3BOJICTBEHHOTO

Ha3zHa4yeHUs (Ha IpUMepe NMpEeANpUATUI OJHOW OTpaciin).
3ananue. [IpounTaiiTe TEKCT U MOCTAPANTECh OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI
IToTpeduTesn Becerna npas
®dupma Harris Queensway mnepBoHaYaIbHO 3aHMMAaJIach TOProBiei koBpamu. B 1957 1.

OHa BJajeNa JUIIb Tpemst MarasuHamu B JlonmoHe. JIBakapl ¢upMa IpHUHUMANA PELICHUE O
nuBepcudukanuu cBoer aestenbHOCTH. B 1980 1. OoHa mpumoOpena KOMMAHHUIO IO TPOAaXe
MeOenu, U 3TO HOBOE OTAEICHHME Yepe3 CeMb JIET MMEJO YXe OoJjiee YEeThIPEXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobpena GupMmy Mo mpojaxke 3JIEKTPOTOBAPOB U €IE OIHY
KOMITaHUIO, KOTOpasi 3aHUMaJlach TOProBied Msrkoil medenbio. [Ipubeuis ¢pupmbl Queensway
cTalla CTPEeMHUTENbHO pacTu, U eciu B 1986 r. oHa cocraBuia okoso 12 MiH. ¢GyHTOB
CTEpJIMHTOB, TO uepe3 rof npesbicuiia 40 MIH. (yHTOB CTEPIMHIOB.

Al

=0 0 N
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OnHako yxyJieHne 3KOHOMUUECKOW KOHBIOHKTYPHI, CTaBIlIee 3aMETHBIM yxe B 1988 1.,
pUBeJIO KOMIaHUIo K rudenu. [Ipubsiib, modydyeHHas 3a TpU MOCIEIHUX roja, Obljaa CBeAeHa K
Hymo. OcHOBaTelb KOMITAHWU, CJCNABIIUN COCTOSHHUE Ha OyMe PO3HHUYHON TOProBIM 3a
MOCJICTHUE HECKOJIBKO JIET, MOKUHYJ cBoe aerwine. [Ipuobpererus 1986 r. Obutn mpoaaHBI.
[TonbiTKa BoccTaHOBUTH KoMmanuio B 1990 r. npoBanuiack. B 3ToT nepuos BpeMeHu mpoOIeMsbl
KOMIIAHUM BO MHOTOM 3aBHCENIM OT COKpaIlleHUsl pacxoA0B norpeduteneid. B mpogaxax mebenu
¥ KOBPOB 00pa30BaJiCs 3aCTOH, MOCKOJIBKY HOBBIE OPOTHE BEIIM OOJBITMHCTBO CEMEH CTao
MOKYTIaTh JIMIIb MTOCIE U3HOCA CTapbIX.

HccnenmoBanme rmokaszano, 49To IIeHBl Ha ToBaphl (upMel Queensway BIOJTHE
COTIOCTaBUMBI C YPOBHEM J10X00B noTpeduteneir. Ho konkypupyromue GpupMsl ycTaHaBIMBAIN
Oonee TruOKWE IICHBI, MpeIJiaraid pPa3sHOOOpPA3HBIE CKUAKH, TPUBICKATEIBHBIE KPEIUTHI,
MOJIKpeIUIsieMble MHTEHCUBHBIM MPOJIBUXKEHUEM ToBapoB. Haxonsce B Oonbiiom yobITKe, prpma
Queensway He Morja CHUXXaTh IIE€HBI JIJIsl pPOCTa MPOJaX. A 3TO B CBOIO OUY€pe/lb MPAKTUUECKU
JUIIAJIO €€ ACCUTHOBaHMM Ha KOMMYHUKAIIMOHHYIO TOJUTUKY U KPEOUTHl IOCTAaBIIHUKAM.
Odwmiocodust KOMIAHUM - MPOAABATH TO, YTO JIETKO MPOJAAETCS, ObLIa MPSIMO MPOTHUBOIMOJIOKHA
COBPEMEHHOMY MapKETHHTY.

MapKeTHHTOBbIE HCCIEAOBAaHUS TOKYMaTeleld KOBPOB M MeOenM MOKa3zaal, YTO OTH
TOBapbl HAUMHAIOT MPHUBJIEKATh BHUMAHME JIIOJICH, KOT/1a OHU Mepee3KaloT B HOBBIA qoM. VMu
MOTYT OBITb:

*15Jromm, BIEpBBIE TMOKYyMAaOIIKUEe J0M (HOBBIM WM TepecTpoeHHBIH). OOBYHO OHH
pacmonaraloT CKpPOMHBIM OFOJDKETOM, BBIOMpAIOT HEOONbIIME KOMHATHI M BHUMATEIHHO
OTHOCSITCS K TU3aiiHy.

*16MonogoKeHbl (MM COOHMpAlOIIMecss MOKEHUTHCS) MPEANOYUTAIOT 0ojee MPOCTOPHBIE
KOMHATBl W JoMa OOJBIIOr0 pa3Mepa, HECMOTPS Ha CKpOMHBIM Oromker. [uzaitH mansa HuHX
JIOCTaTOYHOM BAYKEH.

*17PacTymue ceMbH, KOTOpPBIE TIOKYIMAlOT HOBBIA JOM 10 HEOOXOJAMMOCTH, Oojee
CaMOCTOSITENIbHBI, MPEANOYUTAIOT MHOTOKOMHATHBIE JoMa C cafoMm. Jlus HUX TJIaBHBIA
NPUOPUTET - JIETH, a MeOelb - PYHKIMOHAIbHOE I0NIOJTHEHHE HHTEphepa.

*18Kareropust morpeduTenei "Mbl oniaTh BABOEM" (IETH YK€ MOKHHYIHU JOM, OOJIBIIOE YHUCIO
IMPOCTOPHBIX KOMHAT , OOJIbLIE CBOOOJHOTO BpPEMEHH) - YacTO IPEBpAIIAeTCsl B KAaTETOPHUIO
"BHOBb yenuHuBIIMXcs . Ilokymas KBapTUpy WM HEOONBIION JBYXITaXKHBIH JOMHUK C
BEpaHJ10i1, OHU OCO3HAIOT, YTO C BO3PACTOM UX JOXOJ] OYJEeT YMEHBIIATHCS.

B xonme 80-bIX ToZ0B MPEANOYTEHHE AHTIMICKUX NOTpeOuTeneil mMebenn W KOBPOB
XapaKTepU30BaIOCh CIEAYIONIMMH MapaMeTpaMu: KaueCTBO U COOTBETCTBYIOIIMI €My YpOBEHb
1IeH, UMUK (PUPMBI, TIPEAOCTABICHHUE YCIYT O JOCTaBKE KYIUIGHHOTO TOBapa. boubiias 4acTh
noTpeOuTeneit monana moj BiausHUE GupM, Kotopple B 80-¢ Troapl YacTo OOHOBIISIIU
accoptument. W xorma ¢upma Queensway cTana HCIONB30BaTh TAKTHUKY CKUIOK C IICH, HE
o0OecrieunB HaMYMe HEOOXOJUMOTO aCCOPTUMEHTA TOBApOB B XOPOIIO OOCTaBICHHBIX
MarasmHax ¢ Tpo(eCCHOHATBHBIM OOCITY)KMBAaHHWEM, OHA OTIYTHYJIa MHOTHUX TIOKYIaTelleH.
Komnanust urHopupoBasia IpUHLIKIIBI MapKETHUHTa, OHA HE KOHCYJIbTUPOBaja MOKyIareiae u He
u3ydayna uX MPearnouTeHUs], a CTPEMUIIACh JTOCTUTHYTh POCTa MpoAax , u3MeHss 1eHsl. B 90-¢
roJibl B CTPYKType KOMIIAaHMM HEe ObUIO OT/eja MapKETHHIa, TaK KaK C YBOJbHEHHEM MHOTHX
CIEINAIIMCTOB B TPYAHBIC N0JIs1 GPUPMBI BPEMEHA OH MPEKPATHII CBOE CYIIIECTBOBAHUE.

B nepuon cnaga, koraa cnpoc Ha KOBpHI M MeOenb ymai, ¢pupMa HECKOJIbKO M3MEHUIIA
HarpaBJeHHOCTh. OHa MbITalIach 3aBOEBATh CETMEHT MOKYyMAaTelIeld CO CPETHUM YPOBHEM J0X0/1a
U TIEPEOPUEHTUPOBATIACh HA TOPrOBIIO CO CKUAKOW BIOJb KPYMHBIX Marucrpaneud. Bckope
TOPTOBIIS YIYUIIHIIOCH, KOMITAHUS CTala YAETSTh BHUMAaHUE CEPBUCY, TU3aliHY TOBapa, paboTe ¢
kinueHTamMu. Ee UMUK KOMOaHWM JUIsl MOTpeOuTeNel CO CpeIHMM YpOBHEM JI0XOAa Hadyal
3aKpEIUISIThCS.

Bonpock! u 3ananus:

Kro sBrsieTcst moxynaTensimMu npoaykuuu ¢pupmel Queensway ?

19



Kaxkue dakxTopsl B HanOONbIIEH CTENEHN BIUSIIN HA MPUHATHE PEIICHUN O TOKYIKE Ha JTaHHOM
pBIHKE M KaK MHCIOJNb30BaJla 3TO KOMIIAHMS JUIS MOBBIIEHUS 3(PPEKTUBHOCTH CBOEH
JeATEeTbHOCTH ]
Hcnone3ys umeromytocs UHGOPMAIUIO, MPEAJIOKUTE MYyTH BbIXOJa KOMIAHUHM U3 CIOXKHOTO
MIOJIO’KEHUSI.
Tema 7. PazpadoTka cTpaTeruu M TAKTUKA NPeaANPUSITUS
Bonpocsl 1J1s1 ycTHOro onpoca
UTo NOHUMAIOT MO/ PIHOYHOM CTpaTeruel Opranu3aium’?
N3 kakux 3TanoB COCTOUT pa3padOTKa PHIHOYHOW CTPATErHH OpraHu3aIuu?
Kakue n3BecTHbIE CTpaTernu MapKETUHTOBOM JIeSITEbHOCTH Bhl 3HaeTe?
UTO MOHMMAIOT MOJI TAKTUKOM OopraHnu3anuu’?
YT0 BXOANUT B KOMIUIEKC MAPKETUHI-MUKC?
. Yro nmoapasymeBaroT 1o/1 ONEpaTUBHBIM IIJIAHUPOBAHUEM ?
TemaTruka pedeparTon
Crparerus ppIHOYHOH JIESTENFHOCTH: CYIIHOCTh M 3Talbl pa3paboTKH.
1. Cnemuduka CTpaTeTHYECKOro IUIAHUPOBAHUS PBIHOYHOM JIEATEIHHOCTH B
YCIOBUSX KPU3UCa SKOHOMUKHU.
2. AHamu3  NOpPAKTUKH  CTPATErMYECKOr0  IJJAHUPOBAaHUSA  HA  NpUMEpe
(HaumeHOBaHUE (HUPMBI)
3. OCOOEHHOCTH CTpaTernyeckoro IUIAHUPOBAHUS B YCIOBHUSX TJ100aJIBHOTO
MapKETHUHTa.
4. HHCTpyMEeHTBl MapKeTMHra KaK MEXaHHM3M pealu3aluH CTPATETHnYECKOro
nJiaHa.
5. OmnepaTuBHOE€ TIUIAHUPOBAHUE B  CHUCTEME  IUJIAHUPOBAHUS  PHIHOYHOU
JeATETbHOCTH PEANPUSATHUS.
NudopmanmonHo-crarucTrdeckas 6a3a rmiaHOB MapKETHHTA.
MeTo/1bI IIaHUPOBAHUS, HCIIOIB3yEeMbIE B pa3pabOoTKe CTPATerui MAPKETHHTA.
MeTtop1 000CHOBaHMUSI IIJIAHOBBIX PEIICHUN B MAPKETHHTE.
Oco0eHHOCTD Pa3pabOTKU CTpaTerni MHHOBAIIMH HA MPEANIPHUITHH.
3ananue . [IpouTHuTe TEKCT M MOCTAPAHTECHh OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.
IlnanupoBanue MapKeTHHIA
®upma Oscar Ltd. B TeueHHe 4eTBEPTH BEKa M3BECTHA B BeaMKOOpHTaHMM KaK M3TOTOBHUTEIb
BBICOKOKAQYECTBEHHON KOXKH, 3aMILM, BEPXHEHU MYKCKOM OAEKIbl U3 OBUMHBL. [IITar KoMmanuu
COCTOMUT HpuUMepHO K3 60 HaeMHBIX PaOOTHUKOB U TpeX IupekTopoB. [lomerieHue, B KOTOpOM
pacniosiokeHa (¢upmMa, JOBOJIBHO CTapoe, apeHayeMoe €l co AHS ocHoBaHus. Pabouas cuia
rudKas, a Cpeii JUPEKTOPOB JIMIIb YIPaBIAIONINN qupektop (r-H 1lTalin) 3aHUMaeT aKTHBHYIO
NO3HILIMIO B OM3HEce.
Texkymmii acCOPTUMEHT COCTOMT W3 KYpTOK M MalbTO, KOTOPHIM HACUMTHIBAET 22
pazHoBugHOCTH 10 cTUitO. [IponsBogurensHocTs Komnanuu 400-500 usaenuii B Hepenro. Mox-
HO ObUIO OBl HMCHOJB30BaTh JOMOJHUTEIbHBIC MOMEIICHUS, MAIIUHUCTOB M CTaHKH, YTOOBI
HOBBICUTH Ipou3BOAUTENLHOCTD 10 1000 n3nenuii B HeAento.
EMKOCTB phIHKA 3THX TOBapoOB OlleHHBanach B BenukoObpuranuu B 80-¢ ronbl B 1,5 MitH. pyHTOB
crepnuHroB. OnHako ¢ 1985 1. pHIHOK 3aMETHO COKpPATHIICS TOJ BIMSHUEM HHOISAIMU, MaJble
IPENPUATHS BOOOIIE MPEeKPaTHIIA TOPTOBIIIO.
[IpousBoncTBEHHAs NEpeNnuch MoKas3ana, 4To 25% BbIycKa NPOAYKLUN MPUXOANUTCS HAa IIECTh
bupm ¢ umciom paborarommx 1200 dwen. 20% Bcero MNPOMBIIIJICHHOTO IPOU3BOACTBA
npuxogurcss Ha 1000 nHeOonpmux kommanuih (mo 100 paGoraromumx). Ha He3aBucuMBbIe
MarasuHbl MYKCKOUW OJIe1bl TpuxoauTcs 23% nponax KypTtok u 30% — nanbro. MHOro4uc-
JICHHBIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 u 22% pbiHKa, a GUPMEHHBIE Mara3uHbl, KaK
npaBuno, — 12 u 13% coorBerctBeHHO. COBIT kKOMmMmanuum Oscar Ltd. TpaaummoHHO
OCYIIECTBIISIJICS. YEpe3 areHTOB, KOTOpbIe roj oT roga MeHsuuch. Onnako B 1980—1985 rr.
MPOU3BOJCTBO (PUPMBI MEpenuio B 3HAYUTENbHOM Mepe moj omeky Luxury, xKoTopas umeer
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PO3HMYHYIO CeThb Mara3MHOB BO MHOTrHX cTpaHax EBpombl. B 1984—1985 rr. Ha sty ¢upmy
npuxoauinoch 93% ontoBbix mpogax. K atomy Bpemenu y ¢pupmbr Oscar ocTaBaioch JUIITh OJHO
arentckoe cornamenue. Ho B 1986 r. BciencTBue HeONAarompHsATHOM CUTYyallMM Ha pPBIHKE
Luxury 3HAUMTENBbHO COKpaTWa KOJMYECTBO KOHTPAKTOB (10 25% 10 CpPaBHEHHIO C
npeabpAyIuM rogoM). PykoBoacTtBo ¢upmbl Oscar BBIHYXAEHO OBLJIO MPUHATH PEIICHUE O
nepexo/ie Ha JBa pabouux JHS B Henenmto. J(eaoBble OTHOMIEHHS ¢ Luxury OCIOXHWINCh, U XOTS
HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hell, pupma Oscar umena Bcero 10% yucroro noxona.
I'-a Iraitn momo3peBaer, uto Luxury ucnons3yer Oscar Kak 3aMEHSIONIErO IMOCTaBIIMKA
nemeBor onexnabl u3 Kopen n TaiiBansa. K Tomy ke B TOpProBiie XOIAT CIIyXH, YTO HEKOTOpPBIE
MOKYTIaTeIX BO3BPAIAlOT KOXKAHBIE H3JENHs ATHX M3TOTOBHUTENEH C >kanobamMu Ha HU3KOE
KaueCTBO IOILINBA U OKPACKH.
B 1984 r. mexxny Oscar Ltd. u Luxury Ob1710 TOANKMCAHO COTJIANIEHUE O MPOJIAKE OJCKIBI Uepe3
cetb ee MarasuHoB B benbrum, ['epmanum um @panuuu. BHagasne 3akasel BO3pOCIH 10
3HAYUTENIbHOTO YPOBHS, HO MOCTENEHHO OHU COKpAIlajJNCh U HEOXHUJIAHHO MPEKPaTUIUCH 0e3
Kakux-noo o0bsicueHuil. B 1986 r. ¢pupma Oscar nmpeanpuHsiia MOMbITKY SKCIOPTa MPOIYKIIUN
yepes eBporelickoro arenta B llIBenuto u Hopeeruto, Ho noteprnena neynady. C 1985 r. Oscar
TOPI'yeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJAET K €€ Pa3opeHUIo. 3a10JKEHHOCTb (DPUPMBI
6anky nmocturia 50000 (GyHTOB CTEpIWHTOB, pa3Mepbl KPEAUTOB CO CTOPOHBI IOCTABIIMKOB
YMEHBILIAIOTCA.
Cnyxamue OaHka MONMpPOCHWIM O BcTpede ¢ r-Hom llltaiiHOM 11t OOCYKIEHUS CHUTYallud C
3a/I0JDKEHHOCThI0 M JAJIbHEMINIMX TMEpPCHEKTHB Pa3BUTUS KOMIIAHUHU, a TaKXKE MEepecMOTpa
apeH/Ibl HEABMKUMOCTH Ha HOBBINM cpok. I'-H IlITaliH B oT4assHUM MTO3BOHUI B KOHCAJITHUHTOBYIO
MapKETUHTOBYIO CIIY>KOy U TIOIIPOCHJI COBETA.

Bonpock! u 3ananus:
[ToctaBpTe ceOsi HA MeCTO KOHCY/IbTAaHTA IO MAPKETUHTY W TOJATOTOBBTE MOKJIAA JUIS T-HA
[IITaiina, B KOTOpOM:
1. ITpuBenute ananu3 GaKTOPOB BHEIIHEH cpeibl, BIUAIOMUX Ha OusHec pupmsl Oscar Ltd.
2. BeisiBuTE 1 000CHYITE OCHOBHBIC MAPKETUHTOBBIC IIEJTM KaK CTpATEru4eckoro (Ha 5 JeT), Tak
Y TAaKTUYECKOT'O XapakTepa.
3. [TopexomeH1yiiTe BO3MOKHBIC ITYTH 10 YBEIMUEHHUIO 00BEMOB MPOIaXK B OJIMKaiiiiee BpeMsl B
paMKax CYIIECTBYIOIIETO IPOU3BOICTBA KOMITAHUN U ()MHAHCOBBIX OTPaHUYCHUH.
4. JlaiiTe OLIEHKY ATUX MPEITI0KEHU ¢ nmo3unuu r-Ha [lraina.

Tema 8. ToBapHas MOJIUTHKA NPeINPUATHS
Bonpocsl 1J1s1 ycTHOro onpoca
1. Kakue Tpu ypoBHs NIOHMMAaHUs TOBapa B MapkeTuHre Bol 3Haere?
2.B dyem 3akimoyaroTCs OCOOEHHOCTH TOBapa YCIAYyrd KaK CpelICcTBa YAOBIETBOPEHUS
noTpeOHOCTEM ?
3. Ha3oBuTE OCHOBHBIE TOTPEOUTEIHCKUE CBOMCTBA TOBAPOB.
4.YT0 MOHUMAIOT MOJT «KU3HEHHBIM» ITUKJIOM TOBapa?
5.Kawue stansl XX T Bei 3naeTe?
6.Kakum o6pazom BimsieT otaenbHbIi dTan XX T Bauser Ha pa3paboTKy KOMITJIEKCa MApKETHHT -
MUKC?
8. PacckaxkuTe 00 yrmakoBKe ¥ MApKHPOBKE TOBAPOB.
9. B yem 3akiroyaeTcs Ha3HaUYEHUE TOBAPHOIO 3HaKa?
10. Kakue ocHOBHBIE MpaBuiia yIpaBieHU TOBAPHBIM acCCOPTUMEHTOM Brl 3HaeTe?
TemaTnka pedeparon
ToBapHBIC 3HAKU W 3HAKW 0OCITY)KMBaHUS KaK (DAKTOPHI yCIieXa POCCUUCKUX KOMITAaHUH.

1. MapkupoBKa TOBapOB: UCTOPUSI © COBPEMEHHOCTb.

2. Crnemnuduka moTpeOUTEIHCKUX CBOMCTB TOBapa U €€ BIUSIHHUE HA
dbopMupOBaHUEe KaueCTBA HOBOUM MPOAYKIIMH ( HA TPUMEPE OJTHOM U3 TOBAPHBIX
rpymn).
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3. Hcnonb3oBaHHE HHCTPYMEHTOB MAPKETHHTA B MPOILECCE YIPABICHUS
’KU3HEHHBIM ITUKJIOM MPOAYKIHUH (Ha TPUMEPE OJHON U3 KOMITaHHI).

4. HccnepoBaHue BAUSHUS MPAKTUKU TPOJBUKEHHSI HOBOTO MPOAYKTA (Ha
pUMepe OTIEIBHOTrO OaHKa, MPEeANPUATHS).

5. HccnenoBanue craanii >kU3HEHHOTO IIUKJIA TPOIYKTOB (Ha MpUMepe

MOTPEOUTETHECKUX TOBAPOB).

OreHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

@dakTophl ycriexa OTAeNbHBIX KOMIIAHUN Ha MOTPEOUTEIHCKOM PBIHKE.

8. Hcropus mpoucxoxkaeHUsI 3HAMEHUTHIX TOBAPOB (Ha MIPUMEPE OJJHOMN HIIH
HECKOJIbKMX TOBAapPHBIX IPyIN).

9. BnwmsiHHE pa3BUTHS HAyYHO-TEXHHUYECKOTO IIPOrpecca Ha MPoiecc pa3padoTKu
HOBOUW MPOIYKIIHH.

10. UccnenoBanue npeanoyTeHUH NOTpeOUTENeH Kak HHCTPYMEHT (pOPMUPOBAHUS
Ka4yecTBa HOBOM MPOJYKIIMHU (HA TPUMEPE OJHOM U3 TOBAPHBIX TPYIIN).

=

3ananue 1. [IpouTuTe TEKCT M NMOCTaApaliTeCh 0TBETUTHh HA MOCTABJIEHHbIE BONPOCHI.
AHau3 pacxoaoB (pUPMbI HA KA4eCTBO MPOXYKIHMHU

OPOAYKIMIO, HWMEIOT OJWHAKOBBIE YCIOBHUS TPOMU3BOJACTBA, YPOBEHb TEXHOJOTMH U
00BeMBI BBITTyCKa. AHanM3 3arpaT Ha O0OECIEYCHHE BBICOKOTO KAadeCTBO TOBapa C IEJbI0
yCTpaHEHUs MPUYMH HEONPABIaHHBIX PACX0JI0B (PUPMBI AHATTU3UPYETCS €KEKBAPTAIBHO.

3a wucTeKmWii KBapTan padOTHl MPEANPUATUSIMU ObUIM TOJTYYCHBI CIEAYIONIUE
pe3yNIbTaThI.

@upma A. Ha yctpaHeHne HencnpaBHOCTEH B Ipoliecce MPOU3BOACTBA OBLJIO 3aTPavyeHO
4410 nmommapoB Pacxomasl Ha rapaHTHHHBIM peMOHT coctaBuiau 2706 mosrapoB, Ha
nocierapaHTHiiHblii — 2506 nommapoB, Ha oOyueHHE NEepCOHana MeEToAaM OOecredYeHus
kadectBa — 1500 mosmapoB. Pacxoasl Ha BXOTHOW KOHTPOJL cocTaBmiIM 4568 monmapoB, a Ha
3aBOJICKHME UCIIBITAHUS TOTOBOM Npoaykuuu — 16717 nonnapos.

Ha ycrpanenue HeucripaBHOCTEH B Ipoliecce MPOU3BOJCTBA M HEOOXOIUMbIE B CBS3ZH C
TUM KOPPEKTHPYIOIIHUE Meponpusatus Obuto morpadeHo 3369 mommapoB Cnydam Bo3BpaTa
W3JIeNINi, WMEBIIME MECTO B KBapraje, obomutuck dupme 52765 mommapo. dupme ObLIO
MPEIbSIBICHO HECKOJIBKO CY/IeOHBIX MCKOB OT TMOJIb30BaTENICH, MOTUBUPYIOIIUX CBOHM MPETEH3UU
HU3KOH CTETEeHbIO0 0€30MacHOCTH U3/ICTUH, YTO HABJIEKIIO 3a CO0O0M BHITIIATY MTPadoB B cymme
68000 mommapoB. Pacxombl Mo ympaBJICHHIO CHUCTEMOW OOecredeHHs] KauecTBa MPAKTHUYECKU
ctabmibHBI U cocTaistioT 1000 mommapoB exxeKBapTaIbHO.

@upma b. 3a Tot ke nepuon ¢upma b 3arparuna Ha obecrieyeHre KauecTBa MPOLYKIHH
50000 mommapoB (Ha COBEPIIEHCTBOBAHHE METOAMK IO pa3paboTKe TpeOOBaHWN K KadyeCTBY
U3JIeNus B TIpOLEecCe MPOEKTHUPOBAHMS, OIEHKY KayecTBa MPOEKTA, MHCTPYKIUN MO CUCTEME
KayecTBa U KOHTPOJISI TEXHOJIOTMUYECKOTo mpotecca). Exemecsuno ¢upma pacxonyer mopsaka
20 TBIC. mOJIAPOB HAa OOy4YeHHUE TMEpPCOHANa BOMPOCAM KOHTPOJS M OOECIeueHUs] KadyecTBa, a
Takke MmiuaHupyer 10 ThIC. AOMIApOB Ha COBEPIICHCTBOBAHHME PAa0OTHI IO OMNEPAUOHHOMY
KOHTPOIO KadecTBa. Ha mpoBepky U OOCIyXHBaHHE HWHCTPYMEHTOB W H3MEPUTEIHHOU
anmapaTtypbl pacXxo/bl pacHpeessIoTCs 0 MecAllaM NMPUOIU3UTEILHO PAaBHOMEPHO M PaBHBI B
cpennem 18755 nommapoB Ha ycrpaneHWe HeucrnpaBHOCTEH TMOCTAaBIIMKOM OBLIO 3aTpadeHO
7450 nonapoB, a Ha KOPPEKTUPOBKY OOHAPYKEHHOTO Opaka — 725 mosiapoB

Ha wuccnemoBanue B 00aCTH HAJAEKHOCTH HM3AETU u3pacxomoBaHo 10562 monmapos,
YTO MNPUOJIU3UTEIBHO PAaBHO KOJUYECTBY €XKEMECAYHBIX PAaCXOJOB Ha 3TO MEPOIpPHUITHE.
ExemecsiuHbIe 3aBOJCKHE WCHBITAHUS TOTOBBIX wu3nenwii Tpedyror 15000 mommapos.
[TocnerapanTuiinblii peMoHT oOomiencs ¢upme 752 mgomnapoB, a 3aTpaThl Ha pa3pabOTKy
IIPOrPaMMBI 110 OIIPEETICHUIO PACX010B M0JIb30BATEN HAa Ka4eCTBO cocTaBUiIn 3928 nosnapos.

[TpuBenenHas nHdopmanysa TUIIMYHA IS ACITEIBHOCTU TOW U IPpYroi GUPMBbI B KOXKIOM
kBaptane. [lokBaprampHas CTPyKTypa 3aTpaT OOBIYHO COXpAaHSETCS, OTJIWYAsICh JIHIIb
HE3HAYUTEJIbHOM pa3HULIEH B UX CyMME.
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Bormpocs! u 3aanus:
1. CocTaBbTe CpaBHUTENbHYIO TaOIMILy CTPYKTYpPBI PACXOZ0B HAa KAYECTBO MPOAYKIMH GUpM A
ub.
2. Ha ocHOBaHuM a”Haimn3a MaHHBIX TaOIUIIbL:
*19maliTe OIEHKY KOHLENTYaJbHOMY IOAXOAY KaXIoW (uUpMBI K BOmIpocy obecneueHus
Ka4yecTBa MPOIYKIHH;
*20cpaBHuTe 3 (HEKTUBHOCTH MPOTPAMM I10 3aTpaTaM Ha KauecTBO 00enx GpupM;
OLIEHUTE MOCIIEICTBUS, OTPAKAIOLINECS Ha PA3IMYHBIX ACHEKTAX EATEIbHOCTH (PUPMBI,
CBSI3aHHBIC C PA3JINYMEM KaK B KOHIICTITyaIbHOM ITOJIXO0JI€ K IMPOo0JieMe KauecTBa, TaK U B
IUTAHUPOBAHHHM 3aTPAT Ha KAYECTBO.

3ananmue 2. [IpoBeasi aHaIU3 JaHHBIX TA0J1U1, HEO0X0AMMO:
a)ONPEACTIUTh JTAll KU3HEHHOT0 LIMKJIa TpeX MoAesel Benocunenos Gpupmsl «FOHHOP»;
0) BBIIEIUTH MOJAETH, Il KOTOPhIX HEOOXO0IUMa yCUJICHHAs peKJIaMHask IOIIePIKKa.
O06bem peanuzanuu BesnocurenoB Gupmbl «KOHHOP», THIC TIT.

Mopenu BeJIOCUIIENOB
T'onpr A b C
2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287
Jlons peiHKa BesocunenoB GpupMel «FOHMOP», %
Mopenu BEJIOCHUIIEIOB

T'onpl A b C

1995 11 - 0,2

1996 12 - 0,1

1997 10 - 0,2

1998 9 - 0,1

1999 8 - 0,2

2000 8 0,3 0,2

2001 5 2 0,1

3ananue 3: [IpouTHTe TEKCT M MOCTAPATECh OTBETUTH HA MOCTABJIECHHbIE BONPOCHI.
OrreHKa 1011 phIHKA U JIOSUTBHOCTH TTOTPEOUTENCH K TOBAPHOU MapKe (PUpPMEI.

Ha ogHOM M3 cerMeHTOB pbhIHKAa KOHKYpHpYIOT Tpu pupmser — A, B, C. ®Gupma A B
NOCNEAHUIM JIeHb Mas IpoBesia 00cleOBaHME MHEHHUS IOKyHaTeled Mo ToBapam, KOTOpbIE
nponaroT Bce Tpu ¢upmbl A, B, C. B pesynpraTe ompoca ObUIO OMpENENIeHO, YTO MPECTHK
TOBapHOU Mapku ToBapoB ¢upmbl A cootrBeTcTBYeT 40%, B — 40%, C— 20%. [IpoBeaeHHOE B
KOHIIE UIONS TMOBTOPHOE OOCIIeJIOBaHWE MHEHHS TOTpeOUTeNe Jano COOTBETCTBEHHO
caenyromme nokazarenu: 42, 30, 28%. Takas nuHamuKa BbI3BaJIa YYBCTBO YJIOBJIETBOPEHUS Y
PYKOBOJUTEISI MAPKETUHTOBOTO moApasneicaus Gpupmbl A. OHAKO B TaHHOW CHTyalluu (Gupme
A cnenyer oOpaTHTh BHUMaHUE HA POCT IpecTrka ToBapoB ¢GupMbl C U ydecTb 3TOT (akT B
CBOCH IESITENLHOCTH, T.C. CIACAYET OMPENeNUTh, KaK OTPAa3UTCs HAa PHIHOYHOW 1oiie GupMbI A
COXpaHEHHE TaKOM TeHJEHIINH B OyyIlIEM.

[Ipn ananusze nDaHHOW CHUTyallMd Ba)XXHO OMPEICIUTh IBWKCHHE MOTPEOUTEINHCKUX
cumnatuii ot pupmel k ¢upme. B pesynbTaTe mpoBeIEHHOrO HCCIENOBaHUS ObUIM MOTYYEHBI
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cienytonme nanuele. Ha xonen mast y pupmsl A 6su10 400 mokymnareneit, y pupmsr B — 400, y
bupmbr C— 200. dupma A 3abpana y pupmsl B 120 mokymareneir u y ¢dupmer C — 20
nokynaresuei. B To ke Bpems ¢pupma A otnana pupme B 80 cBoux mokynarenei u pupme C —
40. ®upma B 3abpana y pupmsr C 20 mokymnareneit u ornana eit 80 CBOMX MOKymaTesie.

Tema 9. MapkeTHHroBasi NOJTUTHKA IEeH
Bomnpoce! 111 yCTHOT0 onpoca
1.Kakue (hakTopbl MapKETUHTOBOM CPEIbl BIUSIOT HA TOJUTUKY IIEH?
2.Kakum 00pa3oM yuuTHIBAETCS OCOOCHHOCTh Pa3BUTHS CIIPOCa B MPOIIECCe IIEHO0Opa3oBaHus?
3.Kakue 10OKyMEHTHI peryIupyroT BMEIIATEIbCTBO FOCYAAPCTBA B LIEHOBYIO MTOJIUTUKY?
4 Kakas uHdopmaIys o KOHKYpeHTaX HeoOX0ouMa JJisi YCTAaHOBJICHUS II€HBI?
5.13 Kakux 3TanoB COCTOUT MapKETHHIOBOE IIEHO0Opa3zoBaHue?
6.Kakue MeTo/pl pacueTa UCXOHOM 11eHbI Bbl 3HaeTe?
7.Kakue ¢akTopbl YIUTHIBAIOTCS HA 3TAle OKOHYATEIILHOTO YCTAHOBIICHUS [[EHBI?
TemaTruka pedeparTon
1. ®opmbl TOCYAaPCTBEHHOTO PETYINPOBAHUS LIEHOBOM MOJIUTUKHU MPEAPUSATHUSA.
2. OcobeHHOCTH IEHOOOpa30BaHMs Ha COMAIBHO-3HAYNMBIE TOBAPHI.
3. lleHoBble cTpaTeruu 3apyO0eKHBIX KOMIIAHUN Ha POCCUHCKOM PBIHKE.
4. AHanu3 [UEHOBOM TMOJUTUKKM KOMIIAHMM (Ha TPUMEpPE KOHKPETHOIO
IPEIITPUATHSL)
[{ena kak (hakTOp KOHKYPEHTOCTIOCOOHOCTH MPETPUSATHSA.
[lena xak WMHOMKATOp PHIHOYHOW KOHBIOHKTYpPHl (HA NpUMEpe KOMIIaHWM
OJHOI OTpaCIIN)
7. OcoOeHHOCTH 1IeHO0Opa30BaHUs Ha PBIHKE .......... (ToBapHas rpymnmna: COTOBbIC
tenedonsl, yeryru XKKX, x1e600ymodnbie TOBaphl).
8. Biuusnue OCOOCHHOCTEH IIeJIeBOTO CErMEHTa Ha I[EHOBYIO TOJIUTHKY
MPOU3BOAUTENS (HA IPUMEPE OTACIBHBIX KOMITAaHUH).
9. Pa3BuTHE METOJOB IIECHOOOPA30BAHMS B MPAKTUKE POCCUHUCKUX MPEAIPUITHH.
10. TIcuxosnornyeckue NpueMbl B YCTAHOBJICHUU 1IEH.
3amanue 1.Mcnonws3ys maHHble 00beMa peanau3allid M YpOBHs II€H, MPUBEACHHBIC B TaOJHIIE,
paccurTaiTe: Ha CKOJIBKO MPOLIEHTOB MOXKET BBIPACTH CIIPOC, €CIH MPOU30MIET CHUKEHHE LIEHBI
Ha OJIUH MPOIEHT?
Jlannble o 00beMy pean3aly HauTKa «3eMIISTHUUHBIN» B MIOHE-HI0JIe OTYETHOTO roJia.

Al

OT4eTHBIN nepuos Ilena, pyo O0beM peanuzaiuy, ThIC. T
HroHp 19,0 342,1
Uronp 17,0 487,3

3anmanue 2. Vcrionb3ys JaHHBIE 00BbeMa peaM3allid U yYpOBHS IICH, IPUBEICHHBIC B TAOIUIE ,
paccuuTaiTe: KaKoll BapHAaHT CHM)KEHHUS II€Hbl B CHUTYallMM SJACTUYHOCTH CIpPOCa MOXKET
o0ecreunT MakCUMaIbHYIO BBIPYUYKY OT peaan3aluy B MapTe:

a)4 py6?

0)3,5 py6?

B)3 py6?

r)2,5 py0?

JlanHbie o0beMa peai3aluy U ypoBHS 1IeH HOTypTa «310POBhE»

[Tokazarenu OTyeTHBIN Iepuos
SuBapp deBpaiib

1.Ilena. pyo 5 4,5
2.KonnuecTBo nponax, ThIC. HIT. 12 14
3.BbeIpyuka OT peanusaiuu, ThiC. pyo. 60 63
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3aganue 3. Kakyio meHy HE0O0XOAMMO YCTaHOBUThH IPOU3BOAUTENSAM MNPOIYKIHUUA (QHUPMBI
«BocTok», 9TOOBI MOMYYNUTh 3aJaHHYIO JIOJTIO IPUOBLIN B IIeHE B 00beMe:

a) 5%;

0) 10%;

B)25%.

Tema 10. ITomTHKa pacnpeaejeHus NPOAYKIIUHA
Bomnpoce! 111 yCTHOT0 onpoca
1.Ut0o Ha3pIBalOT KaHAJIOM paclpeeieHus?
2.Y10 mOHMMAIOT MOJT YpOBHEM KaHaja pacnpeaeacHusi?
3.KakoBa MOXeT ObITb CTPYKTYpa KaHaja pacrpeaesieHus?
4.B 4yeM COCTOUT pa3HUIla MEXAY ONTOBOM M POZHUYHON TOPTOBIICH?
5.Kakue (pyHKIMY BBITOTHSIOT ONTOBBIE U PO3HUYHBIE TOPTOBBIE TOCPEAHUKH?
6.Kakum 00pazoM mpOUCXOOUT KiIacCU(PHUKAIUs ONTOBBIX M  PO3HUYHBIX TOPTOBBIX
MOCPETHUKOB?
7.Pacckaxxute 00 opraHu3anuu U (PYHKIIMOHUPOBAHUH TOBAPHBIX OWPK, ayKIIMOHOB, TOPIOB,
SIPMApPOK U ONTOBBIX MPOJOBOJIbCTBEHHBIX PHIHKOB.
18.B 4em cOCTOUT CYIIHOCTh TOBAapOABMKEHHS M KaKHME OCHOBHBIE BOMPOCHI PEIIAIOTCS B
IIPOLIECCE OPraHU3aALUN TOBAPOIBUKEHUA?
TemaTruka pedeparTon
1. Hcropuueckue acnieKThl BOSHUKHOBEHHUSI TOBAPHBIX OUPIXK.
2. DBOJIONHS POCCUUCKUX TOBAPHBIX OUPIK.
3. TlepcnekTuBBI pa3BUTHS OUPKEBOM TOproBiu B PO.
4. DnexTpoHHbIe OUpP)KEBBIE TOPIU: TEXHUKA IPOBEIEHUS W HH(OpPMALMOHHOE
o0ecrieueHue.
5. Pocculickue ayKIMOHBI: UCTOPUS U COBPEMEHHOCTb.MUPOBBIE ayKIIMOHHBIC
LIEHTPBI.
6. Ponp sspMapok B pa3BUTHUN PHIHOYHBIX OTHOIIEHUH B PD.
7. 3HaMEHUTbIE MUPOBBIE IPMAPKU U BBICTaBKH.
8. OmbIT (GYHKIIMOHUPOBAHUS ONTOBBIX IMPOJOBOJILCTBEHHBIX PBIHKOB 3a
pyOexoM.
9. Ponb onTOBBIX MPOJOBOJILCTBEHHBIX PHIHKOB KaK 3J€MEHTa MHPPACTPYKTYpPhI
TOBAapHOT'O PHIHKA.
10. OnpIT pa3BUTUA SPMapOYHO-BBICTABOUYHOM NESITENBLHOCTH B Bosrorpaackoi
o0macTH.

IIpouTHTe TEKCT M MOCTapaiiTeCh OTBETUTH HA MOCTABJICHHBIE BONIPOCHI.
A) Be16op BH1a TOPTOBOTO TIOCPETHUKA.

Kakoro ToproBoro mocpeaHuka (auiepa WM JUCTPUOBIOTOPA, areHra Wiu
KOMHUCCHOHepa) Bbl mocoBeroBaym Obl pupMe »Sryap» mJjis opraHu3amyy cObITa CIIOPTHBHBIX
KOCTIOMOB, €CJIM OBl CHTyalldsi Ha PETMOHAIBHOM pBIHKE, TJe paboTaeT MpearnpusTue, uMena
BUJI:

*21 nons peiHKa npennpusTus - 3%;

*22Ha pBIHKE aKTHUBHO pa0oTaroT 7 KPYIHBIX IMPOU3BOAUTENS, Ybs OOIIas JOJsS pPHIHKA
coctaBisieT okosio 70% u 3 cpeanue GuUpMBI, Ubs 0011as 10711 cocTaBisier okono 20%;
*23exeroHO Ha pbIHKE pebanmu3yeTcs: okosio 3500 ThIC T CIOPTUBHBIX KOCTIOMOB;
*241pON3BOJICTBEHHAsT MOUIHOCTh (pupMbl  »Sryap» - 200 TBIC. KOCTIOMOB B TOJ;
MIPOU3BOICTBEHHBIE MOITHOCTH GUPMBI «Sryap» B cpeaHem 3arpyxeHsl Ha 50%;

*25KauecTBO KOCTIOMOB (pupMbl «SIryap» MO OIIEHKaM MOKYyMaTelield - BBICOKOE; MOKYIMAaTeIH
OUEHb YYBCTBUTEIbHBI K II€HE; Ce0eCTOMMOCTh MNPOAYKLUHMH Ha YPOBHE CeOECTOMMOCTU
OCHOBHBIX KOHKYPEHTOB.
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b) Opranu3zanust GupMEeHHON TOPTOBIIH.

['oponckoil MACOKOMOWHAT, BBITYCKAIOIIUN MPOAYKIIMIO B IMHPOKOM acCCOPTHMEHTE W
peanu3yomuil ee B IUPOKOM JIUaNa3oHe IeH, MPUHAI pelIeHne 00 opraHu3anuu GUPMEHHOM
TOPrOBJIM HAa TEPPUTOPHUH TOpoJia C LENbI0 MOMYJISpU3AlUN MPOAYKIUN MPEANPUATHS U
M3YYEHHUS MTOKYNATEIbCKOTO CIIpOca.

Bompoc: Kakoii BapuaHT ¢GUPMEHHOW TOPTOBIM B YCJIOBHUSAX OTPAHMYCHHOCTH
¢uHAHCOBBIX pecypcoB Brl mocoBeToBanu Ob1 pupMe, YTOOBI pean30BaTh CBOM MapKETUHTOBbIE
ey U noyemMy?

A)OTKpbITHE OTHOTO Mara3uHa B IIEHTPE ropoa.

B)OTtkpeiTHE 3-€X Mara3uHOB B KWJIbIX paillOHaX HAa OKpanHax Tropoja.

B) [ToBeimenue 3¢(heKTUBHOCTH COBITA CPECTBAMU MAapPKETHUHTA.

[IpousBoauTEeNs MOPOXKEHHOTO, €MKOCTh PBIHKA KOTOPOTO CTaOWJIBHO 3a psAn JIeT
coctaBisieT O0Koio 30%, UCHBITHIBAET Cepbe3HbIE TPYJHOCTH B MEPHOAbl CHUXKEHHUS CIIpoca
(oceHbl0, 3UMOM, BECHOI1), KOT/Ia 3arpy3ka NMpOU3BOJICTBEHHBIX MolHOocTel nagaet 10 5S0-10%.
B accoptumente npoaykiuu GUpMBI - OPUKETHI MOPOXEHHOTO B OYMa)KHON yIaKOBKE BECOM OT
50 mo 100 rpamMMOB B pa3au4HbIX BapHaHTax MO BKYCOBOW KOMIO3MIMH. TpaauliMOHHas
MOJINTUKA COBITAa MPEANPUATUS - CeTh (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha YJIHIIAX ropoja - B
o0BeMe 0KoJI0 75% oT o01ero o0bemMa peanu3ai 1 Yepe3 CeTh JUIEPOB - B 00beMe 0KOJIo 25
% ot 001IeT0 00BEMA peaTU3aIUH.

Bonpoc: Kakue BapmaHTbl MapKETHHTOBBIX pelieHH Bbl cumTaere meiaecooOpazHbIM
paccMOTpeTh PYKOBOJACTBY MPEANPUATHSA, YTOOBI TOBBICUTH O0BEM TMPOAAXK B MEPUOA
MEXKCE30HbSI U IOUEMY:

*26aKTHUBU3UPOBATH peKIaMy?

*27yBeTMUNTH KOJTMUYECTBO (PMPMEHHBIX JOTKOB Ha yJHIIaX ropoja?

*28BBINTH Ha HOBBIE TeOrpaPUIECKHUE CErMEHTHI phIHKA?

*29CHU3UTD LIEHBI ?

*30mpuBIIeYb K COTPYIHUYECTBY MPEINPUATHS OOIIECTBEHHOTO TUTAHUs?
*310TKpBITH (PUPMEHHBIE JIOTKU B YUPEXKICHHUIX U OpraHU3ausix?

*32BBECTH B ACCOPTUMEHT HOBBIE BH/IbI MPOAYKIIMH JJI PUBJICYEHHUS MMOKynaTeae?

Tema 11. ITosuTHKA MPOABUKEHNUS MPOAYKIIUH MPeANPUATHS
Bomnpocs! 111 yCTHOT0 onpoca
1. YTo MOHMMAIOT TIOJT MAPKETHHTOBBIMA KOMMYHUKAITHSIMU?
UTo BXOIUT B KOMILIEKC MAPKETHHTOBBIX KOMMYHUKAIIHIA?
Kakune pyHKIMM BBITOTHSIOT CPECTBA MAPKETUHTOBBIX KOMMYHHUKAITUAN?
JlaiiTe XapaKTepUCTUKY OTIEJIbHBIM CpPEICTBAM MAapKETUHIOBBIX KOMMYHUKALIUN: peKiIame,
npornarasjie, CTUMYJIMPOBaHHIO CObITA U JIMYHOM MPOJaxKe.
Jyist 9ero HeOOXOAMMO OCYIIIECTBIIATH MNIAHUPOBAHNE MAPKETHHTOBBIX KOMMYHUKAIIH?
B uem cocTouT CyIIHOCT MJIaHUPOBAHUS PEKJIAMBbI?
Pacckaxxute 00 OTIENBHBIX dTanax pa3padoTKH IIaHa PEKIAMHBIX MEPOTPUSTUH.
UTo NOHUMAIOT 1101 KOMMYHHKATUBHOU 3(h(DEKTUBHOCTHIO PEKIaMbl M KaK OHA OI[CHUBACTCSI?
9. UTo MoHUMAIOT MO TOPTOBOM 3()PEKTUBHOCTHIO PEKIAMBI M KaK OHA pacCUUTHIBACTCS?
10.  JlaiiTe XapakTEpPUCTHKY CIIocO0aM pacuera 0o KeTa peKJIaMBbl.
TemaTruka pedeparTon
Pexnama kak cpecTBO KOMMYHUKALIUM.
[Iponaranga B MapKEeTHHTE.
JInynas npojaxa B MapKETUHTE.
CpencrtBa cTUMYNMHpPOBaHUs U BX d()(PEKTUBHOCTb.
dopmMupoBaHrEe KOMIUIEKCA CTUMYITUPOBAHUS

el

PN
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IIpouTHTE TEKCT M NMOCTapaiiTeCh OTBETHTh HA MOCTABJICHHbIC BONPOCHI.
A) BbI0op BHI0B U CIOCOOOB pacnpocTpaHeHHsl PeKJIaMBbl.

Curyanus 1. B pesynbrate BBeneHHOro B cepeauHe 80-X TOJOB MPaBUTEIHLCTBOM
Wpnannuu HanorooO10KeHUs, MpUHOCHBIIEr0o He MeHee S5S0% C LEeHBl KaXJA0ro IPOJaHHOTO
aBTOMOOWJISI, TPOM3OLIET PEe3KUH Craj MpoAaX MAIIMH Ha HUPIaHJICKOM pbiHKe. K 3TOMYy
BPEMEHHM PBIHOK CTpaHbl ObUI HACBHIIMIEH Pa3IMYHBIMH MOJEISIMH M MOIU(UKAIUSIMHU aBTO-
MOOWIIeH, TPHUCTIOCOONIEHHBIMH K ero TpeboBanusM. [IpoBomumas no 1987 r. peknamHas
KOMIIaHUS 10 MPOJBMKEHHUIO aBToMoOMIel «Jlaga» He co3nana 6JaronpusITHONO MHEHHS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JICIIEBOM U yJOOHOM CIOCO0€E MepeIBUKECHUSI.

TakuM 00pa3oMm, CIIOXKUIUCH HEONArompHsATHBIE YCIOBHS /s BBIXOJAa Ha PHIHOK
Wpnananm HOBOTO COBETCKOTO aBTOMOOMIIS.

I. ITpoBegeHHBIE MEPOTTPUATHSI.

1. [IpaBa npoxaxxu aBTromooOmei «Jlaga» B Upmanauu nepenansl pupme SATRA (Soviet
American Trade Association).

2. B ctpane co3iaHa HOBasi IUCTPUOBIOTOPCKAS CETh.

3. Jlns pa3paboTKu W MPOBEACHUS HOBOM PEKJIAaMHOW KaMIlaHWW BBIOpaHa peKiIamMHas
¢upma Hill and Knowlton Dublin.

II. HoBeie HampaBnenus pexiamHoi kammnanuu. ®upma Hill and Knowlton Dublin
yBHJIEJIa B BBICOKOM HAJIOT000JIOKEHUH HE TPENSATCTBUE, a COI03HHUKA, TOCKOJIBKY HAJIOT I0JKEH
CTUMYJIMPOBATh MOBBIIICHHBIA CIOPOC HAa ABTOMOOMJIM C HU3KOW CTOMMOCTBIO, KaKOBBIMU U
SABIISIOTCS aBTOMOOWIH «Jlaga». B 3Toif sxe cuTyaruu 1ieHa 0ojee yeM Korja Jubo crana pera-
I0IIUM (aKTOPOM JIJIsI MHOTHX UPJIAHACKUX ceMeil.

III. Koumenmust paboTel Ha pbhIHKE. [ TaBHOE BHUMAaHHE - YIOEIUTb pEeKJIaMme
npeuMyllecTs aBromoomiend «Jlaga» (IpOYHOCTH, HANEKHOCTh, HU3KAs 1LI€HA) U H3MEHEHUIO
HEraTHBHOI'O OTHOIIEHUS K HUM CO CTOPOHBI MECTHOI'O PBIHKA.

IV. T'naBnas uenp peknamHoi kammanuu. Co3ganue atmocdepsbl JTOBEpHS K
aBTOMOOMWIISIM U3 Poccum, COOTBETCTBYIOIIMM TpeOOBaHMAM HUpJaHIACKOro pbiHKa. CoznaHue
oOpa3a «Jlagpl» Kak HaJAEKHOM U MPOYHON MAaIINHBI, KaK UeabHOM MOKYIKH AJIsl TOPOJICKUX U
CEJIbCKUX KUTEIICH.

V. OcHoBHble MHeHHUS 00 aBTOMOOWISAX «Jlama» Kak O caMmbIX SKOHOMHYHBIX BO BCEX
OTHOLICHMSIX MAIlIMHAX, UMEIOLUXCSI HA UPJIAHICKOM pPBIHKE:

*33MakcuMalibHOE pacipocTpaHeHue HH(pOpMaIuy, MOATBEPKIAIOIIEH MPOYHOCTh, HAaJIEKHOCTh
aBTOMOOWJIEH M pa3yMHOE NPUMEHEHHE JICHEI B clydyae MPHOOpPETeHHsT aBTOMOOWISI MMEHHO
3TON MapKHU;

*3400ecrieyeHre HATMUMS HA PBIHKE MOJHOW MH(OPMALIUU O BCEX MPEACTABUTENSIX CEMEHCTBa
«Jlaga»;

*35BpIIeneHue ycnexa «Jlagpl» B BenmukoOputanuu u B Ipyrux crpaHax, Hanpumep Jlanuwu, rae
HAJIOroBas CUcTeMa 00JIOKEHUSI CXOIHA C UPJIaHJICKOI;

*30aKIEeHTUPOBAaHUE BHUMAaHMA HAa  KAa4eCTBEHHOM  IOCIEHPOJAXHOM  OOCITY)KMBaHUHU
aBTOMOOMJIEH;

*37TMaKkCUMaTbHOE UCIIOJIb30BaHUE CPEJICTB MacCOBOM HH(OpMAITIH.

V1. LleneBbie rpynibl peKJIaMHOTO BO3/ICHCTBHS.

1. Cenbckue U TOPOJCKUE MOKYNATENN ¢ HEBBICOKUM YPOBHEM J10XOAA.

2. CenbCKH€ aBTOIIOOUTENH, HYKIAIONTUECS B TPOYHON U HAJACI)KHOW MallTuHE.

3. ABTO BIaJENbIBI, HaMepeBaroIluecss NpPUOOpPEecTH Ml CBOGH CEMbU BTOpOU
aBTOMOOMIIb.

4. Tlokymarenu, pacCUMTHIBAIOUIME Ha MNPUOOPETEHHE TOJNBKO MOJAEPKAHHOTO
ABTOMOOMIISL.

VII. CpenctBa (hopMupoBaHHs CIpoca W CTUMYJIMPOBAHUS COBITA, MCIOJIB30BAaHHbIC
dbupmoii Hill and Knowlton Dublin.
1.CpencrBa MaccoBoit HH(pOpMAIUK:
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¢ O0IEeHaMOHAEHBIC Oprassl reyarTy, IIPOBUHLAJIbHAS (MecTHas) npecca;

crenuaiu3upoBaHHble (MPpodhecCHOHANBbHBIE) OpraHbl MeYaTH Ui aBTOJIIO0UTENEH; pa3aesbl Ais
aBTOJIOOUTENCH B OpraHax NevaTy o0IIero HalpaBJICHUS;, IEI0Bas Ipecca;
paauonepenayu Juisl 1eI0BbIX JI0EeH U aBTONOOUTENEH; TeleBUICHNUE.

2. MeponpusTus, COAESHCTBYIONINE MPOJaKaM:
*38menoBble  JIAHYM JUISL  TIPEICTABUTENCH OpPraHoB Ie4YaTH OOIIEro U  CHEIHAIBLHOTO
(aBTOMOOHMIILHOTO) XapaKTepa;
*30KOHTPOJb 32 COCTOSHUEM aBTOMOOWJICH, HAXOISIIMXCS B TMOJB30BAHHH Yy OTIEIBHBIX
KYPHAJIUCTOB, C TEM, YTOOBI MPEJIOKUTH UM aBTOMOOMIIb cemeiicTBa «Jlanax;
*40opranu3anys Ui BEAYIINX KypHAIMCTOB T0e3/10K B BennkoOpuTaHuio Ha TOJIOBHYIO GUPMY
LADA CARS, 3anumaromnrytocsi nepeodopyaoBanueM «Jlag» B COOTBETCTBUHU C TPEOOBAHUSIMHU
MPJIAHJICKOTO PHIHKA;
*4]lydyacTue B CIOHCOPCKOM JESITEIBHOCTH NPU OpTraHU3alldyd pPa3WyHbIX MPECTHKHBIX
MEpONPHUATHIA MECTHOTO W OOIIEHAIIMOHAIBHOTO MaciiTada (BEJIMKO 3Hau€HHE CIOHCOPCKOU
JESATENIbHOCTH B OTHOIIEHUU OTAEIBHBIX MECTHBIX CHOPTUBHBIX KIIyOOB, uMetonux B Mpnanaun
MHOTOYHCIICHHBIX TOKJIOHHUKOB. Takoe MOKpPOBUTEIHCTBO TOBOPHIIO 00 MHTEpEce HE TOJIBKO K
CBOEMY OM3HECY, HO U K CHOPTUBHBIM Mpo0jIeMaM CTPaHbI;
*42o0pranuzanus 3HakoMcTBa pykoBoacTBa ¢pupmbl LADA CARS, 3anumaromeiicsi npojaxeit
aBTOMOOMIIEH, C U3BECTHBIMU MOJUTUUYECKUMHU JIESTENISIMUA CTPAHBI;
*43opranu3anus CrelaJbHbIX HHTEPBbIO IS BEAYIIUX OPraHOB II€YaTH.

VIII. Pe3ynbraThl MpoOBEeICHHON KaMIIaHHUH.

K xonmy 1987 r. 6buto mpomano 1200 aBToMoOwmiel (mpeamoiaranochk nponaats 350
aBTOMOOMJIEH ).

Cutyarusa 2. 13 Bcell HOMEHKIATYpbl MPOAYKIUKM MIMHHON MpoMbllieHHOCTH Poccuun
ObUI BBIZIETICH HanOoJiee MePCHeKTUBHBIN Il KCIIOpTa TOBAP — ILIMHBI ISl TPY30BBIX aBTOMO-
Ousieit 1 aBTOOYCOB. DTH LUIMHBI YCIEIIHO MPOIUIH UCHBITAHUS B YCIOBUSX KApKOro KiIUMara B
crpanax bmmwknero Bocroka m Adpuku. [y pa3BepThIBaHUS pEKJIaMbl ObLT BBIOpAH PHIHOK
Dduonuu, SBISIONIEHCS HauMOOJee TMEPCIeKTUBHON CTpaHOW B CpPaBHEHHUU C JIPYTUMHU
Pa3BUBAIOIIMMHUCS rocynapcTBaMu AQpPUKH B CBA3HM C OOJBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOM BHJI TPAHCIIOPTA B CTpaHE aBTOMOOMIILHBIN.

[Mokynkoit mmH B D¢uonuu 3aHUMAIOTCS caMU MO(depsl, SABIAIONIMECS B CBOEM
MOJIaBJISIONIEM OOJIBIINHCTBE MaJIOTPAMOTHBIMH.

I'maBHas nenp pexkIaMHOM KaMIIAaHWMM — YBEIWYEHHUE DKCIIOPTAa POCCUMCKUX IIUH B
D¢duonuio u noaaepKaHue yKe UMEIOILIETocs crpoca.

[IpoBeneHHBIE MEPOIIPUATHS.

1. KommepueckuM areHToM pOCCHUCKOT0 dKCIopTepa MuH B DPuonuu HamedeHa pupma
T.P.UA.

2. Arenrckoe cornamenue ¢ ¢pupmoit T.P.M.A. npenycMaTpuBaio peryasipHyio pekiamy
Ha tepputopun Dduonuu. Kpome Toro, ObUI0 3aKIIIOUYECHO COTJIANIEHHWE C PEKJIaMHON (pupmoit
E.AJL.A.

Bonpock! u 3ananus.

1. IIpoananu3upyiiTe OCHOBHBIC HaIpaBieHHUs pekyiamMHON Kamnanuu ¢upmel Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaere Haubosee 3ppektuBHbIM? OOBICHHUTE ITOYEMY.

2. Kak no3unmonupoBanuchk aBromoouin «Jlaga» Ha perake Upnanginm?

OnumuTe 11eneBbie cerMeHTH phiHka pupmbl SATRA.

4. Ilpemynoxure crocoObl U BUABI PACHPOCTPAHEHUSI OTEUECTBEHHBIX IITMH HA 3(PHUOIICKOM
PBIHKE, YUUTHIBAS CJIEIYIOIINE [EIEeBbIE TPYIIIbL:
*44modepsl — BIaAETBIBI ABTOMAIIINH;
*45modepsl, padboTaromue, Mo HalMYy.

b)ITonck opurnHaNBHBIX UACH U pa3padoTka 3 (HEKTHUBHOTO TEKCTA.
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JlBa mapTHepa oOpraHu3oBaiud (GUpPMYy C HEOONBIIUM IITATOM PaOOTHUKOB, KOTOpas
3aHUMAETCSl M3TOTOBJIEHHUEM CTYJIbEB, KaHale U TaOypeToB OTIMYHOIO KauecTBa M Pa3HbIX
KOHCTPYKUMU. X OCHOBHBIE TOPTOBBIE TOYKH — HECKOJIBKO JJIOHAOHCKHUX MarazuHoB. [lepeexas
B HOBOE MTOMEIIIEHUE B JaJIbHEM MPUTOPOJE, TAPTHEPHI PEIIMIN PACIIUPUTH MTPOU3BOJICTBO, AJIS
4ero WM HEOOXOJWMO TMOJBICKaTh HOBBIX TOProBIEB B pamuyce S50 MWIb OT CBOETrO
npennpusatus. OHU OOpaTUIUCh B HECKOJbKO MarasuHOB B BBIOpaHHOM paiioHe, HO
OONBIIMHCTBO W3 HUX — TOpPa30 MEHBIIE JIOHJOHCKMX M 3aHMHTEPECOBAHBI B TOJACPKKE
peKnamoi.

[TapTHEpHI HAYMHAIOT MOHUMATh, KaKYI0 POJIb MOXKET ChITPATh PEKJIaMa B HaJIaXKUBAHUU
pacnpenenenus. [locine HEKOTOPOro pa3MbIIUIEHUS OHU OCO3HAIOT, YTO B TO K€ BpeMsl OHa
o0ecrevynT UM U OOJBIIIYIO CTETIEHb KOHTPOJIS HaJl TIPOIIECCOM TTPOIAK.

W3yuuB gaHHbIE O PEKIAMHBIX PAClEHKaX B MOIXOJSAIIMX MECTHBIX JKypHalaX M ra3eTrax
Y BBIJICTIUB 3HAYUTENBHBIE CPECTBA HA TUNOrpadckue padoThl, MApTHEPHI MPUIILIU K BBIBOAY,
YTO TpOBEJEeHNUE MPOOHON pEeKJIaMHON KammaHuu OyneT obocHoBaHHO. OcoObIN WHTEpeC IS
noTpeOuTeNeil MPEICTaBISIIOT MPEUMYIIIECTBA MPEeIaracMoro ToBapa, BKIIOYas U METOMBI €ro
MPOU3BOJICTBA. XapaKTepHU3ys MPOIYKIUIO MAPTHEPOB, MOKHO BBIEIUTD CIEIYIOIINE MOMEHTHI.

Tumnbl npousBoaumoit Medenn. CTyibsi 06eIeHHOTO Habopa, B TOM YHUCIIE Pe3HbIe, ABYX
BuJ0B. Kpecna st oTapixa u kaHamne Tpex BUI0B. TaOypeTsl KyXOHHBIE, AJi1 0apoB U CaJIOBBIE.

Marepuansl. Jlydmmme copTta BBIEpKAHHBIX THCA, 1y0a U KPacHOTO JepeBa WIH JPYTUX
nmopoJ Ha 3aka3. OTOopHBIEC ApeBecrHa U (paHepa TImaTeapHO MoA00paHsl Ipyr K Apyry. OOuBka
U3 JIYYIIUX COPTOB KOXKH U TKAHEH PYYHOI BHIPaOOTKH.

Jwnzaiin. Moaenu co31anbl BEAYIIUMHU TPOMBIIUICHHBIMU JU3aiiHEpaMU.

[MpoussonctBo. Ilocne mammHHONW 00pabOTKM Kakaas AETadb MPOXOIUT THIATEIbHYIO
MIPOBEPKY U MPHU HEOOXOIMMOCTH JOBOAMUTCA Mepes coopkoil BpyuHyro. Kaxnoe uznenue nepen
MOJIMPOBKOW MPOBEPSETCS CIEHMAIUCTAMU C TIOMOUIBIO TPAJULHUOHHBIX METOJ0B KOHTPOJIA.
OOuBKa H3rOTOBISETCS PEMECICHHUKaMH, KOTOpbIE TaKKe IOJB3YIOTCS TPaAULMOHHBIMU
npueMaMu TpyJda W marepuanamu. llepen oTrpy3kol KakJioe H3JEIHE CaMbIM TIIATEIbHBIM
00pa3oM npoBepsAeTcs ¥ MPUHUMAETCS OJHUM U3 TAPTHEPOB.

lapantun. 3a UCKITIOUEHUEM CIIy4aeB €CTECTBEHHOTO M3HOCA, CIYYalHOr0 MOBPEKICHUS
WIM TpeTHAMEPEHHO HEMpPaBUIBLHOTO UCIOJIb30BAaHUSl KaKJ0€ W3JelIie HMEET TapaHTHUIo
MSATUJIETHETO CpoKa CHyKObl. [l moanepkaHus pemyTalud TMPOW3BOAUTENS M3ISIUN
UCKJTIOYMTENIbHOTO KadecTBa (upma Bcerja B TOJHOW Mepe BBINOJHSET CBOU TapaHTHUIHBIE
00s13aTeNnbCTBA.

Bonpock! u 3ananus.

1. CdopmynupyiiTe OCHOBOIIOJNATAIONINE 3asBICHUS JUIS PEKIAMHOTO COOOIIEHUS,
MO3BOJIAIOIINE TO3UIIMOHUPOBATH TOBAP.

2. Onpenenute HauboJee MOAXOMSIINN CIOTaH Il PEKIIAMHOTO COOOIIECHUSI.

3.Hamummre TekcT pekiamuoro coobmenus (20 - 25 cTpok).

WTOT'OBBIM TECT IO JUCITATIIMHE

1.Mapkemune mounee 8ce2o MONCHO Onpedenums Kax
a) oeamenbHOCMb NO YOOBIEMEOPEHUIO HYHCO U NOmpedHoCmel
b) OesmenvHoCcmb NO NPOUZBOOCEY NPOOYKYUU
c) OesamenvbHOCMb NO pexaame u cobimy
d) OesmenvHocmb NO TUUHOU NPOOAdICE
2.Mapxemunzo8yio cpedy mounee 6cezo ciedyem onpeoeiums Kaxk
a) chaxkmopwi, erusOUUE HA OESTMENbHOCb DUPMbL
b) ¢axmopul, enuaowue na deamenbHOCMb KOHKYPEHMO8
c) ¢haxmopul, erusowue Ha OessmelbHOCMb nompeoumeneti
d) axmopul, erusowue na 0esmenrbHOCMb 20CY0aAPCMEEHHbIX OP2AHU3AYULL
3K ¢pakmopam maxpocpeodwvt hupmvi omuocsam
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a) sKoHOMUUecKue hakxmopul
b) kauenmos ghupmoi
c) nocpedHukos gupmul
d) nocmaswuxoe ¢hupmoi
4. K ¢pakmopam muxpocpeovt (hupmovl OmHOCAM
a) KaueHmoe ghupmol
b) osxonomuueckue ghakmopol
¢) noaumuyeckue gpaxmopwi
d) Oemoepaguueckue pakmopol
5.CeamenmuposaHue poblHKa 3Mo:
a) paszoeneHue pulHKA HA 4acmu
b) pazoenenue KOHKypeHmoa8
c) paszoenenue nocpeoHuUKos
d) paszoenenue KOHMAKMHBIX AYOUMOPULL
6K cmpamezusam mapkemunea pupmsi He OMHOCAM
a) cmpameauio UHHOBAYUU
b) cmpamezuto crudcenus uz0eprHcex nPouU3800Cmaa
c) cmpamezuio NPOHUKHOBEHUS HA PLIHOK
d) ¢unancosyro cmpamezuio
7..K cmpamezusm mapkemunea ¢pupmor omuocam
a) cmpameauio UHHOBAYUU
b) ¢unancosyro cmpamezuro
C) Npou3800CMBEHHYIO CIpamezuio
d) Komnnexc mapkemuHe-MuKc
8..B komniexc mapkemuHe-muKc He 6X00Uum
a) moseapHas NOAUMuUKa
b) nonumuxa yeu
C) noaumuKa pexnaml
d) npouzeoocmeenHas nNoIUmuKa
9.B KOMNIEKC MAPKEMUHS-MUKC 6XO0UM.:
a) mosapHas noaumuKa
b) mnpouzsoocmeenHass NOIUMUKA
¢) ¢unancosas cmpameaus
d) mpouzeoocmeennas cmpameust
10K cucmeme mapxkemun2o80tl uHhopmayuy He OMHOCIM:
a) mapxkemuHeosvle Uccie008anus
b) enympenHioro omuemHocmy
c) 6Hewnw UHGopMayuro
d) peknramy
A1.K memooam coopa nepeuunol uHpopmayuy OmHocsam:
a) uabnrooenue
b) mosapmyto nOIUMuUKYy
c) noaumuxy yew
d) pexnamy
12.2Ku3nennulil yuxn mosapa smo:
a) onucanue oovema npooa’ic u NPUOLLIU 80 PeMeHU
b) cpeocmeo pexnamoi
c) memoo yenoobpazosaus
d) euo cmpamezuu
13.K memodam yenoobpazosanus 6 Mmapkemunze He OMmHOCAM
a) memoo «3ampamvl NIOC NPUOBLIL»
b) memoo «obecneyenus 6e3yO0bIMOYHOCU U NOTYYUEHUS YeLeBOL NPUOBLIU»
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c) Memoo «uUcxo0s uz npeocmaegieHuli NOKYnameJis 0 kavecmee moeapa»
d) memoo onpoca
14.K mopzogvim nocpeOnHuxam upmovl OMHOCAM
a) pPO3HUYHBIX MOP208YE8
b) nocmaswuxos
c) Kommepueckue OAHKU
d) oupoicu mpyoa
15. K nocmaswuxam ¢pupmovr omuocsam
a) nocmasuwuKkos colpbs
b) kommepueckue 6aHku
c) mpancnopmHvle op2aHu3ayuu
d) xKommaxmuwsie ayoumopuu
16. B pamkax npsamozo covima ocyujecmeainemcs 83aumooeticmaue:
a) npouzsooumenb-nocpeOHUK-nompeoumeinsb
b) npouzsooumens - onmogwlll Mopeosey-nompedumens
c) mnpoussooumenv-nompeoumens
d) npouzeooumens - 0nmMoGulll NOCPEOHUK - POZHUYHBIU NOCPEOHUK - NOMpeOUmens
17.K cpeocmeam npoosudicenus He OMHOCAM
a) pexnamy
b) cpedocmea cmumynuposanusn coima
c) nponazandy
d) oocmaexy mosapa

18.K cpeocmeam pexnamovl He OMHOCAM
a) eazemovl
b) orcypuanv
c) menesuoeHue
d) nompebumeneu

19.K cpeocmeam cmumynuposarus coblma He OmHOCAM
a) eazemovl
b) cxuoxu x yene
¢) pazoauy mosapa Ha npooy
d) Kynouwvi

20.K cpedocmeam nponazanobt OMHOCAM
a) eazemovl
b) cxuoxu x yene
¢) pazoauy 0bpasyos na npody
d) wegcmeso, cnoncopcmaso

HIkaJjia oneHUBaHUA
YcrHblii onpoc
YpoBeHb 3HAaHMIA, YMEHHH M HAaBBIKOB OOYYaroIIerocs MpH YCTHOM OTBETE€ BO BpEMs

MIPOBEICHUS TEKYIIETO KOHTPOJIs onpenensiercs Oamtamu B auarnazone 0-100 %. Kpurepusmu
OLICHMBAHMSI IpPU IPOBEJEHUU YCTHOIO OIpoca ABJISAETCA JEMOHCTPALlUsd OCHOBHBIX
TEOPETUYECKUX TIOJOKEHUI, B paMKaX OCBaWBAa€MOl KOMIIETEHIIMM, yMEHHUE IPUMEHSATH
NOJydeHHBbIE 3HAHUS Ha MpPAKTUKE, OBlajJeHUEe cOopa, 0OpaboTKM MH(POPMALMU M y4acTUs B
UHPOPMATU3ALUH JIEITETLHOCTH COOTBETCTBYIOIIMX OPTraHOB BIACTH U OPTaHU3aAINHA
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IIpn oneHMBaHMM pPE3YJIbTATOB YCTHOIO OIIPOCAa MCIONB3YETCs CIEAyollas IlKajia
OLIEHOK:

100% - 90% VYyamuiics JNEMOHCTPUPYET COBEPILIEHHOE 3HaHUE OCHOBHBIX
TEOPETUYCCKHUX TIOJ0KEHUH, B paMKax OCBAaMBACMOI KOMITETCHIIUU, YMEET
MPUMEHSTh TOTyYCHHBIC 3HAHWS Ha MPaKTUKE, BIAJEeT HaBbIKaMH cOopa,
00paboTkn wHGOpPMAIMK U ydacTUs B WH(OpMATHU3ANMHM EATETbHOCTH
OpPTraHOB BIACTH U OpTaHU3aIUi

89% - T5% VYyamuiics  AEMOHCTpUpPYET 3HaHHWE  OOJIbIIEH YacTH  OCHOBHBIX
TEOPETUYECKHX TMOJIOKEHUH, B paMKaX OCBAMBACMOW KOMIETCHIINH, YMEET
OPUMEHSTh IOJTYYCHHbIE 3HAHUS Ha MpPaKTUKE B OTAEIBHBIX cdepax
npo(hecCHOHANLHOM JesTeNLHOCTH, BIIa/IeET OCHOBHBIMU HaBBIKaMU cOopa,
00paboTkn wHGOpPMAIMK U ydacTus B WH(OpMATHU3AIUKM JEATETLHOCTH
OpTraHOB BJIACTHU U OpI‘aHI/I?)aI_[I/Iﬁ

74% - 60% VYvyamuiics JEMOHCTPUPYET JIOCTaTOYHOE 3HAHUE OCHOBHBIX
TEOPETUYECKHX TMOJIOKEHUH, B paMKaX OCBAMBACMOW KOMIETCHIIMH, YMEET
HCIIOJIb30BAaTh MOJIyYE€HHBIC 3HAHUS JJIS1 PEILIEHUsI OCHOBHBIX MPaKTUYECKHX
3a1a4 B OTACIBHBIX cepax NpodecCHOHAIBHOW NesSTeNbHOCTH, YaCTHYHO
BJIaJICET OCHOBHBIMH HaBbIKaMu cOopa, 00paboTku MHMOPMAITUU U YIaCTHs
B MH(POPMATU3AIIUH JESITEIHLHOCTH OPTaHOB BJIACTH U OPTaHU3AINHA

menee 60% VYyamuiicsi 1I€MOHCTPUPYET OTCYTCTBHE 3HAHUSI OCHOBHBIX TEOPETHUYECKHUX
IIOJIO)KEHUH, B paMKaX OCBaWBaeMOl KOMIIETEHIIMH, HE YMEET MPUMEHSATh
MOJIyYeHHbIE 3HAHHUS Ha TpaKTUKe, HE BJaJeeT HaBbIKaMu cbopa,
0o0paboTku MH(OpMAIMM M y4dacTus B WH(POPMATU3ALUHN ACATEIBHOCTU
OpraHoOB BJIACTH U OpraHU3aluil

TecrupoBanue
YpoBeHb 3HaHWW, YMEHUW M HABBIKOB OOYyYalomerocsi MPH YCTHOM OTBETE BO
BpeMs TPOBEJCHMS TEKYIEro KOHTpoJs ompenensercs Oamtamu B nuanasone 0-100 %.
KpurepreM oneHuBaHUs NIpH INPOBEACHUM TECTUPOBAHUSA, SBISETCS KOJMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTYJEHT Ha Bompockl Tecta. llpm pacuere kommuecTBa Oaios,
HOJYYEHHBIX CTYIEHTOM IO UTOr'aM TECTUPOBAHMSI, UCIIONb3YyeTCs clenyomas Gopmyia:

E=£x100%
O b

riae b — komudecTBo 0A/LTOB, OMYYEHHBIX CTYACHTOM T10 UTOTaM TECTUPOBAHHS,
B — KOJINYECTBO BepHBIX OTBCTOB, JaHHBIX CTyI[eHTOM Ha BOHpOCBI TECTAa,
O — o011ee KOJTUIECTBO BOIMPOCOB B TECTE.

IIpoBepka pedepara
VYpoBeHb 3HAHWN, YMEHHMH W HaBBIKOB OOydYarollerocss MNpu NpoBepke pedepara BO
BpeMsi TIPOBEACHHS TEKYIEro KOHTPOJs ompezaensercss Oamrtamu B auanazoHe 0-100 %.
Kputepusimu oneHuBaHus TNpH TpOBEpKe pedepaTa SABISETCS JIEMOHCTpAIMsl OCHOBHBIX
TEOPETHYECKUX MOJOKEHNUM, B paMKaX OCBaWBa€MON KOMIIETEHIUU.
IIpn oneHMBaHMM pPE3YJIbTATOB YCTHOIO OIIPOCAa MCIONB3YETCs CIEAyollas IlKaja
OIICHOK:

100% - 90% |Yyamuiicss AEMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETHUYECKHUX
MOJIO’KEHUH, B paMKax OCBaWBAa€MON KOMIIETCHIIUY.

89% - 715% |Yuamuiics N€MOHCTPUPYET 3HAHUE OOJNbIIEH YacTH OCHOBHBIX TEOPETHUYECKHX
MOJIO’KEHUH, B pAMKax OCBaWBAa€MON KOMIIETCHIIUY.

74% - 60% |Yuammiicss AEMOHCTPUPYET IOCTATOYHOE 3HAHME OCHOBHBIX TEOPETHUYECCKUX
MOJIO’KEHUH, B pAMKax OCBaWBAaEMON KOMIIETCHIIUY.
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meHee 60%

Vyamuiicsi I€MOHCTPUPYET OTCYTCTBHUE 3HAHUA OCHOBHBIX TEOPETUUYECKUX
MOJIO’KEHUH, B pAMKaxX OCBaWBAaEMON KOMIIETCHIIUY.

4.3. OueHovHbIe CPeACTBA AJIsl MPOMEKYTOYHOM aTTeCTAI[UH.

4.3.1. IlepeyeHb KOMIETEHIHI C YKa3aHHEM 3TANOB UX GOPMHPOBAHMSA B polecce
OoCBOeHMs 00pa3oBaTeqbHOI nporpaMMmel. Iloka3zaTean u KpuTepruu OLeHMBAHUS
KOMITETEHIHI ¢ y4€TOM 3Tana ux (popMHPOBAHUA

Kon Haumenosanue Kon HauMmenoBanue 3Tamna
OCBOCHHS KOMIICTCHIIUN
KOMITETEHIIUH KOMITIETEHIIUH JTarna OCBOCHUS
KOMITIETEHIIUH
Bnanennem HaBbIKaMU
cbopa, 00paboTKHn
Bnagenuem HaBbIKaMU uH(GOpPMAIIUU U yJaCcTHS B
cbopa, oOpaboTku MK-26.1.1 uHpOopMaTU3aLUU
I1K-26 uHboOpMallMd U y4acTus NEeSTeNbHOCTH
B MH(OpMATH3ALHH COOTBETCTBYIOIIUX OPTaHOB
NesITeNIbHOCTH .
BJIaCTHU U OpraHU3aluu
DTan 0CBOEHHUS [Tokazarenn Kputepuit onennBanus
KOMIETEHIINU
OLCHHUBAHUA
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Jtan 0CBOEHUI
KOMIICTCHIINN

Iloka3arenn

OLICHUBaHUA

Kpurepuii onieHnBaHus

Brnanenuem HaBbIKaMU
cbopa, 06paboTKH
nHpopManuu u
ydacTus B
nHpopMaTu3auu
eI TEIIbHOCTH
COOTBETCTBYIOIIUX
OpPTaHOB BIIACTH U
OpraHu3aui

3HaHne OCHOBHBIX
TEOPETUIECKUX
TOJIOKEHHUN:

Posb undopmanuu B
MapKETHHTe. DJIEMEHTHI
CHUCTEMbI MAPKETHUHTOBOM
nHpopmarun
(OyxranTepckas
OTYETHOCTD,
CTaTUCTUYECKas
OTYETHOCTH, aKThI
PEBU3UI U IIPOBEPOK,
VMCTOYHUKHU BHEIIHEN
uH(popMaInuy,
MapKETHUHTOBbIE
HCCIIETOBAHUS ), UX
KpaTKasl XapaKTepUCTHKA.
Nudopmanmonnoe
obecriedyeHne MapKeTHHTa
C UCIOJIb30BAHUEM HOBBIX
TEXHOJIOTHM.
Knaccudukanus
MapKETHUHTOBBIX
HCCIEOOBaHUN.
MeTtoanueckre OCHOBEI
IUTAHUPOBAHUS U
OopraHu3aluu
MapKETHHT OBBIX
HCCIIEIOBAHU.

JleMOHCTpanus 3HaHU OCHOBHBIX
TEOPETUIECKHX MOJIOKEHUH B TIOTHOM
o0BeEME

YMeHus npoBOJIUTH
MMORJIEMEHTHBIN U
KOMILJICKCHBIN aHaJIN3
MapKETUHIOBOU CpeJibl

YMeHNe IPUMEHSTh 3HaHUS HA IPAKTUKE
B IIOJIHOW Mepe
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Oran ocBOeHus ITokaszarens Kpurepuii onieHnBaHus
KOMIIETCHIIUU

OLICHUBaHUA

SWOT- ananus, GAP- |CBoOomHOe BiajeHie HABBIKAMU aHAIN3a
aHaJIM3, KAOMHETHDBIC |y cHCTEMATHU3ALNH B BbIOpaHHOU cdepe
HCCIIEI0BAHUs, aHAIN3
MPOTOKOJIA, OEHYMAPKHHT,
OpraHu3aIus
HaO0IIONECHUS,
AKCTIEPUMEHTA, OIpoca 1

Ap.

4.3.2 TunoBble OLICHOYHBIE CPEACTBA

IIxaga oneHuBaHNA.

[Tpu orleHMBaHUM PE3yJIHTATOB YCTHOTO OMPOCA MCTIONb3YETCs CIIEYIOMIast Kaja OLEHOK:

100% - 90%

JleMoHCTpanus 3HaHUH OCHOBHBIX TEOPETUICCKUX TIOJI0KEHUN B TTOJTHOM O0OBEME.
YMeHue NpuMeHsITh 3HaHUS Ha MTPAKTHKE B MOTHON Mepe. CBOOOHOE BIaieHUE
HABBIKAMH aHAJIM3a U CUCTEMAaTU3alluu B BRIOpaHHOM cdepe.

89% - 75%

JlemoHcTpanus Gobieii YyacTH 3HaHUH OCHOBHBIX TEOPETHUECKUX MOJIOKCHUHN. YMeHUe
MPUMEHSTH 3HaHUA Ha MPaKTUKE, JOMYCKasl MPU ATOM HE3HAUUTEIbHBIC HETOUHOCTH.
Biagenre 0CHOBHBIMU HaBBIKAMH aHAJIM3a U CHCTEMAaTH3allMK B BEIOpaHHOH cdepe.

74% - 60%

I[eMOHCTpaI_II/I}I JIOCTAaTOYHBIX 3HAHUH OCHOBHEIX TCOPCTUUYCCKUX MOJOXKEHHH. YMeHUE
IIPUMCHSATH 3HAHUA Ha IIPAKTHUKE, TOITyCKasA IIPpU 3TOM OIIIMOKHU. Brnanenne oTaenbsHBIMHA
HaBbIKaMH aHaJIn3a U CUCTEMATHU3all1 B BBI6paHHOﬁ cq)epe.

Mmenee 60%

JleMoHCTpaliysi OTCYTCTBUS 3HAHUN OCHOBHBIX TEOPETUUECKUX MoJiokeHui. He ymeer
MPUMEHSTH 3HaHUA Ha MpakTuke. He BnageeT HaBbIKaMH aHAlIM3a U CUCTEMAaTU3aluH B
BBEIOpaHHOM cdepe.

4.3.1 Bonpochl K YK3aMeHY

1. BoO3HHMKHOBEHHE U pa3BUTHE MAPKETHHTa KaK Hay4HOW 001acTu 3HaHUN. CBS3b MapKETHHTA C
JPYTHMH JUCLUIUINHAMM.

2. 3HaueHHE MapKETUHTA B MOBBIICHUH Y(PPEKTUBHOCTH X031ICTBEHHOH 1EeATETbHOCTH
IPEIIPUATHS U S)KOHOMUYECKOM Pa3BUTUU CTPAHBI.

3. OcCHOBHBIEC KaTErOpPUU MApKETHHTa: HYK/a, IOTPEOHOCTh, TOBap. 0OMEH, CIENIKA, PhIHOK.
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11.
. [loxazareny KOHBIOHKTYPBI TOBAPHOTO PHIHKA.
13.
14.
15.
16.
17.
18.
19.
20.

21

26.
27.
28.

29.
30.

Opomonns QyHKIOMA  cimyxkObl MapkeTHHra Ha npeanpusthuu. Knaccudukanus TpUHIUIIOB
OpPTaHU3aI[IOHHOTO MOCTPOEHUS CITY>KObI MapKETHHTA.

XapakTepuCTUKAa OpPraHMU3ALMOHHBIX CTPYKTYp CIY)XObl MapKeTHHTra, TIOCTPOCHHBIX IIO
OIOpPOKpPATHUYECKOMY NMPUHIUITY.

XapakTepuCTUKA aJalTUBHBIX OPTaHU3AIMOHHBIX CTPYKTYP CIyXKObl MapKETHHTA.

CyIIHOCTh ¥ IPUHIUIIBI YITPABICHUS MaPKETUHTOBOM 1€ATEIbHOCTHIO.

KoHnuenuuu ynpasiieHns MapKETUHIOBOM J1€ATENBHOCTBIO.

XapaKTepucTUKa CUCTEMbI MAPKETHHTOBOW WH(OpMaIuy.

. MCTO,Z[I/I‘-IGCKI/IG OCHOBLI INIAHUPOBAHUA W OpPraHU3aliiil MAapKCTHUHTOBLIX I/ICCJIG,Z[OBaHI/Iﬁ Ha

HPENPUATHH.
XapakrepucTuka (paKTOpOB MApKETUHTOBOW CPEeAbI MPEANIPHUSTHUS.

CermMeHTHpOBaHME PHIHKA U BBIOOP IIETICBOIO CETMEHTA.

Pa3paboTka cTparerun npenpusTHs.

Pa3zpaboTka TakTUKU TIPEANIPHUATHS U ONEPAaTUBHOE IJIAHUPOBAHUE
MapkeTnHroBoe MOHNMMaHNE TOBAPA.

OreHka KOHKYPEHTOCTIOCOOHOCTH TOBapa.

JKu3HEHHBII UK TOBapa M €ro BIMSHUE HA KOMIUIEKC MapKEeTHHT-MUKC.
Pa3paboTka HOBOM NPOIYKIIMH, 3aIIUTAa HOBUHOK OT (hanbcuuKanuu.
@akTopsl, BAUSIONINE Ha IIEHOOOpa30BaHNE B MApPKETHHTE.

. DTaIbpl pacuera UICXOAHOM IIEHbI TOBapa U MAPKETUHIOBOE KOPPEKTUPOBAHUE LIEH
22.
23.
24.
25.

[TnanupoBaHue KaHAJIOB pacnpeaeaeHns. XapaKTepUCTHKA MIPSIMOI0 M KOCBEHHOT'O COBITA.

Buas! 1 pyHKIIMH ONTOBBIX TOPTOBBIX TOCPETHUKOB.

Bunp! 1 pyHKIMM POZHUYHBIX TOPTOBBIX TOCPEIHUKOB.

Opranusanus TpoJaXH ToBapa Ha OWpKax, spMapkax, ayKIHMOHAaX, TOpPrax, OINTOBBIX
IIPOJIOBOJIBCTBCHHBIX PBIHKAX.

Opranuzanys ToBapOABM)KEHUS IPOIYKIIMH MPEATPUATHS.

MapkeTHHroBbsle KOMMYHHUKALUU U UX (QYHKIMHU IO IPOJABUKEHUIO TOBApa.

XapakTepuCTUKa CpPEICTB MAapKETUHIOBBIX KOMMYHUKanui. @opMUpOBaHHE KOMILIEKCA
IIPOJBUKCHHUS.

[InanupoBaHue pexyaMbl Ha IPEIIPUITUN

Ornenka 3¢ (HEeKTUBHOCTH PEKJIaMbl

4.4. MeToanyeckne MaTepHaJibl

[Ipouienypsl olleHMBaHUSA 3HAHWM, YMEHUH, HABBIKOB U (WJIM) OMbITA JEATEIbHOCTH,
XapaKTepU3YIOMIMX ATanbl (OPMUPOBAHUS KOMIETECHIIUNA, OCYIIECTBISIOTCS B COOTBETCTBHH C
ITonoxxeHneM O TEKyIeM KOHTPOJIE YCIIEBAEMOCTH IPOMEXYTOYHOM aTTECTallUHd CTYIECHTOB B
®OI'BOY BO «Poccwuiickas akajgemMusi HAQpOJHOTO XO3SMCTBA M TOCYJAPCTBEHHOM CIYKOBI MpH
[Ipesunente Poccuiickoit Penepaunu» U periaMeHTOM O OalsIbHO-PEUTHHIOBOW CHCTEME B
Bonarorpanckom nactutyte ynpasienns — prmane PAHXul'C

S. Metoauveckue yKazaHHs AJis1 00y4al0IIMXCSI 10 OCBOCHUIO JMCHHMILIMHBI (MOAYJIs)

MeToauyeckHne peKOMEHIALMHU 110 HAITUCAHUIO pedepaToB
Pedepar sBnseTcs nHAUBUIYAIbHOW CaMOCTOSTENIBHO BBITIOJHEHHON pabOTOM CTy/CHTA.
Temy pedepata CTyOeHT BBIOMpaeT M3 MEPEYHS TEM, PEKOMEHIYEMBIX IperojaBaTeieMm,
BEJYUIMM COOTBETCTBYIOLIYIO IUCHUILUIMHY. Pedepar, kak mpaBuio, ITOKEH COJEPKaTh
CIeNyIOlIe CTPYKTYpHBIE 3yeMeHThl: TutynbHblil nuct, Coaepxanue, Beenenue, OcHoBHas
4acTh , 3aKkimoueHne, CIUCOK JTUTEepaTypsl , [IpunoxeHus (mpu HEOOXOTUMOCTH).
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TpeboBanust k o0wbemy: He Oonee 15 crpanun. Odopmuenue: Illpudr Times New
Roman, 12 mpudt, 1,5 unrepsana, 1,5 cm ab3amssii orctyn. OpUTrHHAIBHOCTH MO CHCTEME
Antumiaruat.BY3 — He Mmenee 60 nmpo1ieHTOB.

PexomMeHIanuu MO NJAHUPOBAHUIO U OPTAHU3ANMU BpeMeHH, HEOOX0IMMOr0 HA U3yYeHHUe
AUCHMIIMHBI (MOTYJIs1)

CTpykTypa BpeMeHH, He0OX0AMMOr0 Ha U3yYeHHe JUCHHUILINHBI

dopma U3yyeHHs IUCLUIIIMHBI Bpewms, 3aTpaunBaeMoe Ha U3y4eHUE
MUCIIAIIIINHEL, %
N3yueHune nureparypsl, pPEKOMEHIOBAaHHO! B 40
y4eOHOM TTporpamme
Pewienue 3ana4, IpakTUYECKUX YIPAKHEHUN U 40
CUTYallUOHHBIX IPUMEPOB
N3yueHne TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHHE
Hroro 100

PexoMeH1aiMM MO MOATOTOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY) 3aHSATHIO

[IpakTrueckoe (CEeMHHApCKOE) 3aHATHE - OJIHA W3 OCHOBHBIX (OpM oOpraHu3aIuu
yueOHOro TmpoIiecca, MPEACTaBIsiomas Cco00i KOJJIEKTUBHOE OOCYKICHHE CTYACHTaMU
TEOPETUYECKUX U MPAKTUYECKUX BOIMPOCOB, PEHICHHE MPAKTUYECKUX 33a/1ay IO0J PYKOBOJCTBOM
npenojaasaresis. OCHOBHOM 1ENbIO MPAKTUYECKOTO (CEMUHAPCKOI0) 3aHATHUS SIBISETCS MPOBEPKA
[IyOMHBI TOHUMAaHUS CTYJIEHTOM M3y4aeMoOW TeMbl, y4eOHOTro MaTepuana U YMEHUS U3JI0KUTh
€ro COJAEp>KaHHUE SICHBIM M YETKUM S3BIKOM, Pa3BUTHE CAMOCTOSITEJILHOTO MBIIIJICHUS U
TBOPYECKON AKTUBHOCTH Yy CTyAeHTa. Ha mnpakTudyeckux (CEMHUHApPCKUX) 3aHSITHSIX
MpeIoyiaraeTcs paccMaTpuBaTh HawbOoyiee BaKHBIC, CYIIECTBEHHBIC, CIIO)KHBIE BOMPOCHI
KOTOpBIE, HauboJjee TPYyAHO YCBauBalOTCA CTyAeHTaMu. [Ipu 3TOM rOTOBUTHCS K MPAKTUYECKOMY
(ceMuHapcKOMy) 3aHSITHIO BCerJga HYXHO 3apaHee. [loarotroBka K MNpakTUYECKOMY
(ceMrMHAPCKOMY) 3aHATHUIO BKJIIOUYAET B ce0s ClIeyromee:

- o0s3aTenbHOE O3HAKOMIICHHE C TUTAHOM 3aHATHS, B KOTOPOM COJEpPKATCS OCHOBHBIC
BOIPOCHI, BBIHOCUMBIE Ha 00CYKICHHUE;

- W3YYCHHE KOHCIEKTOB JIEKIUH, COOTBETCTBYIONIMX pa3AelioB Y4eOHWKA, y4eOHOTO
nocoOusi, coiepKaHusI PEKOMEH/I0BaHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH TepPMUHAMH (PEKOMEHIYETCSI X BBIYUHTBD);

- W3yuyeHHUe JOIOJIHUTENbHOW JIMTEepaTypbl IO TEeMe 3aHATUsA, JeNas MpH 3ITOM
HEOOXOIUMBIC BHIMHCKHU, KOTOPHIE MIOHAI00STCS pU 00CYKICHUH Ha CEMUHAPE;

- (opmMynupoBaHHE CBOEr0 MHEHHS MO Ka)KJOMY BOMPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHNE;

- 3allUCh BO3ZHUKIIHUX BO BpPEMsI CaMOCTOSITENIbHON paboThl ¢ yueOHMKaMU M HAyYHOU
JUTEPATyphl BOIPOCOB, YTOOBI 3aT€M Ha CEMHHAPE TIOMYYUTh HA HUX OTBETHI,

- oOparieHue 3a KOHCYJIbTaluel K MpernoaaBaTesio.

[IpakTudeckne (CeMHHApPCKHUE) 3aHATHUS BKIIOYAIOT B ceOS W CIENHAIBHO
MOJTOTOBJICHHBIE pedepaThl, BBHICTYIUICHHS MO KaKOH-TUOO CIOXKHOW MM 0CO00 aKTyalbHOU
npobiieMe, perieHne 3a1a4. Ha mpakTuaeckoM (CEeMHHAPCKOM) 3aHSATHH CTYICHT IIPOSBIISET CBOE
3HaHHWE NpeaMeTa, KOPPEeKTHpPYeT WH(OpMAalNIOo, TMOJYYEHHYI0 B Tpolecce JEKIUOHHBIX U
BHEAYIUTOPHBIX 3aHIATHI, (POPMHUPYET OMpeAeNICHHBI 00pa3 B ri1a3ax MpPenoaBaTes, MoIydaeTt
HABBIKU YCTHOM peur U KyJIbTYpPbl TUCKYCCUH, HABBIKU MTPAKTUUYECKOIO PEIICHUS 3ajay.

PexomMeHaanMu 10 H3Yy4YEHHIO METOAMYECKHX MATEPHATOB
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Meronuueckue wmaTepuagbl IO JUCIHUILIMHE TO3BOJISIIOT CTYICHTY ONTUMAIbHBIM
00pa3oM OpraHnu30BaTh MPOIECC U3YUEHUS JaHHON AUCHHUILTUHBL. MeToIu4ecKre MaTepralbl 1Mo
JTUCIUTIIIMHE TPU3BaHBI MOMOYbL CTYJICHTY MOHATH CIENU(PUKY H3ydaeMOro marepuasna, a B
KOHEYHOM HUTOI€ — MAaKCMMAJIBHO IIOJIHO M KAa4eCTBEHHO €ro OCBOWTh. B mepByro ouepenb
CTYACHT NOJKEH OCO3HATh NMpeAHAa3HAYEHHWE METOAMYECKHX MATepUANIOB: CTPYKTYPY, LEIU U
3amayn. JlJis 3TOro OH 3HAKOMHUTCS C MpeamOyIliol, OTJaBJICHHEM METOIUYECKHUX MaTepuasoB,
TOBOPSl HMHAYe, OCYIIECTBIISIET TMEPBUYHOE 3HAKOMCTBO C HHUM. B pasznene, MOCBSAIIEHHOM
METOJMYECKUM PEKOMEHJALUUSIM 10 M3YYEHUIO JUCUUIUIAHBI, IPUBOIATCS COBETHI IO
MJIAHUPOBAHUIO U OPTaHHU3AIMKA HEOOXOIUMOTO ISl U3yUYEHUS TUCIUIUIMHBI BpEMEHHU, ONTUCAaHNE
MOCJIENOBATCIILHOCTH  JEeHUCTBUU CTyleHTa  («CIeHapuil  U3y4eHUsT  JUCLUILIUHBI»),
PEKOMEHIalMK TI0 paboTe C JUTEPATYpPOH, COBETHI MO MOATOTOBKE K SK3aMEHY U Pa3bICHCHUS
o MOBOAY pabOThI C TECTOBOHM CHCTEMOW Kypca W HaJ JOMAIIHUMHU 3aJaHusiMH. B 1enom
JAaHHBIE METOIAMYECKHE PEKOMEHJAIMH CIIOCOOHBI  OOJIETYUTh HM3YyYCHHUE CTYyJECHTaMHU
TUCIUIUIMHBL ¥ TIOMOYh YCIENIHO claTh »JK3aMeH. B pasmene, coaepxameM y4eOHO-
METOJIMYECKHE MaTepUalibl JUCHUIUIMHBI, COAEPKaHUE MPAKTUYECKUX 3aHSATUM MO JUCLUIUIMHE,
CJIOBaph OCHOBHBIX TEPMHUHOB AUCLHUILIAHBI.

Pexomengaunu nmo padore ¢ auTepaTrypoit

[Tpu m3yueHun Kypca y4yeOHOM JUCHMIUIMHBI 0CO00€ BHMMaHHUE cielyeT oOpaTUTh Ha
PEKOMEHAYEMYIO OCHOBHYIO U JIOTIOJIHUTENIBHYIO JTUTEPATYPY.

BaxHBIM 371€MEHTOM MOATOTOBKU K CEMHHAPY SBJSIETCS TITyOOKOE M3yueHUEe OCHOBHOM U
JIOTIOJIHUTEIBHOM JINTEPATYpPbl, PEKOMEHJI0BAaHHOM IO TEME 3aHATHS, a TAKKE IEPBOMCTOUHUKOB.
[Ipu 5TOM MOIE3HO MPOYUTAHHYIO JTUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT HOKEH OTBEYaTh
TpeM TpeOOBaHUAM: OBITh COJACPKATEIbHBIM, IO BO3MOXXHOCTU KPAaTKMUM U IPaBUIBHO
0(OPMIICHHBIM.

ConeprkaTenbHBIM €0 CIeIyeT CUUTATh B TOM Clydae, €CIM OH MepelacT BCE OCHOBHbBIE
MBICIM ABTOPOB B IEJIOCTHOM BHJE. M3IOXKHUTH TEKCT KpaTKO — 53TO 3HAYUT MepenaThb
COJepKAHWE KHUTU, CTaThM B 3HAYMTEIBHOM Mepe cBouMMHM cinoBamu. Ilpu stom cienyer
NPUICPKUBATHCS MPABUIA - 3alKMCBIBATH MBICIL aBTOpa pabOTHI JIMIIL TOCIE TOro, Kak OHa
XOpoulo NnoHsTa. B TakoM ciaydae nmocrtaBieHHas 1enb OyaeTr AocTurHyra. LlutupoBats aBTOpoOB
U3y4aeMbIX padoT (¢ 00sA3aTeNbHON CCHUIKOM Ha MCTOYHHUK) CIENyeT B TEX CIIydasiX, €CIIU HaJo
3allMCBIBaTh OYEHb Ba)KHOE OINPE/IECIICHNE WU MT0JI0KEHUE, 00000l BEIBO/.

Baxno u BHemHee ohopMiieHrEe KOHCIIEKTa. B ero Havane Hago yka3aTh TEMY CEMHHApa,
JlaTy HaIllMCaHUs, Ha3BaHUs JIUTEPATYPHBIX HCTOYHUKOB, KOTOpPbIE OYAYT 3aKOHCIEKTUPOBAHBbI.
I'myGokast camocTosATenbHas paboTa HaJl HUMU 00ECIIEUUT YCIEIIHOE YCBOCHUE U3ydaeMOoi
JUCLUATUIMHBL.

OnHuM W3 BaXHEHIIMX CPEACTB  CEPbE3HOTO  OBIAZCHUS TEOpUECH  SBISETCS
KOHCnEeKmuposanue nepeoucmovHuKos.

Jst cocTaBiieHHs KOHCIIEKTa PEKOMEHIYEeTCs CHavyajia MpounTaTh paboTy LEIUKOM, YTOOBI
YACHUTB €€ 00U CMBICT U cofepkanue. [Ipu 3ToM MOXKHO clienaTbh HOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX TIOJIOKCHHUSAX, BBIBOJAX, HAJ0 CTAapaThCsl OTIMYATh B TEKCT€ OCHOBHOE OT
BTOPOCTENIEHHOT 0, BBIBOJIbI OT apryMEHTOB U JOKA3aTeNIbCTB. ECIM €CTh HEMOHATHBIE CIIOBA, HAJI0
B SHIUKJIONEMYECKOM CI0Bape HAlTH, YTO 3TO CIOBO 00O3HAUaeT. 3aKOHYMB YTeHHe (maparpada,
IJIaBbl, CTaThH) HANO 3a7aTh cede BOIMPOCHI Takoro poja: B dem rmaBHas mbiciab?  KakoBwr
OCHOBHBIE 3BEHbsl JOKa3arenbcTBa ee? YUTo BbITEKaeT U3 yTBepxkaeHuM asropa? Kak 3t0
COIJIaCyeTCsl C TEM, UTO YK€ 3HAETE O MPOUUTAHHOM M3 JPYTHMX UCTOYHUKOB?

SICHOCTb W OTYETIUBOCTh BOCHPHUATUS TEKCTa 3aBHCUT  OT MHOTOT0:  OT
COCPEJOTOUYEHHOCTH CTYJEHTa, OT TEXHUKM UTEHMs, OT HAaCTOWYMBOCTH, OT SIPKOCTH
BOOOpaKEHUSI, OT TEXHUKHU (PUKCUPOBAHUS MPOUYUTAHHOTO, HAKOHEII, OT 3PYIUIIUU — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoi npoodieme.
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Pe3ynpTaToM nepBOHAYaILHOTO YTCHHUS JOJDKEH OBITh MPOCTON MIAH meKcma u yemroe
npeocmaenenue 0 HeACHBIX Mecmax, OTMEUYCHHbIX B KHure. [locne mnpeaBapuTenbHOrO
03HAKOMJIEHHUS, [P NIOBTOPHOM UYTEHHMH CIIECAYET 6blOCIUMb OCHOGHbIE MBICIU A6MOopa N X
pa3BUTHE B MPOU3BEICHUH, OOpPaTUTh BHUMAHHE HA OOOCHOBAaHUE OTAEIbHBIX IMOJIOKEHHM, Ha
MeToabl M (OpMBI JIOKa3aTenbCcTBA, HauOoiee spkue NpuMmepsl. B Xxoxe 53Toil paboOThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuain s 3alluCu U OIpeAeNsieTcs] €€ BUJ: HJIAH, Me3Uchl,
KOHCReKm.
[Iman 3TO KpaTKuid, MOCJIEIOBATENbHBIN MMEPEUYCHb OCHOBHBIX MBICIEH aBTOpa. 3allUCh
MPOYMUTAHHOTO B BHJIE TE3UCOB — 3HAUUT BBIIBUTH M 3aMKcaTh OMOPHBIE MbICIIH TeKcTa. PazHuia
MEXy IJIAHOM W Te3ucaMH 3aKjlo4aeTcs B CIEIYIOIIeM: B IJIaHE MBIC/Ib Ha3bIBaeTcs (CTaBb
BCErJa BOMPOC: O 4YeM TOBOpPUTCS?), B Te3ucax — (opMyiaHpyercs — (4TO UMEHHO 00 3TOM
roBopuTcA?). 3alKuCh OMOPHBIX MBICIEH TEKCTa BakKHA, HO TIOJHOTO TMPEACTABICHUS O
IPOYMTAHHOM HAa OCHOBaHHMHM IOJ00HOW 3alMCH HE COCTaBHUIIb. BaXKHO OCMBICIHTBH, KaK aBTOP
JOKa3bIBAa€T CBOIO MBICHIb, KaK YOEXJaeT B HCTHMHHOCTH CBOUX BBIBOAOB. Tak BO3HHKAET
KoHcnekT. dopma 3amucu, Kak Mbl YK€ OTMETHIIM, YCJIOXKHSETCS B 3aBUCUMOCTU OT LENel
paboTHI: TIJIaH — O YeM?; TE3UChl — 0 4eM? YTO UMEHHO?; KOHCTIEKT — O 4YeM? 4TO MMEHHO? Kak?
KoHcnekr 3T0 KpaTkoe IOCIEel0BaTENbHOE H3JIOKEHHE coaepxkaHus. OCHOBY e€ro
COCTaBJsieT IUIaH, TE3UChl W BHINUCKUA. HemocTaTku KOHCHEKTUPOBAHUS: MHOIOCIIOBHE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMIIEHUE COXPAHUTH CTHIIMCTHYECKYIO
CBSI3aHHOCTH TEKCTa B yIIEpO €ro JIOTH4YecKoi cTpoiHOoCTH. [IprucTynaTh K KOHCIIEKTHPOBAHHUIO
HEOO0X0MMO TOTJA, KOTJa CIOKWJIMCh HAaBBIKM COCTaBJICHMS 3alllCH B BUJE Pa3BEPHYTOTrO
MOAPOOHOTO IJIaHa.
®opma 3anucu NpU KOHCIEKTHPOBAHHH TPeOyeT 0cOoO0Oro BHUMAHHUSA: BA)KHO, YTOOBI
COOCTBEHHBIE YTBEPKICHHS, Pa3MbIIUICHUS HAJ MPOUYNTAHHBIM, YETKO OTAEISUIMCH P 3aIHCH.
Pa3zymHee BBIHOCHMTH CBOM MOMETKH HAa HIMPOKHE IOJIsI, 3aMUCHIBATh HA HUX JOMOJHUTEIbHBIC
CIIPaBOYHbBIE JJAHHBIE, IOMOTAIOLINE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSIHYTOTO aBTOPaMUu;
CBEJICHMSI O JIMLIE, HA3BaHHOM B KHHI€; TOUHOE COJEp)KaHHUE TepMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIHHOTO 00beMa, HEOOXOIUMO YKa3bIBaTh CTPAHMIIBI KHUTH, KOTOPHIE OXBAaThIBACT
Ta WM UHAs 4acTh KOHCIIEKTA.
Jlnsg ynoGcTBa MOJIb30BaHMSI CBOMMH 3alMCSAMU BaKHO 03arjlaBUTh KPYITHBIE YacTH
KOHCIIEKTa, IOAYEPKUBas 3a2on06ku. CleqyeT NOMHUTh O Ha3HAUEHUU KpPACHOM CTPOKH,
CTPEMHUTBHCSA K 4YETKOH rpaduke 3amuceid - ycTynamu, KOJOHKamMu. M3maraTh TJlaBHbIE MBICIIH
aBTOpa M HX CHUCTEMYy apryMEHTOB - HEOOXOJUMO IPEHUMYILECTBEHHO CBOMMH CIIOBaMH,
nepepadarbiBas TakuM 00pa3oM HHGOPMAIHMIO,— TaK MPOXOAWT YSCHEHHE €€ CyTH. MBICIb,
(pasbl, MOHATHIE B KOHTEKCTE, MOTYT IIproOpecTu 6osee mpocTpaHHOE U3JI0KeHHe B 3anucu. Ho
TEKCT OpUTHMHAJIa CBEpPTHIBAE€TCA, U CTYACHT, OTpabaThiBasi JIOTUYECKOE MBIIIJICHUE, YUYUTHCS
BBIJICJIATh TJIaBHOE M 000011aTh OJHOTUIHBIC CYXJAEHUs, onHoponHble (aktel. Kpome Toro,
Jienas 3alyucy CBOMMHU clloBaMH, 0000111asi, CTYACHT YUYUTCS TUCbMEHHON peyH.
3HaHue o0Iel CTpaTeruy YTeHNs, TEXHUKU COCTAaBIICHHE IIJIaHA U TE3UCOB ONpEAeIsieT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS
¢ BHHMMAaTEIbHO YUTATh TEKCT, MOMYTHO OTMEYas HEMOHSTHBIE MECTa, HE3HAKOMBbIE
TEPMUHBI U NIOHATUSA. Botnucamsy Ha noaa 3Ha4eHUE OTMEUEHHBIX TOHSATHUH.

e Jlpu mnepBOM YTEHMH TEKCTa HEOOXOJUMO COCTaBUTb €r0 HpOCHMOU NiaH,
MOCJIeI0BATENbHBINA IEPEYeHb OCHOBHBIX MBICJIEH aBTOpA.

e Jlpu NOBTOPHOM UTEHUM TEKCTa BBIIEIATH CUCHEMY OO0KA3ameabCmeé OCHOBHBIX
MOJIOXKEHUH paboThI aBTOpA.

® 3aKIIOYUTENbHBIA 3Tam paboThl C TEKCTOM COCTOMT B OCMBICICHHHM paHee
OTMEYEHHBIX MECT U UX KPaTKOU IOCIIEI0BATEIILHOM 3aIKCH.

¢ Jlpu KOHCHEKTUPOBAHWU HYKHO CTPEMHUTHCS 6bIPA3ZUML MbICAL AGMOPA CEOUMU

cnogamu, 3To TIOMoraeT 0oJiee rITyOOKOMY YCBOSHHIO TEKCTa.

e B pamkax paGoTel HajJ TEPBOMCTOYHUKOM BAXXEH YMEIbId omoop uumam.

Heo6x0auMo y4uTHIBaTh, HACKOJIBKO SIPKO, OPUTUHAIBHO, CKATO M3JI0KEHA MBICIb.
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HI/ITI/IpOBaTB HCOGXOI[I/IMO TC Cy)K,Z[GHI/I}I, Ha KOTOpBIe BITIOCJICACTBUHU BO3MOXXHAaA
CChUTKA KaK Ha aBTOPHUTETHOE HW3JIOKCHHUE MHEHHS, BBIBOJA MO TOMY HJIA WHOMY
BOIIPOCY.

KoHncnexktupoBats 11emecoo0pa3Ho He Ha OTAEIBLHOM JIMCTE, a B 00IIeH TeTpaau Ha OJTHOM
cTpanuie yucta. OOOpPOTHAsE CTOpPOHA JHCTa MOXKET OBITh HWCIOJB30BaHA HJISl JIOTIOJHEHHIHA,
HEOOXOJUMOCTh KOTOPBIX BBIACHUTCS B JaibHeWmeM. [Ipy KOHCIIEKTHpPOBAHWUHU JIUTEPATYypPhI
CJ'IG,Z[yGT OCTaBUTH H_II/IpOKI/Ie I10J141, t-ITOGI:I 3aI1McaTh Ha HUX IIJIaH KOHCIICKTA. HOHH MOI‘YT 6]:ITB
WCIIOJIb30BaHbI TAKXKE YISl 3alUCH CBOWX 3aMEUYaHUH, JOMOJIHEHUH, BOMPOCOB. [Ipu BeICTYyIUIEHUN
Ha CGMI/IHape CTyI[eHT MOKECT ITIOJIB30BAaThCA CBOUM KOHCIICKTOM JJISL I_II/ITI/IpOBaHI/IH
MEePBOMCTOYHUKA. Bce ydacTHUKM 3aHITHS BHUMATEIBHO CIYIIAIOT BHICTYIUICHHUS TOBApHIIEH 1O
rpynne, OTMECYAr0T CHOpHBIe niim OI_HI/I60‘-IHI>IG IIOJOXEHHUA B HHX, BHOCAT HOHpaBKI/I,
MIPEJICTABIISIIOT CBOM PEIICHUS U 000CHOBaHUS 00CYKIAEMBIX TIPOOIIEM.

B KOHIIC CGMI/IHapa, Koraga HpeHO,Z[aBaTeJ'H: 3aHATHUA TIOABOAUT UTOI'U, CTy,Z[eHTI:I C y‘IGTOM
PEeKOMEHIAlMi TIPENoaaBaTeNisi U BBICTYIUICHUH COKYPCHHKOB, JOTONHSIOT WM HMCIPABIISIOT
CBOU KOHCITEKTHI.

6. YueOHas 1uTepaTypa u pecypcbl HHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOH CeTH
"UHTepHeT'', yueOHO-MeTOANYECKOE 00eclieueHHe CAMOCTOSITeIbHOM PadoThI
o0y4aromuxcs Mo IMCHUNIHHE

6.1 OcHoBHasi IuTEpaTypa.
I'puropseB M. H. Mapkertunr: yuebuuk.- M.: M3a-Bo FOpaiit,2011
2. TI'puropreB M. H. Mapketusr: yaeOHUK 11 IPUKI. OakanaBpuaTa / Muxann Hukonaesuu
I'puropses. - 5-¢ uza., nepepad. u gom. — M.: FOpaiir, 2015 .
3. Kotnep ®@. OcHoBsl mapketunra. Kpatkuit kypc / @unun Kotnep; [mep. ¢ anrin.]. — M.:U3na.
Hom "Bunbsmc", 2016

p—

6.2. lonotHUTEILHAS JIATEPATyPa

1. Tmuypun U. U. u np. OcHOBBI MapkeTuHra. Teopus u nmpakTuka: y4ue0. mocodue. - M.:
IOHUTU-AAHA, 2011.

2. Mopo3zos FO.B. OcHOBBI MapkeTHHTa [ DNEKTPOHHBIN pecypc]: yaeOHoe mocodue.—M.:
HamxoB u K, 2013. - Pexxum nocryna: http://www.iprbookshop.ru/10945

3. Bbponnukona, T.C. MapKeTHHT: TEOpHsl, METOAMKA, TIPAKTUKA (11 OaKalaBpOB)
[DnexTponHsIil pecypc] : yaebnoe mocodue. — M.- KuoPyc, 2014. - Pexxum moctyma:
http://e.lanbook.com/books/element.php?pll_id=53454 — 3aru. ¢ skpana

4. TI'pummna B. T. [u 1p.] MapkeTunr B oTpacisix u chepax AesITeIbHOCTU [ DIEKTPOHHBIN
pecypc]: yueonuk.— M.: [lamkos u K, 2013. - Pexxum mocryma:
http://www.iprbookshop.ru/14059

6.3. YueOHO-MeTOAMYeCKOE 00ecnedeHre CaMOCTOSITeIbHOI padoThl.

p—

I'puropseB M. H. Mapkertunr: yuebuuk.- M.: U3a-Bo FOpaiit,2011

2. Iuuypun U. . n np OcHoBbI MapkeTuHra. Teopus u npaktuka: y4ueo. [Tocodue. — M.:
IOHUTU-AAHA,2011

3. T'puropseB M. H. MapkeTuHr: yueOHUK 17151 TpuKII. OakanaBpuara / Muxanin HukonaeBug

I'puropses. - 5-¢ uza., nepepad. u gom. — M.: FOpaiir, 2015 .
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4. Kotnep ®@. OcHoBbl mapketusra. Kparkuii kypc / ®@unun Kotnep; [nep. ¢ anri.]. — M.:13x.
Hom "Bunbsamc", 2016

6.4. HopmaTuBHBIE NIPABOBbIE JOKYMEHTHI.

Koncrutynus PO.

I'paxxnanckuii kogekc PO.

®enepanbHblil 3ak0H PO «O pexname».

®denepanbHbiil 3aK0H PO «O 3amuTe mpaB moTpeOUTenei».
®epnepanbubiil 3ak0H PO «O 3amure KOHKYpEeHIIU»

6.5. UnTepHeT-pecypchbl.
1. http://base.consultant.ru
2. http://base.garant.ru

7. MaTepuajbHO-TeXHUYeCKasi 0a3a, HH(POPMALIMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOE
obecreyeHue 1 HUHGPOPMANMOHHBIE CIIPABOYHbIE CHCTEMbI

MaTepI/Ia.HBHO—TCXHI/I‘ICCKOG OGGCHG‘-IGHI/IG JUCHUIIJIMHBI BKJIIFOYACT B C66}II

- JIEKIMOHHbIE ayAUTOPHUH, OOOPYIOBAHHBIE BUICOMPOCKIIMOHHBIM 000PYAOBAHUEM MJIs
MPE3CHTAINA, CPEICTBAMHU 3BYKOBOCIIPOU3BEICHHUS, SKPAHOM;

- MOMEILEHUs JJI IPOBEACHHSI CEMUHAPCKUX U MPAKTUYECKUX 3aHIATUH, 000pyI0BaHHBIE
yueOHOIl MebenbIo;

JlucuumninuHa JODKHAa OBITh  MOJJEpP)KaHa COOTBETCTBYIOIIMMHM  JIMLIEH3MOHHBIMU
MpOrpaMMHBIMH IIPOAYKTaMH.

[IporpamMMHuble cpenacTBa oOecredeHHsi y4eOHOro Impolecca JOJKHBI — BKJIIOYATh
IPOTPaMMBbI ITPE3EHTAMOHHON TpapHKH.

By3 obecrieunBaet kaxaoro o0OyJaromnierocsi pabouynM MECTOM B KOMITBIOTEPHOM Kjlacce B
COOTBETCTBUH C O6’beMOM N3Yy4aCMbIX JUCLUIIINH, OGGCHG‘-II/IBaeT BBIXO/ B CCTh I/IHTepHeT.

41



		2020-12-10T16:29:15+0400
	ВИУ - филиал РАНХиГС
	Алмосов Александр Павлович
	я подтверждаю этот документ




