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Kon u HaumeHoBaHue HampaBJ/ieHUs1 MOAroToBkM, npopuias: 38.03.04 T'ocynapctBeHHOE U
MYHUIIUTIAIFHOE yIpaBieHue, Npouiis PernonansHoe ynpasieHue

KBanudukanus (creneHsb) BINYCKHUKA: OakanaBp.

®opMma 00yueHHus1: OYHas, 3a09Hasl.

Ileab ocBOEHUST TUCHUTLINHBI:

CriocoOHOCTh OCYIIECTBIIATH J€JI0BOE OOLIEHNE U MyOIMYHbIE BHICTYIJICHUS, BECTU MEPErOBOPHI,
COBCIIAHUA, OCYHECCTBJIATH JCJIOBYIO MCPCIIUCKY MW IMOAACPKUBATH JJICKTPOHHBIC KOMMYHI/IKaI_H/II/I;
CrocoOHOCTh BeCTH ce0si B COOTBETCTBHHM C TPEeOOBAaHUSIMH POJICBOW TO3WIMK B KOMaHIHOW padoTe;
Pa3Butne Q)YHKHHOHaHBHOﬁ KOMIICTCHIINU (YMeHI/Ie HUCIIOJIB30BATh BBICKA3bBIBAHUA JId BBIIIOJIHCHUA
Pa3IMYHbIX KOMMYHHKATUBHBIX (QYyHKIUI); GOpMUPOBAHNE KOMIIETEHIIMH CXEMATHUYECKOTO MOCTPOCHUS
peun (YMeHI/Ie MMOCIEA0BATCIbHO CTPOUTH BBICKA3BIBAHUEC B COOTBETCTBUM C MOJACIISIMU COLIMAJIBHOI'O
B3aUMO/ICHCTBUS); CHOCOOHOCTh OCYIIECTBIIATH JI€IOBYI0O KOMMYHMKAIIMIO B YCTHOM W MHChMEHHOM
(dhopmax Ha roCcyaapCTBEHHOM (BIX) U HHOCTPAHHOM (BIX) SI3BIKE (aX).

Ilnan kypca:

Tema 1. YnpaBiieHne KOMMYHUKAUUSIMH B OPTaHU3ALMU: COAEPKaHUEe OCHOBHBIX MOHATHI

[ToHsiTHE KOMMYHHMKAIUSI KaK OCHOBHOTO COLMAJBHOIO IMpolecca, aHaau3 HH(GOPMalliOHHOTO,
MHTEPAKTUBHOIO U MEPLENTUBHOTO aCEKTOB KOMMYHUKAIIUH.

Tepmun «undopmarus», cymHocTs noHsaTus, TpaktoBka H.Bunepa, K.lllennona, H. Jlymana.
3Hak Kak Hocutens HHGopmanuu. Tpu tuna 3HakoB no Y. Ilupcy (ukoHuWYeckue, WHICKCHBIE,
CUMBOJIMYECKUE) U UX UCIOJIb30BAHUE B KOMMYHHKATUBHOM MpakTHKe. CUMBOJ B CHCTEME COLUAIbHBIX
untepaknuii. JlBe ¢opmbl 3Hauenus no P. bapry (meHoTtanmus ¥ KOHHOTamus) WU HX pOJib B
KOMMYHHKaTUBHOM B3aUMOJICHCTBUU

Criennrka KOMMYHHUKAIMH B I€JIOBOM OpraHU3aliH.

Tema 2. Moaean KOMMYHHKATHBHOTO MPOIIecca: OCHOBHbIE YJIEMEHTHI Npolecca.

Bapwepst O6paTHas cBsi3b. JeOpudunr.

Konnernmmus  I'.Jlaccyaina: KOMMYHHKATOp — COOOIICHHEe — KaHal — ayIuTopHus —
apdexTrBHOCTD. JlocTonHCTBa W HemocTatku KoHuenmuu .Mopaens [1.JIazepchenbaa. [lonstue «mumep
MHeHus». Koapl B KOMMYHHMKAIIMM Kak IpaBWia OpraHU3allid 3HAKOB M PETYJISTOPHI TOBEICHUS.
Comnmanbhbie koJpl. KoaupoBanue — aekoauposanue. y Monenb kommyHukanuu K. I1IeHHOHA.

[Tonsite 0O6paTHOI cBs3U. [{eOpuuHT Kak TEXHOIOTHS OPraHU3aIMH 00paTHOM CBSI3H.

Tema 3. KOMMyHI/IKaHI/IH KaK mmpoumecc: OCHOBHBIC OJTalbl. He.]'[l/l H TEXHOJIOI'UH
KOMMYHHUKAaIIUU

KOMMYHI/IKaHI/Iﬂ KakK IIponecc. KonTaxkr. B3aHMOﬂeﬁCTBHe, B3aMMOOTHOMICHUA, OTHOIICHUA.
Buasl KOHTaKTOB: HpOCTpaHCTBeHHBIﬁ, MICUXUYECKUN 1 COIMHATbHBIN KOHTAKT.

BzauMmogelicTBue: OCHOBHBIE 3Tanbl. I10ATOTOBUTEIBHBIN 9Tall, 3Tall YCTAHOBJICHUA KOHTAKTa,
oTall BBaHMHOﬁOPHCHTaL{I/II/I oTall  apryMmeHTaliui U NOPHHATHA peIJ.IeHPIﬁ, 9Tal  3aBCPUICHUA
B3aHMO/JICHCTBHUSL. KOMMYHI/IKaTI/IBHOG B3aUMOJICUCTBUE - MMPEANTOChIIIKA BOBHUKHOBCHHUA UACHTUYHOCTHU.

Tema 4. Bep6asibHast 1 HeBepOaJIbHAsA KOMMYHHKAIUSA.



Kanan kommyHukanuu. OcoO0eHHOCTH HeBepOaIbHONH KOMMYHUKAIIH

S3bik. PeueBasgs xomMyHuKauusa. QyHKIUU sA3bIKa U pedd. PedeBas NEATEIBHOCTb. peyeBOE
JeMCTBHE: peueBasi CUTyallls, MOTUB. DTallbl peYeBOro JAeHCcTBUA. THIBI peueBoil KOMMYyHUKaMK. Busl
pEYEBOM NEATENBHOCTH.

Tema 5. BHyrpuopraHM3auMoOHHbIe KOMMYHMKAUUH. JIOAJBLHOCTHL M KOpPHOPATHUBHASA

HACHTHIHOCTD

[Tonsatne «BHYTpH(HUPMEHHBIE KOMMYHHUKALIN. Tunosorus BHYTPU(PUPMEHHBIX
KOMMyHUKalui. HenocpenctBeHHas u  onocpenoBaHHas KOMMyHMKanusa. IloHsTne, OCHOBHBIE
OTJIMYUTEIbHBIE OCOOCHHOCTH. MEXINYHOCTHAsT M MaccoBas KOMMyHHMKanus. PopmaiibHas,

HedopMallbHAsT KOMMYHHKAIMsS B OpraHu3alid. MeTOoJpl HCCIEIOBAHUS JICIIOBBIX KOMMYHHKAITHHA
opraHusanuu. MeTonpl aHaiau3a COCTOSIHUS BHYTPHUOPraHU3AIMOHHBIX KOMMYHMKAlUW. JIOSIBHOCTE U
KOpIIOPATHBHAs MACHTHUYHOCTBKAK pE3yJIbTaT BHYTPUOPraHU3alMOHHBIXKOMMYHUKanuil. [lonsarns,
coziepkanue, pyHKuuu. @akTopsl GOPMUPOBAHUS JOSIIBHOCTH.

Tema 6. Opranusanuss B3aMMOAEHCTBUSI C BHEIIHMMH LeJeBbIMH TIPYyNIaMH
(creiikxosaepamu). /loBepue Kak 0CHOBA MAPTHEPCKUX OTHOLUICHHUIA.

[TonsiTue 3amMHTEpEecOBaHHBIE JUIA, CTEHKXOJAEpbl. (OCHOBHBIE THUIIBI CTEHKXOJAECPOB:
MOTPEOUTENM, MECTHOE COOOIIECTBO, TMOCTABIIMKH W TApPTHEPHI, WHBECTOPHI W AaKIMOHEPHI, OPraHbI
BJIACTH W yINpaBlieHUsA. TEXHOJOTUU M3YUEHUS CTEHXOJIEPOB, METOMBI U (OPMBI pabOTHI C LEJEBHIMU
rpynnamu.  CyObekThl (uHaHCcOBOoro moss. DYHKIIMKM W 3aJa4ydl CICNHAINCTa TI0 OpraHW3allud
B3aUMOJICHCTBUS C CcyObekTamMu (uHAHCOBOTO TOJsA. DOpMBI W TEXHOJOTHU OpTaHHU3aAIUuU
B3aUMOJICHCTBUSA ¢ CyOBeKTaMH (DMHAHCOBOTO IOJIS: MPEIOCTaBICHUE WH(OPMAITMOHHBIX MaTEPHAJIOB,
OpraHu3aIys ¥ MpoBeAcHUe MepornpusaTuii OpraHu3anus 1 IpoBeICHUE TOJ0BOT0 coOpaHus, MOArOTOBKA
TOJIOBOTO OTYETA.

Tema 7. KoHurypanuss oOpraHu3allMOHHbIX KOMMYHUKauui. CereBoil NPHHIUIN
opraHusaunum B3anmoaeiicteusi. HeTBOPKUHI M KpayJACOPCHHT.

[Tonsatue cern: pasnuunble TpakToBku (II. Bypap€, P. Ilatnsm, M.Kactenbc). OcHOBHbIC
TUIIOJIOTHH U CcBoMcTBa ceTu. CuiibHble U cialble COIMalIbHBIE CeTU. | Opu30HTalIbHBIE/BEPTUKAIILHBIC
CeTH, peajbHble/BUPTYyalbHbIE. XapakTepucTuka ceTu. DOyHKIMOHAIbHOCTh COLUAIbHON CEeTH:
¢dbopmupoBanre OOUIHOCTH, MPHUHATHE/HEIPUHATHE OTHOIICHWM, CENEKUHs OTHOIICHWM, IOCTHKEHUE
corjacusi, ”HBECTUPOBAHUE OTHOILICHUH.

HerBopkuHr: mnoHaTHEe H TexXHOJNOTHUA. KpaylacopcHHI: TMOHSATHE W TEXHOJOTUHU. AHAIHU3
YCIIEUTHBIX KPAyACOPCHHTOBBIX IPOEKTOB.

Tema 8. ®opMblI 1€710BOi KOMMYHUKALUA

q)OpMLI JIEIIOBOM KOMMYHHUKAIIUU :© OpraHusanusga W MTOpOBCACHUC OCJIOBOTO COBCIIAHUSA,
NEpCroBOPLI: CYIIHOCTH U THUIIOJIOTHA, MOACIIN U TCXHOJIOT'MH IIEPETOBOPHOT'O IIpOLECCa.

OpraHI/ISaHI/IH U TPOBCACHUC NOCIIOBOI0 COBCIIAHUS. Ilonsatue «aenoBoe COBCIIAHUCY,
KHaCCH(bHKaHHH JIEIOBBIX COBEIIAHUM. (DYHKI_II/II/I JACJIO0BOT'O COBCIIAHHA. OTarnel MOATOTOBKH, IMTPOBCACHU A
" peajin3annun pemeHHﬁ ACJI0BOI0 COBCIIIAHMA.

HepeFOBOpLIZ CYIHOCTb H THIOJIOTUA, MOLACIM U TEXHOJOIMHA IMEPECTOBOPHOTO IIpoIECCa
Ilonsatue «ICPEroBOPbLD». OTINYUTCIILHBIC CBOICTBa NeperoBOpoB 0O COTPYAHHUYCCTBA U 60pB6E>I.
HpI/IHL[I/IHBI U TPAKTUYCCKHUE TMPUCMBI TICPCTOBOPOB. Tunel MEpEroBOPOB. (I)yHI(I_II/II/I MEpETroBOPOB.
Mogenu HepeFOBOPOB.HepCFOBopHBIC CTHUIIN. CTpaTGFI/II/I BCIACHUA IECPCTOBOPOB. Hp06J'ICMBI BCACHUA
EeperoBopoB.



Tema 9. Caryxu kak cnenupuyeckasi popma 1e10BbIX KOMMYHHKAIMI

Cnyxu: nonsarue, pyakuuu T.11uOGyranu, I'.Onmopt, JI.IToctman. Tunomnorus ciayxos. CBoiicTBa
ciiyxoB. CTpyKTypa CIyXOB: CyOBEKTHI, IPEAMEThI, KaHaJIbl, 00bEKTHI. J[MHaMUKa CIyXOB, TEXHOJOTHUS
CIIyXOB U UX IIpOo(duIaKTHKA.

(I)OPMLI TEKYLIECro KOHTPOJIA U l'[pOMe)KYTO'-IHOﬁ arrecralnmm:

B X0AC pealm3alvyu JUCHUINIMHBI HCIIOJB3YIOTCA CICAYIOIIME MCETOJbl TCKYHICIO KOHTPOJIA
YCIIEBaEMOCTH OOYYaIONIMXCs: TECTHPOBAHHME, YCTHBIM OIMpOC, TpoBepKa pedepaTa, BBINOJIHEHHE
MPAKTUICCKUX 33}13HPII>1, HUTOTOBOC TCCTUPOBAHUC.

[TpomexxyTouHast aTTecTamus MpoBoAUTCS B popme: sk3ameHa (8 cemecTp)

OcHoBHas1 JInTEpaTypa:

1. CocHoBckas A. M. JlenoBas KOMMYHUKAIlUsi W TIEPErOBOpPHI: y4ued. mocobue / AHHa
MuxaitnoBHa CocHoBckast; ®T'OY BIIO "Ces.-3am. akan. roc. ciayx0s1". - CI16.: U3n-Bo C3AI'C, 2011. -
179 c. : mi

2. ParnukoB, B. II. JlenoBble KOMMYHUKalUW :@ Y4eOHUK Uid OakanaBpoB. [DIIEKTPOHHBII
pecypc]: M.: IOpaiitr, 2016— 527 c¢. — (bakamaBp. AkageMudeckuii Kypc)..— Pexum
noctyna:http://www.biblio-online.ru/viewer/DCF213A3-615E-46D5-9A31-BF759CF4270D
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