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Conep:xanue TUCHMILIUHBI:
Tema 1. BBenenue.

DKOHOMHYECKHE MPUUMHBI BOSHUKHOBEHUS MapKETHHIa Kak HaydHOM o0JjacTu 3HaHUU.
MapkeTHHI KaKk MHCTPYMEHT IpeoOpa3oBaHus pOCCUNCKON SKOHOMHKH. [ToHATHE U CYIIHOCTH
MapKeTHHIa, ero uenud, npuHuunel v QyHkuuu. Crneunuduka MapKeTHHTa B YCIOBHUSAX
POCCHICKOTO pbIHKA. 3HAYE€HHE MAapKETHUHra B yOpaBieHUHW mnpeanpustaeM. (OCHOBHBbIE
KaTeropuu MapKeTHHra: HoTpeOHOCTH, TOBAap, 0OMEH, CeIKa, PHIHOK.

Tema 2. MapkeTHHIroBas cpeaa npeanpusTus
[Tonsatue o mapkeTuHroBOi cpeae. Knaccudukamnus GakTopoB MapKETHHTOBOM CPEJIBI.
XapakTepuctuka GakTOpOB MAPKETUHTOBOM CPEJIbI.
Ananuz GpakTopoB MapKETUHIOBON CPEJIBL.

Tema 3. ®yHKUMM MAPKETHHIa HA NIpeANPUATHH. OpraHu3anus cayK0bl
MapKeTHHrAa.

OYHKIMYM MapKEeTUHTa Ha MPEANPUATUHN (KOMILIEKCHOE UCCIIEZIOBAHNE TOBAPHOTO PHIHKA,
[UIAHUPOBAHUE BBINTYCKA MPOJYKIMH, IJIAHUPOBAHUE II€H, OpraHu3alus MaTepHalbHO-
TEXHUYECKOTO CHAOKEHHUsI, paclipe/ie]IeHHe TOBapa Ha PhIHKE, IPOJBUKEHUE TOBApA HA PBHIHKE),
WX KpaTKas XapaKTepUCTHKA.

Opranuzanus ciaykObl MapKeTHHTa Ha MPEeANpHUSITHH; HPUHIUIB CTPYKTYPHOTO
MOCTPOCHHUSI ~ MAapKETUHTOBOM CiyXObl ((yHKIIMOHANbHAS OpraHU3allMOHHAS CTPYKTYpA;
OpraHM3aIlMOHHAasl CTPYKTypa, OPUEHTHPOBAHHAS HA MOTpeOHUTENeH MPOAYKIUU TPEIIPUITUS,
OpraHM3allMOHHAsl CTPYKTypa, OPHUEHTUPOBAaHHAs Ha TOBAp; OPraHU3ALMOHHAS CTPYKTYpA,
MOCTPOCHHAs MO TreorpadguueckoMy MPUHIUIY; MATPUYHAs OpraHU3allMOHHAs CTPYKTYypa;
MPOEKTHAsT OpraHMU3alliOHHAs CTPYKTYypa; CTPYKTypa KOHTJIOMEpPATHOrO THIA), OCHOBHBIE
JOCTOMHCTBA U HEAOCTATKU OTJENbHBIX TPUHIIUIIOB IOCTPOCHUS CIIY>KObI MapKETHHTA.

Tema 4. YnpaBieHne MapKeTHHIOBOH JeSTEJIbHOCTBIO.
HeoOxoaumocTs ympaBieHUs: MapkeTUHroM. CyIIHOCTh M TMPUHIMIIBL  YIIPaBJIECHUS
MapKETUHIOBOH €ATENbHOCTHIO. XapaKTEpUCTHKA IIPOLIECCca YIIPABIECHUS MAaPKETUHIOM (aHAIU3
CHUTYalllu, BEIOOP LIEJIEBOTO PhIHKA, pa3paboTKa CTpaTEernyu MapKeTHHTa, pa3padoTKa KOMILIEeKca
MapKETUHI-MUKC, KOHTPOJIb MAPKETHHTA).



KOHHCHL{I/II/I YIIpaBJICHHUA MApPKCTUHIOM: KOHICHIHA COBCPUHICHCTBOBAHUA TOBapa,
KOHICIIIUA I/IHTGHCI/I(l)I/IKaL[I/II/I KOMMCPUCCKHX YCHHHfI, KOHLCIIHUA « YHUCTOTO0» MApPKCETHHIA,
KOHICIIHWA CONUAJIBHO-3TUYHOTO MApKCTUHT'A, KOHLCIIIUA CTPATCTHICCKOTI0O MapKCTUHTIA.

Tema 5. Cucrema MapkeTHHroBoii HH¢opmanuu. MeToanyeckne 0CHOBBI
IVIAHMPOBAHUS U OPTraHU3allMi MAPKeTHHIOBBIX MCC/IeI0BAHUI HA PeANPUATHHN
Ponp mabopmManuyu B MapKeTHHTe. DIEMEHTHI CUCTEMBl MapKETHHTOBOW WH(pOpMAanuu
(OyxranTepckas OTYETHOCTh, CTAaTHCTUYECKas OTYETHOCTh, AKThl PEBU3UH U MPOBEPOK,
HUCTOYHUKM  BHEIIHEW uH(pOpMaluu, MapKETUHIOBbIE  HCCIEIOBaHMUs), MX  Kparkas
xapaktepuctuka. WHpopManmonHoe obecrieueHne MapKeTHHTa C MCIOJb30BAaHUEM HOBBIX
TEXHOJIOT U M.
Knaccugukanus MapkeTHHTOBBIX HccieloBaHUN. MeToanyeckue OCHOBBI MJIaHUPOBAHUS
U OpraHu3allui MapKEeTUHIOBBIX MccienoBaHui. [loka3zaTeny KOHBIOHKTYpHI pbIHKA (TIOKa3aTeNln
JUI aHaJK3a CIpoca, MOoKa3aTenu JJs aHajdu3a MpeAiocKeHMs, MoKa3aTesd JJIs aHajlu3a IeH).
KonsblonkrypooOpasyromue  ¢axtopbl. CocraBieHue 0030pa  KOHBIOHKTYPBl M €ro
WCIOJIb30BAHME B IUIAHUPOBAHMM XO3SHCTBEHHOW JAEATENbHOCTH mpeanpustus. Otianuue
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUS OT KOHKYPEHTOCHOCOOHOCTH ToBapa. [loHsTHE O
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kputepun KOHKYPEHTOCIOCOOHOCTH TOBapa.
[lo3unmonupoBanue TOBapa Ha pblHKE. Ponb MNOTpeOUTENBCKUX CBOMCTB B  OIICHKE
KOHKYPEHTOCIIOCOOHOCTH ToBapa. [IpoBeneHe oleHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa.

Tema 6. CerMeHTHPOBaHME PbIHKA M BHIOOP LEJIEBOI0 CerMeHTA.

[loHsiTHE O CErMEHTUPOBAHUU pbIHKA. [IpUHIIUIIBI CErMEHTUPOBAHUS TOTPEOUTETHCKOTO
pbiHKa U pbiHKa npeanpusatuil. [loctpoenune "mepea" u "marpuubl" cermentauuu. Kpurepuu
0oTOOpa CErMEHTOB (JIOCTYITHOCTh CETMEHTA, CYIIECTBEHHOCTh CETMEHTa, MPUOBLILHOCTH
cermMeHTa, 3(PQPeKTUBHOCTH pabOTHl Ha BBHIOPAHHOM CETMEHTE, 3aIUIICHHOCTh BBIOPAHHOTO
CerMEHTa OT KOHKypeHIMH). PbIHOYHas HHIIA MpeanpusTHs. BapuaHThl oxBaTa ILIEJIE€BOrO
peiHKa, quddepeHMpoBaHHbI 1 He TuddepeHIInpOBaHHbBIN MAPKETHHT.

Tema 7. PazpaGoTka cTpaTeruu M TAKTUKHU NPeINPUATHSA
HeobxomuMocTh MIIaHUPOBaHUS JEATEIBHOCTH NPEANPUATHS B YCIOBHUSX pPBIHKA.
B3aumocBsa3p (QUHAHCOBBIX IUIAHOB U IIJIAHOB MApKETWHra Npeanpuatvs. Buusl miaHoB
MapkeTuHra. CTpareruueckoe MiaHMpoBaHUE B MapkeTuHre. PazpaboTka TaKTUKM MapKETHHTa
npennpusaTus. OnepatuBHOE (ONEepalOHHOE) TUIAHUPOBAHNUE B MApPKETHHTE.

Tema 8. ToBapHasi HOJIMTUKA NMPeANPUSITHS

MapkeTuHroBoe moHUMaHue ToBapa. lIpu3Haky KiaccuUKaIMU TOBApOB. YTAKOBKA U
MapKHpOBKa ToBapa. ToBapHbIN 3HAK U €r0 POJIb B MAPKETUHIE IPEATIPUATHSL.

JKusHeHHbI1 1UKI ToBapa. BiMsHME OTHENBPHOrO JTana >XU3HEHHONO LHMKIA Ha
(dhopMHpOBaHKE KOMIUIEKCAa MAPKETUHT -MHKC.

Pa3paboTka HOBOW MpPOAYKIIMH W 3allUTa HOBUHOK OT (ambcudukanuu. DaxTopsl,
BIUSIOILIUE Ha Mpoliecc pa3paboTku HOBoM mpoaykuuu. CTaguu pa3paboTKHU HOBOM MPOAYKIUH.
duHaHcHpoBaHKe pa3pabOTKK HOBOW MPOAYKIIMHU. YTIpaBICHHE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHI0Basi OJIMTHKA LEH

Knaccugukanus pakropos, BIMAIONIMX Ha IIEHOOOpa30BaHUE B MapKeTUHre. BiusHue
noTpeduTeneil Ha IEeHy NPOAYKUMH Hpeanpustus. B3aumocBssp 1eHa-crpoc. Ilpudnzel
BO3HUKHOBEHHMS DJIACTUYHOI'O U HENIACTUYHOTO crpoca. ['ocyaapcTBeHHOE pEryIupoBaHue LIEH.
OcHOBHBIE HOPMATUBHBIE JOKYMEHTHI, PETYIUPYIOLIHE [IeHO0Opa3oBaHue Ha npeanpusITuix POd.
BnusHue 3atpar nmo BBIIYCKY HpoAykKuuu Ha neHy. CraTeum 3aTpaT, BKJIIOYAaEMbIE B
ce0ecTOMMOCTh TOTOBOM mpoxykuuu. OmnpeneneHue TOukd Oe3yObITOUHOCTH. BnusHue
KOHKYPEHTOB Ha LIEHY IPOAYKLIUH IPEIIPUATHS.
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Otansl UIAHUPOBAHMA LIeH (TIOCTaBKa 3a/a4 IIEHOOOpa30BaHMs, OLIEHKA CIPOCa, pacyer
M3JIEPKEK, aHAIM3 IIeH U KaueCTBO TOBAapPOB KOHKYPEHTOB, BHIOOp METOJZa IIECHOOOpa30BaHUS,
YCTaHOBJICHHE OKOHYATEIIbHOM IIEHBI), HMX KpaTkas xapakrepuctuka. OcobOeHHOCTH
YCTaHOBJICHHS II€H HA TOBAPhI-HOBUHKHU.

Tema 10. ITosmmTHKa pacnpenejieHus NPOAYKIUH

[lonaTne o0 KaHaax pacnpeneneHus. YPOBHM KaHANOB pacmpeneicHus. Buubl
OpraHM3al[MOHHBIX CTPYKTYp KaHAaJOB pachpesesieHus (TpaJAuLMOHHBIA KaHall, BEpTUKaJIbHAs
MAapKETHHIOBasl CHCTE€Ma, TOpPU30HTaJIbHAs MAapKETUHIOBAas CUCTEMAa, MHOTOKaHAaJbHAas
MapKETUHTOBAs CUCTeMa). XapaKTepUCTUKA MPSIMOTO U KOCBEHHOTO COBITA.

OnToBble TOProBele MOCpeAHUKU. DYHKIMM ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepucTUKa ONepanuii Mo nepenpoiake, KOMUCCUOHHBIX ONEpallid, ar€HTCKUX OIEpalnii,
OpOKEpPCKHUX OTeparui.

Po3Hnunble TOproBele mocpenHukU. DyHKIMKM PO3HUUHOM ToproBiu. Knaccuduxarms
PO3HUYHOMN TOPrOBOM CETH.

Opranuzanys NpojAaXu ToBapa Ha Oupkax, spMapKax, ayKI[MOHAX, TOprax, ONTOBBIX
IIPOIOBOJILCTBEHHBIX PHIHKAX.

Tema 11. IToauTHKa NPOABHKEHHUS NPOAYKIMHU NPEINPUATHS

[lonsiTne o cpencTBax MapKETHHTOBBIX KOMMYHUKalUUWd. DYHKIMM MapKETUHTOBBIX
KOMMYHMKAIlMil 1O NpojaBIKeHUI0 ToBapa. Kiaccubukanus cpeAacTB MapKETHHTOBBIX
KOMMYHHMKAINH, UX KpaTKasi XapaKTepUCTHKA.

dopmupoBaHue  KOMIUIEKCa  CTUMYiIMpoBaHus. IlmaHupoBaHume  pekjiaMbl  Ha
npeanpustud. Pacuer Orompkera Ha peknamy. OneHka 3(QQGEKTUBHOCTH pPEKIaMbl M JAPYTHX
CPEICTB NPOJBHKCHHUS.
@®opMbl TEKYIIET0 KOHTPOJISI M IPOMEKYTOUYHOM aTTecTalluu:

B xonme peanmuzanuy JUCHMILIMHBI HCIHOJB3YIOTCS cleayomue (OopMbl M METOIbI
TEKYILEr0 KOHTPOJISl YCIIEBAEMOCTH 00YyJarOIIUXCS:

MeToabl TeKy1Iero

Ne n/m HaumenoBanue TeM (pa3aesioB)
KOHTPOJISA YCIIeBA€MOCTH

Ounas ¢popma

1 Brenenue. Pedepar
2 MapkeTuHroBas cpeja npeanpusTus Ompoc,
3 OYHKIMYM MapKETUHTa HA TIPEANPUATHH. Omnpoc, 'pynmnoBoe pemienue
Opranuzanus cny>kObl MApKETUHTA. CUTYaIIMOHHOW 3a/1a4u
4 YnpapiieHue MapKETHHTOBOM JeSITEIbHOCTHIO. Omnpoc, I'pynnoBoe perieHue
CUTYaIIMOHHOU 3a/1a4u
5 Cucrema MapKeTHHIOBOM HH(OPMALIUU. Ompoc, JlenoBast urpa

MeTtoanyeckue OCHOBBI IJIaHUPOBAHUA U
OpraHu3ali MapKETUHI'OBBIX HCCIeI0BaHUM Ha

NPEANPUATHH

6 CerMeHTHpOBaHME PbIHKA U BBIOOP 1IETIEBOTO Omnpoc, I'pynnoBoe pemenue
CErMEHTA. CUTYallMOHHOM 3aJaun

7 PazpaboTka cTpareruu U TaKTUKU MPEATPUITUS Omnpoc, I'pynnoBoe pemenue
CUTYallMOHHOH 3aJjaun

8 ToBapHas NOAUTHKA IPEANIPUATUS Omnpoc, I'pynnoBoe pemenue

CHTyaHHOHHOﬁ 3aga4uu




MapKeTI/IHFOBaSI IIOJIMTHKA IICH

Ormpoc, I'pynimoBoe petienue
CHUTYallHOHHOM 3aJ1auu

10 [Tonutuka pacnpeneneHus NpoayKUNUN Omnpoc, I'pynnoBoe petenue
CUTYallHOHHOM 3aJ1ayu
11 [Tonutuka npoaBrxeHus npoaykuuu npeanpusatus | Omnpoc, ['pynnoBoe pelienne
CUTYallMOHHOM 3as1auu, Tect
(UTOTOBBIIN)
3aounas ¢popma
1 Brenenue. Pedepar
2 MapkeTuHroBas cpejia npeanpusTus Omnpoc, Pedepar
3 @yHKIMN MApKETHHIa HA IPEANPUATHH. Pedepar, ['pynnosoe
Opraauzanus ciryObl MApKETHHTA. pelieHne CUTyalnoOHHON
3ajauu
4 YipaBineHue MapKeTHHIOBOM IE€ATEIBHOCTBIO. Pedepar
5 Cucrema MapKETUHTOBOM MH(POPMAIIUH. Pedepar, lenosas urpa
MeTtoanyeckre OCHOBBI TUTAHUPOBAHUS U
OpraHu3aIllii MapKETHHTOBBIX HCCIIEIOBAHNI HA
TIPS ATTPUATHI
6 CermeHTHpOBaHUE PHIHKA U BHIOOD 1IETIEBOTO Pedepar
CerMEeHTa.
7 Pa3paboTka cTpaTerus ¥ TAKTUKH MPEITPUATHS Pedepar, ['pynmoroe
pELICHNE CUTYAITMOHHOU
3a1auu
8 ToBapHas MOJUTHKA MPEITPUATHS Pedepar
9 MapkeTuHroBast MoJIUTHKA 1IEH Pedepar, ['pynmoroe
pelleHrne CUTYalMOHHON
3a1aun
10 [TonuThka pacnpeneneHus MpoayKIHHA Pedepar
11 [TonuTrKa MPOABIKEHUS TIPOYKIIUH TIPEATTPUSTUS Pedepar, TecT (MTOTOBBII)

IIpome:kyTouHasi aTTecTAlMsI MPOBOAUTCS - IK3aMeH B (popMe yCTHOro onpoca

OcHoBHas JInTeparypa:
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I'puropreB M. H. Mapketunr: yueOnuk.- M.: M31-Bo FOpaiit,2011

I'puropseB M. H. MapkeTunr: yueOHuK 115 npuki. 6akanaBpuara / Muxanin Hukomnaesuy
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Kotnep @. OcHoBbl MapkeTunra. Kparkuii kypc / ®@unun Kotnep; [mep. ¢ anri.]. — M.:13x.
Jlom "Bunbsimc", 2016
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