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Bb1.B./1B.11.2 «OcHoBbI PR fesiTeIbHOCTH B pernoOHATIBHOM YIIPABJICHUMD)
HauMeHo8anue OUCYUNIUH (MoOyisi)/npakmuku

ABTOp: cTapunii npenojaBatenb Kapenpsl KopnoparuBHoro ynpasienus Cmomnuna E.I'.

KaHJl. UCT. HAyK, TOLIEHT, JOLEHT Kadeapbl KopnopaTuBHOro ynpasieHus: JIpicenko I'.B.

Kon u HaumeHoBaHue HampaBJ/ieHusi noAroToBku, npodmuisi: 38.03.04 T'ocynapcTBeHHOE U
MYHUIIUTIIAIBHOE yIpaBieHne (ypoBeHb OaKaiaBpHar)

KBanudukanus (creneHpb) BINYCKHUKA: OakaiaBp

®opma o0yuyeHHsI: OUHAsI, 3a0YHAS

Jucnumnmaa B1.B.JIB.11.2 «OcHoBbl PR eSTENILHOCTH B PErMOHAIBHOM YIIPaBICHUH» O0ECIICUMBACT
OBJIAJICHUE CIEAYIOIIUMHU KOMIIETEHIIUAMU:

Kon HauMeHOBAHUE KOMIETEHIHH Kon HaunmenoBaHue yTana
KOMIIETEHIUH JTana OCBOECHHS OCBOEHHSI KOMIIETEHI[HH
KOMIIETeHI[HH
[1K-26 BnaseHue HaBbikamMu coopa, I1K-26.2.1.3 DopMHUPOBaHHE Y CTYACHTOB
00paboTKu MHPOPMAIUH 1 Hay4YHO — 0OOCHOBaHHOT'O
ydacTus B MH(GOPMATH3 LMY HPEACTABJICHUA O

KOMMyHI/IKaLU/IOHHI)IX
mporeccax B 00IIECTBE,
00y4eHHe CIeIHaIHCTOB HaBbIKAN
AHATUTHYECKON U
IIPaKTUYECKOU AESATEIbHOCTH
B cepe yrnpaBieHuUs
COIMAIbHBIMU OTHOIICHUSMH

JEATEIbHOCTH
COOTBETCTBYIOIIUX OPTaHOB
BJIACTH U OpraHU3aLuil

ATIK-3 Bianenue HaBbIKaMu AIIK-3.1.3 dopmupoBaHue CriocOOHOCTH
pa3paboTKu U peanu3aiu aHAJIM3UPOBAThH OOIIECTBEHHOE
PETHOHANBHBIX U MHEHHE PErHOHATBHOTO
MYHHIHIIAIBHBIX IPOrpaMM BO coo0b1recTBa

Bcex cepax 0OIIEeCTBEHHOTO
Ppa3BUTHS, IPUMEHEHUS
METOJ0B U TEXHOJIOTUI

yIpaBJieHUs OOLIECTBEHHBIMH
9KOHOMUYECKUMHU

OTHOLICHHSIMH M IPOLIECCaMH

B pe3yibTaTC OCBOCHUS JUCHUIINIMHBL Y CTYACHTOB JOJIKHBI OBITE C(bOpMI/IpOBaHBIZ

OT®/TD Koa srana
OCBOCHUS Pe3yabTaThl 00yueHUst
(npu HaTM4YKMU NpocTaHAAPTA)
KOMIIeTeHIINU

1.C6op uHbOpMAIHH B CBSI3H C Ha ypoBHe 3HaHuMii:
peanu3zanueiil GyHKIIMIA OPraHoB IlonsATHE M BUABI KOMMYHUKALUI, CTPYKTypa
rOCYIapCTBEHHOIO U nporecca KOMMYHHUKAIAN, TEOPUT
MYHHIHUIIAIEHOTO YIPABICHHUSL; KOMMYHHKAaTHBHOTO MPOIIECca, OCHOBBI U (JOPMBI
2.06paboTka MH(POPMALIMU B CBS3M C JIEIOBOT'0 OOIIEHHSI, CYOBEKTHI YIIPABICHUS
peanuzanueil QyHKIMN OpraHoB 00IIECTBEHHBIMHU OTHOIICHHUSIMH, CIIOCOOBI U
rOCYIapCTBEHHOIO U cpencTBa HH(POPMAMOHHOTO BO3/ICHCTBHA,
MYHULHUIAIBHOTO YIIPABIEHHS 00IIeCTBEHHOE MHEHHE, dTarbl ()OPMUPOBAHUS
3.Mudopmaruzanms esTenbHOCTH OOIIECTBEHHOTO MHEHHS
OpraHOB IOCYapCTBEHHOIO U Ha ypoBHe ymenwmii:
MYHHUIUTIAJIBHOTO YIPABICHHS; [K-26.2.1.3 Ionnepxanue npodeccnoHanTbHON KOMM yHUKAIINH,
4.TexHomorn4yeckoe ooecreyeHne WCIIONIb30BaHKE (JOpM JIETOBOTO OOIICHUS,
CITy’eOHOH e TeTbHOCTH BBISBJICHHE IIEIEBON ayAUTOPHH YIIPABIICHUS
CICLHAIINCTOB (II0 KAaTerOpUsM U OOIIECTBEHHBIMU OTHOIIICHUSIMH, UCTIOIb30BaHUE




TpyIIIaM JODKHOCTEH
MYHHUIUTIAJIBHON CITYKOBI);
5.00ecrieueHne BeeHUS
JIeTIONPON3BOJICTBA U
JOKyMEHT0000pOTa B OpraHax
rocyapCTBEHHON BJIACTH
Poccuiickoii ®eneparuy, opraHax
TOCYJapCTBEHHOM BIIACTU CYOhEKTOB
Poccuiickoit ®eneparyn; opraHax
MECTHOT'O CaMOYIPaBIICHHUS,
TOCYIapCTBEHHBIX U
MYHHUIUIATBHBIX MPEANPUATHSIX U
YUPEKICHUSIX, TOTUTHYECKUX
HapTHUsIX, OOMIECTBEHHO-
MOJINTHYECKUX, HEKOMMEPYECKHX U
KOMMEPYECKHX OpraHu3alusX.
(ITporokon dopcaiit-ceccuu Nel ot
30.09.2016 1.)

CTparteruit u mpuemMoB (GOPMUPOBAHHS
00IIECTBEHHOI'0 MHEHHS

Ha ypoBHE HaBBIKOB:
Brnanenue nmpuéMamMu U TEXHOIOTUSMHE ITyOTHIHBIX
KOMM YHHUKAITUH,
HaBBIKAMH Pa0OOTHI ¢ HHGOPMAIIHOHHO-

KOMM YHUKAIIHOHHBIMH TEXHOJIOT HISIMH,
KOMMYHHKATHBHBIMU HaBBIKAMU, OCHOBHBIMHU
TEXHOJIOTUSIMH (DOPMUPOBAHUS U POIABIKCHHUS
UMUJKA TOCYAAPCTBCHHOW U MYHHIIUTIAIEHON
CITY>KOBI, 0a30BBIMU TEXHOJIOTHSIME (DOPMHUPOBAHUS
00IIIECTBEHHOr0 MHEHUS

pa3paboTKa COnUaIbHO
OPHUEHTUPOBAHHBIX MEP
PEryIUPYIOIEro BO3ICHCTBHSI Ha
00II1eCTBEHHBIE OTHOIIEHMS 1
MPOILECCHI COLMATTBHO-
HKOHOMHUYECKOTO Pa3BUTHS;

OpraHu3anys ACsTeIbHOCTH OPTraHoB
roCyapCTBEHHOMU BJIACTH
Poccuiickoii @enepanuu, opraHoB
rocyJapCcTBEHHON BIIACTH CYyObEKTOB
Poccuiickoit @enepanuu, OpraHoB
MECTHOT'O CaMOYTIpaBJICHNUS,
rOCYZIapCTBEHHBIX U
MYHHULIUIAIBHBIX NPEANPUITHN U
YUPEXKIECHUM, TOJIMTUIECKUX NTAPTUH,
00IIECTBEHHO-TIOIUTUIECKHUX,
KOMMEpPYECKUX U HEKOMMEPUYECKUX
OpraHH3aLuii;

cOop u 00paboTka nHpOpMAaIHH B
CBSI3M C peanu3anueil GpyHKIui
OpraHOB TOCYIaPCTBEHHOTO H
MYHHULHAIBHOTO YIIPABICHHSI.

(ITporoxkomn ¢opcaiit-ceccuu Nel ot
30.09.2016 r.)

JAIIK-3.1.2

Ha yposue 3HaHwmii:
PR-nesATenbHOCTD: CYIIHOCTh U OCHOBHBIC MTOHSATHSL.
O®ynkiuu PR kak conyanbHOro MHCTUTYTA.
CyOBeKTsl yIpaBieHHs KOMMyHUKausaMu. PR-
OTJieJl: OCHOBHBIE HanpasieHus: PR-nedarensHocTy n
nepcoHall. LleneBble rpyniibl: NOHATHE, TUIIOIOTUS

Ha ypoBHe ymeHuii:

Hanucanue rnpecc-penunsoB, onpeeneHne LeNeBbIX
TPYII ¥ UX UHTEPECOB, COCTABJIEHUS aHKET U
pEKIaMHBIX OYKJIETOB, OpraHU3aLys COLUAIbHBIX
IPOEKTOB

Ha ypoBHE HaBBIKOB:
Bnaners HaBbIKaMM OpraHU3aLy MEPOIIPUATHIL B
pamkax PR-gesrensHoCTH




ILnan kypca:

ConepxxaHue ¥ CTPYKTYpa AUCHUNIMHBI (MOIYJIs)
CTpyKTYypa IHCHUILIMHBI (MOYJIs1)

O0bemM JUCHMILIMHBI (MOAYJIfA), Yac. ®opma
KonTakTHas padora TeKymero
H o0y4Jaromuxcs ¢ ONTPOI
Ne /i aAauMCHOBaHHE TEM yYcreBaeMocCT
(pa3aesioB) Bcero npenoaasare/iem CP u,
10 BUAaM YYeOHBIX 3aHATHI POMEKyTOU
HOHU
Ja JP n3 KCP arrecTalnuu
Ounasn hopma odyuenusn
7 cemecTp
OcHOBBI yHpaBJICHUS O P
00IIIeCTBEHHBIMH
Tema 1 OTHOILIECHHUAMU B PETHOHE: 10 2 - 2 4
coJiepKaHue OCHOBHBIX
MOHSTHH, (QYHKIIHH.
TexHoornueckue O3, P
Tema 2 CyOBEKTHI ynpasienust | 10 2 - 2 4
KOMMYHHUKAIHSIMU
Yupasnerune 0,13
Tena 3 KOMMYHUKAIIMSIMHU 12 4 ) 5 4
CoJIepKaHue OCHOBHBIX
TIOHSTHM
Tema 4 OO1iecTBEHHOE MHEHHE KaK O.P, U3
00BEKT VIIpaBJICHUS 12 2 ) 2 4
00IIIeCTBEHHBIMA
OTHOUIECHUSIMHU
Tema 5 KoprmopaTuBHBIH ~ WMHIDK: o,T
OCHOBHEIE Hanpasienus | 14 2 - 2 6
KOHCTPYHPOBaHHS
Tema 6 COOBITHITHBIN MEHEIKMEHT OP 3
12 4 - 2 6
Tema 7 KommyHukanmoHHbIE O, P 13
KaHaJIbI: obmee U 12 2 - 2 4
oco0eHHoe
Tema 8 OCHOBHBIC ~ HAamNpaBIICHUS O T /U
yIpaBIeHUS
00IIIeCTBEHHBIMU 14 2 2 2 4
OTHOIIIEHUSMH B PETHOHE.
[IpomexxyToduHas arTecTanus 3ader
Bcero: 72 20 - 16 36
3aounan popma odyuenusn
8 cemectp
OcHOBBI YIIPaBICHUS O P
00IIIeCTBEHHBIMU
Tema 1 OTHOIIIEHUSIMH B DPErHOHE: 11 2 - 9
CoJIepKaHuE OCHOBHBIX
MOHATHH, (QYHKIHH.
TexHomornueckue 0,u3, P
Tema 2 CyOBEKTHI yIpaBIEHUS 11 2 - 9
KOMMYHUKAIHSIMA
Tema 3 Ynpasnenue 11 2 ) 9 O3
KOMMYHUKAIIHSIMHA




O0bemM JUCHMILIMHBI (MOAYJISA), Yac. ®opma
KonrakTHas pa6ora TeKymero
" 00yJarommxcs ¢ KOHTPOIH
N‘.’ lI/II AuMCHOBaAHUE TEM ycrneBaeMocCT
(pa3neioB) Bcero npenopasareIeM CP u,
10 BUJIAM YUeOHBbIX 3aHATHI NPOMEKYTOoH
HOHU
Ja JP n3 KCP arrecTalnuu
CoJIepyKaHUE OCHOBHEBIX
MOHSITHH
Tema 4 OO01ecTBEHHOE MHEHHE KaK O,P, U3
00BEeKT yIIpaBJICHHS 11 ) 5 9
00I1IECTBEHHBIMH
OTHOIIEHUSIMH
Tema 5 KopnopatuBHbIif ~ UMHIK: oT
OCHOBHBIC HaINpaBJICHHsI 11 - 2 9
KOHCTPYHPOBAHHUS
Tema 6 CoOBITUITHBIA MEHEIKMEHT OP, 13
11 - 2 9
Tema 7 KoMMyHHKanmoOHHBIE O, P U3
KaHaJIbL: obiiee  u 11 - 2 9
ocobeHHoe
Tema 8 OcCHOBHBIE  HampaBIlCHUS O, T /U
yIpaBJICHUS
00II1eCTBEHHBIMHA 9 9
OTHOITICHUSIMHU B PETHOHE.
[TpoMexxyTouHast aTTecTarus 3a4eT
Bcero: 72 6 - 8 54 4
Ipumeuanue: 5 — @opmvl mexkyweeo Koumpoas ycnesaemocmu: onpoc (0O),

mecmuposanue (T), unousuoyanvuvie 3a0anus (M3), pegpepam (P), oenosas uepa (M) u op.

Conep:xaHue TUCHUTIHHBI (MOYJIfA)

Tema 1. YnpaBieHHe KOMMYHUKAIUAMH B OPraHU3AlUM: COJePKaHNE OCHOBHBIX
MOHSATH

[londaTe KOMMYyHMKanus Kak OCHOBHOIO  COLMAaJbHOIO  Ipoliecca,  AaHAIIN3
MH(OPMALIMOHHOTO, UHTEPAKTUBHOTO U MEPLUENTUBHOTO aCIIEKTOB KOMMYHUKAIIUH.

Tepmun «uHpOpMaIms», CyIIHOCTh MoHATHS, TpakToBka H.Bunepa, K.Illewnona, H.
Jlymana. 3Hak kak Hocutenb uHpopmaruu. Tpu Tuma 3nHakoB mo Y. Ilupcy (MkoHuyeckue,
WHJICKCHBIE, CUMBOJIMYECKHE) U WX HCIIOJIb30BaHHE B KOMMYHUKATUBHOU MpakThke. CUMBOJ B
CHUCTeME COIMalbHBIX HHTepakuuid. J[Be ¢opmbl 3Hauenus no P. bapty (meHorauus u
KOHHOTAIIMA) ¥ UX POJIb B KOMMYHHKAaTUBHOM B3aUMOJICHCTBUU

Crennrka KOMMYHHKAIMHU B AETOBOM OpraHU3aIiy.

Tema 2. Moaenu KOMMYHHKATHBHOI'O IIPOLeCCa: OCHOBHBIE DJIEMEHTHI Iponecca.

bapseprl O6paTHas cBs3b. JeOpuduHr.

Konnenuust I'.Jlaccysmia:  KOMMYHUKAaTOp — COOOLIEHME — KaHaJl — ayAuTOpUs —
spdexTuBHOCT. JlocTonHCTBa M HexocTaTku KoHuenuuu .Mogens Il.JIazepcdensaa. [lonstue
«maep MHEHMs». Kolpl B KOMMYHUKAallMM Kak IpaBWJIa OpPraHM3alli¥ 3HAKOB U PETYIATOPHI
noseaeHud. CouumanbHble Koapl. KomupoBanue — nexkogupoBaHue. y Mojenb KOMMYyHHKallMH
K.IllenHoHa.

[Tonsitue o6paTHO# cBs3H. [leOpruUHT Kak TEXHOJIOTUs OpraHu3auu 0OpaTHON CBS3H.

Tema 3. KOMMyHI/IKaIII/Iﬂ KaK Ipoumecc: OCHOBHBIC 3Talbl. He.]'ll/l N TEXHOJOTHM
KOMMYHHUKAaIIUU



Kommynukanus kak mnpouecc. Konrakt. B3aumopnencrBue, B3aMMOOTHOUIEHUS,
OTHOIIEHUA. BUbI KOHTAKTOB: MPOCTPAHCTBEHHBIN, ICUXUYECKUI U COUMATIbHBIA KOHTAKT.

B3aumopelictBue: ocHOBHbIE 3Tanbl. [[OArOTOBUTENBHBIM 3Tall, 3Tall yCTAHOBJIEHUS
KOHTaKTa, JTall B3aUMHOM OpHUEHTAlUMW 3Tall apryMEHTAalWW W TPHUHATUA PEIIECHUH, 3Tall
3aBEpIICHUS]  B3aUMOJCHCTBUA. KOMMYHHMKaTMBHOE  B3aUMOJICWCTBUE -  MIPEANOCHUIKA
BO3HUKHOBEHHS UJICHTUYHOCTH.

Tema 4. Bep6ajibHasi 1 HeBepOaJIbHA KOMMYHHMKAIUS.

Kanan kommynukanuu. OcoO0eHHOCTH HeBepOATbHONH KOMMYHUKAIHH

SA3bik. PeueBas kommyHukanus. @DOyHKIMM s3bIKa U peud. PedeBas neATENBHOCTS.
pedyeBoe JACHCTBUE: pedeBas CUTYyalMsi, MOTHB. OTambl PEYEBOTO ACHCTBUA. THIBI peueBOr
KOMMYHHKaIMU. Busbl peueBoi JesaTeNbHOCTH.

Tema 5. BHyTpHopranusauuoHHble KOMMYHHMKAUUH. JlosiibHOCTDL "
KOPNOpaTUBHASA HACHTHYHOCTH

[lonsatue «BHYTpUGUPMEHHbIE KOMMYHUKAIIMHM». THUIOJOTHS BHYTPUGUPMEHHBIX
KOMMyHUKanuid. HemocpencTtBeHHas W omocpenoBaHHas KOMMyHUKauus. [loHsTHe, OCHOBHBIE
OTJIMYUTEIbHBIE OCOOCHHOCTH. MEXKIMYHOCTHAs M MaccoBas KOMMyHHKanus. DopmaibHas,
HeopMaTbHass KOMMYHHUKAIUS B OpraHu3anui. MeTo sl ucciaeoBaHusl IETOBBIX KOMMYHHUKAITAN
opranu3amui. MeTonbl aHajlu3a COCTOSHHUS BHYTPUOPraHMW3AlMOHHBIX KOMMYHHUKAIUH.
JlosnpHOCTP W KOpIOpaTUBHAs HWJEHTHUYHOCTh KaK pe3yJbTaT BHYTPUOPraHU3AIMOHHBIX
kommyHukarui. [loustus, conepxanue, GyHkuu. Daxktopsl GOPMUPOBAHHUS JIOSITHHOCTH.

Tema 6. Opranuzanusi B3aUMOAEHCTBUSI C BHEIIHMMH UeJeBbIMM TpPyNIaMu
(creiikxoumepamu). /loBepue Kak 0CHOBA MAPTHEPCKUX OTHOIIEHMA.

[TonsiTue 3amHTEpecOBaHHBIE JMIA, CTEUKXOJAEpbl. OCHOBHBIE THIIBI CTEUKXOJIIEPOB:
MOTpeOUTENN, MECTHOE COOOLIECTBO, IMOCTABIIMKM M TMAapTHEPHl, MHBECTOPHI W aKIIMOHEPHI,
Oprasbl BJIACTH U yIpaBieHUs. TeXHOJIOTHH H3y4YEHHS CTEHXO0JIePOB, METOABI U (POPMBI pabOTHI
¢ ueneBbiMH rpymnaMud. CyObekTbl ¢puHaHCOBOro mojs. OyHKIMM U 3a/a4d CIEUAINCTa 110
OpraHM3alii B3aUMOJICHCTBUSA C CyObekTamu (QuHaHCOBOrO mojs. DopMmbl U TEXHOJIOTHUU
OpraHM3allii  B3aUMOJICHCTBUSL C CcyObeKTamMH (PUHAHCOBOrO  TMOJIS:  MPEAOCTaBJICHUE
MH(OPMALIMOHHBIX MaTEepUaJIOB, OpraHu3alys M NpoBeAcHHE MeponpusaThii OpraHuzanus u
MIPOBEJICHUE T0JI0BOT0 COOpaHusl, IOArOTOBKA T'OJ0BOTO OTYETA.

Tema 7. Kondurypauuss opraHM3anmoHHbIX KOMMYHUKanuii. CeTeBoil NMPUHLMII
opraHmu3annu B3aumojeiicreusi. HeTBOPKUHI U Kpay/JACOPCHHT.

[Tonsitue cetu: paznuunsie TpaktoBkH (I1. Bypan€, P. [Tatnam, M.Kactenbc). OcHOBHBIE
TUTIOJIOTUU u CBOICTBA CeTH. CusibHbIe u ciabbie COLIMAJIbHbBIE CeTH.
l'opusoHTanpHble/BEpTUKATBHBIE  CETH,  peajbHbIC/BUPTYyalbHbIE.  XapaKTEpPUCTUKA  CETH.
OYHKIMOHATBHOCTh COIUANBHON ceTu: (OPMUPOBAHHE OOIIHOCTH, MPHUHITHE/HENPUHATHE
OTHOIIIEHUH, CEJIEKIMs OTHOLIEHNI, TOCTUKEHHUE COTTIacusl, UHBECTUPOBAHUE OTHOILIEHUH.

HerBopkuHr: nonstue u texHonorusa. KpayJacopcuHr: MOHATHE U TEXHOJIOTUU. AHAIN3
YCHELHBIX KPayACOPCUHTOBBIX IPOEKTOB.

Tema 8. ®opMblI 1€710B0Ii KOMMYHUKAIUA

cDOpMLI JIEIIOBOM KOMMYHUKAIUU : OpraHu3aluvsad U IMPOBCACHHUC IOCIIOBOI0 COBCHIAHUA,
NEpCroBOPLI: CYIHOCTH U THUIIOJIOTHUA, MOACIIN U TCXHOJIOT'MH IICPETOBOPHOTI'O IIpoLeccCa.



Opranusanus ¥ IOpoBEIEHHUE OEIOBOro cosellaHud. IIoHATHE «aeI0BOE COBELIAHHEY,
KJIaccu(uKanus JeNoBbIX coBenlaHni. MYHKIMU JETOBOrO COBEMIAHHs. JTarbl MOATOTOBKH,
IIPOBEICHUS U peAIU3aluU PEILICHUN EJI0BOIO COBELAHU.

IIeperoBopsl: CyIIHOCTh W THUIIOJIOTHUS, MOJEIN U TEXHOJIOTMU IEPErOBOPHOIO IIpolecca
[ToHsiTHE «TIEPETOBOPHI). OTIMYUTEIbHBIE CBOWCTBA MEPErOBOPOB O COTPYAHUYECTBA U OOPHOBI.
[IpyHIHAIIBI ¥ TPAKTUYECKHUE ITPUEMBI ITEpEroBopoB. Tursl neperoBopos. OyHKIUN NIEPETOBOPOB.
Mopnenu neperoBopoB.lleperoBopubsie ctunu. Crpareruu BefeHHs IeperoBopoB. IIpoGiiemsl
BEJICHHUS [1IEPErOBOPOB.

@®opMBbI TeKyLIEro KOHTPOJIS M IPOMEKYTOYHOM aTTecTallMu:
dopma MpOMEKyTOUHON aTTECTAIIH B COOTBETCTBHH C YU€OHBIM TJIAHOM — 3a4eT.

OcHoBHas JiuTepaTypa

1.T'opGatoBa H. B.  Opranuzanus paboTbl oTIena HO CBA3SIM C OOIIECTBEHHOCTBIO:
yae6.nmocoowme . CII6.: M3n-so C3U PAHXuI'C, 2012- 112 c.

2.Bemerxanun, [[.A. Teopus u mnpaktuka PR. [Dnekrponssiii pecypc] : VYueOHBIC
nmocooust — DnekTpon.jan.— M.:®JIMHTA, 2014. — 371 c.

3.UymukoB A.H. Pexnama u cBsizu ¢ oOmiecTBeHHOCTRIO. MUk, penyramnms, OpeH.
[DmexTpoHHEIH pecypc]: yaeoHoe mocobue M.: Acnekt Ilpecc, 2012.— 159 c.



	Барьеры Обратная связь. Дебрифинг.
	Язык. Речевая коммуникация. Функции языка и речи. Речевая деятельность. речевое действие: речевая ситуация, мотив. Этапы речевого действия. Типы речевой коммуникации. Виды речевой деятельности.
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