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1. IlepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHS MO JUCHHUILINHE , COOTHECEHHBIX
¢ IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS MPOTPaMMBbI

1.1. Jucuumniuza b1.5.22

«JlenoBble KOMMYHHKAIMK» 00ECIIEYMBACT OBJIAJICHHUE CJICIYOIIMMHU

KOMIICTCHIIUSIMMU .
Kon HaunMeHoBaHue KOMIIETEHIIMH Kopn HauMeHoBaHue 3Tana 0CBOEHHUA
KOMIEeTeHIHH JTana 0CBOEHH KOMINeEeTEeHI T
KOMIETeHIHU
OIIK-4 CnocoOHOCTh OCYIECTBIIATH JIEI0BOE OOIEHUE U OIIK-4.2.1 CrocoOHOCTh OCYILECTBIATh
Ty ONMUYHBIC BRICTYIUICHHUS, BECTH IIEPETOBOPEI, JIEIIOBOE OOIIEHHE U ITyOJIMIHBIC
COBCII[AHUS, OCYIICCTBIIATH JCIOBYIO IIEPEIMUCKY BBICTYILICHHS, BECTH TIEPETOBOPEI,
U TIO/IJICPKUBATH JJICKTPOHHBIC KOMMYHUKAIIHH COBCII[AaHHUS, OCYIICCTBIATh
JICTIOBYIO TIEPEIHCKY U
MTOIJIEPKUBATH DJICKTPOHHBIC
KOMMyHI/IKaI_II/II/I
YK-3 CrocoOHOCTB BeCTH ce0sI B COOTBETCTBHH C YK-3.1.2. CriocoOGHOCTE BECTH ce0s B
TpeOOBaHUSAMH POJIEBON MO3UIMH B KOMaHTHOM COOTBETCTBHUH C TPEOOBAHUSIMHU
pabore POJIEBO¥ MMO3HUIIMY B KOMaHIHOK
pabore
YK-4 CnocobHoCTh OCYILECTBIIATh JICJIOBYIO YK-4.3.1 PazButne hyHKUMOHATBHOM

KOMMYHHUKAIIMIO B yCTHOH 1 MHCBbMEHHOH (hopmax
Ha roCyIapCTBEHHOM (bIX) U HHOCTPAHHOM (BIX)
sI3BIKE (aX).

KOMIETCHIIMH (YMEHHE
UCIIOJIb30BaTh BBICKA3bIBAHUS JJISI
BBITIOJTHEHHS PA3JIMYHBIX
KOMMYHHUKATHBHBIX (DYHKITHH);
(bopMHUpOBaHHE KOMIICTCHLIHH
CXEMaTHYECKOr0 IIOCTPOCHUS PeUr
(YMeHHe MOCIIeJ0BaTeIbHO CTPOUTh
BBICKa3bIBaHHE B COOTBETCTBUU C

MOJIEIISIMU COLIUAIbHOTO
B3aMMOJIEHICTBHS); CIIOCOOHOCTH
OCYILLECTBIISITh JICTIOBYIO
KOMMYHHMKAIUIO B YCTHOU U
MUCbMEHHOM popmax Ha
rOCyJIapCTBEHHOM (BIX) U
HHOCTPAaHHOM (BIX) SI3BIKE (ax)

1.2.B pe3ynbTaTe OCBOCHUS JUCIUILIMHBI Y CTYAEHTOB JAOJKHBI ObITh CHOPMHUPOBAHBI:

OT®/T® Pe3yabTaThl 00yueHus1
Kon 3rana ocBoenus
(npu HAJIMYHUHU
KOMIIeTeHI[ UM
npodcrangapra)
Ha ypoBHe 3HaHuit:
pa3paboTKa 1 BHEAPCHHE OIIK-4.2.1 CopepxaHre OCHOBHBIX HOPMAaTHUBHBIX aKTOB;

3(h(HEKTUBHBIX TEXHOJIOTHI
JISIIOBOTO OOIICHHS U

My OJIMYHBIX BBICTYIUICHUH
B COOTBETCTBYIOIIEH chepe
npodeccnoHamTbHOMI
JIESITEIbHOCTH;

CO3/IaHHEe YCIOBHH JIJIs
MPOBE/ICHUS IEPETOBOPOB H
COBEIIAHUHN B paMKax

pa3paboTka, cocTaBieHne, 0pOpMIICHHE JOKYMEHTAIIVH,
HCTIOJIB3YEMOU B YIIPABICHYCCKHX JCSTSILHOCTH.

Ha ypoBHe ymeHuit:

Ilo ocy1ecTBIEHNIO 3aIMThI IEPCOHANA U HACEIECHUS OT
BO3MOJKHBIX MTOCTICICTBHH aBapuii, KaTacTpod,
CTUXUUHBIX O€IICTBUI; CIOCOOHOCTH K (POPMUPOBAHUIO,
MOJIIEP>KaHUIO U UCTIONB30BaHUIO KOHCTPYKTHBHBIX
001 PU3NIECKUX U COLMATBHO-TICHX0JIOTHYECKHX
pecypcoB, HEOOXOJUMBIX IS 3I0POBOT0 00pa3a )KU3HH.




MpeIMETHOM 00J1aCTH
npodeccnoHaTLHOM
JICSITETTbHOCTH;
OCYILIECTBIICHHUE JIETIOBOM
MEPEIICKH U JICKTPOHHBIX
KOMMYHHKAIIMA Ha OCHOBE
JIEACTBYIOIINX
TOCyNapCTBEHHBIX U
KOPITOPATHBHBIX
CTaHJApTOB, B TOM YHCIIC C
HCTIOJIb30BaHUEM
KOMIIBFOTEPHBIX
WHQOPMALMOHHBIX CHCTEM.
(Pe3ynbraTs ¢opcaiir-
aHanmu3a, yTB. IMPOTOKOJIOM
Kagenpsl
rOCyAapCTBEHHOTO
YIpaBICHUS 51
nonutosiorun  Nel oT
30.08.2016 1.).

Ha ypoBHe ymenwmii:

Pa3zpabotkwu, cocraBienus, opopmireHus
YIPaBJICHYECKOH JJOKYMEHTAIUH, UCTIONB3YeMOH B chepe
obecrieyeHUs: 0€30IIACHOCTH JKU3HECIATEIIEHOCTH;
MIPUHATHUS YIACTHs B TUIAHUPOBAHUU MEPOIIPHUATHH 110
3alIUTe MPOU3BOICTBEHHOTO MEPCOHANA U HACEICHHS
rpu UC u mpu HEOOXOAMMOCTH MPUHATHE YIACTHS B
MPOBEJICHUH CIIACATENbHBIX U JPYTHX HEOTIOKHBIX
pabot mpu nukBuaamu nocuenacteuii UC.

YK-3.1.2.

Ha ypoBHe 3HaHwmii: [lenoBbie KOMMYHUKAIINH,
KOMMYHHUKAIIMOHHBIH IpoIecc, MSKIMIHOCTHAS U
MaccoBasi KOMMYHHKaIHs, Oapbepbl, 00paTHas CBsI3b,
neOpuduHT, HeMOCPEACTBEHHASI U OMOCPEIOBAHHAS
KOMMYHHUKAITHSL.

Ha ypoBue ymenwuit: KommyHukaTuBHOE
B3aUMOJICHCTBUE,KOHTAKT. JOSJIBHOCTh U KOPIIOPATUBHAS
UJACHTUYHOCTh, B3aUMOOTHOIIICHHU S, OTHOIICHUS. BUIbI
KOHTAKTOB: IPOCTPAHCTBEHHBIN, ICUXUUECKUN U
COIMAJIbHBIM KOHTAKT.

Ha ypoBHe HaBbIKOB: Crieruduka KOMMYHHUKAITIH B
JIeNToBOH opranmu3anuy [IpoBeneHne COBEaHus:.
MEPErOBOPHBIC CTHIIA U CTPATETUH BEICHUS
MePEeroBOPOB, KOMMYHHKATHBHBIC KOMITCTCHIINN
MeHeDKepa

YK-4.3.1

Ha ypoBHe 3HaHuii:

S13bIKOBOM JIEKCMUECKUI MaTepual.

S13b1KOBOM rpaMMaTHYECKUI MaTepual.

SI3BIKOBBIE CPECTBA U NIPABHJIA PEYEBOTO U HEPEUEBOTO
TIOBEJICHUS B COOTBETCTBHHU CO CHepoil 0OIIeHUS U
COIMAaJIbHBIM CTaTycoM mapTHepa. OcoOeHHOCTH U
KyJIBTYpa OIPEIEIICHHOTO SI3bIKOBOTO COOOIIECTBa.
JlenoBble KOMMYHHKAIMN, KOMMYHHUKAIIHOHHBIH
npotecc, BepOaiibHasi 1 HeBepOalibHas KOMMYHHKAIIHSL,
MEXJIMYHOCTHAS ¥ MaccoBasi KOMMYHHUKAIUS, Oapbephl,
oOpartHast CBA3b, AEOpUGUHT

Ha ypoBHe ymeHuit:

Bectn KOMOMHUPOBaHHBIN AUATIOT, BKITIOYAIOIIHIA
3JIEMEHTHI pa3HbIX TUIIOB AUAIOroB. BHUMAaTEIbHO
BOCIIPHHHUMATH MIPEOCTABIIEMYIO HHPOPMAITHIO.
OCyIIECTBIISITh MEXKITMYHOCTHOE M MEXKKYJIBTYPHOE
oOmieHne ¢ MpUMEHEHHEM 3HaHUH O HAI[MOHATIBHO-
KYJIBTYPHBIX OCOOCHHOCTSX CBOEH CTPaHbI U
CTPaHBI/CTpaH U3y4aeMOTO SI3bIKa, MMOJTYYCHHBIX Ha
YpOKax HHOCTPAHHOTO SI3bIKa HHPOPMAITHIO TIO
uccneayemoit remaruke. KoMMmyHukaTuBHOE
B3aMMO/ICHCTBHE, OCHOBHBIE HaIllpaBiICHUS
KOMMYHMKAIIUH B OPraHU3aLUH, pedyeBas
KOMMYHUKAIWs. ()YHKIIUU SI3bIKA U PEYH, pedeBast
JIeATEeNIbHOCTh, PEUEBOE JEHCTBHE. CTPATEr MU BEICHUS
TIEPErOBOPOB




Ha ypoBHE HaBBIKOB:

[Tonp30BaThCst HOBBIMU MH(OPMAIIIOHHBIMHU
TEXHOJIOTHSIMU. BBISBIATH akTyanbHble IPOOJIEMBI, B
KOTOPBIX aBTOPHI BEIPAXKAIOT CBOIO OCOOYIO IO3HIUIO
WM TOYKY 3peHUs. | 0TOBUTH
nH}opMannoHHbIe/aHauTHIecKue 0030psl. [IpoBenenue
COBEIaHMSA: OT PETHCTPAMU YIaCTHHKOB 10 IPOTOKOJIA
COBEIIAHNUS, . IEPErOBOPHBIE CTIIIU U CTPAaTETUH BeICHUS
NePEeroBOpOB, KOMMYHHUKATHBHbIE KOMIIETCHIIUU
MeHeIKepa




2. O0neM U MeCTO TUCHHUILIMHBI
B CTPYKTYype 00pa3oBaTeibHOM NPOrpaMmbl

VYuebnas nuctumanaa b1.5.22 «JlenoBbie koMMyHHKaMmn» BXoauT B biok 1 «ba3oBas
4acTh» y4eOHOro 1uiana.. B cooTBercTBuu ¢ Y4eOHBIM IJIaHOM, MO OYHOH (opme OOydeHHS
JTUCITUTIIINHA ocBanBaeTcs B 3 cemectpe. [1o 3aouHoi hopme 00ydeHUST TUCIIUTUIMHA OCBAUBACTCS
Ha 4 Kypce, o0mas TPyI0EeMKOCTh JUCIHMIUIMHBI B 3a4€THBIX eauHuIax cocrasiser 3 3E (108
4acoB).

OcBoeHMe TUCHUIUIHHBI OMTUPAETCs] HA MUHUMAJIBHO HEOOXOIUMBIN 00beM TeOPEeTUIECKIX
3HaHUIl B 00JaCTM B 00JACTH COLIMOJIOTHH, IICUXOJIOTHH, TOCYAAPCTBEHHOTO YIPABJICHUS,
JOKYMEHTOBE/ICHUS, a TakKe Ha MPUOOpPETeHHblE paHee YMEHHUS M HaBbIKU B cdepe
roCy/JapCTBEHHOI'O M MYHULUIAIBHOIO YIPABICHUS, 3KOHOMUYECKOW TEOpUHU, COLMOJIOTHU
OpraHu3aliy, YIPABICHHUS YEJIOBEUECKMMHU pecypcaMH. 3HAHUS M HABBIKHM, I10JIy4aemble
CTYACHTAaMH B pE3yJibTaTe W3YYEHHUS JUCHMIUIMHBI, HEOOXOAMMBI i paboOThl C
OpTraHU3aIMOHHBIMU CTPYKTYpaMH, IEPCOHATIOM, TIOMOXET MOBBICUTH 3P (PEKTUBHOCTH paOOTHI.

VYuebnas nucuuminuHa b1.5.22 «/lenoBele KOMMYHUKALUU pealn3yeTcs Mocie U3yueHus:
b1.b.16 be3zonmacHocts xku3HenestenbHocTH, bl.b.11  OcHOBB rocynapcTBEHHOro u
MyHUIMNaneHOro ynpasnenus, b1.b.6 Conuonorus, b.1. b.3 NUHocTpaHHbIii A3bIK.

[To ounoii (opme 0OyYECHHS KOJIMYECTBO aKaJEMHYCCKMX YacCOB, BBIJCICHHBIX Ha
KOHTaKkTHYI0 paboTy c mpernoaaBareneMm (MO BuJaM YyueOHBIX 3aHATUH) — 54 yaca u Ha
CaMOCTOSITENbHYIO paboTy oOyuaronuxcs — 54 yaca.

ITo 3aounoit (hopme 0OyueHHs] KOJIMYECTBO aKaJeMHUYECKHUX 4YacoB, BBIJCIECHHBIX Ha
KOHTAaKTHYIO0 paboTy c mpernojaBareneM (Mo BujaM Y4eOHBIX 3aHATHI) — 12 yacoB, Ha
CaMOCTOSITENIbHYIO paboTy oOy4arouuxcs — 92 yacoB, Ha KOHTPOJIb — 4 Yaca.

dopma NpoMeKyTOUHON aTTECTALlUK B COOTBETCTBUU C Y UEOHBIM IJIAHOM — 3a4eT.



3. ConepkaHue M CTPYKTYPA JTMCIHUIIIHHBI

O6beM qucHUNIMHBI (MOAYJIsA), Yac. ®opma
KoHTakTHas padora lf:{};m:;g
Ne /i HaumeHnoBanue TeM 00yyaromuXxcs ¢ ycnenapeMocT
(pa3neios) Bcero npenoaasare/iem CP n,
10 BHAAM Y4eOHbIX 3aHATHH MPOMEKYTOU
HOHU
'JI JIP H3 KCP aTTeCTaluu
Ounasn ¢hopma ooyuenusn
3 cemecmp
Yupasnenue O P
Tema 1 KOMMYHHKAIHSIMH B 10 5 ) 2 i 6
OpTaHU3aINH: COACPKAHUE
OCHOBHBIX TTOHSATHH.
Mogaenu O,P,
Tena 2 KOMMYHHUKATHBHOTO 12 5 ) 4 i 6
mpoiiecca: OCHOBHBIC
9JIEMEHTHI MIPOIIecca.
KoMmyHukanus kak 0]
Tema 3 MpoIIecc: OCHOBHBIC ATAIIBI, 12 2 - 4 - 6
TN ¥ TEXHOJIOTHH
Tema 4 Bep6anpHas u O1II3, P
HeBepOabHAsS 14 2 - 6 - 6
KOMMYHHKAITHSI.
Tema 5 BryTpuopranusanuoHHsie orT
KOMMYHUKAIIUH 1 12 2 - 4 - 6
JIOSITFHOCTB TIEpCOHANA
Tema 6 Opranuzanus o113, P
B3aUMOJICUCTBHUS C 12 5 ) 4 i 6
BHEIITHUMH I1EJICBEIMHU
rpynnaMu
Tema 7 Koungurypanus O, /I, P
OpraHM3aUMOHHBIX § 12 5 ) 4 i 6
koMMyHHKanmid. CeTeBon
MIPUHLIUT B3aUMO/ICHCTBHSL.
Tema 8 ®DopMBbI AETOBOH 14 4 2 2 6 o, 113
KOMMYHHKAIIHH
Tema 9 Crnyxu kak cnenuduyeckas o7
dopma 1en0BBIX 10 2 - 2 - 6
KOMMYHUKALMHI
TIpomMexyTOUHAsI aTTECTaITUs 3a4eT
Bcero: 108 20 2 32 - 54
3ao0unan popma odyuenusn
4 kypc
Yupasnenue O, P,
Tena 1 KOMMYHHKAIUSIMH B 12 2 ) ) i 10
OpraHU3alMU: COACPKAHUE
OCHOBHBIX TTOHSATHH.
Moaenu O,P,
Tena 2 KOMMYHHUKAaTHBHOTO 12 5 ) ) i 10
mpoiiecca;: OCHOBHBIC
9JIEMEHTHI MTPOIIecca.
KomMmyHwuKarmst kak 0]
Tema 3 MpolLIecC: OCHOBHBIC ATAIbI, 12 2 - - - 10
IETTH ¥ TEXHOJIOTHH




O0beM aAucHMIJIMHBI (MOIYJIs1), Yac. ®opma
KonTakTHast paGoTa Texyuero
" 06y4aIOMHUXCs ¢ A
Ne /i AMMCHOBAHHE TEM ycneBaeMoCT
(pa3znesion) Bcero npenoasaTeaem CP u,
110 BUAaM Y4eOHbIX 3aHSATHI NPOMEKYTOY
HOH
'JI JIP H3 KCP aTTreCTalluu
Tema 4 BepbanpHas u P
HeBepOabHast 10 - - - - 10
KOMMYHHKAaLHI.
Tema 5 BryTproprannzannoHHbIe T
KOMMYHHUKAIIUU U 12 - - 2 - 10
JIOSUIPHOCTB TIepcoHasa
Tema 6 Opraam3anus P
B3aUMOJICHCTBUS C 12 i ) 2 i 10
BHEIIHUMH IeJIEBBIMU
rpyInamMu
Tema 7 Kondurypanus P
OpraHH3aLMOHHBIX § 10 i ) ) i 10
KoMMyHUKaruii. CeTeBoit
IPUHIMII B3aUMOACHCTBHS.
Tema 8 DOopMEI IETI0BOH 13 i 2 ) ) 11 113
KOMMYHHKAIIUH
Tema 9 Crnyxu kak cieuuguueckast orT
dopma 1e10BBIX 13 - - 2 - 11
KOMMYHUKaIUH
ITpoMexyTouHas arTecTanus 4 - - - - 3a4yeT
Beero: | 108 6 2 4 - 92 4

Tlpumeuanue: 4 — ghopmuvr mexywezo konmpons ycnesaemocmu: onpoc (0O), mecmupoganue (T), [Ipakmuueckoe
sadanue(I13), pechepam (P), [lenosas uepa ([{H).

Conep:xaHue IMCUMILTUHBI

Tema 1. YnpasjieHue KOMMYHUKAIUAMHUA B OPraHM3AlMU: COAEPKAHNE OCHOBHBIX
MOHATHH

ITousTue KOMMYHUKaWA KakKk OCHOBHOT'O COMaJIbHOT'O mporecca,
PIH(I)OpMElI.IPIOHHOl"O, HHTCPAKTUBHOI'O U NEPUCUTUBHOI'O aCIICKTOB KOMMYHUKAIIUH.

Tepmun «uHpOpMaLUA», CYUIHOCTh MOHATUA, TpakToBka H.Bunepa, K.lllennona, H.
Jlymana. 3Hak kak HocuTedb MHpopmauuu. Tpu Ttuna 3HakoB no Y. ITupcy (uMkoHmueckue,
WHJICKCHBIE, CHMBOJIMYECKHE) U UX HCIOJIb30BaHHE B KOMMYHHMKAaTHUBHOW npakTtuke. CUMBOI B
CHUCTEME COIMaJIbHbIX MHTepakuui. JlBe ¢opmbl 3HaueHus no P. bapry (neHorauus u
KOHHOTAIIMA) ¥ UX POJIb B KOMMYHHUKaTHBHOM B3aUMOJIEHCTBUU

Crneundurka KOMMYHUKAIlUU B 1€IOBON OpraHU3aIiH.

aHaJn3

Tema 2. Moaenn KOMMYHHKATHBHOI'O IIPOLECCA: OCHOBHBIE 3JIEMEHTBI NpoLecca.
Bbaprepsr O0paTHas cBs3b. JleOpuduHr.

Konnermms I'.Jlaccysnna: KOMMyHUKATOp — COOOIIEHHE — KaHAl — ayJIUTOPHS —
s dextuBHOCTh. JlocTOMHCTBA M HemocTaTku KoHIeniuu .Mogens I1.JIazepchennaa. [lonstue
«Jm)]ep MHCHUA)). KO)II)I B KOMMYHI/IKaHI/II/I KakK npaBI/ma opraHmauI/m 3HAKOB U pel"y.]'IHTOpBI
noBeneHus. ComuanbHble konabl. KogupoBanue — aexoaupoBanue. y Mojenb KOMMYHUKAIIMU
K.IllenHnona.

[Tonsitre ob6paTHOM cBs3H. [IeOpupUHT KaK TEXHOIOTUS OpTraHU3aIuH 00paTHOH CBSI3H.

Tema 3. KommyHukanmsi Kak mnpoiecc: oCHOBHbIe J3Tanbl. Ileau u TexHosorum
KOMMYHUKAIIUA

Kommynukanuss kak mporecc. Kourtakt. BzauMmopelcTBue, B3aMMOOTHOIICHUS,
OTHOILIEHUA. BUbI KOHTAKTOB: MPOCTPAHCTBEHHBIN, ICUXUYECKUNA U COLMAIbHBIN KOHTAKT.



BzaumopeiictBue: ocHOBHbIE 3Tanbl. [[OArOTOBUTENBHBIA ATall, 3Tall YCTAHOBJICHUS
KOHTaKTa, ATall B3aMMHOMOpPHUEHTAIIMK IJTall apryMEHTAllMd W TPUHIATUSA pPEIICHUM, 3Tall
3aBEpLICHUS  B3aUMOAECHUCTBUSA. KOMMYHUMKaTMBHOE  B3aMMOJACHCTBHE -  MPEANOCHUIKA
BO3HUKHOBEHUS UJIEHTUYHOCTHU.

Tema 4. BepOajibHasi 1 HeBepOaJIbHAsA KOMMYHMKALMA.

Kanan kommyHukamu. Oco6eHHOCTH HeBepOaIbHONH KOMMYHUKALIUU

S3pik. PeueBas koMMmyHukanus. QyHKIUM S3bIKa W pedd. PedeBas NeATENbHOCTb. pedyeBOE
JeiCTBHE: peueBasi CUTYyalllsl, MOTUB. JTallbl pe4eBOro 1eHCTBUSA. THIIBI peueBON KOMMYHHUKAIUH.
Bupl peueBoil 1esITEIBHOCTH.
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Tema 5. BHyrpuopraHuszaumoHHble KOMMYHUKauuu. JloslibHOCTHL M
KOPNOPATHBHAS UIEHTHYHOCTH

[Tonsitue «BHYTpUPHUPMEHHBIE KOMMYHHUKAIUKW». THUIOJIOTUS BHYTPU(DPUPMEHHBIX
KOMMyHHKanuii. HemocpenctBeHHass u onocpefoBaHHas KoMMyHHKanus. [loHaTre, ocHOBHBIE
OTIUYHTEIbHBIE O0COOCHHOCTH. MEXIMYHOCTHAs W MaccoBas KOMMYyHHKarusa. dopmarnbHas,
HedopManpbHast KOMMYHHKAIUST B OpraHu3alud. MeToAbl  UCCIICJOBAaHHS  JICTIOBBIX
KOMMYHHUKAIMA oOpraHu3anuu. MeToasl aHajliu3a COCTOSIHUSI BHYTPHUOPTaHU3AIIMOHHBIX
KOMMYHHKAIH. JlosmpHOCTB u KOPIIOpaTHUBHAS UJCHTUYHOCThKAK pe3ynbTar
BHYTPUOpPraHU3allMOHHBIXKOMMYHUKaMi. [lonstus, conepxkanue, ¢GyHKkuuu. DakTopbl
(hopMUPOBaHUS JIOSIIEHOCTH.

Tema 6. Opranusanusi B3aUMOJAEHCTBUS C BHEIIHUMM WeJeBbIMH TpPyHIamMu
(creiikxosmepamu). loBepue Kak 0CHOBA MAPTHEPCKUX OTHOIIEHUM.

[TonsiTe 3aMHTEpECOBaHHBIE JMIA, CTEHKX0Aepbl. OCHOBHBIE THIIBI CTEHKXOJAECPOB:
NOTPeOUTENM, MECTHOE COOOIIECTBO, TMOCTABIIUKKA W TAPTHEPHI, WHBECTOPHI M aKIMOHEPHI,
OpraHbl BJIAcTU M yIpaBieHUs. TeXHOJOIMHM U3YUYEeHUs CTEHXO0NIEpOB, METOIbI U (POPMBI PAOOTHI
¢ uenebiMu rpynnaMu. CyObekTbl GpuHaHCOBOTO nouid. DyHKIUM U 337a4ydl CIIELHUAIUCTa IO
OpraHu3ali B3aUMOACUCTBUS C cyObekTamMu (uHaHCOBOro mois. PopMbl U TEXHOJIOTHH
OpraHu3allii  B3aUMOJICHCTBHA C CyOBEKTaMH (HHAHCOBOTO IOJS:  NPEAOCTaBIICHHE
MH(POPMAIIMOHHBIX MaTEepHaliOB, OpraHM3alus W TpoBeneHHe Meponpuatuii OpraHuzamus u
IIPOBEJCHNE TOJJOBOTO COOpaHus, OIrOTOBKA FO0BOTO OTYETA.

Tema 7. Konpurypauuss opraHu3anMOHHbIX KOMMYHUKanuii. CeTeBoil NMPUHLIMII
opraHu3anuu B3aumojeiicTeus. HeTBOPKUHT U Kpay/JICOPCHHT.

[Tonsitue cetu: paznuunsie TpakToBKU (I1. Bypasé, P. ITatam, M.Kactensc). OcHOBHBIE
TUMOJNIOTMM W cBoiictBa  cetu.  CuibHble W ciabble  COLMANIBHBIE  CETH.
['opuzoHTanbHbIe/BEpTUKATIbHBIE CETH, pealbHbIe/BUPTYyaJbHbIE. XapaKTEpUCTUKA  CETH.
OYHKIMOHAIBHOCTh COLMANBHOM ceTH: (OpMUpOBaHHE OOIIHOCTH, NPUHATHE/HENPUHATHE
OTHOILEHUH, CENEKINs OTHOIEHUH, TOCTHKEHUE COIIACHS], THBECTUPOBAHUE OTHOLIECHUM.

HerBopkunr: nonsitue u TexHonorus. KpayacopcuHr: noHsATHE U TEXHOJOTUU. AHAIU3
YCIEIIHBIX KPayICOPCUHIOBBIX IIPOEKTOB.

Tema 8. ®opMblI 1€/10B0OHi KOMMYHUKALMHU

q)OpMBI JIEI0BOM KOMMYHHKAIUU : OpraHu3anus U MpoBCACHUC JCJIOBOTO COBCIIAHNA,
MEPETOBOPLI: CYIIHOCTh U THUIIOJIOTUA, MOJACIIN U TEXHOJIOTHU IIEPETOBOPHOTrO IMpouecca.

Opranu3zanus U MpOBEACHHUE JIETOBOro coBemanus. [loHsTHe «aenoBoe coBeniaHue,
KJIaccuuKkanus JeJI0BBIX COBemannii. OyHKIMKA JIETOBOTO COBENIAHHUs. JTalbl TMOJTOTOBKH,
MPOBEJICHUS U peau3aly PELIEHUN J1€JI0BOIO COBEIIAHUS.

[TeperoBopsl: CyIIHOCTh U TUIOJIOTHS, MOJIETN U TEXHOJOTHHU IEPETOBOPHOTO MpoIlecca
[TonsiTHe «TIEPEroBOPHI». OTINYUTEIHHBIC CBOMCTBA TIEPETOBOPOB O COTPYIHUYECTBA U OOPHOHI.
[IpuHIMIIBI U IPAKTUYECKUE IPUEMBI IIEPETOBOPOB. THIIBI TeperoBopoB. OyHKIMU EPETOBOPOB.
Mopnenu neperoopoB.IleperoBopubie ctwiu. Ctpareruu BeAeHHs NeperoBopoB. [Ipobiemsr
BEJICHUS [1IEPETOBOPOB.
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Tema 9. Caryxn kak cnenuduyeckasi popma 1e10BbIX KOMMYHUKAIMA

Cnyxu: nonstue, dpyakuuu T.1Hubyranu, I'.Onmopr, JI.IToctmaH. Tunosorus ciryxos.
CaoiicTBa ciyxoB. CTpyKTypa CIIyXOB: CyOBEKTHI, MPEIMEThI, KaHabl, OOBEKTHL. J(MHAMUKa
CIIyXOB, TEXHOJIOTUS CIIYXOB U UX MPO(PUIAKTHKA.

Ha camocTosiTennbHy0 paboTy CTyI€HTOB IO AUCHUIUTMHE B1.5.22 «/lenoBble KOMMYHHUKAIMN»
BBIHOCSTCS CIIEAYIOLIAE TEMBIL:

r‘y‘i{ Tema Bonpocsl, BoiHocumMbie Ha CPC g::;: 3;3;::;“
1 2 3 4 5
1 | YopaBieHrue KOMMyHUKaIUAMHU [TonsTue u pyHKIMH O, P O, P,

B OpPTaHU3aIlMU: COICPIKAHHE KOMMYHUKaIUU.
OCHOBHBIX TIOHSITH. CBs13p KOMMYHHKALMK U
yOpaBJICHUS
2 Mojenu KOMMYHUKaTUBHOTO NudbopmanmonHo- O,P, O,P,
IpoIiecca: OCHOBHEIE DJIEMEHTH | KOMMYHUKATUBHBIE TEXHOIOTUU B
mporiecca. yIpaBJIeHYECKON JeATEeTbHOCTH
Bapnepsr OOpaTHast CBA3b.
Jebpudumnr.
3 | KommyHuKaIus KaKk mpoIecc: [TonsTue «aoBEepue» Kak 0] 0
OCHOBHBIE dTansl. Llenu u KaTeropus COLIMOJIOr U
TEXHOJIOTHH KOMMYHHKAITUH
4 | BepbanbHas u HeBepOaabHAs CeteBoii xapakTep 0,113, P P
KOMMYHUKAIIHSL. B3aUMOJICVICTBHS B UHTEPHET-
MPOCTPAHCTBE
5 | BHyTpHOpranu3anuoOHHBIE KoprniopaTiBHbIE KOMMYHUKALUH. oT T
KOMMYyHUKaluu. JIosuibHOCTH U Ponb PYKOBOJCTBA B CUCTEME
KOpPIIOpaTUBHAS UACHTUYHOCTh KOMMYHUKaUU.
TexHonoruu GpopmMupoBaHus
KOPIOPATUBHON UAEHTUYHOCTH
6 | Opranusaius B3auMOCHCTBHS Ponsb crelikxonnepos B 0,113, P P
C BHEITHUMH [EJICBBIMU YIPaBJIEHUU OpPTraHU3aLUEH.
rpynmnamu (CTeHKXoaepamu). JloBepre Kak OCHOBA yCHIEUTHON
Aosepue kak ocHoBa KOPIOPATUBHOM ITOJMTHKH
MMApTHEPCKUX OTHOIICHUMU.
7 | Kondwurypamus Opranu3zanvoHHbIE o, /1, P P
OpraHM3aIMOHHBIX KOMMYHHKAIIUA U UX BHJIBI.
KoMMyHUKaIni. CeTeBon TexHOJIIOrMY HETBOPKUHT U
TPUHIKIT OpraHK3aLyy KPayICOPCHHT
B3aMOACUCTBUS. HeTBOpKI/IHF 158
KpayJICOPCHHT .
8 | ®opmsl nenoBoit [Ty6nuunas peus. JlenoBas o, 113 113
KOMMYHHUKAIUH 6ecena JlenoBoii pa3rosop.
- OpraHm3alys 1 NpoBeICHHE [enoBoe copemanue.
JIeTIOBOTO COBEIIAHMS;
- IEPErOBOPHI: CYITHOCTh U
THUIIOJIOTHS, MOJICTH U
TEXHOJIOTHH TIEPETOBOPHOTO
nporuecca.
9 | Cayxu kak cnenuduueckas [Tonsatue HedopmaabHOI oT orT

(hopMa 1eTTOBBIX KOMMYHHUKAITUI

KOMMYHUKAaIUH.
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[Tpr4nHBI TOSIBIICHUS CITyXOB K
MeTO/bI 0OPBOBI C HUMH

4. MaTepuaJibl TeKYIIEro KOHTPOJISI YCIIEeBAEMOCTH 00y4aroIIMXcsa U (POHT OLleHOUYHBIX
CPeACTB MO JUCUHUILIHHE

4.1. ®opmMbl U METOABI TEKYLIET0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOYHOM
arTTecTalMu.

4.1.1. B xone peanuzanuu qucuuiuinibl 51.5.22 «JlenoBbie KOMMYHHKAIIMWY CIIOJIb3YIOTCS
cienyromue (GOpMBI B METOJIBI TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH 00YYarOIIIXCS:

Ne n/m HaumenoBaHue TeM (pa3aesioB) Metoabt Teky1iero KOHTpOIs
ycneBaeMoCTH
Ounas u 3aounas popma
Tema 1 | VYnpaBieHne KOMMYHUKaLUSMU B OpraHU3aIUH: VYeTHBI onpoc
cojiep)KaHue OCHOBHBIX TOHSTHIA. Pedepar
Tema 2 Mopenn KOMMYHUKAaTHBHOI'O IIPOLIECCa: OCHOBHBIE VYeTHBI onpoc
AJIEMEHTHI TIpoIiecca. Pedepar
Bapbepsl O6paTtHas cBsi3b. leOpudunr.
Tema3 | KomMmyHHKaIus Kak mpoliecc: OCHOBHBIE dTamnbl. Llenu u VYeTHBI onpoc
TEXHOJIOTMH KOMMYHUKAIIUH
BepOanbHas 1 HeBepOanbHash KOMMYHUKAIIHS. VYeTHBI onpoc
Tema 4 Pedepat
IIpakTuyeckoe 3agaHue
Tema 5 | BuyTrpuopranmzaunoHHble KOMMyHUKAUMH. JIOSIIBHOCTB VYceTHsIl onpoc
Y KOpIOpaTHUBHAsI HACHTHYHOCTh [IucpMEHHBIN TECT
T Opranu3anus B3auMOJICHCTBUS C BHSIITHUMU IEJICBBIMU YcTHbIM onpoc
eva 6 rpynnamiu (creiikxonaepamu). JloBepue kak 0OCHOBa Pedepar
MapPTHEPCKUX OTHOLICHUI. IIpakTuueckoe 3ajaHue
T Kondurypamus oprannzaliioHHbIX VYceTHbIl onpoc
ema 7 KOMMYHHKanui.CeTeBoi MPUHLUI OpraHu3aluu Pedepar
B3aMMOAeHCTBUS. HETBOPKUHT M KpayICOPCHHT. JlenoBas urpa
DopMbI J1€JI0BOM KOMMYHUKAIIUT
Tema 8 |- opranuzanus 1 MpOBEJECHHE JEIOBOIO COBEIAHUS; VYceTHsIl onpoc
- TIEPErOBOPHI: CYIIHOCTh U TUIIOJIOTHS, MOJIENIN U [IpakTrdeckoe 3amaHue
TEXHOJIOTMH MIEPETOBOPHOTO MPOoILiecca.
Tena 9 Cnyxu Kak cnveumimquKa;I dopma J1enoBBIX Vermsiii onpoc
KOMMYHHKALHH [IucemenHsIl TECT
IIpoMexyTouHas aTTecTarys 3auer B hopme yCTHOTO onpoca

4.1.2. [IpomexyTouHasi aTTecTalus MPOBOAUTCS B (popme 3auera METOJOM YCTHOTO
OIIpoca IO MEPEYHIO IPUMEPHBIX BOIIPOCOB M3 1.4.3 U pelIeHUs NPAKTUYECKUX 3a/1ay.

K cnaue 3adery mo AMCIMIUIMHE JOMYCKAIOTCA CTYJIEHTHI, NMOJY4YMBIINE HE MEHbIe 60
OasIOB TMpH TeKymed arrectanuu. [Ipyw TOATOTOBKE K 3a4eTy CTYJASHT BHHUMATEIBHO
MPOCMAaTPUBAET BOMPOCH, MPEAYCMOTPEHHBIE pabdoueil mporpaMMol, W 3HAKOMHUTBCS C
PEKOMEHIOBAHHOW OCHOBHOM JuTepaTypoid. OCHOBOM ISl clauu 3adeTa CTYJIEHTOM SIBIISIETCS
M3Y4YCHHE KOHCIIEKTOB OO30pHBIX JIEKIMH, MPOCITYIIAaHHBIX B TEYCHHE ceMecTpa, uH(opmarws,
MOJTyYeHHAasl B PE3yIbTaTe CAMOCTOSITEIbHOW paOOThI, M TPAKTUYECKUE HABBIKH, OCBOEHHBIE TIPH
pEILIeHNH 3a]]a4 B TEYEHHUE CEMECTPA.
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4.2. MaTtepuajbl TeKylIero KOHTPOJISl yCIIeBAeMOCTH.

Bonpocw ons yemnozo onpoca

Tema 1. YnpapiieHne KOMMYHUKAUMSIMHA B OPTaHU3ALMU: COJEPKAHNE OCHOBHBIX
MOHATHI
Bonpocsl ycTHOro onpoca:
1. CopepxaHue MOHATUN «OPraHU3ALMY, «EJIOBas OPraHU3aLUsI»

N

[Tonatue nndopMaIv, OCHOBHBIC HANIPABJICHUS UCCIIEI0BaHMs (peHOMEeHa 1
XapaKTEPUCTUKH.

3HaK Kak HOCUTENb UH(POPMAIUU: TIOHATHE, TUIIOJIOTHs. 3HAK, 3HAYEHUE, CMBICII.
Mopenu KOMMYHHKATUBHOI'O MPOIIECCa: OCHOBHBIE ATAIbI U 3JIEMEHTHI MpoIiecca
[IpoGnema GapbepoB B KOMMYHUKALIUH.

Couuanpsubie koabl. [Ipoliecc konupoBaHus — IEKOAUPOBAHUS.

«O0parHas CBS3b» KaK dJIEMEHT KOMMYHUKATUBHOTO IIpoIecca.

JleOpuduHT KaK TEXHOJIOTHS 00OpPaTHOMN CBSI3H.

PN AW

Tembl 10KJ1210B U pedepaToB:
1. Teopus kommyHukatuHoro aeiicraus 0. Xabepmaca.
2. Tlonstue nHpopMay U KOMMyHHUKauU B padotax H. Jlymana.

Tema 2. Mojaes i1 KOMMYHUKATHBHOTO IPOLECCa: OCHOBHbIE 3JIeMeHThI Npolecca
Bonpocel ycTHOro onpoca:

Mopenn KOMMYHHKATHBHOTO MPOIECCa: OCHOBHBIE ITAIbl M AJIEMEHTHI TTpoIiecca
[Tpobnema 6GaprepoB B KOMMYHHUKALIUH.

Conmanpable Kozpl. [Iporiecc KoaupoBaHus — JEKOJUPOBAHMUS.

«O6paTHast CBA3b» KaK 3JIEMEHT KOMMYHHKAaTUBHOTO ITpOLECCa.

JleOpuduHT Kak TEXHOJIOTUsl OOpaTHOM CBS3H.

Nk W=

Tembl 10K1210B U pedeparTos:
1. Mogens I'.JIaccyaina: TOCTOMHCTBA U HEJOCTATKU KOHILIETIIIMU — JIMHEUHBIN,
OJIHOHAIPABJICHHBIN XapaKTep.
2. Mogpens I1.JIazepchenbna. — 1ByXCTyneHYaThI MpOLecC KOMMYHHMKAIIHU.
3. Monenb KOMMYHUKATHBHOTO Tiporiecca ¥YcTin U MakiuHa.

Tema 3. KommyHukanusi Kak npouecc: OCHOBHbIe 3Tanbl. Llesu u TexHosornu
KOMMYHUKAI[UH.
Bonpocsl ycTHOro onpoca:
Onpenenenne NOHATUA UMUK, [ToHATHE ¥ BUIBI cCaMOTIPE3EHTAIINH.
3apyOexHble U OT€YECTBEHHbIE TEOPUH CaMOIPE3CHTALIUH.
Ponb camonpesenTtanuu Ha cobecenoBannu. [IpaBuia ycrenmHoro caMOMapKeTHHTa.
HenoBast putopuka. Puropuka. Oparopckoe uckycctpo. /lenoBoe obmienue (Teopus u
MPaKTUYECKOe MMPUMEHEHNEe, KOHKPETHBIE TIPHUMEDPHI ).
5. CyOBeKTHOCTh aKTOpa Kak (HaKTop, OMpeneSIomnuid yCIEITHOCTh KOMMYHHKAITAH.

AW N —

Tema 4. BepOanibHasi 1 HeBepOaJIbHASI KOMMYHHMKAIUS.
Bonpocsl ycTHOro onpoca:
1. Konrakt. Buasl koHTakTOB. B3aumoaencTBue: onpeneacHue NoHsATHS.
2. HesepbanbHasi KOMMYHHKAIIMS: OCHOBHBIE OCOOCHHOCTH ¥ SJICMEHTHI
3. S3bIk U peub. PeueBas neATEIbHOCTD.
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4. S3bik u peub B koHuenuuu @epaunanaa ne Coccropa.

Tembl 10KT210B U pepepaToB:
1. S3bIk 1 peub B koHuenuuu Pepaunanaa ae Coccropa.

3ananue 1. JlaTe onpeneneHue MOHATHS «B3aUMOJICHCTBH OJHOTO M3 CIICIYIONINX
COLIMOJIOTOB — 3uMMmeltb, Muj, Xomanc, [lapconc, Copokun, J{ropkreitm u ap.

3aganue 2. CocTaBUTh TAOIUIIBI COTIOCTABICHUS KECTOB, MUMUKH, 1103 B HEBEpOAITbHOMN
KOMMYHHKAIIUHU Pa3HBIX CTPAaH MUPA C IENIbIO BBISBICHUS HAITMOHATBHBIX OCOOCHHOCTEH.

Tema 5. BHyrpuopranu3zanuoHHble KOMMYHMKAIUH. JIOSUIBHOCTD M KOPIIOPATHBHAS
HAEHTUYHOCTb.
Bonpocs! yeTHoro onpoca:
1. BHyTpudupMeHHbIE KOMMYHUKAIIUH: TIOHSATHE, TUIIOJIOTHS, OCOOCHHOCTH.
2. ®opmanbHas U HepopMalibHAsE KOMMYHHKAIIUS B OpraHu3anuu. Posb pykoBoauTens u
auzepa B pOpMUPOBAHUU KOMMYHHUKAIIUN.
3. OcHOBHbIE HaIPaBJIEHUS! KOMMYHUKAIMU B OpraHU3aluu
4. Mertoabl UCCIIEAOBAHUS JEIIOBBIX KOMMYHHUKAIIMI OpraHU3aluu.
5. JlosanpHOCTH U KOPIOPATUBHASA UICHTUYHOCTD. MOHITHE, COJIEpKaHue, PYHKIINH U
(dakTopbl GOpMUPOBAHUS.
TecToBBIC 3a1aHNA:
1) B xaxom roay B Poccum Obli1a co3aHa acconuanus 1o cBs3siM ¢ 0011eCTBEHHOCTbIO?
a) 1989
b) 1990
c) 1991
d) 1992
e) 1993
2) Pa3paGoTKy M NOATrOTOBKY BBICTYILJICHHUSI EPBOI0 JIMLA OPraHU3ALMHU OCYLeCTBJIsAET:
a) Konwupaiitep
b) Cnungokrop
¢) Cnuupaiitep
d) Crumucr
e) Pexmammucr
3) Kakoiil TeKCT COOTBETCTBYET PALIMOHAJIBHOMY THILY MBIIIVICHHA ?
a) Maruueckuit
b) Ilparmaruueckuii
¢) YoOexmarommit
d) TI'emonucTckwmii
e) CereBoii
4) AyaMoCcTH/Ib OPraHM3alMHU - ITO
a) Cucrtema MepONPUATHH 110 Pa3BUTHIO aBTOMOOMIILHOTO MapKa OpraHu3aluu
b) DnemeHT pupMEeHHOTO NH3aiiHa OpraHU3aANH
¢) CrneuunanbHoe My3bIKaJIbHOE MPOU3BECHHE IS IPOCITYIINBAHUS B aBTOMOOMIIE
d) IlpuHATHII CTHIIb ETOBBIX OTHOIIIEHUH B OpraHU3aINN
e) BusyanbHblif 00pa3 opranuzanuu
5) bpudmunr - 3T0
a) Cucrtema MepONpUATHI 110 Pa3BUTHIO OPraHU3ALUH
b) PerymnsipHbpie BcTpeun u3dbuparesnei ¢ AemyTaTaMu
¢) Enunas mo3unust opranuzanuu
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d) PerymnsipHO mpOBOIMMBIE BCTPEUH C KYpPHATHUCTAMHU

e) OdunuansHOe 3asBJICHNE TOCYAAPCTBEHHBIX OPTaHOB

6) KTo u3 cnenuajJucTOB NepPBHIM HAaYaJl NPenoJaBaTh Na0JUK pUiIeiiliH3 KaK Y4eOHYI0
AUCHUILINHY B YHHBepcurtere?

a) AiiBu JIu

b) DOnsapn bepueiiz

c) Aprtyp Ileitmx

d) Jxopmx [Tapkep

e) bensamun/lpii

7) Kakoii 0okymenm, omHocumcs K OOKYMeHmMam, Onpeoessiouum smudecKue mpeoo8anus K
PR-oeamenvnocmu

a) Pumckas xapTus

b) BbepnuHckuii Koaexc

¢) JloHnoHCKHE NPUHLMUIIBI

d) BammHrTOHCKHE MOJIOXKEHUS

e) bocronckuii ycras

8) Danopaiizune - smo

a) TexHOJIOTuM MOMCKA CPEJCTB Ui OCYILECTBICHHS IPOEKTa

b) Peknamnas kammnaHus 1Mo IpOABIKEHUIO TOBapa

¢) Cucrtema onpe/eNeHus CerMeHTa Ha PhIHKE

d) DnemeHT GUPMEHHOTO AM3aiiHA

e) Texnonorus opopmiieHUs TPOCTPAHCTBA

9) CeMuoOTHKA - 3TO HAyKa

a) O 3HakKax Kak 0COOBIX BUIAX HOCUTEJEH HH(POPMALIUU U 3HAKOBBIX CHCTEMax

b) O ¢opmax mpoBeaeHUS JIOOOUCTCKON KaMITaHUH

¢) O croHCOPCKOil 1eATeTbHOCTH

d) O meronax co3maHusi aHTUKPU3UCHOM MPOrpaMMBbl

e) O Mmerononoruu nNpeaMeTHoM obiactu gpanapaiizuHra

10) Bpaux TpakTyeTcs Kak:

a) OO6pa3 mapku ToBapa (YCIyru) B CO3HAaHUM MOKYIATeNs, BBLACISAIOMNI ero

b) JluneHnsupoBaHHas ToBapHas MapKa/3HaK

c) PupMeHHOE Ha3BaHHWE OpPTraHU3AIMH, IMEIOIIEE TPABOBYIO OCHOBY

d) OmnpeneneHHbIN CETMEHT phIHKA

e) XapaKTepHCTHKa TeKCTa, IpaBUia HHTEPIPETAUT

11) RACE - 3710

a) COLMAIIbHOE T€UYEHUE, INIAaBHOU IIeJIbI0 KOTOPOTO SBISETCS JOCTHKEHHUE

YHUUYTOXESHHS PACOBON TUCKPHUMHUHAIIHH;

b) HazBaHuUe nporpamMmel esTenbHOoCcTH PR, 00pazoBaHHOE W3 Ha4YaIbHBIX OYKB YETHIPEX ee

COCTaBJISOLIUX: R -research, A -action, C - communication, E - evaluation;

C) Ha3BaHHE OPTaHHU3aIlMU, OTBEYAIOIICH 3a TPOBEICHHE TOHOK “DopMyra - 37 Ha TepPUTOPUU

MockBbl

d) mmpokoe conmanbHOE TBMKEHUE, OPUEHTHPOBAHHOE HA TAPMOHHU3AIIMNIO OTHOIIICHUH

€)IporpamMma OpraHu3aliuy COIMAIbHOTO YIPaBICHUS

Tema 6. Opranuszanusi B3aMMO/JeHCTBUS ¢ BHCIIHUMH LeJIeBBIMHU IPynIaMu
(creiikxosaaepamu). /loBepue Kak 0CHOBA MAPTHEPCKUX OTHOLIEeHHMI. Bonmpockl yecTHOrO
onpoca:
1. Crelkxonaepbl: HOHATHE U OCHOBHBIE THIIBI.
2. TexXHOJOTHH U3YYEHUS CTEHXO0IepOB, METOABI  (POPMBI pabOTHI € IIENIEBBIMU TPYIIIIAMH.
3. Opranusanus B3aMMOAEHCTBHSI KOMIaHUU B puHaHCOBOM cepe. CyObekThl prHAHCOBOTO
nojsi. @OpMbI U TEXHOJOTHMHM OpPraHU3alMK B3aUMOJEHCTBUSA ¢ CyObeKTaMH (PMHAHCOBOTO
HOJIS.

16



4. Ompexenenue MOHATUS «IoBepuey». JloBepre Kak COIUaNbHBIA (PaKTOp pa3BUTHS
MIaPTHEPCKUX OTHOLICHUM MEXYy OpraHU3aLUsIMU.

TeMbl 10KJIa10B U pedepaToB:

1. Konuenuus nosepus B uccienoBanusx [1. [ltomnxku.

2. KopnopaTuBHOe rpa)KAaHCTBO KaK 3J€MEHT OOLIECTBEHHOI'O JOroBopa (Ompe/esieHue,
UCTOPUSI CTAHOBJICHHUSI; TEOPUS U IIPAKTUKA IIPUMEHEHHUS ).

3. CrelKxonaep-MEeHEKMEHT: YIPABICHUE 3aUHTEPECOBAHHBIMU IPYIIIIAMH.

3aganue 1. CocraBieHue KapThl BIUSHUS: BU3yalu3alus (B BUAE CXEMbl WIH JTUArPAMMBI)
JIOJIEH, OKAa3bIBAOIIMX BIMSHME M INpUHUMArOIMX peweHus. Ilpu coctaBieHMH KapThl
VUUTBHIBAIOTCS TpH (akTopa: BaXHOCTh WM OOLIMI BeC BIMAHHUA, CBS3H MEXIY
CTEHKXOJ1epaMU: CTETIEHb BIUSHUS.

Tema 7. Kondurypauusi opranu3aiiuOHHbIX KOMMYHuKanuii.CeTeBOH NMpUHIIAI
opranu3anuu B3aumoaeiicreus. HerBopkuHr u kpayacopcunr. Bonpocsl yeTHOro onpoca:

1. Tlomsitue ceru: paznuunsie TpakToBKU (I1. Bypneé, P. ITatnsm, M.Kactensc). OcHoBHBIE
THUIIOJIOTUU U CBOMCTBA CETH.

2. HHTepHeT Kak TEeXHUYECKUH KaHaT KOMMYHUKAIUHU (MCTOPUS CTAaHOBIICHUS,
0COOEHHOCTH B3aMMO/ICHCTBHSI B UHTEPHET-IIPOCTPAHCTBE).
3. HerBOpkuHI: MOHATHE U TeXHOJOTUs. KpayJCOpPCHHI: MOHSATHE U TEXHOJIOTHH.
Kpayndanauur: noHstie u npuMepsl IPUMEHEHHUS.
4. Amnanu3 yCHeumHbIX KpayJICOPCUHTIOBBIX IPOEKTOB.
Tembl 10K1210B U pedepaToB:
1. Web 1.0, 2.0 u 3.0: onpeneneHuss 1 OCHOBHBIC XapaKTEPUCTHKN B3aUMOICHCTBUS.
2. Awnnotarnuu kauru apeu Pesak «CBs3u pemarot Bce: OU3Hec-CKa3Ka o [apeBHe-
TISTYIIKEY.
HdenoBas urpa:
JleMOHCTpanys TEpPEeroBOPHBIX CTWJIEM Ha KOHKPETHOM Ipumepe (pabota B mapax): Bbl
pEKJIaMHBIA areHT M MPUXOJUTE K HOBOMY KIHMEHTY, MOTPEOHOCTH M BKYCHI KOTOPOTO BaM
HeusBecTHbI. Bam HeoO6xoaumo:
'] pacmoJOXKUTh K ceOe KIMEHTa;
"1 yOenuTs ero cienaTh 3aKa3 cpasy;
"1 yGenuTh 0OpaTHThCS K BaM Yepe3 HEKOTOPOE BPEMs.
Tunel KTNEHTOB: BeceIbyuaK; jKaJHbIN, HO C ICHbraMu; MeIaHT; OM3HEC-TIeAH; CAMOBIIOOICHHBIIA;
MOJIO/ION PyKOBOJIUTEINb; MHTEJIUTEHT; HEBEXK/1a; MHOCTPAHELl; HEe IPUHUMAIOIIHI caM pelIeHus;
HOBAaTOp; PALMOHAJIUCT; CBOEBJACTHBIN; HEYBEpEHHBIH B ce0Oe; HEpBO3HBINA; KOHCEPBATOD;
«BOOOpaxanay; «rpyousn»; «ppantT»; cIydaiHbIN.

Tema 8. ®opmbI 1€/10BOIT KOMMYHHUKALMH.
Bonpocsl ycTHOro onpoca:

1. JlenoBoe coBellanue: MOHATHE, PYHKIUH, ITarbl MOAroToBKH. [IpoBeenue coBemanms:

OT PErMCTPALMM YYACTHUKOB IO MPOTOKOJIA COBELIAHUS.

2. IleperoBopbl: CyITHOCTb U TUIIOJOTHS, MOAEIN U TEXHOJIOTUH MIEPErOBOPHOTO IpOLIECCa.
[TeperoBopHbIE CTUIN U CTPATETHUH BEAEHUS IEPETOBOPOB.
ITonsTie KOMMYHHKaTHBHOP'I JIMYHOCTH. KOMMYHI/IKaTI/IBHI)Ie KOMIIETCHIIMU MCHEIKEPA.
4. KoMMyHHKaTUBHBIN caboTax M mpobiema auasiora.

(8]

3aganue 1. [Ipumep Ae10BOI KOMMYHHKAIMM a KaK KaHajla KOMMYHUKAIIUU Ha
KOHKPETHOM MCTOPUYECKOM U JINTEPATYPHOM IpPUMEPE.
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Tema 9. Cayxu kak cnenudpuyeckas popMa KOMMYHUKALMH.
Bonpocs! ycTHOro onpoca:

1.
2.

1.
1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

Cnyxu: nonsrue, pyaknuu T.1Hubyranu, I'.Onmopr, JI.IToctm3H.
Tunonorus ciryxoB. CBoiicTBa ciyxoB. CTpyKTypa CIIyXOB: CyOBEKThI, TPEIMETHI,
KaHaJbl, 00BEKTHI.

JluHamuKa CIyXOB, TEXHOJIOTHUS CIIyXOB U UX npodunaktuka. @akTopbl BOSHUKHOBEHHS,
pacrpoCTpaHEHUS U BOCIIPUSITUS CITyXOB.

Cpe3oBble TeCThbI
Cpe3 Ne 1
1 BAPUAHT

IlonsAiTHE KOMMYHHMKAIUSI XapaKTepU3yeTcs:

nepeaayeit nHGHOPMAIMH C IETBIO TTOJIYYECHUS OTBETA

oOMeH nHopMaIueit 0 UAEsIX WIH MePEeKUBAHUAX

nepeaaya vHGOPMAIMK OT UCTOYHHUKA BO BHE

BOCCO3/[aHNE MH(POPMATMOHHBIX UJIEH MOCPEICTBOM KIFOYEBOTO CHMBOJIA HITH TEMBI

OCHOBHBIMH THIIAMH KOMMYHUKAIIMH 110 YCTAHOBOYHOM 3aa4e IBJISIOTCSH:
nH(pOpMaNMOHHAs, YOSKAAI0Masi, KOHTAKTOYCTaHABIMBIOLIAS
HEIOCPEACTBEHHAA, OIIOCPEI0BaHHAS

MEXJINYHOCTHAS, TPYIIIOBasi, MacCOBas

nH(POPMAIMOHHASA, TUCKYTHBHAS, TUCbMEHHAS

OOpaTHasi cBSI3b - 3TO BepOaIbHbIH MM HeBepOAJBbHBII CHUTHAJ OT MOJy4YaTeJis
HH(OPMALMHU K ero HCTOYHHUKY, CJIY’KAIMI 0TBETOM Ha HHULIMHPYIOLIee
BBICKA3bIBAHHME WM NOBEAeHHE, BHINOJHAIIN ... WIH KOPPEKTHBHYIO QYHKIIHIO.
KOMIUIMMEHTAPHYIO

MOSICHSIOLIYIO

OOBSCHUTENIbHYIO

CUTHAJIbHYIO

OO0paTtHasi cBsi3b B NIpoLiecce KOMMYHUKALIMU MOXKeT ObITh
JUPEKTUBHOW U HEUPEKTUBHON

IIPSIMOM U KOCBEHHOU

ITOJIOKUTEIIBHON U OTPULIATEIBHON

OLICHOYHOM 1 0€3011€HOYHOM

CamonpeseHTanus 310

yIpaBJICHUE BICUATICHHEM, KOTOPOE OpaTOp MPOU3BOANT HA ayTUTOPHIO C IIEITBI0
BJIMSIHUA Ha Hee

aBTOOOMTpaUUHBINA pacckas o cede

MO3UIIMOHUPOBAHUE CE0sI C JIydIIeld CTOPOHBI

KOMMYHUKaTHBHBIH NTPHEM, UCIIOJIb3YeMblii Ha coOeceJOBaHuU

OTMeThTE CylIECTBYIOLIME BU/IbI CAMOINPE3eHTALIUN
MaccoBast, MEKJIMYHOCTHAS

IIPUPOJIHAs, UCKYCCTBEHHAs

CUTyallUOHHAs, 00€bEKTUBHAs

[IEpBUYHAs, BTOPUYHAS
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1)
2)
3)
4)

1)
2)

Ha3oBuTe aBTOpa TEOPpUM 3€PKAJIBHOIO A
N.I'opman

P.Buknang

Y. Kynu

A Illyt

TepMHHOM «HHTEPAKUMSA» B COMOJIOTHH 0003HAYAIOT
COIIMAJIbHBIE KOHTAKTHI

COITMJILHOC ICHCTBHE

COIIMAJILHOE B3aMMOJICHCTBHE

COIIMAJIbHBIE OTHOIIICHHMS

IIpocTtbie, djieMeHTAPHBbIE CBSI3H MEXKAY OTAeJIbHBIMUA HHIUBHIAMU 3TO
COIIMAJIBHBIC KOHTAKTHI

COLIMJIBHOE JIeHCTBHE

COITMaJIbHOE B3aNMO/ICHCTBHE

COILIMAJIbHBIE OTHOIIICHMS

Cucremaruyeckue, J10CTATOYHO peryJspHble, B3aMMO000YyC/I0BJICHHbIE 1eHCTBUSA
Cy0OBEeKTOB, HaNPaBJICHHbIE APYT HA APYyra 3T0

COIIMaJIbHBIC KOHTAKThI

COLIMJIBHOE JCHCTBHE

COLIMAJIBHOE B3aUMOJCHCTBUE

COLIMAJIBHBIE OTHOLLIECHUS

2 BAPUAHT

HNudopmanuro, He 32aBUCALIYI0 OT JHYHOI'O0 MHEHUS MJIH CYKIACHUS, HA3bIBAIOT:
JOCTOBEPHOM

aKTyaJbHOMN

00BEKTUBHOM

MIOJIHOU

HNudopmaunio, n3/105KeHHYI0 HA JOCTYIIHOM [IJISl 11OJIy4aTes si3blKe HA3bIBAKOT:
TMOHSTHOH

MOJHOMN

MOJIC3HOU

aKTyaJabHON

CeMHOTHKA 3TO

HayKa O O 3HAaKOBBIX CHCTEMAxX

COBOKYITHOCTb HayK, U3yYalOLIUX KyJbTYpPy HapO/1a, BBIPAXKEHHYIO B SI3bIKE U
JINTEPATYPHOM TBOPYECTBE.

nyOmupoBaHUE HEKOTOPOTO JIEMEHTa CMbICTIa

CTHJIUCTUYECKas! PUTypa WIH CTUIHCTUYECKAs OLTHOKA

OTcyTCTBHE KAaKOro 3JIeMEHTa KOMMYHHMKATHBHOI'O IPOLECCA BBICTYNAET
Ba:KHeH MM HeapocTtaTkoMm Moaeau I'.JIaccysniaa

oOparHas CBS3b

JIUACp MHEHUS
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3)
4)

5.
1)
2)
3)
4)

1)
2)
3)
4)

7.
1)
2)
3)
4)

1)
2)
3)
4)

9.
1)
2)
3)
4)

10.
1)
2)
3)
4)

1)

3)
4)

KaHaJl
MOCPETHUK

Onpeaenare Tun koMmmyHnnkaTuBHoii moaenu Il.JIazepcdennbaa
JMeiHas

JByCTyIeHYaTas

OJIHOHAIIpaBJICHHAs

UUKIUYHAS

3aTpyaiHeHus1 B mMpHeMe M MOHUMAHUM KOMMYHHMKAIMM CBSI3aHHbIE C
HHTepnperanueil uHgopManueil Ha3bIBAETCS:

CEeMaHTHYECKUI Oapbepom

SMOIMOHAIBHBIM 0apbepoM

OTCYTCTBHUE OOpaTHOI CBS3H

HeBepOaTbHBIM OBIPHEPOM

Ha3zoBurte aBTOpa IpamMaTypru4ceKkoi Teopuun
N.I'opman

P.Buknann

Y.Kymn

Ayt

Ha3zoBute aBTOpa, BbIjJ€JIEBIIET0 IBA TUNIA CAMOINPE3EHTANNH: 3aIIUTHYIO
NPUOOPETAIOILY IO

N.I'opman

P.Buxnann

Y.Kynu

A.IllyTn

K napajJuHrBHCTHYECKHM 3JIeMeHTAM HeBepOaTbHOIl KOMMYHUKAIHH OTHOCHTCS
MHMHKa

MOXOJTKa

TPOMKOCTH

TeMOp

K kakoii cpepe HeBepOATbHOIT KOMMYHUKAIMH OTHOCUTCS 3HAK:
MIPOKCEMHKA

oJb(aKTOpHKa

KHHECHKA

TaKeCHKa

CPE3 N\e 2
1 BAPUAHT

Kakoii n3 nepeynciIeHHbIX HUKe BUI0B KOMMYHHKAIMI Ha3bIBaeTCs
«BHHOTPAHOM JI03011»:

(dopmanbHbIe KOMMYHHKAIIUN

He(opManbHBIE KOMMYHHUKAITUH

BCPTUKAJIbHBIC KOMMYHUKAIIUU

JMaroHaIbHbIE KOMMYHUKAIMH
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2.
1)

2)

3)

4)

1)
2)
3)
4)
4.
1)
2)
3)
4)

5.
1)

2)
3)

4)

Il.]'[ﬂ TOPU30HTAJBHBIX KOMMy}II/IKaIII/Iﬁ XapaKTEpPHO:

OnoBeleHus BBICILIETO 31IETI0HA BIACTU (BBICIIET0 PYKOBOJACTBA) O TOM, YTO AEJIAETCS
Ha 0oJiee HU3KUX YPOBHSX UEPAPXUUECKON CUCTEMBI.

JloBeieHUEe A0 CBEAEHUS U CO3HAHUS NOJYMHEHHBIX M HIKECTOSILUX OpPraHu3alMi o
CMbICJIC MPUHUMAEMBIX Ha BBICIIUX YPOBHAX, CTpaTErMYeCKUe HaIpaBlieHUs Oymayuieit
JeSITeNIbHOCTH

OT10 06MeH nH(popManuel, Ha OCHOBE KOTOPOI pyKOBOJIUTEINb MOJIy4aeT JaHHBIE,
HEOO0XOAMMBIE JJISl IPUHSTHS PELUICHUN, U JJOBOAUT MX /10 pAOOTHUKOB OPTaHU3AIHH.
OOmen wuH(poOpManueir MEXIy pPa3IUYHBIMH OTIACNAMH W JAPYTUMH CTPYKTYPHBIMH
MOJIPA3JCIICHUsMU, KOTOpPbIE pACIONIOKEHbl Ha OIHOM YPOBHE MEHEKMEHTa, B
pe3ylbTare 4Yero JOCTUraeTcsl KOOPJAMHALMS U COIVIACOBAHUE JIEATEIbHOCTH Jis
JTOCTIDKEHHSI OOIIHX IIeTIel OpraHnu3aluy.

du3uyecKoe JUIO WIH OPraHU3amus, MMeWInasi nmpaBa, 10J10, TPeOOBAHUS WU
HHTepPechbl OTHOCUTEIBHO CHCTEMbI WIH €€ CBOMCTB, YI0BJIETBOPSIOIIMX UX
NOTPEeOHOCTSIM H OKMIAHUSM, SIBJISIETCS

MapTeHPOM

CTEUKXOJIJIEPOM

KOHKYPEHTOM

BJIAACIBIIEM-COOCTBEHHUKOM

Cy0bexTbl, He IBJISIOIIECS BHYTPEHHUMH CTeHKX0/1/I0paAMH OPraHU3aluu
IIOCTABIUKH

IIEpPCOHAI

YUpEIUTENN

HMHBECTOPBI

KOMMyHI/IKaHI/IOHHaﬂ CeTb — 3TO

3TO AEATENIBHOCTh (PUPMBI IO HH(GOPMHUPOBAHUIO O ce0e ¥ CBOM TOBAPHI U YOSKICHUS
KYIIUTh 3TH TOBApPhI

3TO COBOKYIHOCTb MHIMBHUI0B, KOTOPBIE IOCTOSIHHO B3aUMOJIEHCTBYIOT MEXKIY COOOM Ha
OCHOBE CO3/IaHHBIX U QYHKIIMOHUPYIOIUX UH(DOPMALIMOHHBIX KaHAJIOB

3T0 0OMeH nHdopMalreil, Ha OCHOBE KOTOPOH pyKOBOAUTEINb MOTyYaeT 1aHHbIE,
HE0OXOUMBIE JUI IPUHSITHS PEIICHUH, U TOBOJUT UX O paOOTHUKOB OpraHU3aluu

3TO MpOLEecC ONpeNieNeHuss MOTPEOUTENbCKUX XapaKTEepUCTHK TOBapa M €ro
MO3UIIMOHUPOBAHUE HA PBIHKE, pa3pabOTKM aCCOPTHMEHTAa U CPEJCTB MOJICPKKH Ha
Pa3HbIX ATanax >KU3HEHHOTO IIUKJIa

CoryiacHO TeopuH MEHeIKMEHTA B MHPOPMALMOHHOM CeTH ____ OJAMH PYKOBOJIUTE/Ib
KOHTPOJINPYEeT [esiTeJIbHOCTh HECKOJIbKHX MNOJYMHEHHBbIX, HHPOPMALHMOHHbIE
NMOTOKH MCXOAAT U3 OTHOT0 LEHTPA, YTO MO3BOJIsAET OBICTPO

NPHUCTYNATH K eficTBUAM

«T1anaTka

«3BE371a»

«IITIOpay

«KpyT»

IlpuBieyenne K PpemIeHHI0 TeX WJIM HHBIX NpodjieM HWHHOBALMOHHON

NPOU3BOJACTBEHHON NeATEJbHOCTH IWIHMPOKOro Kpyra JIMI IS HCIOJb30BAHHA HX
TBOPYECKHUX CIIOCOOHOCTEH, 3HAHNH M ONBITA N0 THILY CYONOAPSIHOI padoThI
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1)

3)
4)

10.
1)
2)

3)
4)

1.
1)

2)

3)

4)

2.
1)

2)

Ha 100pOBOJIBbHBIX HayaJjax ¢ NpUMeHeHHeM HHPOKOMMYHUKAIMOHHBIX
TeXHOJIOT Ui —

HETBOPKUHT

KpayaQaHIuHr

KpayACOPCHUHT

HET BEPHOT'0 BapHaHTa OTBETA

Cneunuduyeckuii BUJ [1eJ0BOH KOMMYHHMKALMH, HMEKIIMHA CBOM MNpaBWjia u
3aKOHOMEPHOCTH, HCIOJIb3YIOIIHI PA3HOOOPAa3HbIe MYTH K J0CTHKEHHUIO
COrJIaleHusl, COBMECTHbI aHAJIU3 PO0JIeM — ITO

COBCIIIaHHE

IIEPETrOBOPBI

nebpuduHr

npecc-KoHpepeHIus

Oo0menpunsTas ¢gopMa 1e710BOro 001IeHHS 110 00CYKAEHUI0 TPOU3BOJICTBEHHBIX
BOIIPOCOB U NMP00JieM, TPEOYIOIIMX KOJIJIEKTUBHOTO OCMbICJIEHUS M PellIeHUsI — 3TO
COBeEIaHHE

TIEPErOBOPHI

neopuduHr

npecc-KoHpepeHIIHS

IlucbMeHHBIH JOKYMEHT, MNOJy4YaeMblii YYacTHHKAMH COBeLlaHHUSl 3apaHee M
cojiep:Kalluii OCHOBHYI0 HH()OPMAIHIO O HEM: TeMY, LieJIb, lepevyeHb 00Cy KIaeMbIX
BOIIPOCOB, MECTO NPOBe/IeHs], BpeMsl Ha4a/1a U OKOHYAHHS U T.1.

periaMeHT

IIpecc penu3

MOBECTKA JTHS

JOKJIa/1

2 BAPUAHT

J1s1 BoCXOASIIMX KOMMYHHKAIMI XapaKTepHO

OmnoBerieHus BBICIIETO 31EJI0HA BJIACTH (BBICILEr0 pPyKOBOJACTBA) O TOM, YTO JI€IAETCs
Ha 0oJiee HU3KHMX YPOBHSX HEPAPXUIECKON CHCTEMBI.

JloBesieHHE 10 CBEIEHUS M CO3HAHUS MOJAYMHEHHBIX M HIDKECTOSIIMX OpraHu3alui o
CMBICIIE TIPUHUMAEMBIX Ha BBICIIUX YPOBHSX, CTpaTeTHUECKUE HarpaBlieHHs Oyymiei
JesTeNbHOCTH

OT10 06MeH nH(popmManuel, Ha OCHOBE KOTOPOI pyKOBOJIUTENb MOJIy4aeT JaHHBIE,
HE00XOIMMBIE JJISl IPUHSATHS PELUICHUH, U JOBOAUT UX /10 pAOOTHUKOB OPraHU3aINH.
O6men uHpopmanmend MexXay pa3IudHbIMU OTJEIaMU W JIPYTMMH CTPYKTYPHBIMHU
MOJIPa3/IeIeHUsIMI, KOTOpBIE pPAcCIOJIOKEHbl HA OJHOM YpPOBHE MEHEIDKMEHTa, B
pe3ynbTaTe dYero MJOCTHTAaeTCs KOOPJAMHAIMS ¥ COTJIACOBAHME JIESTEIbHOCTH IS
TOCTYDKEHUSI OOIIHX TIeTIei OpraHnu3aIiy.

Juis HEUCXOaAIUX KOMMYHMKALMHA XapaKTepPHO

OmnoBerieHus BBICIIETO 31IEJI0HA BIACTH (BBICIIET0 pPyKOBOJACTBA) O TOM, YTO JI€IAETCs
Ha 0oJiee HU3KUX YPOBHSAX HEPAPXUUECKON CUCTEMBI.

3t10 00MeH HH(popMalHelt, Ha OCHOBE KOTOPOW PYKOBOAMTENb MOyYaeT JaHHBIE,
He0OXOUMBIE [T IPUHSTHSI PEIICHUN, U TOBOJIUT UX 70 paOOTHUKOB OpraHU3aluu.
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3)

4)

3.
1)

3)
4)

4.
1)

3)
4)

5.
1)
2)
3)
4)

1)

3)
4)

JloBeieHUsT 1O CBEIEHUS WU CO3HAHUS NMOJYMHECHHBIX M HMKECTOSAIIUX OPTaHU3ALMHA O
CMBICIIE TPUHUMAEMBIX Ha BBICIIMX YPOBHSX, CTpAaTeTHUECKUE HarpaBlieHHs OyTymiei
JESTEIILHOCTH.

OOmen wuH(poOpManueir MEXIy pPa3TUUYHBIMH OTIACNAaMH W JAPYTUMH CTPYKTYPHBIMH
MIOPA3JCIICHUsAMH, KOTOPBIE PACIOJIOKEHBI Ha OIHOM YPOBHE MEHEDKMEHTA, B
pe3ysbTaTe 4Yero JOCTUraeTcsl KOOPAMHALUsA M COINIACOBAaHUE JEATEIbHOCTH JIA
JTOCTIDKEHHSI OOIIHX IIeTIel OpraHnu3aluy.

Bricmiasi cTeneHb JIOSUILHOCTH MEPCOHAJIA MPOSIBJISIETCH HA
aTpUOYTHBHOM YPOBHE

YPOBHE ITOBEICHUS

YpOBHE CIIOCOOHOCTEH

YPOBHE UJICHTUYHOCTH

Cy0bexTbl, He IBJIAIOIINECS BHEIIHUMH CTEHKX0J10paMy OPraHu3anuu
[IOCTaBUIUKH

IIOCPEIHUKHU

IIOKYIaTeIn

MHBECTOPBI

Teopust ynpasiieHusl CTeHKX0J1/iepaMu ObljIa BliepBble MOAPOOHO M3JI0KeHA
O.®pumMaHomM

P.Axoddom

b.-A. JlynnBaimom

JI. Hunsconom

I'pynna creiikxo,1/1epoB ¢ BBICOKHM YPOBHEM KaK Ba)KHOCTH, TAK U BBJIUSIHMS,
cTpaTerusi ynpasJieHUs KOTOPbIMH COCTOMT B MAKCHMAJIbHOM BOBJIeYEeHUHU
BpEMEHHbIE PAOOTHUKHU

KOHCYJITAHTBI

HapTHEPHI

«TIOJEPHKKAY

ConpnanbHas U Npo(ecCHOHAIBbHASA JAEATEJbHOCTh, HANIPABJICHHAS HA TO, YTOOBI C
NMOMOLIBIO KPYTa Apy3eil M 3HAKOMBIX MAKCHMAJILHO ObICTPO M 3¢ (peKTHBHO pelmiaTh
CJI03KHbIE KU3HEHHbIEe 3a/1a4uM (MpUMep: YCTPOUTH pedeHKa B JeTCKMil cajl, HANTH
padoTy, NO3HAKOMHUTBCS ¢ OyayIIHM CynpyroM) u Ou3Hec-BONPOCHI (IpuUMep:
HAXOAUTh KJINECHTOB, HAHMMATB JYYIIHX COTPYIHUKOB, IPUBJICKATH HHBECTOPOB) —
HETBOPKHUHT

KpayndaHauHr

KpayJCOPCUHT

HET BEPHOI'O BapHaHTa OTBETA

Ko/utekTHBHOE COTPYIHMYECTBO JiloJeil (JIOHOPOB), KOTOpbIe J0OPOBOJIBLHO
00beJUHSAIOT CBOM [eHbI'M WJIM JApPyrue pecypchbl BMecTe, Kak IPaBWJIO uepe3
HNHTepHeT, 4TOOBI MOAAEPKATH YCUJIUS APYTUX JIIOAeH MM OpraHu3alui
(peuMnueHToB) —

HETBOPKHHT

KpayndaHauHr

KpayACOpPCUHT

HET BEPHOI'0 BapHaHTa OTBETA

23



1)

3)
4)

10.

1)
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4)
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4)

4.
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2)
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4)
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)

2)
3)
4)

Heap kakoro BUAA COBENIAHWMH COCTOMT B Iepeaade HeOOXOAUMBIX CBeleHMHd W

pacnopsi:keHHid CBepXy BHU3 M0 BEPTUKAJIN YIIPaBJieHUs (0T PyKOBOAUTEJIS K
MOAYMHEHHBIM) JIJISl CKOpeiilero ux BbIOJIHEeHUA

WHCTPYKTHUBHBIX COBEILIAHUM

MpOoOJIEMHBIX COBEIAaHUI

JIMCTIETYEPCKUX COBEILIAHUI

MOTHBAIIMOHHBIX COBEIIaHUI

eab, KAKOro BMAA COBEIAHUN, COCTOMT B MOJy4YeHUH HHPOPMALMH 0 TeKYyIIEeM
COCTOSTHMH JeJI

WHCTPYKTUBHBIX COBEILIAHUN

MPOOJIEMHBIX COBEIIAaHUMN

JIMCTIETYEPCKUX COBELIAHUI

MOTHUBALIMOHHBIX COBELIAHUN

HUTOIOBbIA TECT
BAPUAHT 1

IHoHsiTHE KOMMYHUKAIUA XaPAKTEPHU3YeTCH:

nepenaveit nHGOpPMAaIMHU C TENBIO MOTYYSHHs OTBETa

oOMeH nHpopManuen 0 UAeSX NI NePeKUBAHUAX

nepeaaya vHGOPMAIMK OT UCTOYHHUKA BO BHE

BOCCO3/1aHre UH(GOPMAIIMOHHBIX UJIEH MTOCPEICTBOM KIIFOUEBOT'O CUMBOJIA WJIU TEMBI

OCHOBHBIMH THIIAMH KOMMYHHKAaIUHU 11O yCTaHOBO‘lHOﬁ 3agave ABJAAIOTCH:
HH(bOpMaHHOHHaH, Y66}K,Z[8.IOH_[8.H, KOHTAaKTOYCTAaHABJIUBIOIIAA
HEMIOCPCACTBCHHAA, OTIOCPECIOBAHHAA

MCKIIMYHOCTHAA, I'pynIioBas, MaCcCoBas

HH(bOpMaHHOHHaH, JAUCKYTUBHAA, IMCbMCHHAA

OﬁpaTHaﬂ CBA3b - ITO Bepﬁaﬂbﬂblﬁ HJIH HeBepﬁaJ’IbHLlﬁ CUTHAJI OT IoJy4varteiist

HHGOPMALMHU K €ro HCTOYHHKY, CIYKAlluii 0TBETOM HA HHHLMHUPYIOlIee
BBICKA3bIBAHHE WJIH MOBE/IeHNE, BHIMOJTHSIOIIMIA ... MU KOPPEKTUBHYIO (PYHKIUIO.
KOMIUTMMEHTAPHYIO
HOSICHSFOIILY O
OOBSICHUTENIBHYIO
CHTHAIIbHYTO

OoOpaTtHasi cBsI3b B IpoLiecCe KOMMYHUKALMU MOXKeT ObITh
JUPEKTUBHOU U HETUPEKTUBHOMN

MIPSIMOM M KOCBEHHOU

MTOJIOKUTEIBHON M OTPULIATEIBHON

OLIEHOYHOH 1 6€3011eHOYHON

CamonpeseHTanus 310

yTlpaBJIeHUE BIIEYaTICHUEM, KOTOPOE OpaTop MPOU3BOIUT HA ayJJUTOPUIO C LIEIbIO
BJIMSIHUA Ha Hee

aBTOOOMTpaUUHBINA pacckas o cede

MO3UIIMOHUPOBAHUE Cce0sI C JIydlIel CTOPOHBI

KOMMYHUKaTHBHBIN IPHEM, HCIIOJIb3YEMbIi Ha cOOECeJOBaHUN
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4)

12
1)
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13.
)
2)

3)

OTtMeTbTe CylIeCTBYIOIIME BHABI CAMOIIPe3eHTALMU:
MaccoBast, MEKJIMYHOCTHAS

IIPUPOJIHAs, UCKYCCTBEHHAs

CUTYyallUOHHAs, 00C€bEKTUBHAS

IIEpBUYHAs, BTOPUYHAS

Ha3zoBute aBTOpa TEOPUH 3ePKAJBHOIO SI
N.I'opman

P.Buxnann

Y. Kynu

A.IllyTn

TepMHHOM «HHTEPAKUMSA» B COLMOJIOTHH 0003HAYAIOT
COLIMAJIbHBIE KOHTAKTHI

COITMJILHOE ICHCTBHE

COITMaJIbHOE B3aNMO/ICHCTBHE

COILIMAJIbHBIE OTHOIIICHMS

IIpocTtbie, 3jieMeHTAPHBbIE CBS3H MEXKAY OTAeJIbHbIMUA HHIUBHUIAMU 3TO
COIINAJIBHBIC KOHTAKTHI

COLIMJIBHOE JIeHCTBHE

COITMaJIbHOE B3aNMMO/ICHCTBHE

COILIMAJIbHBIE OTHOIIICHHMS

CucremaTtuveckue, J10CTATOYHO peryJsipHble, B3aUMO00YCJI0BJIEHHbIE 1elCTBUA
cy0beKTOB, HANIpaBJIEHHBIE APYT HA APYyra 3To

COIINAJIBHBIC KOHTAKTHI

COIIMJILHOE JCHCTBHE

COITMaJIbHOE B3aNMMOJICHCTBHE

COIlMaJIbHBIC OTHOILIICHUS

HNudopmanuro, He 32aBUCALLYI0 OT JMYHOIO0 MHEHUS MJIHM CY’KIACHUS, HA3bIBAIOT:
JOCTOBEPHOM

aKTyaJIbHOMN

00BEKTUBHOM

MTOJIHOM

HNudopmannio, n3/105KeHHYI0 HA JOCTYIIHOM [JISl 11OJIy4aTe s si3blKe HA3bIBAIOT:
MOHSATHOM

TMOJTHOH

MOJIC3HOU

aKTyaJabHON

CeMHOTHKA 3TO

HayKa O O 3HAKOBBIX CHCTEMaX

COBOKYITHOCTH HaYK, U3y4alOIIUX KYyJIbTYypPy HapoJa, BEIPAXKCHHYIO B SI3BIKE U
JINTEPATYPHOM TBOPYECTBE.

nyOnupoBaHNE HEKOTOPOTO SJIEMEHTa CMBICIIA

CTHJINCTUYECKasi PUTypa WIH CTUIMCTUYECKAs OLINOKa
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1)
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17.
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OTcyTcTBHE KAKOr0 3JieMeHTa KOMMYHHKATHBHOIO Mpolecca BbICTyNaeT
BaKHeHIIMM HexocTtaTkoM moaeau I'.Jlaccyana

oOpaTHas CBS3b

JTUJEp MHCHUS

KaHaj

MOCPETHUK

Onpeaenare Tun koMmmynnkaTuBHoii moaenu Il.JIazepcdennbaa
JIeHas

JBYCTyIIeHYaTas

OJIHOHAIIpaBJICHHAs

LUUKJINYHAsA

3aTpyiHeHus1 B mMpHeMe M MOHUMAHUHM KOMMYHHUKAIIUM CBSI3aHHBIE C
HHTepnperanueil uHgopManueil Ha3bIBAETCS :

CEeMaHTHYECKUI Oapbepom

HMOIMOHAIBHBIM 0apbepoM

OTCYTCTBHE 00OpaTHO CBSA3H

HeBepOATbHBIM OBIPHEPOM

Ha3zoBute aBTOpa IpamMaTyprudceKoii Teopuu
N.I'opman

P.Buknann

Y.Kymn

Ayt

Ha3oBuTe aBTOpa, BbIAE/IEBIIEr0 ABA THIIA CAMONPE3EHTALMN: 3alMTHYIO U
npuodpeTauyo

N.I'opman

P.Buxnann

Y.Kynu

A.IllyTn

K napajJuHrBHCTHYECKHM 3JIeMeHTAM HeBepOaTbHOIl KOMMYHUKAIHA OTHOCHTCS
MHUMHKA

MOXOJTKa

TPOMKOCTB

TeMOp

K kaxkoii cpepe HeBepOAIBbHON KOMMYHUKAIUM OTHOCHTCS 3HAK:
MIPOKCEMHUKA

oJb(paKTOpHKa

KHMHECUKA

TaKeCHKa

2 BAPHUAHT

Kakoii n3 nepe4nc/ieHHbIX HUKe BUI0B KOMMYHUKAIUI HA3BIBAETCH
«BHHOTPAIHOM JI03011»:

(dbopManbHble KOMMYHUKAIIUH

HedopMalbHbIe KOMMYHHKAIIUN

BEPTHKAJIbHBIE KOMMYHHUKALUH
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AnaroHaJIbHbIC KOMMYHHKAIIUU

JJ1s1 rOpM30HTAIBHBIX KOMMYHUKAIMI XapaKTepPHO:

OmoBeneHns BBICIIETO AIIEIOHA BIACTH (BBICIIET0 PyKOBOJCTBA) O TOM, YTO JIEIACTCs
Ha 0oJiee HU3KHMX YPOBHSX HEPAPXUUECKOIN CUCTEMBI.

JloBenieHHe 0 CBEACHUS M CO3HAHUS IOMYMHEHHBIX M HWDKECTOSIIUX OpPraHU3alUi o
CMBICIIE TIPUHUMAEMBIX Ha BBICIIUX YPOBHSX, CTpAaTeTHUECKUE HArpaBlieHHs OyIymie
ACATCIIbHOCTH

3t0 00MeH nH(popMaImeld, Ha OCHOBE KOTOPOW PYKOBOJHMTENb MOyYaeT JaHHBIE,
HEOOXOAMMBIE JUTS IPUHSTHS PEIICHUH, U TOBOAMT UX 10 PAOOTHUKOB OpraHU3allH.
OOmen wuH(popManueill Mexay pa3IudHBIMH OTACIaMU M JAPYTMMH CTPYKTYpPHBIMH
NOJpa3AeiICHUsIMHA, KOTOpBIC pACIIOJIOKEHBI Ha OJHOM YPOBHE MEHEPKMEHTA, B
pe3ynbTaTe uero MJOCTUraeTcss KOOPJAMHAIMS M COIVIACOBAHME JESTENbHOCTH JUIS
JTOCTHKEHUS OOIIMX LeJIeH OpraHu3aluy.

duznyeckoe JUIO0 HJIN OPraHM3alUsi, UMEKOIIAas NpaBa, 10/, TPeOOBAHUS WJIM
HHTepechbl OTHOCUTEJIBLHO CHCTEMbI WM €€ CBOICTB, Y/10BJIETBOPSIOIINX HX
NMOTPEOHOCTSIM H 0KUIAHUSAM, SIBJISICTCS

apTeHPOM

CTEHKXOJIIEPOM

KOHKYPEHTOM

BJIaJ1€JIbLIEM-COOCTBEHHUKOM

Cy0beKThl, He ABJAIONINECS BHYTPEHHUMH CTEHKX0JI0PAMH OPraHU3anNu
IIOCTAaBIINKH

TepcoHaI

YUpeIuTENn

WHBECTOPBI

KommyHukannonnasi cetb — 310

3TO NIEATENLHOCTH (PUPMBI IO HHPOPMUPOBAHUIO O ceO€ U CBOU TOBAPHI U yOCSIKICHUS
KYIIUTh 3TH TOBapbI

3TO COBOKYITHOCTbh MHJIUBUJIOB, KOTOPBIE TOCTOSHHO B3aUMOJIEUCTBYIOT MEXy COOOM Ha
OCHOBE CO3/IaHHBIX U QYHKIIMOHUPYIOIUX UH(POPMALIMOHHBIX KaHAJIOB

3T0 00MEH MH(popMaluel, Ha OCHOBE KOTOPOIl pyKOBOJUTEIb MOJIy4aeT JaHHbIE,
HEO0XOIMMBIE IS IPUHSTHS PELICHUH, U JJOBOJUT UX J10 paOOTHUKOB OpraHU3aluu

3TO TMpOIecC OMpeneieHus] NOTPeOUTENbCKUX XapaKTEpUCTUK TOBapa M €ro
MO3UIIMOHUPOBAHUE HA PBHIHKE, pa3pabOTKU acCCOPTUMEHTAa U CPEACTB IMOAJEPKKH Ha
pa3HbIX dTanax >KU3HEHHOTO LUK

CoriacHO TeOpUM MEHE/KMEHTA B MH(POPMALMOHHOM CeTH ____ OJAMH PYKOBOAMTEJIb
KOHTPOJIMPYET JAeATeNbHOCTh HECKOJbKHX IOAYMHEHHBIX, HH(OPMALMOHHBIE
NMOTOKH MCXOIAT U3 OIHOTO LIEHTPA, YTO M03B0JIsAeT ObICTPO

NPUCTYNATh K AeHCTBUAM

«TIaJIaTKa»

«3BE37a»

«IIIopa»

KKpyID»

IIpuBiieyeHHne K PpelIeHMI0 TeX WJIM HHbIX MpodjeM HWHHOBALMOHHOM
NPOM3BOJACTBEHHON JeATEeJbHOCTH HMIMPOKOr0 KpPyra JIML JJsl MCIOJb30BAaHUS HX
TBOPYECKHX CIMIOCOOHOCTEI, 3HAHUI U ONBITA MO TUILY CYONOAPSAIHON padoThI
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2)

3)
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12
1)

2)

3)

Ha 100pOBOJIBbHBIX HayaJjax ¢ NpUMeHeHHeM HHPOKOMMYHUKAIMOHHBIX
TeXHOJIOT Uil —

HETBOPKUHT

KpayaQaHIuHr

KpayACOPCHUHT

HET BEPHOT'0 BapHaHTa OTBETA

Cneunuduyeckuii BUJ [1eJ0BOH KOMMYHHMKALMH, HMEKIIMHA CBOM MNpaBWjia u
3aKOHOMEPHOCTH, HCIOJIb3YIOIIHI PA3HOOOPAa3HbIe MYTH K J0CTHKEHHUIO
COrJIaleHusl, COBMECTHbI aHAJIU3 PO0JIeM — ITO

COBCIIIaHHE

IIEPETrOBOPBI

nebpuduHr

npecc-KoHpepeHIus

Oo0menpunsTas ¢gopMa 1e710BOro 001IeHHS 110 00CYKAEHUI0 TPOU3BOJICTBEHHBIX
BOIIPOCOB U NMP00JieM, TPEOYIOIIMX KOJIJIEKTUBHOTO OCMbICJIEHUS] M PelIEeHUs — 3TO
COBeEIaHHE

TIEPErOBOPHI

neopuduHr

npecc-KoHpepeHIIHS

IlucbMeHHBIH JOKYMEHT, MNOJy4YaeMblii YYacTHHKAMH COBeLlaHHUSl 3apaHee M
cojiep:Kalluii OCHOBHYI0 HH()OPMAIHIO O HEM: TeMY, LieJIb, lepevyeHb 00Cy KIaeMbIX
BOIIPOCOB, MECTO NPOBe/IeHs], BpeMsl Ha4a/1a U OKOHYAHHS U T.1.

periaMeHT

IIpecc penu3

MOBECTKA JTHS

JOKJIa/1

I_IJ'IH BOCXOHAILIINX KOMMyHI/IKalII/Iﬁ XapaKTEPHO

OmnoBerieHus BBICIIETO 31IEJI0HA BJIACTH (BBICILIET0 pPyKOBOJACTBA) O TOM, YTO JI€IAETCs
Ha 0oJiee HU3KHMX YPOBHSX HEPAPXUIECKON CHCTEMBI.

JloBesieHUE 10 CBEIEHUS M CO3HAHUS MOJAYMHEHHBIX M HIDKECTOSIIMX OpraHu3alui o
CMBICIIE TIPUHUMAEMBIX Ha BBICIIUX YPOBHSX, CTpaTeTHUECKUE HarpaBlieHHs Oyymiei
JesTeNbHOCTH

OT10 00MeH HH(popManMel, Ha OCHOBE KOTOPOI pyKOBOJIUTEINb MTOJIy4aeT JaHHBIE,
HE00XO/AUMBIE JJIS IPUHSATHS PELICHUH, U JOBOAUT UX /10 paOOTHUKOB OPraHU3aI1H.
O6men uHpopmanmend MeXIy pa3IudHbIMU OTJENaMU W JAPYTUMH CTPYKTYPHBIMHU
MOJIPa3/IeIeHUsIMI, KOTOpBIE pPAcCIOJIOKEHbl HA OJHOM YpPOBHE MEHEDKMEHTa, B
pe3ynbTaTe dero MJOCTHTAaeTCs KOOPIAWHAIMS ¥ COTJIACOBAHME JIESTEIbHOCTH IS
TOCTYDKEHUSI OOIIHX TIeTIe OpraHnu3aIiy.

Juis HEUCXOAAIUX KOMMYHMKALMHA XapaKTepPHO

OmnoBerieHus BBICIIETO 31IEJI0HA BIACTH (BBICILIET0 pPyKOBOJCTBA) O TOM, YTO JI€IAETCs
Ha 0oJiee HU3KUX YPOBHAX HEPAPXUUECKON CUCTEMBI.

310 00MeH nH(popMalMent, Ha OCHOBE KOTOPOW PYKOBOAMTENb MOyYaeT JaHHBIE,
He0OXO0UMBIE I IPUHSTHS PEIICHUN, U TOBOJUT UX 0 paOOTHUKOB OpraHU3alluu.
JloBeneHus: 0 CBEJIEHUS W CO3HAHUS MOJYMHEHHBIX M HIKECTOSIIUX OpPTraHu3aluid O
CMBICIIE TIPUHUMAEMBIX Ha BBICIIUX YPOBHSX, CTpaTeTHUECKUE HarpaBlieHHs Oyrymiei
NESITeIbHOCTH.
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4)

17.
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18.

O6men uHpoOpManmeld MeXay pa3IdnYHbIMA OTIENaMU U JPYTHUMU CTPYKTYPHBIMHU
MO/IPA3JCIIEHUsAMH, KOTOpPBbIE pACIIOJIIOKEHBI HAa OJHOM YPOBHE MEHEKMEHTA, B
pe3ylbTare 4Yero JOCTUTaeTcsl KOOPJAMHALMS U COIVIACOBAHUE JEATEIbHOCTH IS
JTOCTIDKEHHSI OOIIHX IIeTIel OpraHnu3aluy.

Bricmias creneHs JOSUIBHOCTH NEPCOHAJIA MPOSIBJISIETCS HA
aTpuOyTUBHOM YpPOBHE

YPOBHE IOBEJICHUS

YpOBHE CIIOCOOHOCTEH

YPOBHE UIEHTUYHOCTHU

CyO0beKTbl, He SIBJISIIONHECS] BHEIITHMMHU CTEHKX0JI0PAMH OPraHUu3aluu
IIOCTAaBIINKH

MMOCPETHUKHU

MOKyNaTeIn

WHBECTOPBI

Teopusi ynpapiieHusl cTelKXo0/1/iepaMu ObljIa BliepBble MOAPOOHO U3J10:KeHA
O.®pumaHom

P.Axoddom

b.-A. JlynnBaimom

JI. Huneconom

I'pynna creiikxo/11epoB ¢ BHICOKHM YPOBHEM KaK BA’KHOCTH, TAaK U BBJIUSIHUS,
cTpaTerus ynpasJjieHUsl KOTOPHIMH COCTOMT B MAKCHMAJIbHOM BOBJI€YeHUHU
BpEMEHHbBIC PAOOTHUKH

KOHCYJIbTaHTBI

MapTHEPHI

KTOJIIEPIKKAY

ConuanbHas U nNpoeccHOHAIbHASA JAeATeJbHOCTh, HANIPABJIEHHAS HA TO, YTOOBI €
NMOMOIIBIO KPYTIa Apy3eil M 3HAKOMbBIX MAKCHMAJIbHO ObICTPO M 3¢ (peKTHBHO pemiaTh
CJI03KHbIE KU3HEHHbIEe 3a/1a4uM (MpUMep: YCTPOUTH pedeHKa B JeTCKMil cajl, HANTH
padoTy, NO3HAKOMHTBCS ¢ OyAyLIMM CynpyroM) u Ou3Hec-Bonpocskl (mpumep:
HAXOAMUTh KJIHEHTOB, HAHUMATD JIYYIIUX COTPYAHHKOB, IPUBJIEKATH HHBECTOPOB) —
HETBOPKHHT

KpayadanauHr

KpayACOpPCUHT

HET BEpHOT'0 BapuaHTa OTBETA

Ko/sulekTHBHOE COTPYIHHMYECTBO JIKOAeH (JOHOPOB), KOTOpbIe J00POBOJIBLHO
00beJUHAIOT CBOM [eHbI'M MJIM JAPyrHe pecypchbl BMecTe, KaK IPAaBHJIO 4epe3
HNHuTepHeT, 4TO0BI MOAACPKATH YCHJINS APYTHX JIOJeH HIH OPraHu3anui
(peuneHToB) —

HETBOPKHUHT

KpayndaHauHr

KpayACOpPCUHT

HET BEpPHOI'0 BapHaHTa OTBETA

Hear kakoro BHJa COBEIIAHWH COCTOMT B INepejgadye HeOOXOAUMMBIX CBeIeHUH W
pacnopsikeHuil cBepXy BHHM3 10 BEePTHKAJIM YNpPaBJdeHUA (0T PYKOBOAUTENSA K
MOAYMHEHHBIM) JIJIS1 CKOpeiilero ux BbIOJIHEeHUSA

29



1) MHCTPYKTMBHBIX COBELIAHHUN
2) mpoOIEMHBIX COBEIIAHHMA

3) AMCHIeTYEepPCKUX COBEIIAHUI

4) MOTHBAIIMOHHBIX COBEIIAHUM

20. esab, KAKOro BHJAA COBEIAHUI, COCTOMT B MOJy4eHNH HHPOPMALMH O TeKyIIeM
COCTOSIHUH el

1) WMHCTPYKTHBHBIX COBEIIAHUI

2) mpoOIEMHBIX COBEIIAHHMA

3) AMCHIeTYEePCKUX COBEIIAHUI

4) MOTHBAIIMOHHBIX COBEIIAHUM

JlabopaTopHoe 3aHsiTHE

Ocgoiime cnedylouwjue npuemvl YCMAHOGIEHUA OMHOUWIEHUI 83AUMONOHUMAHUSL.
Ilpoananuszupyiime 6éce npedcmagiennvle RO3UKUUU, «KNPUMEPbME) UX Ha ceda u peuwiume, 6
KaKoul u3 npeoioyiceHHvlX ooaacmeil 6vl npeycnenu, a Kakue mpeoyiom 0opadomku.

Coomeemcmayowas 6HeUHOCMb

[IpoBeppTe, Kak Bbl BBIVIAIUTE JJIsl KOHKPETHOM CHUTyallMM [E€JI0BOTO B3aWMOJEHUCTBUSA:
J0CTaTOYHO 0(hULIMATIEHO, YTOOBI BBI3BAaTh COOTBETCTBYOIIKE dMo1uu ? Mnu cnumkom cBo601HO?
[IpunepxuBanTeCh «30JI0TOM CEPEIUHBI)

Buszyanvnuiii konmaxm

Jnsa  ¢dopMupoBaHus B3aUMOOTHOIIEHUH HY)XKHO HCIOJB30BaTh MPOJOJIKUTEIbHBIN
BU3YaJIbHBINl KOHTAKT, HO HE yBJIEKalTeCh

Vaviora u opyaue cpeocmea negepbanbho2o oouernus

VYipibaiiTech UCKpeHHE W M30eraiiTe MPUMEHSTH JKEeCThl, YCTaHAaBIUBArOIIKe Oapbepsl (HE
CHJIUTE B [103€ HOTA 3a HOTY, HE CKpEIINBalTe PYKH, HE OTBOpauUBaiTeCch OT cOOECeTHNKA)

Pyxonoowcamue

OU3NYECKU KOHTAaKT — BaKHbII MOMEHT YCTAHOBJIEHUS OTHOILICHWH. Bame pykornoxarue
JIOJDKHO JIOHECTH [JIO0 JIPYrOro 4ejoBeKa Ballle JIEHCTBUTENBbHOE JKEJTaHWE «IPUOJIM3UTHCS» U
«JIOTPOHYTBCS» 10 HETO

Bepbanvnoe npusemcmeue

Baie nmpuBeTcTBHE TOJKHO COOTBETCTBOBATh CUTYAllUU, B KOTOPOM BBl BCTpEUaeTeCh IS
OCYILIECTBJICHUs] HaMmepeHMi. MorkeTe oOpamarecsi K MapTHEPY IO HUMEHM, €CIH 3TO
COOTBETCTBYET CUTyalluu. B Halell cTpaHe NpUHATO HAa3bIBATh ApPTHEPA 110 UMEHHU U OTYECTBY

Ilepsvie cnosa npusemcmsus

Baiu nepBsle ¢10Ba T0JIKHBI COOTBETCTBOBATH ITPaBUJIaM JI€JI0BOI0 TUKETA, HO XKEJIATEIBHO
B (hopMe OTKPBITHIX BONPOCOB (HAPUMED: «UTO?», «KOTJAA?», «KaK?»)

Bawe omnowenue

Bynbre uckpeHHE 3aMHTEpecOBaHbl BO B3auMojeiicTBuu. Bame oTHomeHue obecredyut
Xopoliee 00IIeHne, €CIU Bbl IPOSIBUTE UCKPEHHUI HHTEPEC U yBa)KEHUE K MapTHEPY

Bawe nosedenue

3ajaBalTe OTKPBITBIE BONPOCH.. BHUMarenbHO ciymaite. YaCTUYHO MCHOJIB3YMTE OTBETHI
napTHepa s IOCTAHOBKHU CIELYIOIIMX BOMNpOCOB. JlaiiTe mapTHEpYy BaKHYI WM HY)KHYIO
nHpopmanuto o cede. [Tonpocute mapTHepa BhICKa3aTh CBOE MHEHHE I10 TTOBOJY OOCYXIaeMOun
npo6aemsl. Micnonb3yiiTe CUTyaTHBHO YMECTHBIN IOMOP

Yemroe obwenue

Hcnonb3yiiTe KOpPOTKHE, HO SICHBIE BBICKA3bIBAHMS 110 CYLIECTBY IIpelMeTa OOIICHHUS;
3aKaH4YMBalTe CBOM (pasbl BOIPOCAMU, UCIIONB3YITE 3aBA3KH JUIS MTOJIOKUTEIBHBIX OTBETOB

AoexsamHocmy u memn
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[Ipn xopommx cOallaHCUPOBAHHBIX OTHOUICHHUSIX MMapTHEPOB CYILIECTBYET PETYISPHOE
YepeloBaHNE OTBETCTBEHHOCTH 3a YCTAaHOBKY Temma. llombiTaliTech COOTBETCTBOBATH CBOEMY
MapTHEPY M0 CKOPOCTU PEUYU, HHTOHAIUSAM, pUTMY JbIXaHHS, )KECTaM, [103aM

[IIxaja oneHUBAHUS

YcrHblid onpoc
YpoBeHb 3HAHUN, YMEHUIl U HaBBIKOB O0YUaIOLIETroCs MPU YCTHOM OTBETE BO

BpeMsl TMPOBEACHUS TEKYIIEro KOHTpossl omperensercs Oamtamu B auanazone 0-100 %.
Kpurepusmu onieHuBaHUS MPU MPOBEACHUH YCTHOTO OIIPOCa SBIISIETCS JEMOHCTPALIUSI OCHOBHBIX
TEOPETUUECKUX TMOJIOKEHUM, B pPaMKax OCBAaMBAaEMON KOMIIETEHIIMH, YMEHHUE MPUMEHSITh
MOJIyYEHHbIC 3HAHMS Ha IMPAKTHKE, OBJAJCHUE HABBIKAMHU aHAJIU3a COBPEMEHHOTO COCTOSIHMS
pEeKJIaMBbl, €€ pa3BUTHUS U IPOJIBUIKECHHUS.

[Tpu oLileHMBaHUU PE3yJILTATOB YCTHOTO OIIPOCA UCIOJIb3YETCS CIIEIYIOIIast IKaJla OLICHOK:

100%-90%  |deMoHCcTpalus 3HAHUN OCHOBHBIX TEOPETHUYECKHX ITOJIOKEHHUH B IOJHOM 00BéMe. YMeHue
MPUMEHSTH 3HAHUS Ha MPAKTUKE B ONHOW Mepe. CBOOOTHOE BiaJieHUE HaBbIKaMU aHAJIN3a U
CHCTEMAaTH3alllu B BRIOpaHHOHU cdepe.

89%-75% JleMoHCTpanust O0JbIIeH YacTH 3HAaHUH OCHOBHBIX TEOPETHYECKUX MOJIOKEHUH. YMeHHe
MPUMEHSTH 3HAHUS Ha MPAKTUKE, IOIyCKas IPU STOM He3HaYHMTeNbHbIe HETOYHOCTH. Bianenue
OCHOBHBIMH HaBbIKAMH aHAJIM3a U CUCTEMAaTHU3aluU B BEIOpaHHOH cdepe.

74% - 60%  |deMoHCTpalus NOCTAaTOYHBIX 3HAHUI OCHOBHBIX TEOPETHUECKUX IIOJIOKEHUM. YMeHue
MPUMEHSTh 3HAHUS Ha NMPAKTUKE, JOIyCKas MPH ATOM OLIMOKK. BianeHue oTnensHpIMU
HaBbIKAMU aHAJIN3a U CUCTEMaTU3aluy B BEIOPAHHOM cdepe.

MmeHee 60%  [[leMoHcTpalust OTCYTCTBUS 3HAHUII OCHOBHBIX TEOPETHUYCCKHX MosiokeHH. He ymeer
MPUMEHSTH 3HAHUS Ha MpakTuKe. He BiajeeT HABBIKAMHU aHAIIU3a U CUCTEMATHU3allMH B
BEIOpaHHOM cdepe.

TecrupoBanue

VYpoBeHb 3HaHMM, YMEHMH M HaBBIKOB OOYYaroILErocsi IpuW YCTHOM OTBETE BO BpeMs
MIPOBE/ICHUS] TEKYIIEro KOHTpOJs ompenensercs 6amtamu B auanaszone 0-100 %. Kputepuem
OLICHMBAHMUS NP MPOBENCHNN TECTHUPOBAHMS, SIBISIETCA KOJIMYECTBO BEPHBIX OTBETOB, KOTOPHIE
Jlall CTyJIeHT Ha BoIpockl TecTa. [Ipu pacuere kosndecTBa 0aioB, MOTYYEHHBIX CTYJEHTOM IO
UTOraM TECTUPOBAHUS, UCIOIb3YETCs CIEAYyIOIas ébopMyna:

B=_-100%,
)
rae b — konnyecTBo 6aNI0B, MOMTYYEHHBIX CTYJEHTOM IO UTOTaM TECTUPOBAHMS;

B — KonM4ecTBO BEpHBIX OTBETOB, JAHHBIX CTYACHTOM Ha BOIPOCHI TECTA;
O — ofmiee KOINYECTBO BOIIPOCOB B TECTE.

IIposepka pedepara
YpoBeHb 3HaHUI, YMEHUI U HaBBIKOB 00yYarolIerocs Mpu nposepke pedepara Bo BpeMs
MPOBEACHUS TEKYIIETr0 KOHTPOJIs omnpezaensercss 6awiamu B auanazone 0-100 %. Kpurepusmu
OIICHUBAaHUS TP TpPOBEpPKe pedepara SBIAETCS IEMOHCTPAIMSI OCHOBHBIX TEOPETUUYECKUX
MOJIOKEHUH, B paMKaX OCBauBa€MON KOMIIETEHIINH.

[Tpu oleHNBaHUM PE3yJILTATOB YCTHOT'O OIPOCA UCIOJIB3YETCS CIEAYIOIAs [IIKAIa OLICHOK:

100% - 90% | Yuammuiics IeMOHCTPUPYET COBEPIICHHOE 3HAHNE OCHOBHEIX TEOPETHUECKHUX
MOJIOKEHUH, B paMKaX OCBauBa€MOUN KOMIIETEHIINH.

31



89% - 75%

Yyammiicsi IeMOHCTPHUPYET 3HAHKE OOJBIIEH YaCTH OCHOBHBIX TCOPETHICCKUX
MOJIOKEHUM, B paMKax OCBauBaeMOW KOMIIETEHIINH.

74% - 60%

VYyamuiics 1eMOHCTPHPYET HOCTATOYHOE 3HAHNE OCHOBHBIX TEOPETHIECKUX
MOJIOKEHUM, B paMKax OCBauBaeMOUW KOMIIETEHIINH.

menee 60%

VYyamuiicst 1eMOHCTPHPYET OTCYTCTBHE 3HAHHSI OCHOBHBIX TEOPETUIECKIX
MOJIOKEHUM, B paMKax OCBauBaeMOUW KOMIIETEHIINH.

4.3. OueHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTecTaluH.

Kon HanmeHoBaHne KOMNeTeHIINT Kon HanmeHnoBaHme 3Tana ocBoeHus
KOMIIeTeHIHH JTana oCBOEHH KOMIIETEHIHH
KOMIIeTeHIIHI
OIIK-4 CrocoOHOCTh OCYIIECTBIIATH JACIOBOE OOMICHUE U OIIK-4.2.1 CrocoOHOCTh OCYIIECTRIIATD
yOJIMYHBIEC BBICTYIUICHUS, BECTHU MEPErOBOPEI, JIENIOBOE OOIIEHUE U ITyOIINYHbIE
COBEIIAHMSA, OCYIIECTBIITH JEJIOBYIO IIEPENUCKY BBICTYIUICHHS, BECTH TIEPETOBOPBI,
U TIOJIAEPKUBATH IEKTPOHHBIC KOMMYHUKAIIHN COBEIIAHMS, OCYIECTBIIATh
JIETIOBYIO IIEPETIUCKY H
MOJ/IEP KUBATh HJIEKTPOHHBIC
KOMMYHUKaIINU
YK-3 CnocoOHOCTh BeCTH Ce0sl B COOTBETCTBHH C YK-3.1.2. CrniocoOGHOCTB BeCcTH ce0sl B
TpeOOBaHMSIMH POJIEBOH MTO3UIINH B KOMaHJHOH COOTBETCTBHUH C TPeOOBaHUSIMH
pabote POJIEBOH MO3UINH B KOMAHIHON
pabore
YK-4 CrocoOHOCTH OCYLIECTBJISATh JIEIIOBYIO YK-4.3.1 PasButne QyHKIIOHATBEHON
KOMMYHHUKAIIMIO B YCTHOM 1 MUCbMEHHOH (hopmax KOMITETEHIIMH (yMeHHe
Ha TOCYAapCTBEHHOM (BIX) U HHOCTPAHHOM (BIX) WCTIONIb30BATh BBICKA3bIBAHMS /IS
SI3BIKE (ax). BBITIOJTHEHHS PA3THMIHBIX
KOMMYHHUKATHBHBIX (DYHKITHH);
(opMupoBaHUEe KOMIIETEHIINU
CXEMaTUYECKOT0 MOCTPOCHHS PeUn
(YMeHHe nocie0BaTeIbHO CTPOUTD
BBICKA3bIBaHHE B COOTBETCTBUH C
MOJIETISIMU COLIMAILHOTO
B3aHMOJICHCTBHSA); CIIOCOOHOCTH
OCYIIECTBIISITH JIETIOBYIO
KOMMYHHUKAIIMIO B YCTHOM 1
MMUCBMEHHOH opMax Ha
TOCYAapCTBEHHOM (BIX) ¥
HHOCTPaHHOM (BIX) SI3BIKE (ax)
JTan 0CBOCHUS Iloka3zareib olleHMBAHUA Kpurepuii Pexomennyemele
KOMIIETCHIMH OLICHUBAHUA cpeacrBa (MeToAbI)
OLICHUBAHUA
3HaHNE OCHOBHBIX TEOpEeTHUECKHUX |/leMoHcTpanus 3Hanuii| 3aueT B popme yCTHOTO
OIIK-4.2.1 MIOJIOKEHUH: OCHOBHBIX ompoca
CnocobHoCTh  OCyIIECTBIATH | JlesioBoe oOleHne 1 myOIn4HbIe TEOPETUUECKUX
JIENIOBOE oOmenne u BBICTYIUICHHS, IEPETOBOPHI, TIOJI0KEHUH B TTOJTHOM
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My OTMYIHEIE BBICTYIIJICHHS, | COBCIIAHMS, IEJI0Bas EPEINCKa, obbeme
BECTH TIEPETOBOPHI, BepOabHast U HeBepOabHas
COBEI[aHHs, OCYILECTBIATH KOMMYHHKAIIHS, MCKITHIYHOCTHAS
JIEIOBYI0  HEpPEeHHucKy u Y MaccoBasi KOMMYHUKAITHS,
MOAJEP>KUBATh  DJIEKTPOHHBIE Gapbepsl, 00paTHas CBSI3b,
KOMMYHHKAIIUH SIEKTPOHHBIE KOMMYHHUKAITIH
KoMMyHMKaTHBHOE YMeHue IPUMEHSTh
B3aUMOJIEHCTBHE, OCHOBHBIE 3HAHUS Ha MPAKTUKE B
HaTpaBJICHUS KOMMYHUKAINH B MIOJTHON Mepe
OpraHu3alllu, peuyeBas
KOMMYHUKAIWs. ()yHKIIMA S3bIKA U
pedn, peueBasi eI TeTbHOCTD,
pedeBoe AecTBUE. CTPATErUU
BEJICHIS IIEPETOBOPOB
IIpoBenenue copelianus: oT CBoOo/HOE BiIafieHNe
perucTpaiyy y4acTHUKOB J0 HABBIKAMU aHAJIM3a U
MPOTOKOJIA COBEIIAHUS, . CHCTEeMAaTH3aINA B
MIEPEroBOPHBIE CTHIIN M CTPAaTeTuu | BBIOpaHHOU cdepe
BEJICHUS TIEPETOBOPOB, BEICHNE
JETIOBOM MEPEHCKU
MOAACPIKUBATDH DJICKTPOHHBIC
KOMMYHUKallun
YK-3.1.2 3HaHNe OCHOBHBIX TEOpEeTHUECKX [lleMoHCTpalus 3HaHuH3aueT B ¢dbopme ycTHOTrO
CrmocoOHOCTE BecTd  ce0si B TIOJIOKEHHH: OCHOBHBIX ompoca IO BHIOpaHHOMY
COOTBETCTBHUU C OCHOBHBIC HaIlpaBJICHUSA TCOPETUUCCKUX 6I/IJ'IeTy
TpeOOBaHUIAMH poNeBoii| KOMMYHHKALIUH B OPTaHH3ALUM, [[IOJOKCHHUU B IIOJTHOM
MO3WIAHA B KOMaHTHOW| METOJBI MCCIeOBAHMS AETOBBIX o0beme
pabote KOMMYHHUKAIMHA OpTaHN3aIHN
Peanuzyer ocHOBHBIE YMeHne npuMeHATh
HanpaBJICHUS KOMMYHUKAIlUU B 3HaHUA Ha MMPAKTUKE B
OpraHu3aluu, METObI IIOJIHOM Mepe
HucciaeaoBaHuA ACJI0BBIX
KOMMYHUKAIUM OpraHu3aiui,
TEXHOJIOTUU U3YUCHUS
CTEUXO0JIIEPOB, COCTABIICHUE
KapThbl BJIUAHWA: BU3YyaJIU3alIns
[IpoBomuT coBemanus: OT CBoOoHOE BlIaIcHUE
PETHUCTpAIH YYaCTHUKOB IO HABBIKAMH aHAJIM3a U
MIPOTOKOJIA COBEIIAHUS, CHCTEeMAaTH3aINA B
MIEPETOBOPHBIC CTHIIN H BEIOpaHHOI chepe
CTpaTeruu BEeJCHHUS IEPETOBOPOB,
KOMMYHHKATHBHBIC KOMITCTCHITUH
MeHeKepa
YK-4.3.2 3HaHNe OCHOBHBIX TEOPETHUECKHUX JemoHcTpanus 3auer B (dopMe yCTHOrO
CrocoOHOCTh  OCYUIECTBIIATH MOJIOXKEHHH: 3HAaHU{ OCHOBHBIX |ompoca 10 BBIOpaHHOMY
JIeJIOBYI0 KOMMYHHKALIMIO B JlenoBbie KOMMYHUKAIINH, TEOPETHYCCKUX ounery

YCTHOH U MUCBbMEHHOU
¢dopmax
roCy1apCTBEHHOM(BIX) u

MHOCTPaHHOM(BIX) SI3BIKE (ax)

KOMMYHHKAI[MOHHBIH Hporiecc,
Ha BepOanbHas 1 HeBepOabHas
KOMMYHHKAIHs, MEXINIHOCTHAS
U MaccoBasi KOMMYHHUKAIHS,
Oapbepsl, 0OpaTHas CBS3b,

neopudunr

MOJIOKEHH B
[IOJIHOM 00BeEME

KOMMyHI/IKaTI/IBHOG
BSaHMOHeﬁCTBHC, OCHOBHBIC

VYMmenue NPUMCHSATH
3HAHUA Ha MMPAKTUKE

HanpaBJICHUd KOMMYHUKAMU B
OopraHusanuu, peueBas
KOMMYHUMKaIus. (I)yHKLII/II/I A3bIKA U
peun, peucBas ACATCIbHOCTD,
peueBoe HeﬁCTBHC. CTpaTerun
BCJICHMS IICPECTOBOPOB

B [IOJIHOM Mepe
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[IpoBenenue coBeniaHus: OT CBoboaHOE
PETHCTpAIMU YYACTHHUKOB JI0 BJIaJICHUE
MPOTOKOJIA COBEIIAHUS, HaBBIKAMH aHAJIH3a
MICPETOBOPHBIC CTUIIM M CTPATETUH | U CHCTCMATH3alluH B
BEJICHUS TIEPETOBOPOB, BEIOpaHHO cdepe
KOMMYHHKATHBHBIE KOMIICTCHIIUH
MeHeDKepa

Bonpocs k 3auery:
1. KoMMyHUKaIMsi: OCHOBHBIC KOHIIENIMU (CUMBOJIMUECKUN uWHTepakunoHu3Mm (Jx.Mwun,
I".birymep,), benomenonoruueckas coruosiorus (A.ILFoTi), KOHIIEINS KOMMYHUKATHBHOTO
nerictus F0.Xabepmaca u ayronoiernueckas Teopus H.Jlymana
CtpyKTypa KOMMyHUKalUU: HHHOPMAIIMOHHBIN, UHTEPAKTUBHBIN, IEPLIETITUBHBIN aCIIeKThI
Nudopmanus: ocHouble kornenuuu (H.Bunep, V.1Ipamm, H.JTyman)
3HaK KaK HOCUTEJIb HHPOPMAIIMH: TIOHSATHE, TUIIOJIOTHA. 3HAK, 3HAUEHUE, CMBICIL.
S3bIK KaK MOCPEIHUK B KOMMYyHUKaIuu. [lonstue, GpyHKuuu.
Monens kommyHuKaTuBHOTO Tporecca (I".Jlaccyamn)
Mopenu kommyHnukaTuBHoro mnpoiecca Y.[lpamma: I1.JIazepchensaa:
OTnnuurenbHble 4epThl KoHIEnuuu b. ¥Yactinu u M. Makiinna
Konduryparmm KOMMYyHUKAITMOHHBIX CTPYKTYP B OpraHU3aIUsIX
10. «O0paTHas CBsI3b» KaK 3JIEMEHT KOMMYHHUKATUBHOTO TIpoIiecca
11. JleOpuduHr u pa3BuTHE 0OpATHOM CBSA3H
12. bapsepbl KOMMYHUKAIIMU U TTyTH UX TTPEO0JICHUS
13. KoMMyHUKaIus Kak Npouecc: 3Tarbl U TEXHOJIOTUH
14. MaccoBasi 1 MEXJIMYHOCTHAS! KOMMYHHKAIIMS: OCHOBHBIE OTJIMYUTEIBHBIE 0COOCHHOCTH
15. BepOanbHas u HeBepOaIbHasi KOMMYHHUKAIIHUS B OpraHU3aluu
16. ®opmanbHas 1 HeopmMaTbHasE KOMMYHHUKAIIUSI B OpTraHU3aIMT
17. OcHOBHBIE HaNpPaBIIEHUs] KOMMYHHUKALIUYA B OPTaHU3ALUU
18. CyOBbeKTHOCTh aKTOpa Kak (hakTop, OMpPEIESIOMNNA YCIEITHOCTh KOMMYHHUKAITUN
19. KoMMyHUKaTHBHAs! TMYHOCTh: IOHATHE, OCHOBHBIE 3JIEMEHTHI U TUIIBI KOMMYHUKATUBHOMN
JTUYHOCTH
20. KomMyHUKaTHBHAs KOMIIETEHTHOCTh MEHEKepa
21. KoMMyHUKaTUBHBIN caboTax U mpolieMa auanora
22. ]lenoBoe coBellaHue: TEXHOJIOTUSI OpraHU3alMK U TPOBEICHUS
23. TleperoBopsbl: CYyUTHOCTh, GYHKIIUU, MOJEIH, CTPATETUN BEJCHUS
24. KpayACOpCHHT KaK ceTeBasi TEXHOJIOTHsI OpraHu3alliy B3aUMOAEHCTBUMA
25. HeTBOPKUHT — TeXHOJIOTUS (HOPMHUPOBAHUS TUYHBIX U KOPIIOPATUBHBIX B3aMOJICHCTBUI

e e i

Mkajna oueHuBaHUA.

YcTHbli 0npoc (BONMPOCHI K 324eTy)

YpoBeHb 3HaHUM, YMEHMH M HaBBIKOB 0OOYYaroIIEerocs MpuU YCTHOM OTBETE BO BpEMs
MIPOMEKYTOUHOM  aTTECTAllUM  OINPEACIACTCS OLCHKAMHU  «3a4T€HO» WM  «HE3a4TCHO».
KpurepusiMu OlLeHMBAaHUS Ha 3auyeTe SBJSETCS JIEMOHCTpPALUs OCHOBHBIX TEOPETUYECKHX
MTOJIOKEHNH, B paMKax OCBauBaeMON KOMIIETEHIIUN, YMEHUE IPUMEHATh NOJyYCHHbIC 3HAHUS HA
[IPAaKTUKE, OBJIAJICHUE HABBIKAMM aHAIM3a U CHUCTEMATHU3alUM 3HAHUH B 00JacCTU MO CBS3SIM C
00I1IECTBEHHOCTBIO

Jns nucuumuuH, (GOpMON HUTOTOBOrO OTYeTa KOTOPBIX SIBISETCS 3a4eT, MPUHSTHI
CJIEYIOLE COOTBETCTBUSA:

60% - 100% - «3auTcHON;
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menee 60% - «He 3aUTECHOY.
VYcTaHOBIEHBI CIEAYIONINE KPUTEPUH OLIEHOK:

100%-90%  [[IlemoHcTparys 3HAHUI OCHOBHBIX TEOPETUYECKHUX ITOJIOKEHHUH B IIOJTHOM 00BbEME. YMeHue
MPUMEHSTH 3HAHUS Ha MPAaKTUKe B ONHON Mepe. CBOOOIHOE BiaJieHUE HABBIKAMU aHAJIU3a U
CHUCTeMaTH3alliK B BRIOpaHHOU chepe.

89%-75% JleMoHCTpanust OoJbIIeH YacTH 3HAaHUH OCHOBHBIX TEOPETHYECKUX MOJIOKEHUH. YMeHHe
MPUMEHSTH 3HAHUS Ha MPAKTUKE, IOIyCKas IPU TOM He3HaYHMTeNbHbIE HETOYHOCTH. Bianenue
OCHOBHBIMH HaBbIKAMH aHAJIM3a U CUCTEMAaTH3allH B BEIOpaHHOH cepe.

74% - 60%  |deMoHCTpamusi MOCTATOYHBIX 3HAHUN OCHOBHBIX TCOPETHUCCKUX IOJIOKCHUH. YMEHHUe
MPUMEHSTh 3HAHUS HA MPAKTUKE, JOMYyCKas MPH ATOM OLIHOKK. BlasieHue oTaenbHbIMU
HaBBIKAMH aHAJIN3a U CUCTEeMAaTHU3aIUK B BEIOpaHHOMU cdepe.

MmeHee 60%  [[demoHCTpaIist OTCYTCTBUS 3HAHWI OCHOBHBIX TEOPETHUCCKUX IOJIOKeHWH. He ymeer
MIPUMEHSATH 3HAHUS Ha TIpakTHKe. He BrajeeT HaBBIKAMH aHAN3a M CUCTEMAaTH3aIuN B
BEIOpaHHOM cdepe.

Pemenne npakTu4yecKux 3aaayu

YpoBeHb yMEHHH W HABBIKOB OOYYAIOWIETOCS MpPHU PEIICHUH MNPAKTUYECKUX 3a]ad
onpexaensercs Oamnamu B auanasoHe 0-100 %. Kpurtepusimu olieHHMBaHUS NpU peLICHUU
MPAKTUYCCKUX 3a4a4 ABJIACTCA YMCHUC IPUMCHATD NOJTYYCHHBIC 3HAHUA HAa IIPAKTUKE, OBJIAACHUC
HaBbIKaMMU aHaji3a IPaKTUYCCKHUX CHTyaHHﬁ. YcTaHoBIeHBI CIICAyromue KPUTCpHUU OLCHOK
(6amnoB):

100% - 90% Yyamnuiics yMeeT IpUMEHATh [TOJyYeHHbIe 3HAHUs Ha IPaKTHKe, BlIaJieeT HaBbIKaMU aHaJIn3a
OTJINYHO MPaKTHYECKUX CUTYaIHH
89% - 75% Yuamuiicss ymeeT IpUMeHsTh M0Jy4eHHbIe 3HAHUS Ha NPaKTHKE B OTIEIBHBIX chepax
XOpO1IOo npodeccroHaNBHOI JeITeIbHOCTH, BIaieeT OCHOBHBIMH HaBBIKAMHU aHAIIN3a MPAKTHYECKHUX
cuTyanui
74% - 60% Yyanuiics yMeeT HCIO0Ib30BaTh MOTyUYeHHbIE 3HAHUS TSI PEIICHUS OCHOBHBIX IPAaKTHYECKUX

YJIOBIIETBOPHUTEIILHO [331a4 B OTAENBHBIX cdepax mpodecCHOHATbHONW EesITeIbHOCTH, YaCTHYHO BIIAJICET
OCHOBHBIMH HaBBIKAMU aHAJH3a MPAKTHICCKUX CUTYAIIHA

menee 60% 'Yyaimuiicss He yMeeT IPUMEHSTh II0JyUEHHbIC 3HaHUS Ha IIPAKTUKE, HE BIIa/Ie€T HaBbIKaMU
He aHaIu3a MPaKTHYECKUX CUTyalni
YAOBJIETBOPUTEIHLHO

4.4.MeTonnuyeckue MaTepuaibl

[Tponienypa oneHuBaHUS 3HAHWN, YMEHMH, HAaBBIKOB W (MJIM) OIBITA JEATEIBHOCTH,
XapaKTepU3yIOIMUX dTanbl (HOPMUPOBAHHS KOMIETEHIIHH, OCYIECTBISAIOTCS B COOTBETCTBUU C
ITonoxxeHneM 0 TEKyILIEM KOHTPOJIE YCIIEBAEMOCTU U NIPOMEKYTOYHON aTTECTALMU CTYACHTOB B
OI'bOY BO «PAHXul'C» u pernameHTOM 0 0anbHO-pEeUTHHIOBOM cucTtemMe B Bosrorpaackom
MHCTUTYTE YTpoaBieHus - punmnane «PAHXul Cy.

5. Meroanueckue yKkazaHus 1Jis1 00y4ar0MXcs M0 OCBOCHUIO M CHMUILIUHBI (MOIYJIs)

MeToanuyeckue peKOMeHIAIUN 110 HANMCAHWIO pedepaToB
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Pedepar sBrsieTcss MHANBUIYAIBHON CAaMOCTOSITENIFHO BBIITOJHEHHON pabOTON CTyACHTA.
Temy pedepara cTyJeHT BEIOUpAET U3 MIEPEUHS TeM, PEKOMEHIYEMBIX IPEoJaBaTeieM, Be Iy M
COOTBETCTBYIOLIYIO0 IUCHMIUIMHY. Pedepar, kak npaBuio, IOJDKEH COJEpPXKATh CIEAYIOIINe
CTPYKTYypHbI€ 35ieMeHThl: Tutynbnblil nuct Conepxkanue Beenenne OcHOBHas 4yacTh 3aKJIIOUYEHUE
Crnucox nureparypsl Ilpunoxxenus (mpu HEOOXOAUMOCTH).

Pedepar sBnsieTcss UHIUBUAYaTIbHOW CAMOCTOSITEIILHO BBIMOJIHEHHON paboOTOM CTyJEHTA.
Temy pedepara cTyieHT BHIOMpPACT U3 MIEPEUHS TEM, PEKOMEHAYEMBIX ITpernoaBaTesieM, BeIyIuM
COOTBETCTBYIOIYIO0 AMCHMILIUHY. PedepaT, kak mpaBmiio, IOJDKEH COJEpKaTh CIEAYIOIINe
CTPYKTYpHBIE 37ieMeHThI: TutynpHbll TUCcT Conepxanne Benenne OcHOBHASA 4acTh 3aKIIOUCHHUE
Crnmcok yurepatypsl [punoxerus (mpu HEOOXOUMOCTH ).

TpeboBanus k 00vemy: He 6osee 15 crpanun. Opopmuenue: Hpudt TimesNewRoman,
12 mpudrt, 1,5 nareppana, 1,5 cm ab3a1HbIi OTCTYII.

PexoMenganuu mo INJIAHUPOBAHUIO M1 OpraHU3allMi BPpE€MEHH, H606XO}II/IMOFO
Ha U3yYCeHU € JTUCHUIIJIUHBI

CTpykTypa BpeMeHH, He00X0IMMOr0 HA U3y4YeHHUe AU CHUILIMHBI

dopma u3yueHus TUCUUTUTHHBI Bpewmsi, 3aTpaunBaemoe Ha U3ydeHUe
MUACLUIIINHEL, %
W3yuenune nureparypsl, pEKOMEHJOBAaHHOU B 40
y4eOHOU mporpamme
Pemienue 3anay, npakTUYECKUX YIPAKHEHUH U 40
CUTYaIIMOHHBIX IPUMEPOB
N3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE pPACCMOTPEHUE
Nroro 100

PexoMenaanuy mo moaroToBKe K MPAKTHIECCKOMY (CeMHHaPCKOMy) 3AHATHIO

[IpakTHyeckoe (CeMUHAPCKOE) 3aHATHE - OJJHA U3 OCHOBHBIX (hOPM OpraHU3aluu
y4eOHOTr0 mpoIiecca, MPeACTaBIsIoNas cO00H KOJUIEKTUBHOE 00CYKACHUE CTYCHTaMHU
TEOPETUYECKUX U MIPAKTUYECKUX BOIIPOCOB, PELICHNE MPAKTUUECKUX 3a]1a4 0] pyKOBOICTBOM
npenogasatesniss. OCHOBHOM 11€JIb0 MPAKTUYECKOr0 (CEMUHAPCKOI0) 3aHATHUS SBJISETCS IPOBEPKaA
r7TyOMHBI TOHUMAaHHUS CTYAEHTOM U3y4aeMOi TeMbl, yueOHOro MaTepuaa 1 yMEHHs U3JI0KHUTh
€ro coJlep)KaHMe SICHBIM M YETKHM SI3BIKOM, Pa3BHTHE CAMOCTOSITEIHHOTO MBIIIIICHUS U
TBOPYECKON AaKTUBHOCTH Yy CTyJeHTa.  Ha mpakTuueckux (CEMHUHApCKUX) 3aHATHAX
IpeiroJiaraeTcs paccMaTpuBaTh Hauboiee BaXHbIE, CYIIECTBEHHBIE, CII0KHBIE BOIIPOCHI
KOTOpbIE, HanboJiee TPYJHO YCBAaUBAIOTCS CTyJeHTaMu. [Ipi 3TOM TOTOBUTHCS K MIPAKTHYECKOMY
(ceMuHapcKoMy) 3aHSTHIO Bcerma HYKHO 3apaHee. [loarotoBka K  TPaKTHYECKOMY
(ceMmrmHAPCKOMY) 3aHATHIO BKJITIOYAET B CEOsI ClIeayIOIIee:

- 00s13aTeNIbHOE 03HAKOMIICHHUE C IJIAHOM 3aHATUSA, B KOTOPOM COACPIKATCA OCHOBHBLIC
BOITPOCHI, BBIHOCUMBEIC Ha O6CY>KJI€HI/IC;

- U3yuYeHHE KOHCIIEKTOB JICKIUI, COOTBETCTBYIOIINX Pa3/eoB yueOHUKa, y4eOHOTO
HOCO6I/I$I, CO}Iep)KaHI/ISI peKOMeHJIOBaHHI)IX HOpMaTI/IBHLIX HpaBOBI)IX aKTOB,

- pabota ¢ OCHOBHBIMU TEPMHUHAMHU (PEKOMEHYETCSl UX BBIYUUTH);

- I/I3y‘-IeHI/Ie I[OHOJ'IHI/ITCJ'II)HOﬁ J'II/ITepaTypBI 10 TEMEC 3aHATHA, JCJ1ast HpI/I 3TOM
HEOOXOIUMbIC BBIITUCKU, KOTOPBIC TIOHAT00STCS TIPU 00CYKICHHH HA CEMUHApE;

- (opMynIupoBaHUE CBOETO MHEHHUS 0 Ka)KJIOMY BOMPOCY U apryMEHTHPOBAHHOE €T0
000CHOBaHUE;

- 3aMKCh BO3HUKIINX BO BPEMS CAMOCTOSITEIBHON pabOThI ¢ yueOHHKaMU U HAydHOH
JUTEPaTyphl BOIPOCOB, YTOOBI 3aTEM HAa CEMUHAPE MOIYYUTh HA HUX OTBETHI;
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- oOparieHue 3a KOHCYJIbTAIUEH K MPETo1aBaTelto.

[TpakTrueckue (ceMUHAPCKUE) 3aHATUS BKIIOYAIOT B C€0sI ¥ CHIEIIMAIbHO O OTOBJICHHBIE
pedepatbl, BEICTYIUIEHUS MO KaKOH-JINOO CII0KHOM MiIM 0c000 aKTyaJbHOU Mpobiieme, pelieHue
3a1a4. Ha mpakTuueckoM (CEMHMHApCKOM) 3aHSATUU CTYIECHT IPOSIBIISIET CBOE 3HAHUE MPEIMETA,
KOPPEKTUPYET MHPOPMAIIHIO, TOTYUYSHHYIO B IPOIIECCe JIEKIIMOHHBIX U BHEAY TUTOPHBIX 3aHATHIH,
(dbopMupyeT ompeesieHHbI 00pa3 B Ila3ax MpernojaBaresis, MoJlydaeT HAaBbIKM YCTHOM peud U
KyJbTYpPbl AUCKYCCUHU, HABBIKH IIPAKTUYECKOTO PEILICHUS 3a1a4.

PexoMenganuu mo H3YYCHUI0 METOAUYECCKUX MaTECPHUAJIOB

MeTtoanyeckue MaTepuaibl o TUCIHUILIMHE MTO3BOJISIOT CTYICHTY ONTUMAIIbHBIM 00pa3oM
OpPraHM30BaTh IIPOLIECC H3YYECHHs [AaHHOW JUCLMILUIMHBL. MeTonnyeckue Marepuansl I10
IUCLUIUIMHE TPU3BaHbl [IOMOYb CTYJEHTY IOHATH CHEHU(UKY H3ydyaeMoro marepuaiga, a B
KOHEYHOM UTOI€ — MAKCUMAJILHO ITIOJHO ¥ KAYECTBEHHO €0 OCBOUTH. B IepBy10 ouepeab CTyACHT
JOJDKEH OCO3HATh NPEAHA3HAUYEHUE METOJUYECKUX MAaTEPUAJIOB: CTPYKTYpY, L€ U 3axauu. [
3TOr0 OH 3HAKOMHUTCS C IpeamOyIoH, OrJiaBJ€HUEM METOJIMYECKUX MaTepUajoB, FOBOPsSl UHAYeE,
OCYILIECTBISIET INEPBUYHOE 3HAKOMCTBO C HUM. B pasgene, NOCBALICHHOM METOAMYECKUM
PEKOMEHIalUsAM 110 HW3YYEHUIO JMCLMIUIMHBI, IPUBOJATCA COBETHl 10 IUIAHUPOBAHUIO M
OpraHu3aly  HEoOXOIMMOro  JJIs  W3y4eHUs  JUCLUIUIMHBI ~ BPEMEHH,  OIMCaHUe
MIOCJIEZI0BATEIBHOCTHU ACUCTBUN CTYI€HTA («CLIEHApUil U3yUeHUs NTUCLUUIUIMHBD) ), PEKOMEHJAINH
110 paboTe ¢ IUTepaTypoi, COBEThI IO NOJArOTOBKE K 3K3aMEHY U pa3bsICHEHHUS 110 MIOBOLY PabOTHI
C TECTOBOM CHCTEMOM Kypca M HaJ JOMAallHUMH 3aJaHUsMH. B 11e]I0M TaHHBIE METOIUYECKHE
PEKOMEHJALUU CIOCOOHBI OOJIErYUTh U3YyYEHHUE CTYIAEHTAaMH JMCLUUIUIMHBI U IOMOYb YCIIEIIHO
claTh 3K3aMeH. B pasnene, comepkameM y4eOHO-METOAMYECKHE MAaTepUanbl JUCIUIUINHBI,
COJEp)KaHUE TPAKTHMYECKHUX 3aHATUM 10 JUCLUIUIMHE, CJIOBaph OCHOBHBIX TEPMHHOB
JVCLUTIIIUHBL.

PexomeHganum mo caMoCTOATEIHLHOH padoTe CTyJeHTOB

HeorbemnembiM 371eMEeHTOM yueOHOrO mpolecca SBISETCS CaMOCTOATENIbHas padboTa
cryneHta. Ilpu camocTosiTenbHON paboTe OCTHraeTcsi KOHKPETHOE YCBOEHHE Y4YeOHOTo
MaTepuasa, pPa3BUBAIOTCA TEOPETUYECKUE CIIOCOOHOCTH, CTOJIb BaXKHBIE IJII COBPEMEHHOMU
MOATOTOBKHU CHEIUATUCTOB. DOPMBI CaMOCTOSITENIHHOM PAOOTHI CTYJIEHTOB IO JHUCIMILIAHE:
HamucaHue KOHCIEKTOB, MOJrOTOBKAa OTBETOB K BOMpOCaM, HamucaHue pedepaToB, pelieHHe
3a/1a4, uccieaoBaTeNbckast paboTa, BHITOIHEHNE KOHTPOJIBHON pabOTHI.

3amaHust UIsl CaMOCTOSITENIbHOM pabOThl BKIIIOYAIOT B C€Osl KOMIUIEKC aHAJIMTUYECKUX
3aJJaHUH BBINIOJIHEHHE, KOTOPBIX, MpeJrojiaraeT TIIATeJIbHOE W3y4YE€HHE HAayyHOH M ydeOHOi
JUTEpaTyphl, HIEPUOUUECKUX U3TaHUN, a TAKXKe 3aKOHOJATEIbHBIX 1 HOPMAaTUBHBIX JOKYMEHTOB
npemayiaraeMbix B 1M.6.4  «YueOHas  juTeparypa U pecypchl  MH(POPMAIIMOHHO-
TEJICKOMMYHUKALUOHHOU ceTu "UnTepuer”, y4eOHO-METOIUUECKOe oOecrieueHue
CaMOCTOSITENIbHOM paboThl OOyyaroumxcsd MO AUCHMILIMHEY. 3aJaHusl MPEeAOoCTaBISIIOTCS Ha
MIPOBEPKY B MIEYaTHOM BHJIE.

Pexomengannu nmo padore ¢ aureparypoit

[Tpu u3yueHun Kypca yuyeOHON AUCHMIUIMHBI 0CO00€ BHHMAaHHUE CIEIyeT OOpaTUTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOTOJIHUTENBHYIO JTUTEPATYPY.

BaxHbIM 371€MEHTOM MOATOTOBKH K CEMUHApY SABJISETCS TIy00KOE M3yuyeHUE OCHOBHOM U
HOHOHHHT@HBHOﬁ JUTCPATYPBhI, peKOMeHHOBaHHOﬁ 10 TEMC 3aHATHUA, a TAKKE IICPBONCTOYHHUKOB.
[Ipm 5TOM MONE3HO MPOUYNTAHHYIO JTUTEPATYPY 3aKOHCIEKTHUPOBATh. KOHCIEKT JOIKEH OTBEYATh
TpEM Tpe60BaHI/I5IM: OBITH COACPIKATCIIBHBIM, II0 BO3MOXHOCTHU KpPAaTKMM W IIPAaBUJIBHO
0(OpMIICHHBIM.
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CopepxaTenbHbIM €ro cleAyeT CYUTAaTh B TOM cllydae, €Cii OH MepelaeT BCe OCHOBHBIE
MBICJIM aBTOPOB B LIEJIOCTHOM BUJE. M31105KNUTh TEKCT KPAaTKO — 3TO 3HAUYUT NIEPEaTh COAEpKAHHUE
KHWTHY, CTaTbU B 3HAYUTEIHHOM Mepe CBOMMH clioBaMH. [Ipu 3TOM cienyer mpuaepKuBaTbCs
IIpaBWIa - 3alMCBIBATh MBIC/Ib aBTOpa pabOThI JUUIb MIOC]IE TOTO, KaK OHa XOpoulo mnoHsATta. B
TaKOM cllydae oCcTaBJIeHHas 1elb OyAeT JocTuruyTa. LlutupoBars aBTOpOB U3ydaeMbIX padoT (c
00513aTeNIbHON CCBUIKOM Ha MCTOYHMK) CIIEAYET B TEX CIIydasX, €CIM HaJ0 3alHChiBaTh OYECHb
BaYKHOE OTpeIesieHNe WX MOJI0KEeHUE, 0000IIAt0IINiA BHIBOI.

BaxHo u BHeniHee opopMiIeHUE KOHCIIEKTa. B ero Havase Hao yka3arh TeMy CeMUHapa,
JaTy HaIlMCaHUs, HA3BaHUS JIUTEPATYPHBIX HCTOYHUKOB, KOTOPBIE OYAyT 3aKOHCIIEKTUPOBAHBI.
I'myGokast camocTosTeNbHAs paboTa HaJl HUMHU 00ECIIEUUT YCIEIIHOE YCBOCHUE U3y4aeMOi
JUCIUILINHBIL.

OaHUM 13 BaXXHEHMIIMX CPEACTB CEPhE3HOTO OBJIAJICHUS TEOPUEH SABIISETCA
KOHCnEeKmupoeanue nepeoucmo4HuKos.

s cocTaBieHus] KOHCIIEKTa PEKOMEHIYeTCsl CHayaja MPOYUTaTh PadOTy LETUKOM, YTOOBI
YSCHUTB ee o0mmuil cMbIct U copepkanue. IIpu 3ToM MOXKHO clienaTth MOMETKU O €€ CTPYKType, 00
OCHOBHBIX I0JIO’KEHUSX, BBIBOAAX, HA/I0 CTAPATHCS OTINYATH B TEKCTE OCHOBHOE OT BTOPOCTENIEHHOTO,
BBIBOJIBI OT apIYMEHTOB U JI0Ka3aTeNbCTB. Eciu ecTh HEMOHSATHBIE CII0Ba, HAJI0

B DHIIMKJIONEAMYECKOM CJIOBape HANTH, 4YTO 3TO CJIOBO 0003HA4YaeT. 3aKOHYHB YTECHUE
(maparpada, TIaBbl, CTaThH) HAJ0 33/1aTh ceOe BOIMPOCH TAKOTO poia: B yem rimaBHas MBICIB?
KakoBbl OCHOBHBIC 3BEHBsI JJOKa3arenbcTBa ee? UTo BhITeKaeT u3 yTBepKacHui aBTopa? Kak 31o
COTJIACYETCSI C TEM, YTO YK€ 3HAETE O MPOYUTAHHOM M3 JIPYTHX HCTOUHUKOB?

SlcHOCTh W OTYETIUBOCTH  BOCHPUSATHUS  TEKCTAa 3aBUCUT OT MHOIOro: OT
COCPEIOTOYEHHOCTH CTYyACHTa, OT TEXHUKH YTCHHUS, OT HACTOWYMUBOCTH, OT SPKOCTH
BOOOpaKEHUs, OT TEXHUKU (PUKCUPOBAHUS MPOUYUTAHHOTO, HAKOHEII, OT IPYAULIUU — OOIICH U B
KOHKPETHO paccMaTpuBaeMoi mpoodiiemMe.

PGSYJ'II)TaTOM NEPBOHAYATIBHOI'O YTCHUA JOJIKCH OBITH HpOCTOfI njaan mexkcma u uemkoe
npedcmasﬂenue O HEACHblIX Mmecmax, OTMCUCHHBIX B KHUIC. ITocme IpeaABapUTECIBLHOTO
O3HAKOMIJICHU, NIpU IMOBTOPHOM YTCHHU CICAYCT 8blOC/ UMb OCHOGHDBIE MBbIC/IU asmopa N ux
Pa3sBUTHUEC B MPOU3BCACHHU, 06paTI/ITB BHUMaHHEe Ha 00OCHOBaHUE OTACIBbHBIX HOHOX(GHHﬁ, Ha
METOABI H (1)0pr1 JA0Ka3aTcJIbCTBA, HanOoJee SAPKHUE TMPUMCPHI. B xome »nsroit pa6OTLI
OKOHYAaTCJIbHO OT6I/IpaCTC$I Marcepuail Ay 3ainvucCyu U ONpEACIACTCA €€ BUA: NJIAH, ME3UCHl,
KOHCneKm.

[Inan 3TO0 KpaTkuii, MOCIEAOBATENbHBIA MEPEUYEHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
IIPOYMTAHHOI'O B BUJIE TE3UCOB — 3HAYUT BBIIBUTH U 3alIMCaTh ONOPHBIE MBICIU TeKCTA. PasHuna
MEXIy IUIAHOM W Te3UCaMU 3aKJII0YaeTcs B CIEAYIOIIeM: B IUIaHE MBICIbh Ha3bIBaeTCs (CTaBb
BCEr/la BOMPOC: O 4YeM TOBOpHUTCH?), B Te3ucax — GopMynupyercs — (4TO UMEHHO 00 3TOM
ropopurca?). 3amuch OMOPHBIX MBICIAEH TeKCcTa BakKHA, HO IMIOJIHOTO TPEACTABICHUS O
MIPOYUTAHHOM Ha OCHOBAaHUU MOJOOHON 3alMCU HE COCTaBHUIIb. BaXHO OCMBICTUTH, KaK aBTOP
JI0Ka3bIBaET CBOIO MBICITb, KaK YOSKIaeT B UCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HMKAET KOHCIIEKT.
dopma 3amucH, KaK MBI YK€ OTMETHIIN, YCIOKHSIETCS B 3aBUCHMOCTH OT IieJiel paOoThI: IJIaH — O
4yeM?; Te3UChl — 0 YeM? YTO MMEHHO?; KOHCIIEKT — O YeM? 9TO MMEHHO? KaK?

KoHCcnekT 5TO0 KpaTkoe IOCIENOBAaTEIIBHOE W3JIOKEHHE coaepxkanus. OCHOBY €ro
COCTABJISIET IIIAH, TE3UCHI M BBINIUCKU. HeIocTaTku KOHCIIEKTUPOBAHMSA: MHOTOCIIOBHUE,
LATAPOBAHNE HE OCHOBHBIX, a CBA3YIOUIUX MBICIEH, CTPEMIIEHHE COXPAHUTh CTHIINCTHUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO €ro Joruueckoi crpoiHoctH. IIpuctynars K KOHCIEKTUPOBAHUIO
HEOO0XO/MMO TOTJa, KOI/a CJIOKWUJIMCh HaBBIKM COCTAaBJICHHs 3alMCH B BHUJE Pa3BEPHYTOTO
oApOOHOrO IJIaHa.

d)opMa 3allMCU TIPU KOHCIICKTHUPOBAHUU TpeGyeT 0co00ro BHHMAaHHSI: Ba>XHO, YTOOBI
COOCTBEHHEIC YTBEPKACHMW A, PASMBIINUICHUA HAA NPOYUTAHHBIM, YCTKO OTACIAINCH ITPU 3aIlCH.
Pa3yMHee BBIHOCUTH CBOU IOMCTKHU Ha HIMPOKHUC I10JIA, 3alUMCbIBATHL HA HUX JOMOJHUTCIIbHBIC
CIIPAaBOYHLIC JJAHHBIC, TIOMOT'AOIINEC YCBOCHHUIO TCKCTA (naTa COGBITI/ISI, YHOOMSAHYTOI'O aBTOpaMH;
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CBEICHUS O JIMIIe, HA3BaHHOM B KHHI€; TOYHOE cojJiep:kaHue TepMuHa). Ecinu KoHcnekTupyercs
TEKCT BHYIIMTEIHLHOTO 00beMa, He0OXOIUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPBIE OXBATHIBACT
Ta WIHM WHAs 4aCcTh KOHCIEKTA.

Jns ynoGcTBa MONB30BaHHUS CBOMMH 3allUCSAMU BaKHO O03arjlaBUTh KPYIIHBIE YacTH
KOHCIIEKTa, IMOAYEpKuBasi 3azonoeéku. Clenyer TMOMHUTH O HAa3HAUYEHUU KPACHOM CTPOKH,
CTPEMUTHCS K YETKOHM Tpaduke 3amuceld - ycTymamu, KOJOHKamH. V3maraTh TjiaBHbBIE MBICIH
aBTOpa M HUX CHCTEMY apryMEeHTOB - HEOOXOJMMO MPEUMYIIECTBEHHO CBOMMH CJIOBAaMH,
nepepabarbiBasi TakuM 00pa3oM HH(POpPMAIMIO,— TaK MPOXOJIUT YSICHEHHE €€ CYTHU. MBICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT NpuolOpectu 0oJiee MpOCTpaHHOE U3JI0kKeHHe B 3anucu. Ho
TEKCT OpUTHHAlla CBEPTHIBACTCS, U CTYIEHT, OTpabaTbiBas JOTMYECKOE MBIIUICHUE, YYUTHCS
BBIJIETISITH TJ1aBHOE M 000011aTh OTHOTHITHBIE CYKJIeHUs, OTHOpOoIHbIE akThl. Kpome Toro, nemnas
3aIucy CBOMMH CIIOBaMH, 000011asi, CTYJCHT YIUTCS MTUChbMEHHOW PEeUH.

3HaHue O0IIeH CTpaTeruy YTEHUS, TEXHUKH COCTABJICHUE TIJIaHA M TE3WCOB ONPEENSICT U
TEXHOJIOTUIO KOHCIIEKTUPOBAHUS

[ BHmMaTeabHO YMTATh TCKCT, IMOIIYTHO OTMCYAaA HCIIOHATHBLIC MECTA, HC3HAKOMBIC
TCPMHUHBI U ITOHATHA. Buvinucams na nona 31adenne OTMEUCHHBIX TTOHSITHI.

0 HpI/I IICPBOM YTCHHHU TCKCTA HCO6XO,Z[I/IMO COCTaBUTb €I'0 npocmoﬁ njiaH,
HOCHCHOB&TCJ’ILHHﬁ MNEPCUCHb OCHOBHLIX MBICTICH aBTopa.

] Ilpu mOBTOPHOM YTEHHH TEKCTa BBIICIATH CUCHEMY OOKA3AME1bCH18 OCHOBHBIX
MOJIOKEHU paboThI aBTOpA.

1 3akIIOYMTENBHBIN ATAIl PadOTHI C TEKCTOM COCTOUT B OCMBICIICHUU paHee
OTMEUYEHHBIX MECT U UX KPaTKOH MOCJIe0BaTeIbHON 3alUCH.

0 HpI/I KOHCIICKTUPOBAHUU HYKHO CTPCMUTLCSA 6bIpA3UNb MbIC/Ib Aaé6mopa ceoumu
caoeamu, 5T0 1IoMoOract Ooinee FJIY6OKOMy YCBOCHHIO TCKCTA.

' B pamkax paboThl HaJ TNEPBOMCTOYHUKOM BaXXEH YyMEIbIl omobop uumam.
Heo0OxoaumMo y4uThIBaTh, HACKOJIBKO SIPKO, OPUTMHAIBHO, CKATO U3JI0KEHA MBICIIb.
[utupoBaTs HEOOXOIUMO T€ CYKICHHSI, HA KOTOPBIE BIOCIEICTBUN BO3MOYKHA CChIJIKA
KaK Ha aBTOPUTETHOE U3JI0’)KEHNE MHEHMS, BBIBOJA 110 TOMY WJIM HHOMY BOIIPOCY.

KOHCHCKTI/IPOBaTL I_ICJ'ICC006p33HO HC Ha OTACJIBbHOM JIMCTC, a4 B O6H_ICI\/'I TETpaau Ha OJIHOM
CTpaHUILIC JIMCTA. O60pOTHa$I CTOpPOHA JIMCTAa MOKET OBITh HCIIOJB30BaHA AJI HOHOHHGHHﬁ,
HCO6XO,I[I/IMOCTB KOTOPBIX BBIICHUTCA B JaTbHEHIIIEM. HpI/I KOHCIICKTUPOBAHHUU JIUTECPATYPhI
CJICAYCT OCTAaBUThH IIHUPOKUC I10JIA, yTOOBI 3alIMCaTh Ha HUX IJIaH KoHcrekTa. [loms MOTYT OBITh
HCIIOJB30BaHbI TaAKXKC JId 3alIMCHU CBOUX 3aMe‘laHI/II71, HOHOHHCHHﬁ, BOIIPOCOB. HpI/I BBICTYIIJICHUA
Ha CEMHHApEe CTYACHT MOXCET IMOJIb30BATBCA CBOHMM KOHCIICKTOM JJIsI [HUTUPOBAHUA
MEPBONCTOYHUKA. Bce YYaCTHHUKHU 3aHATUSA BHUMATCIIBHO CIIYIIAOT BBICTYIIJICHUA TOBapI/IH_[eﬁ o
rpymarmne, oOTMEYaroT CIOPHBIC WIIHN OIIMOOYHBIC TIOJIOKCHHS B HUX, BHOCAT TIOIIPABKH,
MMPpEACTABIAOT CBOU PCIICHUA U 000CHOBaHUS O6CY)K,Z[8.CMLIX HpO6J’ICM.

B xoHI1e CEMHUHAapa, Koraa npernogaBaTeiib 3aHATUSA IIOABOAUT UTOI'U, CTYACHTHI C YHCTOM
peKOMeHHaHHﬁ npenoaaBaTeyisd U BBICTYHHGHHI;'I COKYPCHHUKOB, JOIMOJIHAIOT UJIX UCITPABIIAKOT CBOU
KOHCIICKThI.
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6. YueOHas auTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHOM
cetn "UHTepHeT", yueOHO-MeTOAUYECKOE 00ecTeYeHHe CaMOCTOATEILHOM
patoThI 00y4aroImuXCcs M0 AMCHUILIHHE (MOAYJII0)

6.1. OcHoBHas tuTEpaTypa.

1. CocnoBckast A. M. JlenoBass KOMMYHHKAIMsl U TIEPETOBOPHI: yueO. mocobue / AHHa
Muxaiinosra CocroBckast; PI'OY BIIO "Ces.-3am. akaz. roc. ciayx0s1". - CI16.: U3n-Bo C3AIC,
2011.-179c. : un.

2. Parnukos, B. I1. /lenoBsie KOMMYHUKAIMH : y4eOHUK JU1s OaKanaBpoB. [ DIEKTPOHHBIN
pecypce]: M.: KOpaiit, 2016— 527 c. — (bakanaBp. AxageMuyeckuii Kypc)..—

Pexxum noctyma:http://www.biblio-online.ru/viewer/DCF213A3-615E-46D5-9A31-
BF759CF4270D

6.2. lonmostHUTEIbHAS JIUTEPaTypa.
1.bopoznuna I'. B.Ilcuxomnorus aenoBoro obmenwus: yaeoHNKM.: UTHOPA-M, 2011
2. Kypranckas M.S. JlenoBble KOMMYHHUKallMU [DNEKTPOHHBIA pecypc]: Kypc JeKuuii/
Kypranckas M.Sl.— OnexkTpoH. TekcToBble AaHHble.— M.: MOCKOBCKMII T'yMaHUTapHBIH
yauBepeuteT, 2013.— 121 c.— Pexum noctyna: http://www.iprbookshop.ru/22455.— 5bC
«IPRbooks», mo mapoito

6.3. YueOHO-MeTOqUYEeCKOE 0OOeclieueHue CaMOCTOATeIbHOH padoThl.

1. CunsieBa, .M. Pexinama u cBs3M ¢ 00IIECTBEHHOCTHIO: yueO. ajsi 6akanaBpos. - M.: FOpaiir,
2014. - 552 c.

2. YymukoB, A.H. Pexnama u cBsizu ¢ oOmecTBeHHOCThI0. MUK, pemyTanusi, OpeH.
[DnexTponHbIH pecypc]: yuebHoe nmocodue. M.: AcmekT Ilpecc, 2012. — 159 c. Pexxum nocryna:
http://www.iprbookshop.ru/8976.— DBC «IPRbooksy, mo mapozo.

6.4. HopmaTuBHBIE NPaBOBbIE JOKYMEHTHI.

1. Kogekc npodeccunoHaIbHOTO IOBEICHUS IPRA,
http://propagander.ru/docs/index.php?subaction=showfull&id=1110188167&archive=&start
_from=&ucat=4&, http://www.gdf.ru/books/books/liberty/0105.shtml
http://www.prlink.ru/prinfo/articles/legislation/5/ Jlara obpamienus: 30 aBrycra 2010

2. Adunckuii kogexc, http://www.prlink.ru/prinfo/articles/legislation/ Jlara o6pamenus: 30
asrycra 2010

3. Koxekc npodeccuonansHoro noseaenus PR,
http://www.prlink.ru/prinfo/articles/legislation/ Jlara o6pamenus: 30 aBrycra 2010

4. EBpomeiickuii Kojiekc mpodecCHOHATBHOTO TIOBeACHUS - JInccabOHCKUI KOJEKC,
http://www.prlink.ru/prinfo/articles/legislation/ [lata o6pamenus: 30 arycra 2010

5. Puwmckas xaptus, http://www.prlink.ru/prinfo/articles/legislation/ [lara oGpamenus: 30
asrycra 2010

6. Jexmapamusi mnpodecCHOHATBHBIX M OJTUYECKUX TPUHIUIIOB B OOJNACTH CBs3eH C
00II1eCTBEHHOCTHIO (PACO) http://www.prlink.ru/prinfo/articles/legislation/  Jlara
obpamenusi: 30 aBrycra 2010

7. Konuenmus rocy1apcTBeHHON HHPOPMAIIMOHHOM MOJUTUKU [ DNEKTPOHHBIH pecypc] //
Internet. - http://www.nbuv.gov.ua/law/98ru-gip.html

8. Ilonoxenue o I'ocymapctBenHoM Komurtere P® mo cBsi3u u wHbOpMaTH3anuu
[DnekTpOoHHBIT pecypc] /l Internet. -
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http://www.businesspravo.ru/Docum/DocumShow DocumID 52121.html [aTa
obpamienust: 30 aBrycra 2010

9. ®enepanpupiii  3akoH P®  Nel35-®3 «O OmaroTBOPUTENBHON ACATENBHOCTH U
ONaroTBOpUTENBHBIX opraHu3anusax» oT 11 asrycra 1995r./ [Dnexrponnslii pecypc] //
Internet.-http://www.sbornet.ru/9/9 _1/fed.htm.

10. denepanphbiii 3akoH PO Ne 82-D3 «O06 o0miecTBEHHBIX 00BEAUHEHUAX», CT. 6 OT 19 Mas

1995 rona (c mamenenusiMu oT 17 mas 1997 roma) /[DnekTponnbiii pecypc]| // Internet.-
http://www.sbornet.ru/9/9 1/fed.htm

6.5. UuTepHeT-pecypchl.
Crnenuajn3upoBanHblie NpodeccuoHAIbHbIe HHPOPMALIMOHHBbIE CAHTHI:
WWW. rupr.ru

www. lenta.ru
www. prinfo.ru

CrnenuaanzuposBannbie npodeccuonaabubie CMU:
xkypHan “CosetHuk” -www.SOVETNIK.ru

xypHai «CoolIeHne» — Www.soob.ru

xypHan PR-Week - www.prwekuk.com

IIpodeccnonanbHble OPraHU3anuu B 00/1aCTH CBsI3el ¢ 001eCTBEHHOCTHIO:
AMepuKkaHCcKoe 00IeCTBO 10 CBs3sIM ¢ o0miecTBeHHOCThI0 (PRSA): www.prsa.org
Acconuanysi KOMIIaHUH-KOHCYJIBTAHTOB B 001acTu obOmecTBeHHbIX cBsi3eit (AKOC):
www.akos.newmail.ru

EBpomneiickas konpenepanus cszeii ¢ oduiectsennoctsio (CERP): www.sbq.ac.at/cerp.
MexayHapoaHast Accoruaius 1o cBsizsim ¢ odmiectBeHHOCTRIO (IPRA): www.ipranet.ru
Mexnynapoausiii Komurer Acconnannii KOMIaHUI-KOHCYJIBTAHTOB B 00J1aCTH CBS3EH C
obmectBeHHOCTHIO (ICCO): www.marrtex.co.uk/prca

7.MaTtepuanbHO-TeXxHU4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecnedyeHne 1 HHPOPMALMOHHbIE CIIPABOYHbBIE
CHCTEeMBI

MarepuanbHO-TEXHIHYECKOE 00ecTieYeHne JUCIUTUINHBI BKIIIOYaeT B ce0sl:

- NIEKIIMOHHBIE ayAUTOPUH, 000PYyIOBaHHbIE BUCOMPOCKIIMOHHBIM 000PYI0BaHUEM IS
MIPE3eHTAIHH, CPEeACTBAMU 3BYKOBOCIIPOU3BEICHUS, SKPAHOM;

- TIOMEILEHMS JUIs IPOBEICHUS] CEMUHAPCKUX U MPAKTUYECKUX 3aHATHUH, 000pyI0BaHHbIE
y4ueOHOI MeOenbio;

- KOMITbIOTE€PHBIE KJIACCHI, OCHAIIICHHbIE COBPEMEHHBIMH KOMIIBIOTEpAMH C BBIXOJIOM B
HuTtepher.

JlucuuruimHa ToJDKHA OBITh MOIIepKaHa COOTBETCTBYIOIMMH JTHIIEH3NOHHBIMU
MIPOrPaMMHBIMH MTPOAYKTaMH.

IIporpammMHbIe cpefcTBa oOecrieueHust yueOHOTo Mpolecca JOKHBI BKIIOYATh:

- onepanoHHyto cucremy Windows;

- IPOTrpaMMBbl IPE3EHTAIIMOHHOHN TpaduKu;

- TEKCTOBBIE PEIAKTOPHI,

- TpaduuecKre peaKkTophl.

By3 o0ecnieunBaet kax10ro 00ydJaronierocss pabo4iuM MECTOM B KOMIIBIOTEPHOM KJlacce
B COOTBETCTBUH € 00BEMOM U3Y4aE€MBbIX TUCIUILINH, 00ECIIeUnBaeT BBIXO/ B ceTh MIHTEpHET.
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