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1. Ilepedyenb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHH 110 AUCHHUILINHE (MOAYJII0),
COOTHECEHHBIX € IVIAHNPYEMbIMH Pe3y/JIbTATAMM OCBOCHHUS IPOTrPaMMbI

1.1 dncummmmaa  B1.B.OA.8 «OcHOBBI MapkeTUHTa» 00€CIeYHBACT OBIIAJICHHE
CJIEIYIOLIMMH KOMIIETCHIUSIMU:
2.
Kon
Kon HaumeHoBaHue HaumenoBanue 3Tana
JTana oCBOeHMs
KOMIIeTeHIIHU U KOMIIeTeHIIH U O0CBOEHHUS KOMIIETEHIIUH
KOMIIETeHIIM U
Biianennem HaBbikamu
Bnanenue HaBpikamMu
cbopa, 06paboTKH
cbopa, 06paboTKH
nH(popMaIuu 1 y4acTus B
“H(pOpMAIIUU U yYACTHUS B
I1K-26.1.1 uH(popMaTU3aLNH
I1K-26 nHpopmaTuzauu
JeSTeTbHOCTH
e TETHHOCTH
COOTBETCTBYIOIINX OPTaHOB
COOTBETCTBYIOIINX OPTaHOB .
BJIACTH W OpraHU3AIMNI
BJIACTU U OpTaHU3AIHN

1.2 B pe3ynbTare OCBOCHHSI JUCIUIUIMHBI Y CTYIEHTOB JOJIKHBI OBITH CHOPMUPOBAHBI:

OT®/T®
(npu HAJIMYMH
npodcrangapra)

Koa yrana
OCBOCHUSA
KOMIIETCHIIMU

Pe3yabTaThl 00yyeHus

I1K-26.1.1

Ha ypoBHe 3HaHMii:
poJib nH(GOPMaLMU B MAPKETUHTE; 3JEMEHTHI

CHCTEMBI MAPKETUHTOBOW MHPOPMALIUU
(byxranTepckasi OTYETHOCTD, CTATUCTHYECKAS
OTUYETHOCTb, aKThl PEBU3UHN U TPOBEPOK, HCTOUHUKH
BHEIIHEH HH(pOpMaIu, MapKeTHHTOBBIE
UCCIICIOBAHMS ), MX KpaTKas XapaKTePUCTUKA.

CYILIHOCTb, YBOJIIOLIUIO U POJIb MAPKETUHTA B
peoOpa3oBaHUAX POCCUICKON SKOHOMUKH;
OpraHu3auio U GyHKINOHUPOBAHUE
MapKETHHTOBOM CTYKObI; yIIpaBJIeHUE MAPKETHHIOM;
IUTAHUPOBAHHUE CTPATETUU M TAKTUKH MapKETUHTA.

Ha ypoBue ymenuii:
YMeHHs IPOBOAUTH MONIEMEHTHBIA U KOMIUIEKCHBIN
aHaJI13 MApKETUHIOBOM CPEJIbI

Ha ypoBHE HaBBIKOB:

SWOT- amamu3, GAP-anamu3, KaOWHETHEIC
WCCIIEIOBaHMS, aHallM3 MPOTOKOJa, OCHYMApKHHT,
OpraHu3aius HaOMOIEHUS, SKCIIEPUMEHTa, OTIpoca 1

Ap




2. O0beM U MeCTO TUCHUNJIMHBI (MOTYJISA)
B CTPYKTYpe 00pa3oBaTe/ibHOI MPorpaMmbl

Vuebnas mucuumiumHa b1.B.OJ1.8 «OcHOBbI MapKeTHWHIa)» MPUHAMICKUT K OJIOKY
BapUaTHBHAs 4YacTh, 00s3aTEJIbHOM AMCUUIUIMHBL. B cooTBeTcTBMM ¢ YUeOHBIM IUIAHOM, IO
OYHOU (popMe 0OyUeHHsI TUCITUTUTMHA OCBAaUBaeTCs Ha 3 Kypce B 5 cemecTpe (1o 3a0uHoi opme
oOy4yeHHs IUCHMIUIMHA OCBaWBaeTcs Ha 3 Kypce - 8 ceccus), oOmas TPyIOEMKOCTh
JTUCIUILTUHBI B 3a4eTHBIX eauHuIax cocrasisier 3 3E (108 gacos).

OcBoeHHEe IUCHMIUIMHBI ~ ONMHPAETCs HAa MHHUMAJIbHO HEOOXOAMMBIM  00BEM
TEOPETUYECKUX 3HaHWIl B oOjacTh B 00NACTH SKOHOMMKH, ICHXOJIOTHH, T'OCYJapCTBEHHOTO
yIpaBieHus], MOJIUTOJIOTHH, IOPUCTIPYACHIINH, JOKYMEHTOBEIEHNUS, a TaKKe Ha IPUOOpETECHHbIE
paHee yMEHHS U HaBbIKM B c¢epe TroCylapCTBEHHOT0O M MYHMIIMIAJIBLHOTO YIpPaBJIEHUS,
SKOHOMMYECKON TEOpHH, COLMOJIOTUN OpraHM3alMM, YIpPABJIECHUS YEIOBEUECKUMHU pPECypCamH.
3HaHUST W HaBBIKHM, I[I0JlydaeMble CTYA€HTAMH B pE3yJabTaTe W3Y4YEeHUS IUCUIUTUIMHBL,
HEOOXOMMBbl UM B MNPO(ECCHOHAIBHON NEATENBHOCTH Ui (OPMUPOBAHMS OJIaronpusSTHON
MpeaNpUHUMATENbCKON cpepbl, popMupoBanus >PpPexkTUBHON MHPPACTPYKTyphl UIsl Ou3Heca,
OIICHKH TUIAaHOB MapKEeTHHIa KOMIIaHUH, 4TO B LI€J0M OyJeT crnocoOCcTBOBATh Pa3BUTHIO OU3Heca
B PErMOHE U MOBBILIEHUIO KaYeCTBA YI0BIETBOPEHUH NMOTPEOHOCTEN HACEIIEHUSI.

Vueonas mucnumummHa b1.B.OJ[.8 «OcHOBBI MapKeTHHTra» peanusyercs Tocie
uzyuenus: b1.5.9 Mndopmanronnsie Texnosnoruu B ynpasienuu, b1.b.14 I'pax nanckoe mpaso
b1.B.O/.13 Oxkomorusa, bl1.B.O/[.19 PernonansHoe ymnpaBieHHME U TEPPUTOPHAIBHOE
IUTAHUPOBAHHUE.

Ilo ouHOl QopMe 0OyueHHs] KOJIMYECTBO AKAZEMUYECKMX 4YacOB, BBIIEICHHBIX Ha
KOHTAKTHYIO paboTy ¢ mpenogaBateneM (IO BUAaM Y4eOHBIX 3aHATHI) —36 YacoB, Ha
CaMOCTOSITENIBHYIO pad0Ty 0OyJarommxcs —36 4acoB, Ha KOHTPOJb — 36 4acoB.

Ilo 3aouHOil popMe 0OydeHHS KOJUYECTBO AaKaJE€MHUYECKUX YacoB, BBIJCICHHBIX Ha
KOHTAKTHYIO paboTy ¢ TmpemnojaBaTesneM (10 BHUIaM Yy4eOHBIX 3aHATHH) — 12 dacoB, Ha
CaMOCTOATENIbHYIO paboTy oOyuaromuxcst — 87 4acoB, Ha KOHTPOJIb — 9 yaca.

dopma IPOMEKYTOUHON aTTECTallMi B COOTBETCTBUU C YUEOHBIM IUIAHOM — 3K3aMEH.



3. Conep:xaHue ¥ CTPYKTYpPa AMCHMIIMHBI (MOIYJISA)

O0bem mucuunJIMHbI (MOIYJIA), Yac. ®opma
KonrakTHas paGora TeKyliero
o0yyarommxcs ¢ KOHTPOJIS
H npenojgaBaresiemM ycneBaem
Ne n/m AMMCHOBAHIE TEM 10 BUJIAM y4eOHbIX OCTH,
(pa3neJsioB) Bceero N Cp
3aHATHI NPOMEIKYT
OYHOM
JI JIP | II3 | KCP arrecTauu
"
Ounasn popma 006yuenusn
3 Kypc 5 cemecmp
Tema 1 | BBenenue. 6 3 3 P
Tema 2 MapxkeTuHrosas cpeaa 10 5 5 3 3 0
MPEANPUITHS
@yHKIMN MApKETHHIa Ha
Tema 3 | TPEAIPHATHH. 10 2 2 3 3 0, C3
Opranuzanus ciayxObl
MapKeTHHTa.
Tema 4 | Yopasnenue
MapKETHHTOBOM 8 2 3 3 0,C3
JeSITEIbHOCTHIO.
Tema 5 | Cucrema MapKETUHIOBOM
nHpOpMaIuu.
Metoanueckrue OCHOBEI
IJTAaHUPOBAHUS U
OpraHu3aIuu 16 2 2 6 6 o, 11
MapKETHHTOBBIX
HUCCIIEIOBAHUI HA
MPEeANPUATHI
Tema 6 | CerMeHTUPOBAaHUE PhIHKA
1 BBIOOD I1EJIEBOTO 8 2 3 3 0C3
CErMEeHTa.
Tema 7 | PazpaboTka cTpareruu u 10 2 2 3 3 0. C3
TAKTUKH MPEATIPUATUS
Tema 8 | ToBapHas MoaUTHUKA
MPEANPHUATHS 10 2 2 3 3 O, C3
Tema 9 | MapkerunroBas
MOJIMTHKA LIEH 10 2 2 3 3 0, C3
Tema [Tonntrka
10 pacnpeneneHus 10 2 2 3 3 0. C3
MPOAYKLIUU
Tema [Tonutnka nmpoaBHKEHUS O C3T
11 MPOIYKIIMH MPEITPUATHS 11 2 2 3 3 | (umozoguwiii
)




O0bem mucuunJIMHbI (MOAYJIfA), Yac. ®opma
KonrakTHas paGora TeKyI1lero
o0yuarommxcs ¢ KOHTPOJIS
H npenojaaBarTejieM ycneBaeMm
Ne n/m AUMEHOBATME TEM 10 BUJIAM y4eOHbIX OCTH,
(pa3neJsioB) Bceero N Cp
3aHATHH MPOMEKYT
OYHOM
JI JIP | II3 | KCP arrecrauu
"
[IpomexxyTo4Has aTrecTanus JK3aMEH
36 33E
Bcero: | 108 20 16 36
3aounasn hopma odyuenusn
3 Kypc 8 cemecmp
Tema 1 | Beenenue. 10 1 1 8 P
Tema 2 | MAPKCTHHIOBAA CPENA | 155 | (5 11 18| opr
TIPEATPUITHS
@yHKIIMN MApKETUHTa Ha
Tema 3 | LPCAHPHATHIL 105 | 05 1 1 | 8| Pc3
Opranuzanus ciayxO0bl
MapKETHHTA.
Tema 4 | Ynopasnenue
MapKETHHTOBOM 9,5 0,5 1 8 P
JEeSITEIbHOCTBIO.
Tema 5 | Cucrema MapKETUHIOBOM
nHpOpMaIuu.
Metoanueckrue OCHOBEI
IUIAaHUPOBAHUS U
OpraHu3aIu 11,5 0,5 2 1 8 P, i
MapKETHUHTOBBIX
HUCCIIEIOBAHUI Ha
MPEeANPUATHI
Tema 6 | CerMeHTUPOBaHUE PhIHKA
1 BBIOOD 1IEI€BOTO 9.5 0,5 1 8 P
CErMEeHTA.
Tema 7 | PazpaboTka cTpareruu u 10 1 1 3 PC3
TaKTUKH MPEATPUSATUS
Tema 8 | ToBapHas MoJUTHUKA
NpeAnpUITHS 9 0,5 0,5 8 P
Tema 9 | Mapkertunroas
MOJINTHKA LIEH 10 0,5 1 0,5 8 P, C3
Tema [Tonntrka
10 pacnpeneneHus 9 0.5 05 | 8 P
MPOAYKLIUU
Tema [TonuTHKa PO IBMKEHUS 8 0,5 0,5 7 P T




O0bem mucuunJIMHbI (MOAYJIfA), Yac. ®opma
KonrakTHas pa6ora TeKyliero
o0yuarommxcs ¢ KOHTPOJIS
npenojgaBartesiemM ycneBaem
HaumeHnoBanue Tem
Ne i/ 10 BUJIAM y4eOHbIX OCTH,
(pa3neJsioB) Bceero N Cp
3aHATHI NPOMEIKYT
OYHOM
JI JIP | II3 | KCP arrecTauu
"
11 MPOIYKIIUH MIPEANIPUATHS (umoeosuilii
)
[IpomexxyTouHas aTTecTanus JK3aMEH
Bcero: | 108 6 6 9 87 33E

Ipumeuanue: — ghopmur mexywe2o koumpons ycnesaemocmu. onpoc (O), mecmuposanue
(T), xonmponvuas paboma (KP), pegpepam (P), cumyayuonunas zaoaua (C3), Oenosas uepa

(An).

Conep:xanue TUCHHUIIHHBI
Tema 1. Beenenue.

DKOHOMHYECKHE MPUUMHBI BOSHUKHOBEHUS MapKETHWHIa Kak Hay4HOM o0JjacTu 3HaHUM.
MapkeTHHr Kak MHCTPYMEHT MpeoOpa3oBaHusl pOCCUNCKON SKOHOMUKH. [loHsATHE M CcymIHOCTH
MapKeTHHIa, ero Inend, npuHuunel v QyHknuu. Crnenuduka MapKeTHHTa B YCIOBHUAX
pPOCCHICKOTO pbhIHKA. 3HAYE€HHE MAapKETHUHra B yOpaBieHUM mnpeanpusitueM. (OCHOBHBbIE
KaTeropuu MapKeTHHra: NoTpeOHOCTH, TOBAap, OOMEH, CIeIKa, PHIHOK.

Tema 2. MapkeTHHIroBasi cpeaa npeanpusTus
[Tonsatue o mapkeTuHroBoit cpeae. Knaccudukamus GakTopoB MapKETHHTOBOM CPEJIbI.
XapakTepucTtuka (HakTopoB MapKETHHTOBO cpe/ibl.
Ananuz GpakTopoB MapKETUHIOBON CPEJIBI.

Tema 3. ®yHKUMM MAPKETHHIa HA NpeANPUATHU. OpraHu3anus ciayK0bl
MapKeTHHrAa.

OYHKIMKM MapKEeTUHTa Ha MPEANpUiTUU (KOMIUIEKCHOE HCCIIEI0BAHNE TOBAPHOTO PHIHKA,
IUIAHUPOBAHUE BBIMYCKA MPOJYKIMH, IUIAHUPOBAHME LI€H, OpraHu3alus MaTepuaibHO-
TEXHMYECKOTO CHAOKEeHHUsI, paclipe/ie]ieHre TOBapa Ha PhIHKE, MPOABIKEHHE TOBapa Ha PBIHKE),
WX KpaTKas XapaKTepUCTHKA.

Opranuzanus cioyxkObl MapKeTHHTa Ha MPEeANpUSTUH; TMPUHIUIBI CTPYKTYPHOTO
MOCTPOCHUSI ~ MAapKETHUHTOBON CiykObl ((yHKIIMOHANbHAs OpraHU3allMOHHAs CTPYKTYpA;
OpraHM3aIMOHHAsl CTPYKTypa, OPUEHTHPOBAHHAS HA MOTpeOHUTENeH MPOAYKIUU TPEIIPUITUS,
OpraHU3allMOHHAsl CTPYKTypa, OPHUEHTUPOBAHHAas Ha TOBAp; OPraHU3alMOHHAs CTPYKTYpa,
MOCTPOCHHAs MO TreorpaguueckoMy MPUHIUIY; MaTPUYHAs OpraHu3alMOHHAs CTPYKTYpa;
MPOEKTHAsT OpraHMU3allOHHAs CTPYKTYypa; CTPYKTypa KOHTJIOMEpPATHOrO THIA), OCHOBHBIE
JOCTOMHCTBA U HEAOCTATKU OTJEIbHBIX TPUHIIMIIOB TOCTPOCHHUS CITYKObI MapKETHHTA.

Tema 4. YnpaBieHne MapKeTHHIOBOH e TEJIbHOCTBIO.
HeoOxoaumocts  ympaBieHust MapkKeTHHToM. CylIHOCTh M TNPUHLMUIBL  yIPABICHUS
MapKETUHTOBOM JIeATEIbHOCTBIO. XapaKTEPUCTHKA MPOLIEcca YIpaBJIeHUs] MApKETHHIOM (aHaJIu3
CHUTYalllu, BEIOOp LIEJIEBOTO PhIHKA, pa3paboTKa cTpaTeruy MapKeTHHTa, pa3paboTka KOMIUIEKca
MapKETUHI-MUKC, KOHTPOJIb MAPKETUHTA).



KOHHCHHI/II/I YIIpaBJICHUA MApPKCTHUHIOM: KOHICHIMA COBCPUICHCTBOBAHUA TOBApa,
KOHICIIIUA I/IHTGHCI/I(l)I/IKaL[I/II/I KOMMCPUCCKHX YCHHHﬁ, KOHLCIIHUA « YHUCTOTO» MApPKCTHUHIA,
KOHICIIYA CONUAJIBHO-3TUYHOTO MAapKCTUHTA, KOHLCIIIUA CTPATCTHICCKOTI0O MapKCTUHTIA.

Tema 5. Cucrema MapkeTHHroBoi HH(popmanuu. Meroauyeckue 0OCHOBBI
IVIAHMPOBAHUS U OPTraHU3allMi MAPKeTHHIOBBIX MCC/IeI0BAHUI HA PeANPUATHHN
Ponp mHbOpManmu B MapKeTHHre. DIEMEHTHI CUCTEMbl MapKETHHIOBOW WHdOpMaImu
(OyxranTepckas OTYETHOCTh, CTAaTHCTUYECKas OTYETHOCTh, AKThl PEBU3UH U MPOBEPOK,
HUCTOYHUKMA  BHEIIHEW UHGpOpMaluu, MapKETUHIOBbIE  HCCIENOBAaHMs), MX  KpaTKas
xapaktepuctuka. WHpopmanmonHoe oOecrieueHue MapKETUHIa C HCIOJIb30BAHUEM HOBBIX
TEXHOJIOT U M.
Knaccugukanus MapkeTHHTOBBIX HCCeI0BaHUN. MeToauuecKue 0CHOBBI TUIaHUPOBAHUS
Y OpraHu3alui MapKEeTUHIOBBIX HccaenoBaHui. [loka3zaTenn KOHBIOHKTYPBI phIHKA (TIOKa3aTeNnu
JUI aHaJu3a CIpoca, MoKa3aTenu JUlsl aHaiu3a MpeAsiocKeHMs, NoKa3aTesn AJs aHajlu3a IEeH).
KonsblonkrypooOpasyromue  ¢akropbl. CocraBieHue 0030pa  KOHBIOHKTYPbl M €r0
WCIOJIb30BAHNE B IUIAHUPOBAHUM XO3SMCTBEHHOW JAeATeNbHOCTH mpennpustud. Oriauuue
KOHKYPEHTOCIIOCOOHOCTH TPEANPUATUS OT KOHKYPEHTOCHOCOOHOCTH ToBapa. [loHsTHe O
KOHKYPEHTOCIIOCOOHOCTH TOBapa. Kpurepun KOHKYpPEHTOCTIOCOOHOCTH TOBapa.
[lo3unmonupoBanue TOBapa Ha pblHKE. Ponb MNOTPeOUTENBCKUX CBOWCTB B  OIICHKE
KOHKYPEHTOCIIOCOOHOCTH ToBapa. [IpoBeneHme oleHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Tema 6. CerMeHTHPOBaHME PbIHKA M BHIOOP LEJIEBOI0 CerMeHTA.

[loHsiTHE O CErMEHTUPOBAHUU pbIHKA. [IpUHLKIIEI cCErMEHTUPOBAHUS MOTPEOUTENHCKOTO
pbiHKa U pbiHKa npeanpusatuil. [loctpoenne "nmepera" m "Marpuipl" cermenranuu. Kpurepuun
0oTOOpa CErMEHTOB (JIOCTYITHOCTh CETMEHTA, CYIIECTBEHHOCTh CETMEHTa, MPUOBLILHOCTH
cermMeHTa, 3(PQGeKTUBHOCTh pabOTHI HAa BBHIOPAHHOM CETMEHTE, 3aIHUIIEHHOCTh BBIOPAHHOTO
CerMEHTa OT KOHKypeHLMH). PbiHOYHas Humna mnpenmpustus. BapuanTel oxBara LeJIeBOTO
peiHKa, quddepeHMpoBaHHbI 1 He TuddepeHIInpOBaHHbBIN MAPKETHHT.

Tema 7. PazpaGoTka cTpaTeruu M TAKTUKHU NPeINPUATHSA
HeobxomuMocTh MiIaHUpOBaHUS JEATEIBHOCTH MNPEANPUSTUS B YCIOBHUSX pPBIHKA.
B3aumocBs3p (QUHAHCOBBIX IUIAHOB U IJIAHOB MAapKEeTWHra Npeanpustus. Bunapl miaHoB
MapkeTuHra. CTpareruueckoe MiaHMpoBaHUE B MapkeTuHre. PazpaboTka TakTUKKU MapKETHHTa
npennpusaTus. OnepatuBHOE (ONEepalOHHOE) TUIAHUPOBAHNUE B MApPKETHHTE.

Tema 8. ToBapHasi HOJIMTUKA NMPeANPUSITHS

MapkeTuHroBoe noHuManue ToBapa. lIpu3Haku KimaccupHUKaMyd TOBApOB. YTAKOBKa U
MapKHpOBKa ToBapa. ToBapHbIN 3HAK U €r0 POJIb B MAPKETUHIE IPEATIPUATHSL.

JKusHeHHbI LMK ToBapa. BiusHWe OTHENbHOrO 3Tana >KU3HEHHOTO LUKIA Ha
(dbopMHpoBaHKEe KOMIUJIEKCAa MAPKETUHT -MHKC.

Pa3paboTka HOBOW MpPOAYKIIMU W 3allUTa HOBUHOK OT (ambcudukanuu. DakTopsl,
BIIUSIIOIIUE Ha Mpoliecc pa3paboTKu HOBOM mpoaykiuu. Ctaguu pa3paboTKH HOBOW MPOTYKIIHH.
duHaHcHpoBaHKE pa3pabOTKU HOBOW MPOAYKIIUHU. YIIpaBICHHE TOBAPHBIM aCCOPTUMEHTOM.

Tema 9. MapkeTHHI0Basi NOJTUTHKA LEeH

Knaccudukarnus ¢hakropoB, BIUSIONIMX Ha IIeHOOOpa3oBaHUE B MapKeTuWHre. BrusHue
noTpeOuTeNnell Ha IeHy NpPOAYKUUU Npeanpustus. B3aumocBs3p 1eHa-cripoc. [IpuyuuHb
BO3HUKHOBEHMS 3JAaCTUYHOIO M HEANACTUYHOTO CIIpoca. ['0Cy1apCTBEHHOE pEryIMpOBAaHUE LIEH.
OcHOBHBIE HOPMATUBHBIC JJOKYMEHTBI, PETYTHPYIOIIUE [IeHO0Opa3oBaHue Ha MpeaAnpusaTusx PO.
Brnusiaue 3arpar mo BBINYCKY MNpOAYKIMM Ha ueHy. CTaTbu 3aTpaT, BKIIOYAaeMble B
cebecToMMOCTh TOTOBOM mponaykuuu. OmpeneneHue TOYKH 0e3yOBITOYHOCTH. BrusiHue
KOHKYPEHTOB Ha LIEHY NPOIYKLIHUHU IPEATIPUATHS.
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Otansl UIAHUPOBAHMS LIeH (TIOCTaBKa 3a/a4 IIEHOOOpa30BaHMs, OLIEHKA CIpOCa, pacyer
M3JIEPKEK, aHaIM3 IIeH U KaueCTBO TOBAapPOB KOHKYPEHTOB, BRIOOp METOJZa IIEHOOOpa3oBaHUS,
YCTAaHOBJICHHEC OKOHYATCIILHOM IIEHBI), WX KpaTkas xapakrepuctuka. (OcoOeHHOCTH
YCTaHOBJICHHS IICH Ha TOBAPHI-HOBUHKHU.

Tema 10. ITosmmTHKa pacnpenejieHus NPOAYKIUH

[lonaTne o0 KaHaax pacnpeneneHus. YPOBHM KaHANOB pacmpeneicHus. Buubl
OpraHM3al[MOHHBIX CTPYKTYp KaHAJIOB pacrpeaeicHus (TpaJuLMOHHBIM KaHaj, BEPTHKAJIbHAs
MapKETHHIOBasi CHCTEMa, TOpPU30HTAJbHAs MAapKETUHIOBas CUCTEMA, MHOTIOKaHaJIbHAas
MapKETUHTOBAs CUCTeMa). XapaKTepUCTUKA MPSIMOTO U KOCBEHHOTO COBITA.

OnToBble TOProBele MOCpeAHUKU. DYHKIMM ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepucTUKa Oonepanuid Mo nepenpojiaxxe, KOMUCCUOHHBIX OINEpalHii, areHTCKUX OINEpalui,
OpOKEpPCKHUX OTeparui.

Po3ununble TOproBele mocpenHukU. DyHKIMK PO3HUYHOM ToproBiu. Knaccuduxarms
PO3HUYHOMN TOPrOBOM CETH.

Opranuzanys NpojAaXu ToBapa Ha Oupkax, sSipMapkax, ayKIHMOHAX, TOprax, ONTOBBIX
IIPOIOBOJILCTBEHHBIX PHIHKAX.

Tema 11. IToauTHKa NPOABHKEHUS NMPOAYKIHUH NPeANPUATHS
[lonatne o cpeacTBax MapKETHHIOBBIX KOMMYHHKanud. (DyHKIMM MapKETHHTOBBIX

KOMMYHMKAIlMil 1O NpojaBIKeHUI0 ToBapa. Kiaccubukanus cpeAacTB MapKETHHTOBBIX
KOMMYHUKAIUH, UX KpaTKasi XapaKTepUCTUKA.
@opMHpoBaHHE  KOMIUIEKCA  CcTUMyaupoBaHus. [lmanmpoBaHue  pexnambel  Ha

npennpustun. Pacuer Oromkera Ha pexnamy. OneHka 3¢G(EKTUBHOCTH peKiIaMbl U JIPYTrUx
CPEICTB MPOJABHKECHUS.

Ha camocrosiTennbHy0 paboTy CTYICHTOB 0 JUCITUIUTMHE BRIHOCATCS CIEAYIONINE TEMBI:

No Ounasn 3aoyHa
w/n Tema Bomnpocel, BbiHOcuMbIe HAa CPC dpopma |
dbopma
1 2 4 5 6
1 BBenenue. Bunnr MAapKETHHTa. ConnansHbBIN P P
MApKETUHT.  MapKEeTUHI  TEpPPUTOPHIl.
Mapketuar B Oanke. Typuctuueckuit
MapKeTUHI. MapKeTUHI  CTpaxOBaHUSL.
MapkeTtuHr pblHKa Tpyaa. MapKeTuHr
nepcoHasa
2 | MapkerunroBas | @akTopsl MAapKETUHIOBOM Cpenpl. 0) (0]
cpena l'ocynapctBenHoe peryinipoBaHue
NpEeANpUITUS pEeANPUHUMATENICKOU 1€ATEIbHOCTH.
3 | ®ynkuun CrpykTypa KOHIJIOMEPATHOTO THIIA, O 0
MapKETHUHIa Ha | OCHOBHBIE JOCTOMHCTBA U HEOCTATKU
HNPEANPUATHH. | OTAEIBHBIX IPUHIUIIOB IOCTPOCHUS
Opranuzanus CITy’KObI MapKeTHHTa
CITY>KOBI
MapKETHHIA.
4 | YiopasneHue OYHKIUU 10 YIIPABUICHUI0 MAPKETUHIOM. P P
MapkeTHHroBoil | Konrpons mapkernnra. CTpaTernyeckui
JESITENIHOCTBIO | KOHTPOJUIMHT. PeBU3us MapKeTHHra.
5 | Cucrema KoHBIOHKTYpa TOBapHOTO pHIHKA. O 0
MapKeTHHroBo# | [loka3arenn KOHBIOHKTYPHI TOBAPHOTO
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uH(pOpMaIUH.

pBIHKA. AHaJIN3 KOHBIOHKTYPBI TOBAPHOTO

Merouueckue | pbIHKa.
OCHOBBI
IJIAaHUPOBAHUS
U OpraHu3aliu
MapKETHUHTOBBIX
HCCIEeN0BaHUN
Ha
MPEANPUATHI
6 | CermentupoBaH | PeiHOYHas HUIIA penpusaTUs. BapuanTer P
ue pbIHKa U 0XBarTa IeJIEBOTO PHIHKA,
BBIOOp T depeHInpOBaHHBIA U HE
1LIE€JIEBOTO T depeHInpOBaHHbI MapKETHHT.
CErMEeHTa.
7 | Pa3paboTka Martpuibl NpUHATHS YIPABICHYECKUX 0]
CTpaTeruu u pemennit: SWOT -ananu3, moprenbHbIi
TaKTUKH aHaJIU3, TOBAPbI/PHIHKU
TPeNPHUSITHS
8 | ToBapHas Cepruduxarus npoayKiun. 3aKoH O OP
MOJIMTHKA 3aluTe npas norpedureneil. yHKuuu
MIpeAPUATHS KOMHUTETA I10 3alUTe MpaB noTpeduTenen
9 | MapkerunroBasi | 3aTpathl, BKIIFOUaeMbI€ B CE€OECTOMMOCTD OP
MOJIMTUKA IEH | IPOIYKIMUH, peryaupyemsle Hamorossim
KoJekcoM PO
10 | IMonmuTuka Opraau3zanus Mpoaaku ToBapa Ha Oupxax, OP
pacmpeneneHus | spMapkax, ayKIIMOHaX, TOprax, ONTOBBIX
MPOAYKLIHUH IIPOJIOBOJILCTBEHHBIX PHIHKAX.
Jloructuka TOBapHBIX IOTOKOB.
3aKI0YeHUE TOProBBIX CAEIIOK MpU
NPSIMBIX CBS3IX MEXIY KOHTpareHTamu.
Bunbl u conepxanue J0roBopoB KyIuiu-
npojaaxu. OTBETCTBEHHOCTh KOHTPAareHTOB
3a BBIINOJHEHUE YCIOBUN JOTOBOPOB
KYIUTH-TIPOJAXHU.
11 | [Honutuka Pacuer Gropkera Ha pekiamy. OneHka OP
npoaBKeHUS | 3((HEKTUBHOCTU PEKJIaMbl U IPYTUX
MPOAYKLIUHU CPENICTB MPOJBUKEHUS
NpEeANpUITUS

4. MaTtepuaJjibl TEKYIIEro KOHTPOJIsI YCIIeBAeMOCTH 00y4Yaommxcsi 1 GOH OLeHOYHBIX

4.1. ®opMbI 1 METObI TEKYLET0 KOHTPOJISA YCIIEBAEMOCTH H IIPOMEKYTOYHOM

CPeACTB MO JMCUMILIHHE

aTrecTaluu
11




4.1.1. B xoxe peanuzauuu AUCUUILUIMHBI UCHOJIB3YIOTCS CIEAYIOMHE (GOPMBI U METOIbI
TEKYILEr0 KOHTPOJIsl yCIEBAEMOCTH 00yJaIOMIUXCS

MeToabl TeKy1IEro

Ne n/m HaunmenoBanue Tem (pa3aesioB)
KOHTPOJISl yCIIeBaeMOCTH
Ouynas ¢popma
1 Brenenue. Pedepar
2 MapkeTuHroBas cpejia npeanpusTus Omnpoc,
3 @yHKIMN MAPKETHHIa HA IPEANIPUATHH. Omnpoc, I'pynnoBoe peenue
Opranuzanus ciny>kObl MApKETUHTA. CUTYallMOHHOH 3aJjauu
4 VYipaBineHue MapKeTHHIOBOM 1€ATEIbHOCTBIO. Omnpoc, I'pynnoBoe peenue
CUTYallHOHHOM 3aJ1auu
5 Cucrema MapKETUHTOBOM MH(POPMAIIUH. Ormpoc, [lenoBas urpa
Metoimueckre 0OCHOBBI IUTAHUPOBAHUS U
OpraHu3alii MapKETUHTOBbIX UCCIIEJOBAaHUM Ha
MPEANPUITHI
6 CermeHTHpOBaHUE PHIHKA U BHIOOD 11€JIEBOTO Ormpoc, ['pynmnoBoe penrenue
CEerMeHTa. CUTYALIMOHHOMW 3a/1a4u
7 Pa3paboTka cTpateruu ¥ TaKTUKH MPEATIPUATHS Ormpoc, ['pynmnoBoe penrenue
CUTYallHOHHOM 3a/1auu
8 ToBapHas MOJMTUKA TPEATPUATHUS Omnpoc, ['pynmnoBoe perienne
CUTYallMOHHOM 3a/1auu
9 MapkeTuHroBasi NoJIMTHUKA LIEH Omnpoc, ['pynmnoBoe perienne
CHUTYallMOHHOM 3aJ1auu
10 [TonuTnka pacnpeneneHus MpoayKIHHA Ompoc, ['pynmoBoe pemnienne
CUTYallMOHHOM 3a/1auu
11 [TonuTuka npoaBwxeHus NpoAyKuuu npeanpusitus | Omnpoc, ['pynnoBoe penienue
CUTYallMOHHOM 3ajauu, Tect
(MTOTOBBIIN)
3aounas popma
1 Brenenue. Pedepar
2 MapkeTuHroBas cpea npeanpusITUs Ormpoc, Pedepar
3 OYHKIMN MAPKETUHTA HA IPEANPUATHH. Pedepar, ['pynnosoe
Opranuzanus cinyk0bl MApKETUHTA. pelieHue CUTyallnOHHOM
3a/1aun
4 VYrpaBiaeHue MapKeTUHIOBOM J1€ATEIbHOCTBIO. Pecdepar
5 Cucrema MapKeTHHIOBOM WH(OPMALIUU. Pedepar, [enosas urpa
Meroanueckue OCHOBBI IIAHUPOBAHUS U
OpraHu3alMi MapKETUHTOBBIX HCCIIEJOBAaHUN Ha
MpEeANPUITHI
6 CermMeHTHpOBaHUE PHIHKA U BHIOOD 1IETIEBOTO Pedepat
CErMEHTA.
7 Pa3paboTka cTpaTeruu U TAKTUKH MPEATPUATHUS Pedepar, ['pynmoBoe
pEelIeHNE CUTYallUOHHOMN
3a/1aumn
8 ToBapHas NONUTUKA NPEITPUATHS Pecdepar
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9 MapkeTHHroBasi HOJUTHKA 1IEH Pedepar, ['pynmosoe
pelIeHue CUTYyallnOHHON

3aja4u
10 [TonuTuka pacupeneneHus NpoayKIHHA Pedepat
11 [TonuTrKa MpoABWKEHNS NPOAYKIIMH IPEITPUATHS Pedepar, TecT (nTOroBslii)

BoOooo~NoaR~wWdE

4.1.2. TlpomexxyrodHas aTTecTaius - Jk3aMeH B ()OpMe YCTHOTO OIpOca 10 MEePEUHI0 BOIPOCOB
3 n.4.3

K cnade sx3ameHa 1o AUCLUIUIMHE TOMYCKAIOTCS CTYIEHTHI, MOJIYy4YMBILINE HE MeHblIe 60
O0ayuioB mpu  Tekymled arrectauuu. [Ipm NOAroTOBKE K 3a4eTy CTYAEHT BHUMATENIbHO
MIPOCMATPUBAET BOMPOCHI, MPEAYCMOTpPEHHbIE paboyeil mporpaMMoil, M 3HAKOMHUTbCA C
PEKOMEH/IOBAaHHOW OCHOBHOM nuTepaTypoil. OCHOBOW ISl Clayd 3a4deTa CTYJAECHTOM SIBIISETCS
M3Yy4YE€HHE KOHCIIEKTOB OO30pHBIX JIEKIUIl, IPOCIyIIaHHBIX B TEUEHUE cemMecTpa, MHpopmalus,
MOJIy4Y€HHAas B Pe3y/IbTaTe CaMOCTOSITEIbHONW pabOThl, U MPAKTUYECKHE HABBIKH, OCBOEHHBIE MTPU
pEILIeHNH 3a]]a4 B TEYEHHE CEMECTpa.

4.2. MarepuaJbl TEKylIero KOHTPOJIsl yCIeBAeMOCTH
(TunoBbIe OLIEHOYHBIE MATEPHAJIBI)

Tema 1. Beenenue
Tematuka pedeparon
DBOJIIOLMS MapKETUHTa
OYHKIIMU MAPKETUHTA.
Hyx bl 1 moTpeOHOCTH U UX POJIb B MAPKETHHIE
CornmanbHbIi MAPKETHUHT.
MapKeTHUHT TepPUTOPHIA.
MapkeTuHr B OaHKe.
TypUCTUYECKHIT MAPKETHHT.
MapkeTuHr CTpaxoBaHHUsL.
MapkeTuHr pbIHKa TPyAA.
. MapkeTuHr nepcoHaia
Tema 2. MapkeTHHIroBas cpeaa npeanpusiTus
Bonpocsl 11 yeTHOro onpoca
1. Yto Ha3bIBAIOT MAPKETHUHIOBOM Ccpe/ioil opranuzanuu’?
2. Kak MOXHO pa3fenuTs Bce hakTopbl MAPKETUHTOBOM cpebl?
3. Ilepeuucnure u oxapakTepu3yiTe OCHOBHbIE (PaKTOPHI MAPKETUHTOBOM Cpelbl (PUPMBI.
4. Kakum 00pazoM mpuBeAeHHbIE (aKTOPHI MAPKETHHIOBOM Cpeibl MOTYT OBITh OIACHBIMH JJIs
OpraHu3aiuu?
5. B kakoM cmygae mpuBeneHHbIE (DAaKTOPHl MAapKETUHTOBOM cpelbl MOTYT  OBITh
OIaroTBOPHBIMH JIJISl OpraHu3anuu’?
TemaTuka pedeparon

1. AHanu3 BAMSHUS PHIHOYHOM cpenbl HAa Pa3BUTHE pPbIHKA (OJIHA U3 TOBApPHBIX

rpy)

2. Aunanus JUHAMHUKHU pa3BUTHUA 3KOHOMHNYCCKUX (3KOJ‘IOI‘I/I‘ICCKI/IX,
neMorpapuuecKux, TPUPOIHBIX, KYJbTYPHBIX U Mpouee) (GaKTOpOB PHIHOYHOM
CpEXBL.
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3. Anamu3 crnenuuky (HaKTOPOB MApPKETHHIOBOM cpeabl B Bomrorpagckoit
olbJacrtu.

4. Knacrepuzanus peruoHoB P® mo cnemuduke BiausHUS — (HAKTOPOB
MapKETHUHIOBOM CPEJIBI.

5. KoukypeHTbI Kak (pakTOp MapKETUHTOBOM Cpe/Ibl IPEATIPHUITHS.

6. dopmupoBaHHE KOPIOPATUBHOW KYJIBTYpHl KakK »dJIEMEHTa MHUKPOCPEIbI
IPEANPUATHS.

7. Toproso-npompliuieHHas najuara PO: ¢pyHKMM, CTpykTypa, pojib B SKOHOMUKE
Poccun.

8. Ilaptusi «3enmeHbIX»: HUCTOpPUS U COBPEMEHHOCTh B aCHEKTe BIMSHUS Ha
PBIHOYHYIO KOHBIOHKTYPY.

9. MexaHU3Mbl TOCYIApCTBEHHOTO BO3ICUCTBUS HAa (PAKTOPHI MapKETHHTOBON
Cpenbl IPEANPUSATHSA.

Tema 3. ®yHKIMH MAPKETHHIa HA NPeANPUATHH

Bonpocsl uisi yCTHOTO onpoca

1.
2.
3.

5.

. Kakue ¢pynkunu mapketunra Bel 3naete? JlaiiTe XapakTepUCTUKY KaX 01 U3 HUX.
[IpuBeauTe KacCUPUKAUIO OPraHU3AUOHHBIX CTPYKTYp CIY>KObl MapKETUHTA.

Jlaiite xapakTepuCTHKy OIOpOKpPaTHYECKUM OpPraHU3allMOHHBIM CTPYKTYpaMm  CIIy>KOBbI
MAapKETHHIa, IPUBEAUTE UX OCHOBHBIE IOCTOMHCTBA M HETOCTATKH.

JlaiiTe XapakTepuUCTUKY aJalTUBHBIM OPTraHU3ALMOHHBIM CTPYKTYpaMm CIIYKObl MapKeTHHTa,
MIPUBEJINTE NX OCHOBHBIE JOCTOMHCTBA U HEJOCTATKH.

Kakue ¢akTopbl y4uTBHIBAIOTCS TpU BHIOOpPE BapuaHTa IOCTPOEHHUS OpPraHU3aMOHHON
CTPYKTYpHI C1ykObl MapKeTuHra?

Tematuka pedeparon

1.
2.

W

o

© N

1.

OBourorus (GYHKITUHA MapKETHHTA.

3HaueHWe MapKeTHHra B O0ECHeueHUH KOHKYPEHTOCIIOCOOHOCTH — XO3SIICTBYIONIETO
cyOBeKra.

[IpenmyrecTBa 1 HEJOCTATKU OIOPOKPATUUECKUX OPraHU3AIIMOHHBIX CTPYKTYP.

Pa3Butne QyHKIUI MapkeTWHra Ha MpUMEpe KOHKPETHOTrO Mpeanpusrus (1Mo mMarepuaiam
MEePUOIUYECKON MTeYaTH).

[IpoekTHbIE CTPYKTYPHI U UX POJIb B PEATU3aLMU HHHOBAIIMOHHOM MOJUTHKYU MPEANPUATHUS.
Crneuuduka opraHuzaluu CiaykObl MapKeTHHTa B  BEPTUKAIbHO-MHTETPUPOBAHHBIX
CTPYKTYpax.

Crenunduka QyHKIUNA MapKeTHHTa B YCIOBUSIX TJI00aTH3aI[UH SKOHOMUKH.

AHanu3 NpakTUKH peanu3anuu pyHKIUNH MapKEeTUHTa KOHKYPUPYIOMIHUX (QUPM.

Brnusinue cnenuanuzanuy npeanpusTus Ha cienuduky peanuszanuu QyHKIUNH MapKeTUHTa.

. OpraHI/ISaHI/IH MAapKCTHUHI'a Ha MaJIOM IIPCAIIPUATHUHA.

3aganue: [IpouTHTe TEKCT M NMOCTApaiiTeCh OTBETUTH HA MOCTABJIEHHbIE BONPOCHI
Bac mnpurnacunm y4actBoBaTh B KOHKYpCE Ha 3aMEIEHHE BaKAaHTHOW JIOJDKHOCTHU

3aMEeCTHUTENs JTUPEKTOpa MPEeaNpUsATHs 1Mo o0ImuM BompocaM. Bam HeoOXoAMMO OTBETHTH Ha
BoMpockl TecTa: Kakyro opraHu3allMOHHYIO CTPYKTYpPY ClIykObl MapkeTuHra Bel npesaraere u
novemy?

Bapuantsl npeanpusTyii:.

B-1. ®upma npousBoaut aekrpoHacocel Mapok 1-OH u 2-OH, oTnuyarommecss MOUTHOCTBIO.
[ToTpeOuTensiMu JaHHBIX HACOCOB SIBJSIIOTCS NpeAnpHsTHs eBporelckoil yactu Poccun. B
MOCIENYIONUE MATh JeT (pupMa He IMpeanosaracT U3MEHEHUH B HOMEHKIJIAType BBIITyCKaeMOM
MOPOAYKIIMHM U MPOTHO3UPYET pabOTy Ha CIOXUBLIMXCS phIHKaxX. [Ipoaykuust ¢pupmsl BEICOKOTO
KauecTBa, M0JIb3yETCsl JOBEPUEM U CIIPOCOM MOKyIaTeNeN.

B -2. ®dupma BelnTycKaeT cOOpHBIE TauHble TIOMHMKH, peau3yeMble B OCHOBHOM B [loiMOCKOBbE.
JIOMUKH, KaK MPaBUIIO, OBIBAIOT IBYX3TAXHbIE C KyXHEH, TByXKOMHATHBIE C KyXHEl 1 BepaHJIOH.
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Yepes roJi HAYMHACTCS BBIITYCK €IIe MATH BUJOB JAYHBIX JOMHKOB, KOMIUIEKTa Ja4HON Mebenn
IUI CHalbHU, TOCTHHOM KOMHATBl M KyXHH, OyIyT COOHMpaThCs MapHUKOBBIE YCTpPOICTBA,
JayHble 3a00Pbl, JETHUE JIYIIH, XO3IHCTBEHHbIE capau.

B- 3. ®upma npousBOAUT JaKKM U KPacKU Ul OKpAIMBAHMSI METAJUNIMYECKUX ITOBEPXHOCTEM,
PeiHOK cOBITA JKECTKO pa3zesnieH MeXITy KOHKypeHTaMH. OCHOBHBIMH TMOTPEOUTEISAMU
NPOAYKIMUA (UPMBI  SIBIISAIOTCS  aBTOMOOWJIbHBIE 3aBOAbl. OCHOBHas cTparterus (QUpPMBI:
MOBBILIEHUE KAYe€CTBA BbIIIYCKaeMOM MPOAYKIUH.

2.Kakue BOmpoCHl JOJKEH 33JaBaTh JUPEKTOP MPEANPHUATHS, TOJIbKO HAYMHAIOIIMNA HAa HEM
CBOIO paboTy, yIpaBISIOUIEMY CIYKOOH MapKeTHHTra Ui OTPEAEICHUS OpraHU3alMOHHON
CTPYKTYpBI CIyxObl MapKeTHHIa Ha npeanpustun? IlepedriciuTe 3TH BOIPOCHL U JOKaKUTE, YTO
UX HEOOXOIUMO 3a/1aTh.

Tema 4. YnpaBJ/jieHue MAPKeTHHIOBOIi 1€ATEJIbHOCTbI0
Bonpocs! u1s1 ycTHOTO onpoca
1. JInst yero HE0OXOAUMO YIIpaBIIEHUE MAPKETHHTOBOM JIESITETHbHOCTHIO?
2. B dem 3akirodaeTcs yrnpaBJIeHHE MAPKETHHTOBOM IESITETbHOCTHIO?
3. Kakue npuHIHITEI yIIpaBIieHUs] MAPKETHHTOBOH JIESITETHHOCTRIO BBl MOXeTe Ha3BaTh?
4. Kakue KOHIENIINY yIIpaBieHUs] MapkeTUHToM Bol 3HaeTe?
5. JlaiiTe XapakTepUCTUKY Ka)JOW M3 N3BECTHBIX KOHIIETIIUH yIIPaBICHUsS] MAPKETUHTOM.
TemaTuka pedeparon
Pounb ynpaBneHnss MapKeTHHTOM B 00eCTieUeHIH KOHKYPEHTOCIIOCOOHOCTHIO OpraHU3aIiy.
DTanbl yIpaBiIeHAS MApKETHHTOM.
Konrnenmumu MapkeTrHra 1 0COOEHHOCTH WX peaTu3allii B COBPEMEHHOM YITPABIICHHH.
KoHnenuus K1accu4eckoro MapkeTHHIa U €€ pa3BUTHE
KoHnenuus crpaTernueckoro MapKeTHHIra 1 OCOOEHHOCTH €€ pean3aluu
3ananue 1.0TBeTHTE HA BONPOCHI, IOMOJIHSASA Cieaylomue ppaspi:
*0YnpaBrieHre MAPKETHHTOM HEOOXOUMO JUTS ..c.vveevevvrenveeesneenenns
*1CymHoCTh mporiecca yrpaBieHUsI MAPKETUHTOM 3aKIII0YaeTCs B...........
*2KoH1enuus cCoBepIIEHCTBOBAHMS TOBapa OTIMYACTCS OT KOHLEMIUHU «YUCTOT0» MapKETHHIa
TEM, UTO............
*3KoH1enuus: cTparernyeckoro MapKeTHHra OTJIMYAeTCs OT KOHLEMMH COLUAJIbHO-3TUYHOTO
MapKETUHIA TEM, UTO...............
*4VcnenHoe ynpaBjieHUe MAPKETUHIOM IPEONAraeT. ........... .
3ananue 2. Onpenenure U 000CHyiiTe HaMbo0JIee TOYHOE, ITO-BALLIEMY MHEHHIO, IOHSATHE
«ynpaBJieHHe MAPKETHUHTOM»:
*53TO mpolecc aHalu3a, IJIAHUPOBAHUS, KOHTPOJSI,  BOIUIOIIEHHWE PBIHOYHBIX 3aMBICIOB
HPENPUATHS;
*63T0 Ipoliecc MIIaHUPOBAHUS U OPraHU3aLUKN PHIHOYHOMN 1S TENbHOCTH;
*73T0 Tmpolecc IO peanu3ald OCHOBHBIX (YHKUMH YIpaBICHUs, HAlpaBJICHHbIH Ha
JOCTH)KEHHUE MPEIPUATUEM [TOCTABICHHBIX PHIHOYHBIX LIEIEH;
*83T0 mpouecc Mo KOOpAUHALMK PHIHOYHOM JEATENbHOCTH, 00eCIeuynBaroIiie MaKCUMH3aLHIO
IPUOBLIH IPEAIPUATHS;
*O3T0 mpolecc MO MOBBILEHUIO 3((EKTUBHOCTH PBIHOYHOW JIEATENBHOCTH Onarojaps
peanu3anuu pyHKIUN yIpaBIeHUs.
3anganmue 3. PacnoJio:kuTe B JIOTHYECKOI M0C/I€0BaTeIbHOCTH OTAe/IbHbIE CTAIUH
npouecca ynpabJjeHHsI MAPKeTHHIOM:
*10Pa3paboTka cTpaTeruu;
*11I1poBeneHue aHamu3a CUTYAIIHH;
*12CermeHTanus pplHKa U BEIOOD 1IEI€BOTO CErMEHTa;
*13Pa3paboTka TaKTUKH;
*14K0oHTpoJIb MapKETHHTA.
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Tema 5. Cucrema MapKkeTHHroBoi HH(popmManuu
Bomnpocsl 111 yCTHOr0 onpoca
Jnist uero HeoOXxomuMa peIHOYHAs UH(pOpMaIys?
Kakue CTOYHMKH BXOJST B CUCTEMY MapKETUHTOBOW MH(POpMALIUU?
Kakast unpopmanys B MapKeTHHIe Ha3bIBACTCS MEPBUYHON M BTOPUIHOMI?
Kakum 00pa3oM MOKHO KITacCH(PHUIIMPOBATH MAPKETHHTOBBIE HCCIICOBAHUS?
[epeuncnure U 0XapakTepu3yinTe METOIBI COOPa IEPBUYHO MH(POPMALIUH.
W3 xakux 3TanoB CKJIaAbIBa€TCs IPOBEJCHINE MAPKETUHIOBOTO HCCIIEA0BAHUSA?
Ha xakume memu morytr motpeboBaTbcs (DPUHAHCOBBIC BIIOXKEHHS B paMKax IPOBEICHHUS
OTJIEIbHBIX 3TAlIOB MAPKETUHIOBOT'O UCCIIEIOBAHUSA?
UTO MOHMMAIOT 1MOJT KOHKYPEHTOCTIOCOOHOCThIO TOBapa?
9. Kakue KpuTEpUH UCTIONIB3YIOTCS B OIIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa?
10.  YTO MOHMMAIOT MOJT Ka4eCTBOM ToBapa?
11. W3 xakux 3TanoB CKJIaJbIBAETCS aJTOPUTM OLIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?
12.  YTO0 NOHUMAIOT MOJT KOHKYPEHTOCIIOCOOHOCTBIO OpraHu3aIlum?
1. B yem cocTouT OTIINYUE KOHKYPEHTOCTIOCOOHOCTH OpPraHu3allii OT KOHKYPEHTOCIIOCOOHOCTH
ToBapa?
2. Jlyig 9ero HeoOX0AMMO IMPOBOIUTE OIIEHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa M OpraHu3aIyu?
3. Kakue MeTopl OIIEHKH KOHKYPEHTOCIIOCOOHOCTH Opranu3anuu Bel 3HaeTe?
TemaTuka pedeparon
BHyTpeHHsS 0TYETHOCTH NPEANPUATHS.
dopmupoBaHuE CUCTEMbI BHEIIHEH HHPOpPMAIIH.
[1nanrpoBaHNEe MAPKETUHTOBBIX UCCIIEIOBAaHUM HA IPEIIPUSITUH.
O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
O1eHKa KOHKYPEHTOCIIOCOOHOCTH MPEIPUSATHS.
AHann3 KOHBIOHKTYPBI TOBAPHOTO PHIHKA.
JenoBas urpa "OneHka KOHKYPEHTOCIIOCOOHOCTH ToBapa'"
3ananue: [IpoBecTr O11eHKY KOHKYPEHTOCTIOCOOHOCTH TOBapa Ha MIPUMEPE TPEX MOJIEIICH
OBITOBBIX XOJIOIUIBHUKOB.

Nook~wdpE

©

HaHHHe JUIA aHaJIn3a:

IToxazarenu Monenu X0JI0IHILHUKOB

Actpa bantuka Cupuyc

1. Iloka3aTenn kauecTBa

1.106mwuit 00beM X0J0IUIIbHHUKA, KyO. 1M 180 220 220

1.200beM HH3KOTEMIIEPATypHOTO OT/IEICHHUS, 30 30 20

KyO M

1.3Koan4yecTBO X0JIOUIBHBIX KaMep 2 2 3

1.4 MunuMansHas Temneparypa xpanenus,’C -12 -18 -24

1.5 MoMIHOCTB 3aMOpaKMBAHMUSI, KT/CYT. 3 4 4

1.6 CyrouHblii pacxo] 3yeKTpo3Hepruu, kKBt u./ 0,38 0,40 0,40

Ky0. ™M

2. OTnyckHas 1ieHa, pyo. 8 500 8 500 12 000

BcnomorarenpHas Ta6J'II/II_Ia JIg pacyucTa KO3(1)(1)I/II_II/IGHTOB BECOMOCTH ITOKa3aTeaeu
HOTpe6I/ITeHLCKI/IX CBOMCTB:

ITokazarenun Panr Bec Kosddunnent
BECOMOCTH
1. 2. 3. 4.

BcnomorarenpHas TaGJlI/II_Ia IJIg pacyucTa MoKa3aTesie KauecTRa;:
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ITokazarenu | Ko»s Moaenu X010 IUIbHUKOB baza
kadectBa | (pu Actpa BanTtuxa Cupunyc TSt
LIHEH cpaB
T HEHU
BECO i
MOCT | 3Hau. Onen | B3e | 3 | On | B3sem | 3uau | One | B3se
" CBOJCT Ka, aH | H | ed | aHHag . HKa, | IIaHH
B Oai Has1 | a | Ka, | OLIEHK | CBOH | Oayur ast
omed | 4 | Oa a CTB OlICH
Ka .| o Ka
c
B
0
51
c
T
B
1 2 3 4 5 6| 7 8 9 10 11 12

3aganmue 2. [IpouruTe TEKCT M MOCTApaliTeCh OTBETUTh HA MOCTABJIEHHbIE BOIPOCHI.
MapkeTHHT ¥ PbIHOYHbIE MO3UIIHH KOMIIAHUH.

Kommanus Kodak Norge, npencraButens amepukanckoit THK B Hopseruu, npenaraer
ToBapbl W yciayru moja mapkoi Kodak: pasmmunbie Buapl ¢oTomieHkH, (GpoToobopynoBaHUe,
YCIIYTH IO TIPOSIBJICHUIO TUICHKH | TeYaTaHuto Gotorpaduii.

Ha peiake ¢orto mponykuuu ¢upma 3anumaer pomo 50 %, xors B 60-x romax oHa
Bnazaena 90% poinka. ['1aBHbIE KOHKYPEHTHI, TOTECHUBIINE KOMIIAHUIO, - IBEACKHE (GUPMBI, Ha
nono KoTopeix npuxoautcs 30 % pbIHKa yciuyr, mpenoctaBiisieMblx Qortoatense. OnHaKo
HanboJIee CHIbHBIA KOHKYPEHT CErOJHsI - 3TO0 KoMmaHus FUji, Ha T0J1t0 KOTOPOW MPUXOIUTHCS
OKOJIO TpeTH pbiHKa (oTompoaykimu. PykoBoactBo Kodak Norge cuwmraer, 9To mpu4mMHOM
MOTEepHU MPEKHUX MO3ULUN Ha PhIHKE ObLIa HEJAOCTATOYHO ObICTpasi peaklids Ha U3MEHMBILHECS
norpebnoctu mnokymareneii. Kak Fuji, tak m Kodak Norge ycrynmaroT peIHOYHBIE MO3UIMH
komnannu Agfa B chepe dpororoBapos st mpodheccrnoHaoB.

Urto kacaercs LIEHOBOW KOHKYPEHIINH, 371eCh BBIMTPHIBAIOT MECTHBIE HEOOJIbIINE (DUPMBIL,
KOTOPBIE MOJB3YSCh TEM, YTO LIEHBl HA HOPBEXKCKOM pblHKE Ha 15-20 % BbIlIe, ueM B Opyrux
€BPOIEHCKUX CTpaHax, MPeJOCTaBISIOT MOKYNATENSIM pa3Hble BUJIbI CKUIOK.

[lo naHHBIM MapKETHMHIOBBIX HCCIENOBAHUM, CpeNHUN MOKymarenab (OTo MPOAYKIUU -
3T0 (QOTONOOUTENb, MOKYMAIOMUKA TOBAap B HEOOJBIIMX Mara3uH4YMKax IOW 3allPaBOYHBIX
CTAaHIMSIX, B TOCTHHUYHBIX MarasuHax M BO BpeMs IIOCEUICHUS pPAa3IHYHBIX IIEHTPOB
pa3BlICYCHHIA. [loxkynku JenarTCsi HMMIYJIbCUBHO, [UIsl YAOBIETBOPEHHUS TOJBKO YTO
BO3HHMKIIIETO kenanus. PykoBomsaimuii coctaB Kodak Norge cuutaet, uro mokymarens He 0000
MHTEpeCyeT MapKa rokymnaeMmoro usnenus. [lokymnaercs Ta mpoAyKius, KOTOPYIO MOKHO Jierue u
obicTpee Bcero Kymuth. [lostomy Kodak Norge crpeMuTbes MoSydnTh KaK MOKHO OOJIbIIE
MecTa JJIs BBIKJIaIKU B MarasuHax.

MeHepkepbl MOJPA3JeNsloT MOKynaTeneid (OTOTOBApOB Ha PO3HUYHBIX U OINTOBBIX
(BeLENSs AMCTpUObIOTOPOB). HabmmroneHue 3a TeM, yTo mpuoOpeTaeT MmoKynareiab Ha pO3HUYHOM
PBIHKE, JaeT BO3MOXKHOCTh BBIIEIHTH: (hoToMroouTene, pororpados - moaynpodeccuoHanoB 1
npodeccroHanoB.

Menemxepsr Kodak Norge minst cOopa wuHGpOpManuu O pBIHKE HCIOJB3YIOT Kak
BHYTPEHHHE, TaK U BHEITHHE UCTOUYHUKHA. OCHOBHOM aKIEHT B aHAJHM3€ BHEIIHEW MHPOpMAIIUU
JienaeTcss Ha BBIABICHHE BiaJenbleB (OoTooOOpyaOBaHUs, 00pa3 KM3HM M CHOCO0 Jocyra
MOTEHIIMATBHBIX MOTpeduTeneil, a He Ha TO, Kakue TpeOOBaHUS MPEIbSBISIOTCS
WHIUBUAYAIbHBIMU TIOKYIATENSIMU K PO TyKIIHH.
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Bce xommanum, paOortaiomme Ha pHIHKE (OTOTOBAPOB YOEKAEHBI, YTO KpOME
TPAJUIIMOHHBIX DPBIHOYHBIX HCCIENOBaHUN, HEOOXOAMMO HAaWTH crocod O0ojee MOIHOTO
BBISIBJICHUS] MOTPEOHOCTEH MOKyIaTeNeil 1 UX OTHOIIEHHUS K TOProBJie JaHHBIM TOBapoM. BaskHO
3HaTh, KAKUM 00pa3oM MOKyHaTeab BHIOMpAET (POTO MPOAYKIHMIO U Kakue (HaKTOpPHI BIUSIOT HA
€ro BBIOOp, KakoBa poiib QoTorpaduu B >KU3HU IOKYMATENs, YTO O3HAYACT IMOKYMKA IS
noTpeOUTeNsT W KakoBBI €ro TpeOoBaHWs K oOcmykuBaHHIO. HeoOXommmbl wHccienoBaHus
KOHKYPEHTOB, YTOOBI HCHOJB30BaTh HUX MNPEUMYIIECTBA. Tonpko TOTAA TOBBICHUTHCS
3P PEKTUBHOCTH MAPKETHHIOBBIX IIPOTPAMM.

MeHepkepsl  CUMTAIOT, YTO Ui 3((EKTUBHOTO IJIAHUPOBAHUS MapKETHHIOBBIX
WCCIICIOBAaHUI CIIEyeT BBISIBUTH NMPUOPUTETHBIC HAIPABJICHUS, BHIOPATh COOTBETCTBYIOIIHE
METOJIbI sl cOopa MH(pOpMAIUK, HAMETHTh IYTH MPAKTHYECKOTO MCIOIB30BAHUS PE3yJIbTaTOB
aHaIN3A.

Bonpocs! 1 3ananns:

1.Kakre mpuopuTeTHBIE HANpaBJICHUS MapKETHHTOBBIX HCCIENOBaHWMN Bwl mMormm Obl
npeutoxnuth? Kakne MeToapl cOopa nmepBUYHBIX JAHHBIX HAN0O0JIEe TIOIXOIAT 151 ATOTO?

2. CocraBbTe aHKETy Ul MPOBENEHHsI YCTHOTO OIpoca TMOKymNareined Ha pO3HUYHOM
PBIHKE.

Tema 6. CerMmeHTHPOBaHME PHIHKA M BLIOOP LEJIE€BOI0 CerMeHTa
Bonpocsl 11st yCTHOro onpoca
1. Yro Ha3BIBAIOT CETMEHTAIMEH phIHKA?
2. JIyig 9ero OCyIIeCTBIISIFOT CETMEHTAITUIO PhIHKA?
3. Kakuie mpuHITUIIBI MCTIOJIB3YEOTCS IIPU CETMEHTAIINU PhIHKA?
4. B ueM COCTOHT CYIIHOCTb MOCTPOCHHUS «I€PEBA» U «MATPHUIIBI» CETMEHTAIIH?
5. Kakue kputepuu UCIONB3YIOTCS B MPOIECCE BEIOOpA OpraHU3aIiei 1MeJIeBOT0 PhIHKA cObITa?
Tematuka pedeparon
1. TlpuHIMIBI CETMEHTUPOBAHUS, UCIOIb3yEMbIE B MPAKTUKE CETMEHTHUPOBAHUSI.
2. AHanu3 MpakTHKU CETMEHTUPOBAHUS Ha PhIHKE (Ha IpUMepe TOBapHOU
TPYIIIB).
3. AHanu3 nmpakTHUKU CETMEHTUPOBAHUS Ha MPEANPUATUN (HAUMEHOBaHUE
MPEANPUATHS ).
4. Crenuduka cerMeHTUPOBAHHS MEKyHAPOTHOTO PhIHKA (HA IpUMeEpe
TOBapHOM IPYIIIBI).
5. Kpurepuu BbIOOpa 11€7I€BOTO PHIHKA.

6. Vcnonb3oBaHUE COIMATIBHO-DKOHOMUYECKHX MOKa3aTesieid B 000CHOBaHUU
BBIOOPA 1L1€JIEBOTO PHIHKA MPEATPUSTHSL.

7. lleneBble ceTMEHTHl Kak 00BEKT MapKETHHTOBOTO MJIAHUPOBAHUSI.

8. TexHonorum cerMeHTUPOBAHUS U BBIOOPA IIEJIEBOTO PHIHKA.

9. Cnemnuduka cerMeHTUPOBAHMSI Ha PHIHKE TOBAPOB MacCOBOTO CIIPOCA.

10. Cnenuduka cerMeHTUPOBaHUS Ha PhIHKE MPOIYKIIMH TPOU3BOICTBEHHOTO
Ha3HaueHUs (Ha MpUMepe MpeInpUsTUil 0AHOM oTpacin).
3aganue. IIpounTaiiTe TEKCT M MOCTApPaiiTeCh OTBETUTH HA MOCTABJICHHbIE BONPOCHI
IToTpeduTesn Beerna npas

dupma Harris Queensway mnepBoHauaIbHO 3aHUMallach TOProBieil koBpamu. B 1957 r.
OHa BJaJiesla JMIIb Tpems MarasuHamu B JlonpoHe. J[Baxapl ¢upma NpUHHMMAana perieHue o
nuBepcudukanun cBoelt nestenbHocTH. B 1980 r. oHa mpuoOpena KOMIAHUIO MO TpoJake
MebOenH, U 3TO HOBOE OTJENICHHE 4Yepe3 CeMb JIET UMENIO0 Y)Ke 0oJjiee YEeThIPEXCOT TOPrOBBIX
touek. B 1986 r. Queensway npuoOpena ¢pupMy Mo mpoaaxe 3JIEKTPOTOBAPOB U €IIE OJHY
KOMIIaHHIO, KOTOpasi 3aHMMasach TOProiei msarkoi medenbro. [Ipubeias pupmbr Queensway
cTaja CTPEeMMTENbHO pacTH, U ecnu B 1986 r. oHa cocraBuina oxono 12 MiH. ¢(yHTOB
CTEPJIMHTOB, TO uepe3 rof npesbicuia 40 MiIH. (yHTOB CTEPIMHIOB.
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OpHako yxXyJalIeHHe 3KOHOMUYECKOW KOHBIOHKTYpBI, CTaBLIEE 3aMETHBIM yxke B 1988 r.,
IpUBENO KoMNaHuio K rudenu. [Ipubsuib, morydeHHas 3a TpU NOCIETHUX Tofa, OblIa CBelleHa K
Hyao. OcHOBaTenb KOMITAHWH, CHCNABIIMKA COCTOSIHME Ha OyMe pO3HMYHOM TOProBiIM 3a
MOCIIEIHUE HECKOJIBKO JIET, MOKUHYN cBoe aeruie. [IpuoOperenuss 1986 r. ObLTH TpoJaHBI.
[TombITKa BocCTaHOBUTH KoMIaHuio B 1990 r. mpoBanuiace. B aToT nepuoa BpemeHn npooiaeMbl
KOMIIQaHWW BO MHOTOM 3aBHCEJIH OT COKpAIICHHUS PacXoa0B moTpedureneil. B mponaxkax mebenu
U KOBpPOB 00Opa3oBajici 3aCTOM, MOCKOJBKY HOBBIE JIOpPOTHE€ BEIIM OOJBIIMHCTBO CEMEW CTallo
MIOKYIIaTh JIMILB [OCIIE U3HOCA CTapbIX.

HccnenoBanme mokas3ano, YTO IIeHBI Ha ToBapsl ¢upmbel Queensway BrosiHe
COIOCTaBUMBI C YPOBHEM J10X010B noTpeduteneii. Ho konkypupytomye GpupMbl ycTaHaBIMBAIH
Oonee THOKWE LEHBI, MpeIarald pa3HOOOpa3Hble CKHUJKW, TPUBJIEKATEIbHBIE KPEIUTHI,
MOAKpEIIsieMble MHTEHCUBHBIM NPOJIBIKEHNEM ToBapoB. Haxosck B OosblioM yoObITKE, hupma
Queensway He MOrIa CHIKATh LIEHBI U1l pOCTa MPOJAX. A 3TO B CBOIO OYEpeb MPAKTHUECKU
JUIIMJIO €€ AaCCUTHOBaHMM Ha KOMMYHUKALMOHHYIO TOJUTHKY M KPEAWUThl MOCTaBLIMKAM.
®dwmnocodusi KOMIaHUM - TPOAABATH TO, YTO JIETKO MPOJAETCs, ObUIa MPSAMO MPOTUBOIOJIOXKHA
COBPEMEHHOMY MapKETHUHTY.

MapkeTUHrOBblE HUCCIIEJIOBAHMS TOKYyHaTreaeld KOBpPOB M MeOenu MOoKa3zajiu, 4TO ITH
TOBapbl HAUMHAIOT MPUBJIEKaTh BHUMaHHE JIIOJIEH, KOra OHU Mepee3KaloT B HOBBIM JoM. Vmu
MOTYT OBITh:

*15JIronu, BHepBble TMOKyHaromiye JoM (HOBBIM MM MepecTpoeHHbI). OOBIYHO OHU
pacrmoyiaraloT CKpOMHBIM OIO/DKETOM, BBIOMpAIOT HEOOJBIME KOMHATHI W BHUMATEIBHO
OTHOCSTCS K JU3alHY.

*16Mostotoc)keHbl (Wi cOOMparoNIUecss TOXKEHUTBCS) TMPENNOYUTAIOT 0oJjiee TPOCTOPHBIC
KOMHAThl U JIoMa OOJIBIIOTO pa3Mepa, HECMOTpS Ha CKPOMHBIM Oropker. [[u3aiiH mis HHUX
JIOCTaTOYHOM Ba)KEH.

*17Pactymme ceMbH, KOTOpBbIE€ IIOKYNAlOT HOBBIM JIOM TI0O HEOOXOJUMOCTH, Ooliee
CaMOCTOSITENIbHBI, TPEANOYUTAIOT MHOTOKOMHATHBIE JoMma ¢ cafoM. /[l HuX TIJIaBHBIN
MIPUOPUTET - IE€TH, a MeOellb - (YHKIIMOHATIBHOE JOMOJIHEHUE HHTEPhepa.

*18Kareropust motpeduteneii "MbI OnsITh BABOEM" (IETH YK€ TMOKUHYIIH JIOM, OOJIBIIIOE YHCIIO
MIPOCTOPHBIX KOMHAT , OoJiblile CBOOOJHOTO BpPEMEHHM) - YacTO IPEBPALIACTCsl B KATETOPHUIO
"BHOBb yemuHuBIIHXCS . Tlokymas kBapTupy WM HEOOJBIIONW JBYXITaXHBIH JTOMHUK C
BEpaH/I0i, OHU OCO3HAIOT, YTO C BO3PACTOM UX JOXOJ OYJET YMEHbIIATHCS.

B xonme 80-bIX rojoB MPEANOYTCHHE AHTIMHCKUX TOTpeOuTeneii Mebenn U KOBPOB
XapaKTepU30BalIOCh CIEAYIOMIUMMH MapaMeTpaMu: KaueCTBO M COOTBETCTBYIOIIUN €My YpOBEHb
LIeH, UMUK (PUPMBI, PEOCTaBICHHE YCIYT MO JIOCTaBKe KYIJIEHHOTO ToBapa. boiblias yacTb
noTpeduTenei momanxa oA BIusHUE ¢UPM, KoTtopble B 80-¢ roabl 4YacTo OOHOBIISLIU
accoptumenT. M korma ¢upma QuUeensway craiia MCIONb30BaTh TAKTHKY CKHJIOK C II€H, HE
obecrieunB Hamu4yhe HEOOXOJUMOTO acCOPTUMEHTa TOBAapOB B XOPOIIO OOCTaBIEHHBIX
MarazuHax ¢ npodeccHoHanbHBIM OO0CTYKMBAaHUEM, OHA OTIIYTHYJa MHOTUX IOKYIaTeleH.
Kommanust urHopupoBasa mpUHIUIB MAPKETHHTa, OHA HE KOHCYJIbTHUPOBaJa MOKyNaTelel U He
u3ydana MX MPEeANOYTeHUs, a CTPEMUIIACh JOCTUTHYTh POCTa MPOJax , U3MeHss 1eHbl. B 90-e
roJibl B CTPYKTYpe KOMIIAHUU He OBLJIO OT/Aeda MapKEeTHHIa, TaK KaK C YBOJIbHEHHWEM MHOTHX
CMELUAINCTOB B TPYIHBIE 1011 (PUPMBI BpeMeHa OH MIPEKPATHII CBOE CYILIECTBOBAHUE.

B nepuoa craga, korjga crpoc Ha KOBphHl U MeOenb ynai, (upMa HECKOJIbKO M3MEHMIa
HanpaBJIEHHOCTb. OHa MbITAJIaCh 3aBOEBATh CETMEHT ITOKYIIATENIEH CO CPETHUM YPOBHEM J0X0OJa
U IEPEOPUEHTHPOBAIACH HA TOPrOBJIIO CO CKUAKOW BJIOJIb KPYIHBIX Marucrpaiei. Bckope
TOPrOBJIs YIYUIINIOCh, KOMIIAHUS CcTasla yIeIsITh BHUMaHUE CEPBHCY, AU3aiiHy ToBapa, paboTe ¢
KiIueHTaMu. Ee UMUK KOMIaHuM Ui MOTpeOHuTeneld co CpeIHMM YPOBHEM JI0XO0Ja Hadval
3aKpEIIATHCS.

Bompocs! 1 3aanus:

Kro siBrsieTcst mokynareasiMu npoayKiuu gpupmsl Queensway ?
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Kakue ¢akropsl B HanOOJbIIEH CTENICHN BIUSUIM HA TPUHATHE PEIICHUI O MOKYIKE HA JTAaHHOM
pBIHKE M KaK UCIOJb30Baja 3TO KOMIAHMUA ISl TOBBIMICHUS dS((EKTUBHOCTH CBOCH
NEeATENHHOCTH?
Hcnonp3ys uMeronryrocss HHGOPMAIUIO, MPEUIOKUTE MYTH BBIXOJA KOMIIAHUU U3 CIOXKHOTO
I10JIOKEHHUS.
Tema 7. PazpaGoTka cTpaTernu M TAKTHKH NPeANPUATHS
Bomnpocs! 1151 yeTHOr0 onpoca
UTo NOHKMMAIOT NOJ1 PHIHOYHOM cTpaTerueil opranuzanuu’?
N3 xakux 3TanoB COCTOUT pa3pabOTKa PHIHOYHOM CTpaTeruu OpraHu3anun?
Kakue u3BecTHbIe cTpaTeruy MapKeTUHIOBOM JiesiTeIbHOCTH Brl 3HaeTe?
UTO MOHMMAIOT MO TAKTUKOM OpraHnu3anuu’?
UTo BXOIUT B KOMIIEKC MAapKETUHI-MUKC?
. Yto moapa3ymeBaroT 10/ ONepaTUBHBIM IUIAHUPOBAHUEM?
TemaTuka pedeparon
Crparerust pplHOUYHOM JIEATEIBHOCTH: CYIIHOCTh U ATalbl pa3paboTKU.
1. Cneuuduxa cTpaTernyeckoro IUIAHUPOBAHUS PHIHOYHOW JESTEIbHOCTH B
YCIOBUSX KpPU3HCA SKOHOMUKH.
2. AHamu3  TPaKTUKA  CTPATETMYECKOTO  TUIAHUPOBAHWS  HAa  TIpUMepe
(HanmMeHoBaHUE (HUPMBI)
3. OcoOeHHOCTH CTPaTETMYEeCKOTO IUIAHUPOBAHUS B YCIOBHAX TJIOOATHHOTO
MapKeTHHTa.
4. VHCTpyMEHTHl MapKeTHMHIa KaK MEXaHHW3M peaju3alud CTPAaTeruyeckoro
JIaHa.
5. OmnepaTMBHOE IUIAHMPOBAaHME B CHCTEME IUIAHUPOBAHUSA  PHIHOYHOM
JESITEIIBHOCTH NPEATIPUATH.
NudopmanroHHO-cTaTUCTHYECKAs Oa3a MJIaHOB MapKETHHTA.
Mertoab! IIaHUPOBAHUS, UCIIOIb3yEMbIE B Pa3pab0OTKE CTPATETMH MapKETHUHTA.
Metoap! 000CHOBaHUS IJIAHOBBIX PEIIEHUI B MApPKETUHTE.
Oco0eHHOCTh pa3pabOTKU CTpaTerui HHHOBALMY Ha NPEIIPUATHH.
3ananue . [IpouTHuTe TEKCT M MOCTAPAUTECH OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.
I[lnanupoBaHne MapKeTHHIa
dupma Oscar Ltd. B TeueHune yeTBepTH BeKa M3BeCTHA B BelMkoOpUTaHMU Kak M3TOTOBUTENb
BBICOKOKAYECTBEHHOM KOXKH, 3aMIIM, BEPXHEH MYKCKOW OJexkabl U3 oBUMHBL. IllTaT kommanuu
COCTOUT IpuMepHO U3 60 HaeMHBIX paOOTHHUKOB U Tpex aupekropoB. [lomelieHue, B KOTOpoM
pacriosnoxeHa (upMa, JOBOJIBHO CTapoe, apeHAyeMoe €10 cO JHs OcHoBaHusA. Pabouas cuia
rulkasi, a cpeld JUPEKTOPOB JIMIIb YIpaBisioliuil qupekrop (r-H LltaiiH) 3aHMMaeT akTUBHYIO
MO3UIIMIO B OU3HECe.
Texkymuii acCOpTUMEHT COCTOMT M3 KYpTOK M HaJbTO, KOTOPBIM HACUUTHIBAET 22
Pa3sHOBUAHOCTH 10 cTUt0. [TpousBoautensHocTh koMmanuu 400-500 uzaenuii B Heaeno. Mox-
HO ObUIO OBl MCIMOJIB30BaTh JIOTOJHUTENbHbBIE MOMEIICHUS, MAaIllMHUCTOB U CTAHKH, YTOOBI
MOBBICUTH MTPOU3BOAUTENHHOCTD 10 1000 u3nenuii B HeACIMIO.
EMKoCTB pbIHKA 3THX TOBapoOB OlleHHBajach B BenukoOputanuu B 80-e roas! B 1,5 MitH. pyHTOB
crepauHroB. OyHako ¢ 1985 r. pbIHOK 3aMETHO COKpATHJICS MOJ BIUSHUEM HMHQIIALUHU, MaJible
IpeanpUATHs BOOOIE NPEKPATUIN TOPTOBIIIO.
[IpousBoacTBEHHAs NEpENUCh MOKa3ana, 4To 25% BBIMYCKa MPOIYKIUU IPUXOJUTCS Ha IIECTh
¢upMm c uymcnom pabortatommx 1200 uyen. 20% Bcero MPOMBIIUIEHHOIO IPOU3BOJCTBA
npuxogurcs Ha 1000 nHeGonbmux kommanui (mo 100 paGoraromux). Ha HezaBucuMble
Mara3uHbl MYKCKOU ozexabl npuxoanutcs 23% mnponax Kyprok U 30% — mansro. MHOrouuc-
JICHHbIE TOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 M 22% phIHKA, a (PUPMEHHBIE Mara3uHbl, KaK
npaBwio, — 12 u 13% coorBerctBenHo. CObiT kommanmm Oscar Ltd. TpagummonHO
OCYIIECTBJISJICS. Y€pe3 areHToB, KOTOpble roja OT roaa MmeHsiauch. OpHako B 1980—1985 rr.
MIPOU3BOJICTBO (DUPMBI MEPEUUIO B 3HAUYMTENLHOM Mepe moj omeky LuXxury, koTopas umeer
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PO3HMYHYIO CEThb Mara3MHOB BO MHOTrMX crpaHax EBpomel. B 1984—1985 rr. nHa sty ¢upmy
npuxoauioch 93% onToBeIx nponax. K atomy Bpemenu y ¢pupmsl OScar ocTaBaioCh JIUITL OJTHO
arenTckoe cornamenue. Ho B 1986 r. BciencTBue HEOIArompuATHOW CUTyallud Ha PHIHKE
Luxury 3HauuTENBHO COKpaTwjia KOJMYECTBO KOHTPAKTOB (10 25% mo cpaBHEHHIO C
npeasaymuM rogoM). PykoBoactBo ¢upmer OSCar BBIHYKAEHO ObUIO NMPHUHSATH PEIICHHE O
Iepexo/ie Ha JiBa pabo4yux JHS B HeJemo. JlenoBble OTHOIIEHHs ¢ LUXUIY OCIOKHUINCH, U XOTS
HECKOJIBKO BO3POCIIO YMCIIO KOHTPAKTOB ¢ Hel, pupma Oscar umena Becero 10% umcroro moxona.
I'-u Ilraiitn momo3peBaer, uyro Luxury umcmons3yer OSCar kak 3aMEHSIONIETO MOCTABIIMKA
nemeBoy oxexasl U3 Kopen u TanBansa. K Tomy ke B TOpProsie XOIAT CIyXH, YTO HEKOTOPbIE
MIOKYIIaTeIM BO3BpAIlalOT KOXKAHBIE H3JEIMS ITUX H3TOTOBHUTENEH € »kajnobamMu Ha HU3KOe
KauyeCTBO IOIINBA U OKPACKHU.
B 1984 r. mexxay Oscar Ltd. i Luxury ObL10 MOAMMCaHO COTJIAIIEHUE O MPOJIaKe OJICHKIbI Yepe3
ceTb ee MarasuHoB B benbrum, I'epmannu um @panuuu. BrHavane 3aka3bl BO3pOCHH A0
3HAYUTENIBHOTO YPOBHS, HO MOCTENEHHO OHU COKpAIlaJUCh U HEOXKUIAHHO MPEKPaTUIIUChH 0e3
Kakux-mnoo oOwsicaenuil. B 1986 1. ¢pupma Oscar nmpeanpuHsIia MOMBITKY SKCIIOPTA TPOTYKIIHA
gepes eBporeiickoro arenta B llIBenmro m Hopeeruro, HO motepnena Heymaady. C 1985 r. Oscar
TOPryeT TaKuM KOJIMYECTBOM TOBapa, KOTOPOE BEAET K €€ pPa3opeHHI0. 3aJ10KEHHOCTh (PUPMBI
6anky pocturia 50000 ¢yHTOB CTEpIMHIOB, pa3Mepbl KPEIUTOB CO CTOPOHBI MOCTABIIMKOB
YMEHBIIIAIOTCS.
Crnyxamue OaHka TOMpOoCHWIN O Bcrpede ¢ r-HoMm llltaitHoM muist oOCyXKIeHUS CHUTyalluu ¢
3aJI0JDKEHHOCTBIO M JaJbHEHIINX MEpPCHeKTHB pPa3BUTUS KOMIIAHWH, a TaKXKe IepecMoTpa
apeHIbl HEIBMKUMOCTH HA HOBbINA CpoK. I'-H IlITaiiH B OT4asiHUM MTO3BOHUI B KOHCAJITUHTOBYIO
MapKETHUHTOBYIO CIyO0y U OMPOCHII COBETA.

Bomnpocs! 1 3aganus:
[TocTaBpTe ceOsi HA MeCTO KOHCYJIbTaHTAa MO MapKeTHUHTY M MOArOTOBBTE MOKIJIAJ A T-Ha
[IITaitHa, B KOTOpOM:
1. [IpuBeaute aHamu3 GakTOPOB BHEIIHEH Cpe/Ibl, BIUAIOMUX Ha Ousnec pupmer Oscar Ltd.
2. BeisgBuTE M 000CHYITE OCHOBHBIE MaPKETUHTOBBIC I1EJIM KaK CTpaTerndeckoro (Ha 5 jeT), Tak
U TaKTUYECKOIO XapakTepa.
3. [lopekoMeHIyiTEe BO3MOKHBIE IMYTH 10 YBEITUYEHUIO 00bEMOB IIPOJaXK B Oinkaiiiiee Bpems B
paMKax CyIIEeCTBYIOLIEro MPOU3BOJICTBA KOMITAHUU U (PMHAHCOBBIX OTPaHUYEHUH.
4. JlaiiTe OLIEHKY 3TUX MPEI0KEHU ¢ nmo3unuu r-Ha [llraiina.

Tema 8. ToBapHasi HOJIMTUKA NMPeANPUSITHS

Bonpocsl 11st yCTHOTr0 onpoca
1. Kakue Tpu ypoBHsI IOHUMaHHUs TOBapa B MapkeTuHre Bol 3Haere?
2.B yem 3aimouaroTcs OCOOCHHOCTH TOBapa YCIYI'M KaK CpeICTBa YAOBIETBOPEHUS
norpedHocTel?
3. HazoBuTe 0CHOBHBIE IOTPEOUTETHCKUE CBOICTBA TOBAPOB.
4.YT0 NOHUMAIOT MOJI <GKM3HEHHBIMY» LIUKJIOM TOBapa?
5.Kawne sransl JKIIT Bri 3naeTe?
6.Kakum obOpazom Biusiet otaenbHbIN dTan KT Bauser Ha pa3paboTKy KOMITJIEKCa MapKETHHT -
MHUKC?
8. Pacckaxute 00 ymakoBke U MapKHpPOBKE TOBApPOB.
9. B uem 3akitouaeTcs Ha3HAYEHUE TOBAPHOTO 3HaKa?
10. Kakue ocHOBHBIE MpaBUiia yIpaBiIe€HUs TOBAPHBIM aCCOPTUMEHTOM Bl 3Haere?
TemaTuka pedeparon
ToBapHbIe 3HAKU 1 3HAKU OOCITY>KUBaHHsI KaK (PaKTOPHI ycrieXa POCCUHCKUX KOMITaHHH.

1. MapkupoBKa TOBapOB: UCTOPUSI U COBPEMEHHOCTD.

2. Cnemuduka noTpeOUTENLCKUX CBOWCTB TOBapa U €€ BIUSHUE HA

(hopMHpoBaHKE KauecTBAa HOBOM MPOAYKIIUY ( HA IPUMEPE OJHON U3 TOBAPHBIX

TpyII).
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3. Hcnonp3oBaHMe MHCTPYMEHTOB MApKETHHTA B IIPOIIECCE YIPABICHUS
YKU3HEHHBIM LIUKJIOM MPOAYKIUH (Ha IPUMEpPE OJJHOM U3 KOMITaHUM).

4. HWccnenoBaHue BIMSHUS IPAKTUKH IIPOJBUKEHUS HOBOTO IPOAYKTA (Ha
pUMepe OTIEILHOTO OaHKa, IPEINPUATHS).

5. HccnenoBanue craauil >kU3HEHHOTO IIUKJIA TPOYKTOB (HA MpUMepe

NOTPEOUTETHCKUX TOBAPOB).

OneHka KOHKYpEeHTOCIIOCOOHOCTH TOBapa.

@dakTophl ycrexa OTAeIbHbIX KOMIIAHUHN Ha MOTPEOUTENBCKOM PhIHKE.

8. MHcTopus mpoucxoxaeHus 3HAMEHUTBIX TOBAPOB (Ha MPUMEPE OTHOU WIIH
HECKOJIbKUX TOBapHBIX I'PYIIII).

9. BnusHHe pa3BUTHA HAYYHO-TEXHHMUYECKOTO IIpOTpecca Ha MpoIece pa3paboTKu
HOBOM IIPOYKIUH.

10. UccnenoBanue mpearoYTeHUi moTpeduTeneil Kak HHCTPYMEHT (OPMHUPOBAHUS
KayecTBa HOBOM MPOAYKIMH (Ha MPUMEPE OJTHOM U3 TOBAPHBIX I'PYIIII).

~No

3aganue 1. [IpoyTuTe TEKCT U NOCTAPaiiTECh OTBETUTH HA MOCTABJIEHHbIE BOIPOCHI.
AHaJau3 pacxo10B (PMPMbI HA KA4eCTBO NMPOAYKIHHU

MPOJIYKIIMIO, MMEIOT OJIMHAKOBBIE YCJIOBHS TPOM3BOJICTBA, YPOBEHb TEXHOJIOTUU H
0o0BbeMBl BBITYCKAa. AHalM3 3aTpaT Ha oOOecreuyeHue BBICOKOIO KayecTBO TOBapa C IIEJNbIO
yCTpaHEHUs IPUYMH HEOIPABAAHHBIX PACX0/I0B GUPMbI aHATM3UPYETCS €KEKBAPTAIbHO.

3a wucTeKmMil KBapTas palOThl MNPEANPUATHSIMH ObUIM MOJIy4EHBl CIEIYIOIINe
pe3ynbTaThl.

®upma A. Ha ycTpaneHue HeucrpaBHOCTEW B Mpoliecce MPOU3BOACTBA ObLIO 3aTpauyeHO
4410 pommapoB Pacxonpl Ha rapaHTHHBI peMOHT coctaBwin 2706 noimapoB, Ha
nocierapantuiieli — 2506 mosutapoB, Ha OOydeHHE TepCOHAIa MeTojaM oOecredeHUs!
kauectBa — 1500 mommapoB. Pacxonbl Ha BXOJHOW KOHTPOJIb cOCTaBUIM 4568 noyuiapoB, a Ha
3aBOJICKME UCIIBITAHUS TOTOBOM Mpoaykuuu — 16717 nosutapos.

Ha ycrpanenue HeucrpaBHOCTEH B Ipoliecce MPOU3BOJCTBA U HEOOXOJUMbIE B CBSI3U C
TUM KOPPEKTHpYIoIUe Meponpustus Obuto motpadeHo 3369 mosuapoB Ciydam Bo3Bpara
W3/IeNMi, MMEBIIMEe MECTO B KBapraje, obomumuck dupme 52765 mosmapoB. dupme ObLIO
MPeIbSBICHO HECKOJBKO CYICOHBIX MCKOB OT I0JIb30BaTENICH, MOTUBUPYIOUIUX CBOM MPETEH3UU
HU3KOW CTENEeHbI0 OE30MaCHOCTH M3JIEIHI, YTO HABJIEKIJIO 3a co00ll BhIIIATy MITPadoB B CyMMe
68000 mosmapoB. Pacxompl 1o ympaBieHHIO CHUCTEMON oOecreueHHUs KadecTBa MPAKTHYCCKH
cTabmibHBI U cocTaBisAoT 1000 1ou1apoB exKeKBapTaIbHO.

®upma b. 3a Tot xe nepuoa ¢upma b 3aTparuna Ha obecnieueHre KauecTBa MPOAYKLIUN
50000 gommapoB (Ha COBEpPIIEHCTBOBaHHE METOJUK MO pa3paboTke TpeOOBaHUII K KayecTBY
W3/IeNUs B IPOLIECCE MPOEKTUPOBAHMS, OLEHKY KadecTBa MPOEKTa, MHCTPYKLMHN MO CUCTEME
KayecTBa U KOHTPOJSI TEXHOJOTHMUYECKOTo Ipoiiecca). Exxemecsuno gupma pacxolyer mopsaka
20 TeIC. AOJUTapOB Ha OOy4yeHHE MEepCcoHalla BOMPOCAM KOHTPOJS M OOecledeHHs] KauyecTBa, a
Takke muaHupyer 10 ThIC. JOJUIApOB HA COBEPIUICHCTBOBaHHE PAOOTHI MO OMEPAUOHHOMY
KOHTPOJIO KadecTBa. Ha mpoBepky U OOCIyXKMBAaHUE HWHCTPYMEHTOB U HM3MEPUTEIbHOM
anmapaTypbl pacXxobl paclpeeNstoTCs Mo MecsAlaM MPUOTU3UTENBHO PAaBHOMEPHO U PaBHBI B
cpeaneM 18755 nonmapoB Ha ycTpaHeHue HeucrnpaBHOCTEH MOCTaBIIMKOM OBLIO 3aTpayeHo
7450 nonnapos, a Ha KOPPEKTUPOBKY OOHAPYKEHHOTO Opaka — 725 nomiapos

Ha uccnenoBanue B 06jacTu HaAEKHOCTH M3JAenui u3pacxojoBaHo 10562 nomnapos,
YTO NPHUOIU3UTEIBHO PABHO KOJMYECTBY €KEMECSUHBIX pacXoJ0OB Ha 3TO MEpPONpUSTHE.
ExemecsiuHble 3aBOACKHE UCHBITAHUS TOTOBBIX wu3nenuii Tpebyror 15000 mommapos.
[TocnerapanTuifHblii peMOHT obomiencst ¢gupme 752 nponnapoB, a 3aTpaThl Ha pa3pabOTKy
IIPOrpaMMBI 10 ONPEAEIEHUIO PACX0I0B MOJIb30BATEN Ha KAa4eCTBO COCTaBUIM 3928 nosnapos.

[IpuBenennas uadopmarys TUIIUYHA 1S ACITEILHOCTH TOUM U Ipyroi (pUpMBbI B KaXKI0M
kBaprane. llokBapTanmbHas CTpPyKTypa 3aTpaT OOBIYHO COXpaHSETCS, OTIWYasCh JIHIIb
HE3HAYUTENILHON pa3HUIIEN B UX CYyMME.
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Bonpocs! u 3ananus:
1. CocTaBbTe CpaBHHUTENBHYIO TAOJIUIY CTPYKTYpPHI PacX0J0B Ha KAYeCTBO MPOAYKIIMHA GpupM A
u b.
2. Ha ocHOBaHUM aHAJIN3a JAHHBIX TAOIUIIBL:
*19naiiTe OLEHKY KOHIENITYaJbHOMY MOJIXOAY KaXKIOW (HUPMBI K BOIPOCY oOOecredeHus
KadyecTBa MPOAyKIIHH;
*20cpaBHuTe Y3PPEKTUBHOCTH MTPOTPAMM 10 3aTpaTaM Ha KadyecTBO 00enx hupm;
OIICHUTE TMOCIIEICTBUS, OTPAKAIOIINECS Ha PA3IMYHBIX aCTIeKTaX ACITEeIbHOCTH (PUPMBI,
CBSI3aHHBIC C PA3IMYMEM KaK B KOHIIETITyaIbHOM TOAXO0/IE K MPOOJIeMe KauecTBa, TaK 1 B
TUTAHUPOBAHHUH 3aTPaT Ha KauyecTBO.

3ananue 2. [IpoBeast aHa M3 JaHHBIX Ta0/ U1, HEOOXOAUMO:
a)OTpeeUTh 3Tal )KU3HEHHOTO IIUKJIa TpeX Mojenel BenocunenoB ¢pupmMbl «FOHHODY;
0) BBIJICTIUTH MOJIETH, /I KOTOPBIX HEOOX0IMMa YCUJICHHAs! PeKIaMHast Mo IePKKa.
O6beM peanuzanuu BenocunenoB ¢pupmsl «KOHMOPY, THIC HIT.

Moaenu Benocunenos
T'omer A b C
2010 7456 - 345
2011 7534 - 246
2012 7243 - 387
2013 6543 - 261
2014 5234 - 329
2015 3078 345 411
2016 867 1567 287
Jlons peiaka Benocuneaos pupmbl «FOHMOPY,%
Mopaenu BEJIOCHUIIENOB

Tonpr A b C

1995 11 - 0,2

1996 12 - 0,1

1997 10 - 0,2

1998 9 - 0,1

1999 8 - 0,2

2000 8 0,3 0,2

2001 5 2 0,1

3ananme 3: [IpouTHuTe TEKCT M MOCTApPaliTeCh OTBETUTh HA NOCTABJIEHHbIE BOIMPOCHI.
OneHka A0 PhIHKA U JIOSITIBHOCTU MOTpeOUTENeH K TOBApHOU Mapke (GUPMBI.

Ha onHOoM M3 cerMeHTOB pbIHKa KOHKypupyroT Tpu ¢upmel — A, B, C. @upma A B
MOCIeIHUI JIeHb Masl MpoBenia oOcleloBaHHME MHEHUs IOKyIaTeled Mo ToBapaM, KOTOphIE
npoaaoT Bce Tpu ¢upmbl A, B, C. B pe3synpraTe ompoca ObLIO ONpENENeHO0, YTO MPECTHX
TOBapHON Mapku ToBapoB GupMbl A cootBercTBYeT 40%, B — 40%, C— 20%. [IpoBenenHoe B
KOHIIE MIONIi TOBTOpPHOE O0OCJE0BaHWE MHEHUs MOoTpeOuTeneil aaio COOTBETCTBEHHO
cienyomue nokasarenu: 42, 30, 28%. Takas auHaMuKa BbI3Baja 4yBCTBO YIOBJIETBOPEHHUS Y
PYKOBOJUTEIISE MAPKETUHIOBOTO noApaszaeneHus Gupmsl A. OnHako B JaHHOM cuTyauuu gupme
A cnenyer oOpaTUTh BHHUMaHHE Ha pOCT MpecTka ToBapoB gupmbl C U ydecTb 3TOT (QakT B
CBOEH NIeATENBHOCTH, T.€. CIEYEeT ONpPENeNNUTh, KaK OTPAa3UTCS Ha PBIHOYHOU Jojie GUpMbI A
COXpaHEeHHE TaKOW TEHJCHIIUU B Oy/IyIIEM.

[Ipu ananmu3e AAHHOW CHUTyallMd Ba)XKHO ONPENENUTH JABHM)KEHUE TOTPEOUTEIBCKUX
cumrnatuii ot ¢pupMel K ¢upMme. B pesynprare mpoBeIEHHOr0 MCCIEIOBAHUS OBUTH MOJTYYEHBI

23



crenytomue nanneie. Ha konen mas y ¢upmbl A Osu1o 400 nokynareneid, y gupmsl B — 400, y
¢upmer C— 200. @dupma A 3abpana y ¢upmer B 120 nokymareneid u y ¢upmer C — 20
nokynaresueil. B To xe Bpems pupma A otnana ¢upme B 80 cBoux nmokynareneid u ¢pupme C —
40. ®upma B 3abpana y pupmsl C 20 mokymnareneii u ornana el 80 CBOMX MOKynaTene.

Tema 9. MapkeTHHIoBasi MOJUTHKA I€H
Bomnpocs! 111 yeTHOr0 onpoca
1.Kakue dakTopbl MApKETHUHTOBOM Cpe/Ibl BIUSIOT HA MMOJIUTUKY IICH?
2.KakuMm 00pa3oM y4uTHIBACTCS 0COOCHHOCTh Pa3BUTHS CIIPOCa B IpoIIecce IIEHO00pa3oBaHus?
3.Kakue TOKyMEHTBI peryaupyroT BMEIIATEIbCTBO TOCYIapCTBA B IIEHOBYIO MOJIUTUKY?
4.Kakas nH(popmMaIusi 0 KOHKypeHTax HeoOXoauMa JIsl YCTAaHOBJIEHUS 1IEHbI?
5.WI3 kakux 3TarnoB COCTOUT MapKETHHTOBOE 1IeHO00pa3oBaHue?
6.Kakue MeTopl pacueTa UCXOHOM 11eHbI Bl 3HaeTe?
7.Kakue GaxTopsl yUUTHIBAIOTCS HA 3TAle OKOHYATEIILHOTO YCTAaHOBJICHHUS 1IEHBI?
TemaTuka pedeparon
1. ®opMbI rOCYTapCTBEHHOTO PETYIMPOBAHUS [ICHOBOW MOJIUTUKU TIPEATTPHUSITHS.
2. OcoOeHHOCTH IICHOOOpa30BaHUs Ha COIHAIEHO-3HAYUMBIE TOBAPHI.
3. lleHOBBIE CTpaTETUU 3apyOCIKHBIX KOMITAHUH Ha POCCHICKOM PBIHKE.
4. AHamu3 T1ICHOBOW TIOJUTHKH KOMIAHWHM (HA TIpUMEpPe KOHKPETHOTO
MIPEeANPUSATHS)
[lena xak (hakTOp KOHKYPEHTOCTIOCOOHOCTH MPETPHUSITHS.
[lena kak HMHIMKATOpP PHIHOYHONW KOHBIOHKTYpHI (Ha IpUMepe KOMITaHUMN
OJIHOU OTpacin)
7. OcoOeHHOCTH IEHOOOpa30BaHUs HA PBIHKE .......... (TOoBapHas rpymmna: COTOBbIE
tenedonsl, yenyru JXKKX, xine000ynounbie TOBapHI).
8. Bnusnue OCOOCHHOCTEHl 11eIeBOr0 CerMeHTa Ha IICHOBYIO IMOJIUTUKY
MPOU3BOIUTENS (HAa MPUMEPE OTICITHHBIX KOMITAHHH ).
9. Pa3Butne MeTOA0B IIEHOOOpa30BaHUS B MIPAKTUKE POCCUNCKHUX TIPEATPUITHIMA.
10. [Icuxonoruveckue NpUeMbl B yCTAHOBJICHUHU 1IEH.
3ananue 1.Mcnonb3ys naHHble o0beMa peaiu3alid U YpPOBHS 1I€H, NIPUBEACHHbIC B TaOIUIIE,
paccuuTaiTe: Ha CKOJIBKO MPOLIEHTOB MOXET BBIPACTH CIIPOC, €CIIH MPOU30UIET CHIXKEHUE LIEHBI
Ha OJIMH MPOUEHT?
JlanHble 0 00BEMY pean3aluy HanuTKa «3eMJISHUYHBIN» B HIOHE-UI0J€ OTYETHOTO roJia.

oo

OTueTHBIN TEPUOT Ilena, pyo O0bem peanu3aluu, ThIC. 1T
Urons 19,0 342,1
Uromne 17,0 487,3

3amanue 2. Mcnonb3ys AaHHbIE 00beMa pealu3aluy U YpPOBH LIeH, MPUBEJCHHbIC B TaONIuULIE ,
paccuuTaiiTe: KakoW BapHaHT CHUXEHHS IIEHBI B CHUTYaI[MM JJIACTUYHOCTH CIPOCAa MOXKET
obecreunT MakCUMAaJbHYIO BBIPYUKY OT peain3aly B MapTe:

a)4 py6?

0)3,5 py6?

B)3 py6?

r)2,5 py0?

JlanHble 00beMa pean3alyu U YpoBHs LIeH HorypTa «370pOBbe»

[Toxazarenu OTyeTHBIN nepuos
SluBapp Ddespanb

1.Ilena. py0 5 4,5
2.KosimyecTBo npojax, ThIC. IIT. 12 14
3.BrIpyuka oT peanusauuu, Teic. pyo. 60 63
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3amanne 3. Kakyio meHy HEoO0XOJMMO YCTaHOBUTH IPOU3BOAUTENSAM MPOIYKIHH (HUPMBI
«BocToK», YTOOBI MOTYYUTH 33IaHHYIO OO MPUOBLIH B 1IeHE B 00BEeMe:

a) 5%;

0) 10%:;

B)25%.

Tema 10. ITosmmTHKa pacnpenejieHus NPOAYKIUH

Bomnpocs! 111 yeTHOr0 onpoca
1.Uto Ha3pIBaOT KaHAJIOM pacupeeseHus?
2.YT10 NOHMMAIOT I10J1 YPOBHEM KaHaJIa pacrpeaeacHus?
3.KakoBa MOKeT ObITh CTPYKTYpa KaHajia pacrpeaeacHus?
4.B yeM cOCTOUT pa3HUIIA MEXK]Ty ONTOBOM M PO3HUYHOI TOpProBien?
5.Kakue ¢pyHKIMH BBITOJIHAIOT ONTOBBIE U PO3HUYHBIE TOPTOBBIE MOCPETHUKH?
6.Kakum o0OpazoM mpoucCXOgUT KilaccH(UKalMsl ONTOBBIX W PO3HUYHBIX TOPrOBBIX
MIOCPETHUKOB?
7.Pacckaxxute 00 opraHuzauvu U (pyHKIMOHHUPOBAHUHM TOBApPHBIX OMPXK, ayKIIMOHOB, TOPIOB,
SIpPMapoOK U ONTOBBIX MTPOJOBOJIHCTBEHHBIX PHIHKOB.
18.B ueM COCTOMT CyIIHOCTh TOBapOJBHKCHHS M KAaKHE OCHOBHBIE BOIIPOCHI PEHIAIOTCS B
MPOLECCE OpraHr3alui TOBAPOIBHKEHUS?
TemaTuka pedeparon

1. Hcropuueckue acreKTbl BO3HUKHOBEHUS TOBAPHBIX OHPK.

2. DBOJIONHS POCCHUICKUX TOBAPHBIX OHPK.

3. TlepcriekTUBBI pa3BUTHS OHPIKEBOI TOProBiH B PO.

4. DIeKTpOHHbIE OWP)KEBBIE TOPIH: TEXHHWKA IMPOBEACHUS W WHOOPMAITMOHHOE

obecrnieueHue.

5. Poccuiickue ayKIMOHBI: HUCTOPHUS W COBPEMEHHOCTh.MUPOBBIC ayKITMOHHBIC
LEHTPBI.

6. Poxb sspMapok B pa3BUTHU PHIHOYHBIX OTHOIICHUH B PO.

7. 3HaMEHUTbIE MUPOBBIC SIPMAPKHU U BHICTABKH.

8. OmpIT (YHKIIMOHMPOBAHHS OITOBBIX IPOJOBOJIBCTBEHHBIX PBIHKOB 32
pyoexoM.

9. PoJib ONTOBBIX MPOJIOBOJLCTBEHHBIX PHIHKOB KaK 3JIEMEHTa MH(PaCTPYKTYphI
TOBApHOTO PHIHKA.

10. OnbIT pa3BHUTUSA SPMAPOYHO-BBICTABOYHOM JIEATCIILHOCTH B Bosrorpaackoii
o0nacTH.

IIpouTHnTe TEKCT M MOCTAPaIiTeCh 0TBETUTH HA MOCTABJIEHHbIE BOIIPOCHI.
A) Bb160p BuJja TOProBOro nocpeHuKa.

Kakoro ToproBoro mocpeaHuka (auiaepa WM JUCTPUOBIOTOpA, areHTa Wiu
KomuccuoHepa) Bbl mocoBeroBamu Obl ¢upme »Sryap» ais opraHuzanuu cOblTa CHOPTUBHBIX
KOCTIOMOB, €cii Obl CUTyallls Ha PErHMOHAJIbHOM pBIHKE, e padoTaeT MpennpusTue, umelna
BUI:

*21n0ns peiaka npeanpuatus - 3%;

*22Ha pbIHKE AKTUBHO pa0OTAlOT 7 KPYHMHBIX IPOU3BOAMTENS, Ubs OOMIAs JOJs phIHKA
cocraniser okoso 70% u 3 cpeanue GUpMbl, Ubs 001Ias 101 cocTaBisgeT okoo 20%;
*23exeroiHo Ha pelHKe pebannzyercst koo 3500 ThIC IIT CIIOPTUBHBIX KOCTIOMOB;
*24n1pon3BOJCTBEHHAsT MOIIHOCTH ¢GupMbl »Sryapy - 200 TbIC. KOCTIOMOB B TOJ;
MIPOU3BO/ICTBEHHBIE MOIHOCTU (GUPMBI «SIryap» B cpefHeM 3arpyxensl Ha 50%;

*25KauecTBO KOCTIOMOB (uUpMBI «Sryap» 1Mo OlEHKaM MOKymaTeneil - BBICOKOE; MOKYyMaTeln
OUeHb YYBCTBHUTEJBbHBI K II€HE; Ce0ECTOMMOCTbh MpPOAYKIMM HA YpPOBHE CE0ECTOMMOCTH
OCHOBHBIX KOHKYPEHTOB.
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b) Opranuzanus ¢pupMeHHON TOPrOBIIH.

I'opoackoit MsICOKOMOMHAT, BBIMTYCKAIOMIMKA NMPOAYKIHIO B IIMPOKOM aCCOPTUMEHTE U
peanu3yonnil ee B MUPOKOM JTUara3oHe IeH, NPUHSUI pelieHre 00 opranu3anuu (GupMeHHON
TOPrOBIM HAa TEPPUTOPUU TOPOJa C LEJIbI0 MONYJApU3ALUU MPOAYKIUHU NPEIIPUATUS U
U3Y4EHHUs ITOKYNATEIbCKOTO CIIpOCa.

Bompoc: Kakoif BapuaHT (uUpMEHHOW TOProBiIM B YCIOBUSX OIPaHUYEHHOCTH
(buHAHCOBBIX pecypcoB Brl mocoBeToBanmm Ob1 hupMe, 4TOOBI peaIn30BaTh CBOU MapKETHHTOBBIE
LEeTU ¥ TIouemy?

A)OTKpbITHE OJTHOTO Mara3uHa B LIEHTPE ropoa.

B)OtkpeiTHEe 3-ex MarasuHOB B KWJIBIX pallOHaX Ha OKpauHax ropoja.

B) [oBeiuenue 3¢ppekTuBHOCTH cOBITA CPEACTBAMU MAPKETUHTA.

[TponsBonTENE MOPOKEHHOTO, €MKOCTh PBIHKA KOTOPOTO CTAa0MJIBHO 3a pSAI JIeT
coctaBisieT 0Kolo 30%, UCHBITHIBAET CEpbE3HbIE TPYAHOCTU B MEPHUOJIbl CHUKEHHS CIpoca
(oceHbI0, 3UMO¥, BECHO¥), KOT/Ia 3arpy3Ka MPOU3BOJICTBEHHBIX MOIIIHOCTEH magaet a0 50-10%.
B accoptumente npoaykuuu GpupMbl - OpPUKETHl MOPOKEHHOTO B OyMa)KHOM yIakOBKE BECOM OT
50 no 100 rpamMMOB B pa3iaMYHBIX BapHaHTAaX MO BKYCOBOW KOMMO3MIMU. TpaguiiioHHas
MOJINTUKA COBITAa MPEANPUATUS - CeTh (PUPMEHHBIX JOTKOB ( KHOCKOB) Ha yIWIaXx ropoja - B
006beMe 0koJ10 75% oT 0011IeT0 00beMa pean3aIi U Yepe3 CeTh AUICPOB - B 00beMe OKOJIO 25
% oT 00111eT0 00BbEMa peaTH3aIlnH.

Bompoc: Kakue BapuaHThl MapKETHHIOBBIX pellleHHH Bbl cumTaere 1enecooOpazHbIM
paccMOTpeTh PYKOBOJICTBY TPEANPHSITHS, YTOOBI TOBBICUTH OO0BEM TMPOAaX B TEPHO
MEXCE30HbS H TTOUEMY:

*26aKTHBU3UPOBATH peKIaMy?

*27yBEeNMYUTH KOJTMYECTBO (DUPMEHHBIX JIOTKOB Ha YIHUIAX ropojia’?

*28BBIATH HAa HOBBIC reorpauuecKre CerMEHTHI PhIHKA?

*29CHU3UTH LIEHBI ?

*30mpuBieds K COTPYAHHYECTBY IIPEANIPUATHS OOIIIECTBEHHOTO MTUTAHUs?
*310TKpBITh GUPMEHHBIC JIOTKH B YUPESKICHHUSIX U OPraHU3aIUsIX?

*32BBeCTU B aCCOPTUMEHT HOBBIE BU/IbI TPOAYKLIUHU VI IPUBJICYEHUS TOKyHaTeneii?

Tema 11. IlosuTHKAa NPOABUKEHNS MPOAYKIMH MPeANPUSITHS
Bonpocsl 11st yCTHOTr0 onpoca
1. YUTo NOHMMAIOT O] MAPKETUHIOBBIMM KOMMYHUKALUSAMMU?
UTO BXOAUT B KOMILJIEKC MAPKETUHIOBBIX KOMMYHUKAIUI 7
Kakue QpyHKIMM BBITOTHSAIOT CPEICTBA MAPKETHHTOBBIX KOMMYHHUKAIU ?
JlaiiTe XapaKTepUCTUKY OTIEIbHBIM CPEJICTBAM MAPKETHUHIOBBIX KOMMYHHUKALIMI: peKiame,
Mpornaraiie, CTUMYJIMPOBAHHUIO CObITa U JTMYHOM MPOJIaxKe.
Jy1s yero He0OXOAUMO OCYILECTBIIATH MIIAHUPOBAHUE MAPKETUHIOBBIX KOMMYHHKAITHI?
B ueM cocTOUT CyIIHOCTH MIIAHUPOBAHUS PEKIIAMBI?
Pacckaxxute 00 OTAENBHBIX ATanax pa3paboTKU MJIaHa PEKIAMHBIX MEPOTIPUATHH.
UTO MOHUMAIOT 101 KOMMYHUKATUBHOM 3()()EKTUBHOCTHIO PEKJIaMbI M KaK OHA OLIEHUBAeTCA?
9. Uto mOHUMAIOT MO TOProBOi 3(h(HEeKTUBHOCTHIO PEKIIaMbI M KaK OHAa PAacCUUTHIBAeTCA?
10.  JlaiiTe XapakTepuCTHKY ciocobaM pacueTa OroKeTa peKIaMbl.
TemaTuka pedeparon
Pexnama xak cpecTBO KOMMYHUKALIMIA.
[Iponaranyia B MapKeTHHTE.
JInuyHas mpojaxka B MapKETUHTE.
CpenctBa CTUMYTUPOBAHUS U UX dPPEKTUBHOCTD.
dopMHpOBaHKUE KOMIUIEKCA CTUMYIUPOBAHUS
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IIpouTHuTe TEKCT U NMOCTAPAiiTECh OTBETUTH HA MOCTABJIEHHbIE BOMPOCHI.
A) Bp10op BH/I0B U CIIOCO0OB pacIPOCTPAHEHHS PEKJIAMBI.

Curyanuss 1. B pesynbrare BBeneHHOro B cepenuHe 80-X TOJOB MPaBUTEIHLCTBOM
Wpnangun HanorooO6aoeHust, mpuHOocuBIIero He Menee 50% ¢ LEHBI KaXA0TO MpPOJaHHOTO
aBTOMOOWJISA, TPOM3OIIEN PEe3KUi Claj NpoJaX MAllMH Ha HPIaHACKOM peiHKe. K 3tomy
BPEMEHHU PBIHOK CTPaHBI OBUT HACHIIMICH Pa3IUYHBIMU MOJCISIMH U MOJU(DUKAIMUSIMH aBTO-
MoOOWIel, TpUCHOCOONIeHHBIMU K ero TpeboBanmsM. [IpoBoammas mo 1987 r. pexnamuas
KOMIIaHUS 110 MPOJBIKEHUIO aBToMOoOMiIen «Jlana» He co3nana O6JaronpusITHOIO MHEHUS O HUX
KaK 0 KOHKYPEHTOCIIOCOOHOM, JICHIEBOM M yIOOHOM crioco0e mepeIBUKCHHUS.

Takum 00pa3oM, CIOXWIIMCH HEOJArompHUSTHBIE YCIOBHS IS BBIXOJAa HA DPBIHOK
Wpnanauy HOBOro COBETCKOIO aBTOMOOMIIS.

I. IIpoBenneHHBIE MEPOTIPUATHSL.

1. IIpaBa mpogaxu aBromoouei «Jlaga» B Upnanauu nepenanst pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3naHa HOBasi TUCTPUOBIOTOPCKAs CETh.

3. Jns pa3paboTku M NMpoOBENEHUs HOBOM peKIaMHOW KaMIaHWM BbIOpaHa peKJIaMHas
¢dupma Hill and Knowlton Dublin.

II. HoBele HampaBienus peknamuon kammanuu. ®upma Hill and Knowlton Dublin
yBHUENIa B BHICOKOM HaJ0roo0JI0’)KEHUH HE MPENSTCTBHE, a COI03HUKA, TOCKOJIbKY HAJIOT JOJKEH
CTUMYJIUPOBATh TOBBIIIEHHBIM CIPOC HAa aBTOMOOWJIM C HU3KOM CTOMMOCTHIO, KaKOBBIMH W
SBISIIOTC aBToMoOmnn «Jlaga». B aToit e cutyaruu neHa 6osiee yeM Kora JIubo cTana pera-
OmuUM (HaKTOPOM JIJIsi MHOTHUX UPJIAHJICKUX CEMEH.

III. Konuenmuss pa®oThl Ha pbIHKe. [J1aBHOE€ BHHMAaHME - YICJIUTh peKiame
npeuMylecTs aBromoOmiei «Jlaga» (IpOYHOCTh, HAEKHOCTh, HU3KAs 1I€HAa) U U3MEHEHUIO
HEraTUBHOT'O OTHOIIEHUS K HUM CO CTOPOHBI MECTHOTO PBIHKA.

IV. T'naBHas mens pekinamHoW kammanuu. Co3gaHue artMocdepsbl TOBEpHS K
aBToMOOMWIAM U3 Poccum, coOTBETCTBYIOIIMM TpeOOBaHUSM HpJaHACKOro pbiHKa. Co3naHue
obOpaza «Jlagey Kak HaIEKHOW U MPOYHOW MAITUHBI, KaK UACATBHON MOKYIKH TSI TOPOJICKUX U
CENBbCKUX KUTEIICH.

V. OcHoBHble MHeHHsI 00 aBTOMOOWIAX «Jlajma» Kak 0 caMmbIX SKOHOMHYHBIX BO BCEX
OTHOIICHUSX MalllMHAX, UMEIOLINXCS Ha UPJIAH/ICKOM PbIHKE:

*33makcuManbHOE pacnpocTpaHeHHe HHPOPMAIIUH, [TOATBEPKIAIOIIEeH TPOYHOCTh, HAJEKHOCTD
aBTOMOOWIIEH U pa3yMHOE MPUMEHEHHE JICHEer B cliyyae MpUOOpEeTeHHs aBTOMOOWISI UMEHHO
ATON MapKH;

*34006ecTieueHre HAIMYMS HA PHIHKE IMOJHOW MH(POPMAIIMKM O BCEX IMPEACTABUTEISX CEMEHCTBA
«JTaga»;

*35Bb1enenue ycrnexa «Jlaae» B BennkoOputanuu u B Jpyrux cTpaHax, Hanpumep Januu, rae
HAJIOTrOBasi cucTeMa 00JIOKEHHS CXOTHA C UPJIaHJICKO;

*36aKkieHTUpOBaHWE BHUMAaHHMS Ha KAa4eCTBEHHOM MOCIEHPOAKHOM  OOCTYKHUBaHUU
aBTOMOOMIIEH;

*37MaKcUMaIbHOE MCIOJb30BaHUE CPEJCTB MacCOBOM MH(OpMAaIIUY.

VI. LleneBpie TpynIibl pEKIIAMHOTO BO3/IEHCTBUSL.

1. Cenbckue U TOPOICKUE TOKYIATEIU C HEBBICOKUM YPOBHEM J0XO0/1a.

2. Cenbckre aBTOIOOUTENH, HYKAAIOIIKUECs B IPOYHOM U HAJEKHOUM MalTUHE.

3. ABTO BiaJenbllbl, HaMepeBaroluecs NpuoOpecTH MM CBOEH CEeMbH BTOPOM
aBTOMOOWIIb.

4. TloxynaTtenu, pacCUMTHIBAIOUINE Ha NPUOOpPETEHHE TOJBKO MOAEPKAHHOTO
ABTOMOOWIIS.

VII. CpenctBa ¢dopMupoBaHUsI CIpoca M CTUMYJIUPOBAHUS COBITA, HCIOJIL30BAHHBIC
¢upmoii Hill and Knowlton Dublin.
1.CpenctBa MaccoBoi HH(POpPMALIUU:
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e O0IIEeHAMOHATIHHBIE OpraHbl reyarTy, IIPOBUHIMAIbHAS (mecTHast) rpecca;

CIelUaNTU3UPOBaHHBIC (IPOEeCCHOHATBHBIE) OPraHbl EYaTH sl aBTOJIIOOUTENEH; pa3iesbl A
aBTOJIIOOMTEINIEH B OpraHax rne4yaty oOIIero HarpaBJIeHUs; 1eJI0Bast pecca;
panuornepenaun s AEIOBBIX JIOJCH U aBTOIIOOUTENICH; TeIeBUICHUE.

2. Mepornpusitusi, cOAEHCTBYIOIINE MTPOIaXKaM:
*38nmenoBbie  JTAaHUM Ui TIPEICTABUTEICH OpPraHoOB Ie4aTd OOMIeT0 H  CIEHATbHOTO
(aBTOMOOMIILHOT0) XapaKTepa;
*39KOHTPOJIb 32 COCTOSTHUEM aBTOMOOWJICH, HAXOIIIMXCS B IOJIb30BAaHUH Yy OTACIHHBIX
KYPHAJIHCTOB, C TEM, YTOOBI IPEJIOKUTH UM aBTOMOOWIIB cemeiicTBa «Jlamay;
*40opranu3anys 1Jis BEAYIINX )KYPHAIUCTOB MOE310K B BeankoOpuTanuio Ha roJIOBHYIO (pupmy
LADA CARS, 3anumMarormyrocsi iepeodopynoBanueM «Jlam» B COOTBETCTBHH C TPEOOBAHUSIMHU
WPIAHJICKOTO PBIHKA;
*4lyyacTe B CIIOHCOPCKOWM J€ATENbHOCTH NPHU OPTraHU3allUMd Pa3IMYHBIX TPECTHKHBIX
MEpPONPHUATHI MECTHOTO W OOIIEHAIIMOHAIBFHOTO MacmTaba (BEJTMKO 3HAYEHHE CIIOHCOPCKOM
JeITETPHOCTH B OTHOIICHUHU OTJEIFHBIX MECTHBIX CIIOPTUBHBIX KIYOOB, nMetomux B Upiaanmim
MHOTOYHCIICHHBIX TOKIIOHHUKOB. Takoe MOKPOBUTEIHCTBO TOBOPHIIO 00 MHTEpPECE HE TOJIBKO K
CBOEMY OHM3HeCY, HO U K CIIOPTUBHBIM ITPOOJIeMaM CTPaHBI;
*42opranm3anus 3HakoMcTBa pykoBoactBa ¢pupmel LADA CARS, 3anumaromeiicst mpomaxei
aBTOMOOWMIIEH, C N3BECTHBIMU MOJIUTHICCKUMHU JIESITEIISIMU CTPAHBI,
*43opraHu3anys CrennaTbHbIX HHTEPBBIO TS BEAYIIUX OPTaHOB ITEYaTH.

VIII. Pe3ynprarsl NpOBEICHHON KAMIIAHUY.

K xonmy 1987 r. 6suto mpomano 1200 aBromoOwmiel (mpenmosarasiock mpoaats 350
aBTOMOOWIICH).

Curtyanus 2. 13 Bceld HOMEHKJIATYphl MPOAYKIMUA IIUHHOW MpOoMbIIIIEHHOCTH Poccumn
ObLT BBIZENICH HanOoJIee IEPCIEKTUBHBIN TSl 9KCIIOPTa TOBAP — IIMHBI ISl TPY30BBIX aBTOMO-
OwuJieil 1 aBTOOYCOB. DTH IIMHBI YCTICITHO TMPOIIUIA MCIBITAHKS B YCIOBHSX JKapKOTO KJIMMara B
ctpanax bmmwkHero Boctoka m Adpuku. st pa3BepThIBaHWs PEKJIaMbl ObLT BBIOPAH PBHIHOK
Dduonum, sBISIONICHCS HanMOOJIee TMEPCIeKTUBHON CTpaHOH B CpPaBHEHHH C JAPYTHUMH
Pa3BUBAIONIMMUCS TOCyIapcTBaMu AQpPUKU B CBSI3U C OOJIBIION MOTPEOHOCTHIO B IIMHAX, TaK
KaK OCHOBHOU BUJI TPAHCIIOPTA B CTPaHE aBTOMOOWIIbHBIH.

[Mokynko# muH B DQUONUU 3aHUMAIOTCS caMu MOQEpsl, SBISIONIMECS B CBOEM
T0IABJISIFOIEM OOJIBIIIMHCTBE MaJIOTPaMOTHBIMH.

I'maBHasi 1enb pEeKJIaMHOM KaMIIaHUU — YBEJIMYEHHE SKCIOPTa POCCUHCKUX IIMH B
Dduonuio u NoIepKaHue YK€ UMEIOIIErocs CIpoca.

[IpoBeeHHBIE MEPOTIPUSTHSI.

1. KomMmMep4ueckuM areHToM poCCHHCKOTo 3KCIopTepa iuH B Dduonun HameueHa pupma
T.P.U.A.

2. Arenrtckoe cornamienue ¢ pupmoit T.P.M.A. npenycmarpuBaio peryJisipHyIo peKiiamy
Ha Tepputopun Dduomnuu. Kpome Toro, ObLJIO 3aKIOYECHO COTIANICHUE C PEKIaMHOW (pupmoit
E.AILA.

Bomnpocs! 1 3a1aHusl.

1. TIpoananu3upyiiTe OCHOBHBIC HalpaBiieHUs1 pekiamHoil kammanuu ¢upmser Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaetre Haubosee 3hpGpekTuBHbIM? OOBICHUTE OYEMY.

2. Kak no3unnonupoanuch aBToMmoomu «Jlana» Ha peinke Mpnanann?

OnuiuTe 1eseBble cerMeHThl peiHKa GupMel SATRA.

4. Tlpennoxure cnocoObl U BUBI PACIPOCTPAHEHUS! OTEYECTBEHHBIX IIUH HA 3()HONICKOM
PBIHKE, YUUTHIBAs CIIEIYIOLIUE 1IE€]IE€BbIE TPYIIIbI:
*44modepsl — BIaACTBIBI AaBTOMAIIINH;
*45modepsl, paboTaromue, Mo Haitmy.

b)ITouck opuruHanbHeIX UK U pa3padboTka 3(h(HEeKTUBHOTO TEKCTA.
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JlBa mapTHepa OpraHu3oBasud (GUPMYy C HEOONBIIUM IITATOM PabOTHUKOB, KOTOpas
3aHUMAETCs M3TOTOBJIICHHMEM CTYJIbEB, KaHame W TaOypeTOoB OTIMYHOTO KadecTBa M Pa3HbBIX
KOHCTpYKUUH. IX OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHJIOHCKUX Mara3uHoB. [lepeexas
B HOBOE IIOMEIICHNE B JAIBHEM IPUTOPOJIE, NAPTHEPHI PELIMIIA PACHIMPUTh IPOU3BOJCTBO, IS
4ero MM HeOoOXOAMMO TMOJBICKaTh HOBBIX TOProBLUEB B paaumyce S50 MuiIb OT CBOEro
npennpustis. OHM 0OpaTHWJIMCh B HECKOJBKO Mara3uHoB B BbIOpaHHOM pailoHEe, HO
OOJIBIIMHCTBO W3 HHUX — TOPa3l0 MEHbIIE JIOHJAOHCKUX M 3aUHTEPECOBAHBI B TIOIJIEPIKKE
pEeKIaMON.

[TapTHEpBl HaYMHAIOT MOHUMATh, KaKyl0 pOJb MOXKET ChIFPATh pPeKiiaMa B HaJIaXKMBAaHUU
pacnpenenenus. [locie HEKOTOPOro pa3MbIILIEHUS OHM OCO3HAIOT, YTO B TO K€ BpeMs OHa
o0ecreynT UM ¥ OOJIBIIYIO CTETIEHb KOHTPOJIS HaJl MMPOLIECCOM MPOIaK.

N3yuuB naHHbIE O pEKIaMHBIX paclleHKaX B MOJXOJAIIMX MECTHBIX KypHAJIaX U razerax
U BBIJCJIMB 3HAUUTEIbHBIE CPEICTBA HA TUMOTpadcKkue padoThl, MapTHEPHI MPUILIM K BBIBOLY,
YTO MPOBEIEHUE MPOOHOHN pekyaMHOW KammaHuu Oyner oOocHoBaHHO. OcoOblii MHTEpec AJs
MOTpeOUTeNel MPeACTaBISAI0OT MPEUMYIECTBA MPeUlaraeMoro ToBapa, BKIIIOYasi U METO/bI €ro
MIPOU3BOJICTBA. XapaKTepHU3ys MPOIYKIHIO TapTHEPOB, MOKHO BBIJIEIIUTh CJIEIYIONE MOMEHTHI.

Tunsl npousBoaumoit medenu. Ctynbst 06eieHHOro Habopa, B TOM YHCIIE pe3HbIE, JBYX
BuJI0B. Kpecna 1t oTAbIXa 1 KaHame Tpex BUI0B. Ta0ypeTbl KyXOHHBIE, [UIsi 0apoB U CaJIOBBIE.

Martepuansl. Jlydmme copTa BbIAEpKaHHBIX THCA, Ty0a M KpPacHOTO JepeBa WIN APYrux
nopoA Ha 3aka3. OTOopHbIe IpeBecrHa U ¢aHepa TIIaTeabHO NoA00paHbl Apyr K Apyry. OOuBka
U3 JYYIIUX COPTOB KOXKHU M TKaHEW PYYHOU BBIPaOOTKH.

Jwuzaiin. Moaenu co3ianbl BEAYIIMMH TPOMBIILICHHBIMY JU3aitHEPaMHU.

[TpousBoactBo. Ilocine mammHHONW 00paOOTKM KaXkaas JETajdb MPOXOIUT TIIATEIBHYIO
IIPOBEPKY U MPH HEOOXOIUMOCTH JOBOAUTCS nepen cOopkoil Bpyunyro. Kaxxnoe usnenue nepen
MOJIMPOBKOM IPOBEPSAETCS CINEUUAINUCTAMU C IOMOILIBIO TPAJAULUOHHBIX METOJOB KOHTPOJIS.
OOuBKa W3rOTOBISETCA PEMECICHHUKAMHU, KOTOpPbIE TaKXKe MOJb3YIOTCS TPaJULIMOHHBIMU
npueMamMu TpyJaa M Mmarepuanamu. llepen oTrpy3koi KakJoe M3/€IHe CaMbIM TINATEIbHBIM
o0pa3oM npoBepsieTcs U IPUHUMAETCS OJTHUM U3 TapTHEPOB.

lNapanTun. 3a UCKIIOYEHHUEM CIIy4aeB €CTECTBEHHOI'O M3HOCA, CIIYYaWHOTO MOBPEKIACHUS
WIA TpeJHAMEPEHHO HENpaBWIBHOTO MCHOJIb30BaHUSA KaXJ0€ H3IEIHe HMMEeT TapaHTHUIo
IATWIETHETO CpoKa ciyxObl. [l nojzaepkaHus pemyTalud MPOU3BOIUTENS U3AEIUN
HCKJIFOUUTENPHOIO KayecTBa (MpMa BCErJa B IOJHOM Mepe BBINOJHAET CBOU TapaHTHIHbIE
00s3aTensCTBa.

Bomnpocs! 1 3aganus.

1. Chopmynupyiite OCHOBONOJAralOLIUE 3asBICHUS A PEKIAMHOIO COOOLICHHUS,
MI03BOJISIOIINE TTO3ULMOHUPOBATh TOBAP.

2. Onpenenute HauboJee MOAXO AN CIIOTaH Ui PeKJIaMHOTI0 COOOIICHUS.

3.Hanummure TekcT pexiamHoro cooomenus (20 - 25 cTpok).

UTOI'OBbINA TECT IO JUCIUILIMHE

1.Mapxemune mounee 6ce2o MON*CHO Onpedenums Kax
a) OesmenbHOCHb NO YOOBIeMBEOPEHUIO HYHCO U nompebHOoCmell
b) oeamenrvrnocms no npoussoocmay npodyxyuu
C) OesmenvbHOCMb NO peKiame u cobimy
d) oesmenvrnocmo no auunol npodasice
2.Mapkemuneoyro cpedy moutee 6cezo ciedyem onpeoeiums Kax
a) ¢haxmopul, erusiowue Ha 0esTMerIbHOCHb PUPMbL
b) gaxmopei, eruarowue na desmenvrocms KOHKYpeHmos
C) axmopul, sruAOwWUe Ha OesmenbHOCMb nompedumerneu
d) @axmopu, enuaowue na deamenbHocmb 20CYOAPCMEEHHBIX OP2AHUZAYUTL
3K paxmopam maxpocpeost hupmvl omuocam
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a) IKOHOMUYecKue hakmopul
b) kauenmos pupmoi
C) nocpedHuxos ghupmuol
d) nocmaswuroe gpupmoi
4. K ¢pakmopam muxpocpeovl pupmvl OmHOCAM
a) Kauenmos pupmol
b) skonomuueckue pakmopwi
C) nonumuueckue haxkmopuol
d) odemoepaghuueckue paxmopul
5.Ceemenmupoganue pvlika smo.
a) paszoenenue polHKA HA YACMU
b) pazoenenue konkypenmos
C) pazoenenue nOCPeOHUKO8
d) paszoenenue konmaxmuuvix ayoumopuii
6K cmpamezusim mapkemunea pupmvl He OMHOCIM
a) cmpameauro UHHOBAYUU
b) cmpamezuto chusicenus uzdepoicex npouzsoocmaea
C) cmpameauro NPOHUKHOBEHUS. HA PLIHOK
d) ¢unancosyro cmpamezuio
7..K cmpamezusim mapkemunea ghupmul omuocsim
a) cmpameauro UHHOBAYUU
b) @unancosyro cmpamezuro
C) Mpou3800CMEEHHYI0 CIMPAMe2uro
d) xomnaexc mapxemune-muxc
8..B komniexc mapkemune-mMuKkc He 6Xo00um
a) mosapuas NOIUMuUKA
b) noarumuxa yen
C) nonumuka pekiamol
d) mpouszeoocmeennas norumuka
9.B kxomniexc mapkemuHe-MuKc 6Xo0um:
a) mosapuas NOIUMUKA
b) npouzeoocmeennas norumuxa
C) @unancosas cmpamezus
d) mpouszeoocmeennas cmpameaus
10K cucmeme mapkemuneo80u uHgopmayuu He OMHOCAM.
a) Maprkemunzoevie UCCie008aHUsL
b) enympennroo omuemnocmo
C) eHewH IO uHpopmayuo
d) pexnamy
11.K memoodam coopa nepeuunou uHphopmayuu omuocsam.
a) Habmooenue
b) mosapmnyio norumuxy
C) nonumuxy yem
d) pexnamy
12.2Ku3nennviii yuxn moeapa smo.
a) onucanue 06vema npooaxtc u NPubLLIU 60 BpeMeHU
b) cpeocmeo pexnamoi
C) Mmemoo yeHoobpPa306aHus.
d) euo cmpameeuu
13.K memooam yeHoobpazoeanus 6 MapkemuHee He OMHOCIM
a) Memoo «3ampamsl NAC NPUOBLILL »
b) memoo «obecneuenus 6e3ydobLIMOUHOCMU U NONYUEHUS YeNe8Ot NPUOBLILY
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C) Memoo «ucxo0s uz npedCmasienull NOKynamesis 0 Kauecmee mosapay
d) memoo onpoca
14.K mopeogvlm nocpeOHukam gupmvt Omnocsim
a) PO3HUYHBIX MOP2OBYEE
b) nocmaswuxos
C) KommepuecKue 6aHKu
d) 6upocu mpyoa
15. K nocmaswuxam gpupmsr omunocsim
a) nOCMABUUKO8 Cblpbsi
b) kommepueckue 6anku
C) mpancnopmmvle OpeaHu3ayuU
d) xommaxmuwie ayoumopuu
16. B pamxax npsimoeo covima ocyujecmensiemcs 3aumooeticmsue:
a) npouz800UmMeNb-nOCPeOHUK-nOmpebumeb
b) npouzeooumens - onmoswiti mopeosey-nompedoumens
C) npouszsooumenv-nompedoumens
d) mpouszeooumensv - 0nmoswvili NOCPEOHUK - POZHUUHBIL HOCPEOHUK - NOMpPeOUmens
17.K cpeocmeam npoosudicenusi He OmMHOCAM
a) pexnamy
b) cpeocmea cmumynruposanus covima
C) nmponazandy
d) oocmasxy mosapa

18.K cpeocmeam pexknamuvl He OMHOCAM
a) eazemol
b) orcypranet
C) menesudenue
d) nompebumenei

19.K cpeocmeam cmumynuposanusi coblma He OmMHOCAM
a) eazemol
b) ckuoku k yene
C) pazoauy mosapa na npoby
d) xynonw

20.K cpeocmeam nponazanobt OMHOCAM
a) eazemol
b) ckuoku k yene
C) paszoauy 0bpasyos na npody
d) wegcmeso, cnoncopcmeo

HIkana oneHUBaHUA
YcrHblil onpoc
YpoBeHb 3HAHUI, YyMEHUW M HaBBIKOB OOYyYalOMIErocs MPU YCTHOM OTBETE BO BpeMs

MIPOBEACHUS TEKYILEro KOHTPOJs onpezaensercs Oamnamu B auanazoHe 0-100 %. Kputepusmu
OLICHMBAHMsI MPU MPOBEJEHUM YCTHOIO OINpOCa SBISAETCA JEMOHCTPAaLUds OCHOBHBIX
TEOPETUYECKUX TOJIOKEHUI, B paMKaX OCBaWBa€MONl KOMIIETEHI[MM, YMEHHE IPUMEHSAThH
MOJIydeHHbIE 3HaHMA Ha MpPaKTUKe, OBlajJeHHe cOopa, 00paboTKM MHGPOpPMAlMU U Y4acTHs B
nH(pOpMATHU3ALINH ISTETFHOCTH COOTBETCTBYIOIIMX OPTraHOB BJIACTH M OpraHU3aLUi
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IIpu oueHMBaHMU pE3yIbTaTOB YCTHOIO OIPOCA HCIONb3YEeTCA CIEAyIOIas IIKana

OILICHOK:

100% - 90%

Yyamuiics JEMOHCTPUPYET COBEPILIECHHOE 3HaHHUE OCHOBHBIX
TEOPETUYECKUX IOJIOKEHUH, B paMKaX OCBAUBAEMOMN KOMIIETEHLIUHU, YMEET
IPUMEHSTH IOJIY4YEHHbIE 3HAHWUS Ha MPAKTHUKE, BJIAJEeT HaBbIKaMu cOopa,
00paboTkn wHMOpMAIMKM M ydacTHss B HMH(OpMATHU3ALUU JESITEIHHOCTH
OpPraHOB BJIACTH M OpraHU3alui

89% - 75%

VYyamuiics  AEMOHCTpUpPYET 3HaHME  OOJBIIEHM YacTH  OCHOBHBIX
TEOPETUYECKUX IOJIOKEHUH, B paMKaX OCBAUBAEMON KOMIIETEHLIMHU, YMEET
NPUMEHATH TOJyYEHHBbIE 3HAHUS HAa MPAKTUKE B OTIEIBHBIX cdepax
npohecCuoHaNBHOM JACSITEIHPHOCTH, BIaIeeT OCHOBHBIMHU HaBBIKaMH cOopa,
00paboTkn wHGOpMAIMK U y4acTHsi B HHGOPMATHU3AIUU JIESITEIBHOCTH
OpPraHOB BJIACTH M OPraHU3aluin

74% - 60%

Yyanuiics JEMOHCTPUPYET JIOCTaTOYHOE 3HaHUE OCHOBHBIX
TEOPETUYECKUX TOJIOKEHUH, B paMKaX OCBAUBAEMOMN KOMIIETEHIIMHU, YMEET
WCII0JIb30BATh MOJIyYE€HHBIE 3HAHUS JJIS1 PELLIEHUS] OCHOBHBIX IPAKTHUECKUX
3a/a4 B OTAEIBHBIX chepax MpopecCHOHANBHON AESITeNTbHOCTH, YaCTHUHO
BJIaJICET OCHOBHBIMU HaBBIKaMH cO0pa, 00paboTKK MH(OPMALIUU U yHaCTHS
B MH(OpMATH3alUU JESITEIbHOCTH OPraHOB BJIACTH U OpraHU3aIfil

meHee 60%

yanHHﬁCﬂ ACMOHCTPHUPYET OTCYTCTBHUEC 3HAHUA OCHOBHBIX TCOPETUUYCCKUX
HOJ'IO)KGHI/Iﬁ, B paMKax OCBanuBaeMou KOMIICTCHIIMHU, HE YMCCT IMPUMCHATH
IMOJIYYCHHBIC 3HAHHA Ha IMPAKTHKE, HEC BJIAJCCT HaBbIKaMU c60pa,
00paboTkn wHGOPMAMK W y4acTHs B HWHGOPMATHU3AIUU JCSITCIBHOCTH
OpraHOB BJIACTH M OpraHH3aIui

TecTupoBanue

VYpoBeHb 3HaHWN, YMEHHUH W HABBIKOB OOYYarOIIErocss MpH YCTHOM OTBETE BO
BpeMsi MPOBEJCHUSI TEKYIIEro KOHTPOJs ompexaensercs Oamamu B nuamnazode 0-100 %.
KputepueMm oneHuBaHUS TpU TPOBEIECHUU TECTHUPOBAHUS, SBISIETCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jall CTyIEHT Ha Bompochkl Tecta. [Ipum pacyere konmdecTBa Oanos,
MOJIyYE€HHBIX CTYJAEHTOM IO UTOTaM TECTUPOBAHMSI, UCIIOJIb3YeTCA ciaeaytoas popmyra:

=2aorp
O ]

rac b — xomm4gecTBO 6aJ'IJ'IOB, IMOJIYYCHHBIX CTYACHTOM I10 UTOT'aM TECTUPOBAHMA,
B — xomuyecTBO BCEPHBIX OTBETOB, JaHHLIX CTYJACHTOM Ha BOIIPOCHI TCCTA,
O- 06mee KOJIMYC€CTBO BOIIPOCOB B TCCTC.

IIpoBepka pedepara

YpoBeHb 3HaHMI, YMEHHUH M HAaBBIKOB 00ydaromierocss mpu IMpoBepke pedepara BO
BpeMsi TMPOBEACHHUSA TEKYIIEro KOHTpoJig ompenenserca Oamiamu B auanasone 0-100 %.
Kputepusmu oneHuBaHuS Tpu TpoBepke pedepaTa SBISETCS AEMOHCTpAIUS OCHOBHBIX
TEOPETUYECKUX MOJIOKEHUM, B paMKaX OCBaMBaeMON KOMIIETEHIINH.

[Ipn oneHWBaHUM peE3yJIbTATOB YCTHOTO OMpOCa HCIOJNB3YETCS CIeAyIolas IIkaia

OIICHOK:

100% - 90%

Yyamuiics ACMOHCTPUPYET COBCPIICHHOC 3HAHNEC OCHOBHBIX TCOPCTHYCCKUX
HOJ'IO)KeHI/II‘/’I, B paMKax 0CBaMBaeMOM KOMIICTEHITUH.

89% - 75%

Yyamuiics ACMOHCTPUPYCT 3HAHUC OOJIBIIIEH YaCTH OCHOBHBIX TCOPCTUICCKHUX
HOHOX(CHHﬁ, B paMKax OCBaMBaeMOM KOMIICTCHITUH.

74% - 60%

Yyamuiics ACMOHCTPUPYET OOCTATOYHOC 3HAHUC OCHOBHBLIX TCOPETUYCCKUX
HOJ’IO)KGHI/II‘/’I, B paMKax 0CBaMBaeMOl KOMIICTEHITUH.
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Menee 60% |Yuamuiics JIEMOHCTPUPYET OTCYTCTBME 3HAHHMSI OCHOBHBIX TEOPETUUYECKUX
TOJIOKEHUI, B pAMKaX OCBAUBAEMOU KOMITCTCHIIUH.

4.3. OneHo4HbIe CpPeacTBa JAJIs IPOMEKYTOYHOM aTTecTaluu.

4.3.1. IlepeyeHb KOMIETEHIUI C YKa3aHHEM 3TaNoOB UX (JopMHPOBAHUSA B Npolecce
O0CBOeHHs 00pa3oBaTebHOI MporpaMMmel. [loka3zaTesin U KpuTepuu OLEeHUBAHUS
KOMIIETeHIHI ¢ y4eTOM 3Tamna uxX ()OpMHUpOBaAHUS

Kon Haumenosanune Kon HaumenoBanue 3ramna
OCBOEHUS KOMIIETEHIINU
KOMIIETEHIINU KOMIIETEHIINH 3Tara OCBOECHUSI
KOMIIETEHIIN U

BnanenueM HaBbIKaMU
cbopa, 06paboTKn

B HHEM HaBBbIKAMH
JaZCHUCM HaBbIKa nH(pOpPMAaLIMU U Yy4acTus B

cbopa, oOpaboTKn

nHpopMaTu3an
TK-26 nHpopmauuu 1 [1K-26.1.1 bop &
yqacTHA B JeATETLHOCTH
I/IH(l)OpMaTI/ISaI_[I/II/I COOTBETCTBYIOIIIMX OPraHOB
NeSITeIbHOCTH BJIACTH U OpraHU3aIuil
DTtan 0CBOEHUs [Tokazarenn Kputepuii onennBanust
KOMITIETEHIINH
OIICHUBAHUS
BnanenueM HaBbIKaMu 3HaHHE OCHOBHBIX JlemoHcTpaIys 3HaHU OCHOBHBIX
cbopa, 06paboTKH TEOPETUYECKUX TEOPETUYECKHUX MOJIOKEHUHN B TIOJTHOM
nHpOpMaLIUK U MTOJIOKEHUH: o0bemMe
y4acTusi B
Pousib unpopmanuu B
uHpopMaTU3aIH (bopmar
MapKEeTHHIe. DJIeMEHTHI
NEeSATEIbHOCTH
CUCTEMBI
COOTBETCTBYIOIIUX
MapKETHHTOBOM
OpraHoB BIACTH U P
. uH(bOopMaIUn
OpraHu3aIuii (bopman
(Oyxranrepckas
OTYETHOCT,
CTaTHCTUYECKas
OTUYETHOCTD, aKThI
pPEBU3UI U TPOBEPOK,
UCTOYHUKHU BHEIIHEH
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Oran ocBoeHus [Toka3zarens Kpurepuii onenuBanus
KOMIIETEHIUU
OLICHUBAHMS
uHpOpManuy,
MapKETUHIOBbIE

UCCJIEIOBAHUS), UX
KpaTKas
XapaKTEePUCTHKA.
NudopmanmionHoe
oOecricucHue
MapKeTHUHTa C
HCIIOJIL30BaHNEM HOBBIX
TEXHOJIOTHH.
Knaccuduxkanus
MapKETHHTOBBIX
HUCCIIeJOBAHUIM.
Metoanueckrne OCHOBEI
IJIAHUPOBAHUSA U
Opra"u3aiuu
MapKETUHTOBBIX
HUCCIIEIOBAHUM.

YMeH#us IPOBOIUTH
MMO3JICMEHTHBIA U
KOMINIEKCHBIN aHaIN3
MapKETUHTOBOM CPEIbI

YMeHue npuMeHsITh 3HaHUS Ha
MPAKTHKE B MOJHOW Mepe

SWOT- ananu3, GAP-
aHaJIN3, KaOMHETHBIE
UCCJIEI0OBAHUS, aHAIN3
IIPOTOKOJIA,
OCHYMApPKHHT,
OpraHu3aIus
HaOJIIOIEHM,
IKCIIEPUMEHTA, OMpoca U

Ap.

CB00OOHOE BIIAJICHUE HABBIKAMHU
aHaJIM3a ¥ CUCTEMAaTHU3aIlH B
BBIOpaHHOU cepe

4.3.2 TunoBbie OLCHOYHbIEC CPEACTBA

IIxajaa oueHuBaHHUA.
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

IIpu oLleHUBaHUM PE3YIIBTATOB YCTHOTO OIPOCA MCIOJIb3YETCS CIEAYIOIAs MIKala OLEHOK:

100% - 90%

JleMOHCTpaIus 3HaHUI OCHOBHBIX TCOPETUUCCKUX MOJIOKCHUN B TIOTHOM 00bEMe.
YMeHue MpUMEHSTh 3HaHUS Ha TIPAKTHKE B MTOJMHONW Mepe. CBOOOIHOE BlaJIcCHUE
HaBBIKaMH aHaJM3a U CUCTEMAaTU3alluu B BRIOpaHHOU cdepe.

89% - 75%

JlemoHcTpalus OoJbIel YacTH 3HaHUN OCHOBHBIX TEOPETHUECKUX TTOIOKCHUH.
YMeHue npuMeHATh 3HaHUs Ha MIPAKTUKE, JOMYCKasl P 3TOM HE3HAUYUTENbHbIE
HETOYHOCTH. BiajieHre OCHOBHBIMM HaBbIKAMU aHaIM3a U CUCTEMaTH3allid B
BBIOpaHHOH cdepe.

74% - 60%

JeMoHcTpanus J0CTaTOYHBIX 3HAHUA OCHOBHBIX TEOPETUUYECKUX MOJOKEHUN. Y MEHUE
MPUMEHATH 3HAHUS Ha IIPAKTUKE, JOMYCKas MPHU 3TOM oIuOku. Biajenue oTienbHbIMU
HaBbIKAMM aHAJIM3a U CUCTEMaTH3allK B BRIOPaHHOU cepe.

meHee 60%

JemoHcTpanus OTCYTCTBUS 3HAHUI OCHOBHBIX TEOPETUYECKUX MonokeHui. He ymeer
IIPUMEHSATh 3HaHUA Ha IIpakTuke. He Bnajeer HaBbIKaMU aHaIM3a M CUCTEMATU3AaLUU B
BBIOpaHHOH cdepe.

4.3.1 Bonpochbl K JK3aMeEHY

Bo3HukHOBEHME M pa3BUTHE MApPKETHHTA KaK HAydYHOU 00iacT 3HaHUN. CBS3b MapKETHHTA C
JIPYTUMHU JUCHUIUIMHAMM.

3HaueHue MapKETUHTA B MOBBIIIEHUN Y3PPEKTUBHOCTH XO3SHCTBEHHON ACSITEIbHOCTH
MIPEANPUATHS K SKOHOMUYECKOM Pa3BUTUU CTPAHBI.

OcHOBHBIE KaTEropuu MapKeTHHTa: HYXa, TOTPeOHOCTh, TOBAp. 0OMEH, CAENKa, PHIHOK.

OBoutrors  PyHKITHI

cnykObl MapkeTHHra Ha mnpeanpustud. Kiaccudukaius HpUHIUIIOB

OPraHU3aI[MOHHOTO MOCTPOCHUS CITYKObI MAPKETHHTA.
XapakTepucTUKa OpraHU3allOHHBIX CTPYKTYp CIYKObl MapKeTHHIa, TMOCTPOEHHBIX IIO
OIOPOKpATHUECKOMY MIPUHITHITY.

XapakTepucTHKa aJalTUBHBIX OPraHU3alMOHHBIX CTPYKTYP CIIY>KObI MapKeTHHTA.
CyIIHOCTb ¥ NPUHIUIBI YIIPABJICHNS MapKETUHTOBOH 1€ TEIbHOCTHIO.
Konuenuuu ynpaBneHus MapKeTHHTOBOU e TEIbHOCTBIO.

XapakTepucTUKa CUCTEMbl MAPKETUHIOBOM HH(OPMALIUU.

MIPENPUITHH.

. MeToauueckue OCHOBEI IUIAHUPOBAHUA W OpraHU3alliid MAapKCTHHI'OBBLIX I/ICCJ'IG,I[OBaHI/Iﬁ Ha

XapakrepucTuka (pakTopoB MapKETUHTOBOW Cpebl MPEANIPHUSITHS.

ITokazaTenu KOHBIOHKTYPbI TOBAPHOTO PHIHKA.

CerMeHTHpOBaHME PbIHKA U BBIOOP 1IETIEBOIO CETMEHTA.

PazpaboTka cTpareruu npeanpHusThs.

PazpaOoTka TaKTUKU NPEANPUATUS U ONIEpaTUBHOE IIJIAHUPOBAHHE
MapKeTHHroBO€ MOHMMAaHKE TOBApA.

O1eHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

JKu3HeHHbIH UK ToBapa U ero BIMsSHUE Ha KOMIUIEKC MapKETUHT -MHUKC.
PazpaboTka HOBOW IPOIYKIIMH, 3aIIUTAa HOBUHOK OT (hasIbCU(UKAIIH.

dakTopsbl, BAUAIOIIKE HA IIEHOOOpa30BaHNE B MApKETHHIE.

Oranel pacuyera UCXOJAHOM 1IEHBI TOBapa U MAPKETUHIOBOE KOPPEKTUPOBAHUE LIEH
[TnanupoBaHue KaHAIOB pacnpeaeaeHns. XapakTepuCTHKa MPSIMOTO M KOCBEHHOTO COBITA.
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23.
24,
25.

26.
27.
28.

29.
30.

Bupl 1 QyHKIIMHM ONTOBBIX TOPTOBBIX MTOCPEIHUKOB.

Bupl 1 QyHKIMH PO3HUYHBIX TOPTOBBIX MOCPETHUKOB.

Opranm3anus TNpOJaXd ToBapa Ha Oupxkax, sgpMapkax, ayKIHOHaX, TOPrax, ONTOBBIX
IIPOJIOBOJILCTBEHHBIX PBIHKAX.

Opranu3zanys TOBapoABWKEHUS IPOAYKLIUU IPEIIPUITHS.

MapkeTHHroBble KOMMYHUKAIIUN W WX (DYHKIIMH 110 TPOJIBHKCHUIO TOBApA.

XapakTepucTUKa CpEICTB MApKETUHIOBBIX KOMMYHMKauui. @OOpMUpOBaHME KOMIUIEKCA
IIPOABMKCHHUS.

[InanupoBaHue pekiaambl Ha NPEAIPUITUI

Onenka 3pPEKTUBHOCTH PEKIIAMBI

4.4. MeTonnueckne MaTepuaJibl

[Ipouenypsl OlieHMBaHWS 3HAHUI, YMEHUMH, HAaBBHIKOB M (WMJIM) OMbITa JESITEIBbHOCTH,
XapaKTEepPU3YIOMIUX 3Talbl (OPMUPOBAHUS KOMIIETEHIUH, OCYIIECTBIISAIOTCS B COOTBETCTBHH C
[TonoxeHneM o TeKyllleM KOHTPOJIE YCIEBAEMOCTH IPOMEXYTOYHOM aTTeCTallUU CTYAEHTOB B
OI'BOY BO «Poccuiickas akageMusi HapOJHOTO XO3SIMCTBa M TOCYapCTBEHHOW CIIy:KObI MpH
[Ipesunente Poccmiickoit dexepanun» W periiaMeHTOM O OaTbHO-PEUTHHTOBOW CHCTEME B
Bonrorpaackom nnctutyte ynpasnenus — punnane PAHXul'C

5. Meroauveckue yKa3zaHus 1Jisl 00y4al0UUXCsl 110 OCBOCHUIO U CHUIIMHBI (MO1YJIf)

MeToanuyeckne peKOMEHIAUM 110 HANMCAHWIO pedepaToB

Pedepar siBrseTcst MHIMBUIYAIbHOW CaMOCTOSITEIBHO BBITIOJIHEHHON pabOTON CTyICHTA.
Temy pedepata cTyaeHT BbIOMpaeT M3 NEpeyYHs TEM, PEKOMEHIYEMBIX IperojaBaTelieM,
BEIYLUIUM COOTBETCTBYIOIIYIO IUCHMIUIMHY. Pedepar, kak mnpaBuiio, AOKEH COIEpKaTh
CIEeAYIONIMEe CTPYKTYpHBIE 3JeMeHThl: TutynbHbld nuct, Conepxkanue, Beaenue, OcHoBHas
qacTh , 3akioueHue, Chucok aurepaTypsl , [Ipunoxenus (mpu HEOOXO0AUMOCTH).

TpeGoBanust k oObeMy: He Oosnee 15 crpanmi. Odopmirenue: pudt Times New
Roman, 12 mpudt, 1,5 uareppana, 1,5 cm a63amubiii orctyn. OpUTHHAIBHOCTD 1O CHUCTEME
Antumaruat.BY3 — He menee 60 npoiieHTOB.

PexoMeHaauM M0 MJIAHUPOBAHUIO U OPraHU3allMU BPpeMeHH, He0OX0IMMOTr0 HA U3y4YeHHe
AUCHMILIMHBI (MOXYJIs1)

CTpykTypa BpeMeHH, He00X0JUMOI0 HA U3yYeHHUe U CUUIIIMHBI

dopma n3ydeHHs JUCLUILIMHBI Bpewms, 3arpaurBaemMoe Ha U3ydeHUE
JHUCIUIUIMHEL, %
W3yueHue aureparypsl, peKOMEH/I0BaHHOM B 40
y4eOHOIl mporpamme
Pemienue 3a1a4, pakTHYECKUX YIIPa)KHEHUH U 40
CUTYallHOHHBIX IPUMEPOB
N3ydeHne TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIbHOE PACCMOTPEHNE
Hroro 100

PexomeHnganum no noaAroToBKe K NPakTH4eCKOMY (CeMHMHAPCKOMY) 3aHATHIO
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[IpakTuyeckoe (ceMUHApCKOE) 3aHATHE - OJHA M3 OCHOBHBIX ()OPM OpraHU3alUU
y4eOHOro Tmporiecca, MPEACTaBIsIoNas Cco0Ol KOJJICKTUBHOE OOCYXKIEHHE CTyICHTAMH
TEOPETUYECKUX M MPAKTHUYECKUX BOIPOCOB, PEIICHHE MPAKTHUECKUX 3a]ad IMOJl PYyKOBOJCTBOM
npernoaaBatesiss. OCHOBHOW LIENbIO MPAKTHYECKOTO (CEMUHAPCKOTO) 3aHATHS SBJISAETCS MPOBEPKa
rJIyOMHBI TOHUMAHMS CTYJCHTOM M3y4aeMOil TeMbl, y4eOHOTOo Marepuana U yMEHHs M3JI0XKHUTh
€ro CoJep)KaHUe SCHBIM M YETKHUM S3BIKOM, Pa3BHTHE CaMOCTOSITEIBHOTO MBIIIJICHAS |
TBOPYECKOH AaKTHBHOCTH Yy CTyAeHTa. Ha mpakTudeckux (CEMHUHAPCKHX) 3aHATHSIX
MpEearojaraeTcs paccMaTpuBaTh HamOojiee BaKHBIC, CYIIECTBEHHBIC, CIJIOXKHBIE BOIPOCHI
KOTOpBIE, HanboJee TPy ITHO YCBAUBAIOTCS CTyACHTaMH. [Ipr 5TOM TOTOBUTHCS K PAKTUIECKOMY
(ceMuHApCKOMY) 3aHITHIO BCErJAa HYKHO 3apaHee. [loAroroBka K TMPaKTHYECKOMY
(cemuHapCcKOMY) 3aHATHUIO BKIIIOYAET B ce0s Cienyromiee:

- 00s13aTeTbHOE O3HAKOMJICHHE C TUTAHOM 3aHATHS, B KOTOPOM COJEpKaTcs OCHOBHEIC
BOTIPOCHI, BHIHOCHMEIE Ha O0CYK/ICHHUE;

- W3y4YeHHE KOHCIIEKTOB JIEKIIHi, COOTBETCTBYIOIIMX pa3/eioB y4eOHHKa, y4eOHOTO
OCOOUS, COACPKAHMSI PEKOMEHI0BAHHBIX HOPMATHBHBIX IMPABOBBIX AKTOB;

- paboTa c OCHOBHBIMHU TepMUHAMH (PEKOMEHIYETCS UX BBIYUUTH);

- W3y4eHHUE JIOTIOJHHUTEIBHOW JUTEpaTypsl MO TeMe 3aHATHs, Jelias TpPH ITOM
HE0OX0IMMBbI€ BBITUCKHU, KOTOPbIE TTOHAA00STCS MPU OOCYXJACHUH HAa CEMUHAPE;

- (GopMyTUpOBaHHE CBOETO MHEHHS 10 KaKJIOMy BOMPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3aIUCh BO3HUKIIMX BO BPEMs CaMOCTOSITEIBHOW pabOThl ¢ ydeOHMKAMH M HAyJIHOMU
JUTEPaTyphl BOIPOCOB, YTOOBI 3aTEM HA CEMUHAPE TTOTYYUTh Ha HUX OTBETHI;

- oOpareHue 3a KOHCYJIbTAaIUEH K TPEno1aBaTelto.

[IpakTnueckne (CeMHHApPCKUE) 3aHATHAS BKIIOYAIOT B ce0f W CHEIUAIBHO
MOATOTOBJICHHBIE pedepaThl, BHICTYIUICHUS MO KaKOW-IMOO CIOKHOW WM 0CO00 aKTyallbHOM
npobiseMe, pemenne 3aaa4d. Ha mpaktnueckoM (CEeMUHAPCKOM) 3aHATHH CTY/ICHT MPOSBIISET CBOE
3HaHME IMpeIMeTa, KOpPpeKTHpyeT HHGPOpMalMio, MOJYyYEeHHYI0O B Ipoliecce JEKIHOHHBIX U
BHEAyIMTOPHBIX 3aHATHHA, GOpMUpYET ompe/iesieHHbIH 00pa3 B I1a3ax MpenojaBaTesis, HoJyJaeT
HABBIKM YCTHOM pedH U KyJIbTYphl TUCKYCCHH, HABBIKU MPAKTUUYECKOTrO PEeLIeHUs 3a1ay.

PeROMeHZ[aHI/II/I MO U3YYCHUI0 METOAUYICCKUX MATECPHAJIOB

MeTOI[I/ILIeCKI/Ie Mar€puajabl II0 AOWUCHUIINIMHE IIO3BOJIAKOT CTYACHTY OINTHMAaJbHBIM
o6pa30M OpraHHU30BaTh MMPOLECC U3YUCHUA ﬂaHHOﬁ JUCIHUIIIMHBI. MCTOI[I/I‘ICCKI/IC MaTc€pHralbl 110
AUCHUILIMHE IIPU3BAaHBbI IIOMOYb CTYACHTY IIOHATH CHCI_II/I(l)I/IKy N3y4a€MOro marcpuaia, a B
KOHEUHOM MTOT€ — MaKCHMAaJbHO MOJIHO M KauyeCTBEHHO €ro OCBOUTH. B IEPBYHO OUYCPCIb
CTYACHT HOJIKCH OCO3HATh NPCAHAZHAUCHUC MCTOAHWYCCKHUX MATCPUAIIOB: CTPYKTYPY, LCIN U
3aJa4u. I[J'IH 9TOro OH 3HAKOMMHTCA C HpeaM6YHOﬁ, OIVIaBJICHUEM MCTOANYCCKUX MATCPHUAJIOB,
TroBOpss HHA4Y€, OCYHICCTBJISCT IICPBUYHOC 3HAKOMCTBO C HHM. B pasaciic, IMOCBAIICHHOM
MCTOAUYCCKUM PCKOMCHAAIUAM IO HU3YUCHUIO MOUCHUIUIMHBI, HPUBOAATCA COBCTHI IIO
IUIAHUPOBAHUIO U OpPraHu3alinu HeO6XOI[I/IMOFO AJI1 U3YyUCHUSA JUCHUIIIIMHBI BDEMCHU, OITMCAHUC
IIOCIICA0BATCIIBHOCTH JeNCTBUI CTyACHTa (((CI_IeHapI/Iﬁ HU3YUCHUA I[I/ICI_[I/IHJ'II/IHBI»),
PEKOMCHAAIIUHA T10 pa60Te C m/ITepaTypoﬁ, COBCTBI 11O NNOATOTOBKC K 3K3dMCHY U PA3bIACHCHUA
mo noBony pa6OTH C TECTOBOM CHCTEMOH KypCa U HaA AOMAITHHUMHU 3aJaHUAMMU. B nemom
AAaHHBIC MCTOJAUUYCCKHUE PCKOMCHIAIUN CIIOCOOHBI ~ OOJIETUHTH HU3YYCHHUEC CTYACHTaMU
AUCHUIUIMHBLI W TIOMOYb YCIHICHIHO CHAaThb 3JK3daMCH. B pas3aciie, CoJAcpiKaleMm yqe6Ho-
MCTOANYCCKUC MATCpHUaJIbl JUCHUIIIIMHBI, COACPIKAHUC ITPAKTUICCKUX 3aHATHH I10 JAUCHUIIIINHEC,
CJIOBAPb OCHOBHBIX TCPMUHOB JUCHUIIINHEI.

PexoMenganum nmo padore ¢ aurepaTypoit
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[Ipu m3yueHnn Kypca y4eOHOW IMCHUIUIMHBI 0c000€ BHUMAaHHE CIEAyeT OOpaTUTh Ha
PEKOMEHAYEMYIO OCHOBHYIO U JOIOJIHUTENBHYIO JINTEPATYPY.

BaxHBIM 371IEMEHTOM MOATOTOBKH K CEMHUHAPY SIBJISETCS TITyOOKOE M3y4eHHE OCHOBHOM M
JOTIOJTHUTEIBHOM JINTEpaTyphl, PEKOMEHIO0BAHHOH 110 TeMe 3aHATHS, a TAKXKE IEPBOMCTOYHHUKOB.
[Tpu 5TOM NOJIE3HO MPOUYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIEKT 0JHKEH OTBEYATh
TpeM TpeOOBaHMSIM: OBITh COJCPKATCIBHBIM, IO BO3MOXKHOCTH KPAaTKHUM | TIPAaBUIBHO
0(OPMIICHHBIM.

CopepxaTenbHbIM €ro CIeAyeT CUUTATh B TOM CIydae, €ClIi OH MepeaacT BCE OCHOBHbIE
MBICTIH aBTOPOB B LEJIOCTHOM BHJE. W3IOXKHUTH TEKCT KPAaTKO — OTO 3HAYUT IepenaTh
COJIep)KaHWe KHUTH, CTAaThW B 3HAYMTENBHON Mepe cBOMMH cioBaMu. llpm sToM cremyet
NPUICPKUBATHCS MPaBHJIA - 3alMCHIBATh MBICIH aBTOpa PadOTHl JIMIIL MOCIE TOTO, KaK OHA
XOpouIo MoHsATa. B TakoM ciyyae nmocraBieHHas 1enb OyneT focTuruyra. LlutupoBaTs aBTOpoB
M3y4aeMbIX palboT (¢ 00sf3aTeabHON CCHUIKOM HAa MCTOYHMK) CJIENYET B TEX CIIydasiX, €CIH HaJo
3aMMChIBaTh OYEHb BaXKHOE OIPEIETICHUE WM MOJI0KEHHE, 0000IIAIOIINI BHIBO.

Baxxno u BHemHee oopMiieHHe KOHCTIEKTa. B ero Havase Haslo ykazaTh TeMy CEMUHapa,
JaTy HAIMMCAHUS, HA3BaHUS JTUTEPATYPHBIX HCTOYHUKOB, KOTOPBIC OYIyT 3aKOHCIIEKTUPOBAHEI.
I'myOoxast camocrosiTenbHas paboTa HaJl HUIMH 00€CIIEUHUT YCIEIIHOE YCBOCHUE N3y4aeMo
JUCIMTUTAHBI,

OmHUM W3 BaXHEWIIMX CPEICTB CEPhE3HOTO  OBJAJEHUS TEOPHEH  SBISETCA
KOHCnEeKmupoeanue nepeoucnoyHuKos.

Jl51g cocTaBiieHUsl KOHCTIEKTa PEKOMEH/ IyeTCsl CHayalla MpoYnTaTh paboTy LEIUKOM, YTOOBI
YSICHUTD €€ OOIInii CMBICI U cofepkanue. [Ipu 3ToM MOXKHO clienaTh IIOMETKH O €€ CTPYKTYype, 00
OCHOBHBIX TIOJIOKCHUSIX, BBIBOJIAX, HAI0 CTapaThCsl OTIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTENIEHHOTO, BHIBOJIBI OT apIyMEHTOB U J0Ka3aTelbCTB. ECIN ecTh HEMOHSATHBIE CIIOBA, HAJ0
B SHIIMKJIOTIEIMYECKOM CJIOBape HAWTH, YTO 3TO CJIOBO 0003HA4YaeT. 3aKOHUMB uTeHHE (Taparpada,
TJIaBbl, CTaThbU) HAJ0 33/JaTh ce0e BOMPOCHI Takoro pona: B uem rmaBHas mbicib?  KakoBbl
OCHOBHBIE 3BEHbsSI JIOKazaTenbcTBa ee? YUTo BhITeKaeT W3 yTBepxkaAeHHM aBTopa? Kak 3TO
COTIJIaCyeTCs ¢ TEM, YTO YK€ 3HAETE O MPOUUTAHHOM M3 IPYTHX UCTOYHUKOB?

SlcHOCT M OTYETIMBOCTb BOCHPHUSTHS TEKCTa 3aBUCUT OT MHOTOTO: OT
COCpPEIOTOUYEHHOCTU CTyJE€HTa, OT TEXHUKH UTEHHUS, OT HACTOMYMBOCTH, OT SIPKOCTH
BOOOpakeHHUs, OT TEXHUKU (PUKCUPOBAHUS MPOUYUTAHHOTO, HAKOHEL, OT 3PYIAUINH — oOIeil U B
KOHKPETHO paccMaTpuBaeMoii mpooiieme.

Pe3ynbTaToM nepBOHAYaIbHOTO YTEHUS JIOJIKEH ObITh IPOCTON HJIAH MeEKCma u 4emkKoe
npeocmasieHue 0 HeACHBIX Mecmax, OTMEUYEHHbIX B KHure. llocie mnpeaBapuTenbHOrO
03HAKOMJICHUS, MIPH MOBTOPHOM YTEHUU CIIEAYET 6blOCIUNb OCHOGHbBIE MBICIU A6MOpaA U UX
pa3BUTHE B MPOU3BEACHUM, OOpAaTUTh BHHUMaHHE Ha 0OOCHOBAHHME OTIEIIBHBIX MOJOXKEHUH, Ha
MeToabl U GOpMBI J0OKa3aTeNnbCTBA, Haubosiee sipkue NpuMepsl. B xome 5310l paboTh
OKOHYATEJIIbHO OTOMpaeTcss MaTepuai A 3alucCH U ONpEeNeNseTcs €€ BUI: HJIaH, Me3Uchl,
KoHcnekm.

[Inan 370 KpaTKuil, MOCIEIOBATENbHBIN NEpeYeHh OCHOBHBIX MBICIEH aBTOpa. 3amuch
MIPOYUTAHHOTO B BUJE TE3UCOB — 3HAYMT BBISIBUTDH U 3aIMCATh OTIOPHBIC MBICIU TeKcTa. PasHuiia
MEXAy TJIAaHOM M TE3WCaMU 3aKJII0YaeTcs B CIEIYIOIIEeM: B IJIaHE MBICIb Ha3bIBaeTcs (CTaBb
BCEr/Ia BOMPOC: O 4YeM TOBOpHUTCs?), B Te3ucax — Qopmynupyercs — (4TO MMEHHO 00 3TOM
roBOpHUTCs?). 3amuch OMOPHBIX MBICIAEH TeKcTa BakKHA, HO TOJHOTO TPEJCTAaBICHUS O
MIPOYUTAHHOM Ha OCHOBAaHUU MOJOOHOI 3amucu HE COCTaBHUIIb. Ba)KHO OCMBICIHUTH, KaK aBTOP
JIOKa3bIBAa€T CBOIO MBICHIb, KaK YOEXKJaeT B HMCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HUKaeT
koHcrekT. dopma 3amucu, Kak Mbl YK€ OTMETHIIM, YCIOXKHSETCS B 3aBHCHUMOCTH OT LieJiel
paboThI: MIaH — 0 YeM?; Te3UCHl — 0 YeM? YTO UMEHHO?; KOHCIIEKT — 0 YeM? 4YTO UMEHHO? Kak?

KoHcrekr 3T0 KpaTkoe MOCIeA0BaTeIbHOE W3JI0XKeHHe cojaepkaHus. OCHOBY ero
COCTaBIsI€T IJIaH, TE3UChl M BBHIMMCKU. HemocTaTkW KOHCIEKTUPOBAHUS: MHOTOCIOBHE,
[IUTUPOBAHNE HE OCHOBHBIX, a CBS3YIOLIUX MBICICH, CTPEMIICHHE COXPAaHUTh CTUIUCTUYECKYIO
CBSI3aHHOCTBH TEKCTa B yIIEpO €ro JIOTMUecKoi crpoiiHocTu. IIpucTynaTs K KOHCIEKTUPOBAHUIO
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HEOOXOMMO TOTJa, KOTJA CIIOKWUJIMCh HABBIKM COCTABIICHHS 3allCH B BUJIE Pa3BEPHYTOTO
MOIPpOOHOTO IJIaHA.

dopma 3anmucH MpH KOHCIEKTUPOBAHHHM TPeOyeT 0CO00ro BHUMAHHUS: BAKHO, YTOOBI
COOCTBEHHBIE YTBEP)KICHHUS, PAa3MBIILICHHUS HAJ IPOYUTAHHBIM, YETKO OTICJISIINCH MPH 3aIHCH.
Pa3ymHee BBIHOCUTH CBOM NOMETKHM Ha LIMPOKHE I0JIs, 3alMChIBaTh HA HUX JOIOJIHUTENbHbIE
CIPaBOYHbBIE JIaHHBIE, IOMOTAIOLME YCBOCHUIO TEKCTA (AaTa COOBITUS, YIIOMSHYTOIO aBTOpaMH;
CBEJCHHUS O JIMLE, HA3BAHHOM B KHUIE; TOYHOE COJiep:KaHue TepMuHa). Ecnu koHcnekTupyercs
TEKCT BHYIIUTEIBLHOTO 00beMa, HEOOXOJMMO YKa3blBaTh CTPAHUILIBI KHUTH, KOTOPbIE OXBAThIBAET
Ta WIM WHas 4acThb KOHCIEKTA.

Jnst ynoOcTBa TOJB30BAHUS CBOMMH 3allUCSMU BAXKHO O03arJIaBUTh KPYIHBIE YacTH
KOHCIIEKTa, IOAYEPKUBasi 3a20106ku. ClenyeT TOMHUTh O HAa3HAUYEHHUU KpPAaCHOM CTPOKH,
CTPEMUTBhCS K UYETKOH rpaduke 3amMceld - ycTymnmamH, KOJOHKamH. V3maraTh rjiaBHbIE MBICIH
aBTOpa M HX CHUCTEMY apryMEHTOB - HEOOXOJIMMO IPEUMYIIECTBEHHO CBOMMHM CJIOBAaMH,
nepepabaTbiBasg TakuM 00pa3oM HHGOpPMAIHMIO,— TaK MPOXOIUT YSICHEHHUE €€ CYTH. MBICIb,
(dpasbl, MOHATHIE B KOHTEKCTE, MOTYT NMPUOOpecTr 0oJiee MpOCTpaHHOE U3JI0kKeHne B 3anucu. Ho
TEKCT OpWUIMHaJla CBEPTHIBAETCS, U CTYAEHT, OTpabaThiBasi JIOTMUECKOE MBIIIJICHUE, YUYUTHCS
BBIJICIIATh TJIaBHOE M 0000IIAaTh OJHOTUIIHBIE CYXIECHUs, OJHOpoAHbIE (akThl. Kpome Toro,
Jienasi 3alyucy CBOMMH CJIOBaMH, 0000111asi, CTYIEHT YYUTCS MUCbMEHHOM pedH.

3HaHue 001Iel CTpaTeruy YTEeHHs, TEXHUKU COCTABJIEHUE TUIAaHA U T€3HCOB OIpENesieT U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

e BuumarenbHO 4MTaTh TEKCT, MOMYTHO OTMEYas HEMOHSATHBIE MECTa, HE3HAKOMBIE
TEPMUHBI U IOHATUS. Botnucame na nona 3naueHue OTMEUEHHBIX MTOHSATHIA.

e [Ilpu mnepBoM 4dYTEHHMH TEKCTa HEOOXOJAUMO COCTAaBUTh €r0 MpPOCHMOU NlaH,
MOCJIEI0BATENbHBINA NEPeUeHb OCHOBHBIX MBICJIEH aBTOPA.

e [lpu MOBTOPHOM YTEHUHM TEKCTa BBIJCIATH CUCHEMY OOKA3AMeabCmeé OCHOBHBIX
TIOJIOXKEHU paboThI aBTOpA.

e 3aKIIOUYMTENbHBIM 3Tam paboTbl C TEKCTOM COCTOMT B OCMBICICHUM paHee
OTMEUYEHHBIX MECT U UX KPaTKOIl MOCIeI0BaTEIbHOM 3aKCH.

e [lpu KOHCHEKTUPOBAHUU HYKHO CTPEMHUTHCS 6bIPA3UMIL MbBICAL AGMOPA CEOUMU
c106amu, 3TO IOMOraet 0oJiee rIIy0OOKOMY YCBOCHHUIO TEKCTA.

e B pamkax paboTbl HajJ NEPBOMCTOYHUKOM BaXXEH YMENbId omoop uumam.
Heob6xomuMo y4uThIBaTh, HACKOJIBKO SPKO, OPUTMHAIBHO, CXKATO M3JI0KEHA MBICIb.
HutupoBath HEOOXOIUMO TE€ CYXKICHHUS, Ha KOTOPbIE BIOCJIEICTBUU BO3MOXKHA
CChIJIKA KaK Ha aBTOPUTETHOE M3JI0KEHHE MHEHHS, BbIBOJA M0 TOMY WM HWHOMY
BOIPOCY.

KoncnexrupoBats 1enecoo0pa3Ho HE Ha OTJEIBLHOM JIMCTE, a B OOIIeH TeTpaau Ha OIHOM
cTpanuie jucta. OOOpPOTHAs CTOpPOHA JIMCTa MOXKET ObITh HCIOJb30BaHA ISl JOTOJHEHMH,
HEOOXOAUMOCTh KOTOPBIX BBISICHUTCS B AaibHelineM. [Ipu KOHCHEKTHPOBAHUU JIUTEPATYpPbI
ClieyeT OCTaBUTh LIUPOKUE TOJIsL, YTOOBI 3amucaTh Ha HUX IUIaH KoHcrekTa. [lons MoryTt ObITh
WCIOJIB30BAHBI TAKXKE JUISI 3aIIMCH CBOMX 3aMEUaHHid, IOTIOJIHEHHUH, BOIIpocoB. [Ipu BeICTyIIIIeHUN
HAa CEMUHApe CTYIEHT MOXET T[0JIb30BaThCsl CBOMM KOHCIIEKTOM JUIsl LUTHPOBAHUS
MEPBOMCTOYHMKA. BCe ydacTHUKM 3aHSTHSI BHUMATEIbHO CIYHIAIOT BBICTYIUIEHHS TOBApHILEH IO
IpyImne, OTMEYaloT CIOpHbIE WIM OMIMOOYHBIE TIOJIOKEHHWS B HHUX, BHOCAT IIONPABKH,
MPEJCTABIISAIOT CBOU PEIICHUS U 000CHOBAHUS 00CYX/1aeMbIX POOIIEM.

B xoH1e ceMHnHapa, Korja npenoaBaresb 3aHsATUS TOABOJAUT UTOTH, CTYAEHTBI C YYETOM
PEKOMEHIalMi MpEenoaaBaTessi U BBICTYIJIEHUNM COKYPCHUKOB, JOTOJIHAIOT WJIA HCIPaBISIOT
CBOM KOHCIIEKTHI.

6. YyeOnas muteparypa u pecypcbl HHPOPMAIHOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"UHTepHeT", yueOHO-MeTOANYECKOE 00ecredeHre CAaMOCTOATEeIbHOM PadoThl
o0yyarommxcst N0 JMCHHUILIMHE
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6.1 OcHoBHasl TUTEpPaTYypAa.

1. TI'puropseB M. H. Mapkertunr: yueonuk.- M.: U31-Bo FOpaiit,2011

2. TI'puropbeB M. H. Mapketunr: yueOHUK Ui IpuKi. OakanaBpuara / Muxann Hukomnaesuyu
I'puropses. - 5-¢ uzn., nepepad. u gom. — M.: FOpaiir, 2015 .

3. Kotnep @. OcnoBsl mapkeTunra. Kparkwuii kypc / @umun Kotnep; [mep. ¢ anri.]. — M.:13x.
Jowm "Bunbsamc", 2016

6.2. JlonosiHuTEIbHAS JIUTEPAaTypa

1. TIuuypun U. . u np. OcHoBbl MapkeTuHra. Teopust u mpakTuka: yued. nocobdue. - M.:
IOHUTHU-JAHA, 2011.

2. Mopo3zos I0.B. OcHOBBI MapkeTHHTa [ DIEKTPOHHBIN pecypc]: yaeOHoe mocoone.—M.:
HamkoB u K, 2013. - Pexxum noctyna: http://www.iprbookshop.ru/10945

3. Bbponnukosa, T.C. MapKeTHHT: TEOpHs, METOIUKA, TPAKTHKA (JIJ1s1 OaKaIaBpOB)
[DnexTponHsbIit pecypc] : yuebHnoe nmocodue. — M.- KuoPyc, 2014. - Pexum nocrymna:
http://e.lanbook.com/books/element.php?pll_id=53454 — 3aru. ¢ sxpana

4. T'pummna B. T. [u ap.] MapkeTusr B oTpacisx u cgepax IesiTeIbHOCTH [ DIIeKTPOHHBII
pecypc]: yaeonuk.— M.: Jlamkos u K, 2013. - Pexxum moctyma:
http://www.iprbookshop.ru/14059

6.3. YueOHO-MeTOqUYECKOE 00ecIeYeHHEe CAaMOCTOSTEILHOI padoThl.

1. T'puropseB M. H. Mapkerunr: yueoHuk.- M.: U3a-Bo IOpaiit,2011

2. Ilwaypun U. U. u np OcHoBbI MapkeTunra. Teopus u npaktuka: yued. [Tocobue. — M.:
IOHUTHU-IAHA,2011

3. I'puropeeB M. H. MapkeTuHnr: yueOHUK 1 TpUKJ. O6akanaBpuara / Muxann HukonaeBuy
I'puropses. - 5-e uzn., mepepad. u gon. — M.: FOpaiit, 2015 .

4. Kotnep ®@. OcnoBsl Mapketunra. Kpatkuii kypc / @unun Kotnep; [nep. ¢ anri.]. — M.:U3x.
oM "Bunbsamc", 2016

6.4. HopmaTuBHbIE IPABOBbIE JOKYMEHTDI.
Koncrurynus P®.

I'paxnanckuit kojekc PO.

®epnepanbHblil 3ak0H PO «O pexnamey.

Oenepanbhblil 3ak0H PO «O 3amure npaB noTpedUTeneii.
®enepanpHblil 3aK0H PO «O 3ammure KOHKYpEeHIUN»

6.5. UuTepHer-pecypcsl.
1. http://base.consultant.ru
2. http://base.garant.ru

7. MaTepuanbHO-TeXHH4YecKas 0a3a, ”THPOPMALMOHHbIE TEXHOJOTHH, IPOIPAMMHOE

ob0ecrieyeHne 1 MH(pOPMALIHOHHBIE CIPABOYHbIE CHCTEMBbI
MarepuanbHO-TeXHHUECKOE 0OecrieyeHne AUCIUIUTUHBI BKJIIOYAeT B ceOsi:
- JIeKIIMOHHBIE ayJUTOPUU, 000PYIOBaHHbBIE BUICOMPOECKIIMOHHBIM 000PYIOBaHUEM JUIS

npe3eHTauMﬁ, CpeaAcTBaAMU 3BYKOBOCIIPOU3BCACHUA, SKPAHOM;
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http://base.consultant.ru/
http://base.garant.ru/

- NIOMCHICHUSA JIsd IMPOBCACHUA CCMHUHAPCKUX W NPAKTUUCCKUX 3aHSITI/II71, OGOPYI[OBEIHHBIC
y4eOHOi1 Mebebio;

I[I/ICHI/IHJ'II/IHa JOJDKHa OBITh nogacpKaHa COOTBCTCTBYIOIIMMH  JIMIICH3WMOHHBIMUA
[IPOrPAMMHBIMHU IIPOIYKTaMH.

[Iporpammuble cpencrtBa oOecredeHUst y4eOHOrO Tporecca JOJDKHBI  BKIIIOYATh
MIPOTpaMMBbI TPE3ECHTAIMOHHON TpaduKH.

By3 obecnieunBaer kax0ro o0ydaromerocsi pabo4uM MECTOM B KOMIIBIOTEPHOM Kiiacce B
COOTBETCTBHHU C 00BEMOM HN3y4aCMbIX OWCHHUILINH, o0ecrieynBaeT BBIXO/J B CE€Th HHTCpHeT.
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