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1. IlepeyeHb MIIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS MO AUCHUILIHHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM OCBOEHUS A1aNITHPOBAHHON MPOTrpPaMMbI

1.1. uctummaa B1.5.20 «JlenoBele KOMMyHHKamum» OOECIIEUMBACT OBJIAJICHUE CIIECIYIOIUMHU

KOMITETECHIIMSMHU:
KOH HaumeHnoBanue KOMIICTCHIIH KOZ[ HaumeHnoBaHue 3Tana oCBOSHUS
KOMIICTCHIIMHN oTara OCBOCHHUA KOMIICTCHIIH
KOMIICTCHIIH

YK OC-3 CrnocobHOCTh BecTH ce0st YKOC-3.1.1 ["'0TOBHOCTH MPUMEHATH
B COOTBETCTBUH c 3HaHUS] OCHOBHBIX
TpeOOBaHUSAMHU  POJICBOM MIPUHLIMIIOB U MOJ0KEHUN
MO3UIIMA B  KOMaHJIHOU OpraHu3aIu
pabote KOMMYHHUKAaTHBHOTO

nporiecca B KOMaH/IHOM
pabore

OIIK-4 CrnocoGHOCTh OIlK-4.2.1 ['0TOBHOCTH IPUMEHSTH
OCYIIECTBIISITH  JETIOBOE 3HAHUS OCHOBHBIX
oOiieHue W MyOIMYHBIC MPUHITUIIOB U MTOJIOKEHUIH
BBICTYILICHHS, BECTH OpraHu3aIUH JICITOBBIX
MIEPEroBOPhI, COBELIAHMS, KOMMYHHKAIIHI B PaMKax
OCYIIECTBIISITH  JICTIOBYIO UH(POPMAITMOHHOT O
MIEPEIUCKY u o0ecrieueHHs yrpaBIICHUS
MOJIICPKUBATH
AJIEKTPOHHBIE
KOMMYHHKAITUU

1.2. B pesynbTaTe 0CBOSHMS JUCLUIUIMHBI Y CTYJCHTOB JIOJIKHBI OBITh COPMHUPOBAHBI:

OT®/T® Pe3yabTarhl 00yueHust
Kon sTana ocBoenns
(Mpu HATUYMH
KOMIIeTEeH I[N
npodgcrangapra)
YK OC-3.1.1- JIa€T ONPEJIENICHNs OCHOBHBIX TEOPETUUYECKUX

I'0TOBHOCTE TIPUMEHSATH
3HAHMS OCHOBHBIX
MPUHIIUIIOB U
MI0JIO’KEHUI OpraHU3aliy
KOMMYHHUKaTHUBHOTO
rpouecca B KOMaHIHOU
pabote

MOJI0)KEHUN: KOMMYHUKATHUBHBIN MIPOLIECC B
OpraHu3aly, B3aUMOJICHCTBHE,
KOMMYHHKaTHBHbIE Oapbepbl, 00paTHas CBA3b

OCYIIECTBIISIET aHATUTUYECKYIO U
MPAaKTUYECKYIO IeATEIIbHOCTH B chepe
OpraHu3ai KOMMYHUKaTHBHOTO Mpoliecca B
opranu3zaiuu, GopMupoBaHHs 00paTHON CBS3U

OIlK-4.2.1-
I'0TOBHOCTE IPUMEHSATH

3HAHUS OCHOBHBIX
MIPUHIIUIIOB U

MOJI0KEHUN OpraHu3aluu
JIETIOBBIX KOMMYHHKALINI

Ja€T ONpCACJICHUSA OCHOBHBIX TCOPETHYCCKUX

MOJIOKEHUN:  CTEMXOoNAephl, COBEIIaHUWE |
MIEPErOBOPHI

OCYLIECTBIIAET AHATUTHYECKYIO u
MPAKTUYECKYI0  JIeATENbHOCTE B cepe
UCCIEAOBAHUS  CTEHXOJACPOB, IPOBEACHUSA

COBEILIAHUH U TIEPErOBOPOB




B paMKax
UH(POPMALIMOHHOTO
oOecrnieueHus
yIpaBJICHUS




2. O6beM U MeCTO TUCHHUILIHHBI
B CTPYKTYpe a1anTHPOBAHHOW 00pa30BaTeIbHOI MPOrpaMMbl

VYyebnas nucuumivaa b1.5.20 «/lenoBbie KOMMYHHKAIIMKA» B COOTBETCTBUH C YUEOHBIM
IUTAHOM, IO OYHOW ¢opMe OOydYeHHUs NUCIUIUIMHA OCBaWBAaeTCI BO 2 ceMmecTpe, oOmas
TPYAOEMKOCTh TUCIMILIMHBI B 3a4€THBIX eauHuax coctapiseT 2 3E (72 gaca).

OcBocHHE JUCHUIUIMHBI ~ ONMUPAeTCs HAa MHUHUMAIBHO HEOOXOOUMBIH  00BeM
TEOPETHYECKUX 3HAHWK B 00JIACTH B OOJACTH COITMOJIOTHMH, TICUXOJOTUU. 3HAHWS W HAaBBIKH,
MOJIy4aeMbI€ CTYJEHTAaMU B PE3yJIbTaTe€ M3YyUEHUs AUCIUIUIMHBI, HEOOXOAUMBI JJisi pabOThI C
OpraHU3AIMOHHBIMU CTPYKTYpaMHU, IEPCOHAIIOM, TIOMOKET MOBBICHTH 3P(HEKTUBHOCTH paOOTHI.

[To ouHoit Qopme 0Oy4YECHHS KOIMYECTBO aKaJEMHYECKHX YacOB, BBIJICICHHBIX Ha
KOHTaKTHYIO paboTy ¢ mpemnojaBareiieM (MO BHUJAaM Yy4YeOHBIX 3aHATHH) — 36 4YacoB, Ha
CaMOCTOSITENILHYIO padoTy o0y4aronuxcs — 36 4acos.

ITo 3aouHoii ¢opMe OOyYEHHS KOJWYECTBO aKaJACMHUYECKHX YacOB, BBIJICJICHHBIX Ha
KOHTaKkTHYI0 pal0oTy c¢ mpemnojasareneM (Mo BuAaM y4yeOHbIX 3aHsATuUM) — 10 yacoB, Ha
CaMOCTOSITENbHYIO paboTy o0yuaronxcs — 58 yacoB, KOHTPOJIb 4 yaca.

dopma IpOMEKyTOUHON aTTECTAIMN B COOTBETCTBUH C Y UEOHBIM IUTAHOM — 3a4eT.



3. Conep:xaHue M CTPYKTYpa AU CUHUIIIMHBI

Ne n/m

HaumeHnoBaHue TeM
(pa3neJioB)

O0beM aucuMIIMHBI (MOYJIs), Yac.

Bcero

KonTakTHast padoTa
o0y4yarouuxcs ¢
npemnoaaBaTejieM

10 BUJIAM YUeOHbIX 3aHSTHI

J JIP 13 | KCP

Cp

®opma
TeKylero
KOHTPOJISt
ycreBaeMocT
n,
MPOMEKYTOY
HOM
aTTecTalluu

Ounasn ¢opma odyuenusn

2 cemecmp

Tema 1

BBenenue B OCHOBEHI TEOpHUH
KOMMYHUKAITIH.
Bunasr gemoBoit
KOMMYHHKAIAH

19

O,T, KP

Tema 2

KoMmyHukanuu:
BHJBI U (PYHKITHH.
OOmieHue.
KommyHuKanmm xak
MEXaHU3M B3aUMOJICHCTBUS.

21

O, T, KP

Tema 3

NmMux AemoBOro 4eaoBexa.
Penyranusi.

Nmupx u penytanus B
JI€JI0BOM
KOMMYHUKAaIUH.
BripaboTka HaBBIKOB
BEJICHUSA
3(HEKTUBHBIX JCTOBBIX
KOMMYHUKAIMH.

19

O,K, I

Tema 4

Ynpasnenue KOHQIUKTaMH,
pabota ¢
BO3PaXKCHUSIMH,
YMEHHUE OTCTOSATH CBOIO
TOUKY 3pEHHS.

13

O, T, KP

[IpomMesxyTouHas aTTecTanus

3a4€CT

Bcero:

72

20 2 14 -

36

3aounan ghopma odyuenusn

2 Kypc

Tema 1

BBeneHnue B 0CHOBBI TeOpHH
KOMMYHHKAIIHY.
Buner gemoson
KOMMYHUKAITAH

16

14

O,T, KP

Tema 2

KoMMmyHuKanmu: BUgs 1
¢ysknmu. O0meHue.
KoMmmyHukanuu kak

MEXaHHU3M
B3aMMO/ICHCTBUS.

20

14

O, T, KP

Tema 3

NMux A€10BOT0 4eI0BEKa.
Penyrarus.

Nmuox u pentyranus B
JIeI0BOM
KOMMYHHUKAITHH.
BripaboTka HaBBIKOB
BEJICHUS
3(h(EeKTUBHBIX AETOBBIX

16

14

O,K, I




O0beM AucuMIIMHBI (MOYJIsA), YaC. ®opma
KonrakTHas padora Texyero
H o0yyarouuxcs ¢ KOHTPOI
NQ H/H AauUMCHOBaAHUE TEM ycieBaeMoCT
(pa3nesioB) Bcero lpenoaasareieM Ccp ',
10 BUIAM YUeOHbIX 3aHATHI NPOMeKyToU
HOH
JI JIP H3 KCP aTTec:amm
KOMMYHUKALIUH.
VYrpasnenue KOHGIUKTaMH,
pabora ¢
Tema 4 BO3PAXKEHUSIMU, 18 - 2 - - 16 O, T,KP
YMEHHUE OTCTOSITH CBOIO
TOYKY 3PCHHUSL.
[IpomeskyTouHas aTTecTanus 4 3a4eT
Bcero: 72 4 2 4 - 58

Ipumeuanue: 4 — ¢hopmer mekywezo xommpoias ycnesaemocmu: onpoc (O), mecmuposanue (T),

Ipaxkmuuecxoe 3aoanue(I13), pepepam (P), enosas uepa ([H).

Conep:xanue TMCUUILTHHBI

HaunmenoBaHue TeM

Ne n/m Coaeprxanue Tem (pa3jesioB
(pa3nesoB) aep (pasn )
Tema 1 [Ipupoga u 1enTp KOMMYHHKAlM B  OOIECTBE.
BBenenue B OCHOBBI TEOpUH C
KOMMyHUKarmH. Bupt aesopoii | CYIHOCTE HOHATHS IENIOBbIE KOMMYHUKALHK.
KOMMYHHKAITHH Buibl KOMMYHUKAIIUH ¥ HX CHICIIH(UKA.
Tema 2 Mopenn KOMMyHUKanuu B opraHusanusax. PakTopsl
KoMmyHuKaIuu: BUIbI 1 . .
3ppexTUBHON U HedIPPEKTUBHONH KOMMYHUKAIUH,
¢yukun. O6mieHue.
OpraHu3allMOHHAs  CTPYKTypa  HMH(POPMALHUOHHOTO
KoMmmyHuKkanum kak MexaHu3M N
. B3aUMOJICMCTBUSL B OPraHM3alUAX, CTpaTeruyecKas
B3alMOJECICTBHS. B
KOMMYHUKAIUs B YIIPABJICHUH OPTaHU3aLUEH.

Tema 3 Wmnmx nenosoro yenoseka. | [IpaBunbHO 1MOJ0OpaHHBIA HMMHMK KaK OJHO U3
Penyranus. Umumx u cllaraeéMplx  ycrmexa B JIEIOBOM  OOIIEHUH.
peryTanus B ICI0BOI [lcuxonorudeckne  OCOOCHHOCTH  (OPMUPOBAHUS

KOMMyHHKaIuu. BeipaboTka umupka.  [lonstue  «umumxka».  CocraBnsmomuye
HAaBBIKOB BEACHUSI AMUJKa JIEJIOBOr0 4elioBeKa. BHelIHee BIleuaTiIeHUE.
3} GEKTUBHBIX JIETOBBIX Ctunb 1 umuk. Penyranus. [lonstue «penyranumy».
KOMMYyHHKallHH. XKaunps! hopMupoBaHus 1e10BOM penyTaluu
OOmuit  anropuT™M  TPEOJONECHUS  BO3PaKEHUHU.
VYnpasnenne KOHQIUKTaMH, M B 5 p peor p
TOABI PAOOTHI C BO3PAXKEHUSMU BO BPEMsI JEIIOBBIX
paboTa ¢ BO3pakeHUSIMH, CTOABL P Ov ¢ BO3paxe O BpEMi AICIO
Tema 4 KOMMYHHUKaIUH.

YMEHHE OTCTOSITh CBOIO TOUKY
3peHHs.

Ha camocTosiTenpHy0 paboTy CTYACHTOB 1O AUCIUIUIHHE B1.5.20 «/lenoBbie KOMMYHUKAITHN
BBIHOCSITCS CJIEAYIOIIUE TEMBI:

e Tema Bomnpocsl, BbiHocuMble Ha CPC Ounas 3aounan
n/n bopma bopma
1 2 3 4 5




1 BBenenue B OCHOBBI TEOpUU [Tonstue u GyHKIUN O, P O, P
KOMMYHHUKauu. Bubl KOMMYHHUKAIUU.
pi (N (0):70) 7 CBs13b KOMMYHHMKALIUK U
KOMMYHUKaIUU YyHOpaBJICHHUA
2 KoMMyH#KaIu: BUABI 1 NudopmanmnonHo- O,P, O,P,
¢bynakuu. O0meHue. KOMMYHUKaTUBHBIE TEXHOJIOTUU B
KommyHukanuum kak YIPaBJICHUYECKON 1eITeIbHOCTH
MEXaHU3M B3aUMOJICHCTBHS.
3 | HWMumk 1e10BOro 4emoBeka. [TonsiTHe «10BEpUE» Kak @) 0
Penyrarusa. Umumx u KaTeropusi COLMOJIOTUH
penyranus B A€I0BOU
KOMMYHHKaIuu. BeipaboTka
HAaBBIKOB BEJICHUS
3¢ (HEKTUBHBIX JIETOBBIX
KOMMYHUKAaIUH.
4 VYnpasrienue KOHPIUKTaMHU, IIprurHbI OABIEHUS CIIyXOB U o, P O, P
paboTa ¢ BO3paKeHUSIMH, METObI OOPHOBI C HUMH
YMEHHUE OTCTOATH CBOIO TOUKY
3peHusl.

4. MaTtepuaJjbl TeKylero KOHTPOJISl yCIeBaeMoOCTH 00y4arouxcs U (pOH/ O1lleHOUHBIX
CPeACTB MO JUCUMILINHE

4.1. ®opMbl U METOAbl TEKYIIEro KOHTPOJS YCHeBAEMOCTH M IPOMEKYTOYHOI
aTTecTaluu.

4.1.1. B xome peanmuzanuu aucuuiuiuael  b1.5.20 «JlenoBble  KOMMYHHKAITHH)

UCTIONB3YIOTCS  cienytone (OpMbI M METOJbI TEKYIIEro KOHTPOJS  yCIIeBAaEMOCTH
0o0ydJaronuxcs:
Ne n/m HaumMeHoBaHue TeM (pa3/1esioB) Meroxet TekyItero KoHTpos
ycmeBaeMocTH
Ounas u 3aounasi popma
Tema 1 | BBenenue B OCHOBBI TEOPUH KOMMYHHMKAIMH. Bust O.T. KP
JIeIOBOM KOMMYHUKAIIKU >
Kommynukanmu: Buisl U yakimn. O01meHve.
Tema 2
KomMmyHukanmu KaK MEXAHU3M O, T, KP
B3aUMOJICHCTBHUSL.
Nmux genoBoro uenoseka. Pemyranus. UMumx u
Tema 3 | peryTanus B AeOBON KOMMYHUKaIuu. BeipaboTka 0.K. 11
HABBIKOB BeJleHUs 3()(PEKTHBHBIX JEIIOBBIX >
KOMMYHUKaIUH.
Tema 4 | YnpasieHue KOHQIUKTaMH, paboTa ¢ BO3PAKESHUSIMH, O.T. KP
YMEHHE OTCTOSATEH CBOIO TOUKY 3PEHMSL. T

4.1.2. TlpomexyTouHasi aTTecTalus MPOBOAMUTCS B (opMe 3auera METOAOM YCTHOTO
orpoca Mo MepeyHI0 MPUMEPHBIX BOIIPOCOB U3 1.4.3 U peleHus NPaKTUYECKUX 3a/1a4.

K cnaue 3auery no AMCLMIIIMHE IOMYCKAIOTCSA CTYAEHTHI, IIOJy4YUBIIME HE MEHbIIE 60
OaioB mpu Tekymied arrectanuu. I[IpW MOATOTOBKE K 3ayeTy CTYAEHT BHHUMATEIbHO




MPOCMATPUBAET BOIMPOCH], MPEIYCMOTPEHHBIE pabodeil mTporpaMMoil, U 3HAKOMHTBCS C
PEKOMEHJIOBAHHOW OCHOBHOM JuTepaTypoi. OCHOBOM IJIsl cAa4M 3adeTa CTYIEHTOM SIBIIACTCS
U3y4eHHE KOHCIEKTOB OO30pHBIX JEKIHMiA, MPOCIYIIaHHBIX B TEYEHHUE ceMecTpa, WH(POpMaIHs,
MOJIy4YEHHAs B pPe3y/IbTaTe CaMOCTOSATEIbHON paboThl, U MPAKTUYECKHE HABBIKH, OCBOEHHBIE NPU
pEIlIEeHNH 3a7a4 B TEUEHNUE CEMECTpA.

[Ipn HeoOxomuMoOCTH TMpeAycMaTpUBaeTCs YyBEJIWYEHHE BPEMEHM Ha IOATOTOBKY K
3aué€Ty, a TAaKXKe IPEJOCTaBIAETCS JONOJHUTEIBHOE BpEMS AJIs MIOATOTOBKM OTBETA Ha 3a4éTe.
[Tpouenypa mpoBeAeHHs] TPOMEXKYTOUYHOM aTrTecTaluu Uid OO0y4arolMXCs ¢ OrpaHUYCHHBIMU
BO3MOJXHOCTSAMU  3O0POBbS U 06yqaloumxc;1 HWHBAJIMJIOB  YCTAHABJIMBACTCA C y‘-IéTOM
WHAUBUAYAIBHBIX Mcuxopu3nueckux ocobeHHocted. IIpomexxyTouHass aTTecTanus MOXKET
MPOBOJIUTHCS B HECKOJIBKO 3TAIOB.

4.2. MarepuaJibl TEKyIIero KOHTPOJISA YCIIeBAaeMOCTH.

4.2.1 Bonipochbl K YCTHOMY ONIPOCY MO AUCHMILINHE «/[e/I0Bble KOMMYHHKAIIUN

Ne Bomnpocel kK ycTHOMY onpocy
pasnea

1. Mecro Teopur KOMMYHUKAIIUN B CUCTEME HAYYHOT'O 3HAHUS.
Kareropuun «koMMyHHUKaIMsD» U «OOLIEHHE» KaK KIIIOUEBbIE KATETOPUH TEOPHH
KOMMYHHKaIu.23

N

KommyHukanus B nHGOPMAaMOHHOM OOIIECTBE.
KomMMyHUKaTHBHBIN NPOLIECC U €r0 CTPYKTYpa.

Mogens Jlaccyana u ee poJib 11 pa3BUTHS TEOPUH KOMMYHHUKAIIUU

Mopenu o01IeHNs 1 UX TTPeTHa3HAYCHUE.
JloCTOMHCTBA U HETOCTATKU Pa3HBIX MOJIEICH MPUMEHHUTENIBHO K TEPEroBOpam.
. JlIocTOMHCTBa U HETOCTATKU Pa3HbIX MOJIENE MPUMEHUTENIBHO K IPE3EHTALINH.

APoODNDRER O o~ ®

JIOCTOMHCTBA M HEJAOCTATKH PAa3HBIX MOJICNICH IPUMEHUTEIHHO K
2 MpeccKoH(epeHInH.
JIOCTOMHCTBA 1 HEJIOCTATKH Pa3HBIX MOJEIICH MPUMEHUTEIILHO K TOPTraM

o

1. Onummure CTaHJAPTHYIO CTPYKTYpPY 3(PQPEKTUBHON N€I0BOM KOMMYHHUKAIMH?
Kakne npenmyiiecTBa JaeT HCHOJIb30BAHUWE HABBIKOB 3()()EKTHBHOTO JEI0BOTO
oOmenus?

N

HazoBute ocHOBHBIE TpeOoBaHMS K 3PPEKTUBHBIX AETOBBIM KOMMYHHUKAIUSAM?
[IpuBeauTe mpuMepsl YCHEIIHbIX AETOBBIX KOMMYHUKALIUH.

Yro Takoe ynpaBieHYeCKHE PELIeHUs B On3Hec-Tpolueccax?

= MW

B yem 3akimo4yaroTcsi OCHOBHBIE METO/IbI PaOOTHI C BOIPOCAMU BO BPEMsI
Ipe3eHTaluu?

N

HazoBute ocHOBHBIE METO/IBI OOPHOBI C BO3PAKEHUSIMH M3 COOCTBEHHOTO OIIBITA.
4 3. Uro Takoe MeTo1 OyMepaHra U KaKk OH UCIOJIb3YyeTCs?
4, Kak npuMeHsieTcst posieBoit oxo] BO BpeMs paboThI ¢ BOIIpocamu?




5.  Kaxkue Bumpl Bo3pakeHU# CyleCTBYIOT?

Uro Takoe «MaHUMYJISIMH B OOIICHUN?

2. Kakue cTpareruu noBeieHs TUTTMYHBI 1711 MAHUITYJISITOPOB?
3. Kak mpoTHBOCTOSATH MAHUITYJISIITUSAM B OOIICHHUH?
4. Kakum oOpa3oM MOXHO pacrmo3HaTh 3ro-cocTostHus Pomurens,

B3spocnoro, Pebenka?
S. K kakum npuemam npuberaroT HeJoOpPOCOBECTHBIE paOOTHUKH?

Packpoiite noHsATHE «MMUIK.
2. Ha3oBuTe pa3HOBUIHOCTH UMUJIKA.
Jaiite onpeneneHuss UMULKEIIONMU, UMUIPKUPOBAHUs, UMUADKMENHKepa.

3
4. OxapakTepu3yuTe 3HAUCHUEC UMHUIKA.
5. IlyTtu co3manusi BHEIIHEro 00JIHMKa U €r0 pOJib B ISIIOBOM OOIEHHUH.

4.2.2 Temsl K JAOKJIAZAaM IO JUCHUIIJINHE «IIeJIOBbIe KOMMYHHUKAIUHW»

Mogenu o01ieHns 1 uX NpeAHa3HaueHHe.

JloCcTOMHCTBA M HEAOCTATKH Pa3HBIX MOJEJIEH IPUMEHUTEIIBHO K IEPETOBOPAM.
JlocTOMHCTBA M HEJOCTATKK Pa3HBIX MOJENIEH IPUMEHUTENBHO K IIPE3EHTALUN.
JlocTonHCTBA M HEIOCTATKH PAa3HBIX MOAEJEH NPUMEHUTEIBHO K Mpecc-KOH(pEpEHIINH.
JlocTOMHCTBA M HEAOCTATKK Pa3HBIX MOJEJIEH IPUMEHUTENIBHO K TOpraM.

I[OCTOI/IHCTBa " HEJOCTATKH PA3HBIX MOHCHeﬁ MPUMCHUTCIIBHO K ICJIOBOMY COBCIIAHUIO.

No ok~ owobhdRE

[MpuHIMn KiIaccuUKAIMN TPAIUIMOHHBIX cTuiield obmenus Creruduka crpoca Ha
o0yyarolue nporpaMmMbl 0 KOMMYHHUKAIIMKM B MOcTIepecTpoeuHoi Poccuu.

8. DTudyeckue OCHOBBI JEJIOBOTO OOIIEHUS B JOPEBONIONMOHHON M COBPEMEHHOM
Poccun (mo marepuanaMm TWIBJUMCKMX KYyNEYECKMX YCTaBOB M KOPIOPATHUBHBIX
KOJIEKCOB COBPEMEHHBIX KOMIIaHUH).

9. Ponu ¥ cTHIIM MEHEIKMEHTA CKBO3b MPU3MY «OOIECTBA CHEKTAKIIS.

10. IlpodeccnoHanbHbIH CI0Baph HKCIEPTA IO OPT. KOMMYHHUKAIHSIM.

11. MenuiiHbIi TCUXOJIOTMYECKUN TOPTpET YCIELIHOIO0  CIEHUaInucTa 10
KOMMYHHUKAIMSIM ~ Ha PbIHKE COBPEMEHHBIX KOHCYJIbTAIIMOHHBIX YCIYT.

12. Cnenuduka KOMMYHUKAIMH HA pa3HBIX 3Tanax COLUAIBHOTO MIPOEKTA.

13. CnoXHOCTH KOMMYHHKALIUH B KPOCC-KYJIBTYPHOM cpene.

14. KommyHuKauu B GopMalIbHBIX U HEPOPMAIbHBIX KOJUIEKTHBAX.

15. Mudsr u nemudosoruzanys COBPEMEHHBIX TEXHOJOTMHA MyOIMYHBIX
BBICTYILICHUH.

16. Cneuuduka amanTtaiiu 3amaHbIX TEXHOJIOTUN AenoBoro odmeHus B Poccuu.
17. KommyHMKaMM JETOBOM JJIUTHI B MEIUMHOM TpocTpaHcTBe B Poccum u 3a
pyoexom.

18. CoBpemeHHbIE TUIIOJIOTHU JIUYHOCTH. CpaBHUTENIBHBIN aHAIIN3.

19. T'ennepHas KOMMYHHUKAIHS: MADBI U PEATbHOCTb.

20. TpaHCaKTHBIN aHAJIU3 U €ro IpUMEHEeHHe B Ou3Hece.

21. TlocTpoeHue apryMeHTaIlMH B JICIOBBIX MEPEroBopax (MpUMEPHl U3 POCCUHCKUX
1 3apyOEKHBIX JICTTOBBIX W3aHHM ).




1)
2)
3)
4)

1)
2)
3)
4)
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2)
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22. Bujapl KOMMYHUKATUBHOMN TUCKPUMUHAIIMK U UX MPEOIOJICHUE PYKOBOIUTEIIEM.
23. TpeHnpl pa3BUTHSI KOMMYHUKATUBHBIX KOMIIETEHIINN B KOMIAHUH (POCCUHCKHN 1
3apyOeKHBIN OMBIT 110 MaTepualiaM JeJIOBOM JHUTEpaTyphl U MEPUOJIUKH).

24. JIM4HOCTh M1 KOMMYHHUKAIIMH JIUJEPA.

25. Poib 5MOIIMOHAIBHOTO UHTEIJIEKTA B JINJEPCTBE.

26. YmpaBieHue TaJaHTIMBBIMH JIOJAbMH — KaK HEIMPEPBIBHBIN MPOLIECC YIPABICHUS
KOH(IINKTaMH.

27. Ctapplii W HOBBIM TOIXOJ B BBHIPAIIMBAHWH JHJACPOB: KOMMYHHUKAIINH B
o0OyueHuwu.

28. Manunynsuuss U yOexJeHUe B JeNIOBOM IMPaKkTUKE Ha MpUMEpe KEHCOB H3
Harvard Business Review.

29. Tlcuxomornueckoe aiKua0 U €ro MpuMeHeHe B OU3Hece.

30. Kakas ¢opma oOmeHuss Kak B3aMMOJCHCTBHS HamOoiee NPOAYKTHBHA —
OpHUEHTAIIVS Ha KOHTPOJIb WU OPUCHTAINS HAa TIOHUMaHue?

31. Kakoii sTan B 00IIeHUH TPUHLIUIIKATIBHO BaXKEH U MoYeMy?

32. KakoBbI MOTYT OBITH MTOCIIEJICTBUS HECOOIIOICHUS ETOBOTO STUKETA?

33. Moxuo sH  4ro-mubo  Ho0aBUTH B KOIEKC  JEIOBOIO  YEJIOBEKA,
chopmynupoBannblii B Havane 20 B.? O00CHYIiTE OTBET.

Cpe3oBble TeCThl
Cpe3 Ne 1
1 BAPUAHT

ITonsAiTHE KOMMYHUKALMS XapaKTepPU3yeTcs:

nepenavyeit nHGOpPMAIINHU C TENBIO MOTYYSHUS OTBETA

oOMeH nHpOpMAIIHEH 0 UIESX WA MEePEKUBAHUIX

nepenavya nHGOpPMAIMK OT UCTOUYHUKA BO BHE

BOCCO3/IaHNE MH(POPMAITMOHHBIX UJEH TOCPECTBOM KITFOUEBOT'O CUMBOJIA UITA TEMBI

OCHOBHBIMH THIIAMH KOMMYHHMKALIUH 10 YCTAHOBOYHOM 3a1a4e SIBJIAIOTCH:
nH(pOpMaIMOHHAsA, YOXKAao1[asi, KOHTAKTOyCTaHaBIUBIOLIAs
HENOCPEACTBEHHAsA, OIIOCPEI0BaHHAS

MEXIMYHOCTHAs, IPYIIIOBas, MacCcoBas

nH(pOpMallMOHHAsl, TUCKYTHBHAS, TUCbMEHHAs

OoOpatHasi cBsI3b - 3TO BepOaJbHBIA MM HeBepOAJBHBIH CHIHAJ OT MOJy4aTeJIst
HHpopMaM¥ K €ro MCTOYHHUKY, CIYKAIMH OTBETOM HAa WHHULIHUHpPYIOLIee
BBICKA3bIBAHHE WJIH NIOBEICHUE, BHINOJHAOIIMT ... HJIM KOPPEKTHBHYI0 (DYHKIHIO.
KOMIUITMMEHTAPHYIO

MOSICHSIOLLYIO

OOBSICHUTENIBHYIO

CUTHAJIBHYIO

OOpaTHasi cBsI3b B IIpoLecce KOMMYHUKAIlMH MOKeT ObITh
JTUPEKTUBHOW U HEUPEKTUBHON
IIPSIMOM U KOCBEHHOU
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IIOJIOYKUTEIIbHOM U OTPULIATEIIBHON
OLIEHOYHOH 1 0€30I1€HOYHOMH

Camomnpe3eHTauus 310

yIpaBJICHUE BIEUYATICHUEM, KOTOpPOE OpaTop IPOM3BOIUT Ha AyAUTOPUIO C LEJBIO
BIIMSIHUS HA HEe

aBTOOOUTpaUUHBINA pacckas o cede

[O3ULIMOHUPOBAHUE ce0sl € JIydllIeld CTOPOHBI

KOMMYHHUKATHBHBIN IIPHEM, HCIIOJIb3YeMbIil Ha coOeceI0BaHuI

OTtMeTbTe cynIeCTBYIOIME BH/IbI CAMONIPE3eHTALMU:
MaccoBast, MEKJINYHOCTHAS

IIPUPOJIHAs, UCKYCCTBEHHAsI

CUTYyallUOHHAs, 00€bEKTUBHAS

IIEpBUYHAs, BTOPUYHAS

Ha3zoBuTte aBTOpa TEOPUU 3ePKAJBHOIO 51
N.I'opman

P.Buxknann

Y.Kynu

A Ilyrig

TepMHHOM «MHTEPAKIUA» B COLMOJIOTUH 0003HAYAIOT
COLIMAJIbHBIE KOHTAKTHI

COITMJILHOE ICHCTBHE

COLIMAJILHOE B3aUMOJICHCTBUE

COIINAJIBHBIC OTHOIIICHUS

IIpocTthie, 3jieMeHTapHBbIE CBA3H MEKAY OTAeJIbHbIMUA HHIANBUIAMM 3TO
COIIMAJIbHBIE KOHTAKTHI

COITMIILHOE IEHCTBHE

COIlMaJIbHOE B3aUMOJICHCTBUE

COIINAJIBHBIC OTHOIIICHU S

CucremaTuyeckue, JA0CTATOYHO peryJsipHble, B3aUMOOOYCJIOBJEHHbIE 1elCTBUA
cy0beKTOB, HallpaBJIeHHbIE APYT Ha JAPYyra 3To

COIINAJIBHBIC KOHTAKTHI

COIIMJILHOE JCHCTBHE

coITMaJbHOE B3aNMOJICHCTBHE

COITMAJIbHBIC OTHOILICHUS

2 BAPUAHT

Nudopmanuro, He 3aBUCSLIYI0 OT JJMYHOI0 MHEHUS MJIH CYKACHHS, HA3BIBAIOT:
JIOCTOBEPHOM

aKTyaJlbHOU

00BEKTUBHOM

MTOJTHOM

HNudopmanuio, H37105KEHHYI0 HA TOCTYIIHOM JIJIS TOJIy4aTesl si3blKe HA3bIBAIOT:
HOHSITHOU
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1)

HOJIHOU
MOJIE3HOU
aKTyaJIbHOU

CeMHOTHKA ITO
HayKa 0 0 3HAKOBBIX CHCTEMaXx

COBOKYIIHOCTh HAyK, MW3y4YalOIIMX KYJIbTYypy HapoJa, BBIPAKECHHYIO B S3BIKE W

JUTEPaTypHOM TBOPUYECTBE.
TyOIUpOBaHHE HEKOTOPOTO IEMEHTA CMBICIIA
CTHJIMCTUYECKasi PUTypa WK CTUIHCTUYECKAs OLIHOKa

OrcyTcTBHMEe KAKOr0 3JIeMEHTa KOMMYHHUKATHBHOIO TMpolecca BbICTYNAaeT

BaKHeH MM HeaocTaTkoM moaesau I'.Jlaccyasuia
oOpaTHas CBS3b

JIAJIep MHEHUS

KaHal

MMOCPETHUK

Omnpeneare Tun koMmmyHukaTuBHoi moaenu Il.JI1azepcpenbaa
JMeHas

JByCTyI€HYaTas

OJIHOHAIpPaBJICHHAs

LUUKJINYHAS

3aTpyaHeHusi B mNpHeMe ¥ TNOHMMAHUH KOMMYHHMKAIMM CBSI3aHHBbIE
HHTeprperanueii ”H(popManueil Ha3bIBAETCS:

CEeMaHTUYECKUN OapbepoM

SMOLMOHAIBHBIM 0apbepoM

OTCYTCTBHE OOpaTHOMU CBA3HU

HeBepOabHBIM ObIPbEpPOM

HasoBure aBTOpa ApaMaTypru4ceKkoi Teopuu
N.I'opman

P.Bukmann

Y.Kymn

A Iyt

Ha3zoBute aBTOpa, BbIAE/IEBIIEr0 JABAa THIA CAMOINPE3EHTANUM: 3AIUTHYIO
NpUOdpeTA Y0

N.I'opman

P.Buknanpg

Y.Kynun

A.lllyTio

K napajJMHrBUCTHYECKUM 3JIeMEHTaM HeBep0aibHOIl KOMMYHHUKALIMUA OTHOCUTCS
MHUMUKa

moxongka

TPOMKOCTD

TeMOp

K kakoii cpepe HeBepOaIbHOI KOMMYHHUKALMUA OTHOCUTCS 3HAK:
MIPOKCEMHUKA
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oJb(paKTOpHKa
KHHECHKa
TaKecuka

CPE3 Ne 2
1 BAPUAHT

Kakoii u3 mnepeuyMcjieHHbIX HH)Ke BHJA0B KOMMYHUKAIUA  Ha3bIBaeTcCs
«BHHOTPAIHOI J1030iD):

(dbopManbHble KOMMYHUKAIIUH

He(hopMaTbHbIC KOMMYHHKAITUN

BEPTHUKAIbHbIE KOMMYHUKAIIUU

AnaroHaJbHbIC KOMMYHUKAIIUN

JI1s1 TOPU30HTAJILHBIX KOMMYHHMKAIMA XapaKTepHO:

OmoBeneHns! BBICIIETO 3MIEJIOHA BIACTH (BBICHIIETO PYKOBOJCTBA) O TOM, YTO JEJaeTCs
Ha 0oJiee HU3KHUX YPOBHIX HEPAPXUIECKON CUCTEMBI.

JloBeneHrne /10 CBEICHUS M CO3HAHUS IOAYMHEHHBIX M HWDKECTOSIIUX OpPTraHU3aluil o
CMBICJIE IPUHUMAEMBIX Ha BBICIINX YPOBHSX, CTPATETHUECKUE HAIPABICHHS OyIymiei
JeATEIILHOCTH

Oto oOmeH uH(poOpMalmeld, Ha OCHOBE KOTOpPOW PYKOBOAWTENb IIOJy4aeT JaHHBIE,
HEOOXOAMMBIE JUIS NIPUHATHUS PEILICHUH, U IOBOAUT UX 0 paOOTHHUKOB OpPTraHU3aIHH.
ObOmen wuH(popManueil MEXIy pa3IUYHBIMH OTHACIAMH W APYTUMH CTPYKTYPHBIMHU
HOJpa3AeieHUsIMHA, KOTOPBIE pAacIlOJOKEeHbl Ha OJHOM YpPOBHE MEHEIKMEHTa, B
pe3ynbTaTe d4ero MJOCTUTAaeTCd KOOPAWHAIMA M COTJIACOBAHUE JEATENBHOCTH IS
JOCTHOKEHUS OOIIUX Iiesiell opraHu3anuu.

du3znyeckoe JUIO WIH OPraHM3anMs, MMeUIasi NMpaBa, [10J110, TPeOOBaHUA MU
HHTEpPeChl OTHOCUTEJIHbHO CUCTEMbI WJIM €€ CBOMCTB, Y/IOBJETBOPAIOIINX MX
NMOTPeOHOCTAM M OKMJIAHUSIM, SBJISIETCS

MMapTEHPOM

CTEUKXOJIIEPOM

KOHKYPEHTOM

BIIQ/IETBIIEM-COOCTBEHHIUKOM

Cy0bexTnl, He ABIAAIOMINECS BHYTPEHHHMH CTEHKX0/110paMH OPTraHU3alul
MTOCTABIIUKH

IIepCcoHa

yupenuTenu

MHBECTOPBI

KomMyHuKanMoOHHas ceThb — 3TO

3TO JAEATEIbHOCTh (PUPMBI 10 MH(GOPMUPOBAHHUIO O cebe U CBOM TOBapbl U yOEexKJEeHUs
KYIUTB 3TU TOBAPHI

3TO COBOKYNMHOCTh MHAMBHUIOB, KOTOPbIE MOCTOSIHHO B3aUMOJIEHCTBYIOT MEXKIY COO0OH Ha
OCHOBE CO3/IaHHBIX U (QYHKIIMOHUPYIOUINX UHPOPMAITMOHHBIX KaHAJIOB

3T0 oOMeH uHdopMalueil, Ha OCHOBE KOTOPOH PYKOBOJUTENb MOJy4YaeT JaHHBIE,
HE00XO0IMMBIE /ISl IPUHATHUS PELICHUH, U JOBOJIUT UX J10 paOOTHUKOB OpraHU3aluu
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3TO TpOIECC ONpeNeieHUuss MOTPEOUTENBCKUX XapaKTEpPUCTHK TOBapa M €ro
MO3UI[MOHUPOBAHUE HAa PBIHKE, Pa3pabOTKH acCOPTUMEHTa M CPEJICTB MOIACPKKU Ha
pa3HBIX ATaIax >KU3HEHHOTO IUKJIa

CoriacHo TeOpMH MeHEI:KMEHTAa B HWH(OPMALMOHHOW CceTH _  OJIMH
PYKOBOAUTENb  KOHTPOJHPYET /AeATEJbHOCTh HECKOJbKUX  IOJYHHEHHBIX,
HHGpOpPMANIMOHHBbIE TOTOKU HMCXOAST W3 OJHOI0 LEHTPAa, YTO MO3BOJsIET OBICTPO
NPHUCTYNATH K el CTBUAM

«TajiaTKa

«3BE37a»

«IITIOPaY»

CKpYT»

IIpuBjieyeHne K PpelIeHUI0 TeX MWJIM MHBIX TMPo0JjeM HMHHOBALMOHHOM
NMPOU3BO/JACTBEHHOI 1eATeIbHOCTH HIUPOKOro Kpyra JIMI JJsl MCIOJb30BAHUA HX
TBOPYECKUX CIOCOOHOCTeHl, 3HAHMH M ONbITA MO THIY CYONOAPSAAHOH PadoThI
Ha 100pOBOJILHBIX HAYaJaax ¢ npuMeHeHHeM MHPOKOMMYHHKAIMOHHBIX
TeXHOJIOTUuil —

HETBOPKHUHT

KpayadanIuHT

KpayACOPCUHT

HET BEPHOTO BapHaHTa OTBETa

Cneuuuyeckuii BHUA [1eJOBOM KOMMYHHMKALUMH, HMEKINIHI CBOM MpaBWjIa M
3aKOHOMEPHOCTH, MWCHOJB3YIOIIUIA Ppa3HoOOpa3sHble MNYTH K JAOCTHKEHHIO
COrJIAIIeHUsI, COBMECTHBIH aHAJIM3 MPOOJIEM — 3TO

COBEIIaHHE

MIEPErOBOPHI

neOpupuHr

npecc-KoH(pepeHIIHs

Ob0menpunsaTast ¢popma 1e10BOro o0meHUS MO O00CYN AEHHIO NMPOU3BOIACTBEHHBIX
BOIIPOCOB M NpodseM, TpeOyIHX KOJJIEeKTHBHOIO OCMbICJICHUS] M PellIeHUs1 — 3TO
COBEIIaHUE

MIEPETOBOPHI

nedpudunr

npecc-KoHpepeHus

IIucbMeHHBIH [JAOKYMEHT, MOJy4aeMblH YYACTHHKAMHM COBCIIAHHMS 3apaHee M
coJep KaIUil OCHOBHYIO MHGOPMAILMIO 0 HEM: TeMy, LielIb, IepedyeHb 00CyKIaeMbIX
BOIIPOCOB, MECTO NPOBEIeHsl, BpeMsl HAYaJIa U OKOHYAHMS U T.1.

perjiaMeHT

IIPECC pein3

IIOBECTKA JIHS

TOKJIaJ

2 BAPUAHT

Ju1s1 BocXoasilX KOMMYHHUKAIUI XapaKTepHO
OnoBemieHus BBICIIErO 3IIEI0HA BIACTU (BBICIIETO PYKOBOJCTBA) O TOM, YTO JAEIAETCS
Ha 0oJiee HU3KHUX YPOBHIX HEPAPXUUECKON CUCTEMBI.



2)

3)

4)

1)
2)

3)

4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

JloBeieHne A0 CBEACHUS U CO3HAHUS MOJYMHEHHBIX U HIDKECTOALIMX OpraHU3aluid o
CMBICJIE TPUHHUMAEMBIX Ha BBICHIMX YPOBHSX, CTpaTerMyecKue HampaBieHHUs Oymymiei
JESTEIIbHOCTH

Oto oOMeH wuHpOpMalMeld, HA OCHOBE KOTOPOM pPYKOBOAUTENb IOJIy4aeT IaHHbIE,
HEOOXOAUMBIE JJIsl IPUHSTHUS PEIICHUN, U JOBOJUT UX JI0 paOOTHUKOB OpraHU3aIliy.
O6men uHpopMmanmeld Mexay pa3IMYHbIMUA OTHAEIaMH WU JIPYTMMH CTPYKTYPHBIMHU
NOJIpa3/ICJICHUsIMU, KOTOpBIE pAacHOJIOKEHbI Ha OJHOM YpPOBHE MEHEI)KMEHTA, B
pe3ynbTaTe Yero JOCTUraeTcs KOOpAMHALMS M COIJJacOBaHUE JESATEIbHOCTH IS
JOCTH>KEHUS OOIINX IIesieil OpraHu3aluu.

J1st HECXOASIIMX KOMMYHMKALIMI XapaKTepHO

OmnoBerieHust BBICUIETO 3LIEJI0HA BIACTU (BBICIIETO PYKOBOJCTBA) O TOM, YTO JI€JIAeTCs
Ha 0oJiee HU3KHUX YPOBHIX HEPAPXUUECKON CUCTEMBI.

D10 oO6MeH uH(popMmalMel, Ha OCHOBE KOTOPOW PYKOBOAUTENb I0JIy4yaeT JaHHbIE,
HEOOXOUMBIE JJI IPUHSITUS PEIICHUHN, U TOBOJUT UX A0 PAOOTHUKOB OPraHU3alINU.
JloBeieHUsT 1O CBEIEHUS U CO3HAHUS MOJUYMHEHHBIX M HMXKECTOSILUX OPraHMU3alMi O
CMBICJIE IPUHUMAEMBIX Ha BBICIIUX YPOBHSX, CTPATErMUECKHE HANpaBJIeHHUS Oymymien
JESATEIIBHOCTH.

OOmen wuH(poOpMarued MEXIy pa3IMYHBIMH OTIACIAaMU W JPYTUMH CTPYKTYPHBIMH
NOPa3JCIICHUs MU, KOTOpBbIE pAaCIOJIOKEHbl Ha OJHOM YPOBHE MEHEI)KMEHTa, B
pe3yibTare 4Yero JOCTUraeTcsi KOOPJIMHALUS M COIVIACOBAaHHWE JEATENbHOCTH IS
JOCTIDKEHUS OOIIUX 1eiell opraHu3anuu.

Boiciiasi cTeneHs JOSUILHOCTH IEPCOHAJA NPOSIBJISIETCS] HA
aTpUOYTHBHOM YpOBHE

YPOBHE TIOBEJICHHS

YPOBHE CIIOCOOHOCTEM

YPOBHE UIEHTUYHOCTH

Cy0beKThl, He ABJIAINIHECS BHCIIHUMH CTEHKXO0J10paMH OpraHu3alumn
IMOCTaBIINKH

MMOCPEHUKHU

MOKYTIaTeIn

WHBECTOPBI

Teopus ynpasJieHusl CTeHKXo0J1/iepaMu ObljIa BliepBble MOAPOOHO M3JI0KEeHA
D.®pumMaHomM

P.Axopdpom

b.-A. JlyanBanmom

JI. Hunmeconom

I'pynna crelikxo.1/1epoB ¢ BHICOKMM YPOBHEM KaK Ba)KHOCTH, TAK W BBJIMSAHUS,
cTparTerus ynpasJjeHUs] KOTOPHIMH COCTOMT B MAKCUMAJIbHOM BOBJIeYeHUH
BpeMEHHbIE PAOOTHUKHU

KOHCYJIbTaHTbI

MapTHEPHI

«IOJLIEPIKKA»

CoumnanbHasgs ¥ nMpoecCHOHANBbHASA 1eITeJIbHOCTh, HAIIPABJEHHAS HA TO, YTOOBI C
NMOMOIILI0 KpPYyra JApy3ed M 3HAKOMBIX MAaKCHMAJIbHO OBICTPO M 3(PPeKTHBHO
pelaTh CJI0KHbIE )KU3HEHHbIE 3aa4i (IPUMep: YCTPOUTh pedeHKa B JIeTCKUid caj,



1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)

HAWTH padoTy, NO3HAKOMHUTHLCS ¢ OyAyIIMM CyNPyroM) U OM3Hec-BONPOCHI (IpuMep:
HAXOJUTh KJIMEHTOB, HAHUMATh JYYLIUX COTPYJIHHKOB, IPUBJIEKATh HHBECTOPOB) —
HETBOPKHUHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEPHOI'0 BapuaHTa OTBETa

KoJsiekTUBHOE COTPYAHMYECTBO Jil0oAeH (IOHOPOB), KOTOpPbIEe JA00OPOBOJIBHO
00beIMHAKT CBOM [eHbI'M WIH [Jpyrue pecypcbl BMecTe, KaK MPaBWIO
yepe3 UHTepHeT, 4TO0BI NMOMAEP:KATH YCHJMS APYrHX JIIOAed HJIM OpPraHu3anuii
(peuMnMeHTOB) —

HETBOPKHUHT

KpayadaHIuHr

KpayJICOPCUHT

HET BEpHOTO BapuaHTa OTBETa

[eab kakoro BUAa COBEIIAHMN COCTOMT B Iepeaave HeoOXOAMMBIX CBeleHHIl M
pacnopskeHMil CBepXy BHHM3 N0 BePTHKAJM YyNpaBJieHHs (0T PYKOBOAUTENs K
MOAYUHEHHBIM) /ISl CKOpeiilero ux BbIIOJIHEeHUA

MHCTPYKTUBHBIX COBEIIIAHUHN

MPOOJIEMHBIX COBEIAHUH

JIMCTIETYEPCKUX COBEILIAHMI

MOTHBAIMOHHBIX COBEIIaHUN

eab, Kakoro BUaa COBELAHUI, COCTOMUT B MOJYYeHHUH HMH(POPMALUM O TeKylIeM
COCTOSIHUH J1eJI

WHCTPYKTUBHBIX COBEIIAHUI

MPOOJIEMHBIX COBEIIaHUH

JIMCTIETYEPCKUX COBEILIAHMI

MOTHBALMOHHBIX COBELIAHUI

HUTOTOBBIN TECT
BAPHUAHT 1

ITonsAiTHE KOMMYHUKALMS XapaKTepPU3yeTcs:

nepenavyeit vHGOpPMAIIUHK C TENBIO MOTYYSHHS OTBETA

oOMeH nHpOpMaIHEH 0 UIETX WA MTePEKUBAHUIX

nepenavya nHGoOpMaIuKu OT UCTOUYHHKA BO BHE

BOCCO3/IaHNe WH(POPMAITMOHHBIX UEH TTOCPEICTBOM KITFOUEBOT'O CHMBOJIA U TEMBI

OCHOBHBIMH THIIAMH KOMMYHHMKALIMH 10 YCTAHOBOYHOM 3aa4e SIBJIAIOTCH:
nH(pOpPMAIMOHHAA, YOKAAI01asi, KOHTAKTOYCTaHABIUBIOLIAS
HENOCPEACTBEHHAsA, ONIOCPEI0BaHHAS

MEXIMYHOCTHAsA, IPYIIIIOBas, MaccoBast

nH(pOpMallMOHHAs!, TUCKYTHBHAS, TUCbMEHHAs

OoOpatHasi cBsI3b - 3TO BepO0aJbHBIA MM HEeBepOAJBHBINH CHIHAJ OT MOJy4YaTe/ist
uHpopMaM¥ K €ro MCTOYHHUKY, CIYKAIMMH OTBETOM HAa WHHUIHUHpPYIOLIee
BBICKa3bIBAHHME HJIH NIOBECHHE, BHINOJTHSIOLIUN ... HJIH KOPPEKTHBHYIO (PyHKIHIO.
KOMIUIMMEHTAPHYIO
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MOSICHSIIOLITYIO
O0OBSCHUTEIIbHYIO
CUTHAJIbHYIO

OoOpaTtHasi cBsI3b B IIpoLieCCe KOMMYHUKALMU MOKeT ObITh
JUPEKTUBHOW U HEIUPEKTUBHOMN

IIPSIMOM M KOCBEHHOU

MOJIOKUTEILHON U OTPUIIATEILHON

OIICHOYHOH U OE30LIEHOUYHOM

Camonpe3eHTauus 310

yIIpaBJICHUE BIICYATICHHEM, KOTOPOE OpaTop MPOU3BOAUT HA ayJUTOPHIO C IIEIBIO
BIIUSTHUS HA HEe

aBToOOUTpaUUIHBIN pacckas o cebe

MTO3UIMOHUPOBAHKE CEOsI C JTydIIel CTOPOHBI

KOMMYHUKATHBHBIN IIPHEM, HCIIOJIb3YEMbIil Ha cOOeceI0BaHUI

OTMeThTE CylIECTBYIOLIME BU/IbI CAMOIPE3eHTAIUN:
MaccoBast, MEKJIMYHOCTHAS

MIPUPO/IHAS, UCKYCCTBEHHAS

CUTYyAaIlMOHHAsI, 00€HEKTUBHAS

MepBUYHAs, BTOPUYHAS

Ha3zoBuTe aBTOpa TEOPHH 3€PKAJIBHOIO 51
N.I'opman

P.Buknann

Y.Kymn

Ayt

TepMHHOM «MHTEPAKIUA) B COMOJIOTHH 0003HAYAIOT
COIINAJIBHBIC KOHTAKTHI

COIIMJILHOE JCHCTBHE

COITMaJIbHOE B3aNMOJICHCTBHE

COIlMaJIbHBIC OTHOILICHUS

IIpocrteie, 3jIeMeHTapHbIE CBA3H MEKAY OTAeIbHbIMUA HHANBHAAMH ITO
COIINAJIBHBIC KOHTAKTHI

COIIMJILHOE JCHCTBHE

COITMAJIbHOE B3aNMOICHCTBHE

COITMAJIbHBIC OTHOILICHUS

Cucremaruyeckue, J0CTATOYHO peryJsipHble, B3aUMOOOYCJIOBJICHHbIC 1elCTBHA
cy0beKTOB, HallpaBJICHHBIE APYT Ha APYyra 310

COITMAJIbHBIE KOHTAKTHI

COITMIILHOE IEHCTBHE

COIIMaJIbHOE B3aUMOICHCTBHE

COIINAJIBHBIC OTHOIIICHU S

. I/IH(l)OpMalll/[lO, HE 3aBUCAINYIO OT JIMYHOI0O MHCHUA WIH CYKIACHUSN, HA3LIBAIOT:

JOCTOBEPHOM
aKTyaJIbHOM
O00BEKTUBHOM
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HOJIHOU

HNudopmanuio, U3/J10KEeHHYI0 HA JOCTYITHOM JIJIsl OJIy4aTe/isl i3blKe Ha3bIBAIOT:
MMOHSITHOM

MOJTHOMN

MOJIC3HOU

aKTyaJIbHOU

CeMHOTHKA 3TO

HayKa O 0 3HAKOBBIX CHCTEMaX

COBOKYITHOCTh HAyK, H3y4alolIMX KyJIbTypy HApoJaa, BBIPAXCHHYIO B S3BIKE U
JUTEPATyPHOM TBOPUYECTBE.

OyOIMpOBaHME HEKOTOPOTO JIEMEHTA CMBICIIA

CTHJINCTHYECKAs PUTypa WIH CTHIMCTHYESCKAs OMINOKa

OTcyrcTBHEe KAaKOro 3JJeMeHTa KOMMYHHKATHBHOIO IpoLecca BBbICTYHaeT
Ba’KHeH MM HexocTaTkoM moaesau I'.Jlaccyasuia

oOpaTHas CBS3b

JTUJEP MHCHHS

KaHal

MTOCPETHUK

Omnpeneare Tun koMmmyHukaTuBHoi moaenu Il.JI1azepcpenbaa
JIMeHas

JByCTyI€HYaTast

OJIHOHAIpaBJICHHAs

LHUKIUYHAS

3arpyaHeHusi B TNpHeMe W TNOHMMAHUM KOMMYHHUKALIHMH CBSI3aHHbIE C
HHTeprperanuein MH(oOpManueil Ha3bIBaeTCH:

CEeMaHTUYECKUN OapbepoM

SMOLMOHAIBHBIM OapbepoM

OTCYTCTBHE OOpaTHOMN CBA3HU

HeBepOabHBIM ObIpbEpPOM

. HazoBuTeE aBTOpa IpaMaTypru4ucexkoi Teopuu

N.I'opman
P.Bukmann
Y.Kymn
Ayt

Ha3zoBuTe aBTOpa, BbIOEJEBHICr0 BAa THNA CAMOINPE3CHTALMH: 3AIIUTHYI0 H
NpUodpeTA Y0

N.I'opman

P.Buknanpg

Y.Kymun

A.lllyTio

K napajJMHrBUCTHYECKUM 3JIeMEHTaM HeBep0aJibHOIl KOMMYHHUKALMUA OTHOCUTCS
MHMUKa

moxongka

TPOMKOCTD
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TeMOp

K xakoii cpepe HeBepOaIbHONH KOMMYHMKAIIUM OTHOCUTCS 3HAK:
IIPOKCEMHUKA

oJb(aKTOpPHKa
KHHECHKa
TaKeCHKa
2 BAPHUAHT
Kakoii u3 mepeuyncieHHBIX HUKe BHJIOB KOMMYHHMKAIHil  Ha3bIBaeTcsl

«BHHOTPAIHOM J1030i»:
(dhopManbHbIe KOMMYHUKAIIMH
HeopMaTbHbIE KOMMYHHKAITUH
BepTI/IKaJ'II)HI)IG KOMMyHI/IKaIII/H/I
JaroHaJlbHble KOMMYHHUKaIIUU

JLJ1sl rOPU30HTATBHBIX KOMMYHUKAIUI XapaKTepHO:

OnoBeleHus1 BBICIIErO 3IIEI0HA BIACTU (BBICIIETO PYKOBOJCTBA) O TOM, YTO JENIAETCs
Ha 0oJiee HU3KUX YPOBHIX HUEPAPXUUECKON CHCTEMBI.

JloBeneHne 10 CBEACHUS U CO3HAHUS MOJYMHEHHBIX U HIDKECTOAIIMX OpraHU3aIUi o
CMBICJIE TIPUHHUMAEMBIX Ha BBICHIMX YPOBHSX, CTpaTeTHYECKUE HAmpaBieHHUS Oymymiei
JeSTEIIbHOCTH

Oto oOMeH wuH(OpMalMel, Ha OCHOBE KOTOPOM pPYKOBOAWUTENH IMOJIy4aeT IaHHbIE,
HEOOXOAUMBIE JJIsl IPUHSTHUS PEIICHUN, U JOBOJIUT UX /10 paOOTHUKOB OpraHU3aIliH.
Ob6men uHpopmanmeld Mexay pa3IUYHbIMUA OTHAEIaMH WU JIPYTMMH CTPYKTYPHBIMHU
MOJIpa3/elIeHUsIMU, KOTOpBIE pAacCHOJIOKEHbl Ha OJHOM YpOBHE MEHEI)KMEHTa, B
pe3ynbTaTe Yero JAOCTUTaeTCsl KOOpAMHALMS M COrJacoBaHUE JESATEIbHOCTH s
JOCTHKEHHS OOIIMX 1ieJIell OpraHu3alny.

du3nyeckoe JUIO0 WJIH OPraHU3alus, UMeWINasi MpaBa, 1010, TPeOOBAHUSA WU
HHTEepechbl OTHOCHTEJLHO CHCTEMbI WJIM €€ CBOWMCTB, Y/IOBJIETBOPSIIOIIUX HX
MOTPEOHOCTSIM M O:KHIAHHUAM, SIBJISIETCS

MapTeHPOM

CTEUKXOJIJIEPOM

KOHKYPEHTOM

BJIAJIEIIBIIEM-COOCTBEHHUKOM

Cy0beKThl, He ABJIAINIHECSH BHYTPEHHUMH CTEHKX0J10PAMH OPraHU3aluu
IIOCTaBUIUKH

IIEPCOHAI

YUPEIUTENH

WHBECTOPBI

KoMMyHHKalMOHHAA CeTh — 3TO

3TO JEATETBHOCTh (PUPMBI IO MHOOPMUPOBAHHIO O ce0€ M CBOM TOBaphl U YOEXKIAECHUS
KYIIUTB 3TH TOBapbI

3TO COBOKYIHOCTb MHJMBHJIOB, KOTOpPBIE MOCTOSIHHO B3aUMOJICHCTBYIOT MEXAy COOOH Ha
OCHOBE CO3/IaHHBIX U (YHKIIMOHUPYIOIUX UH(POPMAIIMOHHBIX KaHAJIOB

3T0 OoOMeH HH(OpMale, Ha OCHOBE KOTOPOHl PYKOBOJHUTEIb IOJNy4YaeT JaHHBIE,
HEO0XOAUMBIE 1JIsl IPUHATUS PELICHUH, U JOBOJUT UX 10 pAOOTHUKOB OpraHu3aluu
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3TO TpOIECC ONpeNeieHUuss MOTPEOUTENBCKUX XapaKTEpPUCTHK TOBapa M €ro
MO3UI[MOHUPOBAHUE HA PBIHKE, pa3pabOTKU acCOPTUMEHTa M CPEICTB MOIACPKKU Ha
pa3HBIX ATaIax >KU3HEHHOTO IUKJIa

CoriacHo TeOpMH MeHEI:KMEHTAa B HWH(OPMALMOHHOW CceTH _  OJIMH
PYKOBOAUTENb  KOHTPOJHPYET /AeATEJbHOCTh HECKOJbKUX  IOJYHHEHHBIX,
HHGpoOpMaAIMOHHbIE MOTOKH HMCXOAAT W3 OJHOIO IEHTPA, YTO MO3BOJIsIET OBICTPO
NPHUCTYNATH K el CTBUAM

«TajiaTKa

«3BE37a»

«IITIOPaY»

CKpYT»

IIpuBjieyeHne K PpelIeHUI0 TeX MWJIM MHBIX TMPo0JjeM HMHHOBALMOHHOM
NMPOU3BO/JACTBEHHOI 1eATeIbHOCTH HIUPOKOro Kpyra JIMI JJsl MCIOJb30BAHUA HX
TBOPYECKUX CIOCOOHOCTell, 3HAHMH W ONbITA MO THUIY CyOnmoaApsAHOH PadoThI
Ha 100pOBOJILHBIX HAYaJaax ¢ npuMeHeHHeM MHPOKOMMYHHKAIMOHHBIX
TeXHOJIOTUuil —

HETBOPKHUHT

KpayadanIuHT

KpayACOPCUHT

HET BEPHOTO BapHaHTa OTBETa

Cneuuuyeckuii BHUA [1eJOBOM KOMMYHHMKALUMH, HMEKINIHI CBOM MpaBWjIa M
3aKOHOMEPHOCTH, WCHOJB3YOIIUIA Ppa3sHoOOpa3sHble MNYTH K JOCTHXKEHHIO
COrJIAIIeHUsI, COBMECTHBIH aHAJIM3 MPOOJIEM — 3TO

COBEIIaHHE

MIEPErOBOPHI

neOpupuHr

npecc-KoH(pepeHIIHs

Ob0menpunsaTast ¢popma 1e10BOro o0meHUS MO O00CYN AEHHIO NMPOU3BOIACTBEHHBIX
BOIIPOCOB M NpodseM, TpeOyIHX KOJJIEeKTHBHOIO OCMbICJICHHUS M PellieHUs — 3TO
COBEIIaHUE

MIEPETOBOPHI

nedpudunr

npecc-KoHpepeHus

IIucbMeHHBIH [JAOKYMEHT, MOJy4aeMblH YYACTHHKAMHM COBCIIAHHMS 3apaHee M
coJep KaIUil OCHOBHYIO MHGOPMAILMIO 0 HEM: TeMy, LielIb, IepedyeHb 00CyKIaeMbIX
BOIIPOCOB, MECTO NPOBE/ICHsI, BpeMsl HA4aJIa U OKOHYAHUSA U T.J.

perjiaMeHT

IIPECC pein3

IIOBECTKA JIHS

TOKJIaJ

Ju1s1 BocXoasilX KOMMYHHUKAIUI XapaKTepHO

OnoBemieHus BBICIIErO 3IIEI0HA BIACTU (BBICIIETO PYKOBOJCTBA) O TOM, YTO JAEIAETCS
Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUUECKON CHCTEMBI.

JloBeneHue 10 CBEACHUS U CO3HAHUS NOJYMHEHHBIX M HUXKECTOAIIMX OpraHu3anui o
CMBICJIE IPUHUMAEMBIX Ha BBICIIUX YPOBHSX, CTpaT€rMUeCKHe HalpaBieHUs Oymyiien
JIeATEIIbHOCTH
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Oro oOMeH wuHpoOpManmell, HaA OCHOBE KOTOPOW PYKOBOAWUTENH IMOJydaeT IaHHbIC,
HEOOXOAUMBIC VISl IPUHSITHS PEIICHUN, U JOBOJIUT UX 10 paOOTHUKOB OpPraHU3aIiu.
O6men wuH(poOpMammeid MeXay pa3IMYHbIMUA OTHACIAMH W JPYTHMH CTPYKTYPHBIMU
MOoJpa3/IeICHUsIMUA, KOTOPBIE PACIOJOKEHbI Ha OJHOM YpPOBHE MEHEI)KMEHTa, B
pe3ynbTaTe Yero JJAOCTUTaeTCsl KOOpAMHAIMS M COTJacoBaHUE JCSATEIbHOCTH s
JOCTYDKCHHS OOIIUX IIeJIel OpraHu3aIliy.

Jist HuCXoas X KOMMYHMKAIMA XapaKTepPHO

OrmoBemIeH!sT BBICILIETO 3IIEJIOHa BIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO JEIaeTCs
Ha 0oJiee HU3KHX YPOBHSX MEPApXUIECKON CHCTEMBI.

Oto oOMeH uH(popMalMeld, Ha OCHOBE KOTOpPOW PYKOBOAUTENb IOJy4aeT JaHHbIE,
HEOOXOMMBIE JUIS IPUHATHUS PEIICHNH, U IOBOAUT UX 10 paOOTHUKOB OPTaHU3ALIH.
I[OBGI[CHI/ISI JO0 CBCACHHA W CO3HAHUA IMOAYMHCHHBIX W HHXCCTOAIMNX OpI‘aHI/IBaHI/If/'I (0]
CMBICJIE NIPUHUMAEMbIX Ha BBICIIMX YPOBHSX, CTPATETMYECKUE HalpaBieHHs Oymymien
JIeSTEIIbHOCTH.

OOmen wuH(popManueil MeXAy pasM4HBIMH OTHENaMU M APYTUMU CTPYKTYPHBIMH
HOJpa3ICICHUsIMUA, KOTOPBIC pACIOJIOXKEHbl HAa OJHOM YPOBHE MCHEIKMEHTa, B
pe3ylbTate 4Yero JJOCTUTAeTCs KOOPAMHAIMSA M COTJIACOBAHUE JEATEIBHOCTH IS
JOCTHKCHUS OOIIMX LeNICH OpraHu3aIny.

Bbicmias creneHn JIOSINIBHOCTH NEPCOHAJIA IPOSIBJIAETCS HA
aTpuOYTUBHOM YPOBHE

YpOBHE OBEICHUS

YPOBHE CIIOCOOHOCTEMH

YpOBHE UJIEHTUYHOCTHU

Cy0bexTbl, He AABJISAIONINECS BHEIIHUMH CTEHKX0J10paMU OPraHu3auuu
MIOCTaBUIUKH

ITOCPETHUKHU

MIOKYIIaTENIH

WHBECTOPBI

Teopusi ynpapiieHusl cTeKXoJ1iepaMu OblJIa BliepBble NOAPOOHO U3JI0KEHA
O.®puMaHoM

P.Axoddom

b.-A. JlynnBannom

JI. Hunsconom

I'pynna creiikxo/i1epoB ¢ BHICOKMM YPOBHEM KAaK Ba:KHOCTH, TAK U BBJIHMSIHUS,
cTpaTerusi ynpaBJeHHus KOTOPHIMH COCTOMT B MAKCHMAJIbHOM BOBJICYCHUH
BpEMEHHbIE pA0OOTHUKH

KOHCYJIbTaHTBI

MapTHEPHI

«IIOAJIEPIKKAY

ConunanbHas U npoecCHOHAJIBHAS AeATEJbHOCTb, HANPABJICHHASI HA TO, YTOOBI C
NOMOIILI0 Kpyra Japy3eili M 3HAKOMbIX MAaKCHUMAJbHO ObICTPO U 3P PeKTUBHO
pelaTh CI0KHbIE KU3HEHHbIe 3a1a4u (IpUMep: YCTPOUTH pedeHKa B AeTCKMH caf,
HaliTH padoTy, NO3HAKOMHMTHCS ¢ OyAyUIMM CYNPyroM) u Ou3Hec-BONPOCHI (MpuMep:
HAXOAUTH KJIHEHTOB, HAHMMATB JIYYIIMX COTPYAHUKOB, IPUBJICKATH HHBECTOPOB) —
HETBOPKHUHT

KpayndaHIuHT
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KpayACOPCUHT
HET BEPHOT'O BapHaHTa OTBETA

KoJssiekTHBHOE COTPYAHMYECTBO JiloAeH (IOHOPOB), KOTOpPbIEe JT00OPOBOJIBHO
00beIMHAKT CBOM [eHbI'M WIH [pyrue pecypcbl BMecTe, KaK MPaBWIO
yepe3 UHTEepHET, 4TOOBI NMOMAEPKATH YCHJIMS JAPYrUX JIOAeld WIH OpPraHu3anui
(peuMnMeHTOB) —

HETBOPKHUHT

KpayadaHIuHr

KpayJICOPCUHT

HET BEpHOT0 BapuaHTa OTBETa

[eab kakoro BUAa COBELAHMN COCTOMUT B Iepeaave HeoOXOAMMBIX CBeJeHHIl M
pacnopsikeHMH CcBepXy BHHM3 N0 BEePTHKAJIHM YyNpaBjieHUsi (0T PYKOBOAMTEIsl K
MOAYUHEHHBIM) /ISl CKOpeiilero ux BbIIOJIHEeHUA

MHCTPYKTUBHBIX COBELLIAHUN

MPOOJIEMHBIX COBEIaHUH

JIMCTIETYEPCKUX COBEILIAHMI

MOTHWBAIIMOHHBIX COBEIaHMI

eab, Kakoro Buaa COBELIAHUI, COCTOMT B MOJYYeHUH HMH(POPMALUM O TeKylIeM
COCTOSIHUH JeJI

MHCTPYKTUBHBIX COBEIIAHUI

MPOOJIEMHBIX COBEIIaHUMN

JIUCTIETYEPCKUX COBEILIAHMI

MOTHUBALIMOHHBIX COBELIAHUN

4.2.4 Bonipochl K JUCIYTY MO JMCHHUILIHHE «/leJI0BbIe KOMMYHUKAIIMI»

Teoperuueckue:
1. OcHOBHbIE NPUHLUIIBI 3TUKU U XapaKTep AeT0BOM KOMMYHHUKAIIUU
2. Buast 1 popMbl KOMMYHUKAITUH
3. TpaHCaKTHBIN aHAJIN3 KaK MHCTPYMEHT MPOJYKTUBHOI'O B3aUMOJCHCTBUSA
4. HesepOanbHble acnieKThI 1eI0BON KOMMYHHMKAIIUU
S. [loHsiTHE TICHMXOJIOTMYECKUX WIP: YYACTHUKH, BHJBI BBITOJ, BH/JIBI
«pacruiar».
6. KoHpaukTHbIE cUTyalny B A€I0BOM OOILIEHUH U ITyTHU UX Pa3peIICHHUS.
IMpuxiaagueie:

[IpuMepsl HEMOHUMAaHUS U3 IEJTOBON MPAKTUKH

CrTpyKTypa JTUYHOCTH B TPAHCAKTHOM aHAJIMU3BbI.

IIcuxonornueckas urpa «llomancsa mep3aseny. [1yTu BbIXO@ U3 UTPBL.
IIcuxonorudeckue acekThl J€I0BOM KOMMYHUKALIUK IIPU [IEPETOBOpax
Crneunduka myOIMYHBIX BBICTYIUIEHUN: 3aKOHOMEPHOCTH BOCIIPHUSITHS IIEPBOTO
BIIEYATJICHUS ayJUOPHUH.

6. OMonmoHansHBIN HHTEIDIEKT (EQ) 1 ero posb B 1e710BO KOMMYHUKAITUH.

koo

4.2.5 TlpuMepHasi TeMAaTHKA NMCbMEHHBIX (KOHTPOJIbHBIX) padoT

1. 3HAKOBBIE CUCTEMBI
2. KoMMyH#KaTHBHAS pPEBONIONUS W UHGOPMAIMOHHO-KOMMYHUKATHBHOE
00111eCTBO.

3. KoMMyHHKaTHBHBIE CBOICTBA KYJIBTYPHI U POJIb SI3bIKA.



4. KoMMyHMKanuu B OpraHu3anusx.

5. Konnenmuu maccoBoro oOmiecTBa, MacCoOBOW ayJAMTOPUU W MacCOBOH
KYJIBTYPBHI.

6. HeBepOanbHas KOMMYHMKAIMSl KaK BBIPA3UTEIBHOE CPEICTBO KHUHO H
TEJICBUJICHUS.

7. OcCHOBHBIE TUIIOTE3bI TPOUCXOKIACHUS A3bIKA.

8. CoumanbHas CyIIHOCTb, POJb M (DYHKIIMHM COLMATBHBIX KOMMYHHKAIUNA B
COBPEMEHHOM 00I1IeCTBE.

9. [TpoGembr (hopMupoBaHHUs UH(OPMAIMOHHO-KOMMYHUKATHBHOTO
obuiectBa B Poccum.

10.  OOBeKT u mpeaMeT TeOpUH KOMMYHHKAIIUH.

11.  OcHOBHBIE METOJIOJIOTUYECKUE TTOIXO0/IbI B TCOPUU KOMMYHUKAIIUH.

12. OcHOBHBIE TIOJIXOABI K ONPEACICHUI0O KOMMYHHUKAIlUH, ooluee Hu
0COOEHHOE B OTpEIeTICHUSIX KOMMYHHUKAIUH, POCTEHIIIasi cXeMa KOMMYHUKAIIHU.
13. OO0oOmieHHast TEXHOJOTHSI KOMMYHHUKAIIMOHHOTO TTOBEICHUS, JKECTKUH U
MSTKUN TOJX0]] K TOHUMAHUIO CYITHOCTA KOMMYHHKAITUH.

14.  KommyHukanus, coIanbHas KOMMYHHKAIHS, COLIMAIIBHO-
KOMMYHHKAIMOHHOE noBeAeHne. CymHoCTh NoHATUH. CXOACTBO U pa3inyHe.

15.  Bwuapl ¥ THIBI COUABHBIX KOMMYHHKAIIUN: METOO0JIOTHYECKUE TTOAXO0/IBI
Y OCHOBHBIE KJIaCCU(UKALIUU.

16.  Tumosorusi coOUMANBbHBIX KOMMYHHKAIMi 1O KPUTEPHUSAM THIIA KaHaua,
Tuna cooOuieHus, 3PpdeKxra, HaATUUUsS OOpPaTHOM CBSA3H, MO JIOMOJHUTEIHHBIM
KPUTEPHSIM.

17. [ToHsiTHE KOMMYHHMKAaTUBHOM JIMYHOCTHU. [lapameTpbl KOMMYyHUKAaTUBHOU
JMYHOCTH.

18.  OcHOBHBIE METOIOJIOTUYECKUE TTOXO0/IbI B TCOPUH KOMMYHUKALIUH.

19. OCHOBHBIE COCTaBIISIONINE KOMMYHHUKATUBHOTO TIpOIecca.

20.  VYcnoBus U 0COOGHHOCTH Pa3BUTHS JeIOBOM KyIbTYypbl B Poccun

21. OCoOEHHOCTH  POCCHUUCKOM OM3HEC-KYIbTYpbl M  HallpaBJIEHUS €€
COBEPILICHCTBOBAHMS.

22.  CoBpeMeHHbIE KOHLENIMA BEIACHUS  JCIOBBIX  IEPETOBOPOB |
IpUMEHsIeMble TAKTUYECKUE TIPUEMBI.

23.  Ilcuxomoruyeckre acreKkThl JeT0BOTO OOIIEHHS.

24.  HauMoHanbpHbIE OCOOEHHOCTH 3THYECKUX HOPM U JIEJIOBOTO OOILEHUS MpH
neperoBopax.

25.  Kpocc-KynbTypHBIH aHaaM3 M JIeJI0BOE OOIIEHHE B IEperoBopax B
nporiecce pa3pabOTKH PEKIAMHBIX MEPOIIPUSATHIA.

26.  JlenoBble MeperoBOpbI MPH OpraHU3alMK PeKIaMHON KaMIIaHUU U JIEIOBOE
oOuieHue.

27.  ATpuOyTbl 1€710BOr0 OOIIEHUS, BOIPOCHI MPOTOKOJIBHOTO CTApPIIMHCTBA.
28.  DTudYeckue AacmleKThl W TIpaKTUKa BPYYECHHUS IMOJAPKOB B JICJIOBOM
OO0IIEHUH.

29.  OCOOCHHOCTH JIeJIOBOM MEpENUCKH (Ha MPUMEPE PEKITAMBI).

30.  Buasl u 0cOOEHHOCTH JENOBBIX NPUEMOB M MPE3CHTAIMH M JeT0BOU
JTHKET.

31.  JlenoBoe obuIieHMe, MPe3eHTAlUU U peKiIama.

32.  JlenoBast KOMMYHUKaIUs (Ha IPUMeEpeE. ...).

33.  IlucpbmeHHas KOMMYHHKAIUs B CTPYKTYpE JI€I0BOT0 OOIICHHUS.

34.  Bnusaume umumxka Ha 3G QEeKTHBHOCTD IE€T0BOTO B3aMMOICHCTBHSL.

35. DddexTuBHAs Mpe3eHTALNS U JIeIOBON MPOTOKOJL.

36. OcobenHocTH  cocTaBieHUS OQUIMATBLHO-ICIOBBIX TEKCTOB ( Ha

IIpUMepeE....).



37.  CoumanpHO-TICUXOJIOTHYECKHE MpoOJIeMbl AENOBBIX OTHOUIeHWH ( Ha
npuMepe. ...).

38.  Peub B MeXKJIMYHOCTHBIX, OOIIECTBEHHBIX U JACIOBBIX OTHOIICHUSX.

39.  Jloruueckue U NCUXOJIOTUYECKUE MPUEMBI ITOJIEMUKH.

40. KommyHuKanusi B OpraHu3anusx. BHYTpPUKOPHIOpPATHBHBIC JICIIOBBIC
OTHONICHHUS.

41.  OcobenHoctu TeneoOHHON (PIMEKTPOHHOM M T.J.) KOMMYHHUKAIUH H
JIEJIOBbIE OTHOLICHHUSI.

42.  YupaBieHue JeTOBBIMUA KOH(PIUKTAMH

43.  dakTOopsl ycrexa B IPOBEACHUH JIEJIOBOTO COBELIAHMSI.

44, PedeBbie KOMMYHHMKALIMKY B IETIOBBIX IIEPETOBOPAX.

45.  DJeKTpOHHBIE CpPelICTBa KOMMYHHMKAIIMM U UX HCIOJIb30BAaHUE B JI€JIOBOM

B3auMoieiictBuu. KynbTypa peun u nenoBoe oOIieHue.
MeTtonnyeckue peKOMEHAALNN 110 HAlMCAaHUIO TUCbMEHHBIX (KOHTPOJIbHBIX) padoT

B pamkax m3ydeHus JAHHOTO Kypca CTyJIEHTaM IMpeaiaracTcs CaMOCTOSITEIbHOE U3yUEHHE
yKa3aHHOM OCHOBHOHM suTepaTypbl. CHUCTEMaTHUECKOE H3JIOKEHHE OCHOBHOW MpPOOJIeMaTUKU
JUCLIUIUIMHBI OCYLIECTBIISIETCS B XO/I€ JIEKIIMOHHBIX 3aHATHUI.

Ha ceMuHapckuMx 3aHATHSX HPOMCXOIUT OTpabOTKa Hambolsiee Ba)KHBIX BOIPOCOB Kypca.
KonTponbHas pabora mpearnosiaraeT U3y4eHUEe HECKOJIBKUX UCTOUHUKOB 10 CIIUCKY JIMTEPATYPbI
U HAllMCaHME CaMOCTOSTENIbHOW paboThl: - MO OJHOW M3 TeM IporpamMMmbl Kypca (IO BbIOOpY
CTYJEHTA); - IPEJIOKEHHON PUMEPHON TEMAaTUKE MUCbMEHHBIX (KOHTPOJIBbHBIX) paboT.

[TopsiioK BBINOJHEHHUS KOHTPOJIBHOM pPa0OTHl 11€7€cO000pa3HO MPUHATH CIETYIOLIHM.
OnpenenyB HOMEp WM Ha3BaHUE TEMbl, HEOOXOAMMO BHHUMATEIbHO O3HAKOMMTHCS C KPYrom
BXOJSIIUX B HEE BOIIPOCOB, & TAKXKE C IPHUBEICHHBIMM METOJWYECKUM COBETaMH, KOTOPbIE
MIOMOT'YT COPUEHTHPOBATHCS B TEME, 00paTIT BHUMAaHHUE HAa HanboJjiee BaKHbIe MPoOIeMbl. 3aTeM
cienyer: [l mpoYnuTaTh ¥ U3y4UTh COOTBETCTBYIOIUE Pa3/ieibl PEKOMEHIOBAaHHOMN JINTEPATypPhl U
JIOTIOTHUTENIBHBIN yueOHbIN MaTepual 1o BeIOpaHHOM Teme B MIHTepHeTe. [] U3yunTh KOHCIEKTHI
yueOHbIX Jekiuil. Jlamee, Ha ocHOBe mepepabOTaHHOrO Marepuana HEOOXOIUMO JaTh
CaMOCTOSITENIbHOE U3JI0)KEHHE OCHOBHBIX BOIIPOCOB TEMBI.

B ciydae 3arpyaHeHuil cinenyetr oOpaTUThCS K CIOBApI0 BAXKHEUIIMX TEPMUHOB U MOHSATHH,
JIOTIOJTHUTEILHON CIIpaBOYHOM JinTeparype. PaGoThl, mpocTO nepenucaHHble U3 Yy4eOHUKOB U
METOAMYECKMX MOCOOUH, «I03auMCTBOBaHHbIe» M3 MHTepHeTa, He 3auuThIBatoTCsA. Tema
JOJKHA OBITh M3JI0KEHa B COOTBETCTBHM C IUIAHOM, KOTOPBIA BBINHUCHIBAETCS HA IEPBYIO
CTpaHMILy KOHTPOJIbHOW PaOOThI, U3MEHSTh €r0 He PEKOMEHTyeTCsl.

PackpbiBas TeMy, BaKHO H3jaraThb MaTepUajl YETKO M JIOTMYECKH IOCIEA0BATENIbHO, HE
IIPOITycKasi ONPEAEIEHUIN KIIFOUEBBIX JUIsl JAHHOM TEMBI IOHATHI. PaccmarpuBas TeopeTndeckue
BONPOCHI, MpUBJIEKAlTe AOCTYIHBbIE MaTepuanbl JIPYrHMX OOIIECTBEHHBIX U CIIELHATIbHBIX
JUcUUIUIMH. JKenaTenbHO MCIONB30BaTh CBOM JIMUHBIA OMBIT JIETIOBOTO OOIIEHHS 1O MECTY
pabotel, B Bameit opranuzanun, dupme mnm Oanke. Crnenure 3a MpaBUIBHBIM O(QOpMIIEHUEM
pabotel. TekcT cieayer mucaTh 4eTKO, pa3dopumBo, uepe3 cTpouky. Kakue-nmmbo ManonoHsTHbIE
COKpalleHus: He nomyckarorca. OO0s3aTeNbHO OCTaBISTE MO JUIsl 3aMEeYaHU M BOIIPOCOB
npenojaBarens. TekeT JokeH ObITh pa30UT Ha BOIPOCHI, a B KOHIIE, €CIM KOHTPOJIbHAs padoTa
BBIMIOJHSETCS KaK JOMAallHee 3aJaHue, 0053aTelbHO TPUBOAUTCS CIHCOK HCIIOJIb3yeMOM
JUTEPATYpBl, YKa3bIBAIOTCSA COOTBETCTBYIOIINE caiiThl IHTEpHETA.

OreHKa MUCHbMEHHBIX (KOHTPOJIBHBIX) paboOT
KonrponbHas pabora sBiISeTCS BaXHEMIIUM BHJOM CaMOCTOSITEIBHOTO —H3Yy4YEHHS

CTYAEHTaMM Kypca, MHIMBUAYaJbHA IS KaKJIOr0 CTYAEHTAa M MOXET COCTOSATh M3 OJHOIO
(IBYX) BOmpoca 1o NMpuBeIeHHON HIke TeMaThke. KoHTponbHas paboTa MOKET MPOBOAUTHCS Ha



MPAKTUYECKOM 3aHSATHH B TEUCHHE OJHOTO aKaJEMHUYECKOTo Yaca JM00, ¢ Y4ETOM CIOXKHOCTH
BbIOpaHHOW TeMbl, 3aJaHUE BBIIAETCA Ha JIOM, C MOCIEAYIOIMM pa30opoM pe3yiapTaTa Ha
CJIEIYIOILEM 3aHSTHUU U C BBICTABJICHHEM OLIEHKHU B KYpPHAJIE «3aUTCHO» HIIH «HE 3aU4TEHO.

Martepuanpl TEKyIIETO KOHTPOJS  YCIIEBAEMOCTH MPENOCTABIAIOTCS B (hopmax,
QIalITUPOBAHHBIX K KOHKPETHBIM OTPAHUYCHUSIM  3[0POBbSI W BOCIPHUATHS HWHPOpPMALIUU
00yyJarouuxcsi:

JUISL JIUL] C HApYLIICHUSIMHU 3PEHUS: B MEYaTHOW (OpMe YBEIMYCHHBIM IIPH(PTOM, B hopme
3JIEKTPOHHOTO TOKYMEHTa, B popme ayaunodaiina, B meyaTHoU ¢popMme Ha si3bike bpaiins.

JUIS JIUI] C HapYIICHUSMHU CIyXa: B meyaTHoi (opme, B hopMe 3JIEeKTPOHHOTO TOKYMEHTA.

JUISL JIMIL C HApYIICHUSMHU OIOPHO-ABUTaTENIbHOIO almnapara: B nedatHoil gopme, B hopme
AIIEKTPOHHOTO IOKYyMEHTa, B (hopMme aynnodaiina.

[Tpu mpoBeneHUU NPOLENYpPbl OLEHUBAHUS PE3Y/IbTATOB OOYyUEHHUS HHBAIWIOB U JIMI] C
OTrpaHMYEHHBIMH BO3MOXHOCTSIMU 3/10POBbsl IIPEAYCMATPUBAETCS UCIIOJIB30BAHUE TEXHUYECKHUX
CPEJCTB, HEOOXOAMMBIX UM B CBSI3M C UX HMHIUBUAYAJIbHBIMH OCOOEHHOCTSIMH. DTU CPEICTBA
MoryT ObiTh mpenoctaBieHsl BIY PAHXul'C wmnm MOryr Hcmosb30BaThCsl COOCTBEHHBIE
TEXHUYECKHE CPEICTBA.

[Tpr HEOOXOIUMOCTH MHBAJIUAAM M JIMIIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbS
IIPEAOCTABIIACTCA JOIOJHUTEIBHOE BPEMS JIs TOATOTOBKH OTBETA HA BHIIIOJIHEHUE 3aJaHUM.

4.2.5 Bonipochl K KOJJIOKBUYMY 10 JMCHHUILTHHE «/[e/I0BbIe KOMMYHUKALMI»

1. «[IpenmpuHUMATETLCKOE TOBEACHUE JUII COBPEMEHHOTO PYKOBOIMTENS Kak
HOBBII CTWIIb yrpaBieHus». Jlaiite XapakTepUCTUKY PYKOBOAMUTENSM KaK KJIAcCy € TOUKH
3pEHHS:
11 OKOHOMHUYECKOTO MOJIOKEHHUS
1.2 CouuanbHOro cTatyca
13 OTHolIEeHNS K BlIacTu
14 [IpeanpuHUMATENBCKOTO TPOAKTUBHOTO ITOBEAECHUS
2. “Ilcuxonorudeckue urpsl (o J.bepHy) Kak cmocod NeCTPYKTUBHOTO OOIICHHS
2.1 [Tepeuncnure OCHOBHBIE MPU3HAKH MICUXOJIOTUIYECKUX UTP
2.2 [lepeuniciuTe OCHOBHBIE BU/IBI TICHXOJIOTHUECKUX UTP B OM3HECe
2.3 Kakue pe3ynbTaThl MOIy4aroT UTPOKU
2.4 Kak HeliTpann3oBaTh ICUXOIIOTHIECKHE UTPHI M UTPOKOB B OOIICHUHT
3. “KOHCTpYKTUBHBIN U AECTPYKTUBHBINA KOHMIUKTHD»
3.1 OCHOBHBIE OTJIMYHS BHJIOB KOH(IMKTOB
3.2 [MukTu4HOCTh KOH(IIUKTOB
3.3 TexHuKa BeJIeHHs] KOHCTPYKTUBHOTO KOH(IMKTA
3.4 [TprMepbl KOHCTPYKTUBHBIX KOH(MIUKTOB
4. «PoJIb YMOITMOHABEHOTO WHTEIIEKTA B JIETIOBOM KOMMYHUKAITHI
4.1 Yro Takoe «IMOIMOHAIBHBINA HHTEIIICKT»
4.2 Cdeprl npumeHeHUs
4.3 [TpuMepsl POSIBICHNUS YMOLMOHAIBHOTO UHTEIUIEKTA B 1€ATEIIbHOCTH

4.4 Cnoco0OsI pa3BUTHS IMOIIMOHATLHOTO WHTEIICKTA



Kputepun npaBWJILHOCTH OTBETOB HA BONPOCHI JIsl KOJJIOKBHYMA:

[Ipu orieHKE OTBETOB Ha BOIIPOCHI JIsl 0OCYKICHHS U KOJUIOKBUYMa YYHUTHIBAETCS B TIEPBYIO
ouepellb YPOBEHb TEOPETHYECKOH TMOATOTOBKH CTyJAeHTa (BJIaJleHUE KaTerOpUaTbHBIM
armapaToM, 3HaHHE HOPMATHUBHO-TIPABOBBIX OCHOB IPEAMETA), YMEHUE MPUMEHITh HMCIOITUECS
3HaHMUS HA TPAKTUKE (MOSCHUTH TO WU WHOE IOJIOKCHHE HA MPUMEpPE), a TaKKEe yMEHHUE
BBICKA3bIBaTh CBOE€ MHECHHE, OTCTaMBaTh CBOKO IO3UIIMIO, CIIYIIaTh W OIEHUBATh Pa3INYHbBIC
TOYKH 3PEHHUS, KOHCTPYKTUBHO IMOJIEMH3UPOBATh, HAXOJIUTh TOYKU COIPUKOCHOBEHHS Pa3HBIX
TIO3UIINH.

OrtBer Ha Bomnpoc orienuBaetcs 0 -10

*Kaxp1if oTBeuaeT Ha 4 BOIpoca Ha TeMe KOJIJIOKBUyMa

*O0s3aTeNbHBIC BOTMPOCHl K KOJUIETaM U ydacThe B JUCKYCCHHM OIICHUBAIOTCS B
JIOIIOJIHUTENILHEIN 1 Oaiut

*MaxkcuManbHbIH 0amt 10

JlaGopaTopHoe 3aHsiTHE

Oceoiime cnedywuwjue npuemvl YCMAHOGIACHUA OMHOWIEHUI 63AUMONOHUMAHUA.
Ilpoananusupyiime ece npedcmagienHvle ROZUUUU, «KNPUMEPbIME» UX HA cedA u peuwiume,
KaKoil u3 npeonoxyceHHvlx 0d.1acmeil vl npeycnenu, a Kakue mpedyom 0opadomxu.

Coomeemcmeyowas 6HeUHOCmMb

[IpoBepbTe, Kak BBl BHITVIAJIATE IS KOHKPETHOM CHUTYyallUM JI€JIOBOTO B3aUMOJCUCTBUS:
JOCTaTOYHO O(UIMAIBHO, 4YTOOBI BBI3BaTh COOTBETCTBYyMOIIKME SMouuu? Wnu ciauimkoM
cB0oOo1HO? [TpuaepKuBaiTeCh «30J0TOM CEPEIUHBI»

Buzyanvuwiii konmaxm

Juns  hopmupoBaHus B3aMMOOTHOIICHHH HYKHO HCIIOJNB30BATh MPOJOJKHTEIbHBINA
BU3YaJIbHBIN KOHTAKT, HO HE YBJIEKAUTECHh

Vavioka u opyeue cpedcmea nesepbanvnozo ooujenus

VYrpibaiitech MCKpeHHEe U M30eraiiTe MPUMEHATH KECThI, YCTaHABIMBaIOIIUE Oaphephbl (HE
CUJMTE B [103€ HOTa 3a HOT'Y, HE CKpeIIUBaiiTe pyKH, HE OTBOPauMBalTECh OT COOECEeTHHKA)

Pyxonoorcamue

@uU3NYECKU KOHTAKT — Ba)KHBI MOMEHT YCTAHOBJIEHUS OTHOILICHWH. Bamie pykomnoxkatue
JOJKHO JIOHECTH JO JAPYroro 4eloBeKa Balle JCWCTBUTEIBHOE >KETaHHE «IIPUOTUBUTHCS» U
«IOTPOHYTHCS» 10 HETO

Bepbanvnoe npusemcmeue

Bame npuBeTcTBHE MOKHO COOTBETCTBOBATH CHUTYaIlMU, B KOTOPOM BBl BCTpEUAETECh IS
OCYIIECTBIICHUS HaMmepeHHil. MoxkeTe oOpamarbcs K MapTHEpPY IO HUMEHH, €ClId 3TO
COOTBETCTBYET CUTyalluu. B Halelt cTpaHe MpUHSATO HA3bIBATh MMApTHEPA MO0 UMEHHU U OTYECTBY

Ilepgvie cnosa npusemcmeus

Bamm nepBble cioBa JOMKHBI COOTBETCTBOBAThH IPaBUJIaM JI€JIOBOTO ATHKETa, HO
JKENaTenbHO B (hOpPME OTKPHITHIX BOIIPOCOB (HATIPUMEDP: «UTO?», «KOTAA?», «KaK?»)

Bawe omnowenue

BynapTe uckpeHHe 3aMHTEpecOBaHbI BO B3aMMOJICHCTBUU. Baie oTHomeHue obOecredut
xXoporiee O0IIeHUE, €CIIM BBl IPOSBUTE UCKPEHHUN WHTEPEC U YBAKEHHUE K MMAPTHEPY

Bauwe noseoenue

3amaBaiTe OTKPBITBIE BONPOCHL.. BHUMarensHO ciaymaiTe. YaCTUYHO MCNOIB3YHTE OTBETHI
napTHepa JJsi MOCTAHOBKU CIEAYIOIIMX BOIPOCOB. JlaliTe mapTHEpPY BaXKHYIO WM HYXHYIO
uHpopmarnuio o cede. [Tompocure mapTHepa BhICKa3aTh CBO€ MHEHHUE IO MOBOY 0OCYKIaeMOit
npo0sieMbl. Mcronb3yiTe CUTYaTUBHO YMECTHBIN IOMOP

Yemroe oowenue

Hcnone3yiiTe KOPOTKHE, HO SICHbIE BBICKA3bIBAHUS MO CYIIECTBY MpeAMeTa OOIICHUS;
3aKaH4MBaWTe CBOM (ppa3bl BOIIPOCAMH, UCTIONB3YUTE 3aBSI3KH ISl TOJOKHUTEIbHBIX OTBETOB

Aoexsamnocmy u memn



IIpu xopommx cOaTaHCUPOBAHHBIX OTHOIICHHUAX IAPTHEPOB CYIIECTBYET PETYISPHOE
YepeJOBaHUE OTBETCTBEHHOCTH 3a YCTAaHOBKY Temma. llombITaiiTech COOTBETCTBOBaTb CBOEMY
[IapTHEPY 110 CKOPOCTHU PEUYU, UHTOHALUAM, PUTMY JbIXaHUs, )KECTaM, 1103aM

4.3. OneHo4HbIe CpeACTBA 1S IPOMEKYTOYHOM aTTecTalnu.

4.3.1.11epeyeHb KOMNETEHINH ¢ YKa3aHHeEM 3TanoB UX (popMHUPOBAHUA B Mpolecce
ocBOeHHs1 o0pa3oBaresibHOIl mporpammbl. IlokasaTem M KpuTepUU OLEHWBAHUS
KOMIIETeHIHI ¢ y4eTOM 3Tana ux (popMupoBaHus

Kon HanmenoBanue Kon HanmeHnoBaHue sTana ocBoeHU
KOMIICTCHIIMH KOMIICTCHIINHN oTara OCBOCHUA KOMIICTCHIINN
KOMIIECTCHIIN
YK OC-3 CnocoO6HOCTh BeCTH cels YK OC-3.1.1 ['0OTOBHOCTH IPUMEHSTH
B COOTBETCTBHH c 3HAHUS OCHOBHBIX
TpeOOBaHUSIMU  POJIEBOMA MPUHIIUIIOB U MOJIO0XKEHHMA
MO3UIMM B  KOMaHIHOU OpraHu3aIuu
pabote KOMMYHHKATHUBHOTO
rpouecca B KOMaHIHOU
pabore
OIIK-4 CrniocoGHOCTH OIlK-4.2.1 ["'oTOBHOCTH IPUMEHSATH

OCYIIECTBIISATH  JICTIOBOE
obmeHue W MyOIMYHBIE
BBICTYIUICHHS, BECTH
MIEPErOBOPhI, COBEIIAHMS,
OCYILECTBIISATh  JICTIOBYIO
MEePETUCKy u
TIOJIIePKUBATh
AIIEKTPOHHBIC
KOMMYHUKAIHX

3HAHHS OCHOBHBIX
IIPUHIIMIIOB U MTOJI0KEHUH
OpraHHU3aLuH JeTOBBIX
KOMMYHUKAIM{ B paMKax
UH()OPMAIIMOHHOTO
oOecrieyeHust yrpaBieHus

JTamn 0CBOCHHUA

IToka3aTejb OLIEHUBAHUSA

Kpurtepuii ouennBanns

KOMaHIHOU paboTe

MPaKTUYECKYIO NEATENIbHOCTH B cdepe
OpTraHHu3aI’ KOMMYHHUKATHUBHOTO
mporecca B OpraHu3aIniy,
(dhopMupoBaHUst 0OpaTHON CBS3H

KOMIICTCHIIUHN
YK OC-3.1.1- JTaeT ONPEEIICHNS OCHOBHBIX (bopMynupyeT OCHOBHBIE
['oToBHOCTB TEOPETUUECKUX MOJOKEHUMN: TEOPETHYECKHUE TOJIOKEHUS U
MIPUMCHSITH 3HAHHS KOMMYHHKATHBHBINA TTPOIIECC B MIPUMEHSIET UX Ha IPAKTHKE
OCHOBHBIX OpraHH3aIliy, B3aUMO/ICHCTBHE,
MIPUHIIUIIOB U KOMMYHHKATHUBHBIC Oapbephl,
MOJIOKEHUHN oOpatrHas CBS3b
OpraHu3aIuu
KOMMYHHKATUBHOTO
nporecca B OCYIIECTBJISCT  AHAJIUTHUYECKYIO U | -IIPUMEHSAET TEXHOJIOTUU

MoJIyueHus: o0OpaTHOM CBSI3H;
-BBIIETISIET BUBI OapbepoB B
OpraHu3aluu
KOMMYHHMKaTHUBHOTO IIpoliecca




OIlK-4.2.1- JaeT onpeeacHus OCHOBHBIX | (pOpPMYyIHUPYET OCHOBHBIE

I'otoBHOCTB TEOPETUYCCKUX IIOJIOKECHUHU: | TEOPETUYECKUE MOTI0KECHHS U
MPUMEHATh 3HAHUA CTEHXOIEPHI, COBCIIaHHC U | IPUMCHSCT X Ha IIPaKTUKE
OCHOBHBIX IIEPETOBOPEI

IIPUHIHIIOB U

IIOJIOKEHUI

OpraHu3aluu

ACTOBBIX OCYIIECTBIIACT  QHAIUTHYCCKYIO U | --COCTaBJISICT KapTy BIUSHUN
KOMMYHHKAIHHI B HPaKTUYECKYIO JAESATENbHOCTh B cepe | CTEHX0NepoB;

pamKax UCCIICI0BaHUS CTEHXOJICPOB, | ~-OPraHU30BHIBACT U IIPOBOIUT
MH(OPMALHOHHOTO HPOBECHHS COBCILAHUI U | COBEIIAHHUE, IEPETOBOPBI
obecneyeHus TICperoBopos

yIpaBIICHUS

[Ipu mpoBeneHUM MpoLEAypbl OLEHUBAHUS PE3y/IbTaTOB OOYUYEHHsS] MHBAJIUAOB U JIUII C
OTrpaHMYEHHBIMH BO3MOKHOCTSIMHU 3JI0pPOBbsl IIPEAYCMAaTPUBAETCS UCIIOJIb30BAHUE TEXHUUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3M C UX MHAWBUYaJbHBIMU OCOOEHHOCTSIMH. DTHU CpEJCTBA
MOTYT OBITh IPEOCTABIEHBI MJIM MOTYT MCIIOJIB30BATHCSI COOCTBEHHbBIE TEXHUYECKHE CPEACTBA;

[Ipn HEOOXOAMMOCTH MHBAJIMAAM U JIMLIAM C OTPAaHUYEHHBIMH BO3MOXHOCTSMH 3/10pPOBbS
IIPEIOCTABIIAETCS AOMOJIHUTENBHOE BPEMsI ISl IOATOTOBKM OTBETA HA BBINIOJHEHUE 3alaHUN.

WHceTpykuus 1o MOpsiIKy NPOBENEHUs MPOLEAYpbl OLIEHWBAaHUSA IPENOCTaBIAETCS B
JocTynHOW (opme (YCTHO, B MUCBMEHHOM (opme, B MUCbMEHHOW (opme Ha si3bike bpaiins,
YCTHO C UCIIOJIb30BAHUEM YCIIYT CYpJIOTIEPEBOTUNKA).

JocTtynHast ¢popma MpeoCcTaBICHUs 3a/laH|i OLICHOUHBIX CPEACTB: B MeyaTtHoi (opme, B
neyaTHoW (opme yBEIMYEHHBbIM WIPUQTOM, B meyarHod ¢opme mpudrtom bpaiinsg, B dopme
ANIEKTPOHHOIO JOKYMEHTA, 3a/JaHHs 3aUUTBIBAIOTCA ACCHCTEHTOM, 3aJaHUs MPEIOCTaBIIAIOTCS C
MCIIOJIb30BAaHUEM CYP/IOTIEPEBO/IA).

HoctynHast (hopMa MpeJoCTaBIeHUsI OTBETOB Ha 3a/1aHus (MUCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, MMCbMEHHO Ha sA3blKe bpailnis, ¢ MCIoIb30BaHUEM YCIYTI acCUCTEHTA,
YCTHO).

[Tpu HEoOXoAUMOCTH Ui 00YyUaIOIIUXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSAMU 3/I0POBBS U
MHBAJIMOB MPOLIEYpa OLIEHUBAHUS PE3YIBTaTOB 00YUEHUS O AUCHUILIMHE MOXKET POBOAUTHCS
B HECKOJIBKO JTaIlOB.

[IpoBenenue mnpoueaypbl OLIEHUBAHMS pE3yNbTaroB OOYYEeHUS WHBAIMIOB M JIHUI[ C
OTpaHUYEHHBIMU BO3MOXXHOCTSMHU 37I0POBBS JIOIMYCKAETCS C UCHOJIb30BAaHUEM TUCTAHIIMOHHBIX
00pa3oBaTeIbHBIX TEXHOIOTHH.

Bomnpocsl k 3auery:

1. KomMmyHHKanus: OCHOBHBIE KOHIEMIUH (CHMBOJUYECKUN HMHTepakiuuoHu3M ([x.Mun,
I".brymep,), (heHOMEeHOIoTHYeCKast COITHOJIOTHST (A.lIror), KOHIICTIIIHS
KOMMYHHKaTHBHOTO JieiicTBus FO. Xabepmaca u ayronoiternyeckas teopust H.Jlymana

2. CrpykTypa KOMMYHHKAIIUWA: WHPOPMAIIMOHHBIN, HHTEPAKTUBHBIH, IEPIIETITUBHBIA aCTIEKTHI



HBOo~NOO AW

WNudopmanus: ocnoBHsle koHuenuuu (H.Bunep, ¥V.IlIpamm, H.JIyman)

3HaK KaK HOCUTEb MH(POPMAIINH: TIOHATUE, TUIIOJIOTHA. 3HAK, 3HAUEHUE, CMBICIL.
SI3BIK KaK MOCPEAHUK B KOMMYHHUKaMU. [lonsTre, GyHKuuu.

Mopaenb kommyHukaTuBHOTO Tiporiecca (I'.Jlaccyamr)

Monenn kommyHUKaTUBHOTO Tiporiecca Y. IlIpamma: I1.JIazepcdensaa:
OtnuuurenbHbie yepThl KoHuenuuu b. Yactiu u M. Makinna

Konpurypamnun KOMMYHUKAITMOHHBIX CTPYKTYP B OpTaHH3aAIUsIX

0. «OOpaTHas cBs3b» KaK 3JIEMEHT KOMMYHUKATUBHOT'O IIpoIiecca

11. JleOGpudunr u pazButre 0OpaTHOMN CBA3U

12. Bbapbepbl KOMMYHHMKALMU U IIYTH UX [IPEOI0JICHUS

13. KomMMmyHHKaIMs Kak MPOIecc: dSTarbl ¥ TEXHOJIOTHH

14. MaccoBast 1 MEXIMYHOCTHAsE KOMMYHUKAIUS: OCHOBHBIE OTIMUYUTENbHbIE OCOOCHHOCTH

15. BepOasbHas 1 HeBepOaJibHAsi KOMMYHUKALIUS B OpraHU3aIUU

16. ®opmanbHasg u HepopManbHas KOMMYHHMKALUS B OpraHU3aliuu

17. OcHoBHBIE HanIpaBJIEHNUsI KOMMYHUKAIIMU B OpraHU3aluu

18. CyObeKkTHOCTb aKTOpa Kak (GakTop, ONpeeNatonil yCIeHOCTh KOMMYHHUKAIUH

19. KoMMyHHKaTHBHAsI JTUYHOCTD: TIOHSATHE, OCHOBHBIC SJIEMEHTHl M THUITBI KOMMYHHKATHBHOM

JIMYHOCTH

20. KommyHUKaTHBHasE KOMIIETEHTHOCTh MEHEKepa

21. KoMMyHUKaTUBHBII caboTax U mpobiema auanora

22. ]lenoBoe coBelIaHMUE: TEXHOJOTHS OPTaHU3AIMH U TTPOBEICHUS

23. IleperoBopbl: CyITHOCTb, GYHKIIMH, MOJEIHU, CTPATETUN BEACHHUS

24. KpayacopcuHT Kak ceTeBasi TEXHOJIOTHS OpraHU3aluy B3auMOICHCTBUN

25. HeTBOpKHHT — TeXHOJIOTHS ()OPMHUPOBAHMS JIMYHBIX U KOPIIOPATUBHBIX B3aMMOICHCTBHUI

1.3.2. TumoBble OlleHOYHBbIE CPEICTBA

ITonHpli KOMIUIEKT OLEHOYHBIX MAaTEPUAIOB I IPOMEXKYTOYHOW aTTECTALlUU
npesncranieH B [Ipunoxenun 1 Paboueli mporpaMMbl TUCHUTUIMHEIL.

Ixana omeHNBaHUA

HpI/I OLICHUBAHUU PC3YyJIbTATOB 06y‘leHI/I$I HCIOJIB3YCTCS YHUBCPCAJIbHAs IIKajJla OIICHOK!

100% - 90%
(oTHMYHO)

Orarnbl dbopMupoBaHUS KOMITIETEHIINH, MIPEAYyCMOTPEHHBIE
aJanTUPOBAaHHON 00pa30BaTENIbHON MPOrpaMMoil, cOpMUpPOBaHbI Ha
BBICOKOM ypoBHe. CBOOOJHOE BIaJEeHHE MaTepHaliOM, BBISBICHUE
MEKIPEIMETHBIX  CBSI3€d. YBEPEHHOE  BJIAJCHUE MOHATHUIHBIM
anmapaTtoM AUCUMILTUHBL [IpakTHdeckre HaBBIKH MPOGhECCHOHATBLHON
JeATeTLHOCTH C(HOPMUPOBAHBI Ha BHICOKOM ypoBHE. CrOCOOHOCTH K
CaMOCTOSITEJIbHOMY HECTAaHAAPTHOMY PEIIEHUIO MPAKTUYECKUX 3aa

89% - 75%
(xoporto)

Orarnsl KOMITETEHIINH, MPeyCMOTPEHHbIE aJIaTHPOBAHHON
o0Opa3oBaTenbHON porpaMMoi, chOpMHUpPOBAHBI  JIOCTATOYHO.
JeranpHoe Bocmpou3BereHue yueOHoro martepuana. [Ipaxtuueckue
HaBBIKM MPOPECCHOHATBHON JEATENIbHOCTH B 3HAYUTEIBHOM Mepe
chopmupoBanbl. [IpUCyTCTBYIOT HaBBIKM CAMOCTOSITEILHOTO PELICHUS
IIPAKTUYECKHX 3a7a4 C OTJAEJIBbHBIMH 3JIEMEHTAMU TBOPUYECTBA.

74% - 60%
(YZIOBJIETBOPUTEITHHO)

Oransl KOMIIETEHIINH, IIPEYCMOTPEHHbIE aJalTHPOBAaHHOMN
o0Opa3oBaTenbHOl  mporpaMMmol, chOopMHUpPOBaHBl Ha MHHHMAJIbHOM
ypoBHe. Hamnume MUHUMaNbHO JONYCTHUMOIO YPOBHS B YCBOEHUU
y4eOHOro Mmarepuaga, B T.4. B CaMOCTOATEIBHOM PpEIICHUU
OpaKkTUYeCKUX 3aaad. [IpakTHueckue HABBIKM  HpOQecCHOHATBHOM
JESITeIbHOCTH C(HOPMHUPOBAHBI HE B IOJIHOM Mepe.




MEHee 60% |OTansl KOMIIETEHIINH, NIPEyCMOTPEHHBIE aJanTUPOBAHHOM
(HeyIOBIIETBOPHUTEIHHO)|00pa3oBaTenbHOM MporpamMmmoi, He copmupoBansl. HemoctaTounslit
YPOBEHb  YCBOGHHsA  IIOHATUHHOIO  ammaparta M HaJIW4He
(dparMeHTapHbIX 3HaHUK MO aucuuruimHe. OTCyTCTBHE MHUHUMAIIBHO
JOIYCTUMOI'O YPOBHSI B CaMOCTOATEIbHOM PEUICHHM IPAKTHYECKHUX
3anad. [IpakTHueckue HaBBIKM TPO(PECCHOHATBHON NESATETHLHOCTH HE
c(hopMUPOBaHBI.

4.4. MeToanyeckne MaTepuaJbl

[Ipouenypa oOlLEHUBAaHHUS  pE3yJNbTaTOB  OOYUEHHUsS, XapaKTEPU3YIONIMX  ATaIbl
(dopMHpOBaHUS KOMIIETEHIIMNA, OCYIIECTBISIIOTCS B COOTBETCTBUU C [loyojkeHHEM O TeKyiiem
KOHTPOJIE YCIIEBAEMOCTH M TPOMEXYTOUHOM arTecTanuu cTyneHToB B ®I'BOY BO PAHXul'C u
Pernamentom o OaIbHO-pPEHTHHIOBOM cucTeMe B BonrorpaackoM MHCTUTYTE YNpPaBICHHS -
¢bunnane PAHXul C.

5. MeToauyeckne yKazaHus il 00y4AIOUIUXCS 110 OCBOCHUIO TUCHUIIIMHBI (MOIYJIS)
MeTtoauyeckue peKOMEHAANUN 110 HANIMCAHUIO pepepaToB

Pedepar aBnsercsd MHIUBUAYATIBHOW CaMOCTOSITEIBHO BBIIIOJIHEHHONW pabOTON CTyJeHTa.
Temy pedepata CTyIEHT BBIOMpAaET W3 NEPEYHS TEeM, PEKOMEHIYEMBIX IIpPEMNOaBaTeyeM,
BEAYIIMM COOTBETCTBYIOUIYK IUCHMIUIMHY. PedepaTr, Kak NpaBuwio, JOJDKEH COIEpKaTh
CIIEyIOIIME CTPYKTypHbIE 3yieMeHThl: TutynpHbld snuct Conepkanue Baenenne OcHoBHas
yacTh 3akiaroueHue Crnucok autepatypsl [Ipunoxxenus (mpu HEOOXOIUMOCTH).

TpeboBanust k¥ o0bemy: He Oosee 15 crpanui. Odopmienue: Ilpudr Times New
Roman, 12 mpudrt, 1,5 unrtepana, 1,5 cMm ab3aussiii orcTyn. OpUrHHAIBHOCTh MO CHCTEME
Antumiaruat.BY3 — He Mmenee 60 mpoIrieHTOB.

PexomMenaganuu mo INJIAHUPOBAHUIO M1 OpPraHU3allMi BPEMECHH, H606X0)11/IM01"0 Ha U3y4Y€HUuEC
AUCHHUITIJIMHBI

CTpykTypa BpeMeHH, He00X0AUMOro Ha u3y4eHue TUCHHUILINHBI

dopma U3yyeHHs JUCIUIUIMHBI Bpewms1, 3aTpaunBaeMoe Ha U3y4eHHE
IUCIUAIUINHEL, %
N3yueHue nureparypsl, peKOMEHIOBAHHOM B 40
y4eOHOU TIporpamme
Pemenne 3a1a4, NpakTUYECKUX YIIPAXKHEHUN U 40
CUTYallMOHHBIX TPUMEPOB
W3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOSITEJIBHOE pAaCCMOTPEHUE
Htoro 100

PexoMeHganmuu nmo noAroToBKe K MPaKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO

[IpakTrueckoe (CEeMHHApPCKOE) 3aHATHE - OJHA W3 OCHOBHBIX (OpM oOpraHU3aIuu
yueOHOro TmpoIlecca, MPEACTaBIsioNmas Cco00il KONJIEKTUBHOE OOCYKICHHE CTYACHTaMU
TEOPETHUECKUX M MPAKTUIECKUX BOIPOCOB, PEIICHUE MPAKTUUYECKHUX 3a7a4 MOJI PYKOBOJICTBOM
npenogaBatesnss. OCHOBHOMU LIETBIO MPAKTUYECKOTO (CEMUHAPCKOTO) 3aHITHS SBISETCS MPOBEPKa
[IyOMHBI TOHUMAaHHUS CTYJ€HTOM M3y4aeMOW TeMbl, y4eOHOTO MaTepuana U yMEHUS U3JI0KUTh
€ro COJAEp)KaHUE SICHBIM M YETKUM SI3bIKOM, Pa3BUTHUE CAMOCTOSITEIIbBHOTO MBIIUICHUS W




TBOPYECKON aKTUBHOCTHM y cCTyaeHTa. Ha mpakTHueckux (CEeMHHApPCKUX) 3aHATHIX
IPEAIOaracTcsi paccMaTpuBaTh HanOolee BaXKHBIC, CYIIECTBEHHBIC, CIOXKHBIC BOIPOCHI
KOTOpbIE, HauboJiee TPYAHO YCBaUBAIOTCS CTyACHTaMH. [Ipr 5TOM TOTOBUTHCS K IPAKTUYECKOMY
(ceMMHApCKOMY) 3aHSATHIO BCerAa HYXHO 3apaHee. [loArotoBka K HpPaKTHUYECKOMY
(ceMHUHApCKOMY) 3aHSATHIO BKJIIOUAET B ce0s Cleayroniee:

- 00s3aTeNIbHOE O3HAKOMJICHHE C IUIAHOM 3aHATHS, B KOTOPOM COJEPXKATCS OCHOBHBIC
BOIIPOCHI, BEBIHOCUMBIE Ha 00CYXICHHE;

- W3y4YeHHE KOHCIEKTOB JIEKLHUH, COOTBETCTBYIOIIMX pa3JelioB Y4eOHHKa, y4eOHOTo
nocoOusi, coiepkaHusl PEKOMEH0BAaHHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB;

- paboTa c OCHOBHBIMHU TEPMUHAMHU (PEKOMEHAYETCS HX BBIYUUTh);

- M3Y4YCHUE JIOTIOJHUTEIBHOM JHMTEpaTyphl IO TeMe 3aHATHs, Jenas INpU 3TOM
HEOOXOMMBIE BBITHCKU, KOTOPbIE OHAI00STCS IPH 00CYKICHUN Ha CEMUHAPE;

- (popmynupoBaHHe CBOETO MHEHHS IO KaKIOMYy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3aIKCh BO3HUKIIMX BO BPEMSI CaMOCTOSATENBHOW paboOTHl ¢ ydyeOHMKaMU W HAy4IHOM
JHUTEPATYpPhI BOIIPOCOB, YTOOBI 3aTEM Ha CEMHUHAPE IMOIYYUTh Ha HUX OTBETHI;

- oOpareHne 3a KOHCYJIbTallel K IPenoaBaTelro.

[lpakThueckne (CeMHHAapCKHUE) 3aHATHS  BKIIOYAIOT B ce0f W CIEHHUAIBHO
MOJIrOTOBJICHHBIE pedepaTsl, BHICTYIUICHUS! IO KaKOW-THOO CIOXHOM WM 0c000 aKTyaJbHOU
npoOeme, pemieHne 3a1a4. Ha npakTHueckom (CEeMUHApCKOM) 3aHSATHH CTYJICHT IPOSBISIET CBOE
3HaHUE TMPEeIMETa, KOPPEKTUPYET HH(GOpPMAIHIO, TOJIYYCHHYIO B TpOIEcCe JEKIHMOHHBIX WU
BHEAYIUTOPHBIX 3aHATHIA, POPMHUPYET ONpeIeIeHHbII 00pa3 B IMla3ax MpernoaaBaTess, HoIydaeT
HaBBIKH YCTHOW PEYH U KYJIbTYPHI TUCKYCCHUH, HABBIKU MPAKTUIYECKOTO PEIICHHS 3a/1a4.

PexoMenganuu mo H3YYCHHUI0 METOAUYECCKUX MaTEepUaJIioB

Metonuyeckue wmarepuanbl MO JUCHUIUIMHE MO3BOJISIIOT CTYACHTY ONTHUMAJIbHBIM
00pa3oM OpraHu30BaTh MPOIECC U3yUEHHs TaHHON IUCIUILTMHBI. MeToJuuecKue MaTepuasl 1o
JUCIUIUIMHE TPU3BAaHbl MOMOYb CTYJIEHTY IMOHATh CHEIU(PUKY H3ydyaeMoro marepuana, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IIOJHO M Ka4eCTBEHHO €ro OCBOUTb. B mepByro odepenb
CTYJEHT JOJDKEH OCO3HaTh MpeJHa3HAYeHHE METOJAMYECKUX MaTepUalioB: CTPYKTYpPY, LEIH U
3agaun. [l 3TOro oH 3HAKOMMTCS C IpeamMOyloi, OryiaBIeHHEM METOJIMYECKUX MaTepHalloB,
rOBOpSl MHAaye, OCYILIECTBIISIET MEPBUYHOE 3HAKOMCTBO C HHMM. B paznene, NOCBSLIEHHOM
METOJUYECKMM PEKOMEHJIALUAM [0 H3YYCHMIO JUCLUIUIMHBI, TPUBOAATCA COBETHI 11O
IUTAHUPOBAHUIO U OPTaHU3alMM HEOOXOAUMOTO Ul U3yUYEHUs JUCLIUILIIMHBI BPEMEHH, ONMCAaHNE
[OCJEIOBATEIbHOCTH  JIEHCTBMM  CcTyzleHTa  («CLeHapuil  U3ydeHHs  JAMCLUIUIMHBIY),
peKOMEHAaluU 10 paboTe ¢ JTUTEPaTypold, COBETHI MO MOJITOTOBKE K 3K3aMEHY M pa3bsCHEHUs
0 TOBOAY palbOThl C TECTOBOM CHUCTEMOH Kypca M Haja JAOMAIlHUMH 3aJaHusMU. B nenom
JaHHblE METOJWYECKHE PEKOMEHJAlMU CIIOCOOHBI OOJIErYuTh HW3Y4YEHHE CTYACHTaMu
JUCUMIUIMHBL M TIOMOYb YCHENIHO cAaTh »JK3aMeH. B paszene, coxepkaiieM ydeOHO-
METOJMYECKHEe MaTepHasbl AUCUUILINHBI, COAEpKaHUE MPAKTUUYECKUX 3aHATHHI MO TUCIUILINHE,
CJIOBapb OCHOBHBIX TEPMUHOB JIUCLUIUIMHBI.

PexomeHnaanuu mo caMocTosiTeIbHOI padoTe CTyIeHTOB

HeorbemieMbIM 351eMEHTOM y4eOHOro mpolecca sBISETCS CaMOCTOsITeNbHas pabora
cryaenta. Ilpu camocrosTenbHON paboTe AOCTUraeTcss KOHKPETHOE YCBOGHHE Y4eOHOro
MaTepHalia, pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJb BaXKHBIE JJIsI COBPEMEHHOU
MOJTOTOBKU cCIelHaaiucToB. DOopMbl caMOCTOATENbHON pPabOTHl CTYAEHTOB MO JUCLHUIUIMHE:
HalMcaHHe KOHCIEKTOB, MOATOTOBKAa OTBETOB K BOIIPOCaM, HallMCaHUE pedeparoB, pelieHHe
3ajad, uccieaoBarenbckas padoTa, BHIIOIHEHNE KOHTPOIBHOM paboThI.

3agaHusl U1l CaMOCTOSITENIbHONW pabOThl BKJIIOYAIOT B €€0sl KOMIUIEKC AHAIMTUYECKHX
3aJaHUil BBINOJIHEHHE, KOTOPBIX, MPEINOoJaracT TIIATeNbHOE H3yYeHHE HAy4YHOW W ydeOHOU



JIATCPATYpPhI, MNCPUOINYCCKUX I/ISI[aHHﬁ, a TaKKXC 3aKOHOAATCIbHBIX W HOPMATUBHBIX
JIOKYMEHTOB TpeJyiaraeéMbix B 1.6.4 «YdeOHas nuTepaTypa W pecypchl HH()OpPMaAIMOHHO-
TEJICKOMMYHUKAITUOHHOU ceTu "Unrtepuer", y4e0HO-METOIMYECKOE obecrnieueHue
CaMOCTOSITeNIbHOI paboThl OOyyaroumxcs MO AUCHMILIUHE». 3aJaHusl MPEIOCTaBISIIOTCS Ha
IPOBEPKY B II€YaTHOM BHUJE.

Pexomengaumnu mo padore ¢ auTepatrypoit

[Ipn m3yueHUM Kypca yuyeOHOW AMCHUILIMHBI 0CO00€ BHUMaHHUE ClieyeT oOpaTHTh Ha
PEKOMEHIYEMYIO0 OCHOBHYIO M JIOTIOJIHUTEIBHYIO JINTEPATYPY.

BakHbpIM 371€MEHTOM MOATOTOBKH K CEMHUHApPY SIBJISIETCS MTYOOKOE N3Y4eHHE OCHOBHOMU U
JIOTIOJTHUTEILHOM JINTepaTyphbl, PEKOMEHJIOBAaHHOH 110 TEME 3aHATHS, & TAKKE IEPBOMCTOYHUKOB.
[Tpu 5TOM 1MOJIE3HO TPOUYUTAHHYIO JINTEPATYPY 3aKOHCIIEKTUPOBATh. KOHCIEKT TOJDKEH OTBEYATh
TpeM TpeOOBaHUSAM: OBITh COJCpPKATEIBHBIM, IO BO3MOXKHOCTH KpPaTKUM M IPAaBHIBHO
0(OpPMIICHHBIM.

ConeprkaTebHBIM €ro CJICIyeT CYMTATh B TOM CJIy4ae, €CJIM OH IepellacT BCE OCHOBHbBIC
MBICJIM aBTOPOB B LEJIOCTHOM BHJEC. N310KuThL TEKCT KpaTKO — O3TO 3HAYUT NCpcAaTb
COJICp)KaHNWE KHUTH, CTaThM B 3HAYMTEIBHOH Mepe CBOMMH clioBamHu. [Ipu 3TOoM ciemyer
NPUJIEPKUBATHCA MpaBuia - 3allMChIBaTh MBICIb aBTOpa pabOThl JUIIb IOCIE TOr0, KaK OHa
XOpOIIO MOHATa. B TakoM cilydae MmocTaBlieHHAs 1Ielb OyJeT HOCTUrHyTa. [{uTupoBaTh aBTOPOB
U3y4aeMbIX padoT (¢ 00s3aTeNbHON CCHUIKOM Ha MCTOYHHK) CIEAYeT B TEX CIIydasX, €CIH HaJ0
3allUChIBATh OUYECHBb BAXKHOE OIIPEIICIICHUE WITH MTOJIOKEHHE, 0000IIAOIIHIA BEIBOJL.

Baxxuo u BHenHee ohopMiieHHE KOHCIIEKTa. B ero Havyae Hajjo yka3aTh TEMy CEMHHApA,

JIaTy HAITMCAHUA, Ha3BaHUS JTUTEPATYPHBIX HCTOYHUKOB, KOTOPHIE OYAYT 3aKOHCIIEKTUPOBAHEI.
['myGokas camocTosiTennbHas paboTa HaJl HUMH 00ECTIEUUT YCIIEUTHOE YCBOCHUE H3y4aeMO
JUCLUIUINHBI.

OmHMM W3  BaXHEHIIMX CPENCTB CEPbE3HOIO  OBJAACHMS TEOpUEH  ABIAETCA
KOHCnEeKmupoeanue nepeoucnouHuKos.

Jlnst cocTaBiieHHs KOHCIIEKTa PEKOMEHyeTcsl CHavajia pounTaTh paboTy LEIUKOM, YTOOBI
YSICHUTB €€ 00IIHI cMbIC U copepkanue. [Ipu 3ToM MOKHO c/ienaTh IOMETKH O €€ CTPYKTYype, 00
OCHOBHBIX IIOJIOKEHUSX, BBIBOJAX, HAAO CTaparbCsi OTIMYaTh B TEKCTE OCHOBHOE OT
BTOPOCTENEHHOT'0, BHIBOJIBI OT apI'yMEHTOB U J0Ka3aTeNIbCTB. ECu ecTh HeNMOHATHBIE CII0Ba, HAJ0
B SHIUKJIONEMYECKOM CJI0Bape HalTH, YTO 3TO CIOBO 0003HAuaeT. 3aKOHYMB YTeHHe (Tmaparpada,
[JIaBbl, CTaThbU) HAJA0 3a/JaTh cebe BONpOCHl Takoro poja: B uem rmaBHas mbicnb?  KakoBbl
OCHOBHBIE 3BEHbsl JOKa3arenbcTBa ee? UYUTo BbITEKaeT U3 yTBepxkaeHuM asropa? Kak 3t0
COIJIaCyeTCsl C TEM, UTO YK€ 3HAeTe O MPOUYUTAHHOM M3 IPYTUX UCTOUYHUKOB?

SlcHOCTP M OTYETIMBOCTH BOCHPHSATHS TEKCTa 3aBUCHUT  OT MHOIOro: OT
COCpPEIOTOYEHHOCTH CTY/IEHTa, OT TEXHUKM UTEHHUs, OT HACTOHYMBOCTH, OT SIPKOCTH
BOOOpakeHUs!, OT TEXHUKU (PUKCHPOBAHUS MPOYUTAHHOTO, HAKOHEII, OT dPYAULIUU — OOIIeld U B
KOHKPETHO paccMaTpuBaeMoi mpooiieme.

Pe3ynpTaToM nepBOHAaYalIbHOTO YTEHUS JOJDKEH OBITh MPOCTON H/IAH mMeKcma u yemroe
npeocmaeieHue 0 HEACHbIX Mecmax, OTMEYEHHbIX B KHure. [locine mpeaBapUTEIBHOrO
03HAKOMJICHHUS, [IPY TIOBTOPHOM YTEHUHU CIEAYET 6blOEIUNb OCHOGHbBIE MbBICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUU, OOPATUTh BHUMAaHHE Ha OOOCHOBaHHE OTHEIbHBIX IMOJIOKEHUH, Ha
MeToabl W (OpMBbI JOKazaTelbCcTBA, HauOoiee spkue mnpumepsl. B Xxome 3Toil paboOTHI
OKOHYATEJIbHO OTOMpaeTcss MaTepuan JUisl 3alUCH U OIpelessieTcs €€ BUI: MJIaH, me3Uchl,
KOHCheKm.

[Inan 3TO0 KpaTkwii, MOCIEAOBATENbHBIN IEPEYEHb OCHOBHBIX MBICIEH aBTOpa. 3aluCh
IIPOYUTAHHOTO B BUJI€ TE3UCOB — 3HAUUT BBIIBUTH U 3aIKMCATh ONOPHBIE MBICIH TeKCTa. PazHuna
MEXy MJIAaHOM U TE€3UCaMM 3aKJII0YaeTcs B CIEAYIOIIEM: B IUIaHE MbBICIh Ha3bIBaeTCs (CTaBb
BCErJa BOMPOC: O 4YeM TOBOpUTCs?), B Te3ucax — (opMyaupyercs — (4TO UMEHHO 00 3TOM
roBopuTcs?). 3amuch OIMOPHBIX MBICICH TEKCTa BakKHA, HO TIOJHOTO TIPEACTABJICHHS O



MPOYNTAHHOM Ha OCHOBAaHWH MOJO0HOW 3alMCH HE COCTAaBHINb. BaKHO OCMBICIUTH, KaK aBTOP
JIOKAa3bIBAa€T CBOIO MBICIIb, KaK YOEXKJaeT B HMCTUHHOCTH CBOMX BBIBOJIOB. Tak BO3HHKaeT
koHcriekT. dDopma 3amucu, Kak Mbl YK€ OTMETHIIM, YCJIOXHSETCS B 3aBUCHUMOCTU OT LieJied
paboTHI: TUTaH — O YeM?; Te3UChl — 0 4YeM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO MMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe IOCIEN0BaTEIbHOE U3JI0KEHUE conaepkanus. OCHOBY ero
COCTaBJSieT IUIaH, TE3UChl M BBIMUCKUA. HemocTaTku KOHCHEKTUPOBAHUS: MHOTOCIOBHE,
UUTUPOBAHUE HE OCHOBHBIX, & CBSI3YIOIIUX MBICIEH, CTPEMJICHUE COXPAHUTHh CTUIMCTHYECKYIO
CBSI3aHHOCTh TEKCTa B yIiepO ero Jioruyeckoil crpoiHocTu. Ilpuctynarh kK KOHCIIEKTUPOBAHUIO
HEOOXOAMMO TOTJa, KOI/IA CJIOXKHJINCh HaBBIKM COCTaBJICHUS 3allMCH B BHJIE Pa3BEPHYTOTO
oJIpOOHOrO IJIaHa.

dopma 3anuCH MPU KOHCIEKTHUPOBAHUHM TpPeOyeT 0co00Tro BHUMAHHS: BAXKHO, YTOOBI
COOCTBEHHBIEC YTBEPKICHUS, Pa3MbIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUINCH P 3aIHCH.
Pa3zymHee BBIHOCHMTH CBOM NMOMETKH Ha MIMPOKUE IOJIsI, 3alMChIBAaTh Ha HUX JOMOJHUTEIbHBIC
CIIPaBOYHbBIC JAHHBIE, IOMOTAIOLINE YCBOCHUIO TEKCTA (1aTa COOBITUS, YIIOMSIHYTOIO aBTOpaMH;
CBEJICHHUA O JIMIIC, HA3BAHHOM B KHHT€;, TOYHOE CO/ep)aHue TepMuHa). Eciam KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HE0OXO0JMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBAThIBAET
Ta WM MHAs 4YaCTh KOHCIIEKTA.

Jlns ynoOcTBa MONIb30BAHMS CBOMMH 3aMUCSIMH Ba)KHO O3arjaBUTh KpPYIHBIE 4YacTH
KOHCIIEKTa, IOAYEpKUBas 3aconoexku. ClenyeT NOMHUTh O Ha3HAUYEHUU KpPacHOM CTpOKH,
CTPEMHUTBHCSA K YETKOHM Tpaduke 3ammceld - ycTynmamu, KOJOHKamMu. V3maraTh TJIaBHBIE MBICIIU
aBTOpa M WX CHCTEMYy apryMEHTOB - HEOOXOJWMO IPEUMYIICCTBEHHO CBOWMH CJIOBAaMHU,
nepepabarbiBas TakuM o0Opa3oM HH(OpPMAIMIO,— TaK MPOXOIUT YSACHEHUE ee CYyTH. MBICTb,
(dpa3bl, TOHATHIE B KOHTEKCTE, MOT'YT MPHoOpecTr 0oJiee MpOCTpaHHOE U3J0KeHHe B 3anucu. Ho
TEKCT OpUTHHANIA CBEPTHIBACTCSA, U CTYACHT, OTpabaThiBasi JIOTUYECKOE MBIILICHUE, YUYUTHCS
BBIJICTISITh TJIABHOE M 0000INaTh OJHOTHUITHBIC CYXACHHs, OoxHOpoaHble (akTel. Kpome Toro,
JieNas 3aucy CBOMMHU CIIoBaMH, 0000111asi, CTYIGHT YUYUTCS MUCbMEHHON peyH.

3HaHue 001Iel CTpaTeruu YTEHHS, TEXHUKH COCTaBJICHHUE TIaHa M T€3UCOB OIPEACIISET U
TEXHOJIOTHIO KOHCIIEKTUPOBAHUS

e BrumaTtenbHO 4YMTaTh TEKCT, MOMYTHO OTMEYasi HEMOHSATHBIE MECTa, HE3HAKOMbIC
TEPMUHBI U TIOHATUSI. Botnucame na nojs 3HaYCHUE OTMEUEHHBIX MMOHSATHH.

e [Ilpu mnepBOM uYTEeHHMH TEKCTa HEOOXOJUMO COCTAaBUTh €r0 HPOCHION NlaH,
MOCJIEA0BATEIbHBINA MEPEUYCHb OCHOBHBIX MBICJIEH aBTOpA.

e [Ipy NMOBTOpPHOM UYTEHMHM TEKCTa BBIACIATH CUCHEMY OO0KA3amenbCme OCHOBHBIX
MOJIOKEHUH pabOTHI aBTOPA.

e 3aKNIIOYMTENbHBIA 3Talm pabOThl € TEKCTOM COCTOUT B OCMBICIIEHHHM paHee
OTMEYEHHBIX MECT M UX KPAaTKOM MOCIIET0BATEILHOMN 3aMHCH.

e [Ipy KOHCHEKTUPOBAHMU HY)KHO CTPEMUTHCS GbIPA3UMb MbICIb AGMOPA CEOUMU
cnoéamu, 3TO IoMoraet 6osee riIy00KOMYy YCBOSCHHIO TEKCTA.

e B pamkax paboTel HaJ TEPBOMCTOYHUKOM BAKCH YMEJBIA omoop uyumam.
Heo6xoamumMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CIKATO U3JI0KEeHa MBICTh. [{luTupoBath
HEOOXOIUMO T€ CYXJICHHSI, Ha KOTOPBIE BIOCIEICTBUN BO3MOXHA CChIJIKA KaK Ha aBTOPUTETHOE
W3JI0KEHUE MHEHUS, BEIBOIA 10 TOMY WUJTK HHOMY BOIIPOCY.

KoncnektupoBats 11enecoobpa3Ho He Ha OTACIBFHOM JIUCTE, a B OOIIel TeTpaau Ha OJTHOM
cTpanuie jucta. OOOpOTHAas CTOpPOHA JKMCTa MOXKET ObIThb HCHOJb30BAaHA ISl JOMOJIHEHWIA,
HEOOXOJUMOCTh KOTOPBIX BBIICHUTCS B JajbHelieM. [Ipy KOHCHEKTHpPOBAHWUU JIUTEPATYPHI
CJIeTyeT OCTaBUTh HIMPOKUE TOJISI, YTOOBI 3amucaTh HA HUX TUIaH KOHcrekTa. [lons MoryT ObITh
MCIOJIb30BaHbl TAKXe JUISI 3allUCH CBOMX 3aMEUYaHUil, JOMOJIIHEHUH, BonpocoB. [Ipu BeicTymIeHnN
Ha CEMHHApe CTYIEHT MOXET TIOJbh30BaThC CBOMM KOHCIIEKTOM I  ITUTHPOBAHUSA
MEPBOMCTOYHUKA. BCce ydacTHUKM 3aHATHS BHUMATEIbHO CIYLIAIOT BBICTYIUICHUSI TOBapHUILEH IO
Tpynmne, OTMEYAIOT CIOPHBIE WJIM OMMOOYHBIE TIOJOXKEHUST B HHUX, BHOCAT IOMPABKH,
NPE/ICTABISAIOT CBOU PEIICHHs U 000CHOBAHUS 00CYKIaeMbIX MPOOIIEM.



B xon1e ceMunapa, Korja npernojaBaTeib 3aHITHS OABOIUT UTOTH, CTYACHTBI C YUETOM
pEeKOMEHIalMil MpenoiaBaTeNsi U BBICTYIUIEHUNH COKYPCHHMKOB, AOIMOJIHSAIOT WJIM HCHPABISAIOT
CBOM KOHCIIEKTHI.



|

6. YueOHas iuTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAHYECKOE 00eceueHrne CaMOCTOSITeIbHOM padoThI
00y4YaKIIHXCS M0 JUCHUILINHE (MOIYJIIO)

6.1. OcHoBHas JIUTEpaTypa
1. Kypranckas M.S. [leqoBble KOMMYHUKAIMHM [DJIEKTPOHHBIM pecypc|: Kypc JeKIuii/

Kypranckas M.fl.— DOnexTpoH. TekcToBble AaHHble.— M.: MOCKOBCKMI I'yMaHHUTapHbIN
yHuBepcureT, 2013.— 121 ¢.— Pexxum nocryna: http://www.iprbookshop.ru/22455.

2. Ky3znenor M.H. JlenmoBoe oOmeHne [DneKTpoHHBIM pecypc]: ydeOHoe mocobue/
KysnenoB M.H.— Dnektpon. TekcroBeie nanubie.— M.: JlamkoB u K, 2013.— 528 c.—
Pexum nocryna:

http://www.iprbookshop.ru/24780

3. HlabanoB C. DMONMOHAIBHBIA HWHTEIEKT [DJNEKTPOHHBIA pecypc]: poccuiickas
npaktuka/ 1lla6anoB C., Amemmna A.— DIEKTpOH. TEKCTOBBIE AaHHbIe.— M.: MaHnH,
WBanoB u @epbdep,

2014.— 424 c.— Pexum aocryma: http://www.iprbookshop.ru/39472

6.2. lonosiHUTEIbHAS JIUTEPATypa
1. Anensko C.H. KOMMYHI/IKaI_II/IOHHHﬁ KOHCAJITHUHI'. ApXI/ITCKTOHI/IKa OpraHu3allMOHHBIX
KOMMYHHKAIHH [ DneKTpoHHBIN pecypc]: yueObnoe nocodue/ Anenpko C.H., ['mneBa K.B.—
DIIEKTPOH. TEKCTOBBIE JaHHble.— OMck: OMCKHUI TOCYAapCTBEHHbIM yHUBEpcUTET, 2014.—
220 c.— Pexum moctyma: http://www.iprbookshop.ru/24892
2. M.E.JlutBak. [Icuxonoruyeckoe aiikuo B nene. Poctos-na-J{ony. 2013.
3. Paiizbepr b. JlenoBele KOMMYHHMKAallMd — OCHOBA O3J0pOBICHUsS mpennpustuii / b.
Paiizoepr, Kocrenkuit H., SSukoBckwmii. E. — 2013.
4. Anita Bischof, Klaus Bischof Besprechungen: TaschenGuide. - Federal Republic of
Germany, Freiburg: Haufe Lexware, 2012 .
5. Wolfgang Mentzel Rhetorik: Frei und uberzeugend sprechen. - Federal Republic of
Germany, Freiburg: Haufe Lexware, 2010.
6. Gavin Kennedy Everything Is Negotiable: How to Get the Best Deal Every Time. — UK:
Random House, 2008.
7. Patti Wood Snap: Making the Most of First Impressions, Body Language, and Charisma.
- USA, California: New World Library, 2012.
8. Allan Pease, Alan Garner Talk Language: How To Use Conversation for Profit and
Pleasure — UK: Orion Pub Co, 2002.
9. Noah J. Goldstein, Steve J. Martin and Robert B. Cialdini Yes!: 50 Scientifically Proven
ways to be Persuasive. — USA, New York: Free press, 2008.
10. Jim Camp Start with No: The Negotiating Tools That the Pros Don't Want You to Know.
—USA, New York: Crown Business, 2002.

6.3. HopmaTuBHBIE IPABOBBIE JOKYMEHTHI
Koncrurynus PO


https://www.google.ru/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Anita+Bischof%22
https://www.google.ru/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Anita+Bischof%22
https://www.google.ru/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Klaus+Bischof%22
https://www.google.ru/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Klaus+Bischof%22
https://www.google.ru/search?hl=ru&tbo=p&tbm=bks&q=inauthor:%22Klaus+Bischof%22

O ®denepanbHbIii 3ak0H «O0 0O6pazoBanuu B Poccuiickoii Deneparmm»

O I'paxxnanckuii kogekc PO
14. HuTepHeT-pecypchl U CIPABOYHbIE CHCTEMBI

http://www.e-c-m.ru/ - DddexkruBHoe  JlemoBbie
xommyHuKarmu http://vestnik.uapa.ru/en/issue/2012/01/38/ -

Bompocsr ympasnenust http://www.vedomosti.ru/ - JleixoBoe

U3/IaHHE

http://www.hbr.ru/ - Cratbu 0 COBpeMEHHBIX MMOAX0/IaX K JEJIOBbIM
KOMMYHHKAIHsIM WWW.NNIr.ru / - Poccuiickast HalgoHanbHas OnOInoTeka
WWW.NNS.ru / -HannonaapHas s51eKTpoHHast OuOamoTexka WWW.ISi.ru / -
Poccwuiickas rocyaapcrBenHas oubimorexka Www.google.ru / - TTorckoBast
cucrema Www.rambler.ru / - TTounckoBast cuctema Www.yandex.ru / -
ITouckoBas cucrema

www.busineslearning.ru / - Cucrema JUCTaHIIMOHHOTO OM3HEC
obpasoBanus http://www.consultant.ru/ - KoncynsTaHt mioc
http://www.garant.ru/ - 'apant

7.MatepuajibHO-TeXHHYeCKasi 0a3a, HH(POPMaLIMOHHBIE TEXHOJIOTHH, IPOrPaMMHOe
olecnieyeHue 1 HHGPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00eCcTIeYeHNEe AUCIUIUINHBI BKIIOYaeT B ce0sL:

- JIEKIMOHHBIC ayJUTOPUH, 00OPYAOBAaHHBIE BUACOMPOCKIIMOHHBIM 000PYIOBaHUEM IS
IpEe3eHTAlNH, CpeICTBaMH 3BYKOBOCIIPOU3BECHUS, IKPAHOM;

- TIOMETIEHHUs 1Tl IPOBEICHUSI CEMHHAPCKHUX U MPAKTUYECKHUX 3aHATHI, 000pyIOBaHHbIE
yueOHOI MeOenblo.

JlucuuiuiiHa —ToAJiepKaHa COOTBETCTBYIOIIMMHU  JIMIIEH3UOHHBIMU  TTPOTPAMMHBIMH
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I"apanr,
CIIC KoHCynbTaHT.

ITporpammMHBbIe cpencTBa oOecrieueHHs yueOHOTO MpoLecca BKIOYAOT:

- IpOTrpaMMBbl Tipe3eHTalmoHHol rpaduku (MS PowerPoint — 11 moAroTOBKYM ClAiI0B U
Mpe3eHTAalNii);

- tekcroBbie pegaktopel (MS WORD), MS ECXEL — st TabmiuIl, [uarpamm.

By3 ob6ecrieunBaeT Kaxaoro ooydaronierocst pabouuM MeCTOM B KOMIBIOTEPHOM Kjlacce
B COOTBETCTBHH C 00HEMOM M3Y4aeMBIX TUCIUILINH, 00ECIIEYMBACT BBIXO]] B C€Th MIHTEpHET.

[Tomerienuss A CaMOCTOSTENBHOW PAa0OTHI OOYYAIOMIMXCSl BKIIOYAIOT CIEIYIONIYIO
OCHAIIEHHOCTh:  CTOJIBI ~ AyJAWTOpPHBIC, CTYJbs, JOCKH AayIAWTOPHBIC, KOMITBIOTEPHl C
MOJKJIIOYEHUEM K JIOKAJIbHON CeTH MHCTUTYTA (BKJIIOYas PAaBOBbIE CUCTEMbI) U IHTepHET.

Jnst  wm3ydeHuss  y4eOHOW  MUCHMIUIMHBI — HCIIOJNB3YIOTCS ~ aBTOMAaTH3MPOBAHHAS
O6ubnuoreyHas WHPOPMALMOHHAS CUCTEMa M DIIEKTPOHHBbIE OMOIMOTEYHBIE CHUCTEMBI:
«YHuBepcuterckas ~ 6ubmuoreka  ONLINE»,  «DnexkrponHo-OubnuoTedHas  cucrema
uznarensctBa  JIAHb», «OnexkTtpoHHO-OnbimoTeuHass cucremMa wusgatenbcTBa  «HOpalTy,
«QnexktpoHHO-0uOaMoTeuHass cuctema [PRbooks», «Hayunast »snextponHas OubGinoTeka
eLIBRARY» u np.

ObecnieunBaeTcs BO3MOXKHOCTh OECHPENSTCTBEHHOTO JOCTYNa O0YYaIOIUXCsl MHBAIUIOB
B ayAMTOpUH, TyaJeTHble M Jpyrue IMOMEIIEHHs, a TakKe MX MNpeObIBaHUS B YKa3aHHBIX
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NOMEIICHUAX (HAIWYHe MaHAyCOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX MPOEMOB, JTU(TOB, MpU
OTCYTCTBUM JH(TOB ayAUTOPHUS pACIOaraeTcsi Ha IEPBOM HTAXE, HAJIWYHUE CIELUAIBHBIX
Kpeces U APYTruX IpUCHocoOIeHUH).

VY4eOHble ayAUTOPUH IJIs1 BCEX BU/I0B KOHTAKTHOM U CaMOCTOSITENbHON pabOThI, HayuHast
OubimoTexka M WHBIC MOMEINEHUs sl OOyYeHHsI OCHAIEHBI CIEHUATbHBIM O0OpYyIOBaHHEM M
y4eOHBIMM MeCTaMHM C TEXHHYECKMMH CpEeICTBaMU OOydeHHus s OOydaromuxcs ¢
OTPaHUYECHHBIMH BO3MOXKHOCTSIMHU 30POBBSI M OOYYarOIIMXCS MHBAJIUAOB C Pa3HBIMU BUJIaMHU
OrpaHUYEHUH 310pOBbSL:

- C HapyILIECHUSMHU 3PEHUS:

ITpuntep bpaiins braille embosser everest-dv4

DneKkTpoHHBIN pyuHoil Bugeoyseneuntenr CAHI]

- C HApYLICHUSAMH CITyXa:

cpeacTBa OecripoBoiHOM nepenaun 3Byka (FM-cucremsr);

aKyCTHYECKUH YCUIINTEIb U KOJIOHKH;

TUIOQIIEIIUIeEPHI, PaIHOKIACCH.

- C HApYLICHUSIMHU OIIOPHO-/IBUraTeIbHOTO amrapara:

NIEpPEIBUKHBIE, PErylupyeMble 3prOHOMUYECKHE MapThl C HMCTOYHUKOM IHUTAHUA IS
WH/IUBUYaJIbHBIX TEXHUYECKUX CPECTB;

KOMIBIOTEpHAsi TEXHUKA CO CIICIHAILHBIM IIPOTPAMMHBIM 00€CIIEYCHUEM;

aJIbTepHaTUBHBIE YCTPOICTBA BBOJA HH(OpMALINY;

IPYTUX TEXHUYECKHUX CPEJICTB MpUeMa-Tiepeaadn yueOHOH HMH(OpMAIMH B JOCTYITHBIX
dopmax I CTYICHTOB C HapyLIECHUSIMU OTIOPHO-JBUTATEIbHOIO alnapara.

Joctyn K nHGOPMAMOHHBIM U OMOIHOTpaduyuecKkuM pecypcaMm B ceTu VHTepHET ams
Ka)XJIOT0 0Oydarollerocs MHBAJIUAA WIM OOYy4Yarolerocss ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSMHU
3JI0pOBbsl O0OECIIEUEH MPEIOCTaBICHUEM €MY HE MEHEE 4YeM OJHOro y4eOHOIo, METOAUYECKOrO
[EYaTHOTO W/MIM SJEKTPOHHOIO U3AAaHUS [0 aJalTalMOHHOW JUCHMIUIMHE (BKJIIOYas
ANIEKTPOHHBIE 0a3bl MEPUOANYECKUX U3aHU), B (popMax, alanTUPOBAHHBIX K OTPAaHUYEHUAM UX
3I0POBbs U BOCIIPUATHS HHPOPMALIH:

Jliig oOyyaroumxcsi ¢ HapylmeHUsIMU 3pEHMUS:

e B 1ie4aTHO! (hopMe yBETUUEHHBIM IIPUPTOM;
e B opMe AIEKTPOHHOTO JTOKYMEHTA,;
¢ B (hopme ayaunodaiina;
e B nieyatHoi hopme mpudrom bpaiins.
Jli1s 00yyarouuxcsi ¢ HapyuIeHUsIMH CITyXa:
B Me4aTHou (opme;
B (hopMe FIIEKTPOHHOTO IOKYMEHTA;
B (hopme ayauodaiina.
Jlnst oOyyarommxcst ¢ HapyIHIeHUsIMU ONIOPHO-ABUraTeIbHOTO ammapara:
B reyaTtHou opwme;
B (hopMe FIIEKTPOHHOTO IOKYMEHTA;
B (hopme ayauodaiina.
ConepxaHue afanTalMOHHOM IMCHUUIUIMHBI pa3MelIeHO Ha caiite MH(OpMalMOHHO-
KoMMYyHHKaImoHHou cetu Matepuet: Ccpuika: http://vlgr.ranepa.ru/sveden/education/ ...

Nudopmannonnsie cpeicTtBa oOydyeHus, aJalTHUPOBAaHHBIE K OIPAaHUYEHUSAM 310POBbS
00y4JaroIIMXCs:

QJICKTPOHHBIC y‘{e6HI/IKI/I, y‘-Ie6HBIC (1)I/IJ'IBMBI 0 TEMATUKEC JUCHUIIIWHBI, IIPC3CHTAlNU,
HHTCPAKTUBHBIC y‘leGHBIe U HarjisiaHbIC HOCO6I/I$[, TCXHUYECKHUE CPpEACTBAa NPCABABICHUA
uHpOpMauy (MyIbTUMEINHHBINA KOMIUIEKC) M KOHTPOJIS 3HAHU (TECTOBBIE CUCTEMBI).

OBC «Aidyke», MupopmanmonHo-npaBoBble 06a3bl maHHbIX («Koncynbrant Ilmrocy,
«"apanT»).

MynpTUMEIUNHBIA KOMIUIEKC B JICKUHOHHOW ayJIUTOPUU.
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