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Ilinan kypcea:

Tema 1. IloHsiTHe U CTPYKTYpPa 00LIIECTBEHHOI'0 CEKTOpA.

WHCcTHTYIIMOHATIBHBIE OCHOBBI OOIIECTBEHHOTO ceKTopa. OpraHU3alMOHHO-TIPABOBEIC
MOJENU YYPEXKJECHUN, OpraHu3alluii U NpeAnpusTUil oO0liecTBeHHOro cekrtopa. OcobeHHOCTH
VIIpaBJICHUSI OPTaHM3alUsAMHU OOIIECTBEHHOTO ceKkTopa. CONMaTpbHO 3HAYUMBIE YCIYTH Kak
HEMATEePHATIBHBIX AKOHOMHUYECKHE Onara TIepBOil HEOOXOJWMOCTH, IPAKTHYECKOE 3aHsTHE.
OCHOBHBIE THITBI COITMATTLHO-3HAYUMBIX ycIIyr. KirfoueBbie (hyHKIMN CONMATbHO-3HAYMMBIX YCITYT:
couManu3upymouas, pasBuBawoomas, noanepxkuBaomas (KKX, tpancnoptHble, cBSi3b) U
BOCCTaHaBMBaromas (men. ycinyru). KommekcHoe moTpediieHrne CONMalbHO-3HAYUMBIX YCIYT.
Buemnuit 3QpexT B NOBBIIIEHUH KaueCTBa )KU3HU HACEICHHUS.

Tema 2. PbIHOK cOUMAJIBLHO—3HAYMMBIX YCJIYT.

Cxema (yHKUMOHMpPOBAaHUS phIHKA COIMalbHBIX yciuyr. Ilpomecc mnpousBojcTBa
COLIMAJIBHO-3HAUMMBIX  YCIYI  HIPEIACTABISETCS  KOMIUIEKCHBIM  BUJOM  JIEATEIbHOCTH.
O PeKTUBHOCTh PErynHpoOBaHUsl CPEPHl YCIYT, PE3YJIbTATHBHOCTH JCSITCIBHOCTH CYOBEKTOB
perynupoBanusa. Mojens conmanbHON noauThKU B Poccum. I'ocymapcTBeHHOE perynupoBaHUe
pPBIHKA COIIMAJIBHBIX YCIYT 3apyO€XHBIX CTpaH Kak BO3MOXXHOE IpakTUKa 3(PPEeKTUBHOTO
yrpaBieHUus: OOIIECTBEHHBIM CEKTOPOM U COLMalIbHO-3HAYMMbIMU yciyramu. EcrecTBeHHbBIE
MOHOIIOJIMM ¥ MYTU MPEOAOJEHHS] MPOTUBOPEUUII MEXIY SKOHOMUYECKUMH U COLUAIbHBIMU
acmeKkTaMu ux nesrenbHocTd. Crnenudurka paBHOBECHS B OOIIECTBEHHOM cekTope. PopMupoBaHue
cIpoca M MPEUIOKEHHUs] YUCTBIX M CMELIAHHBIX OOIIECTBEHHBbIX Onar MeTonbpl peanus3anuu
MPENNOYTEHNH B OTHOILIEHUU COLIMAJIbHO 3HAYMMBIX OJar.

Tema 3. CounajbHO-3HAYHMBbIE YCJIYTH B TPAJMLIMOHHO KOMMeEP4YeCKOM ceKTope.

Nudopmanrionnsie yciuyru U (akToppl HMX pa3BUTHS B COBPEMEHHOM OOIIECTBE.
KoHcantunrossie yciiyru U (pakTopsl UX pa3BUTHUSI B COBPEMEHHOM oOIiecTBe. MapKeTUHIOBbIE
yciyrd U (akToOpbl UX Pa3BUTHUS B COBpeMEHHOM obiectBe. PexiiaMuble yciayru M (akTopbl UX
Pa3BUTHA B COBPEMEHHOM OOIIECTBE. YCIYIH IO CBS35IM C OOIIECTBEHHOCTHIO (MabiIukK
pUIIeHIINH3) U (PaKTOPBI UX PA3BUTHUS B COBPEMEHHOM 00IIeCTBE. Y CIIYTd (PU3KYJIBTYpPhI U CIIOPTa
1 (akTOphl MX Pa3BUTHS B COBpeMeHHOM obOmiectBe. Crienuduka MarepuaibHOTO OOecredeHus
yciyr  Gu3KyapTypel U crnopTa. JlenoBass opraHuzanus ycuyr (QU3KYJIbTYyphl W CHOpTA.
CroHcopcTBO B chepe PU3KyabTYphI U CIIOPTA.

Tema 4. CucremMa 3aKOHOB U MNPUHIHUIIOB TCOPUH KadeCTBA.



CtpyKkTypa KOHIIENITYaJbHOTO amnmapara TEeOpuH KadecTBa. Kareropusi kadecTBa Kak
noHsATUNHAs cuctema. Kiaccudukanus TOHATHH KadecTBa IO acleKTaM KadecTBa Kak
NOHATUMHOM cucTeMbl. KadecTBo coumanbHbix ycayr. KoHuenuus yaydileHus KayecTBa.
Tpunorus .M. Ixypana. Hukn V.3. Jlemunra. DxoHomuueckas 3(pPeKTUBHOCTD YIyqIlIEHUS
KauecTBa COUMAIbHBIX yciyr. OOmue 3atpartbl Ha KadecTBO. KoHIENTyallbHbIE OCHOBBI H
Hay4YHbIE TEOpUU KBaTUMETpuH. [IoHATHE «CTaHIapTU3ALUI.

Tema 5. MeToabl uccjiel0BaHUs PbIHKA COLUAJIBHBIX YCJIYT.

Crangaptel UCO, Haunonansusie crannaptsel PO «Conumanbhble ycinyru», «KauectBo
COLIMANIBHBIX YCIYr». MOHUTOPUHI KaueCcTBa COLMANbHBIX yciayr. [IpuBnedenue notpedurenei k
oueHke ycayr. lloHarne couMasbHOM »dKCOEepTU3bl. JlM3ailH OLIEHOYHBIX HCCIIECIOBAHUM.
[Tokazarenu/MHAMKATOPBI OLIEHKH KayecTBa colMaibHOro obOciyxuBaHus. OlleHKa KayecTBa U
3¢ dexTHBHOCTH B cONUANbHBIX Ciyx0ax. [lpomemypsl OIEHKH KadecTBa COIHMAIBHOTO
oOcnyxuBaHus. OIIEHKU KaueCcTBa MIPOrpaMMbl OKa3aHUSI KOHKPETHOTO BU/IA COLMAIIbHBIX YCIYT.

®opMbI TEKYLIET0 KOHTPOJIA U NPOMEKYTOYHOM aTTeCTAlluM:

B xope peanuzanuu AUCHMIUIMHBI HCIIOJIB3YIOTCS CIEAYIOIIME METOJBI TEKYIIETO KOHTPOJIS
yCIeBaeMOCTH 00YUaIOLIUXCsl: TECTUPOBAHUE, YCTHBIN OMPOC, TPOBEPKA pedepaToB.
[IpomexyTouHas aTrTecTalys MPOBOAUTCS B GOpME 3a4€Ta METOJIOM BBINIOJIHEHUS KeHc-3aJaHui
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