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®opma o0yueHHsI: OUHAsS

Leab ocBOeHHMS TUCHMILIUHBI:

CnocoOHOCTh  HCIOJIB30BaTh COLIMOJIOTMYECKME METOJbl HCCIENOBAaHUSA Ui U3y4CHHUs
aKTyaJIbHbIX COLMAJBHBIX MpoOseM, s HASHTU(UKALIUU MOTpeOHOCTENl UM MHTEPECOB
COLMAJIBHBIX IPYIII

Iliian kypca:

Tema 1. HcTopHKO-MeTON0JIOTHYECKHE ACHEKTbl KAayeCTBEHHOr0 TMOAX04a B
COLIMOJIOTUH

Bo3HUKHOBEHHE U pa3BUTHE KayeCTBEHHBIX METOJOB B COLMAIbHBIX HCCIIEJOBAHMSIX:
OputaHckas aHTponoJjiornyeckas mkona (b. MamunoBckuit A. Paaxnudd-bpayn, M. Mun),
«kimaccuaeckoe» case study (Uwmkarckas mikosia). OCHOBHBIE STallbl Pa3BUTHS KaueCTBEHHOM
counonorun  (mepuogmszamuss  H.  Jlenumna).  Merogonoruueckas — JUCKyccus U
uccienoBatesnbekue npaktukd. KauecrBennsle uccnenosanust B Poccum (M. reitnOepr, T.
[Manun, E. Kosanes, A. JleBuncon, H. Koznosa). Teopernueckne OCHOBaHHSI Ka4eCTBEHHOM
COLIMOJIOTHH: «IIOHKUMaroas conuoiorus» M. Bebepa, cumBosinueckuit uHTepakiunonusm (Jhx.
Mun, I'. baymep), «comumonorus mnoBceaHeBHocTu» A. Ilona, sTtHOMeromosyorust I
lappunkens. CooTHOLIEHHE TOHSITHUH  «KA4eCTBEHHAas COLMOJIOTUS», «KAayeCTBEHHbIE
UCCIIEIOBAHUS» M «KAYeCTBEHHbIE MeTOAbl». OCHOBHBIE NPHUHLMUIBI M IO3HABaTEJIbHbIE
BO3MOXHOCTH Ka4eCTBEHHbIX MeTo/0B. OO0jacTu MNPUMEHEHHUsS KaueCTBEHHBIX METOJIOB.
OcHOBaHMS KPUTUKH METOJI0B KaYECTBEHHOI'O UCCIIEIOBAHUSL.

Tema 2. CTpaTeruu U TAKTHKH HCC/IeJOBAHHS B PAMKaX Ka4eCTBEHHOI'0 MO/1X0/1a

[Tomxompl K THIIOJOTHM CTPATETHH KAadyeCTBEHHOTO OSMIIMPUYECKOTO HCCIICIOBAHUS.
OTHOrpaduveckoe UccieoBaHue. DTHOTpaPUIECKie TPUEMBI B COBPEMEHHBIX MAPKETHHTOBBIX
WCcCIeOBaHUAX (IOMAIIHUNA BU3HT, JIEHb C TOTPEOUTENEeM, CKphIToe HabmoneHnue). l3yuenue
ciydas (case study). [lonsitue «cinyuas». Tunonorus case study mo nensiM: pasBe/lbIBaTeNIbHOE,
omnucaTenbHoe, 00bsicHuTenbHOE. Enqunnunoe u cpaBHuTenpHOE case study. Monorpaduieckoe
uccinenosanue. Vcropun xusnu (Ouorpadguueckuit meton). Ob6ocHoBanHas teopust (Grounded
Theory) kak uccnenoBarennckas crparerus (b. ['maitzep, A.Ctpocc).
Tema 3. MeToanbl cOopa U aHau3a HHGOpMALIMHM B PaMKaX Ka4eCTBEHHOT 0 MOAX01a

Oco0eHHOCTH HAOIIOAEHNA B KAYECTBEHHOM HKCCIIEIOBAHNN. BKITOYeHHOE HAOIIOAEHUE.
[IpeumymiecTBa ©  MO3HABATENbHBIE BO3MOXXHOCTH METOJA. THIBI pelraeMbIX — 3aad.
B03MOXHOCTH HCHOJB30BaHUS B CTPATETHH KEHC-CTaIu M 3THOTPA(QUIECKOM HCCIICIOBAHUM.
[lepBuuHbIE TOJIEBBIE TOKYMEHTBl U OCOOEHHOCTH TeXHUKH. OCOOEHHOCTH POJIM HaOI0aTeNs.
Hanme:xxHOCTh JTaHHBIX BKIIIOYEHHOTO HabOmromeHus. Kiaccmueckne mpuMepsl HCIOJIB30BAHHS
BKJIFOUEHHOTO HaOIIOCHHUS.

OCOOCHHOCTH HMHTEPBBHIO B KAYECTBEHHOM HCCIIEIOBAHWH. BO3MOKHOCTH TIIyOMHHOTO
MHTEPBBIO U €ro OrpaHWuyeHHs. Twrbl pemaembix 3amad. OcoOOEHHOCTH TEXHHKH TITyOMHHOTO
WHTEPBbIO. Buabl TIOyOMHHBIX WHTEpBBIO. HappaTWBHOE WHTEpPBBIO Kak CBOOOJHOE
MIOBECTBOBAHME: TO3HABATEILHBIC BO3ZMOKHOCTH, OTPAaHUYCHUS, BAPUAHTHI HUCCIIEIOBATEIILCKUX
3aad, TEXHWKAa WHTEPBBIOMPOBAHUsS, NpUMEpHL. [loMyCTpyKTYypHpOBaHHOE HHTEPBBIO Kak



UHTEPBBIO C IYTEBOAUTEIEM: OCOOEHHOCTH MHCTPYMEHTAapus W TE€XHUKH UHTEPBBIOUPOBAHMSL.
Bupl nonycTpyKTypupOBaHHBIX HHTEPBbIO: OMOTrpapuueckoe UHTEPBbIO (TeMaTUUECKHE OJIOKU
KaK II0CJeI0BaTeNbHOCTh JKU3HEHHBIX LUKIOB WHJAWBMIA), JIEHTMOTUBHOE WHTEPBBIO
(oTcnexMBaHWE JAMHAMUKH OJHOTO M TOTO JK€ acleKTa >XU3HEIESATEJbHOCTM WHJMBUIA Ha
MPOTSHKEHUU ero Ouorpaduyeckoro mytH), (OKyCUpOBAaHHOE HHTEPBbIO (yriiyOjieHue B
OINPENICIEHHYI0 TeMy). JlualoroBoe MHTEPBBIO: OCOOCHHOCTH IO3ULMHM WHTEPBBIOEpPA H
BAapUaAHTBl MCCIEN0BATENbCKUX 334a4. Mcroib30BaHNEe pa3HbIX BUJIOB MHTEPBHIO B Pa3IMYHbIX
CTpaTerusix Ka4eCTBEHHOTO UCCIIeI0BaHUSI.

AHanu3 JIOKYMEHTOB B KauyeCTBEHHOM HCCJIEIOBaHUMU. BusyanbHas COILMOJIOTHS;
BU3YaJlbHbIE JOKYMEHThI KaK UICTOYHHUK COLIMOJIOTUYECKON MHPOpMAIIT

Tema 4. Opranu3anusi 1 NpoBeJeHNe KAa4YeCTBEHHOT0 UCCJIeJOBAHUS

CyObekTbl IpOBEJIEHUSI KAaYECTBEHHOTO MCCIIEA0BAaHUA. DTUYECKHE HOPMbI MPUMEHEHUs
KayecTBEHHbIX MeToJoB. OOmas JOoruka MpOBEIEHUS KAaueCTBEHHOI'O HCCIIEJOBAHMSL.
Bo3moxHOCTH coueTaHHsi KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOA0B (¢a3zoBas MoOJiEeb,
napajuieJIbHOE U MOCJIEJOBATEIbHOE UCTIOIb30BaHUE METOI0B). [IoHATHE M BUJIBI TPUAHTYISALUN
JAHHBIX B KAYECTBEHHOM HCCJIEI0BAHUU.

OyHKIMM M CTPYKTypa MpOTpaMMbl Kauye€CTBEHHOIo wuccienoBaHus. lcrounuku B
pa3paboTke MporpaMMbl KauyeCTBEHHOrO HccienoBaHud. lccienoBaTenbckie BONPOCH U
runore3bl. Ponbs Teopun. CrpykrypupoBanue oObekTa. [Ipobiema penpe3eHTanuu U MOHSATHE
TeOpeTUIEeCKOi BEIOOPKU. OOOCHOBaHME M CIOCOOBI 0TOOPa 0OBEKTOB (CITydacR).

Tema 5. KauecTBeHHBIe MeTObI COLMOJIOTHYECKUX HCCIeI0BAHUI

ConocraBiieHue KayeCTBEHHOIO M KOJIMYECTBEHHOIO TMOJXOJ0B C TOYKH 3pEHUs
MCCTIE0OBATEIBCKUX 3aJ1ad, CIIOCOOOB TMO3HAHUA OOBEKTa, XapakTepa HCCIEIOBaHUsA, CIOcoOa
0000111eHUs JAHHBIX, BO3MOKHOCTH COUYETaHUS METOJIOB.

OcHoBaHus BpIOOpa KayeCTBEHHOW CTpaTeruu Kak HamOoJjee MOIXOMsIIed Ui aHaiu3a
npoOnemsl. Pa3paboTka mporeaypbl KayeCTBEHHOTO HCCIENOBaHMsS Kak pabora 1o
(bopMyIupoBaHUIO COOCTBEHHOM cTpareruu. Poiib W mo3unys uccieaoBaresis B KaUeCTBEHHOM
uccienoBanud.  OCOOEHHOCTHM  NpPEIBApUTENLHOM  TMOArOTOBKM K HCCIIEIOBAHHUIO.
[TocnenoBarenbHOCTh JEUCTBUM M JIOTMKA NPOBEAEHUs HccienoBaHus. [IpuHuumm «aBonHON
peduekcuBHOCTHY. [IpUHIUT «IJTMHHOTO CTOIAY.

[InanupoBanue BBHIOOPKM B Kaue€CTBEHHOM HccienoBaHUH. (OCOOCHHOCTH JIOTHKH |
TEXHUKH TI0 CPAaBHEHUIO C KOJIMUYECTBEHHBIM HccienoBaHueM. LleneopuentupoBanHas BbIOOpKa
Kak oTOOp HH(POPMAIMOHHO OOraTelX ciy4aeB Uid TINIyOMHHOTO wu3ydeHHus. I[IpuHUuUIBI
omnpejieNieHus: pa3Mepa BBIOOPKH; OCOOEHHOCTh MOHSTHUSI PENPE3EHTATUBHOCTU BBIOOPKU;
MPUHIMI OTKPBITOCTH; HMPUHLUII TEOPETUUECKOTO HACHIIEHUSA. PUCK «JI0)KHOTO HACBIILICHUS.
[Toxxonaer k GOpPMUPOBAHHIO BEIOOPKH: CHCTEMAaTHUeCKOe (pOpMUpPOBAaHWE BHIOOPKH, CIydaiiHas
BBIOOpKA, METOJ] CHEXHOTO KOMa, MCCIIEOBaTEeIbCKOE CTPYKTYpUpOBaHUE OObBEKTa,
KOMILJIEKCHBIA MeTOJl. Buabl 11e1e0pueHTUPOBAHHBIX BBIOOPOK: BBIOOpPKA SKCTPEMANIbHBIX HIIN
JI€BUAHTHBIX CIIy4aeB, UHTEHCUBHAasI BbIOOPKA, BEIOOpKA MaKCHUMaJIbHOM BapUalliy, FTOMOT€HHbIE
BBIOOPKH, BEIOOpKA THUIMYHBIX CIIY4aeB, CTpAaTU(QUIIMPOBAHHAS BbIOOPKA, BBIOOPKA KPUTUUYECKUX
cllydaeB, LieTIHask BbIOOpKaA.

Tema 6. MeToabl 1 IpoueAyPHI AHAIM3A KAYEeCTBEHHbBIX JAHHBIX

OcoOeHHOCTH KayeCTBEHHBIX JaHHBIX. [loAroToBKka MJaHHBIX K aHaIU3y; BUJIBI
TPaHCKpUOUPOBaHUS B 3aBUCHUMOCTU OT HCCIIENOBATENbCKUX 3a1ad. llepBuuHOe omnucaHue
TEKCTOBBIX JAaHHBIX: 3Tallbl U MPOLEAYPhl aHAIUTUYECKOTO ONMMUCAHUS, IPUHLIUI LUKINYHOCTH,
OTIIMYMSL OT MPOLEAYpbl KOHTEHT-aHaiu3a. [loHSATHE «IUIOTHOTO ONUCAHUSN); SJIEMEHTbI
ONMCAHUA B 3aBUCUMOCTH OT 3aJ]a4 UCCIIEI0OBaHUs; IpUMEp. 3HaUEHHE COLIMATILHOTO KOHTEKCTA.

[lepBuunoe kogupoBanue (kiaccuukanus) naHHbIX. Kinaccudukanus 1aHHBIX Ha OCHOBE
00OCHOBaHHOM TEOPHUHU: OTKPBITOE, OCEBOE U BbIOOpOUHOE KoaupoBaHue. Iloaxonabl k aHanusy
naHHblXx uHTepBbio (mo C.KBase): kareropusauus 3Ha4eHMH, KOHJEHCAlMsl CMbICTa,
CTPYKTYpUPOBAHHME CMbICIa MOCPEACTBOM HappaThBa, MHTEPIpPETALUs CMbICIA, CUTyaTUBHbIE



METOJIBI TIOPOXKIEHHSI cMbIcia. MeTos aHanmuTHYecKoW WHAYKIHH. Crenu@uuecKiue MeTOJIbI
oOpaboTku  nokymeHTasibHOM  uHpopmauuu (mo  JI.HpiomaHy):  WUIIOCTpaTHBHBIMN,
MOCTYIaTeNbHAs aMPOKCUMAIHS, aHATUTHYECKOE CPAaBHEHHE (TEXHHUKH COTJIACHS M PAa3JIU4us),
aHaJN3 JOMEHOB, IIOCTPOCHHUE HJICATEHBIX THUIIOB.

[Ipobnema HamEKHOCTH NAHHBIX B Ka4eCTBEHHOM HCCIEIOBAHHUH, CIOCOOBI MOBBIIICHUS
HasexxkHocTH. [IpeacTaBnenne pe3ynbTaToB UCCIEI0BAaHNUS U OTYET 00 HCCIICIOBAHU.

®opMbI TEKYLIET0 KOHTPOJIA U NPOMEKYTOYHOM aTTeCTAlluM:

B xope peanuzanuu AMCHMIUIMHBI HCIOJB3YIOTCS CIECAYIOIIME METOABI TEKYIIErOo KOHTPOJIS
yCIIEBaeMOCTU 00Y4aIOIUXCs: YCTHBIN OIIPOC, MMCbMEHHOE TECTUPOBAaHUE, IIPOBEpKa pedepara
[IpomexyTouHas aTTecTalnus MPOBOAUTCS B (hopMe 3a4eTa METOJO0M BBIIIOJIHEHHS IPAKTUYECKUX
KOHTPOJIBHBIX 33JJaHUM.

OcHoBHas1 IUTEpaTypa:
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KOJIMYECTBEHHBIN MOAX0AbI [ DIEKTPOHHBIN pecypc]: yueOHoe nocobdue. - M.: ®JIMHTA,
2014.- 382 c. Pexxum noctyna: http://e.lanbook.com/books/element.php?pll _1d=51896
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