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Ilinan kypcea:

Tema 1. Coumosiornveckoe uccjieIoBaHue

TeopeTnueckre OCHOBaHUSI WCCIIENOBAaHUS U KpUTEpUU UX omnpeneneHus. [lonumanue
SMIUpPUYECKOTO oObekTa wuccienoBaHus. IloHHMMaHue KOHIENIMH  COLUOJOTUYECKOTO
Uccle0BaHus. 3aaun KOHIENTyanu3anui o0beKTa 1 npeaMeTa uccienoBanus. Pa3sepreiBaHue
KOHIIENTYalbHOM MoOJenu ucciaenoBanud. lloymmnapagurManbHbeli M MEKIUCHMILUIMHAPHBIN
MOAXO0/bl TpPU TOCTPOEHUM KOHIENTyalbHbIX Mojeneld. Posb cucreMHOro mnojaxona mnpu
MIOCTPOCHUM KOHLENTyalbHbIX Mojened. DyHKUMH U CTaTyC KOHLENTYyaJlbHOTO ammapara
couuoioru B ucciuenoBaHur. Ponb  unocodckux U oOLIEHAyYHBIX IMOHATUH B
COLIMOJIOTMYECKOM HcciiefoBaHuU. CTpyKTypa KOHUENTYyaJlbHbIX MNOHATHH. CyIIHOCTHOE U
coJiep)KarebHOE oIpeseneHusl 00beKkTa U npenmera uccienoBanus. KonuenrtyanbHas MOJeNnb
KaK MHOXECTBO CBOMCTB M COCTOSHMII 00BbEKTa M IMpeAMeTa HcciefoBaHus. TeopeTudeckas
THUIOJIOTH3AalUsl COCTOSIHUM W CBOMCTB MccieqyeMoro seiieHusd. @dopma  M3I0KEHHS
KOHIICTITYaIbHOTO aHaIM3a: paccyxjaeHne u obocHoBanue. Crnemudpuka 00bEKTa, BBIOOPKH,
OpraHu3aliy B Pa3IMYHbIX BUJIaX UCCIIEIOBAaHUM.

Tema 2. [Iporpamma 4 JIaH COUMOJIOTMYECKOT0 UCCJIEIOBAHUS

OCHOBHble dYHKLUNMU nporpammbl B COLUMONOrNYECKOM nccnenoBaHUK:
METOAONOTNYECKaA, MEeTOAMYecKasa, MNPOrHo3HadA, OpraHM3auMOHHO-TEXHOOMMYEeCKas.
CooTHOWweHne  ¢PYHAAMEHTANIbHO-TEOPETUYECKOTO W SMMUPUYECKOr0 B Mporpamme
coumnonornyeckoro mnccnenosaHua. OcHoBHble TpeboBaHMA K paspabaTbiBaemol nporpamme
nccneJoBaHMn: HeobxoAuMMOCTb,  SICHOCTb M YETKOCTb,  MBKOCTb;,  Jiornmyeckas
nocnefoBaTe/IbHOCTb  CTPYKTYypbl. Ob6upme TpeboBaHMA K  MNOCTPOEHMIO  MPOrpamm
TEOPETUYECKOro, SMMUPUYECKOrO N NPUKIAAHOIo COLMONOIMYECKOro NCCNeA0BaHMSA.

CTpyKTypa nporpammbl COLMONONMYECKOro nccneaoBaHmsa 0bbIYHO BK/OYaeT B cebs
noapobHoe, YETKOE M 3aBepLIEHHOE U3N0XKEHME CeayoLnX Pa3aesioB: MeToA0/10rMYecKas
YyacTb - opMy/IMPOBKA M 06OCHOBaHME NPobaemMbl, YyKa3aHue Uenu, onpeaeneHne obbekTa u
npeameTa UccneoBaHus, IOTMYECKUIM aHa/IN3 OCHOBHbIX NMOHATUM, GOPMY/IMPOBKA rMMNoTes U
3a4a4 uccneaoBaHMA; MeToAu4yeckada 4YacTb - onpeaeneHue obcreayemolnt COBOKYMHOCTU,
XapaKTePUCTUKa UCNONb3yEMbIX METOA0B cbopa CoLMOoIornyeckor nHbopmaLum, ornyeckas
CTPYKTYpPa WHCTPYMEHTapuAa Ana cbopa 3ToM MHOOPMaLUKM, NOTMYECKME CXeMbl eé



MatemaTuyeckon 06paboTKkuM; oOpraHM3auMOHHAA YacTb - MO3BONAET  CNJAaHUPOBATb
fleATeNIbHOCTb UccnepoBaTtena (KoNneKkTMBa) Ha BCex aTanax paboTbl.

BBogHas dwacTh mporpammbl. THMOJOTHS CONMAIBHBIX MPOOJIEM W WX BBISABICHHE.
ObocHoBaHue akTyanbHOCTH TeMbl. Couuosoruueckas npobieMa. Beinenenue o0bekTa
uccrnenoBanus. OmpeneneHne pa3pabOTaHHOCTH TEMbl W TNpPEAMETa  HUCCIEIOBAHMSL
[IpoGnemuast cutyauus. Ilpunuunsl ¢opmynupoBanus Tembl. Bpibop wnenm u 3amay
uccienoBanusi. OcoOEHHOCTH TOCTAaHOBKM 1M M 33Ja4 B pa3IUYHBIX BHUAAX
COILIMOJIOTHYECKOTO UCCIIC0BAHUSI.

Tema 3. PaGora ¢ nHTepBBLIOCPAMH

OcHOBHBIE 3Tallbl KUCCIEIOBAaHUS U MECTO MHTEpPBbIOEpa HAa KaxJoM u3 HuX. PabGota
UHTEpBbIOEpPa B KOMaHfe. JIMUHOCTHBIE KauecTBa MHTEPBbIOEPA C TOUKH 3PEHUS BBIIIOJHEHUS
COLIMOJIOTMYECKOT0 MCCIIE0BaHMSL.

[IpoOnembl B3aUMOJIEHCTBUS HMHTEPBbIOEPA C PECHOHAEHTOM. llepBUYHBIM KOHTAKT.
Orpanndenusi KOHTAakTOB. [IpoOiieMa OTKa30B pPECHOHACHTOB OT HWHTEpBbIO. [IpoGiiema
JNOCTHXKUMOCTH pecnoHJeHTOB. ONTHMajibHOE MECTO, BpeMs M CIOCOO0 KOHTaKTa cC
pecnionieHToM. [Iponieaypa 3aBepiieHIsI KOHTAKTa ¢ PECIIOHEHTOM.

Habop Meroauueckux WHCTPYMEHTOB JUls UHTEpBbioepoB. PaboTa ¢ uHTEpBlOepamu
nepes BBIXOJIOM B «mouie». [IpaBmiia paboTel ¢ aHKETOM: 03ByYHBAHHME BOIPOCOB, 3aIOJHEHUE
aHkeTsl U npoy. [IpeacraBieHne aHKeT U UHBIX MaTEpUaIOB CO CTOPOHBI HHTEPBbIOEpOB. OriaTa
paboTHI PECTIOHICHTOB.

Tema 4. Opranu3zanus coMOJOrHYECKOro UCCae0BAHUS

Coznlanue ucclieJoBaTeNbCKON «KOMaHIbl» U pacnpezneneHue ¢yHkuui. OpraHuzanus
KOHIICTITYaTbHON pa3pabOTKU HCCIICOBAHUSA M CO3/aHus MHCTpyMeHTapus. [lonbop «moseBoit
KoMaH/Ibl». OOyueHue HHTepBbIoepoB. OCOOECHHOCTH MPOBEACHUS MUIOTAXKHOTO UCCIIEI0OBAHUS.

[Tonyuenue uHpopmanuu Anas (GOpMUPOBaHUSI BHIOOPOUYHOM COBOKYMHOCTH. Pemenue
npoOieMbl J0CTyNa K €AMHULIaM uccienoBaHus. Pa3paboTka miaHa mojeBoro oOcieoBaHUS:
BpeMsi, CIIOCOOBI M TOCTIEIOBATEIBHOCTh COOpa MEPBUYHBIX JAHHBIX. YTPaBIECHHE MPOIECCOM
M0JIeBOTO 00cieoBanus. KOHTPOIJIb MHTEPBBIOEPOB M NIEPBUYHBIX JAHHBIX B IPOIIECCE MOJIEBOTO
ob6cnenoBanus. Opranuzamus MpueMa pe3yynbTaToB 00CIIeIOBAaHUS OT HHTEPBBIOEPOB. «PeMOHT
BBIOOPKH.

Opranu3annoHHbIN aH uccnenoBanusi. ColepkaHue W CTPYKTYpa OpPraHU3aI[MOHHOTO
wiaHa  uccienoBaHus.  OpraHW3allMOHHO-aJMUHUCTPATHBHBIA,  HOPMATHBHO-TIPABOBOA,
WHCTPYKTUBHO-PACTIOPSITUTENIBHBINA  3Talbl  MCCICIOBAHUSA: XapaKTEPHCTUKA, COJICp)KaHUE.
HopmaTuBHBIE, pacnopsAuTeNbHbIC, HHCTPYKTHBHBIE NOKYMEHTHI. COCTaB M XapaKTepUCTHKA
HCCIIEIOBATENbCKOM rpynnbl. JIOJPKHOCTHOW pErjaaMeHT COLMoJIora. brokeT BpemeHu
uccrnenoBanus. JoroBop W IJiaH-3afjaHuE Ha TPOBEICHHE COIHMOJIOTHYECKOTO HCCIICOBAHUS,
oOecrieyeHne JIOCTYIIHOCTH WCTOYHUKOB WH(pOpManuu, oOeceueHne OpraHu3alloOHHBIX
YCIIOBHH JUTS IPOBE/ICHUS TIOJIEBOTO HCCIICIOBAHUSI.

Tema 5. OT4er 0 pe3yJabTaTax COIUOIOTHYECKOr0 HCCIAET0BAHUS

Cnocobbl NpeacTaBneHMA pe3ynbTaToB UcciesoBaHMa obuwectBeHHocTU. CocTaB/ieHume
oTyeTa MO pesynbTaTam UcciedoBaHWA. Pa3paboTka pekomeHgaumit u  cnocobos
npeacTaBneHus obuectseHHoCTU. CoumanbHble FPynnbl U OpPraHM3aunn, 3aUHTEPECOBAHHbIE B
pesynbTatax uccnepoBaHumsa. Cnocobbl  npencTtaBAeHWs  pe3ynbTaToB  MCCAeAoBaHuMA
obuiectBeHHOCTU. JlorMka nocTtpoeHusa otyeta. CTpyKTypa oTyeTa. MeTog MHAYKUMW NpuU
NOCTPOEHMM OTYETA — CBEAEHME COLLMOIOTMYECKMX AaHHbIX B NOKa3aTenu. Mepexos oT YacTHOro
K obliemy Kak npouecc ob60CHOBaHMA OTBETa HAa OCHOBHYH MMOTe3y MccaenoBaHUs. Tunbl
noaauu maTepuana: [OCNOBHOE BOCNPOWU3BOACTBO, peAaKTUPOBAHHbI TEKCT,
KOMMEHTMPOBaHHbIE NEPBUYHbIE TEKCTbI, aBTOPCKUE TEKCTI.



O0ocHOBaHUE OTBETOB Ha TMIIOTE3bl MCCIIEJOBAHUS — OCHOBHASI COCTABIIAIOIIAs OTUETA.
OOmie BBIBOJIBI W PEKOMEHJIAIMH IO pe3yabTaTaM HCCIeNOBaHMs. BHIBl PEKOMEHIAITHA.
Teopernueckass ¥ mpakTHUecKas pekomMeHAauuu. TpebOoBaHMsI K pa3pabOTKe PEKOMEHJIAIMil:
COOTBETCTBUE IMpo0ieMe M pe3yjabTaTaM HCCJIEI0BaHUs, KOHKPETHOCTb, BBIIOJHUMOCTD,
MaTepuallbHAsl M OpPTaHU3aIMOHHasi 00ECIeUYeHHOCTh, PEATMCTUYHOCTh. KOMITO3UIMS CTaThy,
otueta. BeromoraTenbHblil annapat nyonaukanuu. bubnuorpaduueckoe onucaHue TOKyMEHTA.
[IpunoxxeHus x oTyery.

Jloruka moctpoeHusl oTdeta. MeToJ WHAYKIHH NPU TIOCTPOCHHUU OTYETa — CBEJICHHE
COLIMOJIOTUYECKUX JaHHBIX B Iokasarenu. Ilepexon oT yacTHOro k oOmieMy Kak IIpoLecc
000CHOBaHHMSI OTBETa HAa OCHOBHYIO runotresy uccienopanus. Ctpykrypa otduera. O6ocHOBaHME
U COJEp KAHME AKTYaJIbHOCTU MCCIENOBaHHOM mpobOnemsl. Llens uccnenoBanus kak HauOoliee
oOu1uii ero pe3ysbTar.

Tema 6. B3aumoneiicTBue cOMoJI0ra 1 3aKka3yuKa Kak npoodJjema

CoBpeMeHHBIH  PBIHOK  COIMOJIOTHYECKMX  yCIyr.  JIeATeNbHOCTh  COIMOJIOTa
(commonornueckux Ccay:k0) IO BBIMOJHEHUIO 3aKa3a Ha HKCIOJHEHHE WCCIIEeI0BATEIbCKOM
pabotsl. B3auMopeiicTBrue cornosiora U 3aka3unka kKak nmpoodsiema. Hanbosiee BocTpeOoBaHHbIE
TUTIBI 3HAHUH HA PBIHKE COIMOJIOTUYECKUX YCIYT. BHIBI  COIMOJIOTHYECKUX  YCIIYT.
PernonanpHble 0COOEHHOCTH COLMOJIOTUYECKUX YCIAYr. THIBI JAEATEIbHOCTH COBPEMEHHBIX
COITMOJIOTHYECKHUX CIYXKO (opranuzanmii), HanboJiee 3aTpe0OBaHHbIE 3aKa3UYUKAMH.

OCHOBHBIE THIIbI )51 XapaKTCpUCTUKHU 3aKa34YnuKoOB Ha pCruoHajJlbHOM PBIHKE
conuoyiorudeckux ycryr. OCOOCHHOCTH M 3Tallbl B3aUMOJCHCTBHS COIMOJora TexXHUYecKoe
3aJlaHue 3aKa34rKa KaK OCHOBOTIOJIATAIOIINN JOKYMEHT TP TOITOTOBKE UCCIICIOBAHMSI.

MapKCTI/IHFOBaSI ACATCIIBHOCTD MCIIOJITHUTCIIA 110 MPOJABHMIKCHHIO CBOCTO HMHUJDKA H
nmoytydeHust moptdenss 3akazoB. JlesITENbHOCTh MO OOCSCIICUCHUIO BO3MOYKHOCTH ITOJTYYCHUS
3aKa30B Ha MCTOJHEHUE PaboT.

JloroBop 3aka34yMka ¥ HCIOJIHHUTENs Kak 0a3a B3aWMOJCWCTBHS JIBYX CTOPOH.
[ToaroToBka moroBopa. B3anmoneicTBHE CONMOIOTa € 3aKa34MKOM JO0 W MOCIE 3aKIHOUYCHUS
JIOTOBODA.

Tema 7. IIpo¢eccnoHaIBHBINH KOJEKC COLHO0JIOTA

MpodeccmoHanbHbI KoAeKC counonora. ITUYECKUn Kogekc counonora. Poccuinckme m
MeXAyHapoAHble  COLMONOTMYECKUEe OpraHu3auumn: 3TUYECKMEe HOPMbl  AeATeNIbHOCTW.
3TMYecKme HOPMbl B COLMONOTMMN. ITUKA B3aMMOOTHOLLEHWNI 3aKa3umKa 1 CoLMOoNora.

JIOJKHOCTHBIE OOSI3aHHOCTH, IIpaBa M OTBETCTBEHHOCTb COLIMOJIOTA-HCCIIEJOBATEISL.
JIOJDKHOCTHOE TIOJIOKEHUE — PErNIAMEHTUPYIOUIUN, CTPYKTYPUPYIOIIMH U COAEPKATEIbHBIN
JOKYMEHT AEATEIbHOCTH COLUOJIOra-UCCIIeA0BATENS.

Tema 8. Ilpe3eHTanus CONMOJIOrHYECKOI0 HCCIIEJOBAHUS

IIpe3enranus COLIMOJIOTMYECKOTO UCCIICI0BAHUS: obmas  XapakTepuCTHKa,
Pa3sHOBUIHOCTH, HanboJIee pacCIpPOCTPAHEHHBIE (POPMBI.

[londaTne xaMmepanpHOM JOKYMEHTaMHM. Buabl kaMepanbHOM JOKYMEHTalud B
COLIMOJIOTMYECKOM HCCIIEIOBAaHUM: TPOTOKOJbI, JTHEBHUKH HAOJIONEHUN, KIacCHU(PHUKATOPHI,
KOJUPOBOYHbIE TaOJIUIIbI, MHCTPYKLUUHU, KapTOuku HaOmoaeHuil. Tabmuubl U rpa@uxu Kak
HarJigHeli M MHQOPMATHBHBIA CHOCOO TpEACTaBIEHUS PE3YJIbTAaTOB  HCCIEAOBAHMSL.
Cratuctnueckas tabmuna. OCHOBHbIE IpaBUJia MOCTPOEHHUs TaOMUIbl. OCHOBHBIE 3JIEMEHTHI
TAaOMUIBI:  MOAJEKAIlee, CKa3yeMoe,  3arojloBOK,  «CTATUCTHYECKOE  MPEATIOKEHHEN.
Metoauueckre peKOMEHIALNN 110 CO3/laHuIo Tabaul. Pegakruposanue Tadbnum,.

I'padmueckoe mpencrapieHue NaHHBIX: BUJbI TpadukoB. [loiaurons! pacnpeseneHui,
KymynsTa. JluarpaMmsl - BuAbl U (QOPMBI: THCTOTPAaMMBI, JIMHEIHbIE (JIMHEHYaThIe), KPyroBbIE,
TOYEYHbBIE, KOJIbLIEBBIE U JIP.

[IpeseHTanuss COLMOJIOTMYECKOTO HCCIENOBaHMSI s 3aKa3yuka U LIMPOKO
OOIIECTBEHHOCTH.



®opMbI TEKYLIEI0 KOHTPOJIA U NPOMEKYTOYHOM aTTeCTAalluM:

B xoxe peanuzanyu AMCHMIUIMHBI HCIIOJIB3YIOTCS CIEAYIOIIME METOJBI TEKYIIETO KOHTPOJIS
yCIIEBaeMOCTU 00Y4arOLUXCsl: YCTHBIN OIIPOC, IPOBEPKaA pedepara, MMCbMEHHOE TECTUPOBAHUE
[IpomexyTouHas aTTecTanus MPOBOIUTCS B (hopMe 3a4eTa METOJA0M BBIMOTHEHUSI TPAKTUYECKUX
KOHTPOJIBHBIX 3aJJaHUM.
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