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®opma o0yueHHsI: OUHAsS

Lesb ocBOEHUSI AMCHUTIMHBI:
CriocoOHOCTh HCHOJIB30BaTh METOJIbI COI[MOJIOTHUECKOI0 aHaiu3a B Ipolieccax pa3paboTKU U
MPUHSATHS YIIPABICHUYECKUX PEIIEHUH, B OLIEHKE UX MPaKTH4YeCcKO! 3¢ (HEeKTUBHOCTU

Ilinan kypca:

Tema 1. Camoananu3. ConuajabHoe caMOONIyIIeHHe.

Tect AUArHOCTUKHN YPOBHA CaMOMOHHUTOPUHI'a JIMYHOCTH. Tect JUArHOCTUKHN
notpebHoctu B obmeHuu. OOIiee mpeacTaBiIeHre O HaBbIKax oOmeHus. MHTepBbIO ¢ caMuM
coboit 0 cebe W comuanbHOW 3HAYUMOCTH Tpodeccun. PamxupoBanue neHHocteit. OneHka
SMOIMOHANbHOTO HHTeiekTa. OueHka yBepeHHocTu B cebe. [Ipodeccuonanbhas sTHKa U
CITyKEOHBIN ITHUKET.

Tema 2. O61menne. OTnpaB/jieHUe MeKJIMYHOCTHBIX COOOIIEHUIA.

OO1ieHne Kak OCHOBa BCEX BHUJOB YEJIOBEYECKOro B3auMozelcTBus. VHTepakTuBHas,
KOMMYHHMKATHBHAsl NEpLENTUBHAs CTOPOHbI oOmieHud. I[Iporecc MEXINYHOCTHOrO OOIIEHUS.
KommnonenTs! nporiecca: cooOlieHue, oTIpaBuTelb, Noaydarens, kaHal. [lonsrue BepOaibHOTO
u HeepOanbHOro odmeHus. I[lomexu B oOumeHnH. YcuiieHue U ocialOiaeHHs] HANpsHKEHHE B
oOumenuu. OcHoBHble TpeOoBaHus K dpdexkruBHOMY oOmeHuto. Hapbiku 3¢ ¢dexkTuBHOrO
OTIPABJICHHS COOOIICHHUI. YBa)XXKCHHUE K JPYrOMY YEIIOBEKY.

Tema 3. Bocnpusitue coo01eHuii.
YMmenue cnymatb.  Bocnpustie — HeBepOambHBIX cooOmenuii.  DddexTuBHOE
ciymanue. Ciy>keOHBIN ATHKET.

Tema 4. O6paTHas cBA3b.
HaBpiku, HeoOXoammbie sl TONMydeHUs: oOpaTtHOW cBsizu. llpemocrtaBieHue
obpatHo#t cBsi3u.  lIpemmyiecTBa TMO3UTHBHOM 0OpaTHOW CBsi3u. llpuHSATHE STHYECKHUX
penieHu.

Tema 5. Yoexnenue.

Crpareruu 3 pexruBHoro yoexaenus. Kak chopMupoBaTh 10BEpUTEIbHbIE OTHOLICHHUS.
Taktuku yOexneHus. HaBbiku yOexaeHus. YBaKeHHME K 4YE€CTH M JOCTOMHCTBY JpPYroro
4eJI0BeKa.

Tema 6. Benenue neperoBopos.

[TeperoBopsl kKak HHCTPYMEHT pemieHus mpoosieM. [loaroroBka k neperoBopam. Benenue
neperoBopoB. CTparerun MOBEACHUS MEPETOBOPOB. YcTpaHeHue npobseM. HaBbiku Bemymiero
MIEPETOBOPHI.



Tema 7. Pazpemienre KOH(pIUKTOB.

AnTUKOppYyNIHOHHOE TToBeieHne. KOoHQIUKT kak mo3uTuBHOE sBieHHEe. CTpareruu
noBefeHus B KoHQuukre. HaBblku paspemienus kKoHpaukra. Henpumupumocts K
KOPPYNLHMOHHOMY OBEACHHUIO.

Tema 8. CTuiIb JIUEPCTBA B KOMaH]IE.

Binsaue n Bimacte. JlumepcTtBo M pykKoBOACTBO. JImaepckme kadecTBa. MexaHM3MBI
BIIUMSIHUS W OCHOBaHHUsA BiacTu. Jluaepckue ctunu u crnocoObl noseneHus. llocnemoBarenu.
[Torpebroctn mocnenoBareneid. TpaHCAaKIMOHHOE JHAEPCTBO (yIpaBieHHWE TMOCPEACTBOM
npyrux jonei). TpanchopmanuonHoe IuaepcTBO (YIpaBieHUE U3MEHEHUSIMU).

Tema 9. Komananas pa6ora.

CriocoOHOCTh OpraHu30BBIBaTh paboTy Apyrux.  [loHsTus paGouell rpymnmbl, KOMaH/bl,
KOJUIEKTHBA. XapaKTePUCTUKH ycleHOW koMaH bl [lomexu a¢dekTruBHOM KOMaHIHOM padoTe.
Mepsb! npeososieHus TpyAHOCTEH Ha MyTH K 3¢dexkTuBHON KomaHne. PoisieBoe moBeneHue B
koMaHnjie. CaMOyTpaBJsSIoUIascs KOMaH/a.

Tema 10. [TocTanoBka nenen.
XapaxkTepucTuku 3Q(HEeKTUBHBIX Leeld. AJrOpUTM NOCTAaHOBKH Iiesiell. OneHka KauecTBa
ITIOCTABJICHHBIX LIEJICH.

Tema 11. JlenerupoBanue.
Oyukuun aeneruposanus. lllaru nenernpoanusa. Uto HykHO aenerupoats. [IpaBuia
3¢ (HEKTUBHOTO JETErUPOBAHMSL.

Tema 12. TBopueckuii NOAX0X K IPUHATHIO PEIIEHUN B KOMaH/E.

Anroputm npuHsTHs perieHnid. KomekTuBHoe TBopUeckoe perienue npoosnem. TexHuku
KOJUIEKTUBHOTO NPHUHATHS DPEIICHWM: TEXHHKAa MOJEPALMH, JHUCKYCCHs, «MO3TOBOM LITYpM»,
METO/I KOJUIEKTUBHBIX 3aIIUCEN, «KAPTOUKU UIEH», «MBICIUTEIbHBIE KOJITAKN.

Tema 13. HacTaBHMYECTBO, KOHCYJIBTHPOBAHHUE.
[lenu u sTansl HACTaBHUYECTBA U KOHCYNIbTUpoBaHus. HeoOxonnmble HaBbIKU. BaxkHbie
mard B oOy4eHuH.

Tema 14. Jluunasa noauTuka MeHemxkepa. DdopMupoBaHMe MMHMIKA. JTHYECKHE
aACIEKThI.

OrpaHn4eHHOCTh PECYPCOB U KOHKYPEHILIMs B OopraHu3aiuu. UHCTpyMEHTHI U CTpaTeruu
JUYHOM TOJUTHKU MEHeIXepa B opraHu3zauuu. HaBbIKM JIMYHON NOJUTHKU: OINpesesieHue
MCTOYHHUKA BJIACTU B OpraHu3auuu, (OpMHUpOBaHHE 3aBUCUMOCTHU JIIOJEH OT cedsi, ynpaBieHue
BIIEYATJICHUEM, [IPUMEHEHHE HePOpMaNbHON BIIACTH, (GOPMYIUPOBKA apryMEHTOB B TEpMHUHAX
OpraHu3alMOHHBIX Lened. UMUK Kak conuanbHbli cTepeoTun. CTpyKTypa JUYHOIO MUMHUJDKA.
[lcuxonuHamuka uMumIKa. YnpasieHue BrneuatieHueM. [loctpoenue 3hdekTUBHOrO MMHIKA.
TexHUKH co3/1aHus IPKOTO U y3HaABaeMoro oopasza. @eHoMeHbI COLMaIbHON nepuenuun: 3pdext
IepBOro BreuyaTyieHus, 3pPexT opeosa, 3¢p¢deKkT HOBU3HBI, BHEIIHEW MPUBIEKATEILHOCTH U T.II.
Mexanu3mbl GopMHPOBAHUS IEPBOTO BIEUATICHHUS.

Tema 15. IIpesentanus. Ily6;1uuHoe BoICTyIIEHH .

OddextuBHas camomnpeseHTanuss. DopMbl caMOIpe3eHTaUd. DTanbl IPHEKTUBHOMN
camorpe3eHTauu. TpeOoBaHuss K BepOaJbHOMY M HeBepOambHOMY moBeAeHU0. [Ipuembl
YCTaHOBJIEHUS! KOHTAKTa, IpeojojieHus: 6aprepoB. IlpuemMbl yoexaeHus.

Tema 16. CTpeccoycToiiuMBOCTb U CAMOperyJIsinus
IIpupona crpecca. Crpecc-pakTopbl. VYIpaBlIeHHE CTPECCOM KaK OCO3HAHHAs
HEO0O0XOIUMOCTb. TexHuku KpaTKOBPEMEHHOTO ocnabneHus cTpecca. TexHuku



JOJITOBPEMEHHOTO yCTpaHeHusi cTtpecca. Helpompimeynas penakcanus mo SkoOcoHy u
ayTOTpeHUHT 1o Ailekcanzaepy. IlcnxoananuTudeckue npueMsl CHUXKEHUs crpecca. [lo3utuBHoe
MBIIIJICHUC.

®opMbI TEKYLIEI0 KOHTPOJIA U NPOMEKYTOYHOM aTTeCTAlluM:

B xope peanuzanyu AUCHMIUIMHBI HCIIOJIB3YIOTCS CIEAYIOIIME METOJBI TEKYIIETO KOHTPOJIS
yCIIEBaeMOCTU 00Y4aIOLUXCs: A€I0Bas Urpa, TECTUPOBAHUE

[IpomexyTouHas aTTecTanusi MPOBOIUTCS B (hopMe 3a4eTa METOJ0M BBIMOJTHEHUSI TPAKTUYECKUX
KOHTPOJIBHBIX 3aJJaHUM.
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