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1. Hepeqem, IVIAHUPYEMBIX pE3yJILTAaTOB Oﬁy'-leﬂl/lﬂ Mo JTMCHMIIJIMHE , COOTHECCHHbBIX C

IJIAHUPYEMBIMHU peE3yJbTaTaMU 0CBOCHHUS IPOrpaMMBbI

1.1 Jucuummmaa B1.B.O/l.1 «Coumonorus KOH(IMKTOBY» OOECreYrBaeT OBIAICHUE
CJ'IC)IYIOHII/IMI/I KOMIICTCHIIUAMMU .
Ko,
Kon HaumenoBanue A HauMmenoBaHue 3Tana 0CBOCHUS
JTana OCBOSHMS
KOMIIETEHIIUN KOMIIETEHIIIN KOMIIETEHIIUN
KOMIIETEHIIUN

Croco0eH oCyIIeCTBIAT
COlMaIbHOE B3aUMOJIEMCTBUE U

CriocoOHOCTh Y4acTBOBATh B
KOMaH/IHOHN JEATEIBHOCTH C YUETOM

YK-3 YK-3.2 0COOEHHOCTEW POJIEBO MO3UIMH
pEaNn30BBIBATH CBOIO POJIb B
KOMaH/Ie
CIIOCOOHOCTH UCIOJIB30BATh CIOCOOHOCTD UCIIONB30BATh METO/IBI
MeTo/Ibl cOopa, 00paboTKH 1 cOopa 1 00pabOTKH KOMILIEKCHOMH
HHTEPIPETAIMH KOMIUIEKCHON COIMATLHOW HH(OPMAIMH TS
COIHMATFHOW HH(OPMAIMH TS PpElIIeHHs OpraHU3aIHOHHO-
[1K-8 pemenust opranuzanuonno-  [[IK-8.1. YIIpaBJIEHYECKUX 3a/1a4, B TOM YHUCIIE

YIpaBJICHYCCKUX 3aj/ia4, B TOM

YHUCJIC HAXOAAIUXCA 3a

npeeaMu HerOCPeICTBEHHOI

cephl IeITeTbHOCTH

HaXOJAIIMXCA 3a IpeernaMu
HErocpeCTBEHHOU cepbl
JIeSITeIbHOCTH

1.2. B pe3ynbrare 0CBOCHUSI TUCUUILINHBI Y CTYAEHTOB JOJKHBI ObITh CPOPMUPOBAHBI:

OTDO/TO
Kon atana ocBoeHus
(ipu HaTMYMK Pe3ynbraTel 00y4deHust
KOMITETEHIINU
npodcTaHIapTAa)
3HaHusA:
- (eHoMeHa COLUMANBHBIX TPYINN M KOMaHIHOH paboTHI,
NPUHIOWIIOB TPOBEACHUS M OpraHU3aldd Pa3iH4yHbIX (opM
KOMaHJHOH  palboThl,  CrHelu(UKH  MEKIMYHOCTHOTO U
MEXTPYIIIOBOTO B3aMMOJICHCTBHUS, OCHOBHBIX TEXHHK U IIPHEMOB
3¢ GEKTHBHOTO OOIICHHUS.
YMmeHus:
- WCIONB30BaTh B CBOEH JIEATENBHOCTH pas3iN4yHble (opMBl
OpraHHM3ali KOMaHIHOH paboThl;
YK-3.2 -IPUMEHATh TEXHUKA U TpHeMbl 3((PEeKTUBHOro OOIIeHHs B
KOMaHIHOU paboTe;
- YCTaHaBIMBATh JOBEPHUTEIbHBIC B3aHMMOOTHOIICHHS, B TOM|
Yuclle B KOMaHIHON MPO(eCCHOHATBHON AeSTeIbHOCTH.
HaBBIKAMH:
- CaMOCTOSITENBHOI'O pa3pelleHns] NpPOOJIEMHBIX CHUTyaluil B
KOMaH/I¢ B JIEJIOBBIX KOMMYHHUKAIIUSX;
- CaMOCTOSATENILHOM OpraHu3aly padoThl KOMaHIbl B JENOBBIX
KOMM YHUKAIIUSX;
- opraHu3oBbIBaTh 3((deKTHBHYIO paboTy KOMaHIbl B
OpraHU3alMOHHBIX KOMMYHHUKAIIHSX.
(hopMHUpOBaHUE MK-8.1 Ha ypoBHe 3HaHwmii:
podeccroHanbHBIX Meroapl cOopa M 00pabOTKM SMIMPUYECKOH HH(OpPMAaIUH,
elicTBUI, CBS3aHHBIX C CrocOObI ~ MHTEpHpETalyd  COIMOJIOTMYEeCKOd  MH(pOpMaluH,
aHATU30M, OpraHM3alMOHHBIC M YIIPABICHYECKUE PEIICHHs], HX pa3paboTka.
HTEpIpeTanuei Ha ypoBHe ymeHuit:
TaHHBIX BHIIENATh M CHUCTEMAaTHU3HPOBAaTh  OCHOBHYIO  COLHMAJIBHYIO|
[COLIOJIOTMYECKUX U MHpOpMaNnIo; KPUTHYECKH OLEHHBATh JIIOOYI0 COLMANBHYIO|
[MapPKECTUHI' OBBIX mH(pOopManuio OCYIICCTBIIATh CaMOCTOSATENIbHBIN TIOHCK|
cCIeI0BaHMM HEeoOX0AMMON HMH(pOpPMAIMu U peIleHHs] OpraHWU3alMOHHO-
[YITpaBJICHYECKHX 3a/1a4




Ha YPOBHC HaBBIKOB!
[HABBIKAaMU c60pa, OGpaGOTKI/I, aHajiu3a MW CHUCTEMaTH3alluHy
I/IH(l)OpMaHI/II/I IO TEMEC HCCJICAOBAaHUA; HaBBIKAMU BI)I60pa MCTO0B
1 CpCIACTB PCIICHUA 3aJad MCCICIOBaHUA, HAIIPAaBJICHHBLIX HAa|
CHICHUEC OpraHn3alilMOHHO-YIIPAaBJICHYCCKUX 3a1a4,




2. O0BbeM 1 MeCTO TUCHUTLIHHBI
B CTPYKTYpe 00pa30BaTe/ibHOW MPOrpaMMbl

VYuebnas aucuuniuHa b1.B.OJl.1 «Couuomnoruss KOHGIMKTOB» MPUHAUIEKUT K OJIOKY
BapuaTHBHAas 4acTb, 00sA3aTeNbHbIE NUCLHUIUIMHBL. B COOTBETCTBUM € yuyeOHBIM ILJIAHOM, IO
O4HO ¢opme oO0ydeHHs AMCLUUIUIMHA OCBauMBaeTcs B 3 ceMecTpe 0Omas TpyA0eMKOCTh
JTUCIUTIIMHBI B 3a4eTHBIX equHunax cocrasisiet 2 3E (72 yaca).

VYyeonas mucummummaa B1.B.OJ.1 «Commonoruss KOH()IUKTOBY» pealn3yercs IMOcie
uzyuenus: b1.b5.13 «OcnoBbl counonorun», b1.b.1 Ucropusa, bl1.b.2 ®unocopus, bl1.b.12
Uctopus counonorun, b1.B.O/.10 [demorpadus,

[Io ounoit Qopme 00ydeHUsS KOJIMYECTBO aKaJEMUYECKHX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYI0 paboTy c mpemnojaBareneM (MO BUAAM Yy4eOHBIX 3aHATHUN) — 36 4acoB U Ha
CaMOCTOSITENIHHYIO padoTy 00yJaronuxcsi — 36 4acos.

dopma IpoOMEKYTOYHON aTTECTAllMK B COOTBETCTBUU C YUEOHBIM IIJITAHOM — 3auerT.



3. Conep:xaHue ¥ CTPYKTYPa AU CUMILIMHBI

Ne n/m

HanMeHoBaHUE TeM
(pa3nenoB)

O0beM qUCHUNIMHBI (MOYJIsT), Yac.

dopma
TeKyllero
KOHTPOJISA
ycreBaemMocT
u’,
MPOMEXKYTOU
HOM
arTecTaluu

Bcero

KonrakTHas padora
o0yuaromuxcs ¢
npenoaaBareieM

10 BUAAM Y4eOHBIX 3aHATHI

Cp

J | Jap [ m3 | KCP

Ounas popma odyuenusn

3 cemecmp

Tewma 1.

Coruonorust KOH(QIJINKTa KakK
crienragbHas
COIIMOJIOTHYECKas
JMCIUTUINHA.
Bo3HuKkHOBeHUE U pa3BUTHE
3anaaHon COLIMOJIOT U
koH(pmukTa.  CTaHOBIICHHE
COIIMOJIOTUU KOH(IUKTa B

Poccumn.

O P

Tema 2.

ConuayibHblii  KOH(JIUKT:
CYLTHOCTb, PUYHHBI

I|

opP

Tema 3.

XapaKkTepucTUKH,
CTPYKTYpa, JAWHAMHKAa W
(hyHKIHH COIMAJIBHBIX
KOH(ITUKTOB.

opP

Tewma 4.

Craanu KOH()JIMKTOB.

Meromsl, CITOCOOBI
paspeiieHuss  KOH(JIUKTOR.
®dopMynbl  KOHPJIHMKTOB U
MpaBWJIa WX pa3pelicHHs.
[podunakrika u
yIpaBiieHue

KOH(ITUKTaMH.

CconraJIbHBIMH

OP T

Tema 5.

Opranu3amoHHO -

YIpaBICHUECKH
0COOCHHOCTH,

IIPUYUHEBI )51

KOH(ITUKTHI:
CTPYKTYpa

O P




dopma
TEKYLIEro
KOHTPOJIA
CIeBaeMoCT
O0beM qUCHUNIMHBI (MOYJIsT), Yac. y o
9
NMPOMEKYTOY
HOIl
HaumenoBanue Tem
Ne n/m AMMCHOBAHHUE TE€ arrecTanuu
(pa3nenoB)
KonrakTHas pabdora
o0yuaromuxcs ¢ CP
Bcero npenoaaBareieM
10 BUAAM YYeOHBIX 3aHATHI
JI JIP n3 | KCp
MOCIEACTBUSI.
Tema 6. | KoHGIMKTBI B chepe o P
rOCyapCTBEHHOT'O u
8 2 - 2 4
MYHHIIMITAJIbHOTO
yIIpaBJIeHUS.
Tema 7. |[lonutnyeckne KOHQIUKTHI. O PT
4
8 2 - 2
Tema 8 |DxoHoMHYecKHe O PT
6 2 - 2 2
KOH(ITUKTHI.
Tema 9. | DTHOHAIIMOHAIbHEIE u 5 P
PETUTO3HBIE KOHDIIMKTEL 4 2 - -
TemalO. |IloBemenue B  CHUTyaluu 4 P
COLMAJILHOrO KOH(JIUKTA. 6 2 -
[IpomexxyTouHas arrecTanus ) ) ) ) ) ) 3a4€T
72 23E
Bcero: 20 16 36
Ilpumeuanue: 4 — ¢opmet mexywezco koumpons ycneeaemocmu.: onpoc (0),

mecmuposanue (T), pepepam (P).

CoaepxaHue TUCUUILTHHBI

Tema 1. Conuosiorusi KOH(IMKTA KaK clieqUAJIbHAsA COLUOJI0THYecKas JUCHUILINHA.
Bo3HuKHOBeHHe U pa3BUTHE 3aNaJHOI cOUMOJIOruN KOH(PuKkTa. CTaHOBJIEHHE COLMOJIOTHH
KoH(uKTa B Poccuu.

WuctuTynmanuzanus cOUMOIOTUM KOHGUIMKTAa Kak ydyeOHo# mucuumnsbl. Ilpenver u
METO/Ibl COLMOJIOTUU KOH(MIUKTa. OCHOBHBIE O3Tallbl CTAHOBJIEHUS COIMOJOTHM KOHQIIUKTA.
OcHOBHBIC TOHATUSA  COUMOJOTHH KOHGIMKTa. OOBEKT U MPEeAMET COIHMOJOTHU KOH(IUKTA.
OyHaMeHTaIbHble TPOOIEMbl COLIMOJIOTHHM KOH(MIUKTA. YPOBHU HCCIIEOBaHUS KOH(IUKTOB B
TEOPETUYECKOM M TpuKiIagHOM acnekrax. Couuonoruss KoH(IMKTa B CTPYKTYype



coroyiornyeckoro 3HaHusA. COOTHOIIEHHWE COIMOJIOTUA KOH(MIMKTAa C KOH(JIMKTOJIOTHEH U
OPYTAMH OTPACISIMU  HCCIIeIOBaHUsA KOH(MJIUKTAa. BO3HMKHOBEHHME M pa3BUTHE 3amaHON
commosniorud  KoHpauKkTa. COUMAIBHO-UCTOPUUECKAE H  TEOPETHYECKUE  MPEAMOCHIIKI
BO3HUKHOBEHUSI COIMOIOTUN KOH(DIuKTa. [Ipo6iieMbl KOHMIUKTOB B JPEBHOCTH U CPEIHHE BEKA.
OcwMmebicnenue npupoasl KOHGIUKTOB B oOmectBeHHOW ku3Hu XVIII B. Hayunslii mogxom k

BocrpuaTuio KoHpuukroB B XIX B. (3ummens I'., Mapkc K., UccnenoBanne kKoH(IUKTOB B XX
B. (T. Ilapconc, JI. Kozep, P. Japergopd, K. boynaunr). Monens conmanrbHOro KOHMIUKTA
JI.LKpuco6epra, JIx. Pekca. Tpexmepnass monenp Tomaca — KuwuiMena ctpaTeruu moBEICHHS B
koH(paukTe. Teopus crpykrypHoro Hacwiausg WM. Tanrynra. Onenka Teopun KoH(IIHKTA.
[IpoGnema koH(MIUKTa B KOHTEKCTE pOCCHilcKON uctopuu. PopMHUpOBaHHUE OTEHYECTBEHHOI
11KoJibl KoHpaukronoruu B 80-x rr. XX B.

Tema 2. CounaabHblil KOHQIUKT: NOHITHE, CYIIHOCTh, IPUYHHBI

OcHOBHBIE TOYKHM 3peHHS Ha MpoOiieMy KOH(IMKTa B 0OIIECTBE: MapKCUCTCKas U
HEMapKCUCTCKasl. DJIEMEHTbl COLMAIBHOTO KOHQUIMKTA: 00bEKT KOH(INKTA, CyOBEKT KOH(DINKTA,
y4acTHUKM KOHQuIMKTa. [IpUuMHBI BO3HUKHOBEHUS COLMAIBHBIX KOH(IMKTOB: OOBEKTHUBHBIE,
CTPYKTYpHO — YIPAaBJIEHYECKHE, OPTaHU3AllMOHHbIE, COLMAIBHO - ICUXO0JIOTHUYeCKue (aKkTopsbl,
CyObEeKTUBHbIE MPUYMHBI. YeTblpe TOYKM 3pEHHs] Ha MPUYMHBI COLMAIBHOTO  KOH(DIMKTA.
OcHoBanus g KoHGIUKTOB. «[lepemennbley», Biustonre Ha X0 KoHQuukTa. Knaccuduxanms

COLMANBHBIX KOH(MIMKTOB. KOHQIUKTBI pecypcoB, KOH(MIUKTHI 1iesiel, KOH(IUKTHl IEHHOCTEMH,

KOH(MIUKTH KOMMYHHUKAUi. [lo3unronHbiii KOHGIUKT. POpMBI OpPraHU3alMOHHOTO KOH(IMKTA:
OTKpbIThIE (3a0acTOBKa) U CKpbIThIE (PECTPUKIMOHM3M U caboTax). DyHKIMOHAIbHbBIE
KOH(MIUKTHI U Auc)yHKIMOHAIbHbIE KOHMIUKTHL. KOHCTpYKTUBHBIE KOHQIMKTHI, 1€CTPYKTUBHbBIE
KOH(MUKTHL. [0 AIUTENbHOCTH: KpaTKOBpEMEHHbIE U 3aTSKHbIE U T.M. JIMUYHOCTHBIE (POJIEBBIE),
MEXJIMYHOCTHBIE, —MEXIPYIIOBbIE, IO3ULIMOHHBIE, OOIIecOUaNbHbe (MaKpOYPOBHEBBIE)
KOH(MIUKTHL. B 3aBHCHMMOCTHM OT BO3MOXHOTO HMCXO0/a KOH(DJIUKTBI: YUCTbIE U CMELIAHHbIE
KoH(puKTHL. Peamuctuueckuil n HepeamucTHueckuil KOHQmuKT. Tumnonorus xoHduukra [oitua:
WCTUHHBIN, CIy4alHbIM, TIOJIMEHCHHBIH, 0€3aTpuOyTHUBHBIN, JIATEHTHBIN, (aJBIIUBBIN.
JleCTpyKTUBHBIE W KOHCTPYKTHBHBIE KOH(MIUKTHL. ['ereMoHMCTCKMI KOH(MIUKT, BUTMIECHTHBIN
KOH(DIUKT, ri00anbHble KOH(JIUKTHI, pETMOHAIbHbIE KOH(IUKTHI.

Tema 3. XapakTepUCTHKH, CTPYKTypa, AWHAMHKA M (YHKUMH COLHAJBHBIX
KOH()JIUKTOB.

@dakToppl KOHQUIMKTA: YCJIOBHS OpraHu3alud KOHQIMKTHBIX TPYII, YCIOBHUSA
MaHu(pecTaluy, coluanbHas MOOWIBHOCTb, COLMAIbHBIM ILIIOpAaIu3M, HHGOPMalUOHHAs
cTabuibHOCTh. CTPYyKTypa COLMAIBbHOIO KOH(IUKTA: MPOTUBOPEUHE, HOCUTENIN MPOTUBOPEUHUS
(cyObexThl KOH(UIMKTA); OOBEKT KOH(MIUKTA (CKPBITBIE MOTPeOHOCTH, Oylara, Pecypchl, IO
KOTOPBIX IOBOJIYy Y€ro BO3HHUKAeT KOHQUIMKT); NMpeAMET KOH(IUKTa (OTKPBHIThIE IMPETEH3UH,
MO3UIIMK M PECYpChl); CTOJKHOBEHHE CyOBEeKTOB KoH(pIuKTa. CTpyKTypa COIIHAIBHOTO
KOHceHCcyca. DYHKIMM COLUAIbHBIX KOH(IMKTOB: MO3UTHBHBbIE W HeratuBHble. MHTerpanus
CcOoLIMaIbHOMI OpraHu3aIyi. DOyHKIUS CUTHaJIN3AallUH. MunoBanunonHas byHKIHA.
Crabunusupyromas ¢yHkuus. DyHKIUS TO3HAHUS U 00ydeHUsI.

Tema 4. Cragum koHdHMKTOB. MeToabl, cnoco0bl pa3pemieHUss KOH(IHUKTOB.
®opmyabl KOH(PIUMKTOB W NpaBuja ux paspemienusi. I[Ipopunakruka m  ynpasieHue
COLMATbHBIMA KOH(JIUKTAMM.

Oranel npoTekanus koHpuukTa. Ckpbitas cragus. DopmupoBanue KoHpaukra. MHIUACHT.
AXTUBHbBIE JEHCTBUS CTOPOH. 3aBepiieHuEe KoHpaukTa. Mojaenu 3aBeplueHUs KOH(IUKTA:
BBIUTPBIII — MPOUTPHII, BBIUIPBIILI — BBIUIPBILI, MPOUTPbI — Mpourpsil. CTaanu, 3Tarbl
MPOTEKaHUs colMambHbIX KoH(pmukra. [IpeaxondnukrHas. HemocpencTBeHHO KOH(MIMKT U €ro
pazButue. PerymupoBanme wu paspemenue KoHGumkTa. CrocoObl pa3pemieHus KOH(IIUKTA.
Crparerun paspemieHuss KOHGJIMKTAa: yXOJ, OTMEHA, IOJaBJIEHHWE. OTalbl perylnpoBaHUs
KOH(puKTa: 0O0Hapy)XeHHe KOH(IJIMKTA, OpraHu3anus KOH(QIMKTHBIX TPYII, CO3JaHHUE MPaBHUIL



VYcioBusl yCcreurtHoro peryjaupoBaHue KOH(IMKTa: OCO3HAaHHE KOH(IUKTa, €ro eCcTEeCTBEHHOMN
MPUPO/IbI; PETYIMPOBaHHE KOHKPETHOIO INpeaMeTa KOH(IMKTa;MaHU(pecTUpoBaHUuE KOH(DIUKTA,
TO €CTb OpraHu3anus KOH(IMKTHBIX TPYNI KaK YCJIOBHE Uil €ro BO3MOKHOTO YCIEIIHOIO
YperyJaupoBaHUs; COTJIAIIEHNE YYaCTHUKOB Ha ONpeAENICHUE «IIPaBHUJia UTPhD», B COOTBETCTBUH C
KOTOPBIMM OHHU XOTST PEIIMTh BO3HUKIIYIO Npobiemy. TakTUku peryaupoBaHUsT KOH(IUKTOB
P.dapennopda: meperoBopsl, MOCPEAHNIECTBO, APOUTPAXK, 00A3aTCIIbHBINA apOUTpaK. 4-I1aroBbId
MEeTOJl TPOPIIAKTUKA KOH(PIUKTA. YTIpaBieHHWE COIUATbHBIM KOHMIUKTOM. 3aauu yInpaBieHUs
KoH(paukToM. Meroabl ympaBieHuss KoHGIMKTOM. Meton wusleranus kKoH@uukra. MeTon
eperoBopoB. Meroa  HCMONb30BaHMS —MocpenHudecTBa. Meton — oTkimanbiBaHus. MeTon
TpeTerckoro pasouparenscTBa (apOutTpaka). DOYHKIUNA KOHCYJIbTAHTA TMPU  Pa3IAYHBIX
BMemIarenbcTBax B KOHGIMKT. CrocoObl moanep:kaHus MPOAYKTHBHOW KOH(POHTAIIMH.
Crparerust 3¢(eKTHUBHOTO BMEILIATENbCTBA B MPOIECC PEryIUpOBaHUS KOHGUIMKTA. 3aBOEBaHUE
aBTOPUTETA.  YCTAaHOBJIEHHE  CTPYKTYpPbl  B3aMMOOTHOIIEHMN  cTOpoH.  [lognmepxkanue
OTIpE/IeIEHHOr0 paBHOBecusi cTopoH. [loanepikaHue ONMpPENeNeHHOTO «ONTUMAIbHOI0» YPOBHS
MHTEHCUBHOCTU KOH(puKTa. PekomMeHaanus BMEMIATENbCTB ¢ YYETOM HAJUYMsI YEThIpEX BUJIOB
koH(pukTa. Jleranuzanus KoHQUIMKTA, KOH(pOHTAIus, CUHTE3. YETKOCTh U PELIUTENbHOCTh B
onpezneneHuu. [IpuHIMI HEHACUILCTBEHHOTO paspenieHusi KOHPIUKTOB. DopMynbl KOH(MIUKTOB
U mpaBuiia UX paspemieHus. KoH(QIMKTOreHbl U UX TUIBL. 3aKOH 3CKajalii KOH(IUKTOTE€HOB.
[IpaBuna GeckoH@uuKkTHOrO OOUIeHUs. PaspemieHrie KOHQIUKTOB. YIpaBieHHE KOH(MIMKTaMU:
aHaJIu3, IMarHOCTUKA, IKCIEPTH3a, MPOEKTUpOoBaHHE KOHGIMKTA. Teopus TPaHCAKTHOIO aHalIHM3a
KOH(DIUKTa, €€ MPaKTUYECKOe IPUMEHEHHUE.

Tema 5. OprannzauMoHHO -ynpaBiieHYecKHe KOH(INKTHI: 0COOEHHOCTH, CTPYKTYypa
NPUYHMHBI ¥ OCJIeICTBUS.

[Ipupona, cymHocTs U crneuuduka OpraHU3aIMOHHO-YIIPABICHUYECKUX KOH(IUKTOB.
Tunosoruss oOpraHu3allMOHHO-YIPABIEHYECKUX KOH(MIMKTOB.  DOpMBI MpPEeAyNpeKICHUS U
paspenieHns OpraHu3alMOHHO-YIPaBIeHYECKNX KOH(PIUKTOB. OpraHu3allMOHHBIA KOHQIUKT:
OCOOCHHOCTH U OTJIMYUE OT COUMaTIbHBIX. OCHOBHBIE (OPMBI OpPraHU3aLMOHHBIX KOH(IUKTOB:
OTKpBIThIE (320aCTOBKa) U CKPBIThIE (PECTPUKIIMOHU3M U caboTax). BnusiHue Tuna opraHuzanuu
Ha OpraHu3allMOHHbIE KOH(MIMKTHL. DYHKIMM OpPraHU3ALUOHHBIX KOH(MIMKTOB U METOJbl HX
perynupoBanusa. CyImHOCTP W OCOOCHHOCTH OPraHU3alMOHHBIX KOHGIMKTOB. CTrpaTeruu
MOBEACHUS PYKOBOJUTENEed B  KOH(QIMKTHOW CUTyaluu. YTpaBieHHE KOHQIUKTaMU.
[Ipodunaktuka KOHGIMKTOB B OpraHuzauvd. MexaHu3Mbl U YCIOBUS MPEIyNpeKICHUs,
paspelieHrs KOHQUIMKTa B OpraHusauuu. BiusHue Tuma opraHu3aldyd Ha OpraHu3allMOHHBIE
KOH(IIUKTBI.

Tema 6. KoniukThI B chepe rocy1apcTBEHHOr0 M MyHHIMIIAJIBHOIO YIIPABJICHUS.

®daxTopel MOsABIEHUS KOHQIMKTOB B cepe rocylAapCTBEHHOro ymnpasiieHus. Tumnosjorus
KOH(IUKTOB B cpepe rocyaapCTBEHHOTO yrnpaBieHus. TeXHOJOTUU KOHTPOJIS U YPEryIUupOBaHUS
KOH(IUKTOB B cdepe rocyaapcTBeHHOro ympasieHus. KoHQIMKTBI B TrocynapcTBEHHO-
aJMUHHUCTPATUBHON cdepe. BHyTpropranusanuoHHble KOHQIMKTE B cepe rocyqapCTBEHHOTO
yIOpaBieHUs M MYTH HX peuieHus. TeopeTndeckue OCHOBBI aHalIM3a BHYTPHUOPraHHW3alMOHHOU
KOH(MIUKTHOCTH COTPYAHUKOB. KOH(IUKTEI Kak 0OBEKT TroCyJapCTBEHHOIO ymnpasiieHus. Poib
KOH(IUKTOB B rocynapctBeHHo cpene. CyIIHOCTb, THUIIbI, NMPUYMHBI KOHQIMKTOB B cdepe
rocy/lapCTBEHHOTO0 M MYHUIMIIAIBHOTO YIpaBJieHUs. DTambl NIpoTeKaHusi KoHpaukra. OCHOBHbIE
HampaBJIEHUs MNPOPUIAKTUKM M  pa3pelleHHs BHYTPUOPTaHU3ALMOHHBIX KOHQUIMKTOB B
roCy/lapCTBEHHOM YIIpaBiI€HUHU. MeToabpl KOppeKUuU KOHQIUKTHOrO mnoBeneHus. CrocoObl U
MpUeMbl MPOPUIAKTUKY U MPEAOTBPALIEHUSI KOH(DIUKTOB B TOCYJapPCTBEHHO-aIMUHUCTPATUBHON

cepe.

Tema 7. llonuTuveckne KOHPIUKTHI.
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Onpenenenre noauTHueckoro koHGIukTa Bunel nommtuyecknx KoHQIUKTOB. McTOUHUKN
MOJIMTUYECKUX KOH(QIIMKTOB.  JTambl MNOJUTHYECKUX KOHQIUKTOB. MeToapl pa3pelieHus
nonutTudeckux KOoHGIUKTOB. KoHQuuUKT u Biacth. Maes conualbHOTO NMpPOCTPAaHCTBA U HOBOE
MMOHMMAaHHWE BIACTU. BracTe Kak CpeacTBO KOHCTPYMPOBAHUS KOH(IUKTHOW COIHAIBHON
peasibHOCTH. Pa3BepThIBaHHE MOJIMTUYECKOTO KOH(IJIMKTa B MPOLECCE KOHCTPYUPOBAHUS
colManbHOM peanbHOCTU. YUeTbipe mojisi 00pbObl B POCCHUICKOM MOJUTUYECKOM MPOCTPAHCTBE.
[Tonutnyeckue KOHPIUKTHI B COBPEMEHHOM POCCUIICKOM O0IIeCTBE: UCTOKH, IMHAMUKA PAa3BUTHUA,
O0COOEHHOCTH peryiaupoBaHus. Bo3moxkHocTu (opmupoBaHus peQIEKCUBHONW MOJUTUKH B
Poccun.

Tema 8. JxoHOMHYecKHe KOHINKTHI.

PbIHOK Kak 0OBEKTHBHAsi OCHOBA POCTAa COLMAIIBHON M 3KOHOMUYECKOW HaNpPSHKEHHOCTH.
A.Cmur u M.BebGep 00 skoHOMuYeckux npobiemax obmectBa. lloHATHEe «IKOHOMHYECKUN
KOHMmuKT». [IpUunMHBI 3KOHOMHYECKMX KOH(IMKTOB. THIBI SKOHOMHYECKHUX KOH(QIIUKTOB.
CyObeKkTbl  SKOHOMHYECKMX  KOH(PIUKTOB.  OCHOBHBIE  NIPOTHUBOPEUMS,  Pa3AEISIOLINe
KOH(IUKTYIOIHUE CTOPOHBI B 3KOHOMHUYECKHX KOHGuMKTaX. [IpaBoBble M colManbHbIE OCHOBBI
pEerylIupoBaHUsl AKOHOMUYECKUX KOHQIUKTOB IIpakTHueckue NmyTH M METOJbl pa3pelieHUs
SKOHOMMUYECKUX KOH(IIUKTOB.

Tema 9. DTHOHaNIMOHAIbHBIE M PeJUT03HbIe KOHQJIMKTHI.

[lonste ‘“>THOHAUMOHANBHBIM KOHGQUUKT . OOBEKT U MpeaIMeT OSTHOHAIIMOHAJIbHBIX
KOH(MuKTOB. CyOBEeKThl MEXHAIMOHAJIbHBIX OTHOLIEHUWH. MexaHu3M 53THOHAIIMOHAJIbHOIO
KoH(pukTa. @POpMbl HAIMOHAIM3MA. [IpyurHBl STHOHALMOHAIBHBIX KOH(MIMKTOB: TeEp-
pUTOpHANIBHBIE  CIIOPbI, 3THOJEMOTpapuuecKu pasHorjacusi, COLMAIbHO-3KOHOMHUYECKU
pasHorjacusi, KyJlbTYpHO-S3bIKOBBIE Pa3HOIVIACHS, MUTPAllUd M MEPEMEILEHUs, UCTOpUuYecKas
naMmsTh, CTPEMJIEHHME K camoollpeleieHuio, Oopbba 3a MaTepuajbHblE PECYpChl WIH HX
nepepacnpe/esieHrue, MPeTeH3MH Ha BIacTh HAIIMOHAJIbHBIX JIUT, KOHKYPEHIUSI MEX/1y 3THOCAMU
B cdepe pazaeneHus Tpyna u T.4. OCOOEHHOCTH STHOHAIMOHAIBHBIX KOH(MIUKTOB. JlmHamMuka
STHOHALMOHAIBHBIX KOHGIMKTOB. Craguu pa3BUTHS  OTHOHALIMOHAIBHBIX KOH(IMKTOB.
Knaccudukanus >THOHaUMOHAIBHBIX KOH(MIUKTOB. @OpMBI M CIOCOOBI PEryIUPOBaHUS
STHOHALIMOHAJIbHBIX KOH(MIUKTOB. [IpreMbl U crocoObl yperyliupoBaHUS STHOHALMOHAJIbHBIM
KOH(IUKT Ha KaxJIoMm idTarne. MeTtoapl ocinabieHuss U TOPMOXKEHHS] ATHOHAIIMOHAJIbHBIX
KoH(pukToB. IIpaBoBbIE OCHOBBI NPENYNPEXKACHUS U PpPa3pelieHHs] STHOHAIMOHAJIbHBIX
koH(pukToB. Ilpupoma M CyIIHOCTh PENIUrHO3HBIX KOHQIMKTOB. OCHOBHBIE MNPUYMHBI H
OCOOCHHOCTM JIUHAMHUKU Ppa3BUTUSA PEIUTHO3HBIX KOH(IUMKTOB coBpeMeHHOCTH. I[lytu
YperyJaupoBaHUsl PEIUTHO3HBIX KOHPIUKTOB. KpyrHbie penuruo3nbie KOHQIUKTH XX Beka.

Tema 10. IloBegeHne B CUTYallUH COMAJIBLHOI0 KOH(pIMKTA.
Mogens noBeneHuss B KoH(aukTHOW cuTyaruu E. MenmuOpyna. OCHOBHBIE CTHJIM IIOBEICHHS B

KOH(DIIMKTHON CHTyalluu: KOHKYPEHIIHS, YKIOHEHHUE, MPUCIIOCOOICHUE, COTPYTHHYECTBO, KOMITPOMUCC.
Bribop cTuist moBeneHUs, COOTBETCTBYOMIEro KoHGmukTHON cutyanuu. Cerka Tomaca — Kunmenna.
Kaprorpadus kondnukra.
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4. MaTepuaJibl TEKYLIEr0 KOHTPOJIA yCIIeBAeMOCTH 00Y4YaKOIIUXCsl U (DOH/T OLIEHOYHBIX
CPeACTB MO JMCUMILIUHE

4.1. ®opmMbl M MeTOAbI TEKYLIEro KOHTPOJSI YCIeBAeMOCTH M IPOMEKYTOYHOM
aTTecTaluu.

4.1.1. B xome peammzamuu aucuuuimHsl b1.B.OJ[.1 «Comumonoruss KOHMIUKTOBY»
WCIIONB3YIOTCA  cienyiomme (OpMbI W METOIBI  TEKYIIETO KOHTPOJIS — yCIIEBaEMOCTH
00yJaroIINXCsl:

MeToasl TeK €ro KOHTpPOJIdA
Ne n/m HaunmeHoBaHnue TeM (pa3aenoB) A yi p
yCreBaeMocTH
Ounas ¢popma
CoLMoIoTusg KOH(JIMKTA Kak crenuaibHasd
COLIMOJIOTHYECKAas  MUCIUIUINHA.  BO3HUKHOBEHHE W .
Tema 1. . VeTHbIi onpoc
pa3BUTHE 3alaJHON COLMONOrUU KOH(IHUKTa. CTaHOBJICHHE
coIroIoruu KoH¢uukTa B Poccnu.
Tema 2. |ConnaabHbIi KOHQIUKT: TOHATHE, CYITHOCTD, TPUYHUHBI VeTHbIi onpoc
IIporepka pedepara

Tema 3. |XapakTepHCTHKH, CTPYKTypa, JAWHAMHKa ¥ (YHKIUH VeTHBIH onpoc
COIMAIbHBIX KOH(IMKTOB. IIporepka pedepara
Craguu  KOHQIIMKTOB. MeToAbI, CHocoOBl pa3pelieHus

Tena 4 KOHGIMKTOB. DopMysibl  KOH(QIMKTOB U MpaBUia HUX Y CTHBIH ompoc

" |pasperenusi. [IpodpunakTrka U YIPaBIICHUE Iposepka pedepara
COL[MAILHBIMU KOH(PJIUKTAMH. IIncbMerHbIi TecT
Opranu3auoHHO -yIIpaBICHUYCCKIE KOH(JIUKTBI; .

Tema 5. p 5 yip ¢ YcTHBIH ompoc
0COOCHHOCTH, CTPYKTYpa MPUIUHBI U TTOCICACTBUSL. TMposepxa pedepata
Kou(mKThI B cthepe rOCyIapCTBEHHOTO U

Tema 6. b (bep yaap VerHbIi ompoc
MYHUITATIATEHOTO YIIPABICHUS. TMpoepxa pedepata

Tema 7 [lomuTH4eckrne KOH(IUKTHIL. VeTHbII onpoc

: IIporepka pedepara
ITuceMeHHbIH TecT
JKOHOMHYECKHE KOHMIUKTHI. VYerHsblii onpoc.
Tema 8 Iposepka pedepara
ITuceMeHHbI TeCT.

Tema 9. [DTHOHAIIMOHANBHBIC U PEIUTO3HBIC KOH(IMKTHL IMposepka pedepara

Temalo [loBeneHUE B CUTYalMU COLUATBHOIO KOH(IUKTA.

: IIporepka pedepara

4.1.2. TlpoMexxyTouHasi aTTeCTalys MPOBOJUTCS B (JOPME 3a4e€Ta METOJOM BBITOJTHEHUS
KEWC-3aJaHUN ¥ MPAKTUYECKUX KOHTPOJIBHBIX 3a/1aHUM.

4.2. MarepuaJibl TEKylIero KOHTPOJISl yCIieBaeMOCTH.

Tunosblie oeHOYHBbIE MaTepUaJbl 10 TeMe 1. Bo3HNKHOBeHUe U pa3BUTHE 3allaJHOM
U 0T€4YeCTBEHHOH COIMOJIOTHH KOH(IMKTA.
Bonpocs! ycTHoro onpoca:
1. COIII/IaJ'IBHO-I/ICTOpI/ILICCKI/Ie U  TCOPCTHYCCKUEC IMPCANOCBUIKM BO3HUKHOBCHUSA
COLIMOJIOTMH KOH(DIUKTA.
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2. TIpoGriembl KOH(IUKTOB B IPEBHOCTU M CPEIHHE BEKa.

3. Ocwmbicnenue npupoabl KOHGIUKTOB B oOmecTBeHHON xu3Hu X VIII B. Hayunbiii
MOJIX0JT K BOCIIPUATHIO KOHGIMKTOB B XIX B. (3I/IMMGJ'IB I'., Mapkc K.).

4. Uccnenosanue xoHpuukToB B XX B. (T. Ilapconc, JI. Kozep, P. Hapennopd, K.

boynaunr).

Mogens connansHoro koudguukra JI.Kpucoepra, Ix. Pekca.

6. TIpoGiema KOH(IIMKTa B KOHTEKCTE POCCHUHUCKON MCTOPHUH.

7. ®opMHpOBaHHE OTEYECTBEHHOM MIKOIBI KOH(IHuKToI0ruu B 80-X IT. XX B..

9]

Temut pepepamos:
1. Yersipe Touku 3peHust Ha KOHQIUKT (0 A.I'. 31paBOMBICIOBY)
2. Tpexmepnas mozens Tomaca — KuiimeHna crpateruu moBeieHus B KOH(IMKTE.
3. Teopus crpykrypuoro Hacuiaus W. Tantynra.
4. HWrposast Mmozienb KoH(puHKTa A. Pamornopra

Tunosble oumeHOYHbIe MaTepuayubl Mo Teme 2. IloHsiTHe, CYHIHOCTH, NMPHUYHMHBI
BO3HMKHOBEHUS, KJIacCUPUKALUS
Bomnpocs! 111 yeTHOr0 onpoca:
1. IlonsiTHe colMaIbHBIX KOH(INKTOB
2. CyUIHOCTb ¥ 3JIEMEHTHI COIMAIbHBIX KOH(IUKTOB
3. Tlpu4uHBI CONMATBHBIX KOH(DIMKTOB
4. Knaccudukarus KOHQIAKTOB
5. Tumnonorus kouduukTa JloHyacoranbHbBIX KOH(IUKTOB.
Temut pepepamos:
Peanucruyeckuit 1 HepeamuCTUIECKUH KOHQIIUKT
JlecTpyKTUBHBIE M KOHCTPYKTHBHBIE KOH(IUKTHI
BHYTpHIMYHOCTHBIN KOH(IIUKT.
MeXJIMIHOCTHBINA KOH(IIHKT
MeXrpynmnoBoi KOHQIUKT

uepwNeE

TunoBble OuLEHOYHbIE MaTepHaJbl MO TeMe 3. XapaKTepUCTHKH, CTPYKTypa H
GyHKIUM cOUNAIBLHBIX KOH(PJIMKTOB.
Bomnpocsl 111 yCTHOIO onpoca:
1. XapakTepHCTHKH COIHAIBHBIX KOH(IUKTOB.
2. @akTopbl COLUATBHOTO KOHIIMKTA.
3. CrpyKTypa COIMaIbHOr0 KOH(IUKTA
4. OyHKIHH CONUATBHBIX KOH(INKTOB.
Temut pepepamos:
Hacwunme kak criocod KOHQIMKTHOTO JOCTHKEHUS TENeH.
[TepcoHanbHOE U CTPYKTYPHOE HACHIIHE.
IIpenensl 1ecTpyKTUBHOCTH MHAUBUIA U MACCHI.
Crioco0bl HacTyNaTeIbHOTO U 00OPOHHUTENBFHOTO TTIOBEICHHS.
Arpeccusi 1 KOHBEHIIUS KaK CII0CO0 JOCTHIKCHHSI HHTEPECOB.
TakTuka caep)KUBaHHs arPECcCHH.
BoliHa Kak HaCUJIBCTBEHHAS M arpecCUBHAs CTPATErUs IPUHYKICHHUS.
JlurioMaTrs Kak croco0 yiaXuBaHHs KOH(IMKTA U HAJIaXKUBAHUS COTPYAHUYECTBA.

NN B WD =

TunoBble oueHOYHBbIE MaTepuabl Mo TeMe 4. CTaauu COUAIBHBIX KOH(IUKTOB.
MeTtoabl, cnoco0bl pa3penieHusi KOHPIUKTOB. @opmyJibl KOHPJIMKTOB U U NMPaBUJIA UX
pa3penieHusl.

Bomnpocsl 111 ycTHOTO onpoca:

1. Dranbl mpoTekanusi KOH(IUKTA.
2. Cmoco0sI paspenieHns KOHMINKTA.
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Crpareruu paspenieHus KoH(pIUKTa.

DTamnel perynupoBaHus KOHPIUKTA.

TaxTuku perynupoBanus kondmukToB P. Japennopda
4-maroBeIid MeTOJT TPOMUITAKTUKA KOH(IIUKTA.
Merozpl yripaBlieHHS KOH(DIMKTOM.

®opmynbl KOHQIMKTOB M ¥ MPaBUIIa UX pa3pelieHusl.
VYnpasieHue couaitbHbIM KOHPIUKTOM

LN bW

Temut pepepamos:

1. Crpaterun noseieHus B KOHQJIUKTHON CHTYaIIHH.

2. PedrnekcuBHOE yrpaBieHHe KOH(INKTOM.

3. 4-maroBblit MeTOA MPOPHIAKTUKH KOH(IIUKTA.

4. TexHonoruu npopUIaAKTUKH, yPET'yIUPOBAHUS U pa3pelIeHs KOHQINKTA.

5. IleperoBopsl: CTpaTeruu, MOJAEIH U TEXHUKHU.

6. MaHuyIATUBHbBIE TEXHUKH JOCTYDKEHNUS LIeNIeH 1 perynnpoBaHus KoH(IMKTa

7. Teopus TpaHCAaKTHOTO aHaNN3a KOH(MIMKTA, € MPaKTUUECKOe IPUMEHECHHE.
Bonpoc 1. Counosioruyeckue Teopun KOHGJIUKTA NOABUJIVCH

A. B XIX Beke

b. B Hau. XX Beka
C. B cep XX Beka
1. B nau. XXI Beka

BOHpOC 2. Bo3HukHOBeHHE COIIMO0JIOIr'MH KOH(l)J'l]/IKTa, Kak CaAaMOCTOATCJIBHOI'O
HaﬂpaBﬂeHl/lﬁ B COLIMOJIOTHH CBA3AaHO C HUMCHEM

A. M. BeGepa

b. P. lapennopcda

C. P. MeptoHa

. I1. Copokuna

Bonpoc 3. Hukanyeckasi Mo/ieJIb CONUAIBHOT0 KOH(IMKTA pa3padoTana
A. P. Hapengopdom

b. JI. Kozepom

C. JI. Kpucbeprom

H. JIxx. Pekcom

Bomnpoc 4. O61mas Teopusi koHIUKTA pa3padboTrana
A. P. Hapengopdom

b. JI. Kozepom

C. JI. Kpucbeprom

1. K. boynauarom

Omeemot Ha éonpocvt mecma: 1- b; 2 -b; 3- C; 4-/ ;
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Tunosble oOlleHOYHBbIE MaTepUaJbl 0 TeMe 5. OpraHu3anMOHHO-yNIPaBJIeHYEeCKHE

KOH(JIUKTBI.

W

M

Bonipocel UIs1 yCTHOTO onpoca:
1. Tlpupona, CymHOCTb U CrIeIU(HKa OPTaHNU3AIMOHHO-YIIPABICHYECKUX KOH(IINKTOB.
2. Twunonorusi opraHu3aliOHHO-YIIPaBICHIYECKIX KOH(IHKTOB.
3. @opmbl  TpeayNpeXICHHS W pa3pelieHus  OpraHu3allMOHHO-YIPaBICHYSCKUX
KOH(ITUKTOB.
OpraHn3aiuoHHbIH KOHPIUKT: 0COOCHHOCTH U OTIIMYHE OT COLUANBHBIX.
OcHoBHbIE (HOPMBI OpPraHU3ANNOHHBIX KOH(JIUKTOB.
Crpateruu oBeAcHUS] pyKOBOAUTENEH B KOH(MIMKTHOW CUTYaIlNH.
VYnpasienue u npoduTakTuka KOH(IUKTOB B OpTaHU3AIINH.
MexaHHU3MBI U YCITOBHSI IPEAYTIPEKICHNUS, pa3pelicHUs] KOH(PIMKTA B OpTaHU3aIHH.
. Bnwusxue TMma opraHu3anyy Ha OPraHU3aNUOHHBIC KOH(PIUKTHL
Temwt pepepamos:
1. Kpwusuc B opraHu3zanny Kak HCTOYHUK KOPIIOPATUBHOTO KOH(IIUKTA.
2. YmpaBieHue MepcOHANIOM B YCIOBHIX KOPIIOPATHBHOTO KOH(IIUKTA.
3. KoH(nukronornueckoe KOHCYIbTHPOBAHHUE.

©oNOG A

Tunosble oueHOYHbIe MaTepHaJbI 110 TeMe 6. [lommTHYecKkue KOH(PIUKTHI.
Bomnpocs! 111 yeTHOr0 onpoca:
Omnpenenenne NOMUTHIECKOT0 KOHDIIUKTA.
Bupl monmuTHueckuX KOH(INKTOB.
HcTOUHMKY TOMUTHYECKUX KOH(IINKTOB.
DTarnbl MNOITUTHYECKUX KOH(PIUKTOB.
Mero/bl pa3penieHnst TOMUTUIECCKIX KOH(IUKTOB .
KondmukT u BacTb.
Wnest conpansHOro MpocTpaHcTBa ¥ HOBOE TOHUMAHUE BJIACTH.
Bracte xak cpencTBO KOHCTPYHPOBaHUSI KOH(PIUKTHOH COIUAIBHON pealbHOCTH.
PasBepThiBaHrE MOMTUTHYECKOTO KOH(IUKTA B MPOIECCE KOHCTPYHPOBAHUS COUATBHON
peanbHOCTH.
10. Yersipe mosst 60pbOBI B POCCUICKOM MOTUTHYECKOM MPOCTPAHCTBE.
Temut pepepamos:
Jumiomatdss Kak —crnoco0  ymakMBaHUS IOJMTHYECKOT0 KOH(IMKTa ¥ HaJQXKWBAHHS
COTpYIHHYECTBA.
[Monutnveckne KOHQIIMKTBI B COBPEMEHHOM POCCHHCKOM OOINECTBE: MCTOKH, JIHHAMHKA
pa3BUTHS, OCOOCHHOCTH PETYIUPOBAHHUSL.
BosmokHOCTH (hopMupoBaHUs pedieKCHBHON MONMUTHKH B Poccui.
A. M. ®enpaman. Kondaukrel B Mupe nonutuku http://koob.ru

A e A Al

TunoBble OLlEHOYHBIE MAaTePHAJIbI 110 TeMe 7. IKOHOMHYECKHE KOH(IMKTHI.
Bonpocsl 11t yCTHOTO onpoca:

1. Tlorenmuan KOH(GIMKTHOCTH B YKOHOMHUYECKOM cdepe.

2. PbIHOK Kak 00BEKTHBHASI OCHOBA POCTa COLUAIBHON HAITPSKEHHOCTH.

3. A.Cmur u M.BeGep 00 95KOHOMHYECKHX MpobiieMax 0OIIecTBa.

4. TloHsATHE S5KOHOMHYECKHI KOHIIUKT.

S. TIpu4uHBI 5KOHOMUYECKUX KOH(IUKTOB.

Temut pepepamos:

MexperuoHaabHbIe, MEXTYHAPOJAHBIC M MEKTOCYIAPCTBEHHbIE KOH(DIMKTHI B 9KOHOMUKE 1
CIIOCOOBI UX pa3pelIeHus..

YenoBek B 1MoJie SKOHOMHYECKOT'O KOH(IINKTA: CTUIIN TTOBEICHHS.

[oTpebuTenbckuii IKCTPEMHU3M: CYITHOCTb, CIIOCOOBI TPOTHBOCTOSHHS.

KoH(IUKTHBIN MOTEHIIHAT YKOHOMHUYECKON TTI00aTH3aIHH.
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6. KoncromepusMm. [[eHHOCTHBIC OCHOBaHUS KOH(JIUKTOB B IOTPEOUTEIHLCKOM ITOBEICHUH.
OcobeHHoCTH TPYJOBBIX KOH(IHKTOB. 3a0acTOBKH, caboTaXk Kak BUIBI TPYAOBBIX KOH(PIMKTOB
8. CmocoOsbl yrpaBieHus TPYIOBBIMH KOH(DIMKTaMH.

~

Bonpocut ona mecmuposanusn

Bomnpoc 1. K ocHOBHbIMYM (YHKIIMSIMHA OPTraHU3ALMOHHO-YIIPABJIECHYECKUX KOH(PJIMKTOB He
MO:KeT ObITh OTHeCceHa

WNudopmarupHas

Kondponranmonnas

WNHrerpatuBHas

WNunoBarmonnas
Bonpoc 2. 1o 3HaueHH 10 I OPraHU3aAUMH KOH(IUKTHI IeJISATCH Ha:

['pynnoBbIMU -UHIUBUAYAIbHBIE
MeXIMYHOCTHBIMY -BHYTPUINYHOCTHBIE
CrpykrypHble -bropokparnueckue

KoHcTpyKyTHBHBIE -1€CTPYKTUBHBIE

Bonpoc 3. ITo3uunoHHbIH KOHPJIUKT, 110 onpeaeaeHuro A. U. Ilpuroxuna, —3ro

A Kondmukr Mexay  HeoOXOIMMOCTbIO  OOecleuyuBaTh  COOTBETCTBYIOLIYIO
IIPOM3BOIUTENBHOCT M COOJIOATh MPaBUiIa U MPOLIEYPbl OpraHU3alUu.
b Bux  KOHTpOIMpPYeMOTO  MEKILEIEBOIO  HANpsHKEHMS, CBSI3aHHOT'O c
MIPOTUBOINOCTABICHUEM MMApAIIEIbHBIX LIEJIeH 10 eMHOI rOpU30HTAIN
C Korza x 0JHOMY 4eJI0BEKY NPEIbSIBISIIOTCS IPOTUBOPEUUBBIE TPEOOBAHUSI IO MTOBOLY
TOT0, KAaKUM JIOJDKEH OBITh Pe3yNbTaT €ro paboThl.
J1 bopbba Mexay HOCUTEISIMM Pa3JIMYHOIO THUIA BJIACTH — AJAMHHHCTPATUBHOW H
po¢heCcCHOHATBHOTO 3HAHUS

Bonpoc 4. CkpbiTble OpraHu3aliioHHble KOHQJIUKTHI MOTYT NPOSIBJSTHCH B BH/IE

A MuaoBanmn

b boiikoTa

C 3abacToBKU

J1 Pectpukunonusma

Omeemot Ha éonpocvl mecma: 1-5 ; 2-/J]; 3- C; 4- ][,

TunoBbie OleHOYHbIE MATEPHAJIBI 10 TeMe 8. ITHOHANMOHAIbHbIE KOH(JIHKTHI.
Bonpocsl 1151 yCTHOTO onpoca:

1. TlousTHE “ITHOHAIMOHAIBHBIH KOHPIUKT .
2. OOBEKT ¥ mpeaAMET STHOHAIIMOHATIBHBIX KOH(IJINKTOB.
3. CyObeKTbl MEXHAIMOHATBHBIX OTHOIICHHIA.
4. MexaHu3M 3THOHAIIMOHAILHOTO KOH(IIUKTA.
5. TIpu4uHBI 3THOHAI[MOHATIBLHBIX KOH(IUKTOB.
6. OcOOEHHOCTH STHOHAIMOHAIBHBIX KOH(IHKTOB.
7. JluHaAMHKa 3THOHAIIMOHAJIBHBIX KOH(IUKTOB.
Temut pepepamos:

1. TIpWHIMITEI THIIOIOTMH STHOHAIMOHAILHOTO KOH(IINKTA.
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2. Crpateruu CHJIOBOrO KOHTPOJIS U TIO/IaBJICHHE SKCTPEMHU3MA
3. Crparerust KOONTAIIMU B ATHUYECKUX KOHPIUKTAX
4. MaHUMYJISAHS STHAYCCKUMHU HIACHTHYHOCTSAME U MYJIbTHKYIIBTYPAJTA3M.

Tect:

Bonpoc 1. Counosioruyeckne Te0puu KOH(JIUKTA MOABUIIKCH
A. B XIX Beke

b. B Hau. XX Beka

C. B cep XX Beka

1. B nau. XXI Beka

BOHpOC 2. Bo3HukHOBeHHE COIIMO0JI0IrMH KOH(l)J'l]/IKTa, Kak CaAaMOCTOATECJIbHOIO
HaﬂpaBﬂeHl/lﬁ B COLIMOJIOTHH CBA3aHO C UMCHEM

A. M. BeGepa

b. P. lapennopcda

C. P. MeptoHa

. I1. Copokuna

Bonpoc 3. Hukanyeckasi Mo/ieJIb CONUAIBHOTO KOH(IMKTA pa3padoTana
A. P. Hapenagophom

b. JI. Kozepom

C. JI. Kpucbeprom

H. JIxx. Pekcom

Bonpoc 4. O61mas Teopusi koH(IUKTA pa3padoTrana

A. P. Hapenngophom

b. JI. Kozepom

C. JI. Kpucbeprom

. K. boynauarom

Bomnpoc 5. UcciaenoBanuss B 00JacCTH COLMOJIOTMU KOH(JIMKTOB B coBpeMeHHOl Poccuu
HAYAJIUCh

A B nau. XX B.

b. B 80-x rr. XX B.

C.B XIX B.
. B Hau. XIX B.

Omeemot Ha éonpocvt mecma: 1- b; 2 -b; 3- C; 4-J] ; 5-b;
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TunoBbie oleHOYHBbIE MaTepUaJIbl MO TeMe 9. DTHOHAIMOHAJIbHbIE W PeJUro3HbIe
KOH(JIUKTBI.

Pedeparsr:
OcHOBHbIE MPUYMHBI M OCOOEHHOCTH JUHAMHKU DPa3BUTUS PEJIMTHO3HBIX KOH(IHUKTOB
COBPEMEHHOCTH.
[lytu yperynupoBaHus peIMrUO3HBIX KOH(IUKTOB.
Kpymnnubie penurnosnsie KOHPIUKTH XX BeKa.

Tunosble oueHouHble MaTepuaJbl 10 Teme 10. I[loBegeHue B cuTyauuu COUAIBHOIO
KOH(IUKTA.

Pedeparsr:

Mopenb noBeneHus B KOHGIUKTHOM cuTyaruu E. Menuopyna

Cerka Tomaca — Kunmenna.

Kaprorpadus kondnukra.

4.301eHO4YHbIE CPeACTBA ISl IPOMEKYTOYHOM aTTecTAlNu.

4.3.1. IlepeyeHb KOMIIETEHI M ¢ YKa3aHHEM 3TaNoB X (popMupOBaHHUs B nIpouecce
O0CBOCHHUs 00pa3oBaTe1bHOI nporpammel. Ilokasarenu U KpuTepUH OLlCHUBAHNUS
KOMIIETEHIUH ¢ y4eTOoM 3Tana ux popMupoBanust

Kon HaumenoBanue Kon HaumenoBanue sTana ocBoeHUS
KOMTIICTECHIIUH KOMTIICTECHIIUH JTatia 0CBOCHHA KOMTIICTECHIIUH
KOMIICTECHIIUH
Cr1ocoBen 0CyIeCTBISTS CHOCO?HOCTL y4acTBOBAThH B
COLIMAJIbHOE B3aUMOJICICTBHE U KOMAHIIION ASATCIIBHOCTH © yACTOM
YK-3 VK-3.2 0COOEHHOCTEH POJIEBOI MO3UIINU
p€anr30BBIBaTh CBOIO POJIb B
KOMaHJe
CMOCOOHOCTH UCIIONB30BATh CIOCOOHOCTD UCIIONB30BATh METO/IBI
MeTOBI cOopa, 00pabOTKHU U cOopa 1 00pabOTKH KOMIUTEKCHOU
HHTEPIPETAIMH KOMIUICKCHON COIMATLHOW HH(OPMAIMH TS
COIMATFHOW HH(OPMAIIH TS PpElIIeHUs OpraHNU3aIHOHHO-
[1K-8 pemienus opranu3anuonHo-  |[[1K-8.1. YIPaBJIEHYECKUX 3a/1a4, B TOM YUCIIE
yIpaBICHYECKHX 3a/1a4, B TOM HAXOJAIIMXCSA 32 peaeTaMu
YHCIIe HAXOSIIIUXCSA 38 HETIOCPEICTBEHHO# Cdhepbl
npeaeaMu HelOCPEICTBEHHO JeATEIBHOCTH
cephl neITeIbHOCTH
DTam 0CBOCHUs .
KOMITETeH N [Moka3artenb OlCHUBAHHS Kputepuit onieHuBanus
YK-3.2 AHanmu3upyer KOMaHIy C TOYKH 3peHus | KoMmieTreHTHO OLICHUBAET
CrocoOHOCTh COLIMAJIbHO-TICUXOJIOTMYECKUX COIlMAJIbHYIO OOIIHOCTh M €€
Y4acTBOBATh B XapaKTEPUCTHK. COLIMAJIbHO-TICUXOJIOTUYECKHU €
KOMaHJHOM Hcnonb3yer HaBbIKU KOMMYHUKAllUM B | XapaKTEPUCTUKH.
JESTEIBHOCTH C yU4eTOM | KOMaH/IE. AddexkTrBHO HCIIONIb3yET
ocobeHHocreit poneBoit | [Ipumenser IPYIIIOBBIE METOBI | KOMMYHHUKAllUOHHBIE HAaBBIKUA B
MO3UIUH B3aUMOJICHCTBUSA B  3aBUCHMOCTH  OT | KOMaHJIHOW padoTe
KOMAaHJHOW 3a/1auu. AJeKBaTHO MPUMEHSIET
TpYIIOBBIE METO/IbI
B3aUMOJEHCTBHUA.

IIK -8.1 Hcnone3yer MeToasl U KoppekrtHo
CHOCOOHOCTh MPOLEAYPHI cOOpa MH(pOPMALIUU IS HCIIOJIb3YET METOIBI U
HCIMOJB30BaTh METObI pelIeHUs] OpraHu3aluOHHO- MpOLEAYpPHI cOopa
cOopa u 00paboTKH YIPaBICHUYECKUX 3a/1a4, B TOM YHCIIC nHpOpMaIUK I PEIICHUS
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KOMILJIEKCHOM HaxOoIAIIMUXCs 3a IpeaeIaMU OpraHU3alMOHHO-
COLIMAJIBHOMN HEMOCPEICTBEHHON Cephl AATETLHOCTH YOPaBJICHYECKHUX 3a/1a4, B TOM
WHpOPMAITUH JUTS YHUCIIE HaXOIALIUXCS 3a
peLIeHus OO6pabaTbIBaeT CONUATBHYIO HpenesaMu HENoCPEACTBEHHOM
OpraHu3allMOHHO- WH(POPMAITUIO JUTS PEIICHHS cdepbl 1eITeTbHOCTH
YOPaBICHYECKUX 3a/1a4, | OpraHU3alMOHHO-YIIPABJICHYECKUX 3a/1a4, KauectBenno
B TOM 4YHCIIE B TOM YMCJIE HAXOSAIIMXCS 3a NpeaeaaMu o0pabaTsiBaeT COUANTBHYIO
HaxoIsAIIUXCs 3a HEIOCPEICTBEHHON Cephl ACATEILHOCTH WHGPOPMAITUIO JUTS PEIICHHS
npenenamu OpraHU3allMOHHO-
HEIIOCPEACTBEHHON YOPaBJICHYECKHUX 3a/1a4, B TOM
C(I)epbl JACATCIBbHOCTH YHCJIC HAXOJAIIIUXCS 3a
HpenesaMu HeoCPEICTBEHHOM
cepsl AeITeIbHOCTH

4.3.2 Tunosble OLICHOYHbIE CPEACTBA
Keiic-3axanus

Keiic-3aganmne Ne 1. [IpuBenute npumepbl COIHAIBbHBIX KOH(DIUKTOB B CEMbBE.
[Ipoananu3upyiite uX NOpUYUHBIL, (QopMbl mposiBieHus. Ornpenenure OOBEKT,
CyOBEKT U MpeAMET KOHPIHUKTA. YKAKUTE MYTH YPEryJIupOoBaHusl.

Keiic-3ananne Ne 2. [lpuBenute mnpuMepbl COLUUATBHBIX KOH(PIMKTOB MEXTY
rocynapctBamu. I[lpoaHanusupyiiTe UX TPUYUHBIL, (OPMBI  MPOSBICHUS.
Onpenenute 00BEKT, CYOBEKT U mpeaMeT KoHpaukTa. . [Ipeqioxure cnocodsl ux
pelieHus.

Keiic-3aganmne Ne 3. [IpuBenure npumepsl COUMAIbHBIX KOHPIMKTOB B OOIIECTBE.
[Ipoananu3upyiiTe WX NOpUYUHBL, (QopMbl mposiBieHus. Omnpenenure OOBEKT,
CyOBEKT W TpeaAMeT KOHQIMKTA. YKaXuTe IYTH YpPEryJupoBaHUS JTaHHBIX
KoH(puKTOB. [IpeayioxuTe ciocoObl UX peleHus.

HpaKTuqecmle KOHTPOJIbHBIC 3a/I1aHUHA

3ananmel. [IpuBenure mnpumepsl COLMAIBHBIX KOH(MIUKTOB B TOCYJIapCTBE.
[Ipoananu3upyiiTe WX NOpUYUHBL, (QopMbl mposiBieHus. Omnpenenure OOBEKT,
CyOBEKT W TpeaAMeT KOHQIMKTA. YKaXuTe IYTH YpPEryJupoBaHUS JTaHHBIX
KoH(MIUKTOB. [IpeaioxuTe ciocoObl UX peleHus.

3aganue 2. IlpuBeanute nmpuMepsl MEKHAIIMOHAIBHBIX KOHPIUKTOB. Onpenennure
00BEKT, CYyOBEKT U MpeaMeT KOHMIUKTA. YKaKUTE MYTH YPEeryIupOBaHuUs JaHHBIX
kKoHHKTOB. [Ipoananm3upyiite ux MpUYIHHBI, GOpPMBI MposiBieHUs. [Ipeanoxure
CIOCOOBI UX PEIICHUS.

[TonHbIil nepedeHpb KeMCOB U MPAKTUUECKUX KOHTPOJIbHBIX 3aJJaHUI HaX0AUTCs Ha Kadeape
¢unocoduu u connonornu BUY PAHXul'C
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I kaJua oueHuBaHus

I[J'If[ JUCIUIIIINH, (bOpMOﬁ HUTOT'OBOTO OTYCTA KOTOpI)IX SABIIICTCA 3a4eT, HpI/IHHTBI
CJICTYFOIIAE COOTBETCTBHUS:

60% - 100% - «3auTeHO»;

MeHee 60% - «He 3aUTECHOY.

Y CTaHOBJICHBI CIICAYIOIINE KPUTEPHH OICHOK:

100% - 90%

KoMmrieTeHTHO OIleHUBAEeT COIHUAIBHYI0 OOIIHOCTh M €€ COIHAlbHO-TICHXOIIOTHYECKUE
XapaKTePUCTUKH.

3¢ deKTHBHO HCIIONB3YET KOMMYHHKAIIMOHHBIC HABBIKM B KOMaHHOM paboTe

AJIeKBaTHO IPUMEHSIET I'PYIIOBBIE METO/IbI B3aMOJICHCTBHSI.

KoppekTHo wucmons3yer MeToasl W HpomeAaypbl cOopa WHpOpMANMM Ui pEIICHHS
OpraHU3aIMOHHO-YITPABICHYECKUX 3a]]ad, B TOM 4YHCIIC HaXOMALIMXCS 3a MpeienaMu
HEMOCPEICTBEHHOM Cephl AATEILHOCTH

KauecTBenHo o0pabaThiBaeT colMaIbHYIO HH(POPMAIIHIO IS PEIIeHHUs OpTaHu3al[HOHHO-
yIpaBJIEHYECKUX 3aj7a4, B TOM YHUCIE HAXOISIIIUXCS 3a TpelelaMd HENOoCpeCTBEHHOM
cepsl IeITeIbHOCTH

89% - 75%

He Bcerma KOppeKTHO OIGHMBAET CONMAIBHYIO OOIIHOCTh M €€ COIMalbHO-
TICUXOJIOTMYECKH € XapaKTEPUCTHUKH.

YacTHuHO HCIIONb3yeT KOMMYHHUKAIMOHHBIC HABBIKA B KOMaHHOH padote

[IpuMensieT rpynnoBbie METO/IbI B3aUMOICHCTBUS.

He koppekTHO HCIoib3yeT METONbl W MpOoLeAyphl cOopa MHPOPMAIMH ISl PEIICHHS
OpraHU3aIMOHHO-YITPABICHYECKUX 3a]jad, B TOM 4YHCIIC HaXOMALIMXCS 3a MpeienaMu
HEMOCPEICTBEHHOM Cephl ACATEILHOCTH

OOpabatbiBaeT  colMalbHYH)  WHGOPMAIMIO  JUIA  PCIICHHS  OpPraHM3allMOHHO-
yIIpaBJIEHYECKUX 3aj7ad, B TOM YHUCIE HAXOIIIIMXCS 3a TpelelIaMd HENOoCpeICTBEHHOM
cepsl IeITeIbHOCTH

74% - 60%

He KOppEeKTHO OIIEHHMBAeT COLHMAJIbHYIO OOIMHOCTh U €€ COLUAIBHO-IICHXOJIIOrHYECKUe
XapaKTePUCTUKH.

OmmnboYHO UCTIONB3YyEeT KOMMYHHUKAITMOHHBIC HABBIKH B KOMaHIHOW paboTe

C NOrpemHoCcTIMA TPUMEHSET TPYIIIOBBIE METO/IBI B3aUMOICHCTBHS.

He koppekTHO HCIoib3yeT METONbI W MpOoLeAyphl cOopa MHPOPMAIMH ISl PEIICHHS
OpraHM3allMOHHO-YNIPABICHYECKUX 337a4, B TOM YHCIEC HAXOIAIIMXCS 3a IpeaenaMu
HEMOCPEICTBEHHON Cephl AATEIBHOCTH

C norpemHoCTAMH 00pabaThiBaeT CONUAIBHYI0 HHGOOpMAHMIO Uil pelIeHUs
OpraHM3allMOHHO-YNIPABICHYECKUX 33Ja4, B TOM YHCIE HAXOIAIIMXCS 3a IpeaenaMu
HEIOCPEICTBEHHON Cephl AATEILHOCTH

MmeHee 60%

HeBepHo olleHHBaeT COLUMANBHYIO OOIIHOCTH W €€ COIHalbHO-TICHXONIOTHUECKHE
XapaKTePUCTUKH.

OmmnboYHO UCTIONB3yEeT KOMMYHHUKAITMOHHBIC HABBIKH B KOMaHIHOW paboTe

He npumensier rpynnoBbie METOAbl B3aUMOACHCTBUS.

OmuboYHO HCIONB3yEeT METOJBl M Tpoueaypsl cOopa mHMOpMAaNWMU il pEUIeHUs
OpraHU3aIMOHHO-YITPABICHYECKUX 3a]jad, B TOM 4YHCIIC HAaXOAALIMXCS 3a MpeAenaMu
HEMOCPEICTBEHHON Chephl AATETLHOCTH

HexoppekTHo 00padaThiBaeT CONUATBHYIO HH(GOPMAIUIO /IS PELICHHUS OpraHU3aIlMOHHO-
yIIpaBJIEHYECKUX 3aj7ad, B TOM YHUCIE HAXOIIIIMXCS 3a TMpelelIaMd HENoCpeACTBEHHOM
cepsl IeITeIbHOCTH

4.4. MeTonnueckne MaTepuaJibl

[Ipouenypa oueHuBaHUS 3HAHUW, YMEHHM, HaBHIKOB U (MJIM) OIbITA JEATEIHHOCTH,
XapaKTEepU3YIOMIKUX 3Tanbl GOPMUPOBaHUS KOMIETEHLIUN, OCYIIECTBISIOTCS B COOTBETCTBUM C
[TonoxeHneM o TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTecTallui CTYJECHTOB B
OI'bOY BO PAHXul'C u PermamenTom 0 OamipHO-pEHTHHTOBOM cucTteMe B Bomrorpaackom
MHCTUTYTE ynpasieHnus - punnane PAHXul'C.
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5. MeToauyeckne yKazanus JJsi 00y4ar0IUXcsl M0 OCBOEHHIO THCIHMILINHBI
PexomeHnaanum no noaroToBke K NPakTH4ecKOMY (CeMHMHAPCKOMY) 3aHATHIO
OCHOBHOH 1I€JIbI0 TPAKTUYECKOTO (CEMHUHAPCKOI0) 3aHATHS SIBISIETCS IPOBEpPKa TIIIyOMHbI
MOHUMAaHMs CTYIEHTOM H3y4yaeMOM TeMbl, y4eOHOTO MaTepuaja W yMEHHUS H3JI0KHUThb €ro
COJIep’KaHUE SICHBIM U YETKUM SI3bIKOM, Pa3BUTUE CAMOCTOSATEIHHOIO MBILICHHS] U TBOPUECKOM
aKTUBHOCTH y cTyneHTa. [loAroToBka K mpakTu4eckoMy (CEMUHAPCKOMY) 3aHSITHIO BKIIOYAET B

cebs crenyroniee:
- 00s3aTeNIbHOE 03HAKOMJICHHE C IUIAHOM 3aHSTHs, B KOTOPOM COJAEPKATCSI OCHOBHBIE BOIIPOCHI,
BBIHOCHMEIE Ha 0OCYXK/IEHNE;

- U3Y4YEHHE KOHCIIEKTOB JIEKIIMI, COOTBETCTBYIOIIMX pa3JieioB yueOHHKA, Y4eOHOro mocoous,
COJACpKaHUA pCKOMCHAOBAHHBIX HOPMATUBHBIX IIPABOBBLIX AKTOB,

- paboTa c OCHOBHBIMU TEPMUHAMU (PEKOMEHYETCSI UX BBIYUUTb);

- M3y4YeHHUE JOIOJIHUTEIbHON JUTEpaTyphl MO TEME 3aHATHUS, Aeias MPH 3TOM HeoOXOJIuMble
BBIIIUCKHU, KOTOPbIE IOHA00SATCS IPU 0OCYKICHUU HAa CEMUHAPE;

- (opMylIHpOBaHHE CBOETO MHEHHUS IO KaXJIOMY BONPOCY U apPTyMEHTHUPOBAHHOE €ro
000CHOBaHHE;
- 3amuCh BO3HHUKIIUX BO BpEMs CaMOCTOSTEIbHOW pPabOThl ¢ y4eOHMKAMH M HAYIHOU
JUTEpaTyphl BOMPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJYyIUTh HA HUX OTBETHI,
- oOparreHue 3a KOHCYJIbTallUeH K TIPETO01aBaTelto.
PexoMeHgaumu mo caMocTosiTeIbHOM padoTe CTYAeHTOB

[Ipu camocTosiTeNnbHOM pabOTE TOCTUTACTCS KOHKPETHOE YCBOCHHE YIEOHOTO MaTepHuaa,
Pa3BUBAIOTCS TEOPETUYECKHE CIOCOOHOCTH, CTOJb BAXKHBIC IS COBPEMEHHOW IOJATOTOBKH
CIICIIUAJIMCTOB. 3agaHus UIT CaMOCTOSTEIBHON PabOThl BKIIOYAIOT B CeOS KOMILIEKC aHATHTHYECKUX
3aJJaHU BBHIOJTHEHUE, KOTOPBIX, MPEIIONaraeT TIlaTeJIbHOe H3y4eHHe HAyqYHOH 1 Y4eOHOH TUTepaTyphl,
MIEPUOJUICCKUX I/I3Z[3HI/II71, a TaKKC 3aKOHOAATCIIbHBIX 1 HOPMATHUBHBIX JOKYMEHTOB IIpE€AiaracMbIX B 1.6.
«Y4eOHas nuTEepaTypa U pecypchl HHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTH "HHTepHeT", yueOHo-
METOJMYECKOS O00ECIeUeHUE CaMOCTOSTEIbHOW pabOoThl OOYYAIONMIMXCS 110 JUCHMILIMHE». 3aJaHus
MPEAOCTABIISIOTCS Ha TPOBEPKY B ITEUYATHOM BH/IE.

1']]79“ Tema Bonpocsl, Boinocumbie Ha CPC
1 2 3
Tema 1. Conumonorus
KOH(IIMKTa KaK
crenyanbHas
COLIMOJIOTYEeCKast
JIUCITUTUINHA. Mogens cormanbHoro kondgumkra JI.KpucOepra, k. Pekca. TpexmepHas
BosuuknoBenne u | Tomaca — Kwuimena crpaternu noBeneHuss B KoH(uukre. Teopust crpy
pasButue 3amagaoi | Hacunust WM. Tantynra. Ouenka teopun koHpukra. [IpoGiema koH(pIMKTa B K
COLIMOJIOT U poccutickoit ucropuu. GopMHUpOBaHNE OTEUECTBEHHOH IIKOJIBI KOH(IMKTOIOTH
KoH(pIHKTA. rr. XX B.
CraHoBJIEHUE
COLIMOJIOT U
KOH(IIMKTa B
Poccun.
Tema 2. CoruanbHbII MexaHU3MbI BOSHUKHOBEHHUS MEXTOCYIAapPCTBEHHBIX KOH(IUKTOB. J[MHAMMKA
TIOHSITHE, C] ¥ TUIOJIOTHS MEKIOCYlapCTBEHHBIX KOH(GIUKTOB. @DOpMBI W METOBI
MIPUYHHBI MPEIOTBPALICHUST U YPErYJUPOBaHUS MEXIOCYAIapPCTBEHHBIX KOH(IIUKTOB.
IMogxompl K TOHUMAaHHWIO, THIIOJOTHS W JWHAMHUKA  IOPUANYECKHX
koH(QUKTOB. IOpuanveckne  crocoObl  TpeAynpexaeHus  KOH(INKTOB.
IOpuanyeckue ciocoObl pa3penieHust KOH(IMKTOB
Tema 3. XapaKkTepUCTUKH,
;;?{};I;B’E:’ u OyHKITUH COLMATLHBIX KOH(JIMKTOB: TIO3UTHUBHBIE U HEraTHUBHbIE. MIHTErpauus
byHKIIS couyagbHOW opraHmzanuu. @DyHKHMS CcUrHaIM3auuu. L HHOBalMoOHHAs
COLMATBHBIX ¢byuknusa. Cradwimsupyromas GyHkius. OyHKIMS MO3HAHUSA ¥ 00 yIeHHUS.
KOH(JINKTOB.
Tema 4. Craguu 4-n1aroBelii METOJ NPO(QHIAKTUKY KOHQUIMKTA. YTpaBJIEHHE COIHAIBHBIM
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KOH()JINKTOB.
Meroasl, CIocoObI

KoH(pIUKTOM. 3amauyM ympaBieHHWs KOH(PIUKTOM. MeTonsl yIpaBiICHUS
koH(pmukToM. Meton m30Oeranus kKoHpiaukTa. Metom meperopopoB. Meron

paspereHus HCIONB30BaHuUs OCpeAHNYecTBa. MeToa oTKiIaabiBaHus. Meton Tpereiickoro
KOH(JIUKTOB. pa3bupaTensCcTBa (apouTpaxa).

DopMyIsl

KOH(JIUKTOB u

IIpaBUIa ux

pa3peleHus.

[Ipodunaktuka u

yIpaBlIeHUE

COLMAJIbHBIMU

KOH(JIMKTaMH.

Tema 5. OpranuzaiosHHo - N .
yTIpaBIICHYCCKHE Crpateru TIOBEEHHS PYKOBOAWTENEH B  KOH(UIMKTHOM  CHTYyallWH.
KOHHKTHI: VYnpasnenne koHuukTamMu. [IpoduinakTnka KOH(IUKTOB B OpraHH3aIlUH.
0COBEHHOCTI, MexaHu3Mbl W YCJIOBUSI TPEAYNPEXACHHs, pa3pelieHus KOoH(IUKTa B
CTpyKTYpa opranmsauui. BnugHue Tuna OpraHM3alii  Ha  OpraHM3ALHMOHHbIC
A u KoH(GUKTHL. KoH)mHUKT u CBOHCTBA OpraHM3allH, ee 0COOEHHOCTH,
O — CTPYKTypa ¥ OpraHU3alMOHHAs TUHaMUKA. [103UIIMOHHBIH KOH(IIHKT.

Tema 6. Kon¢mukTb B | ®akTophl MOSIBIEHUS] KOHQIUKTOB B chepe rocylapCTBEHHOIO YIpaBIICHUSI.
chepe Tumonoruss KOHQIUKTOB B  cdepe TrOCYIapCTBEHHOTO  YNPAaBJICHHS.
rocynapcTBeHHOro | TeXHOJOrMM KOHTPOIS M YperyJaupoBaHHs KOH(JIMKTOB B  cdepe
Y MYHHIUIIATBHOTO | TOCYJapCTBEHHOro  ympaBieHus.  KoHQIuKTBI B rocynapcTBeHHO-
yTIpaBJICHUS. aJIMUHHUCTPATUBHOIN cdepe. BHyTpHopranuzanmoHHbie KOH(IMKTH B cdepe

TOCYJAPCTBEHHOr' O YIPaBIEHUS U ITyTH UX PEIICHUs.

Tema 7. [onutuueckue Kon¢nukr u Bnacte. Mnes conuanbHOrO NpOCTpaHCTBA M HOBOE IIOHUMAaHUE

KOH(JIUKTHI. BJIacTH. BiacTe Kak CpeicTBO KOHCTPYMPOBAHHS KOH(IMUKTHOW CONMAIBLHOMN
peanbHOCTH. UYeTblpe monsg OOppOBI B POCCHICKOM  TOJUTHYECKOM
npoctpaHcTBe. [lomuTuueckre KOH(IMKTEI B COBPEMEHHOM POCCHIICKOM
o0IecTBe: WMCTOKM, JWHAMHUKA pa3BUTHS, OCOOEHHOCTH PpEryJIHpOBaHHMS.
BosmoxxHOCTH (hopMUpoBaHUst pehieKCUBHOM NOIUTHKY B Poccuu.

Tema 8 DKOHOMUYECKHE PeiHOK Kak OOBCKTHBHAs OCHOBa pOCTa COIMATIBHONM M SKOHOMHUYECKOU
KOH(JIUKTHI. HanpspkeHHocTH. A.Cmur u M.BeGep 00 sSkoHOMHHYECKHX TpoOIIeMax

obmectBa. [ToHsITHE «IKOHOMHYECKUI KOH(IUKT.

Tema 9. OTHOHauMoOHaJbHEl | [loHATHE  “OTHOHAIMOHANBHBIH  KOH(IMKT’. OOBEKT W  HpeaMeT
€ U pEIUro3Hble | STHOHAIMOHAIBHBIX KOHPIUKTOB. CyOBhEKThI MEKHAIIMOHAIBHBIX OTHOUICHHH.
KOH(JIUKTBI. MexaHn3M 3THOHAIIMOHAIBHOT0 KOH(IUKTa. DOpMBI HAIMOHAIN3MA. .

TemalO. IToBenenue B | Monens mnoBeficHuss B KOHMIMKTHOM cutyaruu E. MenmuOpyna. OCHOBHBIC
CUTYyaLlNH CTWIM TIOBEJCHUS B KOH(IIMKTHOM CHUTyallMd: KOHKYPEHIMS, YKIOHEHHE,
COLIMAJIBHOTO npucrocoOneHne, COTPYAHUYECTBO, KOMIIPOMHUCC. BBIOOp cTHis moBeneHws,
KOH(JIMKTA. cOOTBeTCTBYIOIIEro KoHpuKkTHOH curyanun. Cerka Tomaca — KunmenHa.

Kaprorpadus kongimkra.

PexoMenanum no padore ¢ aurepaTrypoit

IIpu pabore ¢ nureparypoil HE0OXOAMMO OOpaTUTh BHMMAHHE Ha CJIEIYIOIIME BOIPOCHI.
OcHoBHas YacTh Marepuaia H3JI0KeHa B y4eOHUKaX, BKIFOUCHHBIX B OCHOBHOW CIIFICOK JINTEPATYPHI
paboueii mporpamMMbl TUCUUILIMHBL. OCHOBHAsI U JONOJIHUTENIBHAS JIUTepaTypa MpeaHa3HaueHa Jyis
MOBBILICHMSI KAUECTBA 3HAHUI CTYJIEHTA, PACILIUPEHUS €r0 Kpyro3opa.

[Ipu 3TOM MOJE3HO MPOYUTAHHYIO JUTEPATypPy 3aKOHCIEKTUPOBaTh. KOHCHEKT NOJKEH
OTBEUYaTh TPEM TPEOOBAHUSAM: ObITh COJIEPKATEIBHBIM, [10 BOSMOXHOCTH KPAaTKUM U MPaBUIbHO

0(hOpPMIICHHBIM.
ConepkaTeTbHBIM €0 CIIEAYET CYUTATh B TOM CIIy4ae, €CIIM OH IepellacT BCE OCHOBHBIC
MBICJIX aBTOPOB B IMECJIOCTHOM BHIC. N310xuth TEKCT KpaTKO — 3TO 3HAYUT IMCpCAaTb

COJIepKaHWe KHUTH, CTaThll B 3HAYUTEIHHOH Mepe CBOMMH cjoBamMu. [Ipm 3TOM ciemyer
MPUIEPKUBATHCSI TIPaBUJIa - 3allMChIBaTh MBICIb aBTOpa pabOThI JMILIb IMOCIE TOrO, KaK OHa
XOpOoIIO MoHATa. B TakoM ciydae mocTaBiieHHast el Oyaer pocturHyra. LluTupoBats aBTOpOB
M3y4aeMbIX paldoT (¢ 00sA3aTeabHOM CCHUIKON Ha UCTOYHHK) CIEAYEeT B TE€X CIydasiX, €ClIM HaJo
3aIHCHIBATh OYEHb BAYKHOE OTIPEJICNICHHE HIIH MOJI0KEHUE, 0000IIarONIHiA BBIBOI.
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6. YueOHas imTeparypa u pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOMN CeTH
"UHTepHeT", yueOHO-METOAMYECKOE 00ecriedeHre CAMOCTOSITe/IbHOI padoThI
00y4aromuXxcH 1Mo JUCUMIJIMHE

6.1. OcHoBHas JuTEpaTypa.

1. CeetnioB B.A. YmpaBnenne xkoHGIUKTOM [DIEKTPOHHBIN pecypc]: yueOHoe mocodue.-
Capatos.- 137 c. Pexxum noctyna: http:// www.iprbookshop.ru/8249

6.2. lonoiHMTE/IbHAS JIUTEPATYPa

1. Ky3pmuna T.B. Konduukromoruss [DneKTpoHHBIM pecypc]: ydeOHOe Mmocooue.—
CapatoB.— 64 c. Pexxum noctyna: http:// www.iprbookshop.ru/645

6.3. YuyeOHo-MeTOqMYeCKOe 0OecniedeHHe CAMOCTOATEIbHOI padoThl.

1. UsanoBa O.A, CypraeBa H.H. Kondaukronmorus B couuanpHoii padore. YueOHUK U
MPaKTUKYM JUIs akajeMuyeckoro Oakanaspuara. M.:FOpaiit, 2015

6.4. HopmaTuBHBIE NPaBOBbIE JOKYMEHTHI.

Koncrutynus Poccuiickoit @enepanuu. — M.: b.u., 1993.

I'paxxnanckuit konekc Poccuiickoin denepannun

[IpodeccronanbHbIN KOJIEKC COHOJIOra.

VYcraB 0011eCTBEHHOM OpraHu3alni — poccuiickoe ooiectBo comuoioros (POC)
6.5. UuTepHer-pecypchbl

el e

1. Hayunas snexrponnas 6ubnuoteka «Kubepnenunkay, http://cyberleninka.ru/
2. Wncruryr couuonoruu PAH http://www.isras.ru/
3. Coumonorus 4M http://www.isras.ru/4M.html
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7. MaTepuajabHO-TexHH4YecKasi 0a3a, HH(POPMaLIMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
obecrieyeHne U MH(OPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

MarepuanbHO-TeXHUYECKOE 00ecrieueHue TUCUUIUIMHBI BKIIIOYAeT B ce0sl:

- JIGKIIIOHHBIE ayAUTOPHH, 000PYJOBaHHbIE BUJICOMPOECKIIMOHHBIM 000pY/I0BaHUEM JIS
MIpe3eHTAallH, CpeiCTBaMU 3BYKOBOCIIPOM3BEICHUS, SKPAHOM;

- IOMELIEHUS JUIsl MPOBEACHUSI CEMUHAPCKUX U MPAKTUYECKUX 3aHATHI, 000py/10BaHHBIE
yueOHOI Mebenbio;

JucuumiuHa JoJDKHA OBITh TOJJEpXkKaHa COOTBETCTBYIOIIMMHU JIMIIEH3MOHHBIMU
IIPOrPaMMHBIMH MPOJTYKTaMH.

[IporpamMmMHbIe cpefcTBa obecrieueHusl yueOHOTo Iporecca 10JKHbI BKIIIOUATh!

- IpOrpaMMBbl IPE3EHTALIMOHHON TpaduKy;

- TEKCTOBbIE PEAAKTOPBIL.

By3 obecnieunBaeT kaxxaoro odydaromierocsi pabouuM MeCTOM B KOMITBIOTEPHOM KJjlacce
B COOTBETCTBUHU C 00BEMOM H3Yy4aeMbIX AUCLUILINH, 00ECIIEYNBAET BBIXO/1 B CE€Th MIHTEpHET.

MarepuanbHO-TeXHUYECKOE  OOecreueHue JUCHUIUIMHBL s oOyyaroumxcs ¢
OTpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/JOPOBbSI U MHBAJIUIOB BKIIIOYAET B c€0sl CIeAyIOIIee:

- yueOHbIE ayJUTOPUHU OCHAILEHBI CIEIHAbHBIM 000pY/I0BaHUEM U YYEOHBIMU MECTAMHU
C TEXHUYECKUMHU cpeAcTBaMH oOOyueHus s OOydaromMXcsi € pa3JudHbIMU BHUAAMHU
OTPaHUYEHUN 3/10POBbS;

- ydeOHasi ayAUTOpHUs, B KOTOpOl 00ydaroTCsl CTYIEHThl C HapylIeHHEM Ciyxa
0o0opy/noBaHa KOMIBIOTEPHON TEXHUKOM, ayIHOTEXHUKON (AKyCTHMUECKUH YCHWIHUTEIb U
KOJIOHKH), BUJECOTEXHUKOU (MYJIbTUMEIUIHBIA NPOEKTOp), MYJIbTUMEAUIHON cuctemoi. Jlns
oOyueHusi UL ¢ HApYUICHUSIMHU CIyXa HCIOJb3YIOTCS MYJbTUMEIUIHBIE CPEACTBA U Apyrue
TEXHUYECKUE CPEJICTB IS IIpHeMa-repeiad yueOHol HHpOopMaliK B IOCTYIIHBIX (popmax;

- g cna®oBUIAIIMX OOydaroluxcs B JIEKUMOHHBIX M y4EOHBIX ayAUTOPHSIX
MIPEyCMOTPEH MPOCMOTP YIAJIEHHBIX OOBEKTOB (HampuMep, TeKCTa Ha JOCKEe WM ciaiiiaa Ha
9KpaHe) MpH MOMOILY BUCOYBEINYUTENEH IS YIaJeHHOIO IPOCMOTPa;

- U151 OOy4aIOUIUXCs ¢ HApYIICHUSIMU OTIOPHO-/ABUTaTEIBHOTO anmnapara B JEKIUOHHBIX U
y4eOHBIX ayJUTOPUSX NIPEAYCMOTPEHBI ClIeualbHO 000pyI0BaHbIe paboure MecTa;

- JUIsl KOHTAKTHOM M CaMOCTOSITEJIbHOM paboThl HCHOJB3YeTCS MYJIbTUMEIUITHBIE
KOMILJIEKCBI, 3JIEKTPOHHbIE YU4eOHUKH M yuyeOHble MOcoOus, aJanTUPOBAHHBIE K OTPAaHUYECHUSIM
310pOBbsI 00yHYaOLIUXCS.

OObyuaromuecs ¢ OTpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI U HHBAJIUBI, B OTIMYUE OT
OCTQJIBHBIX, UMEIOT CBOM CHEIU(UUECKHE 0COOCHHOCTH BOCTIPUSITHS, IEPEpadOTKH MaTepuaa,
BBINIOJIHEHUSI TMPOMEXYTOUHBIX M HUTOTOBBIX (hopM KOHTposist 3HaHuUU. OHU obOecreyeHbl
MeYaTHBIMU U JJIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu (ITporpaMMbl, YAeOHUKH, yIeOHbIC
nocoOusi, MaTepuaibl Uil CaMOCTOSITEIbHOW paboThl U T. 1.) B ¢opMax, aJaNTHPOBAHHBIX K
OTpaHUYEHUSIM UX 3/I0POBbS U BOCIIPUATHUS HHPOPMALUH:

Jljig U1 ¢ HapyIIEHUSIMU 3PEHUS:

- B IeyaTHO! (hopMe yBeIMYEHHBIM HIpU(TOM,

- B JopMe JIEKTPOHHOTO IOKYMEHTA,

Jljig U1 ¢ HapyLIEHUSIMU CITyXa, C HapyLIEHUSIMU OMOPHO-JBUTATEIbHOTO allapara:

- B IeyaTHou popwme,

- B popMe 3JIEKTPOHHOTO TOKYMEHTA.
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