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1. Hepeqem, IVIAHUPYEMBIX pE3yJILTAaTOB Oﬁy'-leﬂl/lﬂ Mo JTMCHMIIJIMHE , COOTHECCHHBIX C

1.1

IUIAHMPYeMbIMH pe3yJib

TaTaMHi OCBOCHHUSA IIPOIrpaMMbI

Huctunnuuaa b1.B.OJI.1 «Cormonorusi KoH(MIUKTOB» 00ECIeUYnBAET OBJIAJICHUE

CJICAYIOIIUMHU KOMIICTCHIUAMMU:

Kon
Kon HaumenoBanue HaumenoBanue sTana ocBOeHUS
JTara OCBOCHUS
KOMTIICTECHIIUH KOMTIICTECHIIUH KOMTIICTEHIIUH
KOMIICTECHIIUH
Crioco0HOCTh y4acTBOBAThH B
CriocoOeH OCYIIECTBIISAT N
N KOMaH/IHOH JEATEIbHOCTH C y4eTOM
COlLlMaJbHOE B3aUMOJICHCTBHE U . .
YK-3 VK-3.2 0COOCHHOCTEH POJIEBOI MO3UIINU
peaM30BBIBATH CBOIO POJIb B
KOMaH 1€
CIIOCOOHOCTB WCIIOJIb30BATH| CIIOCOOHOCTH HCIIOJIB30BaTh METOJIBI
MeTonsl  cOopa, 00paboTKM U cOopa W 00pabOTKH KOMILIEKCHOU
HHTEPIPETAIH KOMIUTEKCHOI colMaabHOW  HMHpOpPMaMu  JUIs
coupagbHOW  MH(popManuu s [pemeHus OpraHHU3alOHHO-
[1K-8 pelieHus opranuzanuonHo-|[1K-8.2. YIIPaBJIEHUYECKUX 3a/a4, B TOM YUCIIE
YIIpaBJICHYECKUX 3aJad, B TOM| HAX OJISIIIIIXCSI 3a npesieNiaMu
qrcIe HaXOJISIIUXCSI 33 HEerocpeCTBEHHON cepsl
npejenaMl  HeMoCpPEACTBEHHOHN e TeIbHOCTH
cephl neITeTbHOCTH
1.2. B pe3ynbrare 0CBOCHUSI TUCUUILINHBI Y CTYAEHTOB JOJKHBI ObITh CPOPMUPOBAHBI:
OTO/TD
Kon sTana ocBoeHus
(Mpu HATTHYHUH Pe3ynbraTel 00y4deHust
KOMTIICTECHIIUH
npodcTaHIapTAa)
CriocoOHOCTh y4acTBOBATh B KOMAHIAHOU JIEITELHOCTH C Y4E€TOM
YK-3.2 0COOEHHOCTEW POJIEBO MO3UIMH
(hopMHUpoBaHUE CIIOCOOHOCTh ~ MCIOJIB30BaTh METOOBI cOopa U 00paboOTKY|
podeccroHanbHBIX KOMIUIEKCHOM  colManibHOM — WH(pOpManuu Uil pelIeHHs
eliCTBUIA, CBA3aHHBIX C OpraHU3alMOHHO-YIIPABJICHYECKUX  3aqad, B  TOM  YHCIe
aHATH30M, [IK-8.2 HAXOJSIIMXCS 33 MpeAenaMd  HENOCPEeICTBEHHOH  cdepsl
MHTEepIpeTaIHeit e TenbHOCTH
TaHHBIX
COLIOJIOTMYECKUX U
MapKETHHTOBBIX
iccieoBaHuM




2. O0BbeM 1 MeCTO TUCHUTLIHHBI
B CTPYKTYpe aanTHPOBAHHOI 00pa3oBaTe/ibHOH MPOrpaMMbl

VYuebnas aucuuniuHa b1.B.OJl.1 «Couuomnoruss KOHGIMKTOB» MPUHAUIEKUT K OJIOKY
BapuaTHBHAas 4acTb, 00sA3aTeNbHbIE NUCLHUIUIMHBL. B COOTBETCTBUM € yuyeOHBIM ILJIAHOM, IO
O4HO (opme oO0ydeHHs AMCLUUIUIMHA OCBauMBaeTcsi B 3 ceMecTpe 0O0mas TPpyA0eMKOCTh
JTUCIUTIIIMHBI B 3a4€THBRIX equHunax cocrasisieT 2 3E (72 yaca).

VYyeonas mucummummaa B1.B.OJ.1 «Commonoruss KOH()IUKTOBY» pealn3yercs IMOcie
uzyuenus: b1.b5.13 «OcnoBbl counonorun», b1.b.1 Ucropusa, bl1.b.2 ®unocopus, bl1.b.12
Uctopus counonorun, b1.B.O/1.10 demorpadus,

[Io ounoit Qopme o00ydeHHsS KOJIMUYECTBO aKaJEMUYECKHX YacOB, BBIJICICHHBIX Ha
KOHTaKTHYI0 paboTy c mpemnojaBareneM (MO BUAAM Yy4eOHBIX 3aHATHUN) — 36 4acoB U Ha
CaMOCTOSITENIHHYIO padoTy 00yJaronuxcsi — 36 4acos.

dopma NIpoOMEKYTOYHON aTTECTAllMK B COOTBETCTBUH C YU€OHBIM IIJIAHOM — 3auerT.



3. Conep:xaHue ¥ CTPYKTYPa AU CUMILIMHBI

Ne n/m

HanMeHoBaHUE TeM
(pa3nenoB)

O0beM JUCHUNIMHBI (MOYJIsT), Yac.

dopma
TeKy1lero
KOHTPOJIsI
yCIIEBAEMOCT
n,
NPOMEKYTOYH
oit
arrecTaluu

Bcero

KonrakTHas padora
o0yuaromuxcs ¢
npenoaaBareieM

10 BUAAM Y4YeOHBIX 3aHATHI

Cp

J_ | Jgp | m3 | KCp

Ounas popma odyuenusn

3 cemecmp

Tewma 1.

Coruonorust KOH(QIJINKTa KakK
crienragbHas
COIIMOJIOTHYECKas
JMCIUTUINHA.
Bo3HuKkHOBeHUE U pa3BUTHE
3anaaHon COLIMOJIOT U
koH(pmukTa.  CTaHOBIICHHE
COIIMOJIOTUU KOH(IUKTa B

Poccumn.

O P

Tema 2.

ConuayibHblii  KOH(JIUKT:
CYLTHOCTb, PUYHHBI

I|

opP

Tema 3.

XapaKkTepucTUKH,
CTPYKTYpa, JAWHAMHKAa W
(hyHKIHH COIMAJIBHBIX
KOH(ITUKTOB.

opP

Tewma 4.

Craanu KOH()JIMKTOB.

Meromsl, CITOCOOBI
paspeiieHuss  KOH(JIUKTOR.
®dopMynbl  KOH(QJIHMKTOB U
MpaBWJIa WX pa3pelicHHs.
[podunaktika u
yIpaBiieHue

KOH(IUKTaMH.

CcouaJIbHBIMH

OP T

Tema 5.

Opranu3amoHHO -

YIpaBICHUECKH
0COOCHHOCTH,

IIPUYUHEBI )51

KOH(ITUKTHI:
CTPYKTYpa

O P




dopma
TEKYLIEro
KOHTPOJIA
CIeBaeMoCT
O0beM qUCHUNIMHBI (MOYJIsT), Yac. y o
9
NPOMEKYTOYH
oit
HaumenoBanue Tem
Ne n/m AMMCHOBAHHUE TE€ arrecTanuu
(pa3nenoB)
KonrakTHas pabdora
o0yuaromuxcs ¢ CP
Bcero npenoaaBareiaeM
10 BUAAM Y4eOHBIX 3aHATHI
JI JIP n3 | KCp
MOCIEACTBUSI.
Tema 6. | KoHGIMKTBI B chepe o P
rOCyapCTBEHHOT'O u
8 2 - 2 4
MYHHIIMITAJIbHOTO
yIIpaBJIeHUS.
Tema 7. |[lonutndeckne KOHQIUKTHI. O PT
4
8 2 - 2
Tema 8 |DxoHoMHYeCKHE O PT
6 2 - 2 2
KOH(ITUKTHI.
Tema 9. | DTHOHAIIMOHAIBHEIE u 5 P
PETUTO3HBIE KOHDIIMKTEL 4 2 - -
TemalO. |IloBemenue B  CHUTyaluu 4 P
COLMAJILHOrO KOH(JIUKTA. 6 2 -
[IpomexxyTouHas arrecTanus ) ) ) ) ) ) 3a4€T
72 23E
Bcero: 20 16 36
Ilpumeuanue: 4 — ¢opmet mexywezco koumpons ycneeaemocmu.: onpoc (0),

mecmuposanue (T), pegpepam (P).

CoaepxaHue TUCUUILTHHBI

Tema 1. Conuosiorusi KOH(pIMKTA KaK clieUAJIbHAS COLUOIOTHYecKas JUCHUILINHA.
Bo3HuKHOBeHHe U pa3BUTHE 3aNaJHOI cOUMOJIOruN KOH(PuKkTa. CTaHOBJIEHHE COLMOJIOTHH
KoH(uKTa B Poccuu.

WuctuTynmanuzanus cOUMOIOTUM KOHGUIMKTAa Kak ydyeOHo# mucuumnsbl. Ilpenver u
METO/Ibl COLMOJOTUU KOH(MIUKTa. OCHOBHBIE O3Tallbl CTAHOBJIEHUS COIMOJOTHM KOH(IIUKTA.
OcHOBHBIC TOHATUSA  COUMOJOTHH KOHGIMKTa. OOBEKT U MPEeAMET COIHMOJOTHU KOH(IUKTA.
OyHaMeHTaIbHble TPOOIEMbl COLIMOJIOTHHM KOH(MIUKTA. YPOBHU HCCIIEOBaHUS KOH(IUKTOB B
TEOPETUYECKOM M TpuKiIagHOM acnekrax. Couuonoruss KoHQIMKTa B CTPYKTYype



coroyiornyeckoro 3HaHusA. COOTHOIIEHHWE COIMOJIOTUA KOH(MIMKTAa C KOH(JIMKTOJIOTHEH U
OPYTAMH OTPACISIMU  HCCIIeIOBaHUsA KOH(MJIUKTAa. BO3HMKHOBEHHME M pa3BUTHE 3amaHON
cormosniorud  KoHpaukTa. COUMAIBHO-UCTOPHUUECKHE H  TEOPETHYECKUE  MPEAMOCHIIKI
BO3HUKHOBEHUSI COIMOJIOTUU KOH(pIuKTa. [Ipo6iiemMbl KOH(MINKTOB B APEBHOCTH U CPEIHUE BEKa.
OcwMmebicnenue npupoasl KOHGIUKTOB B oOmectBeHHOW ku3Hu XVIII B. Hayunslii mogxom k

BocrpuaTuio KoHpuukroB B XIX B. (3ummens I'., Mapkc K., UccnenoBanne kKoH(IUKTOB B XX
B. (T. Ilapconc, JI. Kozep, P. Jdapergopd, K. boynaunr). Monens conmanbHOro KOHMIUKTA
JI.LKpuco6epra, JIx. Pekca. Tpexmepnass monenp Tomaca — KuwuiMena ctpaTeruu moBEICHHS B
koH(paukTe. Teopus crpykrypHoro Hacwiausg WM. Tanrynra. Onenka Teopun KoH(IIHKTA.
[IpoGnema KoH(pIUKTa B KOHTEKCTE pOCCHIlCKON uctopuu. PopMHUpOBaHUE OTEHYECTBEHHOM
11KoJibl KoHpaukronoruu B 80-x rr. XX B.

Tema 2. CounaabHblil KOHQIUKT: NOHITHE, CYIIHOCTh, IPUYHHBI

OcHOBHBIE TOYKHM 3peHHS Ha MpoOiieMy KOH(IMKTa B 0OIIECTBE: MapKCUCTCKas U
HEMapKCUCTCKasi. DJIEMEHThI COI[UAIIBHOTO KOH(UIMKTA: 00BEKT KOH(INKTA, CYObEKT KOH(DIUKTA,
y4acTHUKM KOHQuIMKTa. [IpUuMHBI BO3HUKHOBEHUS COLMAIBHBIX KOH(IMKTOB: OOBEKTHUBHBIE,
CTPYKTYpHO — YIPAaBJIEHYECKHE, OPTaHU3AllMOHHbIE, COLMAIBHO - ICUXO0JIOTHUYeCKue (aKkTopsbl,
CyObEKTUBHbIE NPUYMHBI. YeTblpe TOYKM 3pEHHs Ha MPUYMHBI COIMAJIBHOTO  KOH(IIUKTA.
OcHoBanus g KoHGIUKTOB. «[lepemennbley», Biustonre Ha X0 KoHQuukTa. Knaccuduxanms

COLMANBHBIX KOH(MIMKTOB. KOHQIUKTBI pecypcoB, KOH(MIUKTHI 1iesiel, KOH(IUKTHl IEHHOCTEMH,

KOH(MIUKTH KOMMYHHUKAUi. [lo3unronHbiii KOHGIUKT. POpMBI OPraHU3alMOHHOTO KOH(IMKTA!
OTKpbIThIE (3a0acTOBKa) U CKpbIThIE (PECTPUKIMOHM3M U caboTax). DyHKIMOHAIbHbBIE
KOH(MIUKTHI U Auc)yHKIMOHAIbHbIE KOHMIUKTHL. KOHCTpYKTUBHBIE KOHQIMKTHI, 1€CTPYKTUBHbBIE
KOH(MIUKTHL. [0 IIUTENbHOCTH: KPaTKOBpEMEHHbIE U 3aTSKHbIE U T.N. JIMYHOCTHBIE (POJIEBBIE),
MEXJIMYHOCTHBIE, MEXIPYIIOBbIE, IO3ULMOHHbIE, OOIIecOUaNbHble (MaKpOYpPOBHEBBIE)
KOH(MIUKTHL. B 3aBHCHMMOCTHM OT BO3MOXHOTO HMCXO0/a KOH(DJIUKTBI: YUCTbIE U CMELIAHHbIE
KoH(puKTHL. Peamuctuueckuil n HepeamucTHueckuil KOHQmuKT. Tumnonorus xoHduukra [oitua:
WCTUHHBIN, CIy4allHbIM, TIOJMEHCHHBIH, 0€3aTpuOyTHUBHBIN, JIATEHTHBIN,  (aJBIIUBBIN.
JleCTpyKTUBHBIE W KOHCTPYKTHBHBIE KOH(MIUKTHL. ['ereMoHMCTCKMI KOH(MIUKT, BUTMIECHTHBIN
KOH(DIUKT, ri00anbHble KOH(JIUKTHI, pETMOHAIbHbIE KOH(IUKTHI.

Tema 3. XapakTepUCTHKH, CTPYKTypa, AWHAMHKA H (QYHKOMH COLHAJBLHBIX
KOH()JIUKTOB.

@dakToppl KOHQUIMKTA: YCJIOBHS OpraHu3alud KOHQIMKTHBIX TPYII, YCIOBHUSA
MaHu(pecTaluy, coluanbHas MOOWIBHOCTb, COLMAIbHBIM ILIIOpAaIu3M, HHGOPMalUOHHAs
cTabuiabHOCTh. CTPYyKTypa COLMAIBHOTO KOH(DIUKTA: MPOTUBOPEUHE, HOCUTENN MPOTUBOPEUUS
(cyObexThl KOH(UIMKTA); OOBEKT KOH(MIMKTA (CKPBITBIE MOTPEOHOCTH, OJjiara, Pecypchl, IO
KOTOPBIX IOBOJIYy Y€ro BO3HHUKAeT KOHQUIMKT); NMpeAMET KOH(IUKTa (OTKPBHIThIE IMPETEH3UH,
MO3UIIMK M PECYpChl); CTOJKHOBEHHE CyOBEeKTOB KoH(pIuKTa. CTpyKTypa COIIHAIBHOTO
KOHceHCcyca. DYHKIMM COLUAIbHBIX KOH(DIMKTOB: MO3UTHBHBIE W HeratuBHble. MHTerpauus
CcOoLIMaIbHOMI OpraHu3aIyi. DOyHKIUS CUTHaJIN3AallUH. MunoBanunonHas byHKIHA.
Crabunusupyromas ¢yHkuus. DyHKIUS TO3HAHUS U 00ydeHUsI.

Tema 4. Cragum xkoHdumMKTOB. MeToabl, cnoco0bl pa3pelieHHs] KOH(JIMKTOB.
®opmyiabl KOH(PIUMKTOB W mpaBuja ux paspeumienusi. I[Ipopunakruka m  ynpasieHue
COLMATbHBIMA KOH(JIUKTAMM.

Oranel npoTekanus koHpuukTa. Ckpbitas cragus. DopmupoBanue KoHpaukra. MHIUACHT.
AXTUBHBIE JEHCTBUS CTOPOH. 3aBepuieHHMEe KOH(pIMKTa. Mojaenu 3aBeplieHHs] KOH(DIMKTA:
BBIUTPBIII — MPOUTPHII, BBIUIPBIILI — BBIUIPBILI, MPOUTPbI — Mpourpsil. CTaanu, 3Tarbl
MPOTEKaHUs colMambHbIX KoH(pmukra. [IpeaxondnukrHas. HemocpencTBeHHO KOH(MIMKT U €ro
pazButue. PerymupoBanme wu paspemenue KoHGumkTa. CrocoObl pa3pemieHus KOH(IIUKTA.
Crparerun paspemieHuss KOHQUIMKTAa: yXOJ, OTMEHA, I[0JaBJIeHHWE. OTalbl pPEryJupoOBaHUs
KOH(puKTa: 0O0Hapy)XeHHe KOH(IJIMKTA, OpraHu3anus KOH(QIMKTHBIX TPYII, CO3JaHHUE MPaBHUIL

8



VYcioBusl yCcreurtHoro peryjaupoBaHue KOH(IMKTa: OCO3HAaHHE KOH(IUKTa, €ro eCcTEeCTBEHHOMN
MIPUPO/IbI; PETYIMPOBaHUE KOHKPETHOTO IpeaMeTa KOH(IMKTa;MaHu(ecTupoBaHUE KOH(IIMKTA,
TO €CTb OpraHu3anus KOH(IMKTHBIX TPYNI KaK YCJIOBHE Uil €ro BO3MOKHOTO YCIEIIHOIO
YperyJaupoBaHUs; COTJIAIIEHNE YYaCTHUKOB Ha ONpeAENICHUE «IIPaBHUJia UTPhD», B COOTBETCTBUH C
KOTOPbIMM OHHU XOTST PEIIMTh BO3HHUKIIYIO NpoOiemy. TakTUKu peryaupoBaHUs KOH(IUKTOB
P.dapennopda: meperoBopsl, MOCPEAHNIECTBO, APOUTPAXK, 00A3aTCIIbHBINA apOUTpaK. 4-I1aroBbId
MEeTOJl TPOPIIAKTUKA KOH(PIUKTA. YTIpaBieHHWE COIUATbHBIM KOHMIUKTOM. 3aauu yInpaBieHUs
KoH(paukToM. Meroabl ympaBieHuss KoHGIMKTOM. Meton wusberanus koHpuukra. MeTonq
eperoBopoB. Meroa  HCMONb30BaHMS —MocpenHudecTBa. Meton — oTkimanbiBaHus. MeTon
TpeTerckoro pasouparenscTBa (apOutTpaka). DOYHKIUNA KOHCYJIbTAHTA TMPU  Pa3IAYHBIX
BMemIarenbcTBax B KOHGIMKT. CrocoObl moanep:kaHus MPOAYKTHBHOW KOH(POHTAIIMH.
Crparerust 3¢(peKTHUBHOIO BMEIIATENbCTBA B MPOIECC PEryIUpOBaHUS KOHGUIMKTA. 3aBOEBaHUE
aBTOPUTETA.  YCTAaHOBJIEHHE  CTPYKTYpPbl  B3aMMOOTHOIIEHMN  cTOpoH.  [lognmepxkanue
OTIpE/IeIEHHOr0 paBHOBecusi cTopoH. [loanepikaHue ONMpPENeNeHHOTO «ONTUMAIbHOI0» YPOBHS
MHTEHCUBHOCTU KOH(uKTa. PexoMeHaanys BMENIATENbCTB C YYETOM HaJU4Us YEThIPEX BUIOB
koH(pukTa. Jleranuzanus KoHQUIMKTA, KOH(pOHTAIus, CUHTE3. YETKOCTh U PELIUTENbHOCTh B
onpezneneHuu. [IpuHIMI HEHACUILCTBEHHOTO paspenieHusi KOHPIUKTOB. DopMynbl KOH(MIUKTOB
U mpaBuia ux paspeuieHus. KoHQIMKTOreHsl U UX TUIBL. 3aKOH 3CKaJalui KOH(JIUKTOI'CHOB.
[IpaBuna GeckoH@uuKkTHOrO OOUIeHUs. PaspemieHrie KOHQIUKTOB. YIpaBieHHE KOH(MIMKTaMU:
aHaJIu3, IMarHOCTUKA, IKCIEPTH3a, MPOEKTUpOoBaHHE KOHGIMKTA. Teopus TPaHCAKTHOIO aHalIHM3a
KOH(DIMKTa, €€ MPaKTUYECKOE IPUMEHEHUE.

Tema 5. OprannzauMoHHO -ynpaBiieHYecKHe KOH(INKTHI: 0COOEHHOCTH, CTPYKTYypa
NPUYHMHBI ¥ OCJIeICTBUS.

[Ipupona, cymHocTs U crneuuduka OpraHU3aIMOHHO-YIIPABICHUYECKUX KOH(IUKTOB.
Tunosoruss oOpraHu3allMOHHO-YIPABIEHYECKUX KOH(MIMKTOB.  DOpMBI MpPEeAyNpeKICHUS U
paspenieHnss OpraHU3alMOHHO-YIPaBIeHYECKNX KOH(PIUKTOB. OpraHuM3allMOHHBIA KOHQMIUKT:
OCOOCHHOCTH U OTJIMYUE OT COUMaTIbHBIX. OCHOBHBIE (OPMBI OpPraHU3aLMOHHBIX KOH(IUKTOB:
OTKpBIThIE (320aCTOBKa) U CKPBIThIE (PECTPUKIIMOHU3M U caboTax). BnusiHue Tuna opraHuzanuu
Ha OpraHu3allMOHHble KOH(MIUKTHL. DYHKIMM OpPraHU3alUOHHBIX KOH(MIMKTOB M METOJbl HX
perynupoBanusa. CyImHOCTP W OCOOCHHOCTH OPraHU3alMOHHBIX KOHGIMKTOB. CTrpaTeruu
MOBEACHUS PYKOBOJUTENEed B  KOH(QIMKTHOW CUTyaluu. YTpaBieHHE KOHQIUKTaMU.
[Ipodunaktuka KOHGIMKTOB B OpraHuzauvd. MexaHu3Mbl M YCIOBUS MNPEAYIpPEKICHMUS,
paspelieHrs KOHQUIMKTa B OpraHusauuu. BiusHue Tuma opraHu3aldyd Ha OpraHu3allMOHHBIE
KOH(IIUKTBI.

Tema 6. KoniukThI B chepe rocy1apcTBEHHOr0 M MyHHIMIIAJIBHOIO YIIPABJICHUS.

®daxTopsl MOsABIEHUS KOHQIMKTOB B c(epe rocylapCTBEHHOro yrnpasieHus. Tumonorus
KOH(IUKTOB B cpepe rocyaapCTBEHHOTO yrnpaBieHUs. TeXHOJOTUU KOHTPOJIS U YpEryIupoBaHUs
KOH(IUKTOB B cdepe rocyaapcTBeHHOro ympasieHus. KoHQIMKTBI B TrocynapcTBEHHO-
aJMUHHUCTPATUBHON cdepe. BHyTpropranusanuoHHble KOHQIMKTE B cepe rocyqapCTBEHHOTO
yIOpaBieHUs M MYTH HX peuieHus. TeopeTnyeckue OCHOBBI aHaiM3a BHYTPUOPTraHW3ALMOHHOU
KOH(MIUKTHOCTH COTPYAHUKOB. KOH(IUKTEI Kak 0OBEKT TroCyJapCTBEHHOIO ymnpasiieHus. Poib
KOH(IUKTOB B rocynapctBeHHo cpene. CyIIHOCTb, THUIIbI, NMPUYMHBI KOHQIMKTOB B cdepe
rocy/lapCTBEHHOTO M MYHHUIIMIAJIBHOTO YIpaBieHUs. DTarnbl NpoTeKaHusi KoHpaukra. OCHOBHbIE
HampaBJIEHUs MNPOPUIAKTUKM M  pa3pelleHHs BHYTPUOPTaHU3ALMOHHBIX KOHQUIMKTOB B
roCy/lapCTBEHHOM YIIpaBiI€HUHU. MeToabpl KOppeKUuU KOHQIUKTHOrO mnoBeneHus. CrocoObl U
IpUeMbl MPOPUIAKTUKY U MPEAOTBPALIEHUSI KOH(DIUKTOB B TOCYIapCTBEHHO-aIMUHUCTPAaTUBHON

cepe.

Tema 7. llonuTuveckne KOHPIUKTHI.



Onpenenenre noauTHueckoro koHGIukTa Bunel nommtuyecknx KoHQIUKTOB. McTOUHUKN
MOJIMTUYECKUX KOH(QIIMKTOB.  JTambl MNOJUTHYECKUX KOHQIUKTOB. MeToapl pa3pelieHus
noiuTudeckux KoHGUKTOB. KoHQuUKT u Biacte. Maes conuanbHOrO MpPOCTPAHCTBA U HOBOE
MMOHMMAaHHWE BIACTU. BracTe Kak CpeacTBO KOHCTPYMPOBAHUS KOH(IUKTHOW COIHAIBHON
peasibHOCTH. Pa3BepThIBaHHE MOJIMTUYECKOTO KOH(IJIMKTa B MPOLECCE KOHCTPYUPOBAHUS
coLMaNbHON peanbHOCTU. Yerbipe mojisi OOpbObl B POCCHMCKOM MOJUTHYECKOM MPOCTPAHCTBE.
[Tonutnyeckue KOHPIUKTHI B COBPEMEHHOM POCCUIICKOM O0IIeCTBE: UCTOKH, IMHAMUKA PAa3BUTHUA,
O0COOEHHOCTH peryiaupoBaHus. Bo3moxkHocTu (opmupoBaHus peQIEKCUBHONW MOJUTUKH B
Poccun.

Tema 8. JxoHOMHYecKHe KOHINKTHI.

PbIHOK Kak 0OBEKTHBHAsi OCHOBA POCTa COLUAIBHON U AIKOHOMUYECKOW HaIPSHKEHHOCTH.
A.Cmur u M.BebGep 00 skoHOMuYeckux npobiemax obmectBa. lloHATHEe «IKOHOMHYECKUN
KOHMmuKT». [IpUunMHBI 3KOHOMHYECKMX KOH(IMKTOB. THIBI SKOHOMHYECKHUX KOH(QIIUKTOB.
CyObeKkTbl  SKOHOMHYECKMX  KOH(PIUKTOB. OCHOBHBIE  NIPOTHBOpPEUMsS,  pPa3ACISIOLIUE
KOH(IUKTYIOIHUE CTOPOHBI B 3KOHOMHUYECKHX KOHGuMKTaX. [IpaBoBble M colManbHbIE OCHOBBI
pEerylIupoBaHUsl AKOHOMUYECKUX KOHQIUKTOB IIpakTHueckue NmyTH M METOJbl pa3pelieHUs
SKOHOMMUYECKUX KOH(IIUKTOB.

Tema 9. DTHOHaNIMOHAIbHBIE M PeJIUT03Hble KOH(JIMKTBI.

[lonste ‘“>THOHAaUMOHANBHBIM KOHGIUKT . OOBEKT U MpeaAMeT STHOHAIIMOHAJIbHBIX
KOH(MuKTOB. CyOBEeKThl MEXHAIMOHAJIbHBIX OTHOLIEHUWH. MexaHu3M 53THOHAIIMOHAJIbHOIO
KoH(pukTa. @POpMbl HAIMOHAIM3MA. [IpyurHBl STHOHALMOHAIBHBIX KOH(MIMKTOB: TeEp-
pUTOpUANIBHBIE  CIIOPBI, 3THOJEMOTpapuUecKu paszHorjacusi, COIHaIbHO-3KOHOMHYECKU
pasHorjacusi, KyJlbTYpHO-S3bIKOBBIE Pa3HOIVIACHS, MUTPAllUd M MEPEMEILEHUs, UCTOpUuYecKas
naMmsTh, CTPEMJIEHHME K camoollpeleieHuio, Oopbba 3a MaTepuajbHblE PECYpChl WIH HX
nepepacnpe/esieHue, NPeTeH3uH Ha BIacTh HAIIMOHAJIBHBIX JIUT, KOHKYPEHIIUSI MEX/1y 3THOCAMU
B cdepe pazaeneHus Tpyna u T.4. OCOOEHHOCTH STHOHAIMOHAIBHBIX KOH(MIUKTOB. JlmHamMuka
STHOHALMOHAIBHBIX KOHGIMKTOB. Craguu pa3BUTHS  OTHOHALIMOHAIBHBIX KOH(IMKTOB.
Knaccugukanuss >THOHaUMOHAIBHBIX KOHGIMKTOB. POpMbI M CHOCOOBI PETyIUPOBAHUS
STHOHALIMOHAJIbHBIX KOH(MIUKTOB. [IpreMbl U crocoObl yperyliupoBaHUS STHOHALMOHAJIbHBIM
KOH(IUKT Ha KaxJIoMm idTarne. MeTtoapl ocinabieHuss U TOPMOXKEHHS] ATHOHAIIMOHAJIbHBIX
KoH(pukToB. IIpaBoBbIE OCHOBBI NPENYNPEXKACHUS U PpPa3pelieHHs] STHOHAIMOHAJIbHBIX
koH(paukToB. Ilpupoma M CyIIHOCTh PENUrHO3HBIX KOHQUIUKTOB. OCHOBHBIE MPUYMHBI H
OCOOCHHOCTM JIUHAMHUKU Ppa3BUTUSA PEIUTHO3HBIX KOH(IUMKTOB coBpeMeHHOCTH. I[lytu
YperyJaupoBaHUsl PEIUTHO3HBIX KOHPIUKTOB. KpyrHbie penuruo3nbie KOHQIUKTH XX Beka.

Tema 10. IToBegeHue B CHTYalMH COLMAJIBHOI0 KOH(JIMKTA.
Mogens noBeneHuss B KoH(aukTHOW cuTyanuu E. MenmuOpyna. OCHOBHBIE CTHJIM IIOBEIACHHS B

KOH(DIIMKTHON CHTyalluu: KOHKYPEHIIHS, YKIOHEHHUE, MPUCIIOCOOICHUE, COTPYTHHYECTBO, KOMITPOMUCC.
Beibop cTuist moBeneHUs, COOTBETCTBYOMIEro KoHGmukTHON cutyanuu. Cerka Tomaca — KuimenHna.
Kaptorpadus kondnukra.
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4. MaTepuaJibl TEKYLIEr0 KOHTPOJIA yCIIeBAeMOCTH 00Y4YaKOIIUXCsl U (DOH/T OLIEHOYHBIX
CPeACTB MO JMCUMILIUHE

4.1. ®opmMbl M MeTOAbI TEKYLIEro KOHTPOJSI YCIeBAeMOCTH M IPOMEKYTOYHOM
aTTecTaluu.

4.1.1. B xome peammsanmuu aucuuumasl b1.B.OJ.1 «Comnumonorus KOH(IUKTOBY
WCIIONB3YIOTCA  cienyiomme (OpMbI W METOIBI  TEKYIIETO KOHTPOJIS — yCIIEBaEMOCTH
00yJaroIINXCsl:

MeToasl TeK €ro KOHTpPOJIdA
Ne n/m HaunmeHoBaHnue TeM (pa3aenoB) A yi p
yCrneBaeMocTH
Ounas ¢popma
CoLMoIoTusg KOH(JIMKTA Kak crenuaibHasd
COLIMOJIOTHYECKAs  MUCHUIUINHA.  BO3HUKHOBEHHE W .
Tema 1. . VeTHbII ompoc
pa3BUTHE 3alaJHON COLMONOrUU KOH(IHUKTa. CTaHOBJICHHE
coIroIoruu KoH¢uukTa B Poccnu.
Tema 2. |ConnaabHbIi KOHQIUKT: TOHATHE, CYITHOCTD, TPUYHUHBI VeTHbIi onpoc
IIporepka pedepara

Tema 3. |XapakTepHCTHKH, CTPYKTypa, JAWHAMHKa U (YHKIUY VeTHBIH onpoc
COIMAIbHBIX KOH(IMKTOB. IIporepka pedepara
Craguu  KOHQIIMKTOB. MeToAbI, CHocoOBl pa3pelieHus

Tena 4 KOHGIMKTOB. DopMysibl  KOH(QIMKTOB U MpaBUia HUX Y CTHBIH Ompoc

" |pasperenusi. [IpodpunakTrka U YIPaBIICHUE IIposepka pedepara
COL[MAILHBIMU KOH(PJIUKTAMH. IIncbMerHbIi TecT
Opranu3auoHHO -yIIpaBICHUYCCKIE KOH(JIUKTBI; .

Tema 5. p 5 yip ¢ YcTHBIH ompoc
0COOCHHOCTH, CTPYKTYpa MPUIUHBI U TTOCICACTBUSL. TMposepxa pedepata
Kou(mKThI B cthepe rOCyIapCTBEHHOTO U .

Tema 6. b (bep yaap VerHbIi ompoc
MYHUITATIATEHOTO YIIPABICHUS. TMpoepxa pedepata

Tema 7 [lomuTH4eckrne KOH(IUKTHIL. VeTHbIi onpoc

’ IIporepka pedepara
ITuceMeHHbIH TecT
JKOHOMHYECKHE KOHMIUKTHI. VYerHsblii onpoc.
Tema 8 Iposepka pedepara
ITuceMeHHbI TeCT.

Tema 9. [DTHOHAIIMOHANBHBIC U PEIUTO3HBIC KOH(IMKTHL Iposepka pedepara

Temalo [loBeneHUE B CUTYaIMU COLMATBHOIO KOH(IUKTA.

: IIporepka pedepara

4.1.2. TlpoMexxyTouHasi aTTecTalys MPOBOJAUTCS B (JOpME 3a4eTa METOJIOM BBIMTOTHEHUS
KeWC-3aJaHUM ¥ IIPAKTUYECKUX KOHTPOJIBHBIX 3aaHU.
[Ipyn HE0OXOIMMOCTH TpeayCMaTPUBAETCS YBEIMYEHHWE BPEMEHM Ha MOATOTOBKY K 3a4éTy, a

TakKKe MPEI0CTABISAETCS JONMOJIHUTEILHOE BpEMS 11 HOATOTOBKM OTBeTa Ha 3a4ére. [Ipouenypa
MPOBEACHHUS  MPOMEXKYTOYHOM  aTTecTanuy JuUisi  OOydalImuxcss €  OrpaHUYCHHBIMH
BO3MOXXHOCTSIMHA ~ 37I0POBbSI W OOy4alolmIUXCsl HMHBAIMAOB YCTAHABIMBACTCS C y4ETOM
WHIWBHUAYAJIIbHBIX TICUXO(MU3ndeckux ocobeHHocTeil. [IpoMexxyrounas arTecTamus MOXKET
MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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4.2. MarepuaJibl TEKylIero KOHTPOJIS yCIieBaeMOCTH.

TunoBble olleHOYHbIE MaTepHuaJibl 1o TeMe 1. Bo3HUKHOBeHME M pa3BUTHE 3aNaTHO¥
1 0TE€YeCTBEHHO# COIHOJIOTHM KOH(JIHKTA,
Bonpockl ycTHOro onpoca:

1.

2.

3.
6.
7.

Temubt
1

2.
3.
4.

ConuanbHO-UCTOPUUECKHE U TEOPETUYECKUE TMPEANOCHUIKM BO3HUKHOBEHHUS
COLIMOJIOTMH KOH(DIUKTA.

[TpobneMbl KOHPIUKTOB B APEBHOCTH M CPEIHUE BEKA.

OcwMpbicienune mpupoabpl KOHGIUKTOB B oOmiecTBenHoM xu3nu X VIII B. Hayunsrii

MOJIX0JT K BOCTIPUATHIO KOHGIMKTOB B XIX B. (3I/IMMGJ'IB I'., Mapkc K.).
Uccnenoanue konduukToB B XX B. (T. ITapconc, JI. Kozep, P. lapennopd, K.
boynaunr).

Mogens connansHoro koudguukra JI. Kpucoepra, Ix. Pekca.

[Ipobnema KOHIHUKTA B KOHTEKCTE POCCHICKON UCTOPHH.

dopmupoBaHrEe OTEYECTBEHHOM MKOJBI KoHpHKTOoNmoruu B 80-X rT. XX B..

peepamos:
Yetbipe TOUKH 3peHus Ha KOHQIUKT (o A.I'. 31paBOMBICIIOBY)
Tpexmepnas moaens Tomaca — Knnimmena cTpateruy HoBeeHUsS B KOH(IIUKTE.
Teopus crpykrypHoro Hacwius W. I'antyHra.
Urposas mozpenb kondmukTa A. Pamonopra

TunoBble oLeHOYHbIE MaTepuaubl Mo Teme 2. IloHsiTMe, CYINIHOCTH, TMPHYUHBI
BO3HHUKHOBEHMS, KJIacCu(puKamust
Bonpocsl 1151 yCTHOTO onpoca:

1
2.
3.
4
5

Temubt

ukhwn e

[TonsaTue conuanbHBIX KOH(IUKTOB

CyIIHOCTD U 3JIEMEHTHI COLMANBHBIX KOH(PIJINKTOB

[MpuunHb conMaNbHBIX KOH(DIMKTOB

Knaccugukanus koH(IUKTOB

Tumnonorust koHduukTa JloHyaconratbHbIX KOHPIUKTOB.
peepamos:

Peanucruyeckuii 1 HepeamuCTUIECKUH KOHQIUKT

JlecTpyKTUBHBIE M KOHCTPYKTHBHBIC KOH(IUKTHI

BHYTpHIMYHOCTHBIN KOH(IIUKT.

MEeXIINYHOCTHBIA KOH(IIHKT

MexXrpynmnoBoi KOHQIUKT

TunoBbie OlEeHOYHBIE MaTepuaabl MO TeMe 3. XapaKTepUCTHUKH, CTPYKTypa H
(GYHKIHMH COIUATBHBIX KOH(JINUKTOB.
Bomnpocs! 1151 yeTHOrO onpoca:

1.
2.
3.
4.
Temur

NN R WD =

XapaKTepUCTHKH COLHUAJIBLHBIX KOH(IMKTOB.

DakTOpHI COIUATHLHOTO KOH(DIUKTA.

CTpyKTypa COIMaIbHOTO KOH(IUKTA
OyHKIMH COUATTBHBIX KOH(IMKTOB.

peepamos:
Hacwunme kak criocod KOHQIMKTHOTO JOCTHKEHUS TENeH.
[TepcoHanbHOE U CTPYKTYPHOE HACHIIHE.
IIpenensl 1ecTpyKTUBHOCTH MHAUBUIA U MACCHI.

Crioco0bl HacTynaTeIbHOTO U 00OPOHHUTENBFHOTO TTIOBEICHHS.
Arpeccusi ¥ KOHBEHIIUS KaK CII0CO0 JOCTHIKCHHS HHTEPECOB.
TakTuka caep)KUBaHUs arPECcCHH.

BoliHa Kak HaCUJIBCTBEHHAS M arpecCUBHAs CTPATErUs IPUHYKICHHUS.
JluruioMaTrs Kak croco0 yiaXuBaHHs KOH(IMKTA U HAJIaXKUBAHUS COTPYAHUYECTBA.
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TunoBble oueHOYHBbIE MaTepuajbl Mo TeMe 4. CTaauu COUAIBHBIX KOH(JIUKTOB.
Metoapl, cnoco0bl pa3pemieHusi KOHQPJIUKTOB. DopMyJibl KOHPJIMKTOB U W NMPAaBUJIA UX
pa3peuieHus.

Bonpocsl 11t yCTHOTO onpoca:

Otansl NpoTeKaHus: KOH(QIUKTA.

Crioco0bl pa3pelieHus: KOH(INKTA.

Crpareruu paspeiieHus KoH(pIUKTa.

DTamnel peryiupoBaHusi KOHPIHUKTA.

TaxTuku perynupoBanus kondmukToB P. Japennopda
4-m1aroBeIid MeTOJT TPOMUITAKTUKA KOH(IIUKTA.
Meronpl yripaBlieHHS KOH(DIMKTOM.

®opmynbl KOHQIMKTOB M ¥ MPaBUIIa UX pa3pelieHusl.
VYnpasieHue couaitbHbIM KOHPIUKTOM

XA Nb D=

Temut pepepamos:

1. Crpaterun noBeneHus B KOHQJIUKTHON CUTYAIHH.

2. PedrnekcuBHOE yrpaBieHHe KOH(IHMKTOM.

3. 4-maroBblii MeTOA MPOPHUIAKTUKH KOH(IIUKTA.

4. TexHonoruu npopUIAKTUKY, yPET'yIUPOBAHUS U pa3pelieHs KOHQINKTA.

5. IleperoBopsl: CTpaTeruu, MOJAEIH U TEXHUKHU.

6. MaHuyIATHBHBIE TEXHUKH JOCTYDKEHUS LIeNIeH 1 perynnpoBaHus KOH(INKTa

7. Teopus TpaHCAaKTHOTO aHaNN3a KOH(MIMKTA, €€ MPaKTUUECKOe MPUMEHEHUE.
Bonpoc 1. Counosioruyeckue Teopun KOHGJIUKTA NOABUJIVCH

A. B XIX Beke

b. B Hau. XX Beka
C. B cep XX Beka
1. B nau. XXI Beka

BOHpOC 2. Bo3HukHOBeHHE COIIMO0JI0IrMH KOH(l)J'l]/IKTa, Kak CaAaMOCTOATECJIbHOIO
HaﬂpaBﬂeHl/lﬁ B COLIMOJIOTHH CBA3aHO C HUMCHEM

A. M. BeGepa

b. P. lapennopcda

C. P. MeptoHa

. I1. Copokuna

Bonpoc 3. Hukanyeckasi Mo/ieJib CONUAIBHOT0 KOH(IMKTA pa3padoTana
A. P. Hapenagophom

b. JI. Kozepom

C. JI. Kpucbeprom

H. JIxx. Pekcom

Bonpoc 4. O61mas Teopusi koH(IUKTA pa3padboTrana

A. P. Hapenagophom
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b. JI. Kozepom

C. JI. Kpucbeprom

. K. boynauarom

Omeemot Ha éonpocvt mecma: 1- b; 2 -b; 3- C; 4-/ ;

Tunosble oOlleHOYHBbIE MaTepUaJbl 0 TeMe 5. OpraHu3anMOHHO-yIPaBJIeHYEeCKHe

KOH(JIUKTBI.

W

Bonpocel u1s1 YCTHOTO onpoca:
1. Tlpupona, CymHOCTb U CrICIU(HKa OPTaHU3AIMOHHO-YIIPABICHYECKUX KOH(IINKTOB.
2. Twunonorus opraHu3alliOHHO-YIIPaBICHIYECKIX KOH(IHKTOB.
3. @opmbl  TpeAYNpEeXICHHS W  pa3pelieHus  OpraHu3allMOHHO-YIPaBICHYSCKUX
KOH(ITUKTOB.
OpraHn3aiuoHHbIH KOHPIUKT: 0COOCHHOCTH U OTIIMYHE OT COIUATBHBIX.
OcHoBHbIE (HOPMBI OpPraHU3ANUOHHBIX KOH(JIUKTOB.
Crpateruu oBeAcHUS! pyKOBOAUTENEH B KOH(IMKTHOW CUTYaIllHH.
VYnpasienue u npoduITakTuka KOH(IUKTOB B OpTaHU3AIINH.
MexaHHU3MBI U YCIOBHSI IPEAYIPEKICHNUS, pa3pelicHUs] KOH(PIIMKTA B OpTaHU3aAIHH.
. BnwusHue TMNa opraHU3anyy Ha OPraHU3aMOHHBIC KOH(PIIUKTHL.
Temwt pepepamos:
1. Kpwusuc B opranu3zanny Kak HICTOYHUK KOPIIOPATUBHOTO KOH(IIUKTA.
2. YmpaBieHue MepCOHANIOM B YCIOBHIX KOPIIOPATHBHOTO KOH(IIUKTA.
3. KoH(nukronornueckoe KOHCYIbTHPOBAHHUE.

©oNOG A

Tunosble oleHOYHbIE MaTepuaJibl 1o TeMe 6. [loTuTHYecKHe KOH(DINKTDI.
Bonpocsl 1151 yCTHOTO onpoca:

1. OmnpeneneHre NOIUTHIECKOTO KOH(DIHUKTA.

2. Bwuabl TOTUTHYECKUX KOH(DIUKTOB.

3. VCTOYHMKY NONHTUYECKHX KOH(IHKTOB.

4. DTarnbl MIOTUTHYECKUX KOH(INKTOB.

5. Meroabl pa3peinieHus MOTUTUYSCKUX KOH(IUKTOB .

6. KoH(nuKT 1 BIacTs.

7. Wnes conualibHOTO MPOCTPAHCTBA U HOBOE IOHUMAaHUE BJIACTH.

8. BnacTtb kak cpencTBO KOHCTPYUPOBAHMS KOH(QIUKTHON COIUANBHON PeabHOCTH.

9. PasBepThIBaHME MOIUTHYECKOTO KOH(IMKTA B MPOIECCe KOHCTPYUPOBAHMS COITMATBHOMN

peasbHOCTH.

10. Yersipe nomst 60pbOBI B POCCUICKOM MOTUTHYECKOM MPOCTPAHCTBE.
Temut pepepamos:
Jumnomatdss Kak —crnoco0  yNakKMBaHUS IOJMTHYECKOT0 KOH(MJIMKTa ¥ HaJAKWBAHHS
COTPYAHHUYECTBA.

[Nonutnveckne KOHQIMKTBI B COBPEMEHHOM POCCHHCKOM OOINECTBE: MCTOKH, JIHHAMHKA
pa3BUTHS, OCOOCHHOCTH PETYIUPOBAHHUSL.

BosmoxkHOCTH (hopMupoBaHUs pedieKCHBHON MOMUTHKY B Poccui.

. M. ®enpaman. Kondauke! B Mupe nonutuku http://koob.ru

TunoBble OLlEHOYHBIE MAaTePHAJIbI 110 TeMe 7. IKOHOMHYECKHE KOH(IMKTHI.
Bonpocsl 11t yCTHOTO onpoca:

1. Tlorenmuan KOH(GIMKTHOCTH B YKOHOMHUYECKOM cdepe.

2. PbIHOK Kak 00BEKTHBHASI OCHOBA POCTA COLUAIBHON HAITPSKEHHOCTH.

3. A.Cmur u M.BeGep 00 95KOHOMHYECKHX MpobiieMax 0OIIecTBa.

4. TloHsATHE S5KOHOMUYECKHI KOH(IIUKT.
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S. TIpu4uHBI 5KOHOMUYECKUX KOH(IUKTOB.

Temut pepepamos:

MexperuoHaabHbIe, MEXIYHAPOJAHBIC U MEKTOCYIAPCTBEHHBIE KOH(DIMKTHI B 9KOHOMUKE 1
CIOCOOBI UX pa3pelIeHusl.

YenoBek B 1MoJie SKOHOMHYECKOT'O KOH(JIMKTA: CTUIIN ITOBEICHHS.

[oTpebuTenbcknii IKCTPEMHU3M: CYIITHOCTb, CIIOCOOBI TPOTHBOCTOSHHS.

KoH(IUKTHBIN MOTEHIINAT YKOHOMUYECKON TTI00aTH3aIIHH.

Konctomepusm. LleHHOCTHBIE OCHOBaHMSI KOH(QJIUKTOB B MOTPEOUTEECKOM TIOBEICHHUH.
OcobeHHOoCTH TPYJOBBIX KOH(IHKTOB. 3a0acTOBKH, caboTaXk Kak BUIBI TPYAOBBIX KOH(PIMKTOB
CriocoObl yrpaBIieHUs! TPYJOBBIMU KOH(IIHKTaMH.

PN R WD =

Bonpocut ona mecmuposanusn

Bomnpoc 1. K ocHOBHbIMYM (YHKIIMSIMHA OPTraHU3ALMOHHO-YIIPABJIECHYECKUX KOH(PJIMKTOB He
MO:KeT ObITh OTHeCceHa

WNudopmarupHas

Koundponranmonnas

WNHrerpatuBHas

MNunoBarmonnas
Bonpoc 2. 1o 3HaueHH 10 I OPraHU3aAUMH KOH(IUKTHI IeJISATCH Ha:

['pynnoBbeIMU -UHIUBUAYAIbHBIE
MeXIMYHOCTHBIMY -BHYTPUINYHOCTHBIE
CrpykrypHble -bropokparnyeckue

KoHcTpyKyTHBHBIE -1€CTPYKTUBHBIE

Bomnpoc 3. Ilo3uunoHHbIH KOHPJINKT, 110 onpeaeaeHuro A. U. Ilpuroxuna, —31o

A Kondmukr Mexay  HeoOXOIMMOCTbIO  O0EcleuyuBaTh  COOTBETCTBYIOLIYIO
IIPOM3BOIUTENBHOCT M COOJIOATh MPaBUiIa U MPOLEYPbl OpraHU3al1u.
b Bux  KOHTpOIMpPYeMOTO  MEKILEIEBOIO  HANpsHKEHMS, CBS3aHHOTO  C
MIPOTUBOINOCTABIEHUEM MAPAIIEIbHBIX LIEJIEH 10 eMHOI rOpU30HTAIN
C Korna x 0JHOMY 4€JI0BEKY MPEAbSBIISIIOTCS IPOTUBOPEUHBBIE TPEOOBAHUS IO TIOBOY
TOT0, KAKUM JIOJDKEH OBITh PE3yNbTaT €ro paboThl.
J1 bopbba Mexay HOCUTEISIMM Pa3JIMYHOIO THUIA BJIACTU — AJAMHHHCTPATUBHOU H
po¢heCcCHOHAITBHOTO 3HAHUS

Bomnpoc 4. CkpbITble OpraHu3anuoHHble KOH(QJIMKTHI MOT'YT NPOSIBJSITHCHA B BH/IE

A MuaoBanun

b boiikoTa

C 3abacToBKU

J1 Pectpukunonnsma

Omeemot Ha éonpocvl mecma: 1-5 ; 2-J]; 3- C; 4- J[;

TunoBble OLleHOYHBIE MATEPHAJBI IO TeMe 8. ITHOHAIMOHAIbHbIE KOH()IUKTHI.
Bomnpocs! 111 yeTHOr0 onpoca:

1. TlousTre “>THOHAIMOHATBHBIN KOHMIHUKT.

2. OOBeKT ¥ mpeaAMET STHOHAIIMOHATIBHBIX KOH(IJINKTOB.

3. CyObeKTsl MEeKHAIMOHAIBHBIX OTHOIIEHHH.
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MexaHHu3M STHOHAITMOHAIEHOTO KOH(IIUKTA.
HpI/I‘II/IHBI 3THOHAIIMOHAJIBbHBIX KOH(bJ'II/IKTOB.
Oco0eHHOCTH ATHOHAITMOHATBHBIX KOH(IIMKTOB.
. JII/IHaMI/IKa 9THOHAIIMOHAJBbHBIX KOH(bJ'H/IKTOB.

Now s

Temwt pepepamos:
1. TIpWHIMITEI THITOIOTMH STHOHAIMOHAILHOTO KOH(IINKTA.
2. Crparernu CHIOBOrO KOHTPOJIS M MOJABIICHHE SKCTPEMU3MA
3. Crparerust KOONTAIMU B ATHUYECKUX KOHPIUKTAX
4. MaHunyJIsIus STHUYECKUMH WICHTUYHOCTAME U MYJIBTHKYJIBTYPAJIA3M.

Tect:

Bonpoc 1. Counosioruyeckne TeOpuu KOHQPJIUKTA MOSABUJIVCH
A. B XIX Beke

b. B Hau. XX Beka

C. B cep XX Beka

1. B nau. XXI Beka

BOHpOC 2. Bo3HukHOBeHHE COIIMOJIOIr'MH KOH(l)J'l]/IKTa, Kak CaMOCTOATECJIbHOIO
HaﬂpaBﬂeHl/lﬁ B COLIMOJIOIHH CBA3AHO C HUMCHEM

A. M. BeGepa

b. P. lapennopcda

C. P. MeptoHa

. I1. Copokuna

Bonpoc 3. Hukanyeckasi Mo/ieJIb CONUAIBHOT0 KOH(IMKTA pa3padoTana
A. P. Hapengopdom

b. JI. Kozepom

C. JI. Kpucbeprom

H. JIxx. Pekcom

Bonpoc 4. O61mas Teopusi koH(IUKTA pa3padoTana
A. P. Hapenagophom

b. JI. Kozepom

C. JI. Kpucbeprom

. K. boynauarom

Bonpoc 5. UccienoBanust B 00J1aCTH CONMOJIOTMM KOH(JIUKTOB B coBpeMeHHoil Poccuu
HAYAJIUCh
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A B pau. XX B.

b. B 80-x rr. XX B.
C.B XIXB.

. B Hau. XIX B.

Omeemot Ha éonpocvt mecma: 1- b; 2 -b; 3- C; 4-/] ; 5-b;

TunosBbie oleHOYHBbIE MaTepUAIbl MO TeMe 9. DTHOHAIMOHAJIbHbIE W PeJUro3HbIe
KOH(JIUKTBI.

Pedeparsr:
OcHOBHbIE MPUYMHBI M OCOOEHHOCTH JUHAMHKU DPa3BUTUS PEJIUTHO3HBIX KOH(IHUKTOB
COBPEMEHHOCTH.
[lytu yperynupoBaHus peIMrUO3HBIX KOH(IUKTOB.
Kpymnubie penurnosnusie KOHQIUKTH XX Beka.

Tunosble oueHouHble MaTepuabl 10 TeMe 10. [loBenenue B cuTyaunu couuaaibHOTO
KOH(IUKTA.

Pedeparsr:

Mogenb noBeneHus B KOHGIUKTHOM cuTyaruu E. Menuopyna

Cerka Tomaca — Kunmenna.

Kaprorpadus kondnukra.

Marepuaibl TEKyIIer0o KOHTPOJISA YCIIEBAEMOCTH IPENOCTABIAIOTCA B (opmax,
AaalITUPOBAHHBIX K KOHKPCTHBIM OI'paHUYCHUAM 300pPOBbA W BOCIPUATHUA HH(bOpMaHHH
00yUaroImuxcs:

JUIA JIML C HAapyUIEHUSIMU 3pEHUS: B IE€YaTHOM (opme yBEIWYEHHBbIM LIpUPTOM, B (popme
AJIEKTPOHHOTO JOKYMEHTa, B popMe ayauodaiina, B medatHoi hopMe Ha s3bike bpaits.

VIS JIUI] C HapyILIEHUSIMHU CJIyXa: B Ie4aTHOU Gopme, B popMe FIEKTPOHHOTO TIOKYMEHTA.

JUIS JIUL C HapyUIEHUSIMU ONOPHO-ABUIaTENIbHOTO ammapara: B [e4aTHOl ¢opme, B gopme
AJIEKTPOHHOTO JJOKyMEHTa, B hopMe aynuodaiina.

[Ipu npoBegeHMM MpoLEaYpPhl OLIEHWBAaHUS pPE3YIbTAaTOB OOy4YeHUs HMHBAIUIAOB M JIMIL C
OTpaHUYEHHBIMH BO3MOXHOCTSMU 3/I0POBbs IPEAYCMATPUBAETCS UCIIOJIb30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSI3M C UX MHAWBHUIYaJbHBIMH OCOOCHHOCTSIMU. ODTH CpEACTBa
Moryr ObiTh mpenoctaBiensl BUY PAHXul'C wim moryr ucnonb3oBaTbCsi COOCTBEHHBIE
TEXHUYECKHE CPEJICTBA.

HpI/I HGO6XOI[I/IMOCTI/I HHBaJIWJaM U JingaM € OrpaHU4YC€HHBIMA BO3MOXKXKHOCTAMU 3J0POBbEA
MpeaAOCTABIIACTCA JOMMOIHUTEIIBHOC BpEMA MJIA IIOATOTOBKH OTBETA HAa BBIIIOJIHCHUEC 3a)1aH1/1171.

4.3. OueHo4HbIe CPeICTBA AJ NPOMEKYTOYHOH aTTeCTALMMU.

4.3.1. Ilepeyenb KOMNeTEHINH ¢ yKa3aHUeM 3TanoB UX (JOPMHUPOBaHUSA B Mpolecce
O0CBOeHUs 00pa3oBaTebHOI mporpamMmel. Iloka3aTeim 1 KpUTEepPHU OLEHUBAHUA
KOMIIeTeHIM# ¢ y4eToM 3Tana ux opmMupoBanus

Kon HaumenoBanue | Kon | HaumenoBanue 3tama oCBOEHUS
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KOMITETEHIINU KOMITETEHIINU JTara OCBOCHUS KOMITETEHIINU
KOMITETEHIIHU
Criocoben OCYIIECTBISTS CHOCO6HOSTI> y4acTBOBAThH B
N KOMaH/IHOH JEATEIbHOCTH C y4eTOM
COLMAIbHOE B3AaUMOJICUCTBUE U . .
YK-3 VK-3.2 0COOCHHOCTEH POJIEBOI MO3UIINU
pEaJIN30BBIBATh CBOKO pOJIb B
KOMaHJ1e
CriocoOHOCTh WCIIOJIb30BATH| CriocOOHOCTh MCIIOJIB30BaTh METOJIBI
MeToAbl cOopa, 00pabOTKM U cOoopa U 00pabOTKH KOMITICKCHOM
WHTEpIpETALIN KOMILIEKCHOH| colMaabHOW  HMHpOpPMaMK  JUIs
coupagbHOW  MH(popManuu s [pemeHus OpraHHU3alOHHO-
[1K-8 pelieHus opranu3anuoHHo-[1K-8.2. YIIPaBJIEHUYECKHUX 3a/a4, B TOM YUCIIE
YIIpaBJICHYECKUX 3aJad, B TOM| HAX OJISIIIIIXCSI 3a npesieNiaMu
qrcIe HaXOJISIIIUXCSI 33 HEerocpeCTBEHHON cepsl
npejenaMid  HeMOCPEACTBEHHOH e TeIbHOCTH

chephl NeITeIbHOCTH

DTaI OCBOCHHS KOMIICTCHIIUH

Iloka3aTens oneHUBaHUS

Kputepuii onieHuBaHuA

00paboTKU
yIOpaBIeHYCCKUX  3ajad,

chephl IeITeTbHOCTH

KOMILJIEKCHOI
MHPOPMAIIUU U PEIICHHs] OpPraHU3alHOHHO-

COLIMAILHOMH]

B TOM YHUCJIC

HaXOoAIUXCA 3a MpeaAciaMu HEHOCPEHCTBCHHOﬁ

VK-3.2 CrocoOHOCT,  y4acTBOBaTh B KoMaHIHOH|KoMMIETEHTHO OLICHUBAET
NEATEIBHOCTH C Y4eTOM OCOOCHHOCTEH PONCBOHconuanbHyl0 OOLIHOCTE M €€
[TO3UIHH COLIMATBbHO-TICHXOJIOTHYECKU e
XapaKTEPUCTUKH.
JddeKTHBHO HCIOJIB3YeT
KOMMYHUKAIlMOHHbIE HaBbIKU B
KOMaHIHOM paboTe
AZIEKBaTHO NPUMEHSIET
CpYIIOBBIE METO/IbI
B3alMOJEHCTBUA.
I1K-8.2. CIIOCOOHOCTh  MCMONB30BaTh MeTonbl cbopa u| KOppeKTHO HCIONB3yeT METOJbI

u MPOLETYPBI cOopa
nHpOpMAITUH ULl pelieHus
OpraHu3aIMOHHO-
YIPaBICHYECKUX 3a/1a4, B TOM
qHCIIe HAXOMAIINXCS 3a
IpenesaMyu  HEOCPEICTBEHHOM
cepsl AeITeIbHOCTH
KauectBeHHO oOpabaTsiBaeT
COIIMAIbHYI0 HH(pOPMAIMIO IS
peUICHUA OpraHn3aliluOHHO-
YIPaBICHYECKUX 3a/1a4, B TOM
qHCIIe HAXOMSAIINXCS 3a
IpenesaMyu  HEOCPEACTBEHHOM
cepsl AeITeIbHOCTH

[Ipu mpoBeneHUM MPOLEAYPHl OLIEHWBAaHUS PE3YJAbTaTOB OOyueHUs MHBAJIUIOB U JIUILL C
OTPAaHWYEHHBIMU BO3MOXHOCTSIMHU 3/10POBBSI MPELyCMAaTPUBAECTCS HCIIOJIB30BAHUE TEXHUYECKHUX

CpCACTB, HGO6XOI[I/IMI)IX UM B CBA3H C UX WHAWBUAYAJIbHBIMHU 0COOCHHOCTIMH. OTHU CpeacTBa

MOT'YT OBITh MMpEeaAOCTABJICHBI UJIM MOT'YT UCIIOJIB30BaThLCsA COOCTBEHHBIC TEXHUYECCKHUE CpCacCTBa,

HpI/I HCO6XOI[I/IMOCTI/I HWHBaJIWJaM U JingaM € OrpaHUYCHHBIMU BO3MOXKHOCTAMU 300POBbA

MpeaAOCTABIIACTCA JOIMOIHUTEIIBHOC BpEMA MJIA IIOATOTOBKH OTBETA HAa BBIIIOJIHCHUC 3az[aH1/1171.

WHcTpyKkuus 1o MOpsSiAKY NPOBEAEHUS HPOLEAYpbl OLIEHHBAHUS MPEIOCTABISIETCS B
JNOCTYMHOU (opme (YCTHO, B IUCbMEHHOU (opme, B MUCbMEHHOW (opme Ha s3bike bpaiins,
YCTHO C UCIOJIb30BaHUEM YCIIYT CypAONEPEBOTUHKA).
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HocrynHast opMa rnpenocTaBieHus 3aJJaHUI OLIEHOYHBIX CPEJICTB: B I€4aTHOU Gopme, B
nevyaTtHo ¢opme yBeJMYEHHBIM IIpUpTOM, B nedaTHod Qopme mpudrom bpaitnsg, B popme
AJIEKTPOHHOTO JIOKYMEHTA, 3aJaHusl 3a4UTHIBAIOTCS ACCUCTEHTOM, 3aJaHUs IPEIOCTABIISIOTCS C
HCIIOIB30BAaHUEM CYPIOTIEPEBOIA).

HocrymHast Gpopma mpeaoCTaBICHNUsS OTBETOB HA 3aaHus (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIBIOTEPE, MMMCbMEHHO Ha si3bIKe bpaiiis, ¢ MCIoIb30BaHUEM YCIyT aCCHCTCHTA,
YCTHO).

HpI/I HGO6XOI[I/IMOCTI/I JJIA O6yanOHIHXCH C OrpaHUYCHHBIMHA BO3MOXHOCTAMMU 30J0POBbA U
HWHBAJIWJOB IMpoucaypa OUCHUBAHUSA PE3YJIbTAaTOB O6yquH$I MO0 JUCHHUIIIIMHE MOXKCET ITPOBOANUTHCA
B HECKOJIBKO 3TallOB.

[IpoBenenne mpoleaypbl OICHUBAHUSA PE3YIbTaTOB OOy4YEHUS HWHBAJIUIAOB W JIHI[ C
OTpaHUYCHHBIMHA BO3MOXXHOCTAMU 3J0POBbA JOIMYCKACTCA C HCIIOJIB30BAHUEM AHWCTAHIMOHHBIX
00pa3zoBaTeIbHbIX TEXHOJIOTUH.

4.3.2 Tunosble OLICHOYHbIE CPEACTBA
Keiic-3ananus

Keiic-3aganmne Ne 1. [IpuBenute npumepbl COIMAIBbHBIX KOH(DIUKTOB B CEMbE.
[Ipoananu3upyiite uX NOpUYHUHBIL, (QopMbl mposBieHus. Omnpeaenure OOBEKT,
CyOBEKT U MpeAMET KOHPIHUKTA. YKaKUTE MYTH YPEryJIupOBaHUsI.

Keiic-3ananne Ne 2. [lpuBenute mnpuMepbl COLUUATBHBIX KOH(PIMKTOB MEXTY
rocynapctBamu. I[lpoaHanusupyiiTe UX TPUYUHBIL, (OPMBI  MPOSBICHUS.
Onpenenute 00BEKT, CYOBEKT U mpeaMeT KoHpaukTa. . [Ipeqnoxkure crnocodsl ux
pelieHus.

Keiic-3aganmne Ne 3. [IpuBenure npumepsl COUMAIbHBIX KOHPIMKTOB B OOIIECTBE.
[Ipoananu3upyiiTe WX NOpPUUYUHBL, (QOpMbI TMposiBieHUs. Omnpenenure OOBEKT,
CyOBEKT W TpeaAMeT KOHQIMKTA. YKaXuTe IYTH YpPEryJupoBaHUS JTaHHBIX
KoH(puKTOB. [IpeaioxuTe cnocoObl X peleHus.

HpaKTuqecmle KOHTPOJIbHBIC 3a/I1aHUHA

3apnanmel. [IpuBenure mnpumepsl COLMAIBHBIX KOH(MIUMKTOB B TOCYJIapCTBE.
[Ipoananu3upyiiTe WX NOpUUYUHBL, (QOopMbI MposiBieHus. Omnpenenure OOBEKT,
CyOBEKT W TpeaAMeT KOHQIMKTA. YKaXuTe IYTH YpPEryJupoBaHUS JaHHBIX
KoH(puKTOB. [IpeaioxuTe ciocoObl UX peleHus.

3aganue 2. IlpuBeaute nmpuMepsl MEKHAIIMOHAIBHBIX KOHPIUKTOB. Onpenennure
00BEKT, CYyOBEKT W MpeaMeT KOHMIUKTA. YKaKUTE MYTH YPEeryIupOBaHus JaHHBIX
KoHHKTOB. [Ipoananm3upyiiTe ux MpUYIHHbBI, GOpPMBI MposiBieHUs. [Ipeanoxure
CIOCOOBI UX PEIICHUS.
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[TonHBIM KOMIUIEKT OLICHOYHBIX MAaTE€pPHAJIOB JUIsl IPOMEXKYTOYHOW aTTECTAl[MU IPEJCTABIEH B
[Ipunoxxenun 1 PII/I.

IIIkaja oneHuBaHUA
HJ’I?I JUCIUIIIINH, (bOpMOI\/’I HUTOTOBOI'O OTHUCTA KOTOpI)IX SABIIICTCA 3a4€T, HpI/IHSITI)I
CJICTYFOIIAE COOTBETCTBHUS:
60% - 100% - «3auTeHO»;
MeHee 60% - «He 3aUTECHOY.
Y craHoBIIEHBI CJIICAYIOIHNE KPUTCPHUU OLICHOK:

Otanbl KOMIETEHIIMH, MPELyCMOTPEHHbIE 00pa30BaTEeIbHON MpOrpaMMoi,

100% - 90% chopMHUpOBaHBl Ha BBICOKOM ypoBHe. CBOOOIHOE BJaJCHUE MaTEPHAIIOM,

BBISIBJIEHUE MEXKIPEIMETHBIX CBS3€H. YBEPEHHOE BJAJCHUE MOHITUHHBIM
(3auTeno) anmapaToM JAMCUMIUIMHBL  [IpakTHYecKkue HaBBIKM NPOGeCcCHOHAIBHOM
NESITEIBHOCTH  COPMHUPOBAHBI Ha BBICOKOM ypoBHe. CHocoOHOCTh K

CaMOCTOATCIbHOMY HECTAHAAPTHOMY PCIICHUIO NPAKTUYCCKUX 3a1a1

Otanbl KOMIETEHIIMH, MPELyCMOTPEHHbIE 00pa30BaTEeIbHON MpOrpaMMoi,

copmupoBaHbl  JocTaToyHO. JleTambHOE BOCIHPOU3BENEHHE Yy4eOHOro
8% - 75% MaTepuana. [IpakTHueckHe HAaBBIKM MPOPECCHOHANLHON JIESITENBHOCTH B
(3autero) 3HAYUTEIbHOU Mepe copMUpOBaHHI. [IpucyrcrByror HaBBIKH
CaMOCTOSITENBHOIO  PEIICHUs MPAKTHYECKMX 3aJa4 C  OTJEIbHBIMU

QJICMCHTAaMHU TBOPYECTBA.

Otanbl KOMIETEHIIMH, MPEAyCMOTPEHHbIE 00pa30BaTEeIbHON MpOrpaMMoi,
74% - 60% chopMUpoBaHBl HAa MHHHMAaJIbHOM ypOBHe. Hamuume MUHUMAaIBHO
JONYCTHMOTO YPOBHS B YCBOGHHMHM Y4YeOHOro MaTepWaina, B T.4. B
(3a4teHo) CaMOCTOSITENIBHOM PEIICHUN NPAKTUYECKUX 3anad. lIpakTuueckne HaBBIKU
npohecCHOHAIBHON IeSTENbHOCTH C(hOPMUPOBAHEI HE B ITOJTHOH Mepe.

DTanbl KOMIIETEHIIUH, MTPEAyCMOTPEHHbBIC 00pa30BaTENbHON MPOrpaMMOi, He

. chopmupoBaHbl. HenoctaTouHbIH ypOBEHb YCBOCHHUS IOHATUHHOIO arrapaTa
MeH o

eee 60% U Hanuuue (QparMeHTapHBIX 3HAHMKW 10 gucHMILinHe. OTCYTCTBHE
(e 3auTeno) MHUHUMAJIBHO  JIOYCTUMOTO YPOBHS B  CAMOCTOATEIBHOM  PEIICHUH
MpaKTHYEeCKUX  3amad.  [IpakTHYeckue  HaBBIKM  MPOdeCCHOHAIBHOM

JeATebHOCTH He CpOpMHUPOBAHEI.

4.4. MeTonnueckne MaTepuaJibl

[Ipouenypa oueHHBaHMS  pE3YyJIbTaTOB  OOY4YEHMs, XapaKTEPU3YIOLUIUX  3Tallbl
(dbopMHUpOBaHMS KOMIIETEHIIUH, OCYLIECTBIISIIOTCSI B cOOTBETCTBUU C llojoxkeHnem o Tekyiem
KOHTPOJIE YCTIEBAEMOCTH U MPOMEXyTOUHOH aTTectanmu ctyfaeHToB B ®T'EOY BO PAHXuI'C u
Pernamentom o GaiibHO-pEUTHHIOBON cucrteMe B BonirorpaackoM HMHCTUTYTE YIpaBJICHUS -
¢unmnane PAHXul'C
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5. MeToauyeckne yKazanus JJsi 00y4ar0IUXcsl M0 OCBOEHHIO THCIHMILINHBI

PexoMeHanuM MO MOATOTOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO
OCHOBHOH 1I€JIbI0 TPAKTUYECKOTO (CEMUHAPCKOIO) 3aHATHS SIBISIETCS IPOBEpPKa TIIIyOMHbI
MOHMMAaHUS CTYJCHTOM H3y4aeMOW TeMbl, y4eOHOTO MaTephalla M YMEHHUS H3JI0KHTH €ro
COJIepKaHME SICHBIM W YETKUM SI3BIKOM, PAa3BHTHE CAaMOCTOSITEIPHOTO MBIIUICHUSI H TBOPUECKOM
aKTHUBHOCTH y cTyAeHTa. [lonroToBka K MpakTH4eCKOMY (CEMHUHAPCKOMY) 3aHSTHIO BKIIIOYAET B
cebs crenyroniee:

- 00s13aTeIIbHOE 03HAKOMIICHHUE C TUTAHOM 3aHSTHSL, B KOTOPOM COJIEPKATCS OCHOBHEIE BOTIPOCHI,
BBIHOCHMBIE Ha OOCYXK/ICHNUE;

- M3y4EeHHE KOHCIIEKTOB JICKIIUMA, COOTBETCTBYIOIIUX Pa3/ejOB y4yeOHHKA, y4eOHOTO MOcCoOus,
COJIepKaHNS PEKOMEH/I0BAaHHBIX HOPMATHUBHBIX IPABOBHIX aKTOB;

- paboTa c OCHOBHBIMU TEPMUHAMU (PEKOMEHAYETCSI UX BBIYUUTb);

- M3y4YeHHUE JOIOJHUTEIbHON JUTEpaTyphl MO TEME 3aHATHUS, Aejias MPH 3TOM HeoOXOJIuMble
BBIIIUCKH, KOTOPbIE€ IOHAA00ATCS IpU OOCYKJIEHUU Ha CEMUHAPE;

- (opmynupoBaHUE CBOErO0 MHEHHUS 10 KaXXIOMy BOIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3amMch BO3HUKIIMX BO BpEMS CaMOCTOSTEIbHOM pPabOTHl € y4eOHHKAMM W HAay4YHOU
J'II/ITCpaTypBI BOHpOCOB, LITO6I)I 3aTEM Ha CeMI/IHape HOJ'Iy‘II/ITB Ha HUX OTBECTHI,

- oOparreHue 3a KOHCYJIbTAIIUEH K TIPEIoJaBaTelto.

PexoMeHnaanuu mo caMocTosITeJIbHON padoTe CTY1eHTOB

[Tpu camocTosITeNEHOM padboTe JOCTUTACTCS KOHKPETHOE YCBOCHHE Y4eOHOTO MaTepuaia,
Pa3BHBAIOTCS TCOPETHUYECKHUE CIOCOOHOCTH, CTOJIb BaKHBIC JIJII COBPEMEHHOW ITOATOTOBKH
CIEIUATUCTOB. 3aJaHus [UIi CaMOCTOSTEIIbHOM pabOThl BKIIOYAIOT B Ce0S KOMILIEKC
AHAJIUTUYCCKUX Sa)IaHI/Iﬁ BBIIIOJIHCHHUE, KOTOPBIX, ITPEATIOIAracT TIaTCJIbHOC N3YUCHUC HaquOﬁ
1 y4eOHOU JIUTepaTyphl, MEPUOANICCKUX U3/IaHUM, a TAaK)KE 3aKOHOIATEIbHBIX 1 HOPMATHUBHBIX
JOKYMEHTOB TIpe/laraeMbiXx B I1.6. «YueOHas JMTeparypa W pecypchl WHOOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM CeTH "UnTepuer", y4eOHO-MeToIuYeckoe  obecreyeHue
CaMOCTOSITEIFHOW PAbOThl O0YYAIOUIMXCS MO JUCHUIUIMHEY». 3aJaHusl MPEJOCTABISIOTCS Ha
IIPOBEPKY B IIEYATHOM BHUJIE.

1']]79“ Tema Bonpocsl, Boinocumbie Ha CPC
1 2 3
Tema 1. Conumonorus
KOH(IIMKTa KaK
CrelyanbHas
COLIMOJIOTMYEeCKast
§22§ﬁ§ﬁ2::ﬁne u Mogens coransHoro kondaukra JI.Kpucoepra, J[x. Pexca. TpexmepHast Mmonen
pasBUTHE 3anazHOR | KumiMena crpateruu moBeieHus B KoH(ukTe. Teopus CTpyKTypHOro Hag
COLMOTOrHH lantynra. OueHka TeOpur KOHQIUKTA. quo6J1eMa KOH(IMKTa B KOHTEKCTE PO(
ucropur. PopMUpPOBaHUE OTCUCCTBCHHOM MIKOJIBI KOHGIMKTONOTUH B 80-X IT. X|
KOH(JIMKTA.
CraHoBJIEHUE
COLIMOJIOT U
KOH(IIMKTa B
Poccun.
Tema 2. CoruanbHbIi K( MexaHU3Mbl BO3SHUKHOBCHHSI MEXTOCYIapCTBEHHBIX KOH(JIUKTOB. JIuHAMKKA 1
MIOHSATHE, C] THITOJIOTHSI ~ MEKIOCYAApCTBEHHBIX  KOH(GIMKTOB. @DOpPMBI M  METOMIBI
MIPUYHHBI MPEIOTBPALICHUS M YPETYIHPOBAHUS MEXKIOCYIapCTBEHHBIX KOH(IUKTOB.
IMomxompl K TIOHUMAHWIO, THIIOJOTUS WM  JUHAMHKA  HOPHUIAYCCKUX
koH(pmukTOB. IOpuanveckue  CHocOoOBI  MPEIYNPESKIACHUS  KOH(IUKTOB.
IOpuanyeckue criocoObl pa3penieHust KOH(IMKTOB
Tema 3. XapaKTepPUCTHKH, OYHKITMK COIUATBLHBIX KOH(DIMUKTOB: MO3UTUBHBIC M HeraTWBHBIC. MHTErpamus
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CTPYKTYDa, couuaigbHOW  opraHm3anuu. DyHKOUS cUrHanu3auuu. L HHOBalMOHHAS
JTMHAMHKA u | dynkuus. Crabunusupyromast Gynkius. DOyHKIUS MO3HAHUS U 00ydeHUsI.
(hyHKIIIH

COLMAJIbHBIX

KOH(JINKTOB.

Tema 4. Craguu

KOH()JINKTOB.

Meroasl, CIocoObI

paspeleHus

KOH()JINKTOB. 4-nraroBelii MeTol TNPOQHIAKTUKA KOHQIIMKTA. YTpaBieHHE COLHAaTbHBIM
dopmybl KOH(QIUKTOM. 3ajaud yrnpaBiieHHs KOH(IMKTOM. Meronsl —ymnpaBlieHUs
KOH(JIUKTOB u | koHGHUKTOM. Meton u3beraHus KoH(aukTa. MeTom meperopopoB. Meron
npaBuIa UX | WCIIONB30BaHUs MOCpeAHUYECTBA. MeTos OTKIaapIBaHusl. MeTon Tpereiickoro
pa3pelicHus. pa3bupaTenscTBa (apouTpaxa).

[Ipodunaktuka u

yIIpaBJeHHe

COLMAJIbHBIMU

KOH(JIMKTaMH.

Tema 5. OpranuzaioHHo - N N
yTIpaBIICHYCCKHE Crpareru TOBEJCHUS PYKOBOAUTENEH B  KOH(QJIUKTHOW  CHUTyalluu.
KOHHKTHI: VYnpasnenne koHpaukramu. IIpodunakTrka KOH(QIUKTOB B OpTraHH3aILUH.
OCOBEHHOCTH, MexaHu3Mbl W YCIIOBUSI TPENYNpPEXICHUs, pa3pelieHus KOH(IMKTa B
CTpyKTYpa opraHuzauuu. BnusHue — THna OpraHuW3alii  Ha  OPraHM3ALHMOHHbIC
A u KoH(QUKTHL. KoH)mHUKT u CBOHCTBA OpraHM3alMH, ee 0COOEHHOCTH,
O — CTPYKTYypa U OpraHU3alMOHHas TUHaMuKa. [103UIIMOHHBIH KOH(IHUKT.

Tema 6. Kon¢mukTs B | ®akTopbl mosBiieHUsT KOH(IMKTOB B cepe rocyqapCTBEHHOIO YIPaBIICHUSI.
chepe Tumnosnorust KOHPIMKTOB B chepe rocyAapCTBEHHOTO yIIpaBieHus. TeXHOI0ruu
TOCYIapCTBEHHOI'O | KOHTPOJII W YpEeryjJIHpoBaHMs KOH(IMKTOB B cdepe TocydapcCTBEHHOrO
Y MYHHIUITATBHOTO | yrpaBiieHus. KOH(IMKTEI B ToCyAapCTBEHHO-aJIMUHHUCTPATUBHOH cdepe.
yIIpaBJICHUSL. BuyTtpuoprannzanuonnsie  KOH(OJIMKTBL B cdepe  rocylapCTBEHHOTO

YIIPaBJICHUS U IyTH UX PELICHHUSI.

Tema 7. [Monurnyeckne Kon¢nukr u Bnacte. Maes conmasbHOr0 NMpOCTpaHCTBA U HOBOE ITOHMMaHHE

KOH(JIUKTBI. BiacTH. BiacTh Kak CpeicTBO KOHCTPYMPOBaHHS KOH(MIMKTHOH COIMANTBHON
peanbHOCTH. Yerslpe monsg OOpPbOBI B POCCHHCKOM  TOIUTHYECKOM
npoctpaHcTBe. [lonuTHueckne KOHQIIMKTHI B COBPEMEHHOM POCCHHCKOM
oOIecTBe: HCTOKH, AWHAMUKA pa3BUTUS, OCOOCHHOCTH pETYJIUpPOBaHHUSL.
BosmoxxHoCTH (hopMUpOBaHUst pehIeKCUBHOM NOIUTHKY B Poccuu.

Tema 8 DKOHOMUYECKHE PeiHOK Kak OOBEKTHBHAs OCHOBA pPOCTA COIHUAIBHOW M 3KOHOMHYECKOM
KOH(JIUKTHI. HanpspkeHHocTH. A.CmMutr 1 M.Bebep 00 »KoHOMHYECKHX mpoOieMax

obmectsa. [ToHsTHE «IKOHOMHYECKUI KOH(IUKT.

Tema 9. OTHOHanMOHAJbHEl | [loHsATHE  “OTHOHaUMOHANBHBIA  KOHMIMKT’. OOBEKT W THpenMer
€ W PEIUro3HBbIE | STHOHAIIMOHANBHBIX KOHMIMKTOB. CyObeKThl MEXHAIIMOHAJIBHBIX OTHOLICHUH.
KOH(JIUKTBI. MexaHu3M 3THOHAIMOHAIBHOT0 KOH(IUKTa. DOpMBI HAIMOHAIN3MA. .

TemalO. IToBenenue B | Mozaens moBeneHus B KOH(IUKTHON cuTyarmu E. MenuOpyna. OCHOBHEBIC
CUTYyaLlNH CTWIM TIOBENEHHS B KOH(DIUKTHOW CHUTyallMd: KOHKYPEHIMs, YKJIOHEHHE,
COLIMAJIBHOTO npucrocoOeHne, COTPYIHHYECTBO, KOMIIPOMHCC. BBIOOp CTHIISI moBeneHws,
KOH(JIMKTA. COOTBETCTBYIOIIEro KOHQIUKTHOW curyanuu. Cerka Tomaca — KunmenHa.

Kaprorpadus kongiumkra.

PexoMenganum no padore ¢ aurepatrypoit

ITpu pabore ¢ nureparypoil HeoOXOAWMO OOpaTUTh BHMMAHHE Ha CJIEIYIOIIME BOIPOCHI.
OcHoOBHas YacTh Marepuaia u3JI0)KeHa B y4eOHNKaX, BKIFOUCHHBIX B OCHOBHOW CIIFICOK JINTEPATYPHI
paboueii mporpamMMbl TUCHUILIMHBL. OCHOBHAsI U JONOJIHUTENIBbHAS JINTepaTypa MpeaHa3HaueHa Jyis
MOBBILICHMSI KAUECTBA 3HAHUI CTYJIEHTA, PACILIUPEHUS €r0 Kpyro3opa.

[Ipu 3TOM MOJE3HO NMPOYUTAHHYIO JUTEPATypPy 3aKOHCIEKTHPOBaTh. KOHCHEKT NOKeH
OTBEYaTh TPEM TPEOOBAHUSAM: ObITh COJIEPKATEIBHBIM, [10 BOSMOXHOCTU KPAaTKUM U MPaBUIbHO

0(hOpPMIICHHBIM.
ConepxaTenTbHBIM €0 CIIEAYeT CYUTATh B TOM CIIy4ae, €CIIM OH IepelacT BCE OCHOBHBIC
MBICJIX aBTOPOB B IMECJIOCTHOM BHIC. 310xuTh TEKCT KpaTKO — OJTO 3HA4YUT ICPCaAaTb
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COJIepKaHWe KHUTH, CTaThll B 3HAYMTEIHHOH Mepe CBOMMH cjoBamu. [Ipm 3TOM cremyer
MPUIEPKUBATHCSI TIPaBUJIa - 3alMChIBaTh MBICIb aBTOpa pabOThI JMILIb MOCJIE TOro, KaK OHa
XOpOIIO MoHATa. B TakoM ciydae mocTaBiieHHas 1esb OyaeT HoCTUrHyTa. LluTupoBaTs aBTOpOB
U3y4aeMbIX paldoT (¢ 00s3aTeabHOM CCHUIKON Ha UCTOYHHK) CIEAYET B TE€X CIydasiX, €ClIM HaJo
3aIHCHIBATh OYEHb BAYKHOE OTIPEJICNICHHE HIIH MOJI0KEHUE, 0000IIAfONIHiA BBIBOI.
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6. YueOHas imTeparypa u pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOMN CeTH
"UHTepHeT", yueOHO-MeTOANYECKOE 00ecrieueHre CAMOCTOSITeIbHOI PadoThI
00y4aromuXxcH 1Mo JUCUMIJIMHE

6.1. OcHoBHas JuTEpaTypa.

1. CeetnioB B.A. YmpaBnenne xkoHGIUKTOM [DIEKTPOHHBIN pecypc]: yueOHoe mocodue.-
Capatos.- 137 c. Pexxum noctyna: http:// www.iprbookshop.ru/8249

6.2. lonoiHMTE/IbHAS JIUTEPATYPa

1. Kyspmuna T.B. Konduukromorus [DnekTpoHHBIM pecypc]: ydeOHOe mocooue.—
CapatoB.— 64 c. Pexxum noctyna: http:// www.iprbookshop.ru/645

6.3. YuyeOHo-MeTOqMYeCKOE 0OecriedeHHe CAMOCTOATEIbHOM padoThl.

1. UsanoBa O.A, CypraeBa H.H. Kondaukronmorus B couuanpHoii padore. YueOHUK U
MPaKTUKYM JUIs akajeMuyeckoro Oakanaspuara. M.:FOpaiit, 2015

6.4. HopmaTuBHBIE NPaBOBbIE JOKYMEHTHI.

Konctutyus Poccuiickoit @enepanuu. — M.: b.u., 1993.

I'paxxnanckuit konekc Poccuiickoin denepannun

[IpodeccronanbHbIN KOJIEKC COHOJIOra.

VYcraB 0011eCTBEHHOM OpraHu3alni — poccuiickoe ooiectBo comuoioros (POC)
6.5. UuTepHer-pecypchbl

el e

1. Hayunas snexrponHas o6ubnuoteka «Kubepmenunkay, http://cyberleninka.ru/
2. Wncruryr conuonoruu PAH http://www.isras.ru/
3. Coumonorus 4M http://www.isras.ru/4M.html
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7. MaTepuajabHO-TexHH4YecKasi 0a3a, HH(POPMaLIMOHHbIE TEXHOJIOTMH, IPOTPAMMHOE
obecrieyeHne U MHGOPMAIHOHHBIE CIIPABOYHbIE CHCTEMbI

MartepuanbHO-TeXHUYECKOE 0OecrieueHue MCUUIUIMHBI BKIIIOYaeT B ce0sl:

- JIGKIIIOHHBIE ayAUTOPHH, 000PYJOBaHHbIE BUJICOMPOECKIIMOHHBIM 000pY/I0BaHUEM JIS
MIpe3eHTAallH, CpeiCTBaMU 3BYKOBOCIIPOM3BEICHUS, SKPAHOM;

- IOMELIEHUS JUIsl IPOBEJACHHSI CEMUHAPCKUX U MPAKTUYECKUX 3aHATUH, 000pyIOBaHHBIE
yueOHOU MeOelbo.

JlucuumiuHa ToJepkKaHa COOTBETCTBYIOIIMMH JIMLIEH3UOHHBIMU  MPOrPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoncynbTaHT.

[IporpammHsble cpencTBa obecrieueHus: yueOHOTO Ipolecca BKIYAOT:

- Iporpammsl npe3eHTauonHoi rpapuku (MS PowerPoint — 11 moArotoBku cinaiiioB u
Ipe3eHTalui);

- rekctoBble peaakTopsl (MS WORD), MS ECXEL — st Tabnui, quarpamm.

By3 obecrnieunBaer Kaxxaoro oOydaromierocs padodyMM MECTOM B KOMIIBIOTEPHOM Kiacce B
COOTBETCTBHHU C 00BEMOM HM3Y4aeMbIX JAUCIUILIMH, 00CCIICUMBACT BBIXOJ B CeTh VIHTEpHET.

[Momemenust Ui caMOCTOATENBFHOW — pabOTBHl  OOy4alomMXCs  BKIIOYAIOT — CIEAYIONIYIO
OCHAIIIEHHOCTh: CTOJBl ayJIUTOPHBIE, CTYJbs, JOCKH ayJUTOPHBIE, KOMIBIOTEPHl C MOIKIIOYEHHEM K
JIOKAJIbHOW CeTH MHCTUTYTAa (BKIIIOYas MPaBOBBIE CHCTEMBI) U MIHTepHeT.

Jnst w3ydeHus yd4eOHOW IHMCHUIUIMHBI HMCIOJB3YIOTCS aBTOMAaTH3UpOBaHHAs OWOIMOTEYHAs
WH(POPMAIIMOHHAST CUCTEMa W DJICKTPOHHBIE OMOIMOTEYHBIE CHCTEMBI: «YHHBEPCUTETCKash OMOIMOTEeKa
ONLINE», «3nexkrponHo-oubnuoreunas cuctema usnatenbcrBa JIAHby, «3nekrpoHHo-O0nbIHoTeYHAS
cucreMa wusgatenbcTBa «lOpaiity, «OaekTpoHHO-OMONMMOTeuHas cucrema IPRbooks», «Hayunas
anekTponHas oubmoreka eLIBRARY» u ap.

ObecrieunBaeTcsi BO3MOKHOCTh O€CIPENSITCTBEHHOTO A0CTYa 00y4aroluXxcs HHBAIUIOB
B ayJUTOPHUH, TYAJICTHBIC U APYTIUC IIOMEIICHUA, a TAKKE UX Hpe6BIBaHI/I$[ B YKa3aHHBIX
MOMEILEHUAX (HaJu4ue NaH/ayCcoB, IOPYyYHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB, JTU(TOB, IPU
OTCYTCTBHU JIH(bTOB AyJUTOpPUA pacIiojaracTrcda Ha ICPBOM ITAXKE, HAITUYNEC CIICHUAJIbHBIX
Kpeces ¥ APYrux MPUCTIOCOOTICHMIN).

VY4eOHble ayTUTOPUU AJIsl BCEX BUJIOB KOHTAKTHOM U CaMOCTOSATEIbHOM padOThl, HayuHast
O6uOIMoTeKa U UHBIE IOMEIIEHUS 11 00y4eHHS! OCHAIIEHBI CIIEUAIbHBIM 000pYIOBaHUEM U
y4eOHBIMH MECTaMH C TEXHUYECKHUMU CPEACTBaMU 00yueHUs AJisi 00y4aromuXxcs ¢
OTpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/10pPOBbsI U 00YYaroIIUXCsl MHBAJIMAOB C pa3HbIMU BUJIaMU
OTPAaHUYEHUH 30POBBSL:

- C HAPYIICHUSIMU 3PCHHUS:
[Ipunrep bpaiing braille embosser everest-dv4
DnexkTpoHHBIN pydHol BuaeoyBeneunteas CAHD]]

- C HApPYIICHUSIMU CITyXa:

cpencTsa OecipoBoAHOM nepenadn 3Byka (FM-cuctemsl);

aKYCTI/ILIeCKI/Iﬁ YCHUIIUTECIIb U KOJIOHKH,
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tudrodnenmieepsl, paauoKIacCH.
- C HapYIICHUSIMH OTIOPHO-IBUTATEIIFHOTO aIlliapara:

NEPCABUIKHBIC, PETYIUPYEMBIC SPTOHOMUYCCKUEC MMAPTHI ¢ UCTOYHUKOM IIUTAHUA I
HHAUBUAYAJIBHBIX TCXHUYCCKUX CPEACTB,

KOMITbIOTEpHAs! TEXHUKA CO CIEIUAIbHBIM POTPaMMHBIM 00€CIIeUeHNEM;
aJIbTepPHATUBHBIE YCTPONCTBA BBOJIa HHPOPMALIHH;

JPYruX TEXHUUECKUX CPEJCTB IpUeMa-nepeaadr yueOHoi nHpopMaluu B JOCTYIHBIX
(dbopMax JUIsl CTyIEHTOB C HApYIIEHUSIMHU OIIOPHO-/IBUTATEIBHOTO anmnapara.

Jloctyn k HHPOPMAIIMOHHBIM U OnbIHorpadguyeckuM pecypcam B ceTd HTEpHET 11 Kaxa0ro
00y4aronierocst MHBalIKUa UM 00y4arolerocs: ¢ OrpaHUYeHHBIMUA BO3MOKHOCTSIMU 37I0POBbS
oOecredeH IpeaoCTaBIeHUEM eMy HE MEHEE YE€M OIHOTO y4EOHOT0, METOIMYECKOTO IIEYaTHOTO
W/WIM 3IEKTPOHHOTO U3JaHMs 110 aIalTallMOHHON TUCUUILUIMHE (BKJIIOYas AJIEKTPOHHbIE 0a3bl
MEePUOANYECKUX U3AaHUM), B (opMax, aAallTUPOBAHHBIX K OTPAHUYEHUSM UX 310POBbS U
BOCIIPUATHS UHPOPMALIUU:

Jliis 00y4aroniuxcsi ¢ HapyuIeHUsIMU 3pEHUSL:

e B [1e4aTHOM popme yBeIIMYEHHBIM HIPUPTOM;
¢ B (popMe ANIEKTPOHHOTO TOKYMEHTA;
¢ B popme ayauodaiina;
e B rieyatHoi popme mpudrom bpaiins.
Jliis 0Oyyaroniuxcsi ¢ HapyueHUsIMU CllyXa:

® B rieuaTHOU Gopme;
¢ B (hopMe AIIEKTPOHHOTO TOKYMEHTA;
¢ B (popme aynnodaiina.
Jlnist oOy4arommxcs ¢ HapyHIeHUsIMU OTIOPHO-ABUTaTEIbHOTO anmapara:

® B rieuaTHOM opme;

¢ B (hopMe AIIEKTPOHHOTO TOKYMEHTA;

¢ B (popme aynnodaiina.
ConeprxaHue alanTalMOHHOMN TUCIMILIMHEI pa3MeleHo Ha caiite WH(OpMaroHHO-
KoMMYyHHKaImoHHO# cetn MaTepret: Cebuika: http://vigr.ranepa.ru/sveden/education/ ...

NudopmanrionHsie cpenctBa oOyueHus, aJanTUPOBAHHBIE K OIPaHUYEHUSIM 3/10POBbS
00yJarommxcs:

AIIEKTPOHHBIC YYCOHUKH, Y4eOHbIE (HIBMBI 10 TEMAaTHKE TUCIHILIMHBI, MMPE3CHTAINH,
MHTEPAaKTUBHbIE Y4eOHbIE M HarjsJHble IOCOOUS, TEXHUYECKUE CPEICTBA IPEIbSBICHUS
uHpopmanuu (MyIbTUMEIUNHBIN KOMILJIEKC) U KOHTPOJIS 3HAHUH (TECTOBBIE CCTEMBI).

OBC «Aibykey, MapopmannonHo-mipaBoBbie 0a3bl JaHHbIX («KoncynbTanT [lmtocy, «"apanTy).

MynbTUMEAUINHBIA KOMIUIEKC B JIEKIIMOHHON ayJIuTOPHH.
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