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Ilinan kypca:

Tema 1. Mpegver gmcumnimHbl «Teopusi M npakTuka ek TUBHOro obLieHus». MoHATue
«obLeHne» U TpyaHocTb ero gedmHuumin. O6weHune B rpynne. BHyTpurpynnosbie npouecchl,
BNUSIOLLME HAa NPOLIECC B3aUMOOECT BUSL.

[Tonsitue, Buabl, GyHkuuu u nenu d3pdekruBHOro obmeHus. Mecto AeT0BOro OOLICHHUS Cpean
npyrux BufoB oOmieHusi. CTopoHsl mporecca obOmeHus. OmnpeneneHue JelI0BOr0 OOIICHHS C TOUYKH
3peHHs CTIEHU(HUKN MPOTEKaHUS B PA3IMYHBIX acleKTaxX. PUTOpHKa Kak HayKa O COJCpKaHUHU JeIIOBOM
KOMMYHHUKanuu. Bugel u  ypoBHH oOmeHus. DOddekTuBHOEe o0OIIeHHe Kak MparMatuyeckas
HEOO0X0AMMOCTh M Kak camonenb. CTpaTrerun oOImeHus.

O¢pdexkTuBHOE O0OLIEHHE KaK COIMAIbHO-TICUXOJOruyeckass mpoOineMa. Buabl nenoBoro
B3aUMOJICHCTBUSA, crenuduKka pojel B JEJIOBOM OOIIEHUH, OCOOCHHOCTH KOJUIEKTHBHBIX CYOBEKTOB
nenoBoro ob6meHus. Buael u ypoBHu o6meHus. CoBpeMeHHbIE NPEACTaBICHUs O JIEJIOBOM OOIIEHUU:
aKLEHT Ha U3y4YeHHE MEXaHU3MOB Bo3eicTBUsI. CyrrecTHsi U KOHTPCYITECTHSI, BUJbl KOHTPCYTTECTUH U
npuemsl ee npeogonenus (b.®. [Topuxes).

[TonsiTue rpynnsl. BHyTpurpymnmnossie npoueccsl, Baustonme Ha 3p(GeKTUBHOCTb OOIIEHHUS.

Tema 2 Tunonormum n mopenv ooLueHus. O6LLeHre KaKk KOMMYHUK aumsi.

[ToHATHS «KOMMYHUKAIMS», «KOMMYHHKATUBHAs KOMIETEHTHOCTBY», «KOMMYHUKATHBHBIN
MPOLIECC», KKOMMYHHUKATHUBHBIE ceT», «MOCTHK Paitons». CTpyKTypa, OCHOBHBIE (DYHKIIMH U BH/IbI
KOMMYHHKAIMi. 3HaueHWe W He0oOXOIUMOCTb KOMMYHUKATHBHBIX poJieil. OCHOBHBIE AIIEMEHTHI
KoMMyHHKaI. KoMMmyHukatuBHble Oapbepbl (MpodeccroHallbHbIE, CMBICIIOBbIE, OpraHU3allMOHHbIE,
JTUYHOCTHO-TICUXOJIOTHUECKUe W Jp.). Tumomnorus mojenu oOmeHus. CHHTOHUYECKAsh MOJEh
obmienusi. CooTHOIIEHHEe U OCOOEHHOCTH BepOanbHON M HeBepOaldbHONW CTOPOH KOMMYHHUKAIMH, UX
crenuduKa B AI0BOM OOIIEHUH.

Tema 3. [lMepuenTuBHasi U 3MOUMOHANbHasA CTOPOHbI OENoBoro ooweHus. OOLleHMe Kak
B3aMMOIENCT BMe.

[TpUHIMIBI U TUITBI AETOBBIX B3aUMOACHUCTBUI. AHAIN3 KJIacCU(PHUKAIUK TUTIOB B3aUMOJICHCTBUA
P. Beitnca, T. ITapconca, f. lllenanbckoro). TexHuka caMonpe3eHTaluu U BUAbl PACIIPEICICHUS POJICH.
[IpocTpaHCTBO MEXJIMYHOCTHOTO B3auMojeiicTBug. OOILIeHHEe KaK B3aUMOACWCTBUE (TpaHCAKTHBIN
anamu3 J. bepna, T. Xappuca u T.1.). TpaHcakmusi — Kak eJUHUIIA B3aUMOJCHCTBHUSA, €€ BUIBI U
CTPYKTYpa, 3Tarbl OOIIEHHS.

[lepuenTruBHBIE MEXaHHU3MBI JEJIIOBOTO OOIICHMS: Kay3albHas aTpuOynus, HAeHTUdUKAIMS,
pednekcus, smmatus. Pomb addekra BocmpusTHS B JIEIOBOM OOmEHUH. DPPEKTHl U  OMIHOKH
MEXJIMYHOCTHOTO BoctipusaTHs. [Ipeapaccynku u npenyOexieHus, uX MCUX0JI0rHUYeCKUe HCTOUYHUKH.

[ToHsATHE MEXIMYHOCTHOTO BOCHPHATHA B oOmeHuH. Pomp smouumit B oOmieHnn. OeHOMEHBI
aTTpaKLIUU U X 3HaYCHHE B JIEJIOBOM OOIIECHUU.



Tema 4. INcnxonormyeck e OCHOBbI OENOBbLIX OTHOWeHUW. M exaHn3Mbl BO3OEMCTBUSA B NpoLiecce
[EeroBoro ooLLeHUs

[TpyHIMIIBI W THIIBI JENOBBIX B3aUMOJICHCTBUU. PosieBoe MoBeACHHE JMYHOCTH B OOIICHUH.
ConuanbHO-TICUXOJIOTHYECKass POJb KakK HjeajdbHas MOJENIb TOBEACHUS (TE€HIEPHBIC POJIHU, poJieBas
CTPYKTYpa I'pyIIIbl, TPYIIIOBLIE B3AUMOJICHCTBHS).

[loBeneHnue denoBeka B OpraHU3allUd M THUIBI COTPYAHUKOB. JleTepMuHAnMs MOBEIACHUS.
[Icuxomoruyeckre THIBI JIIOJEH M MX OposiBIeHUs B pabdore u oOmeHun. OOmas xapakTepuUCTHKA
OCHOBHBIX MEXaHM3MOB BO3JCHUCTBHUS B 0OmeHnU. DeHOMEH JTu4yHOro BimsHUSA. DeHoMeH 00paTHOM
CBSI3H B MeXJIMYHOCTHOM OOIICHUU. TPyIHOCTH MEXIIMYHOCTHOTO OOICHHSI.

Tema 5. ®opMbI OENOBOro OOLLEeHUSA

[TonaTHe 5TUKH, MOpaiy, 3TUKETa B JAEI0BOM oOmeHuH. [loHATHE MeHTanuTeTa JeJI0BOro
obmennsi. PazHooOpa3ue HaIMOHANBHBIX Mojenell oOmeHus. DopMbl eI0BOTO OOIMIEHUs (IeroBas
Oecesa, /1el0BbIE IEPErOBOPHI, JEJIOBbIE COBELIAHMs, JAEJIOBbIE TUCKYCCUH, IMyOin4Has (opaTtopckas)
peur)) M uX xapakrepucTukd. KymbTypa nemoBoro obmeHus mo tenedony. Pabora ¢ memoBoit
KoppecnoHeHMen. JlemoBas nuckyccus, MOJEMHMKa, CIOpP M HMX IICUXOJIOTMYECKHE OCOOEHHOCTH.
IIcuxonoruyeckas TEXHUKA, TAPUPOBAHKUE 3aMEYaHUN U BOIIPOCOB.

Tema 6. N cuxonornyeck ue TpedboBaHUA K NOOroTOBKE M NPOBEOSHUIO ARnoBbLIX Gecen,
JenoBas Oecena. PasHoBuaHOCTH /enoBBIX Oecen. Drambl JenoBoi Oecensl. [lcuxomormueckne
TpeOOBaHUS K OPTaHU3AIMH, TIOATOTOBKE M MIPOBEACHHUIO AETOBBIX Oeces.

Tema 7. INcnxonoruyeck ne acnekThi NeperoBOPHOro npotiecca

[TeperoBopsl. Bunel u knaccuguxayus nepecosopos. I1ouck cOBMECTHOTO pEIIEHUS MPOOJIEMBI.
OyHKIMU nepe2ogopos. uHPOPMAMOHHAs (QYHKIMS; KOMMYHMKAaTHBHas (yHKUUS; pEryasTUBHAS
GbyHKLHMSA; MponaraHaucTcKas (yHKIMS; pellleHue COOCTBEHHBIX BHYTPEHHE- M BHEIIHEMOJIMTUYECKHUX
3aj1a4. MHOro(yHKIIMOHAJIBHOCTh TIEPErOBOPOB.

[To3uunoHHbIE U palnMOHaJIbHBIE (MPUHIMIIKANBHBIE) MEepPeroBopbl. Msrkas u x&cTkas GopMsl
MO3UIMOHHBIX IEPETOBOPOB.

«[IpyHUIMNIHANIBHBIE TIEPETOBOPHI» (IIPEIMETOM KOTOPBIX - TJyOMHHbIE HHTEPEChl CTOPOH,
npoGyieMa M HMHTEPEChl OTAEISAIOTCA OT JIMYHBIX OTHOLIeHWH). Bapuantel pemenus. Knaccuduxanmm
MIEPEroBOPOB MO YUCIY U YPOBHIO YUaCTHMKOB, KPYTy 0OCYAaeMbIX BOIPOCOB, MEXaHU3MOM HPUHSATHS
pelleHn, MPOJOJKUTEIbHOCTH,  PEryJIsSIpHOCTH  IPOBENEHUS, CTENeHH  O(UIMATBHOCTH U
00513aTeIbHOCTH UCIIOJHEHNSI IPUHUMAEMBIX PEIICHUH.

Cemnaparsble neperoBopsl. (CTaauu meperoBopoB (IIOArTOTOBKA, COOCTBEHHO IE€PETOBOPHBIN
IIPOLIECC, 3aBEPILIEHHUE NIEPETOBOPOB U aHAIN3 PE3YJIbTATOB).

MaHunyiasuuu  1Opu  OPOBEACHUM NEeperoBopoB. TumuyHble OMMOKM TpH  IPOBEIACHHUU
IIEPErOBOPOB.

Tema 8. Bapbepsl U KOHPIHMKTHI B /1e10BOM o0meHnn. Crnoco0bl MX mpexynpexieHust u
pa3pelieHus.

ITonarue koHGuUKTa U Gapbepa B OOIIEHNH, UX CTPYKTypa U MPUUYUHBI BOZHUKHOBEHUs. THIONOrus
KOH(JIMKTOB U ympaBieHUe KOHGIMKTHOW cutyanuei. [Ipeanochuiku BO3HUKHOBEHUS KOH(DIUKTOB B
nporiecce /1e10Boro oouienus. CTpaTeruu noBeeHus B KOH(IMKTHBIX CUTYalUsX.

Texuuku >pdexkTrBHON U HEIPPEKTUBHON KOMMYHUKAIMHM B Pa3IMYHBIX CUTYallUsX OOILIEHUS.
PacniozHaBaHue MaHUMYJISIIMI U TPOTUBOAEHCTBHE UM.

[TpoGiieMbl azexkBaTHOrO mpueMa M nepenauv uHpopmanuu. Berymiienue B KOHTakT. PakTopsl,
CIOCOOCTBYIOIIME U MPEMATCTBYIOIINE BOSHUKHOBEHHIO U MOJICP)KaHUIO KOHTakTa. OOpaTHas CBS3b U e
pOJb B pa3pelieHnd KOH(PJIUKTOB. DXO-TEXHHKA U €€ HCIOJIb30BAHHUE B COLMAIBLHOM B3aMMOJEHCTBHH.
@akt u ero uHTepnperanus. Posb KOMMyHUKanuii B BO3HHMKHOBEHHUHM M Pa3pelICHUH KOH(QIMKTOB.
TexHuky, paspyuaromye npouecc OOmeHus.

Tema 9. MaHunynsuum B AENOBOM OOLLIEHUN.
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Manunynsmun B 0oOmeHMH. 3ayeM 4YeJOBeK Mpuberaet K MaHMIYIAIuU. Pacrno3HaBaHue
MaHUIMYJSIMUMHA U 3alMTa OT MaHUNyasuuid. CpeacTBa M MEXaHU3Mbl MAaHHUITYJISITUBHOIO IIOBEJICHUS.
OcHoBHBIE TIpueMBbl U TeXHHUKH. [loBeneHuUecKkue Wrpbl Kak MaHMIYISTHBHOE moBeneHue. CrmabocTu
MaHunyastTopa. Mudsl kak cpenctBo MaHumynsuuy. XKenanue ObITh IPUHATHIM U MAHUTTYJISIUS.

BHyTpeHHs yBEpEHHOCTb KakK 3alUTa OT MAHUITYJIALIUH.

Tema 10. 1 pobnembl aaek BaTHOro npvema u nepegayumn nHdgopmaumm. O6paTHas cBssb U ee porb B
obLeHnu nopen. M eToabi pasBUTUA KOMMYHUK aTUBHbIX CITIOCOOHOCT eMA.

[Tpobnembl afekBaTHOTO IpueMa U nepexayn uHpopmanuu. Berymienue B KOHTakT. DakTopsl,
CHOCO6CTByIOHII/Ie U NpCIATCTBYHOIINE BOSBHUKHOBCHHIO U IMTOAJACPKAHNIO KOHTAKTa. O6paTHa;1 CBs3b U €€
pOJIb B pa3peuieHUH KOHPIMKTOB. DXO-TEXHUKA M €€ MCIOJIb30BaHUE B COLMATHHOM B3aWMOJICHCTBUU.
dakt u ero HHTEpIIpETAl . Poms KOMMYHI/IKaI_II/Iﬁ B BO3HMKHOBCHHMHU H PaA3pCIICHHUN KOH(bJ'II/IKTOB.
TexHukH, pa3pylanIre Iporecc 0oImeHus

MeTOI[BI Pa3BUTHUA KOMMYHUKATHBHBIX crnocobonocreil. TexHuku BCACHUA HapTHépCKOfI 66C€I[BI,
TCXHUKHU JIS1 BBIABJIICHUSA CKPBITBIX MOTUBOB U MHTCPCCOB HﬁpTHépOB. TexXHUKH aKTUBHOI'O ClIyliaHus.
TexHUKH Hala)XKUBaHUSA KOHTAaKTa. TeXHUKHU IMOBECACHHA B CHUTyallUU KOH(i)J'II/IKTa, HpOCL6BI 1 OTKas3sa.
TexHukn BIUSHUS U HpOTI/IBO[lef/'ICTBI/Iﬂ. AKTHUBHBIE MCTOAbI ITOBBLIIIICHUC KOMMyHHKaTHBHOfI
KOMIICTCHTHOCTH T-prr[HbI, TPYIIIbI IMYHOCTHOI'O pOCTAa, I'PYIIIIbl CCHCUTHUBHOCTHU.

(I)OPMLI TEKYHICro KOHTPOJIA U l'[pOMC)KyTO'—IHOﬁ aTTreCTalmm:

B xone peanuzamuu mucuumuinabl b1.BJIB.6.2 «Teopus u npaktuka 3¢(HEKTUBHOTO OOIIESHUS
MCTIOJB3YIOTCS CIEAYIOIINE METOIbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YJarOIIHXCS:

ornpoc (O), tectupoBanue (T), pa3zdbop konkperHbix curyauuit (PKc), auarHoctuueckoe
uccnenonanue (1), pedepar (P) — nns 3a0unoii hopmel o0yueHus u ap.

Marepunanbl TeKyLIero KOHTPOJIsi yCIeBaeMOCTH

IIpuMepbI KOHTPOJIBLHBIX BONIPOCOB

Bonpocul ona yemnozo onpoca

3amanus Uil KOHTAaKTHOM M CaMOCTOSTENIBHON paboThl BKIIOYAIOT B ceOSl KOMIUJIEKC 3aJaHUM,
BBITIOTHEHUE KOTOPBIX TMpEAINoyiaraeT THIATETbHOE W3YYeHHE HaydyHOH H y4eOHOW JUTepaTyphl,
MEPUOINYECKUX U3/IaHMM, a TaKke pecypcoB cetu HTepHeT B 11.6

Tema 1. Ilpeamer pucnumiannbl «Teopus M npaktuka 3¢¢ekTnBHOr0 od0meHus». Ilonsarue
«o01meHue» M TPYAHOCTH ero aepuHuuui. O0menue B rpynne. BHyrpurpynmossie mpoueccsl,
BJIMSIIOLHE HA NPOLECC B3aUMOJCHCTBUSA
Bomnpoce! 111 ycTHOr0 onpoca:
1. JlaiiTe ompeneneHue MOHATHS «OOILICHHE, BBIJICTUTE OCHOBHBIE 3JIE€MEHTHI, CTOPOHBI, BUJABI U
YPOBHH OOIIICHUS.
2. Kakue Brl 3Haere crpareruu oOmeHuss? OT KakMX MapaMeTpoB 3aBUCUT BHIOOpP TON WM MHOM
cTpareruu oomeHus?
Kakum 00pa3oM BHYTpUTPYTIIIOBBIE MPOLIECCH! BIUAIOT Ha 3()(hEeKTUBHOCTD OOIIECHHS?
4. Kakue KoMMyHUKaTHBHble Oapbepbl Bam wu3BecTHbl? KakoBbl crnocoObl MpeogoeHUs ITHX
O6apbepoB?
5. KakoBo cooTHOmIeHHe U 0COOEHHOCTH BEepOATIbHON W HEBEPOAIBHOW CTOPOH KOMMYHUKAIMH, UX
crienuguKa B AETOBOM OOIIEHUU?
6. Uro Takoe TOJEpaHTHOCTh B mporecce oOmeHuss? Kakue myTu pa3BUTHS TOJEPaHTHOCTH Bam
U3BECTHBI?
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Tema 2. Tunosornu u mojaeu odmeHusi. O01eHne KAK KOMMYHH KA

B yem nposiBisieTcs posieBoe MoBeJAeHHE TUYHOCTH B OOIIEHNUN?

OnuinuTe OCHOBHBIE BHUIbI U MPOJEMOHCTPUPYHUTE TEXHUKY CaMOIPE3EHTAIlMU B IpOIIEecce
oO01IeHus.

UYro Takoe KOMMyHHMKaTHBHas poiib? [IpuBeanTe npuMepsl.

UTto Takoe KOMMYHUKATUBHBIN O6apbep? [IpuBeauTe mpumepbl

Kakue Bbl 3HaeTe TeXHHMKH, pa3pylIalollde€ KOHTAKT M KaKUE TEXHHUKH, MOJJEP KUBAIOIINE
NpoAayKTUBHBIN KOHTAKT? [IpuBeaute npumepsl. [IpogeMOHCTpUPYITE STH TEXHUKHU.

Tema 3. IlepuenTuBHasi W 3MOLMOHAJIBbHASI CTOPOHBI /eJOBOro oOmeHns. OOleHHe Kak
B3aMMOJEeHCTBHE

1.
2.
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Bonpocsl 1J1s1 ycTHOrO0 onpoca:

[lepuenTuBHas U 3MOLIMOHATIBHASI CTOPOHBI JIeJI0BOro o0meHus. O01eHre Kak B3auMoIeiicTBHE
KakoBa ponp smoumit B obmenun? OxapakTepusyiTe (EHOMEH aTTpakIUud U ONpPEIeNuTe ee
3Ha4YeHHUE B JIeJIOBOM OOIIECHUU.

KaxoBbl neplienTuBHbIE MEXaHU3MBI JIETI0BOTO O0IIeHNs?

Oxapakrepu3yidiTe OCHOBHbIE 3()(EKTbl U OMMOKM MEXJIMYHOCTHOTO BocmpusTus. llpuBennte
MIPUMEDPHI.

Oxapakrepu3yiTe 00IEHHE KaK B3aUMO/ICHCTBHE.

UYro Takoe Tpan3akuus. lIpuseaure npumepsl.

Yro Takoe nepecevyeHue TpaH3aKIui?

KakoBa poinp «PebeHka» B BOSHUKHOBEHHH KOH(IUKTOB?

Kakue Bbl 3HaeTe TUIIOJIOIMM COTPYAHUKOB M KakoBa crieli(rKa ux B3auMoeiicTBus’?

Tema 4. I[Icuxosoruyeckre OCHOBBI /1€JIOBbIX OTHOIIeHUI. MexXxaHU3MBbI BO3/1elCTBHS B Ipoliecce
JEeJI0OBOIr0 O0IIEHUS

1.
2.

Bonpocs! pJs1 onpoca:
OxapakTepu3yiTe OCHOBHbIE MEXaHU3MBbI BO3JCHCTBUS B OOLICHUH.
[lepeuncnure OCHOBHBIE TPYIHOCTH MEXINYHOCTHOTO OOIIEHUS.
Oxapaktepu3yiTe cnenu@uKy MCuxoI0rHYecKoro Noaxoa K AeI0BbIM OTHOIIEHUSIM.
Pazoop konkpemnoi cumyayuu
[IponemMoHCTpUpyHTE Ha KOHKPETHOM IIPUMEpE, NPEUIOKEHHOM IPENOJaBaTelIeM, TEXHHKH,
paspyliaronie KOHTAKT M TEXHUKH, IMOJJIEP’KUBAIOIINE MPOAYKTHBHBIM KOHTakT. IlpuBenute
IIPUMEpPBI TEXHUK, KOTOpbIe Brl 3Haere. IIpogeMoHCTpUpyHTE 3TH TEXHUKH.

Tema 5. @opMblI 1€710BOT0 001IEHUS
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Bonpocs! 1151 ycTHOr0 onpoca:
Kaxue gpopmsl nenoBoro obmenus Bam uzBectuol? B uem cienuduka kaxaoro u3z Hux?
JlaiiTe onpezieneHre MOHATHIO «MEHTAJIUTET AEJI0BOT0 001meHus». OxapakTepusyire
pa3zHooOpa3Hble HAIIMOHATIbHBIE MOJIeNH o0meHus. [IpuBeauTe npumepsl.
B 4yeMm cxo/cTBO U B UeM OoTiIMYHE U3BECTHBIX BaMm ¢opm nenoBoro oOmieHus?
Kaxkosa crieniuduika o01meHus B pa3IMuHbIX BUAAX JEIOBOTO OOIICHMS?
Kakue pexomenaanuu no apryMeEHTUPOBAaHUIO CBOMX JI0BOJIOB U ONIPOBEPKEHUIO 10BOJIOB
co0eceIHNKa BB MOKETE JaTh?

Tema 6. Ilcuxosiornyeckue TpedGOBAHNS K NMOATOTOBKE M NMPOBEACHUIO 1eJIOBBIX Oecel.

1.

Bonpocs! 1J1s1 ycTHOr0 onpoca:
B uem 3akmiouaeTcst cymHocTh U QyHKIMH 1emoBoit 6ecenpbi? Kakue atambl mpoBeneHus
JIEJIOBOM Oecebl BBl MOXKETE BhIIEINTE? Kak MoAroTOBUTLCS K JIEI0OBOM Oecene?
Ananu3 KOHKpemuou cumyayuu



[IpuBenenne Merona TpyNIOBOM TUCKYCCHW: MPOBENWUTE TPYNIOBYIO TUCKYCCHIO B KOHKPETHOM
rpynrne (Wi MpoaHaTM3UPYHTE MPOIecC Ha BHUIEO-TIpUMEpEe, MPEJOCTABICHHOM IIPETIO/IaBaTeIeM).
Kakne ocobennoctu stoit npoueaypsl Bel Habmomaere? C uem 310 cBsizano? Kakum oOpazom 3Tu
0CcOOEHHOCTH OTPaKalOTCsl Ha MpOoUEAype MPUHATHS TpyInoBoro peuenus? Kak Biusier Ha mpouecc
TPYNIIOBOM NHUCKYCCHH poJieBasi CTpyKTypa rpymmsl? Kakne ponu He ObUTH BHIOpPAHBI yYaCTHUKAMH
rpynmbl? Kakve mpu3zHaky KoMaHAb! Bel HaOmrogamy B JaHHON KOHKpETHOH Tpymme? YTo moMenrano
rpynmne crtate komangoi? Kakuwe ommOku B3aUMOACHCTBHA MEXIy UICHAMH KOMaHABl BEl
HaOmoaamm? Yto Hamo crenarh I X yCTpaHeHHs?

Tema 7. IlcuxoJsiornyeckne acneKThbl MEPeroBOPHOro mpouecca

Bonpocsl 14151 ycTHOrO0 onpoca:

1. Kakwue Bujbl neperoBopoB Bam n3BecTHbI?

2. Kaxue BuBI IEPETOBOPOB UCIIONIB3YIOTCS B PA3IMYHBIX CUTYAIUAX ?

3. B dem cyTh Moaenu neperoBopHoro mnpouecca ['apBapackoil mkomiasl 6usHeca?

Tema 8. Bapbepbl H KOHPIMKTHI B 1eJ10BOM 001meHuH. Croco0bl UX npeaynpexieHns u
pa3peLieHus.

Bomnpocsl 1151 ycTHOr0 onpoca:

Oxapakrepu3yiTe MoHsATHE KOH(PIUKTA U Oaphepa B OOLICHUH, ONMUIINTE UX CTPYKTYPY U
MIPUYMHBI BO3SHUKHOBEHHS.

Onummre TpeanoChIKA BOSHUKHOBEHHSI KOH(IJIMKTOB B IPOIIECCE AETOBOTO OOIICHMS.
Oxapakrepu3yiite TeXHUKH d()PeKTUBHON U HEIPPEKTUBHON KOMMYHUKAIIUU B PA3IUYHBIX
CUTYaIMSIX OOIICHHUS.

[IpuBeauTe mpuUMepsl TEXHUK, Pa3pyLIAIONINX MPOLECC OOIIECHUS.

Kakue Bam u3BeCTHBI METO/IBI Pa3BUTHSI KOMMYHUKATUBHBIX CIIOCOOHOCTEN?
CdhopmynupyiiTe mpaBuiia yyacTusi TpeThei CTOPOHBI B pa3pelieHNH KOHPINKTOB
(mocpeHNYeCTBO) B MPOIECCE TEPETOBOPHOTO Mpoliecca.

1.

ok w

Ouyenka ymenuii nPo60OUmMb OUAZHOCIMUYECKOE UCCTIe008AHUe

Kak npaBuibHO npeabIBUTh HHCTPYKIIMIO K TecTy Tomaca?

[IpounTepmnpernpyiite pe3ynbraThl TecTa Tomaca ucnpiryeMoro X (IIpeuIoKeHs IpernoaaBareieM). B yem
COCTOWT TICUXOJIOTUYECKUI MEXaHHM3M CTPATETHH «IpUcTocoOIeHne»? B ueM cOCTOUT MCHXOIOTHIeCKHUN
MEXaHM3M CTpaTeruu «koMipomucc»? KakoBbl mocnencTBus npeobiaganus TOH WIK UHOM CTpaTeTuu s
pa3BuTHS KOHPIUKTA?

[Ipounrtepnpetupyiite pe3ynbrarel Tecta Jlupu. B uyeM COCTOMT MCHUXOJOTHMYECKUH MEXaHHU3M
MEXJIMYHOCTHOTO B3auMojercTBusA? JlaliTe MpOrHO3 MO Pa3BUTHIO B3aMMOJCUCTBHUS JBYX CYOBEKTOB B
3aBUCUMOCTH OT UX PE3YJIBTATOB IO TeCTy JInpu.

Tema 9. Manunyasiuy B 1eJ10BOM OOLICHHH.
Bomnpocsl 11t yCTHOTO onpoca:

Tema 10. IIpo6seMbl aieKBATHOTO NpueMa u nepeaaun uHgopmanun. O0OpaTHas cBsi3b U €€ PoJib B

1. Yro Takoe MaHMIYJSAUH B OOIIEHNH. 3a4eM YeJIOBEK NpuOeraeT K MaHUITYJISILUHU ?

2. Kakwne antumanumynstuBHbie 070ku Bam n3BecTHbI? [lepeuncinTe OCHOBHBIC TIPUEMBI U
TEXHUKH.

3. TIponemoHCTpHpYHTE TEXHUKY BEACHUS NAPTHEPCKOM OeceIbl, TEXHUKY JIJISl BHISIBJICHUS
CKPBITBIX MOTUBOB U UHTEPECOB MaPTHEPOB, TEXHUKY AKTUBHOI'O CIIyLIaHUS.

4. TlpuBenute mpuMepbl U3BECTHBIX BaM TeXHUK BelleHUs Ae0BON Oecellbl, TEXHUKH aKTUBHOTO

CIyllaHuvs 1 T. 1.
5. HepeqnanTe KOMMYHUKATHUBHBIC YJIOBKHW U MAaHUITYJIAIMHU B IIEPETOBOPHOM ITPOLIECCE.

o0mennu Joaeil. Meroabl pa3BUTHSI KOMMYHUKATHBHBIX CIIOCOOHOCTEH.

Bomnpoce! 111 yCTHOr0 onpoca:
1. Oxapakrepusyite poib eHOMEeHa 00pPATHON CBSA3M B MEKIMYHOCTHOM OOILEHHH.
2. Kakwue Bb1 3HaeTe Buzbl oOpaTHOi cBsizu? [IpuBenure mpuMepsl.



3. HepeqnanTe JOCTOMHCTBA U HCAOCTATKN U3BCCTHBIX Bawm MCTOOB PA3BUTHA
KOMMYHHKAaTHBHBIX CIIOCOOHOCTEH.

TecToBble Bonpockl (BapuaHt 1)

1. OnTHKO-KHHETHYECKAsl CHCTEeMA 3HAKOB BKJIOYAeT B celst:
a) JKECThI, MUMHKY, TAHTOMHUMHKY,
0) KauecTBO rojoca, ero AUana3oH, TOHAIbHOCTb;
B) OpraHu3aIs IpoCcTpaHCTBa OOIIEHNUS;
') OpraHU3alys BpEMEHH OOIICHUS
2. KommyHukanus - 310:
a) Mpoliecc BOCTIPUATHUS APYT Apyra NapTHEPAMHU IO OOIIEHUIO.
0) oOMeH uH(popMalrel MeXTy OOIAIONTUMUCS WHIUBHIAMU;
B) OpraHU3aIlMsl B3aUMOJICHCTBUS MEX/Ty OOIIAIOIIMMUCS MHAUBHIAMU;
T') IPOLIECC TIO3HAHMS JPYT APyTa MapTHEpaMH 1Mo OOIICHHIO.
3. 3apakeHue, BHylIeHHE, IOAPAKAHUE - ITO:
a) CIOCOOBI PETYJISAINH;
0) crtocoObl BO3/ICHCTBHS;
B) CITIOCOOBI MCCIIETIOBAHUS;
T) crtoco0bl yxo/1a OT KOH(IUKTa
4. IIpocTpaHCTBEHHO-BpPeMEHHbIE CPEACTBA - ITO:
a) BU3yaJbHbIE;
0) KHHECHKa,
B) IIPOKCEMUKA;
I') NapaJMHIBUCTHKA.
5. KauecTBoO roJioca, ero 1Mana3oH, TOHAJIbLHOCTDb — 3TO
a) SKCTPAJIMHTBUCTHUKA
0) KMHECHKa,
B) IPOKCEMUKA;
T') MapaJTuHTBUCTHKA
6. Ynono0/ienue, 0TOXkK/1€CTBICHHE C YeM-TH00 U ¢ KeM-JIn00, Ha3bIBaeTCs:
a) KpeaTUBHOCTb;
0) unentudukanus,
B) Hayu€HHUE;
I) Kay3aJbHas aTpuoyuus
7. K MexaHu3MaM COMAJBHOH Nepueniuy He OTHOCHTCH:
a) CTepeOTUITU3AIINS;
0) uaeHTHQUKAIHS;
B) MHTEpHAIHU3ALIHS
r) pedaexcus;
8. B TpaHcakTHOM aHAaJM3e MPEANOoJaraeTcs, YTo KaK/Ablil yYAaCTHUK B3aHMOJEHCTBHA MOKET
3aHMMATh KAKAYI0 U3 MO3MIHIA.
a) IByX
0) Tpex
B) YEThIpeX
) I9TH
9. Kak Ha3pIBaeTcsl OIIMOKA BOCHPHUSITHS, COCTOSINAS B MPUNUCHIBAHUU ONMMOHEHTY CBOMX
MBbICJIei, YYBCTB, 1eJieil, HeHHocTel U T.1.7
a) «addexT opeoan
0) «3h(dHeKT HOBU3HBI»
B) «@(ddekT crepeoTunu3aumy
r) «3pEKT MPOESKIUN»




10. Kakoii 3ran He BKiIW4YaerT wmoaeab I'. Jlaccysnna, omuchbiBamomasi JUHEHHBIH,
"oHOHANIPABJIEHHOH'" AKT KOMMYHHMKAIIUN:

a) KTo cooOtraeT?

0) 1Mo KaKuM KaHayiam?

B) 3aueM?

r) KakuMm 3pdekrom?»

11. YenosBek, KOTOpbINi mnepenarT HMHGpOPMANUIO, MOKET CIHOCOOCTBOBATH YJIYyYIICHHIO
B3aMMO/IEHCTBHSI C AyIUTOPHEN, ITO:

a) peLUNHEHT

0) cyrrectop

B) acuiuTaTop

I') KOMMYHHKATOP

12. YcaoBHbI TepMHH, O0003HAYAIOLIUI XAPAKTEPHUCTHKY KOMIIOHEHTOB O0LIEHHUS,
CBSI3AHHBIX CO B3aUMOJECTBHEM JIIOJeH, HENMOCPeJICTBEHHON oOpraHu3anueid HUX COBMECTHOM
NAeATeJIbHOCTH:

a) MeplenTUBHAs CTOPOHA OOILEeHUs

0) MHTEepaKTUBHAS CTOPOHA OOIIECHUS

B) OpraHU3alMOHHAs CTOPOHA OOIICHNUS;

I') TpaH3aKLMOHHAsI CTOpOHA OOILEHUs

13. Eciu Bam Heo0X0aumMo0 00001IMTH, MOJABECTH HTOI pa3roBopa (Hampumep, «odo0masi
CKa3aHHOe, MOKHO C/1eJ1aTh BBIBO/I, YT0»), TO BbI:

a) pe3lOMHUpYITE;

0) nepedpasupyiite

B) paccripocuTe codeceTHUKa

') OCYLIECTBUTE OTPaKCHHE YyBCTB

14. Kakoii Bua caymanus Bbl ucnosb3yere, ecii MOCTOSIHHO YTOYHsieTe NMPAaBHJIbHOCTH
noHuMaHus 6jgarogaps sonpocaMm «IlpaBuiabno Ju s Bac nonsi, 4ro?..», «Apyrumu ciosamu, Bbl
HMeJIM B BUAY, YTO?..))!

a) SMIIATUYECKOIO CITYIIaHUs

0) aKTUBHOT'O CITyLIaHUS

B) MACCUBHOTI'O CJIYIIAHUS

I') Hepe(JIEKCUBHOTO CITyIIaHUS

15. Kakoii cioco® mo3HaHusi APYroro yejioBeka Bl ucnoJsib3yere, eciu npeanoJaraere, Yro
€ro BHyTPeHHee COCTOSIHME CTPOMTCS HA OCHOBE MONBITKH MOCTABUTHL ce0si HA MeCTO MapTHepa 1o
o01eHuIo:

a) Kay3aJlbHas aTpuOyLus

0) pednexcust

B) UJICHTU(UKAIIHS

T') POEKIIHS

16. Ecau Bbl ocymecTBiasiere BepOaibHOe BJIHMAHHE, KOTOpPOe BKJIIOYaeT B cedsi cCHCTEMY
JA0BO/I0B, BBICTPOEHHBIX MO0 3aKOHAM (OPMAJILHON JIOTMKH U 000CHOBBIBAKIUMX BbIABHUIaeMbIi
HHIMBHOM Te3HC, TO Bbl ncnoan3yere:

a) aQpryMEHTHI

0) yoexeHue

B) MOJIEpaIlAIO

r) hacUIUTALNIO

17. ®opmupys xomanay B ¢a3e pgenoBoii aktuBHocTH (o b.Takmeny), Ha Kakoe
KOJIM4ecTBO 3Tanos Bul Oynere opueHTHpOBaTHCS?

a) Ha J1Ba

0) Ha Tpu

B) Ha YETHIPE

') Ha TIATh



18. Ilo3HaBasi Apyroro 4ejoBeKa, OCHOBBLIBasICb Ha (POPMHUPOBAHHM  YCTOWYHBOIO
NMO3UTHBHOI'0 YYBCTBA K HeMY, BbI OyeTe nposiBJISITh:

a) pedIieKcuio

0) SMITaTHIO

B) aTTPAKIUIO

I') Kay3aJbHYI0 aTPUOYIIUIO

19. YTo0b1 ObITH acCEpTHBHBIM B Ipolecce 0011eHNsl, BbI 10/15KHbI BHIOPATH MO/I€JIb:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

20. Ecau Bbl ocyliecTBjisieTe JApyKeckoe OOIIeHHE, TO KAKYI0 /JUCTAHIUIO MEXIY
cyObexTamu o0meHus1 Bol 10/KHBI BbIIEPXKATH (110 X0/11Y)?

a) 10 0,5 m

6)or0,5mMmo 1,5m

B)oT 1,5M 110 3,5 M

r) Oosiee 3,5 METPOB

Kirou:
1)a;2)6;3)6;4)8B;5)1;6)06;,7)8;8)0;,9)r; 10) B; 11) 1; 12) 6; 13) a; 14) a; 15) B; 16) 15 17) I}
18) 6; 19) 6; 20) 6.

TecToBbIE BONIPOCHI (BapUAHT 2)

1. KoMy U3 HH:Ke MePeYHCIeHHBIX YUYEHBIX MPUHANJIEKUT MBICIb 0 TOM, 4TO
...«(uznonornyeckasi peyb 03Ha4aeT He YTO HHOE, KAK «00pa3oBaHue U GYHKIIHOHMPOBAHHE
BTOPOCUTHAJBHBIX YCJI0BHBIX peduiekcoB. Ci10BO Kak pa3ApakuTesib 0cO00r0 poaa BbICTYNAeT NPH
3TOM B TpeXx (popMax: Kak cJIbIIIIMMOE, BUAUMOE (HAUCAHHOE) U MPOU3HOCHMOE»:

a) CeueHon

0) JleonTheB

B) [laBnoB

r) PyOounmreitn

2. YpoBeHb 001eHHUs], XapaKTePU3YIOIIMiicsa TeM, 4YTO 001IeHHe 3/1eCh MPOUCXOIUT IO
onpejie;IeHHBIM CTAHIAPTAaM, a He M0 B3aMMHOMY YJIaBJINBAHUIO MAPTHEPAMHU aKTYaAJIbHBIX poJjei
APYT APYra, Ha3bIBaeTCs:

a) cTaHAapTU3UPOBAHHBII

0) MaHUTTYJISITUBHBIH

B) KOHBEHI[MOHATHHBIN

T') MPUMHUTHBHBIN

3. Me:XIMYHOCTHOE peyeBoe 00IeHHe HeCKOJIbKHX c00eCeITHUKOB C LeJIbI0 pa3pelieHust
omnpe/eeHHBIX JeJIOBbIX MP00JIeM WM YCTAHOBJIEHHS 1€JI0BbIX OTHOIIEHHH, - ITO:

a) MyOIUYHbBIE TOPTH

0) myOiMuHas pevyb

B) JeioBas Oecena

T) pecc-KoHpepeHIus

4. ABTOpUTapHas, TUPeKTUBHAs (opMa B3aUMO/IeilicTBHS ¢ MAPTHEPOM 110 0OIIEHUIO C
1eJIbI0 TIOCTHKEHHsI KOHTPOJISI HA/l ero NMoBeJeHHeM, YCTAHOBKAMHU U MBICJISIMHU, IPUHYKIEHUS €ro
K onpe/aeeHHbIM JeiiCTBUSIM WM PellIeHUSAM — 3TO:

a) UMIIEPAaTUBHOE OOIICHUE

0) MaHUTTYISITUBHOE OOIIIEHUE

B) pedIeKCHBHOE OOIIIEHHE

') KOHBEHIIMOHAIILHOE O0IIIeHUE

5. Ha kxakoil mo3unum B npouecce 00IEeHUS Pacojiaraercs 3Tan «NpUuHATUHA PeleHus ?



a) Ha BTOPOM

0) Ha TpeTheM

B) HA YETBEPTOM

I') Ha TIATOM

6. Bua ncuxos10ruyeckoii 3alMThl, BCTPEYAIOLIUIics B 1HAJI0re, NPOSABISIIOLINIACH B OUCKe
npuemJieMbIX 00bSICHEHH CBOMM HelpHeMJIeMbIM MOCTYIIKAM, - 3TO

a) OTpUlIaHUE

0) panoHaIM3aIUs

B) perpeccust

r) 0bocobneHne

7. BepOanbHblii MM HeBepOAJIBHBIN CUTHAJ OT NOJIy4aTe/isi HH(POPMalH K ero HCTOYHHUKY,
CJIYKAIIMI 0TBETOM HA MHMLIMHUPYIOLIee BbICKa3bIBAHHUE HJIM NOBEACHHE,- ITO:

a) peduiekcus

0) MHTEepHATU3AIIH

B) oOpaTHas CBS3b

T') Opeod

8. AccepTHBHBIN c110c00 NMOBeIeHNs B NpoLecce 00IeHUs MPeANnoIaraer:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'mnot Ok — You are not Ok

9. K BepOajbHBIM 0apbepaM, BOSHMKAIOIIAM B MEKJIMYHOCTHOM O0IEHHH 1eJI0BBIX
NApTHEPOB, HE OTHOCUTCH:

a) CeMaHTHYECKUI Oapbep

0) cTunuctuyeckuii 0aprep

B) poHeTHYeCcKuil Oapbep

') KHHECUYECKUI Oapbep

10. Kay3anbHasi aTpuOynus B 00IICHUH YJICHOB IPYNIbI NPOSIBJISICTCH B:

a) IPUIUCBHIBAHUY IPUUUH JIEUCTBUS TOMY APTHEPY, KOTOPHIN COBEPIIAET ONPEICICHHbIE
JEUCTBUS B IPpyIIIE

0) MpUNKMCHIBAHUY MPUYHH JEHCTBUS TOMY [TAaPTHEPY, KOTOPBIM HE COBEpIIAET HUKAKUX JAEHCTBUM

B) NIPUMHCHIBAHUN IPUYMH JEHCTBHS PYKOBOJIUTEIIO (JIUAEPY) FPYIIIbI

T') IPUIMCHIBAHUN IPUYUH JIEHCTBUS caMoMy cele

11. OTkpbIThIE, 32aKPBITHIE, 3¢PKATbHbIE — 3TO BU/BI ... , KOTOPbIe MOI'YT ObITh
HCII0JIb30BAHBbI B 1€JI0BOM JHCKYCCHH:

a) OTBETOB

0) BOnpocoB

B) ’KECTOB

T) 1103

12. Kakomy paccTosiHHIO B nIporecce 00LIeHusl COOTBETCTBYET APYy:KecKasi AUCTaHIusA (110
XoJiny)?

a) 10 0,5m

6)or0,5mMmo 1,5m

B)oT I,5M 110 3,5 M

r)or3,5m

13.TepnumMocTh K HHOMY MHPOBO33PEHHI0, 00Pa3y *KU3HH, IOBEICHUIO U 00bIYASIM -
TEePMHUH, 0003HAYAKOLIMIA:

a) SMIaTus

0) TOJIEpaHTHOCTh

B) UACHTU(DUKAIUS

') SMaHCHTIAITUS

14. JInno, aeiicTByromee B KOH(PJINKTE OT CBOEro MMEHH U OTCTAHBaIoIIee COOCTBEHHbIE
HHTEPeChl, - 3TO OMIOHEHT:



a) IepBOro paHra
0) BTOpPOTO paHra
B) TPETHETO paHra
') YETBEPTOTO paHTa
15. HeKOHIPYIHTHOCTH MpeCcTABJsIeT CO00H TMCrapMOHHUIO, HECOBNaleHUe:
a) TOJIbKO BepOaNIbHBIX MPOSBICHUI YeloBeKa
0) TOJIbKO HEBepOaIbHBIX NPOSIBIICHUI YEJIOBEKA
B) BepOAJIbHBIX M HEBEPOABHBIX MPOSBICHUN YEIOBEKA
T') BCE BapUAHTHI HEBEPHBI
16 . Omubka BocnpusTHS, 3aK/JII0YAI01IAs B TEHAeHIIMH PACTIPOCTPAHATH BIeYaTIeHUs OT
OT/IeJIbHBIX KAYeCTB H MOCTYNKOB YeJI0BeKa HA OLleHKY Bceil THYHOCTH, HA3bIBAETCS:
a) OIIMOKa - MICHTH(UKALINS
0) ommOKa CTEPEOTHII
B) OIIHUOKa-TIPOEKIIHS
T') OITHOKA-0peoT
17. Ilpouecc BOCHPUSITHS M MO3HAHUS IPYT APYra NapTHepaMH Mo 00LIEeHUI0 B CTPYKTYpe
001IeHHs NPeICTABJIECH CJeYI0IIeH CTOPOHOM:
a) KOMMYHHKaTUBHO;
0) UHTEPAaKTUBHOM;
B) IIEpLENTUBHON
T') BCE OTBETHI BEPHBI
18. CHHOHHUMOM MOHSATHS «KOH()POPMU3M)» SIBJIAETCS TEPMHUH:
a) MPUCIIOCOOJIEHYECTRO;
0) MOAYMHEHHOCTD,
B) Kay3aJbHas aTpUOyLHs;
T') 3aBUCUMOCTH
19. OnuH U3 NOAX0A0B K ONMCAHUIO B3aMMO/IeiiCTBHS B Mpo1lecce 00IIeHUs] — TPAHCAKTHBIN
aHa/u3 — ObLJI pa3padoTaH y4eHbIM:
a) 5. lllemanbckum;
0) O. beprow;
B) 0. Xomiom;
I') 3.®peiinom
20. Conepe:xxuBaHue, BiyBCTBOBaHHE, CTPeMJIEHHE IMOLMOHAIBLHO OTKJINKHYTHCS HA
NMpo0JieMBbI IPYroro 4ejioBeKa, Ha3bIBAeTCs:
a) uaeHTUUKAIUEH;
0) smnaTuei;
B) peduiekcuei;
I') DKCTpaBepcueil.
Kurou:
1)B;2)a;3)B;4)a;5)B;6)0;7)B;8)a;9)r; 10) a; 11) 6; 12) 6; 13) 6; 14) a; 15) B; 16) 13 17) B;
18) a; 19) 6; 20) 6.

Bonpocsl k 3auery
Bonpocs k 3a4uery no gucuuminie «Teopusi u npakTuka 3¢ppeKTHBHOr0 00IEeHU»

[TonsaTne «o0IEeHNe» U TPYAHOCTD €ro JNe(UHHULINNA.

[TpenMeT MCUXO0JIOTHH AETOBOTO OOIIEHHSI, OCHOBHAS MTPOOJIEMAaTHKA TICUXOJIOTHH.

[TorpeOHOCTH B 00mEeHNH - 6a30Basi MOTPEOHOCTH YEIOBEYECKOM JTMYHOCTH.

3HaueHne OOIICHUS A1l pa3BUTHS O0IecTBa U yenoBeka. OOmeHne Kak B3auMoeicTBue. Bus
B3anMozeiicTBus. uTerpanpHas Moaens odmenus. [Ipobnema comepkanus u Gopm OOIICHHUSI.

EaN SN o



5. Paspaborka npobiiem oO1meHus B COBETCKOM ncuxosiorun (A.H.JleoHnTtnes,
A.A.Jleontses, b.®. Jlomos, b./l. [Tapeirun, B.H. [Tandepos u ap.).

6. Kpuruueckwii aHainu3 KOHLENUIUN OOWIEHHS B 3alaJHON ICHXOJOTMYECKOU HayKe
(koHUeNIMKM ~ HeoOuxeBHMOpU3Ma, Heodpelan3smMa, CUMBOJIMYECKOTO MHTEPAKIIMOHU3MA,
POJIEBOI TEOPHUN).

7. llpunnun enuHCTBa OOIIEHUS U AearenbHOCTH. OOIIeHHWEe Kak OAMH W3 BHIOB JAEATEIbHOCTH.
OO11eHre U 1eATENbHOCTh KaK JIBE€ CTOPOHBI KU3HEIEATEIIbHOCTH

8. Tunonoruss oOmenus. Croenuduka CcolUUaTbHO-OPHUEHTUPOBAHHOTO 0OmeHus. JIuuHOCTHO-
OPUEHTHPOBAHHOE OOIIECHHE.

9. Baxmneiimmue ¢pyHkiuu oomieHuss. CTpyKTypHas MOJIEIb OOIICHNS B TUAJIC.

10. CtpykTypa KOMMYHHKATHMBHOTO Tiporiecca. Peds U pedeBas JeSITENBHOCTh  4YeEJIOBEKA.
KommynukaTuBHas QyHKIHS pedd M OCHOBHBIE MOJENU BepOaibHON KoMMyHHKauuu. [Ipobiema
3¢ HEKTUBHOCTH KOMMYHHKATUBHOTO BO3ICHCTBUSI.

11. Tlo3umuss ~ KOMMYyHHKaTopa B  YCIOBUSIX  KOMMYHUKATHBHOIO BO3JeicTBUS. Bnusnue
XapaKTePUCTHK  PEUUIUEHTOB Ha  3((HEKTHBHOCTH BO3ICHCTBHUSL.

12. Knaccudukamus HeBepOaTbHBIX CpEACTB OOIIICHHUS. CucteMbl HeBepOaTbHOMN
KOMMYyHUKauu. BaxxHewmue (QyHKIUM HEBEpOAIBHOTO IOBEACHHUS B CTPYKTYpPE OOIICHUSI.

13. Pousib HeBepOaIbHBIX CPEIICTB OOIICHMS HA pa3lMyHbIX dTanax ((azax) odmienus. IIpokcemuka u
€€ pOoJIb B MEKIIMIHOCTHOM BO3JICHCTBUU.

14. TlonsTHe couUMAaNBHOM TEpLENUUU, HCTOPUYECKOE HU3MEHEHHE OSTOT0 TMOHITUS. TOYHOCTH
MEXJTMIHOCTHOTO BOCTIPUATHS. MEXKITUIHOCTHAS 0OpaTHAS CBS3b B OOIICHHH.

15. XapakrepucTuka mpoiiecca Mo3HaHHs JIOAbMHU ApYT Apyra. BHEMIHOCTh yenoBeka U 0COOEHHOCTH
€ MHTepIpeTaIiH.

16. MexaHu3Mbl TO3HAHUS YEIOBEKA YEIOBEKOM.

17. CooTHoIlIEHNE TOHATUN «OOIIEHNUEY, «B3aUMOJICHCTBUE» U «KOMMYHUKALIHS.

18. O6menne kak B3aumomeirictBue. CTpykTypa B3aummojeiicTBus (konuenuus T.IlapcoHca u
S.1llenanbckoro). Kputnueckuit ananus kiiaccudukanuy TUnos B3auMozeicteus P.beiinca.

19. KommnereHTHOCTb B OOIIeHUH: KOMMYHUKATHBHBIH, WHTEPaKTHUBHBIN u
COLMAJIbHO-TIEPLIEITUBHBIN aCTIEKTHI. ITonsiTue KOMMYHUKATUBHOMN
kommnereHIMu. [Tyt u criocoObl pa3BUTHSI KOMIIETEHTHOCTH B OOIIIEHHH.

20. TlepuentuBHas cTopoHa oOIICHHUS. MeXaHu3MbI B3aUMOITOHUMaHMsI. DEeHOMEHBI MEKITMIHOCTHOTO
BOCTIPHUSTHSL.

21. KommyHHKaIHS KaK obMeH uHpOopManuen B oO01IeHnN. Bungnr
KOMMYHHKaIUH.

22. BepOampHas koMmMyHUKaIus. KOMMyHHKaTHBHBIE OapbEpBl.

23. DMOLMOHANBHBIE aCMIEKThl MEXJIMYHOCTHOTO BOCTIpUATHS. DEeHOMEHBI aTTPaKIIHH.

24. OyHKIINY KPUTHKHU KaK 00s13aTeIIbHON COCTABJISIONICH CITy>KeOHO-/1eJI0BOM JIeITeILHOCTH.

25. O0mme 3TUYeCcKue MPUHITUIBI U XapaKTep JEIOBOTO OOIICHUS

26. TIlcuxonornyeckue TpeOOBAHUS K MTyOJTUIHOMY BBICTYIIICHHIO.

27. Ilcuxonoruyeckue TpeOOBaHUS K OpraHU3aIlMU U MPOBEICHUIO TPYIIIOBOM TUCKYCCUH.

28. Tlcuxoyornyeckre TpeOOBAHUS K OPraHU3aIluU U MPOBEICHUIO JICIIOBOM OECe/Ibl M IIePErOBOPOB.

29. Tlcuxonoruyeckre acrmeKkThl IEPErOBOPHOTO MpoIiecca.

30. Ctpareruy W TaKTUKW BIMSHHS H MAaHUTTYJISIIAN B JIGTIOBOM OOIICHHH.

OcHoBHas JuTepaTypa:
I'yneBuu, O. A.ComnuanbHas TICUXOJOTHS : Y4YeOHHK U TPAKTHUKYM [UIS aKaJIeMHUYECKOTO

OakanmaBpuata / O. A. I'ynesuu, U. P. CapueBa. — 2-e¢ m3z., ucnp. u gon. — M. — 452 c. —
(bakamaBp. Akanemuyeckuii Kype). Uzxna-Bo FOpaiir, 2015 http://urait.ru/ca talog/388514
MenwsaukoBa H.A CormanbHast IcuxoJiorust [ DIeKTpOHHBIN pecypc]: yuebHoe mocooune.— Caparos. -
159 c. Hayunas kaura 2012



3. CoumanpHas micuxonorust [DnekrponHbiii pecypc]: yueonuk/ T.B. benmac [u ap.].— DnekTpoH.
TekcToBble naHHble.— OpeHOypr.— 355 c¢. Pexxum nocryma: http://www.iprbookshop.ru/52332.—
9BC «IPRbooksy, mo mapoito

4. CyxoB A.H. [u ap.] CounanbHas nCUXO0JI0TUs [ DIEKTPOHHBIN pecypc]: yued. mocodue /isi CTyIeHTOB
By30B Pexxum pocryma: http://www.iprbookshop.ru/8573.— 3BC «IPRbooks», o mapoito
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