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IMeas ocBoeHMsi AUCHUILUIMHBI: @DopMupoBaHHME CIOCOOHOCTH K  JEAOBBIM M yYeOHBIM

KOMMYHUKaIUAM

Ilinan kypcea:

Tema 1. Camoanaim3. ConuanabHoe caMmooLLyLIeHne.

Tect AWXArHOCTUKHU YpPOBHA CAMOMOHHUTOpPHWHIa JIMYHOCTH. Tect JOUArHOCTHUKHN l'IOTpe6HOCTI/I B
obmennu. OOmiee TpencTaBieHWEe O HaBbIkax oOmeHus. MHTepBbIO ¢ camuM coboii o cebe u
COIMAbHOM 3HauMMocTH Tpodeccun. PamxkupoBanme 1eHHOCTEH. OIlEHKAa HSMOIMOHAIBLHOTO
nHTemiekTa. OneHka yBepeHHOCTH B cede. [IpodeccnonanbHas aTHKa U CITyKEOHBIH dTHUKET.

Tema 2. O0menue. OTnpaBiieHre MEKITHYHOCTHBIX COOOIIEHMIA.

OO0meHne Kak OCHOBa BCEX BHJOB YEJIOBEYECKOTO B3amMojelcTBus. VIHTepakTHBHAS,
KOMMYHHMKATHBHAs IEPICHTUBHAS CTOPOHBI oOmeHus. IIporecc MEXIMYHOCTHOTO  OOIICHHS.
KoMItoHeHTBI mporiecca: COOOIIeHUe, OTIPABUTEINb, TOJyJareiab, KaHal. [loHATHe BepOallbHOTO U
HeBepOanpHOro oOmeHus. [lomexu B oOmeHuW. YcuiieHHe W OCJIa0JeHHUs HanpshDKEHUE B OOIIECHUH.
OcHoBHbIE TpeOoBaHUsA K dhdekTHBHOMY 00meHn0. HaBbikn 3¢ (EKTUBHOTO OTHpaBJICHUS] COOOIICHUH.
YBaxKeHHE K IPYrOMY YEJIOBEKY.

Tema 3. Bocnpusitue coo0ueHmi.
Ymenue cnymate.  Bocnpusitue HeBepOanpHbIX  cooOuieHuil. OddexTrBHOE CchylIaHHe.
Cny»eOHbI 3THUKET.

Tema 4. O0paTHasi CBSI3b.
HaBbiku, HeoOxomumblie [uisl mofydeHus oOpaTHoul cBsizu. [IpemocraBiienue oOpaTHOU
cBs3u. [IpenMyiiiecTBa MO3UTHUBHONM 00paTHOM CBs3U. [IpUHSATHE ASTUUECKUX PEIICHUN.

Tema 5. Yoexaenue.
Crpareruu sddextuBHoro yoexaenusa. Kak chopmupoBaTh HJ0BEpUTENbHBIE OTHOIICHUSI.
Taktuku yoexnenus. HaBbiku yoexxaeHus. YBaKeHHE K YECTH U JOCTOMHCTBY JIPYTOT0 YeJoBeKa.

Tema 6. Benenue neperoBopos.
[leperoBopbl Kak HHCTPYMEHT perieHus npobiem. [loarotoBka K meperoBopam.
Benenue neperoBopoB. CtpaTeruu MoBeIeHUsI IEPEroBOpoB. YcTpaHeHue mpobiaem. HaBbiku Bemyiero
IIEPETOBOPBI.

Tema 7. Paspemienne KOH(PJIUKTOB.
AHTHKOppYNUMOHHOE MoBeieHne. KOHQIUKT Kak NO3UTHBHOE siBJIeHHe. CTpaTeruy MoBeICHHS
B KoHGuuKkTe. HaBbiku pasperienus koHpaukTa. HempuMupruMocTs K KOppYNIHOHHOMY ITOBEICHHUIO.



Tema 8. CTuib JimaepcTBa B KOMaH/e.

Bimsaue u Binacte. JIuaepctBo U pykoBOoACTBO. Jlunepckue xadectBa. MexaHU3MBbl BIUSHUS U
ocHOBaHMs BiacTH. Jlupepckue ctuam u crnocoObl mnoBenenus. IlocnmemoBatenu. IlorpeGHOCTH
nocienoBareneid.  TpaHcakimoHHOE  JUAECPCTBO  (YIpaBJICHUE TMOCPEACTBOM  JPYrUX  JItOJEH).
TpancopmanmonHoe uIEpCTBO (YIPABICHHE U3MEHEHHSIMH).

Tema 9. Komanauas padora.

CrniocoOHOCTh OpraHu3oBbIBaTh paboty apyrux.  [lomstuss  pabodyeil  rpymmbel,  KOMaH/BI,
KOJUIEKTHBA. XapaKTePUCTHKH ycremHoi komanael. [lomexu 3¢dextuBHOM kKoMaHIHON paboTe. Mepsl
MPEOJOJIEHUs] TpyAHOCTEH Ha Myt K 3¢¢ekTuBHOW KomaHze. PoieBoe moBeneHHe B KOMaHJe.
Camoympasistonascs KOMaH/a.

Tema 10. [ToctanoBKa 1enen.
XapakTepucTUKu HPQPEKTUBHBIX ILeneld. AJNTOpUTM MOCTAaHOBKHM weneil. OneHka KadecTBa
ITOCTABJICHHBIX LIEJIEH.

Tema 11. JlenerupoBanue.
Oyukuun penerupoBanus. lllarm  nenermpoBanuss. UYro HyxkHO JnenerupoBaTh. [IpaBuna
3¢ (HEKTUBHOTO NETETUPOBAHMUS.

Tema 12. TBopueckHil NOIX0 K IPUHATHIO PEHICHUN B KOMAH/IE.

Anroput™m mnpuHATUsA peuieHuil. KoinekTtuBHOoe TBOpueckoe pemieHue mnpoOneM. TexHuku
KOJUIEKTUBHOTO IPHUHATHSA PELICHUNM: TEXHMKa MOJCpPALUH, TUCKYCCHA, «MO3TOBOM INTYpM», METOJ
KOJUIEKTHBHBIX 3alIMCEH, «KAPTOYKH HJEN», «MBICIIUTEIbHBIC KOJIITAKW.

Tema 13. HactaBHUYECTBO, KOHCYJIbTUPOBAHHE.
enu u »Tanbl HACTAaBHUYECTBA U KOHCYIbTHpOBaHUS. Heobxonumble HaBbIKU. BakHble maru B
00y4eHHH.

Tema 14. JInynas nonutuka MeHemkepa. PopMUPOBAHUE UMUKA. DTUUECKUE ACTIEKTHI.

Orpann4eHHOCTh PECYpPCOB U KOHKYPEHIIHMS B OpraHu3auuu. MIHCTpYMEHTBI U CTpaTeruy JUYHOMN
MOJIMTUKA MEHeJDKepa B opraHuzaiuy. HaBblku JTUYHON MOJMTUKH: ONpeE/eeHHe UCTOYHUKA BIIACTH B
opranuzanuu, GopMHUpPOBaHHUE 3aBUCUMOCTH JIIOJIeH OT ceOs, ympaBlieHHE BIEYATICHHEM, MPUMEHEHUE
HedopManpHO BiIacTH, GOPMYIUPOBKA apryMEHTOB B TEPMUHAX OpPraHU3allMOHHBIX Heneil. UMumk kak
coumanpHblii crepeotun. CTpykTypa JIuW4yHOro wumumka. llcuxoanHamMuka WMUKA. YIpaBlieHUE
BrieuatiienueM. [loctpoenue s dexTuBHOrO UMupKa. TEXHUKH CO3/1aHus SIPKOTO U y3HaBaeMoro oopasa.
deHoMeHbI colManbHOM nepreniuu: 3¢deKT neporo BreuvatiaeHus, 3pdekT opeosa, 3pGeKT HOBU3HBI,
BHEIITHEH MPUBJIEKATEIILHOCTH U T.I. MexaHu3Mbl (POPMHUPOBAHUSI [IEPBOTO BIICUYATIICHUS.

Tema 15. [Ipesentanus. [Iy0nuunoe BeICTYyIIIICHHE.

O¢¢extuBHas  camomnpeseHTanus. @Dopmbl  camomnpe3eHTauuu.  Jrtanbl  3()(HeKTUBHOU
caMmornpe3eHTaluu. TpeGoBaHus K BepOabHOMY U HEeBepOalbHOMY MOBeAeHUI0. [IpreMbl ycTaHOBICHUS
KOHTAaKTa, mpeojojieHus 6apbepoB. [IpuemMsl yoexaeHus.

Tema 16. CTpeccoycTOiYMBOCTL H CAMOPEryISIHA
IIpupona crpecca. Crpecc-pakTopbl. VYHpaBieHHE CTPECCOM Kak  OCO3HaHHas
HE00X0AUMOCTh. TeXHMKM KpaTKOBPEMEHHOIO oOclabieHus crpecca. TEeXHUKH JOJITOBPEMEHHOTO
ycTpaHeHust crpecca. Heipompleunas penakcanusi 1mo SIKOOCOHY M ayTOTPEHHMHI HO AJIeKCaHIepy.
IIcuxoananuTuueckue NprueMbl CHIKEHUS cTpecca. [103uTHBHOE MBIIIIIEHHE.

®opMBbI TEKYIIEro KOHTPOJISA U MPOMEKYTOYHOMH aTTeCTalluM:



OT®/T®

(npu Koa srana
p OCBOECHUSHA Pe3yabTathl 00yuyeHus
HAJINYUH
KOMIIETEHIIU U
npodcrangapra)
YK OC-4.1.4 Ha ypoBHe 3HaHuit:
OCHOBHEIE TpeOOBaHUS K HEBepOATLHBIM|
XapaKTePUCTHKAM ITyOJIMYHOTO BBICTYIUICHHUS M IPE3CHTAIUH
[IPOCKTOB;

— OcHOBHBIX TpeOOBaHMS K BEpOATBbHBIM XapaKTePUCTHKAM
MyOJIMYHOTO BBICTYTIJICHHUS M TIPE3EHTAIMH ITPOESKTOB.
Ha ypoBHe ymenuii:
PerynupoBaTh cBoe moBeieHHE Ha NyONHMKE, B TOM
YHCIIE B COBMECTHOM JIeITeNTbHOCTH M TIPE3SHTAIMHU ITPOEKTOB;
[Ty6an4yHO hopMyNUpPOBATH CBOIO MBICI;
— IInannpoBaTh CBOIO AEATENBHOCTh B IPYNITIOBON yueOHOU
e TeNnbHOCTH.
Ha ypoBHE HaBBIKOB:
[Ty6nu4HOE BHICTYIUICHHE;
[TeperoBopb! B LIENsX JOCTHKEHHUS OOIIETO pe3ynbTara;
ITpoekTHas COBMECTHAs! IESITEIbHOCTb.
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