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ILnan kypca:

Tema 1. Ilpeamer aucumuniaudbl «Teopuss m mnpakTuka 3¢dexTHBHOr0 oo0meHus». I[lonsTHe
«o0meHue» U TPyAHOCTH ero AepuHunuii. O0menue B rpynmne. BHyrpurpynmnosbie npoueccsli,
BJIMSIOLIHE HA MPOLECC B3aUMOAeHCTBHS.

[Tonstre, BuaAbI, GyHKIUH U 11emHd 3G PeKTUBHOrO 0o0IIeHus. MecTo neJ0OBOro OOIICHHS Cpeau
npyrux BuaoB obOmieHus. CtopoHbl mporecca obmienus. OmnpeneneHue AeT0BOro OOMIEHUS C TOYKH
3peHus CrenuuKA MPOTEKAHUS B Pa3IMYHBIX acleKkTax. PUTOpHKa Kak HayKka O COAEpKaHUU JE€T0BOU
KOMMYHUKallMM. Buasl u  ypoBHM oOmeHus. OddexTuBHOE o0OIIeHMEe Kak IparMaTHyecKas
HEO0OXOIMMOCTD U Kak camoriesb. CTpaTeruu o0IeHusI.

DddexTnBHOE O0OIIEHUE KaK COIHMAJIBHO-TICHXOJIOTHYECKass IpooOsieMa. Buasl  aemoBoro
B3aMMOJCUCTBUA, criennduka poyeld B JEIOBOM OOIICHHH, OCOOCHHOCTH KOJUIEKTUBHBIX CYOBEKTOB
nenoBoro oobmieHus. Buasl u ypoBHU o0meHus. COBpeMEHHBIE MPEACTABICHUS O JEIOBOM OOIICHUU:
aKIICHT HA U3yYEHUE MEXaHU3MOB Bo3aeicTBUs. CyrrecTuss 1 KOHTPCYTTECTHS, BUIABl KOHTPCYTTECTHH H
npuemsbl ee peonosieaus (b.®. [Topmiaes).

[TonsThe rpymnmel. BHyTpUTpYIIIOBBIE MPOIIECCHI, BIUSIONIHE HA 3PPEKTUBHOCTD OOIICHUSI.

Tema 2 Tunosioruu u Mmoaeau oomenus. O0meHne KAK KOMMYHUKAIUSA .

[ToHATHS «KOMMYHMKaLMA», «KOMMYHUKAaTHBHas KOMIIETEHTHOCTb», «KOMMYHHKATHBHBIN
IIpOLIECCy, «KKOMMYHMKATUBHBIE ceTH», «MOCTUK Daifosis». CTpyKTypa, OCHOBHbIE (DYHKIIMHM U BUJBI
KOMMYHHMKallMi. 3HaueHHe M HEOoOXOJUMOCTbh KOMMYHUKATHBHBIX posield. OCHOBHBIE 3JIEMEHTBHI
koMMyHUKanuu. KoMMyHHKaTHBHBIE Oapbepsl (IpodeccuoHalbHbIE, CMBICIOBBIE, OpPraHU3alluOHHBIE,
JIMYHOCTHO-TICUXOJIOTHYCCKHUE U I[p) Tunonorus MOACIN 06H_[€HI/I$I. CuHTOHNYECKas MOACIb
obmienusa. CooTHOIIEHHE U OCOOEHHOCTH BepOalbHON M HEBEpOATBHOW CTOPOH KOMMYHHMKAIUHU, UX
cnenuduka B JICTIOBOM OOIICHUH.

Tema 3. IlepuenTuBHAsA M 3SMOUUOHAIBbHASE CTOPOHBI /ejOBOro oO0menusi. OOmeHHe Kak
B3aMMoO/JelicTBHE.

[TpyHIUTIBEI U THIIBI ACIOBBIX B3aUMOJICHCTBUI. AHAIN3 KJIaCCH(UKAIIMKA TUIIOB B3aUMOJICHCTBUS
P. beiinca, T. Ilapconca, f. lllenansckoro). TexHuka caMonpe3eHTalluu U BUABI paclpeieleHnus poJei.
[TpocTpaHCTBO MEKIUYHOCTHOrO B3amMmojeiicTBus. OOImIeHne Kak B3awMMOACHCTBHE (TpaHCAKTHBIN
aHamm3 O. bepna, T. Xappuca u T.1.). TpaHcakius — Kak €IMHHUIIA B3aUMOJEHCTBHS, €€ BHUILI U
CTPYKTYpa, 3Tarbl OOIIEHUS.



[lepuenTuBHbIE MEXaHU3MBI JI€IOBOIO OOIIEHUS: Kay3albHas aTpuOymus, uIAeHTUDHUKAIUS,
pebnexcus, smnatusi. Pomp sddexta Bochmpusitus B npenoBoMm obOmeHuH. DPdexTsl U ommdKu
MEXJIMYHOCTHOT O BoctipusTus. [Ipenpaccynku u npenyOexaeHus, uX MCUXOJIOTMYeCKIEe HCTOYHUKH.

[ToHsiTHE MEXKIMYHOCTHOTO BOCHpUATHS B oOuieHWU. Ponp smonuit B oOmeHnu. DeHOMEHBI
aTTPAKLMU U UX 3HAUEHHE B JIEJIOBOM OOLICHUHU.

Tema 4. Ilcuxo/iorH4ecKHe OCHOBBI 1€J0BbIX OTHOMIEHWH. MexaHu3Mbl BO3eiicTBHSI B mpolecce
JA€J0BOT0 O0IIeHUs

[IpyHIIMTIBI W TUIBI JIEJIOBBIX B3aWMoOJeHCTBU. PoneBoe moBeaeHHE JTUYHOCTH B OOIICHHH.
ConuanbHO-TICUXOJIOTHYECKass POJb Kak HjeajbHas MOJENb MOBENCHHS (TeHAEpHBIC POJIH, pOJeBas
CTPYKTYpa IrpyIIibl, TPYNIOBbIE B3aUMOICHCTBU).

IloBeneHne denoBeka B OpraHuM3alMd M THUMBl COTPYIHUKOB. JlerepMuHanus NOBEACHUS.
[Icuxomornyeckue TUNBI JIOJEH W WX TposiBIeHHs B pabore m obOmenun. OOImas XapakTepUCTHKA
OCHOBHBIX MEXaHHM3MOB BO3JIeHicTBHS B oOmieHnH. DPeHoMeH JuuHOro BiusHus. DPeHomeH oOpaTHOU
CBSI3M B MEKJIMYHOCTHOM OOIICHHUH. TPyTHOCTH MEKIMIHOCTHOTO OOIICHHUSI.

Tema 5. @opMbl 1€10BOTO 001EHHS

[lonsiTHE STHKM, MOpajH, STHKETa B JEIOBOM oOmieHnu. [loHSATHE MEHTaluTeTa aeI0BOrO
oOmienusi. PazHooOpasue HanmoHanbHBIX Mozenel oOmieHus. dopmbr genoBoro oOmeHus (jgernoBas
Oecena, JENOBbIE MEPErOBOPHI, JEIOBbIE COBEIIAHUS, EJIOBBbIE NUCKYCCUHU, MyOJndHas (OopaTopcKas)
peub)) W uX xapakTepucTuku. KynpTypa nemoBoro oOuienust mo Tenedony. Pabora c aenoBoii
KoppecnoHAeHuuen. JleaoBas AMcKyccus, MOJEMUKA, CIOP M HX ICUXOJOTHYECKHE OCOOCHHOCTH.
Ilcuxosornyeckasi TEXHUKA, MIAPUPOBAHNE 3aMEUYAHUM U BOIIPOCOB.

Tema 6. Ilcuxosiornyeckue TpedGOBaHNUs K MOATOTOBKE M NMPOBEIEHHIO 1€JI0BBIX Oecel.
HenoBas Oecema. Pa3HoBUIHOCTH AEIOBBIX Oecenm. DTambl AenoBoi Oecenbl. [lcuxonorudyeckue
TpeOOBaHMS K OpraHU3aIIMH, ITOJATOTOBKE U IPOBEICHUIO JICIIOBBIX Oece].

Tema 7. Ilcuxosornyeckue acneKThI MEPErOBOPHOIO MpoIecca

[TeperoBopsl. Bunsr u knaccugurayus nepecosopos. Ilouck COBMECTHOTO peHICHHs] TPOOIEMBI.
OyHKIUU nepe2osopog: uH(popMalMoHHAs (QYHKINS; KOMMYHHKaTHBHAas (YHKUUS; pEryiasTUBHas
GyHKIMS; TponaraHAuCTCKast (YHKIUS; pPelIeHHe COOCTBEHHBIX BHYTPEHHE- M BHEIIHETIOJUTHYECKUX
3a1a4. MHOr 0 yHKIIHOHATBHOCTH ITEPETOBOPOB.

[To3unmoHHBIe M palMOHANbHBIC (MPHHIMITMAIBHBIC) TEPEeroBopel. Msrkas u x&ctkas (GopMBI
MO3UI[MOHHBIX TEPETOBOPOB.

«[IpuHIMHAIBHBIE TIEPETOBOPBI» (MPEAMETOM KOTOPBIX - TJIyOMHHBIE WHTEPEChl CTOPOH,
npobjeMa U WHTEPEChl OTIEISAIOTCS OT JIMYHBIX OTHOIIEeHWH). BapuanTtel pemenus. Kinaccudukanum
IIEPEroBOPOB 110 YKCIY U YPOBHIO YUYAaCTHUKOB, KPYry 00CYKJae€MbIX BOIIPOCOB, MEXaHU3MOM IPUHSATHS
pGHJGHI/IfI, MNPpOAOJKUTCIIBHOCTH, pPEeryiIsipHOCTU IIpOBECACHMNA, CTCIICHU O(l)I/IL[I/IaJ'IBHOCTI/I u
00513aTeIbHOCTU UCIIOIHEHUS IPUHUMAEMbIX PEILIEHUH.

Cemnapatubie meperoBopsl. CTamuu meperoBopoB (IMOATOTOBKA, COOCTBEHHO I€PErOBOPHBIMA
MpoIIeCC, 3aBepIICHUE TEPErOBOPOB U aHAJIM3 PE3yJIbTATOB).

MaHunyJIsimuyd TP MPOBEACHUU TIEPErOBOpOB. THUNWUYHBIC OIIUOKH TMPH  IMPOBEIACHUHU
MIEPErOBOPOB.

Tema 8. bBapbepbl 1 KOHPJIUKTHI B AeJ10BOM 00meHUH. CnocoObl MX NpeaynpexieHuss 1
pa3pelieHus.

[TonsiTre KoHGIHUKTA U Oapbepa B OOMICHUH, UX CTPYKTYpa M MPHYUHBI BOSHUKHOBEHUS. THUIIOIOTHs
KOH(JIMKTOB W yIpaBieHHEe KOH(PIUKTHOH cuTyaruel. [Ipeanochuiku BO3SHHKHOBEHUS KOH(IMKTOB B
mpoliecce aenoBoro oomenus. CTpaTeruu MoBeAeHNs B KOH(PIMKTHBIX CUTYallHsX.

Texuuku >¢ppexTuBHON U HEIPPEKTUBHOW KOMMYHUKAIMU B PA3IMUHBIX CHUTYyal[UsX OOLICHMUS.
PacniosnaBanue MaHI/IHYJ'ISII_[I/Iﬁ u HpOTHBO}IGﬁCTBHC M.
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[Tpobniembl anekBaTHOrO mpuema U nepenayu uHpopmanuu. Beryninenue B KoHTakT. DakTopsl,
CIOCOOCTBYIOIIME U MPEMSITCTBYIOIINE BOSHUKHOBEHUIO U TIOJIIEP)KaHUIO KoHTakTa. OOpaTHas CBsI3b U €e
POJIb B pa3perieHr KOH(IMKTOB. DXO-TEXHUKA U €€ MCIOIb30BaHHE B COLMAILHOM B3aWMOJICHCTBUHU.
®dakt U ero umHTEpnperanus. Poib KOMMYHHMKAnMii B BO3HHMKHOBEHUM W Pa3peHICHHH KOH(IMKTOB.
TexHukH, pa3pymaome mpomece 00meHuns.

Tema 9. Manuny/asiuvu B 1€J10BOM 00 IIIEeHUH.

Manunynsinu B OOIIEHWH. 3adeM 4YeNOBEeK MpHOeraer K MaHWUMyIsIUA. Pacmo3HaBaHue
MaHUNYJSAIUA U 3amuTa oT MaHunysuuid. CpeactBa M MEXaHU3Mbl MAHHUMIYJSITUBHOTO TOBEACHUS.
OcHOBHBIE TpHEeMbl U TeXHUKH. [loBeJeHUECKHE WTPHl KaK MaHUMYJIATHBHOE moBeneHue. CrabocTu
MaHUTYISITOpa. MUGBI KaK CpeCTBO MaHUTTYJISIUU. JKenanue ObITh TPUHSITHIM U MAHUITYJISIINS.

BHyTpeHHSs1 yBEPEHHOCTh KaK 3alUTa OT MAHUITYJISLIHUH.

Tema 10. [Ipo6.1eMbI aleKBaTHOTO NpueMa u nepeaayu nugpopmaunun. O6parHas cBs3b 4 ee poJib B
o0meHum Jwoaeid. Meroabl pa3BUTHA KOMMYHHMKATHUBHBIX CIIOCOOHOCTE.

[TpoGaemMbl ajieKBaTHOTO MpUeMa W mepenadyud uHpopMmanuu. Berymienne B KOHTakT. DakTophl,
CHOCOOCTBYIOIIME U MPEMSATCTBYIOIINE BOSHUKHOBEHUIO U MOAICPKAHUIO KOHTaKTa. OOpaTHast CBs3b U €€
POJIb B pa3perieHu KOH(IUKTOB. DXO-TEXHUKA U €€ HCIOJIb30BAHHE B COLUAIBLHOM B3aWMOJCHCTBUU.
®akt U ero umHTEepnperanus. Porb KOMMYHHMKAnuMid B BO3HHUKHOBEHHM W Pa3peHICHHH KOH(IMKTOB.
TexHHuKH, pa3pyLIaONIUe IPOLeCcC OOIICHMS

MeTonbl pa3BUTHSI KOMMYHHUKATHBHBIX CIOCOOHOCTEH. TexXHUKH BeAeHHs MapTHEPCKOM Oecensl,
TEXHUKHU JIJI BBISABJICHUSI CKPBITHIX MOTMBOB M MHTEPECOB MAPTHEPOB. TEXHUKHW aKTUBHOTO CIIYIIIAHUSI.
TexHUKN HallaXKMBAHMUSI KOHTaKTa. TEXHUKM TOBEACHUS B CUTYyallMd KOHQUIMKTA, MPOCHOBI M OTKa3a.
TexHuKM BIMSHUS M NPOTUBOJACUCTBUSA. AKTHBHBIE METOAbl MOBBIIIEHHE KOMMYHUKATUBHOU
KOMIIETEHTHOCTHU: T-rpynimel, rpymnibl JUYHOCTHOTO POCTA, TPYMIbI CECHCUTUBHOCTH.

®opMBbI TeKYIIEr0 KOHTPOJIS U MIPOMEKYTOYHOM aTTecTAllMU:

B xone peammzamuu mucrurumiel b1.BJ/IB.6.2 «Teopus u mpaktika 3QQeKTHBHOTO OOIIECHHSD
UCTIONB3YIOTCSI CIIEAYIONINE METOIBI TEKYIIETO KOHTPOIIS YCIIEBAEMOCTH 00yJarOIHXCS:

ompoc (O), tectupoBanme (T), pa3bop koHkperHeix curyanuii (PKc), mmarnoctuyeckoe
uccnenoBanue (1), pedepar (P) — mst 3a0unoit hopmbl 00ydeHus u ap.

Marepuaiibl TEKyLIEro KOHTPOJIS yCIIeBAeMOCTH

le/IMepr KOHTPOJIBHBIX BOIIPOCOB

Bonpocwl 0n5 ycmnozo onpoca

3amaHus Uil KOHTAaKTHOW M CaMOCTOATENbHOM padoThl BKIIOYAIOT B ce0s KOMIUIEKC 3aJaHHUH,
BBIIOJHEHHE KOTOPBIX MpearosiaraeT TIHIATEeIbHOE H3yuYeHHE HaydyHOW M y4eOHOW JMTepaTyphl,
NEPUOJNYECKUX U3JJaHNM, a TaKXkKe pecypcoB cetu MHTepHer B 11.6

Tema 1. Ilpeaver aucuumiuHbl «Teopusi m npaktuka 3¢ PexkTuBHOro odmeHus». Ilonsarue
«o0meHue» U TPyAHOCTH ero AepuHunuii. O0menue B rpynmne. BHyrpurpynmnosbie npoueccsl,
BJIMSAIOIIME HA POLeCC B3aUMOAelHCTBUSA
Bomnpocsl A5 yecTHOT0 onpoca:
1. [aiite ompeneneHue MOHATUS «OOILEHUE, BBIJEIUTE OCHOBHBIE AJIEMEHTHI, CTOPOHBI, BHJbBI U
YPOBHHU OOIIICHHUS.
2. Kaxkue Bwl 3Haere crparterun obmeHusi? OT KakMX MMapaMeTpoB 3aBUCUT BBIOOp TOM WM HMHOM
cTpaTeruu oOuieHus?
3. Kaxum 06pa3om BHYTPUTPYIIIOBBIE MPOLIECCH BIUAIOT Ha 3()PEeKTUBHOCTH OOIIEHHS ?



w
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Kakne xommyHukatuBHble Oapbepbl Bam wu3BecTHbI? KakoBbl CIOCOOBI MPEOAONCHUS ITHX
O6apbepoB?

KakoBo cooTHoIIeHHEe U 0COOEHHOCTH BepOanbHOW U HeBepOalbHONH CTOPOH KOMMYHUKALMU, UX
cnenuduka B AeI0BOM O0IIeHUN?

Yro Takoe TOJEPAHTHOCTh B mporecce oOmieHus? Kakue myTd pa3BUTHS TOJEpPaHTHOCTH Bam
W3BECTHBI?

Tema 2. TunoJsiorun u mojesin o0meHns. O0meHne KAaK KOMMYHHKAIM S

B yem nposiBiisiercst pojieBoe MOBeIeHNE JIUYHOCTH B 00IIIeHUN?

Onumure OCHOBHBIE BHUABI U IPOAEMOHCTPUPYWTE TEXHUKY CaMOINPE3EHTAlMd B Ipoliecce
00IIEHHS.

Yro Takoe KOMMYHUKaTUBHas poib? IIpuBenure npumepsl.

Yro Takoe KOMMYHUKAaTUBHBIN Oaprep? [IpuBeaute mpumepsl

Kakne Bbl 3HaeTe TEXHUKH, pa3pyllalOlMe KOHTAKT M KAKHUE TEXHUKH, MOAAECPKHUBAIOLINE
IPOAYKTUBHBIN KOHTAKT? [IpuBenure npumepsl. [IpogeMoHCTpUPYITE 3T TEXHUKH.

Tema 3. IlepuenTuBHAsA M HSMONUOHAIbHASI CTOPOHBI /1eJOBOro oOmeHusi. OOmeHHe Kak
B3auMo/ielicTBHe

1.
2.

&
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Bonpocs! Aj1s1 yCTHOTO onpoca:

[lepuenTruBHas ¥ YMOLMOHAIBHAS CTOPOHBI J1e710Boro obmeHus. O01eHne Kak B3auMO/IeHCTBHIE
KakoBa ponp smoruii B obmieHnu? Oxapaktepusyite (EHOMEH aTTpakliMu U OIpPENeTUTe €€
3Ha4YeHHE B JEJIOBOM OOILLIEHUH.

KakoBbI neprenTUBHbIE MEXaHU3MBbI J1€JI0BOI0 O0LIEHUS?

OxapaktepuzyiiTe OCHOBHBbIE 3()(EKThl M OIMOKM MEKJIMYHOCTHOro Bocmpusatus. IIpuBenure
IIPUMEPBI.

OxapaxTepusyiiTe o0IIeHHE KaK B3aUMOJICHCTBHE.

Yro Takoe TpaH3akuus. [IpuBenure npumepsl.

Yro Takoe nepecedyeHne TpaH3aKuun?

KakoBa posnb «PebeHka» B BOSHUKHOBEHUN KOH(PIUKTOB?

Kakue Bl 3HaeTe THIIONOrMM COTPYTHUKOB M KaKOBa CHELU (KA UX B3aUMOAEH CTBUS?

Tema 4. [Icuxosoruvyeckre OCHOBBI /IeJI0BbIX OTHoOIIEeHHIi. MexaHU3Mbl BO3AeHCTBUS B Mpolecce
J€JIOBOI0 00IIEeHUA

1.
2.

Bonpocs! 1js onpoca:
OxapakTepu3yiTe OCHOBHbIE MEXaHU3MbI BO3/IEHCTBUS B OOLLIEHUH.
[Tepeunciute OCHOBHBIE TPYAHOCTH MEKIMYHOCTHOTO OOIIEHHUS.
OxapakTtepusyite crneunduKy ICUX0I0rM4eCKOro NoAXoAa K J€JI0BbIM OTHOILICHUSIM.
Pa3o0op konkpemmuoi cumyayuu
ITponeMoHCTpUpYHTE Ha KOHKPETHOM IIpUMEpE, MPEUIOKEHHOM IpernojaBaTeieM, TEXHUKH,
paspylLIaroliie KOHTAaKT M TEXHUKH, MOAAEPKUBAIOLUIME NPONYKTUBHBIM KOHTakT. IlpuBenute
IIPUMEPBI TEXHUK, KOTOpbIe Bbl 3Haere. [IpogeMOHCTpUPYITE 3T TEXHUKU.

Tema 5. @opMbl 1€10BOT0 001IEHHSI

1.
2.

w

Bomnpocsl A5 ycTHOTO0 onpoca:
Kaxkune dhopmsl qenoBoro odmieHust Bam nzBectHsl? B uem crienuduka Kaxmaoro u3 HUX?
JaiiTe onpeneneHye MOHATUIO «KMEHTAIUTET JEJI0BOro obmeHus». OxapakTepuzynrte
pazHooOpa3HbIe HAIIMOHATBHBIE MO 001eHus. [IpuBeauTe mpuMepsl.
B 1yeM cX0JCTBO M B 4eM OTJIMYHUE U3BECTHBIX Bam (opm nenoBoro obmieHus?
KakoBa crienuduka o0meHus B pa3IHIHBIX BUIAX AEIOBOTO OOIICHNUs?



5. Kakue pekoMeHaaIMH 110 apryMEHTHPOBAHUIO CBOUX JIOBOJIOB U OIPOBEPIKEHHUIO TOBOIOB
cobeceqHIKAa BBl MOKETE NaTh?

Tema 6. Ilcuxosiornyeckue TpedGOBaHuUs K MOATOTOBKE U MPOBEIEHUIO 1eJI0BbIX Oecel.
Bomnpocsl A5 yeTHOTO0 onpoca:
1. B dem 3akiroyaercs CyHIHOCTb U (DYHKIIMH J1esioBoi Oeceabl? Kakue sTarnbl mpoBeaeHus
JIEJIOBOM Oecenpl BBl MOXETE BIIEINTL? Kak TOArOTOBUTRCS K AEJIOBOM Oecene?
Ananu3 KOHKpemHuou cumyauuu

1. IlpuBenenue merToda TPYNIOBON IMCKYCCHM: NMPOBEAWTE TPYIIIOBYIO IAUCKYCCHUIO B KOHKPETHOM
rpynne (Wi IpoaHaJU3UpyHTe mpoliecc Ha BUAEO-TIPUMEpE, MPEIOCTaBICHHOM MPENoaaBaTeieM).
Kaxune ocobennoctu sroit mpouenypsl Ber Habmogaere? C uem 310 cBsizano? Kakum o6pazoMm 3TH
0COOEHHOCTH OTPaXKalOTCsl Ha MPOIIeype MPUHSTHUS TPYyIoBoro peureHus? Kak BiusieT Ha mporecc
TPYIIOBOM AMCKYCCHH pojieBasi cTpyKTypa rpynnsl? Kakue ponu He ObUIM BHIOpaHBI yYaCTHUKAMH
rpynmnei? Kakue nmpru3Haku KoMaHabl Bel HaOmonany B IaHHOW KOHKpeTHOH rpymme? Yto momernano
rpynmne crarb koMaHnon? Kakue ommOKM B3aUMOACHCTBHUS MEXAY UJIEHaMH KOMaHAbl Bbl
Habronamm? Uto Hamo caenaTh JJis UX yCTpaHeHUs ?

Tema 7. Ilcuxo/ioru4yeckue acrneKThl IEPEeroBOPHOIoO mpouecca
Bonpocsl AJ1s1 ycTHOrO0 onpoca:
1. Kaxwue Bunpl neperosopoB Bam u3BectHb1?
2. Kakwue BUIBI IEPETOBOPOB HCIOIB3YIOTCS B PA3JIMYHBIX CUTyalUsIX?
3. Buem cyTs MOmenu meperoBopHoro npomecca ['apBapckoii mkoinsr 6usneca?

Tema 8. Bapbepsbl 1 KOHGIHMKTHI B 1eJI0BOM 001meHHH. Cioco0bl MX NpeayNpeKICHUST U
pa3peleHus.
Bonpocsl 1151 yCTHOTO oMpoca:
1. Oxapakrtepusyiite noHsTHE KOH(]IMKTa 1 Oapbepa B O0LIEHUH, ONHUIINTE UX CTPYKTYpPY U
NPUYHHBI BOSHUKHOBCHHUS.

2. OnummTe NPeAnoChbUIKA BOSHUKHOBEHHS KOH(MIUKTOB B MPOIIECCE JISTOBOTO OOIICHUSI.
Oxapaxrepusyiite TexHukd 3¢ pekTrBHON U HEIDPEKTUBHOM KOMMYHHUKAIIUU B Pa3THYHBIX
CUTYaIHsIX OOIIEHHUS.

[TpuBeanTe MPUMEPHI TEXHUK, pa3pyIIAIOIIUX MPOIECC OOIICHHS .
Kakne Bam n3BecTHBI METO/IBI pa3BUTHSI KOMMYHUKATHBHBIX CITOCOOHOCTEH ?
5. Cdopmymupyiite mpaBuia yuyacTus TPEThEi CTOPOHBI B pa3pelieHHH KOH(INKTOB

(mocpenHNYecTBO) B IIpOLIEcCe EPErOBOPHOIO MPOoLECca.

Ouyenka ymeHnuii npogooOuUmy OUAZHOCMUYECKOe UCCTe008aHIe

B w

=

Kax npaBuibHO npeApsSIBUTH HHCTPYKINIO K TecTy Tomaca?

2. IlpomnHTeprperupyiite pe3ynbTatsl TecTa Tomaca ucmsiTyemMoro X (IpeajioKeHbl npernoaBaresiem). B uem
COCTOHT TICUXOJIOTMUECKUI MEXaHW3M CTPATEeTHU «IIPHCIOCOOIeHne»? B ueM COCTOMUT MCHXOJIOr M9eCKUi
MEXaHH3M CTpaTeruu «koMmpomucc»? KakoBbl OCIeACTBUS MpeoOiaganus TOH WM UHOH cTpateruu A
pa3BuTHs KOHpIHKTA?

3. llpountepnperupyiite pesynabTathl Tecta Jlupu. B deM COCTOMT TCHXONOTHYECKUH MEXaHHU3M

MEXITMYHOCTHOTO B3auMofieiicTBusA? JlaliTe MpOrHO3 MO Pa3BUTHIO B3aWMOJICHCTBUS JIBYX CYOBEKTOB B

3aBHCUMOCTH OT UX Pe3yJIbTaToB 110 TecTy Jlupu.

Tema 9. ManunyJasiivu B 1€J10BOM 00 IIIeHUH.

Bonpocs! 1151 yCTHOTO onpoca:

1. Yro Takoe MaHUMYJISAIMH B OOIIEHUH. 3a4eM YelIOBEK IprberaeT K MaHUITYJISIIUH ?

2. Kakue aHTUMaHUTYJIATUBHBIE O10kM Bam u3BecTHbI? [lepeuncnrute OCHOBHBIE IPHEMBI H
TEXHUKH.

3. ITlpogemoHCTpHUpYIITE TEXHUKY BEACHUS MAPTHEPCKON OeCeIbl, TEXHUKY JJIsI BBISIBJICHUS
CKPBITBIX MOTHBOB Ml HHTEPECOB MAaPTHEPOB, TEXHUKY aKTUBHOTO CITyIIaHUSI.

4. TlpuBeauTe mpUMeEpHl H3BECTHBIX BaM TeXHUK BECHUS JIETIOBOM Oece/bl, TEXHUKH aKTHBHOT'O
CIIyLIaHUs U T.JI.



5. Hepe‘lI/ICHI/ITe KOMMYHHUKATHUBHBIC YJIOBKH U MAHUITYJIIHUA B ICPECTOBOPHOM IIPOLECCE.

Tema 10. IIpo61eMbl aJeKBATHOTO NPUeMa U Nepeaayu nHpopmauuu. OdpaTHasi CBA3b U ee PoJjib B
o01meHun Jwoaei. MeToabl pa3BUTHS KOMMYHHMKATHBHBIX CIIOCOOHOCTEIA.
Bomnpocs! Aj1s1 yCTHOTO0 onpoca:
1. OxapakTtepusyiTe poib GeHOMEHa 00paTHOM CBS3H B MEKJIMYHOCTHOM OOIICHUHU.
2. Kaxue Boi 3Haere Buasl o0OpaTtHO# cBsizu? [IpuBennute mpuMeps.
3. Tlepeuncnure TOCTOMHCTBA U HEAOCTATKH M3BECTHBIX BaM MeTOI0B pa3BUTHUS
KOMMYHUKATHBHBIX CITOCOOHOCTEH.

TecroBblie Bonpoch! (BapuaHT 1)

1. OnTHKO-KNHETHYECKAasl CHCTEMA 3HAKOB BKJIIOYaeT B cels:
a) JKECThl, MUMHKY, TAaHTOMUMHUKY;
0) KauecTBO rojoca, ero Juana3oH, TOHAIbHOCTb;
B) OpraHu3alys IpOCTPaHCTBA OOLICHHUS;
T') OpraHu3anus BpeMeHU OOIIEeHUs
2. KommyHukanus - 3T0:
a) MPOIIeCC BOCIPUSITHS APYT Apyra mapTHepaMu 10 OOIICHHUIO.
0) oOMeH HHpOopMaILHel MEKY OOIIAI0IUMHUCS WHIUBHIAMH;
B) OpraHu3alys B3aUMOACHCTBHS MEXAY OOIIAIONIMMHUCS HHIUBHIAMU;
I') IpoIlecC MO3HAHUS IPYT ApYyra NapTHEPaMU MO OOIIEHUIO.
3. 3apaskeHue, BHyLIEHHE, IO PAKAHME - ITO:
a) CrocoObI PEeryIISIHY;
0) criocoObI BO3/1€H CTBUS,
B) CITIOCOOBI UCCIIEIOBAHUS,
T') COCOOBI YX0/1a OT KOH(IUKTA
4. IIpocTpaHCTBEHHO-BPEMEHHbIE CPEACTBA - ITO:
a) BU3yaJIbHbIE;
0) KMHECHKa;
B) MPOKCEMHKA;
I') IapaJuHIBUCTUKA.
5. KauecTBo roJjioca, ero iuana3oH, TOHAJbHOCTDb — 3TO
a) OKCTPAJIMHI BUCTUKA
0) KMHECHKa,
B) MPOKCEMHUKA;
I') HapaJMHTBUCTHKA
6. Ynogo0Jenue, 0TOKIECTBJIEHNE C YeM-JIH00 HJIH ¢ KeM-JIH00, Ha3bIBAETCHA:
a) KPEeaTUBHOCT;
0) nuaentu pukanus;
B) Hay4YE€HUE;
I) Kay3aiabHasi aTpuOynus
7. K MexaHu3MaM COLMAIBHOM Nepueniuy He OTHOCUTCS:
a) CTepeOTUITH3ALINS,
0) uaentu pukanus;
B) MHTEPHAIU3ALIHS
r) pedrekcus;
8. B TpaHcakTHOM aHa/IM3e MPEANOJaraeTcs, YTo Kax/Ibli YYaCTHUK B3aUMO/IeHCTBHSA MOXKeT
3aHMMATh KAaXAYI0 U3 MO3UIHIA.
a) IByX
0) Tpex
B) UETBIpEX
T) ISATH




9. Kak Ha3bIBaeTcsl OIIMOKA BOCTIPUATHS, COCTOSIIIASL B NPUNHUCHLIBAHUM ONIMOHEHTY CBOUX
MBbICJIei, YYBCTB, LieJeil, HeHHocTel u T.1.?

a) «addexT opeona»

0) «3¢heKT HOBU3HBI»

B) «3(deKT cTepeoTun3aium

r) «3(QGHEKT NPOSKIIHI»

10. Kakoii 3ranm He BKJIO4Yaer wMogeab I'. Jlaccysina, onuchiBaomasi JUHeHHBIH,
"OoAHOHANIPABJIEHHO'" AKT KOMMYHUKAVH:

a) KTo coobmaer?

0) Mo KaKUM KaHajam?

B) 3auem?

r) KakuM ddekToM?»

11. YenoBek, KOTOpPbIH mNepeaalwT HWHGOPMALMIO, MOKEeT CIHOCOOCTBOBATH YJYYIIEHHIO
B3aUMO/IeHiCTBHA C AyAUTOpHE, ITO:

a) pELUITHEHT

0) cyrrecrop

B) (acuymTaTop

I') KOMMYHHUKaTOP

12. VYcaoBHBbIH TepMHH, O0003HAYAKIIMI XaAPaKTePUCTUKY KOMIIOHEHTOB OOIIEHUS,
CBSI3aHHBIX €O B3aUMOJielicTBHEM JIl0/lell, HeNMoCpeACTBEHHOW OpraHu3amueil WX COBMECTHOM
NesITeJIbHOCTH:

a) MepIenTUBHAs CTOPOHA O0IEHUS

0) MHTEpaKTUBHAsI CTOPOHA OOIIEHUS

B) OpraHU3alMOHHAs CTOPOHA OOIIEHUS;

') TPaH3aKI[MOHHAS CTOPOHA OOIIECHUS

13. Ecan Bam Heo0x0aumMo 0000IMTH, MOJABECTH HUTOI pa3roBopa (Hampumep, «00001as
CKa3aHHOe, MO3KHO ¢/1eJ1aTh BBIBO/, UT0»), TO BbI:

a) pe3roMupyire;

0) mepedpazupyiite

B) paccmpocuTe codbeceHrKa

I') OCYIIIECTBUTE OTPAKCHHUE YYBCTB

14. Kakoii Bua caymanusi Bel ucnmosb3dyere, ecjid NMOCTOSSHHO YTOUYHsIeTe NMPABHJIBHOCTH
noHuMaHus 0Jsaronaps sonpocam «IlIpaBuibHo Jau s Bac nonsi, 4ro?..», «/Ipyrumu ciosamu, Bbl
HMeJIH B BHAY, 4T0?..»:

a) SMIATHYECKOr0 CIIyIIaHUs

0) aKTUBHOTO CJIYIIIAHUS

B) MMACCUBHOTO CIIyIIaHUS

I') Hepe(PJIEKCUBHOIO CITYLIaHUSI

15. Kakoii cnoco0 mo3HaHus JAPYyroro yejoBeka Bpl ucnoJib3yere, ecjiu npeanoJaraere, 4ro
€ro BHyTPeHHee COCTOSIHUE CTPOUTCS HA OCHOBE NMONBITKU NMOCTABUTH ce0sl HA MeCTO MapTHepa 1o
0011IeHHIO:

a) Kay3ajnbpHas aTpudyus

0) peduekcus

B) UACHTUHUKALIHS

T') MPOEKIUS

16. Ecan Bbl ocymiecTBiisieTe BepO0ajibHOE BJIMSIHHE, KOTOPOEe BKJIOYAET B cedsi cHCTEMY
A0BO/I0B, BHICTPOEHHBIX M0 3aKOHAM (POPMAJIbHOM JIOTUKM M 00OCHOBBIBAIOIIMX BbIIBUIaeMbIil
UHIMBHIOM Te3HC, TO Bbl HcnoJIB3yeTe:

a) apryMeHTbI

0) yoexxaenue

B) MOJIepaIuio

r) hacuIuTaIUIo



17. ®opmupysn komanay B ¢ase aenoBoii aktuBHocTH (nmo b.Takmeny), Ha kakoe
KOJIH4eCcTBO 3TanoB Bul Oynere opueHTupoBaTbes?

a) Ha JBa

0) Ha Tpu

B) Ha Y€ThIpE

') Ha IATh

18. Ilo3HaBasi Jpyroro 4eja0BeKa, OCHOBBLIBasiCb Ha (OPMHPOBAHMH  YCTOHYHBOIO
NMO3MTHBHOI0 YYBCTBA K HeMY, Bbl Oynere nposiBJISITD:

a) pedekcuro

0) sMIaTHIO

B) aTTPaKLHIO

I') Kay3aJbHYI0 aTpHOYIHIO

19. Yto0bI ObITH acCEPTUBHBIM B Npouecce o001eHusi, Bbl 10/1:KHbI BLIOPATh MO/AEb:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

20. Ecam Bbl ocymecTBisiere Apyskeckoe OOLIeHHE, TO KaKYI JAHCTAHIUIO MeKIy
cyobekTamu o0mennsi Bol 10/1:KHBI BbIIEPKATH (110 X0JL1Y)?

a) 10 0,5 m

6)or0,5Mmo1,5m

B)oT 1,5M103,5m

r) Oonee 3,5 meTpoB

Kurou:
1)a;2)0;3)0;4)B;5)r;6)0;7)8;8)06;9)r; 10)B; 11)1; 12) 0; 13) a; 14) a; 15) B; 16) 1; 17) T}
18) 6; 19) 6; 20) 6.

TecToBble BONpochl (BApUAHT 2)

1. KoMy U3 HU:Ke MepevncJeHHbIX YUeHbIX NPHUHAIIEKUT MBICIb 0 TOM, YTO
...«(H3M0JIOTHYECKAS PeYb 03HAYAET He YTO MHOEe, KAK «00pa3oBanue U QyHKIIMOHMPOBaHNeE
BTOPOCHTHAJIBHBIX YCJIOBHBIX peduiexkcoB. CJI0BO KaK pa3apakuTeib 0c000r0 poaa BHICTYNAET NMPH
ITOM B Tpex GopMax: Kak CJIObIIIIMOe, BHINMOE (HANMNCAHHOE) M TPOH3HOCHMOE):

a) CeueHon

0) JleonThEB

B) [1aBnoB

r) PyOunmreiin

2. YpoBeHb 001IeHUS, XaPAKTEePU3YIOUIUIicsl TeM, YTO 001eHHe 31eCh NPOUCXOAUT MO
onpeieIeHHBIM CTAHIaPTaM, a He M0 B3aHMHOMY YJIaBJIMBAHUIO NAPTHEPAMH aKTYAJIbHBIX poJiei
APYT APYra, Ha3bIBaeTCs:

a) CTaHAAPTU3UPOBAHHBIH

0) MaHUITYJIITHBHBIH

B) KOHBEHIIMOHAJIbHBIH

') IPUMUTUBHBIN

3. Me:IMYHOCTHOE peyeBoe 00IIeHne HECKOJIbKUX c00eceJHMKOB ¢ LeJIbI0 pa3pelieHus
onpe/eeHHBIX /IeJIOBbIX PO0JIeM UJIH YCTAHOBJIEHHS /1eJIOBbIX OTHOIIEHHUH, - 3TO:

a) MyOJIUYHbIE TOPTH

0) myOnmyHas peyb

B) zefnoBas Oecena

r) mpecc-KoH(pepeHuus



4. ABTOpUTapHasi, 1MpeKTHUBHas (popmMa B3auMoieiicTBHS C IAPTHEPOM 10 00LEHHIO €
1eJIbI0 IOCTHKEHHSI KOHTPOJISI HA/l ero noBe/ieHueM, YCTAHOBKAMHU M MBICJISIMH, IPUHY/KICHHUS €ro
K OIpe/JeJIeHHbIM /1eliCTBHSAAM MJIH PelIeHUsIM — 3TO:

a) UMIIEpaTUBHOE OOIICHUE

0) MaHUITYJIATHBHOE OOIIICHHE

B) pedIeKCUBHOE O0IIIEHUE

I') KOHBEHIIMOHAJILHOE O0IIIeHUE

5. Ha kakoii no3uuum B npouecce 00IIEHUs] PaciosaraeTcs 3Tan «NPUHATHS peleHus» ?

a) Ha BTOpOM

0) Ha TpeTbeM

B) HA YETBEPTOM

I') Ha [IATOM

6. Bua ncuxo/10rnyecKkoii 3almThl, BCTPEYAIIUICH B AUAT0re, NPOSBJIAIOLIMIiCS B MIOUCKe
npuemMJieMbIX 00bsICHEHHI CBOMM HeNlpHeMJIeMbIM MOCTYIKAM, - 3TO

a) OTpHIlaHuE

0) pamroHaIu3ams

B) perpeccus

r) obocobIieHmne

7. BepOajibHbIi WJIN HeBePOAJIbHBIN CHTHAJ OT MOJy4YaTeJ s HHPOPMAIMHU K €ro HCTOYHUKY,
cJy:KalMii 0OTBETOM Ha HHULMHUPYIolllee BbICKa3bIBAHUE WIH NOBe/IeHUe,- 3TO:

a) pedaexcus

0) MHTepHAIN3ALIUS

B) oOpaTHasi CBA3b

') opeoJt

8. AccepTuBHBIIi c110C00 MOBeAEeHHUs B MpoLecce 00IEHUs NMpeanoJiaraer:

a) I'm Ok — You are Ok

6) I'm not Ok — You are Ok

B) I'm Ok — You are not Ok

r) I'm not Ok — You are not Ok

9. K BepO0aiibHBIM OapbepaM, BOBHHKAIOIIMM B MEKINYHOCTHOM OOIIEHHUH /1e10BbIX
NAPTHEPOB, He OTHOCHUTCS:

a) CeMaHTHUYECKHI Oapbep

0) cTunMcTUYECKUN Oapbep

B) pOHETHYECKH1 Oaphep

') KHHECHYECKUH Oapbep

10. Kay3aabHast aTpu0yuus B 00LIEHUH YJIEHOB IPYIIIbI IPOABJIsAETCH B:

a) MPUIHICHIBAHUY MPUYHH JEHCTBUS TOMY ApTHEPY, KOTOPBIN COBEPIIAET ONpeaeseHHbIe
JIEICTBUSA B IPYIIIIE

0) npunuchIBaHUM NIPUYKH ACUCTBUS TOMY IapTHEPY, KOTOPbIM HE COBEPILIAET HUKAKUX ACHCTBUM

B) NPUIIUCBHIBAHUN IPUYUH JIEHCTBUS PYKOBOAUTENMO (JIMAEPY) IPYIIIbI

I') IPUIMIKMCBIBAHUM MIPUYUH JeUCTBUS caMoMy cebe

11. OTKpbITHIE, 3aKPBITHIE, 3ePKAJIbHbIE — 3TO BU/bI ... , KOTOPbIe MOTYT ObITH
HCI0JIb30BAHbI B J1€JI0BOH TMCKYCCHH:

a) OTBETOB

0) BompocoB

B) )KECTOB

r) 103

12. Kakomy paccTOSIHMIO B pouecce 001eHNs COOTBETCTBYET JApYyKecKasi AUCTAHU U (110
Xouany)?

a) 10 0,5 m

6)or0,5Mmo1,5m

B)oT I,5Mm03,5m

r)or 3,5m



13. TepnumMoCcTh K MFHOMY MM POBO33PEHHUI0, 00Pa3y KM3HH, IOBEACHUIO U 00bIYASAM -
TEePMHUH, 0003HAYAI0IIUIi:

a) SOMIaTUs

0) TOJIEpaHTHOCTH

B) UJACHTHUKALIUS

') SMaHCHUTIAIHS

14. JInno, aelicTByolee B KOHQJIMKTE OT CBOEr0 MMeHH M OTCTauBalolee cOOCTBEeHHbIE
HHTEpPeChl, - ITO ONMIOHEHT:

a) MepBOTo paHTa

0) BTOpOro paHra

B) TPETHETO paHra

') YETBEPTOro paHra

15. HekOHIpPY?HTHOCTH MpeCcTaBJIsAeT c000ii TMCrapMOHHIO, HECOBIIAleHUE:

a) TOJILKO BepOaJIbHBIX MPOSIBICHUHN YelloBeKa

0) TOJILKO HEeBEpOaJIBLHBIX TPOSIBJICHUH YeIOBEKa

B) BepOaIbHBIX U HEBEpOAJIbHBIX MIPOSBICHUN YeOBeKa

') BCE BAPUAHTHI HEBEPHBI

16 . Omudka BOCHPUATHS, 3aKJII0YAI0IIASl B TEHIEHIMH PACTIPOCTPAHSATDH BIIeYaTIeHHUS OT
OT/JeJbHBIX KAaYeCTB U MOCTYNKOB YeJI0BeKa HA OIleHKY BCeil TMYHOCTH, HA3bIBAETCS:

a) ommuOKa - uaeHTU PUKAIUS

0) omnbKa crepeoTun

B) OIIMOKA-TIPOCKIIUS

I') OIIMOKa-opeost

17. Ilpouecc BOCHPUATHS U MO3HAHUSA JAPYT APYra napTHepaMu mo o01EeHUI0 B CTPYKTYpe
001eHHUS NpeICTaBJIeH CJIeYI1eil CTOPOHOM:
a) KOMMYHUKaTUBHOM’;
0) UHTEpaKTUBHOM;
B) MEpLENTUBHON

I') BCE OTBETHI BEPHBI

18. CuHOHUMOM MOHATHS «KOHPOPMU3M» SIBJISIETCH TEPMUH:
a) MPHUCIIOCOOJIEHUECTBO;
0) MOTYUHEHHOCTB;
B) Kay3aJibHas aTpuOyuus;
T') 3aBUCUMOCTb

19. OnuH U3 NOIX0A0B K ONMCAHMIO B3aHMO/IeiicCTBHSA B Npouecce 00IEeHUsI — TPAHCAKTHBIN
aHau3 — ObLJ1 pa3padoTaH y4eHbIM:
a) 5. lenanbckum;
0) O. beprowm;
B) O. Xo/IoM;
I') 3.®peiinom

20. Conepe:xuBanue, BYyBCTBOBaAHUE, CTPEMJIEHHE IMOIHOHATBLHO OTKJIMKHYThHCS HA
Nnpoo.J1eMbl IPYroro 4ejioBeKa, Ha3bIBAETC:
a) UICHTU PUKALIUECH;
0) sMIaTuei;
B) peduiekcueii;
') DKCTpaBepCUEH.

Kurou:

1)B;2)a;3)B;4)a;5)B;6)06;7)B;8)a;9)r;10)a; 11)6; 12)6; 13)6; 14) a; 15) B; 16) 15 17) B;
18)a; 19) 6; 20) 6.
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Bomnpocsl k 3auery
Bomnpocel k 3aueTy no gucuuninne « Teopust u npakTuka 3(p(peKTUBHOTO 0O IIEHUS»

[ToHsiTHE «OOIICHUE» U TPYAHOCTD €r0 J1CPUHHUIUI.

[TpenMeT MCUXONOrHH J1€I0BOT0 OOIIEHH S, OCHOBHAS MPoOIeMaTHKA TICHXOJIOTHH.

[Torpe6GHOCTH B 001IeHUHN - 6a30Basi MOTPEOHOCTh YEIOBEYECKOM JTMYHOCTH.

3HavyeHue oOIICHUS ISl pa3BUTUS o0mIecTBa U yenoBeka. OOImeHne Kak B3auMoericteue. Buapl

B3auMoselcTBusa. HTerpansHas moaens oomenus. [Ipodiema conepxkanus u popm oOIIEHUS.

PazpaboTka npooiaem obOmeHus B COBETCKOM ncuxonoruu (A.H.JleonTheB,

A.A.JleontseB, b.®. Jlomos, b.J]. [Tapsirun, B.H. [landepos u ap.).

Kputnueckuil aHanmm3 KOHUENUMH OOLIEHUS B 3amaJHON ICHXOJIOTMYECKOU HayKe

(KoHIIENIIMM  HEOOMXEeBHOpH3Ma, Heoppelau3Ma, CHUMBOINYECKOTO WHTEPaKIHOHU3MA,

POJICBOI TEOPHH ).

[Tpunuun eauHcTBa OOUIEHUS W AesTenbHOCTH. OOIeHHE KaK OJWH W3 BHUAOB JESTEIbHOCTH.

OO1enue u 1eSTeTbHOCTh KaK JIBE CTOPOHBI JKU3HEAESITeNbHOCTH

Tunonoruss obmenus. Crnenupuka CcoLUATbLHO-OPUEHTHPOBAHHOTO oOmIeHus. JIM4HOCTHO-

OpPUEHTUPOBAHHOE OOIIICHHE.

Baxneiimme pynkunn obmenus. CTpyKTypHast MOZIEb OOILEHUS B TUAJIE.

CrpykTypa KOMMYHHMKAaTHBHOro mpouecca. Peub u peueBas J€ATEIBHOCTb YEJIOBEKA.

KommyHukaTtuBHast GyHKIUS pedyd U OCHOBHBIE Mojenu BepOanpHOW KoMMyHuKanuu. [IpobGrema

3G PEeKTUBHOCTH KOMMYHUKATUBHOT'O BO3JEHCTBUSI.

[Toguuus ~ KOMMyHUKaTopa B  YCJIOBHSX  KOMMYHUKATHBHOTO BO3JEHCTBUS. BnmsHue

XapaKTEPUCTUK  PEIUNUEHTOB Ha  3()PEeKTUBHOCTH BO3ACUCTBUSI.

Knaccudukanus HeBepOaTbHBIX CpEICTB oOmeHus. Cucrembl HeBepOAIBHOMN

KOMMYHHUKaluK. BakHelme ¢QyHKIUA HEBEpOAIBHOIO TOBEACHUS B CTPYKTypE OOIICHUSI.
Ponp HeBepOalbHBIX CPEACTB OOMIEHUS Ha pa3NUYHBIX dTanax (Paszax) obmienus. [Ipokcemuka u

€€ poJib B MEKJIMYHOCTHOM BO3/1€HCTBUMU.

[lonsiTe couManbHOW TMEpUENIUU, HCTOPUYECKOE HM3MEHEHHUE OTOro MNOHATUS. TO4YHOCTh

MEXIMIHOCTHOTO BOCIPHUATHS. MEXIMYHOCTHAsE OOpaTHAas CBSI3b B OOIIEHUH.

XapakTepucTHKa IMpoliecca TO3HaHUS JIFOABMU IPYT apyra. BHeNIHOCTh yenoBeka U 0COOEHHOCTH

€€ UHTepIIpeTaIiu.

MexaHu3Mbl TO3HAHUS YEJIOBEKA YEIIOBEKOM.

CooTHollIeHN € TOHSATHH «OOILEHHUE), «B3AUMOJEHCTBUE» U «KOMMYHHKAIIHS.

O6menne kak B3aumopeiictBue. Crpykrypa B3aumoneiictBus (konuenuus T.Ilapconca u

S.1lenanbsckoro). Kputuueckuii anaiaus kiaccuukanuu TUIOB B3auMoeicteus P.betinca.
KomnereHTHOCTD B OO0IIEeHNH: KOMMYHHMKaTUBHBIH, WHTEPaKTUBHBIN u

COLIMAJIbHO-TI€pLET TUBHbBIN ACIIEKTHI. [Tonstue KOMM YHUKATUBHON

kommeTeHnuu. [1yTtu u cnocoObl pa3BUTHSI KOMIIETEHTHOCTH B OOIIICHUH.

[leprentuBHast cTopoHa o01IeHus. MexaHu3mMbl B3auMonOHUMaHus. OEHOMEHBI MEXINYHOCTHOT O

BOCHPUATHUS.

KommyHukanus KaK o0MeH uHdopmanmen B OO LIECHUM. Bunel

KOMMYHUKaIIUH.

Bepbanbnas kommyHukaius. KoMMyHUKaTUBHBIE Oapbephl.

DMOIMOHATIBHBIEC ACTIEKTHI MEKIMYHOCTHOTO BOCHpUATHS. DEHOMEHBI aTTPaKIIHH.

@OyHKIUN KPUTUKH KaK 00s3aTeIbHONM COCTABJIAIONIEH CITy)KEOHO-/1€7I0BOH J1eATEIbHOCTH.

OO01mue >TUYECKU e MPUHITUIIBI U XapaKTep JeIOBOro OOIIeHHUs

[Icuxonoruueckue TpeOOBAHUS K MYOIUYHOMY BBICTYILICHUIO.

[Icuxonornyeckue TpeOOBAHUS K OPraHU3AIUN U TIPOBEECHUIO TPYIIIOBOM TUCKYCCHH.

[Icuxonornyeckue TpeOOBaHMS K OPraHU3alMK U TPOBEIEHUIO JIE€I0BOM Oecesbl U MeperoBopoB.

[Icuxonornyeckue acmeKkThl IeperoBOPHOro mporecca.

CrpaTeruu M TaKTHKHW BIUSHUS U MAHUITYJISIIIAU B JI€IOBOM OOIIICHUH.



OcHoBHas quTepatypa:

I'yneBuu, O. A.ConuanbHass TIICMXOJOTHs : YYEOHMK W TPAKTHKYM JUISI aKaJeMHUYECKOIo
OakanaBpuata / O. A. I'yneBuu, U. P. CapueBa. — 2-e usn., ucnp. u gon. — M. — 452 c. —
(bakanaBp. Akanemuueckuii kypc). 3xn-so FOpaiit, 2015 http://urait.ru/ca talog/388514
MenbpankoBa H.A CounanbHast icuxosaorus [ IeKTpoHHBIN pecypc]: yueOHoe nocobue.— CapaTos. -
159 c. Hayunas xaura 2012

ConmanpHasi TIcUXoJorusi [DnekTpoHHbIH pecypc]: yueoHuk/ T.B. Benmac [u ap.].— DnexTpoH.
TeKkcToBbIe JaHHBIe.— OpeHOypr.— 355 c. Pexxum nocryna: http://www.iprbookshop.ru/52332.—
OBC «IPRbooksy, mo mapoito

CyxoB A.H. [u ap.] ConmanbHas ncuxoorus [D1eKTpoHHbBIN pecypc]: yued. mocodue 11l CTyAEHTOB
By30B Pexxum noctyma: http://www.iprbookshop.ru/8573.— 3BC «IPRbooksy, 1o maposito



	Поведение человека в организации и типы сотрудников. Детерминация поведения. Психологические типы людей и их проявления в работе и общении. Общая характеристика основных механизмов воздействия в общении. Феномен личного влияния. Феномен обратной связи...
	Переговоры. Виды и классификация переговоров. Поиск совместного решения проблемы. Функции переговоров: информационная функция; коммуникативная функция; регулятивная функция; пропагандистская функция; решение собственных внутренне- и внешнеполитически...
	Сепаратные переговоры.  Стадии переговоров (подготовка, собственно переговорный процесс, завершение переговоров  и анализ результатов).
	Техники эффективной и неэффективной коммуникации в различных ситуациях общения. Распознавание манипуляций и противодействие им.
	Тема 10. Проблемы адекватного приема и передачи информации. Обратная связь и ее роль в общении людей.  Методы развития коммуникативных способностей.
	Тема 10. Проблемы адекватного приема и передачи информации. Обратная связь и ее роль в общении людей.  Методы развития коммуникативных способностей. (1)
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