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1. IlepeyeHb NJaHUPYEeMBbIX Pe3yJbTATOB 00y4eHHS M0 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMbIMH pPe3yJIbTaTaMU 0CBOEHHS POTrPaMMBbI

1.1. Mucuummuna b1.b.26 «Kondunukronorusi»  obecreunBaeT  OBJAJICHUE
CIICIYIOIMMU KOMIECTECHIIMSIMHU:

Kon
Kon HaunmenoBanune HaunmeHoBaHMe 3Tana 0CBOECHUs
3Tana OCBOCHHS
KOMITCTEHIINT KOMITCTEHIIHT KOMITCTEHITHU
KOMITCTEHIINU

YK OC-5 CrmocobHOCTB TIPOSIBIIATH YK OC-5.2 Crioco6HOCTB MIPOAYKTHBHO
TOJIEPAHTHOCTE B YCJIOBHSX o0ImaTsesl M B3aMMOJEHCTBOBATh
MEXKYJIbTYPHOTO pa3Ho00pa3us B nporuecce COBMECTHOM
JIeSITEIIbHOCTH, YUYHUTBIBATH
MO3UIUK JIPYTUX YYaCTHUKOB,
s pekTuBHO paspeiarb

KOH(JIMKTHI

1.2. B pe3ynpraTeé OCBOCHHS JUCHUIUIMHBI Y  CTYICHTOB JIOJDKHBI — OBITh

c(hOpMHUPOBAHBI:
OTO/TD
Kon stama ocBoenus
(pu HaMMYHMK PesynbraTel 00y4deHus
KOMITCTEHIINT
npodcranaapTa)
YK OC-5.2 Opranmsyet nporecchl 3¢ (HeKTUBHONH KOMMYHHKAIINH, BIaIeeT
HaBBIKAMHU OPTaHMU3AIMH NEPETOBOPOB U ANCKYCCHH, pa3pemiaeT
CrnocoOGHOCTh KOH()IMKTHBIE CHTYaI[MH, OIHUpasiChb Ha CMOCOOBI M TaKTHKH
NIPOAYKTHUBHO YJ1a’)KuBaHUL KOH(l)J'H/IKTOB
oOmaTecs 1

B3alMOJEICTBOBATh B
MPOIIECCE COBMECTHOM
JIeSITENIBHOCTH,
YUYUTBIBATH IO3UIINN
JpYTruX y4aCTHHKOB,
3¢ peKTuBHO
pa3pemarb KOH(PIUKTHI

2. O6beM U MeCTO TUCHHUILIHHBI
B CTPYKTYpe 00pa30BaTe/ibHOI NMPOorpaMMbl

VyeOnas gucuumiauHa b1.5.26 «KondnukTonorus» npuHamiexuT Kk 010Ky «bazoas
yacTb». B cooTBeTcTBHM C y4eOHBIM IJIaHOM, TO OYHOH Qopme oOydeHUs IUCHUTUIIMHA
OCBaWBaeTCsI B 7 ceMecTpe, OOIIas TPYIOEMKOCTh JHCIHILIMHBI B 3a4ETHBIX CIUHHUIAX
coctasisiet 2 3E (72 gaca).

OcBoeHre IUCHUIUIMHBI ONMHUPAETCd HAa O0BEM TEOPETUYECKHX 3HAHUW B OOJACTH
00I11€CTBO3HAHUS.

[To ouHo#t (opme O0OyYEeHHS KOIMYECTBO aKaJEeMHUYECCKMX YacOB, BBIICICHHBIX Ha
KOHTaKTHYIO paboTy c mpemnojaBareieM (IO BUIaM Y4eOHBIX 3aHsATHI) — 32 4aca M Ha
CaMOCTOSTENIbHYIO paboTy oOyuaronuxcs — 40 gacos.

dopma MPOMEKYTOUHON aTTeCTAlMU B COOTBETCTBUU C YU€OHBIM TIIAHOM — 3a4eT.




3. Coaep:kaHue M CTPYKTYpPa IMCHHUIIHHBI

O0beM TUCHUILINHBI, Yac. ®opma
KonTakTHas pa6ora TEKYLIero
o0yyarommuxces ¢ KOHTPOJIS
Ne n/n HaumenoBanue Tem npenoaaBaTeseM ycneBaeMoc
- (pa3neJioB) Bcero 10 BUAAM y4eOHBIX 3aHATHI (6) TH,
MPOMEKYTO
J JIP 113 KCP YHOH
aTTecTalluu
Ounasn ghopma odyuenusn
7 cemecmp
CraHoBneHue
KOH()IMKTOJOTHUH KaK Hay4HO-
Tema 1 ¢ 5 Y 8 2 - 2 4 0
MPUKIIAJHON OTpaCIH 3HAHUS
OyHKINN KOH(IUKTA, NX
MO3UTUBHBIE U HETaTUBHbBIE
Tema 2 8 2 - 2 4 0
MIPOSIBICHUS
Tunonorust KOHQJIUKTOB
Tema 3 ¢ 8 2 - 2 4 O,P
Tema 4 IIpu4nHbI BOSHUKHOBEHUS
KOH(IMKTHBIX CUTYallui B
praTHEL CHTYaN 8 2 - 2 4 0
COLMANILHOU cepe
Tema 5 B3anMocBs3b KOH(QIUKTOB
CTPECCOBBIX COCTOSHUIA 8 2 - 2 4 T
Tema 6 Crpykrypa, ha3bl 1 cTagin
pa3BUTHA KOH(IIMKTA 8 2 - 2 4 O,P
Tema 7 Ctunu KOH(QIUKTHOTO
MOBE/ICHHS M CTIOCOOBI
" 10 2 - 2 6 0,P
pasperieHns: KOH(IUKTOB
Tema 8 CouuanbHOe NapTHEPCTBO KaK
(dhopma coTpyaHHUYECTBA 6 2 - - 4 O,P
Tema 9 Ponb npeanpunumareneit u
MEHEKEPOB B YIPABICHUH
TOKEP ynp 8 2 - - 6 O, T
KOH(IUKTaMH
[IpomexyTouHas aTTecTalms - - - 3a4er
Bcero: 72 18 - 14 40 23E
Ilpumeuanue: 4 — c¢opmer mexkywezo kKoumpons ycneeaemocmu: onpoc (0O),

mecmuposanue (T), pechepam (P)

Conep:xaHue TMCHUILIHHBI
Tema 1. CtaHoBJIeHHEe KOHQIMKTOJOITNHM KaK HAYYHO-NIPUKJIATHON OTPAC/IN 3HAHUS.
KoHduukronoruss Kak HayyHO-IIPUKIAJHAs OTpPacib 3HAHUS; COBPEMEHHbIE KOHLEMIUU

KoH(pukTa. OcHOBHbIE TOHATHA Kypca OOBEKT U TmpenMeT Hayku. MWHcTUTyanusanus
KOH(IMKTOJIOTUM Kak Haykd. [IpoGiema KOH(MIMKTa B  COIMOJIOTHYECKHX TEOPHSX.



CraHoBIIeHHE TEOPUH KOH(IHMKTA, BE TPAIUIMN: MHTEIUIEKTyalbHasl TPaJuIus APHCTOTENS
['066ca. OcHOBHBIE HCCIEN0BATEIbCKUE MOIXObI K MpolieMaTHKe KOH(IUKTOB. OOIIeHay HbIe
¥ YaCTHOHAYYHBIE METOJBl HCCIeNOBaHUS KOHQUKTHBIX curyauuil. Kondmukromorus B
CHCTEME COBPEMEHHBIX 3HaHUI O 4eJIOBEKE U OOIIECTBE.

Tema 2. (I’yHKIII/II/I KOH(l).]II/IKTa, HX MO3UTUBHBIC U HETATUBHLIE IIPOABJICHUS

[Tonstue QyHkuu koHpukTa. DYHKIMM KOHQIMKTA, HMX TO3UTHBHBIE W HETaTHBHBIC
nposieieHus. Ouenka ¢(yHkuuu KoHMIuKTa. CKpBITBIC (JaTEHTHBIC) (YHKIMHA KOHQIIHMKTA.
SBHBIE QyHKIUN KOH(PIMKTA. KOHCTPYKTHBHAS U 1ECTPYKTHBHAS (DYHKIIMHM KOH(IUKTA.

Tema 3. TunoJiorusi KOHQJIMKTOB

Tunonorus KOH(bHI/IKTOB 110 OGMCCTBGHHO-HOHHTI/I‘ICCKI/IM, COIIMaJIbHO-3KOHOMHNYCCKUM,
MOPATBHO-TICUXOJIOTUYECKUM ITpHU3HaKaM (Kputepusm). [Ipumeps! THonornu u KiaccupuKanum
koHuukToB (K. boymmuur, JI.Kozep, P.[apennopd). Tumomorus kak 5>JIEMEHT aHalIH3a.
OcHoBanust koH(pMKTa 10 cyObekTaM U cTopoHaMm. Kiaccupukanus mno chepam
KU3HEIEATEIILHOCTH JIIOJICH, MO XapakTepy OObeKTa M IO HANpaBICHHOCTH BO3JICHCTBHS U
pacnpeeneHus MoJTHOMOYNH. PeanmucTnieckuii 1 HepeamcTHIecKuil KOH(IINKT.

Tema 4. [IpyunHbI BO3BHUKHOBEHHUSI KOH(PJIUKTHBIX CUTYallMii B CONMAJIBbHOM cdepe

HcTounuku, 00bEeKTUBHBIE U CYObEKTHUBHBIEC MPUUMHBI BOSHUKHOBEHUS KOH(PIMKTHBIX CUTYAIIHi
B CONMaTbHOH cdepe. BHYTpMIMYHOCTHBIE TPUYMHBI KOH(MPIMKTOB. MEXKINYHOCTHBIC
KOH(MJIMKTBI KaK OCHOBa CONUANbHOW KOHGIUKTHOCTH. OCOOEHHOCTH MEKIMYHOCTHOTO
KoH(umKTa. CTPYKTYpa U 3JI€MEHTH MEXIMYHOCTHOTO KOH(MIHMKTA. DYHKIIUN MEKITUIHOCTHOTO
koH(paukTa. Tumsl mogeil. Crpateruu TMOBEACHHS B MEXKIMYHOCTHOM  KOH(IIHUKTE.
MexamaHOCTHBIE KOH(DIUKTHI B ceMbe. [IpHunHbl ceMEeHHBIX KOH(IMKTOB.

Tema S. B3aumocBsi3b KOHPIMKTOB M CTPECCOBBIX COCTOSHU I

[Tonsitue u nmpupoaa crpecca. [lonstie crpecca u ¢aspl pazButus. J[uHammuKa cCTpeccoBOTro
pearupoBanus. Ctpecc u guctpecc. Ilpuunnel u ucrounuku crpecca. [lpodpunaktuka ctpeccoB B
IIPOU3BOJICTBEHHBIX CUTYyalUsIX. AHTHCTPECCOBOE PYKOBOJCTBO M moaunHeHue. CouuaiabHble
COCTaBJIAIOLIME CTpeccoB. MoTuBalus KOH(MIMKTHOCTH, B3aUMOCBS3b KOH(DIUKTOB U
CTPECCOBBIX COCTOSIHMI; OTpa’keHHWE 3TOM B3aMMOCBS3M Ha OBITOBOM M OpraHU3alMOHHOM
YPOBHSIX.

Tema 6. CTpykTypa, a3bl M CTAAMH PA3BUTHS KOH(JIMKTA

Ctpykrypa, (a3el u craguu pa3BuTHsS KOHQIUKTA. [IBe Momenu omnucaHus KOHQIHMKTA:
nporeccyaibHass U CTpykTypHas. ®da3pl koHpnukra: Craguu: npeakoH(IUKTHAS CTagus:
KOH(JIMKTHAS CUTYyallMsl WM TMOTEHUIUAIbHBIA KOH(IUKT, WHIMIEHT, dCKajamus KOH(MIUKTA,
cOaJlaHCUPOBAaHHOE TMPOTUBOACHCTBUE, 3aBEpIICHHE KOH(MIWUKTA, MOCIEKOH(JIMKTHAS CTaausl.
Metonsl TpenynpexIeHus U YperyJIupoBaHHUS KOH(QIUKTOB. BbljeneHne y4acTHUKOB
koH(ymkTa, ux kiaccupukamusa. Cpeaa koH(umKTa, Quznueckas cpena. OOIECTBEHHO-
TICUXOJIOTHYECKas Cpefia.

Tema 7. CTUWIN KOH(PIUKTHOTO NOBEICHUA

Crunu KOH(l)JII/IKTHOI‘O MNOBCACHUA U CIIOCOOBI pa3pcuiCHu-d KOH(I)J'II/IKTOB. CnocoObl MM TaKTHKH
YJIaXXKUBaHUA KOH(I)J'H/IKTOB. TakTrnka U30eranus KOH(l)J'II/IKTa N METOA HACUIHA. TakTuka yxozaa.



CwioBoe monaBiieHHE. TaKTUKM «BBIUTPBIII — IPOUTPHIND». TAKTUKH «BBIUTPBIINI —
BBIMTPBIID»: a) TaKTHKa OJHOCTOPOHHHX YCTYHOK UM 0) TakTHMKa KOMIIPOMHCCOB,
B3aMMOBBITOJHBIX COTJIAIICHUN WM COTPYJHUYECTBA. TaKTUKa CKPBITHIX JIEHCTBUN U Mpobdiema
«ueHsl KOH(MUKTa». OCHOBHBIE MEXAaHHW3Mbl TAaKTUKUM B3aUMHOTO BBIUTPHIINIA. MeEXaHU3MBI
OCYIIECTBIICHUS! TAKTUKH KoMIlpoMucca. Tpanchopmanus KOHGIMKTHBIX B3aMMOOTHOIICHUN B
OTHOILEHHSI COTJacusl. Y HUBEPCAIbHbBIE CPENICTBA pa3pelieHUss KOH(QIUKTOB M €0 Pe3yibTaThl.
HeraTuBHbIE 1 TO3UTUBHBIE METOJIBI.

Tema 8. CoumnajibHOE MAPTHEPCTBO KAk (hpopMa COTPYAHUYECTBA

ConpanpHOE MapTHEPCTBO Kak (opMa COTPYJHHYECTBA B PELICHUH IPOOJIEM COLUAIBHO-
HSKOHOMHYECKOTO Pa3BUTHA U MPOPUIAKTUKE KOH(IUKTOB B OOJIACTH TPYAOBBIX OTHOIICHHIA.
CounanpHOe TapTHEpPCTBO. PaspenieHne KOJUIEKTHBHBIX TPYIOBBIX KOH(IUKTOB. Poib
npodCcol030B B PpEIICHUH KOJUICKTUBHBIX TPYAOBBIX CHOpPOB. DYHKIUH KOJJIEKTHBHBIX
COTJIAIICHUH ¥ KOJJICKTUBHBIX JIOTOBOPOB B TPO(MIAKTUKE M Pa3pelICHUH TPYHAOBBIX
KOH(JIMKTOB U cnopoB. OCHOBHBIE TPABOBBIC aKThl, YCTAHABIMBAIOIINE MPUHIMIIEI U HOPMBI
conuaiabHOro mnaptHepctBa B Poccuiickoit @eneparnmu, ydactus paOOTHHKOB, MPO(COI030B U
paboronmareneii B pa3pemIcHHWH  TPYAOBBIX  KOH(IUKTOB. HOpuawmdueckue  crocoOs
ypETyIHpPOBaHHUS.

Tema 9. Posib npeanpuHuMaresieid 1 MEHeIKePOB B YIIPABJIEHUN KOH(PJINKTAMHA

MeHEeKMEHT Kak CTPYKTYPUPOBAaHHBIM IOAXOJ K MPEAYNPEeXKACHUIO M PA3PELICHUIO
KOH(JIMKTOB B OpraHu3aiuu. PykoBoauTenb Kak CyOBEKT KOH(UIMKTa W KaK TOCPEIHHK B
KOHQuiuKTe. JIMuHBIM mpUMep pYyKOBOAUTENs B MPEOAOICHUH KOH(MDIMKTOB. 3HayeHUE
yIpaBjeHUs NEPCOHATIOM B KOH(PJIUKTHOMN CUTyallUH.

4. MaTtepuaJbl TeKylero KOHTPOJISl yClieBaeMOCTH 00y4aromuxcs U (pOHI OlleHOYHBIX
CPeICTB MO JUCHUILINHE

4.1. ®opmMbl M METOAbI TEKYLIEr0 KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOYHOM
aTTecTaluu.

4.1.1. B xone peanuzauuu aucuuiinasl b.1.5.22 «Koudaukronorus» ucnonb3yrorcs
cienyronye GopMbl U METOJIbI TEKYIIIETO KOHTPOJISL YCIIEBAEMOCTH 00yUaIOIIMXCSl:

MeToasb! TeKyLIero
KOHTPOJISI YCII€BAEMOCTH

Ne n/m HaunmeHnoBaHnue TeM (pa3aesos)

Ounas popma
CraHoBneHne KOH(IMKTOJIOTHN KaK HaAyqIHO-
MPUKJIQTHON OTpaciy 3HaHUS
OyHKIMN KOH(INKTA, X TTO3UTHBHBIE U
HEraTUBHbIE NPOSBICHUS
Tema 3 | Tumonorust KOH(IUKTOB YcTHEIHA ompoc, pedepat
[TpnumHBI BOSHUKHOBEHHS KOH(QIINKTHBIX

Tema 1 VYcTHbll onpoc

Tema 2 VYcTHbll onpoc

Tema 4 o N VeIl onpoc
CUTYyalluid B COMaNLHOM chepe
B3anMOoCBsI3b KOHGIMKTOB M CTPECCOBBIX .
Tema 5 . IIucsmeHHsbI# TECT
COCTOSIHUI
Tema 6 Crpykrypa, ¢a3bl U CTaAUH Pa3BUTHS .
PYKTYPa, § P Verneiii onpoc, pedepar
KOH(ITHKTA
Tema 7 Ctunu KOH(JIMKTHOTO TIOBENIEHUS U CTIOCOOBI N
YcTHBIH onpoc, pedepat
paspenieHns: KOHGJINKTOB
Tema 8 ConmapHOE MapTHEPCTBO Kak hopma Pedpepar
COTPY/IHUYECTBA p




Tema 9 Ponb npeanpunumareneil 1 MEHEAKEPOB B

IIuceMeHHBIN TeCT
YIpaBJICHUU KOHGJIMKTAMU

4.1.2. IlpomexxyTouHasi aTTecTalus IPOBOAUTCSA B (hOpME 3a4eTa METOIOM BBITOTHCHHUS
Kelc-3agaHui

4.2. MaTepuajbl TEKYHIIEro KOHTPOJIsSI YCIIeBA€MOCTH.
TunoBble ouneHOYHbIe MaTepuajbl mo TemMe 1. CTaHOB/IeHHEe KOH(PIHMKTOJIOIMH KaK
HAYYHO-TIPUKJIAIHOMH OTPAC/IH 3HAHUSA

Bonpocs! ycTHOro onpoca:

1. JlaliTe TOHATHE KOHQIMKTOJIOTUM KaK HAYYHO-TIPUKJIATHOW OTpacid 3HAHUS.
Oxapakrtepu3yiite mpodieMy KOHQJIUKTA B COIIMOTOTHYECKUX TCOPHSIX.

2. Onummre CTAaHOBJICHHE TEOPHUHM KOH(DIMKTA, OXapaKTepU3yWTe JBE TPaAJULUH:
MHTEJUICKTYaJIbHYIO Tpaaunuto Apucrorens u ['o66ca.

3. Oxapaktepu3yiTe mpooOiieMy KOH(IUKTAa B KIACCHYSCKOH M COBPEMEHHOW HEMELKOM
cormosioruu (I".3ummens, M.Bebep, P.[lapennopd, K.Mapxkc).

4. OxapakTpusyiite MpoOIeMy COIMAIBLHOIO PAaBHOBECHS KOH(JIMKTa B aMEPUKAHCKOM

cormoniornn  (JI.Kozep, T.Ilapconc wu nap.). [aiiTe XapakTepUCTUKYy TEOPUU JAEBUAHTHOTO
noseneHuss P.Meptona u Teopun coruaibHoi anoMmuu J. J{ropkreiima.
S. PackpoiiTe 0OCHOBHBIE HCCIIEIOBATEIBCKIE OIXO/bI K MPOOIeMaTHKe KOH(INKTOB.

TunoBble OLIEHOYHDbIE MaTepHaJbl 110 TEME 2. q)yHKIII/II/I KOH(I)JII/IKTZI, HX NMO3UTHUBHbBIC U
HEraTUuBHLIC ITPOABJICHUN

Bonpocsl ycTHOro onpoca:

HazoBure ¢pyHKIMU KOHDIUKTA.

B uem no3uTHuBHBIE U HETATUBHBIE IPOSBIECHUS QYHKIMI KOH(IUKTa?
[Tepeuncnure KOHCTPYKTUBHBIEC (PYHKIIUU KOH(DIHUKTA.

[lepeuncnure aecTpyKTUBHBIE (QYHKIUN KOHIIHUKTA.

B uem 3akitouaercst poib KOH(IMKTOIOIUH B pa3pellieHMH KOH(PIUKTOB?

agrwdE

Tunosble oleHOYHbIe MaTepHaibl 0 TeMe 3. Tunosorust KOHQPIUKTOB.
Bonpocs! ycTHOro onpoca:

1. [TpuBeauTe NpUMEpPHI TUMIOJIOTMU U KJIaCCU(PHUKAIMKA KOH(PIUKTOB CIETYIOLINX aBTOPOB:
K.boynaunr, JI.Kozep, P.Jlapennopd.

2 [Touemy THUITIOIOTHIO HA3BIBAIOT 3JIEMEHTOM aHaIu3a?

3. HazoBute ocHOBaHUS KOHQIIMKTA 110 CYyOBbEKTaM U CTOPOHAM.

4 [TpuBeauTe k1accupuKaio KOHGIMKTOB MO chepam KUZHEAEATEIbHOCTH JIIOICH.

5 [TpuBenute knaccu@uKanuio KOHPIUKTOB 10 XapakTepy 0ObeKTa.

6 YeMm oTnnyaroTcs 00BEKT U IpeaMeET KOH(IUKTa?

Tembl pedepaToB:
1. Kondaukr 1 copeBHOBaHuE: o011iee 1 0COOEHHOE.
2. Cpena npoTekaHusi KOH(IMKTOB.
3. HanmpaBnennocts xapaktepa u koHQHKT (K.JIeonrapm).



Tunosble oleHOYHbIe MaTepuajbl N0 TeMe 4. [IpuynHBI BOBHUKHOBEHHSI KOH(IMKTHBIX
CUTYyalluil B COUMAJIbHOM chepe

Bonpocs! ycTHOTro onpoca:

1. HcTounuku, 0ObEKTUBHBIE U CYOBEKTHUBHBIC MPUYUHBI BO3HUKHOBEHHS KOH(MIMKTHBIX
CUTYaIMi B COMAIbHOM cepe.

2. BHYTpHUIMYHOCTHBIE TPUYHHBI KOH(IUKTOB.

3. MexIMYHOCTHBIE KOH(IMKTH KAK OCHOBA COLIMAIBbHON KOH(QIMKTHOCTH.

4. OCco0EHHOCTH MEKITMYHOCTHOTO KOH(IUKTA.

5. CtpykTypa M 3JIE€MEHTbl MEXJIMYHOCTHOTO KOHGIMKTA. DYHKIUM MEXIUYHOCTHOIO
KOH(JINKTA.

6. Tunel mopeit. CTpaTeruu NoBeIeHUs B MEXINYHOCTHOM KOH(UIUKTE.

TunoBble OLeHOYHBbIE MaTepHabl MO TeMe 5. B3auMocBs3b KOH(IMKTOB U CTPECCOBBIX
COCTOSIHH

Bonpocwt ona mecmuposanus:

Bormpoc 1. Ykaxure, 4T0 SIBISETCS 0OBEKTOM KOH(IUKTOIOTHH:

1.1 [IpoTuBopeuns 1 KOHPIHUKTHI BO BCeX cepax oOIecTna.

1.2 CoumanbHble MPOTHBOPEYUS M COLMAIBHBIC KOH(IUKTHI B CaMbIX Pa3HOOOpa3HBIX CBOMX
MPOSIBIICHUSX BO BCeX cepax obOmiecTna.

1.3 JlyxoBHBIE IPOTHBOPEUHS M KOH(IUKTHI BO BceX cdepax odiiecTBa

1.4 TlpotuBOpeurst U KOH(PIUKTHI B IIUPOKOM CMBICTIE

Bompoc 2. YkaxuTe, 4To ABISETCS NPEAMETOM KOHPIUKTOIOTHH.

2.1 BoIsiBiEeHUE IPUYMH U MEXaHU3MOB JIeHCTBUS KOH(IIMKTOB B OOLIECTBE.

2.2 V3y4enue npupo/ibl, IPUIHH, MEXaHU3MOB ()yHKIIMOHUPOBAHUS KOH(IMKTOB B OOIIECTBE.
2.3 Pa3paboTka TeXHOJIOTUH BBISBICHUS U YPEr'YIMPOBAaHUS KOH(INKTOB.

2.4 IlpotuBopeunst 1 KOH(QIUKTHI BO BceX chepax oOuiecTBa

Bompoc 3. Kakoit Teopuu B koHpukTomoruu npuaepxkupaics Pansd Japenaopd?
3.1 Teopuu MO3UTHUBHO-(QYHKIITMOHATEHOTO KOH(PIUKTA.

3.2 O6mieit Teopuu KOH(MIUKTA.

3.3 Teopuu KOHGIUKTHONW MOJIETH O0IIECTBA.

Teopun nopsiaka

Bompoc 4.Kto cuntaercss 0CHOBOMONIOXKHUKOM (PYHKIIMOHAIBHON TEOPUH KOH(IUKTA?
4.1 J1.Ko3ep.

4.2 T".3ummens.

4.3 P.Jlapennopo.

4.4 K.boynauHr.

Bonpoc 5. K no3utuBHBIM QyHKIMSAM KOH(IIMKTA HE OTHOCST:
5.1 OyHKIUSA pa3psAAKH CIOKUBIICHCS HAPSKEHHOCTH.

5.2 Jlectabunuzupyromas GyHKIuS.

5.3 ®yHKUUS pa3BUTHUS OOILECTBA.

5.4 OyHKIMA IEPECMOTPA CIOKUBIINXCS OTHOIICHUH.

Bonpoc 6. K HeratuBHbIM QyHKIMSIM KOH(IUKTA HE OTHOCST:



6.1 OyHKIUA pa3psaaKH CIOKHUBILICHCS MOTUTUYECKON HANIPSIKEHHOCTH.
6.2 YcuneHue HanpsHKeHUs. ¥ SMOIIMOHAIIBHOTO (poHA

6.3 Jlecrabunusupyromas GyHKIHs.

6.4 PazpymmrensHas QyHKIUS

Bonpoc 7. VYkaxuTe, 4TO HE OTHOCHUTCS K OCHOBHBIM 3J€MEHTaM KiacCH(UKAIUN TPUIUH
KOH()JIUKTOB:

7.1 OObEeKTUBHBIE

7.2 CyObEeKTHUBHBIC

7.3 CounanbHO-TICUXO0JI0IMUYECKHE.

7.4 DK30reHHbIE

Bompoc 8. K cTpyKTYpHBIM COCTaBIISIFOIIIUM COIHAIBHOTO KOH(DIMKTA HE OTHOCST:
8.1 CyOBeKTsl KOH(IUKTA.

8.2 Ilpenmer koH]IHUKTA.

8.3 XapakTepucTuka BTOPOCTENEHHBIX Y4aCTHUKOB

8.4 OO0BeKT KOH(IUKTA

Bonpoc 9. K ocHOBHBIM 371eMeHTaM KOH(MINKTa HE OTHOCSAT:
9.1 UamuaeHt

9.2 JleiicTByromnue JIuna

9.3 cTOpOHBI KOH(IIMKTA

9.4 Tlpenmet KOH(IUKTA

Bonpoc 10. K BHYTpHUINYHOCTHBIM KOH(DIUKTAM HE OTHOCAT:
10.1 DTHHYECKUI KOH(IIUKT.

10.2 MoTuBalMOHHBIN KOHMIIUKT.

10.3 HpaBCTBEHHBII KOH(IIUKT.

10.4 KoHpauKT HepeaIn30BaHHOTO KETaHUS.

Otsetsi: 1) 1.1;2)2.2;3)3.3;4)4.1;5) 5.3;6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1

TunoBble oneHoYHble MaTepuaabl mo teme 6. CTpykTypa, ¢a3pl M CTaguu Pa3sBUTHSA
KOH(INKTA

Bomnpocel yeTHOro0 onpoca:

1. HazoBuTe Mojenu onucanusi KOHQIUKTA.

2. Ilepeuncnure a3pl KOHPIUKTA.

3. B yem crienu¢uka npeaAKOHPIUKTHON cTaguu?

4. Yo Takoe UHLIHUAEHT?

5. Yro Takoe rckanaius KoH(paukTa?

6. Ha3oBuTE y4acTHMKOB KOH(UIMKTA, 1aiiTe NX KIacCU(pUKALIUIO

Temuvt pepepamog:

1. ConuanbHO-Tpy10BbI€ KOH(MIUKTHL: B OpraHU3alluy, B TPYIOBBIX KOJIJIEKTUBAX.
2. VYnpasieHne KOHQIUKTaMU U CTPECCaMH.

3. B3aumocBsi3b KOHGIMKTOB U CTPECCOBBIX COCTOSIHHIM.

TunoBblie oOHeHOYHbIe MaTepHaJbl MO0 TemMe 7. CTHaM KOHQIMKTHOIO MOBeAeHHUS W
Croco0bl pa3pemieHuss KOHPIUMKTOB
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Bomnpocs! ycTHOro onpoca:

Kaxkue ctunm koH(pIUKTHOTO 1ToBeieHUs Brl 3HaeTe?

Kakwne ciocoOsI paspemienust KoHQIUKTOB Bel 3HaeTe?
[Tepeunciure criocoObl MM TAKTUKH YIQKUBAHUS KOH(JIUKTOB.
B yem cmpIc TakTUKH n30eraHust KOHPIUKT?

Yro Takoe MeTO HACYIIUS?

B yewm 3akmiouyaercs TakTUKa yxoaa OT KoH(ukTa?

KakoBbI OCHOBHBIE MEXaHU3MbI TAKTUKH B3aMMHOTO BBIMTPHIIIA?

NoakowhE

Temut pechepamos:

1. CTpyKTypa HallMOHAIBHBIX KOH(INKTOB.

2 CTpykTypa OKOJEHYECKUX KOH(IUKTOB.

3. Konduukt nuBunu3anuii (CTpykrypa).

4 [Tpupona sTHUECKUX KOHPIUKTOB U UX CTPYKTYpa.

Tunosblie oneHoYHble MaTepuajbl nmo TteMe 8. ConuajibHOe NMapTHEPCTBO Kak ¢opma
COTPyIHHYECTBA

Tembl pedepatoB:

1. Posib conmanpHOro NapTHEPCTBA B Pa3peIIeHUH KOJUIEKTUBHBIX TPYAOBBIX KOH(IMKTOB
2. Poie ipopcor030B B pemeHn# KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB

3. @DyHKIUY KOJUIEKTUBHBIX COTJIAIIEHUH U KOJJIEKTUBHBIX JJOTOBOPOB B MPO(UIAKTHKE U
pa3peuIeHny TPYIOBBIX KOH(IIMKTOB U CIIOPOB.

4. OCHOBHbBIE TIPABOBBIE AKThI, YCTAaHABIMBAIOIIME MPUHLUUIBI WU HOPMBI COLMAIIBHOTO
IIapTHEPCTBA.

Tunosble oLeHOUHBbIE MaTepuajbl Mo TeMe 9. Poib npeanpuHuMaresieii 1 MeHeIKepOB B
ylpaBJjieHHH KOHQJIUKTAMU

Bonpocwl ona mecmupoganusn

Bomnpoc 1. Ykaxure, 4To sBISETCS 00bEKTOM KOH(IUKTOJIOTUH:

1.1 [IpotuBOpeuns: U KOHPIIUKTHI BO BCEX cepax o0IIecTBa.

1.2 ConmanbHble TPOTUBOPEUHS U COLMANIbHBIE KOH(UIMKTHI B CaMbIX Pa3HOOOPA3HBIX CBOUX
MIPOSIBIICHUSIX BO BCceX c(epax oOrecTna.

1.3 lyxoBHbIe IpOoTUBOpEUHs U KOH(IUKTHI BO BCeX cepax odiiecTa

1.4 TIpoTtuBOpeuns: ¥ KOHQJIUKTHI B IIUPOKOM CMBICIIE

Bomnpoc 2. Ykaxure, 94TO SBISIETCS PEAMETOM KOH(PINKTOIOTHH.

2.1 BoisiBiieHUe IPUYUH U MEXAHU3MOB JIeHCTBUS KOH(DIMKTOB B OOIIECTBE.

2.2 Vzyuenue mpupo/Ibl, MPUYHH, MEXaHU3MOB ()YHKIIMOHUPOBAHHS KOH(MIMKTOB B OOIIIECTBE.
2.3 PazpaboTka TeXHOJIOTUI BBISBICHUS U YPETr'YIUPOBAaHUS KOH(DINKTOB.

2.4 TIpoTuBOpeuns 1 KOHPIIMKTHI BO Bcex cepax odmecTBa

Bompoc 3. Kakoit Teopuu B koH(pukTom0orHN nipuaepxkuBaics Pansd Japenaopd?
3.1 Teopuu MO3UTUBHO-(PYHKIIMOHAIBHOTO KOH(IIUKTA.

3.2 O6meit Teoprun KOHDIUKTA.

3.3 Teopun KOHPIUKTHON MOJETH OOIIECTBA.

3.4 Teopun nopsiiKa

Bonpoc 4.KTo cunTtaercst 0CHOBOIOJIOKHUKOM (DYHKIIMOHAIbHOM Teoprun KOHPIUKTA?
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4.1 JI.Kozep.
4.2 T'.3ummMmens.

4.3 P.Napennopd.
4.4 K.boynnuHr.

Oteets: 1) 1.1;2) 2.2;3) 3.3; 4) 4.1;

4.3.

OIIeHO‘lHLIe cpeacrea aJis HpOMe)l(yTO‘lHOﬁ arrecranmu.

4.3.1. [lepeyeHb KOMIIETEHUUH ¢ YKa3aHHEM 3TanoB WX (JOPMHUPOBAHMS B MpoLecce 0CBOCHUSA
oOpa3oBartesbHOM nporpammsl. [loka3aTenu U KpUTEPUN OLlEHMBAHUA KOMIIETEHIIUH € y4eTOM

srana ux ¢popMuUpoBaHus

Kon
Kon HaumenoBanue HaumenoBanue sTana 0CBOEHUs
3Tana OCBOCHHS
KOMITCTEHIINU KOMITCTEHIIHU KOMITCTEHIIHU
KOMITCTEHIIHU
YK OC-5 CrmocoOHOCTB TIPOSIBIIATH YK OC-5.2 Crioco6HOCTB MIPOAYKTHBHO

TOJICPAHTHOCTh B
MEXXKYIbTYPHOTO Pa3HO00pa3us

YCIOBUAX

00IIaTECS M B3aMMOJENCTBOBATH

B nporuecce COBMECTHOI
JeATEeIBHOCTH, YIHUTHIBATD
MO3UIUK JIPYTUX YYaCTHUKOB,
s pekTuBHO paspemartb
KOH(JIMKTHI

OTan 0CBOCHUS

[TokazaTenn OLICHHUBAHUA

Kpurepuii onieHnBanust

KOMIIETEHIUY

YK OC-5.2 [Ipumenser MIPUEMBbI BepOaIbHOTO u | ['paMoTHO Opranusyer mnpouecchl
HEBEPOAIBHOrO OOIIEHHS IS OPTraHM3aluM | B3aUMOJAEUCTBHS u

Croco6Hocts 5} PEXTUBHOrO KOMMYHHKATUBHOTO IPOIECCa. | COTPYAHHYECTBA.

MPOAYKTUBHO OOIIATHCS H

B3aMMO/IEHCTBOBATh B | [lnanupyer wu mnpoBoaur meperoBopsl U | [IpoBoaut IEPETOBOPHI,

nporecce COBMECTHOM | JMCKYCCHM. JIMCKYCCHH, PYKOBOJICTBYSCh

NESTENHHOCTH, YYHUTHIBAT NPUHIIUIAMH B3aHMHOTO

HO3HIUH apyrux | Braneer HaBbIKaMu TPAHCHOPMAIMH | ypaserys 1 TONEPAHTHOCTH.

yuacTHIKOB, dbdextupno | KOHPIMKTHBIX B3aMMOOTHONIEHU B

paspemarh KOHbIUKTH OTHOIIEHHS coryacwus, npumensis | Paspemaer KOH(JIMKTHBIE
YHUBEPCATLHBIE cpeJcTBa PaspelieHus | CHTyaluu, ONUPasCh Ha CIIOCOOBI U
KOH(JINKTOB. TaKTHKH yNaKUBaHUs

KOH(JIUKTOB.

4.3.2 TunoBble OLIEHOYHBbIE CPEACTBA

Keiic-3aganns
3agaua 1

Bbl HeZlaBHO Ha3HAYEHBI MEHEKEPOM IO KaapaM. Bel ele mioxo 3HaeTe COTPYAHUKOB (DUPMBI,
COTPYAHUKHU €III€ HEC 3HAIOT BAaC B JIMIO. Brr HACTE Ha COBCIHIAHUEC K I'CHCPAJIBHOMY OUPEKTOPY.
[IpoxoauTe MUMO KypUTEIbHOM KOMHATBl M 3aMEYaeTe JIBYX COTPYIHUKOB, KOTOPBIE KYPST U O
4YeM-TO OKMBJIEHHO OeceayroT. BosBpaiasch ¢ coBellaHus, KOTOPOE IJIMJIOCh OJMH Yac, BbI
OTISITh BUJIUTE TEX K€ COTPYIHUKOB B KYPHIIKE 3a Oece1oi.
Bonpoc. Kak Ob1 BbI mocTynmuiy B anHO#M cuTyanuu? OOBSICHUTE CBOE MTOBEICHNUE.
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3agaua 2

Bb1 — HavanbHUK OoTHena. B oraene HampsbkeHHAss 0OCTaHOBKA, CPHIBAIOTCSI CPOKU BBIIOJTHEHHUS
pabot. He xBaTaer coTpyAaHuKoB. Brie3xkas B KOMaHAMPOBKY, BbI CIIy4aiiHO BCTpPEYaeTEe CBOIO
NOYMHEHHYIO — MOJIO/IYIO JKEHIIMHY, KOTOpas y’Ke JBE HEAEIU HaXxoAuTcs Ha OosbHUYHOM. Ho
BbI HAXOJIUTE €€ B MOJIHOM 37paBuu. OHa KOT0-TO C HETEPIIEHUEM BCTPEUYAET B a3POIOPTY.
Bonpoc. Kak Bbl moctynute B 3ToM cinydae? OObsICHUTE CBOE TTOBEICHHUE.

3amaua 3

OnHa CcOTpyJIHHUIIA BBICKA3bIBACT JIPYrodl MPETEH3WH IO TOBOJY MHOTOYHCICHHBIX M YacTO
MOBTOPSIONINXCS OMUOOK B pabore. Bropas coTpyAaHHMIIA TPHUHUMAET BBICKA3bIBACMEBIE
MIPETEH3UH 32 OCKOpOIeHHe. MeX 1y HUMH BO3HUKAET KOH(IIHKT.

Bormpoc. B uem npuunna koHpukTa? Onpenaenute KOHQIUKTHYIO CHTYAITHUIO.

3amaua 4

PykoBoauTelIb MPUHSI Ha pabOTy CHCIMAIUCTA, KOTOPBIA JIOJDKEH padoTaTh B MOAYMHCHUHU Y
ero 3amectutelns. [lpuem Ha paboTy HE OBUI COTIACOBAH C 3amecTHTeneM. Beckope mposBUIach
HECITOCOOHOCTh MPUHATOTO PAOOTHHUKA BBITTOHATH CBOM 00SI3aHHOCTH. 3aMECTHTEIIb CITY)KCOHOU
3aMMCKON JOKJIAIBIBACT 00 TOM PYKOBOJHUTEIIIO. .

Bonpoc. Kak Obl BbI MOCTYIIHIM Ha MecTe pyKoBoauTels? [TpourpaiiTe BO3MOMKHBIC BAPHAHTEHI.

3agaua 5
B oTBer Ha KpUTHKY CO CTOPOHBI TOJYMHEHHOTO, TIPO3BYYABIIYI0 Ha CIY)KEOHOM COBCIIAHHH,
HAYaJbHUK Havajl MPUIUPATHCS K HEMY IO MeJoYaM M YCHJIMJI KOHTPOJIb 3a €ro CIIy»KeOHOM
JIEATENHHOCTRIO.

Bonpoc. B uem npuuuna korduukra? Onpenennte KOHGIMKTHYIO CUTYAIHIO.

[TonHBIM KOMIUIEKT OLIEHOYHBIX MAaTEpUANIOB ISl MIPOMEXKYTOUYHOM aTTeCTalluy MPECTABICH B
[Tpunoxenun 1 PIIJI.

IxaJja oneHUBaHUA

Jns mucuuruiiH, (GOpMOM HMTOTOBOTO OTYETa KOTOPBIX SIBISETCA 3a4eT, MPUHSTHI
CJICTYIOIIIHE COOTBETCTBUS:

60% - 100% - «3auteHON;

MeHee 60% - «He 3aUTECHO.

Y CcTaHOBIIEHBI CIEYIONINE KPUTEPUU OIICHOK:

Orarnsl KOMIIETECHIINH, IIPEAYCMOTPEHHBIE o0Opa3oBaTenbHOM
nporpaMMmoii, cGopMHpOBaHbI Ha BBICOKOM YypoBHe. (CBoOoaHOE
BJIQJICHHE MAaTepUajoOM, BBISBJICHHE  MEKIIPEIMETHBIX  CBA3EH.
VBepeHHOE  BIIaJiIcHME MOHATHUMHBIM  annaparoM  JIUCLUIUIMHBIL.
IIpakTrnueckue HaBBIKU npohecCuOHaIBLHOM NEeATEIIbHOCTU
chopmMHupoBaHbl ~ Ha  BbICOKOM  ypoBHe.  CnocoOHOCTP K
CaMOCTOSITEJIBHOMY HECTAaHIAPTHOMY PELICHUIO MPAKTUYECKUX 3a1a4

100% - 90%
(oTIHMYHO)

Oranbl  KOMIETEHLMH,  HPEAYCMOTpEHHBIE  00pa3oBaTeIbHOMN
IIPOrpamMmMon, c(hopMHPOBaHbI JIOCTaTOYHO. HeranbHOE
89% - 75% BOCIIPOM3BECHHE Yy4yeOHOro wmarepuana. IIpakTHueckue HaBBIKU
(xopor1110) npodeccuoHambHOM  JESITeNbHOCTM B 3HAUMTEIBHOW  Mepe
chopmupoBanbl. [IpHCYTCTBYIOT HaBBIKH CaMOCTOSTEIBHOTO pPEIICHUS
NPAaKTUIECKHX 33/1a4 C OTACITHHBIMHU 2JIEMEHTAMH TBOPYECTBA.
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Otanbl ~ KOMIIETEHINH, IIPEYCMOTPEHHbIE o0pa3oBaTenbHOU
nmporpamMmoi, chopMHpPOBaHBI Ha MHUHHMAJIbHOM YypoBHe. Hammuune
74% - 60% MHUHHMAJIBHO JIOITYCTUMOTO YPOBHS B YCBOCHHMH y4eOHOTO MarepHaa,
(YIOBJIETBOPUTENBHO) B T.4. B CaMOCTOSTEIbHOM pEIICHUM MPAKTUYECKUX  3ajad.
IIpakTrueckue HAaBBIKU npodeccnoHaIbHON JNEeATEIIbHOCTU
c(hopMHpPOBaHbI HE B MOJIHOM Mepe.

Oransl KOMIIETECHIINH, MIPEAYCMOTPEHHBIE o0pa3oBaTesIbHOI
nporpammoii, He copmupoBanbl. HemoctarouHslii ypoBeHb YCBOCHHS
meHee 60% NOHATUIHOTO ammapata W Haluuue (QparMeHTapHBIX 3HAHUH 110
(HeYIOBIETBOPUTENHHO) | qucuuIIMHe. OTCYyTCTBHE MHHHMMAIBHO JONYCTHMOTO YPOBHS B
CaMOCTOSITEIbHOM DPEIICHUHM MPaKTUYecKuX 3aaad. [IpakTuueckue
HaBBIKU NTPOECCHOHAIBHOM JISSITENbHOCTH HE C()OPMHUPOBAHBI.

4.4, MeToanuecKkue MaTepuasbl

[Tponienypa oLeHUBaHMS PE3YJIbTATOB OOYYEHHUs, XapaKTEePU3YIOIIMX 3Tanbl (HOPMHUPOBAHUSA
KOMIIETEHIIMM, OCYLIECTBIISIIOTCS B COOTBETCTBUU ¢ [lonoxeHueM O TEKyIleM KOHTpOJie
yCIIEBAEMOCTH M INpPOMEXYTOuHOM arrecrauuu cryaeHtos B @I'bBOY BO PAHXul'C n
Pernmamentom o OaIbHO-pEHTHHIOBOM cUcTeMe B BoirorpaackoM HHCTUTYTE YIpaBICHHS -
¢bunmnane PAHXul C.

5. Meroauyeckue ykazaHus AJsl 00y4arolUXCs 10 OCBOEHUIO TMCIHHIJIHHBI
Pexomenpanmu 1o pemeHuIo Keic- 3a1aHui

O3HaKOMJICHME CTYJEHTOB C TEKCTOM Keica W IOCIEAYIOIUN aHaIN3 Kehca MOKET
OCYIIECTBIISITbCS 3apaHee (3a HECKOJIbKO JHEH 10 ero oOCYXIEHHs) KaK CaMOCTOSITeIbHas
paboTa CTy/IEHTOB.

OOcyxneHre HeOONbIINX KEHCOB MOXKET OBITh BKJIIOUEHO B Y4eOHBIM Ipolecc, U
CTYAEHTBI MOT'YT 3HAaKOMHTbCS C HUMU HEMOCPEJICTBEHHO Ha 3aHATHAX. O0mas cxema paboThl ¢
KeWCOoM Ha 3Talle aHalIu3a MOXKET ObITh IPEJCTaBICHA CIEAYIOLIMM 00pa3oM: B IIEPBYIO O4epeab
clleflyeT BBbISIBUTH KJIOUEBble MPOOJIeMbl Kelica U MOHATh, KaKhe MMEHHO M3 IpeJICTaBICHHBIX
JAHHBIX BaXXHBI JUISI PELICHUS; BONTH B CUTYallMOHHBIA KOHTEKCT Keiica, onpeaenuThb, KTO ero
IJIaBHBIE JEHCTBYIOIIME JIMIA, OTOOpaTh MHPOPMALMI0 HEOOXOAMMYIO IS aHalW3a, MOHSTH,
KaKHe TPYJHOCTU MOTYT BOSHMKHYTh IIPU PEIICHUU 3aJ1auu.

MaxkcumanbHast mosib3a U3 paboThl Haj Keiicamu OyJeT M3BJIeYeHa B TOM Cllydyae, eciu
CTYAEHTHl MNpU  MpPEABAPUTEIBHOM 3HAKOMCTBE € HHMMHM OYyAyT MpPUIEPKUBATHCS
CHUCTEMATHYECKOT0 MOAX0AA K UX aHAJIN3Y, OCHOBHBIE IIIard KOTOPOIO IIPEICTaBICHbBI HIKE.

1. BeinummTe 13 COOTBETCTBYIOIIMX Pa3AeioB y4€OHON TUCIMIUIMHBI KIIIOUEBBIE HJEH,
JUIS TOTO, YTOOBI OCBEXWTh B MaMATH TEOPETHUYECKHE KOHIIEMLUU U MOJXO0Jbl, KOTopble Bam
IIPEJICTOUT UCIIOJIb30BaTh IIPU aHAIN3E Keifca.

2. berno mpourtuTe Keic, 4TOOBI COCTABUTh O HEM 00I1ee Mpe/ICTaBlIeHHE.

3. BHuUMAaTeNnbHO MPOUYTUTE BOIPOCH K Keiicy u yOeautech B TOM, uTo Bbl Xxopoino
NOHsUIM, 4TO Bac mpocAr caenarts.

4. BHOBB MPOYTHUTE TEKCT Kelca, BHUMATENIbHO (DPUKCUPYs Bce (HaKTOPHI UM MPOOIIEMBI,
MMEIOLINE OTHOLLIEHUE K MIOCTaBICHHBIM BOIIPOCAM.

5. Tlpogymaiite, Kakue WEW W KOHIEMIIUA COOTHOCSTCS ¢ MpoOyiemMamMu, KoTopsie Bam
IpeJIaraeTcst pacCMOTPETh NMPH padoTe C KeHCcoM.

Jlns  ycnemHoro aHaiau3a KEWCOB CIIENyeT MpUACPKHUBATBCA psAla I[PHUHIMIIOB:
UCIIOJIb3YITE 3HAHMS, MOJYYEHHBIE B IPOLECCE JIEKIIMOHHOIO Kypca; BHUMATEIbHO YHUTANTE
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KeWC I O3HAKOMJICHUS C HMelomeics wHOpMaIlueil, He TOPOINUTECh C BBIBOJAMH; HE
cMeluBaiiTe mpeanonoxeHus ¢ ¢akramu; [Ipu mpoBeneHMM NUCHMEHHOTO aHaiHM3a Keiica
MOMHHTE, YTO OCHOBHOE TpeOOBaHUE, IPEIbIBIIEMOE K HEMY, — KPAaTKOCTb.

PexomeHaauMu Mo NOArOTOBKE K NMPAKTHYECKOMY (CEMHUHAPCKOMY) 3aHATHIO
OCHOBHOH 1I€JIBI0 PAKTUYECKOIO (CEMMHAPCKOTO) 3aHSTHUs SBISETCS INpPOBEpKa IIIyOMHBI
MOHMMAHUS CTYJIEHTOM H3y4aeMOW TeMbl, y4yeOHOro MaTepuaga M YMEHUS HU3JIOXKUTh €ro
CoJIepKaHNe SICHBIM M YETKHM SI3bIKOM, Pa3BUTHE CAaMOCTOSTEILHOTO MBIIUICHHUS U TBOPYECKOM
AaKTUBHOCTH y cTyneHTa. [loAroToBka K mpakTU4ecKoMy (CEMUHAPCKOMY) 3aHATHIO BKIIIOYAET B
ce0s cienyroliee:

- 00s13aTeNTbHOE O3HAKOMIICHHUE C TUIAHOM 3aHSITHSA, B KOTOPOM COJIEP>KAaTCsS OCHOBHBIE BOIIPOCHI,
BBEIHOCHUMBIC Ha 00CYK/ICHUE;

- U3Yy4YCHHE KOHCIICKTOB J'IeKI.[PIfI, COOTBCTCTBYIOIIUX PA3JICIIOB y‘le6HI/IKa, yqe6Horo HOCO6I/IH,
COACPpIKaHNA PCKOMCHAOBAHHBIX HOPMATHBHLBIX IIPABOBLIX aKTOB,

- paboTa ¢ OCHOBHBIMH TEPMHUHAMH (PEKOMEHYETCS UX BBIYUUTH);

- M3y4YeHHUE JOMOJHUTEIBHON JUTEpaTypbl O TeME 3aHSTHs, Jielas MPU 3TOM HEOOXOJMMBbIe
BBITMCKH, KOTOPBIE MIOHAT00STCS PU OOCYKJICHUH HAa CEMUHAPE;

- (GOpMYJIHMpPOBaHHE CBOCT0O MHEHHS II0 KaXXJOMYy BONPOCY W apryMEHTHPOBAHHOE €ro
o0ocHOBaHHE;

- 3aIKCh BO3HHKIIUX BO BpPEMS CaMOCTOSTEIBHOW paboOThl ¢ Y4YeOHHMKAMH M HAyYHOU
JII/ITepaTypI)I BOHpOCOB, I-IT06I)I 3aTEM Ha CeMI/IHape HOJ'IyT-II/ITI) Ha HUX OTBECTHI,

- oOpaleHre 3a KOHCYJIbTallMel K MPEroIaBaTeio.

PexoMeHganuu 1o caMOCTOATEIBLHOM padoTe CTY/ICeHTOB

[Ipu camocTosTenbHON paboTe JOCTUTAETCs KOHKPETHOE YCBOEHHE YUeOHOTr0 MaTepuaia,
pPa3BUBAIOTCSI TEOPETUYECKUE CIOCOOHOCTH, CTOJIb Ba)KHBIE JUIsI COBPEMEHHOW MOATOTOBKU
COEIUAIINCTOB. 3aqaHus JJIs CaMOCTOSTECIILHOM pa0OThl BKIIOYAIOT B C€0sS KOMIUICKC aHAIUTUYCCKHX
3aJaHU BBIIIOJHEHUE, KOTOPBIX, IPEAIOoaraeT TIaTeJIbHOe H3yUeHne HayYHO! U y4eOHOM JTUuTepaTyphl,
MEPUOANYECKUX W3JAHUM, a TakKe 3aKOHOJATENbHBIX M HOPMAaTHUBHBIX JOKYMEHTOB, IpeiJiaraéMbIX B
n.6. «Y4eOHast nuTepaTypa M pecypchl WH(GOPMALMOHHO-TEIEKOMMYHHKAMOHHOW cetn "WHTepner",
yu4eOHO-METOANYECKOE OOECIIeYeHHe CaMOCTOATENIbHOW paboThl 00ydaromuxcs MO AUCLHILIIMHE.
3anaHus NpeAoCTaBIAIOTCA Ha MPOBEPKY B IIEYATHOM BHJIE.

I'D‘il Tema Bonpocsl, BeiHocuMbIe Ha CPC
1 2 3
CraHoBneHHE 1.CraHoBneHHe TeOpuH KOH(IIMKTA, JBE TPAIMIIUH:
KOH()JIMKTOJIOTMH KaK | MHTEIUIEKTyallbHas Tpaauuus Apuctorens u ['o60ca.
Hay4HO-NPUKIIaAHON 2.Ilpobmema KOHGQIHKTa B  KIACCHYECKOH W
OTpaciii 3HaAHUS coBpeMeHHON Hemernkoi conuonornu (I".3ummens,
Tema
1 M.Bebep, P.Jlapennopd, K.Mapkc).
3.IlpoGema colMalbHOTO PaBHOBECHSI KOH(IMKTA B
amepukanckoit cormonorun (JI.Kozep, T.Ilapconc u
np.). Teopust neBuanTHOrO NMoBeAeHus P.MepToHa.
4. Teopust cormanibHO# anomuu J.J{lopkreiima.
Oynkiun koHQumKkTa, | 1.KoHduukTomoruss B  cHCTeME COBPEMEHHBIX

Tema | UX MO3UTHBHBIE U 3HaHMH O YeJIOBEKe U OOIIECTBeE.

2 HEraTHBHBIE 2.006mas Moieb U (PYHKIUU KOH(IIUKTA.
MIPOSIBIEHUS 3.OCHOBHBIE METOJIbI HCCIIE/IOBAHMS KOH(IIMKTA.
Tunonorus 1.IToHATHE U THITONOTUS KOH(IUKTOB.

Tema KOH(JIMKTOB 2.KoH(nuKT 1 copeBHOBaHHKE: 0011ee 1 0COOEHHOE.

3 3.Cpena nporekaHusi KOH(IMKTOB.

4.HanpaBneHHOCTb XapakTepa U KOHQIUKT
(KJleonrapn).
Tema | ITpuunnsl 1. IHTEpEChT U IIEHHOCTH KakK (hakTOphl KOH(IIUKTA.
4 BO3HUKHOBEHHSI 2. Kputepun muddepeHnmanui  MeKIPYNIIIOBBIX
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KOH(IMKTHBIX KOH(JIMKTOB.
CHUTyalui B 3. HaumonanpHble KOHQUIMKTBI: NPUYUHBI |
coluanbHol cdepe BO3MOJKHBIE ITyTH Pa3pELICHUS.
4. ITokonieHYecKnil KOHMIMKT: OTIBI U JIETH.
Tema | B3aumocssizb 1. ®yHkiuM KOH(IMKTA: KOHCTPYKTHUBHAas H
5 KOH(JIMKTOB U JIECTPYKTUBHAsI.
CTPECCOBBIX 2. CoumanbHO-TPyIOBbIE KOH(JIMKTHI: B
COCTOSIHUH OpTaHM3aINH, B TPYJOBBIX KOJIEKTUBAX.
3. MexaTHHIeCKHe KOH(IUKTEL.
4. [Momutryeckre KOH(IUKTHL.
5. OcHOBHBIE CTaINN KOH(DIHMKTA.
6. Tumsl xapakTepa Kak ()aKTOp BOBJICYCHHOCTH B
KOH(JTUKT.
Tema | Ctpykrypa, hassl u 1.CTtpykTypa HallHOHAIBHBIX KOH(IHKTOB.
6 CTaJM¥ Pa3BUTHS 2.CTpyKTypa MOKOJICHYECKUX KOH(INKTOB.
KOH(JIIMKTa 3.KoHpnukT nuBuausanuii (CTpykTypa).
Tema | Crunn koHpuUKTHOTO | 1.O0OBEKTHBHBII M CYOBEKTHBHBIH  ypOBHH
7 TIOBEACHHS U CIOCOOBI | KOH(IIMKTA.
paspeleHus 2.ITeperoBopsl Kak METOA pa3pelieHuss KOHQINKTA.
KOH(JIMKTOB
Tema | CommanbHoe CBsI3b COIIMATBHOTO MAPTHEPCTBA CO CBS3SIMU C
8 MIAPTHEPCTBO KaK 00IIECTBEHHOCTHIO U POJIb ITOH MOAEIH
¢dopma KOMMYHHUKAIIUH B Pa3pelICHHH COLMAIbHBIX
COTPYJHHUYECTBA KOH()JIMKTOB.
Tema | Poms PykoBomurens Kak CyOBEeKT KOH(UIMKTA M Kak
9 MIPEANIPUHIMATENIEeH U | TIOCPEIHUK B KOH(QIUKTE. 3HAYECHHE YIPaBICHHS
MEHEIKEPOB B MIEPCOHATIOM B KOH(INKTHOM CUTYyaIlUH.
YIpaBICHAU
KOH(MIUKTaMHU

Pexomenpanum no paéore ¢ JuTepaTypoii

[lpu pabote ¢ nuTepaTypoll HEOOXOAMMO OOPaTHTh BHHMAaHHE Ha CIICIYIOLIME BOIPOCHI.
OcCHOBHas 4aCTh MaTepHalia U3JI0KEHA B YUeOHHKAX, BKIIFOUCHHBIX B OCHOBHOM CITUCOK JIUTEPATYPHI
pa60qel71 IIporpaMMbl JUCHUITJIUHBI. OcHoBHas " JAOIIOJIHUTEJIbHAA JIUTEpATypa NpEAHA3HAYCHA IJIA
HOBBINICHHSI KAYeCTBA 3HAHUI CTY/ICHTa, PACIIMPEHHS €r0 KPyro3opa.

[Tpu 3TOM TOJIE3HO NMPOYUTAHHYIO JTUTEPATYPy 3aKOHCIEKTHPOBaTh. KOHCIEKT JTOHKECH

OTBeuaTh TpeM TpeOOBaHUSAM: OBITH COJIEPKATEIbHBIM, 10 BO3MOXHOCTH KPATKUM U MPABUIBHO
0(OpMIICHHBIM.
CogepxaTenbHbIM €r0 CJelIyeT CUUTATh B TOM Cllydae, eCiIM OH MepeacT BCE OCHOBHBIE MBICIH
aBTOPOB B IIEJIOCTHOM BHJE. M3J0XKUTh TEKCT KPaTKO — 3TO 3HAYHT TEpeaaTh COJAep KaHUe
KHWUTH, CTaThU B 3HAUUTEIHHOW Mepe CBOMMH ciioBamH. [Ipu 3TOM ciemyeT mpuaepKKuBaThCsS
MpaBHJIa - 3aMUCHIBATH MBICIIb aBTOpa PabOTHI JUIIb TOCIE TOr0, KaK OHA XOpOIIO ToHsTa. B
TaKOM ClIy4ae MOCTaBIICHHAs 1elb OyneT AocTurnyTa. L{lutupoBars aBTOPOB M3y4aeMbIX paboOT
(c 00s13aTeIBbHOM CCHUTKOM Ha MCTOYHHUK) CIEAYET B T€X CIIy4asiX, €CJIM HAJ0 3alHChIBaTh OYCHB
Ba)XHOE OTIpeieNIeHUe WM TOJI0KEeHNE, 0000IIArOIINIA BEIBO/I.

6. YuyeOHasm JuTeparypa M pecypchbl HHGOPMALMOHHO-TEJEKOMMYHHKAIMOHHON ceTH
"UnrepHer", Y4eOHO-MeTOoAuYecKoe odecrieyeHue CaMOCTOSITE/IbHOM padoThbI
o0yyarommxcst N0 JMCHHUILIMHE

6.1.0cHoBHas JuTEpaTypa.
1. Oxpemenko, U. B. Konduukronorus : yauedHoe mocodue mis By30oB / U. B. Oxpemenko. — 2-e uzf.,
nepepad. u gomn. — Mocksa : UznparensctBo FOpaiit, 2023. — 154 ¢. — (Beiciee 06pa3oBaHme). —
ISBN 978-5-534-05147-6. — URL : https://urait.ru/bcode/515063
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https://urait.ru/bcode/515063

2. Jleonos, H. U. Kondaukronorus: obimas u NpUKIaaHas ;| y4eOHHK U IPAKTHUKYM IS By30B /
H. W. JleonoB. — 4-¢ u3a., nepepad. u gor. — Mocksa : M3marensctBo FOpaiit, 2023. — 395 ¢. —
(Bricmee oopaszoBanue). — ISBN 978-5-534-09672-9. — URL : https://urait.ru/bcode/516451

6.2./lonoJIHUTEeIbHAS JIUTEpPaTypa

1. Yepnoma, [I.P.Kondnukronorus: yueOHOoe mocobue il cpenHero mnpogeCCHOHAIBHOTO
obpaszopanus / I'. P. Uepnora, M. B. Cepreesa, A. A. benseBa. — 2-e uzn., ucmp. 1 1011 — MOCKBa |
WznatensctBo FOpaiit, 2023. — 203 ¢. — (IIpodeccuonansHoe obpazosanue). — ISBN 978-5-534-
10104-1. — URL : https://urait.ru/bcode/516815

2. UYepnosa, I'. P. Koudnvkronorus : yueoHoe nocobue st By3oB/ I'. P. UepnoBa, M. B. Cepreesa,
A. A. benseBa. — 2-¢ u3a., ucnp. u jgon. — Mocksa : WznatensctBo Opaiit, 2023. — 203 c. —
(Bsicree oopaszosanue). — ISBN 978-5-534-08423-8. — URL : https://urait.ru/bcode/516758

3. Jleonos, H.U. Koudaukronorus : yueGHOe mocobue s CpeaHero  mpoeCCHOHAIBHOTO
obpazoBanmsi / H. W. JleonoB. — 4-¢ m3x., mepepad. m gom. — Mocksa : M3gatensctBo Opaiit,
2023. — 395 c. — (IIpodeccuonansHoe obOpasomanme). — ISBN 978-5-534-10838-5. — URL :
https://urait.ru/bcode/516733

6.3. YueOHO-MeTOANYECKOE 0DecriedeHne CAMOCTOSITeIbHOI padoThI

1. 3enenkoB M. 0. Kondmukronorus: yaeonuk / Muxaun FOpseBud 3erneHkoB. - M.: [lamkos
u K°,2015. - 323 c. - (YueOHble u3nanus 11t 0aKaiaBpoB)

2. Kozpipes I'. . OcHoBBI KOHpHKTONOTHN: yueOHUK. - M.. DOPYM; UHOPA-M, 2014. 239
c. - (ITpodeccuonanpHOE 0Opa3oBaHuUE).

6.4. HopmaTuBHbIE NPABOBbIE JOKYMEHTHI.

. Koncrurynusa Poccuiickoit ®@enepanuu. — M.: b.u., 1993.

. I'paxxnanckuit kogexe Poccutickon @enepanuun

. TpynoBoii koziekc

. CeMelHbBIN KOJEKC

®enepanbubiii 3akoH oT 29.12.2010 Ne 436-®3 «O 3amurte aerei oT uHOpMaIuu,
MPUYHHSIONEH BPEe X 3I0POBBIO U PA3BUTHION.

O wN—

6.5. UnTepHeT-pecypchbl

1. http://conflictology.ru/index.php/conflict - sxypuan «Kongpnukromaorus

7. MaTtepuaibHO-TeXHUYECKas 0a3a, UH(POpMALMOHHBbIE TEXHOJIOTHH, IPOTPAMMHOE
o0ecrnieyeHne U MH(POPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

MarepuanbHO-TEXHHUECKOE 00ecTIieYeHNEe AUCIUIIMHBI BKIIOYAeT B ce0st:

- JIEKIMOHHBIEC ayJUTOPUH, 00OPYIOBaHHBIE BUACONPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
Ipe3eHTalMH, CpeICTBaMH 3BYKOBOCIIPOU3BEICHUS, SIKPAHOM;

- TIOMETIEHHUS 1Tl IPOBE/ICHUSI CEMHHAPCKUX U MPAKTHYECKUX 3aHATHH, 000pyIOBaHHbIE
yueOHOIi MeOenblo.

JlucuuiuiiHa — TOAJepKaHa COOTBETCTBYIONIMMH JIMIIEH3MOHHBIMH  TIPOTPaMMHBIMHU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHCynbTaHT.

ITporpammMHBbIe cpencTBa obecrieueH st yueOHOTo MpoLecca BKIOYAIOT:

- IpOrpaMMBbl Tpe3eHTamoHHoi rpaduku (MS PowerPoint — 11 MOArOTOBKYM ClIAiI0B 1
Ipe3eHTalni);

- tekcroBbie pegakTopel (MS WORD), MS ECXEL — st Tabmiuil, uarpamm.

By3 ob6ecrieunBaer kaxxaoro odydaronierocst pabouuM MeCTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBHH C 00HEMOM M3Y4aeMBIX ITUCIUILINH, 00ECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.
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https://urait.ru/bcode/516451
https://urait.ru/bcode/516815
https://urait.ru/bcode/516758
https://urait.ru/bcode/516733
http://conflictology.ru/index.php/conflict

[Tomemenust 111 CaMOCTOSITEIBHOM pabOThl OOYYAIOMIMXCS BKJIIOYAIOT CIEAYIONIYIO
OCHAIIIEHHOCTh:  CTONBI  AYIAUTOPHBIC, CTYyNbs, JOCKA ayIUTOPHBIE, KOMIBIOTEPHl C
MOAKIIOYEHUEM K JIOKAJTBbHON CETH MHCTUTYTA (BKJIIOUAs ITPABOBbIE CUCTEMBbI) U IHTEepHET.

Jus  w3ydeHus  y4eOHON  OUCHMIUIMHBI ~ WCMIOJB3YIOTCS  aBTOMATH3WPOBAaHHAs
OouOimoreyHas WHGOPMAIIMOHHAS CHUCTEMa UM DJICKTPOHHBIC OMOJMOTEYHBIC CHCTEMBI:
«YuuBepcuterckag ~ Oubmmoreka ~ ONLINE»,  «DQnekrpoHHO-OMONMOTEYHast  cucTeMa
u3narensctBa  JIAHb», «OnektponHo-OmbOnuoTeunas cucreMa wu3narenbcTBa  «HOpaiiT,
«OnekTpoHHO-OnbOMMoTeunass cuctema I[PRbooks», «Hayunast »snextponHass OuOnmnoTexa
eLIBRARY» u np.
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Ilpunoscenue 1
®OH/I OUEHOYHBIX CPEJCTB ITPOMEKYTOYHOW ATTECTALIAN

b1.5.22 KOH®JUKTOJOI'us1
HauMeHo8aHue OUCYUNIUHbL (M0OYAs)/ NPaKmuKu

ABTOpP: KaH/I. COIIMOJI. HayK, JOLEHT Kadeapsl punocopun u conuonoruu posmosa FO.A.
Kona u HaumenoBanue Hanpajenns noarotoBku: 39.03.01 Couuonorus
Hpoduas: ConmanpHas CTPyKTypa, COIMATEHBIE MHCTUTYTHI U MTPOIIECCHI
Kpanudukanus (cTenensb) BHIMYCKHUKA: OakaiaBp
®opma o0yuyeHusI: OUHAs

Keiic - 3apanus

1. KondumnkTHbie cuTyanuu (peumeHue Keic — 3aJanmii)

Jis  pa3BUTHSI CHOCOOHOCTH WCIOJh30BaTh OCHOBBI JIKOHOMHUYECKHX 3HAHUN B
pa3ianuHbIX cepax AEATeTbHOCTH U CIIOCOOHOCTH MCHOJIb30BaTh OCHOBHI IIPABOBHIX 3HAHUU B
pa3INuHbIX chepax AeITeIbHOCTH CTYJeHTaM He0OXO0AMMO BBIIIOJIHUTH MIPAKTUUECKUE 3aJaHUsl.

IMopsiioK BBINIOJIHEHH S 32IaAHUA:

Kaxnomy cryaeHTy npeasiaraeTcsi BHIMOIHUTD ABa K3 ¢ KOHKpETHBIMU CUTyalusiMu (Ha

BLI60p), IMHUCBbMCHHO OTB€THB Ha BOIIPOCHI, IIPUBCACHHLIC B KOHIIC Ka)KﬂOﬁ 3aJa4u.

3a)1aH1/1;1 BBITOJHAKOTCA HHAWBUAYAJIBHO.

Bapuantsl pemieHus 3agad  JIOJDKHBI ObITh pa3BEpHYThIMH, OOOCHOBaHHBIMHU, C
OIpe/ie]IEeHUeM HHCTPYMEHTOB, HEOOXOIUMBIX Il pa3pelieHUss SKOHOMHUYECKUX KOH(IUKTOB,
ONUPATbCs Ha MCIOJIb30BAaHME TAKUX OCHOBHBIX IMOHATUH, KaK «KOHQUIMKT», «0ObEKTHBHas
OpUYMHA KOH(DINKTa», «CYOBEKTHUBHAs MPUYMHA KOH(IMKTA», «KOH(IUKTHAS CUTYaIHs»,
«AHIOUJACHT». BapuaHTel pemeHWd JOKHBI IPOJAEMOHCTPUPOBATh JIOTHKY MBIIIJICHUS |
MOBEACHHUA OPUCHTHPOBAHHOTI'O HA NPCAOTBPALICHUEC KOH(l)J'II/IKTOB.

3agaya 1

Bbl HElaBHO Ha3HA4YEHbI MEHEIKEPOM IO Kajapam. Bbl elle Mmioxo 3HaeTe COTpyIHUKOB
(bupmbl, COTPYAHUKHU €IlIe HE 3HAIOT Bac B JUIO. BBl uaere Ha CoOBELIaHUE K T'€HEPAIbHOMY
nupekropy. IIpoxoaure MUMO KypUTEIbHON KOMHATBI M 3aMEYAETE IBYX COTPYAHUKOB, KOTOPBIE
KypAT ¥ O 4eM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelanus, KOTOpOe JIHIOCh OJUH
4ac, BBl OISATh BUJIUTE TEX e COTPYAHUKOB B KypuIIKe 3a Oeceon.

Bonpoc. Kak Ob1 BbI mocTynuian B 1aHHOM cutyaunn? OObsICHUTE CBOE MOBEICHHE.

3anava 2

Bbl — HavanpHHMK oTAena. B oTaene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKU
BhINOJIHEHUsT paboT. He XxBaraer coTpyAaHHMKOB. Bble3xkas B KOMaHIMPOBKY, BBl CIyyailHO

BCTPECHACTEC CBOIO MOAYMHEHHYIO — MOJIOAYIO KCHIIWHY, KOTOPAaA y>KE ABC HCACIN HAXOAUTCS Ha
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6onbHHYHOM. Ho BBl HaxoauTe ee B OJHOM 31paBun. OHA KOro-TO ¢ HETEPIIEHUEM BCTPEYAET B
a’poIIopTy.

Bonpoc. Kak BbI moctynute B 3ToM ciydae? OObsICHUTE CBOE MOBEICHUE, HEOOX0IUMOE
JUIs pa3perieHust KOH(QIMKTA.

3agaua 3

OpHa coTpyAHMILIa BBICKa3bIBa€T APYTrOMl NPETEH3MM 110 NOBOJY MHOIOYMCIEHHBIX U
Y4acTO MOBTOPSIOIMXCA OMMUOOK B paboTe. Bropas coTpyaHuIa NpUHUMAET BBICKAa3bIBaEMbIe
IPETEH3UH 3a OCKOpOIeHne. Mexly HUMH BO3HUKAET KOH(IIMKT.

Bonpoc. B uem 00bekTuBHBIE U CYOBEKTHBHBIE NpHUUHBI KOHQuuKTa? Onpenenure
KOH(JIMKTHYIO CUTYaIHIO.

3anaua 4

PykoBoautens mnpuHsi Ha paboTy cHenMaIucTa, KOTOpPbIM JoibkeH padoTath B
HNOJUYUHEHUHM y ero 3amecturens. IIpuem Ha paboTy He ObUI COINIACOBAH C 3aMECTHTEJIEM.
Bcekope mposiBUs1ach HECIIOCOOHOCTh MPHUHATOIO PAOOTHUKA BBIIIOJIHATH CBOU OOSI3aHHOCTH.
3amecTuTEeNb CITy>KeOHON 3aIMMCKON JOKIAAbIBAET 00 TOM PYKOBOAUTEIIIO. ..

Bonpoc. Kak 0b1 Bbl moctynuiu Ha mecte pykoBoautensa? Ilpourpaiite Bo3MoOKHBIE
BapUaHThI, UCIIOJIb3YsI IPABOBbIC 3HAHUSI.

3apaua §

B oTBer Ha KpUTHKY CO CTOPOHBI IOJAYMHEHHOI'O, IPO3BYYaBIIYI0 Ha CIyXEOHOM
COBEUIAHNH, HAa4YaJIbHUK HauyaJl NpUAMPAThCA K HEMY 10 MEJIOYaM M YCUJIMJ KOHTPOJIb 3a €ro
CIIy’K€OHOH J1eITeNbHOCTBIO.

Bomnpoc. B 4em cyObekTuBHas npuuuHa KoH(uukTa? Ornpenenute KOHQPIUKTHYIO
CUTYALHIO.

2. TunoJyiornst KOHQJIUKTOB U YIIPaBJIeHHMe MU B OPraHU3alMH

. B onHolt M3 koMmMmaHuil y MeHekepa MO NpojaXaM MPOU30LIET KOHQIUKT C
HAaYaJIbHUKOM OTAejna cOblTa MO MOBOJY HEOOOCHOBAHHOIO, 1O €ro MHEHHUIO, CHMKEHUS
3apaboOTHOM IIaThl, a TaKKe MO MOBOAY caMmoil paboThl. Kazamoch Obl, yuacTHUKaMU 3TOTO
KOH(JIMKTA TOJDKHBI OBITh TOJIBKO PYKOBOAMTENb OTAENA MO COBITY U MEHEIKEP MO MPOoJaKaM.
Ha mpakTtuke cioxuiaach COBEpLIEHHO JApyras curyanus. Tak, Bechb OTAeN 00CyKaan mpolecc
KOH(JIMKTA, €ro MpoTeKaH!e, MPUYMHBI U OCIEACTBUS, a TAK)KE BOIIPOC O TOM, KTO MpPaB B 3TON
CUTYyalluH, a KTO HeT. B pe3ynbrare 3TOro Bech OTJeN pa3ennsics Ha JBa IPOTHBOOOPCTBYIOMINX
nareps. OHH OTKpPBITO MOAJAEPKUBAIIM MEHEKEPA M0 MPOoJakaM, a APyrHe — pPyKOBOJUTEIS
oraena mo cObITy. B omuchiBaeMON CHTyallud COTPYAHHMKH, COBEpPIIEHHO HENPHYACTHBIE K

nporeccy KoH(IMKTa, ObUIM 3aelCTBOBaHBI B HeM. PazneneHue B mporiecce KOH(MIUKTA Ha
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«TIPaBbIX» U «BUHOBATBIX» MPHUBEJIO K CHUKEHUIO 3(PPEKTUBHOCTU U PE3yJIbTATUBHOCTH PAOOTHI.

B KOHIIC MECiA11a OGH@.py)KHHOCL, YTO OTACI HEC BBIITIOJIHUII IIJIAaH.

. Bonpocul ona obcyymcoenusn:

. Kakwue Buibl KOH(QIMKTA TPUCYTCTBYIOT B TAHHOW CHTyaluu?

. Kak BbIBecTH 1aHHOE TIOJpa3/ielIeHUe U3 KPU3UCHON CUTYyaluu?

. Kakue pelcTBUS [OMKEH NPEANPUHATH PYKOBOAUTENb MO  YIIPABJICHUIO
KOH(IIUKTaMU?
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3. [IpuHsATHE YNIPABJIEHYECKOI0 pellieHHs ISl MpeAynpeRIeHnst KOHPIUKTA

Curyanusa Yepe3 HeckoibKO MUHYT K Bam jgomxHa momodtu Bama noauunHeHHas,
KOTOpYy!0 BEI BBI3BaNIM 1O MOBOAY €e omo3aanmii. OHa paboTaeT B KOMIAHUHU OOJBIIE ToAa U
CBOM 00S3aHHOCTH BBINIOJHSET KauecTBeHHO. [IepBoe Bpems oHa Oblila OYeHb YBJIE€U€HA U 4acTo
NpUXOJaWja Jake paHblie Ha paboTy. A B mocieaHee Bpemsi Bbl cranmm 3ameuaTh, 4TO OHa
OTMa3/IbIBACT TOYTH KaXIbli NeHb. B o0mem, Bel Mornmu Obl 3aKpbhITh HA JTO IJia3a, HO €CTh
KOPIOpPATUBHBIC MPABUJIA, UCIIOJHEHHUSI KOTOPBIX TpeOyroT mpexae Bcero ot Bac. Ilapy pa3 eit
OBLIO CAENaHO 3aMEuYaHHue, YTO CIEIYET BCE K€ BOBPEMs MPUXOJUTH, XOTS Obl IOTOMY YTO 3TO
MIPOIKCAHO B TPYAOBOM AoroBope. Bl mpenynpeannu, uro Oynere ohopmisTh Bce TUCbMEHHO U
COCTaBIISITh CITYKeOHBIE 3anmucku 00 ee omo3nanusx. Cerogns 14 sHBaps: MpoIUIO ABa MecsIa ¢
TOrO MOMEHTa, Kak Bbl caenmanm 3ameuanue. Torjga coTrpyaHuiia corjiacwiach ¢ Bamu u
noo0erana, 4To cuTyanus u3sMeHuTcs. Ho Bce octanock Tak ke. [[j1s ceroaHsiHero pasropopa
Bbl coOpanu nannbie 00 ee ono3nanusax (tadmuma 1). Kpome Toro, Bel miianupoBaiv moBbIIATH
ee, HO Tereph JyMaeTe, CASAYeT JIU 3TO AeaTh.

Bonpocsl u 3a1aHusn

1.Hy)xHo nu yuuThiBaTh (DakT OIO3JaHHM, NPUHUMAS pEIIeHWEe O MOBBIIICHUN
COTpyAHUKA?

2. HyxHo nu cpa3y NOpUMEHATh AMCLUUIUIMHAPHBIE Mepbl? ApPryMEHTUpPYWTE CBOE

pelieHue.
Tabmuua 1
I'paduk ono3anuil cCOTpyTHHUIIBI
Jara Jlennb Hexean Ono3panust
12 HOs0ps ITarHnna 12 MunyT
22 Hos0ps Bropauk 22 MUHYTBI
30 HOAOpPs [TonenenbHUK 19 munyT
6 nexadps Bropuuk 14 MmunyT
11 suBaps Cpena 15 munyT
13 sHBaps [Iaranna 12 MunyT

4. InarHoCTHKA U ynpaBJjieHHe KOH(INKTaAMHI

Be1 — Jlupexktop mMarasuna. Bel n1aBHO paboTaere B komnanum «Zimaletto». IIpeacraBbre
cebe, 4TO Bac BBI3BIBAET Bac K ce0e pyKOBOAUTENh B coolmiaeT criemnyrorniee: «[1ockompKy BbI —
OTBITHBIA COTPYIHUK U OTJIMYHO 3apEKOMEHAOBAIM ceOs, Mbl HalpaBiseM Bac paboTaTh B
MarasuH, MMEIOUIMI camble XyAIIWE pe3yJabTaTbl IO Bcell KoMmaHuu. B monpasaeneHun

mponBeTacT KOH(I)J'II/IKTHOCTL u 663BIHI/II_II/IaTI/IBHOG OTHOIICHHEC K pa60Te. B 10 xe BpEMms, m000€
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BO3JCHCTBUE CO CTOPOHBI PYKOBOJCTBA BOCIIPUHUMAETCSI KpallHE HETaTUBHO M, €CIU B 4YeM
KOJUIGKTHB W TPOSBISET EAMHOAYIIME, TaK d3TO B pa3auuHbIX (opmax caboraxa u
IPOTUBOACHUCTBUA HadaibCcTBY. O JIOSUIBHOCTM KOMIIAaHUM TOBOPUTH HE IPHUXOJUTCH,
YMBIIJIEHHAs TIOpYa UMYILECTBA - 0OBIYHOE JIEII0.

Kpome TtOro, moruBanus COTPYOHMKOB Y)Kacarolle HU3Ka, CBOU [JOJDKHOCTHBIE
00513aHHOCTH OHU BOCHIPUHUMAIOT KaK KpaiHIO (OpMy HMOKYIICHUSI HAa UX JMYHYIO CBOOOIY, a

TOII-MCHC/PKCPOB CHUTAIOT IMOYTH HAA3HUPATCIISIMU, I[OCTOP'IHBIMH, B JIYUIICM Cliy4dac, [IPE3pCHUs.

Bomnpocsl 1u1s 00cy:KneHus:

1. Kakue Buibl KOH(MIMKTA TPUCYTCTBYIOT B JaHHOW CUTYaIuu?
2. Kak BbIBECTH JaHHOE MOAPA3/IEICHUE U3 KPU3UCHOM CUTYyaluu?
3. Kak co31ath U3 3T0ro KoJIeKTHBa paboTOCIIOCOOHYI0 KOMaHy?

5. IIpaBoBoe peryiupoBanne KOH(PINKTOB

. B oagnom Mmarasune ObulO MpPUHATO, YTO MpoaaBipl odenator ¢ 12.00 mo 13.30
yacoB. HoBbIil ynpaBinsitomuii, KOTOpbIii paboTall 37eCh He OYEHb JAaBHO, 3aMETUJI, YTO B 3TO
BpeMs. B MarasuHe HaOJIOfaeTcs CUJIbHBIM HAIUIBIB MOKymareie. Tak kak OOJBIIMHCTBO
MpoaaBUOB B 3TOT NCPUOJ OTCYTCTBOBAJIM B TOProBOM 3aJIC, OCTABIIMECCA HC MOIJIA B TTOTHOM
Mepe 00CITYKUTh Bcex mokymnarenen. s pazpemnieHus: 00IbIINX ouepeeil Y KacChl U HATUYUs
MPOJABIOB -KOHCYJIBTAHTOB B TOPrOBOM 3aji€ YIPABISIIONIEMY Mara3puHOM HPUXOIUIOCH
NPUHYIUTEIBHO TpepbhIBaTh MX 00el W TpeboBaTh, YTOOBI OHM NPUCTYHNWIM K pabore. DTO

pUBEJIO K GOPMUPOBAHNIO KOH(MDIUKTHON CUTYalIUH.

. Bonpocwt ona oocyscoenusn:

. Kak paspemuts KOHQIUKTHYIO CUTYyaluIo, He Hapymas TpyaoBoro kojekca?

. Kakue neficTBus Co CTOPOHBI IEPCOHANIA M PYKOBOJUTEIS MOKHO MPEAIPUHATE?

. Kak mnocrosHHO u3MeHuTh rpaduk paboTel 0e3 ycyryOieHus: KOHQIMKTHON
cuTyaruu?

6. Ilpu4nHbI KOHPJIUKTOB

[Ipuxox HOBOrO COTpYAHHMKA B OTZEN MO CHAOXKEHNI0 CHOPMHUPOBAT K HEMY HEraTHBHOE
OTHOLIEHHE. DTO ObUIO O0OYCIOBIEHO KOHKYPEHLMEH, T. €. MONBITKOW 3aHATh JHUIUPYIOLIHE
no3uuuyd. B jaHHOM  cilyyae  HOBBIA, OTHOCHUTENIBHO MOJIOJIOW, aMOWIIMO3HBIA U
npodeCCHOHATIBHBIN COTPYIHUK MPEJCTABIUI PEaTbHYIO Yrpo3y Ul CTPYKTYPhl KOJUIEKTHBA.
Ha »T0oii moyBe y Hero BO3HUKIA KOH(MIMKTHAs CHUTyallus [0 OTHOUIEHHIO K JPYrUM

COTPYAHUKAM.
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. Bomnpocs! 1151 00cy:KkaeHus:

. Kakoii Bun koHGIMKTa HAOMIOAAETCS B JAHHON CUTYaIuu?
. Yro sBnsieTcs NPUYMHON KOHPIUKTA?
. Yto HEOOX0AUMO MPEANPUHATH, YTOOBI HE JOMYCTUTh pa3pacTaHus KOHQIMKTA U

JUUIsL YIIPaBJICHUS CUTyalluei?

7. «IleperoBopbl B KOMaH/1€»
Tpoe npyzeit (Tumyp, nepouka JKens, KBakuH) TOTOBATCS K YETBEPTHOW KOHTPOJIBHOM
no MaremaTuke. Kaxmomy xoueTcs ciaTh ee Ha «OTIU4YHO». Ho ypoBeHb MOATOTOBKU Y KaXKI0TO

pa3HBbI.

Hean u 3aga4u gpy3eii.

Ponp Nel KBakuH. OTKpOBEHHBIM TPOEYHHMK, HO 3aBOAWJIA B KOMIAHUU. Jlydmuii apyr
Tumypa. Xo4der Ha KOHTPOJIBHOM CECTh pPAAOM € 1eBOYKON JKeHel, B HaJaexkzae, YTO OHa €My
nomosxer. IIpuBbik cunets Ha «Kamyarke», Tak Kak TaMm Jierde CIUCHIBATh M IIPENOIAaBATENN
IIPUBBIKJIM €r0 TaM BUIEeTh. EMy HpaBuTCcs neBouka JKeHs, IOITOMY OH YaCTEHBKO JIYIIUT €€ I10
rojoBe noprdenem.

Ponp Ne2 Tumyp. XopowmucTt, B HOpHUHIMIE, KOHTPOJIbHYIO, HABEPHOE, HAIMMILIET, HO
TOYHO HE Ha «5». A OHa eMy OuYeHb HY)XHA, TaK KaK POAWUTENN OOeImanu KyIHTh HOBBIE
POJIMKOBBIE KOHBKH (€CIM OH CIIaCT MaTeMaTUKY Ha OTJIN4HO. Posimkamu ero «3apazum» Kakus,
KOTOPBIH X0 kataeTcs. OObIYHO CUANT paoM ¢ KBakuHBIM).

Ponp Ne3 JleBouka JKens. OTnuuHMIla, CUAMT HA NEPBOW MapTe, 3HAET MAlbUULIEK C
JIETCKOIO caja, el HpaBUTCS TUMyp, y HEe TOXKE €CThb OTJIMYHBIE POJUKH PO30BOIO IIBETA, HO
MaJIbYMIIKU ee He OepyT ¢ co0oi KaTaTbes B MapK, UTO €€ pacCTpauBaeT.

321,[[8.‘{8. — IIPOBECTHU MEPETOBOPLI, PCHINUTL, KTO C KEM CAACT, KaK CAATb KOHTPOJIbHYIO.

8. KoH(UIHMKT ¢ opranaMu rocyiapcTBeHHOM BJIaCTH

CrpoutenbHas ¢upMa OKaszbIBaeT YCIYTU IO CTPOUTEILCTBY OOBEKTa Uil KPYIHOTO
rocyaapcTBeHHoro npeanpusatus. Cpok craun oobekta Obl1 ssHBapb. Ceifuac MapT, 0OBEKT elle
HE CJlaH, TaK Kak y CTPOUTENEeH HET CPEeACTB, YTOOBI 3aKyMUTh CTPOUTENbHbIE MaTEepHUaIbl U
3aBEpIINTh CTPOUTENHCTBO. [I1aHnpoBanocs npuBiIeUb KpeIUTHbBIE CPECTBA, HO OAHKU B CBSI3U
C KPU3HUCOM KPEIWTHI BBIIAaBATh OTKAa3bIBAlOTCA. IIpu 3TOM rocygapcTBeHHOE MPEANPUATHE HE
BHECJIO MPOMUCAHHOM B JOrOBOpE MpenomiaTsl 3a paboTy B pazmepe 50%, a BHECIO TOJBKO

30%. Kommnanwusi, KoTopasi MOCTaBJISET CTPOUTEIbHBIE MaTepualbl, HE I'OTOBA OCYILECTBUTh
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IIOCTaBKH 0€3 OIIaThl, T.K. UM HEOOXOJMMBI TapaHTHH, KOTOPBIX CTPOUTEIbHas (GupMa He
MOKCT MMPCACTABUTD.

IpeacraBuTe/b  rocylapCcTBEHHOI0  NPeANPHATHS:  3aUHTEPECOBAH,  UYTOOBI
CTPOUTEIHCTBO OBUIO 3aBEPLICHO KaK MOXHO OBICTpEe, TOTOB B ClIydae HEOOXOUMOCTH CMEHUTh
cTpouTenbHy0 ¢upMy. ['0TOB paboraTh TOJBKO MO MOCTOIUIATE, HECMOTPS HA TO, YTO B
norosope nponucana 50% npenomara.

IIpeacraBuTe/b CTPOMTEIbHO (PMPMBI: 3aMHTEPECOBAaH B TOM, YTOOBI 3aBEpIIUTH
CTPOUTEIHCTBO U MOJYYUTh OCTABIIYIOCS 4acCTh JCHET.

IMocTaBIIMK CTPOUTEIBLHBIX MATEPHAJIOB: 3aMHTEPECOBAH B KIMEHTE — CTPOUTEIBHON

¢dupMme, Tak Kak Ha IBOPE KPU3KC U KIMEHTOB MaJlo, HO UM HY)KHBI TapaHTHH.

Iean: npoBecTH MeperoBOpbl ¢ KaXJAbIM OMNIIOHEHTOM U INPUMTH K PELIECHUI0, KOTOPOE
OBl yIOBJIETBOPUIIO BCE CTOPOHBI.

9. Pa3paboTka NpaBOBBIX JOKYMEHTOB N0 YIIPAaBJIeHUI0 KOHPIUKTAMHI

Pasmpinuisgser mkonpHBIM I1cuxosor: «BOT 4acTo TOBOPAT, 4YTO y TPYAHBIX JETEH
TpyaHble ceMbl. VM camuM HeOIaromoixy4yHo; TPYAHO M ¢ HUMH. A MOYEeMY MBI COBCEM HeE
00€CIOKOCHBI JIPYTUM  SIBICHUEM, PaCHpPOCTPAHEHHBIM, OBITh MOJKET, HE MEHbIIE:
TpyAHas...mkona. Jlns pebenka. EcTh ecTecTBEHHbIE TPYAHOCTH B YUYEHHM, B IPUBBIKAHUU K
pexuMmy, K TpeOoBaHusiM, K memaroram. Ho y mpuemHOro peGeHka 3THX TPYIHOCTEH eliie
Oonbiie. DTU JETH HCHBITHIBAIOT YaCTO MCUXOJOTUYECKUN AUCKOM(MOPT OT OTKPBITOCTH HX
cynel JUid OKpY)KarolMX (Hampumep, BO3HMKAIOT €CTECTBEHHBIE BONPOCHI OT CBEPCTHUKOB O
pazHuile B GaMUIUAX POAUTENEH M pedeHKa), OT TOTO, YTO MX HE MOHUMAIOT TOBAPHUIIHU U
yuuTens («y4UuTelbHULIA MEHS HE JTIOOUT», «OHa KO MHE TIPUIUPAETCS.

3aganus:

1. CocTaBbTE CIMCOK IIKOJIBHBIX TPYAHOCTEHN, C KOTOPBIMH CTAJIKMBAKOTCSI MHOTHE JIE€TH;
a TaKKe TPYJHOCTEH, XapaKTEPHBIX TOJIBKO JJISl IPUEMHBIX JETEH.

2. OObBsicHUTE MNPUYUHBI TOTO, YTO MPUEMHBIE JETH YaCTO HCIBITHIBAIOT OOJBIINE
TPYAHOCTH B IIKOJIE.

3. Kakue nelicteus Bbl, Kak poguTens, NPEANPUMHUTE, €CIIH U3 IIKOJIbI CUCTEMATUYECKU
OyIyT moCTynaTh *aJI0OBI Ha IJI0OX0E TTOBEACHHUE U ClIa0yro ycreBaeMoCTh Barero pebeHka.

4. ToctpoiiTe Ki1accu(UKALNIO MIKOJBHBIX 3aTPyIHEHUIN MPUEMHOI0 peOeHKa, BbIIACIUB
Cpeay HHUX Te€, IPEOAOJIEHHE KOTOPHIX 3aBHCHUT B OOJIbIIEH CTENEHH OT caMoro pebeHkKa, OT
MIOMOIIYN POJIUTENEH, OT y4acTHs I1€Jaroros.

5. PaszpaOoraiite mamatky st nenaroroB «Eciam k Bam B kiacc mpumien npueMHBIN

pebeHok». BricTymaiiTe HEe B pOJM KPUTHUKYIOLIEH CTOPOHBI, a B POJM COBETYMKA, KOTOPBIN
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MPOHUKCA TPYAHOCTSIMHU MpeObIBaHUS B IIKOJIE CBOEro peOeHKa M XOodeT oOpecTd B Ieaarore
CBOEr0 COIO3HUKA.
6. CoracHel 1 Bbl ¢ TeM, 4YTO NpPUEMHBIX JAETEH CIOKHO M CIEAYET OTHECTH K

KaTeropuu «ocoOwie netu»? OTBeT 000CHYHTE.

10. Cemelinble KOHPJIUKTHI

Henonnas cemps, cbiHy 15 Jier, B mocienHee BpeMsl HCHOPTHIIMCH OTHOILEHUS C
marepbto. ChIH NPUXOAUT JOMOM NO3IHO M B HETPE3BOM BHUJAE, K COBETaM MaTepu He
npucitymuBaercs. Ero apy3ss U 1eByllIKa HUYEro He UMEIOT NPOTUB BBIMKUBOK. MaTk HacTpoeHa
NPOTHB JIPY3€H U AEBYIIKH, U3-3a YEro OTHOLICHHUS C CBIHOM elie 00s1ee yXyIINIHCh.

Bonpocs! nu1s1 06cyxneHus:

1. Uto noskeH caenaTh COLMANbHBIN Mearor Ha MepBOM 3Tarle paboThl C ceMbeit?

2. Kakue mepornpustus HE0OXOAUMO OCYLIECTBUTh COLMAIBHOMY IEIArory ¢ JaHHOH
ceMbei?

11. BHyTpMJIMYHOCTHBIH KOH(JIMKT.

Ceere, yueHune 8 kijacca, MO3BOHWIA €€ OJHOKJIACCHULA M IEYAIbHBIM T'OJOCOM
[OKaJIoBaJlaCh Ha CBOE OJMHOYECTBO, Ha TO, YTO OHA OOJIbIlI€ HE BEPUT, YTO KHU3Hb MOXKET
NPUHECTH € Y4TO-TO XOpOIlee, U MOITOMY OHA TIOCTOSIHHO AyMmaeT o cMepTh. CBeTa obemana K
HEll BEYEpPOM 3aeXarh.

Bonpocsl 1151 00cy:R1eHus:

1. Kak u o ueM nomkHa Csera pasroBapusath ¢ Kareii?

2. Moxer nu Ceta peanibHO noMoub Kare?

12. Me:xxHAlIMOHAJIbHBIE KOH(IUKTHI

B 7 xnacc npumen HOBbIM yueHUK AinaH bepoes. Ero cemps npuexana u3 Yeunu. Anan
IJIOXO BJAJEET PYCCKUM SI3BIKOM, TaK KaK B CEMbE 4Hallle FOBOPSIT Ha POJHOM — YEUYEHCKOM.
[legarorn mnpakTUYeCKH HE CHpalIMBalOT AJjlaHa Ha 3aHATUSAX. JleTw cTopoHsTcs ero. A
KJIACCHBIN PYKOBOAMTENIb HE OKa3bIBACT MAIBYUKY IIOMOIIU B aJalTallUd K HOBBIM YCIOBHUAM

KHU3HHU U y4eObD». * 3a7jaHus, KOTOpble IPUBEYT K pe3yabTary (IPOAYKTY):

KuoueBoe 3a1anue: pa3paboTaiiTe CTpaTeTryio JACHCTBUA TeAarora, KOTopas MO3BOJIUT

HaJlaAWUTh OTHOIICHUE KjIacCa C pC6CHKOM U3 CCMbU MUTPAHTOB

Bonpocsl 115 00cyKIeHUs

1. Kak pemanuch mogoOHbIE 3a1a4H B UICTOPUH TIEAArOruKu?
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2. Kak pemaercs paHHas 3agada, HWCXOAsS W3 KOHUENUWHA IOJHMKYJIBTYPHOTO
obOpa3oBaHus?

3. Kakue negarornueckre MpUHIMIGI ObLIIM HAPYILIECHBI TIe1aroraMu?

4. IlpuaymaiiTe BapuaHTBl Pa3BUTHS CUTYyallMH: OJAroNpHUATHBIA W HEOJIaronmpHUsITHBIN,
MCXO0/1 U3 KOHKPETHBIX COI[UAIbHO-TIEIarOTHYECKUX PEAIbHOCTEH. ®

13. «Xogoaublii cym» (MoaesiMm KOH(PIMKTHOTO TMOBeJeHHS M TOBEIEHUs,
OPHMEHTHPOBAHHOIO Ha NPeJ0TBpPaLleHHe KOH(PIUKTOB)

OTO ynpaxHEHUE IMPOBOAUTCS MOCIE KPATKOM TEOPETUYECKOM YacTH, BO BPEMSI KOTOPOMl
TpeHEp OOBSICHSIET 3HAYCHHE TEPMHUHOB "yBEpEeHHBIM (accepTHUBHBIN)", "HEyBEpECHHBIN
(maccuBHbI)", "arpeccUBHBIN", "MaHUITYISATUBHBIN".

VYyacTHUKM cagaTcs oayKpyroM. Ha nmony TpeyroiabHUKOM pacTsIruBaeTcs LIHYP, 110 €ro
yriiaM M Ha CepeJuHE OJHOM H3 CTOPOH JIekKaT KapTOYKU CO CIOBaMH '"yBEpEHHBIN'",
"HeyBepeHHbII", ""arpecCuBHBIN", "MaHUITY IS TUBHBIN".

JIuHMM, COEAMHSIOIINE PA3IUYHbIE BUbI IOBEICHMUS, SIBISIIOTCS KOHTUHYYMOM, HAa HEM
pacnojararpTcs nepexoiHble (opMbl MOBEACHUSA: OT MAHUIYJISTUBHOTO K HEYBEPEHHOMY M
arpecCUBHOMY, OT HEYBEPEHHOI'O - K YBEPEHHOMY U T.[.

Benymuit npeqnaraet 1ist 00CY X A€HUS CIASAYIONIYIO0 CUTYAIHIO:

Bac nomnpocunu o0cyauTh A€n0BbIE BOIPOCHI ¢ BaXKHBIM KJIMEHTOM, M Bbl NPUIJIACHIIN
€ro B Joporoii pecropan. M Bam KIWeHT, W BBl 3aKa3ayiu cebe mepBoe Omromo. Cym oxazancs
xosiogHbIM. KiMeHTa npuriacuiv Bbl, 3HAYUT, BBl SBJISIETECh XO35SMHOM M UYYyBCTBYETE, YTO
JIOJKHBI UTO-TO MPEAIPUHSITD.

Kaxip1i1 y4acTHHK IOJy4aeT KapTOYKy, Ha KOTOPOM HaIllMCaHa BO3MOXKHAsI PEAKLUs HA
co3/aBIlieecs MOJOKEHUE. YYaCTHUKAM IpejiaraeTcsi IOMECTUTh JOCTABIINECS UM KapTOUKH B
IPOCTPAHCTBE TPEYroJbHUKAa U 00OCHOBATh CBOE pelleHue. ['pynma MoXkeT 3ajaBaTh BOIPOCHI
KaX/IOMY YYaCTHUKY U 00CYXJ1aTh €ro BbIOOP.

Cooepircanue kapmouek:

1. Copocure odpuranra: "ITOT CyI MoAaeTCs XONOAHbIM?"

2. OTcTaBbTE TAPENKY B CTOPOHY.

3. BcraHbTe M IOKMHBTE 3aBEJICHUE.

4. I'pomMKoO, Tak, YTOOBI 3TO YCIBILIATH U OQUILIUAHT, U JPYTHUe MOCETUTENH, IPOU3HECUTE:!
"IT0 mocienHuN pa3, Korjaa s croja Koro-to npuBoxy!"

5. Cxaxwure oduuuanry: "5 xoTen Obl IOrOBOPUTH C MEHEIKEPOM".

6. Cxaxute opurmanrty: "Cyn oTBpaTUTEICH. YHECUTE €r0 U HEMEJIEHHO MOoIaliTe HaM
yTo-HUOYIH O0Niee chemoOHoe" .

7. Cnpocute odpurnanTa: "MuIeHmii, a 4To CIy4UsIoCh C Ballel dIeKTPOIUTATON?"
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8. Cnenaiite BUI, YTO BCE B MOPSIJIKE, U €IIBTE CYII.

9. Cxaxwure odpuuuanry: "Itot cyn xononuslid. [loxanyiicra, 3ameHuTe ero'.

10. Cxaxxure 0(UIHAHTY, YTO BBl XOTEIH OBl BBIYECTh CTOMMOCTb CYyIIa U3 CUeTa.

11. CopocuTe y Baliero KJIMEHTa, HE KEJIAeT JIU OH M0KaJIOBaThCS.

12. Korna odunmanT npuaet youparb Tapesiku, ckakurte: "M3BuHUTE MeHs, HO s OOOCH,
4TO MBI HE CMOINIM J0ecThb cyn. Ha BKyc OH He IUIOX, HO OH OBUI HE OYEHb TEIUIBIM -
COBEPILIEHHO XOJIOAHBIM, 51 UMEIO B BUy!"

Bo Bpemst obuiero oOcCyxJIeHUsI aHAM3UPYIOTCS BapUAHThI MOBEACHUSA U MPUMEPHI U3

COOCTBEHHOI JKU3HU, KOTId YHaCTHUKHU CMOIJIN UCITI0JIb30BATH I[aHHHﬁ BapUaHT.

14. Yupasienne KOH(PJIUKTAMH € Y4ACTHEM TPeTheil CTOPOHBI

Curyauus. Ansokat ['appu Po3eH, oObIYHO ymeno BBICTYMABIIUM B cyae, ObLI, 4TO
Ha3bIBaeTcs, nodenuteneM. ['appu pabotan Ha Gupmy, 3alIMIIABIIYI0O HHTEPECH MEIULIMHCKHUX
CTPaxOBbIX KOMIIaHUH B CIydac NpCaAbABJICHUS MALIMCHTAMU MCKOB 3a HCIIPABUJIBHOC JICUCHUC.
OCHOBHBIMH €r0 KJIMEHTAMHU ObUIN Bpauu u 60JII)HI/IIH)I.

B omnom nene [Nappu npunuiock mpoTUBOCTOSATH aJIBOKATY, KIIMEHTKA KOTOPOro Obliia HE
yIOBJETBOPEHA CBOUM JieueHue B OosibHUIIe. CTpaxoBasi KOMIIAHUS YK€ COTJIacHIIach OIUIATUTh
€C HUCK K ABYM Bpaydawm, Hp@I[”b?[BJIGHHI:Iﬁ 3a TO, 4YTO OHH JOBOJIBHO HCEYMCCTHO BO BPCM:A
OTIepaliy MCIIOJb30BAIN IKCIIEPUMEHTAIBHYIO METUIIMHCKYIO Tpoueaypy. l'appu Obln yBepeH,
4TO CMOXeT moOeauTh B 3ToM zene. [lo ero MHEHHUIO, HEBO3MOXKHO OBLJIO HAWTH CBUIETENEH
TOTO, 4YTO B OONBHUIIE HE OBLJIO KOMHUCCHH, KOTOPYIO B COOTBETCTBHE C IMpaBUJIaMU
MexnyHapoaHou accouualuu HE0OXO0IMMO CO3/1aBaTh, ecnu MPUMEHSIOTCSA
OKCIIEPUMEHTAJIbHBIE METOJbl JieueHus. [appu TmpekpacHO 3Hajd, YTO B OOJBHUIIE,
JENCTBUTENBHO, HE OBLIO TaKOM KOMUCCHU, U YTO PYKOBOJICTBO HApYIIMIIO MPaBHIIa, HO 3TO HU
YyTh €ro He TPEeBOXUJO0. XOTs ¢upma ['appu mpuiia K MUPOBOMY COTJAIICHHUIO MO NNy C
HMCKOM K Bpadam, IO JeTy ¢ UCKOM K OOJBHHUIIE BO3MOXKHOCTh TAaKOT'O COTJIAIIEHUS Jaxe He
obcyxnanachk: B pupme ObLITH YBEPEHBI B TTOOEIE.

[To3unms "appu ocHOBBIBasIach HAa TOM, YTO MCTHIIA HE CMOXET JJOKa3aTh CBOIO MPAaBOTY.
["appu He BOJIHOBAJO HU TO, YTO OBUTM HapyILIEHBI MpaBUIIa, HU TO, TOCTpajiaia U MaleHTKa
n3-3a HeI/IH(i)OpMI/IpOBaHHOCTI/I O BO3MOJHBIX IMOCIICACTBUAX XUPYPTHUYCCKOro BMEIIATCIILCTBA.
Jlns Hero ObLTa BaskHA TTOOEAa HA OCHOBE TTO3UITUH ""HET JT0KA3aTeIIbCTB' .

[Ipouio yxe Tpu HeAenu 3aceJaHui, IpeaceaTeaIbCTBOBAN CYy/ibs, KOTOPBIM, KaK 3HaJ
[appu, OOBIYHO TIPHUHMMAT CTOPOHY CTPaXOBBIX KOMITAHMW, HO WCTHUIIA CIOABaThCS HE
cobupanace. K yauBnenuto ['appu, B Cyae BBICTYNHIJIO MHOTO JKCIIEPTOB, MOICPKUBAIOIINX

OOBHHEHHE MPOTUB OOJBHUIIBL. ['appu MOUyBCTBOBAN, YTO, €CIIM PEIIEHHUE MPEJOCTaBIT CYAY

28



MPUCSDKHBIX, Aes0 OyleT MPOUrpaHo, OJJHAKO, KOT/Ia aJBOKAT UCTHUIIBI MIPEII0OKUI YIaIuTh AeIO0
MOJIF000BHO, IO TOTO, KaK 3amluTa OOJIBHUIIBI HAYHET MPHUBOJUTH CBOM JIOKa3aTelnbCcTBa, [ appu
ocTalics HenpekyioHeH. Bekope [appu npenioxxui npsiMoi BEpAUKT, U, K €r0 YIUBICHUIO, CYIbs
onobpun 310 mpemiokenue. B ucke Obuto oTkazano, u 'appu mobenun. To, 4yTo OH 3aHAN
YKECTKYIO MO3UIIMIO U OTCTauBaj ee 6e3 KoneOaHuil, 10 KOoHIa cedst onpaBaao.

Bonpocsl 1151 00cy:KI1eHus:

1. Beurpan nu ['appu nepBoe neno?

2. 3. Ubu unTepeckl 3ammuian ['appu - CBoero KJIMeHTa WM CBOM COOCTBEHHBIE?

4. Mor nu 'appu U3MEHUTH CBOIO MO3UIUIO, U KaK Obl TOT/Ia U3MEHUJIICS pe3yibTar?

5. Ecnmu BBl OblmM OBl aBOKATOM OOJBHUIBI M TOJYYHUIIM B CBOE PACIOPSIKEHUE
yKa3aHHbIE (PAKTHI, KaKk ObI BBI ITOBENH ce0s B 3TOM jere?

6. He cumraere i BBI, 4TO, 3aHIB MO3UIIMIO "moOena 10001 1eHoi", ['appu HCKITHOYMIT
BCSAKYIO BOBMOKHOCTD YJIaJUTh KOH(MIUKT U COCIYKHII CBOEMY KIMEHTY IIOXYIO CIIykO0y?

7. He xaxkercs 1M BaM, 4TO Jaxke, Korjaa ['appu BemMrpan Jeino B Cyje, €ro COBECTh HE
ocTajach ClIOKOHHOM?

15. TunoJsiorusi KOHPJIUKTOB

B mpousBoacTBeHHO-KOMMeEpUecKoi (hupMe Ha OJIMHAKOBBIX JOJDKHOCTSIX paboTaiu JBe
JKEHIIUHBI OHOTO Bo3pacta - Aima u TarbsHa. Ctax paboOThl U ypOBEHb OOpa3OBaHHS Yy
TarbsiHbl OBUT BBINIE, HO KOT/Ia OCBOOOIMIIACH OOJIee BBICOKO OIIauMBacMas JTOJDKHOCTh, €€
nonyunia Amnna. PykoBoautens 0ObsICHUI CBOE pELIEHHE TEM, YTO OPraHU3aTOPCKUE KauecTBa,
HEOoOXOoauMBbIe Ui pabOThl B 3TOM JMODKHOCTH y AJUIBI Pa3BUTHI JNydllle, U €€ YpPOBEHb
o0pa3zoBaHus JaeT €il mpaBo padorarh Ha JaHHOM MecTe. OOBEeKTHBHO OH ObUT TpaB. Tem He
MeHee TaTbsHa He coracuiach ¢ MoA0OHbIM perieHueM. OHa cTana BEIMCKUBATH U BBIHOCUTH Ha
BceoOIIee 0o0cykIeHrne HemodeThl B paboTe Abl, o0CyXIaTh, a MHOT/IAa U OCHApUBaTh €€
pacmopsDKeHHs, TaKk Kak okazajach B ee momgunHeHuu. Kondmukrt 3atparuBan u "OGbITOBBIC"
o0jacTu - BHEIIHUN BUJ, CEMbIO, 00pa3 ku3HU U Jp. KojulekTuB He yyacTBOBal B KOH(IUKTE,
HO OH OKa3bIBaJI BIIUSIHUE HA paOOTy BCETO MPEIITPHUSITHS.

K kakoMmy TuIly OTHOCUTCSI TaHHBIM KOH(MIUKT, U KaKUE IIard MOKHO MPEANPUHAT s
€ro paspeunieHus?

Cxema penieHus

1. HeoOxomumo ompeaenuTh BU KOHMIUKTA, €T0 THUII 10 MPOOJIEMHO- ACITEIHHOCTHOMY
MPU3HAKY M CTENEHU BOBJIICUEHHOCTHM B HErO JIIOAEH, €ro NpUYuHy, MO3ULUU U HHTEPECHI
Y4aCTHUKOB KOH(IHUKTA.

2. Heobxonumo ompenenuTh, B 4eM MPOSIBISIETCS KOH(MDIUKT, CTENEHb €ro OCTPOTHI U

BO3MOXHYIO JJIUTCIIbHOCTD.
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3. Heob6xommMo OOBEKTHBHO OIPEACIUTh TMPAaBOMEPHOCTh Ha3HAUYCHUsS AJITbl Ha
JOJIKHOCTD.

4. Heo6x0auMO OIpeNeNIuTh IYTH U CPEICTBA pa3pelieHHst KOH(PIUKTHOW CUTYaIUH.

16. IIpodpunakTuka KOHPIUKTOB.

Omnpepenure TUII BO3MOXKHBIX KOH(QIMKTOB B 3aBUCUMOCTH OT T€X WJIM MHBIX BapMAHTOB
UX PETYIHPOBAHUSI.

Brb1 netute B camonere, yA00HO pacrloiIOXHUBIIUCH B MACCAXHUPCKOM Kpeciie. C3aau Bac
CHUIUT peOEHOK M CTYy4UT HOro o BamieMy kpeciy. Bac 3To paszgpaxaer M Bbl peuiaere
IPEKPaTUTh «Oe300pazuey», AEUCTBY CIEIYIOUIMM 00pa3oM:

a) mocrapaeTech caMu OOBSICHUTh PEOCHKY, UTO CTY4aTh HOTOH 110 KPECITy HeJb3s;

0) oOpaTtHuTech K poIUTENIsIM peOCeHKA ¢ TPOCKOOI, YTOOBI OHU «YTOMOHHIIU CBOE Ya/I0%;

B) BBI30BUTE CTIOApJECCy U HOMPOCUTE €€, YTOObl OHa obecreunsa BaM HaJUleKallui
IIOKOM.

17. IlpyuyuHbl KOHQJIUKTOB U MPOrHO3MPOBAHHE KOH(IMKTOB C HCNOJIb30BAHHEM
NPaBOBbIX 3HAHMUIA

B onHO# (huHaHCOBO-KpeIMTHON OpraHu3alMi HauaJlbHUKOM FOPUAMYECKOTO OT/esna OblI
Ha3HaueH MoJoJoH (25 5eT) YenoBeK C HE3aKOHYEHHbIM Ha TOT MOMEHT (DPMHAHCOBO-
HPKOHOMHUYECKUM 00pazoBaHuEM. B ero mnoguMHEHUH OKa3ajJuCh TpPOE CHEIHUAINCTOB C
BbICOYaIIel opuaANYecKor KBalupukanued v OoJbIIMM ONbITOM padoTel. [lpuHsium ero
CIIOKOWHO Y HEUTPAIBHO.

B nepBblii ke A€Hb B OT/€N MOCTYNUI 3aKa3 Ha IOPUIUYECKOe OOCITy)KUBAaHHE OT OYCHb
KpPYIHOTO KiMeHTa. PUHAHCOBO-KpEIWTHAs OpraHu3alusi BBICOKO II€HWJIA CBOMX KJIHMEHTOB,
M03TOMY MOJIOJION HayaJdbHHUK OTJEJIa IPHUHSI 3aKa3 B YCTHOW (hopMe M mooberan BbIIOJHUTh
ero B Kparyailmme cpoku — k 16 yacam storo sxe AHs. OduuuanbHBIM TOHOM OH HOPYYMI
paboTy BeaylieMy CHelHaINCTy OTAeNa, keHIuHe 36 net. Ha3zoBem ee Mapus VBanoBHa. OHa
KHMBHYJIA TOJIOBOH U morpysunack B paboty. Ha wacax — 16.00, 3arem npomen eme dac. Kiuent
yxxe oOopBan Bce TenedoHbl. Ho Ha pazapakeHHBIN Bompoc pykoBoauTess: «CKOJBKO Ke
MOxkHO?» Mapus lMBaHOBHa crokoiWHO oTBeTWia: «MHE Ha 3Ty paboTy MO HMHCTPYKLUHU
110J10’keHO 12 yacoB. KoHEYHO, eciii BBl HE XOTUTE MOMYyYuTh XanTypy. [loaTromy 3aBTpa B 10.00
oHa OyneT y Bac Ha croiyie». M He ObUIO B ee rojioce HU TeHH pa3IpakeHusl.

[TombITkM TOpPY4nTH pabOTy MABYM JPYTUM COTPYJHHKAM BOOOIIE YCIEXOM He
YBEHYAJIUCh: OJIHA COTPYAHHUIIA coclajach Ha 0ojiee HU3KYIO0 KBaTM(UKalKIO, a BTOPOH KoJulera
3asBUJI, 4YTO KpoMe Mapuu VIBaHOBHBI HUKTO HE celaeT paboTy AJS CTOJb KPYITHOTO KJIMEHTa

Ha JOJODKHOM YPOBHE. Hagannauk OoTACIa COPBAJICA U IMO3BOJINII ce0Oe THEBHBIEC BHICKA3bIBAHUS B
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anpec corpyaHuusbl. [locne yero ormyunincs Ha BpeMs. Ha KoJleKTHB oTziena ero BCIIBIIIKA He
OKa3zaJia HUKaKoro BO3ACUCTBUS, TOJIBKO BbI3Baja YIBIOKH.

3aganme. Onpenenutre OOBEKTUBHBIE M CYOBEKTHBHBIE NPUYMHBI KOH(DIMKTA U
MPEJJIOKUTE CIIOCOOBI MPEIYIPEKACHUS TOJOOHBIX CUTYALIUH.

18. TpynoBble KOHGIUKTBHI: NPUYHHBbI, MPABOBble U COLMAJbHbIE MeEXaHU3MbI
ynpaBJjeHust

IIpousBoacreenHas curyauus. Jleonnn Kosmos, BemnyckHuk 11TV, npumen Ha 3aBop
«CTpolizeranby 3a mojdaca 10 cMeHbl. HakanyHe B OoT/eie KaipoB eMy Jlajiu TeJeoH MacTepa
apMaTypHOTrO 1ieXa, Ha y4acTKe KOTOpOro emy mpencrossio padborars. Munyt 10 oH mbiTancs
JIO3BOHUTHCS J10 IPOXOJIHOM, [10Ka, HAKOHELL, HE 3acTall MacTepa Ha mecte. «HampaBunu ko MHe?
— crpocunl ToT. — Yepe3z 10 MUHYT mUlaHepKa, MOJIXOIU K 3TOMY BPEMEHU»,— U IOBECUI
TpyOKy. 3aBox ObLT 60bIION, He3HAKOMBINH. Tonbko Yyepe3 15 munyt KoBIIOB paspickall cBOU
1exX ¥ ydacTok. Bce pabourie yxe ycnenu moiyduTh 3a/laHusi, U OH YCJbIIIAN JIUIIb, KaK MacTep
«HacTpauBaJl» BCEX HA BBIOJIHEHUE CPOYHOIO 3a/laHusl, TO yroBapusas, To yrpoxas. Koraa Bce
VIIUIA, MacTep 3aMeTUJI HOBUYKA: «A, 310 ThI? [loiiem K CTaHKY».

OHu nonro mpoOHpaiuch MO IEeXy, NMoKa He MOJONIUIM K CTaHKY, KOTOPBIA CTOSII
HECKOJIbKO B cTopoHe. CTpyKKa BOKPYT HEro Obliia He yOpaHa, HHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (3TO OBbLIO BUAHO) — HOBBIM.

— Yo, npuxoausiock padoTaTk Ha TaKOM?

— Her...

— HoBenbkuii, TONbKO TpU Mecslla Kak noiay4ywid. Buaumse, cpazy tebe nosepseM. Bot
TOJIBKO HE MOBE3JI0 TOMY, KTO J0 TeOs 371ech paboran. [lozaBuepa momien Ha 00en, a OTTyAa — B
6onbHuLy. Iloka moOynp Ha ero mecre, a BepHETCS — MOCMOTPUM. Thl ImpuOepu Moka 37ech,
HOJrOTOBb CTAHOK, a s MUHYT Ha 20 K HayaJdbHUKY Iexa cOeraro, 1mocjie MOTOJIKyeM, 4To K
qemy.

HoBrnuok ¢ TOTOBHOCTBIO TMpHUHsUICA 3a YOOpKy, coOpall CTPYXKKY, pPa3IoKuil
uHCTpyMeHT. Ho korja moameran mos, ero 3acTaBuil B3POTHYTh PE3KUN CBUCT: Ha HETO YyTh HE
Haexan anekTpokap. Ilocne storo KoBios Bce BpeMs ormsiabIBaics ¢ onacko. OH yKe 3aMeTHII,
YTO HAZ0 OCTEPEraThbCsi HE TOJBKO JJIEKTPOKapa, HO M KpaHa, KOTOPBIM YacTO CHOBAaJI HaJ
royioBoil. Mactep BepHyJICs yepe3 moJigaca.

— Taxk, roBopwIllb, Ha TAKOM CTaHKe paboTath He noBoAMIOCK? Torma cioymai. U on
CTaJI pacCKa3bIBaTh, KaKkas 3TO XOpOIllas MallMHa, Ha KAKOM IPUHIUIIE OCHOBAHO €€ JIEUCTBUE,
KaKOBBI IIapaMETPbl U XapaKTEPUCTUKHU, KaK HY)KHO YXaKUBaTh 32 CTAHKOM, IIEPUOIUYECKH
cinpamuBast: «SIcHo? IlonsTHO?» — KOBIIOB poOKO TOAAaKuBaji. Y IOBIECTBOPEHHBIA TaKOU

00CTOSITETPHON M JOXOJYMUBOM, MO €ro MHEHHUI0, Oeceoi, mMacTep OOOIPSIONIe MOXJIOMAT
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HOBHUKa 1o mieuy: «Hy, BoT m HauumHail. 3aroroBok TeOe XBAaTWUT, a HACYET MHCTPYMEHTA
crpocuilb y Tepenterua». HOBUYOK XOTEN CHPOCHUTH, KTO Takol TepeHTbUY U rJe ero HanTu,
HO HE OCMEJIUJICS, J]a MAaCTEP YK€ €ro U He YCIIbIIIai Obl.

Pabora muta HOpMallbHO, HO C HENPHUBBIYKKM OH BCE-TaKH MOpe3an majel. XOoTel
CIPOCHUTH, TJI€ MOXHO cClielaTh MEepPeBs3Ky, HO CHOBA HE OTBAXKWICSA: BCE COCPEIOTOUYEHBI —
3aJ]aHue CPOYHOE, He 710 Hero. Koe-Kak mepeTsHy 1 najien HOCOBBIM IIATKOM U CHOBA MPHHSICS
3a geno. OTopBaics OT CTaHKAa HEOXHJIAHHO — 3aMETHJI, YTO CTajo MeHblue myma. Cyas mo
BpeMeHU, Havalica 00e, u Bce 0e3 Hero ynuid. [Toka oH nckain cTojoByro, 00e/1 3aKOHUUJICS.

B 16 1 KoBmioB cobpascs caaBaTh padoTy (OH Kak IMOAPOCTOK paboTal Ha 4yac MEHBIIE),
HO Macrtepa He ObuTo BUAHO. MacTep mojomen K HeMy JIMIIb B KOHIIE pabodero THs, IpOBEpHII
C/ENaHHYIO paboTy, MOXBAIWI W TYT K€ 3acCHelIMyI, CChUIasCh Ha 3a00Thl: «TBOS cMeHa
KOHYMJIACh, a y MEHA J€Hb HEHOPMHUPOBaHHBIH». Y KoBIIOBa OBLJIO MHOT'O BOIIPOCOB: CKOJIBKO
3apa0otai, Kakas paborta OymeTr 3aBTpa,— HO JOKyd4aThb 3THMH MEIKUMHU JelaMH, OTPBIBAThH
MacTtepa oT 0oJiee BAKHBIX OH HE PELIMIICSA, TeM OoJiee 4To TOT yxKe ObLT Janeko, a Bce paboune
pasonutuck. bosplle HUYEro HE OCTaBaNIOCh, KaK OTIPABUTHCS CO CBOMMHM BOIPOCAM U JIOMOW.
A dro O6yner 3aBTpa?

3ajganus ist 00CyKICHUS:

1 Ilpoananu3upoBaTh NMOBEJACHHWE M ACWCTBUS MacTepa IO OTHOIICHUIO K MOJIOJOMY
pabouemy.

2. latb oneHKy (IIpaBOBYIO, OpPraHU3AlMOHHYIO, NICHXOJOTHYECKYI0) MepBOro padouero
JTHSI HOBHUKA.

3.0mpenenuts 1enecooOpa3Hee TIOBEJCHHE | TPaBOBBIC JIEHCTBUS MacTepa B
AHAIIU3UPYEMOI TPOU3BOJICTBEHHOM CUTYAIIUH.

MaTepnam,l TECTOBOM CHCTEMBI

Bomnpoc 1. Ykaxkure, uTo sBiIsieTCsI 00BEKTOM KOH(IMKTOIOTHH:
1.1 IIpoTuBopeuns U KOHGIIMKTHI BO BCeX cdepax oOliecTsa.

1.2 CouuanbHple TPOTUBOPEYHMS H COIMAIbHBIE KOH(IUKTHI B CaMbIX pa3HOOOpa3HBIX CBOUX
NPOSIBIICHUSX BO Bcex chepax oduiecTna.

1.3 JlyxoBHBIE IPOTHBOpPEUHs 1 KOH(PIIMKTHI BO Beex cepax odmiecTra

1.4 TIpoTuBOpeYHs 1 KOHPIUKTHI B ITUPOKOM CMBICIIE

Bormpoc 2. Ykaxkure, 4TO SBIASETCS MPEIMETOM KOHPJIUKTOIOTHH.
2.1 BeisiBiIeHHE IPUYKUH U MEXaHU3MOB JCHCTBHSI KOH(DIMKTOB B OOIIECTBE.
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2.2 VzyueHue pUpoIbl, MTPUYNH, MEXaHU3MOB ()YHKIIHOHUPOBAHUS KOH(MINKTOB B O0IIIECTBE.
2.3 Pa3paboTka TeXHOJIOTHI BBIABICHHAS U YPETYIHPOBAHUS KOH(IMKTOB.

2.4 TlpotuBopeuns U KOHPIUKTHI BO Bcex cepax oduiecTBa

Bompoc 3. Kakoii Teopun B koH(pIIHKTOI0THN TpHaepxkuBaics Pamsd Jdapermopd?
3.1 Teopun nO3UTHBHO-(DYHKITMOHATHHOTO KOH(IIUKTA.

3.2 O0weit Teopun KOHMIHUKTA.

3.3 Teopun KOH(PIMKTHOM MOJIETH OOIIECTBA.

3.4 Teopuu mopsaKa

Bomnpoc 4.KTo cuntaeTcss OCHOBOIOJIOKHUKOM (DYHKITMOHATIBHON TCOPHH KOH(IJINKTA?
4.1 JI1.Kozep.

4.2 I".3uMmens.

4.3 P.lapeunopd.

4.4 K.boynnuHr.

Bormpoc 5. K no3utuBHbIM (pyHKIINSAM KOH(IUKTA HE OTHOCST:
5.1 OyHKIMS pa3psAKU CIOKHUBIICHCS HAPSKEHHOCTH.

5.2 Jectabunuzupyromas QGyHKIIHs.

5.3 ®OyHKIMS pa3BUTHUS 00IIECTBa.

5.4 OyHKIHS TIePeCMOTpPa CIOKUBIIUXCS OTHOIIICHHM.

Bomnpoc 6. K HeratuBHbIM QyHKIUSIM KOH(INKTA HE OTHOCAT:

6.1 OyHKIMS pa3psiIKU CIOKUBIICHCS MOTUTHYECKONW HATPSHKEHHOCTH.
6.2 YcuneHre HapsHKSHUST 1 OMOIMOHATIBHOTO (PoHa

6.3 JecTabunuzupyromas GyHKIIHs.

6.4 PazpymuTensHas GyHKUIUSI

Bonpoc 7. Ykaxkwure, 4TO He OTHOCHTCS K OCHOBHBIM 3JIEMEHTAM KJIaCCH(PUKAIINU TPUIMH KOH(IMNKTOB:
7.1 OOBbeKTUBHBIE
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7.2 CyOBbeKTUBHBIC
7.3 ConnanbHO-IICUXOJIOTHYECKHE.

7.4 DK30reHHbBIE

Bompoc 8. K cTpyKTypHBIM COCTaBIISIOIINM COLIHAITEHOTO KOH(MINKTA HE OTHOCST:
8.1 CyOBexTsl KOH(IIUKTA.

8.2 IIpeamer KOHGIUKTA.

8.3 XapakTepucTrKa BTOPOCTEIICHHBIX YYaCTHUKOB

8.4 O0BeKT KOHGIMKTA

Bompoc 9. K ocHOBHBIM 371eMeHTaM KOH(IIMKTA HE OTHOCST:
9.1 Uaimnedt

9.2 JleiicTByromue auna

9.3 cTopoHBI KOH(IHKTA

9.4 lpenmer xoHpIHUKTA

Bompoc 10. K BHyTpUIHYHOCTHBIM KOH(JIMKTaM HE OTHOCHT:
10.1 DTHUYeCKHI KOH(IIUKT.

10.2 MoTUBaIMOHHBIH KOH(IHKT.

10.3 HpaBcTBEeHHBI KOH(IHKT.

10.4 KoH(nuKT Hepeaarn30BaHHOTO YKeJaHHS.

Bompoc 11. Crpecc — ato:

11.1 wHecnemmdpuueckas (oOmas) peaknus OpraHM3Ma Ha BozfeiicTBue ((PU3MUECKOe WU
MICUXOJIOTMYECKOE), HApYIIIAIoIllee ero roMeocTas.

11.2 cneunduueckas peakuusi opraHu3Ma Ha BozleiicTBue ((PU3MUECKOEe WM ICHUXOJOTHYECKOE),
HapyllIarollee ero roMeocTas.

11.3 nportiecchl, BO3HUKAIONINE HA PAa3IUYHBIX CTAIUAX KOH(IHKTA

11.4 mporuecc nepecMoTpa CII0KUBIIUXCS OTHOILEHUH.
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Bompoc 12. Crpecc, BEI3BaHHBIN TOJOKUTESILHBIMH AMOIUSMHE (ITOJIE3HBIN CTPECC) eIe Ha3hIBaIoT:
12.1 muccrpec

12.2 aycTpecc

12.3 ayrcTpecc

12.4 sxcTacTpecc

Bomnpoc 13. Kakas ¢a3za koHQIUKTa JUIIHSS TPY BBIACTICHUN OCHOBHBIX (ha3:
13.1 navanbHas dasa;

13.2 daza mogpeMma;

13.3 (aza BeIsICHEHHS OTHOIIEHUI

13.4 daza cnaza.

Bormpoc 14. UHIIMAEHT KOHQIUKTA - 3TO:
14.1 Dran sckananuu KOHPIUKTA

14.2 Buernnee coOOBITHE, IIOBO/T

14.3 mpenmet xoH(pIHKTA

14.4 3axmrounTensHas CTaaUS

Bompoc 15. JIoxxHBII KOHQIIUKT - 3TO:

15.1 xkoH(IUKT, HE UMEIONINI OOBEKTUBHBIX OCHOBAaHWH, BO3HUKAIOIIUN HA OCHOBE JIOXKHBIX
IIPEACTABICHUI U HEOPa3yMEHUI

15.2 KOH(DIUKT, B KOTOPOM 00€ CTOPOHBI ATYT JIPYT APYTY

15.3 KOHMAUKT MEKTy MHOTOUYUCIIEHHBIMU CTOPOHAMU

15.4 koH(MIUKT, OXBaTHIBAIOIINH HECKOIBLKO MTOKOJICHHMA

Bomnpoc 16. IToacrpoiika o cobecenHnka, 0TKa3 OT CBOMX MHTEPECOB XapaKTepeH JUIsl CTHIIS
BBIXO/1a U3 KOH(DIIUKTA!

16.1 yxknonenue

16.2 npoTuBO6OPCTBO

16.3 mpucnocobneHue, ycTym4uBOCTh

16.4 coTpyiHHYECTBO

Bompoc 17. AccepTuBHOE ITOBEAEHUE - 3TO:

17.1 CnocoOsbl neiicTBUS M METO/IbI, IPUCYILUE OTACIBHBIM OpraHU3alusIM U MpodeccusiM

17.2  IloBexeHue, KOTOpOE IMPEANONAraeT TOTOBHOCTh CYOBEKTa TIOCTYNUTHCA CBOUMH
MHTEPECAMHU C LIETBI0 COXPAHEHUSI B3aUMOOTHOLIEHUI

17.3 IloBenenue, CBSI3aHHOE C KyJIbTYPHBIMH, PETHOHAIBHBIM U ITOJIMTHYECKUMU LIEHHOCTSIMU
17.4 IloBeneHue B paMKax CHUCTEMBI BEPOUCIIOBEAAHUN
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Bomnpoc 18. ®pyctparus — 370:

18.1 oTcyTCTBHE CTPECCOBOM CUTYyAIHH

18.2 >xenaHWs COBMATAIOT C BOBMOXHOCTIMU

18.3 ncuxuveckoe COCTOSIHME, BO3HUKAIOIIEE B CHTYAIlMd PEATBHOW WM TpPEIIoyiaraeMou
HEBO3MOXKHOCTH Y/IOBJICTBOPEHUS TEX WIIM UHBIX IOTPEOHOCTEH CUTYyaIus, KoTaa

18.4 3amuTHAs GYHKIUS OpraHu3Ma B KOHQIUKTHON CUTYalHu.

Bormpoc 19. Kondponranus kak ¢gopMa ynpaBiIeHIeCKOro KOHMIUKTA — TO:

19.1 octpas ¢opma ynpaBiIeHYECKOTO KOH(IMKTA, KOTOPas XapaKTEepU3yeTcs Pe3KUM POCTOM
CO3HATEJILHOTO HAapYyILEHUs B YIIPaBIEHYECKUX JEHCTBUAX CO CTOPOHBI Pa3IMUHBIX

19.2 camas octpas (opma yrnpaBiIeHUYECKOro KOH(IMKTA, BEAyIas K PacKoily M JTUKBHIALUU
CYLIECTBYIOILEH CUCTEMBI YIIPaBICHHUS.

19.3 oTka3 onpeaeneHHbIX CYOBEKTOB WIM OOBEKTOB YIPABICHHUS OT MPEANUCAHHBIX MA0JIOHOB
U HOPM.

19.4 nporuBopeunst Mexay OIOpPOKpPAaTUYECKMMHU IpPaBUJIAMH CUCTEMBbl YIPaBICHUS U
HOTpeOHOCTHIO K CBOOO/IE IeMCTBUI CYOBEKTOB yIIpaBIECHUS.

20. ConuanbHO€ MapTHEPCTBO — ITO:

20.1 cucrema OTOBOPHBIX OTHOIICHWH MEXIy HACeMHBIMH PaOOTHUKAaMHU, HaHUMATEISIMA M
OpraHaMu rocyJapCTBEHHOTO YIIPaBICHHS

20.2 cucrema obecrieueHus yCIEUIHOr0 pa3BUTUS IKOHOMUKH

20.3 cuctema BBISBICHUS U KOOPAMHAIIMN HHTEPECOB COLMAIBHBIX OOITHOCTEH

20.4 cOop u pacripocTpaHeHHE HHPOPMALIUU O TEKYIIEM COCTOSTHUN OpPTaHU3aIHH.

Orsetsr: 1) 1.132) 2.2;3) 3.3; 4) 4.1, 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3; 9) 9.2; 10) 10.1; 11) 11.1; 12) 12.2; 13)
13.3; 14) 14.2; 15) 15.1; 16) 16.3; 17) 17.2; 18) 18.3; 19) 19.2; 20) 20.1

YpoBeHb 3HaHUWI, YMEHHII W HaBBIKOB OOYYaIONIETOCS TPH YCTHOM OTBET€ BO BpeMs
MPOBEJICHHUST TEKYIIEro KOHTPOJsA omnpenensercs  Oamwiamu B auanasone 0-100 %. Kpurepuem
OILICHUBAHUS TIPU TMPOBEACHUM TECTUPOBAHMUS, SIBISACTCS KOJIUYECTBO BEPHBIX OTBETOB, KOTOpBIC aal
CTYJICHT Ha BOIPOCHI TecTa. [Ipu pacuere KoJguYecTBa OaJlIOB, MOJYYCHHBIX CTYACHTOM II0 HTOTaM
TECTHPOBAHHUS, HCIIONB3yeTCs cieaytomas Gopmyna:

B:£x100%,
0

rae b — xonuuecTBO 63J'IJIOB, IMMOJIYYCHHBIX CTYACHTOM 110 UTOT'aM TCCTUPOBAHUA,
B — xonudecTBO BCPHBIX OTBETOB, JaHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA,

Oo- 061].{66 KOJIMYCCTBO BOIIPOCOB B TECTC.

TecT K peiTUHIOBOMY Cpe3y

1. CoBpemeHHasi Teopusi KOH(PJIMKTA UCXOAUT U3 PSIAa MOCHUIOK:
a) KOH(IIMK IPUCYII] YEIOBEKY, KaK U BCEM >KUBOTHBIM;
0) KOH(IMKT MPOUCXOIUT U3-3a PA3/ICICHUS JIFOJCH Ha KIIaCChI;
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B) KOH(IMKT - €CTh HANPSHKEHHOCTD, AeopMaliyst BHyTPH CHCTEMBI, COLMaIbHOE OS/ICTBHUE;
r) KOH(IMKT (hyHKIMOHAJICH JUISl COLMATBHBIX CUCTEM, CO3U/IATEIICH.

2. Hauvanom koHQIMKTA SIBJISIETCH:

a) OCO3HAHHME CTOPOHAMH HECOBMECTHMOCTH CBOMX MO3HUIINIA;

0) neiicTBHE NEPBOM CTOPOHBI,

B) OTBETHOE JICUCTBUE JPYrOil CTOPOHBI

T') HHIIUICHT

3. UTo U3 nepevyrcJeHHOr0 H1Ke BXOAUT B LeJIU 0Te4eCTBEHHOH KOH(PJIUKTOI0TUMN?
a) Co3nanue cucteMbl KOHGIMKTOIOTHYECKOT0 00pa3oBaHusl B CTpaHe, paCpOCTpaHEHUE
KOH(JIMKTOJIOTUIECKUX 3HaHUH B 001IeCTBE

0) NnTeHcuBHOE pa3BUTHE KOH(PIUKTOIOTMUYECKON TEOPHH - UCCIIEJOBAHUE BCEX KOH(IIUKTOB,
BBICTYMAIOUINX 00bEKTOM HAyKH

B) Opranusanus B Poccun cuctembl IpakTHUECKON paboThl KOH(IJIUKTOIOTOB IO
POTHO3UPOBAHUIO, TIPEAYIPEKICHHIO U YPETYTUPOBAHUIO KOH(PIIUKTOB

T') BCe BapUAHTHI BEPHBI

4. Konguukr — 310:

a) 6oprOa MHEHUH;

0) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS IMMPOTUBOTIOIOKHO HAMIPABICHHBIX MOTHUBOB UJIH
CY)XJICHUM;

B) COTIEPHUYECTBO, HAIIPABICHHOE Ha JIOCTHKEHHE TIOOEIBI B CIIOPE;

T') CTOJIKHOBEHHE MPOTHUBOIIOIOKHBIX MO3UIUH.

5. KonumkTHasa cutyanusi — 310:

a) ciay4yaiiHble CTOJKHOBEHUSI HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) HaKONUBLIKECS IPOTUBOPEUUS, CBSI3aHHBIE C JAESITEIbHOCTbIO CYOBEKTOB COL[UAIBHOTO
B3aMMOJICHCTBUSI, KOTOPBIE CO3JAI0T MOYBY JUISI IPOTUBOOOPCTBA MEKIY HUMU;

B) MpUUYMHA KOH(IIUKTA;

T') 3TaIl pa3BUTHs KOHDIUKTA.

6. KoMy 13 yueHbIX NpMHaANEXUT paspaboTka yueHUa 06 sIKCTpaBepcuM U MHTPOBEPCUHM, KaK
00bEeKTHBHOI MPUPOe BHYTPUIMYHOCTHBIX KOH(PJIMKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy

7. IIpu4YuHbI BO3HUKHOBEHUsI KOHGIMKTA:

a) JeTpHUBaLMS;

0) HeaJeKBaTHOCTb BOCHPUSITHS CUTYALIUH;

B) CEMaHTHYECKHE TPYTHOCTH B OOIICHUH;

I) HEIO0CTaToOK MH(OPMAITHH.

8. K kakomMy BHIy OTHOCHTCS KOH()IMKT, KOTOPBIH XapaKkTepu3yeTcsi TeM, YTO B HEM
CTAJIKHBAIOTCS /IBE IUYHOCTH, B OCHOBE €r0 JIeXKaT 00beKTHBHbIEC IPOTHBOPEYHs, M OH
CMOCOOCTBYET PAa3BUTHIO COOTBETCTBYIONIEH COLMAIBHOI CHCTEMBI?

a) MeXJIMYHOCTHOMY OypHOMY M OBICTPOTEKYIIEMY;

0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

T) IECTPYKTUBHOMY.

9 KonkypeHumsi, OTKpbITasi 0opn0a 3a CBOM MHTepecbl, YNIOPHOe OTCTaMBaHHe CBOeil
MO3UIIMH OTIPe/IesIsieTCsl MOHATHEM

a) UTHOPUPOBaHUE

0) nmpucrnocobeHue

B) COTNIEPHUYECTBO

') KOMIIPOMHUCC

10. KoH(mKT, NpH KOTOPOM K OJHOMY 4eJOBeKY HpeAbsBJIAIOTCH NPOTHBOPEYHBbIE
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TpeOOBaHUS - 3TO KOH(PIUKT

a) MEXJIMYHOCTHBIN

0) MEXTPYIIITOBOK

B) poOJIEBOI

I') JIeJI0BOM

11. OcTpoe HeraTUBHOE NepeXKMBaHUE, BbI3BAHHOE 3aTSIHYBIIelcs1 00pb00H CTPYKTYP
BHYTPEHHEr0 MMpa JHMYHOCTH, OTPaKalolee NPOTHBOPEYHBbIe CBA3H € COLHAIbHOMI
cpeoii u 3aJiepKuBalolLlee MPUHATHE PellIeHUs — ITO

a) OpraHU3alMOHHBIN KOH(IUKT

0) BHYTPUIMYHOCTHBIA KOH(IUKT

B) MEXJIMYHOCTHBIN KOHPIUKT

T') IPU3HAK SKCTPABEPTHOCTH

12. TIpouecc mepexoaa oT NMPeAKOH(IMKTHON CUTYyalll K KOH(JIMKTY U €ro pa3penieHnio
oTpa:kaer

a) 00BEKT KOH(IIMKTA

0) TeMIepaMeHT Y4aCTHHUKOB KOH(JIUKTa

B) JMHAMHUKa KOH(MIUKTA

T') yrpaBiieHHe KOH(QIUKTOM

13. IIpuunna KOHPIUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBbEKTOB COIIMATILHOTO B3aUMOICHCTBHUS;

0) creueHre 00CTOATEILCTB, KOTOPHIC MIPOSIBIISIOT KOH(IIUKT;

B) SIBJICHUS, COOBITHS, (PAKThI, CUTYaIlMH, KOTOPBIC MPEALICCTBYIOT KOHPIUKTY U IPU
OIpEIeIEHHBIX YCIOBHSIX AEATEIbHOCTU CYOBEKTOB COLIMAIBHOIO B3aUMOJIEHCTBUS BbI3BIBAIOT
ero;

I') HAKONUBIIHMECS IPOTUBOPEUHMS], CB3aHHBIE C JESITEIbHOCTHIO CYOBEKTOB COLIUAIBHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/Ial0T MOYBY JJISl pEAIbHOTO MPOTHBOOOPCTBA MEKAY HIUMU;
14. TIpouecc noaaepxkaHus B KOJJIEKTHBE 3I0POBOI0 HPABCTBEHHO-IICMX0J10THYEeCKOI0
KJIMMATAa, CHOCOOCTBYIOLIEro JUKBHIAUMH MPUYHH BOBHUKHOBEHUSI KOH(PIMKTHBIX
CUTYalUil HA3bIBaETCH

a. paspemeHueM KOH(IIUKTA

0. IPOTHO3UPOBaHUEM KOH(DIUKTA

B. 3aTyXaHUEM KOH(]IIUKTa

I. IPEeIyNpexaeHueM KOHPIUKTaA

15. PoJieBoe noBeeHNe YYaCTHUKOB KOH(IMKTA IeTePMUHUPOBAHO:

a) CBOMMH MHTEPECAMH;

0) cBOMMU COLMATILHBIMU (DYHKLIUSIMU U POJIBIO;

B) CUTyalluen

T) JITYHOCTHBIMH OCOOEHHOCTSMU

16. IlpoTUBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNE HECOTIIACHS TI0 KAKOMY-JIHOO BOIIPOCY;

0) HaHeceHHe B3aUMHOTrO y1epoa;

B) O0pb0a MHEHMIA;

I') CONIEPHUYECTBO IO NMOBOY KaKOTr0o-IT1u00 npeaMeTa.

17. To, u3-3a 4yero BO3HUKaET KOHPIUKT, — ITO:

a) MOTUBBI KOH(JIMKTA;

0) mo3uIUU KOHQIIUKTYIOIUX CTOPOH;

B) MpeIMeT KOH(IIMKTA;

') CTOPOHBI KOH(JIMKTA;

18. UHuuaeHT — 3T0:

a) cTe4eHHe 00CTOATENbCTB, SBISIOUINXCS TOBOJIOM JUIsl KOH(DIUKTA;

0) UCTUHHAs IPUYMHA KOH(IIUKTA;
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B) HaKOIMBILNECS IPOTUBOPEUUS, CBA3AHHBIE C IEATEIILHOCTBIO CYOBEKTOB COLIMATIBLHOIO
B3aMMOJICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEaJIbHOTO MPOTHBOOOPCTBA MEKAY HUMU;
I') TO, U3-3a YEr0 BO3HUKAET KOH(IIMKT.

19. CropoHnbl KOHUIHKTA — ITO:

a) CyOBEKTHI COLIMATILHOIO B3aUMOJICHCTBUS, HAXOASIIUECS B COCTOSIHUN KOH(DIMKTA UK
NOJICP>KUBAIOIIHE (SIBHO MJIM HESBHO) KOH(IMKTYIOIINX;

0) TOJBKO CYOBEKTHI COLIMATIBHOIO B3aUMOJIEHCTBUS, HAXOASIIUECS B COCTOSHUN KOH(DINKTA;
B) KOHKPETHBIE JTMYHOCTH, HAXOAALINECS B COCTOSHUN KOH(IIUKTA;

I') CyOBEKTHI COLIMATIBHOIO B3aUMOJIEHCTBUS, HAXOASIIUECS B COCTOSHUN KOH(DINKTA U
MOCPETHUK (MEIUaTop);

20. K noBegeH4YeCKMM KOH(IEKTOreHAaM MOKHO OTHECTH:

a) MPOSIBIIEHUE arpECCUU, IPEBOCXO0/ICTBA, ATOU3Ma;

0) peayKuus CO3HATEIbHOW YaCTH IICUXUKH;

B) 001IeHNE C KOH(DIMKTHBIMH JTHYHOCTSIMH;

I') HaNPsKEHHOCTh, AHTUMATUIO

Omeemul Ha mecm: 1r, 2a, 31, 40, 50, 6B, 71, 80, 98B, 108, 116, 1218, 138, 141, 154, 16B, 178,
18a, 19a

20. UTOT'OBBIX TECT IO JUCHUIIJIMHE «KOH®JIUKTOJIOT UsI»

1. U3 yero ckiaaabiBaeTcss KOHPJIUKT?

a) KOHQJIMKTHOM CUTYyallud U MHLUJCHTA;

0) KOH(OIUKTHON JTMYHOCTU U KOH(QIMKTHON CUTYallUU;

B) MHLU/IEHTA U KOH(JIUKTHON JINYHOCTH;

') COBOKYITHOCTH UCTOYHUKOB KOH(ITUKTA;

2. N30eranue siBJjsieTcsi ONITUMAJIBHBIM CIIOCOO0M yNPaBJeHUs KOHPIUKTOM:
a) HET;

0) na;

B) J1a, TOJIBKO JIJISl pyKOBOJSALIMX PaOOTHUKOB;

I) Aa, A5 pyKOBOAUTENEN HU3ILETrO 3BEHa;

3. Kakue 1Ba He3aBHCHMBIX MapaMeTpa COCTABJISIIOT OCHOBY KJaccupukanuu Gpopmsbl
NOBeIeHUs JMYHOCTH B KOHQIMKTHOH cutyanun no K.Tomacy n A.Knimenny?
a) CIIOCOOHOCTh K YKJIOHEHHUIO OT KOH(DIIUKTA, CKIOHHOCTh K KOMIIPOMHUCCY;

0) cTeneHb peanu3aui cCOOCTBEHHBIX HHTEPECOB, YPOBEHb KOONEPATUBHOCTH;

B) YPOBEHb KOH(DJIMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOM3M U aNbTPYU3M;

4. Kakue Tpu BHJa IOCPeJHMYECTBA PA3JIMYAIOT NPH pelieHNH KOHJIMKTa?
a) MEXJIMYHOCTHOE, OpraHU3allMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIPOMUCC, apOUTPaXK;

B) (opmanbHOE, HeopMalbHOE, OOIIECTBEHHOE;

') BHYTpUOpPraHU3alMOHHbIE, MEKOPTaHU3alMOHHbIE, BHEOPraHU3aLlMOHHBbIE;

5. KakoBbI MOTYT OBITh MOC/IEICTBUS KOH(JIUKTA B OpraHusanun’?

a) HETaTUBHbIE;

0) MO3UTUBHEIE;

B) MOT'YT OBITh KaK HETaTHUBHBIE, TaK U MIO3UTHUBHBIE MTOCIIEICTBUS;

') HEUTPAJIbHBIE;

6. Kakoe Ha3BaHHe HOCSIT METObI M0 YCTPAHEHHIO OPTraHU3ALMOHHBIX KOH(JIUKTOB?
a) BHYTPHJIMYHOCTHBIE;

0) CTPYKTYpHBIE;

B) MEXJIMYHOCTHBIE;

T') IEPETOBOPHI;
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7. Kakoii 3j1eMeHT KOOPIAMHALMOHHOT0 MEXaHN3MA yNPaBJeHUsA KOHQPJIMKTHOMH cuTyauuei
SIBJISIETCH OCHOBHBIM?

a) 1enb KOMaH/T;

0) pa3pscHeHue TpeOoBaHUH K paboTe;

B) CHCTE€Ma BO3HArPaX/JICHUS;

T') IepEBO PEILICHUI;

8. Komy npuHajJ/iesKuT ujaesi 0 TOM, YTO NPH cOOTI0AeHNU MPABUJI HAYYHOT0 MEHeIKMeHTa
KOH(JIUKTHI B OPraHU3AlNH He 10/LKHbI BOBHUKATH?

a) Coxkpary;

0) I'epakiuty;

B) @.Teitnopy;

r) IT lipykepy.

9. KoHQUIMKT B OpraHu3aium J0/KeH paccMaTpuBaThCS:

a) KaK CBUJICTEIHCTBO HEOIATOMOIYYHsl OpraHu3aIuHg;

0) Kak sIBJIeHHE, KOTOPOE MOKET, KaK pa3pyIIUTh OpraHU3aluio, TaK U ClIOCOOCTBOBATH €€
pa3BUTHIO;

B) KaK JJOKa3aTeIbCTBO CIa00CTH MEHEIKMEHTA;

I') KaK HeKeJaTeJIbHOE SBJICHUE.

10. 9T yHuBepcaabHble YueOHbIe 1eliCTBHSA 00eCIeYHBAKT COUATbHYI0 KOMIIETEHTHOCTD
U y4eT NMO3ULMHU APYTHUX JI0Jei, IapTHepa Mo 001eHHI0 WIH 1esiTeIbHOCTH.

a) peryJisaTUBHbBIE

0) TMYHOCTHBIE

B) MIO3HABATEIbHBIC

I') KOMMYHUKATUBHBIC

11. J{nst 3TOr0 CTHJISI XapaKTEePHO: MPEBOCXOACTBO OJHOI0 MAPTHEPa: /ieJI0Bble, KOPOTKHE

a) MOIMYCTUTEJIbCKUN

0) aBTOpUTApHBII

B) JIEMOKpaTHUYECKUIi

T) TuOepabHBII

12.CTpyKkTypHBIE MeTOABbI pa3pelieHusi KOH(PIUKTOB

a) KOMIIPOMHUCC

0) perieHue npooIeMsl

B) pa3bsiCHEHUE TpeOoBaHM K paboTe

I') IPUHYXAECHUE

13. IIpyyuHbI BO3HHKHOBEHUSI KOH(PJIMKTOB:

a) pa3In4Ms BO BJIACTU U CTaTyce

0) HETOCTAaTOK PECYPCOB

B) UETKOE pa3JiesieHue 00s13aHHOCTEN

') CXOJICTBO L€

14. Hanayumas ¢opMma npeogosieHusi KOHQJIUKTA Yepe3 CTPATeruio:
a) MPUCTIOCOOJICHUST

0) xommpomMucca

B) UITHOPUPOBAHUS

') OKOHYATEIbHOTO pa3pelieHus

15. Konguiukr — 3710:

a) 6opr0a MHEHUH;

0) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS MMPOTHBOTIONOKHO HAMIPABICHHBIX MOTHBOB WJTH
CYKJICHUH;

B) COTIEPHUYECTBO, HAIIPABIICHHOE Ha JIOCTHKEHHE TIOOEIBI B CTIOPE;
I') CTOJIKHOBEHHUE NMPOTUBOITIOIOKHBIX TTO3ULIHH.

16. KoH(uKTHAs CHTyalus — 3TO:
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a) ciay4yaiiHble CTOJKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBHS;

0) HaKOMMBIIMECS POTUBOPEUHS, CBSI3AHHBIE C ACATEIBHOCTBIO CYyOBEKTOB COIUAIEHOTO
B3aMMOJICHCTBUSI, KOTOPbIE CO3JA0T MOYBY JUIsS IPOTUBOOOPCTBA MEKIY HUMU;

B) IPUYMHA KOH(IIHUKTA;

T') 3TaIl pa3BUTHs KOH(DIUKTA.

17. Pa3Horsiacue, cI0BeCHOE COCTSI3aHHe, 00CY KAeHUe Yero-HUuOY b - 3TO

a. becenma

0. nuanor

B. CIIOp

T. pPa3roBoOp

18. Kareropus, 0003Hayam0mas Me;KJIHYHOCTHOE WJIH MEKTPYNIIOBOe MPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM Ka’K/10i U3 CTOPOH NPOTUBOPEYHH, - ITO

a. aHTUIATH

0. KOHKYpEeHLIUA

B. HaNpsHKEHHOCTh

T. KOHQJIHUKT

19. IIpuunna KOH(PIUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHUBBI CYOBEKTOB COIIMATILHOTO B3aUMOICHCTBHUS;

0) creueHre 00CTOATEILCTB, KOTOPHIC MIPOSIBIISIOT KOH(IIUKT;

B) SIBJICHHSI, COOBITHSI, (DAKTHI, CHTYAIMH, KOTOPBIC MIPEAMIECTBYIOT KOH(DIUKTY U TIPH
OTIpEICNIEHHBIX YCIOBUSX JACSITENbHOCTH CYyOBEKTOB COLUATBHOTO B3aUMOICHCTBHS BBI3BIBAIOT
ero;

T') HAaKOMUBIIIUECS POTUBOPEUUS, CBI3aHHBIE C ACSITENbHOCThIO CYOEKTOB COLIMATILHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAl0T MOYBY JJIsl pEAIbHOTO MMPOTUBOOOPCTBA MEKY HUMH;
20. Ha kakoMm 3Tamne yperyJiupoBaHHus Kka100bl MeHeI:Kep nposepsieT GakThl, COOpaHHbIE
COTPYIHUKOM?

a) Ha dTare UCCIeI0OBaHUS;

0) 001yMbIBaHUS;

B) MOJBEACHUS UTOTOB;

') BO3HArPaXKJIEHUS 3a CBOCBPEMEHHYIO HH(OPMAIIHUIO;

21. Ilo kakoMy NPU3HAKY MOKHO KJIACCH(PUIHPOBATH OPTraHU3ALMOHHbIE KOH(PIUKTHI?
1 - o criocoOy pemienus;

2 - 110 IPUPO]I€ BOSHUKHOBEHHUS;

3 - TI0 HAIPABIIEHHOCTH BO3/ICHCTBUS;

4 - 110 CTENeHH BBIPAKEHHOCTH;

S - 110 KOJIMYECTBY YUYaCTHUKOB;

6 — mo maciTady.

a)l,2,3,6;

0)1,2,3,4,5,6;

B) 2,4,5, 6;

r2,3,4,5,6;

22. OcHOBHBIE IPUYMHBI KOH()JIMKTOB B OPTraHU3aANMSAX:

a) pacmpeiesieHue pecypcoB

0) B3aMMO3aBUCHUMOCTb 3a]1a4

B) pa3Nu4Hs B HETAX

T') CJIOXKHBIC KOMM YHHKAITUH

23. YciaoBHeM BO3HMKHOBEHHS KOH(IUKTA ABJIsSETCS HATMYHE:

a) ONIIOHEHTOB M 00bEKTa KOH(PINKTA;

0) KOH(MDITUKTHOW CUTYyallUU U MHIIMJICHTA;

B) OIITOHCHTOB W MHIIMJICHTA;

I') KOHQJIMKTHOW CUTyallu U 00bEKTa KOH(DINKTA;

24. YcioBHUs BOBHUKHOBEHUsI KOH(IMKTA?
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a) HAIMYMe KOH(DJIUKTHOW CUTYyaIluH;

0) Hanmuuue cyobekTa KOH(INKTa;

B) HAJIMYKE ONIIOHEHTOB;

') 00BbeKTa KOH(IIUKTA;

25. OnpenesanTte THN KOH(PIUKTHON JUYHOCTH MO CJIETYIOIIHM MOBeIeHYeCKUM
XapaKTePUCTHKAM: X04YeT ObITh B IIeHTPe BHUMAHHUS; XOPOIIO MPUCIOCcAdInBaeTcs K
Pa3JIMYHBIM CUTYAIUSIM; IUIAHUPOBAHUE CBOEH JesiTeJIbHOCTH OCYIIeCTBJIsSIeT CHTYaTHBHO;
KPOIOT/INBOM, CHCTeMaTH4eCKoil padoThl u3deraer.

a) pUTHIHBIN THIT,

0) HeynpaBIsIEMbI THII;

B) IEMOHCTPATUBHBIN THUIT;

') CBEpXTOYHbIH THII,

26. Kakue noBe/ieHYeCKHe XapaKTePUCTUKH MPUCYIIH KOHPJIMKTHON JUIHOCTH
PUTHIHOTO THIIA:

a) XoueT ObITh B LIGHTPE BHUMAHMSI; XOPOILIO MPUCIOCA0INBACTCS K PA3IMUYHbIM CUTYAIUSIM;
IUIAHUPOBAHUE OCYIIECTBIISIET CTUXUIHO;

0) CKpyILyJIe3HO OTHOCUTCS K paboTe; MpeabsBIsSET MOBHIIICHHBIE TPeOOBaHUs K ceOe U APYruM
JOJSIM; TIOJJO3PUTEJIEH;

B) 00J1aJ1aeT 3aBBIIIEHHON CaMOOLIEHKOM; TIOJI0O3PUTEIICH; MPSIMOJIIMHEEH U HETHOOK;

I') OTHOLIEHHE K JIIOJSIM OIIpeAENsieT TEM, KaK OHU K HEMY OTHOCSITCS; 00J1a/1aeT 3aBbIILIEHHOM
CaMOOIIEHKO; HECAMOKPUTHYEH.

27. Kakoe coueTaHue noBeJeHYECKHX XapaKTEePUCTUK NMPHUCYIIe KOH(PINKTHOH JIMYHOCTH
«0ecKOHGIUKTHOTO THIIA»:

a) XoueT ObITh B LICHTPE BHUMAaHMsI; U30€TaeT KpONOTIMBON pabOThl; HAIMIIO SIMOLIMOHAILHOE
MOBE/ICHUE;

0) Mo03pUTEIICH; 00JIa/1aeT 3aBBIIIEHHON CaMOOLIEHKOW; MPSIMOJIMHEEH; OOH/IUNB;

B) CKPYIYJIE3HO OTHOCHUTCA K paboTe; MpebsBIsIeT MOBBIIEHHBIE TpeOOBaHUs K ceOe 1
OKpY’KaroIuM; 00J1aaeT MOBBIILIEHHOW TPEBOXKHOCTHIO;

') HEyCTOMYMB B OIIEHKAaX M MHEHUSX; BHYTPEHHE MPOTUBOPEUNB; 3aBUCUT OT MHEHUS
OKPY’KaIOIINX; JIETKO MOJ1a€TCsl BHYLLIECHUIO.

28. Kakoe coueTaHue noBeJeHYeCKUX XapaKTePUCTHK NMPHUCyle KOH(PIUKTHONH JMUYHOCTH
«HeYNpAaBJISIeMOr0 THIIA»:

a) XoueT ObITh B IIEHTPE BHUMAHMUSI; U30€TaeT KPONOTINBOM pabOThI; HATHIIO YIMOIIMOHAIBEHOE
MOBE/ICHUE;

0) mojo3puTeNneH; 001a1aeT 3aBbIIEHHON CAaMOOLIEHKOM; TPSIMOJIMHEEH; OOUIUUB,;

B) UMITYJIbCUBEH; HEMPEACKA3yeM; arpeCCUBEH; HECAMOKPUTHUYEH;

I') CKpYIyJI€3HO OTHOCUTCS K paboTe; MpebsIBIIseT MOBBIIICHHbIE TpeOOBaHU K cebe 1
OKpYKaroIuM; 00J1a7aeT MOBBIILIEHHOW TPEBOKHOCTHIO;

29. Kakoe coueTaHue noBeJeHYeCKUX XapaKTePUCTHK NMPHUCYLIe KOH(PIUKTHONH JUUYHOCTH
«CBEPXTOYHOI'0 THUIIA»:

a) XxoueT ObITh B IIEHTPE BHUMAaHHUSI; U30€TaeT KPOMOTIMBOM paboThl; HATHUIIO YMOIIMOHATEHOE
MOBE/ICHUE;

0) moJ03puTeNeH; 00Ja1aeT 3aBbIIIEHHON CaMOOLIEHKOM; MPSIMOJIMHEEH; 00U TUUB;

B) UMITYJIbCUBEH; HEMPEACKA3yeM; arpeCCUBEH; HECAMOKPUTHUYEH;

I') CKpYIyJIe3HO OTHOCUTCS K paboTe; MpeabsIBIIseT MOBBIIICHHBIE TpeOOBaHU K cebe U
OKpY’KaroIuM; 00J1aaeT MOBBILIEHHOW TPEBOKHOCTHIO;

30. Komnpomuce kak (popma paspenieHusi MeKINYHOCTHBIX KOH(PJINKTOB
XapaKTepusyercs. . ...

a) YCTOWYUBBIM U JIOJITOCPOYHBIM pelIeHHeM KOH(MINKTA B O3y BCEX YUACTHHUKOB

0) co3gaHueM ycIOBU 7Sl ydacTUsl B KOH(IUKTE TPEThel CTOPOHBI

B) BPEMEHHBIM MPUHATHEM PEIICHHsI, OCHOBHOTO Ha B3aUMHBIX YCTYIKaX CTOPOH

T') COBMECTHOU BBIPAOOTKOM pEIICHUS, OTPAKAIOMIETO HHTEPECHI BCEX CTOPOH KOH(IIMKTA
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31. Ilpenynpexaenne KOHPJIUKTA — ITO:

a) JEATENbHOCTb, KOTOPYIO CYOBEKT KOH(IMKTA OCYIECTBISET C IENbI0 HE JOMYCTUTh
BO3HUKHOBEHUS KOH(JIMKTA;

0) paboTa, KoTOopas pemiaet NpoodIEMbl MEKY CYObEKTaMH;

B) JI€ATENILHOCTh, KOTOPYIO CYOBEKT KOH(IIMKTAa HE OCYLIECTBIISET C LENbI0 JOMYCTUTh
BO3HUKHOBEHUS KOH(DJIMKTA;

I') AATENbHOCTD 110 ONPEIEICHNUI0 KOH(IUKTA

32. CoBpemeHHasi TeOpHs KOH(PINKTA HCXOAUT U3 PAJA MOCHLIOK:

a) KOH(INKT — eCTh HANIPAKEHHOCTh, Je(popManysi BHYTPH CHCTEMbI, COMAJILHOE
Oeacremue

0) KOH(JIMKT MPHUCYII YeJT0BEKY KaK M BCEM KMBOTHBIM

B) KOHQIUKT (YHKIHMOHAJEH ISl COMMAIBHBIX CHCTEM,

r) co3uaaresieH

33. IToa r;100aJbHBIMH KOHPIUKTAMU OHUMAIOT:

a) KOH(MIIUKTBI MEXIY PETHOHAMH,

0) KOH(IUKTBI, 00YCIOBIEHHBIE TTI00ATEHBIMU TIPOOIEMaMU COBPEMEHHOCTH, 3aTParuBaroIIne
MHTEPECHI BCEr0 YEJI0BEYECTBA M HECYIIHE YTPO3y CYLIECTBOBAHUIO [IMBUIM3ALNH;

B) KOH(JIMKTHI, 00YCIIOBIICHHBIE TII00ATBHBIMH MPOOJIEMaMH COBPEMEHHOCTH U BO3HUKAIOIITHE
MEXy MUPOBBIMHU COOOILECTBAMU;

I') KOH(QJIMKTHI, CBI3aHHBIE C IPUPOIHBIMHU KaTacTpOpamH.

34. llox koHdauKkTamMHu B cepe ynpaBjaeHHs IOHUMAIOT:

a) KOHQIIMKT MEXY CYObEKTaMU B OOBEKTaMH yTIPaBIICHUS;

0) KOH(JIUKTBI, KOTOPbIE BO3HUKAIOT B CUCTEMAaX COLIMAIBHOIO B3aUMOACHCTBUS CYOBEKTOB U
00BEKTOB YIIpaBIICHUS;

B) KOH(MJIMKTBI MEXAY CyOBEKTaMH YIPaBJICHUS Pa3IMUHbIX YPOBHEHH;

T') KOHQIIUKTHI MEXTy PYKOBOJIUTENEM U IO JYNHECHHBIMH

35. KoHJIuKT B OpraHu3anuu — 3To:

a) KOH(JIMKTHI MEXy CyOBEKTaMH COLMAIBHOTO B3aMMO/ICHCTBHSI, BO3HUKAIOIINE BHYTPH
OpraHu3alui,

0) KOHQIUKTHI MEXy CyOBEKTaMH COLIMAIBHOTO B3aUMOICUCTBUS, BOSHUKAIOIINE BHYTPHU
OpraHu3alliM U 3a ee MpeesamMu;

B) KOH(MJIMKTHI MEXIY PYKOBOJCTBOM OPTaHU3ALNHU B €€ COTPYTHUKAMH;

r) KOHPAUKTBI MEXAY PasIMUYHBIMU CTPYKTYPHBIMU 31EMEHTaMM OpraH13aLmm;

36. B Poccun neHTp no pa3pemeHnI0 KOHQJIUKTOB ObLI CO31aH:

a) B Mockse B 1992 r;

6) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo Branusocroke B 1993 1.;

37. Kakoii n3 npuBeJeHHBbIX METO0B OTHOCUTCS K TPYyINIie MEeTO10B YIPaBJIeHUSIMH
KOH(IUKTAMHU:

a) COLIMOJIOTUYECKUIM METO/T;

0) METO/1 TECTHPOBAHUS;

B) MeTOJ KapTorpadpuu;

T') METOJI HAOJTFOACHUSI.

38. KoH(unKkTHAs1 cMTYyauust — 3TO:

a) CIy4aifHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COIMAILHOTO B3aUMOJICHCTBHUS;

0) HaKOMUBLINECS MPOTUBOPEYUS, CBSI3aHHBIE C AESITEIbHOCTHIO CYOBEKTOB COLIMATILHOT O
B3aMMO/ICHCTBUSA, KOTOPbIE CO3/IAI0T MOYBY JIJIsl IPOTUBOOOPCTBA MEXK 1Y HUMHU;

B) MpoIlecc MPOTUBOOOPCTBA MEXKAY CYOBEKTaMHU COLIMAIBLHOTO B3aUMOJIEHCTBHS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

T) IPpUYUHA KOH(PIUKTA.
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39. KoH(JIUKTOreHbl — 3TO:

a) cioBa, feicTBus (Win O6e3/1efCTBHA), KOTOPBIE MOTYT MIPUBECTH K KOH(IUKTY;
0) nmposiBieHUs KOH(JIUKTA;

B) IPUYMHBI KOHPIUKTA, 00yCIOBICHHbIE COLUATBHBIM CTATYCOM JINYHOCTH;

') COCTOSIHUS JIMYHOCTH, KOTOPbIE HACTYNAIOT MOCTIE pa3pelieHns KOH(INKTA.
40. K xakomy TNy KO()IMKTOreHOB OTHOCATCH ciaenyromue aeiictBusi: «[Ipukasanmue,
yrposa, 3amMe4yaHue, KpUTHKA, 00BUHEHHE, HACMEIIKA»:

a) CHUCXOJUTEIIBHOE OTHOILIEHUE;

0) HETaTUBHOE OTHOIIICHUE;

B) MEHTOPCKHUE OTHOLLEHUS;

T') HapylIIeHHE STUKU.

Omeemul Ha mecm:la, 2a, 3B, 4r, 58, 60, 70, 88, 90, 10r, 116. 128, 130, 140, 156, 1606, 178, 18r,

198, 20a, 210, 22a, 2306, 24a, 258, 260, 271, 288, 29r, 30r, 31a, 328, 330, 346, 35a, 360, 37B,
380, 39a, 406.
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