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1. Hepeqem, IJIAHUPYEMBIX PE€3YJIbTATOB oﬁyqe}mﬂ o AMCHUIIJINHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH pe3yJdbTaTaMHU OCBOCHUS ITPOrPaMMbI

1.1. Jucmummuaa bl1.b.26 «Kondnukromorusi»  oOecrieunBaeT  OBJIAJICHHE
CJEAYIOUMMH KOMIETECHIIUSIMU:

Kon HanmvenoBanne Koz HanmvenoBanre 3Tana ocBOCHHSA
KOMIICTCHITIN KOMIICTCHITAN JTaria OCBOCHIA KOMIICTCHITAN
KOMIIeTECHIMH
YK OC-5 CnocoOHOCTh HPOSIBIATH YKOC-5.2 CriocobHOCTh PO JYKTHBHO
TOJIEPAaHTHOCTH B YCJIOBHSIX obmarbesa U B3auMO1eHCTBOBATh
MEXKKYJIbTYPHOTO Pa3HOOOpasus B nporecce COBMECTHOM
JeSATEeIbHOCTH, YUUTHIBATh
HNO3UIMU  JIPYTMX  Y4acTHHUKOB,
3 PpeKTUBHO paspeiarb
KOH(JIMKTBI

1.2. B pe3ynbTaTe OCBOCHHS JUCHUIUIMHBI Y CTYAGHTOB JOJDKHBI  OBITh

c(hOopMHUPOBAHBI:
OTO/TO
Kop srama ocBoenmst
(py HaTTM MK Pesynbrars 00yueHus
KOMIICTCHIH
npocTaHnapTa)
YKOC-5.2 OpranmyeT nporecchl 3PpPEeKTUBHOW KOMMYHHKAIY, BJaJeeT
HaBBIKAMH OPraHI3alH MIEPErOBOPOB U AUCKYCCHIA, pa3pelaeT|
CrocoOHOCTB KOH(QIIMKTHBIC CHTYalldH, OTHPAasCh HA CIOCOOBI W TaKTHKY|
TPOIYKTHBHO yIaXuBaHusi KOH(JIMKTOB

o0mIaTeCs 1
B3aUMOJI€HCTBOBATD B
MPOIIECCE COBMECTHOM

JIeSITEIbHOCTH,
YUUTBIBATh TIO3HIAH
JIPYTUX Y4aCTHHUKOB,

3¢ deKTHBHO
pa3peiiarh KOHPIUKTHI

2. O0beM 1 MeCTO IM CIIUTIJIHHBI
B cTpykType A OIl BO

Yuebnas mucumminHa b1.65.26  «Konduukronorus» npuHamiexut kK 010Ky «basoas
4acTh». B COOTBETCTBMM C Y4eOHBIM IUIAHOM, IO OYHOH (opMe OOydeHUs IUCITUTUIHHA
ocBamBaeTcsi B [/ ceMecTpe, oOmas TPyJOEMKOCTh AWCIMIUIMHBI B 3aY€THBIX EIUHUIIAX
coctasisier 2 3E (72 yaca).

OcBoeHHE IUCIHUIUIMHBI OMHUPAETCSs Ha O0bEM TEOPEeTHYECKMX 3HAaHUW B o0macTu
00IIIECTBO3HAHUS.

[To ouHoit dopMe 0OydeHUS KOJIMYECTBO AaKaJEMUYECKHX YACOB, BBIICTICHHBIX Ha
KOHTAKTHYIO paloTy ¢ mpenojaBareineM (1O BUJIaM Y4eOHBIX 3aHATHH) — 32 4Yaca W Ha
caMoCTOATebHYIO paboTy oOyuatonmxcs — 40 yacos.

dopma MpOMEKyTOUHOW aTTECTAIMH B COOTBETCTBUU C YYCOHBIM IIJIAHOM — 3a4eT.




3. Coaepxanne ¥ CTPYKTypa JTMCUHMILIHHBI

O0beM 1M CHUILUIMHBI, Yac. dopma
KonrakTHas pagoTa TEeKYIero
o0yJarommxcs ¢ KOHTPOJIA
HaumeHoBaHue TeM npenoaaBareseM ycneBaeMoc
Ne n/m N
(pa3nenoB) Bcero 10 BHJ1aM y4eOHbIX 3aHATHIT CpP TH,
MPOM€KYTO
JI JIP 3 | KCp YHOH
aTTecTaluH
Ounas ¢hopma odyuenus
7 cemecmp
CraHoBrneHue
Tema 1 KOH(bJ'II/IKTOi‘IOFPIPI KaK Hay4HO- 8 ) ) ) 4 o
NPUKJIaHOM OTpaciy 3HAHUA
OyHKIMM KOHDIIMKTA, UX
Tema 2 TIO3UTHBHBIE U HETaTUBHBIE 8 2 ) ) 4 0
TPOSIBJICHHS
T
Tema 3 UIOJIOTHs KOH(PIIMKTOB 8 2 ) 2 4 0.P
Tema 4 [IprunHEl BO3HUKHOBEHUS
KOH(JIMKTHBIX CHUTyalWii B
(QAKTHEIX CHTYAl 8 2 - 2 4 0
COIMAIBHOM cdepe
Tema 5 B3anMocBsI3b KOHPITMKTOB U
CTPECCOBBIX COCTOSHUIA 8 2 - 2 4 T
Tema 6 CrpykTypa, (a3sl v cTaauu
pasBUTHS KOH(JIHKTA 8 2 - 2 4 o,P
Tema 7 Crwm KOH(IMKTHOTO
HOBEICHU U CIIOCOOBI
5 10 2 - 2 6 0,P
pa3peleHust KOHPIIMKTOB
Tema 8 ConpanbpHO€ MapTHEPCTBO Kak
(dopma coTpyHIIECTBA 6 2 - - 4 0O,P
Tema 9 Ponp npeanprHiMareneit u
MEHE/KEPOB B YIPABIICHAN
FUREPOB B YIIP 8 2 - - 6 o, T
KOH(JIMKTaMH
ITpoMexyTOUHas aTTeCcTalys - - - 3a4et
Bcero: 72 18 - 14 40 23E
Ilpumeuanue: 4 — ¢hopmor mexkyweeo koumpoas ycnegaemocmu: onpoc (0),

mecmuposanue (T), pegpepam (P)

Couepﬂcanne AUCIHUIIJINHBI
Tema 1. CTanoBjieHHE KOH(l)J'II/IKTOJ'[OFI/II/I Kak Hay‘lHO-HpI/IKJIa}IHOﬁ 0Tpacja 3HaAHUA.
KOH(I)JII/IKTOJIOFI/IH KaK Hay4YHO-NpHUKJIaJHasA OTpacCjib 3HAaHWA; COBPEMCHHBIC KOHICIIIWU

koH(pukTa. OcHOBHbIE TOHATHS Kypca OOBEKT W TpeaMeT Hayku. MHcTuTyanmusamus
KOH(IMKTOJOTUM Kak Hayku. [IpobmemMa KOH(MIMKTA B COLMOJOTHYECKUX TEOPHSX.



CraHoBJ€eHHE TEOPUU KOH(IIMKTA, BE TPAaJULMU: UHTEIUIEKTyaJbHasl TPAAULIUS APUCTOTENS U
I'o66ca. OcHOBHBIE HCCIIEIOBATENBCKIE ITOAXOBI K TpobieMaTiKe KOHPIMKTOB. OOIeHayIHbIe
U YaCTHOHAYYHBbIE METOJbl HCCIIENOBAaHUS KOHQIMKTHBIX cuTyanuil. Kondmnukronorus B
CHCTEMe COBPEMEHHBIX 3HaHUI O YeIOBEeKe 1 00IIecTBe.

Tema 2. ®yHKuuHM KOHQUINKTA, UX NIO3MTHBHbIEC 1 HETATUBHBIE IIPOSIBJIC HUSA

[Moustne Qyaknuu koHdmukra. DyHKIMM KOH(IUKTA, WX MO3UTHBHBIE M HETaTHBHBIC
nposiBieHus. Onenka QyHKIuM KoHpmukra. CKpbIThble (JIATEHTHBIE) (YHKIMHU KOH(MIMKTA.
SBubIe hyHKIMM KOHBIUKTA. KOHCTPYKTUBHAS U IECTPYKTUBHAS (DYHKIIMU KOH(IIMKTA.

Tema 3. Tunosiorusi KOHQPJIUKTOB

Tunonoruss KOH(PIUKTOB MO OOLIECTBEHHO-MOJIUTUYECKUM, COIIMAIbHO-3KOHOMUYECKUM,
MOPaJIbHO-TICUX0JIOTHYECKIM MpU3HaKaM (KpuTepusim). [IpuMeps! Tuonoruu u kinaccupukamum
koHpnukToB (K.Boynmuur, JI.Kozep, P.[Jdapennopd). Tumosmoruss Kak 53JIeMEHT aHalIM3a.
OcHoBanusi KoHQuHMKTa 1O cyObekTamMm U cropoHaMm. Kriaccudukamuss 1o cdepam
KHU3HEACATEIbHOCTH JIIOJeH, M0 XapakTepy OOBEKTa M IO HANpPaBIEHHOCTH BO3JEHCTBHS U
pacrpe/eneHus MoJTHOMOYH . PeanucTnueckuii 1 HepeaaTucTHUECKUH KOH (PITUKT.

Tema 4. IIppyunHbI BOBHUKHOBEHHSI KOHQIMKTHBIX CHTYallMil B COUAJIBHOM cepe

HcTouHnKH, 0ObEKTUBHBIE U CYOBEKTHBHbIE IPUUNHBI BOSHUKHOBEHHS KOH(QIUKTHBIX CUTYallui
B comuansHOW cdepe. BHYTpUIMYHOCTHBIE TNPUYUHBI KOH(MIMKTOB. MEXIMYHOCTHBIC
KOHQUIMKTBl KaK OCHOBa COIMANbHON KOH(PIUKTHOCTH. OCOOEHHOCTH MEXJINYHOCTHOTO
KoHGumKTa. CTPYKTYpa ¥ 3JIEMEHTBI MEXJINYHOCTHOTO KOH(IMKTa. DYHKIIMHA MEKITMIHOCTHOTO
KoHGunukTa. Tunel monedt. CTpaTeruun MOBEAEGHUS B MEXIUYHOCTHOM  KOH(IIHUKTE.
Mexnu4HOCTHbIE KOHQIIUKTHI B ceMbe. [IpnunHbl ceMeitHbIX KOH (I KTOB.

Tema S. B3aumocBsi3b KOHQUIMKTOB M CTPECCOBBIX COCTOSITHU M

[Tonsitue u mpupona crpecca. [lorstue crpecca u (asbl pazpuTusa. JluHamMuKa CTPECCOBOTO
pearupoBanus. Ctpecc u quctpecc. [Ipuunnsl 1 ucTouHuKH cTpecca. [Ipodunaktuka ctpeccos B
MPOU3BOJCTBEHHBIX CUTYalMsIX. AHTUCTPECCOBOE PYKOBOJACTBO U momunHeHue. ColuaabHbie
COCTABIAIONME CTpeccoB. MoTHuBalusg KOH(PIUKTHOCTH, B3aUMOCBA3b KOH(QIIMKTOB U
CTPECCOBBIX COCTOSHUHN; OTpakKeHHE STON B3aMMOCBS3M Ha OBITOBOM M OPraHHU3aIMOHHOM
YPOBHSX.

Tema 6. CTpykTypa, ¢a3pl U cTaAuM pa3sBUTHA KOH(IMKTA

Crpyktypa, (a3pl u crTaauu pa3BuTus KoHQuukTa. [IBe Monenn omnucaHus KOHQIMKTA:
nporeccyaabHass W CTpykTypHas. ®as3sl koHpnukra: Craguu: NpeIkoH(GIUKTHAs CTaaus:
KOHQUIMKTHAsI CUTyallusl WIN MOTEHLUUAJIbHBIM KOH(DIUKT, MHIUMUJCHT, dCKalalus KOH()IMKTa,
cOajaHCUpOBaHHOE MPOTHUBOJCHCTBUE, 3aBEpIICHUE KOH(IUKTA, MOCIEKOH(IMKTHAS CTaaus.
Meronpl NOpeynpexIeHUs W yperyaupoBaHUs KOH(IMKTOB. BpleneHne y4yaCTHHKOB
KoHuukTa, ux kinaccupukanms. Cpema koHpmukra, ¢usznyeckas cpena. OOIIECTBEHHO-
IICUXOJIOTMYECKas cpesa.

Tema 7. CTiin KOHQUIMKTHOTO MOBE e HUS

Crunn KOHq)J'II/IKTHOl"O MOBCACHUA U CIIOCOOBI pa3speuiCHuA KOHq)J'II/IKTOB. CnocoObI MJIH TAKTHKH
YIIa’)KuBaHUA KOH(l)J'II/IKTOB. TakTtuka n3deranus KOH(l)J'II/IKTa n METOJ HaCHJIUA. TakTuka yxozaa.



CunoBoe mnonasiaeHue. TakTUKM «BBIAIPBIL — MIPOUTPHII». TaKTUKM «BBIMIPHII —
BBIUIPBIID: a) TaKTUKa OJHOCTOPOHHUX YCTYHOK M ©0) TakTUKa KOMIIPOMMCCOB,
B3aMMOBBITOJIHBIX COTJIAIICHUN MM COTPYAHUYECTBA. TaKTUKA CKPBITHIX IEHCTBHUI U mpobdiema
«ueHbl KOH(uuKTa». OCHOBHBIE MEXaHU3Mbl TAKTUKH B3aUMHOIO BBIUIPHIIEA. MexaHU3MbI
OCYIIECTBICHUS TaKTUKH KoMIlpoMucca. TpaHchopmaiins KOHPIUKTHBIX B3aUMOOTHOIICHUH B
OTHOUIECHUSI COTJIacus. YHHUBEpCaJIbHbIE CPEICTBA Pa3pelieHUs] KOHQIUKTOB U €0 Pe3yabTaThl.
HeratuBHble ¥ TO3UTUBHBIE METOBI.

Tema 8. CounanbHoe napTHepPCcTBO Kak (popMa cOTpyaIHHUYECTBA

ConuanpHoe NapTHEPCTBO Kak (opma COTPyIHHUYECTBA B PEINCHUU IPOOIEM COIHAIbHO-
SKOHOMMUYECKOT0 pa3BUTHUS M NMPO(PUIAKTUKE KOH(IUKTOB B 00JACTH TPYHAOBBIX OTHOIICHHM.
CoumanbHOE TapTHEPCTBO. Pa3pemieHne KOJUIEKTHBHBIX TPYAOBBIX KOHGIHMKTOB. Poib
npo(CO030B B PEIIEHUU KOJJIEKTUBHBIX TPYAOBBIX CIHOPOB. DYHKIUM KOJUIEKTHBHBIX
COTJIAIICHWA ¥ KOJUICKTUBHBIX JIOTOBOPOB B MPO(HIAKTHKE U pPa3pelicHHH TPYIOBBIX
KOHGIUKTOB U criopoB. OCHOBHBIE NPaBOBbIC aKThl, YCTAHABIMBAIOIME MPUHIMIIBI U HOPMBI
couuaipHoro napraepcrsa B Poccuiickoit @enepanuu, ydactusi pabOTHUKOB, IPO(COI030B U
paboromareneii B paspelleHMM  TPYIOBBIX  KOHGIMKTOB. Opuamdeckue  crocoObl
YpETryJInpOBaHusl.

Tema 9. Posib npeanpuHuMaTteseil ¥ MeHeKePOB B YIIPaBJie HUM KOHQIUKTAMU

MeHeKMEHT Kak CTPYKTYpUPOBAHHBIA MOAXOA K MPEIYNPEeXKICHUIO U Pa3peLICHUI0
KOH(JIMKTOB B OpraHM3alMU. PyKOBOOUTENb Kak CYOBEKT KOH(IMKTa M KakK IOCPEIHHK B
koH(pnukTe. JIMyHBI mTpUMEp pPYKOBOAMUTENS B TMPEOAOJICHHMH KOH(MIUKTOB. 3HadYeHHE
YIPABJICHHSI IEPCOHAIIOM B KOH(IMKTHOW CUTYAIIHH.

4. MaTepuaJibl TeKylIero KOHTPOJIsi ycneBaeMocTH 00y4yaromuxcsi ¥ poH1 olle HOUHBIX
CPeCTB N0 JTUCHHUILIHHE

4.1. ®opMbl U MeTOAbl TEKYLIEro KOHTPOJSA YCHEeBAaeMOCTH W IPOMeKYTOYHOMN
aTrecTaluM.

4.1.1. B xone peamuzaruu auciuiuinabl b.1.5.22 «KoH(pIUKTOIOTH» HCTIOIB3YIOTCS
cnenyronme (HopMbI M1 METOJIBI TEKYIIIETO KOHTPOJISI YCTIEBAEMOCTH O0YUJaIOIXCS:
MeToabI TEKYILIETO

Ne /i HaunmeHnoBanue Tem (pa3iesioB)
KOHTPOJIf1 yCIIeBaeMOCTH
Ounas popma
CraHoBiIeHHE KOH(MIMKTOJIOTHN KaK HAy4IHO- o
Tema 1 b e VYceTHselii onpoc

MIPUKJIAAHON OTpPAac)Iv 3HAHUS

Tema 2 OyHKIMN KOH(IIMKTA, WX MO3UTHBHBIC U
HET'aTUBHBIC TPOSIBJICHUS

Tema 3 | Tumonorust KOH(IMKTOB Ycrablit onpoc, pedepar
Tema 4 [pyauHbl BOSHUKHOBEHUS KOH(IMKTHBIX
CHUTyaIid B COIMAILHON cepe

Tema 5 B3a1/11v[oc13u513}, KOH(JIMKTOB U CTPECCOBBIX
COCTOSIHHH

Tema 6 CrpykTypa, (ha3sl v CTaANH pa3BUTHI
KOH(JMKTa

VYerHbli onpoc

YcTHbIl ompoc

IInceMenHbINM TECT

YertHbli onpoc, pedepar

Tema 7 Crim KOH(IMKTHOTO MOBEJIEHUS U CTIOCOOBI
pazpenieHrsi KOH(IMKTOB

Tema 8 CorpanbHOE TIAPTHEPCTBO Kak (popma
COTPYJIHUYECTBA

YerHbli ompoc, pedepar

Pedepar




Tema 9 Pounb npennpuHuMareneii 1 MEHe1KEPOB B

ITuceMeHHBI TECT
yIpaBiIeHHH KOHMIMKTAMU

4.1.2. TlpomexyTouHasi aTTecTalus MPOBOAUTCS B (OpME 3a4eTa METOJIOM BBITOJTHEHUS
Kelc-3aJaHui

[Tpu HEOOXOAMMOCTH MPEIyCMaTPUBAETCS YBEIMUEHUE BPEMEHH Ha MOITOTOBKY K 3a4ETY,
a TaKXe NPEeNOCTaBIAECTCA JOINOJHUTEIBHOE BpeMs i IOATOTOBKM OTBETa Ha 3au4éTe.
[Iponieaypa mpoBeaeHUs] MPOMEKYTOYHOM arTecTallvu Ui OOydarolMXCsl ¢ OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU ~ 3JIOPOBbSI M OOYYaIOIMXCS HMHBAJIHUJOB YCTAHABIUBAETCS C Y4ETOM
UHJIUBUAYAJIBHBIX Tcuxopu3nyeckux ocoOeHHocTeil. [IpomexkyrouHasi arrtecTtalids MOXKET
MPOBOJIUTHCS B HECKOJIBKO ATAIOB.

4.2. MaTepuaJibl TeKyliero KOHTpoJIs ycleBaeMoOCTH.
Tunosble oumeHoyHble MaTtepuaabl no TemMe 1. CraHoBjeHHe KOH(IMKTOJIOTMH KaK
HAY4YHO-NPUKJIATHON 0TPAC/IH 3HAHUSA

Bomnpockl ycTHOTO onpoca:

1. JlaliTe mOHSATHE KOH(IMKTOJIOTHU KaK HAyJYHO-TIPUKIIAJHONW OTpaciad 3HaHHUS.
OxapakTepusyiite mpodieMy KOHQIMKTA B COITMOIOTHISCKUX TEOPHSIX.

2. OnunmTe CTaHOBIEHUWE TEOpUHM KOHQIMKTA, OXapaKTepusyiTe JBE TpaAULIUU:
MHTEIUICKTYaJIbHYIO Tpaauuuio Apuctorens u ['o60ca.

3. OxapakTepusyiTe MpooOseMy KOH(MIUKTa B KJIACCHYECKOW M COBPEMEHHON HEMEIKOM
cormonoruu (I'.3ummens, M.Bebep, P.dapernopd, K.Mapkc).

4. OxapakTpusyiiTe MpoOieMy COLMAIbHOTO PaBHOBECHS KOH(IMKTA B aMEpPUKAHCKOMN

cormosiornu  (JI.Kozep, T.Ilapconc u nap.). [laiiTe XapakTEepHCTUKY TEOPHUH JE€BHAHTHOTO
noseneHus P.Meprona u Teopuu conuanbHoi anoMuu J.Jropkreiima.
5. PackpoiiTe ocCHOBHBIE HCCe0BATEIbCKIE MOAX0bI K MPOOIeMaTUKE KOHPIUKTOB.

TunoBble oeHOYHbIe MaTepHaJbl M0 TeMe 2. DYHKIMH KOH(PJIMKTA, HX MO3UTHBHbIE U
HeraTHBHbIE NPOSIBJICHUS

Bonpocel ycTHOro onpoca:

HazoBure ¢pyHkunn KoHQIUKTA.

B 4yeM no3uTHBHBIE U HETaTUBHBIE IPOSBICHUS (PYHKIMHA KOH(pIUKTA?
[lepeuncanTe KOHCTPYKTUBHBIE PYHKIIMHU KOH(DIUKTA.

[lepeuncanre necTpyKTUBHbBIE (PYHKIIMHM KOH(IMKTA.

B yewm 3akitouaercs posib KOH(MIMKTOIOTHH B pa3peIieHnH KOHPIUKTOB?

agrownE

Tunosblie OLleHOYHBbIE MaTepPUAJIbI 10 TeMe 3. Tunosorus KOHPIUKTOB.
Bomnpocsl ycTHOTr0 onpoca:

1. [IpuBeauTe TpUMEPHI TUTIOIOTUH U KJIaCCH(PHUKAINN KOH(DIMKTOB CIEIYIOIMX aBTOPOB:
K.Boynmunr, JI.Ko3ep, P./lapennopd.

2 [TodyemMy THITONIOTHIO HA3BIBAIOT JIIEMEHTOM aHaANIN3a?

3. HazoBuTe 0cHOBaHUS KOH(IMKTA 110 CYOBEKTaM M CTOPOHAM.

4 [TpuBenuTe KIaccudukaio KOHPIUKTOB IO chepam KU3HEAEATEITbHOCTH JTHOAEH.

5) [IpuBenute knaccudukannio KOHPIUKTOB IO XapaKTepy 0ObeKTa.

6 YeM oTamnyaroTcs 00BEKT U MpeaAMET KOH(IuKTa?
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Tembl pedepaTtos:
1. Kondaukt u copeBHOBaHUE: 00111ee U 0COOEHHOE.
2. Cpena npoTekaHus KOHQIIUKTOB.
3. HampaBnenHocTh xapaktepa 1 koH(aukT (K.JIeonrapm).

Tunosbie oeHOYHBbIe MaTepuaJbl M0 TeMe 4. [IpyunHbBI BOBHUKHOBEHUSA KOH(IMKTHBIX
CUTYyaU Uil B COLUAIBLHOI cdepe

Bomnpocs! ycTHOrO0 onpoca:

1. HcTounuku, 0OBEKTUBHBIE U CYOBEKTHUBHBIE MPUYMHBI BO3HUKHOBEHMS] KOHQIMKTHBIX
CUTYaIIMH B COIIUATILHOM cepe.

2. BHyTpuiIn4HOCTHBIE TPUYNHBI KOH(DIUKTOB.

3. MeXITUYHOCTHBIE KOH(IUKTHI KaK OCHOBA COLMAIbHON KOH(PIUKTHOCTH.

4. Oco0eHHOCTH MEKIMYHOCTHOTO KOH (DIIMKTA.

5. CTpyKkTypa # 3JIEMEHTHI MEXKJIMYHOCTHOTO KOH(IUKTAa. DYHKIHH MEKINIYHOCTHOTO
KOH(IIHKTA.

6. Tunel moneii. CTpaTeruu MOBEJACHUS B MEKIUNIHOCTHOM KOH(DIIUKTE.

Tunosblie OLleHOYHBbIE MaTepuaJibl Mo TeMe 5. B3anMocBsA3b KOH(JIMKTOB U CTPeCCOBBIX
COCTOSITHH I

Bonpocw ona mecmuposanusa:

Bomnpoc 1. Ykaxure, yTo ABISETCS 00bEKTOM KOH(PIUKTOIOTHHU:

1.1 IIpotuBopeuns u KOHMIUKTHI BO BceX cepax oOIIecTna.

1.2 CounanbHble MPOTUBOPEUMSI U COLMAIBHBIE KOH(IUKTHI B CaMBIX Pa3sHOOOPAa3HBIX CBOUX
MPOSIBIICHUSX BO BCceX cepax oOIecTna.

1.3 JlyXxoBHBIE TIPOTHBOPEYHS M KOH(PIUKTHI BO Bcex cepax oliiecTna

1.4 TlpoTuBOopeurst ¥ KOH(IUKTHI B IIMPOKOM CMBICTIE

Bonpoc 2. Ykaxure, 4To sABIsETCS NPEAMETOM KOHMIUKTOIOTHH.

2.1 BelsiBneHue TPUYUH U MEXaHU3MOB JICHCTBHSI KOH(IMKTOB B OOIIECTBE.

2.2 V3ydeHue mpupo/bl, IPUIUH, MEXaHU3MOB (PYHKIIMOHUPOBAaHUS KOH(IMKTOB B 00IIECTBE.
2.3 PazpaboTka TEXHOJIOTHIA BBISIBIICHUS M YPETYINPOBAHUS KOH(DIMKTOB.

2.4 TIpoTuBOpeuns U KOH(MIMKTHI BO BcexX chepax obiecTBa

Bomnpoc 3. Kakoii Teopuu B KoH}IuKTOIOTHH TpUAepkuBaics Pansd Japennopd?
3.1 Teopun No3UTHBHO-(YHKIIMOHAIBHOTO KOH(IIMKTA.

3.2 O6ueit Teopun KOHPIUKTA.

3.3 Teopuu KOHPIMKTHON MOJIEIIH OOIIIECTBA.

Teopuu nopsiika

Bomnpoc 4.Kto cuuTtaercst 0CHOBOMOJIOKHUKOM (PYHKIIHOHATBHOM TeOpHH KOHGIUKTA?
4.1 JI.Kozep.
4.2 I".3ummens.

4.3 P.Hapennopd.
4.4 K.boynaunr.

Bonpoc 5. K no3utuBHbIM QyHKIIUSAM KOH(MIMKTA HE OTHOCHT:



5.1 OyHKIMA PA3PAIKH CIOKUBIICHCS HAIPSKEHHOCTH.
5.2 lectabunm3upyromasi GyHKITUS.

5.3 ®yHKIUsA pa3BUTHUS OOLIECTBA.

5.4 OyHKIUA TepecMOTpPa CIIOKHUBIIUXCS OTHOIICHH.

Bonpoc 6. K HeratuBHbIM (DyHKIUSAM KOHQIIMKTA HE OTHOCST:

6.1 OyHKIMA Pa3PSIKH CI0KUBIIEHCS TOJIUTUYECKON HANIPSIKEHHOCTH.
6.2 YcuneHue HanpsHKeHUs B SMOIIMOHAIBHOTO (hoHa

6.3 lecrabunusupyromast GyHKIUS.

6.4 PaspymmrenbHas QyHKIIUS

Bompoc 7. Vkaxurte, 4TO HE OTHOCHUTCS K OCHOBHBIM 3JIEMEHTAM KJIacCH(DHUKAMHU MPUUUH
KOH(JIMKTOB:

7.1 OOBbEKTUBHEIE

7.2 CyOBeKTHUBHBIC

7.3 ConmaabHO-IICUXOJIOTHYECKHE.

7.4 DK30T€HHBIE

Bormpoc 8. K cTpyKTypHBIM COCTaBIISIONM COIIMATLHOTO KOH(MIUKTA HE OTHOCSIT:
8.1 CyObeKThl KOH(IHKTA.

8.2 Ilpenmet KoH(DIUKTA.

8.3 XapakTepucTHKa BTOPOCTENIEHHBIX YYaCTHUKOB

8.4 O0beKT KOH(DIUKTA

Bomnpoc 9. K ocHOBHBIM 351€eMeHTaM KOH()IMKTa HE OTHOCSAT:
9.1 Manunent

9.2 JlelicTByronme iuia

9.3 cTOpoHbI KOH(IIUKTA

9.4 Ilpenmet KoHpIUKTA

Bomnpoc 10. K BHyTpHUINYHOCTHBIM KOH()IUKTAM HE OTHOCSIT:
10.1 OTHUYECKU KOH(IIUKT.

10.2 MoTuBanimOHHbIA KOH(IIUKT.

10.3 HpaBcTBeHHBIH KOH(DIUKT.

10.4 KoHmuKT Hepealn30BaHHOTO JKEIaHHUS.

Orserst: 1) 1.132) 2.2; 3) 3.3; 4) 4.1; 5) 5.3; 6) 6.1; 7) 7.4; 8) 8.3; 9) 9.2; 10) 10.1

TunoBble ouneHouyHble MaTepuaabl mo teme 6. CTpykTypa, da3sl W CTaAUM Pa3BUTUA
KOH(JIMKTA

Bomnpocs! ycTHOrO onpoca:

1. HazoBuTe MoOjenu onucaHusi KOHQIHKTA.

2. Ilepeuncnute a3bl KOHDIUKTA.

3. B yem cnieuuduka npeAKoHGIUKTHOM cTaann?

4. Yto Takoe MHIIUIEHT?

5. Yto Takoe 3cKaamus KOHPIHKTa?

6. HazoBuTe yuacTHUKOB KOH(DIUKTA, TaiiTe NX KIacCU(PUKALIIIO

Temut peghepamoe:
1. ConnanbHO-TPYIOBbIE KOH(IJIUKTHL: B OPraHU3alllM, B TPYAOBbIX KOJJIEKTHBAX.
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2. VYnpaBneHue KOHQIMKTaMU U CTPECCAMHU.
3. B3aumocBs13b KOH(IMKTOB U CTPECCOBBIX COCTOSIHUI.

TunoBble onmeHo4YHble MaTepuaabl Mo TemMe 7. CTHIM KOH(IMKTHOIO MOBEJCHHUS U
croco0bI pazpenie Husi KOHPINKTOB
Bomnpocs! ycTHOrO0 onpoca:

Kakue ctunm KoHGIUKTHOTO 1oBeieHus Bl 3Haete?

Kaxkune ciocoOb1 pa3pemiennst KoHGIUKTOB Bl 3HAeTE?
[epeuncnuTe criocoObI MIIM TAKTUKH yITaKUBAHUS KOH(DIUKTOB.
B 1ueM cmbIc TakTUKY H30eranns KOH(MIUKT?

UYro Takoe MeToa HacHIIus?

B yem 3axitouaeTcs TAKTHKA yX0Aa OT KOH(IMKTA?

KakoBbl OCHOBHbIE MEXaHM3MbI TAKTUKH B3aUMHOT'0O BBIUTpbIIIA?

NoogkrwdpE

Temwt pecpepamog:

1. CrpyKkTypa HallUOHATHHBIX KOH(IMKTOB.

2. CTpyKTypa MOKOJEHYECKUX KOH(INKTOB.

3. Konduukt nuBunuzanuii (CTpykTypa).

4 [Tpupoaa aTuueckux KOHGIUKTOB U UX CTPYKTYpa.

TunoBbie omeHouyHble MaTtepuadabl Mo teme 8. ComuanabHoe NMAPTHEPCTBO Kak dopma
COTpPyAHHYeCTBA

Tembl pedeparos:

1. Pounb comnmanbHOTO MapTHEPCTBA B Pa3pellieHHH KOJJIEKTUBHBIX TPYAOBBIX KOH(MIMKTOB
2. Posb mpopcor030B B pelieHnH KOJIEKTUBHBIX TPYJIOBBIX CIIOPOB

3. OYHKIMH KOJUIEKTUBHBIX COTJIANIEHUN W KOJUIEKTUBHBIX JJOTOBOPOB B MPOGUIAKTUKE U
pa3pelieHN TPYAOBBIX KOH(IMKTOB U CIIOPOB.

4, OCHOBHEIE IpaBOBBIC AKThI, YCTAHABJIMBAIOIIUC IMPHUHOUIBI WU HOPMbI COLHAJIBHOI'O
NapTHEPCTBA.

Tunosbie oLeHOYHbIE MaTepuaJibl 0 TeMe 9. Posib mpeanpuHuMaresieii 1 MeHeKe pOB B
ylpaBJ/ieHUM KOHQIUKTAMHU

Bonpocwt 012 mecmuposanus

Bompoc 1. YkaxuTe, 4To SBIIETCS 00BEKTOM KOH(PIUKTOIOTHH:

1.1 IporuBopeuns 1 KOHGIUKTHI BO BceX chepax oOiiecTna.

1.2 ComnunanbHbIe MPOTUBOPEYUS M COLMAIbHBIE KOH(MDIMKTH B CaMBIX Pa3HOOOpPA3HBIX CBOHMX
IPOSIBIICHUSX BO BCeX chepax oOecTna.

1.3 JlyxoBHBIC TIPOTUBOPEYHS U KOH(MIUKTHI BO BceX cepax oOIecTra

1.4 TlpotuBopeurst U KOH(IIUKTHI B IUPOKOM CMBICTIE

Bomnpoc 2. YkaxuTe, uTo SBISIETCS MPEAMETOM KOH(PIMKTOIOTHH.

2.1 BesiBIIeHHE TPUYHH U MEXaHU3MOB JICHCTBUS KOH(JIMKTOB B OOIIECTBE.

2.2 VI3yyeHne npupobl, IPUYHH, MEXaHU3MOB (DYHKIIMOHUPOBAHHS KOH(IUKTOB B 00IIECTBE.
2.3 Pa3paboTka TeXHOIOTHIl BBISIBICHUS U YPETYIUPOBAHUS KOH(DIUKTOB.

2.4 TlpotuBopeuns U KOH(MIMKTHI BO BceX cepax odmecTra

Bormpoc 3. Kakoii Teopuu B koHpuMKTON0THY TpuAepxkuBaics Pansd dapenaopd?
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3.1 Teopun mo3UTUBHO-(DYHKIIMOHATEHOTO KOH(IJIUKTA.

3.2 O0ureit Teopun KOH(PIUKTA.

3.3 Teopuu KOH(GIMKTHON MOJIETTN OOLIECTBA.

3.4 Teopun nopsiika

Bonpoc 4.Kto cuntaercst 0CHOBOMOI0KHUKOM (DYyHKIITMOHAIBHON T€OpUH KOH(DIUKTA?

4.1 JI.Kozep.

4.2 T".3uMMens.
4.3 P.Jlapennopd.
4.4 K.boynauHr.

Orsersr: 1) 1.1;2) 2.2; 3) 3.3; 4) 4.1;

4.3. OueHoYHbIE CpeICTBA /I NPOMEKYTOUHOH aTTeCTALMH.

4.3.1. IlepeyeHb KOMIETEHIHMI ¢ YKa3aHMEM 3TANOB UX GOPMHUPOBaHUS B NpoLecce 0CBOCHUSA
oOpa3zoBaTeabHOI nporpammbl. [loka3zaTe/in U KpUTEPUU OlLleHMBAHUA KOMIIETEHIHIA C y4eTOM

rana ux ¢GopMHUpPOBAHUA

Kon HamvenoBanne Koz HammvenoBanre 3Tama 0cBOCHHSA
KOMIIETCHIIUH KOMIIE T HIUN JTaria OCBOCHIT KOMIIETCHIIU
KOMIICTCHIMI
YK OC-5 CrnocoOHOCTh TIPOSIBIISITH YKOC-5.2 Crioco6HOCTh PO JYKTHBHO
TOJIEPAaHTHOCTE B YCJIOBHSIX obmiaTbes M B3auMoJ1eHCTBOBATh
MEXKKYJIbTYPHOTO Pa3HOOOpa3wst B nporecce COBMECTHOM
JeSATEeTbHOCTH, YUYUTHIBATh
NO3UIMK  IPYIHX YYacTHUKOB,
3 PpeKTUBHO paspeiarb
KOH(JIUKTBI

OTan 0CBOEHMS

Ilokasareb oLcHUBaHUS

Kpurepuit onenuBanus

KOMIICTEHIH

YK OC-5.2 [Mpumenser TPUEMBI BepOaIBLHOTO u | I'pamoTHO OpraHuzyer MNpoLECCHI
HEeBepOAILHOTO OOIICHHMS Ui OpraHu3allii | B3auMOJIeHCTBUS 5

Croco6HoCTh 3 PEKTHBHOTO KOMMYHHKATUBHOTO TPOIIECCA. | COTPYAHAYECTBA.

NPOAYKTHBHO OOLIaThCs M

B3aMMO/1eiCTBOBATh B | [Imanupyetr wu mpoBoaur meperoBopsl U | IIpoBogur [IePErOBOPEHI,

nporecce COBMECTHOM | IWCKYCCHH. JUCKYCCHH, PYKOBOJICTBYSICh

JesTeJIbHOCTH, YYHTHIBATH NPUHLIAIIAMH B3aUMHOTO

O3 UK JPYTHX
y4acTHUKOB, 3(}dexTuBHO
paspeiarb KOHPIUKTHI

Braneer HaBBIKAMH TpaHchopMarmm
KOH(JIMKTHBIX B3aUMOO THOIICHAN B
OTHOIICHUS COTJIaCH, HPHMEHSIS
YHUBEPCAIbHBIC cpencTBa paspenieHus
KOH(JIMKTOB.

YBAXCHHA U TOJICPAHTHOCTH.

Pazpemaer KOH(JIMKTHBIE
CUTYyalliy, OTIMPasCh Ha CIIOCOOBI U
TaKTUKA YIOKUBAHUA
KOH(JIMKTOB.

[Ipu mpoBeneHUU MpoLEIYphl OLCHUBAHUS PE3YJIbTaTOB OOy4eHUs WHBAJIHMIOB M JIMII C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbsI IIPEAYCMAaTPUBAETCS UCIIOJIb30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOMUMBIX UM B CBSI3M C MX WHIUBHIYalbHBIMH OCOOCHHOCTSIMH. DTH CpEACTBa
MOTYT OBITh IPEIOCTABIEHBI UJIM MOTYT UCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUUYECKHUE CPEJICTBA;

ITpu HeoOXOAMMOCTH MHBAJIMJAM U JIMIIAM C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMH 3710POBbSI
IIPEAOCTABIIACTCS TONOJHUTENBHOE BPEMsI IS TOATOTOBKU OTBETA HA BBIITOJIHEHUE 33 IaHUM.
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HHcTpyKuMa 1O MOPAAKY MPOBEICHUSI IPOLEAYpbl OLICHMBAHUS NPEIAOCTaBIAETCS B
nocTynHou (opme (YCTHO, B MUCBMEHHOW (opme, B MUCbMEHHON (opme Ha si3bike bpaiins,
YCTHO C MCIIOJIb30BAaHUEM YCIYT CYpJONEPEBOUNKA).

JloctynHas ¢oopMa MperoCcTaBICHNS 3a/IaHui OI[CHOUHBIX CPEZCTB: B TIEYaTHOH Gopme, B
nevyarHol QopMe yBeTMYEeHHbIM IIpupTOM, B meyatHoil (opme mpudrom bpaiins, B dopme
AJIEKTPOHHOTO JIOKyMEHTA, 3a/IaHUS 3a4MTHIBAIOTCSI aCCHCTEHTOM, 3aJaHUS MPEJTOCTABIISIOTCS C
UCIIOJIb30BaHUEM CYPAONEPEBOA).

JoctynHas hopma mpenrocTaBiIeHUs OTBETOB Ha 3aqaHus (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMITbIOTEpE, MUCHMEHHO Ha s3bIKe bpailiis, ¢ UCronb30BaHUEM YCIIyT aCCHCTEHTA,
YCTHO).

ITpu HEOOXOAMMOCTH Il 0OYJAIOIIMXCSl C OTPAHUYEHHBIMU BO3MOKHOCTSMH 370POBbBSI U
MHBAJINJIOB MPOLIelypa OLIEHUBAHUS PE3YABTAaTOB O0yUEHHUS 110 JUCIUILINHE MOKET IPOBOIUTHCS
B HECKOJIBKO JTaIlOB.

[IpoBenenue mpoueaypbl OLEHUBAHHUS pPE3YyIbTaTOB OOYy4EeHHsS HHBAIMJIOB MU JIUI[ C
OTPaHWYCHHBIMH BO3MOXXHOCTSMHU 3I0POBBS JIOMYCKAETCS C MCIIONB30BAaHUEM JTUCTAaHIIMOHHBIX
00pa3oBareabHbIX TEXHOIOTUH.

4.3.2 TunoBble OLIEeHOYHbBIE CPeACTBA

Keiic-3amanusa
3amaua 1
Bbl HetaBHO Ha3HAYEHBI MEHEHKEPOM 10 Kaapam. BEI elre mioxo 3HaeTe COTPYAHUKOB (PUP MBI,
COTPYIHHUKH €Ille He 3HAIOT Bac B JUI0. BBl HjeTe Ha COBEIAHUE K TeHEPATLHOMY JUPEKTOPY.
[TpoxoauTe MUMO KypUTEIbHONH KOMHATHI M 3aMEYaeTe JIBYX COTPYIHHUKOB, KOTOPBIC KYpAT U O
YeM-TO OKHBIICHHO OecemyroT. Bo3Bpaimasich ¢ COBEMIAHUS, KOTOPOE JJIUJIOCH OJWH Yac, BBI
OIISITH BUJIUTE TEX JK€ COTPYTHUKOB B KypHIIKE 32 Oece10M.
Bomnpoc. Kak Obl BbI HOCTYNUIM B 1aHHOM cuTyauu? OObsACHUTE CBOE ITOBEJICHHUE.

3anaua 2

Bb1 — HavanpHUK oTAena. B ornene HanpspkeHHas 00CTaHOBKA, CPBIBAIOTCS CPOKU BBINOTHEHHUS
pabor. He xBataer coTpyaHHKOB. Bbie3kass B KOMaHIUPOBKY, Bbl CIy4ailHO BCTPEUYAETE CBOIO
MOTYMHEHHYIO — MOJIO/IYIO JKEHIIMHY, KOTOpasl yXKe JBe HeJleIM HaxoaAuTcs Ha OoiapHUuYHOM. Ho
BBl HAXOJUTE €€ B MTOJIHOM 3/ipaBuu. OHA KOTro-TO C HETEPIIEHUEM BCTPEUAET B a3POIOPTY.
Bonpoc. Kak Bbl moctynure B 3ToM citydae? OOBICHUTE CBOE MOBEICHHE.

3agaya 3

OnHa coTpyaHMIIA BBICKAa3blBA€T JAPYro IMPETEH3UH IO IMOBOAY MHOIOYMCIEHHBIX M 4acTO
HOBTOPSIONMXCST OommMOOK B pabore. Bropas coTpymHHIIa TPHUHUMAET BBICKa3bIBACMBIE
IPETEeH3UH 3a ocKopOIeHue. Mexxay HUIMH BO3HUKACT KOH(IIUKT.

Bonpoc. B uem npuunna konduukTa? Onpeaenure KOHQPIUKTHYIO CUTYaIHIO.

3agaya 4

PykoBoauTens mpuHsT Ha paboOTy CHEIUAINCTA, KOTOPBIH JODKEH paboTaTh B MOJAYMHEHUH Y
ero 3amecturens. [lpuem Ha paboTy He ObUT coryacoBaH C 3aMecTUTeNeM. Beckope mposBuiach
HECIOCOOHOCTh MPUHSITOTO PAaOOTHUKA BHIMOJIHATH CBOU 00S3aHHOCTH. 3aMECTUTEIh CITYKEOH O
3aMMCKOM TOKIaAbIBaeT 00 3TOM PYKOBOAUTEIIIO. ..

Bomnpoc. Kak 651 BbI mocTynmim Ha MecTe pykoBoautess? [Ipourpaiite BO3MOKHbBIE BapUAHTHL

3agauya 5
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B oTBeT Ha KpUTHKY CO CTOPOHBI MOJYMHEHHOTrO, NMPO3BYUYABIIYIO Ha CIIy’KEOHOM COBEIAHUH,
HavaJbHUK HadaJ MPUAMPATHCS K HEMY IO MEJIOYaM M YCHJIMI KOHTPOJIb 32 €ro CIy)KeOHOH
JESATEIBHOCTBIO.

Bonpoc. B uem npuunna koHdaukra? OnpeneanTe KOH(QIUKTHYIO CUTYalHIo.

[lonHBI KOMIUIEKT OLICHOYHBIX MATEPHUAJIOB Ul IIPOMEKYTOYHOM aTTECTALlMU MIPEACTABICH B
[Tpunoxenun 1 PIT/I.

Ixana oneHMBaHUSA

Jlnst  qucruiuinH, (GOpMOM HMTOrOBOrO OTYETa KOTOPBIX SBISCTCS 3a4eT, HMPHHATHI
CJICIyIOIIEe COOTBETCTBHUS:

60% - 100% - «3auyTeHOY;

MeHee 60% - «He 3a4TCHOY.

YcTaHOBNEHBI CIEAYIONME KPUTEPUU OLICHOK:

Oranbl ~ KOMIIETEHLIMHM,  MPEIYyCMOTPEHHble  00pa3oBaTeIbHOU
nporpaMmoin, CcGOpMHUpPOBaHBI Ha BBICOKOM YpoBHE. CBoOomHOE
BJIaJICHUE MAaTepuajoM, BbIABICHUE MEXIPEIMETHBIX CBS3EH.
VBepeHHOE BIAJICHHE TOHATUHHBIM  amnmapaToM JAMCLHUILIMHBL
[IpakTHueckue HaBBIKU npodeccuoHaTbHON NEATEIIbHOCTH
chopMHUpOBaHBI ~ Ha  BBICOKOM  ypoBHe.  CmocoOHOCTH K
CaMOCTOATEILHOMY HECTAHAAPTHOMY PEILICHUIO MPAKTUUECKHX 33124

100% - 90%
(oTM4HO)

Orambl  KOMIIETEHIMH,  TPEIyCMOTPEHHBIE  00pa30BaTEIbHOM
IIPOTPaMMOM, c(OopMHUpOBaHbI JOCTATOYHO. [eranbHOE
89% - 75% BOCTIpOM3Be/cHHE YyueOHoro wmarepuana. [IpakTudeckue HaBBIKH
(xopor1wo) npodeccuoHaIbHOM  JAEATENBHOCTM B 3HAUUTEIBHOM  Mepe
chopmupoBanbl. [IpUCYTCTBYIOT HAaBBIKM CAMOCTOSTEIBHOTO PEIleHuUs
MPAKTHYECKHX 33/1a4 C OTJCIFHBIMHU YJIEMEHTaMHU TBOPUECTBA.

Oranbl ~ KOMIIETEHLHMH,  INPEAYCMOTpPEHHbIE  00pa3oBaTeNIbHOM
nporpaMmon, copMHpoBaHbl Ha MHUHHUMAaJbHOM YypoBHe. Hamuume
74% - 60% MHHUMAJIBHO JIOITYCTUMOT'O YPOBHSI B YCBOEHHUH y4eOHOTO Marepuaa,
(YIOBIETBOPUTENBHO) (B T.4. B CaMOCTOATEIbHOM PpELIEHWHM MPAKTUYECKUX 3ajad.
[TpakTuueckue HaBBIKU npogeccruoHanbHON JesTeIbHOCTH
c(opMHUpPOBAHKI HE B MOJHOM Mepe.

Oranbl ~ KOMIIETEHLIMM,  IPEAYCMOTpPEHHBbIE  00pa30oBaTENIbHOMN
nporpamMmoii, He copMupoBaHbl. HemocTaTouHslil ypoBeHb YCBOCHUS
menee 60% MOHATUHHOTO amnmnapata W Haluyue (parMeHTapHbIX 3HAHMM 1O
(HeyIOBIETBOPUTEIBHO) | IUCHUIUIMHE. OTCYTCTBUE MUHUMAJIbHO JOMYCTUMOIO YPOBHS B
CaMOCTOSITETThHOM pEIICHHH TpPaKTHUYeCKUX 3amad. [IpakTuueckue
HaBBIKU MTPO(ECCHOHATBHOM 1eATeIbHOCTH HE C(POPMUPOBAHBI.

Marepralibl  TEKYIIIETO KOHTPOJISL  YCIICBAEMOCTH  TPEAOCTABISIOTCS B (hopmax,
aJalITUPOBAaHHBIX K KOHKPETHBIM OTPAHUYCHHSM  3/I0pPOBbS U BOCHPUATHS HHPOPMAIHH
00yJaronmxcs:

JUIS JIML C HAPYILCHUSIMHU 3pEHUsS: B IeYaTHON GopMe yBeTHUYEHHBIM MIpUdTOM, B hopme
AJIEKTPOHHOTO IOKYMEHTA, B hopme aynmuodaiina, B meuarHoi popme Ha s3bIke bpaiiis.

JUISL JIMI C HAPYIICHUSMH CIIyXa: B TIedarHoil popme, B popMe 3JIEKTPOHHOTO JOKYMEHT .

JUIA JIAIL C HapyUIEHUSMU ONOPHO-/BUTaTeIbHOTO ammapara: B NeyarHod (opme, B
(dopMe 3IIeKTPOHHOTO JOKYMEHTAa, B (popme ayauodaiina.
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[Ipu npoBeneHUH NpoLELYPHl OLIEHUBAHUS PE3YIBTAaTOB OOY4YE€HMsI MHBAJIUAOB U JIMIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3J0POBbs IIPEAYCMAaTpUBAETCA UCIOJIb30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3M C UX MHIAUBUAYAJbHBIMH OCOOEHHOCTSAMU. DTHU CPEICTBa
mMoryT ObiTh mpenoctaBieHsl BIY PAHXul'C uam MOryr HCHONB30Barbcsi COOCTBEHHBIE
TEXHUYECKHE CPEICTBA.

ITpu HeoOXOAMMOCTH MHBAJIMAM U JIMIIAM C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMH 310POBbSI
IIPENOCTABIIACTCA JOIOJIHUTEIBHOE BpEMS JUIsl TIOArOTOBKY OTBETA Ha BHIITOJIHEHUE 3aJaHUN.

4.4. MeToauuecKue MaTe puaJibl

[Iponenypa oreHUBaHHS PE3YIbTATOB OOYUEHUS, XapaKTEPU3YIOIMX 3Tarbl (OPMUPOBAHUS
KOMIIETCHIIMM, OCYIIECTBISIOTCS B COOTBETCTBUU C [lonokeHHMEM O TEKyIlleM KOHTpOJie
YCIIEBAEMOCTH M MPOMEKYTOuHOM artectauuu cryneHtoB B @I'BOY BO PAHXul'C wu
PernamMenToM 0 OamnbHO-PEUTHHIOBOW cucTeMe B BonrorpaackoM HMHCTUTYTE yIpaBlICHUS -
¢ununane PAHXul'C.

5. MeToanyeckue yKazaHusi IJisi 00yYAIOUIUXCS 110 OCBOEH U0 I CIIU LT HBI
PexomMeH1anmu Mo peie HUIO Kelc- 3aJaHU i

O3HakoMJIEHHE CTYIEHTOB C TEKCTOM Keica W TMOCIENYIoIMi aHalu3 Kelca MOXeT
OCYIIECTBIISATHCSA 3apaHee (3a HECKOJbKO JHEH 10 ero OOCYXKIEHHs) KaK CaMOCTOSITeIbHas
paloTa CTy/IEHTOB.

Obcyxaenne HeOONbIMX KEWCOB MOXET OBITh BKJIIOYEHO B Y4eOHBIM mpouecc, U
CTYZIEHTBI MOTYT 3HAaKOMUTBCSI C HUMHU HEMOCPEACTBEHHO Ha 3aHsATUsAX. OO0Imas cxema paboTsl ¢
KecoM Ha dTare aHaIn3a MOXKET OBITh MTPENICTaBlIeHa CIEAYIONM 00pa3oM: B IIEPBYIO OYepe/ib
CJIeJlyeT BBISIBUTH KJIIOUEBBIC NMPOOJIEMBI Keiica W MOHATh, KaKMe MMEHHO U3 MPECTaBICHHBIX
JAHHBIX Ba)KHbI ISl PELICHUS; BOMTH B CUTYallMOHHBIM KOHTEKCT Kelica, ONpelesIuTh, KTO €ro
TJIaBHBIC JCHCTBYIOIME NUIA, 0TOOpaTh MH(OpMAIUI0O HEOOXOJAUMYIO UIsl aHAIM3a, MOHSATH,
KaKHe TPYAHOCTH MOT'YT BO3HUKHYTh IIPH PEIICHUH 3a]1auu.

MakcumanpHasi 1ojib3a U3 paboThl Haja Keiicamu OyaeT M3BJeueHa B TOM Cliydae, eciiu
CTYIEHThl MpH  TNPEIBAPUTEILHOM  3HAKOMCTBE C HUMH OyayT NpUIEpKHUBATHCA
CHUCTEMAaTHYECKOTO MOJIX0/1a K MX aHAJU3y, OCHOBHBIE IIATH KOTOPOTO MPEICTABICHBI HUXKE.

1. Bomunmre U3 COOTBETCTBYIOLUMX Pa3AeioB YUeOHON MUCHMIUIMHBI KIHOYEBbIE UICH,
JUISL TOTO, YTOOBI OCBEXHTHh B MAMSTH TEOPETHYECKHE KOHIICTIIUUA M TMOIXOJbI, KOTOpbie Bam
IPEICTOUT UCIIOIB30BATh IIPU aHATIN3E Kelca.

2. berno mpoutute keic, 9TOOBI COCTaBUTH O HEM O0IIee PEACTaBICHUE.

3. BHuMaTenbHO MPOUYTUTE BONMPOCH K KeWcy M yboeauTech B TOM, 4TO Bbl Xoporio
HOHSIM, 4TO Bac npocsr caenats.

4. BHOBb IIPOYTHUTE TEKCT Kelca, BAUMATEIBHO (GUKCUPYS BCE (PAKTOPBI HIIM IPOOIEMBI,
UMEIOIIME OTHOLICHHE K IOCTABICHHBIM BOIIPOCAM.

5. Ilponymaiite, Kakue UAEM M KOHUENLUU COOTHOCATCS ¢ IpodiemaMu, KoTopble Bam
Ipe/uUlaraeTcs pacCMOTPETh IIPU paboTe ¢ KelcoM.

JIng  ycmemHOro aHanu3a KEWCOB ClelyeT NPUACPKUBATBCSA pPsAAa IPUHLHUIOB:
UCIOJB3yHTEe 3HAHUA, MOJyYEHHbIE B IpOLECCe JEKIMOHHOIO Kypca; BHUMATEIbHO YHUTANTE
KeWc Ui O3HAKOMJICHUS C HMMeoInelcs WHQpOpManued, He TOPONUTECh C BBIBOJAAMHU; HE
CMeIMBaiiTe mpeanoynoxeHus ¢ ¢akramu; [lpu mpoBeseHMH MUCBMEHHOIO aHalM3a Keiica
IIOMHHTE, YTO OCHOBHOE TpeOOBaHUE, IPEABSIBIIEMOE K HEMY, — KPaTKOCTb.
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PexoMeH 1AM U 10 OATOTOBKE K NMPAaKTHYeCKOMY (CEMHHAPCKOMY) 3aHSATHIO
OCHOBHOW TIEJIbI0 TPAKTHYECKOTO (CEMHHAPCKOT0) 3aHSTHUS SBISICTCS MPOBEpKa TITyOUHBI
IIOHMMAaHHA CTYACHTOM HsyqaeMoﬁ TEMBI, y‘-I€6H01"0 Marepualla U YMCHHUA H3JI0OKHUTL C€ro
COJICpKAHKE SICHBIM U YETKUM SI3BIKOM, PA3BUTHE CAMOCTOSTEIILHOTO MBIIUICHHUS ¥ TBOPUECKOMH
aKTUBHOCTHU Yy cTyneHTa. [IoAroToBka K mpakTHYecKOMy (CEMHUHAPCKOMY) 3aHSATHIO BKJIIOYAET B
cels chemyroiee:

- 00s13aTeIbHOE 03HAKOMJICHHE C IIJIAHOM 3aHSTHS, B KOTOPOM COJICPYKATCSI OCHOBHBIE BOIIPOCHI,
BBIHOCUMBIE Ha 00CYXICHHE;

- U3YYCHUC KOHCIICKTOB J'IeKI.[HfI, COOTBCTCTBYIOIIMX pPa3aciioOB y‘le6HI/IKa, y‘IC6HOFO HOCO6I/IH,
COACPpKaHUA PECKOMCHAOBAHHBIX HOPMATHBHBIX ITPABOBBIX dKTOB;

- paboTa c OCHOBHBIMH TE€PMUHAMHU (PEKOMEHYETCS UX BBIYUUTbH);

- HU3Y4YCHUC ILOHOJ’IHHTCJ’IBHOﬁ JUTECpATypbl IO TEMEC 3aHATUA, ACJasd IIPU 3TOM HGO6XOI[I/IMI)I€
BBIITUCKHU, KOTOPLIC HOHaI[O65ITC${ npu O6CY)KI[€HI/II/I Ha CEMUHAPE;

- (QopmynIMpoBaHHME CBOETO MHEHHS IO KaXJOMy BOIPOCY M apryMEHTUPOBAHHOE €ro
000CHOBaHHE;

- 3amMCh BO3HHUKIIMX BO BPEMS CaMOCTOSATEIBHONH pabOThI ¢ y4eOHHKAMH M HAy4HOM
JUTEpaTyphl BOIIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOIYYUTh HAa HUX OTBETHI,

- oOpalleHre 3a KOHCYJIbTAIMEH K IPEIo1aBaTellio.

PexomeHaaIMU 110 CAMOCTOSATEJILHOM padoTe CTyIeHTOB

[Tpu camocTosITENEHOM padoTe JOCTUTACTCSI KOHKPETHOE YCBOCHHE Y4eOHOTO MaTepuarna,
Pa3BUBAIOTCS TEOPETUUYECKUE CIIOCOOHOCTH, CTOJb Ba)KHBIC JUISI COBPEMEHHOW MOATOTOBKH
CIIEMAIMCTOB. 3amaHusl IUISI CAaMOCTOSTEIBHON PabOThl BKITIOYAIOT B Cce0S KOMIUICKC aHATMTHIECKHUX
3alaHUil BBITOJHEHUE, KOTOPBIX, MPEoaracT TIaTeJbH0e U3YUeHHEe HAyYHOH U yueOHO! JTUTEPaTyphl,
MIePUOTUICCKUX W3MIAaHUH, a TakkKe 3aKOHONATEIFHBIX W HOPMATUBHBIX JOKYMEHTOB, IIpeIaraeéMbIX B
m.6. «YueOHas nuTepaTypa M pecypchl HMH(OpPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetn "WHTepHer",
y4eOHO-METOJMIECKOE OOECICUCHHE CaMOCTOATEIBHON pPAabOTHI OOYYArONIUXCS 10 JAUCIHILINHE).
3amaHus IPeIoCTaBIIOTCS Ha MIPOBEPKY B MEYATHOM BHUJIE.

Iy‘; Tema Bonpocsl, BoiHOcuMBbIe Ha CPC
1 2 3
CraHOBIICHHC 1.CtaHOBNICHHE TCOPHM KOH(IIMKTA, JBE TPAIHIIH;
KOH(JIMKTOJIOTHM KaK | MHTEJUIEKTyalbHas Tpaguims Apuctortens u ['o60ca.
HAy4YHO-TIPHKIIaTHO I 2Ilpobnema koHIMKTA B  KIACCHYECKOH W
OTpaciiv 3HAHUA coBpeMeHHOW Hemerkoi cormosiorun (I'.3ummmens,
Tema
1 M.Be6ep, P.Jlapeanopd, K.Mapkc).
3.IIpobnemMa COMMATFHOTO PaBHOBECHS KOH(DJIMKTA B
amepukanckoit cormosnormu (JI.Kozep, T.Ilapconc u
np.). Teopust neBuanTHOTO TIOBeaeHNs P.MepToHa.
4. Teopust cormanbHO# aHomuM O.Jlropkreima.
Oynkipn koHdukTa, | 1.KoHpiukronorms B cucTeMe  COBPEMEHHBIX

Tema | X IO3UTHBHBIC H 3HAHUIA O YEeJIOBEKE U OOIIECTBE.

2 HeTraTHBHbIC 2.0061mast Moenb U GYHKIMM KOH(IMKTA.
TPOSIBICHYS 3.OCcHOBHBIE METOIbI ICCJIEI0BAHMS KOH(IIMKTA.
Tunonorus 1.IlonsATHe W THIONOTHS KOH(IHKTOB.

T KOH(JIMKTOB 2 .Koudaukr u copeBHOBaHue: 00111ee 1 0COOCHHOE.

3CM3. 3.Cpenanpotekanusi KOH(PIMKTOB.

4 HanpaBlieHHOCTb XapakTepa W KOH(IIIKT
(K.JIeonrapn).

Tema | IIpuuunnbt 1. MiHTepechT M IGHHOCTH Kak (hakToOpbl KOH(IIMKTA.

4 BO3HUKHOBEHUS 2. Kpurepmun pauddepeHImamm  MeXTPYIIOBBIX
KOH()JIMKTHBIX KOH(JIMKTOB.

CHUTyaIii B 3. HammonambHele  KOHQUIMKTBI:  TPHYHUHBI |
colMaIbHOM cdepe BO3MOXKHBIE ITYTH pa3penieHsl.
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4. loxoneHIeCcKMii KOHGIIMKT: OTIBI U JIETH.
Tema | B3aumocBss3b 1. ®yskimyr KOH(IWMKTA: KOHCTPYKTHBHAs W
5 KOH(JIMKTOB U JIECTPYKTHBHAsI.
CTPECCOBBIX 2. ColmanabHO-TPYIOBBIE KOH(DJIMKTBL: B
COCTOSIHHH OpraHu3alyy, B TPYJOBBIX KOJUIEKTHBAX.
3. MexoTHHYeCKIe KOH(ITUKTHL
4. INonmurrueckue KOHMIUKTHL
5. OcHOBHBIE CTaINM KOH(IUKTA.
6. Tumbl xapakTepa Kak (pakTop BOBIECYEHHOCTH B
KOH(JIUKT.
Tema | Ctpykrypa, ¢asbl u 1.CtpyKkTypa HalMOHAIBHBIX KOH(IHMKTOB.
6 CTaJllM pa3BUTUA 2.CTpyKTypa MOKOJEHIECKNX KOHPIMKTOB.
KOH(JIMKTa 3.Konduukr imBmwim3anuii (CTpyKTypa).
Tema | Ctum xoHpumktHOTO | 1.O0BEKTHBHBII M CYOBEKTHBHBIA  YPOBHH
7 TIOBEJICHUS U CTIOCOOBI | KOH()JIMKTA.
pa3peLeHus 2.IleperoBOpbI Kak METO I pa3perieHrs KOH(IMKTA.
KOH(IIMKTOB
Tema | CommanbHoe CBs13b COLMANIBHOTO MAPTHEPCTBA CO CBA3ZSIMU C
8 [IAPTHEPCTBO Kak 0011eCTBEHHOCTB IO ¥ POJIb 3TON MOJAEIH
dopma KOMMYHHKAIMM B Pa3peLICHNN COLMATbHBIX
COTpYIHMYECTBA KOH(JIMKTOB.
Tema | Pomp PykoBoguresib Kak CYOBEKT KOH(IMKTa M Kak
9 npeNprHIMaTeNied U | MOCPeJHUK B KOH(JIMKTe. 3HaYCHUE YNpaBICHHS
MEHEKEpPOB B NIEPCOHATOM B KOH(IMKTHON CHTyalu.
YIIpaBIICHAH
KOH(JIMKTaMH

Pexomenaanuu no paéore ¢ TUTEPaTypoOid

Ilpu pabore ¢ nmrepaTypoil HEOOXOIWMO OOPATUTh BHUMAHHWE HA CJICAYIOIIHE BOTPOCHI.
OcCHOBHas 4acTh MaTepHalia W3JI0KCHA B yIeOHHKAX, BKIIOYEHHBIX B OCHOBHOM CIMCOK JIMTEPATYPHI
pabouyeii mporpaMMbl TUCHUIUTMHBL. OCHOBHAS M JOTIOJHHUTENbHAS JIATEPATypa NMpeIHa3HAueHa [T
TOBBIIIEHUS KA4ECTBA 3HAHUN CTYJIEHTa, PACIIMPEHUS €T0 Kpyro3opa.

[Tpu >TOM TOJIE3HO MPOYUTAHHYIO JIUTEPATYPY 3aKOHCTEKTUPOBaTh. KOHCIIEKT NOKECH

OTBEUYaTh TPEM TPEOOBAHUAM: OBITH COAEPIKATEIBHBIM, TI0O BO3MOXHOCTH KPAaTKUM U TIPABUIBEHO
0(OPMIICHHBIM.
ConepkaTenbHbIM €ro CIeAyeT CUMTATh B TOM CIIydae, eCIM OH MepelIaeT BCe OCHOBHBIE MBICITH
aBTOPOB B IIEJIOCTHOM BuJE. M3NMOXUTH TEKCT KPaTKO — 3TO 3HAUMUT MepeaaTh COJepiKaHue
KHHUTH, CTaThU B 3HAYMTEILHON Mepe CBOMMHU CJIOBaMU. [Ipu 3TOM cliefyeT MpHUaepKUBATHCS
IpaBuJia - 3alKMChIBATh MBIC/Ib aBTOpa pabOThl JUIIb MOCJIE TOTr0, Kak OHA XOpOouIo MoHsATa. B
TaKoOM cllydyae TMOCTaBjlIeHHas 1elb OyneT aocturunyra. L{lutupoBaTh aBTOPOB U3ydaeMbIX padOT
(c o0s3aTenbHOM CCHUIKOM Ha UCTOYHUK) CIIEAYEeT B TE€X CIIydasX, €CJIM HaJ0 3alUChIBaTh OYEHb
BaYKHOE OTPEICTICHUE UITH TTOJI0KEHHE, 000OIAIONMI BBIBO/I.

6. YueOHas JuTepaTypa M pecypchl HHGPOPMAINMOHHO-TEJeKOMMYHUKANMOHHOMH ceTH
"UnTepHet'", ydeOHO-MeTOOMYECKOe  o0ecledYeHHEe  CAMOCTOATEJBHOH  paldoThI
o0y4arommXxcs Mo JUCHHIINHE

6.1.0cHoBHasi IUTE paTypa.

1. Kyspmuna T.B. Kondmmkronorus [DnexkTpoHHBIH pecypc]: ydebHoe mocobue.— CapaTos:
Aii ITu Dp Meaua —2012. - 64 c. Pexxum nocryna: http://www.iprbookshop.ru/645

2. ParnuxoB B.IL [u ap.] KondnukTtonorus [DneKTpoHHBI pecypc]: yueOHUK ISl CTYIEHTOB
BY30B, OOYYalONMXCS IO CIECIHAIBLHOCTSIM JKOHOMHKH W YIPABICHUS W TyMaHUTApPHO-
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connanbHbM crennanbHocTsIM.— M.: JOHUTU-JAAHA, 2012. - 543 c. Pexxum nocryna:
http://www.iprbookshop.ru/7023
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6.2./lonoJHUTEIbLHAS JUTEPATypa

1. AnekceeB O.A. Kondunukronorus u ynpasienue: yyeOHoe nocobue. - Caparon: Aii Ilu Op
Menma, 2015. - 238 ¢. ODBC IPRbooks http://www.iprbookshop.ru/586.html

2. AdanacbeBa E.A. OcHoBbl KOH(IMKTONOTHH: YdeOHoe mocobue.-CapaTos: By3oBckoe
obpasosanue, 2014. - 159 ¢ DBC IPRbooks http://www.iprbookshop.ru/19276.html

6.3. YueOHO-MeTOoANYeCKoe 00ecmeye Hue CAMOCTOSITeJIbHOM PadoThI
1. 3enenxoB M. 0. Koudnuxronorus: yueonuk / Muxaun FOpbeBuy 3enenkoB. - M.: Jlamkos
u K°,2015. - 323 c. - (YueOHnble u3ganus ajisi OakaaaBpoB)
2. Kosepes I'. Y. OcHoBbI KOH(UKTONOTHK: yueOHHK. - M.. DOPYM; UHOPA-M, 2014. 239
c. - (ITlpodeccuonanbHOe 0Opa3oOBaHmeE).

6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

. Koncturynusa Poccuiickoit @enepanuu. — M.: b.u., 1993.

. I'paxxnanckuii konekc Poccuiickoit @enepanmnu

. TpynoBson koznekc

. CeMmeiiHBIN KOEKC

@enepanbublii 3akoH oT 29.12.2010 Ne 436-d3 «O 3zanmte aeredt or uHpoOpManuu,
NPUUYUHSIOIIEH Bpe] UX 30POBBIO U PA3BUTHION.

ok, WN A~

6.5. UnTepHeT-pecypebl

1. http://conflictology.ru/index.php/conflict - sxypran «Konnukronorus»

7. MaTepuaabHO-TeXHHYeCKasi 6a3a, MHGOPMAIMOHHbIE Te XHOJIOTHH, TPOrPAMMHOe
ob0ecneyenye 1 HHGOPMaLMOHHbIE CIIPABOYHbBIE CHCTEMBbI

MarepuanabHO-TeXHHUECKOE 0OecrieueHre AUCIUIUIMHBI BKIIFOYaeT B ceOsl:

- JICKIIMOHHBIC ayAUTOPHH, 00OPYIOBAaHHBIC BUICOTPOEKIIMOHHBIM O0OPYIOBAHUEM IS
npe3eHTalli, CPEeJICTBAMU 3ByKOBOCIIPOM3BEICHUS, SKPAHOM;

- TIOMEIICHUS IS TIPOBEACHHSI CEMUHAPCKUX U MPAKTUICCKUX 3aHATHI, 000pYI0OBaHHBIE
yueOHOU MeOebio.

JlucuuniauHa Mojyiep)kKaHa COOTBETCTBYIOIIMMHU  JTUIIEH3MOHHBIMH  TTPOTPAMMHBIMHU
npoayktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apaHnr,
CIIC KoHcynbTaHT.

[IporpamMHBIe cpeacTBa obecreueHrs yueOHOro MpoIecca BKIIOYAIOT:

- IPOrpaMMBI Ipe3eHTanoHHOM rpaduku (MS PowerPoint — mist mOATOTOBKY ClIaiiIoB U
Mpe3eHTalui );

- TekcToBble peaakTopel (MS WORD), MS ECXEL — asst Tabmuil, quarpamMmm.

By3 obecnieunBaeT Kax0oro o0y4aronerocsi pabounuM MECTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBUU C 00BEMOM U3y4aeMbIX JAUCLIMILINH, 00€CIeYNBaeT BbIX0O/ B ceTh MIHTepHeT.

[Tomermenust Isi CaMOCTOSITENIBHOM padOThl O0YYaIOMMXCST BKJIIOYAOT CJIEIYIOIIYIO
OCHAILICHHOCTh:  CTOJIbl  AyAUTOPHBIE, CTYNbs, JIOCKA ayJUTOPHBIC, KOMIIBIOTEPHl C
MOAKJIIOYEHUEM K JIOKAJIbHOM CeTH MHCTUTYTA (BKJIKOYAsi TPaBOBbIE CUCTEMBbI) U VIHTepHET.

Jns  u3ydeHus  y4eOHOM  JAUCHMIUIMHBI  MCHOJB3YIOTCS ~ aBTOMAaTH3WPOBAaHHAs
OoubnuoreyHass WHGPOpPMAIMOHHAS CHCTEMa W JJEKTPOHHBbIE OMOMMOTEYHBIE CHUCTEMBI:
«YuauBepcuterckas  Omomuoreka  ONLINE»,  «OnexkTpoHHO-OMONMOTEYHAass  cuUcTEMa
u3narensctBa  JIAHbY», «OnextpoHHo-OMOMMoTeuHass cucrema wusnarenscrBa  «HOpaitty,

«OnexTpoHHO-Onbmoreynas cucrema IPRbooks», «Hayunas snexTpoHHas Oubamoreka
eLIBRARY» u np.
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OOecrieuynBaeTCcsi BO3MOKHOCTh OECHPENSTCTBEHHOTO JOCTYNa OOYydYalolMXCs MHBAIH]IOB
B AyJIWTOpPUH, TYaJleTHBIE M JApPYrMe TOMEIICHUS, a TaKXKe WX NpeObIBaHHS B YKa3aHHBIX
MOMEIICHUAX (HaJIM4Khe MaHIYCOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX MPOEMOB, JU(PTOB, IPU
OTCYTCTBHH JH(TOB ayIUTOPHs PACIIOJIaraeTCs Ha TEPBOM JTaXke, HAIMYHE CICIHAIBHBIX
Kpeces U APYTuX MPUCIIOCOOIeHUI).

VYdeOHble aymuTOPHH JJIs1 BCEX BUIOB KOHTAKTHOH W CaMOCTOSITENIbHOW paOOThI, HAydHas
O6ubnuoTeka M MHBIE MOMEIIEHUs Ui OOydeHHs] OCHAIIECHBI CIEeNHMaIbHBIM 000pYIOBaHUEM H
y4eOHBIMM MECTaMH C TEXHUYECKUMH CpeACcTBaMU OOydeHHs [UIsi OOyJaronmxcsi ¢
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbsI U OOy4JalOIIMXCS MHBAJIUAOB C pa3HbIMU BHJIAMU
OTPaHUYEHUM 3T0POBbSI:

- C HApYUICHUSMH 3PEHUS:

Ipunrep Bpaiins braille embosser everest-dv4

DneKTpOoHHBIN pydHO# BuacoyBeneuntenr CAHI/]

- C HapyIICHUSIMU CITyXa:

cpencTBa ObecipoBoaHOM nepenauu 3Byka (FM-cucremsi);

aKyCTUUYECKHI YCUIIUTENb U KOJIOHKH;

TudodenIeepsl, paJioKIacChl.

- C HapyIIEHUSIMU OTIOPHO-/IBUTATEIHLHOTO anmapara:

MEepPE/IBUXKHBIE, PEryIupyeMble 3PrOHOMHYECKHE MapThl ¢ MCTOYHUKOM MUTAHUS IS
VHIUBUTYaJIbHBIX TEXHHYECKUX CPE/ICTB;

KOMIBIOTEpHAs TEXHUKA CO CIEIMaIbHBIM IPOrPaMMHBIM 00€CTIEUeHUEM;

aJIFTepHAaTUBHBIC YCTPOWCTBA BBOJA MH(OPMAIINH;

IpYyruX TEXHUYECKHX CPEJCTB MpHUeMa-lepenaurd yd4eOHONW HHQOpMAIMU B JOCTYIHBIX
dopmax Ui CTYACHTOB C HapyLIIEHUSIMH OMOPHO-/IBUTATEIHFHOTO arlapara.

Hoctyn k uHGOpMAIMOHHBIM U OuOIMOrpaduueckuM pecypcam B ceTu MHTepHeT ans
KaXXJI0TO OO0YyJaromerocsi MHBAJIUAA WM OOydaroImerocs ¢ OrpaHUYCHHBIMH BO3MOXXHOCTSIMU
3JI0pOBBSl 00ECTIeUeH MPEIOCTaBICHUEM €My HE MEHEe YeM OJHOr0 y4eOHOTo, METOIUYECKOTO
MEYaTHOTO W/WIHM DJEKTPOHHOTO W3JaHWs 10 aJalTalMOHHOW JWUCHUIUIMHE (BKITIOYAs
3JICKTPOHHBIE 0a3bl MEPUOANUECKHUX U3aHMil), B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHUSM UX
3II0POBBSI 1 BOCTIPUSATHUSI HHPOPMAIIHH :

JUist 00ydaronmxcsi ¢ HapyHUICHUSIMH 3pEHUS:
B ITIeUaTHOM (hopMe yBEIIMUECHHBIM MIPUPTOM;
B (pOpMe 3IEKTPOHHOTO JOKYMEHTA;
B popme aynuodaiina;
B rieuarHout (hopme mpudrom bpaiis.
Jlnst oOydaronmxcsi ¢ HapyIIeHUSIMH CITyXa:
B TIe4aTHOU (hopme;
B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
B opMme ayanodaiina.
JUist oOydaronmxcst ¢ HapyLIeHUsIMH OMOPHO-ABUTaTeIbHOI0 anmnapara:
B ITeUatHou hopme;
B (pOpMe 3JEKTPOHHOTO JOKYMEHTA;
B popme ayauodaiina.
ConepkaHue ananTalMOHHON AUCHUIUIMHBI pa3MeEIIeHO Ha calTe WHOOPMAIMOHHO -
koMMyHUKarmonnou cetu Matepuer: Cepuika: http://vlgr.ranepa.ru/sveden/education/ ...

HudpopmanmoHHble cpeicTBa OOydeHHs, aJalTUPOBAHHBIE K OTPaHUYEHUSM 3/I0POBbS
00yJaronmxcs:

JNIEKTPOHHBIC Y4eOHHMKH, ydeOHble (WIbMBI [0 TEMAaTHKE IUCLUIUIAHBI, IPE3CHTAINH,
WHTEPAKTUBHbIC Y4eOHbIE ¥ HArJSIAHBIE TOCOOMS, TEXHHYECKHE CPEACTBA IPEAbSIBICHUS
uHpopManuu (MyJIbTUMETUHHBIA KOMITJIEKC) W KOHTPOJISI 3HAHUH (TECTOBBIE CHCTEMBI).

OBC «Aiibyke», MHpopmannonHo-npaBoBele 0a3bl naHHBIX («Koncynbrant Ilmrocy,
«"apanT»).
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MynbTUMEAUNHBIN KOMIUIEKC B JIEKIIMOHHOW ayJuTOpUH.
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Ilpunooswcenue 1

®OH]I OIIEHOYHBIX CPEJICTB IMPOMEXYTOYHOM ATTECTAIIUM

b1.5.22 KOH®JUKTOJOT'UA
HauMeHo8anue OUCYUNIUHbL (MOOYIsL)/ NPAKMUKU

ABTOP: KaH/I. COLIMOIL. HAayK, OUEHT Kadeaps! ¢puiocodhuun u coruonoruu pozmosa H0.A.
Koa n nHaumeHoBanue Hanpapjenusi noaroroBku: 39.03.01 Counomnorus
IIpoduan: ConuanbHas CTPYKTypa, COLUAIBHBIE HHCTUTYTHI U MIPOLECCHI
Kpanupukamus (creneHb) BLINMYCKHAKA: OakaaaBp
®opma 00y4eHuUsi: OUHAs

Keiic - 3aganusa

1. KondummkTHbIe cuTyanum (pemieHue Keiic — 3agaHuii)

JUis pa3BUTHS CHOCOOHOCTH HCIIOJIb30BaTh OCHOBBI JKOHOMUYECKHX 3HAaHUH B
pa3NuyHbIX cepax AeATeNBHOCTH U CIHOCOOHOCTH MCIOJIb30BaTh OCHOBBI MPABOBBIX 3HAHUN B
pa3iuuHbIX chepax AesTeIbHOCTH CTyAEHTaM HEOOXOAUMO BBIIOIHUTH MPAKTUYECKHE 3aJaHHSL.

IHopsiioK BHINOJIHEHUS 3aJaAHHS:

KaxxnoMy cTyneHTy npeuiaraeTcsi BbIIOJIHUATH 1Ba K3 ¢ KOHKPETHBIMU CUTyallMsIMU (Ha

BBIOOp), TUCbMEHHO OTBETUB Ha BOIIPOCHI, IPUBEJCHHBIE B KOHIIE KaXK10M 3a/1auH.

3aaHus BBIMOTHSIIOTCS MHANBUAYAIBHO.

BapuanTtel pemeHus 3amad  JODKHBI  OBITh  Pa3BEPHYTHIMH, OOOCHOBaHHBIMHU, C
OTIPEICIICHHEM WHCTPYMEHTOB, HEOOXOUMBIX JIJISl Pa3peIicHUS YKOHOMHUYCCKUX KOH(IUKTOB,
OMHPAThCS HAa HCIOJIB30BAaHUE TAKMX OCHOBHBIX MOHATHH, KaK «KOH(IUKTY», «OOBEKTHBHAS
pUYMHA KOHQIMKTa», «CYObEKTHBHAs MPHUUYMHA KOHQIMKTA», «KOH(DIMKTHAS CUTYyaLUsD»,
CMHITUACHT». BapuWaHTBl peIeHWH JOXKHBI TPOJACMOHCTPUPOBATH JIOTHMKY MBIIUICHUS U
MOBEJICHUSI OPUCHTHPOBAHHOTO HA TIPEIOTBPalcHNEe KOH(INKTOB.

3agaua 1

Bb1 HemaBHO Ha3HAYEHBI MEHEDKEPOM TI0 KajapaM. Bl ele TIoXo 3HaeTe COTPYIHUKOB
bupMBl, COTpYAHHKHU €Ie HE 3HAIOT Bac B JIMIO. BbI HleTe Ha coOBelAHWE K T€HEepPAIbHOMY
mupekTopy. [Ipoxoanre MUMO KypUTEIbHON KOMHATHI M 3aMeydaeTe ABYX COTPYIHUKOB, KOTOPBIC
KypAT ¥ O 4eM-TO OXXKHBIICHHO OecenyroT. Bo3Bpamasch ¢ COBEIIaHUsI, KOTOPOE JUTUIOCH OJIUH
4ac, BbI OITSTh BUJIUTE TEX )K€ COTPYIHUKOB B KypPHJIKE 3a OeCeI0M.

Bomnpoc. Kak 651 BbI mocTynuiay B faHHOU cuTyanuu? OObICHUTE CBOE MOBEICHHE.

3anaua 2

Bbl — HauvanpHHK oTxaeida. B oTnmene HampspkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BBITOJIHEHHUS pabor. He xBaraer coTpymaHHMKOB. Bble3kas B KOMaHIUPOBKY, Bbl CIIy4aiiHO

BCTPCHACTC CBOIO MOAYHMHCHHYIO — MOJIOAYIO KCHIIUHY, KOTOpPasA YK€ ABC HEACIIU HAXOAUTCA Ha
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6o1pHMYHOM. HO BBl HaxoauTe ee B ONHOM 37paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEYaeT B
a’pomopry.

Bomnpoc. Kak Bbl moctynute B 3TOM citydae? OOBSCHUTE CBOE ITOBEJCHHE, HEOOXOIUMOE
JUIs pa3peiieHnst KOH(QINKTa.

3anaya 3

OnmHa coTpyIHMIIAa BBICKA3bIBAET APYrOM MPETEH3WH MO TOBOJY MHOTOYHCICHHBIX H
94acToO MOBTOPSIONMXCS OMMOOK B pabore. Bropas coTpyaHHIla MPUHUMAET BBICKA3bIBaEMbIC
IPETEeH3UH 3a ocKopOIeHue. Mexxay HUMH BO3HUKAET KOH(IIUKT.

Bonpoc. B yem 00ObekTHBHBIE U CYOBEKTHMBHBIE NMpHUMHBI KOH(IuKTa? Ompenenure
KOH(JIMKTHYIO CUTYaLIHIO.

3anaua 4

PykoBoguTens mnpuHsT Ha paboTy CHEIUAINCTa, KOTOPBIA JODKEH paboTarh B
MOMYMHEHUH y ero 3amectutessd. llpmem Ha paboTy He OBLI COINIACOBaH C 3aMECTUTEIIEM.
Bckope mnposBuiack HECOCOOHOCTh NMPHUHATOrO pabOTHHMKA BBIIOJIHATH CBOU OOSI3aHHOCTH.
3amMecTHUTEINb CITYKEOHOUW 3aIMCKOM TOKJIAIbIBAET 00 3TOM PYKOBOAUTEINIO. .

Bompoc. Kak Obl BeI mocTymminm Ha MecTe pykoBoautens? IIpourpaiite Bo3MOXKHBIE
BapUaHTHI, HCTIOJIb3YsI TPABOBBIC 3HAHUS.

3apaya S

B oTBer Ha KpUTUKY CO CTOPOHBI IMOJUYUHEHHOTO, MPO3BYYABIIYI0 Ha CIy)XEOHOM
COBCIIAHWH, HAYAIBHUK Havall MPHIMPATHECA K HEMY 10 MeJoYaM M YCHJIMJI KOHTPOJb 33 €ro
CITY’>KE€OHOM NIeATEIbHOCTHIO.

Bonpoc. B uem cyObekTHBHas npuunHa KoHpiaukrTa? Onpenenute KOHQIMKTHYIO
CUTYaILHUIO.

2. TunoJiorusit KOH(PJUKTOB U yNIpaBJieHUe HMHU B OPraHU3aunu

. B oxHoll M3 koMmMmaHuil y MeHemxepa MO Mpoja)xam MPOU30LIe] KOH(QIMKT C
HAa4YaJIbHUKOM OTJejla cObITa 10 MOBOAY HEOOOCHOBAaHHOTO, IO €ro MHEHHIO0, CHIKEHHS
3apabOTHOM IIAaThl, a TaK)Ke MO IMOoBoXy camoil paborsl. Kazamoch Obl, y4aCTHUKaMU 3TOTO
KOH(IMKTA TOJKHBI OBITh TOJIBKO PYKOBOJIUTEINb OT/ENA MO COBITY U MEHEKEP MO MPOJakaM.
Ha mpakTuke cloXmuiach COBEpIICHHO Jpyras cutyauus. Tak, BeChb OTAEN 00Cyxaan mpouecc
KOH(QUIMKTa, €ro NpoTeKaHHUe, IPUUUHBI U IOCIIEICTBUS, a TAK)KE BOIIPOC O TOM, KTO IIPaB B 3TOU
CUTYalluM, a KTO HEeT. B pe3ynpTaTe 3TOro BeCh OT/eN1 pa3Aeliics Ha JBa IPOTUBOOOPCTBYIOIMX
narepsi. OHU OTKPBITO MOJAEPKUBAIA MEHEDKEPA 110 IPOAakaM, a Apyrue — pyKOBOJIUTENSA
oraena mo cObITy. B ommchBaeMoO#l CHTyalluu COTPYAHUKH, COBEPIICHHO HENPUYACTHBIE K

nmponeccy KOH(bHHKTa, ObLIH 3aJIciCTBOBaHEl B HeM. Pa3aeneHue B nmponecce KOH(I)J'II/IKTa Ha
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«TIPaBBIX» U «BUHOBATHIX» MPHUBEIIO K CHUKEHHIO 3(PPEKTUBHOCTH M PE3yIbTaTUBHOCTH PabOTHI.

B koHi11e Mecsna O6H&py>KI/IJ'IOCB, YTO OTACI HC BBIIIOJIHUII ITJIaH.

. Bonpocwt ona oocysycoenun:

. Kakwue Bupl KOHQIIMKTA MPUCYTCTBYIOT B IaHHOM CUTYyalluu?

. Kaxk BbIBeCTH JaHHOE MOApa3AeIeHUE U3 KPUZUCHOM CUTYAIUN?

. Kakue peiicTBUS JOIDKEH MNPEANPUHATH PYKOBOAWUTENb IO  YIPABICHUIO
KOH(IUKTaMH?
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3. [IpuHsiTHE YNIPaBJe HYECKOTO pellie HUs JAJIs Mpeaynpe:Kae Hus KOHQInKTa

Curyanusa Yepe3 Heckoapko MHUHYT K Bam pomkHa nogoiitu Bama nopgunHeHHas,
KOTOpyto BbI BeI3Banmu mo moBoay ee omo3aanuii. OHa paboTaeT B KOMIAHWUU OOJNbIIE roja H
CBOM O0S3aHHOCTH BBITIOJIHSIET KauecTBEHHO. [lepBoe BpeMst oHa OblIa OYeHB YBIIEUE€HA U YaCTO
MPUXOJMIA JIaXXe paHbllle Ha paboTy. A B mocieaHee Bpems Bbl cramu 3amedarh, 4TO OHA
OTma3/pIBaCT MOUYTH KXl MeHb. B oOmmem, Bel Mormu Obl 3aKphITh HAa 3TO TJa3a, HO €CTh
KOPIOpaTUBHBIC TpaBUiia, HCTIOJHEHUsS KOTOPHIX TPeOYIOT mpexae Bcero oT Bac. [lapy pas ei
ObUIO CcIeTIaHO 3aMEeYaHHe, YTO CIEAYET BCE e BOBPEMS MPHUXOIUTH, XOTS Obl TOTOMY UTO ATO
MPOIKCAaHO B TPYAOBOM JoroBope. Brl npeaynpenunu, 4ro Oynere opopmiIsTh Bce TUCbMEHHO U
COCTaBIIAThH CIY)KeOHBIE 3amUCcKu 00 ee omo3manusix. CeroaHs 14 sHBaps: MPOIILTO JIBA MECSIA C
TOr0 MOMEHTa, Kak Bbl cmemamu 3ameuanue. Torga coTpyaHunia corjacwiack ¢ Bamu u
noo0enana, 4To cuTyarus u3MeHuTcs. Ho Bce octanock Tak xke. [ ceromHsImHero pasropopa
Bl coOpanu nanneie 00 ee ono3ganusix (tabmuma 1). Kpome toro, Bel muaHupoBaiy moBbIIIATH
€e, HO Telephb AyMaeTe, CIAEAYeT JIU 3TO JIeaTh.

Bonpocs! u 3aganus

I.HyxHO 1M y4uThIBaTH (akT OINO3JaHUN, TNPUHHUMAs PEIIEHHE O TOBBIIEHUN
COTpyIHHKA?

2. HyxHo 1M cpa3y NpUMEHSTh AUCLUIIMHApHBIE Mepbl? ApPryMEeHTHUpYiTe cBOe

peleHue.
Tabmuna 1
['paduk ono3nanuii COTPYIHUIIBI
Jlara JleHb HexeIH Ono3nanus
12 HOs0ps [TaTHMIA 12 munyT
22 HOsAOps Btopauk 22 MUHYTBI
30 HOsOpA [TonenenbHUK 19 munyT
6 nexadps Bropuuxk 14 munyT
11 sHBaps Cpena 15 munyT
13 sHBaps IIaTHMA 12 Mmunyt

4. InarHocTHKA U ypaBjeHHe KOH(PIUKTaAMU

Be1r — [lupekrop marazuna. Bel naBHO paboTaere B komnanuu «Zimalettoy». [IpencraBpre
ce0e, 4TO Bac BBI3bIBAET BAaC K ceOe pyKOBOAMUTEIb U coobupaeT cieayrouee: «Ilockoiabky Bbl —
OMBITHBIA COTPYOHMK M OTJIMYHO 3apeKOMEHJ0BaJM ceOs, Mbl HalpaBlsieM Bac paboTaTh B
MarasvH, MMEIOIMI camble XyIIMe pPe3ylbTaThl MO BCEW KOMIIAaHWMU. B moapasneneHuun

npouBeTaeT KOHQIMKTHOCTh U O€3bIHULIMATUBHOE OTHOILEHHE K padote. B To e Bpems, 1odoe
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BO3JICHCTBHE CO CTOPOHBI PYKOBOJCTBa BOCHPHHHMMAETCS KpallHE HETaTHBHO W, €CIH B YeM
KOJJICKTUB M TpPOSBISET E€IUHOAYIIME, TaK 35TO B pasduyHbIX Qopmax cabotaxa u
OPOTUBOACHCTBUS HadaiabcTBY. O JOAIBHOCTM KOMIIAHMM TOBOPUTH HE IPUXOAUTCH,
YMBIIDICHHAS TIOpYa IMYIIECTBA - OOBIYHOE JIETIO.

Kpome Toro, MoTHBamus COTPYIHHUKOB YKacalolle HH3Ka, CBOM JIOJDKHOCTHBIE
0053aHHOCTH OHU BOCTIIPUHUMAIOT KaK KpaiHIO0 (OpMy MOKYIIEHUsI Ha HMX JMYHYIO CBOOOTY, a

TOIMM-MCHCPKCPOB CUUTAIOT IMMTOYTHU HAA3UPATCIISAMU, I[OCTOfIHBIMI/I, B JIydlIieM cCliydac, INpC3pCHU.

Bomnpocs! st 00cyxaeHUs:

1. Kakwue BUbI KOH(IIMKTA TPUCYTCTBYIOT B TAHHOW CUTYyaIIun?
2. Kak BeIBeCTH HaHHOE MOIpa3iejeHNuEe U3 KPU3UCHON CUTYaIHH ?
3. Kak co3nmath U3 3TOro KoiekTiBa paboToCcnocoOHy0 KOMaHIy?

5. [IpaBoBoe perympoBaHue KOHQIUKTOB

. B omHOM MaraswHe ObLIO MPHHSATO, YTO MpojaaBibl odemaroT ¢ 12.00 go 13.30
yacoB. HoBbII yIpaBisitonmii, KOTOpbI padboTai 37eCh HE OYE€Hb JIAaBHO, 3aMETHJI, YTO B 3TO
BpeMs B Mara3uHe HaOJrofaeTcsi CUJIBHBIM HaIUIBIB Mokynateneil. Tak kak OOJNBIIMHCTBO
MPOJIaBLIOB B 3TOT NEPUOJ OTCYTCTBOBAJIM B TOPTOBOM 3aji€, OCTABILMECS HE MOIVIM B MOJHOMH
Mepe OOCITYy)KUTh BCeX MoKymnaTteneit. [ pasperieHus 60NbIMX oYepeaeil y KacChl U HaTU4Hs
MPOJIaBIOB -KOHCYJIBTAHTOB B TOPrOBOM 3aji€ YIPABISAIOLIEMY MarasuHoM MPHUXOIUIOCH
NPUHYIUTEIBHO TpephiBaTh UX 00em U TpeboBaTh, YTOOBI OHW MPHUCTYNIJIM K paboTe. DTO

MIPUBEJIO K POPMHUPOBAHUIO KOH(PIUKTHON CUTYALIUH.

. Bonpocwt 01a o6cyrscoenusn:

. Kak paspenmTs KOHQIUKTHYIO CUTYallMI0, HE Hapymas TpynoBoro kojekca?

. Kakue neficTBHsI CO CTOPOHBI ITEPCOHANA U PYKOBOJUTENS MOKHO IPEAIPUHSATE?

. Kak nocrtosHHO wu3MeHUTh rpaduk paboTel 0e3 ycyryOsieHHs KOH(IMKTHON
cutyaruu?

6. IIlppunHBI KOH(PIUKTOB

[Ipuxoa HOBOTO COTPYAHUKA B OTJEI MO CHaOX)eHUI0 chOPMUPOBATl K HEMY HEraTUBHOE
OTHOLIEHHE. DTO ObUIO OOYCIOBICHO KOHKYPEHIMEH, T. €. MOMBITKON 3aHATH JIUIUPYIOIIE
no3uiui. B JaHHOM cilydae HOBBIM, OTHOCHUTEIBHO MOJOJOW, aMOHWIIMO3HBIA U
npoeCCHOHANBHBIA COTPYIHUK MPEACTABIUT PEaJbHYIO Yrpo3y sl CTPYKTYPHl KOJUIEKTHBA.
Ha »rToii mouBe y Hero BO3HHKJIA KOH(DIUKTHAS CHUTyallds MO OTHOIICHHIO K JPYrHUM

COTPYIHHUKAM.
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. Bonpocs! 10151 06cykaeHUSA:

. Kakoit Bu1 KoH(uIMKTa HabII0AaeTCs B JTaHHON CUTYyaI[uu?
. UYro siBasieTcs NpuuUHON KOH(IUKTa?
. Yto HEe0OXOAUMO TPENNPUHATE, YTOOBI HE TOMYCTUTH pa3pacTaHus KOH(IUKTa U

JUTSl YIIPABIICHUS CUTYyaluen?

7. «IleperoBopbl B KOMaH/e)>»
Tpoe npyzeit (Tumyp, neBouka XXens, KBakuH) TOTOBATCS K YETBEPTHON KOHTPOJIBHOM
no mareMartuke. Kaxxiomy xodercs ciaTh ee Ha «OTIUYHO». HO ypoBeHB MOATOTOBKH Y KaXkA0TO

Pa3HBIA.

e u 3apa4u apysei.

Posnp Nel KBakuH. OTKpOBEHHBIH TPOEYHMK, HO 3aBoJWiIa B KomMnaHuu. Jlyuumii npyr
Tumypa. XoyeT Ha KOHTPOJIBHON CECTh PAIOM C JeBOYKOoi JKeHell, B Haleke, YTO OHA eMy
nomoxeT. [IpuBbik cuaeTh Ha «KamuaTke», Tak Kak Tam Jierde CIHUCHIBATh W IMpenojaBaTeIn
MPUBBIKJIIM €T0 TaM BUJIeTh. EMy HpaBuTCs feBouka JKeHsi, TOATOMY OH YaCTEHBKO JIYTUT €€ IO
rojoBe moprdenem.

Ponp Ne2 Tumyp. XopoumcT, B MPUHLHIE, KOHTPOJIbHYIO, HaBEPHOE, HAIMUIIET, HO
TOYHO HE Ha «5». A OHa eMy OuYeHb HY)KHA, TaK KaK POAMUTENN OOCIIAIN KYIHUTh HOBBIC
POJIMKOBBIE KOHBKH (€CJTM OH CAACT MaTeMAaTHUKY Ha OTIWYHO. Pomrkamu ero «3apa3un» KBakuH,
KOTOPBIN X0 KaTtaeTcs. OOBIMHO CUIUT psoM ¢ KBakWHBIM).

Pons Ne3 [leBouka JKens. OTiaumyHuIa, CUAUT HA NEPBOM MapTe, 3HACT MAJIbUHUILICK C
JIETCKOTO cajia, €i HpaBUTCs Tumyp, y Hee TOXKE €CTh OTJIIMYHBIE POJIMKHA PO30BOTO I[BETA, HO
MaJIBYUIIKH €€ He OepyT ¢ coO0i KaTaThCs B MapK, YTO €€ pacCTpanBacT.

33,[[8.‘18 — IIPOBECTU ICPCTOBOPLI, pCIINTb, KTO C KEM CAICT, KaK CIaThb KOHTPOJBbHYIO.

8. KOH(WIMKT ¢ opranamMu rocyaapcTBe HHOIi BJIaCTH

CrpoutensHas ¢upMa OKa3bIBa€T YCIYIM MO CTPOMUTEILCTBY OOBEKTa ISl KPYMHOIO
rocyaapcTBeHHoro npeanpusatus. Cpok craun oObekTa ObUT ssHBaph. Celiyac MapT, 0OOBEKT ele
HE CJaH, TaK Kak y CTpOMTENIel HEeT CPeACTB, YTOObI 3aKYMUTh CTPOUTENbHbIE MaTEpHAIIbl U
3aBepUIMTh CTPOUTENBLCTBO. [lnannpoBanoch mpuBieYb KPEAUTHBIE CPEACTBA, HO OAHKH B CBSI3U
C KpPHU3UCOM KpPEIUThl BbIAABATH OTKa3bIBatoTCA. [Ipu 3TOM rocynapcTBeHHOE MPENIPUATHE HE
BHECJIO TIPOMKMCAHHOW B JIOTOBOPE MpeaoIuiaThl 3a pabory B pazmepe 50%, a BHECIO TOJIBKO

30%. KOMHaHI/I}I, KOTOpast MOCTAaBJIACT CTPOUTCIIBHBIC MATCPUAJIBI, HEC TOTOBA OCYHICCTBUTDH
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nocTaBku 0e3 OmIaThl, T.K. UM HEOOXOIMMBI TapaHTHH, KOTOPBIX CTpOHTENbHas (upma He
MOJKET MPEICTABUTh.

IIpeacraBuTeib  rocyJiapcTBEHHOI0  MNPpPeANPHUSTHS:  3aMHTEPECOBAaH,  YTOOBI
CTPOMTEIHCTBO OBUTO 3aBEPIICHO KaK MOXHO OBICTpEe, TOTOB B CIydae HEOOXOJMMOCTH CMEHUTh
cTpouTenbHylo (pupmy. ['oTOB paboTaTh TOJBKO IO MOCTOIUIATE, HECMOTpPsl HA TO, YTO B
noroBope nponucana 50% npenomnnara.

IIpeacTaBuTeib CTPOMTENBHOH (PUPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEPIIHTH
CTPOMTEIBCTBO U TIOJIYYUTh OCTABIIYIOCS YaCTh JICHET.

IMocTaBIIMK CTPOMTEJIBLHBIX MATEePHAJIOB: 3aMHTEPECOBAH B KIIMEHTE — CTPOUTEIIbHOM

(1)I/IpMe, TaK KaK Ha IBOPC KPpU3UC U KIIMCHTOB MaJI0, HO UM HYKHbBI FrapaHTUH.

Lesb: mpoBecTH MEPETOBOPHI C KaXIbIM OMNIIOHEHTOM M IPUHTU K PEIICHUIO0, KOTOPOE
OBl YIOBJIETBOPUIIO BCE CTOPOHBI.

9. Pa3paGoTka npaBoOBbIX JOKYMEHTOB 10 YNIPaBJIe HUI0 KOH(PINKTAMU

Pazmpimisier mKONBHBIA TMCUX0JOT: «BOT YacTo roBOpsT, YTO y TPYIAHBIX AETEH
TpyAHBIE ceMbH. MM camMuM HeOJIaromnoixydyHo; TPYAHO M C HUMHU. A TOYEeMy MBI COBCEM HeE
00€CIIOKOEHBI JPYrMM SIBIEHHEM, PpaclpOCTPaHEHHBIM, OBITH MOJXKET, HE MEHbIIE:
TpyaHas...mkomna. J[ns pebenka. EcTh ecTecTBeHHBIE TPYIHOCTH B YYCHHH, B MPUBBIKAHUU K
pexumy, K TpeboBaHUsAM, K meaaroraM. Ho y mpueMHOro pebeHKa 3THX TPYAHOCTEH elle
Oompiie. DOTH JETH HCHBITHIBAIOT YacCTO TCHXOJOTHYECKHUU TUCKOMGPOPT OT OTKPBITOCTH HX
cynel Juisl OKpY)KaloIMX (HampuMep, BO3HUKAIOT €CTECTBEHHBIE BOMPOCHI OT CBEPCTHUKOB O
pazHuie B GpaMUIUSAX poAMTeNeld u pebeHKa), OT TOro, YTO UX HE MOHUMAIOT TOBAPUIIM U
YIUTENS («y4UTEIBHUIIA MEHS HE TIOOUTY, «OHA KO MHE TIPUIUPACTCS.

3ananus:

1. CocTaBbTe CUCOK MIKOJBHBIX TPYOAHOCTEHN, C KOTOPBIMU CTaJIKUBAIOTCSI MHOTHE JETH;
a TaK)Ke TPYAHOCTEH, XapaKTEPHBIX TOJBKO Il MPUEMHBIX JETEH.

2. OOBSICHUTE MPUYUHBI TOTO, YTO MPHUEMHBIE JETH YaCTO HCHBITHIBAIOT OOJIBIIHE
TPYAHOCTH B IIKOJIE.

3. Kakue geiictBus Bol, Kak poauTenb, NpeIIpUMUTE, €CIU U3 HIKOJIbl CUCTEMATHYECKU
OyayT mocTymnaTh *ano0bl Ha IJTIOXOE IMOBEICHHE U CIa0yro ycrieBaeMocTh Barmero peGeHka.

4. TlocTpoiite ki1accuUKAINIO MKOJIbHBIX 3aTPYIHEHUH TPUEMHOro peOeHKa, BBIJCIINB
Cpelu HHUX T€, IPEOJOJIEHUE KOTOPHIX 3aBUCUT B OOJIbLIEH CTENEHH OT caMOro peOeHkKa, OT
MOMOILLM POJUTENEH, OT y4acTus Me1aroros.

5. Pa3zpaboraiite mamsaTky s negaroroB «Ecnmu k Bam B kiacc mpuinen mpueMHBINH

peGeHok». BpicTynaiiTe He B poJid KpUTHKYIOLIEH CTOPOHBI, a B POJIM COBETYMKA, KOTOPBIH
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IPOHUKCS TPYJHOCTSMHU NpeOBIBAHMS B IIKOJIE CBOEro peOeHKa M XO04eT o0OpecTH B Ienarore
CBOEr0 COIO3HHKA.
6. CormacHbl 1 Bbl ¢ TeM, 4YTO NPUEMHBIX JETEH CIIOKHO M CIEIyeT OTHECTH K

KaTeropuu «ocodeie aetn»? OTBET 000CHYIHTE.

10. Cemeiinble KOHPIMKTBI

Henonnas cembst, chiHy 15 neT, B mocieqHee BpeMs HCIOPTUIUCH OTHOILIEHHUS C
marepbto. ChbIH TPUXOAUT AOMOM IMO3MHO M B HETPE3BOM BHUJE, K COBETaM MaTepu He
npuciynmBaercsa. Ero npys3est U 1eBylka HUYEro He UMEIOT MPOTHUB BHIMUBOK. MaTh HacCTpoeHa
IPOTHUB APY3€H U IEBYIIKH, U3-3a YETO OTHOIIEHUS C CHIHOM elle 0oJiee yXyAIMIIUCh.

Bonpoce! a5 06cyxaeHUA:

1. Yto nomkeH caenaTh COLMAIbHBIN IEAaror Ha IepPBOM 3Tare paboThl ¢ CeMbeii?

2. Kakue MeponpusaTHs HEOOXOJMMO OCYLIECTBUTH COIMAILHOMY IE€Jarory ¢ JaHHOH
ceMbeit?

11. BHyTpMJIMYHOCTHBIN KOH(IUKT.

Ceere, ydyeHuile 8 Kjacca, MO3BOHWIA €€ OJHOKJIACCHULIA M TEYAJIbHBIM T0JOCOM
MOKaJIOBaJIaCh Ha CBOE OJAMHOYECTBO, Ha TO, YTO OHAa OOJbIIE HE BEPUT, UYTO JKU3Hb MOMKET
MPUHECTH € 4TO-TO XOpOIllee, U MOATOMY OHA MOCTOSIHHO TyMaeT o cMepTu. CBera obermana K
HEll BEUEpPOM 3aeXaTh.

Bonpocek! a5 06cyxaeHUA:

1. Kak u 0 uem nomxHa Cera pasroBapuBaTh ¢ Kateit?

2. Moxert nu CBeta peasibHO HoMo4b Kate?

12. Me:xHAIIMOHAJIbHbIE KOH(IMKTHI

B 7 xnacc npumen HoBbll yueHuk AnaH bepoeB. Ero cembs npuexana u3 YUeunu. Anan
IJIOXO BIJIAJICET PYCCKUM SI3BIKOM, TaK KaK B CEMbE Yallle TOBOPAT Ha POJHOM — YEYEHCKOM.
[legarorm mnpakTUuecku He CHpalMBarOT AjlaHa Ha 3aHATHSAX. JleTu cTopoHsTcs ero. A
KJIACCHBI PYKOBOJUTENb HE OKAa3bIBAET MAJbYMKY IMOMOUM B aJalTallid K HOBBIM YCIIOBHUSIM

KHU3HU U y4eObD». * 3ajaHusl, KOTOPBIE IPUBEAYT K Pe3yabTary (MPOIYKTY):

KuaroueBoe 3aJaHue. pa3pa60TaI71Te CTpaTCTHUIO HeﬁCTBHH negarora, KOTopas 1o3BOJIUT

HaJlaJuThb OTHOIICHHEC KJIaCcCa C pe6€HKOM N3 CCMbU MUTPAHTOB

Bomnpocs! agst 00cyxaeHUs

1. Kax pemaInCh HO,[[O6HBI€ 3ala4uu B UICTOpUHA HCI[aFOFI/IKI/I?
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2. Kak pemaercs paHHas 3agada, MCXOJA8 M3 KOHLENUUU IOJUKYJIBTYPHOTO
oOpa3oBanus?

3. Kakue negaroruueckye NpUHIUIBI ObUTH HapyIIeHbI NeJaroraMmu?

4. IlpunymaiiTe BapuaHThl Pa3BUTUS CUTYallUH: OJArONpUSTHBIA U HEOJAronpHUsSTHBIN,
MCXO/s M3 KOHKPETHBIX COLIMAIbHO-TIEJarOTHYECKUX peaTbHOCTEH.

13. «Xosoauswiii cym» (Momeu KOH(UIMKTHOrO TOBEJAeHUS] W TMOBeJeHHS,
OPHEHTHPOBAHHOIO HA NpPeI0TBPaLleHH e KOH(UINKTOB)

OT0 ynmpakHEHHE MPOBOAUTCS MOCE KPaTKOM TEOpPETHUUECKON YacTH, BO BpeMsi KOTOPOi
TpeHep OOBACHAET 3HAUYeHHEe TEPMHUHOB '"YBEpeHHBIH (accepTuBHBIN)", "HeyBepeHHBIH
(maccuBHbI)", "arpeccuBHBIN", "MaHUTYIATUBHBIN "

VYyacTHUKU canaTcs noiaykpyrom. Ha mosy TpeyrojabHUKOM pacTsIruBaeTcs MHYp, IO €ro
yrjlaM M Ha CepeJuHe OAHOW M3 CTOpPOH JieXKaT KapTOYKW CO CIOBaMHM 'yBEepeHHBIN'",
"HeyBepeHHBbIN", "arpeccuBHBIN", "MaHUIYJIATUBHBIN".

Jlunuu, coenuHsIONME pa3InyHbIe BUBI MOBEACHHUS, SBISIOTCS KOHTUHYYMOM, Ha HEM
pacrnonaratoTcsi nepexojHsle (GOpMbl MOBENEHHUS: OT MAHUMYISITHUBHOIO K HEYBEPEHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOI'O - K YBEPEHHOMY U T.JI.

Bemynmit npemaraeT st 00CYKIEHUS CIEIYIOIIYI0 CUTYAIHIO:

Bac monpocunu o0CyauTh AE€NOBBIE BOMPOCHI C BaXKHBIM KIMEHTOM, U BbI MPUTIIACUIU
ero B joporoi pecropaH. M Bam kiaMeHT, U BBl 3aka3anu cebe mepoe Omogo. Cym okasancs
xonoaHbM. KiMeHTa mpuriacuid Bbl, 3HAYUT, Bbl SBISIETECH XO3SMHOM M YYBCTBYETE, YTO
JOJKHBI UTO-TO MPEIIPUHSITD.

Kaxxaplil ydyacTHUK IOJIydaeT KapTOUYKy, HA KOTOpO HamucaHa BO3MOXKHAsl peakiivs Ha
CO3/aBllIeecs MOJOKEHNE. YUaCTHUKAM IIpeaIaraeTcs IOMECTUTh JI0CTaBILIMECS UM KapTOUYKU B
MPOCTPAHCTBE TPEYrOJIbHUKA U 000CHOBAaTh CBOE pellieHue. ['pymnmna MoKeT 3a/1aBaTh BOIPOCHI
KaKJIOMY YYaCTHUKY U OOCYXJIaTh €ro BHIOOD.

Cooeporcanue kapmouex:

1. Crpocute odunmanTa: "ITOT Cyl NOJAETCSA XOIOHBIM?"

2. OTcTaBbTE TAPEIKY B CTOPOHY.

3. BcranbTe U IOKMHBTE 3aBEACHHUE.

4. I'poMKoO, Tak, 4TOOBI ATO YCIBIIATN U OPUIIAHT, U JPYrHe MOCETUTENN, IPOU3HECUTE:
"IT0 mocieAHUM pa3, KOraa s Crojia Koro-To mpuBoxy!"

5. CxaxwuTte opunmanty: "5 xoTen Obl MOrOBOPUTH C MEHEIKEPOM .

6. Ckaxxute ourmanty: "Cym OTBpaTUTENICH. YHECUTE €r0 U HEMEJUICHHO MOJIaliTe HaM
4YTO-HUOYIb O0JIee che1o0Hoe" .

7. Cnpocure opunmanTa: "Muneimid, a 4To cIydusaoch ¢ Ballel 3JeKTPOIIUTON?"
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8. CaenaiiTe BUJ, 4YTO BCE B MOPSJIKE, U €LILTE CYII.

9. Cxaxute opunmanty: "I10oT cyn xonoansiid. [loxkanyiicra, 3ameHuTe ero'.

10. Ckaxxute opUIIUAHTY, YTO Bbl XOTENH ObI BEIUECTh CTOMMOCTH CyIa U3 CUeTa.

11. Cpocute y Bamero KiueHTa, HE XKEIAECT JIU OH MOKAJIIOBATHCS.

12. Korna odunpant npunet youparb Tapeniku, ckaxute: "VI3BUHUTE MeHs, HO 51 O0I0Ch,
YTO MBI HE€ CMOINIM J0ecTh cyn. Ha BKyC OH He IUIOX, HO OH ObUI HE OYEHb TEIJIBIM -
COBEPILEHHO XOJIOJHBIM, 51 UMEIO B BUAY!"

Bo Bpems o0miero oOCyXIeHMsI aHAIU3UPYIOTCS BapUaHThl MOBEJCHHS U MPUMEPHI U3

COOCTBEHHOMH JKU3HU, KOr'’la YHaCTHUKHU CMOIJIM NUCIIOJIB30BATh ,Z[aHHBIﬁ BapHUaHT.

14. YnpaBieHue KOHQPIUKTAMH C y4aCTHEM TPeTheil CTOPOHBI

Curtyanus. Ansokatr ['appu Po3eH, 0ObIMHO yMeNno BBICTYNMABIIMN B cyne, ObLI, 4YTO
HasbIBaeTcs, nodeaurenem. ['appu paboTan Ha GupMy, 3aIMIIABIIYI0 HHTEPECH METUITTHCKUX
CTPaxXOBBIX KOMIIAHUK B CiTydae MPEIbIBICHUS MallMEHTaMH MCKOB 3a HEMPAaBUIIHLHOE JIeU CHUE.
OCHOBHBIMH €T0 KJINCHTaMHU ObLTH Bpauu ¥ OOJHHUIIBIL.

B omHoMm nene Nappu mpunmiock MpOTHBOCTOSTEH aBOKATY, KIIMEHTKA KOTOPOTO ObLIA HE
YIIOBJIETBOPEHA CBOMM JieueHue B OosbHUIE. CTpaxoBasi KOMIAHUS yXKe COIACHIIaCh OTUIATUTh
€e MCK K JIByM Bpadam, MPEIbSBICHHBIA 3a TO, YTO OHH JOBOJILHO HEYMECTHO BO BpeMs
OTIepallii UCTIOIH30BAIN IKCIIEPUMEHTAIBHYIO MEAUIIMHCKYIO mpoIieaypy. ['appu Obu1 yBepeH,
YTO CMOXKET MOOeauTh B 3TOM jneine. Ilo ero MHEHHIO, HEBO3MOXKHO ObLIO HAWTH CBUIAETENEN
TOro, 4To B OONBHUIIE HE OBUI0O KOMHCCHHM, KOTOPYIO B COOTBETCTBHUE C IPaBHJIAMHU
MexayHapo o accoluanuu HEO0X0IUMO CO3/aBaTh, ecln MIPUMEHSIOTCS
DKCIIEPUMEHTANILHBIE METOJABI JiedeHus. [appu mpekpacHO 3HalI, 4YTO B OOJBHUILE,
JNEHCTBUTENBHO, HE OBUTO TaKOH KOMHCCHH, U YTO PYKOBOJICTBO HAPYIIMAJIO MpaBujia, HO 3TO HU
YyTh €ro HE TPEBOXKMIO. XOTs ¢upMa ['appu mpunwia K MHPOBOMY COTJIAIICHUIO IO TSNy C
HMCKOM K Bpaudam, MO JIeJy ¢ UCKOM K OOJBHHUIIE BO3MOKHOCTH TAKOTO COTJIAIICHHS JlaXke He
obcyxkanace: B ¢pupMe ObUTH YBEPEHBI B TTOOEIE.

[To3uuus I'appu ocHOBBIBaJaCh Ha TOM, YTO UCTHIA HE CMOXET JOKa3aTh CBOIO IIPABOTY.
lappu He BOMHOBAJIO HU TO, YTO OBUIM HApYIICHBI IPAaBHUIIA, HU TO, MOCTPaaala JH MalueHTKa
n3-32 HEMH()OPMUPOBAHHOCTH O BO3MOJKHBIX MOCIEJICTBUSX XHPYPTHUUECKOTO BMEIIATEIHCTBA.
Jns Hero ObLIa BaykHA 1T0OCa Ha OCHOBE ITO3UIIMH "HET JOKA3aTelIbCTB" .

[Ipouwo yxe Tpu Henenu 3aceaHui, MPEACeAaTeIbCTBOBAN CY/Ibsl, KOTOPBIM, KaK 3HAJ
lappu, 0OBIMHO TpPUHUMAI CTOPOHY CTPAxXOBBIX KOMIIAHMM, HO WCTHIIA CAaBaThCS HE
cobupanace. K ymusnenuto ['appu, B cyle BBICTYIUIO MHOTO DKCIIEPTOB, MOJACPKUBAIOIIMX

0OBHHEHUE IIpOTUB 6OJ'IBHI/II_U:>I. Fappn MMOYYBCTBOBAJI, YTO, €CJIN PCHICHUC NPCHOCTABAT CyAYy
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IPUCSHKHBIX, JAEJI0 OyJIeT MPOUTrpaHo, OAHAKO, KOT/Ia a[JBOKAT UCTUIIBI IPEUIOKIIT YAaAUTh JEJI0
HOJIFOO0BHO, /10 TOTO, KaK 3alMTa OOJbHUIIBI HAYHET NMPUBOJUTH CBOM JOKa3aTelIbCTBa, I appu
ocTaJicsl HenpekJIoHeH. Beckope ['appu npeuiokuil npsiMoi BEpIUKT, U, K €r0 YAUBICHUIO, CYIbs
o100pus1 3TO Tpemiokenne. B ncke Obuio oTkazano, U ['appu mobemun. To, 9To OH 3aHSI
MKECTKYIO MO3UIIUIO U OTCTauBal ee 6e3 KosiebaHui, 10 KoHLa ce0s onpaBaao.

Bonpoce! 1151 06cyxaeHUA:

1. Bomrpan nu 'appu nepsoe aeno?

2. 3. Ubm uHTeEpechl 3anmul ['appu - cBOEro KJIMeHTa Wik CBOM COOCTBEHHBIE?

4. Mor nu "appu U3BMEHUTB CBOIO IO3UIIMIO, M KaK Obl TOT1a U3MEHMUJICS PE3YIIbTaT?

5. Ecau Bel Obuiv Obl aABOKAaTOM OOJIBHUILIBI M TOJNYYMJIM B CBOE pacHoOpsKEHHE
yKa3aHHbIe (PaKThl, KaKk Obl BbI IIOBEJU ce0sl B 3TOM Jeine?

6. He cuuraere iu Bbl, 4TO, 3aHsB MO3ULHUIO "oOeaa M000# neHnoi", ['appu uckmounI
BCSIKYIO BO3MOKHOCTb YJIQAUTh KOH(MDIUKT U COCITYXKHJI CBOEMY KIIMEHTY IIOXYIO CITyxOy?

7. He kaxercs iy BaMm, 4TO Aaxe, korga ['appu BeMIrpas J1e70 B Cyze, €r0 COBECTh HE
OCTaJIaCh CIIOKOMHOM?

15. TumoJsiorusi KOH(PJIUKTOB

B nmpoun3BoICTBEHHO-KOMMEPUECKOH (prpMe Ha OJUHAKOBBIX JOJDKHOCTSAX padoTau aBe
KEHIWHBI ofHOro Bo3pacTta - Amna M TaresHa. Craxk paboThl U ypOBEHb OOpa3OBaHMS Yy
TarbsHpl OBLT BBINIE, HO KOTJa OCBOOOMIIACH OOJiee BBICOKO OIUIaYyMBaeMasl JOJDKHOCTb, ee
nonyyuia Asia. PykoBoauTens oOBSICHUII CBOE pEIIEHUE TEM, YTO OPraHU3aTOPCKUE KauecTsa,
HEoOXoAuMble JUIsl paboThl B ATOM JOJKHOCTH Yy AJUIBl Pa3BUTHl JIydllle, U €€ YpPOBEHb
oOpa3oBaHus JaeT ei mpaBo paboTaTh Ha AaHHOM MecTe. OOBEKTHBHO OH ObLT mpaB. Tem He
MeHee TaTbsHa He cornacuiach ¢ NoJOOHBIM pemeHreM. OHa cTana BEIMCKHUBATh U BHIHOCUTH Ha
BceoOmee oOCyXJIeHHe HeIoueThl B paboTe AJuibl, 00CyXJaTh, a MHOTJAa M OCIapuBaTh €€
pacropspkeHHs, Tak Kak okKasajach B ee nmoguuHeHuu. KoHnukT 3aTparuBan u "ObITOBbIE"
o0iacTH - BHEIHUM BUJI, CEMBIO, 00pa3 kU3HU U Jp. KoyjekTuB He ydacTBOBajl B KOH(IIHKTE,
HO OH OKa3bIBaJl BIMSIHHE HA pabOTy BCETO NMPEAIPUSITHSL.

K xakoMy THITy OTHOCUTCS JaHHBIM KOH(IIUKT, U KaKH€ IIard MOKHO MPEIANPUHATH IS
€ro paspeuieHus’?

Cxema penieHus

1. HeoOxoqumo onpenenuTs BUA KOHQIIMKTA, €ro TUII IO IPOOJIEMHO- JeSITeIbHOCTHOMY
IPU3HAKYy U CTENEHU BOBJIEUYEHHOCTH B HEro JIIOJEH, €ro NpUYHMHY, MMO3ULHMH U UHTEPECHI
Y4aCTHUKOB KOH(JIMKTA.

2. HeoGxoauMo ompenenuTh, B 4eM HPOSBIAETCS KOH(IUKT, CTENEHb €ro OCTPOTHI U

BO3MOXHYIO IUIMTCIIBHOCTD.

32



3. HeobOxomumMo OOBEKTHUBHO OIPEACIUTh MPABOMEPHOCTh Ha3HAueHUs AJUIBI Ha
JOJKHOCTb.

4. Heo0x0MMO OIpeNeNUTh ITyTH U CPEICTBA pa3pelieHnss KOHQINKTHON CUTYallUH.

16. IpodunakTnka KOHGIMKTOB.

Onpenenute TUI BO3MOKHBIX KOH(DIUKTOB B 3aBUCUMOCTH OT TE€X WJIM UHBIX BApUAHT OB
UX PETYINPOBaHUSI.

Be1 netute B camonere, ynoOHO pacroyioKUBIIMCH B MACCAXKUPCKOM Kpecie. C3aau Bac
CUIUT peOCHOK W CTY4UT HOTOHM Mo BameMmy Kpeciy. Bac 3To pasmpakaer u Bbl peliaere
MPEeKPaTUTh «0e300pa3uey, NeCTBYS ClIeaAyIOIMM 00pa3oMm:

a) mocrapaeTech caMu OOBSICHUTH peOEHKY, YTO CTYy4aTh HOI'OM IO KPECITy HEJb3;

0) oOpaTUTECh K pOIUTENSAM peOeHKa ¢ MPOCKOOH, YTOOBI OHU KYTOMOHUJIM CBOE YaJI0»;

B) BBI30BUTE CTIOApJECCY U IMOMPOCHUTE €€, yTOObl OHa oOecleynia BaM HajleKalluii
IIOKOM.

17. llpuunHbl KOH(PIMKTOB M NMPOTrHO3UPOBAHHE KOH(IUKTOB C MCNOJb30BAHHEM
NMPaBOBBIX 3HAHUM

B onHO# (hmHAHCOBO-KPEIUTHON OpraHU3alliy Ha4aIbHUKOM IOPHINYECKOT0 OT/IeNa ObLI
Ha3HAa4eH MOJOoAoN (25 neT) dYenmoBeK ¢ HE3aKOHYEHHBIM Ha TOT MOMEHT (PMHAHCOBO-
SKOHOMUYECKUM oO0Opa3oBaHHeM. B ero mNOAYMHEHHUHM OKa3aluch TpPOE€ CIEHHAIUCTOB C
BhICOYAiIIel opuanyeckoid kBainmpukanue u OonpImMM omnblToM paboTsl. [lpuHsam ero
CIIOKOMHO Y HEUTPAJIbHO.

B mepBblit ke eHb B OT/E] MOCTYIUI 3aKa3 Ha IOpUInYecKoe 00CITy)KUBaHHE OT OYEHb
KpynHOro kiueHTa. PUHAHCOBO-KpPEAWTHAS OpPraHU3allvs BBICOKO LIEHWJA CBOUX KIMEHTOB,
MO3TOMY MOJIOJION HAayaJIbHUK OT/ENa MPHHsUI 3aKa3 B YCTHOH (hopMe U mooOelan BEITOJTHUTh
ero B KparTyailime cpokd — K 16 wacam storo xe AHs. OQuIHalbHBIM TOHOM OH HOPYYHII
paboTy BemylieMy CHEHAINCTY OTHeNa, keHImHe 36 net. HazoBem ee Mapus MBanoBHa. OHa
KMBHYJIa TOJIOBOM M morpysuiach B paboty. Ha wacax — 16.00, 3atem nporten eme yac. Kiuent
yke obopan Bce TenedoHsl. Ho Ha pazapakeHHBIH BOMpoc pyKoBoaMTENs: «CKOJIBKO ke
MOXHO?» Mapust VBaHOBHa CIOKOMHO oTBeTmida: «MHe Ha 3Ty pabOTy MO HMHCTPYKIUHU
nojoxeHo 12 yacoB. KoneuHo, eciiv Bbl HE XOTUTE MOIY4UTh XanTypy. [loaTomy 3aBrpa B 10.00
oHa OyzeT y Bac Ha cToiie». M He ObUTO B ee rojioce HU TeHU pa3paKeHu .

[lonbITKM mMOPYYUTH pabOTy MABYM JPYTMM COTPYIHHMKaM BOOOILE YCIEXOM He
YBEHYAJIMCh: OJIHA COTPYAHHUIIA cOocllanach Ha OoJjiee HU3KYIO KBaNIU(UKAIHMIO, a BTOPOH KoJiera
3asBWJI, 4YTO KpoMe Mapuu VIBaHOBHBI HUKTO HE cenaeT padoTy Ajs CTOJIb KPYITHOIO KIMEHTa

Ha OOJDKHOM YPOBHCE. HauansHuk oTaena COPBAJICA U ITO3BOJINJI ce0Oe THEBHBIC BHICKA3bIBAHUS B
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aapec corpyauuisl. Ilocne yero ormyumiics Ha Bpems. Ha KouieKTUB OT/A€Na €ro BCHBIIIKA HE
OKa3ajia HUKaKOro BO3JICHCTBUS, TOJIBKO BbI3BajIa YIIBIOKH.

3aganue. Onpenenute OOBEKTUBHbIE M CYOBEKTHBHBIE NPUYMHBI KOH(IUKTA U
MPEATIOKUTE CIIOCOOBI MPEAYPENKACHUS MTOJOOHBIX CUTYaIIH.

18. TpynoBble KOH(IMKTbI: NMPUYMHBI, MPABOBbIEe H COLHAJIbHbIE MEXaHU3MBbI
yHpaBJeHUA

IIpousBoactBeHHas cutyauus. Jleonnn Kosmos, BemyckHuk IITY, npumen Ha 3aBox
«CrpoligeTanpy 3a nmoavaca 10 cMeHbl. HakanyHe B oTaene kaapoB eMy Aaiu TeaedoH macTtepa
apMaTypHOIo I1€Xa, Ha Y4acTKe KOTOpOro emy mpeincrosuio padoraTs. Munyr 10 oH mbITancs
JO3BOHUTHCS 10 TPOXOAHOM, TIOKa, HAKOHEL], HE 3acTall MacTepa Ha mecTe. «Hanmpasunu ko MHe?
— cnpocwi T0oT. — Yepe3 10 MUHYT IIaHepKa, MOAXOAU K 3TOMY BPEMEHW»,— M IOBECHII
TpyOKy. 3aBoj Obu1 O0iblION, He3HaKOMBIH. Tosnbko yepe3 15 munyr KoBIIOB pa3bickan CBOM
LeX U yyacTok. Bce paboune yxe ycrenan NOdyduTh 3alaHusl, 1 OH YCIBIIAJ JHIIb, KaK MacTep
«HACTPauBaj» BCEX HA BBITOJIHEHHE CPOYHOIO 3aJaHMs, TO YroBapuBasd, TO yrpoxas. Korma Bce
VIIUTA, MacTep 3aMEeTHJI HOBUYKaA: «A, 3T0 ThI? [loiigeM K cTaHKy».

OHM 70Ar0 mpoOMpaIuCh MO IeXy, MOKa HE MOJONIUIM K CTaHKY, KOTOPBIA CTOSI
HECKOJIbKO B cTOpoHe. CTpyXKa BOKpYr Hero Obiia He yOpaHa, HHCTPYMEHTHI pa3OpOCaHbl, HO
CTaHOK (3TO OBUIO BHJ/IHO) — HOBBIH.

— Uro, npuxoauiIocs paboTaTh Ha TaKOM?

— Her...

— HoBeHbkuii, TOJIBKO TpHU MecsIa Kak MoJiyduiau. Buaumimb, cpa3y tede noepsem. Bot
TOJIBKO HE IMOBE3JIO TOMY, KTO 110 Te0s 31echk paborai. [To3aBuepa momen Ha 06ef, a OTTyAa — B
6onpHuny. Iloka moOynp Ha ero mMecte, a BEpHETCS — MOCMOTPHUM. Thl MpUOEpH MOKa 371ECh,
IOJIrOTOBb CTAHOK, @ s MMHYT Ha 20 K HadaJbHHUKY LleXa cOeraro, 1mocie MOTOJKyeM, 4TO K
yemy.

HoBu4yok ¢ TOTOBHOCTBIO TIpHUHSIICA 3a YOOpPKYy, coOpan CTPYKKY, pa3loxKHI
uHcTpyMeHT. Ho korna moameTas noii, €ro 3acTaBHJI B3IpOrHYTh PE3KUM CBUCT: HA HETO YYyTh HE
Haexan anekTpokap. Ilocie atoro Kosmos Bce BpeMst ormsabBaiics ¢ onackoil. OH yxe 3aMeTu,
4YTO HAJ0 OCTEPEraTbCsi HE TOJIBKO 3JIEKTPOKapa, HO M KpaHa, KOTOPBIM 4acTO CHOBAJl HaJ
roJIoBoi. MacTtep BepHyJCA yepes moyaca.

— Tak, ToBOpHIIb, HA TAKOM CTaHKE paboTaTh He JoBOaMIOCH? Torma ciymaii. M o
CTaJl paccKa3blBaTh, KaKkas 3TO XOpolLlas MallMHa, HA KaKOM IIPUHIIMIIE OCHOBAHO €€ JAEHUCTBUE,
KAaKOBBI [1apaMeTpbl U XapaKTEPUCTUKH, KAK HY’KHO YXa’KMBaTh 32 CTAHKOM, IEPUOIUYECK U
cnpaumBas: «ScHo? IlonsarHo?» — KoBImOB poOko mojakuBai. YIOBICTBOPEHHBIH Takou

OOCTOATENIBHOM W JTOXOAYMBOM, MO €ro MHEHMI0, Oeceloif, macTep OOOApSAIOLIE MOXJIONal
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HoBHYKa 1o Twieuy: «Hy, BOT W HaumHail. 3aroToBOK TeOE XBATHT, a HACUET WHCTPYMEHTA
cupocuilb y Teperntbuua». HoBUUOK XOTed CIIPOCUTH, KTO Takoil TepeHThUY U rae ero HauTu,
HO HE OCMEJMJICS, ]a MacTep yXKe ero U He YCIbIan Obl.

PaGora mma HOpManbHO, HO C HENPUBBIYKKM OH BCE-TAKW TMope3an nayel. XOoTew
CIIPOCHTD, TJIE MOXHO CIENaTh MEPEeBs3Ky, HO CHOBa HE OTBAKWJICS: BCE COCPENOTOYEHBI —
3aJjaHle CpoUHOe, He /10 Hero. Koe-kak mepeTsHyl nmaier] HOCOBBIM IIJIATKOM U CHOBA IPUHSIICS
3a geno. OTopBajcs OT CTaHKAa HEOKUJAHHO — 3aMETHJI, YTO CTajo MeHble myma. Cyas mo
BpeMeHH, Havalica o0ell, U Bce 0e3 Hero yuutu. [loka oH McKal CTOIOBYIO, 00€ 3aKOHYHIICS.

B 16 4 KoBoB cobpascs caaBath paboTy (OH Kak MOJPOCTOK paboTan Ha 4yac MEHbIIE),
HO MacTepa He ObUI0 BUAHO. MacTep MOJOIIeNl K HEMY JIMIIb B KOHIIE pab0vero JHs, TPOBEPHIT
CICTaHHYIO paboTy, MOXBAIMI W TYyT JXK€ 3aclell, CChUIasch Ha 3a00Thl: «TBOsS cMeHa
KOHYMJIACh, a y MEHS JIeHb HEHOPMHMPOBaHHbIH». ¥ KoBIOBa ObUI0 MHOTO BOIIPOCOB: CKOJIBKO
3apabotan, kakas pabora OyaeT 3aBTpa,— HO JOKydaThb 3THUMH MEJIKUMH JeIaMH, OTPBIBAThH
MacTepa oT 0oJiee BaXKHBIX OH HE PEIHIICS, TeM Oojiee YTO TOT y)Ke ObUI Jajieko, a Bce pabouune
pazonuiich. bosblie HUYEro He OCcTaBalloCh, KaK OTIPABUTHCS CO CBOMMHU BOIIPOCAaM U JIOMOM.
A 4ro Oyzet 3aBTpa?

3ananus 118 00CyKIeHUS:

1 TIpoananu3upoBaTh MOBEJACHHE W JNEUCTBUS MacTepa MO OTHOUICHUIO K MOJOAOMY
pabouemy.

2. Jlatp omeHKy (MpaBOBYIO, OPTaHU3AMMOHHYIO, TICHXOJIOTHYECKYI0) TIEPBOTO pabodyero
JTHSI HOBHYKA.

3.0mpenenuth 1enecooOpa3Hee TMOBEACHHE U IPaBOBbIE JEHCTBUA MacTepa B
AQHAIIM3UPYEMOH NIPOU3BOJICTBEHHON CUTYal[UH.

MarepuaJjibl TECTOBO CHCTEMBbI

Bompoc 1. Ykaxute, 4To SBASETCS 00BEKTOM KOH(DIMKTOIOTHH:
1.1 [IpoTuBOpeuns u KOHPIUKTHI BO BceX cepax odmiecTsa.

1.2 CoumanbpHble TPOTHBOPEYHS M COIUANbHBIE KOH(IMUKTHI B CaMbIX pPa3HOOOpa3sHBIX CBOUX
MIPOSIBJICHUSX BO Beex chepax odmiecTna.

1.3 [lyxoBHBIE POTUBOpEYHs U KOH(QIIUKTHI BO BceX cdepax odmiecTa

1.4 IIpoTuBOpeuns 1 KOHQIUKTHI B ITHPOKOM CMBICIIE

Bormpoc 2. VkaxuTe, 4TO ABISCTCS IPEIMETOM KOHMDIUKTOIOTHH.

2.1 BrisBieHHEe IPUYHMH U MEXaHW3MOB AEHCTBUS KOH(INKTOB B 0OIIECTBE.
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2.2 N3zydenne mpUPOIBI, IPUINH, MCXaHU3MOB (YHKIIMOHUPOBAHUS KOH(IINKTOB B OOIIIECTBE.
2.3 Pa3paboTKka TEeXHOJIOTHI BBISBJICHUS M yPETyIHUPOBAHUS KOH(QIHKTOB.

2.4 TIpotuBopeuns 1 KOHQIHUKTH BO BeexX cepax odmecTBa

Bompoc 3. Kaxkoii Teopun B KOHGIHUKTONOTHH puaepxuBaics Pansd dapenmgopd?
3.1 Teopuu MO3UTHBHO-()YHKIIMOHATIBHOTO KOH(IMKTA.

3.2 O0mie#t Teopuu KOH(MIUKTA.

3.3 Teopuu KOHGIUKTHON MOl OOIIECTBA.

3.4 Teopuu mopsinka

Bomnpoc 4.KTo cuntaeTcss 0CHOBOIOIOKHUKOM (DYHKITHOHAIBHOM Teopuu KoH(IuKTa?
4.1 JI.LKo3ep.

4.2 T'.3ummens.

4.3 P.lapennopa.

4.4 K.boynauHr.

Bompoc 5. K mo3utuBHBIM QYHKIIUSAM KOH(MINKTA HE OTHOCSIT:
5.1 ®yHKIUS pa3paaKu CIOXKUBIIEHCS HAPSHKEHHOCTH.

5.2 lecrabmnu3upyromas QyHKITHS.

5.3 OyHKIUS pa3BUTHS OOIIECTBA.

5.4 OyHKIUS TepecMOTpa CIOKUBIINXCS OTHOILIEHUH.

Bomnpoc 6. K HeratuBHBIM (yHKITUSAM KOH(QINKTa HE OTHOCSAT:

6.1 OyHKIUS pa3psIKU CIOXKUBUIEHCS MOJIUTUYECKON HAPSPKEHHOCTH.
6.2 YcuieHne HaNpsHKeHHST M SMOLIMOHATIBHOTO (hOHA

6.3 JlecTabuusupyromias QyHKIUA.

6.4 PazpymuTensHas QyHKIUSA

Bompoc 7. YkaxuTe, 9T0 HE OTHOCUTCS K OCHOBHBIM dJIEMEHTaM KJIaCCH(UKAIMHI MPUIHH KOH(IUKTOB:

7.1 OOBEeKTUBHBIE
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7.2 CyOBbeKTUBHBIC
7.3 ConnanbHO-IICUXOIOTHYECKHE.

7.4 DK30T€HHbBIE

Bompoc 8. K cTpyKTypHBIM COCTaBJISIONIMM COLUAIBHOTO KOH(MIMKTA HE OTHOCST:
8.1 CyOBeKThl KOH(IINKTA.

8.2 IIpenmeT koHDIUKTA.

8.3 XapakTepucTuKa BTOPOCTEIIEHHBIX YYaCTHUKOB

8.4 O0BexT KOH(pINKTA

Bonpoc 9. K ocHOBHBIM 371eMeHTaM KOH(JINKTA HE OTHOCSAT:
9.1 MauuneHTt

9.2 JleiicTBytolIue IHIla

9.3 cTOpOHBI KOH(IINKTA

9.4 IIpeamer kKoH]IUKTA

Bompoc 10. K BHYyTpUIUYHOCTHBIM KOH(JIUKTaM HE OTHOCST:
10.1 DTHUYECKUH KOH(IHKT.

10.2 MotuBanmOHHBINH KOH(IUKT.

10.3 HpaBCcTBeHHBINH KOHDITUKT.

10.4 KoH KT HEpeanrn30BaHHOTO JKeJaHHS.

Bompoc 11. Ctpecc — 310:

11.1 wecmenuduueckass (oOmas) peakqus OpraHu3Ma Ha BosaeicTBue ((pu3HYecKOoe WIH
TICUXOJIOTUYECKOE), HAPYIIAIOIIEe €r0 TOMEOCTas.

11.2 cmemu¢udeckas peaxkius oOpraHu3Ma Ha BoszzaelcTBHE ((PHU3MUECKOe WM TICHXOJOTHYECKOE),
HapylIaloIee ero roMeocTas.

11.3 mporiecchl, BO3HUKAIOMKE HA PAa3IMYHBIX CTaIUAX KOHPIUKTA

11.4 mporiecc nmepecMoTpa CIOXKHUBIINUXCS OTHOIICHHUH.
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Bompoc 12. Ctpecc, BEI3BaHHBIN MOJTOXKUTESIEHBIMA AMOIHSIMHA (TIOJIE3HBIA CTPECC) €IIe HAa3BIBAIOT:
12.1 muccrpec

12.2 sycTpecc

12.3 aytctpecc

12.4 skcTacTtpecc

Bomnpoc 13. Kakas da3a koH(pIMKTa TUIIHSS TIPY BBIIEICHHH OCHOBHBIX (ha3:
13.1 nagannHas dasa;

13.2 ¢aza mogsema;

13.3 ¢aza BBIICHECHUS OTHOIICHHIMA

13.4 ¢aza cnana.

Bonpoc 14. UanuaeHT KoHIUKTA - 3TO:
14.1 Dran ackananny KOHMIIKTa

14.2 BHeniHee coOOBITHE, TOBOI

14.3 mpenmet KoHGIHUKTA

14.4 3aximrounTelbHas CTaaus

Bormpoc 15. JIoxkHBIi KOHGIUKT - 3TO:

15.1 KOHQIUKT, HE UMECIONMIA OOBEKTHUBHBIX OCHOBAaHWM, BO3HHMKAIONMN HA OCHOBE JIOKHBIX
MPEJICTABICHUN U HEIOPA3yMEHU I

15.2 xOoH}IUKT, B KOTOPOM 00€ CTOPOHBI JITYT APYT IPYTrY

15.3 KOH(MIUKT MEXTy MHOTOUHCIICHHBIMHA CTOPOHAMH

15.4 KOH(IIUKT, OXBATHIBAIONIMNA HECKOIBKO MTOKOJICHHHA

Bonpoc 16. Iloactpoiika noa codbeceqHuka, 0TKa3 OT CBOMX MHTEPECOB XapaKTePEH sl CTUIIS
BBIXOJIa U3 KOH(IUKTA:

16.1 yknonenue

16.2 mpoTuBOOOPCTBO

16.3 mpucnocoGneHue, yCTymanBOCTh

16.4 coTpynHUYECTBO

Bonpoc 17. AccepTuBHO€E IOBEIEHUE - 3TO:

17.1 CniocoObI IeHCTBHS M METOBI, MPUCYIIME OTACIBHBIM OPTaHU3ALMAM U TTPOodecCusM

17.2  TloBemeHue, KOTOpOE MPEIINOTAracT TOTOBHOCTh CYOBEKTa MOCTYIMUTHCS CBOUMU
UHTEPECcaMHU C LeJIbI0 COXPAHEHUS B3aUMOOTHOILICHU I

17.3 [loBeneHue, CBSI3aHHOE C KYJIBTYPHBIMHU, PETHOHAIBHBIM U MOJIUTHYECKUMU LIEHHOCTSIMU
17.4 IloBeneHue B paMKax CHCTEMbI BEPOUCIIOBETAHUM
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Bompoc 18. ®pycrpamus — 3710:

18.1 oTcyrcTBHE CTPECCOBOM CUTYAIIUU

18.2 >xenmaHUsS COBIAIAIOT C BOBMOXHOCTSIMHU

18.3 mcuxuueckoe COCTOSHHE, BO3HUKAIOIIEE B CUTYAllMd PEATbHON WIW MpeanoiiaraeMon
HEBO3MOXXHOCTH YJIOBJICTBOPEHUS TE€X WIJIM MHBIX TOTPEOHOCTEH CHTYaIlus, KOT/Ia

18.4 3amuTHas QyHKIUS OpraHu3Ma B KOH(QIMKTHON CUTYaIIH.

Bomnpoc 19. KondponTamus kak opma ynpaBieHYeCKOro KOHQIUKTA — 3TO:

19.1 octpas ¢popma ympapiaeHYECKOro KOHGINKTA, KOTOpask XapaKTEePU3yeTCsl PE3KUM POCTOM
CO3HATEJHLHOTO HAPYILIEHUS B YIIPABICHUYECKHUX JCHCTBHIX CO CTOPOHBI PA3INYHBIX

19.2 camas octpast opma ympaBIeHUECKOrO KOH(IIMKTA, BeAyIias K PAacKOJNy U JHKBHIAIMH
CYLIECTBYIOLIEH CHCTEMBI yIIPaBICHUS.

19.3 oTka3 onpeaesIeHHBIX CYObEKTOB MIIM OOBEKTOB YIPABIECHUS OT MPEINHCAHHBIX Ia0JIOHOB
U HOPM.

19.4 npotuBopeurss MeXIy OIOpPOKPAaTUYECKUMHU MpPaBUJIAMH CHCTEMbl YIPaBICHHUS U
MOTPeOHOCTHIO K CBOOO/IE IeHCTBUN CYOBEKTOB yIIPaBICHHUS.

20. CoruanbHOE MAPTHEPCTBO — ATO:

20.1 cucrema JOTOBOPHBIX OTHOIIEHMM MEXKIY HAaeMHBIMU paOOTHMKAaMHU, HAaHUMATEISIMHU U
OpraHaMu roCcyJIapCTBEHHOTO YIPaBICHHUS

20.2 cucrema obecrieyeH sl YCIIeHOTO Pa3BUTHSI YKOHOMUKH

20.3 cucreMa BBIABICHMS M KOOPAMHAIIMU MHTEPECOB COLMANIBHBIX OOIHOCTEH

20.4 c6op u pactpocTpaHeHHE HHPOPMAIIUH O TEKYIIIEM COCTOSIHHH OpPTraHU3aIIHH.

Otserst: 1) 1.1;2) 2.2; 3) 3.3;4) 4.1; 5) 5.3, 6) 6.1; 7) 7.4; 8) 8.3;9) 9.2; 10) 10.1; 11) 11.1; 12) 12.2; 13)
13.3; 14) 14.2; 15) 15.1; 16) 16.3; 17) 17.2; 18) 18.3; 19) 19.2; 20) 20.1

YpoBeHb 3HAaHWW, YMEHWA W HaBBIKOB OOYYAaIOIIErocs NpPH YCTHOM OTBETE BO BpeMsd
MPOBENEHUs TEKYIIero KOHTPONs ompenensercs  Oamwramu B muanazone 0-100 %. Kpurtepuem
OLIEHWBAHUS TPU TPOBEIECHUM TECTUPOBAHMUS, SBIIAECTCA KOJIMYECTBO BEPHBIX OTBETOB, KOTOpbIE Hall
CTYIIEHT Ha BOmpoCcHl Tecta. [lpm pacdere konmmdecTBa OaIoB, MONYYCHHBIX CTYJCHTOM IO HTOTaM
TECTHPOBAHHUS, HCIIOJIL3YETCs clieaytomas (hopmya:

E:£><100%,
0

rac b — xonu4decTBO 6aJ'IJ'IOB, MOJYYCHHBIX CTYJCHTOM I10 UTOraM TECTUPOBAHMU,
B — konudecTBo BEPHBIX OTBETOB, JAHHBIX CTYACHTOM Ha BOIPOCHI TECTA,

O- O6H_Iee KOJIMYCCTBO BOIIPOCOB B TECTC.

TecT K peMTHHTOBOMY Cpe3y

1. CoBpeMeHHasi TeOpUs KOH(PIMKTA UCXOAUT U3 Psiia MOCHLIOK:
a) KOH(IMK IPUCYIYETOBEKY, KaK U BCEM KHUBOTHBIM;
0) KOH(IMKT TPOUCXOINT U3-3a pa3 IeNICHus JIt01eH Ha KJIACChI;
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B) KOH(JIMKT - €CTh HAIIPSHKEHHOCT, 1e(hopMaLis BHYTPHU CUCTEMBI, COLIMATBHOE O€/1CTBUE;
I) KOHQIMKT (YyHKIIMOHAIEH JJIsl COLUAJIbHBIX CHCTEM, CO3U/IaTeIIeH.

2. Havanom koH(uiMKTa SIBJISIETCA:

a) OCO3HAHHWE CTOPOHAMU HECOBMECTHMMOCTH CBOMX IMO3HILIMI;

0) neiicTBUE MEPBO CTOPOHBL

B) OTBETHOE JICHCTBHE JIPYrOd CTOPOHBI

T') HHIUJICHT

3. UTo 13 mepe4yncjie HHOr0 HUKe BXOAUT B I€JIU 0TeYeCTBE HHOM KOH(IUKTOI0rHH ?
a) CozmaHue cuCTeMbI KOH(PIMKTOIOTHYECKOT0 00pa30BaHus B CTpaHe, pacpoCTpaHeHHE
KOH(JIMKTOJOTUYECKUX 3HAHUM B 0OIIIECTBE

0) aTeHCcHnBHOE pa3BUTHE KOH(IMKTOIOTHYECKOM TEOpUH - UCCIICOBaHIE BCEX KOH(DIMKTOB,
BBICTYMAIOIMX OOBEKTOM HayKH

B) Opranusanus B Poccun cucteMbl mpak THYECKO# paboThl KOH(PIUKTOJIOTOB 110
IPOTHO3UPOBAHUIO, IPEIYIIPEKICHUIO U YPErYIUPOBAHUIO KOH(PIUKTOB

') BCE BapUaHThI BEPHbI

4. KoH(uuKT — 3T0:

a) 60prOa MHEHUI;

0) IpOTUBOOOPCTBO Ha OCHOBE CTOJIKHOBEHUS TPOTUBOITIOJIOKHO HAPABICHHBIX MOTHBOB MITH
CYXKJICHUH;

B) CONIEPHUYECTBO, HANIPABIEHHOE HA IOCTHKEHHE TT0OE/IbI B CIIOPE;

I') CTOJIKHOBEHHE IPOTHUBOIOJIOKHBIX MTO3ULUH.

5. KonguiukTHasi cutyanus — 3T10:

a) cIydaliHble CTOJIKHOBEHUS HHTEPECOB CYOBEKTOB COLIMAIBLHOTO B3aUMOACHCTBUS;

0) HAaKOMMBILKECS TPOTUBOPEUHSI, CBI3AHHBIE C ICATEIBHOCTBIO CYOBEKTOB COI[MAIEHOTO
B3aUMOJIEHCTBH S, KOTOPbIE CO3/IAI0T ITOUBY JJIsl IPOTHBOOOPCTBA MEXK /1y HUMU;

B) IpUYMHA KOH(JIUKTA;

I') 3Tal pa3BUTUSI KOH(IUKTA.

6. Komy 13 yuyeHbIX npuHaanexut paspaboTka yueHUa 06 IKCTpaBepCMmn N MHTPOBEPCUM, KaK
00beKTUBHOM NpHpo/Je BHYTPUJIHUYHOCTHBIX KOH(IMKTOB:

a) 3. Opeiiny;

0) A. Amepy;

B) K. FOHnry;

r) 3. ®pommy

7. Ilpp4MHBI BOSHUKHOBEHHS KOH (DJIMKTA:

a) JCTpHUBAIS,

0) HealeKBaTHOCTb BOCIIPUSITUSI CUTYallHH;

B) CEMaHTUYECKHE TPYAHOCTH B OOLIICHUY;

I) HEIOCTaTOK WH(OPMAIHH.

8. K kakoMy BH/1y OTHOCUTCSI KOHQUIMKT, KOTOPbIH XapakTepu3yeTcsl TeM, YTO B HeM
CTAJIKMBAIOTCS JBe JIMYHOCTH, B OCHOBE €r0 Jie:KaT 00be KTHBHbIE IPOTUBOPEYHsi, U OH
CIoCcoOCTBYET PAa3BUTHIO COOTBETCTBYIOLIEH COLUAIBHOM CHCTEMBbI?

a) MEXJIMYHOCTHOMY OYpHOMY M OBICTPOTEKYILEMY;

0) MEXIUYHOCTHOMY, KOHCTPYKTHBHOMY;

B) MEKIMYHOCTHOMY, SKOHOMHYECKOMY;

T) IECTPYKTUBHOMY.

9 KonkypeHuusi, OTKpbITasi 00pp0a 3a CBOM HHTepechbl, YNOPHOe OTCTAMBAHHE CBOEH
NO3H UM ONpe/eJisieTCs IOHATHEM

a) UTHOPUPOBAHUE

0) mpucnocoOieHue

B) COIIEPHUYECTBO

') KOMIIPOMUCC

10. KoHduiMKT, Npu KOTOPOM K OJHOMY YeJIOBEKY NpelbsBJISIOTCH NPOTHBOpPeYHBbIE
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TpeOOBAHMSA - 3TO KOHIUKT

a) MEXJIMYHOCTHBIN

0) MEXTpyIIoBOi

B) pOJICBOM

r) JeJI0BOM

11. OcTpoe HeraTMBHOe NepeKUBaHKe, BLI3BAHHOE 3aTAHYBLIelics1 00pb00ii CTPYKTYp
BHYTPEHHEI0 MUPa JUYHOCTH, OTPaKaloliee NPOTHBOPeYHBbIE CBSI3H € COLUATBHOM
cpe/ioii U 3aJepKUBaloLlee IPUHATHE PellleHUS — ITO

a) OpraHu3aIlMOHHBINA KOHQIHKT

0) BHYTPHJIMYHOCTHBIA KOHMIUKT

B) MEXKIIMYHOCTHBIN KOH(IHKT

T') IPU3HAK YKCTPABEPTHOCTHU

12. TIpouecc mepexoaa oT NpeIKOH(PIUKTHONH CHTyallMi K KOH(JIUKTY H €ro pa3peie HHI0
OTpakaeT

a) 00BEKT KOH(IUKTA

0) TeMIepaMeHT y4aCTHUKOB KOH(IMKTa

B) IMHAMMKa KOH(IUKTA

T) ylipaBlIeHHE KOHPIUKTOM

13. IlpnunHa KOHPIMKTA — ITO:

a) MIPOTUBOIIOJIOXHBIE MOTUBBI CYOBEKTOB COI[MAIBHOTO B3aUMOICHCTBHUS;

0) cTedeHre 00CTOSTENIbCTB, KOTOPHIE MPOSBIISIOT KOH(INKT;

B) SIBJICHHUSI, COOBITHS, (DaKThI, CUTYAIlMH, KOTOPBIC MPE/IMICCTBYIOT KOH(IUKTY U MTPH
OTIPE/ICIICHHBIX YCIOBUSX JIEATEIBHOCTH CYOBEKTOB COLMAIBLHOTO B3aUMOCHCTBHS BBI3HIBAIOT
€ero;

') HaKOMHUBIIMECS MPOTUBOPEUHS, CBI3aHHBIE C IEATEIbHOCTHIO CYOBEKTOB COIIMAIBHOTO
B3aUMOJICHCTBHS, KOTOPBIE CO3/Ia0T IMOYBY JJISl pEAIbHOTO TPOTHBOOOPCTBA MEXKIY HIMH,
14. lpouecc moaaepxxkaHusi B KOJUIEKTHBE 3/I0POBOr0 HPABCTBEHHO-MCHUX0JIOTHYECKOT0
KJIMMATa, COCOOCTBYIOLIET0 JJMKBH/IAIMYU NPUYMH BOSHMKHOBE HUSI KOH(INKTHBIX
CHTYyalU Uil Ha3bIBaeTCH

a. paspemeHueM KOHPIUKTa

0. IPOTHO3UPOBAHHEM KOH(IINKTA

B. 3aTyXaHUEM KOH(IIMKTA

T. IpeaynpexaeHueM KOH(IMKTa

15. PoJieBoe moBejieHNE YYACTHUKOB KOH(UINKTA /16 TepPMUHHPOBAH0:

a) CBOMMH MHTEpECAMH;

0) CBOMMM COIMAIBHBIMK (DYHKIIMSIMU U POJIBIO;

B) CUTYalluen

T') JMYHOCTHBIMU OCOOCHHOCTSIMU

16. IIpoTHBOGOPCTBO — ITO:

a) OTKPBITOE BBICKA3bIBAHNE HECOTTIACHS MO KAKOMY-JIHO0 BOIIPOCY;

0) HaHEeCeHHE B3aUMHOTO yIiepoa;

B) Oopr0a MHEHMIA;

T') COIIEPHUYECTBO MO MOBOLy KaKOro-In0o mpeamera.

17. To, n3-3a 4ero BO3HUKaeT KOHQUIUKT, — ITO:

a) MOTHBBI KOH(JIMKTA;

0) mO3UIMH KOH(DIUKTYIONMX CTOPOH;

B) IpeAMET KOH(IIUKTA;

') CTOPOHBI KOH(JIMKTA;

18. UHuuaeHT— 3TO:

a) CTeYeHUE 00CTOATEINBCTB, SABJISIOMMXCS TTOBOJIOM JIJIsi KOH(IJIMKTA,

0) UCTUHHAsI IPUYMHA KOH(DIMKTA;
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B) HAKOMUBIIMECS TPOTUBOPEUHS, CBA3aHHBIE C AESITEIbHOCTHIO CYOBEKTOB COI[UATBHOIO
B3aMMOJICHCTBH S, KOTOPBIE CO3/IAI0T MTOYBY JJIsl pEaibHOTO IPOTHBOOOPCTBA MEXK/Ty HUMH;
T) TO, U3-32 Yero BO3HUKAET KOH(MIUKT.

19. CropoHbl KOHGUINKTA — ITO:

a) CyOBEKTHI COIIMAILHOTO B3aUMOICHCTBUS, HAXOAAIIMECS B COCTOSSHUU KOH(JIUKTA UITH
NOJIep)KUBAIOIME (SIBHO WM HESBHO) KOHQIMKTYIONHX;

0) TOJIEKO CYOBEKTHI COLIMALHOTO B3aUMOICHCTBHUSI, HAXOSAIIMECS] B COCTOSTHUM KOH(DINKTA;
B) KOHKPETHBIE TUYHOCTH, HAXOSIMECS] B COCTOSHUM KOH(DINKTA;

T') CYOBEKTBI COIUATHLHOTO B3aUMOCHCTBHS, HAXOISIIMECS B COCTOSHUU KOH(IHKTA U
MOCPEIHHK (MEINATOD);

20. K noBeieH4eCKUM KOH()1€ KTOTe HAM MOKHO OTHE CTH

a) MPOSIBIICHHUE arpecCuy, IPEBOCXO/ICTBA, STOM3Ma;

0) peayKIusi CO3HATEIIbHON YaCTH NTCUXUKH;

B) OOIIICHHE ¢ KOHPIMKTHBIMH JIMYHOCTSIMH;

T') HaNPSHKEHHOCTh, AaHTUITATHIO

Omeemul na mecm. 1t, 2a, 3r, 40, 50, 68, 71, 80, 98, 10B, 110, 1218, 138, 14r, 15a, 168, 178,
18a, 19a

20. UITOT'OBBIX TECT 1O JUCHUILUIMHE «KOH®JIUKTOJIOT Usl»

1. U3 4ero ckaagbiBaeTcss KOHQPJIUKT?

a) KOH(DIMKTHOM CUTYaIIMN U HHIUJICHTA;

0) KOH(PJIUKTHOW TMYHOCTU U KOH(PIUKTHON CUTYal1U;

B) MHLIUJCHTA U KOH(QJIMKTHON JINYHOCTH;

T') COBOKYITHOCTH MCTOYHHKOB KOH()JIMKTA;

2. U30eranue siBjsieTcs ONTHMAJIbHBIM CIIOCOO0M YNIpaBJIe HUS KOHQINKTOM:
a) HeT;

0) na;

B) J1a, TOJIBKO /7Sl pyKOBOAALMX PaOOTHUKOB;

I) J1a, JUlsl pyKOBOJUTEJEH HU3LIErO 3BEHA;

3. Kakue 1Ba He3aBHCHMBIX IapaMeTPa COCTABJIAIOT OCHOBY KJaccupukauum popmsl
NoBe/IeHUA JIMYHOCTH B KOH(ummkTHOM cutyanuu no K. Tomacy u A.Knimenny?
a) CIIOCOOHOCTH K YKJIOHEHHMIO OT KOH(IJIUKTA, CKIIOHHOCTb K KOMIIPOMUCCY;

0) cTeneHp peanu3anuy COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIIEPATUBHOCTH;

B) YPOBEHb KOH(IMKTHOCTH, YyDPOBEHb TEPIUMOCTH;

T') 3TOU3M U albTPYU3M;

4. Kakue TpH BH/Ja NOCPeJHMYECTBA Pa3JIMUYAIOT NPU pelieHUU KOHumKTa?
a) MEXJIMYHOCTHOE, OPraHU3allMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIIPOMHUCC, APOUTPAK;

B) popMasbHOE, HePOopMaIbHOE, OOLIECTBEHHOE;

') BHYTpUOPraHU3alHOHHBIE, MEKOPTaHU3al[MOHHBIE, BHEOPTaHU3ALllMOHHBIE;

5. KakoBbI MOT'YT ObITh MOCJI€ACTBUS KOH(IMKTA B OpraHu3anuu’?

a) HETaTUBHEIC;

0) MMO3UTHBHBIC;

B) MOT'YT OBITh KaK HETAaTUBHBIC, TAK U TO3UTHBHBIC TIOCIIEICTBHS;

') HEUTpaJIbHbBIC;

6. Kakoe Ha3BaHHe HOCAT MeTO/IbI 110 YCTPAHE HUIO OPraHU3aIl MOHHBIX KOH(PJIUKTOB?
a) BHYTPUJIMYHOCTHBIE;

0) CTPYKTYpHBIE;

B) MEKJIMYHOCTHBIE;

I') IEPErOBOPBI;
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7. Kakoii 3j1eMeHT KOOPIMHAIHOHHOI0 MeXaHU3Ma YN paBJjie HUsI KOHUIMKTHOMH cuTyauueii
SIBJISIETCS OCHOBHBIM?

a) 1erb KOMaH/T,

0) pasbsicHeHHE TpeOOBaHUM K paboTe;

B) CHCTeMa BO3HATPaXKICHUS;

T) IEPEBO PEIICHHUI;

8. Komy npuHa/ie:KuT ujes 0 TOM, YTO MPH COOJII0e HUU MPABUJ HAYYHOI'0 MeHe/IXKMeHTa
KOH()IMKTBI B OPraHM3aluu He T0JKHbI BOSHUKATH?

a) Cokpary;

0) ['epakiury;

B) ®@.Teinopy;

r) IT Apykepy.

9. KoH(}uHMKT B OpraHu3ainuu J10JKeH pacCMaTpUBaThCS :

a) KaK CBUJIETEIIbCTBO HEOIAronoay4ynsi OpraHu3aluiy;

0) Kak sIBJICHHUE, KOTOPOE MOXKET, KaK pa3pylMTh OPTaHU3aLHIO, TAK U CIIOCOOCTBOBATH €€
Pa3BUTHIO;

B) KaK JI0KAa3aTeIbCTBO CIa00CTH MEHEKMEHTA;

T') KaK HeXKeNaTebHOE SIBIICHUE.

10. OTn yHuBepcajabHble yueOHbIE 1€ CTBH S 00€eCeYHBAIOT COIMAJIbHYI0 KOMIIETEHTHOCTh
U y4eT NO3MIHUU APYTUX JII0/Ie i, MapTHepa M0 001Ie HU IO UJIM JIeSITeIbHOCTH.

a) peryJIsITUBHBIE

0) TMYHOCTHBIC

B) MO3HaBaTE/IbHbIC

I') KOMMYHUKATHBHBIE

11. Jlast 3TOro CTUJIS XapaKTepPHO: MPeBOCXOACTBO OJIHOIO MAPTHepa: /1eJ10Bble, KOPOTKHE

a) MOMYCTUTEIbCKUI

0) aBTOpUTAPHBIN

B) IEMOKpPAaTHUYECKH

r) TuOepanbHBINA

12.CTpyKTypHBIE MeTObI pa3pelie HUSI KOH(PIUKTOB

a) KOMITIPOMHUCC

0) pemeHne MpoOIeMbl

B) pa3bsCHEHHE TpeOOBaHM K paboTe

I') IPUHYXICHHUE

13. Ilpu4ynHBI BOBHUKHOBEHHSI KOH()IMKTOB:

a) pa3IMyus BO BIACTU U CTAaTyce

0) HEe1OCTaTOK PecypcoB

B) UETKOE pazieieHue 00s3aHHOCTEN

I') CXOJICTBO LieJei

14. Haunyumas gopma npeogoJie Husi KOH(PJIMKTA Yepe3 CTPATETHIO:
a) MpUCIocoOIeHus

0) KoMIIpomucca

B) UTHOPHPOBAHUS

I') OKOHYATEJIbHOIO pa3pelleHus

15. Kon¢iukT — 370!

a) 60prOa MHEHHIA;

0) MpOoTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHMS IPOTHUBOIIOJI0KHO HAaIIPaBIEHHBIX MOTUBOB WM
CYXKJICHUH;

B) COTNIEPHUYECTBO, HAMIPABICHHOE HA IOCTHKEHHE TTOOE Bl B CIIOPE;
I') CTOJIKHOBEHHE IPOTUBOIOJIOKHBIX MO3UIUH.

16. Kon(uKkTHAs CUTYal s — ITO:
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a) clly4aiiHble CTOJIKHOBEHUSI HHTEPECOB CYOBbEKTOB COLIUMALHOTO B3aUMOICHCTBUS;

0) HAaKOMMBILKECS TIPOTHUBOPEUHSI, CBI3aHHBIE C ICATEIBHOCTBIO CYOBEKTOB COLUATBHOTO
B3aUMOJICHCTBHS, KOTOPbIE CO3/IAI0T [TOUBY JJIsl IPOTUBOOOPCTBA MEXK/Ty HUMU;

B) IpUYMHA KOH(JIUKTA,

T') 9Tall pa3BUTHS KOH(DIUKTA.

17. Pa3Horjacue, cjiOBeCHOE COCTsI3aHMeE, 00CYK/AeHUEe Yero-HUOYIb - 3TO

a. becena

0. muanor

B. CIIOp

T. pa3roBop

18. Kareropusi, 0003Ha4aoas MeKJIMIYHOCTHOE U MeKTPYNIIOBOe IPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM KaK/10ii U3 CTOPOH NPOTHBOPEeYHH, - ITO

a. aHTUNATH

0. KOHKYPEHIIHS

B. HaIlPsDKEHHOCTD

I. KOHQJIUKT

19. IlpnynHa KOHPIUKTA — ITO:

a) TIPOTUBOIIOJIOXKHBIE MOTUBBI CYOBEKTOB COIIMAIIBHOTO B3aMOICHCTBUS;

0) cTedeHune 00CTOSTEIIbCTB, KOTOPHIE MPOSBIISIOT KOH(MDINKT;

B) SIBJICHUSI, COOBITHS, (DAKThI, CUTYaIH, KOTOPbIE MPEIIIECTBYIOT KOH(GIUKTY U IPU
OTIPE/ICJIEHHBIX YCIOBUIX JIEATEIbHOCTH CYOBEKTOB COLMAIBLHOTO B3aUMOCHCTBHS BBI3HIBAIOT
€ero;

') HAKOMHMBILKMECS MPOTUBOPEUHS, CBI3aHHBIE C AEATEIbHOCTHIO CYOBEKTOB COIIMAIBHOTO
B3aUMOJICHCTBHS, KOTOPBIE CO3/IAI0T MTOYBY JIJIsl pEaibHOTO MPOTUBOOOPCTBA MEKTYy HUMU;
20. Ha kakoM 3Tane yperyJupoBaHus KajJ00bl MeHeKep NpoBepsieT GaKkThl, COOPAHHbIE
COTPYAHUKOM?

a) Ha HTaTe UCCIeI0BaHus;

0) 00 TyMbIBaHHS;

B) TIOJIBEICHHS UTOTOB;

T') BO3HATrPAKICHUS 32 CBOCBPEMEHHYIO HH(POPMAIIHIO;

21. Ilo kakOMYy NPU3HAKY MOKHO KJIAacCH(PUUIUPOBATH OPraHU3alMOHHbIEe KOHPIMKTHI?
1 - mo crtocoOy pereHus;

2 - 110 IPUPOJIE BOZHUKHOBEHUS;

3 - 110 HAIIPaBJIEHHOCTH BO3/ICHCTBUS;

4 - 110 CTENEeHN BBIPAKEHHOCTH;

5 - 110 KOJIMYECTBY YYaCTHUKOB;

6 — mo macrmra0y.

a)l,?2,3,6;

0)1,2,3,4,5,6;

B) 2,4, 5, 6;

r)2,3,4,5,6;

22. OcHOBHBIE NPUYMHBI KOH(PJIMKTOB B OPraHU3anuAX:

a) pacrpe/ieJieHue pecypcoB

0) B3aMMO3aBUCHMOCTb 3a]1a4

B) pa3Iu4Ms B IEIAX

T') CJI0KHBIE KOMMYHHUKAIIUU

23. YciaoBueM BO3BHUKHOBEHHUSI KOH(PJIMKTA sIBJIsIeTCS HAJTUYMe:

a) OIIOHEHTOB U 00BEKTA KOH(IINKTA;

0) KOH(PIUKTHOM CUTYyallUd U HHITUACHTA;

B) OIIIOHEHTOB U UHIUJICHTA;

I') KOHQIMKTHON CUTYallud U 00bEeKTa KOH(IINKTA,

24. YcjaoBus BOSBHUKHOBEHUs KOHpuKTa?
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a) HaJIM4Yue KOH(GIMKTHON CUTYaIluH

0) HaJIMuKe CyObeKTa KOH(IIMKTA,

B) HAJINYUE ONIIIOHEHTOB;

r') 00beKTa KOH(IIUKTA;

25. OnpeaejuTe THI KOHQIUKTHOH JJMYHOCTH MO CJIeAYIOIIUM MOBeIe HYECKUM
XapaKTEePUCTHKAM: X04YeT ObITh B IIe HTPe BHUMAHMSI; XOPOILIO NMPUCIOCADIUBAETCS K
Pa3IHYHBIM CUTYAIHSIM; IJIAHUPOBAHME CBOEI 1eATEILHOCTH OCYIIECTBJISIET CHTYATUBHO;
KPONOTJINBOM, CHCTeMaTH4YeCKOM padoThl M30eraer.

a) pUTHAHBIHI THUIL;

0) HeyIpaBIsIEeMbI THIT;

B) IEMOHCTPATUBHBIH THUII;

T') CBEpXTOUYHBIN THII;

26. Kakue nmoBee HUYeCKHe XapaKTe pUCTUKH MPUCYIH KOHQIUKTHOH JMYHOCTH
PUTHAHOIO THIIA:

a) X04eT OBbITh B IICHTPE BHUMAHUS; XOPOIIIO MPUCTIOCAOTMBACTCS K PA3IMYHBIM CHTYAIIHSIM;
IJTAHUPOBAHUE OCYIIECTBIISET CTUXHUITHO;

0) CKpYIyJI€3HO OTHOCHUTCS K paboTe; MPEIbSBIIACT MOBBIIICHHBIE TPEOOBAHUS K ceO€ U APYruM
JIOJISIM; TIOZI03PUTENICH;

B) 00J1a7laeT 3aBBINICHHON CaMOOILIEHKOM; TOI03PUTEIICH; MPSIMOJIUHEECH U HETHOOK;

T') OTHOILICHHE K JIFOJIIM OIPEIeIIseT TeM, KaKk OHU K HEMY OTHOCSATCS;, 00J1a/1a€T 3aBBIIICHHOM
CaMOOLIEHKO; HECAaMOKPUTHYEH.

27. Kakoe coueTaHue NMOBe/Ie HUECKUX XapPAKTePUCTUK MpUCyIe KOHPINKTHOMH JUYHOCTH
«0e CKOH(IMKTHOTO THIIA»:

a) Xo4eT OBbITh B IIEHTPE BHUMAHUS; U30eraeT KPOMOTIUBON pabOThl; HATUIIO M OIIMOHATIEHOE
MOBEJICHUE;

0) mo03puTENeH; 00JIaJaeT 3aBBITICHHONW CaMOOIIEHKOM; PSMOJINHEEH; 00U TUHB;

B) CKPYIYJIE3HO OTHOCHUTCS K paboTe; MpeIbsIBIsSET MOBBILICHHBIE TpeOOBaHUs K cebe U
OKpYXarommM; 00J1a1aeT MOBBIIICHHON TPEBOKHOCTBIO;

T') HEYCTONYHB B OIIEHKAX U MHEHHSX; BHYTPEHHE IPOTUBOPEUMNB; 3aBUCUT OT MHEHUS
OKPYXAIOIHX; JIETKO TO/IaeTCs BHYIICHUIO.

28. Kakoe coueTaHue MOBe/Ie HUECKUX XapPAKTEePUCTUK NpUCyIe KOHPINKTHOMH JUYHOCTH
«HeyNpaBJisIeMOI0 THILa»:

a) Xo4eT OBbITh B IIEHTPE BHUMAaHUsI; U30eTaeT KPOMOTIMBOIM padOoThI; HATMIIO YMOIIMOHAT BHOE
MOBEJICHUE;

0) moI03puTENeH; 00JIaacT 3aBBIIICHHON CaMOOIICHKOI; TPSMOJIMHEEH; OO/ TYUB;

B) UMITYJIbCHBEH; HETIPEJICKa3yeM; arpeCCUBEH; HECAMOKPUTHUYEH;

') CKPYIYJAE3HO OTHOCHUTCS K paboTe; MPEAbBIIAET MOBBIIICHHBIE TPeOOBaHUS K cebe 1
OKPYKaIOIMM; 00J1aJjaeT MOBBIIIEHHONW TPEBOKHOCTHIO;

29. Kakoe coueTaHHe MOBe/Ie HUECKUX XapPAKTePUCTUK TPUCYIe KOHQINKTHOMH JUYHOCTH
«CBEPXTOYHOI0 THIIA»:

a) Xo4eT ObITh B LIECHTPE BHUMaHUS; U30€raeT KponoTinuBoil paboThl; HAIMIIO SMOIMOHAIBHOE
HIOBEJICHUE;

0) moo3puTeNIeH; 00J1aIaeT 3aBBITICHHONW CaMOOIICHKOM; TPSIMOJIMHEEH ; OOHTUNB;

B) UIMITYJIbCHBEH; HETIPEJICKa3yeM; arpeCCUBEH; HECAMOKPUTHUYCH;

T') CKPYIYJE€3HO OTHOCHTCS K pab0Te; MPEAbSBIIACT MOBBIIICHHBIE TPEOOBaHUS K cebe 1
OKPYKAIOIIMM; 00JIaJjaeT MOBBIIICHHONW TPEBOKHOCTHIO;

30. Komnpomucce kak popma paspemnieHHsi MeKIMYHOCTHBIX KOH(JIUKTOB
XapaKTepu3yeTcs.....

a) YCTOWYUBBIM U JIOJITOCPOUYHBIM pelieHuEM KOH(MDIUKTA B MOJIb3Y BCEX YIaCTHUKOB

0) co3aHMeM YCIIOBHH [T y4acTHs B KOH(PIIUKTE TPEThEH CTOPOHBI

B) BPEMEHHBIM MIPUHATHEM pPEIIeHNUsI, OCHOBHOTO Ha B3aMMHBIX YCTYITKaX CTOPOH

') COBMECTHOM BBIPAOOTKON peIieHus], OTPaKAIOIIEr0 HHTEPECHl BCEX CTOPOH KOH(IIUKTA
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31. Ipenynpexkaenue KOHGIUKTA — ITO:

a) JIeATEIBHOCTh, KOTOPYIO CYOBEKT KOH(IMKTA OCYIISCTBISIET C [EIbI0 HE JOMYCTHTh
BO3HUKHOBEHHUSI KOH(DIUKTA;

0) pabota, KOTOpas pemaeT TPoOIEMbl MEX Ty CYOBEKTaMH;

B) JIEATEIHLHOCTh, KOTOPYIO CYOBEKT KOH(IUKTA HE OCYIIECTBISET C IENbI0 JIOMYCTHTh
BO3HMKHOBEHHS KOH(DJIUKTA;

T') JESTENBHOCTB M0 OMPEACTCHUI0 KOH(IUKTA

32. CoBpemeHHasi Teopusi KOHQPIUKTA HCXOAUT U3 PAIA NMOCHLJIOK:

a) KOHQUIMKT — eCTh HANIPS’KEHHOCTb, ie popMal st BHYTPU CHCTEMbI, COLUAIBHOE
Oeacreue

0) KOH(PJIMKT NPUCYI] YeJIOBEKY KAK U BCEM KMBOTHbBIM

B) KOHQIUKT PYHKIHMOHAJIEH /ISl COIMAJILHBIX CHCTEM,

r) co3ujaarTe’ieH

33. Iloa rinodaabHbIMU KOHQIUMKTAMHA OHUMAIOT:

a) KOH(QJIMKTHI MKy PETHOHAMM;

0) KOH(IUKTBL, 00YCIOBICHHBIC TIT00ATBHBIMU TPOOIIEMaMH COBPEMEHHOCTH, 3aTParuBaroIye
MHTEPECHI BCErO YEJIOBEYECTBA U HECYIIME YIPO3Y CYLIECTBOBAHUIO LIMBUIIU3ALINH;

B) KOH(JIMKTHI, 00YCIIOBIIEHHBIE TTI00AThHBIMU TPOOJIEMaMU COBPEMEHHOCTH M BO3HUKATOIIIE
MEX Iy MUPOBBIMH COOOILECTBAMM;

I') KOH(QJIMKTBI, CBSI3aHHBIE C IPUPOIHBIMU KaTacTpodamu.

34. Ilon konpumkTamu B cepe ynpaBjieHUS IOHUMAKOT:

a) KOH(IMKT MEX Ty CYyOBeKTaMHU U 00bEKTaMHU YIIpaBIICHUS;

0) KOH(IUKTHL, KOTOPbIE BO3HUKAIOT B CHCTEMAaX COLIMAILHOTO B3aUMOICHCTBUSI CYOBEKTOB U
00BEKTOB YIpaBICHNUS;

B) KOH(QIMKTHI MEXTy CYOBEKTaMHU YIIPABICHUS Pa3IMYHBIX YPOBHE;

') KOHQJINKTBI MEXKTy PYKOBOAUTEIIEM U TTOTINHEHHBIMH

35. KoHuInKT B Opranusamnum — 31o:

a) KOH(QJIMKTHI MEX Ty CYOBEKTaMH COIIMATHHOTO B3aUMOJICHCTBHUSI, BOSHUKAIOIIME BHYTPH
OpraHH3aIuy,;

0) KOH(MIUKTHI MEXAY CYOBEKTaMHU COIMAIBHOTO B3aUMOICHCTBHS, BOSHUKAIONIME BHYTPH
OpraHu3alyy U 3a €€ IpeIeslaMu;

B) KOH(IMKTHI MEX/Ty pyKOBOJICTBOM OpraHU3AlMK U €€ COTPYIHUKAMU;

F) KOH(I)J'IVIKTbI meXxay pasIMyHbIMU CTPYKTYPHbIMU 31€eMEeHTaMN OPraHn3aulnu;

36. B Poccuu neHTp o paspelie HUIO KOH(PJIMKTOB ObLJI CO3/1aH:

a) B Mockse B 1992 r.;

0) B Cankr-IleTepOypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo BraguBoctoke B 1993 r.;

37. Kakoii u3 npuBe1e HHbIX METOJA0B OTHOCUTCSH K IpyIiie MeTo0B yNpaBJjie HUAMU
KOH(PJIMKTAMMU:

a) COITMOJIOTHYECKUM METO/T;

0) MeTO TECTUPOBAHUS;

B) METOJ KapTorpaduu;

T') METOJ] HAOJFOICHUS.

38. KonduukTHas cutyanuss — 3710:

a) cIydaiiHbIe CTOJIKHOBEHUS HHTEPECOB CYOBEKTOB COIMAIBLHOTO B3aUMOACHCTBUS;

0) HaKOMMBILIMECS TPOTUBOPEUNS, CBA3aHHBIE C IEATEIBHOCTHIO CYOBEKTOB COLIMAILHOT 0
B3aMMO/ICHCTBHU S, KOTOPBIE CO3/Iat0T MOYBY I IPOTUBOOOPCTBA MEXK Ay HUMU;

B) MPOIIECC MPOTUBOOOPCTBA MEKYy CYOBEKTaMH COIMATIHLHOTO B3aUMOICHCTBHS,
HaMpaBJICHHbIA HA BBISICHEHUE OTHOLICHHI;

T') IpUYHHA KOH(IUKTA.
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39. Kon(uimkToreHnl — 310:

a) cioBa, AeUCTBUS (MM Oe31eHCTBHS), KOTOPBIE MOTYT IPUBECTH K KOH(IUKTY;
0) nposiBIeHUS! KOH(IIUKTA;

B) IPUYUHBI KOHQIMKTA, 00YCIOBIEHHBIE COLUAIBHBIM CTaTYCOM JINYHOCTH;

I') COCTOSIHMSI IMYHOCTH, KOTOPbIE HACTYMAIOT MOCJE pa3pelieHns KOH(IKTa.
40. K xakomy THIIY KOQIMKTOreHOB OTHOCATCA cjieayomue neiicreus: «llpukasanue,
yrpo3a, 3aMe4aHue, KpHTHKA, 00BUHEHH e, HACMEIIKa)»:

a) CHUCXOJIUTEJIbHOE OTHOIIICHUE;

0) HeraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHE OTHOIICHHS;

T') HapyIIEHUE STUKH.

Omeemul na mecm:la, 2a, 38, 4r, 58, 60, 70, 88, 96, 10r, 116. 128, 136, 140, 156, 160, 178, 18r,

198, 20a, 216, 22a, 236, 24a, 258, 266, 271, 288, 29r, 30r, 31a, 328, 330, 346, 35a, 360, 378,
380, 39a, 400.
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