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1. IlepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00y4eHHS MO JUCHUTINHE (MOIYJII0), COOTHECEHHBIX C
IIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOECHHS MPOTrPAMMBbI

1.1. Hucnumnuaa bB1.B.03  «llcuxonmorus ympaBieHUss KOH(QIMKTOM H  MEIHAISD»
obecnieunBaet ¢popmupoBanue kommerenun [1K-10:
Ko
Kox HaumenoBanme A
JTala OCBOECHUS Pe3ynbTaTel 00yueHHUs
KOMIICTCHIIMU KOMITICTEHIIHN
KOMITCTCHIMH
CnocoOHOCTh K PEeeHUI0
CrocoGHOCTH pemarsb
YIIPaBICHYECKHUX 3a/1a4 B
. YIIpaBIICHYECKHE 3a/1a49 B
YCIIOBHSX PEATBHO NEHCTBYIOIINX .
YCIIOBHSAX PEabHO ASHCTBYIOIINX
TPOU3BOJCTBEHHBIX CTPYKTYp C IK-10.1
IIK-10 MPOU3BOACTBEHHBIX CTPYKTYp C
y4YETOM OpraHH3alOHHO-
Y4ETOM OPraHU3alHOHHO-TIPABOBBIX
HPaBOBBIX OCHOB .
. OCHOB npoeccoHaNbHON
npodecCHOHATLHON
JeATeIbHOCTU
JeATEeIbHOCTH.
1.2. B pesymnprate ocBoenus aucuuminael b1.B.03 «llcuxonorus ynpasieHus KOHQIMKTOM U
Meuanus» y obydaomuxcs 4OJDKHbI 6bITb CHOPMUPOBAHLI:
OTO/TD Kon srama
(Tipy HaTMYUN OCBOCHHUA Pesynbrater 006yueHns
mpod. cTamapra) KOMIETCHITUH
OT®: Opranuzanus u TTIK-10.1 Yripasnser koH(mkTOM. Peannsyer pa3nuyuHble cTpaTeruu

MIpEeI0CTaBICHHE
TICUXOJIOTHYECKUX YCIIyT
JIMLIAM Pa3HbIX BO3PAcTOB U
COLMAJILHBIX IPYIIIL.
[IpodeccrnonampHBIH
CTaHAAPT TICUXOJIOTA B
conmanbHoi chepe (Kon
03.008. Per. Ne 12, TTpuxa3
MuHucTepcTBa Tpyna U
COLMAIbHOM 3aIUThI
Poccuiickoi ®enepanuu ot
18 HOs6ps 2013 1. N 682H).
Td: TToaroroBka
MEKBEIOMCTBEHHBIX KOMaH]]
10 OKa3aHMIO
TICHXOJIOTMYECKOI TOMOIIN
COLMAJILHBIM TPYIIIaM 1
OTZAENBHBIM JIMLIAM
(knuenTam) (A/01.7).

TMOBEACHUS B IPOLECCC PCIICHU A YIIPABJICHYCCKUX 3aaa4.

BriOnpaeT afeKkBaTHBIC BUAA MEIUAINH B JaHHONH KOHKPETHON
CUTyalny U3 CyIIECTBYIOIINX BUAOB MEIHALNH (MEIUAIHS,
OpUEHTHPOBaHHAS Ha PeIIeHHe TpodieM, TpaHchopMaTHBHAS
MeIUAIVsI, HAppaTHBHAS MEIUAIHS, IKOCHCTEMHAS WIH CEMEHHO-
OpUEHTUPOBAaHHAS MeIuaIusl, MeIualus, OCHOBaHHAsI HA
[TOHMMAaHWK, BOCCTAaHOBUTEIIbHAS MEAMAIINS, OLICHOYHAS MeIUAIHs
[ToHMMaeT U UCTIPIB3yeT KOJAECKC MOBEACHUS MEAUATOPOB.

Bribupaer paboThl B MEANATUBHOM MIPOCTPAHCTBE C SMOLMOHAIBHOI
cocTaBysTIONIEH KOH(IHKTA.

OcCyTIecTBIsIeT CPaBHUTEIBHBIN aHAIN3 Pa0OTHl METUATOPOB U
KOHCYJIBTAHTOB. AHaIM3UpYeT CUXOIOTMYECKHE IPUUMHBI HU3KOU
[OMYJIAPHOCTH MPUMHUPUTENBHBIX MPOLEAYD B

Poccun. AHaIM3UPyET MPEUMYIIECTB U HEIOCTATKOB OHJIAMHOBOM
MEIUALH.

[YMeeT akTUBHO CIIyLIaTh.

2. 0O0BLeM M MeCTO TUCHHUILINHBI
B CTPYKType 00pa3oBaTe/ibHOI NPOrpaMMbl

VYuebnass gucuumnmaa b1.B.03  «llcuxonmorms ynpaBieHHs KOH(DIMKTOM U MeIuanus»
JUCUUIUINHA BapHAaTHBHOM 4acTH, 00s3aTenbHas AucuuiuinHa. [lo ouHol ¢opme o0OydeHHsT TUCIUIUIMHA
OCBauBaeTCsi BO 2 ceMecTpe, o0Iasi TPYJOEMKOCTh AMCLMIIIMHBI B 3a4E€THBIX CIMHMLAX COCTABIET 3
3ET (108 gacos).

3HaHMA W HaBBIKM, TIOJy4aeMbleé MAarucTpaHTaMH B pe3yibTare HU3y4YeHHs JUCLMILIMHEI,
HEOOXOOUMBI Uil PaOdOTHI ¢ MEPCOHATIOM, MalbIMH U OOJBIIUMH TPYNIIaMHU, TPYIOBBIMU KOJUIEKTUBAMU,
(YHKIMOHHMPYIOUTUMH B YCIIOBUSIX MHOTOHAITOHAIBHOTO OOIIECTBA.

VyeOnas muctmmmaa b1.B.03  «llcuxomormsi ympaBieHHs KOH(PIMKTOM W METHAIHD»
peanusyercs mnocne usyueHus aucuuiuinH b1.5.04 «AkrtyanbHble mpoOJeMbl TEOPHH W HPAKTHKH
coBpeMeHHOH ncuxonorun», b1.5.05 «Hayunble MKonbl ¥ TEOPUU B COBPEMEHHOM MCUXOJIOTUMY.

[To ouHo¥i dopme OOyUSHHST KOMHYECTBO aKaIEMHUYECKHUX YacOB, BBIACICHHBIX Ha KOHTAKTHYIO
paboTy ¢ mpenojaBaresieM (IO BUAAM Y4YeOHBIX 3aHSTHH) — 26 YacoB (B TOM YHUCIIC B WHTCPAKTUBHOU
¢dopme — 14), U3 HUX JEKIMA — 8 YaCOB, NMPAKTHUYECKUX 3aHATHH — 18, Ha caMOCTOSTEIbHYIO PaboTy
oOyJaromuxcs — 82 4acos.



dopMa NIpOMEKYTOUHOM aTTeCTaluu — 3a4eT.

3. Copep)xaHue n CTPpyKTypa AUCLUNMINHBI

O06BeM TUCHUIUIMHBI (MOYJIA), Yac. dopma
KonTaktHas pabota TEKYILEro
o0y4aroImuxcs ¢ pernoaaBareseM KOHTPOJIA
New/n | Haumenosanue Tem (paszienos) 10 BUJIaM yueOHBIX 3aHSTHH yCIIeBaeMOCT
Bcero CP U,
a1 JP | I3 | KCP TPOMEXYTOH
HOM
aTTecTalyu
Ounas ¢popma oOydeHus
2 ceMecTp
BBenenue B IUCHUILTUHY 8 - O,P
«IIcuxonorus ynpasneHus
Tema 1 KOH(i)HI/IK’EOM U MeLHauisD. ) ) ]
OCHOBHOH HOHATHIHBINA
anmapar auciuruiuHbl. OOBEeKT
U TpenMeT HayKu.
Tema 2 Krnaccudukannu KOH(IIMKTOB. 8 - - - 8 [O,P
Tema 3 BHYTpHINYHOCTHBIH 10 1 ) 1 8 |O,P
KOH(JIMKT.
Tema 4 MeXITHIHOCTHBIE KOH(DIUKTHI 10 1 ) 1 8 | P,O,PC
Tema 5 Crpareruu MOBEICHUS B 13 1 8 | PO, AN
KOH(IHKTE.
Turnonorus nepexuBaHus - 4
Pa3IMYHBIX KPUTHYECKUX
CUTYaIHii.
Tema 6 BuyTpurpynnossie u 11 1 8 | P,O,PC
MEKTPYIIIIOBEIC - 2
KOH()JIMKTBL
Tema 7 Mertoibt HU3y4YeHUs u 13 1 8 | PO, A1
paspelieHus - 4
KOH(JIMKTOB
Tema 8 [Ipenynpexnenue, 11 1 8 | PO, PC
poUIaKTHKA u ) 5
paspemnieHne
KOH(JIMKTOB.
Tema 9 DTHUYECKHE KOH(DJIAKTBL. 11 1 8 | P,O,PC
MesxrocyrapcTBEHHbIE - 2
KOH(JIMKTBIL
Tema 10 | CiyxeOHBIE KOH(IUKTHI U UX 13 2 8 | PO
IIOCJIECTBUSL. Bunst
CITy’KeOHBIX 1 -
koH(pmKkTOB. [Ipobiema
MeHaliK
[TpomexyTo4Has aTTecTarus 3auéT
Bcero: 108 8 - 18 82 33ET

Ipumeuanue: 4 — popmul mexywezo konmpona ycneeaemocmu. onpoc (O), mecmupoganue (T),
pepepam (P), pazdoop cumyayuii (PC), duacnocmuyeckoe ucciedosanue ([[H) u op.

Coaepsxanue IMCUMILIMHBI (MOLYJIS)
Tema 1. Beenenue B qucumuiuiuHy «Ilcuxosorust ynpasiieHusi KOHQINKTOM U MeAHALIUSA».
OcCHOBHOJ¥ NOHATHIHBINA annapat AUcHUIVIAHBL. O0beKT W MpeaMeT HAYKH.
BBenenne B ncuxonoruio koH(iukTa. OCHOBHON NOHATHIHBINA anmapaTr AUCUMIUTMHBL OOBEKT U
npenMeT Hayku. Pa3zBeneHue noHATHH 00bekT U npenmer KoHGunkTa. [lcuxonorus koH(UIMKTa B cUCTEME
COBpPEMEHHBIX 3HAaHHWU O YeloBeKke W obOmiecTBe. OCHOBHBIC TIOHATHSA: KOH(MIMKT, KOHQIUKTHAS CHUTyalus,
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YYaCTHUKH KOH(QUIMKTA, OOBEKT, CYOBEKT KOH()IMKTA, WHIMJCHT, CHJIbHBIH OIIOHEHT, ClIa0bIi
OIITOHEHT, 00pa3bl KOH(QIMKTHOHN curyarmu. CTpyKTypa W AWHAMHKa KOHQIUKTOB. OOIIas Momens u
¢byaxmmy koH(ukTa, OOBEKTUBHBIE W CYOBEKTHBHBIE MPUYWHBI BO3HUKHOBEHHS KOH(MIMKTOB. YCIOBHSA
npotekanusi KoH(mukTa. DakTOphl ONpEAeNeHUs] CUTyalludn Kak KOH(MIMKTHOW («OOBEKTUBHBICY,
«TPYIIIOBBIC, «MHIUBHUIYABHBICY ). [Icxonornieckas Tpauiys u3y4eHus KOHQIUKTOB.

Kondmuxtel: waTpancuxudeckas wuHTeprnpetanus (3. @peitn, K. XopHn, 3. DOpwukcoH). 2.
CuTyallMOHHBIC ITOIXO/bI: HCCIICI0BaHNE KOH(MIMKTA KaK PEaKIlUs Ha BHEIITHIOI CUTYAIHIO: a. KOH(JIUKT
Kak opMa arpecCUBHOTO OTBETa Ha BHEIIHIOK CUTyaluro; b. uccnempoBanust M. Jloiva: KOHPIUKT Kak
¢opmMa oTBeTa Ha KOHKYpPEHTHYIO cutyaruio; c. M. lllepud: cuTyallMOHHBIH TOAXOA B HW3yYEHHUH
MEXTPYIIOBBIX KOH(UIMKTOB. 3. KOrHUTUBUCTCKHE MOAXObI: KOHPIUKT Kak KOrHUTHBHBIN (henomeH (K.
JleBuH, Teopun Oananca, KOHQIUKT Kak KOTHUTUBHAs cxema). 19 4. UccnenoBanus koH(irkTa B paboTax
T. llIuGyranu. 5. CoBpeMeHHbIC TeHISHIINH B TTOX0/E K KOH(PIMKTaM.

Tema 2. Kinaccnpuxanuu KoHGINKTOB.

Tunonornn KOHPIMKTOB W uX Kinaccupukanus. [IpobremMa TuUHONOTMM KOH(MIMKTOB B
3apyOeXHBIX M OTEUECTBEHHBIX ucciaenoBaHusax. Kpurepunm tumosorun KoHGUIMKTOB. Ilpumepst
tamojorun u  kinaccupukanmmm  koH(GmukToB (K.boymmunr, JI.Kozep, P.Jlapenmopd, K.JIleuH,
H.B.I'pumuna u ap.). KoHQnukT uHTEpecoB B cinyxeOHOH AedarenbHOCTH. OCHOBaHUS KOH(DJIMKTA 1O
CyOBEKTaM U CTOPOHAaM.

Knaccudpukamus mo cdepam KU3HENEATEIHHOCTH JIIOEH, MO XapakTepy OOBEKTa M IO
HaMpaBJIEHHOCTH BO3JEHCTBUS U paclpeiesieHusl MoJHOMOuUMid. PeanvcTudeckuii 1 HepeaaTucTUYEeCKUn
KOH(MIUKT. Moaenu pa3BUTUS KOH(IMKTA.

Tema 3. BHyTpMJIINYHOCTHBIH KOH(IUKT.

Teopun BHYTPHIMYHOCTHOTO KOH(QUIMKTAa. [logXoAbl K W3YyYEHHIO BHYTPHIMYHOCTHOTO
KOH(IHMKTa (TICMXOAHANUTUYECKUH, TYMaHUCTHYECKWH, KOTHUTHBHBIH, OWXEBHOPATBHBIN MOAXOJIBI,
WHTEpAaKIMOHM3M, Jororepanus). OCHOBHBIE KOHIENIIMA OTEYECTBEHHBIX W 3alafHbIX YYEHBIX.
OcHoBHBIE KIaccH(UKaUKM BHYTPWIMYHOCTHBIX KOH(IMKTOB. OCHOBHBIE XapaKTEPHUCTHUKH H BUIBI
BHYTpHIMYHOCTHBIX KOHQUUKTOB. [lomxon K.JleBuna. Crnenuduka BHYTPHUIMYHOCTHBIX KOH(IIUKTOB Y
pabOTHUKOB CIIYKEOHBIX KOJJICKTUBOB M JOJDKHOCTHBIX Jiuil. (OCHOBHBIE CITOCOOBI pa3peIIcHUs
BHYTPMIIMYHOCTHOTO KOH(pnuKTa. [locnmencTBust BHYTPHIMYHOCTHOTO KOH(GUIMKTA: KOHCTPYKTHBHBIE U
JeCTpyKTHBHBIE ociaencTBus. Ponb koH(pmuKkTa B GOPMUPOBAHUN M Pa3BUTHUH JIMYHOCTH.

CriocoObI 3aBepIIIeHUs 1 TOCHIENICTBIS BHYTPHJIMYHOCTHOTO KOH(DIIMKTA.

Tema 4. Me:KINYHOCTHBIE KOH(PIMKTHI

Tunonoruss  MEXJIMYHOCTHOTO  BOCHpUATHA. [IpHYMHBI ¥ MOTHBBI ~ BO3HUKHOBEHHS
MEXIMIHOCTHBIX KOHPIHUKTOB. [IpobieMa MEXITMIHOCTHOTO KOH(IUKTA B PA3THYHBIX IICUXOIOTUIECKIX
TEOPHSX: TEOPUS poJieil, TPaH3aKTHBIN aHAIH3 U JIp.

ConmansHo-nicuxojoruueckas pedaekcus. MexnuuHocTHas —mneprenius. uentudukarms.
Heuentpauusa. OMmartus. MexaHu3Mbl MEXIMYHOCTHOW MaHuUNyanuu. CoIMaibHO-NCHUXOJIOTHMYECKOe
MIPOTHUBOCTOSHNE WHINBUIOB.

CrocoOBsl  pa3pemieHus]  MEKIMYHOCTHBIX  KOH(MIMKTOB.  Cympykeckue  KOHQIUKTHI:
B3aMMOOTHOLICHHUSI CYNPYToB, MOTPEOHOCTH, MHTEPECHl, LIEHHOCTH M LEIH B CYNPYKECKOH IKU3HH.
Cemeiinple KOH(QIUKTHI: MPUYUHB BO3HUKHOBEHUS, TUHAMHUKA Pa3BUTHs, KiaccHuuKanys, GyHKIUA U
nocneacTBus. CiayxeOHble KOHGQIUKTEL. KOHMIUKTBI «110 BEPTUKAII, HX IPUIHHBL, TPEIyTIPEKICHHE.

Tema 5. Ctparerunm noseaeHusi B KOH(uukTe. TUIOJIOrMS NepeXKUBAHUS  Pa3IHMYHBIX
KPUTHYEeCKUX CUTYyalHUii.

Crparerun moBeJeHHUs B KOH(MIUKTE — HACTOHYMBOCTH, MNpHUCIOCOOJeHUE, u30eraHue,
KOMITPOMUCC, COTPYAHNYECTBO. [ICHXOMOTHYECKUI MEXaHU3M CTpaTeTHil.
Turnonorusi mepeKuBaHus pa3IMYHBIX KpUTHUECKHUX cutyaruii.  Kpusuc, KOH(JIUKT,

¢dpycrpanus, crpecc. Juddepennumanus crpecca U Kpu3Kca B 3aBUCUMOCTH OT CJIOKHOCTA BHYTPEHHETO
JKM3HEHHOTO MUPA U YCIIOBUH CYIIIECTBOBAHUSI.

Tema 6. BHyTpurpynmnoBbie M MeKIpynnoBblie KOH(INKTHI.

[loHsiTHE MEXTPYNIIOBOTO M  BHYTPUIPYNIIOBOTO KOH(IMKTA. MOTHBAaMOHHBIA  MOJXO,
CUTYallMOHHBIN moxof, skcriepumenT M.Iepuda, «peanuctuueckas Teopusi KOHQIMKTa», KOTHUTUBHBIN
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noaxox. [IpuyrHbl BOSHUKHOBEHHUST MEKTPYIIIOBBIX KOH(PIMKTOB M UX KIacCH(PUKAIMSL.

OCHOBHBIE CMOCOOBI  pa3pelieHuss TPYMIOBBIX KOHPIUKTOB. DYHKIMH BHYTPHUTPYIIIOBOTO
koH(pmkTa. IlocnencTBust koH(IMKTa B Tpymme. MeXdTHHYECKHE KOH(IUKTHI, MX KIacCH(HUKAIHSL.
OcHoBHBIE c11OCOOBI (hopMUPOBaHUS «00pa3a Bpara» B MEKITHHYCCKUX OTHOIICHUsAX. BoliHa kak onHa
13 (HOpM 3THUYECKOTO KOH(IHKTA.

OcCHOBHBIE CITOCOOBI pa3pericHus] MEKITHHYeCKOoro KoHdmukTa. I[lomuTmaeckue KOHMIMKTHI,
MPOSIBJICHNE TTOMUTHYECKUX KOH(IMKTOB. YPErylInpoBaHHE W pa3pelieHHe MOJUTUYECKUX KOHQIIMKTOB.
VYrpaenenue KOH(QIUKTaMU B OOIIECTBE

Tema 7. MeToabl H3yYeHHA U pa3penieHUs] KOH(IMKTOB
Mertononoruueckrue NPUHIUIBI UCClenoBaHus KOHPMUKTOB. CHCTEMHBIN MOJXOMA B M3yUYCHHU
KOH(IIMKTOB  (CHCTEMHO-CTPYKTYPHBIM aHaiau3 KOH(IMKTA, CHUCTEMHO-(QYHKUNOHANbHBIA  aHaJIN3
KOH(JIMKTAa, CHCTEMHO-TEHETHYECKMH aHanmn3 KOH(JIMKTA, CHUCTEMHO-MH()OPMALMOHHBIA  aHAIU3
KOH(IINKTA, CHCTEMHO-CUTYAllMOHHBIA aHanu3 KOoH(GuKTa). OTambl aHanu3a KoH(iukroB. [Iporpamma
HCCIIEZIOBAaHUSI.

B03MOXXHOCTH TICHXOJOTHYECKUX TECTOB B M3YYEHHM M OUATHOCTHKE KOH(IMKTOB. MeToamku
OIIPENCTICHNs] yPOBHSA BHYTPWJIMYHOCTHOM KOHQUIMKTHOCTH. BO3MOXXHOCTH TECTOB B ONpENCICHUH
KOH(IMKTHOCTH YesioBeKa. V3yyeHrne KOH(UIMKTHBIX OTHOLIEHHWH B COLMANBHBIX Tpynmnax. MoayibHas
METOIMKA JUarHOCTHKH MEXIMYHOCTHBIX KOoH(QmukTax A.fl. AmnHmynoBa. OKClepUMEHTAIbHBIC
WcclieZloBaHus KOH(MIMKTAa B JIaOOPAaTOPHBIX YCJIOBUAX; MPOBOLMPOBAaHUE KOH(INKTOB B €CTECTBEHHBIX
YCIIOBUSIX; W3y4YeHUE crenupuuecKkux (OpM B3aMMOJCHCTBUS Kak Mojened KoH(umkra. M3ydenue
KOH(IMKTHBIX OTHOIIEHHH B TpymIe (HaOI0AeHUE, COMOMETPHS, PETPOCTIEKTUBHBIN aHATN3 KOH(IUKTOB,
W3y4YeHHE OKYMEHTOB, METOZ ONpOCa, METOAUKA «BKIIOUEHHOTO KOH(IMKTA», PUCYHOUHBIE METOIMKH,
9KCIIEPUMEHT, OTIPOCHUKH).

OneHka BHYTPWIMYHOCTOM  KOH(DIMKTHOCTH  uenoBeka. OmpenesieHue  MEXIJIMYHOCTHOU
KOH(IMKTHOCTH 4€JIOBEKa.

[IpsiMble ¥ KOCBEHHBIE MeTOAbI  pasperieHns KoHPIUKTOB (1o A.A.J[oOpoBuuy). TexHnka
@dunu (MHTETpaTUBHOrO MPHHSTHS pemeHui). CrocoObl mepeBoAa AECTPYKTHBHBIX KOH(IMKTOB B
KOHCTPYKTHBHBIE.

TexHuky BbIXoma M3 KOHQIMKTHBIX curyanuil. Ilcuxonorudeckas KoppeKuus KOH(IMKTHOIO
oOmenus. YpasieHne KoHGIukToM. Mcrnonas3oBanue KOHGINKTOB B PEIICHUH TPoOeM.

Tema 8. IIpenynpesxaenue, NpopUIAKTHKA U pa3pelieHNe KOHGIUKTOB.

CyIIHOCTh TMPOTHO3UPOBaHMS W TNPOPHIAKTHKH KOH(IMKTOB: MPHUHIMII KOMIIETEHTHOCTH H
OPUHLMIT  COTPYIHUYECTBa M Komrpomucca. OOBEKTHBHBIE M OPraHW3allMOHHO-YIPABICHYECKHE
HPEIIOCBUIKY TIPEAYTIPEkKACHNS KOHPIIKTOB.

Bananc B3auMoOTHOIIEHWH W  TNpoQUIAKTHKa KOHQIMKTOB: OamaHc poned, OanaHc
B3aMMO3aBUCHMOCTH B peIICHUSIX U JACHCTBHAX, OalaHC B3aMMHBIX YCIyr, OamaHc ymiepoa,
cOalaHCUPOBAHHOCTH CAMOOIICHKU M BHEIIHEH olleHKH. CIIoco0BI yperymmpoBaHus KOH(INKTA.

TexHomoruss mpenynpexaeHnss KOHQIIMKTOB: W3MEHEHHE CBOETO OTHOIIEHHWS K IPOOIeMHON
CHUTYyalluH, BO3/ICHCTBIE HA ONIIOHEHTA, ICHXOJIOT Ul KOHCTPYKTUBHOM KPUTHKH. VYuactue Tperbeit
CTOPOHBI B pa3pelicHHH KOH(IMKTOB: TpeTeickuil cyaps, apOuTp, wmeauarop, (HacuiuTarop,
HaOmoaarens. OcHOBHEIE (DOPMBI pa3pernicHus KOHGIMKTOB C TTIOMOIIBI0 MEIUAIUN, OCHOBHEIC TTOHSTHS,
3 HEeKTUBHOCTh MEHAIMHU, CTPATCTHH M TEXHUKU MEIUAIIIH.

[leperoBopsl Kak CpEICTBO yNpaBICHUS KOHQIMKTOM U  pa3pelleHus KOH(IIMKTA.
PykoBoauTeb Kak MoCpeIHUK

Tema 9. ITHHYeckHe KOHPINKTHI. MexkrocyrapcTBeHHbIe KOH(JIMKTHI.

IToHsATHE STHUYECKOTO KOH(IIMKTA. DTHOIEHTPHU3M. OTHHYECKAs HICHTUIHOCTH Kak QaxTop
koH(pmmkTHOCTH. [IprumHBI 3THHYEeCKOrO KOH(IHIKTa. MeXrocyaapcTBeHHbIe KOH(PIUKTB. OcobeHHOCTH
MEKTOCYIapCTBEHHBIX KOH(IMKTOB.

Tema 10. Cay:keOHble KOHQIUKTHI U X MoceAcTBUA. Buabl ciay:ke0HbIX KOH(pauKTOB. IIpodaema
MeAualuu



®akTopsl, TOPOXKAAIOLINE COBPEMEHHBIC CIY)KEOHbIe KOH(IMKTHI (MHPOPMAIMOHHBIE ITOTOKH,
CTPYKTYpa OpraHU3allu, KOPIIOpaTHBHAs KylbTypa). IlapaMeTphl OpraHu3aliMOHHON KyJIbTYPbl H YPOBEHb
koH(pmkTHOCTH. [IpodnnakTrka ciykeOHBIX KOH(IMKTOB B OpPraHU3aIlNH.

KoH(uuKT nHTEpecoB Kak pa3HOBUAHOCTH CIYXKeOHBIX KOH(IUKTOB. Yka3 [Ipesugenta PD ot
03.03.2007 «O koMHCCHSIX TIO COOJIONECHUIO TPeOOBAHHUN K CITYyKEOHOMY MOBEACHUIO TOCYIapCTBEHHBIX
rpaKIaHCKUX cIry>kamux Poccuntickoit denepannun U yperyIMpoBaHII0O KOH(PINKTAa HHTEPECOBY

CamocToaTenbHaa paboTa CTyaeHToB Mo AaucuumnauvHe «llcuxonorus
yrnpaBJieHss KOHDJIMKTOM 1 MeZinaLunsa» BKJYaeT cieaylolive Buabl paboT:

Ne Tema Bomnpocsl, BerHOCcuMBIE Ha CPC Ounast dopva
/1 o0yueHus
1 2 4 5
1 Tema 1. Beenenne B mcuxomormro koH(mukTa. OcHoBHOH | O, P

Bsenenue B | IOHATUHHBIA anmapaT IUCHUIUTHHBEI OOBEKT M IpenMeT

JUCIUTUTHHY Haykd. Pa3BefcHHWE TIOHATHH OOBEKT W IpEAMET

«IIcuxonorus koH(pmukTa.  Ilcuxomorumst  KOHIHMKTA B CHCTEME

yIpaBlIeHUS COBPEMCHHBIX 3HAHHI O uYelioBeKe U obOmiecTBe. OCHOBHBIC

KOH(D)JIUKTOM U | TIOHSTHSA: KOH(IUKT, KOH(IIMKTHAS CUTYallus, YYaCTHUKH

MEIUALHS. KOH(IUKTA, OOBEKT, CYOBEKT KOH(INKTA, HWHIHICHT,

OcHOBHOI CWJIBHBIA  OINIOHEHT, CJa0bIii  ONIIOHEHT, O00Opa3sl

TOHSATAHHBIA ammapar | KOHQIUKTHOW  cuTyanmn. CTpykTypa W IWHAMHKA
mucouIHEL. OOBekT | KoHQmuKTOoB. OOmas wmomenp u (QyHKIMHM KOH(IHKTA,
U TpeIMeT HayKH. OOBEeKTHBHBIE M CyOBEKTHBHBIE NMPUYMHBI BOSHUKHOBEHHUS
KOH(UIMKTOB. YCIOBUSI NPOTEKaHUsI KOH(IMKTA. PakTophl
ONpEENICHHS CUTYalMH KaK KOH(IMKTHOHN («OOBEKTHBHBIE,
«TPYIIIOBBIE», «MHIUBULYATIBHBIEY).

[lcuxonorudeckas — TpajuiMs  W3ydeHHs  KOH(IIMKTOB.
KoH(ukTel: uHTpamcuxuyeckas wuHTeprperamus (3.
Opeiin, K. Xopan, D. OpukcoH). CHTyallHOHHEIE TTOIXOIb:
HCCIIEZIOBAaHUE KOH(IMKTAa KaK pEaklys Ha BHEIIHIOIO
CHUTyaIMIO: KOH(INKT Kak opMa arpecCHBHOTO OTBETa Ha
BHEIIHIOIO CUTYalHIo; uccienoBanust M. Jloiua: KoHGIUKT
Kak ¢opMa OTBEeTa Ha KOHKYPEHTHYIO CcUTyauuio; M.
epud: CUTYallUOHHBIH  TOAXON B M3Yy4YCHUH
MEKIPYIIOBBIX KOH(OINKTOB. KOrHUTHBUCTCKUE MOAXOIbI:
KOH(IMKT Kak korHuTHBHBIA (eHomen (K. JleBuH, Teopuu
Oamanca, KOHQIMKT KaKk  KOTHHTHBHAas  CXeMa).
UccnenoBanns koHpmukra B paborax T. IluGyrann.
CoBpeMeHHbIE TEHACHIIMHU B TOAX0/E K KOH(IMKTaM.

2 Tema 2. Tunonornm koH(UIMKTOB M MX kiaccudukanus. | O, P
Krnaccudukaunu [IpobGnema Tunonoruu KOHGIUKTOB B 3apyOeXHBIX W
KOH(JIMKTOB OTEYECTBEHHBIX HcclenoBaHUAX. Kpurepuu Tumnoioruu

KoH(uUKTOB. IIpuMepsl THIOIOrMM M KiaccupuKanuu
koH(ukroB  (K.Boymmunr, JI.Kozep, P.Japeunmopd,
K.JIesun, H.B.I'pumuHa u np.). KoHQIUKT nHTEpECOB B
ciy>keOHOH nestensHOCTA. OCHOBaHUS KOH(IMKTA IO
CyOBEKTaM M CTOpPOHAaM.

Knaccudukarust mo cepam KU3HENEITEIEHOCTH
Jrofel, Mo XapakTepy oObeKTa W MO HaIlpaBIEHHOCTH
BO3JICHCTBUS U pacripeneneHus TTOJTHOMOYHH.
Peanuctuyeckuii 1 HEpeaTUCTUYSCKUIA KOH(IIHKT.
Monenu pa3BuTHs KOH(IMKTA.

3 Tema 3. | llogxompl K M3YyYEeHHIO BHYTPHIMYHOCTHOrO KoHQmukra | O, P
BHYTpUINYHOCTHBIH (ICcUX0oaHANUTHYECKAN, TYMAHUCTHYSCKUH, KOTHUTHBHBIM,
KOH(DJIHKT. OMXCBHOPATBHBIN TIOAXO/IBI, MHTEPAKIIMOHU3M,

morotepanusi). OCHOBHBIC KOHIICHIIMA OTEUYCCTBCHHBIX M
3amnaJHbIX YYEHBIX. OCHOBHBIC Kjaccu(puKaIu
BHYTPUIIMYHOCTHBIX KOH(JIMKTOB. OCHOBHBIC
XapaKTePUCTUKU u BHJIBI BHYTPIJIMYHOCTHBIX

KOHQIMKTOB. Pomb koHGHMKTA B (OPMUPOBAHUU H
pa3BuTiH TUIHOCTH. CrocoOBl 3aBEepIICHUS U TIOCIIEICTBUS




BHYTPHJIMYHOCTHOTO KOH(ITFIKTA.

Tema 4.
MexmnaHocTH
ble KOH(IIMKTHI

Tunonorust MEXJIMYHOCTHOTO BOCHPHSITHSL.
IIpyurHBl ¥ MOTHBBI BO3HUKHOBEHMSI MEXJIMYHOCTHBIX
koH(mKTOB. [IpobieMa MEKIMYHOCTHOTO KOH(IMKTA B
Pa3UUHBIX TCUXOJOTHUYECKUX TEOPHUSX: TEOpUs POJeid,
TpPaH3aKTHBIM aHAINU3 U JIp.

ConuanabHO-TICHXOJI0THYecKas pedexcus.
MexxnuaHocTHas HepLenuus. Wnertnduxanus.
Henentparus. Ommatus. MexXxaHU3Mbl MEKITUIHOCTHOM
MaHUITYJISIUH. CouuanbHO-IICUXO0IOTMYECKOEe
MIPOTUBOCTOSTHUE UHIIMBUIOB.

Cymnpyeckue KOH(IMKTBI: B3aMMOOTHOLIEHUS
CYIpPYIoB, HOTPEOHOCTH, MHTEPECHI, LICHHOCTH W LN B
Cymnpyxeckoil ku3Hu. CeMeiHble KOH(JIUKTHI: MPUYUHBI
BO3HHKHOBCHHS, THHAMHKA Pa3BUTHUA, KIacCUPHUKAIIHS,
¢yakomn  u mocneactBus.  CiyxeOHBIE  KOH(IMKTEHL
KouhnmukTer «110 BEPTUKAINY, ux [IPUYUHBI,
NpeaynpexIeHUE.

P,0O, PC

Tema 5. Crparerun
MOBEJICHUS B
KOH(JIMKTE.
Tunonorus
HepeXKUBaHMU
Pa3IUIHBIX
KPUTHYECKUX
CUTyauui.

Tumonorus HepeKNBAHUS Pa3IUIHBIX
KPUTHYECKHX CHUTYaIHH. Kpusuc, KOH(QJIUKT,
¢dpycrpanus, crpecc. Juddepenimanus crpecca 1 Kpusuca
B 3aBHCHMOCTH OT CJOXXHOCTH BHYTPEHHEro >KU3HEHHOTO
MHpa U YCIOBHH CYILIECTBOBAHHSL.

P,0, 1

Tema 6.
BryTpurpynmnossle u
MEKTPYIIIOBEIE
KOH(JIMKTBI.

OcHOBHBIE ~ CIIOCOOBI  Pa3pellieHHs IPYIIIOBBIX
KoH(mKTOB. DYHKIMH BHYTPHIPYIIIOBOIO KOH(IHKTA.
[ocnencTBust koHGuUKTa B Tpymie. MexdTHHYECKHE
KOHQIIMKTHL, nX Kiaccuukamus. OCHOBHBIE CIOCOOBI
¢dopmupoBanus «obpaza Bpara» B MEKITHHYECKHX
OTHOIICHUsX. BoliHa Kkak oxHa u3 (oOpM OSTHHYECKOro
KOH(JINKTA.

OCHOBHBIE CIOCOOBI pa3pelieHHss MEKITHUIECKOTO
koH(umkra. [lomuTMueckne KOH(IMKTBL, IMPOSBICHHE
MONMUTHYECKAX  KOH(IMKTOB.  YperylnupoBaHHE U
paspelieHue TOJMUTHYECKUX KOH(IMKTOB. YTIpaBieHHE
KOH(JIMKTaMH B 00II[eCTBE

P,0O, PC

Tema 7. Meronsl
U3Y4eHUS u
paspereHns
KOH(DJIUKTOB

MeTomos0rn4ecKue MpUHIKIBI UCCIIEIOBAHNS]
KOH(MKTOB. CHCTEeMHBIH MTOJXOA B W3yYEHHH KOH(IMKTOB
(cHCTEeMHO-CTPYKTYPHBIH aHanmn3 KOH(INKTA, CHCTEMHO-
(GYHKUMOHAIBHBIA ~ aHaJIM3  KOH(JHMKTAa,  CHCTEMHO-
TeHEeTHYCCKUH aHAIN3 KOH(IIHKTA, CHCTEMHOA|
WHQOPMAIMOHHBIH  aHadu3  KOH(QUIMKTAa,  CHCTEMHO-
CUTYallUOHHBIH aHaIM3 KOH(IMKTA). JTambl aHaIKM3a|
koH}uKTOB. [Iporpamma uccienoBaHusl.

OKCIepUMeHTANIBHBIE UCCIICI0BaHUS KOH(IIUKTA B
1a00paTOPHBIX YCIIOBHSX; 9KCIIEPUMEHTBI c
MPOBOLIMPOBAHMEM KOH(IHKTOB B €CTECTBEHHBIX YCIOBHSX;
n3ydeHue crenupuyeckux (GopM B3aMMOACHCTBUS Kak
Moyieneld KOH(IHMKTa; ONPOCHBIE METOIBL.

[IpsiMble ¥ KOCBEHHBIE  METOIBl  pa3pelleHUs]
koHpmukTOB (M0 A.A.JloOpoBuuy). Texuuka @win
(uHTErpaTMBHOrO  mpuHATUS  pemieHuit).  CrocoOsl
nepeBoza JECTPYKTHUBHBIX  KOH(IMKTOB B
KOHCTPYKTHBHBIE.

TexHukn BBIXO/1a u3 KOH()IMKTHBIX

cutyanuit. [lcuxonoruueckas KOpPpPEeKLUUsl KOH(IMKTHOTO
obuieHus. YupasiieHue KoHGuukToM. Vcmonb3oBaHue
KOH(JIMKTOB B pelICHUH IPobIIeM.

P,O, 1




8 Tema 8. Texnomorust — mpenympexaenuss  kKoHdmukToB: | P,O, PC
[Ipexynpexne | n3MeHEHHE CBOET0 OTHOLICHUS K IPOOJIEMHON CHUTYyaIluH,
HHE, BO3JICHCTBHE Ha OIIIOHEHTA, IICHXOJOT sl KOHCTPYKTHBHOMN
npoQUIIakTHKa | KPUTHKH. VYuactue TpeTbel CTOPOHBI B
W pa3peleHue | pa3penieHud KOH(IMKTOB: TpETEHCKUil cyaps, apOuTp,
KOH(DJIUKTOB. Mmenuarop, ¢acuiauratop, Habmomarenb.  OCHOBHBIC

(dhopMbI pasperieHusi KOHQIUKTOB C MOMOIIBI0 MEIHUAIUH,
OCHOBHBIE  TOHATHA,  3(QeKTUBHOCTF  MeAuaIiH,
CTpaTeTHH ¥ TEXHUKU MEANALNH.

ITeperoBopsl Kak CpEACTBO  yIpaBICHUS
KOHGIMKTOM M pa3pemeHus KoHQIUKTa. PykoBoguTens
KaK IOCPETHUK

9 Tema 9. DTHHuUeckune | MeXrocynapCTBEHHbBIE KOH()JIUKTHI. OcobGennoctu | P,O, PC
KOH(JIMKTBIL. MEKT0CYyIapCTBEHHBIX KOH(INKTOB.

MexrocynapcTBEHHbI
€ KOH(IIMKTHI.

10 Tema 10. CiyxeOnble | KoHQMUKT HMHTEpEecOB Kak pPasHOBHUAHOCTH CiryxeOHBIX | P,O
KOHQIUKTBI ¥ uX | KoH(uukrToB. Yka3 Ilpesumenta P® or 03.03.2007 «O
MOCHCACTBYsL. BHIBI | KOMHCCHUAX TIO COOJIOIACHHIO TPECOOBAHHUN K CIIYKEOHOMY
CITyKeOHBIX TOBE/ICHUIO TOCYIapCTBEHHBIX TPAKAAHCKHX CIYKalHX
KOH(JIUKTOB. Poccuiickoii @eneparuit U yperyJupoBaHHI0 KOH(IMKTA
[MpoGnema MeaAnaNu | UHTEPECOBY»

O — ompoc, PC — paz6op cutyanuu, JIW- [Imaraoctrdeckoe uccinenopanue, P - pedepar

4. MaTtepuaJjbl TeKylIero KOHTPOJISI yCeBaeMOCTH 00y4Jarommuxcst 1 (poHxg

OICHOYHBIX CPEACTB IO AUCHUIIJIMHE

npencrasiieH B [Ipunoxxennn 1 PIII.

[TonmHBI KOMIUIEKT OLIEHOYHBIX MAaTEPUAJIOB JIJI IPOMEKYTOUHOM aTTeCTal[uU

4.1. ®opMbI M METOAbI TEKYLIEr0 KOHTPOJIS YCIIEeBAEMOCTH U IIPOMEKYTOYHOM aTTecTauuu.
4.1.1. B xome peanmzaruu anantupoBanunoil qucruiuimasl b1.B.JIB.3 «Ilcuxomorus ynpaBieHUs

KOHQIIMKTOM W Menuanus» WCMNOJIb3YIOTCA cCJieaylolwe MeToObl TeKyLLero KOHTpOoJIA
ycneBaeMocCcTu obyyatloLmxcs.

MeToabl
l']:/"')“ Tema HaumenoBanue tem chf)l:l}T][;)l(f;g
ycreBaeMoCTH
1 2 3 4
3 cemecTp
1 Beenenue B qucunmmny «Ilcnxonorus ynpapiaeHust KOHGIUKTOM B Meauanus». OCHOBHOI o,P
TMOHSTHHHBIN armapar AUcHUIUIMHbL. OOBEKT U MpeIMeT HayKu.
2 Knaccugukammy KoHGIMKTOB. O,P
3 BHYTpHIMYHOCTHBIH KOH(IHKT. O,P
4 MEKITMIHOCTHBIC KOH(IUKTHI P,0, PC
5 Crpareruu noBejieHus: B KOH(IIUKTE. P,0, 1N
Tunosorus nepexuBaHus
Pa3NUYHBIX KPUTHUECKUX CUTYAIHH.
6 BHyTpUTrpynmoBsie M MEKTPYIIIOBBIE KOH(IMKTHI. P,0, PC
7 MeTo1b! M3y4eHHS M pa3penieHus] KOH(INKTOB P,O, 11
8 [Mpenynpexaenne, npoduirakTHKa 1 pa3penieHne KOH(IUKTOB. P,O, PC
9 OTHHYecKHe KOH(IMKTEL. MeXTrocyapCTBEHHbIE KOH(IUKTEL P,0, PC
10 CiyxeOHble KOH(IMKTBI M WX MOCHEACTBUS. Buipl ciykeOHbIX KoHGuHUKTOB. [Ipodmema | P,O
MEHAINH

4.1.2. IIpoMe:xyTOUHAS aTTeCTAIMA NPOBOAUTCS B popme 3auera.
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[Tpu HEOOXOMMOCTH MpeTycMaTpUBAETCs yBETMUEHHE BPEMEHU Ha MOJrOTOBKY K 3auéTy, a
TaK)Ke IPEOCTABIIAETCS JOMOJHUTEIBHOE BpeMs Ul ITOArOTOBKM OTBeTa Ha 3auére. [Iponenypa
MIPOBEICHUS IPOMEKYTOUHON aTTeCTAllUH ISl OOyUYaIOIMIUXCS C OrPaHHYCHHBIMH
BO3MOKHOCTSIMU 3/I0POBbSl U O0Y4aIOIIMXCSl UHBAJIUI0B YCTAHABIUBACTCS C YUETOM
MH/IMBUAYAIBHBIX TICUXOPHU3NUECKUX 0COOCHHOCTEH. [IpoMexyTouHas arTecTanus MOXKET
IIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

4.2. MaTtepuaJibl TeKyLIero KOHTPOJISI YCIIeBAeMOCTH
IIpuMepbI KOHTPOJIBbHBIX BONMPOCOB MO TEMaM M CUMILIMHBI

Bonpocut ona ycmuozo onpoca (0), ouenku ymenuil npogooums ouaznocmuueckoe uccieoosarnue (/[H),
npumepul ona pazoopa cumyayuii (PC)

Tema 1. Beenenne B qucumumiiuHy «Ilcmxosnorust ynpasieHusi KOHQINKTOM W MeAHALAS».

OCHOBHOJ NOHATHIHHBIN anmapat JUCHHIVIMHBL. O0beKT W mpeaMeT HAYKH.

1. JlaiiTe XapaKTEepUCTHKY HOHATHI OOBEKT U MpeaMeT KOH(INKTA.

2. OcCHOBHBbIC TIOHATHSA: KOH(JIMKT, KOH(JIMKTHAS CHUTYallWs, YYaCTHUKU KOH(IMKTA, OOBEKT,
CyObeKT KOH(IMKTa, HWHOMIACHT, CHJIBHBIH OIINOHEHT, CJIa0blii OINIOHEHT, OO0pa3bl
KOH(MUKTHON cutyaruu. CTpyKTypa U TUHAMUKA KOH(IIMKTOB.

3. Cdopmymupyiite (akTopbl ONpENe/iCHUs CUTyallud KaK KOH(UIMKTHOW («OOBCKTUBHBICY,
«TPYIIOBBIEY, «UHANBUYAIBHBIE ).

4. KaxkoBbl COBpEMEHHbIE TEHICHLIUH B MOAXO/IE K KOH(IIMKTaM.

5. Kakwne nomxonpl K m3ydeHHI0 KOHMIMKTOB Bam n3BecTHBI?

Tema 2. Kimaccnpukannu KoHGINKTOB.
1. B gem npoGnema THIOIOTHH KOH(IINKTOB B 3apyOEKHBIX M OTEYECTBEHHBIX UCCIICIOBAHISX ?
2. IlpuBemmte mpumepbl Tumnonoruu u kKiaccuduxanun koH(mukToB (K.Boymmunr, JI.Kozep,
P Japennopd, K.Jlesun, H.B.I'pumnna u gp.).
3. Urto Takoe KOH(IMKT UHTEPECOB B CITy:KEOHOU NEATETLHOCTH?
4. Kakwue monenu pa3BuThs KOHQIMKTA BaM m3BecTHBI?
5. CoctaBbte Tabnuiy « THIIONOTHS KOH(PIUKTOBY.

Tema 3. BHyTPUJIMYHOCTHBIH KOH(JIMKT.

1. Kakue Teopuu BHyTPHUINYHOCTHOTO KOH(MKTa Bam n3BecTHbI?

2. CdopmymupyiiTe OTIMYHMS B TOAXOJaX K HM3YYCHHUIO BHYTPHWIMYHOCTHOTO KOH(IIMKTA
(ICMXOaHATUTHICCKUAN, TYMaHUCTHYECCKUH, KOTHUTHBHBIA, OMXEBHOPATLHBIA ITOIXOIbI,
WHTEPaKIINOHN3M, JioroTeparnus). O

3. B uem crnernuduka BHYTPWINYHOCTHBIX KOH(NIMKTOB Yy TPEACTaBUTENCH pa3IndHBIX
npodeccuii? Kakue OCHOBHBIE CITOCOOBI pa3pelieHdsT BHYTPHIMYHOCTHOTO KOH(QIIMKTA
Bawm u3BecTHEI?

Tema 4. Me:KITUYHOCTHBIE KOH(PIMKTHI
1. KaxoBbl HpWYMHBI U MOTHBBI BO3HHUKHOBEHHS MEXIJIMYHOCTHBIX KOH(IMKTOB?B uem
COCTOMT TMpobieMa MEXKIMYHOCTHOrO KOH(UIMKTa B PAa3MUYHBIX  TICHXOJOTHYECKHX
TEOpHsIX: TEOPHs POJIeH, TPaH3aKTHBIN aHanu3 u ap. ?
2. CmocoObI pazpernieHus MEKITNIHOCTHBIX KOH(IUKTOB.
3. Cympyxeckne KOH(UIMKTBI: B3aUMOOTHOIICHUS CYIPYTOB, IOTPEOHOCTH, HWHTEPECHI,
LEHHOCTHU U LEJIU B CYNPY>KECKOH KU3HH.
4. Cewmeiinble KOH(IIUKTHI: TPUYMHBI BOSHUKHOBEHUS, TUHAMUKA Pa3BUTHSA, KJIacCUPHKaLU,
(byHKINHY ¥ TIOCIIEICTBHSL.
5. CnyxeOHble KOHQIUKTHIL.
6. KoH(]IMKTHI «110 BEPTUKAIN», UX IPUYUHBI, IPEAYPEKICHHUE.
[Ipumeps! a5 pa3zoopa curyaumii (PC) (mo/Hbli naKkeT cuTyauuii HaxoauTcesi Ha Kadenape)
1. PaccmoTpuTe Ha KOHKPETHOM BHIEONIPUMEPE, MPEATIOKEHHOM TpernoiaBaresieM, 0COOEHHOCTH
oOImeHns C KOHQIUKTHBIMH JIOAbMH. [Ipeiyiokute peKoOMEHIAlMK Ui CHUMKEHHSI  YPOBHS
KOH(PJIMKTHOCTH.
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Tema 5. Crparerunm mnoseaeHusi B KOH(QuukTe. THUIOJOrMSA NepeXKUBAHUS  Pa3IHMYHBIX
KPUTHYECKUX CUTYAIHIl.

L.

2.

Crpareruv ToBeleHUS B KOH(IMKTE — HACTOWYMBOCTh, IMPHUCIOCOOJICHHE, H30eraHue,
KOMITPOMUCC, COTPYAHIYECTBO. [Icuxonoruueckuii MexaHu3M CTPATET Ui,
Tunonorus: mepeKMBaHUS PA3IMIHBIX KPUTHUYECKHX cuTyarmid. Kpuswc, KOHQJTUKT,
dbpycrpamus, crpecc. [duddepenmumamus crpecca W KpH3uca B 3aBUCUMOCTH  OT
CJIOXKHOCTH BHYTPEHHETO KH3HCHHOTO MUPA U YCIOBUH CYIIIECTBOBAHHMS.

OuneHka ymMeHHMii NIPOBOAMTH JUATHOCTHYECKOe HccaenoBanue (JN)

1. Brmonnaure Tect Tomaca «Bemymias crparerus B3auMOIEHCTBUS». PaccMmorpure Bompoc
(hopMupoBaHMsI yMEHUN KOHCTPYKTHBHOTO B3auMozencTBUs. COCTaBbTe peKOMEHIAIINH.
2. Ha xoHKpeTHOM mpuMepe, NPEIJIOKEHHOM MpENoAaBaTeseM, IMOKaXHUTe, Kakod Trepoi

HAXOJUTCSI B COCTOSTHUM CTpecca, KaKoW — B COCTOSIHUU KOH(IMKTA, Kpu3uca U (HpycTpaiuu.
ITouemy? CocTaBbTe PEKOMEHAAINH 110 BBIXOY U3 TUX COCTOSHHIA.

Tema 6. BHyTpurpynnoBbie 4 Me;XKrpynmnoBbie KOHQIUKTHI.

1.

kv

6.

IloHsATHE MEXTpPYyNIIOBOTO W BHYTPUIPYIIOBOTO KOH(MIMKTA. MOTHBALMOHHBIN MOIXO,
CUTYyallMOHHBII Toxoz, skcriepuMeHT M. lepuda, «peanuctiuueckas Teopus KOHQIUKTAY,
KOTHUTHUBHBIN MOIXOI.

B uem npuarHBI BO3HUKHOBEHUS MEXTPYIIOBBIX KOH(INKTOB M WX KIIACCH(HKAIIHS.
Kakune ocHOBHBIE cITOCOOBI pa3pelieHus TPYNIOBbIX KOHQIMKTOB Bam n3BecTHbI?

KakoBbl (hyHKIIMM BHYTPUTPYIIIIOBOTO KOH(IMKTA

MexaTHHUecKHue KOH(MIMKTHL, uX Kiaccupukanua. OcHOBHbIE crOCOOb! (OPMUPOBaHHUS
«oOpa3a Bpara» B MEXXITHUYECKHX OTHOILICHUsX. BoliHa kak ogHa u3 HOpM STHUYECKOTO
KOHQIIUKTA.

OcHOBHBIE CIIOCOOBI  pa3pelieHHs] MEXITHHYecKoro KoHduukra. [lomuruueckue
KOH(QJIKTBI, IIPOSIBIICHHUE MTOJIMTHYECKUX KOH(INKTOB.

IIpumeps! aas pazdopa cutyanmii (PC) (moaHbIii makeT cutyanmii HaxoAuTcsl Ha Kadenape)

1. PaccMoTpuTe Ha KOHKPETHOM BUACONPHMEpE, MPEISIOKEHHOM MpenoaaBaTeieM, 0COOEHHOCTH
MEXXIOCYapCTBEHHBIX, MOJUTHYECKUX, ITHHYECKUX KOHGMUKTOB. Ilpeanoxure pekomeHmanmuu it
CHIDKEHHS YPOBHS KOH(GINKTHOCTH.

4,

Tema 7. MeToabl U3y4eHHs U pa3pemieHusi KOHPINKTOB
JaiiTe XapakTEpUCTHKYy CHUCTEMHOTO NOAXOJa B W3YYCHHH KOH(IHMKTOB (CHCTEMHO-
CTPYKTYPHBIH aHajdu3 KOHQUIMKTA, CHCTEeMHO-()YHKIMOHAIBHBIN aHamu3 KoH(IMKTa,
CHUCTEMHO-TCHETHYECKHH aHadu3 KOHQUIMKTA, CHCTEMHO-UH(GOPMALMOHHBIA aHaIN3
KOH(JIMKTA, CHCTEMHO-CUTYaLlMOHHBIN aHAJIN3 KOH(IIMKTA).
Uzyyenrne KOH(QIMKTHBIX OTHOIIEHWH B COLMAIBHBIX Trpymmax. MomynsHas MeTOAWKa
JUAarHOCTHKH MEKIMYHOCTHHIX KOH(MKTax A.5l. AHiynmoBa.  DKcneprUMEHTalbHbBIE
ucciuenoBaHus — KOH(IMKTa B J1a0OpPaTOpPHBIX  YCIOBHSX;  OKCIIEPUMEHTHI €
IIPOBOLMPOBAHNEM KOH(IMKTOB B €CTECTBEHHBIX YCJIOBUSAX; M3yUCHHME CHELU(PUUSCKUX
(hopM B3aUMOAEHCTBHS KaK MOJiesIel KOH(INKTa; ONPOCHBIE METOBI.
[IpsaMble ¥ KOCBEHHBIE  METOABI  paspeuieHus] KOHPIUKTOB (o A.A.JloOpoBuuy).
Texanka @unu (MHTETPATHBHOTO TNPHHATHA pemiernid). CrocoOsl nepeBoja
JNECTPYKTHBHBIX KOH(IMKTOB B KOHCTPYKTHBHBIC.
Kakue TexHukn BbIXOJa U3 KOH(IMKTHBIX cuTyaluii Bam u3BecTHbI?

OueHka ymMeHHMil IPOBOAMTH JUATHOCTHYECKOe uccaenopanue (JAN)
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KakoBbl BO3MOXXKHOCTH IICHMXOJOTHUYECKHX TECTOB B M3YYEHHHM M JHArHOCTHKE
KOH(IIMKTOB? BO3MOXHOCTH TECTOB B OIpEAEICHUN KOH(DIUKTHOCTH YenoBeKa?
IIpuBemure  mpuMepsl  METOAMK  ONpPENENCHWs  YPOBHA  BHYTPHWIMYHOCTHOM
koHQuuKkTHOCTH. [lo mpochbe mpemnonaBaTenst MPOBEOUTE OAHY W3 METOAMK |
MIPOMHTEPIPETUPYITE PE3YIIBTATHI.

Tema 8. Ilpexynpesxxaenue, npopuIaKTUKA U pa3pelieHue KOHQJIUKTOB.

L.

2.

Yrto Takoe OamaHC B3aMMOOTHOIICHMH M NpO(MIaKTHKa KOH(MIMKTOB (0OamaHCc poJet,
OajaHC B3aMMO3aBHCHUMOCTH B PEILCHUAX U JICHCTBUAX, OalaHC B3aUMHBIX YCIIYT, OanaHC
ymiep6a, cOaJaHCUPOBAHHOCTH CAMOOIICHKY W BHEIITHEH OIICHKH)?

[leperoBopsl Kak CpeicTBO yNpaBieHHUs KOHPIMKTOM W pa3peuieHus] KOH(IMKTA.
PykoBoauTe b KaK MOCPEIHUK

[Ipumeps! a5 pazoopa curyaumii (PC) (mo/iHbli nakeT cuTyaumii Haxonurcesi Ha Kadenape)

L.

2.

PaccMmoTpuTe Ha KOHKDETHBIX BHICONPUMEPAX, NPEATIOKEHHBIX MpernojaBaTesieM, Kakue
CHOCOOBI MPO(PHUIIAKTUKU KOH(IUKTOB UCIIOIh30BaHbI OMIIIOHEHTaAMM?

PaccMoTpuTe Ha KOHKPETHBIX BHJCONPUMEPAX, MPEAIOKEHHBIX MPEMOaBaTeIeM,
OOBEKTHBHBIE ¥ OPTraHW3ANMOHHO-YIPABICHYCCKHE TPEANOChUIKH MPEAyIPEKICHUS
KOH(QJIUKTOB.

Tema 9. ITHNYeckHe KOHPIUKTHI. MexkrocyrapcTBeHHbIe KOH(PJIMKTHI.

3.
4.
5.
6.
7.

Uro Takoe STHUYECKHI KOHMIUKT?

B yem crienuduka STHUUECKUX KOHPIHUKTOB?
[TpUYHHBI STHUYECKOTO KOHMINKTA.
MeXrocyqapCTBeHHbIC KOH(DIIUKTHI.

OCOOCHHOCTH MEKTOCYIapPCTBEHHBIX KOH(IMKTOB,

IIpumeps! a5 pasoopa curyaumii (PC) (moJiHbli makeT cUTyauuid HaxoauTcsl Ha Kadeape)

1.

2.

PaccmoTpuTe Ha KOHKPETHBIX BHJICONPHMEpaX, IMPEAJIOKECHHBIX IpEroaaBareliem,
cnenu(uKy 3ITHHIECKUX KOH(IMKTOB

Kakne cnocoObl mpodminakTiku KOH(UIMKTOB HE HWCIOJNb30BAHBI ONIIOHEHTaMU B
ATHUYECKOM KOH(IUKTE?

Tema 10. Cay:xkeOHble KoHGIUKTBI. [Ipodaema Mennanum

1.
2.
3.

Yro Takoe Meauaiusg’?

Buast memuannu? Unctutytol Mmeauanuu? CpeacTBa MeTuaim?

KoH¢muKT MHTEpecoB Kak pa3sHOBHUIHOCTH CIYXeOHBIX KOHGIUKTOB. Yka3 [Ipesunenra
P® or 03.03.2007 «O xoMuccHsX TIO COOJMIONCHHWIO TpPeOOBaHWN K CIyXeOHOMY
MOBEJICHUIO TOCYJAPCTBEHHBIX TPaXKJaHCKUX ciyxamux Poccuiickoit ®denepanuu u
YPeryJIMpOBaHUIO KOH(IINKTA HHTEPECOB)»

TecToBbIe BONPOCHI 10 TEMAM TEMATH4YECKOI0 IUIaHA
1. JINYHOCTHbIE NMPUYUHDLI KOHCI)HVIKTOB 06y€ﬂOBHEH bl:
a) MeXJIMIHOCTHBIM B3aMMOJICHCTBHEM BHYTPH OTIEIBbHOM COIMATBHOMN IPYIIITBI
6) Cneun¢ukoil mporeccoB, MPOUCXOIIIINX B ICUXUKE YEJIOBEKA B XO/E €r0 B3aUMOACHCTBHUS C IPYTUMH
JIObMH U OKPY’KaIOILEH cperoit
B) Bo3MymieHnemM IMYHOCTH MPOTHB oOIIecTBa MO MOBOAY OoJee IOJIHOTO YIOBJIETBOPCHHUS ¢
MaTEpUAIIbHBIX UHTEPECOB
r) Hexxenannem JTMYHOCTH TEPIETh APYIYIO JTUUYHOCTh M OCTAJIBHBIX JIIOZCH
2. KOH(I)J'IMKT B nepeBsoae C JIaTUHCKOro o3Ha4vaeT:

a) coralieHue

0) CTOJIKHOBEHHE

B) CYIIIECTBOBaHHE

T') IPOTUBOpEYHE

3. ACCepTMBHOCTb NpepanoJsiaraeTt cJeaylowmMm BApMaHT OTHOLLEHUN:
a) "S me Ok - Te1 HE Ok "

0) "5 Ok - Te1 HE OK"

B) "4 Ok - o1 OkK"

r) "4 ve Ok - To1 OK"
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MarepuaJbl TEKyIIEero KOHTPOJIS YCIIEBAEMOCTH TMPEIOCTABIAIOTCS B (popMax,
aaalnTUPOBAHHBIX K KOHKPCTHBIM OIpaHUYCHUAM 310POBbLS U BOCIIPUATHUA I/IH(l)OpMaIII/H/I
00yJaroIIuXCsl:

IUISL JIAIL C HApyIIEHUSIMU 3PEHUS: B TIeYaTHOU (hopMe yBETUYEeHHBIM IIpU(TOM, B hopme
3NIEKTPOHHOTO JOKYMEHTa, B (hopme ayamodaiina, B meyatHol ¢opme Ha si3bike bpaits.

JUTSL JIUI] C HApyIICHUSAMHU CIyXa: B me4aTtHoi Gopme, B hopMe 3IeKTPOHHOTO TOKYMEHTA.

JUTSL JIUI] ¢ HAPYIICHUSIMUA OTIOPHO-JBUTATEIILHOTO aliapara: B rme4atHoi gpopme, B hopme
AJNIEKTPOHHOTO JTOKYMEHTa, B (hopme aymmodaiina.

[Tpu npoBeneHnH Mporeypsl OLIEHUBAHUS PE3YJIbTaTOB O0YUYEHUSI HHBAJIHMJIOB U JIUIL C
OTpaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBBS IIPEyCMaTPUBAETCS UCIIOIb30BaHUE TEXHUUECKHUX
CpeACTB, HEOOXOMMBIX UM B CBSI3U C UX MHIAMBHYaJIbHBIMH OCOOCHHOCTAMU. DTH CPECTBA
MoryT ObITh nipenocTaBiensl BUY PAHXul'C wnu MoryT ucnonb30BaThCcsi COOCTBEHHbBIE
TEXHUYECKHE CPECTBA.

HpI/I H€06XOI[I/IMOCTI/I HHBaJIMAAaM U JinllaM C OIrpaHUYCHHBIMH BO3MOXKXHOCTAMU 310POBbBS
MpeaoCTABIACTCA AOIMMOJTHUTCIBHOC BPEMS I ITIOATOTOBKHU OTBETA HAa BBINIOJIHCHUC 3aﬂaHHfI.

4.3.0neH0YHbIE CPeACTBA AJI MPOMEKYTOYHOM aTTecTaluu
3a4er Mo JUCIHIUIINHE TPOBOIUTCS B 2 dTara.
v/ Ha TIEpBOM Tarle NPOBOAUTCS YCTHBIN ONPOC MO JUCHHUILIUHE,
v\ Ha BTOPOM — YMEHHE MPOBOIUTH KOHKPETHBIE COLHAIBHO-TICMXOIOTHYECKHE HCCIENOBAHMS
KOH()IMKTOB, YIPaBJICHUS UMH U Pa3peLICHUs, MPOBOIUTH Pa300p KOHKPETHBIX KOH(MIMKTHBIX
CUTYaLUN.

4.3.1. DopmupyemMble KOMIETEHIIMU

Kon
Kon HanmenoBanme
JTarna OCBOCHUS Pesynprater 00yueHus
KOMIICTCHIIMH KOMIICTCHIIUU
KOMITETEHIIHH

CriocoGHOCTB K PEIICHHIO
YTIPaBIEHYECKUX 3a/1a4 B
YCJIOBUSIX PEAIbHO JEHCTBYIOIINX
IIPOU3BOJCTBEHHBIX CTPYKTYp C IK-10.1

YYETOM OpraHU3alNOHHO-
MIPaBOBBIX OCHOB

Cnoco0OHOCTB penraTb
yIpaBJIEHYECKHUE 33/1a4H B
YCIIOBUSIX peasibHO EHCTBYIOLINX
IIPOU3BOACTBEHHBIX CTPYKTYp C
YYETOM OpraHn3allMOHHO-TIPABOBBIX
OCHOB Tpo(pecCHOHATBHOM

IIK-10

npodeccrnoHaIbHON
JIESITEIbHOCTH
JESTEILHOCTH.
Tan ocBOCHHS .
Iloxa3zaTesn oLeHNBaHUA Kpurepnii onennBanus

KOMIICTCHIIUH
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I1K-10.1 IBerbupaet aieKBaTHBIH [TompoOHO MpoaHaIHM3UPOBAH U BEPHO BEIOpAH
CUTYyaIliK BH U CTHIb A7leKBATHBIN BUJ U CTUJIb MEAMALUN B JAHHOMN

CnocoGHOCTS pemarh enpanyun [KOHKPETHOM CHUTYAIlUH U3 CYIIECTBYIONINX BUIOB
YIpaBICHYECKUE 3a/ayd B IMeIanuu
YCIOBHSIX peanasHO

CHCTB X
a yiom OddexTBHO BenmeT
HPOU3BOJICTBCHHBIX MmeperoBophsI CpaMOTHO ¥ 3P (HEKTUBHO MPOBEIEHBI TEPETOBOPHI
CTPYKTYD C YIETOM
OpraHU3alMOHHO-TIPABOBBIX
OCHOB  TPO()eCCHOHATBHOMN .

[poBeneH CpaBHUTEBHEIN aHATN3 PabOThI

JNEeITEeIbHOCTHU

MEAUATOPOB U KOHCYJIbTAHTOB, €C 0COOEHHOCTEH U
AKTYaJIbHOCTU B HAIlIW JHU.

4.3.2. TunoBble O1lIeHOYHBbIE CPecTBa (TOTHBIC MAaTepUaNbl Ha Kadeape ICUXOIOTHH)

Bormpocs! i yCTHOrO 01npoca 3HaHUH U OLICHKU YMEHHU ITPOBOAUTH JUArHOCTUYECKOE UCCIENOBAHUE,
THIIOBBIE MATEPUANIBI TECTUPOBAHUS ISl OLCHKH 3HAHUH MO JUCIHUIUIMHE IIPEICTaBICHBI

BBIIIC.

W XN RN~

e e e e e e
WX N A W= O

20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

IIpumepHbIe BONPOCHI K 3a4eTy

[onstne koHdpmukTa. OOBEKT, MPeaIMET U 3aJa4d ICUXOIOTHH KOH(IIUKTA.
[TpuunHBI KOHPIUKTOB.
OCHOBHBIE HCTOYHUKHA KOH(MJIMKTOB, UX XapaKTEPUCTHKA.
Bupsl koH(IHKTOB.
OTHUYECKUI KOH(IUKT
KoH(uukTHI B ci1y>k€OHOM AEATEIBHOCTH.
KoH(pmuKT MHTEpECOB B CIIyKEOHOH e TETbHOCTH.
BHYTpUIMYHOCTHBII KOHQIUKT.
MeXnUIHOCTHBIE KOH(IUKTEI.
Buapl MeXIMYHOCTHBIX KOH(IIMKTOB.
BHyTpUrpynIoBeie 1 MEKTPYIIIOBbIE KOH(IUKTHI.
[onsTHE accepTUBHOCTH. ACCEPTUBHOCTD KaK CTHJIb YIPABICHHUS KOHPIUKTOM.
CtpykTypa KOH(DIUKTA.
Craann koH(IHKTA.
Mopenu pa3BUTHS KOHQIIUKTA.
Mopenu KOHCTPYKTHBHOTO TIOBEICHHS B KOH(IIUKTE.
JecTpyKTHBHOE MOBECHNE B KOHQIIMKTE.
OCHOBHBIE MTOJXO/IBI K U3YYEHUIO KOH(IMKTA.

Turmonorusi mepexuBaHUs Pa3IUYHBIX KPUTHYECKUX CHUTyalMid XapaKTepUCTUKA METOIOB
H3y4YeHHsI KOH(IMKTA.
durnocodeko-conpanbHas U MCHXOIOTHYECKAs TPATUINN H3YIEeHHS KOHQIIUKTA.
Teopust KOrHUTUBHOTO JuccoHaHca JI.DecTuHrepa.
MoTHBaOHHbIE KOHLETILUH MEXIMYHOCTHBIX KOH(IMKTOB.
OcHoBHBbI€ 3Tanbl pa3BuTUs KoH(IuKTONOrMy B Poccum.
Bnusinue KOH(QIMKTOB Ha pa3BUTHE OPraHU3AINU.
[penynpexaenne KOH(IUKTOB.
Metoanka yperynupoBanus koHpankToB K. Tomaca.
[IpoGnema BeIOOpaA CTpaTeTnu MOBEACHUS, COOTBETCTBYIONIEH KOH(DIMKTHON CUTYalnH.
AHanu3 KOHQIMKTHON CUTYaIHH.
XapakTepuCTUKa Mep, HAIIPaBJICHHBIX HA YPEryJHpOBaHUE KOH(IUKTA.
TakTHKM ynpaBieHHs KOHPIUKTaMH.
MeTtonrka petieHus: MEeXOOITUHHBIX KOH(DIUKTOR.
I"apBapackuii mpoekT no neperoBopam. IleperoBopsl kak criocod yperynmpoBaHusi KOH(IUKTOB.
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33. Buasl neperoBopoB. TuUNMUYHBIE HEMOCTATKH MPOTUBOCTOSIIIUX CTOPOH, JOMYCKaeMbIE IPHU
BEJICHUH TIEPETOBOPOB.

34. TexHWKa MOCPETHUICCKON MEATETHHOCTH B KOH(QIIUKTE.

35. Meron npuHIMNHAIBHBIX IEPETOBOPOB.

36. XapakTepHCTHKa CTHIIEH MO3UIIMOHHOTO TTOX0/A.

37. OcoOeHHOCTH U3MEHEHHUS CTPATeTuH TO3UITHOHHOTO TOPTa.

38. Ilcuxonormveckasi COBMECTUMOCTE KakK MPOIECC, Pe3yabTaT U YCIOBUE NCATCIHLHOCTH.

39. Bwuapl ICUXONOTHYECKOH COBMECTUMOCTH.

40. ®daxTopsl, 00ECIIEYNBAIOIINE COBMECTHMOCTh

41. Memnanust. Buasr meananmm.

42. HWHCTUTYTHI MEIUAIUH.

IIpumepHbIe BONPOCHI HTOTOBOTO TECTA IO TUCHUILINHE
(TIONHBIH TECT HAXOMUTCS Ha Kadeape)
1. BHYTPUJINYHOCTHBLIA KOH(PJIMKT B TEOPUU POJSIEBbIX KOH(JINKTOB
obbAcHAeTCA:
a) HECOBMAJICHHEM BO3MOXKHOCTEH uelioBeka ¢ TpeOOBaHUSIMH PEaTbHOCTH
0) COTacOBaHHOCTBIO POJIEBOTO MOBEJCHHUS C COLMAILHBIMU HOPMaMHU
B) HATMYHEM Yy YeJIOBeKa «KOMILIEKCA HETIOJTHOIIEHHOCTH»
T') PacCOTIIACOBAHHOCTHIO POJIEBOTO TIOBEACHHUS C CHCTEMOU TPYIIITOBBIX OXKUIAHUN
2. Kakue Buabl KOH(DNUKTOB He KJlaccuduupoBaHbl MO COCTaBy UX
Y4aCTHUKOB?
a) BHYTPWIMYHOCTHBIE;
0) TBOpUECKHUE;
B) OpTaHU3aIlMOHHBIE.
T') TPYTIIOBHIE;
3. B rpynny MeTOoA0B ynpaBsiieHUA KOH(DJIMKTaMU BXOAAT (MCKlO4YUTE
NiVLLHee):
a) CTPYKTYPHBIC METO/IBI;
0) Metox kapTorpaduu;
B) OITpoC
T') COIIMOMETPHS

Pa36op cutyanmii (CTyAeHTHI MOJYYAKOT KAPTOYKH ¢ TUMUYHBIMH CUTYAI[USIMH):

1. Ha Bammx rma3ax COTpYIHHK PE3KO OTBEYAST KIHMEHTY 1Mo Tenedony. Uto Ber emy ckaxere?
[Touemy?

2. Bam knuent rooput Bam Ttakyo ¢pasy: «Uto Bbel Bcex oueHuBaere, I Kak Bel
paboTaere, MOXHO C TOCKH yMmepeTb». OTpearupyiiTe, MOXalTyHCTa, €3 3T0-COCTOSHHA
Pomurens, B3pocnoro, Pebenka (o 3.bepuy).

3. PaspemuTte mnpoONEMHYIO CHTyalldio, NPEIJIOKEHHYIO MperojaBareieM, MpH IMTOMOIIN
texHonoruu «Komeco». PaccMoTpuTe momaroBelii anropuTM pelIeHns TaKuX 3a/ad.

O1eHKa yMeHHiT MPOBOTUTH AHATHOCTHUYECKOE nccaenosanue (JIN):

MuHnMansHBIH HA00p AMATHOCTUIECKIX METOANK, KOTOPBIMU JTOJKEH BIIaJeTh OOYUAIOIIHIACS:

1. Tect Tomaca

2. Ymenue GopMUPOBATh U UHTEPIPETUPOBATH KapTy KOH(IHUKTA.

3. VYMeHHe cuMTaTh COIMOMETPUYSCKHUE WHACKCH U aHAIIM3UPOBATh PE3yIbTaThI
COIMMOMETPHUIECKOro ucciieopanmst (Kypc ConuanbHON TICUXOIOTHH).

IIpuMepHbIe BApHAHTHI OLCHKH YPOBHS ¢()OPMHPOBAHHBIX KOMITETeHIHI
(TOMHBIHM akeT HaxomuTCs Ha Kadeape)
CocTaBbre kKaprorpaduio KOHQIMKTa B OpraHU3aINH, TPEITOKESHHOTO MTPEToIaBaTeIeM.
CocraBbTe KapTorpaduio KOHGINKTa B CHCTEME YIIPaBICHUS, MPEAI0KEHHOTO MIPENOAaBaTeIeM.
3. Ha mnpumepe peanbHOTO KOH(IMKTA, MPEIIOKEHHOTO MpPEIoAaBaTeieM, MpOoaHATU3UPYiiTe
mpouecc Menuanudu. B yem ommOka maHHOrO KOHKpETHOro meauaropa? B uem cuiibHble
CTOPOHBI?

Ll
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el .

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

24.
25.
26.
27.
28.

Omummrte (EHOMEHBI COLMANBHOW JICHH, OTPYNIUICHHUsS] MBIIUICHUS, CBHIECTENEM KOTOpax Ber
cranu. ['ne 3To mpoucxoanno, KTo NpUHAMAJ y4yacTUe BO B3aUMOJECHCTBHH, K KAKOMY PE3yJIbTaTy
sTro mpuBeno? Kakoii Ttun koH(puuKkTa BO3HMK? OnHIIMTE YCIOBHS, CIIOCOOCTBYIOIINE
BO3HHKHOBEHHUIO 3THX 3(PQEKTOB U MOCICAYIOMHX KOHGIUKTOB.. Omupasch Ha 3TH YCIIOBUS,
npuayMaiTe crocoObl yMEHbIIEHUS 3TUX 3()()eKTOB. YKaKUTE, KTO HX MOXKET OCYLIECTBUTH, YTO
HMMEHHO U KOIZia HaJlo CIearh.

TemaTuka pedeparos
CoBpemMeHHBIE TIPOOIEMBI pa3BUTHS KOH(PINKTOIOTHH.
Poib 1 MecT eperoBopoB B MPOIECCE PETYIUPOBAHUS KOH(IIUKTA.
DTarbl IEpEeroBOPHOro mporecca.
OCHOBHBIE MOZIETIU MIOBEJICHUS B IEPETOBOPHOM IIPOLIECCE.

[Ipobnema BHyTPHIMYHOCTHOTO KOH(MIMKTA BO B3MIiAax 3. Opeiina.
BryTpriamgHCTHBIE KOH(QIUKTH U CYHIHIATBHOE TIOBEACHNE.

Knaccudukanus BHyTpuInIHOCTHBIX KOHGIUKTOB 110 K. Jlepuny.

VYuenue K. FOnra o npupozge BHyTPHIMYHOCTHBIX KOH(INKTOB.
MeXIJIMYHOCTHBIC KOH(IUKTHI B OPraHU3aluH: CyITHOCTh U TIPHYUHEI.
Knaccudukanus v npuuuHbl MEXTPYMIIOBBIX KOH(PIHKTOB.

PernonanbHbie KOHPIUKTHI HA TOCTCOBETCKOM MTPOCTPAHCTBE (MICHXOJIOTHYECKUH acTeKT)
JleBuaHTHOE MOBEIEHUE KaK (PaKTOp KOH(DIMKTHOCTH B CEMEHHBIX OTHOIICHUSX.
KoHngnukTHas ceMbsi: XapaKTepUCTUKA U TIOCIEACTBUSL.

Krnaccuduxanns connanbHBIX KOH(OIUKTOB M UX XapaKTEPUCTHKA.

OyHKINN KOHGIIMKTOB B OpTraHU3aIlHH.

Bo3MoxHOCTH TECTOB B ompeieneHH KOHPIMKTHOCTH JINYHOCTH.

KoHumKTh B cdhepe yIpaBiIeHHS: THITHI U CTIOCOOBI pa3pemeHusl.
OcobeHHOCTH BOCTIPHATHS KOH(DIMKTHON CUTYalHU.

OO1mieHne Kak OCHOBHOM AJIEMEHT B KOH(IMKTHOM B3aWMOJCHCTBHU.
KoH(auKTHI B ccTeMe TOCyIapCTBEHHOTO YIPABICHUS.

[Tpobnema HHCTUTYHOHATN3ANHN TOIMTHYECKUX KOH(INKTOB.

OCHOBHBIE aCIIEKTHI ¥ TEHACHIINN PAa3BEPTHIBAHUA MTOJUTHIECKAX KOHPINKTOB MEPEXOTHOTO
nepuoja.

[lonsiTre pernoHaNbHBIX KOHMOIMKTOB. PerrnoHanbHbIe KOH(DIMKTEI Ha TOCTCOBETCKOM
MIPOCTPAHCTBE.

CocTostHIE 1 TIepCIEKTHBB! KOH(IMKTOIOTHH STHO-HAIIMOHABHBIX OTHOIIICHHH.
OCHOBHBIE TPUYUHBI U MEXaHWU3MbI STHOKOH(DIMKTOB.

OCHOBHBIE TTOAXOIBI K U3YICHHUIO KOHDIIMKTA.

XapaKkTepucTHKa METO/IOB H3yUeHNST KOH(INKTA.

OCHOBHBIC HCTOUYHHKH KOH(IIMKTOB, UX XapaKTEPUCTHKA.
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29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
S1.
52.
53.
54.

55.
56.
57.
58.
59.
60.

CornuanpHasi HaIPSHKEHHOCTh M OCHOBHBIE METO/IBI €€ PEeryIMpPOBaHUSI.
[Icuxonornueckas HaMPSAKEHHOCTb, €€ POJIb B KOHGIINKTE.
CyIHOCTh MaHUIYJISITUBHOTO ITOBEACHUS.

Ctpareruu pearnpoBaHus Y€JIOBEKa Ha BOSHUKHOBEHHE KOH(INKTA.
Mogenu pa3BuTHsI KOHGIMKTHOW CHUTYaIIHH.

Crpareruv M TaKTUKA KOH(IMKTHOTO B3aMMOICHCTBHS.

Mogenu KOHCTpYKTHBHOTO MTOBEJICHHSI B KOH(IIHUKTE.
[IpodmrakTrka u peaynpekaeHne KOH(IMKTOB.

TexHuKa KOHTPOIIS ¥ yIpaBiieHNs] KOHPIMKTHOW CHTyaIHeH.
JlecTpyKTHBHOE TIOBEZICHNE B KOH(IIHKTE.

[TpumeHenue ya0BOK MPU KOH(GIMKTHOM B3aMMOJICHCTBHH.
CriocoObI OTpaXeHUs YIOBOK.

DOMOIUH 1 KOH(JIHKT.

TexHHKa MOCPEAHUYECKOHN IEATEINBHOCTH B KOH(IHKTE.
OcobeHHOCTH OOIICHUS ¢ KOHQIUKTHBIMU JTFOIbMH.
XapakTepHuCcTHKa CTaauii KOH(IKTA.

JluHaMuka mpoTeKaHus KOH(IIUKTA.

KonmkToreHHble 0COOCHHOCTH OTHOIIEHHH B CUCTEME PYKOBOJICTBO — ITOTYUHEHHE.

OKOHOMHYECKUE KOH(QIMKTHI BUepa M CETOAHSI.

[Nonutnueckue KOHQIUKTHL

KoH(mUKTBI B MEpE TTOJTUTHKH.

Hacuiie kak mojauTHYeCKoe CPeCTBO.

CTpyKTypHBIE ITPOIeCcChl KAK UCTOYHUK HACHIIBCTBEHHBIX KOH(IUKTOB.
MesxHannoHaIbHbIE KOHMIUKTHI B IOCTCOBETCKOM ITPOCTPAHCTBE.

[NoHsiTHE, MPUYUHEI, BUABI BOOPY>KEHHOTO KOH(IHKTA.

I'moGanu3anms U peruoHanu3aIys Kak KOHQIMKTOTeHHbIE (haKTOpBI TpaHCHOopMaIun

COBPEMEHHOTO POCCHICKOro 00IIecTBa.
MexayHapoHbIe U TII00aTbHBIE KOH(DITUKTHI.
KougmuxTe! B chepe KynbTyphl.

KoH(muKTEI B MOJIO/I0M ceMbe.

MexIoKoneHHbIe KOH(IUKTH B COBPEMEHHOW CEMbeE.
Cymnpyxeckue KOH(DIUKTHI.

MexaHU3MBI pa3BUTHS BHYTPHIINIHOCTHBIX KOH(IUKTOB.
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61. JInuHOCTH ¥ KOHQIHKT.

62. Tlcuxonornyeckne KOHPIUKTHI Kak (hopMa pa3BUTHS THIYHOCTH.

63. Bapweps! 001eHNs, KOH(IUKTHL, CTpecc.

64. DMonuu B KOH(]IHKTE.

65. OcoOeHHOCTH BOCTIPHUATHS B KOH(IINKTE ¥ KPU3HCE.

66. DddexTuBHOE 00LICHNE B KOH(IUKTE.

67. YnpasieHrne KOHGQINKTHBIMA CUTYallUIMA M PAa3BUTHE OpPTraHU3aIlHH.
68. Ilcuxonormyeckre BO3MOXKHOCTH YIYUIIEHUS OOIIEHHS.

69. Kaprorpadus xordiukra.

70. Ilcuxonorus neperoBopos.

71. TexHOIOTUH MEPETOBOPHOIO MPOLECCa B Pa3peIICHNH KOH(INKTOB.
72. TpeHuHT pa3pelieHust KOHQIUKTOB.

73. IlpuHsATHE pEelIeHU B YCIOBUSIX KOH(IUKTA.

74. Metopl T03HAHUS KOH(IMKTHBIX CHTYallnH.

75. Teopus U mpakTUKa MEIUAIUH.

76. KoH(DIHKTHI B TPYAOBBIX KOJUIEKTHABAX.

77. UckyccTBO PyKOBOAUTE 0€3 KOH(ITHKTA.

78. Ycnex u KOH(IHKT.

79. KoH(uKTH B Opranu3anusx.

80. TpaHcakTHBII aHAIN3 B IPENYIIPEKACHUN U pa3pelieHHH KOHPIUKTOB.
81. Teopus u mpaxtuka HJIII B mpeononennn KOH(IUKTOB.

82. MexXrpyImnnoBoe B3auMOACUCTBUE.

83. IIpobireMa «CBOMX» M «IYKUX»: OT aHTUIHOCTH JI0 COBPEMEHHOCTH.
84. Arpeccus 1 HaCUJIUE KaK AJIEMEHThI COUUOKYIbTYPHOH peaJbHOCTH.
85. DddexTuBHOE OOLICHUE U MCHEPKMEHT.

86. OYHKITUU COBPEMEHHBIX COITUATBHBIX KOH(MIMKTOB.

HHTerpajbHas mikaiga OeHUBAHUSA

WuTerpanbHblii KpUTEpHA OLICHUBAaHUSI — 3TO CyMMa OaijioB 3a pe3ysbTaThl paboThl B ceMecTpe,
YUUTBIBAIOLIME pPE3YIbTaThl TEKYIIUX TECTOB, OTBETHI HA BONPOCHI HAa JK3aMEHE, IOJIrOTOBKY
JIUarHOCTUYECKUX METOAUK, Y4acTHe B TPYNIIOBOM padoTe U T.I.
MaxkcumansHoe KomrmdecTBo 6amos -100.
O1neHOUHBIH KpUTEpHil:
Mesnsiie 60 6anioB — He 3a4TeHO (HEYIOBICTBOPUTEIILHO).
OT1 60 no 100 6ansioB - 3a4TeHO (CTaBUTCA OLLEHKa Ha 3K3aMeHe).

O1reHuBaeMBbIii KOMIIOHEHT MakcuManbpHEIE  BeC
HUTOTOBOI OIICHKE
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1 Onpoc nepBsiii (CPe30BEIHA TECT) 5

2 | Omnenka pedepara 15
3 | YMeHue mpoBOIUTE COIMAIEHO-TICHXOIOTHYECKOE UCCIIe0BaHEe KOH(IMKTA 30
4 Pemenue kelic-cTaan, TAIOBBIX CUTYalUH 25
5 | UroroBoe TecTrpoBaHue (YCTHBIN OTBET Ha 3a4eTe) 25

OueHovyHasi NIKAJIA TeCTUPOBAHUS (CPe30BbIii TeCT, UTOTOBbIN TECT)

YpoBeHb 3HAHWN, YMEHUH W O0OydJaromerocs IIpHM YCTHOM OTBETE BO BpeMs IPOBEICHUS
TEKYILEro KOHTpOJs ompexaensercs Oamnamu B aumanaszone 0-100 %. Kpurepwem orieHMBaHUS TpU
MIPOBEICHUU TECTUPOBAHMSI, SIBJSICTCSI KOMUYECTBO BEPHBIX OTBETOB, KOTOpBIE Aall CTYJCHT Ha BOMPOCHI
tecta. Ilpm pacuere KommyecTBa OamIoB, IOMYYCHHBIX CTYACHTOM II0 HWTOTaM TECTHPOBAHUS,
HCIOJIB3YETCs Cleaytorias GopMyJia:

) _B X100% ,
)

e b — xonuvecTBO 6AIIOB, MOTYYEHHBIX CTYJACHTOM IO UTOraM TECTHPOBAHMUSI,
B — konn4ecTBO BEPHBIX OTBETOB, IAHHBIX CTYJCHTOM Ha BOMPOCHI TECTA;
O — o0111ee KOTMIECTBO BOIIPOCOB B TECTE.

OueHoyHasi WIKAJIA Y4YaCTHA B IPYNIIOBOM padoTe M pelieHust Kelc-CTaiu, TUIOBbIX

CUTYaIUil, MPAKTUYECKUX KOHTPOJIbHBIX 31aHUH

OueHovyHasi HIKAJa YCTHOIO onpoca (3a4er)

YpoBeHb 3HAaHWH, YMEHHMH ¥ HAaBBIKOB OOYdYalOIIETocsl TpPHW YCTHOM OTBET€ BO BpeEMS
MIPOMEKYTOUHOW AaTTECTallMM ONpEAEIsIeTCd OLEHKaMHU «3auTe€HO» WIM «He3auTeHo». Kpurepuamu
OLICHUBAHMs Ha 3auyeTe SABJSIETCA JAEMOHCTpAlMsi OCHOBHBIX TEOPETHYECKHX IIOJ0KEHHUH, B paMKax
OCBAaMBAaEMOM KOMIIETCHIIMM, YMEHHE IIPUMEHATh IIOJYyYEHHbIE 3HAHUS Ha IPAKTUKE, OBJIAJCHUE
HaBBIKAMH aHalM3a W CHCTeMaTHh3aluu (UHAHCOBOW HHQOpMANUKU B OONAaCTH TOCYNApCTBEHHBIX U
MYHULMIATGHBIX (PUHAHCOB.

Jns mucunniusel, GOPMOIl UTOrOBOTO OTYETa KOTOPBIX SIBJIAETCS 3a4eT, NPUHSTHI CICAYIOIIUE

COOTBCTCTBH:

60% - 100% - «3auTcHON;
MeHee 60% - «He 3a4TEHOY.
YCTaHOBJIEHbI Cleaylumne KpUTepmumn oLLEHOK:

100% - 90%

(oTim4HO)

OTambel KOMIIETEHIIUH, TPEeAyCMOTPEHHbIE 00pa30BaTeIbHONW MPOTPaMMOi,
chopMUpOBaHbl Ha BBHICOKOM ypoBHE. CBOOOJHOE BIIAJICHUE MaTCpPHAIIOM,
BBIABJIICHUE MEXIPEIMETHBIX CBSI3ed. YBEpEeHHOE BIIAJICHUE MOHATHUIUHBIM
anmaparoM JUCHUIUIMHEL — [IpakThdyeckue HaBBIKM NPOQPECCHOHAIBHOM
JeATebHOCTH CGHOPMHUPOBAHEI Ha BBICOKOM ypoBHe. CIMOCOOHOCTH K
CaMOCTOSTEIHPHOMY HECTAH/IAPTHOMY PEIICHUIO MPAKTUYECKUX 3a1a4

89% - 75%

(xoporto)

Otanbel KOMIIETEHIIMH, MPEAyCMOTPEHHBIE 00pa30BaTeIbHONW MPOTPAMMOii,
chopMUpOBaHbl OCTATOYHO. JleTambHOE BOCHpPOM3BENCHHE Y4EOHOTO
Mmarepuana. [lpakTHyeckue HaBBIKM MPOPECCUOHANBHOW NESTETHbHOCTH B
3HAYUTEIbHOU Mepe chOopMUPOBaHEI. [IpucyrcrByror HaBBIKU
CaMOCTOSITEIbHOIO  pPELIEHHA MpaKTHYECKUX 3a7ad C  OTJCJbHBIMU
3JIEMEHTaMU TBOPYECTBA.

74% - 60%

(YIOBIETBOPUTENHHO)

OTamnbel KOMIIETCHIIUH, TPEAyCMOTPEHHbIE 00pa30BaTeIbHONW MPOTPaMMOi,
chopMupoBaHEl HAa MHHHMAJIbHOM ypoBHE. Hamwume MUHUMAIBHO
JIOTTyCTIMOTO YPOBHS B YCBOGHMHM YYeOHOro Mmarepuana, B T.4. B
CaMOCTOSTEIPHOM PEUICHUH TMPAKTHUECKUX 3ajad. [IpakTU4YeCKHUe HaBBIKH
podeCCHOHATTEHOM NeATeILHOCTH CPOPMHUPOBAHEI HE B IIOTHON Mepe.

menee 60%

Oranbl KOMIETEHIIMH, MPEIyCMOTPEHHbIE 00pa30BaTeIbHON MPOrpaMMOii, He
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chopmupoBanbl. HemocTarounblii ypoBeHb YCBOSHHS TIOHATUHHOTO amnmapara
M Hanuuue (QparMeHTapHbIX 3HaHUM 1o aucnmiuinHe.  OTcyTcTBHE
(HEyIOBIETBOPUTENBHO) |MHUHHMAIBHO  JONMYCTHMOTO YPOBHS B  CAMOCTOSTENIBHOM  PEIICHHUU
NpaKkTHYECKUX  3aiad.  [IpakThdeckue  HaBBIKM  MPO(ECCHOHATIBHOM
JeSITeNbHOCTH HEe CPOPMHUPOBAHBI.

IIpoBepka pe3ysbTaToB pa3dopa cuTyauuii

YpoBeHb 3HaHUI, yMEHHI W HABBIKOB MarucTpaHTa IPpH MPOBEPKE pe3yabTara pa3dopa CUTyaIui
BO BpeMsl MPOBEJICHUS TEKYIIETO KOHTPOJIS omnpexaensercs cauiamu B auanasone 0-100 %. Kpurepusmu
OLICHUBaHMsI NP NPOBEPKE SIBILIIOTCSA AEMOHCTPALVsl MariCTPaHTOM 3HAHUN OCHOBHBIX TEOPETHYECKHUX U
MPAKTUYECKUX TIOJOKEHHUM, HABBIKOB aHAIM3a M CHUCTEMAaTH3allMd 3HAHHN MO TICHXOJOTHH TpPYyNIl B
pamMKax 0cBalBaeMOM KOMITETEHIIHU.

IIpoBepka pedepara

YpoBeHb 3HAaHWH, yMEHHWH W HaBBIKOB O0OydalomIerocs MpH MpoBepke pedepara Bo Bpems
MPOBEJCHNSI TEKYLIEro KOHTPOJds ompenensiercs Oamnamu B auanaszone 0-100 %. Kputepusimu
OLICHMBaHUsI TIPH IPOBEPKe pedepata sIBISETCS JeMOHCTPALUS OCHOBHBIX TEOPETUUECKUX ITOJIOKEHUH, B
paMKax OCBaMBaeMOW KOMIIETEHIIUH.

4.4. MeroanuecKkue MaTepHaJibl.

[Ipoenypa  oleHWBaHWSI ~ PE3yAbTaTOB  OOyUYEHHWs,  XapAKTEPU3YIOMIMX  ITaIlbl
(dbopMupoOBaHUsT KOMIIETEHIINI, OCYIIECTBISIOTCS B COOTBETCTBUU ¢ [lookeHMEM O TEKyIIeMm
KOHTPOJIE YCIIEBAEMOCTH U MPOMEKyTouHOM aTTectanuu ctyaeHToB B ®I'b6OY BO PAHXul'C u
Pernamentom 0 OalbHO-PEHTHHIOBOM cucTeMe B BoONrorpajckoM HHCTUTYTE YINPaBICHUS -
¢unmnane PAHXul'C.

5. Meroauuyeckue yKazaHus 1Jis 00y4aOIIMXCH 110 OCBOEHHIO AIalITHPOBAHHOM
AMCHMILINHBI.

MeTtoanyeckue peKOMeHAAIMHU N0 HANIMCAHUIO pedepaToB

Pedepar sBiseTcs MHIMBUAYaJIbHOM CaMOCTOSTENBHO BBHIOJHEHHON paboroil maructpa. Temy
pedepara Maructp BHIOMpaeT M3 IEpPEUYHS TEM, PEKOMEHAYEMBIX MpEeHoAaBaTesieM, BeLyLINM
COOTBETCTBYIOIYIO0 AUCHUIUTHHY. Pedepar, kak mpaBuiio, JOIKEH COAEPkKATh CIEAYIOUINE CTPYKTYPHBIE
anemeHThl: TutynsHbI JguctT Conep:kanne Brenenne OcHoBHas yacTh 3akiatoueHue CIHMCOK JIUTEpaTypsl
[Tpunoxenns (Ipu HEOOXOTUMOCTH).

TpeGoBanus k opopMiIeHHI0 pedepaToB:
mpudt — 13, mosnst — no 2 cM, uatepsBan — 1,5, oobem — 12 c1p.
00s13aTenbHOE TpeOOBaHNE — CIIMCOK UCITOJIB30BAHHOM JTHTEpaTyPhl
CPOK cJla4ud — JI0 KOHIIA CEMeCcTpa

PexoMeHaanum mo moaroToBKe K NpaKTH4eCKOMY (CEMHHAPCKOMY) 3aHSITHIO

OCHOBHOU TIIeTIbI0  MPAKTUYECKOTO 3aHITUS SBISICTCS TPOBEpKa TUIIyOWHBI TOHWMAaHHS
MaruCTpaHToM I/I3yqaeM0171 TEMBI, yqe6Hor0 Mare€puajia 1 YMCHHUA U3JIOXKHUTL €ro COACPKAHUC SACHBIM U
YETKUM $I3bIKOM, Pa3BUTHE CAMOCTOSATENFHOTO MBIIIJICHUS! U TBOPYECKOH aKTUBHOCTH y Maructpanrta. Ha
MPAaKTHUECKUX 3aHATHSIX HPEAINosaraeTcsi paccMaTpuBaTh Haubosee BaKHBIE, CYIICCTBEHHBIEC, CIOKHBIC
BONPOCHI, KOTOphle HauOojiee TPYIHO YCBAaWUBAIOTCSI MarucTpaHTaMH. ['OTOBUTBCS K MPAaKTUYECKOMY
3aHATHUIO BCETJa HY)KHO 3apaHee. [IoAroToBka K mpakTHYeCKOMY (CEMHHApCKOMY) 3aHATHIO BKIIOYAET B
cels creayromee:

- 00s3aTeNbHOE O3HAKOMJICHHE C IIJIAHOM 3aHSTHA, B KOTOPOM COAEPKaTCs OCHOBHBIE BOIIPOCHI,
BBIHOCHMBIE Ha 00CYKICHUE;

- W3y4YeHHE KOHCIIEKTOB JICKIIMH, COOTBETCTBYIOUIMX Pa3[esioB y4eOHHMKa, yyeOHOro mocoOwus,
CoACpKaHUA pCKOMCHIOBAHHBIX HOPMATHBHBIX ITPABOBBIX aKTOB,
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- paboTa ¢ OCHOBHBIMH TEPMHUHAMH (PEKOMEHIYETCSI HX BBIYUHUTh);

- W3yYeHHWE JOTIOIHUTENLHOW JIMUTEpaTyphl 0 TeMe 3aHATHs, AeNlas MPH STOM HEOOXOTMMbIE
BBINHCKH, KOTOPBIE TIOHAA00STCS TP O0CYKICHUU Ha CEMHUHAPE;

- (QopMynuMpoBaHHE CBOEr0 MHEHHS MO KaKIOMY BOINPOCY W apryMEHTHPOBAaHHOE €ro
000CHOBaHUE;

- 3aIMCh BO3HUKIIUX BO BPEMS CaMOCTOSTEIHHON pabOThI ¢ yueOHUKaMU W HAYIHOM JIMTEPaTyphl
BOIIPOCOB, 4TOOBI 3aTEM Ha CEMHHapPE MOJIYYUTh HA HUX OTBCTHI;

- oOparieHue 3a KOHCYJIbTaluel K IpenoaBaTelo.

[IpakTrueckue (ceMHHApCKHE) 3aHATHS BKIIOYAIOT B ce0s M CHEIHMadbHO MOJTrOTOBIICHHBIE
pedepaThl, BRICTYIUICHUS 110 KaKOH-JIMOO CIOXHOW HIIM 0CO00 aKTyadbHOW MpoOJiieMe, pelieHrue 3ajad.
Ha mnpaktuyeckoM (CeMHUHApCKOM) 3aHATHH MAaruCTPAHT TMPOSIBISIET CBOE 3HAHUE IIPeaMETa,
KOPPEKTUpYyeT WHGOpPMAIHMIO, TOJIYYSHHYI0 B TMPOLECCe JIEKIMOHHBIX M BHEAYIUTOPHBIX 3aHSATHMH,
(hopmupyeT ompeneneHHbI 00pa3 B Ila3ax MPEnoaBaTells, MOydaeT HABBIKK YCTHOW PEYH U KYIbTypHI
JIUCKYCCHH, HABBIKH MPAKTUIECKOTO PEIICHUS 3a/1a4.

Pexomenganmu 1o usy4eHu0 MeTOAUYECKUX MATePHAT0B

MeTtoandeckue Marepuaibl 10 AWCHUIUIMHE IMO3BOJSIOT MAaruCTpaHTy ONTHMajibHBIM 00pa3oMm
OpraHu30BaTh MPOLECC M3YUYCHUS MAHHOW AUCHMIUIMHBL METOIUYecKUue MaTepuaibl MO JUCIUIUIMHE
MPHU3BaHBl [TOMOYh MArMCTPAHTY MOHATH CIEHU(PHUKY H3ydaeMOro Mmarepuajia, a B KOHCYHOM HUTOTre —
MaKCHMaJIbHO IIOJTHO W Ka4eCTBEHHO €r0 OCBOWTH. B mepByr0 odepens MarucTpaHT JOJDKEH OCO3HATh
MpeJHa3HauYeHNEe METOIMYECKHX MaTepualoB: CTPYKTYpy, Ledu M 3afa4yd. (s 3TOro OH 3HaKOMHUTCS C
peaMOyIIoi, OTJIABIEHUEM METOJUYECKUX MAaTepUanoB, TOBOPS HHAYe, OCYIIECTBISIET MEPBHYHOE
3HAKOMCTBO C€ HHUM. B pasgene, NOCBSIIEHHOM METOIMYECKUM PEKOMEHAALUUAM II0 HU3YyYEHUIO
JVCIUIUTIHBI, TIPUBOASATCS COBETHI 110 IUIAHUPOBAHUIO M OPraHM3allid HEOOXOIMMOTO JUIS M3Y4YeHUs
JTUCHIUIUIMHBI BPEMEHH, OMHCAHHE TOCIeI0BATeIbHOCTH ACWCTBUI MarucTpaHTa («CLeHapuil n3yueHus
TUCIIATUIMHED ), PEKOMEHIAIMH 10 padoTe C JUTepaTrypoil, COBETHI MO MOATOTOBKE K HK3aMEHy U
Pa3bICHEHUS TI0 IOBOIY paboTHI C TECTOBOM CHCTEMON Kypca M HaJl TOMAITHAIMH 3aJaHUASMU.

Pexomenganum mo padore ¢ JuTepaTypoi

BaxHbIM 37€MEHTOM IIOATOTOBKHM K CEMHUHApy SBJIETCS ITyOOKOe H3yuyeHHE OCHOBHOM U
JIOTIOJIHUTENIbHOM JIUTEPaTyphbl, PEKOMEHJAOBAaHHON MO TEM€ 3aHATHS, a TaKXKe MEePBOMCTOUYHUKOB. [Ipu
3TOM TMOJIE3HO TNPOUYUTAHHYIO JINTEPATypy 3aKOHCHEKTHPOBaTh. KOHCIEKT AOMKEH OTBEYaTbh TpPEM
TpeOOBaHUAM: OBITH COAEPKATEIILHBIM, 110 BO3MOXKHOCTH KPaTKUM H MPaBUIBHO 0(OPMIICHHBIM.

Baxxno u BHenHee oopmiieHne KOHCIIEKTa. B ero Hauane Ha/o yKa3aTh TeMy CeMHHapa, AaTy
HaIMCaHWsl, Ha3BaHUsI JIUTEPATYPHBIX HCTOUYHHKOB, KOTOphIe OYIyT 3aKOHCIIEKTHpOBaHBI. [ ybokas
caMmocCTosITeNnbHas paboTa HaJ HUMH 00ECIIeUUT YCIEIHOE YCBOCHUE U3Y4aeMO TUCIUTUINHBI.

OpHNM U3 BaXHEHWIINX CPEICTB CEPbE3HOTO OBIIAACHUS TEOPHEH SBISIETCS KOHCHEKMUpPO8anue
nepeoucmounukos. B xome »Toll pabOThl OKOHYATENBHO OTOMpaeTcs MaTepuan Ui 3alucH U
OIIPENENACTCS €€ BUI: HIAAH, Me3UChl, KOHCHEeKM.

PekoMeHpauuM no MJIaHUPOBAHMUIO U OpraHuM3auuuM BpPEMEHM,
HeobXxoAMMOro Ha usy4yeHue aucuunauHbl (Moayns)
CrpykTypa BpeMeHH, HE00X0IMMOI0 Ha N3yYeHHE AUCLUIUINHBI

Dopma U3yUCHUS AUCIUIIINHBI Bpewms, 3arpaunBaeMoe Ha H3yUeHHE AUCIUIINHEL, %
Uzyuenne nurepatypsl, peKOMEHIOBAHHOW B yueOHOU 40
porpamMe
Pemenne 3anau, MpakTH4EeCKUX YIpaXHEHUH U 40
CUTYallUOHHBIX IPUMEPOB
Wzyuenne Tem, BBIHOCHMBIX Ha CAMOCTOSATEIIFHOE 20
paccMOTpeHHe
Hroro 100

PexoMeHanum mo u3y4eHMI0 MeTOAUYECKUX MAaTEPHAJIOB
. Bce yyacTHUKH 3aHATHS BHUMATEIIBHO CITYNIAIOT BHICTYIUICHUS TOBAPUILEH MO TPYIIIE, OTMEYAIOT
CIIOPHBIE WJIM OMIMOOYHBIE MOJIOKCHUS B HHUX, BHOCSAT IIONPAaBKH, NPEJCTABIAIOT CBOM PEUICHHUS H
000CHOBaHUS 00CYKIaeMbIX MPOOIEM.
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B konie CCMHUHAapa, Korga mnpernoaaBaTCiib 3aHATHA IMOABOAUT HUTOIHM, MAaruCTpaHTbl C YUCTOM
peKOMCHI[aLII/Iﬁ npenoaaBareiii u BI)ICTyrIJ'IeHI/Iﬁ COKYPCHUKOB, HOIIOJHAKT HWJIN HCIPABIAKOT CBOH
KOHCIICKTBI.

6. YueOHast 1uTepaTypa M pecypchl HHPOPMAIHOHHO-TEJIeKOMMYHHKAMOHHOI ceTn "MHTepHeT",
y4eOHO-MeToANYeCKoe o0ecnedeHue CaMoCTOSITeIbHON padoThl 00yJIar0IUXCcsl 0 TUCHUILINHE
6.1. OcHoBHAan JTUTEpaTypa
1. Koudmnuxronorusi: yueonuk / A. 5. Kubanos, U. E. Bopoxeiikun, JI. K. 3axapos, B. T.

Konorainona; [mog pen. A. SI. Kubanosa] ; M-Bo oOpa3zoBanust u Hayku P® ; ['oc. Ye-T Ymp.
(I'YY). - 2-e uzn., nepepad. u mom. - 300, [1] c. - (Beicmee o6pazosanne). M.: THDOPA-M, - 2011

2. 3enenkoB M. 0. Kondmukronorus: yueonuk / Muxaun FOpseBuu 3enenkoB. - 323 c¢. M.:
Jamxos u K°2015

3. Kossipes I'. . OcHoBbI kKoHuKkTOMOTHE: YueOHuK / ['ennanuii MBanosuu Kossipes. - 239 c. -
(ITpodeccuonansuoe obpazoanue). M.: ®DOPYM; UHDPA-M, - 2014

4. AnmynioB A. f. Koudmukromorus: y4eOHUK Ui By30B / AHaronuil SIKoBieBHY AHITYIIOB,
Amnaromuii IBanosuy llIummnos. - 6-e u3z., ucnp. u gom. - 525 c. CII6.: ITutep, - 2016

5. IBetkoB B.JI. Ilcuxomorus xondmukra. OT Teopuu K TMpakTHKe [DIEKTPOHHBIN pecypc]:
yuebHoe mocobue/ llBetkoB B.J.— DnekrpoH. TekcToBbie aanHbie.— 183 c¢. M.. JOHUTU-
HAHA, -2013

6. Erunec A.IL Ilcuxonorus koH(pIHKTa [DIeKTpOHHBIH pecypc]: yueonoe nocodue/ Erunec A.IL.
— DnexTpoH. TekcToBble naHHble.— 320 c. M.: MockoBckuil (MHAHCOBO-IIPOMBIIUICHHBIH
yauBepcutetr «Cuneprus», 2013, - Pexxum moctyma: http://www.iprbookshop.ru/17043.— 3BbC
«IPRbooks», 1o mapoirto

6.2. lonoJHUTEIBHAS JUTEpaTypa
PexoMeH/IOBaHO HCIONB30BaHKE CIEMYIOMNX Tepuoaudeckux usfganui: «Koupmukromorus»,
«Kondmukronorns u xu3Hb», «llcuxomornyeckuii xypHam», «llcmxonormueckne HCCIEIOBAHUNY,
«Menemxment B Poccunm u 3a pybOexom», «KoHcynbTanT aumpektopa», «CHpaBOYHHK AUPEKTOPAy,
«CoBpeMeHHOE yIpaBiIeHHe», « KypHan NpakTHYECKOro ICUX0Iora», « MHp ICHXOIOTUN.

Manyxuna C.}O. ITlcuxonorus koH(ukTa [DIEKTPOHHBIA pecypc]: xpecroMarus. YdeOHO-
MeTtoandeckuit komruiekc/ Maryxuaa C.}HO.— DnekTpoH. TekcToBbie qanabie.— 160 ¢. M.: EBpazwuiickwmii
OTKPHITEIA HHCTHTYT, 2012, Pesxkxum noctyna: http://www.iprbookshop.ru/14647.— DbC «IPRbooks», mo
MapoJIro

CeetnioB B.A. Ympasnenne koHQIMKTOM [DIEKTpOHHBIA pecypc]: yueOHOoe mocobue/ CBETioB
B.A.— DOnexrpoHn. TekctoBblie maHHble.— 137 c. CapatoB: A#t I[Im Op Memua, 2012, Pexxum moctyma:
http://www.iprbookshop.ru/8249.— 5bC «IPRbooks», mo maposro

lakapbuea C.B. HWuterpanuoHHas poib KOH(IMKTOJIOTHM B COBPEMEHHOW CHCTEMeE
npodeccnoHanbHOro odpasoBanus: yued. nocobue / Csernana BnamucnaBoBha Llakap6uesa; ®I'BOY
BIIO Poc. akaj. Hapos. x03-Ba u roc. ciyx0bl mipu [Ipesunenre P®, Bonrorp. ¢un. - 107 ¢. Bonrorpan:
W3-80 BO PAHXuI'C, 2012

DJIeKTPOHHbIE YYeOHUKHU 110 JUCHUIIUHE
«[ICUXO0JIOT U YIPABJIEHUSA KOH®JIUKTOM U MEJUALIUST»
U yueOHbIe MaTepuaisl B cetn UHTEpHET
Bypmauyk JI.®., KopxxoBa E.FO. [Icuxomorus skxu3HeHHBIX cutyannii. — M., 1998. (www.koob.ru)
Jlenosas sTrKa: YueOHOE nmocobue
http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf
3.  Ermgec A.IL Ilcuxomorus koHGuMKTa [DIEeKTpOHHBIN pecypc]: yueoHoe mocodue/ Erunec A.IT.—
DNeKTPOH. TEKCTOBBIE AaHHbIe.— M.: MOCKOBCKUi1 (PHAHCOBO-TIPOMBIIIIIICHHBIH YHUBEPCUTET
«Cuneprusy, 2013.— 320 ¢.— Pexxum noctyna: http://www.iprbookshop.ru/17043.— 5BC
«IPRbooksy, o mapomto
4. Kapasau A.T". [Icuxomorust o0IIEeHUS U IEPETOBOPOB B IKCTPEMAJILHBIX YCIOBUAX [ DIEKTPOHHBIN
pecypc]: yueObHoe nocodue/ Kapasuu A.T'., [igetkoB B.JI.— DnekTpoH. TeKCTOBBIE TaHHBIe.— M.
IOHUTHU-JTAHA, 2012.— 247 ¢.— Pexum noctyna: http://www.iprbookshop.ru/15453.— BbC
«IPRbooksy, mo mapouto

N =
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http://window.edu.ru/window_catalog/files/r54606/Delovaja_etika.pdf

5. Mertonpl npakTUYECKOl conuanbHou ncuxonoruu. Junarnoctuka. KoncynsrupoBanue. Tpenunr //
Kykos I0.M. u np.- M., 2004.- 256 c. (http://ihtik.lib.ru/dvd psyh.html).
6. Ortuka nesnoBoro oOmeHus: YuebHoe mocodue

~

http://window.edu.ru/window_catalog/files/r25932/1315.pdf

8. Dtuka genoBoro oomenus: TeKCT JIeKIui
http://window.edu.ru/window_catalog/files/r44651/2001-0082-0-01.pdf

6.4. HopmaTuBHBIE IPABOBBIE JOKYMEHTBI.

Vka3z IIpesumenta PD ot 03.03.2007 «O xoMuccHsiXx TIO COONIOAEHUIO TpeOOBaHHA K

CIIykeOHOMY TIOBEICHHIO TOCYMAPCTBEHHBIX TPaXXAAHCKUX Ciyxammux Poccuiickoii ®exepanuu u
YPeryupoOBaHUI0 KOH(INKTA UHTEPECOB)

6.5. UnTepHeT-pecypcenl.
www.confstud.ru CaliT MexIyHapOJCHO!N acCOIMAUU KOH(IIUKTOIOTOB
http://www.aconflict.ru «Ananutuka xoHdmukray. [lopran cozman mokTopoMm ¢urocodckux
Hayk, ripodeccopom B. A. CBETIIOBBEIM M TOKTOPOM COITHMOJIOTHYIECKHAX HAYK, mpodeccopom B.
A. CemeHoBEIM. Ha caiiTe nMeeTcst apXuB HaydHBIX cTatel o KoH(pmukTax. Taxxke, TOCTOSHHO

BEJIETCS 0030p HOBOM JUTEPATYPHI 0 KOH(IIMKTOJIOTHH.
Hannpiii caiiT nmo3BonsgeT: [IpuHATH yyacTue Kak SKCIEPT WM UCCIEeNoBaTedb B OOCYKICHUU
Hamnboee aKTyaJTbHBIX npobiem COIIMOTYMAaHNUTAPHOTO 3HAHUS;

- O3HaKOMUTBCS C TMEPEJOBBIMH METOJAMH aHaIW3a M Pa3pelICHUs KOH(JIMKTOB;
- [ToBbICHTE CBOM JIMYHBIN YPOBEHb KOH(IIMKTOIOTHIECKOW KOMIIETEHTHOCTH.
http://www.arbimed.ru «JIura MenuatopoB». JlaHHBIH calT OOBEAMHSET CIICIIHATUCTOB,
UMEIOIUX  OOJBIION TMpakTHYECKUH OmeIT Memuanuu. Ha caiite Takke H3JI0XKCHBI
TEOPETUUECKUE OCHOBHI PA0OTHI MEMATOPa, 3aKOHOJATEILCTBO O MEHAIINH U €€ HCTOPHS.
http://www.conflictmanagement.ru Caiir MoOCKOBCKO# IIKOIBI KoH(MIMKTOJIOTHH. Ha caiite
pasmenieHsl: PasnmudHbIe cTaThyl MO OTpacisaM KoHbumkTonoruw; [Ipemnoxenns o0 ydacTud B
koHGmKToNnornueckux mkoiaax MIIK (retHux u 3umHEX), [IpeanoxkeHus o CTaXXUPOBKE B
macrepcekoit Lo JI.H.

http://www.conflictologl.narod.ru OburnuanpHeIA  CaWT IEHTpa KOHQPIUKTOJOTHH  TIpU
Wucturyte cormonornn PAH. Caiit comepskut: [lyOmmkanuy nmeHTpa mo pa3iIundHbIM OTPACIIsIM
KOH(IUKTONIOTHH; ApXUB XypHana «ConuanbHble KOHQIMKTBL: SKCIEPTU3a, TPOTHO3UPOBAHHE,
TexHoioruu paspemeHus»(c 1991 mo 1999 roaer).

http://www.conflictology.ru/ HoBbl# sxypHan 0 KOH(QIUKTOIOTHUH (HE 3aIIOTHEHHBIHN )
http://www.confstud.ru CaiiT HayIHO-TIPaKTHYECKOTO JKypHala MEXIYHApOIHON accolualuu
KOH(MIUKTOIOTOB «KOH(IMKTONOTHS U KU3HB

http://www.crnhq.org «Conflict Resolution Network» - aHITIOS3BIYHBIA CaWT, MOCBSIIEHHBIN
NPaKTHYECKOMY TPHMEHEHUIO KOH(IMKTOJIOIMYECKHX 3HaHWH. JlaHHBI WHTEpHET-pecypc
COJICPKUT OECIUIATHBIC yYEOHBIC MaTepUAJIbI: JJICKTPOHHBIC KHUTH, CIPABOYHHUKH, ayIuo WU
BHJICO (paiiiIbI.

6.6. Innie MCTOYHUKH

B yueOHOM mporiecce HCIONb3YIOTCS CIEAYIOMNI HTPOBOM BUACOPHIBM.

Ynpaenenue cnyxamu
CD — «Ynpaesnenue cuyxamum»»
Jl1s M3y4eHust 3TOM TeMBbI UCIIONB3YIOTCS Y4eOHbIe U METOAMYECKUE MaTepHalbl, BKIIOYAOIIUC

OCHOBHBIE TIOHATHS, YIIPAXHEHHUS, CXEMbI, KOHTPOJIBbHBIE BOIIPOCH M NMpakTHYeckue npumepsl, CD-muck
C y4eOHBIM UTPOBBIM BHICO(DUITEMOM.
JlanHble MaTepualbl HAXOAATCS Y BEAYIIETro MpenoaaBaTels u Ha Kadenpe NCHXOIOTHH

7. MaTtepuajbHO-TeXHHYecKas 0a3a, UHPOPMAIIUOHHbIE TEXHOJOTHH, IPOrPAMMHOE
odecneyeHue M HH(POPMALMOHHBIE CIPABOYHbIE CHCTEMBbI

MaTepHaHLHO-TGXHHqGCKOG obOecreueHue JUCHUIITIMHBI BKIIFOYACT B ceOs:
- JICKIMOHHBIC ayIUTOPHUH, O60py,I[OBaHHBIC BUACOINMPOCKIINOHHBIM O60py,Z[OBaHI/IeM JJIA

MIPE3CHTAIINH, CPEJCTBAMHU 3BYKOBOCIIPOU3BEACHUS, DKPAaHOM;

24


https://vk.com/away.php?to=http%3A%2F%2Fwww.crnhq.org
https://vk.com/away.php?to=http%3A%2F%2Fwww.confstud.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictology.ru%2F
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictolog1.narod.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.conflictmanagement.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.arbimed.ru
https://vk.com/away.php?to=http%3A%2F%2Fwww.aconflict.ru
http://www.confstud.ru/
http://window.edu.ru/window_catalog/files/r44651/2001-0082-0-01.pdf
http://window.edu.ru/window_catalog/files/r25932/1315.pdf%20%20%0D
http://ihtik.lib.ru/dvd_psyh.html

- TIOMEILEHUS JJIsl TPOBEICHUS] CEMUHAPCKUX M MPAKTHUECKUX 3aHATHHA, 000pyJOBaHHbIE
yueOHOM MeOenblo.

JlucuunnuHa Tojsep)kaHa  COOTBETCTBYIOIMMH  JIMIIEH3MOHHBIMHM — IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoncyinbTaHT.

[TporpaMMHBIe cpesicTBa o0ecrieueHus: yueOHOro npolecca BKIOYakoT:

- IporpaMMBbl Iipe3eHTaonHoi rpaduku (MS PowerPoint — 1t moroToBKM crnaiioB u
MIpe3eHTalHi);

- rexkctoBble peaakropel (MS WORD), MS ECXEL — st Tabnui, AuarpamMmm.

By3 obecrnieunBaeT kaxaoro o0y4aromerocsi pabounM MECTOM B KOMITBIOTEPHOM KJIacce B
COOTBETCTBHHU C 00BEMOM H3Y4aeMBbIX JUCIHILINH, 00ECIIeYMBAET BHIXO/ B C€Th MIHTEpHET.

[Tomemienust uis caMOCTOSITEIbHOW pabOThl OOYYarOIIMXCS BKIIOYAIOT CIIEAYIOLIYIO
OCHAILEHHOCTB: CTOJIbI ayAUTOPHBIE, CTYNbA, JOCKH ayJUTOPHBIE, KOMIIBIOTEPHI C MOAKIIOYEHUEM
K JIOKaJIbHOM CeTH MHCTUTYyTa (BKJIIOYasi IpaBOBbIe CUCTEMBI) U VIHTEpHET.

Jns  u3ydyeHuss  y4eOHOM  TUCHMIUIMHBI — UCHOJIB3YIOTCS  ABTOMAaTH3MPOBAHHAsS
OoubmmoreyHass wWH(POpPMAIMOHHAS CHCTEMa M JJIEKTPOHHBIE OWOIMOTEYHBIE CHUCTEMBI:
«YuuBepcurerckas 6ubmuoreka ONLINE», «OnekTpoHHO-OMOIMoTeyHas cucTeMa U31aTeNbCTBa
JIAHb», «OnextpoHHO-6MONMMOTEYHast cucTeMa wu3garenbeTBa «lOpailty, «OIeKTpoHHO-
o6ubmmoreunas cucrema IPRbooks», «Hayunas snexrponnas oubmoreka eLIBRARY» u ap.

ObecnieunBaeTcst BO3MOXKHOCTh O€CIIPENsITCTBEHHOTO 1I0CTyIa 00y4arouXcsi MHBAJIUIOB B

ayJIUTOPHH, TYaJICTHBIE U APYTHE MOMEIICHUS, a TAK)KE UX PEObIBAaHHS B YKa3aHHBIX
MOMEIICHUX (HaJMYUe MaHIyCOB, TOPYYHEH, paCIIUPEHHBIX TBEPHBIX IIPOEMOB, TU(PTOB, IIPH
OTCYTCTBHH JU(TOB ayAUTOPHUS PACIIONIAracTCs Ha TIEPBOM 3Ta)e, HATUYNE CIICIIUATBHBIX
Kpecell U IPYTuX MPUCTIOCOOTICHHMI).

VYueOHbIC ayIUTOPHH 711 BCEX BUJOB KOHTAKTHOM U CAMOCTOSITEIBHONW PaOO0ThI, HAydHas
OMOIMOTEeKAa M MHBIE TTIOMEIICHHMS 1711 00y4EeHUs OCHAIIICHBI CTICITUATBHBIM 000pY/IOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMH OOYUCHHUS I OOYJArOIINXCS C
OTpaHUYCHHBIMH BO3MOKHOCTSIMHU 3JI0POBbSI M O0YUAIOMIUXCSl HHBATHIOB C Pa3HBIMU BHUJIAMU
OTpaHUYCHUH 37T0OPOBBS:

- C HApYUICHUSAMU 3PEHUSL:

[Tpuntep bpaiins braille embosser everest-dv4

DIIEKTpOHHBIN py4yHOU BUuseoyBeneuntesib CAHD/]
- C HApYUICHUSIMH CIIyXa:
cpencTBa OecripoBoaHOM nepenadn 3Byka (FM-cuctemsr);
aKyCTHYECKUN YCUIIUTENb U KOJIOHKH;
Tugrodemmieepsl, paguoKIacchl.
- C HApYUICHUSIMU OMOPHO-/IBUTATEILHOTO arIapara:

NEPCABUIKHBIC, PCTYJIMPYCMbIC SPTOHOMHUYCCKHUC ITAPThI C UICTOYHUKOM ITUTAHUSA IJIA
HHIAUBUAYAJIBbHBIX TCXHUYCCKUX CPCACTB,

KOMITBIOTEpHAsA TEXHUKA CO CIICHHUAJIBHBIM IIPOIpaMMHBIM 06CCHe‘IeHI/IeM;
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aJIbTEepHATUBHBIE YCTPOICTBA BBOJIa MH(OPMAIINH;

JPYTUX TEXHUYECKUX CPEJCTB IIpUeMa-nepesaun yueOHoi nupopmanuu B 10CTYIHBIX
(bopmax JuIst CTYICHTOB C HapyIIEHUSIMUA OTIOPHO-JBUTaTEIbHOTO ammnapara.

Joctyn k uHGOpMaLIMOHHBIM U 6ubIHOrpaduyecKkuM pecypcam B cetu MHTepHeT 1 Kax10ro
oOyJaroIerocs MHBaJIUAA WA 00YJaroIIeTOCsl ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI
o0ecrieueH Npej0CTaBIEHUEM eMy He MEHee YeM OJIHOTO y4eOHOT0, METOAMYECKOTO MEYaTHOTO
W/WIIH 3IEKTPOHHOTO U3AaHUS 110 aJalTallMOHHON TUCIUIUIMHE (BKJIIOYas AJIEKTPOHHbIE 0a3bl
MEePUOANYECKUX U3AaHUN), B POpMax, alanTUPOBAHHBIX K OTPAaHUYCHUSIM UX 30POBbS U
BOCHPUATUS UH(OPMALIUU:

Ji1s 00yyarouuxcsi ¢ HapyleHUsIMHU 3PEHUS

® B re4aTHOI (hopMe YBEITMICHHBIM MIPUPTOM;
® B hopMe AIIEKTPOHHOTO TOKYMEHTA;
® B popme aymmodariina;
¢ B nneyaTtHou popme mpudrom bpaiins.
Jl11s 00y4aronuxcs ¢ HapyluIeHUsIMH CITyXa:

® B rieyaTHOU (hopme;
® B hopMe IEKTPOHHOTO TOKYMEHTA;
¢ B popme aynrodaiina.
Jlnist 00y4aronmxcs ¢ HapyIIeHUsIMU OMOPHO-/IBUTATEILHOTO amIapara:

® B 1ieyaTHOM (opme;

® B (hopMe AIIEKTPOHHOTO TOKYMEHTA;

¢ B popme aymrodaiina.
CopeprxaHue aganTaliOHHONW JTUCIUTIIMHBI Pa3MEIIeHO Ha caiiTe MH(POPMaIMOHHO-
KOMMYHUKamoHHoi cetu Mutepret: Ceplika: http://vlgr.ranepa.ru/sveden/education/ ...

Nudopmarmionnsie cpenctBa o0ydeHHs, AJaNTHPOBAHHBIE K OTPAHUYEHUSM 3JI0POBBSA
00yYaromuxcsi:

JNIEKTPOHHbIE YYEOHHKH, y4eOHble (MIBMBI 1O TEMATHKE AWUCIUIUIMHBI, MPE3CHTALNH,
MHTEPAKTUBHBIE y4yeOHbIE ¥ HADBAHBIE IIOCOOMS, TEXHUYECKHE CPEICTBA IPEIbSIBICHHS
uHpopMalK (MyJIbTUMEIUHHBIA KOMILJIEKC) U KOHTPOJIS 3HAHUHN (T€CTOBBIE CUCTEMBI).

OBC «Aiibykey», MabopManmoHHo-ipaBoBbie 0a3bl qaHHBIX («KoHcynpranT [Lmrocy, «"apanTy).

MynbTUMEIUIHBIN KOMILIEKC B JISKIIMOHHOW ayJTUTOPHH.
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	Типология межличностного восприятия. Причины и мотивы возникновения межличностных конфликтов. Проблема межличностного конфликта в различных психологических теориях: теория ролей, транзактный анализ и др.
	Социально-психологическая рефлексия. Межличностная перцепция. Идентификация. Децентрация. Эмпатия. Механизмы межличностной манипуляции. Социально-психологическое противостояние индивидов.
	Тема 8. Предупреждение, профилактика и разрешение конфликтов.
	Введение в дисциплину «Психология управления конфликтом и медиация». Основной понятийный аппарат дисциплины. Объект и предмет науки.
	Классификации конфликтов.
	Внутриличностный конфликт.
	Межличностные конфликты
	Стратегии поведения в конфликте.
	Внутригрупповые и межгрупповые конфликты.
	Методы изучения и разрешения конфликтов
	Предупреждение, профилактика и разрешение конфликтов.
	Этнические конфликты. Межгосударственные конфликты.
	Служебные конфликты и их последствия. Виды служебных конфликтов. Проблема медиации
	1. Какие теории внутриличностного конфликта Вам известны?
	2. Сформулируйте отличия в подходах к изучению внутриличностного конфликта (психоаналитический, гуманистический, когнитивный, бихевиоральный подходы, интеракционизм, логотерапия). О
	3. В чем специфика внутриличностных конфликтов у представителей различных профессий? Какие основные способы разрешения внутриличностного конфликта Вам известны?
	Тема 4. Межличностные конфликты
	1. Каковы причины и мотивы возникновения межличностных конфликтов?В чем состоит проблема межличностного конфликта в различных психологических теориях: теория ролей, транзактный анализ и др. ?
	2. Способы разрешения межличностных конфликтов.
	3. Супружеские конфликты: взаимоотношения супругов, потребности, интересы, ценности и цели в супружеской жизни.
	4. Семейные конфликты: причины возникновения, динамика развития, классификация, функции и последствия.
	5. Служебные конфликты.
	6. Конфликты «по вертикали», их причины, предупреждение.
	Тема 5. Стратегии поведения в конфликте. Типология переживания различных критических ситуаций.
	1. Стратегии поведения в конфликте – настойчивость, приспособление, избегание, компромисс, сотрудничество. Психологический механизм стратегий.
	2. Типология переживания различных критических ситуаций. Кризис, конфликт, фрустрация, стресс. Дифференциация стресса и кризиса в зависимости от сложности внутреннего жизненного мира и условий существования.
	1. Понятие межгруппового и внутригруппового конфликта. Мотивационный подход, ситуационный поход, эксперимент М.Шерифа, «реалистическая теория конфликта», когнитивный подход.
	2. В чем причины возникновения межгрупповых конфликтов и их классификация.
	3. Какие основные способы разрешения групповых конфликтов Вам известны?
	4. Каковы функции внутригруппового конфликта
	5. Межэтнические конфликты, их классификация. Основные способы формирования «образа врага» в межэтнических отношениях. Война как одна из форм этнического конфликта.
	6. Основные способы разрешения межэтнического конфликта. Политические конфликты, проявление политических конфликтов.
	Тема 7. Методы изучения и разрешения конфликтов
	1. Дайте характеристику системного подхода в изучении конфликтов (системно-структурный анализ конфликта, системно-функциональный анализ конфликта, системно-генетический анализ конфликта, системно-информационный анализ конфликта, системно-ситуационный анализ конфликта).
	2. Изучение конфликтных отношений в социальных группах. Модульная методика диагностики межличностных конфликтах А.Я. Анцупова. Экспериментальные исследования конфликта в лабораторных условиях; эксперименты с провоцированием конфликтов в естественных условиях; изучение специфических форм взаимодействия как моделей конфликта; опросные методы.
	3. Прямые и косвенные методы разрешения конфликтов (по А.А.Добровичу). Техника Фили (интегративного принятия решений). Способы перевода деструктивных конфликтов в конструктивные.
	4. Какие техники выхода из конфликтных ситуаций Вам известны?
	1. Каковы возможности психологических тестов в изучении и диагностике конфликтов? Возможности тестов в определении конфликтности человека?
	2. Приведите примеры методик определения уровня внутриличностной конфликтности. По просьбе преподавателя проведите одну из методик и проинтерпретируйте результаты.
	Тема 8. Предупреждение, профилактика и разрешение конфликтов.
	1. Что такое баланс взаимоотношений и профилактика конфликтов (баланс ролей, баланс взаимозависимости в решениях и действиях, баланс взаимных услуг, баланс ущерба, сбалансированность самооценки и внешней оценки)?
	2. Переговоры как средство управления конфликтом и разрешения конфликта. Руководитель как посредник
	1. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, какие способы профилактики конфликтов использованы оппонентами?
	2. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, объективные и организационно-управленческие предпосылки предупреждения конфликтов.
	3. Что такое этнический конфликт?
	4. В чем специфика этнических конфликтов?
	5. Причины этнического конфликта.
	6. Межгосударственные конфликты.
	7. Особенности межгосударственных конфликтов.
	1. Рассмотрите на конкретных видеопримерах, предложенных преподавателем, специфику этнических конфликтов
	2. Какие способы профилактики конфликтов не использованы оппонентами в этническом конфликте?
	1. Что такое медиация?
	2. Виды медиации? Институты медиации? Средства медиации?
	3. Конфликт интересов как разновидность служебных конфликтов. Указ Президента РФ от 03.03.2007 «О комиссиях по соблюдению требований к служебному поведению государственных гражданских служащих Российской Федерации и урегулированию конфликта интересов»
	(полный тест находится на кафедре)
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