Faiey [NIOKYMEHT MOAMMUCAH
ﬁ SMIEKTPOHHOW NOAMUCHIO

72BFC2E715408DBC19EAEECBFEC3

Ceprw
Bnage

Anexcangp Maenosuy
052022 o 13.08.2023

®egepanbHOe rocy1apcTBeHHOE 0I0/1KeTHOE 00pa3oBaTeIbHOE
yupesk/1eHHe BbICIIero 06pa3oBaHus
«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIMCTBA U
T'OCYJIAPCTBEHHOM CJIYKBbI ITPU IPE3UIEHTE POCCUHCKON
OEJEPALIUN»

Bourorpaackuii uactutyt ynpasnenus — ¢unuan PAHXul C

®akynbTET TOCYAAPCTBEHHOTO M MYHUIIMITAJILHOTO YIIPABJICHUS
Kadenpa rocygapcTBeHHOr0 yIpaBlieHUsI U MEHEKMEHTA

YTBEPXJIEHA

YYEHBIM COBETOM

Bonrorpaackoro MHCTUTYTa yIpaBieHUs —
¢dbummana PAHXul'C

[Tpotokon Ne2 ot 23.09.2021 r.

ITPOT'PAMMA BAKAJIABPUATA

CTpaTeruquKoe H OIIEPAINUOHHOC YIIPABJICHUE NIEPCOHATIOM OPraHu3aluM_

(Haumenosanue obpaszosamenvHoU NPoZPaMMbL)

PABOYASA ITPOI'PAMMA AUCHUIIINHBI,
peasiuzyemoii 0e3 npuMeHeHHs JJIEKTPOHHOI0 (OHJIaliH) Kypca

B1.B.19 KonduukToaorus

(K00 U HaUMENOBaHUe OUCYUNTUTDL)

38.03.03 YnpagBJieHne mepcoHa oM

(K00, HauMeHo8aHue HanpagieHus N002omosku lcneyuarbrocmu)

Ounas

(¢popma (popmur) 06yuenus)

I'ong mabopa — 2020 r.

Bousrorpan, 2019 r.



ABTOp-COCTaBI/lTeJIL:

KaHJ. COUHWOJ.H., JOUEHT, JOIECHT KadeIpbl TOCyJapCTBEHHOTO VYIPABICHUS W
MEHEKMEHTA Hpoznosa 0. A.

3aBenyronuii kageapoil rocy1apCTBEHHOTO YIIPABICHUS U MEHEKMEHTA
JIOKTOp HCTOPUYECKUX HAYK, Tpodeccop Tromennes U. O

PITJI b1.B./IB.10.01 Kondaukronorus ogoOpeHa Ha 3aceaHuu Kadeapbl TOCYIapCTBEHHOTO U
MyHuInansHoro ynpasienus. [Ipotokon Nel ot 31 aBrycra 2021 rona



COJEPKAHUE

1. Hepeqeﬂb INIAHUPYEMBIX PpeE3yJIbTaTOB oﬁyqe}mﬂ nmo AMCHMIIINHE, COOTHECEHHBIX ¢

IUIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHUSI 00PA30BATEIbHONH MPOIPAMMBI ........corvverreeinennne 4
1.1. OCBAUBAEMBIE KOMITETEHIIHI ........cceevvverunnsseesseeessssanssseessesssssssnsssessssssssssssssssssesssssnnnsns 4
1.2, PE3YIIBTATBI OOYUCHHS .. vvveiuvviesstriessteeessteeessseesssseesssseessssesssssesssssesssssesssssessnssessnssessnseeens 4
2. O0bem U MecTO JUCHUIUIMHBI B CTPYKTYPe OII BO ..o 4
3.Conep:kaHue U CTPYKTYPA TMCIIMIIIIHHDBI .....oceoiuviieeiiuineeessnitrteesssseeesssstsseesssnseeesssssseesssssseeesns 5
3.1. CTPYKTYPA IHUCLIUIIIIMHDBL .....vvieurieieriereesiesaseesssesneessessneessseaneessesasneesssesneessasaneenenssnns 5}
3.2. CoepKaHUE TUCITUTIITAHDL ...eveeriuvrereerirrenennnnens Ommoka! 3akaaaka He onpeesieHa.
4. MarepuaJibl TEKYIIEro KOHTPOJISA YCTIEBAEMOCTH OOYUAROIIMXCS ......vvvenvrrennireenireennineesnnnas 7
4.1, ®opMbl U MeTOABl TEKYLIEr0 KOHTPOJIA YCIIEBAEMOCTH OOyYaloIIUXCs U
IIPOMEIKYTOUHOM ATTECTALIHHM ..vvvviistrisstsissssassssssssssbassssbesesaba s s sab e s s sab e e s sb b e s s sb b e e s b b e s s b e e e s b e e e st e e e nab s 7

4.2. TunoBble MaTepUaiIbl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yJaromuxcs .. Ommoka!
3akJiiajka He onpejeseHa.

5. OueHoYHbIe MATEPHAJIBI IPOMEKYTOUYHOM ATTECTANMUM MO TUCHUIITIMHE .........ovveerriienennns 11
5.1. METOIBI TIPOBEICHUS IKBAMEHA. +.....veeerereeaereeeureesssreesssseesasseesssseessseessneesassesssseesnsns 11
5.2. OueHOYHbIe MAaTEPUATIBI TPOMEKYTOUHON ATTECTAIIHH «..vcvvvevreenreeaneeesieesnreesseeenneenes 11
6. MeToquyecKue MaTEePUAJIBI IO OCBOCHUE) TUCIIHTLIIMHBL .......oovviiviaiieiiieeieesneasieesinesneee s 12
7. YueOHas JuTeparypa H pecypcbl MH(OPMAIMOHHO-TEJEKOMMYHHMKALMOHHON CceTH
TEHTEPHET ...ttt e e e et e e me e e e e nne e nnn e e nne e e e e nnne s 16
7.1. OCHOBHAS JTUTEPATYP@ .. veeuvveesreressreeassresassresasssesssssesssssessssseesassessasseesnseesnsessnneesnneas 16
7.2. JIOTIOTHHUTEITBHAS JIATEPATYPA «.vervevvenreasresneesseassesseesseessesseesseessesseessesssesseessesssesseensenns 17
7.3. HopmatuBHbIE PaBOBbIE JOKYMEHTHI U MHASI IPABOBAS MHDOPMALIUS «...o..vvevveenee. 17
7.4. IHTEpHET-PECYPCHI, CIIPABOUHBIE CUCTEMBL. ...vevvveerreeririereessreesneesnneesseeasneesneessneessneas 17
7.5. IHBIC HCTOUHHKM ...vuvviiiiveriiirriisiesisesssssesesnnns Ommoka! 3akaaaka He onpeaesieHa.
8. MarepuanbHo-TexHUYecKass 0a3a, HH(pOpPMaNMOHHbIE TEXHOJOITHH, TPOrPaMMHOe
odecnieyeHre U HH(POPMAIMOHHBIE CTIPABOYHBIC CHCTEMBI ......ccovvviiiiiieiiiriessireesiresssinesaseesanes 18



1. IlepeyeHp NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs MO JMCHHUIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMH 0CBOCHHs 00pa30BaTe/bHON MPOrpaMMbl

1.1. OcBauBaeMbIe KOMIIETCHIIUH

Mucuumumuaa b1.B.17 «Konduaukrosorus» odecneuynBaer OBJIaJeHUE CJAeAYOIMMMUA
KOMIIEeTECHIIUSAMM .
Kon
Kon Haumenosanue HanMeHOBaHNE KOMIIOHEHTA
KOMIIOHEHTA
KOMIIETEHI[UH KOMIIETEHI[UH KOMIIETEHIUH
KOMIIETEHI[UH
dopMupoBaHue u
pasBuTHE y CTYJICHTOB
CIIOCOOHOCTH ~ BHICTpaWBaTh W
CriocobeH poBOANUTH peann30BEIBaTh ONEPAIMOHHOE H
OTIePAITMOHHOE U CTpaTernvecKoe yIIpaBJIeHUE
CTPATErMUECKOe yIPaBICHUE [IEPCOHAIIOM, OpMUPOBAHUE
TIKC-9 P P [1Kc-9.3.1.3. P (opaup
MIEPCOHAIIOM, OPTaHM30BAaTh HaBBLIKOB HaBBIKAMU
KOPIIOPATHBHYIO COIHATBHYIO B3aUMOJIENCTBUSA MEKIY
TIOJTUTHKY JIOIBMM, €ro  KOOpIMHALIUH,
KOHTpOHH nu OLUCHKHU
3G GEKTUBHOCTH  JCSITEIBHOCTU
JIPYTUX

1.2. Pe3yabTaThl 00y4eHUst

B pesynbrare 0OCBOCHUS IUCHUILTUHBI Y CTYICHTOB JJOJDKHBI OBITH CHOPMUPOBAHBIL:

OTD/TD
(npu HanU4IUK
npodcranaapra) TpyAaoBbIe

Kox srama ocBoenus

PesynbraTel 00yueHus

KOMIICTCHIIHU
WK IpodhecCHOHATIbHBIC
JIEUCTBUS
HocTtmxenue Ha YpOBHE 3HAHUM:
OIIPEJEIIEHHOTO YPOBHS BBIABIISICT Oapbepbl B3aMMOJEHCTBHA U OOIIEeHHs
OIEPaLMOHHOI O iTro el B opraHm3anuy Kak IpUIrHBI KOH(INKTOB
YIPaBJIECHUS IIEPCOHAIIOM U Ha YPOBHE YMECHHIA:
HOJpa3AelICHUEM OCYLIECTBIISIET OLEHKY TPaeKTOPUHM CAMOPa3BUTHUS U
opranusamyu (IIpuka3z pPa3BUTHS NEpcOoHaNa Uil NPEAYNPEKIEHUs] HEraTUBHOTO
MunTpyaa Poccun ot IT1Kc-9.3.1.3. BIMSIHUSL JIOKHBIX TNPEICTABICHUA W CTEPEOTUIIOB Ha

06.10.2015 N 6911 "O6
YTBEPKACHUN
IpoQeCcCHOHANBEHOTO
craniapra «CrenuaimucT 1o
YIIPaBICHUIO
MIEPCOHATIOMY).

XapaxkTep NPUHUMAEMBIX YITPABICHUYECKUX PEIICHUH

[Hd YPOBHC HaBbIKOB!:

JactT OLICHKY BO3MOJKHOCTEH HCIIOJIb30BaHUA B
HpO(l)CCCHOHaHLHOﬁ JACATCIBbHOCTHU 3HAHUI 10|
KOH(l)J'H/IKTOJ'IOFI/II/I

2. O0beM U MecTO JUCHUILIMHBI B cTpyKType OII BO

VYyebnas aucuumnuHa b1.B.17 «KoHbnukTOmOrNsS» NPUHAAIEKHUT YaCTH TUCIHUILIMH,
dbopMupyeMbIX 00pa3oBaTeIbHONW oOpraHu3amnue. B cooTBeTCTBUM ¢ Y4eOHBIM ILUIAHOM, II0
OUYHOM opme 00yueHus AUCHUILTHHA OcBanBaeTcs B 7 (ouHas ¢opMma) cemecTpe (OYHO -3a0UHast
dbopma), o01Iast TPYI0EMKOCTh TUCIUIIINHBI B 3a4eTHBIX eauHuax coctasiseT 2 3E (72 gaca).

[To ouHoit Qopme 00y4YEeHHS KOIMYECTBO aKaJEMHYECKHX YacOB, BBIICTICHHBIX Ha
KOHTaKTHYI0 pa0oTy c mpenojaBaTesieM (10 BHJaM Yy4eOHbIX 3aHATUM) — 32 yacoB (16 yacoB
JICKIIMOHHBIX 3aHATHH M 16 4YacoB CEMHHAPCKHUX 3aHSTHH) U HA CAaMOCTOSITENBHYIO padoTy
obyygaronuxcst — 40 gacos.




dopma MpoMeKYyTOYHOM aTTeCTAlMA B COOTBETCTBUU C YICOHBIM IIJIAHOM — 3a4ET
JIJ1st yCTIeNTHOTO OBJIAJACHUS TUCIMIUTHHON CTYIEHTY HEOOXOAMMO UCITIONB30BaTh 3HAHUS
Y HaBBIKH, MOJIYYCHHBIC UM MIPH U3YYCHUU TaKWUX MUCHUIUMH Kak: b1.B.18 Opranmzarmonnas
kynbTypa, b1.B.15 Opranmmzanuonnoe mnoseaenue, b1.B./IB.03.01 Apanrtanmus u pa3Buthe
nepcoHaa.
3HaHUs, TOIyYECHHBIE B X0/I€ U3YUYCHUS YICOHOU JUCIUIUIMHBI MOTYT OBITh TTOJIC3HBI TIPU
U3YYeHUH Takux aucuuiinH, kak: b1.B.02 [enoBeie kommynukanuu, b1.0.30. OcHoBbl

YIIpaBJICHUYCCKOT'O KOHCYJIbTHUPOBAHUA.

3.Conep:xaHue ¥ CTPYKTYpa AU CIUIIIHHBI

3.1. CTpykTypa IUCHUIJIMHBI

3. Conep:kaHue U CTPYKTYPA AU CHUILIHHBI

O0beM aucUMIUIMHBI (MOYJIS), Yac.

KonTakTHas Popma
TEeKyliero
padorta o0yyaroumuxcs ¢ KOHTpOS
Ne HaumeHoBaHue TeM B npemnojaasaTejieM ycneBaemMoc
n/n (pa3nesioB) 10 BUJIAM YUeOHbIX CP TH,
cero 3aHATHH TpPOMEKYTO
Y-HON
1 aTTecTaluu
P 3 CP
Ounasn ¢hopma odyuenusn
Kondmmxromorus Kak 8 2 - 2 4 (0]
Tema 1
HayKa
Tunonoruss KOHMIUKTOB 10 2 - 2 6 0]
noTpedHoCTEH
Tema 2 P
Pa3IMYHBIX rpynmn
POCCHIICKOTO HACEJIEHUS.
ConeprxarenbHbIe 12 2 - 4 6 O3
Tema 3 | XapaKTEPUCTUKHU
KOH(JIMKTA
Tema4 | OcOOEHHOCTH NOBEICHUS 8 2 - 2 4 0,113,
JTUYHOCTH B KOH(PIUKTE T
Tema 5 | Vopapnenue 12 4 4 4 Ol113
KOH(MIMKTaMHU B
OpraHM3aliy: TOHSITHE,
3TaIlbl, METOIbI
Tema 6 | [TocpenHU4ECTBO B 10 2 - 8 0
paspenieHn KOH(JIMKTOB
B OpraHu3aIuu.
Tema 7 | KOH(MIHKTOIOTUICCKHEC 8 2 2 4 oT
aCMeKThl  TOJIEPAHTHOTO
MBIIICHHS] U 3THYECKOTrO
TTOBEICHUS
3a4eT
[TpoMekyTOYHAs aTTeCTalHs
Bcero: 72 16 16 40

Ipumeyanue: 4 — ¢hopmvr mexyweeo xommpons ycnesaemocmu: onpoc (0O), mecmuposanue (1),
kowmponvuas paboma (KP), xonnoxsuym (Kon), acce (Oc), peghepam (P), oucnym (Il) , npaxmuueckoe 3adanue
(113), xetic-cmaou(KC) u op.




Conepxanue IMCUMILTHHBI

Temal. KoH@unKTOJI0rHs KaKk HAyKa

Conunonoruveckue uccienoanus koHpaukra (I. Cnencep, I'. 3ummens, JI. Koszep, P.
Hapennopd, K. boynnunr). Ilomutonorndeckue teopun koHpiukra (D. bakon, K. Mapke, B.
[Tapero, I'. Mocka). Ilcuxonoruueckue wuccieqoBaHusl KOHGIMUKTA (IICUXOAHAIUTUYECKOE,
IIOBE/ICHYECKOE, COLMOMETPUYECKOE, TEOopUs TIpyNInoBol JuHamuKku). Bo3HMKHOBeHHE
KOH(QJIMKTOJIOTUM  KaK  CaMOCTOSITENIbHOM  HayKHu. CraHoBlieHHE U pa3BUTHUE
OTEYECTBEHHOMKOH(IMKTOIOTHH. MecTO KOH(DIUKTOJIOTHH B CUCTEME HAay4YHOTO 3HAHMSL.
YTounenue mnpeamera koHpuukronoruu. llenu u 3amaunm  koH@uuKTONOTHH. OOBEKTHO-
NpPeIMETHOE M0JIe KOH(IMKTOIOTHH.

Tema 2. Tunonornss  KOHQJIMKTOB  NOTPeOHOCTell  Pa3jIMYHBIX TPyNN
POCCHICKOI0 HACEJIEHUSI.

KoH(pnukTel Ha pa3auYHBIX YPOBHSAX COIUAIBHONW CHUCTEMBl. MEXKIMIHOCTHBIN
KOHGIUKT. OCOOEHHOCTH MEXKIUYHOCTHOIO KOH(QIIMKTA. B3auMOCBA3b MEXIMYHOCTHBIX
KOH(JIMKTOB C BHYTPWJIMYHOCTHBIMH U TPYIIIOBBIMU. [IpUYMHBI MEKITMYHOCTHBIX KOH(IIUKTOB.
Knaccudukanus MexauuHOCTHBIX KOHGIUKTOB. [Ipodunaktuka M crnocoObl yperyiaupoBaHUs
MEKITMYHOCTHBIX KOH(MIMKTOB. KOHMIMKT MEXIy JTUYHOCTHIO M TPYIIIONW: XapaKTEpUCTHKA U
0cOOeHHOCTH. MexXrpymnmnoBoil  KOHPIUKT. OCOOEHHOCTH MEXKIPYIMIOBLIX KOH(IUKTOB.
MexaHu3mMbl BO3HUKHOBEHHUSI MEXIPYNIOBBIX KOH(PIUKTOB. TuIONOrHs MEXIpynmoBbIX
KoHGuKTOB. [lonuTHueckne KOHGIMKTHL. DTHUYECKUE KOHQIMKTHL. MexkoH(pecCHOHaIbHbIe
KOHQUIMKTBL.  MeXrocyaapcTBeHHblii  KOHQUUKT. OCOOEHHOCTH  MEXTOCYAapCTBEHHBIX
koH(pMKTOB. [IpenoTBparienne MeKrocy1apcTBEHHBIX KOHMIUKTOB. THMOIOTUS KOH(IMKTOB B
OpraHu3aluu.

Tema 3 Coaep:kaTejibHbIE XapAKTEPUCTUKN KOHPIUKTA

Crtpykrypa koHQuUKTa (CyOBEKT KOH(MIUKTA, IeHcTBHE B KOHQIMKTE, COCTOSHUE
CyOBbeKTa KOH(QUIMKTA, TMOJIOKCHHE CyObhekTa KOH(MIMKTA B 00benuHeHUH). OOBEKTUBHBIC
97eMeHThl KOH(IHKTa (O00BEKT KOH(MDIUKTA; YYaCTHUKM KOHQIMKTA; cpela KOHQIHMKTA.).
CocrosiHre CyObheKTa KOH(PIIUKTA (OCHOBHBIC TICUXOJIOTHYECKHE JJOMUHAHTHI TIOBEJICHUS; YePTHI
XapakTepa M THUMBl JIMYHOCTEH; YCTAaHOBKH JHYHOCTEH, oOpa3yroliue W}aealbHbId THII
WHWBUIYAIbHOCTH, HEaJCKBAaTHBIC OICHKA WM BOCIPHUATHS; MaHEPHl IOBEJCHUS, ITHYCCKHE
nenHoctn). [lonsTre «xoHGIUKTHON cutyarumy. OnpeneneHue CUTyallMd Kak KOH(MIMKTHOM.
[leneBas crpykrypa KoH(paukTHOHN cutyauuu (no H.B.['pummnoit).

Tema 4 Oco0eHHOCTH MOBeIeHHs JJUYHOCTH B KOH(IUKTE

Kondunukrorennoe noseaenue. [loustue «koHpaukToreH». Bunbl KoH(GIMKTOreHHOB (110
AN. lununosy). Bunel konpmaukrorennos (mo A.Il. Erupecony u apyrux). OcoGeHHOCTH
KOH(IMKTOT€HHOTo noBeaeHus. Crneunpuka mposBiIeHUss KOH(DIMKTOTEHHOB B pa3HbIX BHJAX
KOH(pIMKTOB Bo3pacTHhle 0COOEHHOCTH MOBEAEHUS JMYHOCTU B KoH(pmukre. Kpusuc 3-x ner:
KOHQuIUKTONOTHUeCKUu aHanu3. [loApoCTKOBBI KpU3UC: KOH(IMKTOJOTHMUECKUI aHalu3.
BospacThas rpynna crapiie 60-u jiet: KoHpaukTonornyeckuil ananusz. ['eniepasie 0coOeHHOCTH
noBefieHUs JUYHOCTH B KoH(pmukTe. Ilonstue «rennep». I'ennepubie Tunbl. ['eHaepHble
crepeotunsl. [loBeneHne B KOHGIUKTE B 3aBUCIMOCTH OT T€HACPHOTO THIIA.

Tema 5 YnpasieHue KOH(PIUKTAMM B OpPraHU3alMU: TOHATHE, ITAMbI,
MeTObI [Tonsitue «ynpasnenue KoHuukramu» (mo C.M. EmenbsHoBy). ITarsl
ynpaieHus: KoHpaukramu. [Iporaosuposanue B ynpasienuu koHpaukramu. [Ipenynpexnenue
U CTUMYJUpOBaHHE B YIOpaBIeHUM KOHGIMKTaMu. PerynupoBaHue U paspelieHue:
OTJIMYMUTEIbHBIE OCOOCHHOCTH. BuIbpl M crmocoOwl mpenynpexaeHuss KoHpiaukra. Bunel u
CHocoOBl PEryaMpoBaHus M paspeuieHus KoH(mukra. OmnepaTUBHOE pErylupoBaHUE U
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NPEBEHTUBHBIE MEpPbl NPEAYNPEXKIECHUS KOH(IIMKTOB B OpraHu3anuu. lIpearnocbulku u
OCHOBHBIC HAlpaBJICHUS TpPEAynpexacHus: KoHPuMKTa. OOBEKTUBHBIE W OpPraHU3AIUOHHO-
ynpasieHueckue (akropel. TexHomorun npeaynpexaeHus KoHdmukra. COaraHCHPOBAHHOCTD
COLMAILHOTO B3auMoJieiicTBUsl. OCHOBHBIC OallaHCHI, HAPYIICHUE KOTOPBIX MOXKET MPHUBECTH K
KOH(MIUKTY. VI3MeHEeHHEe OTHOIICHHS K CUTYyallud KakK croco0 mpeaynpexacHus KoH(IUKTa.
CriocoObl ¥ TpUEMBbl BJIHMSHHAS HA OIIOHEHTA B IENSAX MPEIYNPEKICHHS KOHMIHMKTA.
KommerenTHoe ympaBieHue Kak (akTop mnpenynpexaeHus KoHbuukra. [Ipunarue u
BBINTOJIHEHNE HEKOH(JIMKTOTEHHOTO YIpaBlieHUeCKoro pemeHus. Croco0bl MpemynpekacHus
KOH(JIMKTOB B IPOIECCE OLICHUBAHMS.

Tema 6 IMocpennnyecTBO B pa3pemieHUN KOH(PIUKTOB B OPraHU3ALNH.

OcHoBHbIe (OpMBI pazpernieHnss KOH(PIUKTOB C y4acTHE TPEThell CTOPOHBI — apOUTpax U
MEAMATOPCTBO: OCHOBHBIC TMIOHSTHUS, TPaHUIBI NpUMEHEeHUs U 3 eKTuBHOCTH. Moaenu
NESATENIbHOCTH PYKOBOJIUTENS IO YPEryJupoOBaHUIO KOH(IMKTOB. OTambl AESITeIbHOCTU
PYKOBOAMTENSI TIO VYPErYJIHPOBAHUIO KOH(MIMKTOB MEXIy MMOMAYUHEHHBIMU. [IpHHIUIIBI
ncuxosiorudeckoro mocpeanudecta (mo H.B.I'pummnoii). Ilpomecc NCHMXOIO0THYECKOTO
MOCPEAHUYECTBA. J[eATENBHOCTh TICHXOJIOTa TIO0 YPEryJIHUPOBaHUIO KOH(MIUKTA: OCHOBHBIC
HAIPaBIIEHUS U ITUYECKHUE MPHUHILMUIBIL. JTambl paboThl MO pa3pemieHuto KoHpmukra. Bumis
IICUXOJIOTMYECKOI0 IOCPEITHUYECTBA

Tema 7 Kondummkrosiornyeckue acneKkTbl TOJEPAHTHOr0 MbIIUICHUS U
THYECKOI'0 IOBeAEeHUS

[Tonsite TONIEPAaHTHOCTH (TEPHIUMOCTH) W TOJEPAHTHOrO MbInUIeHUS. COBpEeMEHHbIE
MOAXOAbl K TOHMMAHHWIO TOJICPAHTHOCTH, TOJEPAHTHOrO MbINuIeHHS. KoH(IuKTHOCTE
TOJIPAHTHOCTh KaK KauecTBa JIMYHOCTH. BiusHUE YyCTAaHOBOK TOJICPAHTHOTO MBIIUICHUS HA
pearupoBanue B KoHQumkTe. [IpakTmueckue (Hopmbl BBIPAOOTKH TOJEPAHTHOTO MBIILICHHUS:
KOMITPOMHUCC KakK CIOCOO JOCTHDKEHHWsS COTJIacHsi BO B3aMMOJICHCTBHH;, JTOTOBOP Kak CIOCOO
YTBEPXKACHHSI PAaBEHCTBA B3aUMOJICHCTBYIOIIUX CTOPOH M T.N. [loHSATHE MUPHBIX CTpaTeruii u
POJIb TOJIEPAHTHOTO MBIIIUICHHS B UX OIMPEACIICHUU.

4. MarepuaJjibl TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH 00y4aI0IIUXCH
41. @opMbl M MeTOAbI TeKYUIEr0 KOHTPOJS YCIEeBAeMOCTH OO0y4YalomIMxcss H
NMPOMeKYTOUYHOI aTTecTAlNU

Ne MeToasb! TeKyLIEro
HaunmeHnoBaHnue TeM (pa3iesoB)
n/n KOHTPOJISl YCIIeBAEMOCTH
Ounas ¢popma
Tema 1 KoHQuukrosorus kak Hayka VeTHBIH onpoc
Tunonorus KOHQIMKTOB NOTPEOHOCTEH Pa3IUUYHBIX .
Tema2 | oyin poceniickoro Hacesenus. YeTHli onpoc
Tema 3 ConeprxaTenbHble XapaKTePUCTUKN KOH(INKTA YCTHEIH 01POC, IPAKTHYECKOE
3aJaHuc
Tema4 | OCOOEHHOCTH MOBEIEHHMS JIMIHOCTH B KOH(JIUKTE YCTHBIA 0npOC, MMCbMEHHbIH
TCCT, NIPAKTUYICCKOC 3aJaHNUC
Tema 5 VYrpaBnenne  KOHOIUKTaMH B OpPTraHU3aIlUU: Y CTHBIN ONpOC, MPaKTHYECKOE
MIOHSATHUE, HTAIBI, METOJIbI 3a/1aHue
[TocpenHnuecTBO B pa3pelieHHH KOH(IMKTOB B
Tema 6 pel pasp b YcTHBIH ompoc
OpraHu3aluu.
Tera 7 Kongnukronornyeckue  acmnekTbl  TOJIEPAHTHOTO Y CTHBIN 0NpOC, IPAKTHYECKOE
MBIIJICHUS ¥ 9TUYECKOT 0 NTOBEACHUS 3a/laHue, TeCT

4.1.2. IlpomexxyTouyHasi aTTecTalys IPOBOAUTCS B / cemecTpe B (hopMe 3a4eTa METOI0M
YCTHOT'O OIIpOca MO MEPEYHIO IPUMEPHBIX BOIIPOCOB U3 11.4.3.




IIpy nDoxAroroBke K 3a4eTy CTYACHT BHUMATEIbHO IPOCMATPUBAET BOIPOCHI,
MpPEeayCMOTPEHHBIE pabodeil mporpaMMoi, W 3HAKOMHTHCS C PEKOMEHJIOBAHHOW OCHOBHOM
nuteparypoil. OCHOBOM ISl cllauyd 3ayeTa CTYIEHTOM SBIISETCS HM3Y4YEHHE KOHCIEKTOB
0030pHBIX JIEKLUH, MPOCITYIIAaHHBIX B TEUEHUE ceMecTpa, HH(poOpMalus, MOJy4YeHHas B
pe3ysbTaTe CaMOCTOSTEILHOW pabOThl, U MPAKTHUYECKUE HABBIKM, OCBOSHHBIC MPH PEIICHUU
3aJa4 B TEYCHHE CEMECTpa.

4.2. TunoBblie MaTepHuaJibl TEKYHIET0 KOHTPOJIA YCIIEBACMOCTH oﬁyqammnxca

Tema 1. KoH(IUKTOJI0THS KAK HayKa

Bonpocwl ona ycmnozo onpoca.

1. Teopernueckue 1 METOJOJIOTHYECKUE TPOOIEMBI HCCIIEIOBAHUS KOH(IIUKTOB.

2. CraHoBiieHHE TEOpUU KOH(IIMKTA, [IBE TPAAMIIMU: HHTEIUICKTyalbHas Tpaaulus
Apucrorens u 'o66ca

3. IlpoGmema KOH(MIWKTAa B COIHOJOTHYECKMX Teopusx. [.3ummens, M.BebGep,
P.Mapennopd, K.Mapkc).

4. TlpoGnema couMaTbHOTO paBHOBECHs KOH(DIUKTa B aMEPUKAHCKOW COLMOJIOTUU
(JI.LKo3zep, T.Ilapconc u ap.).

5. Teopus nesuantHoro noseaeHus P.MeproHa.

Tema 2. Tunosiorust KOHPJIUKTOB

Bonpocwl onsa ycmnozo onpoca:

1. TIlpobnema THUNOJOTMH KOH(IUKTOB B 3apyOSKHBIX M  OTCUYECTBEHHBIX
UCCIIEI0BAHUSAX.

2. Kpurtepun tunosnoruu  KoHGuUKTOB. Ilpumepsl THIomoruu ¥ Kiaccu(UKAIUH
koHpukToB (K.Boymmuur, JI.Kozep, P.lapenmopd). 3.Tumonorusi Kak 3J€MEHT aHAIU3a.
OcHoBaHMs KOH(MIUKTA IO CYyOBEKTaM M CTOPOHAM.

4. Knaccuduxamus mno chepam XKU3HEACATEILHOCTH JIOJEH, 0 XapakTepy 00bEKTa U Mo
HAIpPaBJIEHHOCTH BO3JEHCTBUS U pacrpeiesieHus] OJTHOMOYHIA.

Tema 3. Conep:xkaTeibHble XapaKTePUCTHKU KOHIMKTA

Bonpocwel ona ycmnozo onpoca:

1. OCHOBHBIE XapaKTEPUCTUKU U MPU3HAKH MEXTPYIIIOBOT0 KOH(IUKTA

3.IloHsATHE CTPYKTYPHOTI'O MEXTPYINIIOBOTO KOH(DIUKTA.

4.DakTOpbl TPYNIOBOrO BIUSHUSA Ha JMYHOCT M KaK pe3ylbTaT MEKIPYNIIOBON
KOH(JIMKT.

Tema 4. Oco0eHHOCTH NTOBeIeHUS TUYHOCTH B KOH(JIMKTE

Bonpocwel ona ycmnozo onpoca:

1.  OObeKT KOH(IIMKTA, €T0 OCHOBHbIE XapaKTEPUCTHKH.

2.  Y4YacTHHUKH KOH(DIUKTA, MX KIACCH(PUKAITUS.

3. AHanu3 JMYHOCTHBIX 3JIEMEHTOB KOH(IUKTA, ITHYECKHE LIEHHOCTH KaK OCHOBA IS
KOH(JIMKTHBIX CUTYallUi.

Tema S. YnpasiieHue KOH(PIUKTAMH B OPraHU3alUM: IOHATHE, ITANbI, METOAbI

Bonpocwt onsa ycmnozo onpoca:
1. ®opmBbI OpraHU3aAIMOHHOTO KOH(IIUKTA.
2. OyHKIUHU OpraHU3allMOHHBIX KOH(IUKTOB



3. @OpMBI peryIMpOBaHUS OPTaHU3AIMOHHBIX KOH(IHKTOB.
4. Coumosornyeckasl TAarHOCTHKA OPTraHU3AIMOHHBIX KOH(IHKTOB.

Ilpakmuueckoe 3a0anue:
Jenosast urpa «ColraibHO-TICUXOJIOTMYECKUIN KIIUMAT B KOJUIEKTHUBE)

Tema 6. HocpennnquTBo B pa3peiicHuu KOH(l).]'[I/IKTOB B OpraHu3anmun

Bonpocwt 0na ycmnozo onpoca:
1. 11T TUTIOBBIX CTpaTeruu B KOH(bJ'H/IKTHI)IX CUTyalusx.
2. Ompenenenne  crpecca.  McrouHmkm ~ paboyero  MepeyTOMJICHHS  IEpCOHAIA.
[TpodeccnonanbpHas AeCTPYKIUS.
3. Komnwmnr pabouero crpecca.
4. VYnpasieHue crpeccamu

Tema.7. KoH(pInKTOJIOTHYECKHE ACHEKTHI TOJEPAHTHOI0 MBIILJICHUSI M I THYECKOT0
noBeaeHusl.

Bonpocul ons ycmuozo onpoca.

1. OCHOBHBIE KOHIICTIIINH B UCCIIEIOBAHUE TOJIEPAHTHOCTH

2. TonepaHTHOCTh, KOH(QIMKTHOCTb, COJUJIAPHOCTh Kak (OPMBI  COIMATBHOTO
B3aMMO/ICHCTBUS

3. [Icuxonoruveckas KOPPEKIyss KOHMIUKTHOTO OOIICHHUS.

4. MoOOuHT Ha pabodeM MecTe: Ha IyTH OT TOJIEPAHTHOCTH K KOH(IUKTY

5 Ilpodunaktuka KOHGIUKTOB. HOpMBI 1€MOBOI STHUKM Kak KaHal MPEAyHpeKICHUS
KOH(JINKTOB

IIkaJjia oeHUBAHUA
YcTHbIM onpoc

VYpoBeHb 3HAHUN, YMEHUH M HABBIKOB OOYyYaroIIerocs Mpu YCTHOM OTBETE€ BO BpeMs
NPOBE/ICHUS TEKYILEro KOHTpOJIs onpeaensercs Oamnamu B auanazone 0-100 %. Kpurepusmu
OLICHMBAHMSI TMpPH TPOBEIEHUU YCTHOTO OIpoca SBISETCS JIEMOHCTpPAlUs OCHOBHBIX
TEOPETUYECKUX TIOJIOKEHUI, B paMKaxXx OCBAaMBa€MOW KOMIIETCHIIMM, YMEHUE IPUMEHATh
MOJIyUEHHBbIE 3HAHWS Ha NPAKTHKE, OBJAJCHHE HAaBbIKAMU aHajlM3a W CUCTEMaTH3aluu
uHpopMaLnu B 00J1aCTH (PUHAHCOB.

[Ipn oneHuBaHUM pPE3yJIbTaTOB YCTHOIO OIpPOCa MCHOJIb3YETCd Cleaylolas IIKaia
OLIEHOK:

100% - 90% |Yyammiics OEMOHCTPHUPYET COBEPIICHHOE 3HAHHWE OCHOBHBIX TEOPETHUYCCKUX ITOJNIOKCHHH, B
paMKax OCBaWBaeMOHl KOMIICTCHLMH, YMEST NPUMEHATh MOJyYeHHbIC 3HAHHS Ha INPAKTHKE,
BJIaJIceT HaBBIKAMHM aHaIM3a M CUcTeMaTH3auuu nHdopmannu B oonactu GpuHaHCOB

89% - 75%  |Yuammuiicst 1eMOHCTPUPYET 3HAHHE OONBINCH YaCTH OCHOBHBIX TEOPETHUCCKUX IMOJOXKCHUMH, B
paMKax OCBaWBAEMOM KOMIIETEHIIMM, YMEET TMPUMEHATH MOJyYeHHbIe 3HAHWS Ha MPAKTHKE B
OTHENBHBIX chepax MPOoPecCHOHATBHOMN NeITENLHOCTH, BIIaJIceT OCHOBHBIMH HaBBIKAMH aHAIN3a
M CHCTEMATH3AINK MHPOPMAITH B 00J1aCTH (HHAHCOB

74% - 60% Vyammiics IEMOHCTPUPYET OOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHMYECKHUX ITOJOKEHHH, B

&
paMKax OCBaMBacMON KOMIICTCHIIUH, YMEET HCIIOJNB30BATh MOJYYCHHBIC 3HAHUS U PEIICHHUS
OCHOBHBIX TPAaKTHYECKHX 3aJad B OTICIBHBIX cdepax NIpodeCCHOHATIBHON IesTeIbHOCTH,
YaCTUYHO BIIAJICCT OCHOBHBIMU HAaBBIKAMH aHAJIM3a M CUCTEMAaTH3AIlMd WHPOPMAIMU B O0JIACTH
(¢uHAHCOB

MeHee 60%  [Ydamuiicss TeMOHCTPUPYET OTCYTCTBHE 3HAHHS OCHOBHBIX TEOPETHYECKUX IIOJIOKEHHUH, B
paMKax ocBamBaeMoOll KOMIIETEHIINH, HE YMeeT IPHUMEHITh MOyYeHHbIE 3HAHUS Ha IPaKTHKE, He
BJIaJICET HABBIKAMU aHAJIM3a U CHCTEMATH3allui HH(GOPMAINH B 00JIacTH (PHHAHCOB

TecrupoBanue




YpoBeHb 3HAHWN, YMEHMH UM HAaBBIKOB OOY4YalOLIErocs IpH YCTHOM OTBETE BO
BpeMs TPOBEACHHS TEKYIIEro KOHTPOJs ompexaensercs Oamrtamu B aumana3zoHe 0-100 %.
KputepueM oneHuBaHUs NIpU IPOBEIECHUU TECTUPOBAHMS, SBISETCS KOJWYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jai CTYAEHT Ha Bompochkl Tecta. I[Ipum pacuere KonmyecTBa 0asios,
MOJYYEHHBIX CTYIEHTOM IO UTOr'aM TECTUPOBAHMUSI, UCTIONB3YyeTCs ciieaytomas Gpopmyna:

5=2100%,
0

rac b — xonmygecTBO 63.]'IJ'IOB, IMOJIYYCHHBIX CTYACHTOM I10 UTOIr'aM TECTUPOBAHM,
B — xonu4decTBO BCPHBIX OTBCTOB, JAHHLIX CTYJICHTOM Ha BOIIPOCHI TCCTA,
O- 06mee KOJM4YCCTBO BOIIPOCOB B TECTE.

IIpoBepka keiica
YpoBeHb 3HAHWH, YMEHMH UM HaBBIKOB OOydalollerocs NpuU NpPOBEpKe Kehca BO
BpeMs IIPOBEJCHMS TEKYIEro KOHTPOJs ompexaensercs Oamiamu B aumana3zoHe 0-100 %.
Kpurepusimu OIleHMBaHUS TIpU TPOBEpKEe Keiica SBISETCS JIEMOHCTPALUs OCHOBHBIX
TEOPETUYECCKHX TOJIOKECHUH, B pAMKaX OCBAMBACMOI KOMIIECTCHITUH.
[Ipu oueHuBaHMM pPE3YyIbTATOB pEIICHHs Kelica HCIONb3YeTCs CIEAYIomas IIKaia
OIICHOK:

100% - 90% |Ygammiics OEMOHCTPHPYET COBEpIICHHOE 3HAHHUEC OCHOBHBIX TEOPETHYCCKHUX IIOJOKCHUH,
NPaKTUYECKUX M aHATUTHYESCKUX HABBIKOB B PAMKaX OCBAWBAEMOIl KOMIIETCHIIUH.

89% - 75%  |Yuammiics AeMOHCTpHUPYEeT 3HaHHE OOJBIIEH YaCTH OCHOBHBIX TEOPETUYCCKHX MOJIOXKCHUH,
MPAaKTHYECKUX U aHAJMTUYECKUX HABBIKOB B PAMKaX OCBaMBaeMOM KOMIIETCHIINH.

74% - 60% VYyammiicss JEMOHCTPUPYET IOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUYCCKHUX IIOJOKCHUH,
MPAKTUYCCKUX M aHATUTHYCCKUX HABBIKOB B PAMKaX OCBAaMBACMOI KOMIICTCHIIHH.

MeHee 60%  [Ydammiicss JeMOHCTpUPYET OTCYTCTBHE 3HAHHUSI OCHOBHBIX TEOPETHYECKHX IMOJIOKEHUH,
MPAKTUYCCKUX M AHATUTHICCKIX HABBIKOB B PAMKAaX OCBAHBACMOIl KOMIICTCHIHH.

Pemienne 3agau
YpoBeHb 3HaHWI, YMEHUH U HaBBIKOB OOY4YaloIErocs IpU PELIEHUHU 337ad BO
BpeMsl TIPOBENEHUS] TEKYIIEro KOHTpOJ ompeneinsercs Oamiamu B auana3zone 0-100 %.
KputepreM orieHUBaHUS MPU PEIICHUU 3aJ]1a4, SBISICTCS KOJMYECTBO BEPHO PEIICHHBIX 3aj1ad.
[Ipu pacuere konmuyecTBa OaIOB, TOJYYEHHBIX CTYACHTOM II0 MTOTaM pELIeHUS 3ajad,
UCTIONIB3YETCS Ceayromas popmyra:

E:£><100%,
0

rine b — konmuvecTBO 6ayIOB, MOYUYEHHBIX CTYJICHTOM IO UTOTaM PEIICHHS 3a/1a4;
B — xonm4ecTBO BEpPHO PEIICHHBIX 33/1a4;
O — o01Iee KOIMYECTBO 3a1a4.

Pemenne cutyaniuoHHOI 3ag1aun

YpoBeHb 3HaHMI, YMEHMH M HaBBHIKOB OOydYaromlerocs TMpH  BBINOJIHEHUU
CUTYAIIMOHHOM 3a/layd BO BpeMs MPOBEJCHUS TEKYIIETO KOHTPOJIS ONpeAenseTcs OaniamMu B
muana3one 0-100 %. Kpurepusimu orneHuBaHUs sBIsieTCS cOOp U 000OIIeHHEe HEO0OXO0IUMON
uH(pOpMaIMK, TMPAaBWIBHOE BBHINIOJIHEHHE HEOOXOAMMBIX pPacueTOB, JIOCTOBEPHOCTh U
000CHOBaHHOCTH BBIBOJIOB.

[Ipu oneHuBaHWM pE3yabTATOB pEIICHUS CUTYAIlMOHHOW 3a7a4dl  HMCIOJIb3YeTCS
cieayrolas Kaja OlleHOK:

100% - 90% |Ywammiicst AEMOHCTPUPYET COBEPLIEHHOE 3HAHNE OCHOBHBIX TEOPETUYECKHX MOJIOKEHNH, yMeeT
cobupars 1 0000maTh He00X0IMMYIO HH(POPMALIHIO, TIPABUIIBHO OCYILIECTBIISIET PACUETHI, JeTIaeT
000CHOBaHHBIE BBIBOJIBI
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89% - 75%

anmnﬁca JACMOHCTPUPYCT 3HAHUC OoJIblIEl YacTH OCHOBHBIX TCOPCTUICCKUX HOHOX(CHHﬁ,
MOXKET CO6paTI> 60J'II)IHyIO 4acTb HCOGXOZ{HMOﬁ I/IH(bOpMaIII/II/I, pacCUUTHIBACT H€06XO[[I/IMI)I€
T10Ka3aTeJv, ACJIaCT BBIBOABI, JOITYCKasd P OTOM HE3HAYUTCIIBHBIC OIIHOKH

74% - 60%

Vyamuiics J€MOHCTPUPYET 3HAHUE HEKOTOPOMl YacTU OCHOBHBIX TEOPETHUYECKUX IOJIOKEHUH,
MOJKET COOpaTh HEKOTOPYIO YacTb HE0OXOAMMOW HH()OPMAIINH, PacCUUTHIBACT HEOOXOAMMBIC
MIOKAa3aTEeNH, JIJIAeT BHIBOBI, JOMYCKAsl MPU 3TOM OIINOKH

menee 60%

VYyamuiicss 1eMOHCTPUPYET OTCYTCTBUE 3HAHUSI OCHOBHBIX TEOPETUUECKHUX MOJOKEHUMN, YMEHUN
1 HaBBIKOB B PAMKaX OCBAMBAaEMOM KOMIICTECHIINH.

5. OIIeHO‘lHLIe MaTepHuaJibl HpOMe)l(yTO'lHOﬁ aTTeCTalum 1Mo JTMCHMIIJINHE

5.1. MeToabl NpoBeIeHUs 3a4eTa

3a4yeT NPOBOANTCS C NPUMEHEHUEM CJIeYIOLIHUX MeTOA0B: METOJ| YCTHOrO OIpoca Io
BOIIPOCAaM M3 IEPEUHs IPUMEPHBIX BOIIPOCOB U3 11.5.2.

5.2. OneHOYHbIE MATEPUAJIBI POMEKYTOUHOM aTTecTAlHN

Kommnonent [IpomexyTOUHBIN / KITIOYEBOH HHIUKATOP Kpurepuii onenuBanust
KOMIIETEHIINU OLICHUBAaHUS
INKC -9 — ®OopMHpOBaHHE W Pa3BUTHE y CTYIECHTOB | HA YPOBHE 3HAHMIA:
Crnocoben MPOBOAUTH | CIIOCOOHOCTH BBICTPAMBATh M PEaIM30BBIBATH BBIABJIACT Gapbepbl
OICPpallMOHHOC M | OIEpALMOHHOE U CTPATETHIECKOe YIPABJICHHE | B3AMMOIEHCTBAS M OOIIEHHS JTFOIEH
CTpaTerun4eckoe HIEPCOHAJIOM, (dhopmupoBanue HABLIKOB | B OpraHU3allud KaKk IPUYUHEI
yHpaBlIeHUE IIEPCOHANIOM, | HABBIKAMHU B3aMMOIEHCTBHSA MEXIy JIOAbMH, | KOH(IUKTOB
OpPraHU30BaTh €ro KOOpAMHAIIMM, KOHTPOJSA M OUEHKH | Ha YPOBHE YMCHHI:
KOPIIOPaTUBHYIO 3} HeKTUBHOCTH ASATEIBLHOCTH APYTHX OCYILIECTBIISCT OLIEHKY
COIMAIbHYIO MOJINTUKY TPaeKTOPHUU CaMOpa3BUTHS u
pasBUTHUL nepcoHana JUIs
IpeaynpexIeHUsA HEraTUBHOTO
BIIMSIHUSA JIOKHBIX TPEJCTABICHUN U
CTEPEOTUIIOB Ha XapakTep
NPUHUMAEMBIX  YIPaBICHYECKHX
pelieHni
HA YPOBHE HABBIKOB!
JaeT OLEHKYy BO3MOXHOCTEH
HCIONb30BaHUS B

MPOo(eCCHOHANBHON  JIeSITEIEHOCTH
3HAHMH 110 KOH()IUKTOIOTHHI

Tunosbie OLEHOYHBIE CPEACTBA MPOMEKYTOYHOH aTTeCTAlMU

Bonpocsl k 3auery o aucuuniaune «Kondumkronorus

1. OnpeaeneHre KOHPIUKTOIOTHH KaK TEOPUH MAaKPOCOIIMOJIOTHYECKOTO YPOBHS.
2. OcHOBHBIE IOHATHUS HAayKH KOH(IMKTONOornu. [leproansanus HCTOpUN HayKu
3. CoBpemeHHbIE POOIEMBI pa3BUTUS KOH(MIUKTOJIOTUH.
4. JIBOMCTBEHHBIN XapakTep PYHKIUU KOH(DIUKTA.

5. Tlpumeps! Tumonoruu u knaccudukanuu KoHuuktoB (K.Boymaunr,
P. Hapennopd). Tunbl koHGaHKTOB. X 0011as1 XapaKTepuCTHKA.

JIL.Ko3ep,

6. OCHOBHBIE BU/IbI COLIMATBHBIX KOH(PIUKTOB, UX (DYHKIIHH.

7. MexnuyHocTHBIA KOHGIHUKT. Ero ocobeHHOCTH U crienuuKka IposiBICHHE.

8. KoH(AMKT MeX 1y TMYHOCTBIO U IPYIIIIOH.

9. MexrpynmnoBoi KOH(IUKT.

10. Opranu3aiiioHHbIH KOH(MIMKT U €ro MPUYHHBI

11. Crpykrypa KoH(puKTa. «30Ha pa3HOTJacHil» B KOH(DIUKTE U €€ H3MEHEHHE B
npoliecce pa3BUTHUS B KOH(IIHMKTE.
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12. Bo3pactHble U TCUXO(U3UYECKHE OCOOCHHOCTH, BBI3BIBAIOIIUE TTOBHIIICHHYIO
KOH()JIUKTHOCT.

13. CTpykTypHBIE KOH(QJIUKTHI B OPraHU3AIIHSIX.

14. lTHHOBanIMOHHBIE KOH(MIUKTHI Ha TIPOU3BOJICTBE.

15. IIporuo3upoBaHue U MpeayNPeKICHNE KOHPIUKTHBIX CUTYalluid U KOH(IUKTOB.

16. I1eperoBopsl kak croco0 pa3perieHus: KoH(IUKTa.

17 . Ctpareruu noBefieHNs B KOHPIUKTHON CUTYalLlUH.

18. OcHOBHBIE METO/IBI HCCIEAOBAHUS KOH(MINKTA B COLMOJIOTUU.

19. Ctunu noBeICHUS B MEKIMYHOCTHOM KOH(IIUKTE.

20. OcobGennoctn pabotei HR —MeHemxkepa Mo paspermeHur0 KOH(IUKTOB B
OpraHu3aIusX.

21. MoOGOMHT KaK pa3HOBUIHOCTh KOH(MIMKTHOTO B3aUMOICHCTBUS

22. Oco0eHHOCTH MOBEIEHUS TNYHOCTU B KOH(DIMKTAX.

23. IlocpenHUYECTBO B YPEryIUPOBaHUU KOH(IMKTOB B OpraHU3aluu

MOBEJICHUIO B KOH(ITUKTAX.

24.  VYnpaeneHue KOHQUIMKTOM: CYIIHOCTb, IPOLIECCyalIbHbIE  XapaKTePUCTUKH,
0COOEHHOCTHU

IIIxana omeHUBAHUSA
Jis  puciuIuidH, (GOpPMOM HMTOTOBOTO OTYETa KOTOPBIX SIBJISICTCS 3a4eT, MPUHATHI
CJICTYFOIIIAE COOTBETCTBUS:
60% - 100% - «3auTeHOX;
Menee 60% - «He 3a4TEHOY.
YcTaHOBNEHBI ClEAyIONUMEe KpUTepun OIeHOK [Ipu orneHuBaHUUM pPe3yiabTaTOB YCTHOTO
OTIPOCa HUCIOJIB3YETCS CIICAYIOIas IIIKaia OI[CHOK:

DTanbl ~ KOMIICTEHLIWH,  HPEAyCMOTPEHHBIE  00pa30oBaTeJbHOH  MPOTPaMMON,
copMHpOBaHbl Ha BHICOKOM ypoBHE. CBOOOIHOE BIIAJICHUE MAaTEPHAIIOM, BBISBICHUEC
100% - 90% MEXIIPEIMETHEIX  CBsi3eil. YBepeHHOe BIAJCHHE TOHATHHHBIM  amlapaToM
(oTIM4HO) JIUCUMIUIMHBL.  [IpakTHyeckwe  HaBBIKM  NPOQECCHOHANBHONW  ACATEIBHOCTH
copmupoBaHBl Ha BBICOKOM ypoBHe. CIOCOOHOCTH K CaMOCTOSTEIBHOMY
HECTAaHJAPTHOMY PELICHHIO MPAKTHYSCKHX 3a/1a4

Otamel  KOMIETCHIWH,  IPEIyCMOTPEHHBIE  00pa3oBaTeJbHOH  MPOTpaMMOi,
copMupoBaHbl A0CTATOYHO. JleTambHOE BOCIPOM3BEICHHE Y4YeOHOTO MaTepHala.
[IpakTryeckue HaBBIKM TNPO(ecCHOHATBLHON JEATEeNbHOCTH B 3HAYUTEIBHON Mepe
copmupoBassl. [IpHCYTCTBYIOT HaBBIKM CAMOCTOSITENIFHOTO PELICHHUS MPaKTHYECKHX
3a/1a4 C OT/AEIbHBIMU JIEMEHTAaMU TBOPYECTBA.

89% - 75%
(xoporio)

Ortanbl ~ KOMIIETEHLIMH,  TPEIyCMOTPEHHbIE  00pa30BaTENLHOW  MPOTrpaMMOH,
copMHpPOBaHEl HA MHHHUMAQJIBHOM YpoBHe. Hamuume MUHHMAaJIbHO JOITyCTHMOIO
YPOBHA B YCBOGHHM y4eOHOro MaTepuaiga, B T.4. B CAMOCTOSTEIBHOM pEIICHHH
NpakTHYecKuX 3anad. [IpakTHueckue HaBBIKM NPOGECCHOHATIBHOW JeSTeIbHOCTH
cOpMHUpPOBaHBI HE B MTOJTHON Mepe.

74% - 60%
(YIOBIETBOPUTEIHHO)

Otambel  KOMIIETEHIMH, NPEeIyCMOTPEHHbIe 00pa3oBaTeNbHOM IporpaMMoHn, He
chopmupoBanbl. HenocraTouHblii ypOBEHb YCBOCHMS IOHSTHHHOTO ammapara Hu
Hanmuuue (parMeHTapHbIX 3HAHUW 10 JuciuiuinHe. OTCYTCTBHE MHHHMAIBHO
JOIYCTUMOTO YpPOBHS B CaMOCTOSITEJIbHOM PEIICHWH IPAKTUYECKHX 3ajad.
[TpakTHyeckre HaBBIKK MPOGECCHOHATBHON AESTEIBHOCTH HE C(hOPMHUPOBAHBI.

menee 60%
(HEYIOBIIETBOPUTEIIHHO)

(DOHJII)I OIICHOYHBIX CpEACTB HpOMC)KyTO‘—IHOfI aTTecTalinuu Io JUCIIUITIIMHE
MMPpEACTAaBJICHBI B IPUJIOKCHUN 1.

6. MeToaundyecKkue MaTepHuaJbl 110 OCBOCHUIO THCHMITJIMHDBI

MeToauyeckue peKOMEHIALHMHU 110 HATUCAHUIO pedepaToB
Pedepar sBasieTcss MHIMBUYaTIbHOW CaMOCTOSITENIBHO BBIIIOJIHEHHOW pabOTOM CTyleHTa.
Temy pedepara cTyneHT BBIOMpaeT M3 INEpeyHs TeM, PEKOMEHIYEMBIX IpernojiaBaTesieM,
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BEAYIIMM COOTBETCTBYIONIYIO JUCIHHUIUIMHY. Pedepar [OomKeH coaepkarh CIEIyIOIIne
CTpyKTypHbIe dyieMeHThl: TutynbHbii Juct Copepxxanue Bpenenne OCHOBHAsi 4YacThb
Zaxmrouenne Crmcok nureparypsl [lpunoxenwst (mpu HeoOxomumocTH). TpeboBaHus K
odpopmienuto pedeparo: mpudt — 14, mons — o 2 cm, uaTepsai — 1, oobem — He Menee 10 cTp.

PexomeHnaanum no nJaHUPOBAHUIO U OPTAHU3ALMU BpeMEeHHU, HE00X0IUMOI0 HA U3yYeHue

AUCIHUIIIIMHBI
CTpyKTypa BpeMeHH, He00X0IMMOro Ha U3y4YeHHe JUCHMIIIIHMHbI
dopma n3ydeHUs TUCHUITITHHBI Bpewmsi, 3aTpaunBaeMoe Ha H3y4eHHE TUCIUILIHHBL, %
W3ydenune nuteparypsl, peKOMEHIOBaHHON B y4eOHOM 40
nporpamme
Pemenne 3a1a4, npakTHYeCKUX YIPaKHEHUH 1 40
CHUTYaIIMOHHBIX ITPUMEPOB
H3y4enue TeM, BHIHOCUMBIX Ha CAMOCTOSITEIILHOE 20
paccMoTpeHue
HTtoro 100

MeTtoauyeckue peKOMeHAAMHU 110 NOATO0TOBKeE K MPAKTHYECKOMY (CeMHUHAPCKOMY)
3aHATHIO

OCHOBHOH 11€JIbI0 IPAKTUYECKOTO (CEMUHAPCKOT0) 3aHTHSI SIBJISIETCS TPOBEPKA MTYOHHBI
[OHUMaHMs CTYACHTOM H3y4aeMOM TeMbl, y4eOHOro Marepuana ¥ YMEHMsS HU3JIOKHUTb €ro
COJIEp’KaHUE SICHBIM M YETKUM SI3bIKOM, Pa3BUTHE CAMOCTOSITEIIBHOIO MBILIUIEHUS U TBOPUECKOMN
aKTUBHOCTH y CTyJAEHTa, YMEHHMs pelarh M[pakTH4Yeckue 3anaud. Ha mpakTuueckux
(ceMHHapCKuX) 3aHATUAX IpeaIoyiaraeTcsd paccMaTpuBaTh HauboJee Ba)KHbIE, CYIIECTBEHHBIE,
CJIO)KHBIE BONPOCHI KOTOpble, HauOojiee TPYJHO YyCBauWBalOTCA cryaeHTamu. Ilpu sTOM
TOTOBUTHCS K IPAKTHUECKOMY (CEMHUHApPCKOMY) 3aHATHIO BCerna Hy)XHO 3apaHee. [loaroroska k
IPaKTUYECKOMY (CEMUHAPCKOMY) 3aHATHIO BKIIIOYAET B ce0sl cielyrolee:

- 00s13aTeIbHOE O3HAKOMIICHHE C BOIIPOCAMH Il YCTHOTO OIIPOCa,

- U3y4yeHHE KOHCIIEKTOB JEKIMH, COOTBETCTBYIOIIMX pa3leiioB y4eOHUKA, y4yeOHOTro
1ocoOus, CoiepKaHNsI PEKOMEHI0BAaHHBIX HOPMATUBHBIX IPAaBOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMU TEPMHUHAMH (PEKOMEH1YEeTCS UX BbIYUUTh);

- WU3yuyeHUE JOIOJIHUTEIbHON JMTEepaTypbl IO TEeMe 3aHATUS, Jejas MpU 3TOM
HE00XO0/IMMBbIE BBIITUCKHU, KOTOPBIE MOHA1004TCS TPH 00CYKJIEHUN Ha CEMUHAPE;

- (opMynaupoBaHUE CBOETO MHEHMsSI MO Ka)KJOMYy BONPOCY U apryMEHTHUPOBAHHOE €ro
000CHOBaHUE;

- 3allUCh BO3HUKIIKX BO BPEMsI CaMOCTOSITENIbHOM padOThl ¢ ydeOHMKaMU U HAy4YHOUH
JUTEpATyphl BOIIPOCOB, YTOOBI 3aTEM Ha CEMUHAPE MOJIyUYUTh Ha HUX OTBETHI;

- oOpalleHHe 3a KOHCYJIbTallMel K IPenoaBaTelio.

PexomeHnaauuu no n3y4eHn0 MeTOAMYECKUX MATEPUATOB

Metoaudeckue Marepuanbl IO JUCUUIUIMHE MO3BOJISIIOT CTYACHTY ONTHUMAJIBHBIM
00pa3oM OpraHu3oBaTh NPOLECC U3yUEHUS JAHHON AUCUUIUIMHBL. MeToanyecKkue MaTepraibl o
JUCLUIUIMHE TPU3BaHBl MMOMOYb CTYJCHTY MOHATH CHEU(PHUKY H3ydyaeMOoro MaTrepuana, a B
KOHEYHOM HUTOr€ — MaKCHMaJbHO IOJHO M KadeCTBEHHO €ro OCBOUTh. B mepByro ouepenb
CTYIEHT JOJDKEH OCO3HaTh NpEJHA3HAYEHHE METOJMYECKUX MAaTEpUANIOB: CTPYKTYpPY, LEIH U
3amaun. J{7is 3TOro OH 3HAKOMUTCS ¢ MpeaMOysoi, OrjaBIeHHEM METOAMYECKHX MaTepHalloB,
rOBOpsl MHAaye, OCYILIECTBIISIET NEPBUYHOE 3HAKOMCTBO C HHMM. B paznene, NOCBALIEHHOM
METOJUYECKUM PEKOMEHJAIUsAM 110 HW3YYEHHIO JTUCIHUIUIMHBI, TMPUBOASTCS COBETHI IIO
IUTAHUPOBAHMIO M OPTraHU3aluy HEOOXOIUMOTO Ul U3YUEHHs! TUCIUILTUHBI BpEMEHH, OITCaHue
MOCNIE0BATEIbHOCTH  JEUCTBUHA  CTyneHTa  («CLleHapuil  H3y4eHUs  JAUCLUHUIUIMHBIY),
pPEKOMEHIalMH 10 paboTe C JIMTepaTypoil, COBETHI MO MOJITOTOBKE K 3K3aMEHY M pa3bsiCHEHHUS
M0 MOBOJY pabOTHl C TECTOBOW CHCTEMOW Kypca W HaJl JOMAIIHUMH 3aJaHusMu. B 1memom
JAHHbIE METOJUYECKHE PEKOMEHJAIMH CIIOCOOHBI OOJIETYUTh M3Y4YEHHE CTYACHTaMH

13




TUCIUIUIMHBL ¥ TIOMOYh YCIIEIIHO CJaTh OJK3aMeH. B  paszgene, coxaepkamiem ydeOHO-
METOMYECKHE MaTepHalibl TUCIUILUIUHBI, COIePKaHUEe MTPAKTUUECKHUX 3aHATUH 110 AUCLHUILIMHE.

PexomeHaannu mo caMocTosTEIbHOM PadoTe CTYIEeHTOB
Ha camocrositenpayto paboty cryneHToB mo guciuiummae b1.0.19  «Dunance»
BBIHOCSATCS CJIETYIOIINE TEMBI:

Ne (0]
Tema Bonpocsl, BeiHocumbie Ha CPC YyHas
/m dopma
2 3 4
1 Mexpenurno3aple  KOHQIUKTBEI U | Mexpenurno3Has TOJIEPAHTHOCTbD. O
PENUrUO3HBIN AUATIOT Mexpenurno3HeIil TUCKYpC 3moXu Pedopmarmim.
ParroHanbHBII MEKKOH(pECCHOHATIBHBIN IUaor
[Ipobnema coumansHoro xoH¢puukra u | Mcropus koHdmukromorun HoBoro Bpemenu. O
2 TOJICPAaHTHOCTH Mesxrocy1apCcTBEHHBIE KOH(JIMKTHI.

ToslepaHTHOCTh M COJNUIAPHOCTh KaK MPUHIIHUIIBI
TOCYAApCTBEHHOM MOJUTUKU.

Kondaukrel B MynbTHKYNbTYpHOM | [IpoGieMa MynbTHKYNBTYpain3Ma B COBPEMEHHOM o
3 oOrmiecTse. oOmiecTBe:  OTEUECTBEHHBIE UM 3apyOeskHBIE
MIPaKTHUKU. Murpanus: po0IeMBbl
KOH(JIMKTHOTO/TOJICPAHTHOI'O B3aUMOJICHCTBHSL.

WnentnaHocTh M KOHQIUKTHOCTh Kak | ConmambHas  HMIOCHTUYHOCTH: NOAXOIBl  H (0]
4 MOJIENN COLMAIIBHOTO B3aUMOACHCTBUS. | IPUHUMUIBI MCCIEAOBAHHUA. THUIBI U KOMIIOHEHTBI
uaeHTuyHocTU. IlokazaTenu MOEHTUYHOCTH Kak
MOKa3aTeIn COLIMOKYJIbTYpHOM aJlanTaluu.
KondmukrHoe B3alMOJEHCTBHE: THUIIBI
MEHTJIBHOCTH M  MOBEACHUYECKHUE CTpPATErHH.
couuanbHOM WJICHTUYHOCTHU B nporecce
yHOpaBJICHHUS.

HeorbemiembiM 371€MEHTOM Y4eOHOrO mpoliecca SBISIETCS CaMOCTOSITeNIbHAs paboTa
cryaenta. Ilpu camocrosTensHON paboTe AOCTUTAETCS KOHKPETHOE YCBOCHHE Y4EeOHOTO
MaTepuaina, pPa3BUBAIOTCS TEOPETUYECKUE CIOCOOHOCTH, CTOJb BaXKHBIE HJISI COBPEMEHHOMN
IIOATrOTOBKH CIICLIHMAJIMCTOB. CDOpMI)I CaMOCTOSITETbHOM pa6OTI)I CTYACHTOB IO JUCHUIIIIMHEC:
HalMcaHUe KOHCIIEKTOB, MOJArOTOBKa OTBETOB K BONpPOCaM, HamucaHue pedeparoB, perieHue
3a/1a4, uccieioBaTeNbecKasi padboTa.

3amaHust U1l CaMOCTOSITENIbHONW pabOoThl BKJIIOYAIOT B €€0sl KOMIUIEKC aHAIMTUYECKHX
3a/laHuil BBIMOJHEHNWE, KOTOPBIX, MPEANOJaraeT TUIATEIbHOE W3Y4YEHHE HAayyHOM U y4uyeOHOM
JUTEpATyphl, TEPUOJUUECKUX H3JaHMH, a TakKe 3aKOHOJATENbHBIX M HOPMAaTHBHBIX
JNOKYMEHTOB Tpe/UlaraeéMbix B 1.6 «YdeOHas JuTepaTypa M pecypchl WH(POPMAIHOHHO-
TEJIEKOMMYHUKAIUOHHOU CeTH "NuTepuer”, y4eOHO-METOJUUECKOe obecrieyeHue
CaMOCTOSITEIbHOW PabOThl OOYyYalONMIMXCS MO TUCHUIUIMHE». 3aJaHusl MPEIOCTaBISIOTCS Ha
IPOBEPKY B I€YaTHOM BHUJIE.

PexoMenganuu nmo padore ¢ aureparypoit

[Ipn usyueHun Kypca yuyeOHON AMCUMILIMHBI 0COO0O€ BHHMaHHUE clieyeT oOpaTHTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOIOJIHUTENBHYIO JIUTEPATYPY.

BaxHbIM 371€MEHTOM MOATOTOBKH K CEMHUHApPY SIBISIETCS MTyOOKOE N3Yy4eHHE OCHOBHOMU U
JIOTIOTHUTEIBHON JIUTEPATYPhl, PEKOMEHOBAHHOM T10 TEME 3aHATHS, a TAK)KE IEPBOUCTOUYHUKOB.
[Tpu 5TOM MOJIE3HO MPOYUTAHHYIO JINTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIEKT JOKEH OTBeUaTh
TpeM TpeOOBaHUSAM: OBITh COJEpKATENbHBIM, IO BO3MOXXHOCTH KpaTKUM M TPaBHIBHO
0(OpMIICHHBIM.

CopepxaTenbHBIM €T0 CIEAYET CUMTATH B TOM CIIy4ae, €CJIM OH MEPEacT BCE OCHOBHbBIE
MBICITM aBTOPOB B IIEJIOCTHOM BHJE. M3I0XKHUTH TEKCT KpaTKo — 3TO 3HAYUT Mepeaathb
COJIep)KaHUE KHUIHM, CTaTbU B 3HAYUTEIBHOM Mepe cBoMMH cioBaMu. Ilpu stom cnemyer
MPUIEPKUBAThCA MpaBUila - 3allMChIBaTh MBICIbL aBTOpa pabOThl JUIIb IOCIE TOro, Kak OHa
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XOpOIIO MOHATA. B TakoM ciydae mocTtaBieHHas 1eiab OyaeT nocturuyra. LlutupoBats aBTOpoB
H3y4aeMbIX paboT (C 00s3aTebHON CCHUTKOW HAa MCTOYHHUK) CIEAYeT B TEX CIydasX, €CIIM HaJlo
3aMMChIBaTh OYEHb BAYKHOE ONPE/ICICHUE HITH TOJI0KEHUE, 000010l BEIBO/I.

Baxxno u BHemHee odopmieHHE KOHCHeKkTa. B ero Hauane Hajo yka3zaTb TeMmy
CeMHMHAapa, JaTy HaNMCaHWs, HA3BaHUS JIMTEPATYpPHBIX MCTOUYHUKOB, KOTOphIE OyIyT
3aKOHCIIEKTUPOBaHbl. [1yOoKkass camocTosATenbHast paboTa HaJl HUMHU OOECIEUUT YCIEIIHOE
YCBOCHME U3y4aeMOW TUCIUILIMHBI.

OgHuM U3 BaXHEWIIMX CPEICTB CEPhE3HOrO0  OBJAACHUS TEOpUEH  SIBIIAETCA
KOHCHEeKmupoeanue nepeoucmouHuKos.

Jl1st cocTaBiieHUs] KOHCIIEKTa PEKOMEHIyeTCsl CHavyalla MPOYUTaTh padoTy LETHUKOM, YTOOBI
YACHUTD €e 00IIMI CMBICT U cofepkanue. [Ipu 3ToM MOXKHO cenaTh IOMETKH O €€ CTPYKTYpe, 00
OCHOBHBIX TOJIOKE€HUSX, BBIBOJAX, HAJ0 CTApaTbCsi OTJIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTENEHHOTI'0, BHIBOJIbI OT apI'yMEHTOB U JI0KA3aTeNIbCTB. ECIM €cTh HENOHATHBIE CII0Ba, HAJI0
B DHIIMKJIONIEIMUYECKOM CJIOBape HATH, YTO 3TO CIOBO 0003HAYaeT. 3aKOHYMB uTeHue (maparpada,
IJIaBbl, CTaThU) HAJ0 3a/JaTh ceOe BOMPOCHI TaKoro poxa: B uem rnaBHas Mbiciab? KakoBbl
OCHOBHBIE 3BEHbsl JIOKa3aTenbcTBa ee? Uro BhITekaeT U3 yrBepxkaeHM aBropa? Kak 3T0
COIJIaCyEeTCsl C TEM, UTO YK€ 3HAETE O IPOUYUTAHHOM M3 IPYTUX UCTOUYHUKOB?

SIcHOCTP M  OTYETJIMBOCTH BOCIHPHUATUS TEKCTAa 3aBUCUT  OT MHOIOro: OT
COCpPEIOTOUYEHHOCTU CTY/AEHTa, OT TEXHUKH UTEHHUS, OT HACTOWYMBOCTHU, OT SPKOCTU
BOOOpa)KEHUsI, OT TEXHUKU (PUKCUPOBAHUS IPOYNTAHHOTO, HAKOHEII, OT SPYAULIMH — OOIIeH | B
KOHKPETHO paccMaTpuBaeMoi mpoodiieme.

Pe3ynbprarom nepBoHAYaIbHOTO YTEHUS JIOJKEH OBITh IPOCTON MIAH meKCcma u 4emkoe
npeocmaenenue 0 HEACHBIX Mecmax, OTMEUYeHHbIX B KHure. [locie mnpeaBapuTenbHOro
03HAKOMJICHHUS], IPU TIOBTOPHOM YTEHUH CIEAYET 6blOEIUMb OCHOGHbBIE MbICIU AGMOPA U UX
pa3BUTHE B MPOU3BEICHUH, OOpATUTh BHUMaHHE Ha OOOCHOBAHME OTHEIBHBIX IOJIOKEHUHA, Ha
MeTOIbl W (QOpPMBI JIOKa3aTeNbCTBA, HamOojee spKue mpuMepsl. B xome sToit paboTh
OKOHYATEIbHO OTOMpAeTCss MaTepuain JUis 3alluCH WU ONpPEACTSeTCS €€ BHI: MdH, Me3UCHl,
KOHCnekm.

[Inan 3T0 KpaTKuii, MOCIEI0BATENIbHBIN NEpPEYeHb OCHOBHBIX MBICIEH aBTOpa. 3aIuch
MIPOYMUTAHHOIO B BHJI€ TE3UCOB — 3HAUUT BBISIBUTH M 3allKCaTh OMOPHBIE MBICIH TeKcTa. PazHuia
MEXy MJIaHOM W TEe3UCaMM 3aKJII0YaeTcs B CIEAYIOIIEM: B IUIaHE MbICIb Ha3bIBaeTcs (CTaBb
BCErJa BOMPOC: O 4YeM TOBOpUTCs?), B Te3ucax — (opMyiaHpyercs — (4T0 UMEHHO 00 3TOM
roBOpUTCS?). 3amuch OIMOPHBIX MBICIAEH TeKcTa BaXHA, HO IIOJHOTO IMPEICTaBIEHUS O
IPOYNUTAHHOM Ha OCHOBaHMHM IMOJOOHOW 3allMCH HE COCTaBUIb. BaXXHO OCMBICIHTH, KaK aBTOP
JIOKa3bIBAa€T CBOIO MBbICIIb, KaK YOEXJaeT B HMCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAeT
KoHCcnekT. dopMa 3amucu, Kak Mbl YK€ OTMETHIH, YCJIOXKHIETCS B 3aBUCHUMOCTH OT LieJeil
paboTHI: TIJIaH — O YeM?; TE3UChl — 0 YeM? YTO UMEHHO?; KOHCTIEKT — O YeM? 4TO UMEHHO? Kak?

KoHcnekr 3T0 KpaTkoe IIOCIENOBaTEIbHOE WU3JI0KEHUE conaepkanud. OCHOBY ero
COCTaBJsieT IUIaH, TE3UChl M BHINUCKU. HenocTtaTku KOHCIEKTHPOBAHMS: MHOTOCIIOBUE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOIIUX MBICIEH, CTPEMIIEHHE COXPAaHUTh CTUIMCTHUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero Jioruueckoi crpoiHocTH. [IpucTynaTh K KOHCIEKTUPOBAHHUIO
HEOO0XO/MMO TOTJa, KOIJa CIIOKWIMCh HAaBBIKM COCTaBICHMS 3allCH B BUJE Pa3BEPHYTOrO
OJIpOOHOrO IJIaHa.

dopma 3anucH NpU KOHCIEKTHPOBAHHHM TpeOyeT 0coO0Oro BHUMAHHUS: BAKHO, YTOOBI
COOCTBEHHBIE YTBEPKICHUS, Pa3MbIIUIEHUS HAJ MPOUYUTAHHBIM, YETKO OTAEISUIMCH P 3aIlHCH.
Pa3symMHee BBIHOCUTH CBOM NOMETKHM Ha IIUPOKUE IOJIs, 3alIUCHIBAaTh HA HUX JONOJHUTEIbHBIE
CIIPaBOYHbBIE JJaHHBIE, IOMOTAIOIIUE YCBOCHUIO TEKCTA (AaTa COOBITUS, YIIOMSIHYTOIO aBTOpaMH;
CBEJICHMSI O JIMLIE, HA3BAaHHOM B KHUI€; TOUHOE COJEp)KaHue TepMuHa). Ecnu KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBAThIBAET
Ta WINA WHAs 4aCTh KOHCIIEKTA.

Jlisg ynoGcTBa MOJIB30BAHMSI CBOMMH 3alUCSMH Ba)XKHO O3arjaBUTh KpYIHBbIE 4YacTu
KOHCIIEKTa, IOAYEpKUBas 3a2on06ku. CleqyeT NOMHUTh O Ha3HAUYEHUU KpPacHOM CTpPOKH,
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CTPEMHTBCS K YETKOM Tpaduke 3amucedl - ycTynmamu, KOJIOHKaMu. M3marath rilaBHbIE MBICIH
aBTOpa U HX CHUCTEMY AapryMEHTOB - HEOOXOJUMO NPEUMYILIECTBEHHO CBOMMHM CIIOBaMH,
nepepadarbiBasi TakuM 00pa3oM HH(OPMAIUIO,— TaK MPOXOIUT YSICHEHHE €€ CyTH. MBICIb,
(pa3bl, NOHATHIE B KOHTEKCTE, MOT'YT IIpuoOpecTH OoJiee MpOoCTpaHHOE U3JIokKeHue B 3anucu. Ho
TEKCT OpUI'MHAJa CBEPTHIBAECTCSA, U CTYAEHT, OTpabaThiBas JIOTMUECKOE MBIIUIEHUE, YYUTHCA
BBIJICJIATh [JIaBHOE U 0000LIaTh OJHOTHUIIHBIE CYXJEHHs, oJHOpoAHble (hakTel. Kpome Toro,
Jierniasi 3acy CBOMMH CIIOBaMH, 000011ast, CTYACHT YYUTCS TUCbMEHHON peyH.

3HaHue o0Iel cTpaTeruy YTeHUs, TEXHUKU COCTABJICHHE IIJIaHa U TE3UCOB OIpeNeNsieT U
TEXHOJIOTHIO0 KOHCIIEKTUPOBAHUS

— BHuMarenbHO uYMTaTh TEKCT, MOMYTHO OTMeuas HEMNOHATHbIE MECTa, HE3HAKOMbIe
TEPMUHBI U NIOHATUS. Botnucame nHa nona 31a4€HNE OTMEUEHHBIX ITOHSATHI.

— Ilpu mnepBoM 4YTEHUM TEKCTa HEOOXOAMMO COCTaBUTb €r0 HPOCHIOU NJAH,
[I0CJIEI0BATENbHBIN NIepedeHb OCHOBHBIX MBICIIEH aBTOPA.

— Ilpu MOBTOpPHOM YTEHMM TEKCTa BBIACIATH CUCHIEMY OOKA3AmeabCmeé OCHOBHBIX
MOJIOKEHUH pabOTHI aBTOPA.

— 3aKIOYMTENbHBI 3Tam paboThl € TEKCTOM COCTOMT B OCMBICICHHU paHee
OTMEYEHHBIX MECT U UX KPaTKOW MOCIEeJ0BATEIbHOM 3aMUCH.

— Ilpu KOHCHEKTUPOBAHUU HYKHO CTPEMMTBLCS GbIPAZUMIL MbICIbL AGMOPA CEOUMU
c106amu, 3TO TIOMOraeT 6osee rIyOOKOMY YCBOGHHIO TEKCTA.

— B pamkax pabGoTbl Haj NEPBOUCTOYHMKOM BaKEH YMEIbld omoop wyumam.
Heo6x01uMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CKATO U3JI0KEHA MbICIb. LluTHpoBaTh
HEO0OXOUMO T€ CYXJECHMsI, HA KOTOpbIE BIOCIEICTBUM BO3MOYKHA CChUIKA KaK HA aBTOPUTETHOE
U3JI0’KEHNEe MHEHUS, BBIBOJIA 110 TOMY HJIM HHOMY BOIIPOCY.

KoncnekTupoBarts 1e1ecoo0pa3Ho He Ha OTIEIFHOM JIMCTE, a B OOIIEH TeTpaan Ha OJTHON
crpaHune jucta. OOGOpPOTHas CTOpPOHA JIMCTa MOXKET OBITh HCIIOJB30BaHA [yl JIONOJHEHUH,
HEOOXOMMOCTh KOTOPBIX BBIICHHTCS B JaibHeWnieM. [Ipy KOHCHEKTHPOBAHHMU JIMTEPATYPHI
ClIelyeT OCTaBMUTh IIMPOKHUE I0JIs, YTOOBI 3amucaTh Ha HUX IJIaH KOoHcrekTa. Ilons MoryTt ObITh
MCIOJIb30BaHbl TAKXKE VIS 3alMCHU CBOMX 3aMEUYaHMi, TOMOJIHEHUH, BoripocoB. [Ipu BeicTyIIeHHN
Ha CEMUHape CTYAEHT MOXET II0Jb30BaThCsl CBOMM KOHCHEKTOM JUIi LUTUPOBAHMSA
NEPBOMCTOYHUKA. Bce yuacTHMKM 3aHATHS BHUMATENBbHO CIYIIAIOT BHICTYIUIEHHUS TOBapUIIEH IO
rpylme, OTMEYaloT CIOpHbIE WIM OUIMOOYHbIE TOJNOKEHHS B HHUX, BHOCIT TONPAaBKH,
MPECTABISIOT CBOM peIlIeHUs] U 000CHOBaHMS 00CYXIaeMBIX MPOOIIEM.

B koHIIe ceMuHapa, Korjaa npenojgaBaTellb 3aHsITHs TOABOIUT UTOTH, CTYAEHTHI C Y4ETOM
peKOMEHJALUN TpernoaaBareiss U BbICTYIUIGHUNH COKYPCHMKOB, JOIOJIHAIOT WJIM HCHPABISAIOT
CBOM KOHCIIEKTHI.

PexomeHnganum 1Jisl MOATOTOBKH K IK3aMEHY
[Ipy mnoaroroBke K 3K3aMEHy CTYJEHT BHHUMATEIbHO IPOCMATPUBAET BOIPOCHI,
IpeIyCMOTpEHHBIe palboueil MporpaMMoil, W 3HAKOMHUTbCS C PEKOMEHJOBAaHHONW OCHOBHOM
autepaTypoil. OCHOBOM 17 cAauu SK3aMeHa CTYAEHTOM SIBIISIETCS M3Y4YEHHE KOHCIIEKTOB
JEKIMHA, NPOCIyLIIaHHBIX B TEYEHUE ceMecTpa, HMHQopMaius, IOJydeHHas B pe3yJbTare
CaMOCTOSITENIbHOM pabOThl B TEYEHHUE CEMECTPA.

7. YueOHas auTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
HNurepHer

7.1. OcHOBHas JUTEpaTypa

1. Oxpemenko, W.B. Kondmukronorus: ydeOHOe mocoOue Jjisi  BY30B/
. B. Oxpemenko. — 2-e 3., nepepad. u gom. — Mocksa : U3natensctBo IOpaiit, 2023. —
154 c. — (Bswicmiee oOpazoBanue). — ISBN 978-5-534-05147-6. — TekcT: 3neKTpOHHBINH //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/515063
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2. Jleonos, H. 1. Koudaukronorus: oOmas u npukiIagHas : y9eOHUK U MPAKTUKYM JJIst

By30B/ H.U. JleonoB. — 4-e wm3xa., mepepab. u pom. — Mocksa: MznarensctBo IOpaiir,
2023. — 395c.— (Bmicmee oOpasoBanue). — ISBN 978-5-534-09672-9. — Tekcr
AJICKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma FOpaiir [caiit]. —

URL: https://urait.ru/bcode/516451

3. UYepnona, I'. P. Konduukromorus : ydeOHoe mocobue s By3oB/ I'. P. UepHona,
M. B. Cepreena, A. A. benseBa. — 2-¢ u3a., ucnp. u aon. — Mocksa : U3mparensctBo FOpaiit,
2023. — 203 c.— (Bwicee oOpasoBanme). — ISBN 978-5-534-08423-8. — Tekcr
3JICKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma FOpaiir [caiit]. —
URL: https://urait.ru/bcode/5167582.

7.2. JlonoTHUTeIbHAS JIUTepaTypa

1. iBanoBa, O. A. KoH(IUKTONOTHS B COIMAIBHON padoTe : Y4COHUK U MPAKTUKYM IS
By30B / O. A. MBanoga, H. H. CypraeBa. — Mockga : M3narensctBo HOpaiit, 2023. — 282 ¢. —
(Beicmiee  oOpazoBanme). — ISBN 978-5-534-03870-5. — Tekcr : 21meKTpOHHBINH //
Oo6pasoBarenbHas wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/511096

2. bynrtoBckas, JI.JI. Koundaukronorus : ydeOHOe mocobue s By30B/

JI. JI. bynroBckasi, C. lO. bynroBckuii, T.B. Ilerpenko. — 2-e wu3zg., mepepald. u J0m. —
Mocksa : MU3narenscTBo FOpaiit, 2023. — 144 ¢. — (Beiciiee oOpazoBanue). — ISBN 978-5-
534-08403-0. — Tekcr : anektponHsiii // OOpa3oBarensHas miatdopma HOpaiiT [calfiT]. —

URL.: https://urait.ru/bcode/514460

3. Kamanos, M. M. OcHOBbl KOH(JIUKTOJOTHH : ydeOHOe mocobue [yisi BYy30B /
M. M. Kamanos. — 2-¢ w3xa., ucnp. u jgon. — Mocksa : WsmarenscrBo HOpaiit, 2023. —
116 ¢. — (Bricmiee obOpazoBanue). — ISBN 978-5-534-07564-9. — Tekct : 2leKTpOHHBIN //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/515199

7.3. HOpMaTI/IBHLIe NMpaBoOBbLIC JOKYMCHTHI H HHAA IIPpaBoOBasi I/IH(l)OpMaIII/Iﬂ

. Koncturynus Poccuiickoit @enepauuu. — M.: b.u., 2021
2. I'paxxnanckuii koaekc Poccuiickoit @eneparuu

7.4. UuTEepHeT-pecypchl, CIPABOYHBIE CHCTEMBI.

1. Oduumansueiii caiit [IpaBurensctBa PO - [IpaBurenscto. PO

2. Odwunmansubii caiit Coera Meaeparuu - council.gov.ru

3. http://www.wciom.ru/ - Bcepoccuiickuil 1IeHTp H3ydeHHs] OOIIECTBEHHOTO MHEHHS
(BLIIOM)

4. http://www.voxru.net/ - I'nac Pynera

5. http://www.nispi.ru/, http://www.monitoring.ru/ - HaruoHanbHBI HHCTUTYT
COLMATbHO-TIOTUTHYECKUX MCCIICIOBAaHUI

6. http://www.riisnp.ru/ - Poccuiickuii HE3aBUCHMBIH WHCTHTYT COLHMAIBHBIX U
HAIIMOHAJILHBIX MPOOJIEM

7.  http://www.romir.ru/ - Couwmomorudeckass ¢upma POMUMP  "Poccwuiickoe

00I11eCTBEHHOE MHEHHE U HCCIel0BaHNue phIHKA"
8. http://snits.marketer.ru/index.html/ - Cormonornueckuit Hayuno-HccnenoBarenbckuii

LenTp (CHUL) (CII0)
9. http://www.fom.ru/ - ®onx "OG6mecTBeHHOE MHEHHE"
10. http://www.indepsocres.spb.ru/ - 1leHTp HE3aBUCHUMBIX  COIIMOJIOTUYCCKUX

uccienoBannii (CII0)
11. http://www.cpt.ru/ - LleHTp MOJTUTHYECKUX TEXHOJIOTHIA
12. http://www.nikkolom.ru/ - LleHTp MONMUTHYECKOTO KOHCYIbTHPOBAHHUS
13. http://www.sheregi.ru/ - Lleatp conmanbHoro nporHosupoBanus Llentp leperu
14. http://www.zircon.ru/zircon/zircon.asp/ - Llupkon
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15. http://www.gallup.spb.ru/ - Gallup (CII6)
16. http://www.gallup.ru/ - Gallup Media
17. http://www.russianresearch.net/rus/about/ - Russian Research 21

1.  CIIC «KoncynbTanT [Tnroc»
2.  CIIC «I"apaaT»

8. MaTtepuanbHo-TexHU4YeCcKasi 0a3a, HH(POPMALMOHHbIE TEXHOJIOTHH, TPOrPAMMHOE
o0ecrieyenue 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHNE JUCIUTUINHBI BKIIIOYAET B CEOs:

- JIGKIIMOHHBIE ayJAUTOPUU, 0OOPYAOBAHHbBIE BUACOMPOCKIIMOHHBIM 00OPYJOBAHUEM JIJIS
NPE3EHTAIH, CPEICTBAMH 3BYKOBOCIIPOM3BEICHHS, IKPAHOM;

- TIOMEUICHUS JJIs MPOBEACHUS CEMHUHAPCKUX U MPAKTUUYECKHUX 3aHATHI, 000py10BaHHbBIE
yueOHOI MeOenbIo.

JlucuumiuuHa mojjepKaHa COOTBETCTBYIOIIMMH —JIUIICH3UOHHBIMH  MPOTPAMMHBIMU
npoayktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[IporpammMHBIe cpeacTBa odecreueH s yaeOHOT0 MpoIecca BKIIIOYAKOT:

- MporpamMmbl Ipe3enTanroHHoi rpaduku (MS PowerPoint — st moAroToBKy CinaiiioB u
Ipe3eHTalni);

- rekcToBbie pegakTopsl (MS WORD), MS ECXEL — ans Tabnui, tuarpamm.

By3 ob6ecrieunBaeT KaKa0ro 00y4aromerocss pabouyuM MECTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUU C 00bEMOM H3yUaeMBbIX AUCIUILINH, 00€CIIEYMBAET BHIXO/] B ceTh VIHTEpHET.

[Tomemienust Ansi CaMOCTOSTENFHONW PAa0OTHI OOYYAIOMIMXCSl BKIIOYAIOT CIIEIYIONIYIO
OCHAIIIEHHOCTh:  CTOJIBI ~ AyJWTOPHBIE, CTYyNbs, JOCKA ayIUTOpPHBIE, KOMIBIOTEPHl C
MOJIKJTFOUEHUEM K JIOKAJTbHOU CETH MHCTUTYTA (BKJIFOYAsl PABOBBIC CUCTEMBI) U MIHTEpHET.

Jnsa  w3ydeHus  y4eOHOM  JUCHMIUIMHBI  HCHOJB3YIOTCS  aBTOMAaTH3WPOBAaHHAs
OoubnmuoreyHas WHPOPMALMOHHAS CHUCTEMa M DIIEKTPOHHBIE OMOIMOTEYHBIE CHUCTEMBI:
«YHuuBepcuterckas ~ O6ubnmuoreka  ONLINE», «DNEeKTPOHHO-OMOIMOTEeYHasT ~ CHCTEeMa
mznatenserBa  JIAHb», «OnektpoHHO-OMOnuoreyHast cucrema wusgarensctBa «tOpaifty,
«OnektpoHHo-O6ubaMoTeunass cuctema I[PRbooks», «Hayunas »snextponHas OubinoTexa
eLIBRARY» u np.
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®egepanbHOe rocy1apcTBeHHOE 0I0/1KeTHOE 00pa3oBaTeIbHOE
yupexkaeHue BbIcIero o0pa3oBaHus
«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIMCTBA M
TOCYJAPCTBEHHOM CJIYKBbI ITPU ITPE3UJIEHTE POCCUICKON
®EJEPALIUN»

Bourorpaackuii uactutyt ynpasnenus — ¢unuan PAHXul C
@DaxyapTeT rocyJapCTBEHHOTO M MYHHUIMIAIIBHOTO YIIPABJICHUS
Kadenpa rocynapcTBeHHOTO yrpaBieHHUs] U MEHEHKMEHTA
YTBEPX/JIEHA
Y4EHBIM COBETOM
Bonrorpaackoro HHCTUTyTa yIpaBICHUS —

¢umana PAHXul'C
[Ipotokon Ne2 ot 23.09.2021 r.

ITPOI'PAMMA BAKAJIABPUATA

Ctparernyeckoe U OnepanmoHHoOe YIPaBJieHHEe MEPCOHATIOM OPraHH3aAINH

(Haumenosanue 06pazoeamenbHOU NPOSPAMMbL)

®OHJIbI OLIEHOYHBIX CPEJICTB IIPOMEKXYTOUYHOHN
ATTECTALIUHA 11O JUCHUIIVINHE

b1.B.17. KOH®JIUKTOJOI'UsA

(KOO U HaUMeHOBaHUE OUCYUNTIUHBL)

38.03.03 «YnpaBJ/ieHHe NEPCOHAIOM»

(KO(), HaumeHnoeaHue HanpaesileHusl 1n0020MOo6KU /cneuuaﬂbHocmu)

OuHnas

(¢hopma (popmul) 0byuenus)

I'ox Habopa — 2022 .

Bourorpan, 2021 r.
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1. Bompocs k 3aueTy

. Onpenenenre KOHQIUKTOIOTUU KaK TEOPUU MaKPOCOIIHMOJIOTHUYECKOrO YPOBHSI.

. OCHOBHBIE TIOHATHS HAyKH KOHGIUKTONOTHH. [lepnonu3aius uctopun HayKu

. CoBpemeHHbIE MPOOIEMBI pPa3BUTHS KOHGIUKTOIOTHH.

. JIBOMCTBEHHBIH XapakTep GyHKIUU KOHDIUKTA.

. IIpumepsr tumonorun u knaccupukanun koHpauktoB (K.boynmmuur,  JI.Kosep,
. Hapennopd). Tumbl koHIMKTOB. X 0011251 XapaKTEpUCTHKA.

6. OcHOBHBIE BUIbI COLIUATBHBIX KOHPIUKTOB, NX (QYHKIUH.

7. MexxnuIHOCTHBIA KOHQIHUKT. Ero 0coOeHHOCTH U crienuduKa TpOsBICHHE.

8. KoH(IUKT MeX 1y IMYHOCTBIO U TPYIIION.

9. MexrpynmnoBoi KOH(JIHKT.

10. Opranu3aniOHHBIA KOHPIUKT U €r0 TPUIHHBI

11. Crpykrypa koH(pIHMKTa. «30Ha pa3HOIVIACHI» B KOH(JIMKTE ¥ €€ H3MCHEHUE B
Ipolecce pa3BUTUS B KOH(DIIUKTE.

12. BospacTHble ¥ TCHUXO(PHU3UYECKHE OCOOCHHOCTH, BBI3BIBAIOIINE ITOBBIIICHHYIO
KOH()JIUKTHOCT.

13. CtpykTypHbI€e KOH(DIUKTHI B OPraHU3aIUsIX.

14. lnHOBallMOHHBIE KOH(JIUKTHI Ha IPOU3BOJICTBE.

15. IlporHo3upoBaHue U MPenyNPEeKICHNE KOHPIUKTHBIX CUTYAlMd 1 KOH(IMKTOB.

16. IleperoBopsl Kak crocod paspenieHus KOHMINKTA.

17 . Ctpareruu noBefieHNs: B KOHPIUKTHON CUTYallUH.

18. OcHOBHBIE METO/IbI HCCIIE0BAaHUS KOH(MINKTA B COIUOJIOTHH.

19. Ctum oBeICHUS B MEXKIIMYHOCTHOM KOH(IIUKTE.

20. Ocobennoctu paborsl HR —MeHemkepa 1O pa3pelieHUI0 KOH(DIUKTOB B
OpraHu3aIUsX.

21. MoOGOUHT KaK pa3HOBUAHOCTH KOH(PIUKTHOTO B3aUMOACHCTBUS

22. OcoOeHHOCTH TOBEIEHUS JINYHOCTU B KOH(IIMKTAX.

23. IlocpenHUYECTBO B YPEryJIHUPOBAHUU KOH(IIUKTOB B OpraHU3aIUN

MOBEJICHHUIO B KOH(IMKTAX.

24. VYmpaieHue KOHGIMKTOM: CYIIHOCTb, THPOIECCYAIbHBIE  XapaKTEPUCTUKU,
0COOEHHOCTH

MR W

2. TecToBble MaTepuaibl (He MeHee 30, B TecTe 4 BApMAHTA OTBETOB)

Tecr Ne 1
1. . CoBpemenHast Teopusi KOHGIMKTA MCXOAUT U3 PSIA MOCHLIOK:
a) KOH(IMK MPHCYII YETOBEKY, KaK U BCEM KHUBOTHBIM;
0) KOH(IMKT MPOMCXOIUT U3-3a pa3/ieNICHus JII0JIeH Ha KIIacChl;
B) KOH(QJIMKT - €CTh HaNPsLKEHHOCTD, 1eopMaliyis BHYTpU CUCTEMBI, COLIMAIbHOE O€ICTBHUE;
I) KOH(IMKT (hyHKIMOHAJIEH JUISl COLMAIBHBIX CUCTEM, CO3U/IaTEIIEH.
2. HauajioMm KoH(]IMKTA SIBJISIETCS:
a) OCO3HAHHME CTOPOHAMH HECOBMECTMMOCTH CBOMX MO3HUIINIA;
0) nelcTBUE EPBOIl CTOPOHBI;
B) OTBETHOE JICUCTBUE JPYrOil CTOPOHBI
T) UHIUICHT
3. UTo U3 nepeyrcJeHHOr0 H1Ke BXOAUT B L€ 0Te4eCTBEHHOH KOHPJIUKTOI0TUMN?
a) Coznanue cucTeMbl KOH(QIIMKTOIOTMYECKOro 00pa3oBaHMsl B CTpaHe, paclpoCTpaHeHHe
KOH(JIMKTOJIOTUYECKUX 3HaHUH B 0011eCTBE
0) MaTeHCcuBHOE pa3BUTHE KOH(DIUKTOIOTUUECKOW TEOPHUH - UCCIEAOBAHUE BCEX KOH(MIUKTOB,
BBICTYMAIOIINX 00bEKTOM HAayKH
B) Opranusanus B Poccun cuctembl IpakTHUECKO paboThl KOH(IUKTOIOTOB O
POTHO3UPOBAHUIO, IPEAYIPEKICHUIO U YPETYTUPOBAHUIO KOH(PIUKTOB
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I') BCE BapMaHThI BEPHBI

4. Kon(p1uKT — 370!

a) 6opb0a MHEHHIA,

0) MpOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS ITPOTHUBOIOJIOKHO HAMIPABICHHBIX MOTHBOB WJIN
CYXKJICHU;

B) COIIEPHUYECTBO, HAIIPABIIEHHOE Ha JOCTHXEHHE OOl B CIIOPE;

T') CTOJIKHOBEHHE TIPOTHBOIIOJIOKHBIX ITO3UIUH.

5. KondumkTHasi cutyauust — 3To:

a) CIly4aifHbIe CTOJIKHOBEHHSI UHTEPECOB CYObEKTOB COIMAIEHOTO B3aUMOJICHCTBHUS;

0) HaKOMUBIIKECS MPOTUBOPEUUS, CBSI3aHHBIE C ACSITENbHOCThIO CYOBEKTOB COLIMATILHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0OT MOYBY JUIsl IPOTUBOOOPCTBA MEXKTy HUMH;

B) IPUYHHA KOH(IIUKTA;

T) 9Tan pa3BUTHs KOH(IUKTA.

Tect No2
1. KoMy U3 y4eHBIX NPUHATJIEKUT Pa3padoTka ydeHHsl 00 IKCTPaBepCHH M MHTPOBEPCHUH,
KaK 00beKTHBHOI NPUpPo/1e BHYTPUJIHYHOCTHBIX KOHQIUKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOHnry;
r) D. ®pommy
2. [IpuunHbI BOSHUKHOBEHHUS KOH(INKTA B OPraHU3aIiu:
a) JIenpUBaIlus;
0) HeaJeKBaTHOCTb BOCHPUSTHUS CUTYALIUH;
B) CEMaHTHYECKHE TPYTHOCTH B OOIICHNHY;
I') HEIOCTaTOK MH(POPMAITUH.
3. K kakoMy BHly OTHOCUTCSI KOH(JIMKT, KOTOPBIH XapaKkTepu3yeTcsi TeM, YTO B HEM
CTAJKHBAIOTCS JIB€ JINYHOCTH, B OCHOBE €r0 JIeKAT 00beKTHBHbIE IPOTUBOPEYHsI, U OH
CIOCOOCTBYET PAa3BUTHIO COOTBETCTBYIOLIEH COLMAIBLHOI CHCTeMBbI?
a) MeXJIMYHOCTHOMY OypHOMY M OBICTPOTEKYIIIEMY;
0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;
B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;
T) IECTPYKTUBHOMY.

Tect Ne 3
1 KonkypeHuusi, oTKpbITasi 0opb0a 3a CBOM HHTepechbl, YIOPHOe OTCTAMBAHUE CBOEH
MO3MIUM OTIpe/ieJisieTcsl HOHATHEM
a) UTHOPUPOBaHUE
0) nmpucrnocobeHue
B) COTIEPHUUYECTBO
') KOMIIPOMHCC
2. KoHQIUKT, NPpH KOTOPOM K OJAHOMY 4YeJIOBeKY MpeabsBJISIOTCH INPOTHBOpPEYHBbIE
TPeOOBaHUS - 3TO KOHQJIMKT
a) MEXJINYHOCTHBIN
0) MeXTpyMIoBoi
B) pOJIEBOI
T) JIeJIOBOM
3. OcTpoe HeraTUBHOE NepeKUBaHue, BbI3BAHHOE 3aTSIHYBIIelcs 00pb00ii CTPYKTYp
BHYTPEHHEro MUpa JUYHOCTH, OTPakKalollee NPOTUBOPeYNBbIe CBA3HU € COMAIbHOI
CpeioH M 3aJep;KuBalolee NPUHIATHE PEIICHUs — 3TO
a) OpraHu3allOHHBIA KOH(QIIUKT
0) BHYTPUIMYHOCTHBIA KOH(IUKT
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B) MEXJIMYHOCTHBIN KOH(IIUKT
T') MpU3HAK SKCTPABEPTHOCTH

Tecr Ne 4
1. PoJieBoe noBeieHHE YYACTHUKOB KOH(IMKTA 1eTepMHUHHPOBAHO:
a) CBOMMHU MHTEpecaMu;
0) cBOMMHM COLMATBHBIMU (DYHKIMSMHU U POJIBIO;
B) CUTYyallUCH
T) JITYHOCTHBIMU OCOOEHHOCTSMU
2. I[IpoTBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKa3bIBAHNE HECOTIIACHUS 110 KAKOMY-JIHOO BOIIPOCY;
0) HaHEeCEHHE B3aUMHOTO yIIepoa;
B) 00pp0a MHEHHUI;
') COMEPHUYECTBO IO MOBOJLY KAaKOTr0-IM00 MmpeaMeTa.
3. To, u3-3a yero BO3HUKaET KOHQIUKT, — ITO:
a) MOTHUBBI KOH(JIMKTA;
0) mo3uIKN KOH(IUKTYIOUINX CTOPOH;
B) IpeIMET KOH(IINKTA;
T') CTOPOHBI KOH(IIUKTA;
4, UHUMaeHT — 310
a) CTEYCHHE 00CTOATEIILCTB, SBIISIONINXCS TOBOIOM TSI KOH(DIIUKTA;
0) UCTHHHAS MPUYKMHA KOH(IIUKTA;
B) HAaKONMBIIWECS TPOTHUBOPEUMS, CBS3aHHBIE C JEATEIBHOCTBIO CYOBEKTOB COIMAIHLHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3JAI0T MOYBY ISl pEAIbHOTO MPOTUBOOOPCTBA MEXKTY HUMH,
T') TO, U3-32 YeTO BO3HUKAET KOH(IIHKT.
Tecr Ne 5
1. CropoHbl KOH(JIMKTA — 3TO:
a) CyOBEKThl COIMAIBHOTO B3aUMOJCHCTBUS, HAXOMSIIMECS B COCTOSIHMM KOH(JIMKTA WU
MOJICP’KUBAIONIHE (SIBHO MIIM HESIBHO ) KOH(IMKTYIOIIINX;
0) TOJIBKO CyOBEKTHI COIIMAILHOTO B3aUMO/ICUCTBHU S, HAXOASIINECS B COCTOSIHIUM KOH(DIUKTA;
B) KOHKPETHBIE JTMYHOCTH, HAXO/IAIINECS B COCTOSHUU KOH(IINKTA;
I) CyOBEKThl COLMAJIBHOTO B3aUMOJICHCTBUSA, HaxXOJAIIUMECs B COCTOSHUM KOH(IUKTA U
MOCPEAHUK (MEIUaTop);
2. K noBeieH4YeCKUM KOH()JIEKTOTreHAM MOKHO OTHECTH:
a) MPOSIBJICHUE arpecCuy, MPEBOCXOJICTBA, ATON3MA;
0) peayKLsl CO3HATEIbHONW YaCTH NCUXUKH;
B) oO1eHre ¢ KOH(PIUKTHBIMUA THYHOCTSIMU;
I') HaNpsKEHHOCTh, AHTUMATHUIO
3. M3 4ero ckiaaapiBaeTcss KOHPIUKT?
a) KOHQJIMKTHOW CUTYyallud U MHLUCHTA;
0) KOH(IUKTHOM TMYHOCTU U KOH(PIMKTHON CUTYalUU;
B) MHLU/IEHTA U KOH(JIUKTHON JINYHOCTH;
I') COBOKYITHOCTH UCTOUYHHUKOB KOH()JINKTA;

Tect Ne 6
1. N30eranue siB/sieTcst ONTHMAJIbHBIM CIIOCOO0OM YNpaBJIeHUsS] KOH(PINKTOM:
a) HET;
0) na;
B) J1a, TOJIBKO JJIS1 pYKOBOJSALINX PaOOTHHUKOB;
I) Aa, A5 pyKOBOAUTENEH HU3ILETro 3BEHa,
2. Kakue aBa He3aBHCHMBIX MapaMeTpa COCTABJSIOT OCHOBY KJjaccupukauuu (popMbl
NOBe/IeHUs IMYHOCTH B KOHPIMKTHOH cutyanun no K.Tomacy n A. Kniamenny?
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a) CIIOCOOHOCTH K YKJIOHEHHUIO OT KOH(DIUKTA, CKIOHHOCTh K KOMIIPOMHUCCY;;

0) CTeNeHb peaanu3aii COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIIEPATUBHOCTH;
B) YPOBEHb KOH(DJIUKTHOCTH, YPOBEHDb TEPITUMOCTH ;

T') STOM3M H AIBTPYU3M;

3. Kakue Tpu BuIa mocpeIHMYECTBA PA3JIMYAIOT MPH pelieHnd KOHPINKTa?
a) MEXJIMYHOCTHOE, OPTaHU3AIMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIIPOMHCC, apOUTPaK;

B) hopmasibHOE, He(hOpMaATbHOE, 00IIIECTBEHHOE;

') BHYTPUOpPTraHU3allMOHHbBIE, MEYKOPTAaHU3AI[MOHHEIC, BHEOPTaHU3AIIMOHHEIE;
4, KakoBbI MOTYT OBITh MOCJIEACTBHUSI KOH(PIUKTA B OPraHu3auuu?

a) HeTaTUBHBIE;

0) MO3UTHBHEIE;

B) MOT'YT OBITh KaK HETaTHBHBIC, TAK ¥ MIO3UTUBHBIE TIOCIICICTBUS;

I') HEUTpaJIbHBIE;

Tect Ne 7
1. Kakoe Ha3BaHHMe HOCSIT METO/IbI [0 YCTPAHEHHUIO OPTAHU3ANMOHHBIX KOHQJIUKTOB?
a) BHYTPUJINYHOCTHBIE;
0) CTPYKTYpHBIE;
B) MEXXJIMYHOCTHBIE;
T') IEPETOBOPHI;
2. Kakoii 3j1eMeHT KOOpAUHAIIMOHHOT0 MeXaHU3MAa YIpaBJieHUs] KOH(IUKTHOMH cUTyaluei
SIBJISIETCSI OCHOBHBIM?
a) 1enb KOMaH/I;
0) pazbsicHeHHE TpeOOBaHUM K paboTe;
B) CHCTE€Ma BO3HATPaXKICHMUS,
T') IEpEBO PEIICHUI;
3. Komy npuHaqjieskuT uaest 0 TOM, 4TO MPHU cOOJII0IeHNH PABUJ HAYYHOT'0 MEeHe:KMeHTAa
KOH(JIMKTHI B OPraHU3alHH He JT0JKHBI BOSHHKATH?
a) Cokpary;
0) 'epakiuTy;
B) ®.Teitnopy;
r) IT lipykepy.

Tecr Ne 8

1. KoH()JIMKT B OPpraHu3aium J0J17KeH pacCCMAaTPUBAThHC:
a) KaK CBUETENHCTBO HEOIArOMOMyqrsi OpraHu3allnuu;
0) KaK SBJICHHE, KOTOPOE MOKET, KaK Pa3pyIINTh OpraHU3aINIo, TaK M CIIOCOOCTBOBATH €€
Pa3BUTHIO;
B) KaK JI0Ka3aTeIbCTBO CIIA00CTH MEHEHKMEHTA;
T') KaK He)KeJaTeIbHOe SBIICHUE.
2. JDTH YyHUBepcaJbHbIe YUeOHbIe TelCTBUS 00eCTeYnBaAIOT CONUATBHYH) KOMIETEHTHOCTD
U y4eT MO3ULMHU APYTHuX JIo/eil, MapTHepa Mo 001eHHI0 WIH 1esiITeIbHOCTH.
a) peryJsaTHBHbIE
0) TUIYHOCTHBIC
B) MO3HABaTEbHbIE
I') KOMMYHUKATUBHBIC
3. Jlast 3TOr0 CTWJIsI XapaKTEepPHO: MPEBOCXOACTBO OJHOI0 MapTHepa: J1ejJ0Bble, KOPOTKHE

a) TIOMYCTUTETHCKUM
0) aBTOpUTAPHBIA

B) IEMOKpaTHYECKUI
r) TMOepanbHbIHA
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Tecr Ne 9
1.CTpykTypHBI€ METOABI pa3pemieHust KOHPJIMKTOB
a) KOMIIPOMHUCC
0) perieHue mpooIeMbl
B) pa3bsiCHEHUE TpeOoBaHM K paboTe
I') IPUHYXJICHHUE
2. lIpuunHbI BO3HUKHOBEHUSI KOH()JIMKTOB:

a) pa3iauyus BO BJIACTU U CTaTycCe

0) HEeIOCTATOK PECYpCOB

B) UETKOE pa3jiejeHune 00si3aHHOCTEeN

') CXOJICTBO IICJICH

3. Hannyuimas popma npeogosieHusi KOHPIUKTA Yyepe3 CTPATeruio:
a) IpUCTIOCOOJICHUS

0) KoMIpoMucca

B) UTHOPUPOBAHUS

') OKOHYATEIbHOTO Pa3pelIeHus

Tect Ne 10
1. Kongummkr — 370!
a) 6oprOa MHEHUH;
0) MpOTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHUS IPOTUBOIIOI0KHO HAITPABICHHBIX MOTHBOB WJIH
CYXKJICHUH;
B) COTIEPHUYECTBO, HAIIPABICHHOE Ha JIOCTHKEHHE TIOOEIBI B CTIOPE;
T') CTOJIKHOBEHHE TPOTHUBOIIOIOKHBIX TO3UIUH.
2. KondaukTHas cuTyanus — 310!
a) ciay4yaiiHble CTOJKHOBEHUSI HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;
0) HaKONUBLIKECS IPOTUBOPEUUS, CBSI3aHHBIE C AEATEIBHOCTHIO CYOBEKTOB COLIMAIBHOTO
B3aMMOJICICTBHS, KOTOPbIE CO3JAI0T MOYBY ISl IPOTUBOOOPCTBA MEKY HUMU;
B) MPUYMHA KOH(IHUKTA;
T') 3TaIl pa3BUTHS KOH(DIUKTA.
3. Pa3Horuiacue, cioBecHOe cOCTsI3aHHe, 00CY:KIeHUE Yero-HUOYIb - ITO
a. becena
0. muanor
B. CIIOp
T. pa3roBop

Tecr Ne 11
1. Kareropusi, 0003Ha4yamoImas MeKJIMYHOCTHOE HJIM MEXKIPYNIOBOe MPOTHBOOGOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM KAa/10i M3 CTOPOH NPOTHBOPEYHH, - ITO
a. aHTHUIATHUS
0. KOHKYpEHLIUS
B. HaNpsKEHHOCTh
. KOHQJIUKT
2. [lpyunHa KOHIUKTA — 3TO:
a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COLIMATILHOTO B3aUMOIEHCTBUS;
0) cTeyeHne 00CTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(DIIHKT;
B) SIBJICHUSI, COOBITUSA, (aKThl, CHUTyallMH, KOTOpbIE MPEAIIECTBYIOT KOH(MDIUKTY U MpHU
OTIpPENIeIEHHBIX YCIOBUAX JESATEIBHOCTH CYOBEKTOB COLIMATBHOTO B3aMMOJEHCTBHS BBI3BIBAIOT
ero;
') HAKONMBIIMECS MPOTUBOPEUMs, CBSI3aHHBIE C JEATENbHOCTBIO CYOBEKTOB COILHAIBLHOTO
B3aMMOJICHCTBUSI, KOTOPbIE CO3JAI0T MOYBY JUISl pEAIbHOIO IPOTUBOOOPCTBA MEXYy HUMU;
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3. Ha kakoM 3Tame yperyJupoBaHus Kaja00bl MeHeIKep MpoBepsieT GaKkThl, COOPaHHbIE
COTPYAHUKOM?

a) Ha ATarle UCCIIeI0BaHuS,

0) 00AyMBIBaHHS;

B) MOJIBE/ICHUS UTOTOB;

') BO3HArPaXKACHUS 32 CBOEBPEMEHHYIO HH(OpMALIUH

Tect Ne 12

1 KoHkypeHuusi, OTKpbITasi 0opb0a 3a CBOM HHTepPechbl, YIIOPHOEe OTCTaMBaHHe CBOEN
MO3UIINHU onpe/e/isieTcsl MOHATHEM

a) UTHOPUPOBaHUE

0) mpucmnocobieHue

B) COTIEPHUYECTBO

') KOMIIPOMHCC

2. [IpuunHbI BOSHUKHOBEHHUS KOH(INKTA B OPraHU3aIiu:

a) JIenpUBaIlus;

0) HeaJeKBaTHOCTh BOCHIPUSITHSI CUTYAIUH;

B) CEMaHTHYECKHE TPYTHOCTH B OOIICHNY;

I') HEIOCTaTOK MH(POPMAITUH.

3. K kakoMy BH1y OTHOCUTCSI KOH(JIMKT, KOTOPBIH XapaKTepu3yeTcs: TeM, YTO B HeM
CTAJIKHBAIOTCSI IBE IUYHOCTH, B OCHOBE €r0 JIe’KaT 00beKTHBHbIE MPOTHBOPEYHs, M OH
CIOCOOCTBYET PAa3BUTHIO COOTBETCTBYIONIEH COLMAIBbHON CHCTEMbI?

a) MeXJIMYHOCTHOMY OypHOMY U OBICTPOTEKYIIIEMY;

0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEeXJIMYHOCTHOMY, SKOHOMUYECKOMY;

T) IECTPYKTUBHOMY.

Teet Ne 13
1. KoMy M3 y4eHbIX NPUHAMAIEKUT pPa3padoTka yueHusi 00 IKCTpaBepCcHH U UHTPOBEPCHH,
KaK 00beKTHBHOI NMPHUpPoe BHYTPUINYHOCTHBIX KOH(PINKTOB:
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOHnry;
r) D. ®pommy
2. KoHQIUKT, NpH KOTOPOM K OJHOMY YeJIOBeKY MpPeabsBJSIOTCH NPOTHBOpPEYHBbIE
Tpe0OBaHUS - ITO KOHPJIUKT
a) MEXIMYHOCTHBIN
0) MeXTpyMNIoBOil
B) pOJIEBOM
r) JIEeJI0BOM
3. OcTpoe HeraTUBHOE NepeKUBaHUe, BbI3BAHHOE 3aTsIHYBIIelcs 00pb00ii CTPYKTYp
BHYTPEHHEro0 MHUpa JHYHOCTH, OTPaKkalolee NPOTHUBOPeYUBbIE CBSA3H € COLMAIbLHOT
cpeoii u 3aJepKUBalollee MPUHATHE PellIeHUs — ITO
a) OPraHU3alUOHHBIN KOH(MIUKT
0) BHYTPUIMYHOCTHBIA KOH(IUKT
B) MEKJIMYHOCTHBINA KOH(IIUKT
I') IPU3HAK SKCTPABEPTHOCTH

Tect Nel4d
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1. Kakue ABa He3aBHCHMBIX MapaMeTpa COCTABJSIIOT OCHOBY Kiaccupukanmuu (Gopmbl
NnoBeJeHHusl JUYHOCTH B KOH(PIUKTHOM cutyauuu no K. Tomacy u A. Kuimenny?
a) ciocoOHOCTh K YKJIOHEHHUIO OT KOH(IIMKTA, CKIIOHHOCTh K KOMITPOMHCCY;

0) cTeneHb peanusali COOCTBEHHBIX HHTEPECOB, YPOBEHb KOOIEPATUBHOCTH;

B) YPOBEHb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOU3M U albTPYH3M;

2. Kakue Tpu Bu1a mocpeIHNYECTBA PA3JIMYAOT NPU pelleHuH KOH(IUKTA?
a) MeXJIMYHOCTHOE, OPraHU3aLMOHHOE, CTPYKTYPHOE;

0) meperoBopsl, KOMIIPOMHCC, apOUTPaK;

B) hopmasibHOE, He(hOpMaATbHOE, OOIIIECTBEHHOC;

') BHyTPHOPraHU3aIlMOHHbIE, MEKOPTaHU3allMOHHbIE, BHEOPTraHU3AIIHOHHEIC,

3. KakoBbI MOTYT OBITH MOCJIEACTBHSI KOH(PIUKTA B OPraHu3anuu?

a) HeraTUBHBIE;

0) MO3UTHBHEIE;

B) MOTYT OBITh KaK HETaTHBHBIE, TaK M MMO3UTUBHBIC MTOCIIEICTBHS;

I') HEUTpaJIbHEIE;

4. N30eranue siBJIsIETCS] ONTHMAJIBHBIM CIIOCOOOM yNpaBJIeHHs] KOHPJIUKTOM:
a) HeT,

0) na;

B) J1a, TOJIBKO JJIS1 PYKOBOJSALINX PAOOTHHKOB;

T) J1a, JUIsl pyKOBOJUTENEH HU3LIETO 3BEHA;

Tect Ne 15
1. Kakoe Ha3BaHue HOCSIT MeTO/bI 10 YCTPAHEHUIO OPTraHU3AMOHHBIX KOH(PJINMKTOB?
a) BHYTPUJIMYHOCTHBIE;
0) CTPYKTYpHBIE;
B) MEKJIMYHOCTHBIE;
I') IEPEroBOpHI;
2. KoMy npuHa//Ie:KUT Hiesi 0 TOM, YTO MPH COOII0IeHHU MPABUJI HAYYHOI'0 MEeHEeTKMeHTa
KOH(JIMKTBI B OPraHN3aluM He 10J’KHbI BOSHMKATh?
a) Coxkpary;
6) I'epaknuty;
B) ®@.Teinopy;
r) II [lpykepy.
3. Kakoii 2j1eMeHT KOOPAHHAIIMOHHOT0 MeXaHN3Ma yNpaBJieHUs KOHQJIUKTHON cuTyanueii
SIBJISIETCS OCHOBHBIM?
a) 1enb KOMaH/T;
0) pa3pscHeHHEe TpeOoBaHUil kK padoTe;
B) CHCTE€Ma BO3HArPaXJICHMUS,;
T') IEPEBO PEIICHU;

Tect Ne 16
1. PoJieBoe noBe/ieHHE YHACTHUKOB KOH(IMKTA 1eTepMHUHHPOBAHO:
a) CBOMMH MHTEPECAMH;
0) cBOMMU COLMATBHBIMU (DYHKLUSIMU U POJIBIO;
B) CUTyaluen
T) JITYHOCTHBIMH OCOOEHHOCTSMU
2. IIpoTuBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAHHE HECOTJIACUS IO KAaKOMY-JINOO BOIIPOCY;
0) HaHeceHHe B3aUMHOT0 yIepoa;
B) O0pb0a MHEHMIA;
I') CONIEPHUYECTBO IO NMOBOY KaKOTr0-Tu00 MmpeaMeTa.
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3. To, u3-3a 4yero BO3HUKaET KOHQIUKT, — ITO:

a) MOTHUBBI KOH(JTMKTA;

0) no3uLKK KOH(IUKTYIOUINX CTOPOH;

B) IIpeIMET KOH(IINKTA;

') CTOPOHBI KOH(IIUKTA;

4, UHUMIeHT — 310

a) CTEYCHHE 00CTOATEILCTB, SBISIONINXCS TOBOIOM TSI KOH(DIUKTA;

0) UCTUHHAS PUYKMHA KOH(IIUKTA;

B) HAaKONMBIIKECS TPOTHUBOPEUMS, CBS3aHHBIC C JEATEIBHOCTBIO CYOBEKTOB COIMAIBHOTO
B3aMMOJICHCTBHS, KOTOPbIE CO3JAI0T MOYBY JUISl PEAIbHOIO IPOTUBOOOPCTBA MEXY HUMU;
T') TO, U3-32 YeTO BO3HUKAET KOH(IIUKT.

Teer Ne 17

1. IlonHsAiTHE YPOBHSI B3AUMHON OCBEJOMJICHHOCTH CTOPOH — 3T0 (yHKIMSA KOHIUKTA:
a. “HQOpMAaIOHHAs;

0. mpoduIaKkTUYECKas;

B. CUTHAQJIbHAsI.

I. I03HABaTEJIbHAS

2. YTto Takoe TOJEePAHTHOCTDH?

a. OTcyTCTBHE U JI0BOJIBHO HE3HAUUTENIbHASI pEaKLUsl CTOPOH HAa KOH(QIIMKTOI€HHbIN (aKkTop;
06 Poct HenoBONBCTBa, OTPHUIIATEIBLHOW MCHUXOJOTHYECKON HAMPSDKEHHOCTH M JIECTPYKTHUBHBIX
COIIMAILHBIX CBS3EH;

B.HenoOpocoBecTHOE HCTIONB30BaHUE OTKPBITON HH(DOPMALIHH.

r. n30eranue KOH(MIMKTA

3. YUrto npeacrasisier co00il aBTopuTeT?

a. [Ipu3HaHue co CTOPOHBI APYTUX JIOJEH BIMSHUSA U 3HAYMMOCTH KOT0-JIN0O;

0. CyObeKT, KOTOpBI OTINYaeTcss OCOOEHHO aKTUBHBIMU JICHCTBUSIMH;

B YenoBek, [Isl KOTOPOro MHTEPECH] PYTUX BBILLIE COOCTBEHHbIX.

I. BJIACTh HAJl APYTUMHU

4. Pa3pbIB OTHOLIEHUI KAK 3HAK MPOTECTA NMPOTHUB MOBECHUS ONIOHEHTA HA3bIBACTCH:
a. OOHMKOTOM;

0. 6nedowm;

B. OyHTOM

r. BOlHa

Tect Ne 18

1. Kakasa crparterusi KOH(NIMKTHOrO TNOBEJEHUS] COCTOMT B OTKa3e OT Yy4acTusl B
KOH(IMKTE ¢ COXpAaHEHHEM HMEIOIIUXCH NPOTHBOPEeYnii?

a. 36eranue;

0. JlenoHcanus;

B. Memmanus.

T. IEPETOBOPHI

2. [IpoTuBOpeunsi MeKIy PABHBIMH MO MOJIOKEHUI) CYyOBEKTAMH — 3TO KOHQIUKT:

a. ['opu3oHTaNIBHBI;

6. MexrpyImnmnoBoii;

B. [Tonutnueckui.

I'. OpraHU3alMOHHBIN

3. Kpusuc B KOH(IMKTOJI0rMHU NpeACTaBJIsieT cO0O0Ii:

a. TOYKY CTENEHU HapacTaHUs OCTPOThl KOHQIIMKTA, MPU JOCTHKEHUU KOTOPOW CHUTYyalus
KapJIMHAJIbHO MEHSETCS B CTOPOHY OTCTYIUIEHUS IMOO MPUMEHEHUS CUJIIBL;
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0. COCTOSIHHE SMOLMOHAIIBHOM pa3psIKHu;

B. HEaJICKBAaTHYIO SYMOIMOHAIBHYIO PEAKIINIO Ha KOH(QINKTOTeHHBIN (hakTop.

I. Ipo(eCCUOHATILHOE BHITOPAHUE

4. YesioBeka, KOTOPBIH He ATaNTHPOBAJICH K CONMATbHBIM EHHOCTAM M YCJIOBUSAM BILIOTH
/10 TOJIHOTO UX OTPHIIAHHUSI, HA3BIBAIOT:

a. MapruHajoMm;

0. epeTuKoM;

B. ICBUAHTOM

I'. OTHICJIbHUKOM

Tect Ne 19
1. Bo3me3/1HOe nMoBeAeHHE, IEKBATHOE MPUYNHEHHOMY Bpeay, - 3TO:
a. MECTh;
0. HacHIIHE;
B. MOOOUHT.
r.Ipyx0a

2. IleperoBopsbl Kak cnocod paspemenunsi KOHGIUKTA MPEIACTABJIAIOT CO00Ii:

a- oOpalleHue 3a MOMOLIBIO TPETbEN CTOPOHBI;

0. BBIIBIKEHHME CBOMX TpeOOBaHUI KaXIOW W3 CTOPOH C OJHOBPEMEHHOM TOTOBHOCTBIO K
KOMIIPOMHUCCY;

B. 00513aTEIbCTBA, JaHHbIE YYaCTHUKAMH KOH(IIMKTA, 10 BOCCTAHOBJIEHUIO MUPHBIX OTHOIIECHUH.
3. Ucnoab3oBaHue B Mpolecce NMpPoBedeHUs] NMEPEroBOPOB Pa3HbIX NMPHEMOB aBJeHUs,
BKJIIOYAs YIPO3bl, — ITO:

a.IIPECCUHT

0. MECTB;

B. MAHUITYJISILIMSL.

T. B3aUMOJICHICTBUE

4. Penerar npeacrasJisieT c000i 4YeJI0OBeKa, KOTOPBIii:

a. n3beraet KOHQIMKTA

0. MMeeT 3aBbIILIEHHBIN YPOBEHb IPUTSA3AHUI;

B. BBIIOJHSAET (DYHKIIUU IIOCPEHHUKA B YPETryJIMPOBAaHUM KOH(QIMKTHOW CUTyallun

I. TI0cJie BO3HMKHOBEHUS! KOH(JIMKTA CO CBOEH IpYMIOH, BBINIET U3 HEE U CTal BECTH OOpPHOY
W3BHE;

Tect Ne 20

1. KonduamkToi0rus Kak HayKa BO3HUKJIA, BbIIEJUBIIMCH U3 HAYK:

a. COI[MOJIOTUU U TICUXOJIOTUH;

0.- puocopuu U MOIUTOJIOTHH;

B. II€IarOTUKU U KYJIbTYPOJIOTUH.

T. €CTECTBEHHBIX HAYK

2. UHuuieHT B KOHQJIUKTOJIOTHH — 3TO:

a. (opManbHBIi MOBOA, TMO3BOJAIOIIMN CTOPOHaM KOH(DIMKTAa HayaTh  OTKPBITOE
IIPOTUBOJICHCTBHUE;

0. UCTMHHAs MPUYMHA BOSHUKHOBEHUS HEMPUMHUPHUMBIX TPOTHBOPEUHil;

B. OTPUIIATENIbHOE BOCIIPUATHE YbETO-TMO0 MPEBOCXOJICTBA MU YCIIEXOB.

T. Clly4au

3. O0beKTOM KOH(PIUKTOIOTHHU SIBJISIETCS:

a. COLIMATBHBIN KOHQIMKT Kak crenu(uyeckuii Buja COlManbHOTO B3aUMOAECHCTBHS CYyOBEKTOB;
0 MEXJIMYHOCTHBIE KOH(IIUKTHI COCITYKHBIIEB B MPOIIECCE TPYAOBOM AESITEIbHOCTH;

B. TOJMTUYECKUE IPOTUBOPEUMS HA Pa3HBIX YPOBHSAX BJIACTH, BKIIIOYAs MEXIyHapOIHbIE
KOH()JIMKTBI.

I. OpraHu3anus
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4. OCHOBOIIOJIOKHUKOM AMEePHKAHCKOH KOH(JIMKTOJIOTHHN CUUTAETCS:
a. K. boynauHr;

0. O. bepn.

B. JI. Kozep;

r. P. apenaopd

Tecr Ne 21
1. YTto n3 nepevucIeHHOr0 HUKe BXOJAHUT B LieJIM 0Te4eCTBeHHO KOH(IuKTO 0TI ?
a) Co3naHue cucteMbl KOH(DIUKTOIOIMYECKOro 00pa30BaHus B CTpaHe, paclpoCTpaHEHHUE
KOH(JIMKTOJIOTUIECKUX 3HAHUI B 001IeCTBE
6) UHTeHcuBHOE pa3BUTHE KOH(IMKTOIOTHYECKON TEOPUH - UCCIIEI0BAaHUE BCEX KOH(IINKTOB,
BBICTYMAIOUINX 00bEKTOM HAYKH
B) Opranusanus B Poccun cucremMsl NpakTH4eckoil paboThl KOH(IMKTOIOTOB 110
MPOTHO3UPOBAHUIO, TIPEAYIPEKICHHIO U YPETYITUPOBAHUIO KOH(PIUKTOB
I') BCE BApUAHThI BEPHbI
2. Konguukr — 3T0:
a) 6oprOa MHEHUH;
0) MpOTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHUS ITPOTUBOIIOI0KHO HAITPABICHHBIX MOTHBOB WJIH
CYXKJICHUH;
B) COTIEPHUYECTBO, HAIIPABICHHOE HA JOCTIKEHHE TOOEIbI B CIIOPE;
I') CTOJIKHOBEHHUE NPOTUBOITOJIOKHBIX TTO3ULHH.
3. KoH(iuKTHAasA cCUTyalus — 3TO:
a) Cily4aifHble CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;
0) HaKONUBLIMECS IPOTUBOPEUUS, CBSI3aHHBIE C AESITEIbHOCTbIO CYOBEKTOB COLIMATILHOTO
B3aMMO/ICHCTBUSA, KOTOPBIE CO3/IAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXly HUMH;
4 . CoBpeMeHHAas1 Teopusi KOHUINKTA MCXOAUT U3 PSJIa MOCHLIOK:
a) KOH(IIMK IIPUCYII YEIOBEKY, KaK U BCEM >KUBOTHBIM;
0) KOH(QIIUKT MPOUCXOJUT W3-3a Pa3JICIICHHS JIFOACH Ha KIIACCh;
B) KOH(JIMKT - €CTh HaNPsDKEHHOCTb, 1e(OopMalys BHYTPU CUCTEMBI, COLIMAIIHOE OE/ICTBHUE;
r) KOHQUIUKT (PyHKIMOHAJIEH /ISl COLMAIbHBIX CUCTEM, CO3UIATENIEH.
5. HauajioM KoH(IMKTA SIBJIsSIETCA:
a) OCO3HaHHE CTOPOHAMHM HECOBMECTHMMOCTH CBOMX MO3UIHH;
0) neiicTBHe EpBO CTOPOHBI,
B) OTBETHOE JICHCTBUE JPYroil CTOPOHBI
T) UHITUICHT

Tect Ne 22
1. KoH(INKTOI0IHA KaK CaMOCTOATEeJIbHOE HANPaBJICHHE B COLMOJIOTMHU BbIC/INIACH:
a) B koHI1e 50-x r. XIX Beka;
0) B koHIle 50-X r. XX Beka;
B) B Hauasne X VII Beka.
r) B Hauane XV Beka
2. B rpynny MeTo0B ynpaB/jeHUs! KOHPIUKTAMH BXOAAT (MCKJIIOYHMTE JUIIHEE):
a) CTPYKTYPHBIE METOBI;
6) meTo1 KapTorpaduu;
B) OIpOC.
T') TOCPEIHUYECTBO
3. Komy npunagiexur ¢ppasa: «He gesait 1pyrum Toro, 4ero He xejaemb cede, 1 TOraa B
rocy1apcTae U B ceMbe He OyyT YyBCTBOBATH BPAMKIbI»:
a) Kondynwuto;
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0) I'epaknuty;
B) [Inatony.
r) Cokpary
4. InHaMnKa KOH(PJIUKTA HAXOAUT CBOE OTPasKeHHe B JIBYX NOHATUAX (UCKJIIYUTH
JIMIIIHEE):
a) Tarnbl KOH(DINKTA;
0) da3bl KOHIHKTA;
B) cojiepkaHue KOH(IUKTA.
I')y4aCTHUKH KOH(IUKTA
Tect Ne 23
1. Kareropusi, 0003HaYaOmas MeXJIUYHOCTHOE WJIH MEKIPYIIOBOEe NMPOTHBOOOPCTBO,
OCHOBAHHOE HA 0CO3HAHHOM KAa/10i U3 CTOPOH NPOTHBOPEYHUH, - ITO
a. aHTUIATH
0. KOHKYPEHITUS
B. HANPSHKEHHOCTh
. KOHQIUKT
2. IlpuunHa KOH(JIUKTA — ITO:
a) MPOTUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATILHOTO B3aUMOICHCTBUS;
0) cTeueHne 00CTOSTENBCTB, KOTOPbIE MPOSBISIOT KOH(IIHKT;
B) SIBJICHUSI, COOBITHSA, (aKThl, CHUTyallMH, KOTOpbIE MPEAIIECTBYIOT KOH(MDIUKTY U MpHU
OTIPENICICHHBIX YCIIOBUAX JEATEIBHOCTH CYOBEKTOB COIMAIBHOTO B3aMMOJCHCTBHS BBI3BIBAIOT
ero;
') HAKOTIMBIIHMECS TPOTUBOPEUHS, CBSI3aHHBIE C JCATEIBHOCTBIO CYOBEKTOB COIMAIBHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3JAI0T MOYBY JUISl PEAIbHOTO IPOTUBOOOPCTBA MEXTY HUMU;
3. Ha kakoM 3Tane yperyJMpoBaHusl :KajJ00bl MeHe:kep npoBepsieT GpaKThbl, COOPaHHbIE
COTPYAHUKOM?
a) Ha JTare UccieaoBaHus;
0) 001yMbIBaHUS;
B) MIOJIBE/ICHUS UTOTOB;
') BO3HArpaKACHUSI 32 CBOEBPEMEHHYIO HH(OPMALIUH

Tect Ne 24
1. Ha kakoii paze KOHQJIMKTAa BO3MOKHOCTH pa3pelieHUsi KOH(PIMKTA caMmble BLICOKHE:
a) HavabHOU (hase;
0) daze mogpema;
B) NMUKE KOH(JINKTA;
r) haze craza.
2. KoHduukT B nepeBoje ¢ JATHHCKOI0 03HAYAET:
a) COIJIAIlICHHE;
0) CTOIKHOBEHUE;
B) CYLIECTBOBAHUE.
3. KoHQIUMKT KaK 0co0blii THII COMAJIBLHOI0 B3aMMO/1eHCTBHS pacCMaTPUBaeTCs B:
a) TICUXOJIOTUH;
0) COIMOJIOTHH;
B) Me/1aroruke.
4. Cutyanusi CKPbITOr0 MJIM OTKPBITOr0 MPOTHUBOCTOSHUS IBYX WJIH 00Jiee CTOPOH-
YYaCTHUIl HA3bIBAETCS:
a) KOH(QJIMKTHBIMUA OTHOLICHUSIMU;
0) KOH(MIUKTHOM cUTyalnel;
B) UHLIUJEHTOM.

Tect Ne 25
30



1. IIpodeccnonaIbLHBIN NOCPETHUK HA3BIBAETC:

a) CYyITeCTOpOM;

0) MeIuATOpPOM;

B) KOJUIETOM.

2. Kiaccnuyecku BIIEJSIIOT TPH BAPHAHTA MOCPeTHNYECTBA (MCKJIIOYNTH JIUIITHEe):
a) TU3bIOHKTUBHBIIA;

0) KOHBIOKTUBHBIN;

B) CYObEeKTHUBHBII;

') CMEILIaHHBIH.

3. Buj ncuxoJioru4eckoro Bo3jeiicTBus, HCKYCHOE HCIIOJIHeHHe KOTOPOro BeeT K
CKPBITOMY BO30Y:KI€HHIO Y IPYIrOro 4eJI0BeKa HaMepPeHHuii, He COBNAAAIIIUX C ero
AKTYAJIbHO CYLIEeCTBYIOIIMMHU KeJTAHUSIMH, HA3bIBAETCH:

a) MAaHUMYJIsIHei;

0) cyrrecruei;

B) TUITHO30M.

T') BO3/CHCTBUE

4. K kakoii TAKTHKE OTHOCHTCS TIPHEM «3aKPbITasl IBEPb»:

a) yIbTUMAaTUBHOMN TaKTHKE;

0) TaKTHKE BBDKMMAHHUS YCTYIIOK;

B) TAKTHKE JIABUPOBAHUSI.

') TAKTUKE JIaBJICHUS

5. CTOJIKHOBEeHHE NMPOTHUBOMOJI0KHO HANPABJIEHHBIX 1leJ1eil, HHTepecoB, NO3ULN, SBJIeHU

WJIH B3IJIS1I0B ONIIOHEHTOB WM Cy0bEeKTOB B3aMMO/1eiicTBHS, Ha3bIBACTCH:
a) KOH(MIIUKTOM,;
0) KOHKYpEHLUEH;
B) COPEBHOBAHUEM
') CONIEPHUYECTBOM
Tect Ne 26
1. Kon(pmkThl, cioco0cTBYIONIIME NPUHATHIO 000CHOBAHHBIX PellIeHUH ¥ Pa3BUTHIO
B3aHMOIeHCTBHIi, HA3bIBAIOTCH:
a) KOHCTPYKTHBHBIMM;
0) AeCTPYKTHUBHBIMH;
B) pE€aTMCTUYECKUMU.
2. Bo3HuKHOBeHHE KOH()IMKTOJOIHH KAK OTHOCHTEJIBHO CAMOCTOATEIHLHOH TEOpHHU
CBSI3aHO ¢ padoTamu:
a) K. Mapkca u @. DHrensca;
0) I1. Copokuna, I'. 3ummens, 3. Opeiina;
B) P. lapennopda, JI. Koszepa, M. /loiiua, M. lllepuda;
r) B. Jlunkonbna, JI. Tomrcona, JI. CkoTra;
n) P. dumepa, V. FOpu, K. Tomaca.
3. Metonuky [IOUP (IlocTeneHHbIX U 0000 IHBIX HHULIMATHB IO pa3psiake
HANPSKEeHHOCTH) pa3padoraJr:
a) Y. OcBynx;
0) B. JIuHKOIIBH;
B) JI. Tomricos;
r) P. ®uep;
n) . u I'. boyap.
4. TlepBblii MeKIYHAPOIAHBIH LEHTP pa3pelieHUs] KOH(PJIMKTOB ObLJ CO3/1aH:
a)B 1972 r. B CIIA;
0) B 1986 r. B ABCTpa/nu;
B) B 1989 r. B 'epmanuu;
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r) B 1985 r. llIBeiiuapuu;
1) B 1992 r. B Poccum.

Tect Ne 27
1. B Poccum neHTp 1o pa3pemieHH0 KOHQJIMKTOB ObLJI CO3/1aH:
a) B Mockse B 1992 1.;
0) B Cankr-IlerepOypre B 1993 r.;
B) B Coun B 1995 1.;
r) Bo BianuBocroke B 1993 r.;
2. Kakoii u3 npuBeieHHbIX METOJA0B OTHOCUTCS K IPyIIe METOJA0B yIIPaBJIeHUSAMHA
KOH(IUKTAMHU:
a) COLIMOJIOTUYECKUN METOJ;
0) METOJ1 TECTUPOBAHMS;
B) MeTOJ KapTorpapumu;
') METOJ HAOJIIOACHHUS;.
3. Heo0xoAMMBbIMH M 10CTATOYHBLIMH YCJIOBUSIMM BO3HHKHOBEHUSI KOH(PJIMKTA MEKIY
cy0beKTaMM COLMAJIBHOI0 B3aUMOJAEHCTBUS SABJISIIOTCS:
a) HAJINYKME Y HUX IPOTHBOIOJIOKHBIX CYXAECHUN UM MOTUBOB U JK€JIaHUE XOTs Obl OHOTO U3
HUX OZiepKaTh 1100ey HaJ IPYIUM;
0) HaJIM4He Yy HUX IPOTHBOIIO0JI0KHO HANIPABJICHHBIX MOTHBOB WJIH CYK/ICHUI, a TaAKKe
COCTOSIHME NPOTHBOOOPCTBA MKy HUMM;
B) HaJIMYUE Y HUX NTPOTUBOIIOJIOKHBIX IMO3ULIMNA U aKTUBHBIE AEWCTBUS 00EUX CTOPOH IO
JOCTHIKEHHUIO CBOUX MO3UITHH;
I') HUIMYKME Y HUX IPOTUBOIOJI0KHO HANIPABIEHHBIX MOTUBOB M OTKPBITHIE 3asBJICHUS O CBOMX
TpeOOBaHUSX;.
Tect Ne 28
1. KonummkTHas cutyanusi — 3T10:
a) cilydaifHble CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;
0) HAaKONMBIIKECS] IPOTHBOPEYHUsi, CBA3AHHBIE C 1eSITeIbHOCTHI0 CY0ObeKTOB COLMATBHOIO
B3aHMO/JCHCTBHUS, KOTOPbIE CO31AI0T NO4YBY VI IPOTHBOOOPCTBA MEKIy HUMHU;
B) MpoIlecC IPOTUBOOOPCTBA MEXKAY CYOBEKTaMHU COLIMAIBLHOTO B3aUMOIEHCTBHS,
HAIPaBJICHHBINA HA BBISICHEHNE OTHOILECHUI;
I) IpUYMHA KOH(IIMKTA,
2. llpuunna koHIUKTA — ITO:
a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COLIMATILHOTO B3aUMOIEHCTBUS;
0) cTeyeHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(DIMKT;
B) sIBJICHUS, COOBITHUS, (PAKTBI, CHTyalliH, KOTOPbIe NPeAIIeCTBYIOT KOH(PIUKTY ¥ NIpH
OnpefeIeHHBIX YCJIOBHUSAX AeATeJIbHOCTH CYObeKTOB COLMATBHOI0 B3aHMOICHCTBHUSA
BBI3bIBAIOT €r0;
I') HAKONIMBIIMECS IPOTUBOPEUHS], CBI3aHHBIE C JESITEIbHOCTHIO CYOBEKTOB COLMAIIBHOTO
B3aMMOJIEHCTBUSI, KOTOPbIE CO3JAI0T MOYBY JUISl pEAIbHOI0 IPOTUBOOOPCTBA MEXY HUMH;
3. KoHQIMKTOreHsbl — 3T0:
a) ci10Ba, AelicTBUSA (WM 0e31elicTBUS), KOTOpPbIe MOT'YT NPUBECTH K KOHQUIUKTY;
0) nposiBiIeHUs! KOH(DINKTA;
B) NpUYMHBI KOHGIMKTA, 00YCIIOBIEHHbIE COLUATBHBIM CTATYCOM JIMYHOCTH;
I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCJE pa3pelIeHus: KOH(INKTa;
4. K xakoMy TUIIy KOQJIMKTOIreHOB OTHOCATCH ciaenyouue aeiicreus: «Ilpukazanmne,
yrposa, 3amMe4aHue, KpMTHKA, 00BUHEHHE, HACMEIIKA»:
a) CHUCXOJUTEIBHOE OTHOILIECHUE;
0) HeraTMBHOE OTHOIIIEHHE;
B) MEHTOPCKHE OTHOILLIEHHUS;
I') HapyLLIEHUE YTHKH;
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5. YnpasJienne KOHQIUKTAMH — 3TO:

a) IeJICHaNpaBIEHHOE BO3ACHCTBHE HA TPOLIECC €T0 AMHAMHKH;

0) HesleHANpaBJIeHHOE, 00YC/I0B/IEHHOE 00beKTHBHBIMHU 3aKOHAMU BO3/1elicTBHeE HA
npoiecc ero AMHAMMKY B HHTepecax pa3BUTHS WJIH Pa3pylleHus TOH CONUATBHOI
CHCTEMBI, K KOTOPOii NMeeT OTHOLIEHUEe JaHHbII KOH(JIUKT;

B) LICJICHAIIPABICHHOE BO3/ICHCTBHE Ha KOH(IMKTYIONINX B HHTEPECaxX CHU)KEHHSI YPOBHS
HaNpPSHKEHHOCTU MEKIY HUMU;

T') IleJICHApaBICHHOE, 00YCIOBICHHOE OOBbEKTUBHBIMU 3aKOHAMH BO3JICHCTBUE Ha MTPOIIECC
(dopmupoBaHus aIeKBaTHOTO 00pa3a KOH(MIMKTHOW CUTYAIlMH Y KOH(QIIMKTYIOIIUX B HHTEPECax
CHIDKCHUS YPOBHS HAIIPSHKCHHOCTH MEXIY HUMH;

Tect Ne 29
1. Conep:xanue ynpanjeHnsi KOHPIUKTAMHU BKJIIOYAET:
a) IPOrHO3MpoOBaHMe, Npeaynpe:xRIeHne (CTUMYJIMPOBaHNe), peryJ1upoBaHue, pa3pelieHue;
0) MPOrHO3UPOBAHUE, IPEAYIPEKACHUE (CTUMYITHPOBAHHUE), Pa3pELICHHE;
B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;
T') IPOTHO3UPOBAHUE, aHAIN3, PEAYIPEKICHHIE, Pa3peIlCHUE;
2. IllpeanocblikamMu pa3penieHusi KOHPINKTA ABIAIOTCH:
a) 10CTAaTOYHAA 3PeJIOCTh KOHPJIMKTA, NOTPeOHOCTh Cy0beKTOB KOH(IMKTA B €ro
pa3penieHuN, HAJIMYHe He00X0AMMBIX PeCYpPCOB M CPeCTB /Jisl pa3pelieHusi KOH(JINKTA;
0) nocraToyHas 3pesioCTh KOH(PIUKTA, BEBICOKUN aBTOPUTET OAHON M3 KOHPIUKTYIOIUX CTOPOH;
B) HAIMYUE HEOOXOAMMBIX PECYPCOB M CPEJICTB JUIsl pa3pelIeHuss KOH(IUKTA, TOTPEOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH, KOJUIEKTUBHAs opMma e TeIbHOCTH;
T') BBICOKMI aBTOPUTET OJTHOW M3 KOH(DIMKTYIONIMX CTOPOH, KOJUIEKTHBHAs hopMa
JESITEIbHOCTH, JIUIEPCTBO B IPYIIIIE.
3. OCHOBHBIMH MO/I€JIAIMH NOBeJeHHUS JIUYHOCTH B KOH(JINKTE ABJISIOTCH:
a) KOHCTPYKTHBHAS, pallMOHAIbHAS, JeCTPYyKTHBHAS;
0) koMIpoMucc, 60pb0a, COTPYAHHUYECTRO;
B) pallMOHAJIbHAs, UppallOHaIbHasl, KOH()OPMHCTCKAS;
r) KOHCTPYKTHBHAS, 1eCTPYKTUBHAas1, KOHGOpPMHCTCKAS;

Tecr Ne 30
1. Onpeneanrte THN KOHQIMKTHON JUYHOCTH IO CJIeIYIOIIUM NOBeIeHYECKUM
XapaKTEePUCTUKAM: X04eT ObITh B IIeHTPe BHUMAHHS; XOPOILIO NpHUCHocadIuBaeTcs K
Pa3JIMYHBIM CUTYAllUSIM; IVIAHUPOBAHUE CBOCH JesiTeJIbHOCTH OCYIIeCTBJISIeT CHTYaTHBHO;
KPONOT/INBOM, CHCTeMAaTH4eCKOil padoThl n3deraer:
a) PUTUIHBIN TUI;
0) HeynpaBisieMbli TUI;
B) IEMOHCTPATHBHBIH THUII;
I') CBEpXTOYHBIN THII;
2. KoOMMyHHKATHBHBIH acCNeKT 001LeHUsI 0TPaKaeT CTpeMJIeHHe MAPTHEPOB MO 00IEeHUI0
K:
a) oOmMeHny uHGopManuei;
0) HaTaKWBAaHUIO TOOPBIX B3aHMOOTHOIIICHU;
B) IOCTH>KEHUIO B3aUMOIIOHUMAaHUS;
T') PaCHIMPEHUIO TEMbI OOIEHUS;
3. TexHoJ10ruM paMOHAJIBLHOIO IOBEACHUS B KOH(PIUKTE — 3TO:
a) COBOKYITHOCTB CIOCO0O0B IICHX0JIOTHYeCKOil KOPPEKINH, HANIPABJICHHOI Ha o0ecneyeHHe
KOHCTPYKTHBHOI'0 B3aUMo/elicTBUSI KOHQIUKTOB HAa OCHOBE CAMOKOHTPOJISI CBOMX
IMOIUM;
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0) COBOKYITHOCTb CIIOCOOOB BO3/ICHCTBHUS HA CONIEPHUKA, TIO3BOJISIONIUX JOOUTHCS pealn3alui
CBOUX IIeJIEH B KOH(IIMKTE;

B) BUJI [ICUXOJIOTUYECKOTO BO3JIEHCTBUS, HCKYCHOE UCIIOJIHEHNE KOTOPOT'O BEJET K CKPHITOMY
BO30YKJICHUIO Y CONIEpPHUKA HAMEPEHUH, HE COBIA/IAIOLINX C €r0 aKTyalbHO CYILECTBYIOUIMMHU
JKEJIaHUSMU;

I') HOJiep>)KaHUE BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IIPOIIECCE;

1) CIIOKOMHAas peakiys Ha YMOIIMOHAJIbHBIC ACHCTBUS CONIEPHUKA.

4. Kakue U3 nepeyucjJeHHbIX HUKe CII0CO00B U30aBJieHHs OT rHeBa pazpadoranbl /1.
Ckorr:

a) BU3yAJIM3alHs, «3a3eMJICHHE», IPOCHMPOBAaHHe, OUHMILIEHUE ayPhl;

0) Bu3yanmu3anus, CyoIMMalys, NpoeupOBaHUE, «3a3EeMIICHUEY;

B) perpeccusi, cyOoauManus, BU3yanu3anus;

T') BU3yallu3a1ys, BbIIEPKKa, CyOIMManus, OUUIICHNUE ayphl;

5. CkoJIbKO MoJeJ1eli MoBeeH!s IAPTHEPOB B NIePEeroBOPHOM Ipolecce BbIIeIAI0T B
JuTeparype 1o KOH(QpJIUKTOIOIHu:

a) l;

0) 2;

B) 3;

r) 4;

6. B pamMkax Kakoii cTpaTeruu B IeperoBOPHOM Mpouecce CTABUTCA OCHOBHAS 1eJIb —
BBIMIPBILI 32 CYET MPOUTPHIIIA ONNOHEHTA:

a) «BBIUTPBILI — BBIUTPBIL;

0) «BBIMIPBIII — POUTPHILD);

B) «IPOMTPHIII — IPOUTPBHILI;

T') «IIPOUTPHILI — BEIUTPBILIDY;

7. BHyTPWJIMYHOCTHBII KOHQIUKT — 3TO:

a) TIIyOOKHe YMOLIMOHAIBHBIC MTEPEKUBAHUS THYHOCTHIO CBOMX HEY/AaY;

0) cocTOsIHUE TPEBOI'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYyalueH;

B) CTOJIKHOBEHHE MPOTHBOIOJI0KHO HATIPABJIEHHBIX MOTHBOB JIUYHOCTH;

I') CTOJIKHOBEHHUE NPOTUBOIIOJIOKHO HAIPABJIEHHBIX TOBEIEHYECKUX XapaKTePUCTHK JIMYHOCTHU;
8. KoMy u3 y4eHbIX NPUHA/VIESKUT pa3padoTKa yueHHus o 00pb0e MexKay IpOcoM U
TAHATOCOM, KAK NPHPOIHOH 0CHOBE BHYTPHJINYHOCTHBIX KOH()JIMKTOB:

a) 3. @peiiny;

0) A. Annepy;

B) K. IOHnry;

r) 9. ®pommy;

9. KoMy 13 y4eHBbIX NPUHAJIESKUT Pa3padoTKa yueHHs1 00 IKCTPaBepCHH M MHTPOBEPCHH,
KAaK 00beKTHBHOM NPHPOJe BHYTPHIHMYHOCTHBIX KOH(JINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) 9. ®pommy;

10. ®opmamu nposiBjIeHUs] BHYTPUIMYHOCTHBIX KOH()JIMKTOB SIBJISIIOTCH:

a) HEBpACTeHMs, Sopus, Cyomumanus, uaeann3anus, HOMaJInu3M, paloHaIN3alus;

0) HeBpacTeHus, di(opusi, perpeccusi, NPOEKIUA, HOMAANU3M, PALMOHAIM3AIMS;

B) HEBpacTeHUs, Sl opHsl, uaeanus3anus, NPOEKIKs, palliOHAIN3ALUs, BHITECHEHHE;

') HeBpacTeHus, diidopus, perpeccusi, NpOeKLKs, HOMaIU3M, IEPEOPUEHTAIHS;

11. Kakoii Tunl (paKTOPOB MEKJIUYHOCTHBIX KOHPJIUKTOB 10 B.JIMHKOJILHY CBSI3aH €
TakuMH (popMaMu UX NPOSIBJIEHHS KaK: BepOBaHUe U NoBeAeHHe (MpeapaccyaKH,
NpeanoYTeHUs1, IPHOPUTETHI); NPUBEPKEHHOCTH K IPYNIOBBIM TPAAMIUAM, HEHHOCTAM,
HOpMAaM; peJIMTH03HblIe, KYJIbTYPHbIE, MOJUTHYECKHE U IPyTrHe IeHHOCTH; HPABCTBEHHbIE
LeHHOCTH (NpeacTaBJIeHHs 0 100pe U 3J1e, CNIPABeVINBOCTH M HECIIPABEJINBOCTH U T. I1.):
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a) nHpOopMaIMOHHbIE (PaKTOPHI;

0) moBeneHuYeCKHe PaKTOPHI;

B) (paKTOPBI OTHOIICHUH;

I) HEHHOCTHBbIE (haKTOPbI;

12. Onpenesure THI MEKJIMYHOCTHOTO KOHPIHUKTA MO MOJETH MEKIUIHOCTHBIX
OTHOILICHMIA:

a) B3aUMHO-TIOJI0KUTEIbHBIN;

0) B3aMMHO-OTPHUIIATEIbHBIH;

B) OJJHOCTOPOHHE MOJI0XHUTEIbHO-OTPULIATEIbHBIN;

I') OJHOCTOPOHHE NMPOTHUBOPEYUBO-T0JI0KUTEIbHBIN;.

13. K rpynnoBbIiM KOH(JIMKTAM OTHOCATCS KOHPIUKTHI:
a) TMYHOCTh — TPYIINa;

0) rpynna — rpymnma;

B) JIMYHOCTH — IPYNIIa ¥ TPyNIa — FPYIIIAa;

I') pyKOBOJUTEID — KOJUIEKTUB;

14. KongaukT B o01iecTBe — 3TO:

a) KOH(JIMKTHI B JTFOOBIX COIMAIBHBIX TPYIIax;

0) KOH(MIUKTHI B OONBIINX COLMATBHBIX TPYIIIax;

B) KOH(QUIMKTBI MEX]ly rOCYAapCTBaMU;

r) KOHQJIMKTHI B Pa3JIHYHBIX cepax 001ecTBEHHOM KU3HN (IKOHOMUYECKOM,
MOJIUTHYECKOM, COLMAJIbHOI U IYXOBHOI);

15. IMoanTHyeckue KOHPIUKTHI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COLUATHLHOTO B3aMMOICHCTBHS HA OCHOBE CTPEMJICHHS K 3aXBaTy

HOJUTUYECKOH BIIACTH;

0) mpoTUBOOOPCTBO CYOBEKTOB COLMAIIBHOIO B3aUMO/IEUCTBUSA B IIEPHO/] PELIEHUSI BOIIPOCa O
HOJUTUYECKOH BIIACTH;

B) NPOTUBOOOPCTBO Cy0OBEKTOB COLMAJIBHOI0 B3aUMO/IeliCTBHSI HA OCHOBE
NPOTHBOMNOJIOKHBIX NOJTUTHYECKUX HHTEPECOB, IEHHOCTEH, B3IJIs/10B H 1eJIei,
00yCJIOBJIEHHBIX UX M0JI0KEHHEM U POJIBIO B CHCTEMe BJIACTH;

I') IPOTUBOOOPCTBO CYOBEKTOB COLMAIIBHOTO B3aUMOJICHICTBHS HA OCHOBE MPOTHUBOMOI0KHBIX
MOJUTUYECKUX HHTEPECOB, IEHHOCTEH, B3TIISA0B U IEJIei, 00YCIOBICHHBIX HX ITOJI0KEHUEM B
00I11IeCTBE;

16. OcHOBHBIM NpPEAMETOM MOJUTHYECKHUX KOH(INKTOB SBJIsSIETCS:

a) MOJIUTHUYECKUI HHTepeC;

0) monauTUYECKas BJIACTh B Pa3IMUHBIX COIMATIBHBIX CTPYKTYPAX;

B) FOCY/1apCTBEHHAS BJIACTD;

T') IOJINTUYECKOE CO3HAHUE JIIOJIEH;

17. CounajibHble KOHQJIUKTHI — 3TO:

a) KOH(IIMKTHI MEX]Ty TOCYJapCTBEHHBIMH CTPYKTYPaMH IO MTOBOY pPeaIN3alliy COUAITBHBIX
rapaHTUi Tpak/JaH;

0) KOH(MIUKTHI MEXAY TOCYJapCTBEHHBIMHU U OOIIECTBEHHBIMU CTPYKTYPaMH IO MOBOAY
COLMAJIbHBIX TapaHTHH IpaxkJaH;

B) ocobasi popmMa NpoTHUBOOOPCTBA IPAXKIAH C BJIACTAMH, 00yCJIOBJCHHAS yIIeMJIeHHEeM
HHTEPECOB I'PAKIaH, 4 TAKKe HAPYLIeHUeM NPaB M FapaHTHil B COLUAIBLHOM cepe;

r) ocobast popMa MPOTHBOOOPCTBA TPAXKAAH C BIACTSIMH 32 YIYUIICHUE UX COIIHAIBHO-
HKOHOMHUYECKOTO MOJIOKEHHUS;

18. HauboJiee pacipocTpaHEHHBIMH U OCTPHIMU KOH(JIMKTAMH T1yXOBHOH cpe/bl
SIBJISIIOTCH:

a) peIUTruo3HbIe KOH(MIUKTHI; ICUXO0JIOTHYeCKHe KOH(INKThI; KOH(QIUKTHI B cpepe UCKYCCTBA;
0) ICUXO0JOTHYECKUE KOH(MIMKTHI; KOHMIUKTHI B chepe 001IeCTBEHHOI'O CO3HAHUS;
pENUTruO3HbIE KOHQIUKTHI;

B) KOH(MIMKTHI B chepe naeonornn; KOHGIMKTH B chepe oO11ecTBEHHON ICUXOIO0THH;
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KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

') peJIUrio3Hble KOH(IUKTHI; HAe0Jorn4Yeckrne KOHPINKTHI; KOHQJIUKTHI B chepe
HCKYCCTBA;

19. KoH(IMKT B OpraHu3amnum — 310:

a) KOH(QJIMKTBI MeKAY CyObEKTaMH COLMAJIBHOI0 B3aUMO/eliCTBHS, BO3HUKAIOIIME BHYTPH
OpraHu3aNuu;

0) KOH(IIMKTHI MEXY CYyOBEKTaMHU COI[MAILHOTO B3aUMO/ICHCTBNUS, BOSHUKAIOIINE BHYTPH
OpraHM3aliy U 3a ee IpeesIaMu;

B) KOH(MJIMKTHI MEXY PYKOBOACTBOM OPTaHU3ALUHU U €€ COTPYTHUKAMH;

') KOH(DIUKTBI MEXKAY PA3IMYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMH OpraHU3alluy;

20. Cemeiinblii KOHPIUKT — ITO:

a) KOH(MIUKT MEXKy CyIpyraMu;

0) KOH(IIUKT MEXKAY POTUTENSIMH U ACTbMHU;

B) KOH(DJIUKT pOACTBEHHUKOB;

') KOH(DIUKT MEXTy pa3TUIHBIMU CEMbSIMH;

2. OTKpbITHIE 321aHUSA

2.1. TeopeTuyeckne 3aaHUs C OTKPBHITHIMH BONIPOCAMH

1. Kakue dpakxTops! HoBIHsIIN Ha hopMHUpoBaHue Bammx 3Hanuit 0 KOHQIUKTAX?

2. Ouenure posib KOH(QIUKTOB B CBOEH JKW3HHM, JKU3HM Bameil cembu.
[Ipoananusupyiite 2-3 peaiabHBIX KOH(MIMKTa W3 COOCTBEHHOTO OIBITA, OCOOCHHOCTH CBOETO
HOBEJICHUS B KOH(QJIMKTHON CUTYyalllu.

3. PazpaboraiiTe nmporpaMmy MUIOTAKHOTO KOH(IMKTOIOTHIECKOTO MUCCIIEAOBAHUS 10
uHTepecymouie Bac reme.

4. OueHHUTE C MOMOIIBIO TICHXOJOTHYECKUX TECTOB YPOBEHb CBOEU TPEBOKHOCTH H
BHYTpEHHEH KOH(IMKTHOCTH.

5. [Ilcuxomormveckas TOMOIIb YEIOBEKY, HAXOAAMIEMYCS B CHTyalldd OCTpPOTO
BHYTPUJIMYHOCTHOTO KOH(JIMKTA (IIOArOTOBBTE COOOIIEHHWE Ha OCHOBE aHalIM3a pealibHbIX
CUTYyalu).

6. CocraBbTe peKOMEHJALMU JAJs CHEelMaIMcTa 1Mo paboTe C MEePCOHATIOM PpEIICHUsS
MEKITHYHOCTHBIX KOH(IJINKTOB.

7. Tlpunymaiite, paspaboTaiiTe M TNpencTaBbTe I OOCYXKJEHHUS JEIOBYIO UIPY IO
TeMaTHKe pa3enoB: «MexXINYHOCTHBIE KOHQIUKTBI» U «I pyIoBble KOH(IUKTHI".

8. PazpabotaiiTe pekoMeHIalNU MO NPEAYIPEXICHHIO:

a) CYIIPY>KEeCKUX KOH(QIUKTOB;

0) KOH(IUKTOB MEX]Ty PYKOBOJUTENIEM U OJUNHEHHBIMH;

B) KOH()JIMKTOB MEXY «Pa3TMUHBIMU ITOKOJICHUSIMI.

9. CocraBpTe nNHUCHBMEHHOE cOOOIIeHHE 00 OCOOEHHOCTSIX TCHUXOKOPPEKIIMOHHON
paboTHI B TPYAOBOM KOJUIEKTHBE.

10. PazpaGoraiite u mnpeacTaBbTe UIsI OOCYXKIEHHUS JEJIOBYIO UIPy IO TeMe:
"KOoH(pAMKTHI B TPYZOBOM KOJIEKTHBE".

11. PazpabotaiiTe peKOMEHJAMM 1O MNPEAYNPEKICHUIO KOH(QIUKTOB  MEXIY
HACTaBHUKOM U MOJIOJIBIM CIICITHAITUCTOM.

12. CocraBbTe NHCHMEHHOE COOOIIEHHE 00 OCOOCHHOCTSIX TICHXOKOPPEKIIMOHHON
paboThI ¢ KOHPIUKTHBIMU OTHOIICHUSIMHU MEX/TY CIIECIIHATUCTaAMHU.

13. IlpoBenuTe NMWIOTAXXHOE HCCIEAOBAHHE IO BBISBICHUIO AKIIEHTYUPOBAHHBIX 4YepT
XapakTepa ¥ YPOBHsI KOHQIUKTHOCTH JINYHOCTH.

14. PazpaOoraiiTe AEIOBYI0 WIpYy, BKJIIOYAIONIYI0O B ce0s MOArOTOBKY W YYacTHE B
neperoBopax.

15. ObGocHnyiiTe nmpeumyIiecTBa pa3pelieHns KOH(IMKTa HaJ APYTHMHU CIIOCOOaMU €ro
3aBEPIICHHS, IPUBEIAUTE TIPUMEPBHI.
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16. PazpaboraiiTe ayTOTPEHMHI WJIH COLHMAJIbHO-TICUXOJOTHUECKUH TPEHUHT (110
BBIOOPY) € TIOCHENYIOIUM OOCYXACHHEM B TpyHIe MO MpodiieMaM BHYTPUTPYIIIOBOTO
KOH(JINKTA.

17. Tlpoananu3upyiiTe CBOE IOBEICHHE B CIIOXKHBIX CHUTyalHsX (IO OMpPEIeICHHOMN
CXeM€) U MOMBITAaliTeCh U3MEHUTD TaKOE TIOBEACHNE, COCTABUB TOATAITHBIN TUIaH.

B kauecTBe TeKyllero KOHTPOJS CTYyAEGHTaM MPEAOCTaBISETCS  BO3MOXKHOCTH
HOJATrOTOBUTH JTOKJIAZ / pedpepar U BHICTYIUTH C HUIM Ha OJHOM U3 CEMHHAPCKUX 3aHATHA.

1. OcobeHHOCTH KOH(DIUKTHBIX OTHOIIEHUN Y MOJIOJIOTO MOKOJICHUS.

2. Oco0eHHOCTH KOH(M)JIMKTOB B  JIETCKO-POJUTEIBCKHX OTHOIICHUSIX M HX
poQHITaKTHKA.

[TpodmnakTka KOHPIUKTHHIX OTHOIIEHUH B TPYIOBBIX KOJJICKTUBAX.
Cewmelinble KOH(PIUKTBHI U CIOCOOBI UX pa3pelIeHusl.

KoH(IUKTE MEXTy PYKOBOJUTEISIMH U TIOAYUHEHHBIMU.

KoH(MAMKT Kak TUI TPYAHBIX CUTYaLIUH.

ConmanbHble KOH(MIUKTHI U YTH UX Pa3pelIeHHUsI.

UrpoBsie MeTO/IbI Kak cIOCO0 pa3pelieHus: KOHGIMKTOB B OpraHU3al1u.
[Icuxomoruueckast TOMOIIb B Pa3pelIeHUN CYIPYKECKUX KOH(IUKTOB.
0. IIpodunakTuka BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

1. Tlcuxonoruueckue 0COOEHHOCTH KOH(MIUKTHON JTMYHOCTH.

12. OcobeHHocTH pabOThI ICUXO0JI0Ta ¢ MEXJINYHOCTHBIMHA KOH(DIUKTaMHU.

13. Tlcuxomoruyeckue ycloBHs yclexa Ha IeperoBopax.

14. OrpaxxkeHue KOH(GIUKTOB B UCKYCCTBE M CPEACTBAX MAacCOBOM MHGOpMAIUH.

15. TpaHCakTHBIH aHAIN3 KOH(IUKTOB.

16. Texnomnoruu 3¢pdexTuBHOrO 001IEHUS B KOHPIUKTHONU CUTYaAIUH.

17. TexHonoruu yrpaBiieHHsI KOHQIUKTaMU.

18. Camoperynauus ICUXMYECKOTO COCTOSIHUS KaK CIIOcO0 BBIX0Ja U3 KOH(IIHUKTA.

19. IleperoBopsl Kak CrIOc00 KOHCTPYKTUBHOTO pa3pemieHusi KOH(QIUKTOB.

20. OcobGeHHOCTH KOH(IIUKTOB B TPYAOBBIX KOJJIEKTUBAX U CIIOCOOBI UX pa3pelIeHHUs.

21. OcobGeHHOCTH pa0OTHl CIEUUAINCTA C BHYTPWIMYHOCTHBIMH  KOH(IMKTAMH
MOJIOJICHKHU.

22. OcoOeHHOCTH PabOTHI C JIFOIbMH, HAXOAAIIMMHUCS B SKCTPEMAaIbHON CUTYyallNH.

23. KoMMyHUKaTHBHBIE TPEHMHI'M W TPEHMHIM JMYHOCTHOIO pOCTa Kak CpeACTBO
pa3BUTHS KOH(MIMKTHON KOMIETEHTHOCTH.

RB©ooo~N O~ w

3.2. MpakTuyeckue 3agaHus (3a1a4u)

3aganue 1J1s1 CTY/ICHTOB

Ha  ocHoBanum  onMcaHuid  pa3iaMyYHbIX  TUIOB  KOH(UIMKTHBIX  CHUTYallUH,
KOHKPETH3UPOBAThH OOIIYIO0 CXEMY pelieHus] KOHGIMKTA U IPEIJIOKUTH MMYTH BBIXO0/1a U3 HETO.

KonguukrHas cutyanus 1.

B mpousBocTBeHHO-KOMMeEpUecKoi (hupMe Ha OJIMHAKOBBIX JOJDKHOCTSIX paboTanu JBe
JKEHIUHBI OJHOTO Bo3pacta - Aima u TarbsHa. Ctax paboOThl M ypOBEHb OOpa3OBaHUS Yy
TatbstHBl OBLT BBIIE, HO KOTJa OCBOOOIMIAch 0OJee BBICOKO OIUIayMBaeMasi JOJKHOCTh, €€
nosydmia Asta. PykoBoauTens 0OBSICHUII CBOE PEIIEHUE TEM, YTO OPraHU3aTOPCKHUE KauecTBa,
HEOOXOauMBbIe Ui pabOThl B 3TOM MODKHOCTH y AJUIBI Pa3BUTHI Nydllle, U €€ YpPOBEHb
oOpa3zoBaHus IaeT e€il mpaBo pabotarh Ha AaHHOM MecTe. OOBEKTUBHO OH ObLT mpaB. Tem He
MeHee TaTbsiHa HE corylacuiach ¢ MOAOOHBIM pemieHueM. OHa cTana BRIMCKUBATh M BBIHOCHTH Ha
BceoOIIee 0OCyXKIeHrne HeoueThl B padoTe AJuibl, 00CYXIaTh, a MHOTJA M OCIapUBaTh €e
pacmopsDKeHUs, Tak Kak oka3anach B ee momgunHeHuu. Kondmukrt 3atparuBan u "ObITOBBIC"
00J1acTH - BHEIIHUH BUJ, CEMbIO, 00pa3 *KU3HH U Jp. KOIEKTHB HEe yd4acTBOBaJI B KOH(IHKTE,
HO OH OKa3bIBaJl BIHSIHKE HA pa0OTy BCETO MPEANPUATHS.

K xakoMy TuIy OTHOCUTCS JaHHBIM KOH(JIMKT, U KaKWe IIard MOKHO TPEANPUHATH s
€ro paspemieHus?
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Cxema perieHus

1. HeoGxomumo onpenennTs BUA KOH(IUKTA, €0 THII 110 TPOOIEMHO- 1ESTETbHOCTHOMY
NPU3HAKY M CTENEHH BOBJICUYECHHOCTH B HErO JIOZCH, €ro NpUYHMHY, MO3UIMH U WHTEPECHI
Y4aCTHHKOB KOH(IIMKTA.

2. Heo0xoauMo ompenenuth, B 4eM MPOSBISETCS KOH(IUKT, CTETIEHb €ro OCTPOTHI U
BO3MOJXKHYIO JITTUTEIBHOCTb.

3. Heo0xomuMo OOBEKTHBHO ONPEACTUTh IPAaBOMEPHOCTh Ha3HAUYEHUS AJUIBI Ha
JIOJDKHOCTb.

4. Heo6x0auMO OIpeNeNIuTh IyTH U CPEICTBA pa3pelieHst KOH(QIUKTHOW CUTYaIHUH.

Curyanmonnass 3amaya 1. Omnpenenure TUOBI BO3HHUKAIOMIMX KOH(JIMKTOB B
3aBUCUMOCTH OT TE€X WIM MHBIX BapUAHTOB UX PErylupoBaHus. Bel netute B camonere, ya00HO
PaCMOJIOKUBIINCH B MAcCAKUPCKOM Kpeciie. C3aau Bac CUIUT PeOCHOK M CTYYHT HOTOW TIO
BallleMy Kpecily. Bac 3To paszmpakaer u BBl pellaeTe NpeKpaTHTh «0e3o00pasue», NeicTBYys
CIeIyIOIUM 00pa3oMm:

a) mocrapaeTech caMi OOBSICHUTh PEOCHKY, UTO CTy4aTh HOI'OM 10 KPECIy Helb3s;

0) oOpaTtHuTech K poIUTENISIM peOCHKA ¢ TPOCKOOI, YTOOBI OHH «YTOMOHIIIA CBOE YaI0%;

B) BBI30BUTE CTIOApJECCy U HOMNPOCUTE €€, YTOObl OHa obecreunsa BaM HaJylexKalui
ITOKOM.

CuryannonHnas 3axa4a 2. B n3BectHoli npurue o nape CojoMOHE JEreHAapHOMY Lapro
yAaJ0Ch Pa3peliuTh KOHQIMKT MEXAY JBYMs MKEHILMHAMHU, KOTOpPbIE IPETEHI0BAIU OBITH
MaTepbl0 OJHOr0 M TOro ke peOeHka. Kakum o0Opa3oM MOXXHO ObUIO MpeAyNpeanuTh 3TOT
KOH(IIUKT?

Metoauka perieHus MpakTHUeCKUX 3a1ad (CUTyaluil) ABYX THUIIOB: 1) Ha MOUCK NMPUYUH
U TpeaynpexaeHne KOH(GIMKTHBIX CUTYyaluil; 2) Ha TOUCK PEIIeHUs] KOHKPETHOW CHUTYalluH U
MUHMMU3ALUU TTOCHeACTBUN KOHGIMKTA. /laHHBIM Bua paOoThl SBISETCS MUTOIOBBIM, I1O3TOMY
JUISl peIIeHUs 3a/1a4 HE0OXOIMMBbI 3HaHUS 110 BCEM TEMaM Kypca.

Mertoauka peieHus 3aaad

Jlnist perieHus 3a1a4 MepBoro Tumna (Ha MOUCK MPUYHH U TPEAYNPEXKICHIE KOH(IMKTHBIX
CUTYyallUii) cIelyeT UCIOIb30BaTh aJlTOPUTM:

1. Omnpenenute MNpPUYUHBI KOH(IJIMKTA, OTAEIUTE OOBEKTUBHBIE MPUYMHBI OT
CyOBEKTUBHBIX.

2. BolsiBUTE OCHOBHBIX YYaCTHUKOB KOH(IIUKTA, OTIPEAEIUTE UX UHTEPECH] U TTO3UIIUH.

3. Ilpeanoxxute peKOMEHAAIUH JUIsl TPEYNPEXTCHUS TOAOOHBIX CUTYaIUH.

Jlia pemieHuss 3agad BTOpPOro THMHa (MOMCK pEHIeHHMs] KOHKPETHOM CUTyalluu u
MUHMMHU3ALUH TTOCNIEACTBUN KOHDIMKTA) NPUACP)KUBAUTECH CIIEAYIOLIETO IIaHa:

1. Omnpenenute MNpUYUHBI KOH(IJIMKTA, OTAEIUTE OOBEKTUBHBIE MPUYUHBI OT
CyOBEKTUBHBIX.

2. OnuummTe MNCUXOJOTMYECKUE XapaKTePUCTHKU M OLEHUTE HCTOYHHUK (pycTpauuu
OCHOBHBIX YYaCTHUKOB KOH(IIUKTA.

3. Onmpasich Ha ceTky Tomaca—Kuinmena (tema 3), npeaioKUTe ONTUMAIIBHBIN CIIOCO0
peleHNs JAaHHOTO KOH(IIMKTA, OLEHUTE ero OJinKallie U OTAaJIeHHbIe OCIECTBHSL.

[Ipumeps! pemenus 3ana4y

3anava 1. «YnpaBieHdyeckas CKa3Ka O BIacTU» (IIEPBBIMA THII)

B oaHolt (hmHAHCOBO-KPEAUTHOM OpraHu3alvy Ha4aJbHUKOM IOPUINYECKOTO OT/Aesa Obul
Ha3HaueH MOJOJOoW (25 5eT) YenoBeK € HE3aKOHYEHHbIM Ha TOT MOMEHT (PMHAHCOBO-
HSKOHOMHUYECKUM 00pazoBaHueM. B ero mNOJUMHEHHWH OKa3ajJuch TPOE CIEUUAINCTOB C
BbICOUalIel IopuaMUecKkoil kBanmudukanumedl u OOJBIIMM ONBITOM paboThl. IlpuHsim ero
CIIOKOMHO M HEUTPAIBHO.

B nepBblii ke AeHb B OT/€ MOCTYNUJ 3aKa3 Ha I0PUINYECKOe OO0CITy>)KUBAaHHE OT OYCHb
KpPYIHOTO KineHTa. PUHAHCOBO-KPEIWTHAs OpraHu3alusi BBICOKO II€HHJIa CBOUX KIIMEHTOB,
MIOSTOMY MOJIOJIONW HauyaJbHUK OTJEJNa MPUHSII 3aKa3 B yCTHOU ¢opMe U mooOeran BhIIOIHUTh
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ero B Kparyaiimme cpoku — K 16 dacam storo sxe AHs. OduiuanbHbIM TOHOM OH HOPYYHII
paboTy BemyliemMy CIennalucTy oTaena, skenmune 36 ner. HazoBem ee Mapus MBanoBaa. Ona
KMBHYJIa TOJIOBOW M MOrpy3uiachk B padory. Ha gacax — 16.00, 3atem npomen eme yac. Knuent
yxke obopBan Bce Tenedonsl. Ho Ha pa3gpaxkeHHBIH Bompoc pykoBoautens: «CKOJNBKO ke
MOxkHO?» Mapus MBaHoBHa crokoiHO oTBeTwia: «MHE Ha 3Ty pPaboTy MO HMHCTPYKLIUH
nosoxkeHo 12 yacoB. KoHeuHO, eciii Bbl HE XOTUTE MOJIYYuTh XanTypy. [loatomy 3aBTpa B 10.00
oHa OyzeT y Bac Ha ctosie». M He ObUIO B €€ T0JI0ce HU TEHHU pa3pakKeHuUsl.

[lonbiTkM TOPYYUTH pabOTy HABYM JpPYrUM COTPYAHHUKAM BOOOIIE YCIIEXOM He
YBEHUYAJIUCh: OJIHA COTPYAHHUIIA COCaiach Ha Oojiee HU3KYIO KBaTM(UKALNIO, 2 BTOPOW KOJlIera
3asBHII, 4TO kKpome Mapuu VIBaHOBHBI HUKTO HE ceNaeT paboTy Ui CTOJIb KPYIMHOrO KJIMEHTa
Ha JOJDKHOM ypoBHe. HauanbHUK OTAEa COpBaJICS U MO3BOJIMII ce0€ THEBHBIE BHICKA3bIBAaHHS B
anpec corpyaHuusbl. [locne yero ormyuunscs Ha Bpems. Ha koiiekTHB oTliena ero BCIIBIIIKA He
OKa3aja HUKaKOTo BO3/IE€HCTBHUS, TOJbKO BbI3BAJIA YJIbIOKHU.

3ananue. Onpenenure NPUUMHBI KOHPIUKTA U MPEIIOKUTE CIOCOOBI MPeaypeKIeHUs
MOTIOOHBIX CUTYAIIUU.

AHayu3:

1. K 00OBEKTHBHBIM NMPUYUHAM KOH(IMKTa MOYXHO OTHECTH CIIOKUBIIYIOCS CTPYKTYPY
He(OpMaJIbHBIX OTHOIIEHUN B TpYIIe, HAIMYUE BHYTPUTPYMIOBBIX HOPM U IIEHHOCTEH,
BO3MOXXHO, HaJM4M€ HEO(PUIMATIBHOTO, CKPBITOrO JIUAEpPa, YTO OBLIO HE YYTEHO HOBBIM
PYKOBOJUTEIIEM ITPU IPUHATUHU YIIPABIECHUYECKOTO PEIICHMUS.

CyOBbeKTHBHBIE IPUYMHBL: TIEPEOLIEHKA PYKOBOAUTEIEM «aBTOPUTETA JOKHOCTHY, TOT A
Kak npodeccnoHalbHON KOMIIETEHTHOCTH OH IOKa HE MPOSBUI; HEPEAIN30BAHHBIC 0XKUIAHUS
CHEMAJINCTOB B IUIaHE MNPU3HAHUA HUX HpodeccuoHamu3Ma U OIbITa paboThl, BO3MOXKHO,
COMHEHHUS B CIIPABEJIMBOCTH HA3HAYEHUS HOBOT'O HaYaJIbHUKA.

2. OCHOBHBIC YYaCTHUKU KOH(DIIMKTA:

* Monoaoli pykoBOAMUTENb, YEIOBEK JIOCTATOYHO aMOWUIIMO3HBIM, MPSIMOIUHEIHHBIN,
HeAUIUIOMaTUYHbIA. MIHTEepec: mposBUTH ceOsl Ha HOBOM MECTE, JOOUTHCS YCIEIIHONW Kapbhepshl.
[Tozunums: «5 HayanbHUK, U 3TUM BCE CKa3aHO», BO3MOXKHO, OLIYLIEHUE MTOAIEPHKKH CO CTOPOHBI
BBIILIECTOSIILIET0 PYKOBOJCTBA.

* Benymuii cnenuanucT, 4YeIOBEK YBEPEHHBI B CBOeM MpodeccCHOHATH3ME,
CICp>KaHHBIN, MPUBBIKIIMNA K MPU3HAHUIO W OJOOPEHHUI0 CBOCH JMYHOCTH U JESITEIbHOCTH.
WuTepec: n0OUTHCS MOATBEPXKIEHHUS CBOEH BBICOKOH MNpPOGECcCCHOHATBHON CaMOOIIEHKH CO
CTOPOHBI HOBOro pykoBoautens. llosumus: «®PopMmanbHO s mpaBa, MOXKET OBITb, CMOTY
BBINOJIHUTH paboTy OBICTpee, €CIM MEHsT MOTUBHUPOBATh», OLIYIIEHUE MOJIEPKKH CO CTOPOHBI
KOJUJIEKTHBA.

3. VHTrepechl B JaHHOM KOH(JIMKTE HE SBIAIOTCA MPOTHBOPEYALIMMU APYr JPYTY,
M03TOMY €ro MCTOYHUK — B HEBEPHO BbIOpaHHOW mo3uuuu. HoBOoMy pyKOBOIWTENIO CleoyeT
IIOMHHUTB O TOM, YTO €r0 aBTOPUTET B KOJUIEKTHBE 3aBUCUT HE TOJIBKO OT JOJDKHOCTH, HO M OT
ypOBHS MpodeccnoHanmu3Ma, a TakkKe OT YMEHHs BbIOpaTh COOTBETCTBYIOLIUI CUTYallMH CTHUJIb
pyKOBOACTBa. B naHHOM ciydae yMmMecTHEEe HE aBTOPUTApHBIN, a JEMOKPAaTUYECKHUH CTUIIb.
CnenoBano oO0CyAMTh ¢ KOJUIEKTMBOM XapaKTep 3aJaHusi, BO3MOXHbIE CPOKH €T0 BBIIOJIHEHUS,
KOJUIETMAJIBHO  PacHpeleNInTh PECYpChl IMOAPA3AEICHUs, HCIIOJIb30BATh WHIAWBUAYAJIBHBIN
MOJIX0Jl, MOTUBUPOBATh Ka)/J0r0 M3 COTPYAHHMKOB. IIpym Ha3HaueHHWU B HOBOE IMOApa3JIEICHUE
CJIEZIOBAJIO MOMHTEPECOBATHCS €ro TPAJAULUSAMH, BO3MOXKHO, MOOECe0oBaTh C MPEAbLAYIIUM
PYKOBOJUTEIEM.

PykoBosacTBY opraHuzanuu: HHOOPMUPOBATH MOJOAOIO HadalbHUKA O KYJIBType
OpraHM3all B LEJIOM M TpaJuLUsAX OTAEIbHBIX TMOApA3/IEICHUM, yIensITh BHHUMaHUE
COLIMAIIbHO-TICUXOJIOTHYECKON OJITOTOBKE PYKOBOJUTEIIEH CPENHETO 3BEHA.

3agauya 2. «KonduaukT B 6anke» (BTOPOIl THII)
Hekunii xommepueckuit OaHK — OJUH W3 MHOTHX MEJIKHX KOMMEpPYECKHX OaHKOB,
CO3/laHHBIX B MoOCKBe 3a mocieqHue rojsl. baHK Hayaa CBOM oOmepalud HEMHOTMM Oolsee
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noJyTopa Jer Ha3aa. Bech mratr 6anka cocTouT U3 15 yenoBek, He cuuTast 6 YEIOBEK OXpPaHBI.
bank 3aHMMaeT moMmemieHWe W3 5 KOMHAT: ONEPAMOHHBIA 3all, OyXrajTepus, CeKpeTapuar,
KaOWHET YIPaBJISIONIETO U Kacca. Ympasistonuii 6anka — Misanos Cepreii BacunbeBuy, 45 ner,
paHee paboTan B HayyHO-HCCIEeI0BaTeIbCKOM LieHTpe. Cran ynpapistolmuM Onarojapsi CBOMM
rIIyOOKUM 3HaHHUSM B OAHKOBCKOM JIeJieé U OOIIMPHBIM CBSI35IM B (PMHAHCOBOM MUpe. YenoBek
OCTOPO’KHBIN B OOILEHUH C YUPEAUTENIAMU OaHKa U HECAECP KaHHBIN C TOYMHEHHBIMHU.

I'maBubIit Oyxrantep O6anka — CmupHoBa Jlunusa IlerpoBHa, 40 ner. B Teuenne 10 ner
paboTtana rinaBHBIM OyXraiaTepoM, 2 Toja Ha3ajJ OKOHYMIIA Kypchl OyXralTepcKoro ydera B
KoMMepueckoM Oanke. PaGoTama B 3TOM KOMMep4YecKOM OaHKE MPaKTHYECKH CO THS €ro
OCHOBaHUS.

B pesynbrare npoBepkH, MPOBEICHHON TOCYIapCTBEHHON HAIOTOBON MHCIEKITUEH, ObLIN
BBISIBJICHBI HAPYILIEHUS B BEJICHUU OyXTaJITepCKOro yuyera U oTueTHOCTH. Ha GaHk ObU1 HasoxeH
KpynHblii mTpad. CreayeT OTMETHTb, YTO OyXTalTepPCKHil y4deT BeJlcsS B COOTBETCTBHH C
Y4eTHOM MOIUTHKON OaHKa, YTBEP)KIESHHON €ro PYKOBOJICTBOM.

3a HECKOJIbKO MecsleB A0 IpoBepkdn CMmHpHOBAa ImbITajgach MPEAYHpEIUTh
YIPaBJIAIOLIET0 00 UMEIOIIMXCsl HapyleHusX. [Ipy 3ToM mpousoiien cieayromuil pa3roBop:

— Cepreii BacuibeBuu, y Hac Bo3HUKIA Ipobiiema. MmeroTcst cepbe3Hble HapylIEeHUsS B
o0yacTu OyXranTepcKoro ydyera.

— A gem s Mory Bam nomous? Bean 310 e Bol — rmaBubiit Oyxranrep. s storo Bac u
B3sUIM Ha paboTy.

— Bunure n1u, S He MOTY U3MEHUTh YUETHYIO MOJIMTUKY IPEAIPUITHS O€3 COrjacoBaHUs
C PYKOBOJICTBOM OaHKa.

— Ho BsI e BuauTe, ckoiabko y MeHs aen! Pazoupaiirech camu. S crienry Ha BCTpedy C
PYKOBOJIUTEISIMH (PUPMBI, KOTOpasi MOXKET CTaTh OYE€Hb BBIMOJHBIM KJIIMEHTOM HalIero OaHka.

CMupHOBa MbITajlaCh CHOBAa HadaTh 3TOT pa3roBop, ofHako y MBaHOBa u Ha 3TOT pa3
Halnuch Oosiee BaxkHble jaena. [locie Toro, xkak Ha OaHK Obl1 HaynoxeH wTpad, VBaHOB B
NPUCYTCTBUHM BCETO KOJUIEKTHBA B TPYOOH M OcKOpOMTENnbHOH (opme oOBuHMI CMHPHOBY B
HEKOMIIETEHTHOCTH, HEBHUMATEIbHOCTH U HENIPO(hecCHOHATU3ME.

CMupHOBa codjia HEBO3MOKHBIM IIPOI0IDKATh paboTy B MOAOOHBIX YCIOBHSX U MOAaja
3asBJIEHUE 00 yXoJze M0 cOOCTBEHHOMY Xk enaHuio. OHa ObUIa XOPOIIUM CHELHATIUCTOM, A3 U
3aMeHy ei MPUILIOCh Obl UCKATh JOJITO.

3ananue. Ilpeanoxxute onTUManabHOE pelleHHe KOH(IMKTHON CUTyallMd, OLEHHUTE €ro
Onnkaiiiive u oTAaIeHHbIE TOCIEACTBHSL.

AHaJan3:

1. K OObekTHBHBIM MpHYMHAM KOHQIMKTAa MOXHO OTHECTH JUCOalaHC BJIACTH  —
OTBETCTBEHHOCTH B JAHHOM OpraHu3alMy: IO Bced BuaumocTd, CMHpHOBaA HE MMeja IIpaBa
MEHATh YUETHYIO MOJINTUKY OaHKa 0e3 COrjlacoBaHUs C JUPEKTOPOM, OJJHAKO OTBETCTBEHHOCTh
3a HapyUICHMsI HecJla OHa.

CyObeKkTUBHBIE MPUYMHBI — HHAUBUAYAIbHO-TICUXOJIOTUYECKUE XapaKTEPUCTUKU
YYaCTHUKOB KOH(QIIMKTA: HECHEp>KaHHOCTb M TIpyOOCTb B OTHOLIEHHUAX C IOJYUHEHHBIMH,
HEPAaBHOMEPHOE JI€JIETUPOBAHUE MOJHOMOYMM CO CTOPOHBI YIPABISAIOLIErO; HEpeaTru30BaHHbIE
O’KU/IaHUS TIOMOIIY U 3aIIUTHI CO CTOPOHBI OyXrairepa.

2. Vopasnstomuii 0aHKOM — YeJNOBEK HepapXuu, AUIJIOMATUYHBIA B OTHOLIEHUSX C
BBILIECTOSIIIUMH, C MMOJYMHEHHBIMU HPOSBIIET HECAEPKAHHOCTh U rpybocTs. CKopee Bcero, y
HEro JEeMOHCTPAaTHBHAs aKIEHTyalllusl XapakTepa, YBEPEHHOCTb B CBOEH MpaBOTe, IOMCK
UCTOYHHKOB MPOOJIEM B OKPYKAIOIIUX JIFOSMX M BHEITHUX 00CTOSTENbCTBAX.

Hcrtounuk dpycrpanuu: cuTyanus NpoBepku Y YeTHOM MOJIUTUKHN OaHKa.

byxrantep — HCIOJIHUTENb 10 HAType, TOTOBAa BBINOJIHUTH PAcHOPSHKEHHUsS HadallbCTBa
Opy HaJIWYUM KOHKPETHBIX YKa3aHui. McTouHuk ¢pycTpauud — BO3JIOXKEHHE Ha Hee
OTBETCTBEHHOCTH, KOTOpAs, 110 €€ MHEHHUIO, JIE)KUT HA PYKOBOJUTEIIE.

3. CooTHecs: 3HAUMMOCTb HMHTEPECOB CTOPOH (paBHOMEpHas il 00EUX CTOPOH) U
3HaYMMOCTh MEXKJIMYHOCTHBIX OTHOUIEHUH (Oojee BbICOKas sl PYKOBOAMTEINA), CIEIyeT
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MPEUIOKUTh CTPATETHIO AJaNTalld, OJHOCTOPOHHIOK YCTYNKY CO CTOPOHBI YIPABISIOIIETO.
Emy crnenyer u3BUMHUTBCS 3a HeclpaBeAsMBoe peuieHue. B Omkaiimem OynymeM KOHQIUKT
Oynmer wcuepnaH. Ha oT#aleHHYIO TMEpPCHEKTUBY OTO OyIeT TOJE3HBIA MPEreIeHT
JEMOKPAaTUYECKOTO CTUJISI PYKOBOJICTBA B OTHOIICHMSIX C MOJYMHEHHBIMH, KOTOPBIH TOJIBKO
MOBBICUT aBTOPUTET PYKOBOIUTEIIS.

3amaua 3. «kKoHdumukT B 6ankKe — 2»

[IpencraBere cebe OOBUHBIA paboumii aeHp B Oanke. [locnemnuil neHb TpHEeMa
KOMMYHAJIbHBIX IUIaTexel Oe3 HauucneHus neHeil. PabGoraror Tpu kaccupa. K kaxxnomy okHy
CTOUT OTPOMHAsI 0O4Yepeb. B aTMocdepe mapuT HanmpsHKEHHOCTh: BCE SIBHO yTOMIICHBI. C pa3HbIX
CTOPOH BpeMsi OT BPEMEHHU JOHOCATCS HEIOBOJbHBIC PEIUTUKUA B ajpec pabOTHUKOB OaHKA.
HeoxxumanHo [1st ouepe iy ¥ K ee HeYIOBOJILCTBUIO OJMH M3 KACCUPOB — MOJIOJCHBKAS JCBYIITKA
C MPUSTHON BHEIIHOCTHIO — OOBSIBIISIET O BPEMEHHOM HEIPOJOJIKUTEILHOM IIEpephIBe B paboTe
JUTSL CITAYX U3JTMIITKOB HAJTMYHBIX JICHET B Kacce (OHa JICWCTBYET 110 HHCTPYKITUH ).

Bropoit kaccup, xeHmuHa 35 JieT, B NMPUCYTCTBUM KJIMEHTOB HAYMHAET KPUTHUKOBATH
JIEHCTBHUS CBOETO KOJUIETH, YTO MOJOrpeBaeT Ha3zpeBimii KoHMIMKT. HeoOocHOBaHHAS KpUTHKA
BBI3bIBACT Y MEPBOro Kaccupa BO3MYyIleHHUEe, OOUy U HEMOHMMAaHHE, TaK KaK OHa JIEHCTBYET B
COOTBETCTBUH C YCTAHOBJICHHBIM TIOPSIKOM, KOTOPBII o0ecrieunBaeT 0€301MacHOCTh PaOOTHUKOB
OaHka ¥ KIMeHTOoB. XKemnas moracuth KOH(MIUKT, MOJIOasl IeBYIIIKa BO3BPAIACTCS K KJIHEHTaM H,
MOJT9a, 3aTauB OOHTYy U MTOTEPSB TPYAOBOH HACTPOM, TPOJOIIKAET pabOTaTh.

3amanue. Onpeaenure NPUYUHBI KOHMDIUKTA U TMPEIIOKHUTE CIIOCOOBI MPEAYIPEKICHUS
MOTIOOHBIX CUTYAIIUN.

Kon¢ummkTHbIe cuTyanunu (pemienune Keic — 3aJaHni)

Jis  pa3BUTHS CIOCOOHOCTH WCIIOJh30BaTh OCHOBBI JKOHOMHUYCCKUX 3HAHUN B
pa3iauuHbIX cepax AeATEeILHOCTH U CIIOCOOHOCTH MCIIOJIB30BaTh OCHOBBI MPABOBBIX 3HAHHM B
pasnUYHBIX chepax AesITeIbHOCTH CTYICHTaM HEOOXOAMMO BBIIOTHUTH MTPAKTUYCCKHUE 3a/IaHUS.

Ilopsiiok BbINOJTHEHHS 32 JaHUS:

KaxxnoMy cTymeHTy mpeaiaraercsi BBITOJHATE JBa K3 ¢ KOHKpETHBIME CUTYaIusiMU (Ha
BBIOOD), MMCHbMEHHO OTBETHUB Ha BOMPOCHI, IPUBEICHHbIC B KOHIIE KaX/I0H 3a/1a4H.

3a1aHus BBITIOTHSIIOTCS MHIUBHTYATBHO.

Bapuantel pemieHus 3aad  JIOJDKHBI OBITh pa3BEpPHYTHIMHU, OOOCHOBaHHBIMHU, C
oTpesicIiecHUeM HHCTPYMEHTOB, HEOOXOJUMBIX IS Pa3pelIcHHs] SKOHOMUYECKHX KOH(IMKTOB,
OMHPATHCS HA HUCIOJIB30BAHUE TAaKWX OCHOBHBIX MOHATHHA, KaK «KOH(IUKT», «OObEKTHBHAs
IpUYMHA KOH(IIMKTA», «CYOBEKTHUBHAs NpUYMHA KOH(DIUKTa», «KOHQIMKTHAS CUTYyalUs»,
«MHLIUJEHTY». BapuaHThl permeHuid J0XKHBI MPOJEMOHCTPUPOBATH JIOTUKY MBIIUICHUS U
MOBEJICHUS OPUEHTUPOBAHHOTO HA MIPEIOTBPANICHIE KOH(IINKTOB.

3amaua 1

Bbl HetaBHO Ha3HAYCHBI MEHEIDKEPOM 10 Kajapam. BEI elre Mmioxo 3HaeTe COTPYTHUKOB
bupmbl, COTPYIHHUKHU €Ille HE 3HAIOT Bac B JUI0. BBl maeTe Ha COBENIAaHUE K T€HEPAIbHOMY
mupekTopy. [IpoxoauTe MUMO KypUTEITHPHONH KOMHATBI U 3aMeYaeTe JBYX COTPYIHUKOB, KOTOPBIC
KypsIT U O 4YeM-TO OXKUBJICHHO OecenyroT. Bo3Bpaiasce ¢ coBelianus, KOTOPOe JIHIOCH OJUH
4ac, BBI OISATh BUJUTE TEX K€ COTPYTHUKOB B KYPHIIKE 332 OCCEIOM.

Bonpoc. Kak 651 Bbl nocTynwin B 1aHHOU cutyauun? OOBsICHUTE CBOE MOBE/ICHUE.

3agaya 2

Bbl — nawanpHUK oTHena. B oTmene HampspkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BEITIOJTHEHHUST paboT. He XBartaer coTpyaHWKOB. Bwle3kas B KOMaHAMPOBKY, BBl CITy4aiiHO
BCTpEUaeTe CBOKO MOJYMHEHHYIO — MOJIOJIYIO KEHILUHY, KOTOpas YK€ JIBe HEeJIeIH HaXOIUTCS Ha
O0onpHUYHOM. HO BBI HaxouTe e B MOJTHOM 31apaBuu. OHA KOT0-TO C HETEPIIEHUEM BCTPEUaeT B
a’pOTOPTY.

Bonpoc. Kax Bbl noctynute B 3ToM citydae? OObsICHUTE CBOE MOBEEHUE, HEOOXOMMOE
JUTSI pa3pelnieHus KOH(MIUKTA.

3agauya 3
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OpHa coTpyAHMIIa BBICKA3bIBAE€T APYrOM IPETEH3UM IO MOBOJY MHOTOUYUCIIEHHBIX H
4acTo MOBTOPSIOIIMXCS OMMOOK B paboTe. Bropas coTpyAaHMIla IPUHUMAET BbICKa3blBaeMble
NPETEH3UH 32 OCKOpOIeHne. Mexly HUMH BO3HUKAET KOH(IHKT.

Bonpoc. B uem 00bexkTuBHBIE U CYyOBEKTHBHBIE NpUUYUHBI KOH(uuKTa? Onpenenure
KOH(JIMKTHYIO CUTYaIHIO.

3agaua 4

PykoBoauTens mpuHsT Ha paboTy CHEeNMaIncTa, KOTOPBIM [OJDKEH padoTaTh B
NOJYMHEHUH y ero 3amecturens. IIpuem Ha paboTy He ObUI COINIACOBAH C 3aMECTHTENIEM.
Bckope mposiBuiack HeCOCOOHOCTh MPHUHATOTO PaOOTHHKA BBIOJIHATH CBOM OOS3aHHOCTH.
3aMecTUTENb CITY>)KEOHOM 3aIMCKON J0KIaAbIBaeT 00 ITOM PYKOBOAUTEIIO. ..

Bonpoc. Kak 0b1 Bl moctynmuiau Ha mecte pykoBoautensa? Ilpourpaiite BO3MOXKHBIC
BapHAaHThI, UCIIOJIb3Ysl IPABOBbLIC 3HAHUS.

3amaua 5

B oTBer Ha KpUTHUKY CO CTOPOHBI IOJUYUHEHHOIO, MPO3BYYaBIIYIO Ha CIIy)KEOHOM
COBEILIAHMM, HaYaJIbHUK Hayajl MPUIUPATBCA K HEMY 10 MEJIOYaM M YCHUJIMJI KOHTPOJIb 33 €ro
CIIy’K€OHOH J1eITeNIbHOCTBIO.

Bonpoc. B uyem cyObektuBHas npuumHa KoH(pmukTa? Onpenenute KOHQIUKTHYIO

CUTYALHIO.
2. TunoJiorust KOHQJIMKTOB U yIIpaBJieHHe HMH B OPraHU3aluu
. B onHolt M3 komMmaHuil y MeHelkepa IO Ipojaa)xkaM HpOM30LIesl KOH(MIUKT ¢

HAYaJIbHUKOM OTJeNia cObITa 1O TOBOAY HEOOOCHOBAHHOTO, IO €r0 MHEHHWIO, CHIDKEHUS
3apabOTHOM TUIATHI, & TaKXe IO MOBOXY camoil paborel. Kaszamochk Obl, yd4acTHUKaMHU 3TOTO
KOH(JIMKTA TOJHKHBI OBITh TOJIBKO PYKOBOAMTENb OT/ENA IO COBITY U MEHEDKEP MO MPOIaKaM.
Ha mpakTuke cioXuiach COBEPUICHHO Jpyras cuTyamus. Tak, BeChb OTAeN 00CyXaaia mporecc
KOH(bJII/IKTa, Cro MMpoTCKaHre, NpUINHbI U MOCJIICACTBUSA, a4 TAKKC BOIIPOC O TOM, KTO IIpaB B 3TOU
CHUTYaIlHH, a KTO HEeT. B pe3ynbTare 3TOro Bech OT/eI pa3Iesiuics Ha JIBa IIPOTUBOOOPCTBYIOIINX
narepsi. OTHU OTKPBITO MOJAJIEPKUBAIIM MEHEIKEPA 10 IpoAakaM, a JApyrue — pyKOBOJUTENS
ornena mo cObITy. B OmuChIBaeMON CHTyallMd COTPYIHHKH, COBEPIICHHO HENPHYACTHBIC K
npoiieccy KoHGIMKTa, ObUIM 3a]eCTBOBaHBI B HeM. PazneneHue B mporecce KOHQIUKTA Ha
«IIPaBBIX» M «BUHOBATBIX)» MPUBEIO K CHIDKEHHIO () ()EKTUBHOCTH U PE3yIbTATUBHOCTH PAOOTHI.
B kon11e Mecsia 00HapyKHUII0Ch, YTO OT/EI HE BBITOJHWI TUIaH.

. Bonpocwi ona obcyrncoenun:

. Kaxkue Busib1 KOH(MIUKTA TPUCYTCTBYIOT B IAHHOW CUTYyaIuu?

. Kak BbIBeCTH JaHHOE MOJpa3eieHUe U3 KPU3UCHOU cUTyaluu?

. Kakue pneicTBHs JOMKEH TMPEANPUHATH PYKOBOJAUTENIh 10  YIPABJICHHUIO
KOH(IIUKTaMu?

3. IIpunsATHE yNPAaBJEHYECKOT0 PelleHHs IS NpeaynpexieHus KoHpJInKTa

. Curtyamusa. Yepe3 Heckoilbko MHHYT K Bam gomkna mnojodth Bama

NOJYMHEHHAsl, KOTOpyo Bbl BeI3Banu mo noBony ee omo3gaHuil. OHa paboTaeT B KOMIIaHWUU
Oosble rofa U CBOM OOS3aHHOCTH BBINOJIHSAET KadecTBeHHO. [lepBoe Bpemsi oHa Oblla OYEHb
yBJIEYEHAa U YacTO MPUXOJWIa Jake paHblle Ha pabory. A B mocieaHee Bpems Bwl cramu
3aMeyYarh, YTO OHA OMNa3/bIBaeT MOYTH Kaxblii 1eHb. B o0mieM, Bl Morim Obl 3aKphITh HA 3TO
IJ1a3a, HO €CTh KOPIOpaTUBHbBIE MTPaBUIIa, UCIIOJIHEHUSI KOTOPBIX TPEOYIOT Mpeskae Bcero ot Bac.
[Tapy pa3 eil OblIO cAenaHO 3aMeuyaHHe, 4TO CJeIyeT BCE K€ BOBpPEMs NMPUXOAUTh, XOTS ObI
MOTOMY YTO 3TO IPOMHUCAHO B TPYAOBOM JloroBope. Brl npenynpenunu, uro 6yaere opopmisaTh
BCE MHCBMEHHO U COCTaBJIATH CIIy)KeOHbIe 3amucku o0 ee omo3ganHusix. Cerogus 14 sHBaps:
IOpOILIO JABa Mecslla ¢ TOr0O MOMEHTa, Kak Bbl caenmamu 3amedanue. Torma coTpyaHuua
coryacuiiach ¢ Bamu u moobemtana, uro cutyauus usmenutcs. Ho Bce ocranoch Tak xe. Jlis
CeroHsIIIHEro pasropopa Bel coOpanu gannbie 00 ee ono3ganusx (Tadauma 1). Kpome toro, Bet
IUTAHUPOBAJIN TIOBBILIATH €€, HO TENEPh AYMAETE, CIEAYET JIU 3TO AEIaTh.
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Bomnpocsl 1 3agaHusa

1.HyxHo 7nu yuuThiBaTh (aKT OIMO3JaHHA, NPUHUMAs pEIIeHHEe O TOBBIINICHUN
coTpyaHuka’?

2. HyxHOo 1M cpa3dy NpPUMEHSTh JUCHUIUIMHAPHBIE MEpbI? ApPryMEHTUPYHTE CBOE
peleHue.

Tabmuma 1
I'paduk oro3ganuii COTpyTHHUIIBI
JlaTa Jlennb Hemenn Ono3nanusa
12 HOsOPsT [TsTHHIA 12 munyT
22 HOs10ps BropHuk 22 MUHYTBI
30 HOsOPsT [TonenenbHUK 19 munyT
6 nexadps BropHuk 14 munyT
11 ssHBaps Cpena 15 munyT
13 ssHBaps [TsTHHIA 12 MunyT

4. JInarHoCTHKA M yIpPaBJeHUe KOH(PIUKTAMU

Be1 — Jlupexrop marasuna. Ber 1aBHO paboTaere B komranuu «Zimaletto». [IpeacraBere
ce0e, YTO Bac BBI3BIBAET Bac K ce0e pyKOBOAUTEINb M coobuiaer cienyromee: «I1ockonbKy Bbl —
OTBITHBI COTPYAHMK M OTIMYHO 3apEKOMEHJOBAIM cels, MBI HalpaBlisieM Bac paboTarh B
MarasuH, MMEIOUIMI camble XyAIUWE pe3yJabTaTel IO BCe KoMmaHuu. B nonpasgeneHuun
IpOLBETAaeT KOH(QIMKTHOCTh U O€3bIHUIIMAaTUBHOE OTHOLIEHHE K paboTe. B To ke Bpems, 1oboe
BO3/JCICTBUE CO CTOPOHBI PYKOBOJCTBA BOCIIPMHUMAETCSl KpallHE HETaTUBHO U, €CIU B 4YEM
KOJUICKTHB W TPOSBISET EAMHOMYIIME, TaK O5TO B pa3IuuHbiXx (opmax caboraxa u
IIPOTUBOACHUCTBUAA HadaubCTBY. (O JIOSUIBHOCTM KOMIIAHUM TOBOPUTH HE IPHUXOIUTCH,
YMBILUIEHHAs TOpYa UMYIIECTBA - O0BIYHOE JIEJIO.

Kpome TtOro, MotuBamus COTPYJHUKOB Y)Kacarolle HU3Ka, CBOU JOJDKHOCTHBIE
00513aHHOCTH OHU BOCIPUHUMAIOT KaK KpaiiHioo (pOpMy MOKYIIEHHs] Ha UX JUYHYIO CBOOOAY, a
TON-MEHEPKEPOB CUUTAIOT IIOYTH HAJ3UPATEIsIMU, IOCTOMHBIMHU, B JIy4IlIEM CIIy4ae, IPE3PEHUs.

Bonpocs! nuis1 00cyxkneHus:

1. Kakwue Buibl KOH(YINMKTAa IPUCYTCTBYIOT B JAHHON CUTYal[uu?

2. Kak BbIBecTH 1aHHOE MOJpa3/ielieHNe U3 KPU3UCHOM CUTyaluu?

3. Kak co3naTh u3 3TOT0 KOJUIEKTHBA PaOOTOCTIOCOOHYIO KOMaHTy?

S. IIpaBoBoe peryupoBaHie KOH(PIUKTOB

. B omHoMm maraszune ObUTO TIPUHSTO, YTO TpojaBibl obenaroT ¢ 12.00 mo 13.30

yacoB. HoBbIll ympaBisiomuii, KOTOpbIH paboTan 3/1ech HE OY€Hb JIaBHO, 3aMETWUJI, YTO B 3TO
BpeMs B MarasuHe HaOIIo/aeTcs CWIBbHBIM HaruiblB Mokymnateneil. Tak Kak OOJBIIMHCTBO
IIPOJIaBIIOB B 3TOT IIEPUOJ OTCYTCTBOBAJIM B TOPrOBOM 3aJl€, OCTaBUIMECS HE MOIUIM B ITIOJHOU
Mepe 00CIyXHUTh Bcex mokynareneit. [l pazpemenust 601bMuX odepenelt y Kacchl U HaTMYHs
IIPOJIaBIIOB -KOHCYJIBTAHTOB B TOPIOBOM 3aj€ YIPABILIIOLIEMY Mara3uHOM IPHUXOIUIOCH
NPUHYIUTEIBHO TpephIBaTh MX 00el M TpeboBaTh, YTOOBI OHM HPUCTYHMIM K pabore. DTO
pUBEJIO K GOPMUPOBAHNIO KOH(DIUKTHON CUTYalIUH.

. Bonpocwi ona obcyscoenun:

. Kak pa3zpemmts KOHMIMKTHYIO CUTYyallNIO, HE Hapyias TpyaoBoro koaexca?

. Kakue neficTBus Co CTOPOHBI IEPCOHAIA U PYKOBOJUTEISI MOKHO MPEANPUHATE?

. Kakx mocrossHHO u3MeHUTh Tpaduk padoTel 0e3 ycyryOjeHus KOH(IMKTHOMN
cutyauun?

6. IlppuunHbl KOHPIUKTOB
[Ipuxom HOBOTO COTpYAHUKA B OTZIET 1O CHAOKEHHIO C(OPMHUPOBAT K HEMY HETaTUBHOE
OTHONIEHHE. DTO OBbUTO OOYCIOBICHO KOHKYPEHIIMEH, T. €. MOMBITKOW 3aHATh JIHIUPYIOLINE
no3unuu. B 1aHHOM cllydae HOBBIM, OTHOCHUTEIHLHO MOJIOJIOW, aMOHWIIMO3HBIA W
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npo¢eCCHOHATIBHBIN COTPYIHUK MPEICTABIUI PEATbHYIO Yrpo3y Uil CTPYKTYPHl KOJUIEKTHBA.
Ha »5Toif mouBe y Hero BO3HMKIA KOH(DIMKTHAs CHUTyallusi IO OTHOIIEHUIO K JPYTrUM
COTPYAHHUKAM.

. Bomnpoce! 1151 00cy:KkaeHus:

. Kakoii Bus KoHGIMKTa HA0JII01aeTCs B JAHHON CHTYaIlu?

. Uro sBiIsIeTCsl MPUYUHON KOHBIUKTA?

. Uro HE00X0AUMO MPEANIPUHATh, YTOOBI HE JONYCTUTH pa3pacTaHusi KOHPIIUKTA U

JUUIsL YIIPaBJICHUS CUTyalluei?
7. «IleperoBopbl B KOMaH/1€»

Tpoe npyzeit (Tumyp, nesouka JKensi, KBakuH) TOTOBSTCS K YETBEPTHOW KOHTPOJIBHOM
no maremaTtuke. KaxxnoMy xodercst caath ee Ha «0TJIMYHOY». HO ypoBEHb MOJATOTOBKH Y KaXKJI0TO
pa3HbIil.

esan u 3agaum apysei.

Ponp Nel KBakuH. OTKpOBEHHBI TPOEYHMK, HO 3aBOAWJIA B KOMIAHUU. Jlydmuii apyr
Tumypa. Xoder Ha KOHTPOJIBHOM CECTh PAAOM C AeBOYKOW JKeHel, B Hajexze, 4TO OHA eMy
nomoxeT. [IpuBbik cuners Ha «KamuaTke», Tak Kak TaM JIerde CHUCBHIBATh U IPENOAABATEIN
IIPUBBIKIIM €T0 TaM BUJEeTb. EMy HpaBUTCS 1eBoYKa JKeHs, I03TOMY OH YaCTEHBKO JIYIIUT €€ 110
rojoBe noprdenem.

Ponp Ne2 Tumyp. XopowucT, B HOPHUHLMIIE, KOHTPOJbHYIO, HaBEPHOE, HAIMIIET, HO
TOYHO HE Ha «5». A OHa eMy OueHb HY)KHA, TaK KaK pOAUTENN oOeIland KyNHUTb HOBBIE
POJIMKOBBIE KOHBbKM (€CIIM OH CIACT MaTeMaTUKy Ha OTIMYHO. Ponukamu ero «3apasuin» KBakus,
KOTOPBIH JIX0 KataeTcs. OObIYHO CUANT paaoM ¢ KBakuHBIM).

Ponp Ne3 JleBouka JKenst. OTnuuHMIIa, CUAUT HA MEPBOM MapTe, 3HAET MaJbYMILIEK C
JETCKOro caja, €l HpaBUTcAd TUMyp, y HEE TOKE €CTh OTIMYHBIE POJIMKU PO30BOIO IBETA, HO
MaJbYHIIKHU €€ He OepyT ¢ co00i KaTaThCs B MAPK, YTO €€ PacCTpauBacT.

3ajada — MPOBECTH NIEPETOBOPBI, PEIIUTD, KTO € KEM CAIET, KaK CIaTh KOHTPOJIbHYIO.

8. KoH(IHKT ¢ opranaMu rocyiapcTBeHHOM BJIaCTH

CrpoutenbHas ¢upMa OKa3bIBae€T YCIYTU IO CTPOMTEIbCTBY OOBEKTa IJIsi KPYIHOTO
rocynapcTBeHHoro npeanpustus. Cpok caaun oObekTa ObL1 ssHBaph. Ceifuac MapT, OOBEKT elle
HE CJlaH, TaK KaK y CTpOUTeNell HeT CpeiCTB, YTOOBI 3aKyNUTh CTPOUTENbHBIE MaTepUaibl U
3aBEPIIUTH CTPOUTEIHCTBO. [ITaHMpOBaIOCH PUBIIEYh KPEAUTHBIE CPENICTBA, HO OAHKU B CBS3U
C KPU3UCOM KpEAMTHI BBIJABaTh OTKa3biBatoTCsA. [Ipu 3TOM rocyaapcTBeHHOE MpEANpHsITHE He
BHECJIO TPOIKUCAHHOW B JIOTOBOPE MPEIOIUIaThl 3a paboTy B pasmepe 50%, a BHECIO TOJBKO
30%. Kommnanus, xoTopasi MOCTaBJsieT CTPOUTENbHbIE MaTepHajbl, HE TOTOBA OCYIIECTBUTh
MOCTaBKM 0€3 OIUIaThl, T.K. UM HEOOXOIMMBI TapaHTHUH, KOTOPBIX CTpOWTENbHas (upma He
MOJKET MPEJICTABHTb.

IIpeacraBuTe/b  roCyIapCTBEHHOI0  NPeINPHUATHUSI:  3aUHTEPECOBAH,  UYTOOBI
CTPOMTENBCTBO OBIJIO 3aBEPIICHO KaK MOXHO ObICTpEEe, TOTOB B Cllydae HEOOXOAMMOCTHA CMEHUTh
cTpoutenbHyo (upmy. ['oToB paboTaTh TOJNBKO IO MOCTOIUIATe, HECMOTPS Ha TO, YTO B
noroBope nponucana 50% mpegormiara.

IIpeacraBuTe/b CTPOMTEIbHON (PUPMBI: 3aMHTEPECOBaH B TOM, YTOOBI 3aBEpIIUTH
CTPOHTENBCTBO U TOJTYYHUTh OCTABIIYIOCS YacTh JCHET.

IMocTaBUIMK CTPONTEIBHBIX MATEPHAIOB: 3aMHTEPECOBAH B KIMEHTE — CTPOUTEILHON
dupMe, Tak Kak Ha IBOPE KPHU3HC U KIMEHTOB MaJlo, HO UM HY)KHBI TapaHTHH.

Ileab: MpoBeCTH MEPEroBOPbI ¢ KaXKJbIM ONIIOHEHTOM WU NPHUUTH K PELIEHUI0, KOTOPOE
OBl YZIOBJIETBOPUIIO BCE CTOPOHBI.
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9. Pa3zpadoTka NpaBoOBBIX JOKYMEHTOB 10 YIPABJIeHHI0 KOHPIUKTAMHI

Pa3mplinsier mKONBHBIN TicUXxoyor: «BoT 4acTo roBopAT, 4YTO y TPYIHBIX JETEH
TpyAHbIE ceMbH. VM camuM HeO1aromnoyydyHo; TPYIHO M C HUMH. A TIOYeMYy MBI COBCEM HE
00€CIOKOCHBI JIPYTUM  SIBIICHUEM, PaCHpOCTPAHEHHBIM, OBITh MOJKET, HE MEHBIIIE:
TpyaHas...mkoxa. [isg pebenka. EcTh ecTecTBeHHBIE TPYJHOCTH B YYCHHH, B INPUBBIKAHUU K
pexxuMy, K TpeboBaHusM, K menaroraM. Ho y mpuemMHOro peGeHka 3TUX TPYIHOCTEH elie
Oonbiie. DTU €T MCOBITHIBAIOT YaCTO ICHXOJOTHYECKUH IUCKOM(OPT OT OTKPBITOCTH HX
cyneb ansi OKpyXaroux (Hampumep, BO3HUKAIOT €CTECTBEHHBIE BOIPOCHI OT CBEPCTHUKOB O
pasHHIe B GaMHIMSIX ponuTeneil u pedeHka), OT TOro, YTO MX HE MOHUMAIOT TOBApUIIU H
yuuTens («ydUuTelbHULIa MEHS He JTIO0UT», «OHAa KO MHE TIPUIUPAETCS.

3ananuga:

1. CocTaBbTe CHCOK IIKOJIBHBIX TPYAHOCTEH, C KOTOPHIMH CTAJIKMBAIOTCSI MHOTHE JIETH;
a TaKKe TPYJHOCTEH, XapaKTEPHBIX TOJIBKO JIJIS IPUEMHBIX JCTEH.

2. OObsAcHUTE MPUYMHBI TOTO, YTO MPHEMHbIE JETH YacTO HCHBITHIBAIOT OOJbIINE
TPYJAHOCTH B IIKOJIE.

3. Kakue nelictBus Bbl, kak poautens, NpeAnpuMHUTE, €CIIH U3 IIKOJIbl CUCTEMAaTUYECKU
OyIyT MOCTynaTh *aJIo0bl HA IJI0X0E OBEACHHUE U ClIa0yro ycreBaeMoCTh Baiero pebenka.

4. TIoctpoiiTe KiIaccu(UKALNIO MIKOJIBHBIX 3aTPYAHEHUN MPUEMHOTO peOCHKa, BBIJCIINB
Cpead HHUX Te€, IPEOAOJIEHUE KOTOPHIX 3aBHCHUT B OOJIBIICH CTENEHH OT CaMOro pedeHka, OT
MOMOIIH POJIUTENEH, OT y4acTHs MeJaroros.

5. Pazpaboraiite mamatky mns nemaroroB «Ecim x Bam B kilacc mpuimen mpueMHBIH
pebeHok». BricTymaiiTe HEe B POJM KPUTHUKYIONIEH CTOPOHBI, a B POJM COBETYMKA, KOTOPBIN
NPOHMKCST TPYIHOCTSMHU NPEObIBaHUS B IIKOJIE CBOETO peOeHKa M XOYeT OOpecTH B Ieaarore
CBOETO COIO3HHKA.

6. Cormacuel 1 Bbl ¢ TeM, YTO NMPHUEMHBIX JETEH CIOXHO M CJEIyeT OTHECTH K
KaTteropuu «ocoboie aetu»? OTBeT 000CHYMHTE.

10. Cemeiinble KOH(PIUKTHI

Henonnast cemps, cbiHy 15 5ier, B mocienHee BpeMsl HCHOPTUIIMCH OTHOILIEHUS C
MaTepblo. CBIH NPUXOAWT JOMOW IIO3JHO M B HETPE3BOM BHJE, K COBETAM MaTepU HE
npuciaymmBaercs. Ero npysps u JeByllIka HUUEro He UMEIOT NMPOTHUB BHIMMBOK. MaTh HacTpoeHa
IPOTHB JIPY3€H U AEBYIIKH, U3-3a UEr0 OTHOLICHHUS C CBIHOM elle 6osee yXyInINCh.

Bonpocsl 1151 00cyKa1eHus1:

1. Yto noimkeH caenaTh COLMAIbHbIN Mearor Ha NepBOM dTare padoThl C CeMbei?

2. Kakue meponpusiTusi He0OOXOJUMO OCYIIECTBUTH COLMAIBHOMY MENArory ¢ JaHHOU
cembeit?

11. BHyTPpHIHYHOCTHBIH KOH(IHKT.

Ceere, yueHune 8 Kkjacca, MO3BOHMJIA €€ OJHOKJIACCHHULA W TEYAIBHBIM T0OJOCOM
M0’KaJ0BajlaCh Ha CBOE OJUHOYECTBO, HAa TO, YTO OHA OOJbIIE HE BEPUT, YTO KU3Hb MOMKET
INPUHECTH €M 4TO-TO XOpoIllee, U MO3TOMY OHA MOCTOSIHHO AyMmaeT o cMepTH. CBeTa obemana K
HEl BEYEpOM 3aeXarh.

Bonpocs! nuis1 00cyxneHus:

1. Kak u o0 uem nomkna Ceta pasroBapuBath ¢ Kareir?

2. Moxer nu Cserta peanbHO noMoub Kare?

12. MexkHAIHOHAJIbHBIE KOH(IUKTHI

B 7 xnacc npumen HoBbIM yueHUK AinaH bepoes. Ero ceMps npuexana uz Yeunu. Anan
IJIOXO BJAJEET PYCCKUM SI3bIKOM, TaK KaK B CEMbE 4Hallle FOBOPIT HAa POJHOM — YEYEHCKOM.
[legarorn mnpakTUYECKHM HE CHpallMBalOT AJlaHa Ha 3aHATUAX. JleTm crToponsrcs ero. A
KJIACCHBI PYKOBOJUTENIb HE OKa3bIBa€T MAJbYMKYy MOMOIIM B a/alTallid K HOBBIM YCIIOBUSM
KHU3HHU U y4eObD». * 3a7jaHus, KOTOpbIe MPUBEYT K pe3yabTary (IPOAYKTY):

KuoueBoe 3aianue: pa3paboTaiiTe CTpaTeTHiO ACHCTBUS TeAarora, KOTopas MO3BOIUT
HaJIaJUTh OTHOIIEHHE KJIacca ¢ peOEHKOM U3 CEMbH MUTPAHTOB
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Bonpocs! qu1s1 06cyxneHusi:®

1. Kak pemanuch moo0OHbIE 3a]1a4l B ICTOPUH TIEAArOruKu?

2. Kak pemlaercs pgaHHas 3aJada, MCXOAS W3 KOHUENIMH IOJIUKYJIBTYPHOI'O
obOpazoBaHus?

3. Kakue negarornueckre IpUHIMIBI ObLIIM HAPYIIECHBI TIe1aroraMu?

4. IlpuaymaiiTe BapuaHTBl Pa3BUTHS CUTYallMH: OJaronpusATHBIA W HEOJaronpusTHBIH,
UCXOJSl U3 KOHKPETHBIX COLIMAIIbHO-TIEJarOTMUECKUX PEabHOCTEH. *

13. «Xoaoaubiid cym» (MoaeJu KOH(JIMKTHOIO TOBeJIeHU M TOBeIeHUs,
OPHEHTHPOBAHHOIO Ha NPeJ0TBpPaLleHHe KOH(PINKTOB)

OT0 ynpa)kHEeHHE MPOBOJUTCS MOCIE KPATKOM TEOPETHUECKON YacTH, BO BpeMsl KOTOPOil
TpeHEp OOBSACHSAET 3HAYCHHE TEPMUHOB '"yBEpPEHHBIH (accepTHBHBIN)", '"HeyBepEeHHBIN
(maccuBHBIN)", "arpeccUBHBIN", "MaHUTTYJIATUBHBIN".

VYyacTHUKM cagaTcs oayKpyroM. Ha nony TpeyroiabHUKOM pacTsITrUBaeTcs UIHYP, 110 €ro
yrjlaM M Ha CepeuHe OJHOM U3 CTOPOH JIeKAT KapTOYKHM CO CJIOBaMU 'YBEPEHHBIN",
"HeyBepeHHBIN'", "arpeccuBHBIN", "MaHUIYIATUBHBIN".

JIluHuM, COeAMHSIONINE PA3IMYHbIC BUbI MOBEIACHHUS, SIBIISIIOTCS KOHTHHYYMOM, Ha HEM
pacnojararTcs nepexoiHble (OpMbl MOBENEHUSA: OT MAHUIYISTUBHOIO K HEYBEPEHHOMY U
arpecCUBHOMY, OT HEYBEPEHHOTO - K yBEPEHHOMY U T.I.

Benymuit npennaraet 1j1st 00CY>KI€HHS CIETYIONTYIO CUTYalHIO:

Bac momnpocunu o6cyauTh AenoBbie BOMPOCH ¢ BaXKHBIM KIMEHTOM, M BbI MPUTIACHIN
ero B Joporoil pecropad. M Bam KJIueHT, U Bbl 3aKa3zainu cede nepoe Omog0. Cyn okazancs
xononHbIM. KimeHTa mpurinacuiiv Bbl, 3HAUUT, BBl SIBISIETECh XO3SMHOM U YYBCTBYETE, YTO
JIOJIKHBI YTO-TO HPEIIPUHSATS.

Kaxxnpiif ydacTHUK MOy4aeT KapTOuKy, Ha KOTOPOW HamucaHa BO3MOXKHAs peaklus Ha
CO3/aBIlIeecs MOJOXKEHUE. YUaCTHUKAM IIPeIaraeTcsi IOMECTUTh JOCTABIIMECS UM KapTOUYKU B
MPOCTPAHCTBE TPEYrOJbHUKA U OOOCHOBATH CBOE pelleHHE. ['pyrna MOKeT 3aJaBaTh BOIPOCHI
KaKJOMY YYaCTHUKY U 00CYXAaTh €ro BEIOOD.

Cooeporcanue kapmouex:

1. Copocure odunmanrTa: "ITOT Cyn NOJAETCs XOJIOAHBIM?"

2. OTcTaBbTE TapeiiKy B CTOPOHY.

3. BcTanbTe ¥ MOKUHBTE 3aBE/ICHHE.

4. I'poMKO, TaK, 94TOOBI 3TO yCIBIIAIN U OPULIUAHT, U APYTHe NOCETUTENIH, TPOU3HECUTE:
"ITO mocieIHUu pa3, Korjaa s CroJa KOro-To npuBoxy!"

5. Cxaxwure opunuanty: "5 xoren Obl TOTOBOPUTH C MEHEKEPOM".

6. Cxaxute opunnanty: "Cyn OTBpaTUTENIEH. YHECUTE €ro U HEMEJICHHO MoJaiTe HaM
4TO-HUOYAb OoJee che00Hoe" .

7. Cnpocure odpunranta: "Muielumii, a 4To CIyYUsIoCh ¢ Ballel 3IeKTPOITUTON?"

8. Cnemnaiite BUJ, 4YTO BCE B OPAAKE, U €LIBTE CYII.

9. Cxaxwure odpurmanty: "IToT cyn xonoaubii. [loxkanyiicra, 3ameHuTe ero'.

10. Cxaxxure 0(pUIMAHTY, YTO BbI XOTEIH OBl BEIYECTH CTOUMOCTH CyIIa U3 CUETa.

11. CopocuTe y Bamiero KJIMEHTa, HE XKEJIaeT JIU OH M0KaJIOBAThCS.

12. Koraa opunuant npuaer youparb Tapeiku, ckaxure: "M3BUHHUTE MeHs, HO 51 O0IOCH,
YTO Mbl HE CMOINIM JoecTh cyn. Ha BKyc OH He MJIOX, HO OH ObUI HE OY€Hb TEIUIbIM -
COBEPILIEHHO XOJIOAHBIM, 5 UMEIO B BUIY!"

Bo Bpemst obuiero oOcyxJeHUsI aHATM3UPYIOTCS BapUaHThl MOBENECHUS U HPUMEPHI U3
COOCTBEHHOM KHU3HH, KOTJa YYaCTHUKHU CMOTJIM HCIIOJIb30BaTh JAHHbIM BapHaHT.

14. YnpaBieHue KOHPJIMKTAMH € y4aCTHEM TPeTheil CTOPOHBI

Curyaumsa. Ansokat ['appu PozeH, 0ObIYHO ymeno BBICTYNMAaBIIUN B cyae, ObLI, 4TO
Ha3bIBaeTcs, nmodeaureneM. ['appu pabotan Ha ¢pupMy, 3aIIUIIABIIYIO HHTEPECHl MEIUIIUTHCKIX
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CTPAaxXOBbIX KOMITAaHUH B CIydac nNpCAbABJICHUS MALIUCHTAMU UCKOB 3a HCMIPABUJILHOC JICHCHHC.
OCHOBHBIMH €T0 KJIMEHTaMH OBbLIH Bpauu u 6OJ'IBHI/IHBI.

B omnom nene IMappu npunuiocs mpoTUBOCTOATH aBOKATY, KIIMEHTKA KOTOPOro Obliia HE
yJIOBJIETBOPEHA CBOUM JicueHHe B OonbHUIlE. CTpaxoBas KOMIAHHS YK€ COTJIACHIIACh OTUIATHTh
€e UCK K JBYM BpayaMm, NPEAbSBICHHBIM 3a TO, YTO OHU JOBOJBHO HEYMECTHO BO BpeMs
OTepalyy UCIOJIb30BAIN YKCIEPUMEHTAIBHYIO METUIIMHCKYIO Tpoueaypy. I'appu Obln yBepeH,
YTO CMOXET MoOenuTh B 3ToM Jeine. [lo ero MHEHHI0, HEBO3MOKHO OBLIO HAWTH CBUJETENIEH
TOTO0, 4YTO B OOJIBHUIIE HE OBLJIO KOMHUCCHH, KOTOPYIO B COOTBETCTBHE C NPaBUIAMHU
MesxryHapo1HOM accoluanuu HE00X0IUMO CO3/1aBarth, eclu MPUMEHSIFOTCS
OKCIEpUMEHTAIbHbIE METOJAbl JICYeHHsS. lappu TpeKpacHO 3Haj, 4YT0O B OOJBHUIIE,
NEHCTBUTENbHO, HE OBLIO TaKOM KOMUCCUU, U YTO PYKOBOJCTBO HApyIIUJIO MPaBHIia, HO 3TO HU
4yTh €ro He TPeBOXMJIO0. XOTsA ¢upMma ['appu mpunuia K MEPOBOMY COIJIALICHHUIO IO JENy C
HCKOM K BpaudaM, IO JIeJly C UCKOM K OOJIbHUIIE BO3MOKHOCTb TAaKOT'O COIJIAIICHUS JaXKe He
obcyxnanack: B pupme ObUTH YBEPEHHI B TOOEIE.

[To3unus ["appu ocHOBBIBaJIaCh Ha TOM, YTO MCTHIIA HE CMOXET JI0Ka3aTh CBOIO MPaBOTY.
["appu He BOJIHOBAJO HU TO, YTO ObUIM HApyIIEHBI MPaBUa, HU TO, IOCTpajaja Ju NalUeHTKa
u3-32 HEeMH(OPMHUPOBAHHOCTH O BO3MOXKHBIX IMOCIEICTBUSAX XUPYPTUUECKOTO BMEIIATENbCTBA.
Jlyist Hero OblIa BakHA TI00€1a Ha OCHOBE TIO3UITUH "HET JI0Ka3aTeIbCTB" .

[Ipouuio yxe Tpu HeJeNnu 3aceqaHuil, MpeAcenaTeIbCTBOBAN CYbs, KOTOPBIMA, KaK 3HAI
[appu, OOBIYHO TNPUHMMAN CTOPOHY CTPAaxOBBIX KOMITAHWH, HO WCTUIIA COABaTbCs HE
cobupanace. K ynusnenuto ['appu, B cyne BBICTYIHJIO MHOTO 3KCIIEPTOB, MOAJIEPKUBAIOIINX
OOBHHEHHE NPOTUB OOJBHUIIBL. ['appy MOYYyBCTBOBAJ, YTO, €CIU PELICHUE MPEAOCTaBAT CyIy
MPUCSDKHBIX, A€o0 OyAeT MPOUrpaHo, OJJHAKO, KOT/Ia aJBOKAT UCTHIIBI MIPEIIOKUI YIaIUuTh AEIO
NOJI000BHO, JI0 TOTO, KaK 3aliuTa OOJBHHUIBI HAYHET MPUBOJUTH CBOM JIOKAa3aTeNbCTBa, [ appu
ocrajsics HempekiioHeH. Bekope ["appu nmpennokui npsiMoit BEpAUKT, U, K €r0 YAUBICHUIO, CYAbS
ono0pui 3TO mpemioxkenue. B ucke Obwio otkazano, u I'appu mobemmn. To, 4To OH 3aHsI
YKECTKYIO MO3UIIUIO U OTCTauBal ee 6e3 KoneOaHuil, 10 KoHIla cebs ompaBIao.

Bonpocs! nu1s 06cyxneHus:

1. Berurpan au Nappu nepBoe aeno?

2. 3. Ubu unTepecs! 3amumian ['appu - cBoero KiMeHTa Wil CBOM COOCTBEHHbIE?

4. Mor nu I'appu U3MEHHUTH CBOIO MO3UIIMIO, U KaK Obl TOTAa U3MEHWICS pe3ynbTar?

5. Ecnu Bbl OblTM OBl a7ABOKAaTOM OOJBHUIBI M MOJIYYUJIM B CBOE PACHOPSKEHUE
yKa3zaHHbIe (PaKThl, KaKk ObI BBI TIOBETH ce0sl B TOM jiene?

6. He cuuraere nu BB, 4TO, 3aHSAB MO3UIMIO "moOena J1t000i nenoit", 'appu uckiIoumiI
BCSIKYIO BOBMOXKHOCTD YJIaIUTh KOH(IMKT U COCIY>KUJI CBOEMY KIIMEHTY IIOXYI0 C1yk0y?

7. He xaxxercs oM BaM, 4TO Jaxke, Korjaa ['appu BeMrpan Jeno B Cyze€, €ro COBECTh HE
OCTaJlach CIIOKOMHOM?

15. Tunonorusi KOH(pIUKTOB

B npousBoicTBEHHO-KOMMEpUYEeCKOH (UpMe Ha OJUHAKOBBIX JOJDKHOCTIX paboTaiu /iBe
JKEHIIUHBI ofHOro Bo3pacta - Auyma u Tarpsna. Crax paboTbl U ypoBeHb OOpa3oBaHMS Y
TarbsHbl OB BbINIE, HO KOIJa OCBOOOAMIIAch OoJjiee BBICOKO OIUIaYyMBaeMas JOJDKHOCTb, €€
nonyumia Amna. PykoBoautens 0ObSICHIII CBOE PELIEHUE TEM, YTO OPraHU3aTOPCKUE KauecTBa,
HeoOXoauMble Al paboThl B ATOM JOMKHOCTH y AJIBl Pa3BUTHI JIydllle, U €€ YpPOBEHb
oOpa3zoBaHus IaeT e€il mpaBo pabotarh Ha AaHHOM MecTe. OOBEKTUBHO OH ObLT mpaB. Tem He
MmeHee TaTbsiHa He coracuiack ¢ MoA0OHBIM pemeHreM. OHa cTana BRIMCKUBATH U BBIHOCUTH Ha
BceoOIIee 00CyXKIeHrne HeoueThl B padoTe AJuibl, 00CY)XIaTh, a MHOTJA M OCMapUBaTh €e
pacropsbkeHusl, Tak Kak okaszajach B ee nogunHeHHH. KoHpaukT 3arparuBan u "ObITOBBIE"
o0yacTu - BHEIIHUN BUJ, CEMBIO, 00pa3 KWU3HU U JAp. KoJIeKTUB HE y4acTBOBal B KOH(IIUKTE,
HO OH OKa3bIBaJI BIMSHHUE HA pabOTy BCETo MPEAIpPUSATHSL.

K xakomy THITy OTHOCHTCSI JaHHBIH KOH(IIUKT, U KaKUe MIard MOKHO TPEATPUHSTD JIJIs
€ro paspemieHus?
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Cxema perieHus

1. Heo6xoaumMo omnpenenuTs BUA KOHQIIMKTA, €r0 THII IO MPOOJIEMHO- JESTEIbHOCTHOMY
IPU3HAKy M CTENEHM BOBJIECYEHHOCTH B HErO JIIOJEH, €ro HNpUYMHY, MO3ULUU U HUHTEPECHI
YYaCTHUKOB KOH(IIUKTA.

2. HeoOxomuMo ompenenuTb, B 4eM MPOSBISETCS KOH(IUKT, CTENEHb €0 OCTPOTHl U
BO3MOXHYIO JIJIUTEIBHOCTD.

3. Heo0xomumo OOBEKTHBHO ONPEAEIUTh IMPABOMEPHOCTh HA3HAUYEHUS AJUIBI Ha
JIOJPKHOCTb.

4. Heo6x0auMO OIpeNeNIuTh IyTH U CPEICTBA pa3pelieHst KOH(QIUKTHOW CUTYaIHUH.

16. IlpopunakTuka KOHPJIMKTOB.

Omnpexpenute TUM BOBMOXKHBIX KOH(JIMKTOB B 3aBUCHMOCTH OT T€X WJIM MHBIX BAPHAHTOB
UX PEryJIMpPOBaHUS.

Brb1 netute B camosere, yA00HO pacHoiIOKHUBIIUCH B MACCAKUPCKOM Kpecie. C3aamu Bac
CHUIUT peOEHOK M CTYy4UT HOro mo BamieMy kpeciy. Bac 3To paszgpaxaer M Bbl peliaere
NPEKpaTUTh «Oe300pazuey, AEUCTBYS CIEAYIOUIMM 00pa3oM:

a) mocrapaeTech caMi OOBSICHUTh PEOEHKY, UTO CTy4aTh HOTOH 110 KPECILy Heb3s;

0) oOpaTtHuTech K poIuTeNIsIM peOeHKa ¢ TPOCKOOM, YTOOBI OHU «YTOMOHHIIU CBOE YaJI0%;

B) BBI30BUTE CTIOApJECCy U HOMNPOCUTE €€, YTOObl OHa obecreunsa BaM HaJylexKalui
ITOKOM.

17. IlpyynHbl KOH(IUKTOB ¥ NMPOrHO3MPOBAHNE KOH(IUKTOB C MCIOJIb30BAHUEM
NPaBOBBIX 3HAHUI

B onHOi#i hrHaHCOBO-KpeIMTHON OpraHu3alMi HauaJlbHUKOM FOPUAMYECKOTO OT/esna Obll
Ha3Ha4YeH MOJIOAOW (25 1eT) 4YenoBeK C HE3aKOHYEHHBIM Ha TOT MOMEHT (DMHAHCOBO-
9KOHOMHYECKUM oOoO0Opa3oBaHMEM. B ero mnoJuMHEHUM OKa3ajJuch TpOE€ CIELUAIUCTOB C
BbICOYaMIIel OpUANYECKON KBalupukanued u OonblIUM onbITOM pabotbl. Ilpunsanu ero
CIIOKOWHO Y HEUTPAIBHO.

B nepBblii ke eHb B OT/AE MOCTYNUJ 3aKa3 Ha IOPUANYECKOE 00CIYKUBAHUE OT OYEHb
KpYHHOro kjineHTa. OUHAHCOBO-KpPEIUTHAs OpraHMU3alus BHICOKO IEHMJIA CBOUX KJIMEHTOB,
MIOSTOMY MOJIOJION HAYaJIbHUK OTJIENIa TPUHSII 3aKa3 B YCTHOW (hopMe M moodenian BHIITOIHUTH
ero B Kparyailmme cpoku — K 16 vacam 3toro sxe AHs. OduuuaibHbIM TOHOM OH HOPYYMI
paboty BeAyleMy CIEeHAINCTY OTAeNa, xkeHimuHe 36 net. Hazosem ee Mapus MBanosna. Ona
KHBHYJIa TOJIOBOW M morpy3uiach B padoty. Ha gacax — 16.00, 3atem npoiuen eme yac. Kinuenr
yxxe oOopBan Bce TenedoHbl. Ho Ha pazapakeHHbIN Bompoc pykoBoauTens: «CKOJIBKO Ke
MOxkHO?» Mapus MBaHoBHa crokoiHO oTBeTWia: «MHE Ha 3Ty paboTy MO HMHCTPYKLUHU
nosioxeHo 12 yacoB. KoHeuHo, eciii BBl HE XOTUTE MONIYIUTh XanTypy. [losromy 3aBTpa B 10.00
OHa OyzieT y Bac Ha ctosie». M He ObUIO B €€ ToJIoce HU TEHU pa3pa)keHusl.

[lonbITkM TOpYyYUTH pabOTy [ABYM JPYrUM COTPYAHHMKAM BOOOIIE YCIIEXOM He
YBEHUYAJIUCh: OJIHA COTPYAHHUIIA coclajach Ha Oojiee HU3KYIO KBaIU(UKalLMIO, a BTOPOH KoJjulera
3asiBWJI, 4TO KpoMe Mapuu VIBaHOBHBI HUKTO HE cZefaeT padboTy JUlsl CTOJIb KPYITHOTO KJIMEHTa
Ha JIOJDKHOM ypoBHe. HauanbHUK OTAena copBajicsl U MO3BOJIMII ce0e THEBHbIE BbICKA3bIBAaHUS B
aapec cotpyaHuisl. [locne yero ormyumncst Ha Bpemsi. Ha KoJuleKTHB OT/Aena ero BCHbIIIKA HE
OKa3aJla HUKaKoro BO3AEHCTBUS, TOJIBKO BbI3BaIa YIBIOKH.

3aganme. Omnpenenure OOBEKTUBHBIE U CYOBEKTHUBHBIE NPUYUHBI KOHQIMKTa U
IPEUIOKUTE CIIOCOOBI MPEIYNPEKACHUS TOJOOHBIX CUTYAIUH.

18. TpyaoBble KOHQIUKTHI: NMPUYUHBI, NMPABOBbIe H COLHAJIbHbIE MeXaHU3MbI
ynpasJieHust

IIpousBoacreennas curyauus. Jleonnn Kosmos, Bemnyckauk 1TV, npumen Ha 3aBox
«Ctpoiineransy» 3a moiayaca 10 cMeHbl. HakanyHe B oT/ese KaipoB eMy Jaiu TenedoH MacTepa
apMaTypHOTO Ie€Xa, Ha y4acTKe KOTOPOTO eMy MpeacToso padotats. Munyt 10 oH mbITancs
JI03BOHUTHCS 10 POXOJIHOM, [T0Ka, HAKOHELL, HE 3acTall MacTepa Ha mecte. «Hanpasunu ko mue?
— cnpocul ToT. — Yepe3 10 MUHYT miaHepka, MOAXOAU K 3TOMY BPEMEHH»,— W ITOBECHI
TpyOKy. 3aBoj ObUT OOJBIION, HE3HAKOMBIH. Tonbko uepe3 15 munyT KoBIIOB pasbickai cBOM
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1ex 1 ydactok. Bee paboune yxe ycnenu NOJXy4uTh 3a7aHusl, M OH YCIIBIIIAJ JIMIIb, KAK MacTep
«HacTpauBal» BCEX Ha BBIIIOJHEHUE CPOYHOTO 3aJlaHMsl, TO yroBapuBas, To yrpoxas. Korga Bce
YILIA, MacTep 3aMeTUI HOBUYKA: «A, 310 ThI? [loiiiem K CTaHKY».

Onu ponro mpoOupanuchk MO IeXy, MOKa HE MOAOIUIM K CTaHKY, KOTOPBI cTosI
HECKOJIbKO B cTopoHe. CTpyXKKa BOKpYT Hero Obljia He yOpaHa, MHCTPYMEHTHI pa30pocaHbl, HO
CTaHOK (3TO OBLIO BHIHO) — HOBBIM.

— Uro, npuxoanIocs paboTaTh Ha TaKOM?

— Her...

— HoBeHbKUH, TONBKO TPU MecsIa Kak monydid. Bumumib, cpazy tebe nosepsiem. Bot
TOJILKO HE ITOBE3JIO TOMY, KTO /10 Te0s 31ech padotan. [lo3aBuepa nomen Ha obexn, a OTTyAa — B
6onpHuiy. Iloka moOyne Ha ero Mecre, a BEpHETCS — MOCMOTpUM. Thl mpubepu moka 37ech,
HOJrOTOBb CTAHOK, a s MUHYT Ha 20 K HayaJbHUKY Liexa cOerar, mocie MOTOJIKYeM, 4TO K
qemy.

HoBHYOK ¢ TOTOBHOCTBIO HpHHsUICA 3a YOOpPKYy, coOpall CTpPYXKY, pa3jIoKuil
uHCTpyMeHT. Ho koraa noameran mos, ero 3acTaBuil B3APOTHYTh PE3KUM CBUCT: HA HETO YyTh HE
Haexaul aekTpokap. ITocne s3toro Koo Bce Bpems orisabiBasics ¢ onackod. OH yxe 3aMeTHII,
YTO HAJ0 OCTEPEraThCsi HE TOJIBKO AJIEKTPOKapa, HO U KpaHa, KOTOPBIM 4acTO CHOBal Hal
rojoBoil. MacTep BepHyJICs yepe3 rnojyaca.

— Tak, roBopHILIb, HA TAKOM CTaHKe paboTaTh He JoBoawiochk? Torma ciaymail. U on
CTaJl pacCKa3bIBaTh, KaKas 3TO XOpollas MalllMHa, Ha KaKOM IPUHIIMIIE OCHOBAHO €€ JIelCTBUE,
KaKOBBI TapaMeTPhl M XapaKTEPUCTUKH, KaK HY)KHO yXa)KHBaTh 32 CTAHKOM, IEPUOTUIECKH
cnpammBas: «ScHo? IloHsaTtHO?» — KoOBIIOB poOKO MOJIaKuBall. YOBIETBOPEHHBIH TaKOH
00CTOSITENPHOW M JOXOAYMBOH, MO €ro MHEHHIO, Oeceqod, mMactep O0OAPSIOIIe MOXJIOMAT
HoBHYKa 1o 1uieyy: «Hy, BOT M HaumHail. 3aroroBok TeOe XBaTUT, a HACYET MHCTPYMEHTa
crpocuiib y Tepenterua». HOBUYOK XOTeN CPOCHTH, KTO Takol TepeHThUY U rJe ero HanTu,
HO HE OCMEJINJICS, J]a MacTep YK€ €ro U He YCIbIai Obl.

PaGoTta mwia HOpManbHO, HO C HENPUBBIYKKA OH BCE-TaKH IOpe3as Mmajem. XOTel
CIPOCHUTH, I'Jleé MOYKHO CJellaTh IEepPEeBA3KY, HO CHOBAa HE OTBAXWICA: BCE COCPEJOTOUYEHBI —
3aJjaHle CpovHoe, He A0 Hero. Koe-kak nepeTsiHys najgen HOCOBBIM IUIATKOM M CHOBA MPUHSJICS
3a jeno. OTopBalicsl OT CTaHKa HEOXKMJAHHO — 3aMETHJI, 4TO cTayno MeHblie myma. Cyns mno
BpEeMEHH, Havyaycs 00e, u Bce 6e3 Hero ynuid. [Toka oH uckai CToJI0BY0, 00€]T 3aKOHYHIICS.

B 16 1 KoBmioB coOpascs cnaBate paboTy (OH Kak MOAPOCTOK padoTaa Ha yac MEHBIIIE),
HO MacTepa He ObLI0 BUAHO. MacTep mojomien K HeMy JHIIb B KOHIIE pabo4ero AHs, IpOBEPHII
C/ENaHHYI0 paboTy, MOXBAIWI M TYT K€ 3acCHelIMJI, CChUIasCh Ha 3a00Thl: «TBOS cMeHa
KOHYMJIach, a y MEHS JIeHb HEHOPMHUPOBaHHBIN». Y KoBIIOBa OBIJI0 MHOT'O BOIIPOCOB: CKOJIBKO
3apabotain, kakas pabora OyJer 3aBTpa,— HO JOKydaTb THUMH MEJKHUMHU JE€lIaMH, OTPBIBATh
MacTepa OT OoJiee BaXKHBIX OH HE pelInIcs, TeM OoJjiee 4To TOT yKe OblI J1ajeko, a Bce pabouune
pazonunch. bonblie HUYEro He 0CTaBaoCh, KaK OTHPABUTHCA CO CBOMMH BONPOCaM U JIOMOM.
A dro Oyzer 3aBTpa?

3amanus JIst 00CYKICHUS:

1. [Ipoananu3upoBaTh NOBEJIEHUE M JCHCTBUS MacTepa MO OTHOLIEHUIO K MOJIOJIOMY
pabouemy.

2. llatb oneHKy (IpaBOBYIO, OPTraHH3AIMOHHYIO, TICHXOJOTHYECKYI0) MEepBOro pabouero
JTHSI HOBUYKA.

3.0mpenenuts 1menecooOpa3Hee TIOBEJCHHE W TPAaBOBBIC JEHCTBUS MacTepa B
aHAJTM3UPYEeMOI IPOU3BOJCTBEHHON CUTYAIIHH.

4. Kiaiouu (0TBeTHI) K OLIEHOYHBIM MaTepHajiamM
Tecr 1: 1r; 2r; 31,460,506

Tecr 2: 1B; 2r;30
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Tecr 3:
Tecr 4:
Tecr 5:
Tecr 6:
Tecr 7:
Tecr 8:
Tecr 9:

Tecr 10:
Tecr 11:
Tecr 12:
Tecr 13:
Tecr 14 :
Tecr 15:
Tecr 16:
Tecr 17:
Tecr 18:

Tect 19

Tect 28:
Tect 29:

Tecr 30: 1B, 2a, 3a, 4a, br, 60, 78, 8a, 98, 100, 11r, 12r, 138, 14r, 158, 168, 178, 18r, 19a, 20a

1B; 2B; 30

106; 2r; 3B;4a
la; 2a; 3a

1B; 26; 3B;4 B
16; 26; 3B

16; 2r; 30

18; 26; 36

16; 26; 3B
1B; 2r; 3a

1B; 2r; 3a
1-4; 2-1; 3-3
10; 20; 3B; 4B
16; 28; 3B
16; 2r; 3B, 4a
la; 2a; 3a, 4a
la,2a,3a,4a

:1a, 2a, 3a, 4B
Tect 20:
Tecr 21:
Tecr 22:
Tecr 23:
Tect 24:
Tect 25:
Tect 26:
Tecr 27:

la; 2a; 3a, 4B
1r; 26; 3r

10; 2a; 3B,4a
1B; 2r; 3a

la; 26; 30, 46
10; 28; 3a, 40
la; 2aB;3a, 40
16; 28; 306

16; 28, 3a, 46,56
la; 2a; 3r
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