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1. Ilepeyenb NJaHUPYeMbIX Pe3yJbTATOB 00yUeHHS M0 AUCHHUILIMHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTeIbHON NMPOIrpaMMbl

1.1. OcBauBaeMbie KOMIIETEHIIUNA

Jducuunimuaa b1.B.02 «IEJIOBBIE KOMMYHUKAIIUN» obecnedyuBaeTr OBJIaJieHHE
CJIeAYIOIUMH KOMIIEeTEHIIUSIMH

Kon
Kon HaumenoBanue HaumMmeHoBaHMEe KOMIIOHEHTA
KOMIIOHEHTA
KOMITIETEHIINH KOMITETEHIIUN KOMIIETEHIIHH
KOMIIETEHI[UA
CriocobeH npoBOIUTH Crioco0eH oCyIIeCTBIATh
OTIePALHOHHOE 1 JIEIIOBBIE KOMMYHUKAIIH
CTPaTETMYECKOE aBJIEHUE B COOTBETCTBHUHU C MOJEISIMU
IKc-9 p yrip MMKc-9.1.2.1 I«
MIEPCOHAIOM, OPTaHU30BATh COLMAJIBHOTO B3aMMOJIEMCTBHS B
KOPITOPATHBHYIO COLUAILHYIO paMKax pelnieHus
TTOJTUTHKY mpo¢eCCHOHANBHBIX 33134

1.2. Pe3yabTaThl 00y4eHust
B pe3ynbraTe 0cBOGHUS JUCHUILIMHEI y CTYCHTOB JOJDKHBI OBITh C(OPMUPOBAHBI:

OTD/TO
(pu HATIHH

Kon atana ocBoeHus
npodcTaHaapTa) TpyIOoBBIE

Pe3ynbpTrathel 00y4eHus

KOMMYHUKAIu B ynpaBnqueCKoﬁ ACATCIBHOCTH

KOMIIETEHIIHHA
Wi IpodeccHoHaIbHBIC
JNeHCTBUS
Ha YPOBHE 3HaHUIi: 3HaTh COJEP)KAHUE COBPEMEHHBIX
NpUEMOB M TEXHOJOTMH [EJOBBIX KOMMYHUKAallUA B
YIIPaBIEHYECKOM JIeSITENBbHOCTH
IMKc-9.1.2.1 HAa YPOBHE YMEHHMH: YMETb OPraHU30BLIBATH JEJIOBBIE

Ha YpoBHE HaBBbIKOB: HCII0Jb30BAaTh IIPUCMBI

JlesiTeTbHOCTH

TCXHOJIOTHUHU OCJIOBBIX KOMMYHI/IKa]_II/Iﬁ B ynpaBnqueCKOﬁ

b5

2. O6beM 1 MecTo AUCHUIINHBI B cTpyKTYpe OI BO

VYueonas nucuuminHa b1.B.02 «/IEJIOBBIE KOMMYHUKAILIUN» oTHOCUTCS K OJIOKY
00s13aTeNbHOM YacTW MUCHUIUIMH. B COOTBETCTBMM C y4eOHBIM IUIAHOM, TO OYHOU Qopme
o0y4YeHHsI JUCIUIUIMHA OCBaMBAaeTCs B 3 CEeMecTpe, oOmas TPYAOEeMKOCTh JHCIUILUIMHBI B
3a4eTHBIX eIMHMIAX cocTaBiseT 144 vaca (4 3ET).

[To ounoit ¢opme 00ydeHHs KOJUYECTBO aAKAJEMHUUYECKHX UACOB, BBIJICICHHBIX Ha
KOHTaKTHYIO pa0oTy ¢ mpenojaBaTeneM (1o BUAaM y4eOHbIX 3aHsATHI) — 50 yacoB (yekiuii — 16
4acoB, MPAKTHUUYECKUX 3aHATHH — 32 dYaca, KOHCYJIbTAIMs Tepes] dK3aMEeHOM — 2 4Yaca) M Ha
CaMOCTOSITENIbHYIO paboTy oOydaronuxcst — 58 yacos.

dopma MPOMEeKYTOUHOM aTTECTAIIH B COOTBETCTBUU C YUEOHBIM IJIAHOM — dK3aMeH.

OcBoeHHME TUCIUIUIMHBI ~ ONUpaeTcs Ha MHHUMAIbHO HEOOXOAUMBIM  00BeM
TEOPETUYECKUX 3HAHUH B o0nacTu GpuinocoPpuu, TEOPUH yIpaBICHUs, a TAK)KE 3HAHUS PYyCCKOTO
S3bIKa U KYJIBTYPHI pe4yd. 3HAHUS M HABBIKU, TIOTyYaeMbI€ CTYJIEHTAMHU B Pe3yibTaTe U3YUCHHUS
JUCITUTUIMHBI, HEOOXOAMMBI ISl OPTaHM3AI[UK JCJTIOBBIX KOMMYHHKAIIUH B TTPO(HEeCCHOHATBLHOM
cdepe: MpoBeIeHHs COBEILIAHH, IEpErOBOPOB, JETIOBIX Oeces



VYueonas nucuummaa b1.B.02 «/IEJIOBBIE KOMMYHUKAILINNY peanusyetcs mocie

u3yuenust aucrumuasl b1.0.03 ®@unocodus, b51.0.05 Tlcuxonorus, 51.0.16 OcHoBbl Teopuu
ynpasnenus, b1.0.14 KynbpTypa peuun u aenoBoe oOmieHue.

CoaepikaHue U CTPYKTYPA AUCHHUILIMHBI

3.1. CTpyKTYypa IMCUUTLIMHBI

Ounasn ghopma 0dyuenusn

HaumeHnoBaHue TeM (pa3jeiioB),

O0beM JUCHMIIMHBI (MOIYJIs), Yac.

®opma
KonrakTHas padora
CP TeKylero
Ne n/n o0y4aromuxcs ¢ o KOHTpOIR
Bcero npemnojaBarteieM -
10 BHJaM Y4eOHBIX 3aHATHIl yemeBaemocTu-,
N/, | AP/ | 13/ | KCP “;’;’;“;gg;g;';:"
JIOT | AOT |AOT*
Tema 1 | BBenenue B TEOPHIO0 14 2 4 8 0,9
KommyHnukanuun
Tema 2 | Cnernmduka, CTpyKTypa, BHIBI U 14 2 4 8 O
(hopMbI JIEITIOBOM
KoMmmyHukanuu
Tema3 | Crpateruss ¥ TEXHOJOTHH 14 2 4 8 O, T
YCTHBIX ~ KOMMYHHMKaUuil U
MyOJIMYHBIX BBICTYIICHUN
Tema 4 | JlenoBble neperoBopsl 14 2 4 8 0, K-3
Tema 5 | ®opmupoBaHre  MO3UTHBHOTO 12 2 4 6 0o, 1
npo¢eCCHOHAIBHOIO UMHIKA B
JIEJIOBOM KOMMYHUKAIIMH
Tema 6 | Kynbrypa criopa u 12 2 4 6 o, 1
OeckoH(pIUKTHAS
KommyHukanms
Tema 7 | OcoOEHHOCTH TOATOTOBKA U 14 2 4 8 0O, K-3
NPOBENEHHUS BBHICTYIJICHUH B
COBPEMEHHOM myOJIMIHOM
MIPOCTPAHCTBE: pazwuo,
TEJIEBUACHUE M  HMHTEpPHET-
KOMMYHUKAIIW. NHrepBblo,
npecc-KoH(pepeHITuU u
BeOMHApHl (OHIAWH W OQIaiH
(dhopMaT B3aMMOJIeICTBHSA)
Tema 8 | DTHKa 1e10BON KOMMYHHUKAIIUU 12 2 4 6 O, T
[IpomesxyTouHast aTTecTanus 38 OKk3
Komnc 2
Hroro: 144 16 32 58 36
Ilpumeuanue:

* ghopmvl mexywezco konmpons ycnegaemocmu: onpoc (0), mecm (T), oucnym (), xeiic-
3a0auu (K-3), acce (3)
** hopmbl npomesicymoynol ammecmayuu. dk3amen (Ix3), 3auem (3), 3auem ¢ oyeHKouU

(30).




3.2 Conep:xaHue TUCHHUIIMHBI (MOYJIs1)

Tema 1. BBenenue B TeOpHI0 KOMMYHHUKALMHT

KommyHuKanus kak oObeKT MCCIel0BaHUs COBPEMEHHON Hayku. MHorooopasue Touek
3peHus Ha Mpo0IeMy KOMMYHHKAIMU. TUIBI 3Ha4eHn KoMMyHUKauu. O01ee mpeacTaBieHue
00 ypoBHAX, (opMax U BUAAX KOMMyHUKanuu. KoMMyHHKOIOrMsS Kak Hayka o
KOMMYHHKAIMOHHBIX mporeccax (mo W.I1. SkosneBy). [Ipenmer xkommyHukomaoruu. CyObeKThI
KOMMYHUKAIMU. Y CJIOKHEHHUE YEJOBEYECKUX CBA3€M M OTHOLIEHWH. PocT B3aummonencTBHil B
HYKOHOMHYECKOMW, TMOJMTHYECKOW, colranbHoi chepe. CTaHOBIEHHE HOBOH KOMMYHHUKATHBHOU
KyJbTYpbl: MHHOBAllMOHHBIE TEXHOJIOTUM KakK OCHOBa B3aumopencTBus. IIpodeccrmonannsm
CHelMaINCTa TOCYJapCTBEHHOW  TpaKIAaHCKOW  CIYyKObl M €ro  KOMMYHUKaTHBHAs
KoMIeTeHTHOCTb. CozepkaHue U OCOOCHHOCTH JEJI0BOr0 U HEJIEIOBOro OOIIEHUS.

Tema 2. Cnenmuka, CTPyKTYpa, BUAbI U GOpPMBI /1€JI0BOI KOMMYHUKAIINU

JlenoBass KOMMYHHUKalUsl Kak Ipouecc MH(opManuoHHoro BozaeiictBus. Crernuduxa
JICJIOBOTO OOILEHUsI B COBpPEMEHHBIX YcioBusAX. l[lpeamer, coaepkaHue M LEdb JI€JI0BOMI
KOMMYHMKaIMU. PerinaMeHT AenoBbIX KOMMYHUKALMA W €r0 3aBUCUMOCTb OT KYJIbTYPHBIX
ocoOeHHOCTeH, Lened MU 3amady BozaedcTBUS. (DYHKIMOHAIBHO-POJIEBOM XapakTep AENOBBIX
KOMMYHHUKalMi. Buasl 1 QyHKIuM 1en0Boi KOMMYHUKalU. BHelHWe M BHYTpEHHHE BH[IbI
JIEJIOBOM1 KOMMYHMKAIMHM, BEPTUKAIbHBIE U TOPU3OHTAIbHbBIE, HUCXOASIME U BOCXOMSIIUE, UX
0COOEHHOCTH U B3aUMOCBs3U. OCOOEHHOCTH KOMMYHHMKAIIMK HA TOCYAAPCTBEHHOMN I'pakJaHCKOM
ciyxxOe. OOmme mpencTaBieHus 0 GopMax IeNOBBIX KOMMYHHUKanuid. CTpyKTypa AelIoBOi
KOMMyHuKaiuu. Moaenun kommynukanuu [.J1. Jlaccysnna, K. lllennona - Y. Yusepa, M.X.
Meckona - M. Ans6epra - @. Xemoypu.

Tema 3. Crparerussi M TeXHOJOTMM YCTHbIX KOMMYHUKAUMI M NyOJHMYHBIX
BBICTYIVICHUH

Crpareruss YCTHBIX KOMMYHHUKallMH Ha TOCYJapCTBEHHOM TIpakJaHCKOH ciyxoe.
[IpaBuna nenoBOM PUTOPUKM HA TOCYAAPCTBEHHOW TrpakaaHckoil ciyxoOe. [loOyxnenue u
KOHCTaTallMsl Kak /IBa BUJa KOMMYHHUKAaTUBHOTO BO3JeicTBUsA. TexHonmornyeckrue ocCoOeHHOCTH
KaJpoBeIX Oecen (B cdepe TOCyAapCTBEHHOM TpakIaHCKko ciayxkOwl). Cnenuduka
KOMMYHHKaTHUBHOI'O BO3JICHCTBUA: MPUEM HA pabOTy M YBOJIbHEHHE (00IIME ITpaBUIa).

TexHoMOrMM MYOTUYHBIX BBICTYIUIGHUH: BUIBI U JKaHPHL. JleoBasi puTOpHKa: OCHOBHBIC
npaBuwia ycnexa. CTpykTypa myOnMYHOro BbICTyIUIeHUS. [IpaBuia moAroToBKH BBICTYIUICHUI.
Onenka oOCTaHOBKM M cocTaBa ciymiareneil. OOparHas cBsi3b: (DYHKUMHU, TUIIBI, MpaBUiIa U
crocoObl monydeHus. OTBeTbl Ha BONPOCHL. AHanM3 MoBeneHUs opaTopa. Ilcuxomoruueckue
Oapbephl: HaNU4Ke U npeozoieHne. CpeacTsa v MPUEMbI YIIPABICHUS ayAUTOPHUEH.

Tema 4. [le10Bble IeperoBopbl

[TeperoBopsr kak ocobast Gpopma eTOBOM KOMMYHHMKAIIMU: 1I€]b, 33/1a4l, OCOOCHHOCTH
opraHu3anui u TpoBelneHHs. Buasl mneperoBopoB. IleperoBopsl uepe3 MOCPEIHUKOB.
HanmoHnanmsHbIe 0COOCHHOCTH BeICHUS TIeperoBopoB. OYHKIIMU 1 ATAITBI ICTOBBIX MEPErOBOPOB.
Crparernn BeneHUs TMeperoBopoB. JlucTpuOyTuBHas cTpaTerust BeICHHsS MEpEeroBOpPOB
(«pazmernieHue MUPOTay): TPUMEPBI TAKTHKH, KECTKUE W MSITKWE, HEJIOCTaTKH. VHTerpaTuBHas
CTpaTerusi BEIEHUS TeperoBopoB («mobema-modena», «pacIIMpeHUue MHUPOray): MpPUMEPHI
TaKTUKH, TPYTHOCTH peann3anud. THIbl BompocoB. JIoroBOp O BO3MOXKHBIX HAaINPaBICHHUIX
coTpynHudecTtBa. Pa3paboTka «IIOCTKOHTPAKTHBIX» COTJIALIEHUH: MEXaHU3MBbl 3allUTHI
noroBopéaHocTei. [TpuHImb 3 HeKTHBHOTO BEACHNUS TIEPETOBOPOB.

Tema 5. dopMupoBaHHe NMO3MTHUBHOrO NPO(ecCHOHATBHOI0 MMH/KA B /1eJ10BOM
KOMMYHUKAIUU



[lonsiTHE, CYIIHOCTH M OCHOBHBIE CBOWCTBA HMMU/DKA. YHHUBEPCAIbHBIE Caracmsle
umuka. Kmaccudukarmms nmumka (mo M.A. benseroit u B.A. CamkoBoii). OyHKIIUN UMHUKA.
Henosas penyraiusa. CyObeKTbl UMUDKUpOBaHUs. [lepcoOHANBHBIN UMHIKMEHUKUHT. ATpUOYTHI
U (QakTophl JEIIOBOTO WMHU/DKA: BHEIIHHE, BHYTPEHHUE, 3aBUCHMBIE OT BOCIPHUHHMAOIIHX.
3HaueHue Ae0BOro uMuaka. PopMupoBaHHe UMUJKA: CTPATETHsl U TAKTHKA. DCKU3 MMHUJIKA.
Oranbl uMuKMelkuaTa. CpenoBeie oco0eHHOoCTH nMuka. KoHTeker nestenpHocTu. Co3nanue
MH(OPMHUPYIOIIETO COOOIICHUS: CYIIIHOCTh CAMOIIPE3EHTAIluH, €€ CTpaTerus, TeXHUKH, 11eNu (10
U. xoncony u T. Ilurrmany) u camopediexcus. Ilpsmas 3aBHCHMOCTh MEXAY UMHUIKEM U
Kapbepoil.

Tema 6. KyabTypa ciopa U 6ecCKOH(JIMKTHASE KOMMYHHKALMS

Cnop Kak ci0Has pa3sHOBUAHOCTb IUAJIOTa, KaK METOJ] COIJIaCOBaHUs Pa3IMYHbIX TOUYEK
3peHHs], IMOHMCKA WCTHHBI, YOEXJCHUS OIMOHEHTa, pa3pelieHus KOHQIMKTHBIX CHUTYalHu.
OcHoBHbIE (POPMBI: TUCKYCCHS, TOJIEMUKA, TUCHYT U 1e0aThl. YYaCTHUKHM CIOpA: OMIOHEHT U
IIPONOHEHT. 4 cuTyanuu aprymeHTanuu (no A.A.MBuny). 7 BapuaHTOB IpoTeKaHus cropa (1o
UM. [zsmommuckomy u M.A. Iluneryny). Ilpusnaku crnopa. llenu Benmenus cmopa:
KOHCTPYKTUBHBIE U JecTpykTUBHBIE. Buabl criopoB (o C.U. [ToBapuuny). Cropsl o cnocodam
npoBenaeHus. CTpareruss U TaKTUKa JEI0BOTO cropa. D¢¢eKTuBHAs TaKTHKA MPOIOHEHTA.
D¢ dexkTrBHAS TaKTHKa OMIIOHEHTa. PEKOMEHIAIMK MO0 BEICHHIO CIopa. TexHWKa yOeKIeHUs
nenoBoro mnaptaépa (mo A. Ilerpenko). Ilpuémer aprymenrauuu B crope (mo W.M.
Jzanommnckomy 1 M.A. Iluneryny). Jlornueckas crpykrypa cnopa. Jloruueckue ornepauuu
cropa: J0Ka3aTelbCTBO U OMpOBEp)KeHHE. YIJIOBKUM U codusMbl. KynbTypa W sTHKa cropa:
OCHOBHBI€ [IPUHIIMIIBI JUCKYTUBHO-TI0JIEMUYECKON KOMMYHUKALINH.

Tema 7. Oco0eHHOCTH MOATOTOBKU M NPOBeJeHUS] BBICTYIICHHH B COBPEMEHHOM
NnyO0JIMYHOM IPOCTPAHCTBE: PAJHO, TeIeBHACHHEe H HHTePHET-KOMMYHHKanus. UHTEepBbIO,
npecc-koHgepeHUU U BeOMHAPHI (OHJIAKH U o(iaiin popMaT B3auMoaelcTBHS).

Crneungurka COBpEeMEHHOW KHU3HU: LU(POBOE KOMMYHHMKAaTHUBHOE IPOCTPAHCTBO.
Aymutopuss CMU 1 MHTEpHET-KOMMYHHMKAHTOB: OCOOEHHOCTH COBPEMEHHOT'O B3aUMOJICHCTBHUS.
[Icuxonoruyeckre OCOOEHHOCTH BOCHPUATHS ayAMO U BHUACOMH(POpPMALMU B TPOCTPAHCTBE
panuo-, Teie- U UHTEepHeT Bemanus. I[IpaBuina, obecrneunBaroliie MUHUMAJIBHBIH YpPOBEHb
NICUXOJIOTMYECKON  3allUThl moTpedureneil or ManunyiasuuoHnHoro BosaeWcteus (E.E.
[Tponunoit). Cnennduka paguo-, Tene- U WHTEPHET-UHTEPBBIO KaK PAa3HOBUAHOCTEH JETI0BOI
Oecenpl. JTUKa MHTEPBbIO U €€ cocrapistouue. llenu, moaroTroBka M mpoBeAEHHUE Npecc-
KoHpepeHimu. Crneuudpuka IJIAHUPOBAHUS W IIpaBUa NPOBEIEHUS BEOMHAPOB. OTHKA
nu(ppoBoi KOMMyHMKalMu. HoBbIE BO3MOXHOCTM LM(PPOBOM KOMMYHUKAMK H©  HUX
UCIOJIb30BaHUE B c(epe TOCYAapCTBEHHOM I'pakJTaHCKON CITY>KOBI.

Tema 8. ITHKA /1€JI0BOI KOMMYHUKAIIUH

OcHOBHbBIE IPUHLHUIIBI 3TUKHU JAEOBBIX OTHOIIEHUI. COBpeMeHHbIE AITHUECKHUE TPUHIIUIIBI
nenoBoro noseneHust JI. Xocmepa. OCHOBHBIE NMPOOJIEMBbI CTAHOBJIECHUS THUKU JEJIOBBIX
oTHomeHu B Poccuu: BHyTpeHHHE U BHEUIHUE Oaphepbl. MakpoITHKa W MUKpPOATHKA:
IIPUHIUIBL. /[BeHaIaTh IPUHLIKIIOB BEICHUs ea B POCCUU: IPUHIUIIBI JIMYHOCTH U
IMPUHLIMIIBI TpodeccuoHana, MPUHIMIIBI FpakKaaHuHa Poccuy ¥ MPUHILIMIIBI TpaXkIaHWHA 3EeMITH.
CnyxeOHast 3TUKa pyKOBOAHUTENs. MeTOoAbl NOCTHXEeHHUs aBTopuTeTa. KoproparuBHas 3Tuka u
npuHsTHE penieHui. cnonb3oBanre MOTHBAIMK COTPYAHUKOB U Tpo0iieMa MaHUITYIUPOBAHUSI.
OTUYECKUH KOJIEKC TOCYIapCTBEHHON CIYXObl W MPOOJIEMbl BHEIPEHUS 3TUUYECKHUX
LIEHHOCTEN B JIEATEIIbHOCTH OPraHOB OCYJAapCTBEHHOM BIIACTH W ynpaBieHUs. OCHOBHBIE
IpaBUJIa aJIeKBaTHOM KPUTHUKH B J1e710BOM koMMyHuKauuu (1o A. Ilerpenko). CinyxeOHas 3THKA
U KyJIbTypa CIIyeOHbIX B3aMMOOTHOLIEHUH B TOCYAapCTBEHHOM arlrapare yrpaBieHus:
OPUHIUIBI U TPaBUIIa CIY)KEOHBIX OTHOIIEHUH M Ciy>keOHOro moBeaeHus. KoHIMKTHI

MHTEPECOB Ha TOCYAAPCTBEHHOM CITy’K0€ U MEXaHU3MBI UX YPETyJIUpPOBAHHUS.



4. MaTtepuaJbl TeKyIIero KOHTPOJIs yCIeBaeMOCTH 00y4al0 M XCst

41. ®opMbl u MeTOAbI TeKYLIEr0 KOHTPOJSA YCINEBAEMOCTH OOY4YAKIIUXCH U
MPOMEKYTOYHOM aTTeCTAlMHU

B xome peamuszanmu gucturuimabl  b1.B.02  «JAEJIOBBIE KOMMYHUKAIIUN»
UCTIOJIB3YIOTCS CIETYIONNE MeTOAbI TEKYIEro KOHTPOJIS YCIIEBAEMOCTH 00YJarOIUXCS:

Ne /i HaumenoBanue teM (pa3zaeson) MeToz1p1 TeKYIIEro KOHTPOIL
yCIEBAEMOCTHU
Tema 1 Bseznenue B TeOpu0 KOMMYHUKAUU OIIpocC
Tema 2 Crneuuncduka, CTpyKTypa, BUIbl U (POpMBI €T0BOH onpoc
KOMMYHHKAIUU
Tema 3 Crparerust 1 TEXHOJIOTUU YCTHBIX KOMMYHUKAIUN U
MyOIMYHBIX BBICTYIUICHUN OnpOC, TECTHPOBAHHC
Tema 4 JlemoBbie mepEroBOPhI OIpOC, KeHc-3a/1aun
Tema 5 dopmMupoBaHUE TTO3UTUBHOTO MPOPECCHOHATBHOTO OTpOC, THCTIYT
UMUJDKA B IETTOBOM KOMMYHUKAIIUH ’
Tema 6 Kynbrypa criopa 1 6eCKOHGIHKTHAST KOMMYHHUKAIUS OIpocC, TUCITYT
Tema 7 OcoGenHoctu MOJATOTOBKH U TPOBEACHUS
BBICTYIUICHUM B~ COBPEMEHHOM  IYOJIHMYHOM
MIPOCTPAHCTBE: PAZNO, TEJIECBHJIEHUE W HWHTEPHET- onpoc, Kefic-3az1a1n
KOMMYHUKaius. MHTepBbio, pecc-KOHPEPEHITUN U
BeOMHapel  (oHJaiH W oduraiH  Qopmar
B3alMOJICICTBUS)
Tema 8 DTUKa AeN0BOM KOMMYHHUKAIUH OIIPOC, TECTUPOBAHHE

4.2. TunoBble MaTepHAJIbl TEKYIEr0 KOHTPOJISI yCIIeBAeMOCTH 00y4arommxcst

Tema 1. BBeeHue B TEOPHI0 KOMMYHHKALUH
Bonpocel 115 onpoca:

1. JaiiTe onpeaeneHre KOMMYHHUKAIIUU M OXapaKTepU3yiTe MoJelb
KOMMYHUKATHBHOTO ITponecca.

2. B uém cnenndrka KOMMyHHKaTUBHON KOMIETEHTHOCTH CIIEIMAINCTa B
chepe rocy1apCcTBEHHOTO YIIpaBiIeHuUs?

3. CdhopmynupyiiTe 0COOEHHOCTH JIETOBOTO U HEJIEIOBOTO OOIIEHUS.

4, PaCKPOﬁTe CONHAIIBHO-TICUXOJIOTMYCCKUE aCIICKThl KOMMYHUKaIIH.

S. YeM 00BsICHSAETCS CYIIECTBEHHBIM POCT BHYTPEHHEH MOTUBAIMH K

CaMOCOBEPILIEHCTBOBAaHUIO COBPEMEHHBIX CIIELIUAINCTOB B cpepe yrpaBieHUs ?
IIpumepnas Tema 3cce: «Poib KOMMYHHKAIIUU B )KU3HU YETIOBEKA.

Tema 2. Cnienuguxa, CTpyKTypa, BUAbI U (OPMBI /1€JI0BOHi KOMMYHHKALUA
Bonpocsl qus onpoca:

1. [laiire onpenenenus u KpaTKyro XapaKTEPUCTUKY OCHOBHBIM BUJIaM JIEJIOBOM
KOMMYHHKAIHH.

2. OT 4ero 3aBUCHT YCIIEIMIHOCTh JIEI0OBOM Oecenl?

3. IlpuBeauTe XapakTePUCTHKY BEpOAIBHBIX CPEICTB KOMMYHHUKALIHH.

4. Kakue TaKTHYECKHE TIPUEMBI UCTIONB3YIOTCS YIACTHUKAMH IIEPETOBOPOB?
5. Yro oTHOCHTCA K HeBepOanbHOI koMMyHHuKauu? Kakoe MecTo 3aHUMAloT



HeBepOaTbHBIEC CPEICTBA B OpMax JEIOBOTO B3aMMOICHCTBHS?
6. Ha3oBute 0cOGEHHOCTH HOATOTOBKM U IPOBEIECHHUS PA3roBopa 1o Teaedony.
7. OxapakTepu3yiiTe OCHOBHbIE HOPMBI M IIPABHUJIA JEI0BOIO 3IEKTPOHHOIO STHKETA.

Tema 3. CTpaTerusi M TEXHOJOTHHM YCTHBIX KOMMYHMKAIMA U MyOJMYHBIX
BbICTYILICHUH
Bomnpocs! 115 onpoca:
Packpoiite TexHOMOrHIO KaAPOBBIX Oeces.
B uém cnenuduka cobecenoBanus mpu npuéme Ha padboTy?
Kak anexBaTHO poBeECTH MPOLENYPY YBOJIbHEHUS?
KaxkoBa cTpykrypa myOnuaHon peun?
Ha3zoBuTe 0OCHOBHBIE XapaKTEPUCTUKH MTyOIMYHONH KOMMYHUKALIUH.
Packpolite noHsTHE «OPATOPCKUI CTUIIB)
B uéM 0coGeHHOCTH apryMeHTHPYIOMIEH pedn?
Kak 3axBatuth BHUMaHUE ayIUTOPUU?
[ToaroroBbre yOeX1aOLIYIO WJIM IPU3BIBAIOILYIO K JEHCTBUIO peUb U
ONpeNIeUTE ayIMTOPHIO, 11 KOTOPOW OHA MpPEeIHA3HAYEHA.

©CoNORWNE

IIpuMepHBbIi TecT:

1. leroBasi KOMMYHUKAIUA KakK cneuuduyeckuii o0Men uHdopmanuei siBjisercs
NMPOLECCOM Nepeaavyu COAePKAHUSA

1) MHTEIJICKTYaIBHOTO U JICJIOBOTO

2) SMOIMOHAIBHOTO U KYJIBTYPHOT'O

3) SMOIMOHAIBHOTO M MHTEIUICKTYaIbHOTO

4) paInroHaIbHOTO U JIEJI0BOTO

2. O0menue Jroaei ocyniecTBJ/sieTcs ¢ IOMOIIbI0 KOMMYHUKAIMT

1) BepOabHBIX U YCTHBIX

2) BepOaIbHBIX U HEBEPOATbHBIX

3) MUCHMEHHBIX M HEBEpOAITbHBIX

4) yCTHBIX U HEBEPOATbHBIX

3. Bep0aibHble KOMMYHHKAIMH OCYIIECTBJISIIOTCS € MOMOIIbIO COOOIeH

1) yCTHBIX ¥ MUCHMEHHBIX

2) CJIOB U JKECTOB

3) JKeCTOB ¥ MUMHUKH

4) yCTHBIX 1 OECCIOBECHBIX

4. HeBepbajibHble KOMMYHUKALIMH OCYIIECTBJISIOTCS MOCPEIACTBOM SI3bIKA

1) si3bIKa Tena u CIIoB

2) sI3bIKa TEJIOIBUKCHUN ¥ TUCBMEHHOW PEeUH

3) yCTHOU pedu U ee mapamMeTpoB

4) s3bIKa TEIOIBIKEHUI U TUAITa30HOB PEUn

5. D¢ dexTHBHBIE KOMMYHHKAIMHU B OPTaHU3AIUHM BAYKHBI

1) TOJBKO JUTS CHCTEM YIIPABJICHUS

2) Ui YIPABJICHUYECKUX U TPOU3BOICTBEHHBIX CHCTEM

3) 11 Bcelt opraHu3allfy B 11EJI0M

4) TOJIBKO ISl OTJCIBHBIX CTPYKTYP OpraHU3aIluH

6. leioBasi KOMMYHHKALMS TPOU3BOAHA OT

1) meeii ACATENBHOCTH;

2) JINYHBIX 0COOEHHOCTEH yYaCTHUKOB B3aUMOJICHCTBUS;

3) MOTHBHPOBAHHOCTH CYOBEKTOB KOMMYHHKAIHH;

4) 00IIECTBCHHO! MO3UIMH TPAKIAH

7. PykoBoauTesp cOOOIIMI MOJYMHEHHBIM Pe;KHM PadoThl B NMEPHOA KapaHTHHA.
ITO NpUMep KOMMYHUKAIMHU:




1) Bocxomsieii;

2) HUCXOJISIIEH;

3) ropu30HTAIBHOIA;

4) MHTEPaKTHBHOIA.

8. Cpenu BepTHKAJLHBIX KOMMYHHKAIIMI Pa3InyaoT:

1) BocxoIsIIe U JeCTPYKTUBHBIC;

2) BOCXOJISIIINE U HUCXOJIAIIHE;

3) HUCXOJISIIUE U KOHCTPYKTHBHBIC,

4) BOCXOIAIINE U KOHCTPYKTHBHBIE.

9. Coraacio wmogean kommyHukamuum K. I[llennona-y. VYusepa, Jauuo
JeKoIUpYIolee HH(PpOPMALHIO ABJIAETCH:

1) otmipaBuTENEM (MIEPEAATIUKOM);

2) agpecaToM (IoJaydaTesem);

3) mupeKTopoM (YIPaBIISIOLIMM);

4) aHaJIUTHKOM.

10. IIpaBuI0: Bceraa BHIMOJIHATH PACHOPSKEHNsI, MOCTYNAOIIME 0 HUCXOISIIUM
KaHaJIaM — 3T0:

1) npunimn 3¢pHeKTUBHON KOMMYHHKAIIUU B MAJIOH TPYIIIE;

2) OCHOBA JIFOOOT0 KOMMYHHKATUBHOTO B3aUMO/ICHCTBHS;

3) ocHOBa (OpMaTbHBIX KOMMYHUKAITHIA;

4) ocHoBa HeBepOATHLHONW KOMMYHHUKAIIUH.

Tema 4. JlesioBbI€ IEPEroBOPbI
Bomnpocs! 1i1s onpoca:

1.IleperoBopsl kak ocobas ¢Gopma JelI0BOMl KOMMYHHUKAIMU: IeNb, 3aayH,
0COOEHHOCTH OpTaHU3AIMH U POBEICHUSI.

2. XapaKTepUCTHKA KIIOYEBBIX MOHATHI: MHTEPEC, CXOXKHUE U PA3IUYHbIE MHTEPECHI,
nosumnud, n0ejib, KOMIIPOMUCC, YCIOBUA  AOCTHXKCHUSA  COIJIAIICHMA, I/IH(i)OpMaIH/IOHHaSI
ACUMMETpPHUS1, PUCKU CTOPOH.

3.CTtpaTeruu Be1eHHsI IEPErOBOPOB.

IIpumepHas keiic-3a1a4a:

Ocnognaa uacmo - npoonema: llepeBeaure B GOpMBbI J1€I0BOTO OOIIEHHS TIEPErOBOPHI
mexny Ilonom n bannoit, reposmu ognonMmenHol ckasku A.C. Ilymxkuna. Mcnons3yiite s3bIK
Ou3Heca: coBMelleHHE TMpodeccuid, cucremMa oIlaThl TpyAa, padoTojaTenb, pabOTHUK,
NPETEH/IEHT Ha JOJDKHOCTh, JOTOBOP, KOHTPAKT, YCJIOBHUS PabOThI, KOMIPOMHCC, KOHCEHCYC,
BU/JIbI U COJIEp’KAaHUE IEATEIbHOCTH U IIp.

Inu300 nepewlil: 3aK104eHUe MPY008020 CONAUEHUA.

«HyxeH MHe pabOTHHUK:

[ToBap, KOHIOX, IIJIOTHUK.

A r7ie MHE HaliTU TaKoro

CoyXuTens He CIUIIKOM J10pOroro?»

banna rosopur: «byay ciy>xuTh Tebe ClaBHO,

YcepIHO 1 0YEHB UCTIPABHO,

B ron 3a tpu menka tebe mo sy,

Ectb ke MHe 1aBaii BapeHyIo oJa0y».

[Ipuzanymancs nom,

Crau ce0Oe movechIBaTh J100.

[Ilenk mienky Beap pO3Hb.

Jla moHaesicsl OH Ha pyCCKUI aBOCh.

ITon roBoput banae: «JlagHo.
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He 6yner nam 060MM HaKIaIHO...»
Anu300 emopoii: omuouienue padomHUKa K c60uUM 00a3aHHOCHAM.
Bce nu yciioBust cornaiieHust BHITOTHSIIOTCS?
Kak Brimonaua banma ceou 00s13aHHOCTH?
Anu3z00 mpemuii: oniama mpyoa, 02060PEHHAA COZNAUEHUEM.
CnpaBenmuBOCTh  KAaKUX  MPABWI  JCJIOBOIO  COTPYAHUYECTBA  IOJATBEPIKIAIOT
3aKIouYnTeNbHBIE ci1oBa bannel: «He roHsics Obl ThI, HOII, 32 IEIIEBU3HOIOY.
3axknrwuumenvhslit Iman. 1101roTOBbTE AaHATUTUYECKYIO HHPOPMALIUIO: KaKue TpaBUiIa
COCTaBIICHUS TPYAOBOTO COTJIANICHUS OBUIM HApYIICHBI MapTHepamu B cutyanuu «lIpuem Ha
padoTy».

Tema 5. @opmMupoBaHue MO3UTHBHOTO NMPo¢ecCHOHATBHOT0 HMH/IKA B /1eJ10BOI

KOMMYHHUKAIIUH

Bomnpocs! 1uist onmpoca:

1. Packpoiite noHATHE «UMHJIKY.

2. Ha3zoBute 0CHOBHBIE cllaraeMbl€ U CBOMCTBA UMUKA.

3. HazoBure Texnuku GopMUpOBaHUS UMUKA, OXapPAKTEPU3YHTE OAHY U3
HUX.

4. O6ocHyiiTe He00X0AUMOCTh (HOPMUPOBAHUS UMUKA.

5. [TopaGotaiiTe Hax cozmanueM «S»-KOHUEMIUH U PEUEBBIM UMHUIKEM.

Bomnpocs! qis qucnyra:

1. WIMHK TOCYTapCTBEHHOTO CITYXKAIIET0, TaK JIM HEOOXOIMMO ero (hOpMHUpPOBAThH?

2. Moxer nu UMUK OAHOTO IroOCyAapCTBCHHOI'O ACATEIIA USMCHUTh MHCHUC O
roCyJapCTBEHHOH ciyx0e Kak BUJIe JesITeIbHOCTH B 11eJI0M?

3. Kax MoxxHO TPAKTOBATH CJIOTAH UMUK HUYTO, KaXKaa BCE» MMPUMEHHUTEIIBHO K
JIEJIOBOMY YEJIOBEKY?

Tema 6. KyabTypa ciopa n 0eCKOH(JINKTHAS KOMMYHUKALUSA
Bonpocsl a5 onpoca:

1. OxapakTepu3ylTe JIOTHUECKYIO CTPYKTYpY CIOpa.

2. Kaxue pazHoBuAHOCTH U (POPMBI JIETIOBOTO CIIOPA MPEICTABISAIOTCS BaM
HaunOosnee akTyanbHbIMU? [laiiTe GOopMyIMPOBKH 3TUM Pa3HOBUIHOCTSIM U opMam
cropa.

3. B 4em 3axmrodaercs KyJIbTypa U 3THKa criopa’?

4. [lepeuncnure OCHOBHBIE YIIOBKH, K KOTOPBIM MPUOETAIOT B CIIOpE
MIOJIEMUCTBI. B 4eM cyTh 3TuX ynoBok?

5. [loTpenupyiiTech B IPOBOAMMBIX TUCKYCCHSIX, CIIOPAX Ha HCKYCCTBO

J0Ka3aTCIbCTBa U OIIPOBEPIKCHUS.

Bonpocsl qis pucnyra:

1. Mo>KHO 111 TOBOPUTH 00 3THUKE CTIOpa MPUMEHUTEIHHO K COBPEMEHHBIM
TEJIEBU3MOHHBIM 110Y? 3aUeM YYaCTHHMKH 3TUX II€pPead CTaparoTCs epEKpUIaTh APYyr Apyra?

2. JIefiCTBUTENBHO JIM Ba)kKHA KYJIbTYpa CIIOPa, BEAb CYHIECTBYIOT ITOJIUTHKH,
KOTOpBIE JJa’ke B MPEIBEIOOPHON TOJIEMUKE IPEeHEOPeratoT NpaBMiIaMi STHKU?

3. KoHpaukT pykoBoauTeNs ¥ MOJYMHEHHOTO 0053aTe€IbHO MPUBEAET K
yBoJIbHEHUIO? Hy)XKHO 1M CLIOPUTH C PYKOBOAUTEIIEM, OTCTaUBasi CBOE MHEHHE?
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Tema 7. Oco0eHHOCTH TOATOTOBKM M MPOBEJAEHUsS] BBICTYIJIEHWd B COBPEMEHHOM
ny0JMYHOM NMPOCTPAHCTBE: PaaHoO, TeJeBUACHNE U HHTePHeT-KOMMYHUKanus. UHTepBbIO,
npecc-KoHdepeHMH 1 BeOUHAPHI (OHJIaKH U oduiaiiH popMaT B3auMoaeilcTBHs)

Bomnpocs! 115 onpoca:

1. B uém cnenuuka coBpeMeHHOM KOMMYHUKAITUN?

2. O0603HaubTe OTIIMYUTEIBHBIE OCOOCHHOCTH OHJIAWH M O(IIaiiH
KOMMYHUKAaIUU.

3. OxapaxkTepu3yiTe NCUX0JIOTUYECKUE OCOOCHHOCTH BOCIIPUATHUS ayAHO0 U
BUJICOUH(OPMALIMU B IPOCTPAHCTBE PA/INO, TEJI€ U UHTEPHET BEIIaHMUS.

4. PackpoiiTe cnenuduky 1 1eIeByI0 YCTaHOBKY MPECC-KOH(PEPEHIUH.

5. OxapakTepu3yiiTe HOBble BOZMOKHOCTH LIU(PPOBOI KOMMYHHUKAIIUHU B
cdepe rocy1apCTBEHHOU TPaXTaHCKON CITYKOBI.

6. PackpoiiTe nmpaBuia odecreueHns] MUHUMAITbHON TICHXOJIOTHYECKON

3alIUTBI OT MAHUITYJIAITUOHHOT'O BOSIIGIZCTBI/I?I.

IIpumepHas keiic-3a1a4a:

Beoonas wacms: «PykoBoauTellb MyHHIIMIIAIILHOTO 00pa30BaHUs IPUHUMAET y4acTUe B
coOpaHMM JIeNyTaTOB MyHMIMNAJIbHOrO coOpanus. Ha nmoBectke nHA mpoOieMbl KaluTalbHOIO
PEMOHTA: KaueCTBO MaTEpHUajOB U MPOBENEHHBIX PabOT, pecypchl MYHHUIIMIIATUTETOB, KaI0O0bI
JKUATEIICH.

Ocnosénaa uacmv — npoonema. «Ha MeponpusTUM HPUCYTCTBYIOT KUTEIU
MYHULUIIAJBHOTO OKpYyra: KTO-TO IOJOKUTEIBbHO OTHOCATCS K KallUTEIbHOMY PEMOHTY, HO
KaITyeTCsl Ha Ka4eCTBO MAaTEepHajoB M paboT, KTO-TO TpeOyeT He TPOraTh UX KHIBE, B KOTOPOM
yKe cleiraH peMmoHT. Jluckyccuss MMeeT OCTpblii xapaktep. Ha coOpaHuum mNpHCYTCTBYIOT
JKYPHAJINCTBI, KOTOpPBIE Cpa3y K€ IOciie OKOHYaHUsl Momnpocuiu Bac OTBETUTh Ha HECKOJIBKO
BOIIPOCOB. Y Bac ecTp 1Ba BapuaHTa AEWCTBUNA: OTBETUTH Ha NPOBOKALIMOHHBIE BOIPOCHI Cpa3y
WIHM, YCIIOKOMB YYaCTHHMKOB cOOpaHus, NpUIiacuTh MX Ha Oeceny mo3xe. Kakoe perienue
HanOoJiee ONTUMAIBHO B TaHHOHM cutyauun? OOO0CHYITe pa3iuyHble COCOOB! PELIeHUs JaHHOM
3a/1a4my.

Ponesan uzpa k 0annou Keic-3aoaue:

1 sman. OauH W3 CTYIEHTOB BBICTYNAE€T B POJIM PYKOBOJUTENS MYHHUIMIIAIBHOIO
00pa3oBaHMs, BBICKa3bIBasi CBOIO MO3MIINIO, OCTAJIbHBIE CTY/I€HTHI (OPMYIUPYIOT CBOE MHEHHE O
€ro pEeUICHUH.

2 sman. CTyqeHTHI ACJATCSA Ha TPYIIIBL: OJHA TPyNa GOpMYyIUPYET BOMPOCH (KUTEINEH,
KYPHAJIMCTOB), BTOpas TIpylna - MOMOTAIOT PYKOBOAUTENIO NPHUHATH peuieHue. Tpedyercs
pPaccMOTpEeTh MAKCUMAaJIbHOE KOJIMYECTBO BO3MOKHBIX BOIPOCOB U OTBETOB HAa HUX.

3axnrouumensvroiii sman. BeeoOriee o0CykaeHUE aJIeKBaTHOCTH BBIOPAHHBIX BapHAHTOB
pEelIeHUs JAaHHOTO KeHca.

Tema 8. ITHKA 1€710BOIl KOMMYHUKAIIUA
Bonpocsl qu1s onpoca:
1. OxapakTepu3yilTe OCHOBHBIE PUHIIUIIBI AEJIIOBOTO OBEACHUSI.

2 KaxoBbl 0cHOBHBIE IPOOJIEMBI ITUKHU JAETOBBIX OTHOLIEHUH B Poccu.

3. OxapakTepu3yiTe OCHOBHBIE TPUHIIMIIBI MAKPO- U MUKPOITUKH.

4. B uém cymHoCTh ciy)eOHON ITUKN PYKOBOIAUTENS?

5 UYro Takoe KoprnopaTuBHas dTUKa?

6. OnuimuTe OCHOBHBIE MTPABHIIA aJICKBATHON KPUTHUKH B JI€JIOBOU
KOMMYHUKAaIUU.

7. B uéM cymHoCTh City>KeOHOM STHUKHU U KYJIbTYpPbI CITyKEOHBIX

B3aMMOOTHOLIEHUH B TOCYJapCTBEHHOM alnapaTe ylpaBjieHUs?
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8. Packpoiite moHsTHE KOHMIUKT HHTEPECOB HA TOCYAAPCTBEHHOM
IpaXXJIaHCKOU CITy’KO€ M MEXaHU3MBI €r0 YPeryJIMpPOBaHUSI.

IIpumepHBbIi TECT:

1. Umupx 3To:

1) ynpoueHHbIl 00pa3 KaKOH-1MO0 COIMAIBHOM IPYIIBI WK OOLIHOCTH, C JIETKOCTHIO
pacnpocTpaHsieMblii Ha BCEX ee IMpecTaBuTeNen

2) mpejcTaBICHUE MHAMBHIA O ceOe, CONPSHKCHHOE C €ro OTHOIICHHEM K ce0e MM K
OTJIeIbHBIM CBOUM KauecTBaM

3) wenoCTHBIA 00pa3, oO0liee BOEYATICHHME, KOTOPOE IPOM3BOIMT YCIOBEK HA
OKPYXKAIOIINX

4) CTUIb PEYUH WIIK MTOBEICHUS YelIOBEKa

5) cxeMaTH3MPOBAHHOE, IMOIMOHATIBHO OKPAIIEHHOE MPE/ICTABICHUE O YETOBEKE
OKPYKAFOIIHX

2. Te, OTHOCUTEJILHO KOI'0 CKJIABIBAETCH HMHJIK, ITO:

1) PeuunueHTsI

2) OtmpaBuTEIH

3) Hocurenu umumka

4) Tlonyyarenu

5) UnaykTOpBI

3. YcTaHOBHTE COOTBETCTBHE:

1) Korga omHa M3 CTOPOH JAMCKYCCHH CTPEMHTCS MOOEAUTh CBOETO OIMIOHEHTA JFOOBIM,
JTaKe JIOTHYECKH HEIIPABWIBHBIM, ITYTEM, TO MBI MOYKEM CJIeIaTh BHIBOJ O:

-aBTOPUTAPHOM XapaKTepe Cropa;

- IEMarormueckoM XapakTepe Cropa;

-co(hUYeCcCKOM XapaKTepe cropa.

2) Korga ofHa U3 CTOPOH JUCKYCCHH, OMHPAsCh Ha aBTOPUTETHI JINOO MCIOJIB3Ys CBOM
ABTOPUTET, a HEPEIKO U BJIACTh, HABSA3BIBAET CBOK TOYKY 3PEHHUS IPYTHM, TO MBI MOKEM
C/IeNaTh BBIBOJ O:

-aBTOPUTAPHOM XapaKTepe Cropa;

- IEMarormyeckoM XapakTepe Cropa;

-co(hUYEeCKOM XapaKTepe cropa.

3) Korga ogHa W3 CTOPOH JAMCKYCCHH BEIAET CIIOp HE pajd MCTHHBI, a JUIS TOTO YTOOBI
YBECTH JIUCKYCCHIO B CTOPOHY OT WCTHHBI, Mpecleaysi MpU STOM CBOW JIMYHBIC LIETH, TO MBI
MOJKEM CJIeTIaTh BBIBOJI O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEMarormyecKkoM XapakTepe Ccropa;

-co(hUYeCKOM XapaKTepe cropa.

4. YcTaHoOBHTE COOTBETCTBHE:

1) Korma ojmHa M3 CTOPOH JIUCKYCCHU BENET CIIOP HE TOJBKO pajad UCTUHBI, HO Paau
CBOMX MPAKTHYECKHX IIEJICH, KOTOPhIE CKPBITHI OT COOCCETHUKA, TO MBI MOXXEM CJCNIaTh BBIBOJI
0:

-KpUTHKYIOIIIEMY XapaKTepe cropa;

-9BPUCTHYECKOM XapaKTepe Cropa;

-[IparMaTUYeckoM XapaKTepe cuopa.

2) Korna ogHa MX CTOPOH NUCKYCCHM, HE HacTamBas Ha CBOEM IIOJXOZE K PEIICHHIO
HpO6HeMLI C HUCIIOJIB30BaHHEM METOA0B Y6G)KHGHI/I$[, HHTYUIIMU U 3]PaBOTr0 CMBICJIA ITOCTCIICHHO
CKJIOHSET K CBOCH TOUYKE 3PEHUS APYroro WM APYIHX COOECETHHKOB, TO MBI MOXKEM C/ENaTh
BBIBOJI O:

-KpUTHKYIOIIIEMY XapaKTepe cropa;

-9BPUCTHYECKOM XapaKTepe Cropa;
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-IparMaTUYeCcKOM XapakTepe cropa.

3) Korga omHa M3 CTOPOH MUCKYCCHM aKLIEHTHPYET BHHMaHHE JIMINb HAa HEIOCTaTKaXx,
C1a0bIX MecTax B MO3HUIMHM CBOMX OINIOHEHTOB, HE XOUET U HE CTPEMUTCS YBUACTH O3UTHUBHBIC
AIIEMEHTHI B MIPOTHBOIOJIOKHON TOUKE 3pEHHSI U HE MOXKET MPEUIOKUTh CBOE pEIIeHUE, TO MbI
MO3KEM CJIeNIaTh BBIBOJ O

-KPUTUKYIOLIEMY XapaKTepe cropa;

-3BPUCTUYECKOM XapaKTepe Cropa;

-IparMaTUYECKOM XapaKkTepe cropa.

5. OcyuiecTBUTE COOTBETCTBHE BH/IOB CIIOPA U UX XapaAKTePHCTUK

1) B sroM BHae cropa 3HAYUMOCTb TE3UCA OMPEACNIACTCS €ro BOCTPEOOBAHHOCTBHIO
00erMH CTOpOHAMU KOMMYHHUKALIUH, TJ€ TPOTUBHUKH MPAKTHUECKU BCETAA PaBHBI APYT APYTY U
BBICTYIAIOT 32 ICWCTBEHHOCTb, YUCTOTY M 0€3YKOPU3HEHHOCTh apryMEHTAIUH:

-criop paau noOesr;

-CIIOP Pajid UCTUHBL;

-CIiop paau yOexaeHHUs.

2) DTOT BHJ CIOpa MOXET MMETh OECKOPBICTHBIA XapakTep, MOCKOJbKY CYIIECTBYET
HEO0OXOUMOCTh YOEKI€HUE MPOTUBHUKA B HauOoJjee 3HAYMMOW JJIs caMoro ceds Mmo3uuuu, a
MO>KET OBITh HANpaBJICH Ha JOCTI)KEHHUE KaKOW-IHO0O0 11eJH, 00YCIIOBICHHOMN MOJIE3HOCTHIO:

-criop pajau moOesr;

-CIIOp pajii UCTUHBL;

-CIIOp paan yOeKICHHUSL.

3) B aToM crope MpUMEHSAETCS BECh apceHald JOCTYIHBIX CPEACTB YOEKICHHS B TOM
Yypcie MPOBOKAIIMOHHOTO XapakTepa, I03BOJISAI KOMMYHHKAHTaM TMPOSBHUTH BCE  CBOE
OpaTOPCKOM MacTepPCTBO, TIe PaBHBIN CTaTyC MPOTUBHUKOB HE SBISETCS 005S3aTeIbHBIM:

-CIIOp pajy noOebl;

-CIIOp pajii UCTUHBL;

-CTIOp pajid YOEKICHHUS.

6. OcyimecTBUTE COOTBETCTBHE

1) Crparerust criopa, HalleleHHas Ha MO0y HE3aBUCHMO OT CIIOCO00B €€ JOCTHIKEHHS,
HOCHUT Ha3BaHUE:

-KOHCTPYKTHUBHAS;

-TIPETEHIINO3HAS;

-KOH(JIUKTHAS.

2) Crpareruss cnopa, BBIBOJSIIAS HAa TIEPBBIH IUTAH MPEIMET TUCKYCCHU W
CHOCOOCTBYIOIIAsE W3JIOKEHUIO YYAaCTHUKAMU CBOMX JIOBOJIOB B KOPPEKTHOM KIIIOYE HOCUT
Ha3BaHHE:

-KOHCTPYKTHBHAS;

-TIPETEHIINO3HAS;

-KOH()JIMKTHAS.

7. Bonpocel "Y Bac qelicTBUTeIbHO J0CTATOYHO CPEICTB, YTOObI BOCIO0JIB30BATHCS
MouM npensioxkenuem?', ""Mosxxer nokaszatb Bam 4To-T0 nogemesJie?'" HOCAT xapakTep

1) NpOBOKAIIMOHHBIN;

2) MOATBEPKIEHHBIN;

3) puTOpHYECKHUH;

4) 0JTHOTIOTIOCHBIH.

5) anbrepHATUBHBIN.

8. Co3nanue mo0oYHBIX IPPeKTOB, B TOM YHCJIEe BHIMMOCTH CTPeMJEHHS K
COTPYAHUYECTBY, 3TO (PYHKLMA 1e10BbIX IePEeroBOPOB

1) KOHTPOIUPYIOIIAS;

2) mponaraHucTCcKasi;

3) MacKMpoBOYHas;

4) uH(hopMaLMOHHAS;
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5) KOMMyHHUKaTHBHASI.

9. IlocTeneHHoe moOABeAeHHEe NMAPTHEPA K MOJHOMY COIJIACMIO ¢ BaMHM NYTEéM
MOJIy4eHHsI OT Hero COrJiacusi CHaYajaa B IJIABHOM, a 3aTeM B He00OXOAUMBIX ISl TIOJIHOTO
corJiacusi YaCTHOCTAX, HA3bIBAETCH METOI0M

1) nByCTOpOHHEH apryMEeHTalluH;

2) Cansamu

3) mepenuIOBKH

4) UHTEPBBIO

10. ITocTeneHHoe MoJBedeHHEe MAPTHEPA K NMPOTHBOMOJIOKHBIM BbIBOJAM HMYTEM
MO3TANHOI0 MPOCJIEKMBAHNUS NPOLETYPHI pelleHus NPodjeMbl BMeCTe ¢ HUM Ha3bIBaeTCs

METO0M

1) AByCTOpOHHE#H apryMeHTaluu
2) Cansamu

3)_MepeuIoBKH
4) UHTEPBBIO

Tembl 3cce

1) Ponb koMMyHHKanuu B Baieit xu3Hu.

2) Packpoiite Baiiie BusieHue COOTHOLICHUS MOHATHIA «OOIECHUE» U «KOMMYHHKALIUS.

3) BbIpa3sure TMYHOE OTHOLICHUE K 3JICKTPOHHBIM BO3MOXKHOCTSIM KOMMYHHUKALHU:
ONMIINTE UX IIOCHI U MUHYCHI.

4) B uém Bbl BUIUTE KOMMYHUKATUBHYIO KOMIIETEHTHOCTh FOCYapCTBEHHOT'O
IPaKAAHCKOTO CIIyXKaIlero?

5) UYero Oouibliie B HCKYCCTBE KOMMYHHUKAIMH: BPOXKAEHHBIX CIIOCOOHOCTEH UIT
npUOOPETEHHBIX HABBIKOB?

6) Ectb n1 y Bac onbIT MEeXKyIbTYpHOU KOMMYHUKAIMK? OMUIINTE OCHOBHBIC
po0JIeMbl, ¢ KOTOPBIMU BBl CTOIKHYIMCH U CIIOCOOBI X PEIICHUS.

Ixana oueHNBaHUA

YcTHBI onipoc

YpoBeHb 3HAHMHM, YMEHMM M HaBBIKOB OOydalollerocs IMpH YCTHOM  OTBET€  BO
BpeMsl TPOBEACHHUS TEKYIIEr0 KOHTpOJsl ompenenserca Oamiamu B auana3zone 0-100 %.
Kputepusimu orieHHBaHUSI TIPU TTPOBEICHUHN YCTHOTO OIPOCa SBISETCS JIEMOHCTPAINS OCHOBHBIX
TEOPETUYECKHX TIOJOKEHUH, B paMKaX OCBaMBaeMOW KOMIIETCHILIUH, YMEHHUE TPUMEHSITh
MOJTyYCHHBIC 3HAHUS Ha TMIPAKTUKE, OBJIAJICHUE HABBIKAMH aHalIW3a W CHUCTEMaTH3aI[uu
uHpopMaluu B 06J1acTi (UHAHCOB.

[Ipu oreHWBaHWKM pPE3yJbTATOB YCTHOTO OIPOCA WCIONB3YEeTCS CIEAYIOIIas IIKaia

OIICHOK:

100% - 90%

Yyamuiicss TeMOHCTPUPYET COBEPIIEHHOE 3HAHHUE OCHOBHBIX TEOPETHYECKUX TMOJIOKEHUH, B
paMKax OCBaWBaeMOil KOMITETEHIIMHM, yMEeT NPHUMEHSATh TOJy4YeHHBbIC 3HAHWS HA MPAKTHKE,
BIIaJICCT HABBIKAMU aHAJIHM3a U CHCTEMATU3aIluK HHGOPMAIIMK B 00J1aCTH (PHAHCOB

89% - 75%

VYyamuiicss JEMOHCTPUPYET 3HAHWE OOJNBINEH YaCTH OCHOBHBIX TEOPETHYCCKHX ITOJNIOKEHHH, B
paMKax OCBaWBaeMOU KOMIIETEHIIMH, YMEET MPHUMEHATh MOJydeHHBbIC 3HAHWS Ha TMPaKTHUKE B
OTHETBHBIX cepax MpodhecCHOHATBLHON NeATEIbHOCTH, BIaIeeT OCHOBHBIMY HaBBIKAMH aHATN3a
Y CHCTEMAaTHU3aIK HHPOpPMAaNXH B 0071acTH PHHAHCOB

74% - 60%

VYyamuiics AEMOHCTPUPYET IOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUYECKHX MOJO0XKEHUH, B
paMKax OCBaMBacMOM KOMIIETEHIUH, yMEET HCIIOJIb30BaTh MOJMYYEHHBbIE 3HAHUS JUISl PELICHUS
OCHOBHBIX NPaKTHYECKMX 3aJlad B OTACNBHBIX cdepax npodeccHnoHaNbHON aesaTeIbHOCTH,
YaCTHYHO BJIAJIC€T OCHOBHBIMHM HaBBIKAMHU aHAIIM3a U CUCTEMaTH3aluu MH(POPMAaIMK B 001acTu
¢uHAHCOB

menee 60%

VYyanmiics 1eMOHCTPUPYET OTCYTCTBHE 3HAHMS OCHOBHBIX TEOPETHYECKUX IOJIOKEHUM, B
paMKax OCBanBaeMON KOMIETCHIINU, HEC YMECT NPUMCHATH IMOJTYUYCHHBIC 3HAHUA HA ITPAKTUKE, HE
BIIaJIceT HABbIKAMU aHAJIN3a ¥ CHCTEMaTH3alluy WH(GOpMaIy B 001acT GUHAHCOB
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TecTupoBanue
VYpoBeHb 3HAHUH, YMEHHH M HaBBIKOB OOYyYarolIerocs MPH YCTHOM  OTBET€  BO
BpeMs TPOBEACHUS TEKYIIEro KOHTpOJsl ompenensercs Oamwiamu B auana3zone 0-100 %.
Kputepuem Oll€eHHBAHUS TMPH MPOBEACHUU TECTHUPOBAHMS, SBIISACTCS KOJUYECTBO BEPHBIX
OTBETOB, KOTOpbIE Jaj CTYACHT Ha BONpPOCH Tecta. [lpu pacuere KoimvecTBa OajlIoB,
MOJYYEHHBIX CTYJCHTOM I10 HTOTaM TeCTHPOBAHHUSI, HCIIOIb3YETCs clenytomias hopmyia:

b= E x100%,
0
race b — xonmuecTBO 6aJIJIOB, MOJIYYCHHBIX CTYACHTOM 110 UTOTraM TCCTUPOBAHUA,
B — konn4ecTBO BEpHBIX OTBETOB, JAHHBIX CTYICHTOM Ha BOIPOCHI TECTA,
O — o0111€€ KOTUYECTBO BOMPOCOB B TECTE.

IIpoBepka keiica
VYpoBeHb 3HaHHWH, YMEHMH W HaBBIKOB OOY4YalOLIErocsi NMPH IMPOBEpPKe Kelica  BO
BpeMsl TIPOBEIEHHs TEKYIIEro KOHTpOJs ompenensercs Oamiamu B auamazoHe 0-100 %.
Kpurepusimu oueHuBaHUS TIpH TPOBEpKE Keiica SBISIETCS JIEMOHCTPALUs OCHOBHBIX
TCOPCTUICCKHUX HOJ'IO)KGHI/II;'I, B paMKax OCBanMBacMoOH KOMIICTCHIINH.
[lpu oneHuBaHMM pe3yJbTATOB pEIICHHS Keiica MCHONB3YyeTCs Clenyromas IKaia
OIICHOK:

100% - 90% | Yyammiicst AEMOHCTPUPYET COBEPLICHHOE 3HAHHE OCHOBHBIX TEOPETUUECKHX TTOJIOKEHUH,
MPaKTHYECKUX U aHAMTUYECKUX HABBIKOB B PaAMKaX OCBaWBAEMOM KOMIETEHIINH.

89% - 75% | Yuammiics ZeMOHCTpHUPYET 3HAHHE OOJNBIIEH YAaCTH OCHOBHBIX TCOPETHYCCKUX ITOJIOKCHHIA,
MPaKTHYECKUX U aHAJMTHYECKUX HABBIKOB B PAMKaX OCBaMBaeMOIl KOMIIETEHIINH.

74% - 60% | Yuammiics JeMOHCTPHPYET NOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHYECKUX MOJI0KEHHH,
MPaKTHYECKUX U aHAMTUYECKUX HABBIKOB B PaAMKaX OCBaWBAEMOM KOMIETEHIINH.

menee 60% yan.[PIﬁCFI ACMOHCTPUPYET OTCYTCTBUEC 3HAHHA OCHOBHBIX TCOPETUYCCKUX HOHOX(@HHﬁ,
MPAKTUYCCKUX U aHAJIMTUICCKNUX HABBIKOB B paMKax OCBaMBACMOM KOMIICTCHIIUH.

Pemenue 3agau
YpoBeHb 3HAHWN, YMEHHUNW W HABBIKOB OOYYAlOIIETOoCs MPU  PEIIeHWH 3aJad  BO
BpeMsl TPOBEACHHUS TEKYIIEro KOHTpOJsl ompenenserca Oamiamu B auana3zone 0-100 %.
KputepreM olleHUBaHUs MPU PEIICHUN 3a/a4, SBISETCS KOJUYECTBO BEPHO PEIICHHBIX 33Jad.
[Ipu pacuere komuyecTBa OalJiOB, MOJYYEHHBIX CTYAEHTOM II0O WTOraM peHIeHHs 3ajaad,
UCTIONIB3YETCS clieayromas gopmyia:

b= E x100% ,
(0]
rae b- KOJIMYECCTBO 6aJ'IJ'IOB, HOJ'IyquHI)IX CTYJIGHTOM 10 UTOram peHIeHI/ISI 3aaa4,
B — konmu4ecTBO BEpPHO pEUICHHBIX 3a7a4;
O — o0111ee KOIUYECTBO 3a1a4.

Pemienue cuTyanMoOHHOM 3a1a4M

YpoBeHb 3HaHMWM, YyMEHHMII W  HaBBIKOB OOYyYalOLIErocs TpHU  BBINOJHEHUU
CUTYallMOHHOM 3aJayll BO BpeMs NMPOBEICHMS TEKYILEro KOHTPOJs omperensercs Oaniamu B
nuamnazone 0-100 %. Kputepusimu onieHMBaHUs SIBISETCS cOOp M 0000IIEHHE HEOOXOIUMOI
UHpOpPMAallMK, NPAaBWIbHOE BBIIOJHEHHE HEOOXOAMMBIX pacyeToB, JOCTOBEPHOCTb H
000CHOBAHHOCTH BLIBOJIOB.

IIpn oueHuBaHUM PE3YIbTATOB PEIICHHUS CHUTYallMOHHOW 3aJaud  HUCIOJb3YeTCs
CJeyIOIIas KaJIa OI[EHOK:
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100% - 90% | Yuwamuiics JEeMOHCTPHPYET COBEPILIEHHOE 3HAHWE OCHOBHBIX TEOPETUUECKHX ITOJIOKEHUH, yMeeT
cobupars 1 00001aTh HEOOXOJUMYI0 HH()OPMALIUIO, TPABUIIBHO OCYILECTBIIIET PACUEThI, JeIaeT
00OCHOBaHHBIE BBIBOIBI

89% - 75% Vyammiics 1eMOHCTPUPYET 3HAHKWE OOJIBIIEH YaCTH OCHOBHBIX TEOPETHUECKHUX ITOJI0KEHUH

&l
MOJKET COOpaTh OONBIIYIO YaCTh HEOOXOAMMOM MH(POPMALIUH, PACCUUTHIBACT HEOOXOIUMBIC
MOKa3aTesH, AeIaeT BBIBOJIBI, JOMYCKas IPU 3TOM HE3HAUUTCIIHLHBIC OIIUOKU

74% - 60% | Yuammuiicss TEMOHCTPUPYET 3HAHUEC HEKOTOPOW YAaCTH OCHOBHBIX TCOPETHUYCCKUX MOJIOKCHUM,
MOXKET coOpaTh HEKOTOPYIO YacTh HEOOXOAUMOHN HH(OpPMAIMH, PACCUYMTHIBACT HEOOXOIUMBIC
MOKA3aTelu, AeIaeT BBIBOJBI, JOMYCKAas IPH 3TOM OIIMOKU

Menee 60% VYuamuiics JACMOHCTPUPYET OTCYTCTBUEC 3HAHHSA OCHOBHBIX TCOPETUUCCKUX HOHO)I(GHI/Iﬁ, yMeHI/Iﬁ
1 HaBBIKOB B paMKax 0OCBaMBaeMOU KOMITCTCHITUH.

5. OIIeHO‘lHLIe MaTepHuaJbl l'lpOMC)KyTO‘lHOﬁ aTrTeCTalMu 1o JMCIHUIIJIMHE

5.1. MeToanbl NpoBeIeHUsI IK3aMeHa

JK3aMeH NPOBOAUTCH ¢ IPHMEHEHHEM CJIEAYIOIMX METOJ0B: METOJ[ YCTHOTO OIlpoca
10 BOIIPOCaM M3 NEPEYHs IPUMEPHBIX BOIIPOCOB U3 11.5.2.

5.2. OneHoYHbIE MAaTePUAJIBI IPOMEKYTOYHOM aTTeCTAlINU

KommnoneHT [TpomexxyTouHBIH / KIFOYEBOW HHIHUKATOP Kpurepuii orieHuBaHUSA
KOMIIETEHIIUU OLICHUBaHUS
— @OopMyNHPYET OCHOBHBIE TEOPETHUECKUE | — OIpeAemseT coJiepKaHue
MOJIOXKEHHUS ¥ IPUMEHSET UX Ha IPaKTHKE,; KOMMYHHMKAaTUBHOI'O mporecca,
MPUHONNB! ¥ (GYHKIOUH JIEJIOBBIX
KOMMYHMKAIU
Kc-9.1.2.1 — Ilpumenser  TEXHOJIOTUU HOJIyYEHUS | — OIpeneserT TEXHOJIOTHIO
€ .e 06paTHOI CBA3M; o6paTHOii CBA3M;

Cnoco0eH ocymecTBISITh
JICTIOBBbIE KOMMYHUKAIMN
B COOTBETCTBUU C

— BBIIENSIET OCOOCHHOCTH TEXHHUK
nepefayn U TMOJyueHus oOpaTHON

BSI3U;
MOJEJISIMU COLUAIBHOTO CBA3M,
o - K nuuupyer TeX
B3aUMOJEHUCTBUS B paMKax naccupuuupye 6e HI/IKI\/'I
Il YA U IIOJIy4YECHUS THOU
pettenns epena oIy4e obpaTHO
CBSI3H
npodecCHOHANBHBIX 3aa4
— Onmnpegenser crnenuduky, TMOPSIOK U | — OIpeAessieT IIPUEMBI 5
COJIEpKaHNE BHYTPEHHHUX U | TEXHOJIOTUH BHYTPEHHUX 5
MEKBEJJOMCTBCHHBIX KOMMYHHUKAIIMHA B cepe | MeKBEIOMCTBEHHBIX
YIIPaBJIEHUS KOMMYHMKAaIU B rpolecce

praBJ’IeH‘IGCKOﬁ JACATEIBbHOCTHU

Tunosbie OleHOYHBIE CPEICTBA NPOMEKYTOYHOM ATTECTANMHI
Bonpochl Kk 3k3aMeHy 10 JMCHUILIHHE «/le10Bble KOMMYHHKALMU»

1. KoMmyHuKanus kak 00beKT COBPEMEHHON HAYKH.

2. KoMMyHHKOJIOTHS KaK HayKa, €€ IpeMeT U OCHOBHBIC TIPOOIEMEI.

3. Criermdpmka 1emoBOi KOMMYHUKAITUH.

4. ConaibHBIE OCHOBBI JICIOBON KOMMYHHUKAIIHH.

4. CynHOCTHBIE COCTABJISIONINE KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH.

5. CyObeKThI J1e10BOM KOMMYHHMKAIIUU M UX POJIEBbIE () YHKIIUH.

6.3HayeHre KOMMYHHMKATHBHOW KOMIIETEHTHOCTH Ha TOCYJapCTBEHHON I'pakKIaHCKOU
ciyxoe.

7.OCHOBHBIE BH/IbI JIEIOBOM KOMMYHMKAIIUU U UX XapaKTePUCTHKA.

8.DopMmbl J1e710BOM KOMMYHHKAIIMK Ha TOCYAAPCTBEHHOM I'pakITaHCKOU CITy»Ko0e.

9. CymHOCTh BHYTPEHHHUX JETOBBIX KOMMYHHUKAIIH.

10.Cneun¢urka BHEIIHUX JI€TOBBIX KOMMYHUKALIUH.
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11./lenoBble KOMMYHUKAMM B OPraHU3allid: BEPTUKAIBHBIE M TOPU30HTAJIBHBIE
B3aUMOJICUCTBUS.

12. KoMMyHHMKaTHBHbIE Oapbephl B IPOLIECCE B3aUMOAECHCTBHSL.

13. Mogens kommynukanuu K. [llennona-y. Yusepa.

14. Ponb 00paTHOH CBA3M B KOMMYHHMKATHBHOM IIpOLiEcce.

15. TTonsaTHe «O6apbepbl KOMMYHHUKAIMI», OCHOBHBIC BUJIbI U CIIOCOOBI UX MIPEOIOJICHHS.

13.Mecto u poiib BepOATBHBIX CPEACTB KOMMYHHUKAIlMM B TpodecCHOHATbHOU
JeSITeIbHOCTH CHEeMATNCTa FOCYIapCTBEHHON TPAXKIAHCKOM CITYKOBI.

15. Dransl, IpUHLIUIBI ¥ IPABUJIA IPOBEACHUS 1E€TI0BOM Oecepl.

16. IIpuémbl aKTUBHOTO CIYLIAHUS B IEJIOBO KOMMYHHKAIIUH.

17. IlpaBuna NOArOTOBKY M ITPOBEACHUS JI€TIOBBIX IEPETOBOPOB.

18. IMonsTHe "uMUIK", €ro AIMEMEHTHI Ha TOCYIapCTBEHHON TPaXKIaHCKOH CITyKOe.

19.Cnenuduka, CTpykTypa ¥ OCHOBHBIC NMPUHIMIIBI JeiaoBoi Oecenpl. OCHOBHBIE €€
byHKINN.

20. OcHOBHbIE OCOOEHHOCTH JEJIOBOTO COBellaHMsA. BUJbl 1€10BBIX COBELaHUH, Hauboiee
3HAYMMBIE B YCJIOBHUSX TOCYJapCTBEHHOW TPaKAAHCKOHN CIy:KOBI. JIOKyMeHT, (UKCHUpYIOIIUit
OCHOBHBIC JTallbl MPOBEJIEHHsS JEJIOBOIO COBELIaHMA, CHElU(HKA €ro 3aloJHEHHUS M €ro
OCHOBHbIE (DOPMBI.

21.JlenoBble NEPETrOBOPHl KaK KOMMYHMKAaTUBHBIM BUJ JAEATEIbHOCTH. VX OCHOBHBIE
(GYHKIMH U [TOAXO0/IbI K IPOBEICHHUIO.

22. "Msarkue", "xecTkue" U NpUHIUINAIbHBIE IEPETOBOPHI B 1€JI0BOM KOMMYHUKAIIUH.

22. Buspl ¥ )KaHPBI TyOJIMYHBIX BBICTYIUIEHUH Ha TOCYAapCTBEHHOM TPaXKAAHCKOM CITy»KOe.
bazoBas cTpykTypa nmyOIMuHOro BBICTYIIJICHHUS.

23. COOTHOIIICHHE CTPATETHH U TAKTUKH B JIOCTHKCHUHU yCIIeXa B JIEJIOBOM OOIICHUH.

24. ]1enoBoil mOpTpeT pyKOBOIUTEIIS.

25. Pednexcus, u €€ poiib B KOMMYHUKATHBHOM IIPOLIECCE.

26. OCHOBHBIE MpaBUJIa 3TUKETA BO BPEMsI IEPETOBOPOB.

27. IlpaBuna yOexeHus B IeperoBopax.

28. MecTo criopa B JIeIOBBIX [IEPErOBOPaX.

29. CXOJICTBO M pa3iIuue MOHATUH «IUCITYT», «IHUCKYCCHUS», «TIOJIEMHKAY, «CTIOPY.

30. Buasl ciopos.

31. OcoOeHHOCTH Pa3INYHBIX BUIOB CIIOPOB.

32.Tumel, NpU3HAKU U 3aIMTA OT MAHUIYJISIIIMOHHOTO BO3/ICHCTBHUS.

33.0co0eHHOCTH MMCEMEHHOW KOMMYHHKAITMH HA TOCYIaPCTBEHHON TPakIaHCKOH CITyKOe.

34.Bujpl 1€10BBIX MMUCEM M UX IMPUMEHEHUE B cpepe rocyqapCTBEHHON U MyHUIIUTIATbHON
CITYXKOBI.

35. KOH(IMKT MHTEpEecOB Ha TOCYAApCTBEHHOM TI'pa)KIaHCKOM ciyx0e M MEXaHM3MbI €ro
MIPEOOICHHUS.

36. Cnenuduka 1eI0BOr0 B3aWMOJACUCTBUS: AJIEKTPOHHAS] KOMMYHHKAIUS U TeledOHHbIE
[IEPETOBOPBI.

37. Buppl, 11eU ¥ TEXHOJIOTUU UHTEPBBIO.

38. IloaroroBka k ayauo ¥ BUAECO-UHTEPBBIO.

39. OnnaiiH 1 o¢uaifiH KOMMYHUKAIMK: ClieNU(UKa U TEXHOJIOTUH MPOBEICHHUS.

40.Ilpecc-koH(epeHIIusl Kak BHJ JEJIOBOH KOMMYHMKAIlMM: CYIIHOCTb, IIpaBMIIa
OpraHHu3aIiH U LeJEeBble OPUEHTHUPHI.

41. DTHYECKHE OCHOBBI JIEJTOBBIX KOMMYHUKALIUHA HA TOCYJapCTBEHHOMN T'PakJaHCKON
ciyxoe.

42.Camoripe3eHTalus Kak ocodasi COCTaBIIsIoIas IpopeccuoHan3Ma pyKOBOIUTENS.

43 KynbTypa ciaykeOHbIX B3aUMOOTHOILIEHUH Ha FOCY1apCTBEHHON I'paXk/1aHCKOH Cliyx0e.

44.YnpaBieHdyecKkas 3THKa B FOCYAapCTBEHHOM allllapare ynpaBieHUs.

45. HanimoHanbHble 0COOEHHOCTH JIEIOBOM KOMMYHHMKAIIMH: KPOCC-KYJIbTYPHBIH MOAXOI K
JIETTI0BOMY B3aUMOJEHCTBUIO.
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HIxaJia omeHUBAHUA

VYpoBeHb 3HaHUI, YMEHUM M HABBIKOB OOY4YalOIErocs NpPU YCTHOM OTBETE BO BpPEMs
IPOMEKYTOUHO aTTecTaluu onpenessercs oueHkamu «OTiandaoy / «Xopouro»/
«Y noBuerBoputenbHoy/  «HeynosnerBoputenbHO». KpuTepusiMu OIICHMBAaHHS Ha 3adere C
OLICHKOW sBJIAETCA JEMOHCTpAlMsi OCHOBHBIX TEOPETHMYECKHX IOJIOKEHHH, B paMKax
OCBaMBAEMOW KOMIIETCHIINM, YMEHUE IIPUMEHATH [10JyYECHHBIE 3HAHUS Ha IIPAKTUKE, OBJIAJICHUE
HaBBbIKAMU aHAJIM3a U CUCTeMaTU3aluu HHPOpMaLuu B 001acTu (PMHAHCOB.

Jnst mucuuiivH, GOpMOil MPOMEKYTOUHOM aTTeCTallMd KOTOPBIX SBISETCA 3a4eT C
OLICHKOM, IIPUHSATHI CIEAYIOLIUE COOTBETCTBHSA:

- 90-100% - «otauuno» (5);

- 75-89% - «xoporio» (4);

- 60-74% - «ynoBuneTBopUTEILHOY (3);

- meHee 60% - «Heyq0BIETBOPUTEIBHOY (2).

HpI/I OLNCHUBAHUKU PE3YJIbTATOB YCTHOI'O OIIPOCa HCIIOJIB3YCTCA CICAYIOIas IIKaja
OLICHOK!

Oranbel  KOMIIETCHLMH,  IMPEAyCMOTpEHHble  00pa3oBaTelbHOM  NpOrpaMMOoH,
c(OpMHUpPOBaHBI Ha BBICOKOM ypoBHe. CBOOOIHOE BIaJICHHE MaTEpUaliOM, BBISIBICHUE
100% - 90% MEXIIPEIMETHBIX  CBsi3eil. YBepeHHOe  BiIaJeHME MOHATHHHBIM  ammapaToM
(oTM4IHO) JUCcIUIUIMHBL.  [IpakTHueckne  HAaBBHIKM — NPO(ECCHOHANBHON  JEATeNBHOCTH
chopMHUpPOBaHBI Ha BBICOKOM ypoBHE. CIIOCOOHOCTH K CaAMOCTOSTEIHLHOMY
HECTaHJaPTHOMY PEICHUIO MPAKTUUECKHX 3a1ad

Oranbel  KOMIIETCHLMH,  IPEAyCMOTPEHHble  00pa3oBaTelbHOM  NpOrpaMMOoH,
89% - 75% chOpMHUPOBaHBl JOCTaTOYHO. JleTanpHOE BOCHPOM3BEACHHE YYEOHOrO MaTepHana.
[TpakTHdyeckne HABBIKM NPO(ECCHOHANBHON IESATENbHOCTH B 3HAYMTEIBHOH Mepe
copMupoBaHbl. [IpHCYTCTBYIOT HaBBIKM CAaMOCTOSTEIFHOTO PEIICHMS MPAKTHIECKUX
3a/1a4 C OTJCJIEHBIMU 3JIEMEHTaMH TBOPYECTBA.

(xopom0)

Oramel ~ KOMNETEHIWH,  HPEIyCMOTPEHHBIE  00pa3oBaTENbHOH  NPOTPAMMOH,
74% - 60% cOpMUpPOBaHBl HAa MHHUMAJIBHOM YpOBHe. Hannune MHHHUMAaJIbHO JOIYyCTUMOTO
YPOBHSI B YCBOCHHHU y4eOHOr0o MaTepuasa, B T.4. B CAMOCTOSTEIbHOM PEIICHUH

(YHOBIIETBOPUTETHHO) .
NpaKkTHYeCKuX 3ajad. [IpakTuueckre HaBBIKM NPO(ECCHOHAIBHON JesTeIbHOCTH
c(opMHpPOBaHbI HE B MOJHON Mepe.

OTanbl KOMIETECHLMWH, INPEIyCMOTPEHHbIE 00pa3oBaTelIbHOW MNpPOrpaMMoid, He
chopmupoBaHbl. HenoctaTouHbli ypOBEHb YCBOCHHS IOHSATHIHOTO ammapara M
MeHee 60% bopmup A yP Y P

Halnyhe (QparMeHTapHbIX 3HAHUH 10 JucHumuiHe. OTCYTCTBHE MHHHMAIBHO
JIOITYCTHMOTO YPOBHSI B CAMOCTOSITEJIbHOM PEIICHNH NPaKTHYECKUX 3a/1ad.
[TpakTHyeckne HaBBIKK MPO(ECCHOHAILHOM NEATeILHOCTH He C(hOPMHUPOBAHBI.

(HEeyIOBJIETBOPHUTEIHHO)

6. MeToguyeckue MaTepuajbl MO OCBOEHHMIO THCIHUILIUHBI

MeTtoauyeckue peKOMeH/IAlMHU 110 HATIMCAHUIO pedepaToB
Pedepar aBnsercs MHIMBUYaTIbHOW CAaMOCTOSITENILHO BBIIIOJHEHHOW pabOTOM CTy/EHTa.
Temy pedepata cTyaeHT BbIOMpaeT M3 MEpEeYHs TeM, PEKOMEHAYEMBIX IperoiaBaTelieM,
BEAYILIUM COOTBETCTBYIOLIYIO JUCHMIUIMHY. Pedepar npomkeH colepxarb —CIEIYOLIHE
CTPYKTYpHBbIe »3neMeHTbl: TutynbHbiii smct Copnepxanue Bsenenune OcHOBHas YacTb
3axmouenne Cnucok nurteparypbl Ilpunoxenus (mpu HeoOxoaumocTH). TpeGoBaHus K
odopmienuro pedeparon: mpudt — 14, mons —no 2 cM, uarepsai — 1, oobem — He menee 10 ctp.

PexomMeHganum 1o nNJIAHUPOBAHUIO M OPraHU3ANMM BpEeMEeHH, He00X0AMMOI0 HA U3yYeHUue
AMCHUIIMHBI
CTpyKTypa BpeMeHH, He00X0IMMOro HA U3y4YeHHe TUCUUTIITHHBI

CDopMa N3YUYCHHUA TUCITUTLIAHBI BpeMH, 3aTpaynBacMO€ Ha U3YYCHUE TUCIUIINHBI, %

M3yuyenune nurepaTypbl, pPeKOMEHIOBAHHOHN B yIeOHOM 40
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nporpaMme
Pemienue 3amad, NpakTHYECKUX YIPAKHCHUN U 40
CHTYAaI[HOHHBIX [IPUMEPOB

W3yueHue TeM, BBIHOCUMBIX Ha CAMOCTOSTEIIEHOE 20
paccMOTpeHHe

Hroro 100

MeToanuyeckne peKOMEHIAUM 110 MOATOTOBKE K MPAKTHYECKOMY (CEMUHAPCKOMY)
3aHAITHIO

OCHOBHOH 11€/TbI0 IPAKTHYECKOTO (CEMUHAPCKOT0) 3aHATHUS SBISETCS MPOBEpKa TITyOHUHBI
NOHUMAaHMA CTYJCHTOM H3Y4aeMOW TEeMbl, y4eOHOrO Marepuaja U yMEHHUS H3JI0KHUTh €ro
coJiep’KaHue SICHBIM M YETKUM SI3bIKOM, Pa3BUTUE CaMOCTOSTEIBHOI'O MBILIUICHUS U TBOPUYECKON
aKTUBHOCTM Y CTYJAEHTa, YMEHHUS pelarb IpakTH4Yeckue 3anaud. Ha mnpakTtuueckux
(ceMUHApCKUX) 3aHATUAX MPEAIoyiaraeTcs paccMaTpuBaTh Hanboliee BaKHbBIE, CYIIECTBEHHBIE,
CIIOXKHBIE BOIPOCHl KOTOpblE, Hauboyee TPYIHO YyCBaWBaKOTCS CTylaeHTamu. Ilpu sToM
TOTOBUTHCS K MPAKTHUECKOMY (CEMHUHApPCKOMY) 3aHITHIO BCEr/ia HykHO 3apanee. [loaroroska k
IPAKTUYECKOMY (CEMHUHAPCKOMY) 3aHSTHIO BKJIIOYAET B €0l CleaAyIolIee:

- 00s13aTEIbHOE 03HAKOMIICHHE C BOMPOCAMH JUIsl YCTHOTO OIIPOCa,

- M3Y4YE€HHME KOHCIEKTOB JIEKLUH, COOTBETCTBYIOLINX Pa3AeyioB YueOHUKA, y4EOHOIrO
nocoOus, CoiepKaHUsI PEKOMEHI0BAaHHBIX HOPMATUBHBIX MPABOBBIX aKTOB;

- pa0oTa ¢ OCHOBHBIMU TEPMUHAMHU (PEKOMEHAYETCS UX BbIyUHTb);

- U3y4eHHUE JOMOJIHHUTEIHHON JIUTEPaTyphl 10 TeMe 3aHATHS, JeNas MpUu 3TOM
HE0OXO0UMbIE BBIIMCKHU, KOTOPbIE TOHAA00STCS IPU 0OCYXAEHUN HAa CEMHHAPE;

- (opMynupoBaHHE CBOETO MHEHHMsS IO Ka)XJOMY BOIPOCY U apryMEHTHPOBAHHOE €ro
o0ocHOBaHHE;

- 3allUCh BO3HUKIIUX BO BPEMs CaMOCTOSTEIbHOW pabOThl ¢ yueOHHMKAaMU W HAyYHOU
JUTEpPaTypbl BOIPOCOB, YTOOBI 3aTEM HAa CEMHHAPE MOJIYyYUTh HA HUX OTBETHI;

- oOpallieHHe 3a KOHCYJIbTallueH K MPeroaaBaTelto.

PexomMeHaanumu mo U3y4eHHI0 METOAUYECKHUX MATEPHAJIOB

Metoaudeckue MaTtepuanbl IO JAWCHUIUIMHE TO3BOJISIIOT CTYAEHTY ONTHMAalIbHBIM
00pa3oM OpraHn30BaTh MPOLECC U3YUYEHUS JaHHOW TUCIUIUIMHBL. MeToIn4yeckiue MaTepralibl 1o
JUCLUIUIMHE TPU3BAaHbI MOMOYb CTYAEHTY MOHATh CHEeUU(UKY HM3ydaeMoro marepuana, a B
KOHEYHOM HUTOre€ — MAaKCHUMaJbHO IOJHO M KAayeCTBEHHO €ro OCBOMTh. B mepByro ouepenb
CTYIEHT JOJDKEH OCO3HAaTh IPEJHA3HAYeHHE METOAMYECKHX MaTEpHUajiOoB: CTPYKTYypy, LEIU U
3ana4yu. JlJig 3TOro OH 3HAKOMHUTCS C NpeamOyIsoH, OrjlaBJ€HHEM METOJIMYECKUX MaTepuasosB,
rOBOpSl MHaye, OCYLIECTBISET IEPBUYHOE 3HAKOMCTBO C HHUM. B pasgene, NOCBSIIEHHOM
METOJUYECKUM PEKOMEHJALUsAIM 10 M3YYEHUIO JMCUUIUIMHBI, TPUBOJIATCA COBETHl IO
IUTAHUPOBAHMIO M OpraHu3aliy He00X0AUMOTO JUIs U3YYEeHUs JUCUUIUIMHBI BpEMEHH, OTIMCaHUe
MOCNIEZI0BATEIbHOCTH ~ JIEUCTBUM  CTyAeHTa  («CUeHapui  M3y4eHUs  JUCIUIUIUHBDY),
PEKOMEHIalH 10 paboTe ¢ JIUTEPaTypO, COBETHI MO MOJATOTOBKE K IK3aMEHY M Pa3bsICHEHHUS
MO0 MOBOJY pPabOTHI C TECTOBOM CHUCTEMON Kypca M HaJ JOMAITHUMH 3aJaHusIMU. B 1memom
JAaHHbIE METOJUYECKHE PEKOMEHJAIMM CIIOCOOHBI  OOJIETYUTh HU3YyYEHHE CTYJACHTaMHU
JUCIUIUIMHBI M TOMOYb YCIEIIHO CAaTh »5K3aMeH. B paszgene, conepkaiiem ydeOHO-
METOMYECKHE MAaTEPHUAIIBl JUCLUILINHBL, COAEP/KAHUE MIPAKTUYECKUX 3aHATUN 10 AUCLIUILIINHE.

PexomeHaanum no caMmocTosATe/IbHONH padoTe CTYAEHTOB
Ha camocrostensayo paboty cryaentoB no gucnuminHe b1.B.02 «JIEJIOBBIE
KOMMYHUKALNN» BbIHOCATCS CIIEAYIOUIUE TEMBI:

™ Tema Bonpocel, BeiHOCHMBIE Ha CPC Ounasn 3aounas
n/n ¢opma ¢opma
1 2 3 4 5
1 | Beenenne B teoputo | 1. Copmynupyiire onpeielcHue 0 0
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KOMMYHUKAIUA

COIMAIbHON KOMMYHUKAIIUU u
OXapaKTepU3yuTe MOJIETh
KOMMYHUKATHBHOTO MpOLECCA.

2. B yeM cnerudurka IEIIOBOU
KOMMYHHKAIIAN?

3. Uem BbI3BaH BHYTPEHHHH  pOCT
MOTPEOHOCTH B CaMOCOBEPIICHCTBOBAHHUU
COBPEMEHHBIX YIIPaBJICHIIEB?

4. Yem obycrnoBieHo (HopMupoBaHue
HOBOI  TEXHOJOTMYECKOW  KYJIBTYphI
KOMMYHHUKATHUBHOTO B3aUMOACUCTBUS?

5. Urto uccnemayer KOMMYHUKOIOTHSI?

6. PackpoliTe colMalbHBI  XapakTep
OOIICHUS.

7. B uéMm cymHOCTP KOMMYHHKATHBHOMN
KOMIIETEHTHOCTH rOCYyAapCTBEHHOTO
CITyXamiero?

Criettuguka, CTPYKTYpa,
BUABL U (QOpMBI JAeIOBOMU
KOMMYHHKAIIUN

1. [aiite onpeneneHUs ¥  KPaTKYIO
XapaKTCPpUCTUKY OCHOBHBIM BUIamM
JI€JI0BOM KOMMYHUKALIUU.

2. Oxapaktepu3ynre crierduky
BepOATBHBIX CPEICTB OOMICHNSI.

3. Uro oTHOCHTCS K HEBepOAIbHBIM
cpenctBam  obmeHus? Kakoe wmecto
3aHUMAIOT HeBepOalbHBIE CpENCTBA B
(hopMax JeIOBOr0 B3aMMOACHCTBHUSA?

4. Kakue TaKTUYECKHUE IIPUEMBI
UCTIONB3YIOTCS y4acTHUKaMA
eperoBopos?

5. HazoBute 0cOOEHHOCTH ITOATOTOBKH U
npoBeieHust TeJe(OHHBIC IEPETOBOPOB.

6. OxapakTepusyiiTe OCHOBHbIC HOPMBI U
MpaBujIa AeI0BOTO ATHKETA.

7. Onwumure AITOPUTM TEXHHUKU
pedIeKCHBHOTO CITyIIIaHHS.
8. Packpoiite 0COOCHHOCTH

3JIEKTPOHHON KOMMYHMKAIUU.

Crparerusi M TEXHOJOTHH
YCTHBIX KOMMYHHKAaUHUH H
MyOJINYHBIX BBICTYIICHUN

1. KakoBa cTpykTypa myOoauqHo# peun?
2. HazoBuTe OCHOBHBIE XapaKTEPUCTHKH
MyOJIMYHON KOMMYHHKAIIWH.

3. PackpoiiTe TOHSATHE «OPAaTOPCKHIA
CTHIIb

4. B 9éM 0COOEHHOCTH
apryMeHTUpyIoIei peuun?

5. Kak 3axBatuTe BHUMaHNE ayAUTOPUH?
6. IlogrotoBbTe  YOKMAIIYID  WIH
NPU3BIBAIOIIYI0O K JICHCTBUIO peub U
OTIPEIENIUTE ayJIUTOPUI0, JUII KOTOPOH
OHa MpeHa3HaueHa.

7. TlogrotoBeTech K coOecelOBaHUIO
npu npuéme Ha paboty, chopmynupyite
Bamm  OCHOBHBIE ~ JIOCTOMHCTBA  H
HEIOCTAaTKH KaK CIIEIHAaINCTa.

JlenoBele IEperoBopsl

1.IleperoBopel  kak ocobas  ¢dopma
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JICIIOBOM KOMMYHHUKAIIMU: TEeNb, 3aJauHy,
0COOEHHOCTH OpraHu3aIAH u
MPOBEICHUSL.

2. XapaKTepUCTHUKA KIFOYCBBIX ITOHSITHIA:
HHTEpEC, CXOKUE U PA3IUYHBIE HHTEPECHI,

[O3ULUS, LeNb, KOMIIPOMHCC, YCIIOBHS
JOCTUKEHUSA COTJIalIeHus,
WHPOPMALIMOHHAST aCHUMMETPHS, PHCKU

CTOPOH.
3.Ctpareruu BeJicHHS TIEPETOBOPOB.

®opMupoBaHue 1. Packpoiite MOHATHE «UMHIK.
MO3UTUBHOTO 2. Ha3zoBuTe OCHOBHBIE CllaracMble H
po¢eCcCHOHATBHOTO CBOMCTBa UMUIKA.
AMUJKA B nenosoit | 3. HasoBute TexHukn QopmMupoBaHUs
KOMMYHUKAIIUH AMUJIKA, 0XapaKTEPU3YITE ONHY U3 HUX. 0] 0]
4. O06ocHyiiTe HEOO0XOAMMOCTb
(hopMHUpOBaHUSI UMHUJIKA.
[lopaboratite Hajg co3maHueMm  «SI»-
KOHIICTII[H U PEUEBBIM HMHUJIIKEM.
KynsTypa cropa u | 1. B 4éM cymHOCTH EIOBOM MOJIEMHUKH,
0eCKOH(IUKTHAS KaKOBBI IIpaBuJIa €€ IpoBeICHUS ?
KOMMYHUKALWUA 2. Oxapaktepu3ynre JIOTUYECKYIO
CTPYKTYpY cropa.
3. Kakume paszHoBugHoctn u  (HOpPMBI
JIEJIOBOTO  CIIOpa MPEACTABISIIOTCS  BaM
Hauboee aKTyalbHbIMU? Haiite
(OpMYIHUPOBKU 3THM Pa3HOBUAHOCTSIM M
(dhopmam criopa. 0.3 03
4. B uem 3axittoyaercsi KyJabTypa U STHKa ’ ’
criopa?
5. Ilepeuncnnre OCHOBHBIE YJIOBKH, K
KOTOPBIM NPHOETAIOT B CIIOPE MOJIEMHCTHIL.
B ueM cyTbh 3THX yI1OBOK?
6. IloTpeHupyiiTecb B  NPOBOIMMBIX
IUCKYCCHAX, CIIOpaX Ha  HCKYCCTBO
JI0Ka3aTeJIbCTBA U OIPOBEPIKEHHSL.
Ocob6ennoctu noarotoBku u | 1. B uém cnenmdurka onnmaitH U oduaitn
MPOBEIEHUS BBICTYIUICHUH B | KOMMYHUKALMH?
coBpeMeHHOM  myOauuHoM | 2. O003HAubTe MpaBUJia MOJATOTOBKH K
MIPOCTPAHCTBE: pamuo, | ayano U BHICOKOH(PEPEHIIUSIM.
TeneBuaeHne W uHTepHET- | 3. Ilepeunciute OCHOBHBIE BUIBI
KOMMYyHHKanusi. WHTEpBbIO, | HHTEPBEIO.
npecc-KoHpepeHInn u | 4. Packpoiite cienupuKy 1 1elneByro o P
BeOMHapbl  (OHJIAlH U | YCTaHOBKY Npecc-KOH(EpEeHIHH.
onaitn ¢dopmar | 5. Oxapakrepusyiire Oapbepsl
B3aMMOJCHCTBUA) BOCTIPHSITHS TUATIOTOBOH MH(POPMAITHH.
6. Packpoiite pomp u  QyHKIMH
BEYLIEro npecc-KOH(EPEHIIHUIO.
JTHKa nenosoit | 1. Oxapakrepusyiite TIOHATHS:
KOMMYHHKAaIUN «MOpAJIbY», «ITHKA», «ITHUKET», «IEIOBON
3THKET». B 4eM UX CXO0ACTBO U OTINYHSI. o o

2. KakoBwl mnpaBuia
HeBEepOATHHOTO dTHUKETA.

BepOQBHOTO U
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3. Oxapakrepusyiite 0COOEHHOCTH
STHUKETa B OCHOBHBIX BHJAaX JIEJIOBOTO
oOmIeHMs.

4. PackpoiiTe TOHATHA «TEXHOJOTHSY,
(TEXHHUKA»,  «TEXHOJOTHS  JIEIOBOTO
OOIICHUS», «KOMMYHHKATHBHAS
KOMIIETEHTHOCTB)?

5. PackpoilitTe comepxaHWe  ITOHSATHS
peUeBOi 3TUKET?

6. Yro coboit MpeACTaBIseT
JUIJIOMATHYECKUN 3TUKET U POTOKOI?

7. Kak COOTHOCSTCS MOHATHS «PEUEBOI
AMUIDK» U «PEUCBOM STUKET»?

8. KakoBsl TpeOOBaHMs HATMOHATEHOTO
JTHKETa?

HeoTbhemiieMbIM 3JIEMEHTOM Y4eOHOTO Mpollecca SIBISICTCS CaMOCTOSITEIbHAs paboTa
cryaeHta. Ilpu camocTosiTenbHOW paboOTe JOCTHraeTCs KOHKPETHOE YCBOCHHE Y4eOHOTO
MarepHalia, pPa3BHBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJb BaXKHBIE JJISI COBPEMEHHOM
MOJrOTOBKH CIIEIUATUCTOB. DOpMBI caMOCTOSTENILHONW pabOThl CTYIEHTOB IO JAMCIUILIMHE:
HAITMCaHWe KOHCIICKTOB, TOJIOTOBKAa OTBETOB K BOMPOCAM, HAMHMCaHWE pedepaToB, pElIeHue
3aj1a4, UCCIICJIOBATEIIbCKAst padoTa.

3amaHus I CAMOCTOSITEIIBHON pabOThI BKITIOYAIOT B CE0s KOMILICKC AHATMTHUYECKUX
3aJ]aHUH BBINIOJIHEHHE, KOTOPBIX, MPEIIOJaracT TIIATEIIbHOC WU3YyueHHE HAYyYHOH M yd4eOHOM
JIATCPATyphbl, MNICPHUOANICCKUX I/IBILaHI/II\/JI, a TakKXE€ 3aKOHOIATCJIbHBIX H HOPMAaTHUBHBIX
JOKYMEHTOB TMpeajiaraeMbix B 1.6 «YueOHas muTepaTypa U pecypcbl HH(GOPMAaIHOHHO-
TEJICKOMMYHUKAITHOHHOU ceTu "Untepuer", y4e0HO-METOINYECKOe obecrieueHue
CaMOCTOSITENIbHON paboThl OOydYarOIUXCs MO TUCIUILUIMHE». 3aJaHusl MPeJOCTaBISIOTCS Ha
MPOBEPKY B IIEYATHOM BUJIE.

Pexomenaauuu no padore ¢ aureparypoii

[Ipn u3yueHun Kypca y4yeOHOM AMCUMILIMHBI 0COO0O€ BHHMaHHUE clielyeT oOpaTHTh Ha
PEKOMEHIYEMYIO OCHOBHYIO U JOIOJIHUTENBHYIO JIUTEPATYPY.

BaxHbIM 371€MEHTOM MMOATOTOBKH K CEMUHAPY SABJISETCS TITy00KOe U3yuyeHHUE OCHOBHOU U
JIOTIOJTHUTEIbHON JIUTEPATYPhl, PEKOMEHJOBAHHOM I10 TEME 3aHATHUS, a TAK)KE IEPBOUCTOYHUKOB.
[Tpu 3TOM 10JIE3HO MPOUYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIEKT JOKEH OTBEUaTh
TpeM TpeOOBaHUsAM: OBITh COJAEpXKATEIbHBIM, IO BO3MOXKHOCTHM KpAaTKUM U TMPaBUIIBHO
0(hOpMIICHHBIM.

CopepKaTenpHBIM €0 CIEAYET CUUTATh B TOM CIIydae, €CIM OH IIEPEaeT BCE OCHOBHBIC
MBICIH aBTOPOB B ILIEJIOCTHOM BuAE. M3MOXKHUTH TEKCT KpaTKo — 3TO 3HAYUT Iepeaarhb
COJIEp)KaHUE KHUIHM, CTaTbU B 3HAUUTENIBHONM Mepe CBOMMM cioBamu. IIpu aTOoM cnenyer
MPUJIEPKUBATbCA MpaBUila - 3allMChIBaTh MBICIL aBTOpa pabOTHl JIMIIL MOCIE TOro, Kak OHa
XOpouIo MoHsATa. B TakoM ciydae mocTtaBieHHas 1efb OyaeT AocTurHyra. LlutupoBars aBTOpoB
U3y4aeMbIX paldoT (c 00s3aTeNbHON CCHUIKOM HAa UCTOYHHK) CIEAYET B TE€X CIydasiX, €CIM HaJo
3aMMChIBaTh OYEHb BAXKHOE ONPE/IETICHNE WU MOJI0KEHUE, 00000 BEIBO/I.

Baxxno u BHemHee odopmieHHe KOHcHekTa. B ero Havanme Hazmo ykasaTb TeMy
CeMMHapa, JaTy HaNMCaHUs, HA3BaHUS JIMUTEPATypHBIX HCTOYHUKOB, KOTOpbIE OyayT
3aKOHCIIEKTUPOBaHbl. [1yOoKas caMmocTosiTenbHass paboTa HaJl HUMHU OOECHEUUT YCIEIIHOe
YCBOEHHE U3y4aeMOM TUCLUIIINHBI.

OnHMM W3 BaXHEWIIMX CPEICTB CEPbE3HOTO OBJIAACHUS TEOpUEH  SIBISAETCS
KOHCneKmuposanue nepeoucmouHUKos.
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Jln1st cocTaBneHusl KOHCIIEKTa PpEKOMEHIyeTCsl CHayaia Ipo4YuTaTh paboTy LETMKOM, YTOOBI
YSICHUTB €€ 0OLIHI CMBICH U coaepxanue. [Ipr 7ToM MOXKHO cliesiaTh MOMETKH O €€ CTPYKTYype, 00
OCHOBHBIX TIOJIOXKEHMSIX, BBIBOJAX, HAJA0 CTapaTbCsi OTIWYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTETIEHHOT'0, BHIBO/IBI OT apI'yMEHTOB U J0Ka3aTeNIbCTB. ECiu ecTh HEMOHATHBIE CII0BA, HA/l0
B SHLIMKJIONIEIMYECKOM CJIOBApE HANTH, UTO 3TO CIIOBO 0003HayaeT. 3akoHYMB YTeHue (maparpada,
TJIaBbl, CTAaThH) HANO 3aJ1aTh cebe BOIMPOCHI Takoro ponaa: B uem riaBHas mbichab? KakoBbl
OCHOBHBIE 3BEHbsSI JOKazarenbcTBa ee? UTo BbITekaeT W3 yrBepxkaeHui astopa? Kak sto
COIJIACYETCs C TEM, UTO YK€ 3HAETE O IPOUYUTAHHOM M3 IPYIMX UCTOYHUKOB?

SlcHOCTP W OTYETIMBOCTb  BOCHPUSITHSL TEKCTa 3aBHUCUT OT  MHOIOro: OT
COCpPEIOTOYEHHOCTU CTYAEHTa, OT TEXHUKH YTEHHSA, OT HACTOWYMBOCTH, OT SPKOCTH
BOOOpaKEHUS, OT TEXHUKU (PUKCUPOBAHUS MPOUYUTAHHOTO, HAKOHEIl, OT 3pyIUIUU — o0uIeil u B
KOHKPETHO paccMaTpuBaeMoii mpooieme.

Pe3ynbTaTom nepBoHAaYaIbHOTO YTEHHUS JIOJDKEH OBITh IPOCTON MlaH meKcma u yemkoe
npeocmaenienue 0 HEACHbLIX Mecmax, OTMEUeHHbIX B KkHure. Ilocime mnpenBapuTesnbHOTO
03HAKOMJICHHUSI, IIPU IIOBTOPHOM UYTEHUU CIIEAYET GblOEUNb OCHOGHbIE MbICIU ABMOPA U VX
pa3BUTHE B MPOMU3BEICHUM, OOpaTUTh BHUMaHUE HAa OOOCHOBAaHUE OTAEIBHBIX MOJIOXKEHHUH, Ha
MeTonsl W (QOpMBI JOKa3aTelbCTBA, HauOolee spkue MpuMmepbl. B Xxome 3Toli paboThI
OKOHYATEJIbHO OTOMpaeTcss MaTepuai Ajs 3alluCU U OIpeAeNseTcsl €€ BUJ: MJIaH, Me3UChl,
KOHCnekm.

[Inan 3T0 KpaTKuii, NOCIEI0BAaTENbHBIN NIEPEUEHb OCHOBHBIX MBICIEH aBTOpa. 3aluch
MIPOYMUTAHHOIO B BHUJIE TE3UCOB — 3HAYUT BBISIBUTH U 3alllCaTh ONOPHBIE MBICIH TeKCTa. PazHuia
MEXy IJIAaHOM W TE3UCaMU 3aKJIOYAeTCsl B CIEAYIOLIEM: B IJIAHE MBICIb Ha3bIBaeTCs (CTaBb
BCEerja BOIMPOC: O 4YeM TOBOPHUTCS?), B Te3ucax — (popmynupyercss — (4TO UMEHHO 00 3TOM
roBOpUTCS?). 3aluch ONOPHBIX MBbICIEH TEKCTa Ba)KHA, HO TIIOJHOIO IIPEJICTaBICHUS O
MPOYUTAHHOM Ha OCHOBAaHUU MOJOOHON 3allMCU HE COCTaBUIIb. BaKHO OCMBICIHUTDH, KaK aBTOP
JIOKa3bIBAa€T CBOIO MBbIC/Ib, KAaK YOEXJaeT B HCTUHHOCTHM CBOMX BBIBOJOB. Tak BO3HHMKAET
KoHcnekT. dopma 3anmcu, Kak Mbl YK€ OTMETHIIM, YCIOXKHSAETCS B 3aBUCUMOCTH OT LEJeH
paboTHI: TIJIaH — O YeM?; Te3UChl — 0 YeM? YTO UMEHHO?; KOHCIIEKT — O YeM? 4TO UMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe mocieaoBaTelbHOE H3JI0KEHHE cojepkaHusi. OCHOBY ero
COCTaBJSieT IIJIaH, TE3UChl W BBINUCKUA. HemocTaTku KOHCHEKTUPOBAaHUS: MHOTOCIOBHE,
LUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOIIUX MBICIEH, CTPEMIIEHHE COXPAHUTH CTHIIMCTUYECKYIO
CBSA3aHHOCTh TEKCTa B yIIEpO €ro Jorudeckoi ctpoitHocTu. IIpuctynaTh K KOHCIEKTUPOBAHUIO
HE00X0/MMO TOTJa, KOIJa CIIOKWJIMCh HAaBBIKM COCTAaBJIEHUS 3alMCH B BHUJE Pa3BEPHYTOTO
oIpoOHOrO IJIaHa.

dopma 3anmucH MpH KOHCIEKTHPOBAaHUHM TpeOyeT 0co0O0ro BHHUMAaHMS: BaXKHO, YTOOBI
COOCTBEHHBIE YTBEP)K/ICHHUS, Pa3MbIIJICHUS HAJl IPOYUTAHHBIM, YETKO OTJEISUINCH MPHU 3aMUCH.
Pa3ymHee BBIHOCHTH CBOM IOMETKHM Ha LIMPOKHE I0JIs, 3allUChIBaThb HA HUX JONOJHUTEIbHBIC
CIIPaBOYHBIE JIAHHBIE, IOMOTAIOIIME YCBOCHUIO TEKCTA (JaTa COOBITHS, YIOMSIHYTOTO aBTOPaMH;
CBEJICHMS O JIMLIE, HA3BaHHOM B KHHUI€; TOUHOE COJAEp KaHME TEPMUHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIHLHOTO 00beMa, HE0OOXOIUMO YKa3bIBaTh CTPAHMIIbI KHUTH, KOTOPHIE OXBAThIBAET
Ta WINA WHAs 4aCTh KOHCIEKTA.

Jns ynoOcTBa TOJB30BaHUS CBOMMH 3alMCSIMU Ba)KHO 03arjaBUTh KPYITHBIE YacTH
KOHCIIEKTa, MOAYepKuBas 3aconoexku. ClenyeT TOMHUTh O Ha3HAUYEHHWU KPacHOM CTPOKH,
CTPEMHTbCSA K YETKOW rpaduke 3amucell - ycTynmamu, KOJOHKamH. V3maraThb TriIaBHbIE MBICIH
aBTOpa M HX CHCTEMY apryMEHTOB - HEOOXOAMMO HPEHMYIIECTBEHHO CBOMMH CIIOBaMH,
nepepadarbiBasi TakuM 0Opa3oM HH(YOPMALMIO,— TaK MPOXOIUT YSCHEHHE €€ CyTHU. MBICIb,
¢dpa3bl, TOHATHIE B KOHTEKCTE, MOTYT MPUOOpecTr Oosiee MpocTpaHHOE u3j0KeHue B 3amucu. Ho
TEKCT OpUTHHAJa CBEPTHIBAETCS, U CTYAEHT, OTpabaThiBas JIOTMYECKOE MBIIIJICHUE, YUHUTHCS
BBIIETISITh TJIaBHOE M 0000IIAaTh OJHOTHUIIHBIE CYKIEHUs, oAHOponHble ¢akThl. Kpome Toro,
Jienasi 3acy CBOMMU CJIOBaMH, 0000111ast, CTY/I€HT YYUTCS MTUCbMEHHON peyn.

3HaHue o0Iel cTpaTeruy YTeHUs, TEXHUKU COCTABJICHHE TUIaHa U Te3HCOB OIpeeIisieT U
TEXHOJIOTHIO0 KOHCIIEKTUPOBaHUS
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— BuumarenpHO YHMTaTh TEKCT, MOMYTHO OTMEYas HEMOHSITHbIE MECTa, HE3HAKOMBbIE
TEPMUHBI U TIOHATUS. Botnucame nHa noysa 3Ha4eHUE OTMEUCHHBIX MOHSATUH.

— Ilpu mepBoM UTEeHHMHM TEKCTa HEOOXOAMMO COCTaBUTb €r0 HpPOCHOU NaH,
MOCJIEA0BATEIbHBINA IEPEUCHb OCHOBHBIX MBICJIEN aBTOpA.

— Ilpu MOBTOPHOM YTEHHHM TEKCTa BBIACISTH CUCHIEMY OOKA3AMENbCME OCHOBHBIX
MOJIO’KEHUHN pabOTHI aBTOPA.

— 3aKIIOYMUTENbHBIA 3Tanm  paboThl € TEKCTOM COCTOMT B OCMBICICHUU paHee
OTMEUEHHBIX MECT U UX KPaTKOH MOCJe10BaTEeIbHOM 3aIICH.

— Ilpu KOHCIEKTUPOBAHMM HYXHO CTPEMUTHCS 6bIPAZUMIL MBICTL ABMOPA CEOUMU
cl06éamu, 3TO IOMOraeTt 0oJjee ryOOKOMY YCBOCHHIO TEKCTa.

— B pamkax paboThl Haj TEPBOMCTOYHHUKOM BaXKEH YMENbId omoop wyumam.
Heo6xo0auMo yuuThIBaTh, HACKOJBKO SIPKO, OPUTHHAIIBHO, CKATO M3JI0’K€HA MbICb. [{uTupoBaTh
HEOOXOUMO T€ CYXKACHHMSI, Ha KOTOPbIE BIOCIEICTBUA BO3MOXKHA CChUIKA KaK Ha aBTOPUTETHOE
U3JI0KEHUE MHEHUS, BEIBOJIA [10 TOMY WJIM HHOMY BOTIPOCY.

KoncnektupoBats 11enecoo0pa3Ho He Ha OTAEIBLHOM JIUCTE, a B 00IIei TeTpaan Ha OJTHOM
crpanune jgucta. OOOpPOTHAsT CTOPOHA JIMCTAa MOXKET OBITh HCIOJIb30BaHA ISl JOIOJIHEHUH,
HEOOXOJUMOCTh KOTOPBIX BBISICHUTCS B JaibHeilineM. [Ipu KOHCHEKTUPOBAHUU JHUTEPATyph
CJIETyeT OCTABUTh IIMPOKHE IOJISL, YTOOBI 3amucarh Ha HUX TUIaH KOHCTekTa. [1oys MoryT ObITh
MCIIOJIb30BaHBI TAKXKe JIJIS 3aIMCH CBOMX 3aMEUYaHH, AOMOIHEHUH, BOrpocoB. [Ipu BICTYIIICHUH
Ha CEMHMHApe CTYISHT MOXET TI0JIb30BAaThCA CBOMM KOHCIIEKTOM Ui IIUTUPOBAHUS
MEePBOMCTOYHUKA. Bece yuacTHUKM 3aHATHS BHUMATEIBHO CIYIIAIOT BBICTYIUICHHS TOBAPHILEH O
rpynmne, OTMEYAT CIHOPHBIC WU OIMMOOYHBIC IIOJIOKCHHS B HHUX, BHOCAT IIONPABKH,
MPEJICTABIISIIOT CBOU PEIICHHsI U 000CHOBaHUS 00CYXK/1aeMbIX MPoOIEM.

B xonme cemMunapa, Korja npernojaBaTeib 3aHATHS TOABOJAUT UTOTH, CTYJEHTHI C y4€TOM
pPEKOMEHIalMii MpenoiaBaTeNsi U BBICTYIUIEHUN COKYPCHUKOB, JOMOJHSIOT WM HCHPABISIOT
CBOM KOHCITEKTHI.

PexomeHnganum 1Jisi NOATOTOBKH K K3aMEHY
[Ipy mnoarotoBke K 5K3aMEHy CTYAEHT BHUMATEIIbHO IPOCMATPUBAET BOIPOCHI,
IpeyCMOTpEHHBIe pabouell mporpamMMoil, M 3HaKOMHUTBHCS C PEKOMEHJIOBAHHOM OCHOBHOIM
autepatypoil. OCHOBOM 1l cAaud SK3aMeHa CTYACHTOM SIBJISIETCS H3Y4YEHHME KOHCIIEKTOB
JEeKIMHA, MPOCIyIIaHHBIX B TEYEHHE CeMecTpa, HH(OpMalus, MOJIy4YeHHas B pe3ylbTaTe
CaMOCTOSITENIbHOM pabOThl B TEYEHHE CEMECTPA.

7. Y4eOHas1 1uTepaTypa u pecypcbl HHPOPMALMOHHO-TeIeKOMMYHUKALIMOHHOM ceTH
HNurepuer

7.1.  OcHoBHas JuTeparypa\
Konosanenxo, M. FO. JlenoBbie KOMMYHHUKAIIUH : Y4COHUK M TPAKTHKYM JUIs BY30B /
M. 10O. KoHoBanenko. — 2-e u3z., nepepad. u gon. — Mocksa : U3narensctso FOpaiit, 2023. —
466 c. — (Bricmee oopazoBanne). — ISBN 978-5-534-11058-6. — TekcT : 31eKTpOHHBIH //
OopasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/510845 (nata
obpaienus: 27.06.2023).

Pamuuxos, B. I1. JlenoBsie KOMMYHUKAIUH : yueOHUK 1715 By30B / B. I1. PaTHUKOB ; OTBETCTBEHHBIN
penaktop B. I1. PataukoB. — Mocksa : U3natenbctBo FOpaiit, 2022. — 459 ¢. — ISBN 978-5-534-
15744-4. — Texkcrt : anextpoHHBI // ObpazoBarenbHas miatdopma FOpait [caiiT]. — URL:
https://urait.ru/bcode/509587 (nara obpamenus: 27.06.2023).

Jzsinowunckut, . M. ]JlenoBbie KoMMyHHUKaIiK. Teopus ¥ MpaKTHKA : y4eOHUK i OakaaaBpoB /
N. M. JI3sinomuuckuii, M. A. [Tuneryn. — Mocksa : M3narensctBo FOpaiit, 2022. — 433 ¢. —
(bakamaBp. Axanemudaeckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2IeKTpOHHBIH //
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O6pasoBarenbHas iathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/497799 (nata
obpammenust: 27.06.2023).

JKepnakoea, M. b. JlenoBble KOMMYHUKAIIMY : Y4€OHHUK U TPAKTUKYM i By30B / M. b. XXepnakona,
N. A. PymsanieBa. — 2-e usg., nepepad. u qon. — Mocksa : M3narensctBo HOpaiit, 2023. — 319 ¢. —
Bricmiee o6pasoBanue). — ISBN 978-5-534-16604-0. — Tekcr : anexTponHbIi / Ob6pa3zoBarenbHast
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/531364 (nata obpamenus: 27.06.2023).

JlenoBbie KOMMYHHKAITUU B TOCYJAPCTBEHHOM M MYHHIIMIIAIBHOM YIIPABJICHUH : yaeOHOE TTocoOue Jyis
By30B / A. C. Hukutuna, H. I'. YeBTaesa, C. A. Baroporun, A. C. Batoponun. — Mocksa :
WznarensctBo FOpaiit, 2023. — 171 ¢. — (Boicmiee obpazoBanue). — ISBN 978-5-534-13964-8. —
Tekcr : anexTponHsiii // O6pa3oBarenbHas maatdopma FOpai [caiit]. — URL:
https://urait.ru/bcode/519784 (nara obparienus: 27.06.2023).
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7.2. JlonoTHUTEIbHASI JTUTEpaTypa
46. Konvuuuxuna, T. b. JlenoBbie KOMMYHHUKAIMH, JOKYMEHTOOOOPOT U JICTIOMPOU3BOJICTBO : yueOHOE
nocobue st By30B / T. b. Konbrkuna, . B. lllyctuna. — 3-e u3a., ucrp. u gon. — Mocksa :
W3narensctBo KOpaiit, 2023. — 145 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-5-534-14216-7. —
Texkct : anexkTpoHHsI // O0pazoBarenbHas mwiathopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/513409 (mara obpamenus: 27.06.2023).

Cnusak, B. A. ]JlenoBbsie koMmMmyHHKanuu. Teopus u mpakTuka : yaeOHUK a7 By30B / B. A. CniuBak. —
Mocksa : M3natenscTBo FOpaiit, 2023. — 460 c. — (Bsicmee obpazoBanue). — ISBN 978-5-534-15321-
7. — Texct : anexTpoHHbIii // O6pa3oBarenbHas maTdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/511179 (mara obpamenus: 27.06.2023).

JKepnarxosa, M. b. ]lenoBoe obuieHue : yueOHUK U MPAKTUKYM AJISI CpeTHETO POodecCHOHATEHOTO
obpazosanus / M. b. XXepnakosa, 1. A. Pymsanesa. — 2-e u3a., nepepad. u gomn. — Mocksa !
WznatensctBo Opaiit, 2023. — 319 c. — (IIpodeccuonansroe odpazopanue). — ISBN 978-5-534-16605-
7.— Tekcrt : anexktponHslii // OOpa3oBarenbHas mwiaTgopma FOpaiiT [caiit]. — URL:
https://urait.ru/bcode/531363 (mata obpamienus: 27.06.2023).

JKepnarxosa, M. b. ]lenoBoe oOuieHue : yueOHUK U MIPAKTUKYM JJISI CpeTHEr0 podecCHoHaTBEHOTO
obpaszosanus / M. b. Xepuakosa, 1. A. Pymsiaiesa. — 2-¢ uz., nepepad. u gom. — Mocksa :
WznarensctBo HOpaiit, 2023. — 319 c. — (IIpodeccnonansHoe odpazosanne). — ISBN 978-5-534-16605-
7.— Tekcrt : anexktponHslii // OOpa3oBarenbHas miatdopma KOpaiit [caiit]. — URL:
https://urait.ru/bcode/531363 (mnata obpamienus: 27.06.2023).

Konvuukuna, T. b. Jlenosas KyiasTypa : yueOHOE 11ocoOue i CpeHero MpodheCcCHOHAIBHOTO
obpaszoBanus / T. b. Konpikuna, U. B. lllyctunra. — 3-e u3z., ucnp. u gor. — Mocksa : M3naTenbcTBoO
IOpaiir, 2023. — 145 c. — (IlpodeccronansHoe obpazosanue). — ISBN 978-5-534-15388-0. — Texkcr :
anexkTpoHHbIH // ObpasoBatensHas miatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/513617
(mara obpamenwus: 27.06.2023).

6.1. HopmaTHUBHbIE MPABOBbIE JOKYMEHTHI M HHASI IPaBOBasi HHOPMAIUS

1. Koncturynust Poccuiickoit ®@enepaiuu (¢ y4éToM MOINPABOK, BHECEHHBIX 3aKOHAMU
Poccuiickoit @eneparuu o nonpaBkax k Koncturynuu Poccutickoit @eaepanun ot 30 nexadps
2008 roma Ne 6-OK3 u ot 30 aexabps 2008 roma Ne 7-OK3) // Poccuiickas razera ot 21 siHBaps
2009 roma - Ne 7 (4831).

2. "T'paxxganckuit kogekc Poccuiickoit @eneparuu (yacts nepsasi)” ot 30.11.1994 N 51-
®3 (pen. ot 16.12.2019); "I'paxxnanckuii kogaeke Poccuiickoit deneparuu (yacth BTOpas)" ot
26.01.1996 N 14-®3 (pen. ot 18.03.2019, ¢ m3m. ot 03.07.2019); "I'pakmaHckuii KOAEKC
Poccuiickoit ®deneparmu (dacte Tpethbs)" or 26.11.2001 N 146-d3 (pex. or 18.03.2019);
"I'paxkganckuii kogekc Poccuiickoit denepanmu (dacte yerBepras)" ot 18.12.2006 N 230-03
(pen. ot 18.07.2019) // https://legalacts.ru/ - 3aKoHbI, KOAEKCH U HOPMATHBHO-TIPABOBBIE AKThI
PO.

3. T'ocynapctBennbiit  crangapt ['OCT P 7.0.97-2016. HamuonanbpHbI CTaHAApT
Poccuiickoit ®enepaunu. Cucrema craHzaproB 1o HH(popManuu, OHOIMOTEYHOMY U
u3gareabckoMy neny. OpraHu3alMOHHO-PACIOpSIUTeNbHAs JTOKyMeHTanus. TpeOoBaHHS K
opopmienuto nokymeHToB" (y1B. [Ipukaszom Poccranmapta ot 08.12.2016 N 2004-ct) (pea. ot
14.05.2018) // CIIC «Koncynbrantllnrocy.

4. Ilpuka3z Munkynstypsl P® ot 08.11.2005 N 536 O TumoBoil WHCTpYKIMH IO
JEIIONPOU3BOJCTBY B (benepanbHBIX oprasax HCIIOJTHUTENIbHOM BJIACTU 1
https://legalacts.ru/doc/prikaz-minkultury-rf-ot-08112005-n-536/ - 3akoHbBI, KOJIEKCHI U
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HOPMAaTUBHO-IIPAaBOBbIE aKThl PO.

5. ®enepanbubiii 3akoH OoT 27 wutona 2004 roma Ne 79-03 «O rocymapcTBEeHHOU
rpaxaanckoi ciayx6e Poccuiickoit ®enepanuny» // Cobpanue 3akoHomaTeNnbcTBa Poccuiickoii
Oepnepanuu. - 2004. - Ne 31. - Cr. 3215.

6. Yka3 Ilpesunentra Poccuiickoit ®epeparmu ot 12.08.2002 roma Ne 885 «O6
YTBEPKACHUM OOIIUX MPUHIUIIOB CIYEOHOTO MOBEIEHUS TOCYNAPCTBEHHBIX CIYyXaIux» //
CIIC «KoncynpranTlnrocy.

7. Yxa3 Ilpesunenrta Poccuiickoit ®enmepammu ot 01.02.2005 roma Ne 110 «O
MPOBEJICHUM ATTECTAlMU I'OCYAApPCTBEHHBIX TPAXKIAHCKUX cirykamux Poccuiickoit @enepaunny»
Il CIIC «KoncynbrautlLocy.

8. Yxa3 Ilpesunenta Poccuiickoii @eneparnuu ot 01.02.2005 roma Ne 111 «O mopsiake
cAauyd KBaNU(UKAIMOHHOTO 5K3aMEHa TOCYJapCTBEHHBIMH TPaXIAHCKUMU  CIYXKallUMU
Poccuiickoit ®enepanuu ¥ OIEHKE WX 3HAHWN, HABBIKOB W yMEHHN (TIPpOeCCHOHATBLHOTO
ypoBHs1)» // CIIC «Koncynprantllnrocy.

9. Vxa3 Ilpesunenra Poccuiickoit @eneparuu ot 01.02.2005 roma Ne 112 «O xoHKypce
Ha 3aMeleHHe BAaKaHTHOM JOKHOCTH TOCYJApCTBEHHOM Tpa)xIaHCKoW ciayxkObl Poccuiickoit
Oeneparuny // CIIC «Koncymnprantllmocy.

10. Vka3 Ilpesunenra Poccutickoit ®@eneparuu ot 01.07.2010 roma Ne 821 «O
KOMHCCHUSIX TI0 COOJNIOIEHUIO TPeOOBaHUI K CIyXeOHOMY IOBEACHHUIO (enepatbHbIX
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rOCYJapCTBEHHBIX CIYKAlIMX MW yperyaupoBaHuto KoHdumkra wuHTEpecoB» [/ CIIC
«Koncynprantllnrocy.

6.2. UHTepHET-pecypchl, CHPABOYHBbIE CHCTEMBI.
1. http://www.kremlin.ru - opunmanesHsiii caiit [Ipesunenra Poccuiickoit @eneparmu.

2. http://lwww.government.ru - oc¢wunmaneheii caidt IlpaButenscTBa Poccuiickoit
denepanuu.

3. http://lwww.aup.ru — DnekTpoHHass OHONIHMOTEKa SKOHOMHYECKOH U JEJIOBOM
JIUTEPATYPBI

4. https://www.communicology.us/ - XKypuan «KoMMyHUKOJIOTHsD.

5. http://www.consultant.ru - CripaBouno-npaBoBas cucrema «Koncynsrant ITimrocy»

6. http://www.garant.ru - ['apanT.

7. http://www.mevriz.ru — XXypuan «MeHemxkMeHT B Poccuu 1 3a pyoeskoM»

8. https://pa-journal.igsu.ru — XXypnain «"ocymapcTBeHHas Ciryx0a»

9. http://www.rbc.ru — Madopmarmonnoe areHTcTBoO «POCOM3HECKOHCAITHHI

10. http://www.top-personal.ru — XKypHan «YmnpaBieHue nepcoHAIOM)

11. http://www.uptp.ru — Xypuan «[Ipo0ieMbl TEOPUH U TPAKTUKHU YIIPABICHUS

12. http://vestnik.uapa.ru/ru - Xypuan «Bomnpocsl yrpaBieHus»

13. http://znanium.com - DaeKTpOHHO-OMOIMOTEUHAS CHCTEMa H3JaTEILCKOTO J0Ma
«THDPA-M»

6.3. UHbIe HCTOYHUKH

1. ba3er nanubix MTHUOH. Pexxum noctyna: http://www.inion.ru/product/db.htm.

2. CBOJHBIN KaTajor 3JeKTPOHHbIX 01OIroTeK. Pexum nocryna:
http://www.lib.msu.ru/journal/Unilib/main.htm.

3. Couumosorus. aIeKTpoHHas Oubnnoreka. Pexum gocryna:
http://www.gumer.info/bibliotek_Buks/Sociolog/INDEX_SOCIO.php.

4. [lenTpanpHas OubIMOTEKA 0OOpa30BaTEIBHBIX peCypcoB. Pexum nocrymna:

http://www.edulib.ru/.

8. MatepunajbHO-TeXHHYecKasi 0a3a, MHGOPMALMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOe
obecrnieyeHue 1 HHGOPMAIMOHHBIE CIPABOYHbIE CHCTEMBI

MarepuanbHO-TEXHUUECKOE 00ecTIeYeHNe TUCIUILTUHBI BKIIIOUAET B ceOs:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYIOBaHHBIE BUACONPOCKIIMOHHBIM 000PYIOBAHUEM IS
Ipe3eHTali, CpeIcTBaMH 3BYKOBOCIIPOU3BEICHH S, IKPAHOM;

- TIOMETIEHUS 1Tl IPOBEICHUSI CEMMHAPCKHUX U MPAKTUYECKUX 3aHSATHH, 000pyIOBaHHbIE
yueOHOI MeOenbIo.

JlucuuiuinHa TMOAJepXaHa COOTBETCTBYIOUIMMH  JIMIIEH3MOHHBIMHM  MPOTPaMMHBIMU
nponykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC Tapasnr,
CIIC KoHcynbTaHT.

[IporpaMMHBbIe cpenicTBa o0ecnedeHrs yueOHOro Mpolecca BKIIYa0T:

- IporpamMMmbl Iipe3eHTanoHHo# rpadguxu (MS PowerPoint — 11 moAroToBKM C1aiiI0B U
npe3eHTalui);

- rekctoBbie pepakTopsl (MS WORD), MS ECXEL — st Tabnuty, quarpamm.

By3 oOecnieunBaer kaxxaoro odydvaromerocs pabo4uM MECTOM B KOMIIBIOTEPHOM KJlacce
B COOTBETCTBHH C 00bEMOM U3y4aeMbIX JUCLUUIUINH, 00€CIIeYnBaeT BHIXO/ B ceTh MIHTEpHET.

[Tomemienuss uisi caMOCTOATENbHOM pabOThl O0YYArOMIMXCS BKJIIOYAIOT CIIEAYIOUIYIO
OCHAIIIEHHOCTh:  CTOJIBI ~ AyJUTOPHBbIC, CTYJbs, JIOCKM ayIUTOPHbIE, KOMIIBIOTEPHl C
HOJKIIOYEHUEM K JIOKaJIbHOIN CETH MHCTUTYTA (BKJIIOYAs PAaBOBbIE CUCTEMBI) U MIHTEpHET.

29


http://www.kremlin.ru/
http://www.government.ru/
http://www.aup.ru/
http://www.communicology.us/
http://www.communicology.us/
http://www.consultant.ru/
http://www.garant.ru/
http://www.mevriz.ru/
http://www.rbc.ru/
http://www.top-personal.ru/
http://www.uptp.ru/
http://vestnik.uapa.ru/ru
http://znanium.com/
http://www.inion.ru/product/db.htm
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.gumer.info/bibliotek_Buks/Sociolog/INDEX_SOCIO.php
http://www.edulib.ru/

Jnsa  u3ydeHus  y4eOHOM  JUCHUIUIMHBI — HMCHOJB3YIOTCSI  aBTOMAaTHU3WPOBAHHAA
OoubnuoreyHas WHPOPMALMOHHAS CHUCTEMa M DIIEKTPOHHBbIE OMOIMOTEUHBIE CHUCTEMBI:
«YuuBepcuterckas ~ OmOimoreka  ONLINE»,  «DnektpoHHO-OMOIMOTEUHass  cucTeMa
uznarensctBa  JIAHb», «OnexkrpoHHO-OubnmoTeyHass cucremMa wu3garenbcTBa  «HOpaiT,
«OnekTpoHHO-OnbOMMoTeuHass cuctema [PRbooks», «Hayunas osnexTponHas OuOnmoTexa
eLIBRARY» u nip.
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DenepajbHOE TOCYIaPCTBEHHOE OI0KeTHOE 00pa3oBaTe/ibHOE
yupeskaeHue BbICIIEero 00pa3oBaHus
«POCCUMCKAS AKAJJTEMUS HAPOJHOI'O XO3SIICTBA 1
IT'OCYJIAPCTBEHHOM CJIYKBbI ITPU MMPE3UJIEHTE POCCUIICKON
®EJIEPAIIN»

Bonarorpanckuit muHCTUTYT ynipasienus — prman PAHXul'C
@akynbTET rOCYJAPCTBEHHOIO M MYHULIMIIAJIBHOTO YIIPABJICHUS
Kadenpa rocynapcTBeHHOr0 ynpapieH!sI 1 MEHEHKMEHTA
YTBEPXJIEHA
Y4E€HBIM COBETOM
Bonrorpaackoro HHCTUTYTa yIpaBiIeHUS —

¢ummana PAHXul'C
ITporokoin Ne 2 ot 23.09.2021 r.

ITPOI'PAMMA BAKAJIABPUATA

CTpaTernquKoe H OI€epaluOHHOC YIIPABJICHHUE IEPCOHAJIOM OpPraHu3alnuumn

(HaumeHoBaHUE 0OPA30BAMENbHOU NPOSPAMMbL)

®OH/IbI OUEHOYHBIX CPEJACTB MPOMEXXYTOUYHOM
ATTECTAIIAM 11O TUCHUATIIMHE

b1.B.02 «/IEJIOBBIE KOMMYHHUKALIUN»

(K00 U HauMeHOBaHUe OUCYUNIUHDL)

38.03.03 YnpagiieHne nmepcoHa oM

(K00, HauMmeHo8anue HanPasIeHUs NOO2OMOBKU /CReYUATLHOCHL)

Ounas

(chopma (popmul) 06yuerus)

I'ox vabopa — 2023 1.

Bomnrorpan, 2022 r.
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1. Bonpocsl k 3k3aMeHy.

1. KommyHuKanust Kak 00bEKT COBPEMEHHON HAYKHU.

2. KoMMyHHKOJIOT sl KaKk HayKa, €€ IpeMeT U OCHOBHBIE IIPOOIIEMBI.

3. Cnenuduka 1em10BOi KOMMYHUKAIUH.

4. ConuanbHbIe OCHOBBI 1€JI0BOM KOMMYHUKAIMH.

4. CyIIHOCTHBIE COCTaBIISIONUINE KOMMYHUKATUBHOW KOMIIETEHTHOCTH.

5. CyOBeKTHI AeI0BOM KOMMYHHUKAIIMK M UX POJICBBIC (DYHKITUH.

6.3HayeHre KOMMYHHUKATUBHOM KOMIIETEHTHOCTH Ha TOCYAApCTBEHHOM Ipa)kIaHCKOU
ciyxoe.

7.OcHOBHBIE BU/IbI 1EIOBOM KOMMYHHKAIIMHU U UX XapaKTEPUCTHKA.

8.DopMmbl 1e710BOM KOMMYHMKAIIMK HAa TOCYAAPCTBEHHOM I'pak JTaHCKOH ciryxo0e.

9. CyuHoCTh BHYTPEHHHX JICIIOBBIX KOMMYHUKAIUH.

10.Crientudmka BHEUTHHUX JAETOBBIX KOMMYHHUKAIUH.

11./lenoBble KOMMYHHUKAllMM B OpraHU3allMM: BEPTUKAJIbHbIE W TOPU3OHTAJIbHBIC
B3aUMO/ICHCTBUS.

12. KoMMyHHKaTUBHBIE Oapbephl B MPOLIECCE B3aUMOJICHCTBUSL.

13. Monens kommynukauuu K. [llennona-y. Yusepa.

14. Poisib 00paTHOM CBSI3M B KOMMYHUKATHBHOM ITPOIIECCE.

15. ITonsATHE «Oapbepbl KOMMYHHKALIMM», OCHOBHBIE BHJIbI U CIIOCOOBI UX IPEOI0JICHHS.

13.Mecto u ponb BepOATBHBIX CPEICTB KOMMYHHKAIIMA B MPOGECCHOHATBHOM
NEeSTEIbHOCTH CHEeUAINCTa FOCYIapCTBEHHON IPaXK1aHCKOM CITyKOBI.

15. Dranbl, NpUHIUIBL U IPaBUIJIa IPOBEAEHUS J1€JI0BOM Oecebl.

16. [Tpuémbl aKTUBHOT'O CIYLIAHUA B J1€JI0BOM KOMMYHHUKALUH.

17. IlpaBuia noArOTOBKU U MPOBEAECHUS JIEJIOBBIX IIEPETOBOPOB.

18. IMonsTHe "UMUIK", €ro AIEMEHTHI Ha TOCYIaPCTBEHHON TPaXKIaHCKOH CITyKOe.

19.Cneunduka, cTpykTypa ¥ OCHOBHBIE IPUHIUIBI Je70BOM Oecenpl. OCHOBHBIE €€
(GyHKIHIH.

20.0OcHOBHBIE OCOOEHHOCTH [€JIOBOTO COBENIaHMSA. BHIBI JI€JOBBIX COBEILIAHUH,
HanOoJjiee 3HAYUMBIE B YCIOBUAX TOCYIApCTBEHHOW TPa)xITaHCKON CIyKObl. JlOKyMeHT,
(GUKCUpYIOIUIT OCHOBHBIE JTallbl TMPOBEICHHS JIEJIOBOTO COBEIIaHUs, cHeuuduka ero
3ar0JIHEHUSI U €r0 OCHOBHBIE (DOPMBI.

21.JlenoBble INEPETOBOPHI KaK KOMMYHMKATHBHBIM BHUJ J€ATEIbHOCTU. VX OCHOBHBIE
(GYHKIIMH U NTOAXO0/IbI K POBEICHHUIO.

22. "Msrkue", "ecTkre" U IpUHLIUIINAIBHBIE IEPETOBOPHI B AETIOBOM KOMMyHHUKAIUH.

22. Bupasl u >kaHpBI MMyOJMYHBIX BBICTYIUIGHUH Ha TOCYJApCTBEHHON TPayKIaHCKON
ciyx6e. ba3zoBast cTpykTypa nmyOJIMYHOTO BBICTYIIJICHUS.

23. CoOTHOIIEHHUE CTPATETHUH U TAKTHKH B JIOCTIKEHHH yCIieXa B JIEJIOBOM OOIICHUH.

24. JlenoBoi MOPTPET PYKOBOIAUTEINS.

25. Petnexcust, u e€ posib B KOMMYHUKAaTUBHOM IIpoIiecce.

26. OCHOBHBIC ITPaBUIIa ITHKETA BO BPEMS ITIEPETOBOPOB.

27. IlpaBuna yoex1eHus B IEperoBopax.

28. MecTo criopa B JIEJIOBBIX [1€PETOBOPAX.

29. CXOJICTBO | pa3IINUre MOHATUH «IUCITYT», «IUCKYCCHUS», «ITOJIEMHKAY, «CTIOPY.

30. Buasl ciopoB.

31. OcoOEHHOCTH PA3INYHBIX BUIOB CITIOPOB.

32.Tunel, NpU3HAKU U 3aIIMTA OT MAHUIYJISALIMOHHOTO BO3ICHCTBUSI.

33.0cobeHHOCTH TUCEMEHHONH KOMMYHHKAIIMH Ha TOCYAapCTBEHHOM TPayKTaHCKOM
ciyxoe.

34.Bunbl  eNmOBBIX THCEM W WX TPUMEHEHHE B cdepe TOoCylIapcTBEHHOW U
MYHUIIUTATBHON CITYKOBI.
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35.KoH(pMMKT MHTEPECOB HA TOCYAAPCTBEHHOM IPaKIAHCKOU CITy)KO€ M MEXaHU3MBI €T0
IIPEOJOICHHUS.

36. Cneruduka J1e10BOr0 B3aUMOJICHCTBUS: JJIEKTPOHHASI KOMMYHHKAIUS U TeJIe(OHHbBIE
[IEPETOBOPBI.

37. Buppl, ey ¥ TeXHOJIOTHH UHTEPBBIO.

38. [loaroToBka K ayJyo ¥ BUJCO-UHTEPBBIO.

39. Onnaitn u oraiiH KOMMYHHUKAITUU: Clienu(rKa U TEXHOJIOTUH MTPOBEACHHUS.

40.IIpecc-koHbepeHIMsT Kak BUA JCIOBOH KOMMYHHKAIIMM: CYIIHOCTb, IpaBHia
OpraHHU3aI1H U 1EJIEBbIC OPUEHTUPBI.

41. DTuyeckue OCHOBHI JICJIOBBIX KOMMYHHMKAIIUNA HA TOCYAapCTBEHHOM IpaXk1aHCKOM
ciyxoe.

42.Camonpe3eHTanus Kak 0codasi CoOCTaBIsomas IpoheCCHOHATN3Ma PYKOBOIUTEIIS.

43 KynbTypa ClIy’)K€OHBIX B3aHMOOTHOIIEHHWH Ha TOCYIapCTBEHHOW TpakIaHCKOU
ciyxoe.

44, YrpaBiieH4yeckasi 5TUKa B TOCYJJapCTBEHHOM alllapare yrnpaBicHHUs.

45. HantmoHanbHble 0COOEHHOCTH €I0BOM KOMMYHHKAIUH: KPOCC-KYJIBTYPHBIN MOIX0M K
JIEJIOBOMY B3aUMOJCHCTBHIO.

2. TecToBbIe MaTepPHAJIbI
BAPUAHT 1

1. ToHsiTHe KOMMYHUKAIHUS XapaKTePU3yeTCs:

1) nepenadeii nHGOPMAIHH C IETBIO MOJYICHHUS OTBETA

2) o0meH uH(pOPMAIIUEH O HAEIX WM IEPEKUBAHUAX

3) mnepenaya uHGOpPMALIUK OT KCTOUYHUKA BO BHE

4) Bocco3manue nHHOPMAIIMOHHBIX UIEH MOCPEACTBOM KIIOYEBOIO CHMBOJIA HITH TEMBI

2. OCHOBHBIMHM THIIAMHM KOMMYHHKAIUH 110 YCTAHOBOYHOI 3aJa4e SABJIAIOTCS:
1) uHdpopMalMoHHAas, yOKAAIOIIAs, KOHTAKTOYCTaHABIMBIOIIAs

2) HENoCpeJCTBEHHAs!, OIIOCPEI0BaHHAS

3) MEXKIUYHOCTHAsS, FPYIIIOBasi, MaCCOBasI

4) wuH(pOpMAIMOHHAS, TUCKYTUBHAS, TUChMEHHASI

3. OOpaTtHasi cBA3b - 3TO BepOATbHbII MM HeBepPOATbHBII CUIHAJ OT MOJIy4YaTeIs
HH(OPMaALMH K ero HCTOYHHUKY, C/IY’KAIIHIl 0TBETOM HAa HHHLIMHUPpYIo1Iee
BbICKa3bIBAHME UJIU NOBe/IeHUEe, BBINOJIHS IO ... WIH KOPPEeKTHBHYIO GyHKIHIO.

1) KOMIUTHMEHTapHYIO

2) TOSCHSIOIILYIO

3) OOBSACHUTEIBHYIO

4) CUTHAJIbHYIO

4. OOpaTHas CBA3b B Npolecce KOMMYHUKAIUHN MOKET ObITh
1) AMPEKTUBHOM U HEMPEKTUBHON

2) TpsSMOii M KOCBEHHOH

3) MOJIOKHUTENLHON U OTPHUIATEIEHON

4) OICHOYHOU U 0€301[CHOYHOM

5. Camonpe3eHTauus 310

1) ympaBieHue BriedaTICHHEM, KOTOPOE OpaTop MPOU3BOIUT Ha ayJUTOPHIO C LIETBIO
BJINSHUA HA HEC

2) aBToOOUTpadUUHBIN pacckas o cede
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3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)

3)
4)

10.

1)
3)
4)
1)
3)
4)
1)
3)
4)

1)

3)
4)

MO3UIIMOHUPOBAHUE €03l € JIyUIllel CTOPOHBI
KOMMYHHUKATHBHBIH [TPHEM, UCIIOIb3yEeMbIi Ha co0eceI0BaHUN

OtMeTbTe CylIecTBYIOLIME BU/bI CAMOIIPE3CHTALUM:
MaccoBast, MEXKJIMYHOCTHAS

IIPUPOJIHAS, UCKYCCTBEHHAs

CUTYallUOHHAsA, 00EbEKTUBHAS

IIEpBUYHAs, BTOPUYHAs

Ha3zoBute aBTOpa Teopum 3epKaJbLHOIO
N.I'opman

P.Buxknann

Y.Kymn

A.lllyTig

TepMHHOM «MHTEPAKIUA» B COLUOJIOTUHN 0003HAYAIOT
COLIMAJIbHBIE KOHTAKTHI

COLIMJIBHOE JIEHiCTBHE

COITMaJIbHOE B3aNMOJICHCTBHE

COILIMAJIbHBIE OTHOIICHHUS

IIpocTbie, 31eMeHTAPHBIE CBA3H MEXK1Y OTAEIbHBIMA HHAMBUIAMH ITO
COIIMAJIBHBIC KOHTAKTHhI

COITMJILHOE JICHCTBHE

COLIMAJILHOE B3aMMOJICHCTBHE

COIIMAJIBHBIC OTHOILICHUSA

CucremaTuyeckue, 10CTaATOYHO peryJsipHbie, B3aUMO00YCJI0BJIEHHbIE 1eHCTBUS
cy0beKTOB, HallpaBJICHHbIE APYT HA APYyra 3To

COIINAJIBHBIC KOHTAKTHhI

COIIMILHOE ICUCTBUEC

COITMaJIbHOE B3aNMOJICHCTBHE

COIIMaJIbHBIE OTHOILICHUS

HNudopmanuro, He 3aBUCALIYIO OT JJHYHOI0O MHEHHS WJIH CY’KICHUS, HA3bIBAIOT:
JOCTOBEPHOM

aKTyaJbHOU

00BEKTUBHOM

MTOJTHOM

HNudopmaumro, H3710/)KEHHYI0 HA JOCTYITHOM JJISl NOJY4YaTeJIs A3bIKE HA3BIBAIOT:
MOHSATHOM

MOJHOMN

MOJIC3HOU

aKTyaJIbHOU

Cemuoruka 310

HayKa O 0 3HAaKOBBIX CHCTEMax

COBOKYITHOCTh HayK, H3y4arIIUuX KyJIbTypy Hapo/1a, BEIPAKEHHYIO B SI3bIKE U
JUTEPATypHOM TBOPUECTBE.

TyOIupoBaHHE HEKOTOPOTO 3JIEMEHTA CMBICTA

CTUIICTHYECKas (PUTYypa WIN CTUIMCTUYECKAs OIInOKa
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2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)

3)
4)

10.

1)

3)
4)

1)
2)

OTCcyTCTBHE KAKOI0 3JIEeMEHTA KOMMYHMKATHBHOTIO NPOIECCA BHICTYNAET
BakHeHIIMM HegocTatkom moaesu I'.Jlaccysnna

oOpaTHas CBSI3b

JTUJEP MHCHHS

KaHal

MTOCPETHUK

Onpenenare Tun KOMMyHUKATUBHOU Mmojaenan Il.JIazepcdennbaa
JMeiHas

JBYCTyTI€HYATas

OJIHOHAINpaBICHHAs

UUKJIMYHAS

3aTpyaHeHus] B IpHeMe U MOHUMAHUU KOMMYHHKAIIMU CBSI3aHHbIE €
HHTeprperanueii nHpopManueil Ha3bIBAETCS:

CEMaHTUYECKUN OapbepoM

AMOIMOHAIBHBIM 0aphEPOM

OTCYTCTBHE OOpaTHOM CBS3U

HeBepOaTbHBIM OBIPHEPOM

Ha3zoBure aBTOpa ApaMaTypru4ceKkou Teopum
N.I'opman

P.Buknann

Y.Kymn

A.llyTti

Ha3oBuTe aBTOpa, BhIAC/IEBIIEr0 JBA THIIA CAMOIIPE3eHTALMU: 3AIIUTHYIO U
NPUOOPETAIOILY IO

N.I'opman

P.Buxknann

Y.Kynu

A Iy

K napajuHrBHCTHYECKHM 3JIEMEHTAM HeBepOaJIbHOW KOMMYHHKAIIMU OTHOCHTCS
MHUMHKA

MOXO0/IKa

I'POMKOCTh

TeMOp

K xakoii cpepe HeBepOaTbHON KOMMYHUKALIMU OTHOCHTCSH 3HAK:
IIPOKCEMHUKA

oJb(paKTOpHKa

KMHECHKa

TaKecHuKa

2 BAPHUAHT

Kakoii n3 nepe4yncjieHHbIX HHKe BU/10B KOMMYHUKAaIW HAa3bIBaeTCs
«BHHOTPAIHOI J1030iD):

(hopmasbHBIE KOMMYHUKAITHH

He(opMallbHble KOMMYHUKALUU



3)
4)
1)

2)

3)

4)

1)
3)
4)
1)
3)
4)
1)
2)
3)

4)

1)
2)
3)
4)

BCPTUKAJIbHBIC KOMMYHUKallUH
AnaroHaJbHbIC KOMMYHUKAalIUN

JIJ1sl TOPU30HTATBHBIX KOMMYHUKAIMH XapaKTepPHO:

OnoBeleHus BBICILIETO 31IEI0HA BJIACTH (BBICIIETO PYKOBOCTBA) O TOM, YTO JAEJIAETCS
Ha 0oJiee HU3KUX YPOBHSIX UEPAPXUUECKON CUCTEMBI.

JloBeieHME 10 CBEJEHUS U CO3HAHMSI TOJYMHEHHBIX U HUKECTOSIINX OPraHu3aIui o
CMBICJIE IPUHUMAEMbIX Ha BBICHINX YPOBHSX, CTpaTerHUeCKe HalpaBlieHus Oyayiei
JESTEIIbHOCTH

OT10 06MeH nH(popmanuen, Ha OCHOBE KOTOPOIl pyKOBOJUTEIND MOJIy4aeT JIaHHbIE,
HEOOXOIUMBIC /ISl IPUHATHUS PEIICHUH, U JIOBOJUT UX IO PAOOTHUKOB OpPraHU3aIUH.
O6meHn nHpopMalvel MeXy pa3INYHbIMU OTJEIaMU U IPYTUMH CTPYKTYPHBIMU
N0JIpa3/ieJIEHUsIMHU, KOTOPbIE PACIOJIOKEHBI HA OJTHOM YPOBHE MEHEPKMEHTA, B
pe3yJIbTaTe Yero JOCTUTAeTCs KOOPAMHALIMS U COTIIACOBAHUE JIEATEIbHOCTH IS
JIOCTUKEHUS OOIIUX 1ieJIel OpraHu3alIiHy.

du3nyeckoe JUI0 WIH OPTaHU3ALNS, UMEKIIas PaBa, 10J110, TPeOOBaAHUS WIH
HHTepPechbl OTHOCUTEJIBHO CHCTEMbI HJIH €€ CBOMCTB, YI0BJIETBOPSOIIMNX HX
NMOTPeOHOCTAM M O:KMIAHUSM, SABJIAETCS

MapTeHPOM

CTEMKXOJIJIEPOM

KOHKYPEHTOM

BJIAJENBLIEM-COOCTBEHHUKOM

Cy0beKThl, He ABJISIOIMECS BHYTPEHHUMH CTEHKX0JI0PAMHU OPraHU3alNH
IIOCTaBLHIUKU

epcoHal

YUPENUTENH

HHBECTOPBI

KoMMmyHuKkanuoHHas ceTb — 3T0
9TO NIEATENLHOCTH (PUPMBI IO HMHPOPMUPOBAHUIO O ce0€ U CBOU TOBAPHI U YOIKICHUS
KYIIUTb 3TU TOBapbl

9TO COBOKYITHOCTb HHANBUI0B, KOTOPBIC ITIOCTOAHHO BSaHMOHeﬁCTBYIOT MCKIY co0oli Ha

OCHOBE CO3/IaHHBIX U (QYHKIIMOHUPYIOUINX HH(POPMALIMOHHBIX KaHAJIOB

3T0 00MEH MH(pOopMaluel, Ha OCHOBE KOTOPOM PyKOBOJUTENb MOJYyYaeT JaHHBIE,
HE00XO0IMMBIE JUIs IPUHATHUS PElIeHU, 1 TOBOAUT UX /10 paOOTHUKOB OpraHU3aluu
3TO MPOIIECC ONPEIENIeHHs NOTPEOUTENBCKIX XapaKTEPUCTHK TOBapa 1 ero
MO3UIIMOHUPOBAHUE HA PhIHKE, Pa3pabOTKH aCCOPTUMEHTA U CPECTB MOJIACPKKH Ha
Pa3HLBIX dTalax XU3HCHHOT'O IUKJIa

CoryiacHO TeOpHUM MEHEIKMEHTA B HH(POPMAILIHOHHOMH ceTH OMH
PYKOBOAUTEIb KOHTPOJHMPYET AEATEIbHOCTh HECKOJIbKHUX NOAYMHEHHBIX,
HH(}OPMALMOHHBIE IOTOKH HCXOAAT U3 OTHOT0 LIEHTPA, YTO MO3BOJIsAET OBICTPO
NPHUCTYNATh K AeHCTBUAM

«rajaTKa

«3BE31a»

«uImopa

«KpyD»

IIpuBjieyeHHe K peLICHUIO TeX UM MHBIX IP00/1eM HHHOBALIMOHHOM
NMPOM3BOJACTBEHHON 1eATEJbHOCTH IHPOKOro KPyra JIMI AJIs1 MCII0JIb30BAHUSA HX
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10.

1)
3)
4)
1)

2)

3)

4)

1)
2)

3)

TBOPYECKHUX CIIOCOOHOCTEN, 3HAHUI U ONBITA MO THILY CYONOAPAIHON padoThI
Ha 100pOBOJILHBIX HAYAJIAX C IPUMEHEeHNEeM HH(POKOMMYHUKAIMOHHBIX
TeXHOJIOTui —

HETBOPKHUHT

KpayadaHIuHT

KpayACOpPCUHT

HET BEpPHOTO BapuaHTa OTBETa

Cnenudguyeckuii BUJ 1eJ0BOH KOMMYHHKAIIMU, MMEIOIIHMA CBOM MPAaBUJIA U
3aKOHOMEPHOCTH, UCIOJIb3YIOIIUI Pa3HOOOPa3HbIe MYTH K J0CTHKEHHU IO
cOrJIallleHUs1, COBMECTHbIH aHAJIM3 NMPODJIeM — 3TO

COBCIIAHHC

TIePETOBOPHI

nedpudunr

npecc-KoHpepeHIus

Oo0menpunsTast ¢popma 1e710BOro 001eHHS 110 00CYKAEHUI0 TPOU3BOJICTBEHHBIX
BOIIPOCOB U NMP00JieM, TPeOYIIIUX KOJJIEKTUBHOT0 OCMBICJIEHHS U PellleHUs — 3TO
COBeEIaHHE

TIEPErOBOPHI

neopuduHr

npecc-KoH(pepEeHIIHS

I[TucbMeHHBIH JOKYMEHT, MOJy4aeMblil yY4aCTHUKAMHU COBEIIAHNS 3apaHee U
co/ep:Kalluii OCHOBHYI0 HH()OPMAIIUIO 0 HEM: TeMY, 1leJIb, lepeYeHb 00CyKIaeMbIX
BOIIPOCOB, MECTO MPOBE/IEHs, BpeMsl HA4aJ1a M1 OKOHYAHUS U T.1.

periiaMeHT

TIpeCC pemnu3

MMOBECTKA THS

JIOKJIa]

J1s1 BOCXOASIIUX KOMMYHUKALMIA XapaKTepHO

OmnoBerieHus BBICIIETO 31IeI0HA BIACTH (BBICLIETO PYKOBOJCTBA) O TOM, YTO JI€NAETCS
Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUIECKON CHCTEMBI.

JloBeieHuE 10 CBEACHUS U CO3HAHMS MOYMHEHHBIX U HIDKECTOSAIIMX OpraHu3aluii o
CMBICJIC IPUHUMACMbBIX Ha BBICHINX YPOBHAX, CTPATCTHUYCCKUC HAIIPABJICHUA 6}’)1}/1116171
JeSITeIbHOCTH

OT10 00MeH nH(popManrel, Ha OCHOBE KOTOPOI pyKOBOJUTEID MOJIy4aeT JIaHHbIE,
HE00XO0IMMBIE JUIs IPUHATHUS PEIIEHUH, U TOBOAUT UX 10 pAOOTHUKOB OPraHU3aIHH.
O6meH nHpopMalielt MeXy pa3InYHbIMU OTJEIAaMU U IPYTUMH CTPYKTYPHBIMU
NOpa3/IeIeHUsIMH, KOTOPbIE PACIIONOKEHBI Ha OJTHOM YPOBHE MEHE)KMEHTA, B
pe3yJsbTaTe 4ero JOCTUTAeTCs KOOPAMHALMS 1 COTIIACOBAHHE ACATEILHOCTH JUIS
JOCTHKEHUS OOIIHX IieNieil opranu3anuu.

JJ1s1 HUCXOASIIMX KOMMYHHUKAIUI XapaKTEepHO

OmnoBelieHus BBICIIETO 31IEI0HA BIACTH (BBICHIETO PYKOBOJCTBA) O TOM, YTO JIE€IAETCS
Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUUECKOM CUCTEMBI.

OT10 06MeH nH(popManuen, Ha OCHOBE KOTOPOI pyKOBOJUTEIND MOJIy4aeT IaHHbIE,
HE00XO0IUMBIE JIJIsl IPUHATHUS PEIIeHU, U IOBOJUT UX J0 paOOTHUKOB OpPTaHU3aIHH.
JloBenieHus 10 CBEACHUS U CO3HAHMS MOJYUHEHHBIX U HIYKECTOSIIUX OpraHu3aluil o
CMBICJI€ TPUHIUMAEMBIX Ha BBICIIUX YPOBHSX, CTpaTerMyecKre HampaBieHus Oy ayniei
NESITETbHOCTH.
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1)
2)
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1)
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1)

3)
4)

1)
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4)
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O6meH nHpopmanuen MeX1y pa3TUYHbBIMU OTAENIaMU U APYTUMU CTPYKTYPHBIMU
Mo/pa3iesICHUsIMHU, KOTOPBIE PACIOJIOKEHBI HA OTHOM YPOBHE MEHEI)KMEHTA, B
pe3yJIbTaTe Yero JOCTUTAeTCs KOOPAMHALIMS U COTIIACOBAHUE JIEATEIbHOCTH ISt
JIOCTHO>KEHHS OOLTUX 11eJIel OpraHu3aliu.

Bbicuiasi cTeneHb J0sIJILHOCTH MEPCOHAJIA MPOSIBJISIETCH HA
aTpUOYTUBHOM YpOBHE

YPOBHE MOBEACHUS

YPOBHE CIIOCOOHOCTEH

YPOBHE HJICHTHYHOCTH

Cyﬁ'beKTbI, He ABJAI0IINECH BHCITHUMU CTeﬁKXOﬂ)IOPaMH opranmsanuu
IIOCTaBIIUKH

MMOCPCIHHUKH

IOKYIIaTeJIN

HHBCCTOPLI

Teopus ynpaB/jieHus cTeiKxoJiepaMu ObljIa BIiepBbIe MOAPOOHO 3J10KeHA
O.®pumMaHoM

P.Axoddom

b.-A. Jlynnsamiom

JI. Hunsconom

I'pynna creiikxo.11epoB ¢ BLICOKHM YPOBHEM KaK Ba’KHOCTH, TAK Y BBJIUSIHUS,
cTpaTerusi ynpasJieHUs KOTOPbIMHM COCTOUT B MAaKCMMAJbLHOM BOBJICYeHUH
BpEMEHHbBIE pA0OOTHUKH

KOHCYJIbTaHThI

MapTHEPHI

«TOAJIEPIKKA

ConuanbHas u npogeccuoHa/IbHas 1eATeJIbHOCTh, HATIPABJIEHHAS HA TO, YTOOBI ¢
NMOMOIIBIO KPyra Apy3eil U 3HAKOMBIX MAKCHMAJIbHO ObICTPO U 3(P(PeKTHUBHO
pelaTh CJI0KHbIE ;KU3HEHHbIe 3a1a4i (IpUMep: YCTPOUThL pedeHKa B 1eTCKUi caj,
HAWTH PadoTy, NO3HAKOMHTLCS ¢ OyIyIIUM CYNIPyromM) u OM3Hec-BONPOCHI (IpUMep:
HAXOMTh KJIMEHTOB, HAHUMATh JIyYIIUX COTPYAHUKOB, IPUBJIEKATH HHBECTOPOB) —
HETBOPKHUHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEPHOT'O BapHuaHTa OTBETa

KoJsuiekTHBHOE COTPYAHNYECTBO JK0/1ei (10HOPOB), KOTOPbIE J00POBOJILHO
00beJUHSAIOT CBOM 1eHbI'H MJIU IPyTHe pecypchbl BMecTe, KaK NPaBUJIo

yepe3 MHTEpHET, YTOOBI MOAAEPKATH YCHIIUSI APYTHUX JIIOei WM OPpraHu3anui
(penunueHToB) —

HETBOPKHHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEPHOTO BapuaHTa OTBETA

eab kakoro Bua cCOBELIAHMI COCTOMT B Mepeaave He0OXOAMMBIX CBeAeHUH 1
pacnopsi;keHMil CBepXy BHHM3 110 BEPTHKAJIM YIIPABJIeHUA (0T PyKOBOAUTEIA K
MOAYMHEHHBIM) VIl CKOPeHIero uxX BbIMOJTHEHHUS
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1) HMHCTPYKTHBHBIX COBEIIAHUI
2) TpOoOIEMHBIX COBCIAHHI

3) AMCIETYEPCKHUX COBCIIAHMIA

4) MOTHBAIMOHHBIX COBEIAHHI

10. Ilesp KAKOT0 BHIA COBENIAHUI COCTOMT B MOJy4YeHUM HH(OPMAIUH 0 TeKYIIeM
COCTOSIHUH eI

WHCTPYKTUBHBIX COBEILIAHUI

MPOOJIEMHBIX COBEIIAHUMN

JUCTIETYEPCKUX COBEILIAHMI

MOTHUBALIMOHHBIX COBELIaHUMN

1)
2)
3)
4)

=

o o~

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24,
25.

OTKpLITLIe 3aJaHud
3.1. Teopeanecmle 3alaHus ¢ OTKPBITBIMH BOIIPOCaAaMH

vk kak GaxkTop 23pPeKTHBHOM 1eT0BONH KOMMYHHUKAIINH.

[Ipumepsl  HpPOSBICHUS  PA3NUYHBIX  [CUXOTUIOB JIMYHOCTH B  IIpOLECCE
KOMMYHHKaLUU

[IpodeccrnonanbHas ~ KOMMYHHMKAaTHBHAsi ~ KOMIIETEHTHOCTb T'OCYAAapCTBEHHOTO
CILy>KaILETo

KoMMyHMKaTHBHAs KOMIIETEHTHOCTD U II0KA3aTENU €€ OLIEHUBAHHUS.

dakTopsl BiIMAONIME HA HOPMUPOBAHHE JTMYHOTO «KOMMYHHUKATUBHOTO CTHJIS.
BnusiHus TemrepaMeHTa W XapakTepa JEJOBBIX MapTHEpOB Ha 3((eKTHBHOCTH
KOMMYHMKaIUH.

KoMMyHMKanusi: OCHOBHbIE  KOHUENIMH (CUMBOJMYECKMM  MHTEPAKLHOHU3M
(x.Mun, I'.bnymep,), penomenonorndeckas couuosorust (A.lllrori), KoHUIENIUSA
KOMMYyHHMKaTHUBHOro peiicteust FO.Xabepmaca u ayTomoiieTnueckas Teopus
H.JIymana

KoMMyHMKanusi: OCHOBHbIE  KOHUENIMH  (CUMBOJMYECKMH  MHTEPaKLHOHU3M
(x.Mun, I'.bnymep,), penomenonorndeckas couuosnorust (A.lllrori), KoHUIENIUSA
KOMMYyHHMKaTHUBHOro peiicteus FO.XabGepmaca u ayromoiieTuueckas Teopus
H.JIymana

CtpykTypa KOMMYHUKALIUHU: HH(MOPMAIIMOHHBIM, MHTEPAKTUBHBINM, IMEPIENTUBHBIN
aCIIEKTBI

WNudopmanus: ocnoBable koHuenuuu (H.Bunep, V.1lpamm, H.JIyman)

3HaK KaKk HOCUTEIb MH(POPMALIMK: TIOHSATHE, TUIIOJIOTUS. 3HAK, 3HAYEHHUE, CMBICII.
SI3BIK KaKk MOCpeTHUK B KOMMYyHUKaluu. [lonarue, GpyHKuuu.

Mopens kommyHukaTuBHOTO Tiporiecca (I'.Jlaccyain)

Mopenu koMMyHuKaTuBHoro nporecca Y.1Ipamma: I1.J]azepchensaa:
OrnnuunTenbHble 4epThl KoHUEnuMu b. Yactim u M. Maknnza

Kondurypanuy KOMMyHHUKAaIIMOHHBIX CTPYKTYp B OpraHU3aLUsAX

«O0paTHast CBSA3b» KaK 2JIEMEHT KOMMYHUKAaTHBHOT'O Ipoliecca

JlebpuduHT 1 pa3BuTHE 0OPAaTHON CBSI3U

bappepbl KOMMYHUKALIMK U IIyTH UX IPEOI0JICHUS

KoMMyHMKaIs Kak mIpoLecc: 3Tamnbl ¥ TEXHOJIOTUU

MaccoBass W MEXJIMYHOCTHAsE KOMMYHHKAIMs: OCHOBHBIE  OTJIMYUTEIbHBIE
0COOEHHOCTH

BepOanbHas 1 HeBepOanbHasi KOMMYHUKAIUS B OPTaHU3aLUN

®dopmainibHas U HeopMallbHasi KOMMYHHKAIUS B OpraHUu3aluu

OcHOBHbIE HallpaBJIeHUsI KOMMYHHUKAIUU B OpraHU3aluu

CyOBEeKTHOCTh akTOpa Kak (pakTop, Onpees oM yCIemHOCTh KOMMYHUKAIIUN
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26. KoMMyHUKaTHBHAsE  JIMYHOCTh:  TIOHSATHE, OCHOBHBIC O3JEMEHTHI W  THIIBI
KOMMYHHUKATHBHOMN JINYHOCTH

27. KoMMyHUKaTHBHAsE KOMIIETEHTHOCTh MEHEKepa

28. KoMMyHUKaTHBHBIN caboTax U mpodJieMa aquanora

29. JlenoBoe COBEIaHKE: TEXHOJIOTHUS OPTaHU3AIUN U IPOBEICHUS

30. ITeperoBopsbl: CYITHOCTh, PYHKIIHH, MOJICIH, CTPATETHH BEICHUS

31. KpayacopcuHT Kak ceTeBasi TEXHOJIOTHS OpPTraHU3alluy B3aMOICHCTBUIA

32. HerBopkuHT — TexHoJorusi (OpPMUPOBAHHS JHYHBIX U  KOPIOPATUBHBIX
B3aUMOIEHCTBUI

33. CtpykTypa KOMMYHHUKAIUU: HTHPOPMALMOHHBINA, HHTEPAKTUBHBIN, IEPIIETITUBHBIN
aCTIeKThI
3.2. IIpakTnyeckue 3axanus.

3ananmne 1.

Bam mpenctouT BRICTYNHTh Ha cOOpaHUM (COBEHIAHMM) C MPEIJIOKEHHEM IO KaKOMY-
6o pabodemy BOINPOCY (3HAYUMOW I BaC OOIIECTBEHHOW MO3UIUH). [[0AroTOBhTE TE3UCHI
BBICTYIUICHHUS.
3anganmue 2.
[IpoananusupyiiTe OAMH U3 NPOBEIACHHBIX BaMU JEJOBBIX pa3roBopoB (Oecen) 1o
MPEJIOKEHHON CXeMe.
Llenb pasrosopa.
Kaxko#t KoHKpeTHbII pe3yabTaT BCTpeun?
Mor 11 pe3yabTat ObITh JTYYIINM IS Aera?
Bce nu aprymeHTBI ObUTH UCTIONIB30BAHbI?
Bce nu BeIsicnunu y naptHepa?
Kakas 6bu1a atMmocdepa pasroBopa?
VY noBneTBopeH Jin napTHep Berpeueid ¢ Bamu?
EcTb 11 HE06X0IMMOCTh MOBTOPHOI BeTpeun?
COCTaBBTC TUTaH CIIAYIOIIETO IEJIOBOTO Pa3rOBOPA C YIETOM BBISIBICHHBIX OMIMOOK.
3aganmue 3.
[TonroToBbTe HE MEHEE MATH W3 MEPEYHCICHHBIX HI)KE BUIOB JIEJIOBBIX MHMCEM Ha Balll
BBIOOD:

ONoGa~WONE

ITucemo-3ampoc.
[TuceMo-oTBET.
[Mucemo-tipocnoa.
[InceMo-oTKA3.
NupopmaninoHHOE TUCHMO.
[Tucemo-61arogapHOCTS.
ConpoBoAUTENBEHOE TUCHMO.
[TuceMoO-HanmOMUHAHUE.
[TuceMo-cooOrieHue.

10 [TuceMo-nipurnamiexHue.

©ONDUAWNE

3aganmue 4.

CrynenTsl pazbuBatorcs Ha napbl. [lepBeie HOMepa HAUMHAIOT PACcCKa3bIBaTh BTOPHIM O
TOM, KaK OHHU HpOBeJ'II/I qupamHHﬁ JCHBb. y cnyma}onmx 3a1aHUEC — B TCUCHUC nemex Tpex
MUHYT IPUHSATH 1103y, TOAPAKAIOLIYIO [103€ PACCKa3UMKa, U «OT3EPKATUBAThH) €0 KECThl. 3aTeM
MIPUHATh TPOU3BOJIBHYIO T03y M TMEPECTaTh «OT3epKaduBaTh» mnapTHepa. [loToM CTyaeHThI
MEHSIOTCSL POJISIMHU.

3aganue 5.
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CryneHTsl pa3ouBaroTcsl Ha mapbl. B mape oIWH — «HAYaJIbHUK OTAENa», APYrod —
«MOAYMHEHHBI». 3a7a4a «IOTYMHEHHOT0» OOBSCHUTH, YTO y HETO HEe OBUIO JPYroro BHIXOA,
YTO OH HE CIHEHUAIbHO OMOo3Jall, WU pa3zkKaIoOUTh «HAdalbHUKA OTAENa», MpPUIyMaB
COOTBETCTBYIOIIYIO MCTOpUIO. 3ajlaya «HAYaJIbHUKa» — JIOTUYHO JOKa3aTh <«IIOAYUHEHHOMY,
YTO €ro YBEPTKM HE MMEIOT MoJ co00M peanbHOM MmouBbl. «HavalbHUK OT/AENa)» yMBIIUICHHO
YCHJIMBAaeT KOH(DIMKTHYIO CUTYallMIO, JAIOIIYI0 €My MpaBo Ha OTka3. «llomynHEHHBIN» HE
JIOJI’KEH T0/1/1aBaThCsl Ha MPOBOKAIIHIO.

3aganmue 6.

3ansatre npoxoAuT B Qopme aeOaTtoB. CTyAeHTHl pa30MBAIOTCA HA JIBE TIPYIIIBI
TBOpueckue rpynnbl. OJHAa M3 TPyNN — CTOPOHHUKM BBIIBUMa€MOW IO3ULUHU, BTOpas —
IPOTUBHUKH.

I'pynnel TOTOBAT BhICTyIUICHHE (2 MHH) B 3aIUTy WIA B OCYXICHHE BbIIBUTAEMOM
no3uuuy. J{oKJIaquuKy MOTYT 3aJaBath JAPYr JIPYry BOIPOCHl U OTBEYATh HA BOINPOCHI JAPYTUX
CTYJICHTOB.

[Ipumepsl TeM 1S BBICTYILICHUM:

— llen3ypa u ocHOBHBIE CBOOOIbI

— Hcnonp30oBaHue BOGHHOW CUJIbI 1JIs1 YCTAHOBJICHUSI MUPA

— DOKOHOMHUYECKHUM POCT WUJIIU SKOJIOTHS

— B03MO0XHO WJIM HEBO3MOKHO MPOTUBOCTOATH KOPPYITLIHH.

B koHIIe 3aHATHS CTYICHTHI OLIEHUBAIOT MOOEAUTENECH B KaXKI0M mape.

3aganmue /.
[Ipoananu3upyiite, KakOi CTUJIb MEPETOBOPOB — «MSATKUN» WM <GKECTKHI» MOIXOIUT
Bawm kak nuyHocTu 60sbI111e Bcero?

3ananmue 8.

Bac noBsicWiIM 10 HayaJlbHUKA OTHEJIA, B KOTOPOM OJWH U3 COTPYJHHUKOB IOCTOSIHHO
MAaHUNYJIUPOBAIT TPEABIAYIIAM PYKOBOJIUTENEM, VyIpoXkas yBOJbHEHHEM. Peub wHAET o0
JIOCTaTOYHO LIEHHOM COTPYAHHUKE JUIsI KOMIIAHWHM, HO NPEABIAYLIMHA PYKOBOJIUTENb CEPBE3HO
MOCTPaJiajl OT TUX MAHUITYJIAIHI: ObLIT BEIHYK/IEH MTOCTOSIHHO MOBBIIIATH 3apIjIaTy COTPYIHUKY
M HUJITH Ha YCTYNKH C YIIepOOM HE TONbKO aisi cels, HO u A opranuzamuu. Yto Ber
MpEeANPUMETE, YTOOBI MPEIBOCXUTUTH ITY CUTYAIIUIO M pa3BEPHYTH €€ B CBOIO MOJIB3Y.

[IpoBenuTe HeOOMBIKE IKCIEPUMEHTHI ¢ OMM3KUMHU ApYy3bsiMU. [lompoOyiiTe Bo BpeMs
pasroBopa ciaeiaTh HEMPOHUIIAeMOe JIUI0 M HUKaK HE pearupoBaTh Ha clioBa cobeceanuka. B
JIPYTrOM pa3roBOpe MOMPOOYHTE YCEPAHO KUBATh U MPEYBEIMUYCHHO OTPaKaTh IMOIIMH MapTHEpa.
B Tperbem — mpumuTe Ty K€ MO3Yy, YTO M COOECENHUK, a KOrJa OH pPa3rOBOPHUTCS, PE3KO
M3MEHHUTE €e. BHUMATENbHO cleauTe 3a COCTOSSHHUEM PACCKa3YMKOB BO BCEX JKCIIEPUMEHTAX.
PesynbTar obcyaure ¢ HUMH.

[Tocnenuuii SKCOEPUMEHT MO3BOJIAET NPUHTH K BBIBOAY: MOAPAKAHUE TMO3€ U KECTaM
napTHepa co3fgaeT KOM(OPTHYIO OOCTaHOBKY pa3roBOpa, MOMOTAET COOECETHUKY PACKPBITHCS,
HeMoApaXkaHue JAeHCTBYET HA00OPOT.
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