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1. IlepeyeHb VIAHMPYEMBIX Pe3yJIbTATOB 00yYeHHS MO TUCHHUILINHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH pe3yJbTATaAMU OCBOEHUS MPOrPaMMbl

1.1.Jucuunnuna b1.B.14 «MapkeTuHr nepconana» o0ecreurnBaeT OBIaIeHUE CIeTyIONeH

KOMIIETCHIIUEM
Kong
Kon HaumenoBanue HaunmenoBaHue 3Tana OCBOCHUsI
JTana OCBOCHUs
KOMIICTCHIIUH KOMIICTCHIIMH KOMIIETCHIUH
KOMIICTCHIUH
Cnocoben MIPOBOJIUTH CrnocoOHOCTh MPUMEHATH Ha
OIIEPAIMOHHOE W CTPATErnYECKOe MKe-9.1.3.1 [PaKTHKE OCHOBBI KaJpOBOT0
ITKc-9 yIIpaBIICHUE MePCOHATIOM, o TUTAHUPOBAHUSI, MAPKETHHIa

OpraHu30BaTh  KOPIOPATHBHYIO HepCoHala Ipu pa3paboTke u

COLUATBHYIO TIOJUTUKY peanu3aniu CTpaTeruu
[PHBIICYCHHS [ICPCOHAA,
yMeHHe pa3pabaThIBaTh
KaJPOBYIO TOIUTHKY
OpraHu3alu

1.2.B PE3yJabTaTC OCBOCHU JUCHUIIINHBI Y CTYACHTOB JOJIKHBI OBITh C(i)OpMI/IpOBaHBIZ

OTO/TD Kopn stana ocBoenus
PesynbraTel 00y4eHust
(pu HaNM4MHK pocTaHmApTA) KOMIETEHIINN

IMKc-9.1.3.1 Hcnonp3yer  cmocoObl  H3MepeHHS  CTOMMOCTH
«CTtpaTeruueckoe ynpasleHHE TPYIOBBIX 3aTpaT JJIsl IPOBEIEHUS ICHEXKHONW OLIEHKU
MEPCOHATIOM OpPTraHU3aLUN» nepcoHana
[IpodeccnonanbHoro cranaapra Hcnonb3yeT 0CHOBBI KaAPOBOTO IIIIAHUPOBAHUS U
«CrennanucT no ynpaBIeHUIO MapKeTHHTA IS pa3pabOTKU U peaii3aiuu
nepconanom» (Ytepxaen [Ipukazom CTpaTEruy NPHUBJICYEHHS IEPCOHAIA
MuHHCTEPCTBA TPYa U COLUATBHOM Hcnonp3yeT npuHIMIBI 1 METObI OLICHUBAHUS
sawuthl Poceniickoit Genepanuu ot IepCOHAJIa I OLICHKH KauyecTBa IEpCOHaIa,
«06» okTA6ps 2015 r. Ne 691H) yHpaBIlIeHHs KaJpOBBIM PE3EPBOM M yIPaBIECHHUS

Kapbepoy nepcoHala

2. O0beM M MeCTO IMCHUILUIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbI

VYuebnass nuciumiauHa bl1.B.14 «MapkeTHHr mnepcoHanga» OTHOCHTCS K 00sS3aTesIbHON
BapuaTUBHON yacTu. JluciurinHa o0mumM oo0beMoM 72 yaca M3yvaeTcsl B TeUeHHUEe OJHOTO CEMECTpa 1
3aKaHYMBAETCs 3a4€TOM B 4 cemecTpe.

ITo ouHoi1 hopme 00yueHHS KOJIMYECTBO aKaJIeMUYECKUX YacOB, BhIJICIEHHBIX HA KOHTAKTHYIO
paboty ¢ mpenojaaBatesieM (IO BUIaM Y4EOHBIX 3aHATHN) — 32 yaca U Ha CaMOCTOSITEIbHYIO paboTy
oOyuatomuxcs — 40 gacos.

Jlns ycrienrtHoro OBJIAJEHUS TUCHUIUIMHOM CTYJEHTY HEOOXOAMMO HCHOJIb30BaTh 3HAHUS U
HAaBBbIKM, IOJYYEHHbIE MM IpU HM3ydyeHUM Takux aucuuiianH kak b1.0.21 OcHoBwl ymnpaBieHHs
nepcorasioM, b1.0.29 YnpasieHue uenoBe4eCKUMH peCypcamH.

3HaHMsl, TOJYYEHHbIE B XOJ€ M3yYeHUS TUCHUIUIMHBI «MapKeTHHT MepcoHaaa» MOTYT OBbITh
MTOJIE3HBI pU n3ydeHuu aucuuiuineel b1.B.04 KagpoBslil KOHCAJITHHT.



3. Coep:xaHue U CTPYKTYpPa IMCHUIIHHBI

O0beM JUCHMILIMHBI (MOYJIS), Yac. ®opma
KonrakTHas padota TeKyIero
HaumMmeHoBaHHe TeM 00yuaIuXxcs ¢ KOHTPOJIsI
Ne n/mm 4
(paszaenos) Bcero npenojgaBareaeMm Ccp ycneBaeMocTH ",
M0 BHAAM YYeOHBIX 3aHATHIT MPOMEKYTOIHOIH
J [ JP | I3 | KCP aTTecTALMHI
Ounasa popma odyuenus
Poisb 1 MecTo MapkeTHHra 4 5 5 9
Temal | mepconana B ynpaBieHUH OK, C3
MEPCOHAIIOM.
Pazpabotka 8 5 5 4
Tema 2 | npodeccuoHanbHBIX o,r
TpeOOBaHUIA K IEPCOHAITY.
Tema 3 Onpeenenne noTpeOHOCTH 8 2 2 4 O.P
B MIEpPCOHAIIE.
Tena 4 Pacuer 3aTpar Ha 10 5 5 6 O
npruoOpeTeHme "
MCTIOJTb30BaHHE TIEPCOHATIA.
Tema 5 BLI6(3p UCTOYHUKOB U 8 5 5 4 0.C3, PC
nyTei TIOKPBITHS
NoTpeOHOCTH B MIEPCOHAIE.
Tema 6 | OGecnieueHue opraHu3auuu 10 2 2 6 O.P
IIEPCOHAJIOM. ’
Tema 7 | CaMOMapKeTHHT HEpcoHaIa 8 2 6
O,P
(pabGoOTHHKOB).
Tema 8 | Kontpons peanu3anuu 6 2 4 OP
MapKEeTHHTa IIEpCOHaIa. ’
Tema 9 HNudopmarnmonHoe 10 2 2 6
o0ecrieueHne  MapKeTHHra orT
nepcoHana.
IIpomMexyTouHas arTecTarus 3a4eT
Bcero: 72 16 16 36 4-

Hpumeuanue: 4 — gopmul mexywezo konmpons ycnesaemocmu: onpoc (0), mecmupoganue (T), konmponvras
paboma (KP), konnoxeuym (K), scce (3), pepepam (P), oucnym (), cumyayuonnas 3aoaua (C3), pazbop cumyayuii
(PC).

Conep:xaHue TUCHHILINHBI

Tema 1 Poib 1 MeCTO MapKeTHHIA MEPCOHAJIA B YIIPABJIEHUHU NEPCOHATIOM.

MapkeTuHr nepcoHana kak cucremMa. CyImIHOCTP M BHIBI MapKeTHHTa mepcoHama. Ero
OCHOBHBIC HpI/IéMI)I U X XapaKTCpUCTUKA. ]_IGJ'II), 3ala4yi W MOPHUHIOUIIBI MapKETHHIra IICpCOHAJIA.
OyHKIMKM TIEpCcOHAN-MapKeTHHra: HH(OpMalMoHHas, MpodopHeHTallMOHHAsI, Tpeodpasyroras,
CTUMYJIMPYIOIIAsi, pacrpeneiuTeNbHas, yrpaBieHueckas. OpraHuzaius Kak IPOW3BOJUTENb U
MOTpeOuTeNs TOBapa «mmepcoHam». Chpoc M MpeqIoKeHHe CIenu(pUIecKoro ToBapa «IIepcoHam» H
pois  MapketwHra. [lOHSATHE KOHKYPEHTOCHMOCOOHOCTH mepcoHana. (OCHOBHBIC —MPEIIOCHIIKA
KaJ[pOBOTO MAapKETHHTa: OpraHW3alMOHHAs CTPYKTypa, COCTOSHHE OOECHEYeHHOCTH pabouyuMu
KaJpaMy, Ham4yue BakaHcui. Ctparerust OpraHn3aniy U KOHIIETIINY MapKeTUHTa nepcoHana. MmMuk
opraHm3zalnu kak pabotomatens. PopMupoBaHHE MEPCOHAT -UMHUKA OpraHW3aluu. MapKeTHHT
MepCcoHANa Kak 3JIEMEHT KaJpOBOHM IMOJIMTUKH TepcoHana. Ero poims m mMecto B (OPMHPOBAHHH M
peanu3anuu KaJpoBol MOTUTUKU. HampaBieHus MapKEeTUHTOBOW JESTEILHOCTH B 00JIACTH TIEpCOHAa.
OCHOBHBIE 3TaITbl MAPKETHHTA ITEPCOHAA U ONPEACIAIONINE €T0 (PaKTOPHI.

Tema 2 Pazpatborka npodeccHOHAILHBIX TPEOOBAHUI K MEPCOHAY.
Pazpabotka npodeccruoHalbHBIX TPeOOBaHM K MEPCOHANTY KaK OJTHO M3 TJIaBHBIX HalpaBlIeHUI
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MapKETHUHTOBOM JEeATENbHOCTH B 00JacTu mepcoHana. 3HayeHUE ONpPENeNeHHUs U OINUCAHUs
JOJDKHOCTHBIX 00S13aHHOCTEN. 3a/1aun U CYITHOCTh OMMCAaHUs paboyero Mecta (IITaTHOM JTOKHOCTH).
[Tpunuuns! popMupoBaHus 3aaau U o0s3aHHOCTEN paboyero mecra (IITaTHOM TOMKHOCTH). MeTo bl
npoBeeHus aHanu3a padounx mect. I[Ipodeccuorpamma u ee crpykrypa. TexHuka nmpeoOpazoBaHUs
aHayiM3a pabo4yux MECT B JIOJDKHOCTHBIE OO0S3aHHOCTH. TpeOoBaHUS K AOKHOCTH. JlOMKHOCTHas
MHCTPYKIIMS: OCHOBHBIE TPEOOBAaHUS K COCTaBJICHUIO, MOPAIOK pa3paboTkH, cTpykTypa. CocTaBieHue
JICTIOBOTO TTOPTPETa UCIOJHUTENS paboThl (crienuduKkanus JHIYHOCTH). OOImuil cTaHaapT TpeOOBaHUI
K Kanauaaty. Onpenenenue ycinoBuil HaiiMa. OCHOBHBIE TapaMETPBI.

Tema 3 OnpenesieHne NOTPEGHOCTH B MEePCOHAIE.

I_[eJII/I U 3aJa4u KaJpOBOT'O INNIAHHUPOBAHUA. CDaKTOpBI, BJIMAIOIIMEC Ha I[MIJIAHUPOBAHUC
norpebHocTH B mepcoHane. [lpuHuunbl BbISIBIEHHS MOTpeOHOCTEW B mepcoHane. Meromabl
ompezaeneHus morpedHocTel B mepcoHane. KaapoBblii KOHTPOIUIMHT M KaJpOBOE IUIAHUPOBAHUE.
Pa3paboTrka onepaTtuBHOro 1iana paboTsl ¢ nepcoHanoM. CBs3b IUIAHUPOBAHUS MEPCOHANA C OO0IIen
CUCTEMOM IJIaHUpOBaHUs B opranusanuu. CoctaB U CTpyKTypa nepcoHana opranusanuu. [lokazarenu
YHCIEHHOCTU TepcoHana. OmnpeneneHre MOTPEOHOCTH B mepcoHane. Tekymias U JOIrOBpeMEHHas
notpeOHOCT, B mepcoHane. OmnpeneneHre KadyeCTBEHHOW M KOJMYECTBEHHOW MOTPEOHOCTH B
nepconane. dopMupoBaHue BHYTPU(PUPMEHHBIX BakaHcuil. [Ipobimema TekydyecTd KaapoB.
AJBTEpHATUBBI Pa3BUTHUSI OPTaHMU3ALMU W TUIAHUPOBAaHUE MOTPEOHOCTH B mepconane. KondaukTabie
MOTEHIIMAJIbl IPU TUTAHUPOBAHUHM [IEPCOHAA.

Tema 4 Pacyer 3aTpaTr Ha NpHOOpeTeHHe M MCII0JIb30BaHNe IIEPCOHAJIA.

JleHe)xxHass OLIEHKa TpPYIOBBIX pecypcoB opraHu3anud. OCHOBHBIE NOJIXOJbl B OLIEHKE
TPYAOBBIX pecypcoB. CriocoObl H3MEPEHHs CTOUMOCTH TPYJOBBIX pecypcoB. OCHOBHBIE CTaTbU 3aTpar,
CBsi3aHHBbIE C paboroil mepconana. CTpykTypa pacxonoB Ha nepcoHan. IlnanupoBaHue 3arpar Ha
IIEpCOHAJ B paMKaX CUCTEMbI BHYTpU(UPMEHHOTO IIaHupoBaHus. OTAesb! 0 IUIAHUPOBAHUIO 3aTpart.
OcHOBHbIE U JOIOJIHUTENbHBIE 3aTpaTbl Ha nepcoHal. Bunel 3arpar. 3arpaTel MO MecTam
BO3HUKHOBeHHA. [Iponecc mutaHmpoBaHMsi 3aTpaT Ha nepcoHal. MccienoBaHue BHYTPEHHEM U
BHEUIHEN cpeabl opraHu3aluu U (OpMHUpOBaAHMS CIpoca Ha pa3IWyHble KaTEeropuH MepcoHala ¢
y4€TOM OpraHM3allMOHHOM KyNbTyphl U (uiaocopuu opranuzanuu. BHemHue (axkropbl BIUSHUA Ha
3aTpaThl Ha nepcoHal. BHyTpudupMeHHble (QakTopbl BIMSHMS Ha 3aTpaThl Ha IEpPCOHAN. OTarbl
COCTaBJIECHMs IIJJaHa 3aTrpaT Ha IepcoHaln. MeToapl CHMKEHHS pacxoJOB Ha IEpCOHAI.
[lepBoHavanbHbIe U3EPKKHU (M3EPKKU HAbOpa U 0TOOpa, OpUEHTAMN U (POPMAIIBHOM MOATOTOBKH).
BoccranoBuTenbHbIe U3IEPKKH (M3IEPKKU 3aMEILECHUS).

Tema 5 BbIOOp HCTOYHHKOB M IyTell MOKPBITHSI MOTPEOHOCTH B IlepPco-HaJle.

Ponb m MecTo mnepcoHan-mMapkeTHHra B YIpaBJIeHHHM HaiMoMm nepcoHana. CylnHoCTh
MapKETUHTOBOW paboThl MO BHIOOPY IyTel NOKPBHITUS MOTpeOHOCTH B mepcoHane. llokpeiTue
MOTPEOHOCTH B TME€PCOHAJE 3a CYET BHEIIHMX HCTOYHMKOB. BHEIIHME HMCTOYHHUKH MOKPBITUS
NoTpeOHOCTH B IMEpCOHalle M MX XapakTepucTuka. KoMIiekToBaHHE MepcoHala 3a CUeT BHEIIHUX
HUCTOYHUKOB. AKTHUBHBIE U IaCCUBHbIE METOJbl KOMIUIEKTOBAHUS MEpPCOHANAa 3a CYET BHEIIHUX
MCTOYHHUKOB. MapKeTUHI TMepcoHalla W BHEUIHMH pPBIHOK TpyJa. Pabouee MecTo Kak TOBap U €ro
MapkeTHHT. Bakancus u nena padouero mecra. CTOoMMOCTb TpyAa Kak CHEU(pHUIECKOro ToBapa U poJib
MapKeTUHTa B ero omnpeneneHnd. KoHKypeHTOCTIOCOOHOCTh Ha PBIHKE TPyZa: MOHATHUE U OCHOBHBIC
napametpsl. Cripoc U npeaniokeHue Ha pblHKe Tpyaa. CerMeHTHpPOBAaHME BHEIIHETO PbIHKA TPY[a.
LleneBpie  rpymmel.  Kputepun  cermMeHTHpOBaHUS:  reorpaduyeckuil,  JaemMorpaduiecku,
OKOHOMUYECKHUM, Ticuxorpaduyeckuii, TmoBeaeHYecKnid. [locpemHnuecTBO B KOMILJIEKTOBAHHUH
OpraHM3alMii NepcoHaloM. XapaKTepUCTHKA HEroCyJapCTBEHHBIX CTPYKTYp, 3aHMMAIOIIHUXCS
o0ecrnieueHrneM noTpedHocTel opraHu3anuii B paboTHHKaxX. Ayrcta@@UHT U ayTCOPCHHT, UX POJb B
o0ecreyeHnn MepcoHaIoM opranusanuil. [lpeumyiecTsa U HETOCTATKH MPUBJICYECHUS KaJIPOB 3a CUET
BHEUTHUX UCTOYHHUKOB. OOecrneueHue opranuzauuii paboTHUKaMH 3a CYET BHYTPEHHUX HCTOYHUKOB.
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BHyTpeHHUEe MCTOYHUKM U UX XapakTepucThka. KommekroBaHHe mMepcoHala 3a CYET BHYTPEHHHX
HUCTOYHUKOB. BHyTpubUpMEHHOE ABMKCHHE PAOOTHUKOB W €r0 POJb B OOECIICUCHUU OpTaHH3AINH
TpeOyemMbIM MepcoHanoM. Meroabl Habopa IepcoHanga U3 BHYTPEHHUX HCTOYHUKOB. BHyTpeHHUil
koHkypc. CoBmemienue npodeccuii. Poramms kanpos. @opmMupoBaHue KaapoBOro peseppa. baza
TAHHBIX KaJpOBOI CIIyObl OpraHu3anuu. AHaIU3 BHYTPEHHUX pecypcoB opranusanuu. CokpaiieHue
TAaTOB B opranu3anuu. lIpodeccuonanbHoe pa3BUTHE NEPCOHANA U €ro BIMSHUE HAa oOecredeHue
opranuzalu paOOTHUKaMH. YTIpaBieHHE JeJI0oBOW Kapbepoil. IIpemmyinecTBa U HEIOCTATKU
IIPUBJICYCHUS KaIPOB 3a CYET BHYTPEHHUX UCTOYHUKOB.

Tema 6 O0ecneyeHue OpraHu3anuM NePCcCoOHAIOM.

[Tpodeccnonansubiii 0TOOP TepcoHana u ero 1end. OcHOBHBIE TpeOOBaHUS K KaHIWIaTaM.
Bepb6oBka nepcoHnana: HemocpeICcTBEHHAs: U ONOCpeoBaHHAsA. BrisBiieHue neneBsix rpynn. Kanams
MIPUBJICUYCHUS] TOTECHIMATBHBIX PAaOOTHUKOB M MX XapakTepucTuka. BepOoBounas uHpOpMaIus H
BepOOBOUHAs pekiamMa. OJIEeMEHThl BepOOBOYHOW HHQOpMAIMK: CHelu(pHUKa OpraHu3aluHy,
XapakTepUCTHKa JOJDKHOCTH W T.J. Ilupammupa mnpoaykTuBHOCTH  BepOOBKH. CBSizb €
OOIIIECTBEHHOCTBIO, peKiiaMa M MapKeTUHr. Pojib, MecTo M 3amayu pekjamMbl B MapKETHHTOBOM
JESTEIbHOCTH M UX XapaKTEepPUCTHUKA: UMUJKEBas M CTUMYJIMpYIOIIas peknama. Buabl u npuHUIuUbI
pexiiaMbl. PekiiaMHasi KOMIIaHHMsST Ha pbIHKE TPYyJAd, pEKJIaMHas CTpPATerus, PEKJIaMHbIA CTUIIb.
Opranuzanus oTO0pa NPETeHICHTOB Ha BAKAHTHYIO JOJDKHOCTE. DOpMUpOBaHKE MPUHIMIIOB 0TOOpA 1
Haiima. MeTonbl oneHKM nepcoHana npu Haiime. CkpuHuHr. becena mo Haiimy (coOecenoBaHue).
TectupoBanue. Mutepspio. [IpoBepka pexkoMeHIanuid M TMOCTYKHOTO crucka. OpraHuzanus u
npoBefeHue KoHkypca. LlenTpel onenku. KaapoBwie ciyxObl Kak CEpBUCHBIC MOIpAa3ACNCHUS s
KJIMEHTOB (COTPYIHUKOB M PYKOBOJIUTENEH) M KakK CHEHU(PUYECKHE CIyKObl OpraHu3aluu I10
00eCeueHHI0 MePCOHATIOM.

Tema 7/ CaMOMapKeTHHT NepcoHaia (Pa0OTHUKOB).

[TonsiTe M cymHOCTh camoMmapkeTHHra. ®@unocodus camomapkeruHra. CaMOMapKEeTHHI Ha
peiHKe TpyAa. OCHOBHBIE Tallbl CAMOMAPKETHUHTA. DJIEMEHTHI CTPaTeTuu caMoMapkeTHHra. OyHKIUu
caMOMapKeTHHTa: HWH(POPMAIMOHHAS TpeoOpasyromas, CTUMYJIHPYIOMAs, paclpeleuTebHas |
ynpaBieHueckas. KoHKypeHTocrmocoOHOCTh paboTHHKA U (hakTopbl e€ ocymiecTBieHUs. [IpuHIHUTIBI
(hopMHUpPOBaHMS CTPATETUH KOHKYPEHTOCIIOCOOHOCTH pPaOOTHUKA: COTJIAaCOBAaHHOCTh, OCOOCHHOCTb,
PEATUCTUYHOCTh, THOKOCTh, COY€TaEMOCTh, U30UPATENFHOCTD U T.A. DTamnbl JOPMUPOBAHUS CTPATETUN
KOHKYPEHTOCIIOCOOHOCTH ~ paboTHukoB.  [lomrotoBka wW  ee  poib B MOBBIIIICHUT
KOHKYpPEHTOCNIOCOOHOCTH ~ paboTHuka. Ilouck  paborsl. CamompeseHtauus. Kak  mpoiitu
cobecenoBanue. CriocoObl NOCTPOEHUST Kapbephl.

Tema 8 KonTpoJb peaju3annu MapKeTHHIa IePCOHAIA.

Bunpl, anementsl, pyHKIMH, GOpMBI, TPUHLHUIIBI KOHTPOJA. B3aumocssasp mexay (popmamu
KOHTPOJIS U BUAaMHU oIMOOK. MeTosbl onpeaenaeHns pe3ylbTaTUBHOCTH MEPONPUATHIHA, CBSI3aHHBIX C
MapKeTHHIOM IepcoHana. AHAIW3 MPUBIECKATEIIBHOCTH KAaK METOJ OINPEIECICHUS YCIEIHOCTH
[IEPCOHAJI - MAPKETUHIOBOU J1€ATEIILHOCTH.

Tema 9 UndopmanmnonHoe odecrneyeHrne MAapKeTHHIAa MIEPCOHAA.

Hcnonb3oBanne HMHOOPMAIIMOHHBIX TEXHOJIOTUH B MapKeTHHIe MNEepcoHata. DJIEKTPOHHBIN
NOKYMeHT000opoT. CHcTeMbl BEAECHUS 3JIEKTPOHHOTO JeJonpousBojcTBa. HMHpopMmanmonHbie
TEXHOJIOTUH, IpHUMeHsieMble B MapkeTuHre. CocTaB, cojepkaHHe U 00paboTKa NepCOHAIbHOM
nH(popManuu o paboTHUKax opranm3anuu. Tpedoanus TpynoBoro koaekca Poccuiickoit deneparuu
K 3allUTe MepCoHaIbHOW MHGOPMAIUU [JIS MPUHATHS KAJAPOBBIX pPEHICHUN. 3aluTa MepCOHATbHBIX
JTAHHBIX B pa0b0TE KaIPOBOU CITYKOBI.

Ha camocrositensHyto paboTy cTyneHToB 1o aucuuiuivie b1.B.14 «MapkeTuHr nepconana»
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BBIHOCATCSA CIICAYIOIIUEC TEMBI:

Ne
n/n

Tema

Bonpocsl, BoiHOcuMBIe HA CPC

®opma
KOHTPOJIs

Ponb u MecTo MmapkeTuHra
MIEpCOHAJIA B YIIPABICHUT
MIEPCOHATIOM.

Crpoc 1 IpeIoKeHHEe ToBapa «IIEpPCOHAI» M POJIb MapKETHHTA.
OcHoBHBIE MIPEIIOCHIIKI KaJpOBOTO MapKeTHHTa!
OpTaHM3aIlIOHHAsl  CTPYKTypa, COCTOSHHE OOECIEYCHHOCTH
pabounmu Kaxpamu, Hamudue BakaHcuid. CTparernst opraHu3aun
U KOHLICMIMY MapKeTHHIa nepcoHaia. MIMuIK opraHuzanuy Kak
paboronarens. dopMupoBaHHEe MEPCOHAT-UMHDKA OpTaHH3aALIUH.
Mecto u pons MII B ¢opMupoBaHMM W peaU3alud KaJIpoBOM
nonuTuku. HampaBieHus MapKeTUHIOBOMN JEesITeIbHOCTU B
o0acTy epcoHana. JTansl MApKETHHTA ITEPCOHAa U
OTIPENIEISAIONTIE eT0 (PaKTOPHL.

OK, C3

PaspaboTka
po(heCCHOHATBHBIX
TpeGOBaHMIA K TIEPCOHAIY.

3amaun ¥ CyIHOCTH OMHCaHUs pabovero Mecra (MTaTHON
noipkHOCTH). [IpuHIMIBL GOpMHUPOBaHHS 331a4 U O00s3aHHOCTEH
pabouero MecTa (IITATHOW JOJDKHOCTH). MeTOABI IPOBEICHHS
a”anm3a pabounx Mect. TexHHKa IpeoOpa3oBaHUs aHAIH3a
pabo4mX MecT B IOJDKHOCTHBIE 003aHHOCTH. JlOIKHOCTHAS
MHCTPYKIHS: OCHOBHBIE TPEOOBAHHMS K COCTaBIICHUIO, TOPSIIOK
pa3paboTku, cTpykTypa. OOImui cTaHmapT TpeOOBaHWHA K
KaHIU/IaTy.

OP

OrnpeneneHue
MOTPEOHOCTH B IIEPCOHAJIE.

IIpuHIUIBI BBISBIEHUS TOTpeOHOCTEH B IepcoHane. MeTos!
ompezeieHuss  norpebHocted B mepcoHane.  KanpoBwlit
KOHTPOJUIMHT ¥  KaJpoBoe IaHMpoBaHue. Pa3paboTka
OIlepaTHBHOTO IUIaHa pPaboTsl ¢ mnepcoHanoM. OmpexnencHue
HOTPeOHOCTH B IepcoHane. Texylas 1 A0AroBpeMEHHas
noTpeOHOCTh B mepcoHane. OrmnpeneneHue KadyecTBEHHOH U
KOJIMYECTBEHHON MMOTPEOHOCTH B IIEPCOHAIIE.

O,P

Pacuyer 3atpar Ha
nproOpeTeHne U
UCIIONB30BAaHKE

HepcoHala.

Crioco0b1 n3MepeHus CTOMMOCTH TPYIOBBIX pecypcoB. OCHOBHBIC
CTaTbU 3aTpaT, CBA3aHHBIE C paboToil mepcoHama. CTpyKTypa
pacxomoB Ha mepconai. [lmaHupoBaHWe 3aTpaT Ha IMEPCOHAN B
paMKax CHCTEMBI BHYTPHU(QHUPMEHHOTO IIaHUPOBaHusL. OTAEIHI IO
IJIaHUPOBAHUIO 3aTpar. OCHOBHBIE U JOTOJIHUTEJIbHBIC 3aTPaThbl
Ha mepcoHan. Bumer 3aTtpar. 3aTtparsl Mo MeCTaM BO3HHUKHOBEHHS.
[Iponiecc maHupoBaHUs 3aTpaT HA MEPCOHAT. DTarbl
COCTaBJICHUS IDIaHA 3aTpaT Ha IEpCcOHal. MeTombl CHIDKEHHS
pacxo/I0B Ha IEPCOHAIL.

orT

Br100p HCTOYHHKOB 1
MyTeH TOKPHITHUS
MOTPEOHOCTH B TIEPCOHAIIE.

AKTHBHBIEC M TTACCUBHBIE METOJ(bl KOMIUIEKTOBAHUS IE€pCOHAla 3a
CYeT BHEUIHMX MCTOYHHMKOB. MapKeTHHI IepcoHalla W BHEIIHHH
peIHOK Tpyna. Pabouee MecTo Kak TOBap M €ro MapKETHHT.
Bakancuss n nena pabodero mecra. CTOMMOCTh Tpyda Kak
crenuQuIecKoro ToBapa M poiib MApPKETHHIA B €T0 ONpPEJCICHNH.
IIpenmymiectBa W HEIOCTAaTKH MPHUBICUCHHS KaJpoB 3a CUET
BHELIHUX  MCTOYHHKOB. BHYTpEeHHHE HCTOUYHHUKHM M  HUX
xapakTepucTuka. MeToapl Habopa mepcoHanma W3 BHYTPEHHHX
HUCTOYHHUKOB. AHaJIM3 BHYTPEHHHX pPECYpCOB OpraHHW3alWu.
Yupasnenue aenoBoil kapbepoil. IIpenmyiecTBa U HEAOCTATKH
MPUBJICUEHHS] KaJJPOB 3a CUET BHYTPEHHUX MCTOUYHHKOB. BinsiHue
npodeCCHOHAIBHOTO  Pa3BUTHS IepCOHaNa Ha oOecredyeHue
opraHMzanuy paboTHuKamu. [Iporecc ympaBieHHs J1€JIOBOH
Kapbepoil. HerocymapcTBeHHBIE CTPYKTYpBI, YIOBJIECTBOPSIOLIHE
MOTpeOHOCTEH OpraHn3alyii B pabOTHHUKAX.

AytcradGUHT 1 ayTCOPCUHT, UX POJIb B 00ECIICYEHUH
opraHu3anuil IEpCOHAIOM.

0,C3, PC

Obecnieuenne
OpraHU3aI[HH IEPCOHATIOM.

[MpodeccnonanbHplii 0TOOP TepcoHana W ero Ienud. KaHaibl
MIPUBJICUYCHUA TOTCHIUAJIbHBIX pa6OTHI/IKOB " UX XapaKTCPpUCTHKaA.
Bep6oBounast nH(pOpManus U BepOoBOUHAs pekiama. Pekinamuas
KOMITaHUSl HA DPBIHKE TPyJa, peKIaMHas CTpATeTHsl, PEKIaMHBINA
ctiib. OpraHu3anus 0oT0Opa NMPETEHICHTOB HAa BAaKAHTHYIO

O,P
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JIOJDKHOCTh.  POpMUpOBAaHWE TPUHIUIIOB OTOOpa W HalMa.
Meronpl OlIEHKH TIepcoHana mpu HaiiMe. KampoBbeie CirykObl Kak
CepBUCHbIE TMOJpa3AeTICHUs A KIHUEHTOB (COTPYIHUKOB U
PYKOBOIUTENCH) U KaK CIICIU(PHUCCKHUE CITYKOBI OpraHU3AIMU 10
00eCTIeYeHNIO TIEPCOHATIOM.

CaMOMapKeTHHT OCHOBHBIE 3Tambl CaMOMAapKETHHTa. OJEMEHTBI CTpaTeruu
nepcoHana (pabOTHUKOB). | caMOMapKeTHHTa.  [IpuHIUIBI  (GOPMHUPOBAaHMA  CTPATETHU
7 KOHKYPEHTOCIIOCOOHOCTH paboTHuKa. [lonroroBka u ee poib B O.P
. ’

MOBHIIIEHIH KOHKYPEHTOCIIOCOOHOCTH paboTHHKA. [Tonck
pabotel. Camompesentanmsa. Kax mpoiftm  cobecemoBanme.
Crioco0bI TOCTPOSHUSI KapBEPHL.

Konrpouns peanuzanuu Bupnpl, snementsl, Gyskuun u Gopmbl KoHTposs. BzaumocBsizb
8. MapKeTHHTa epCoHaa. MeXAy (opMaMH KOHTPOJS M BHAAMH OIINOOK. AHAIN3 OP

MPUBJICKATENBHOCTH KaK METOJIa ONIPEAEICHUSI yCIEITHOCTH ’
MIEPCOHAT - MAPKETHHIOBON IEATEIBHOCTH.

WudopmanmonHoe CucrteMsl BEJICHUSA 3JIEKTPOHHOT O JIEJIONPOU3BOCTBA.
9 oOecrieueHne MapkeTHHTa | MHGOPMAIMOHHBIE TEXHOJIOTHH, IPUMEHSIEMbIE B MAapKETHHIE OT
HepcoHaa. nepconana. Cocras, cojiepkaHue 1 00paboTKa IepCOHANBHON ’

nH(popManuy 0 pabOTHUKAX OpraHU3alHu.

4. MaTepI/Ia.]Ibl TEKYLIETro KOHTPOJIA yCII€EBACMOCTH oﬁyqamumxcﬂ Hu (l)OH)I OLCHOYHBIX CPEACTB
Mo TMCHMIIJIMHE

4.1. (I)OpMI)I H METOAbI TEKYHIEIr0 KOHTPOJA YCIEBAEMOCTH M HpOMe)KyTO‘{HOﬁ
arrecranuu.

411. B xone peanuzanuu aucuuiuiuabl b1.B.14 «MapkeTuHT rnepcoHaliay UCIoIb3yI0TCs
cienyomue GOpMbI U METOJIbI TEKYIIETO KOHTPOJISL yCIIEeBAEMOCTH 00YJarOIIUXCS:

MeToabl TEK €ro KOHTPOJId
Ne n/m HaumeHoBaHue TeM (pa3neioB) A yut P
ycneBaeMocTH
Ounas ¢popma
Tema 1 Posb 1 MecTO MapKeTHHra IepcoHaIa B YIPaBJICHUN VY CTHBIN ONPOC, KOHTPOJIbHAS
IIEpCOHAIOM. pa60Ta, CUTYallUOHHOC 3a1aHUEC
Pazpabotka mpodeccnoHambHBIX TpeOOBaHUI K .
Tema 2 P pod p YcrHBII ompoc, pedepar
IIEpCOHAILY.
Tema 3 OnpenereHue MOTPEOHOCTH B IIEPCOHAJIE. YcTHbll omnpoc, pedepat
Pacuer 3arpar Ha nproOpeTeHne 1 NCIIOITB30BaHUE . .
Tema 4 VT OIIpOC, MUCbMCHHBIU TECT
IepcoHaa.
T 5 Br160p HCTOYHUKOB U TyTEH MOKPHITHS TOTPEOHOCTH B VcTHBIH OIPOC, CUTYaLUOHHOE
ema IICpCOHAJIC. 3aJJaHuc, p21360p CI/ITyaHI/Iﬁ
Tema 6 OO0ecrieueHre OpraHU3aIuy IEPCOHATIOM. YcTHbll onpoc, pedepat
Tema 7 | CaMOMapKeTHHT nepcoHaa (pabOTHUKOB). Vernblii onpoc, pedepar
Tema 8 | KoHTponb peanu3anuu MapKeTHHIa IEPCOHAA. VYerssli onpoc, pedepar
Tema 9 | UndopmanmonHoe oOecriedeHne MapKeTHHTa [EPCOHAA. VY CTHBIH OIIpOC, MHCHbMEHHBIN TECT

41.2. TlpomexyTouHasi aTTeCTaIls IPOBOIUTCS B popMe 3adera B (hopMe YCTHOTO OTpoca

K cmaue 3auera mo QUCIMIUIMHE JOMYCKAIOTCA CTYIASHTHI, MONYYHUBINNE HE MeHbIIe 60 6annoB
HpI/I TeKymeﬁ aTrTeCTalunun. HpI/I IIOATOTOBKE K 3aquy CTYJIGHT BHUMATCIBHO HpOCManI/IBaeT
BOMPOCHI, MPEAYCMOTPEHHBIE pabodeil mporpaMMoid, 1 3HAKOMHUTHCS C PEKOMEHIOBAaHHOW OCHOBHOM
nuteparypoil. OCHOBOW MJIS Coa4dl 3a4eTa CTYACHTOM SBISIETCS M3YYEHHE KOHCIIEKTOB OO30pPHBIX
JEKUWH, TPOCIAYINIaHHBIX B TEUEHHUE CceMecTpa, HH(OpMaIusa, TMOJIyueHHass B pe3yJbTaTe
CaMOCTOﬂTeHBHOﬁ pa6OTBI, 158 HpaKTquCKHe HAaBBIKM, OCBOCHHBIC HpI/I peIHeHI/II/I 3aga4 B TCUCHHUC
cemecTpa.



4.2. MaTtepuaJibl TeKyIIero KOHTPOJIsl yCIieBaeMOCTH.

Tema 1. Posib 1 MeCTO MAPKETHHIa MEPCOHAJIA B YIPABJIEHUH NEPCOHAIOM.

Bonpocel ycTHOro onpoca:

1. MapkeTuHT nepcoHaia Kak BU yIpaBlIeHYeCKOH NesITeTbHOCTH.
2. CyH_[HOCTL M BUJbI MApKETHHIa IIEpCOHAIa.
3. MapkeTHHT IIepcoHalia Kak CHCTEeMa.
4. OyHKIHH [IepCOHAT — MApKETHHTA.
5. CTpaTerI/Iﬂ OpraHu3aly U MapKETUHT EpCOHAIA.
6. HampaBneHus MapKeTHHIOBOM JESITEIHPHOCTH B 00JIaCTH TIEPCOHAIA.
KonTpoasnas pabora
Bamanue 1.
Ha npumMepe KOHKpeTHOro npeanpusTHs c(hopMyIUpOBATh 1IEJIM MAPKETUHIa [IEPCOHAIA.
Jeaosan nean DOPMALHLIC B TH MAPKETHRTA HEPCO RN
MNapemuniia I OHOMUHECK lie Counaisnee
nepeonaia
Coaepkaune | lNpeaocrapnesus | SkoHoMuumocrs i | JlnuHocTHLe oXit-
uenn KAIPOBOro NOTEH- | pEHTAGILHOCTS Kak | faHus it cyObek-
LMANIA WIS COXPE- | KPUTEPHM peanisa- | THRHECE OLIVILEH It
HEHNA Jeecnocot- | LM Meponipisrui, [ noaesHocTi Kax
HOCTH IPERNpS- | CHATAHHBX © mepoo- | Kpirepril sHepe-
THE HanoM WS MEPOTIPHSTHI,
CHASAHHBIX ¢ MCPeo-
HATOM
Heolxommue | Coraaconanme Ynopnernopsnome | Viornersopmoniie
VOTpeMIeHns | criocodHoCTeH NOCTHREHHKO HENH | NDCTHRKEHHK) 18T
NPENOCTARICHHBX | VCTAHORNICHHbLI ¢ VUTAHORACHHBIE
CHEUMATHCTOR ¢ | MODOMHBIE VCIOEMH | NOGOUHBIE YEI0RIS
TPeOOBAH MMM (HanpuMmep yeepeH- |(Hanpusep cotmo-
MPCANPUSATIHA 110 | HOCTL B AOATOCPOU- | ICHME COUNATBHEX
KOAWUCCTHY, Kit= | HOCTH OUCHKH OPH | NIpami npasono-
HCCTRY M MCCTY HCMBITAHMAX ) pssiKa)
OrHocurensio | Corzacoranne Ycranonnenue pop- | Yeranornense gop-
HpEMEHN CIOCOOHOCTEA MAUIBHEN FKOHOMM- | MadbHB COLLHA b-
(IPCACTARICHHBIX | MECKMX Ueae B 30~ | HEIX nenefl i 3ana4 ¢
CTICUMATHCTOR ¢ | Jav ¢ yaeTos (hak-  [yuerom dakropa
TPEGORAH MMM TOPA BPCMEHN BPEMCHU
APCANPUTTIN ¢
vieToM daxropa
3amanue 2.
HpI/IBeCTI/I MIPpUMEP BIIUSAHUA (I)aKTOpOB TeXHOJIOI‘I/If/'I MapKETHHIa IIEpCOHAJIa Ha NCATCIIbHOCTD
MPEAIPUATHSL.
Maxropel GOPMUPOBAHNS TEXHONOIMA MAPKETHHIA NepeOHATa
T — — "\\
I lcpcoucmca / \ Geuort?aﬂ(b""ey
TIEHHOCTER KHC (PAKTOPH
— ./-::- S V — —
Heocrarox
CHECNHAMUCTOR llom.m npodih gmﬁ:ﬁ?‘gg}:
1 PYKOBOMSTCICH paﬁoqcm Mecra npo¢ecc1m

3amaunune 3.

B

B 3aBucumocTu ot 3a/1eliCTBOBaHHBIX MAPKETUHIOBBIX CPE/ICTB BO3ZMOXKHBI Pa3INYHbIE MOJIEIH
MapKeTHHTa-MiX nepcoHana. [I[puBeeHHAas Ha PUCYHKE MOJIEIb, BKIIIOYAET CEMb OCHOBHBIX OJIOKOB:
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HCCIIeI0BATEbCKNUIL, IO HHTepecoB, onpeneneHus suna CMU, dopmupoBanus yciosuii jorosopa ¢
paboTHHKAaMU, oTpeesieHHss 0COOCHHOCTEH MecTa paboThl, OKa3aHUs COJCHCTBUS HOBOMY PaOOTHHUKY,
3200TBI O 3aHATHIX COTPYTHUKAX.

PaspaboraiiTe 111 KOHKPETHOTO MPEANIPUSATHS MOAECIb MapKETHHTa-MiX mepcoHana.

1. Baok uecaerosanus
H IAHHPOBAHKS
Buyrpenunit puHox
Tpynal
* [IOTPEBHOCTS B NEpCo-
Hae,
® BOAPACTIIAR CTPYETYPA,
® TCKY'UCCTh Kaupos,
® CIPATEIHYECKOE MLIRTN=
pOBaHMe MepeoHana,
® PaIBITIC NICPCOHATA.

Briemmusit prnok tpyvia:

& CIPYRIYPA PhIHKE
pynd,

* KOWBIOHKTYPA,

* MODIILIOCTE HHOBLIIC
HHsE,

® LIEHHOCTH, CHCIeMA
MOTHBOR,

® MECTO PACTIOTORCH IS
HPEIIPHSTHSE,

® OTPaciL, peIvor

2. Baok moaeh
WRTCPECOR
® HHYTpCHHEE,
* BHCHIHEE

3. Baok cpesacrn
MACCOBOR MIOPMAIIM

® BIYTPSININE ONUCANHA
pabotnx MecT it paspa=
DOTKA crenmMHEAITHT,

® peKIaMa;

® HPMAPKH BAXAHCHR

® KITHH=-TIPCICHTAITHH

® CODECLAOBAHNA,

* nIpodp. arencTBa

4. Baok aorogopor

Dopmuposaiste yeronmi
NOTOBOPE (3/101aT13, 10=
noanusicasyas pabora,
CPOK YBOILIUCHIS, 110)1=
HOMO'YHA, HICPCIICKTHEAL)

CuryanuoHHas 3a/1a4a

5. Baok pabogux Mect

* paioniee MeCTo 1 OKpy=-
AAIOAs cpena,

® CTHIL PYKOBOICTBA,

* HIPOMABOACTHEM LI
KJMMAaT,

® OPCATE3ALNOLTITAs
KVALTYPA

6. Baok conencrans

Bueacise B pabory, 1o-
JHANME NOTCHIMALA,
paisurme pabornka

7. Baok 3aborm
0 nepeoHae

JlaiiTe CpaBHUTEIBHYIO XapaKTEPUCTHKY MPUBIEKATEIHHOCTH IBYX (UPM Ha PBIHKE Tpy.a.
Ycnosue: B mporecce mpoBeneHNsT MapKETHHTOBBIX HCCIIEIOBAHUN OBUIH ONPECIICHBI CIICTIYIOIIHE
OanmpHBIE OIEHKH TPUBJICKATEILHOCTH JABYX KOMIAHUN (MakcuMalbHOE 4HclIo 0amios-12,

MHUHHAMAaJIbHOE-1).

Tabmauma 1
UcxonHbie manHbe
ITapameTpsbl Panru XapakTepucTuku Gupmel | Baisl XapaKTepUCTHKH baist
(Beca) ¢dbupmbl b
BosmoxnocTs  kanposoro 5 Iupoxas 10 Henocrarounas 6
pocra
T'eorpagmecioe 3 HopmanbsHoe 6 Hopmainenoe 6
pacrioyioxxeHne
CornuanbHble TapaHTUH 2 MHoOro JONOIHUT. 10 Maio 10noIHUT. 4
YposeHb sapabotHoi 5 Cpeanuii 4 Bprie cpeanero
TUIATHI
CorpamnHo- . 2 Jo6poxenaTeabHbINH 10 brisaror 4
MICUXOJIOTHYECKUH KITMMaT KOH(IUKTBI

Pemnrenue:

1. OnpenenuTh KOJIMYECTBO MOTyYeHHBIX 0atoB ¢pupM A u b B 3aBUCHMOCTH OT MX TTapaMETPOB U
3aHECTH JJAaHHbIC B TAOJHILY.
KonudecTBo moimydeHHBIX 0aIOB = Bec 7 Oasl.

Pe3ynbTaThl pacyeToB KOJIMUECTBA MOTYyYEHHBIX 0alsIoB

Tabmanma 2

ITapameTpsr

KomndaecTBo noydeHHBIX 0amIoB

¢bupmoii A

KommuecTBo moy4eHHbIX 0o

¢dupmoii b

BosmoxxHOCTH KaapoOBOT'O poCTa

T'eorpadrueckoe pacmonoxeHue
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CornuanbHble TapaHTHH

YpoBeHb 3apabOTHOM TTATHI

COLII/IaHBHO-HCI/IXOJIOI‘I/I‘-IeCKI/Iﬁ
KiIImMart

UTOoro

2. Onpenenuts kKodhpurrenT npusnekatenbHocT upM A u b (Ka u K6) mo hopmyie:

Koaddunment npusnekarenbroctu (Ka) = obmiee KoaumyecTBO NOTyUeHHBIX 0aJutoB / 001IMii Bec
napameTpoB.
st pupmbr A
Ka =

st pupma b
K6 =

3. J1aTh CpaBHUTENbHYIO OLIEHKY IPUBJIEKATENIbHOCTH (PUPM, pean3yIOUINX AU3aliHepCKUe yCIyTH,
OIIPEJICJINB CIIEAYIOIIEE OTHOILECHHE:

Ka:Ko6 =

Crnenarts BBIBOJI.
Tema 2. Pazpa6oTka npodeccnoHaIbHBIX TPeOOBAHMI K MEPCOHAITY.

Bonpocs! ycTHOro onpoca
1 Pazpabotka npogeccuoHaIbHbIX TPEOOBaHUI K IEPCOHATY KaK OJIHO U3 INIaBHBIX HApaBICHUIN
MapKETUHTOBOM JEATENbHOCTH B 00JIACTH MEPCOHAIA.
3aauM U CYIIHOCTb ONpEENICHUs U ONMcaHus pabodero Mecta (IITaTHOM JTOJIKHOCTH).
Mertobl npoBeieHNs aHal3a pabounX MecT.
IIpodeccuorpamma u ee CTpyKTypa.
JIoKHOCTHAsI HHCTPYKIIMS: OCHOBHBIE TPEOOBAaHUS K COCTABJICHUIO, TOPSAJIOK pa3pabOTKH,
CTPYKTYpa.
OO6mmit crannapt TpeOoBaHUM K KaHAUIATY.
7. OmnpeneneHue ycioBUN Halima.

o

Tembl 10K1210B U pedepaToB
Poccuiickas mpakTuka MpoOBEICHUs aHAIM3a pad0YnX MECT.
Texnuka popMupoBanus npodeccrnorpamMmmal.
3. JlomkHOCTHAsi HHCTPYKIIMS: OCHOBHBIE TPEOOBAHMUS K COCTABIICHUIO, IIOPSJIOK Pa3paboTKHy,
CTPYKTYpa (Ha KOHKPETHOM IIPUMEPE).
4. CocraBieHHe JIeJIOBOTO TOPTPETA UCTIOTHUTENS padOTHI (Ha KOHKPETHOM MIPUMEPE).

A

Tema 3. Onpenesienne NOTPeOHOCTH B MEPCOHAIE.

Bomnpocsl ycTHOro onpoca
ey u 3ana4n KaApOBOTO IIJIAHUPOBAHMUSL.
®daxTophl, BIUIIONINE HA INIAHUPOBAaHNE OTPEOHOCTH B IEPCOHAJIE.
Mertoas! IIaHUPOBAHUS TPYIOBBIX PECYPCOB.
CBs13b IUIAHUPOBAHMSI ITEPCOHAA ¢ OOIIEeH CUCTEMOM MIIaHUPOBaHUS B opranuzanuu. Kaapossiii
KOHTPOJUIMHT U KaJpOBOE IUIAHUPOBAHHUE.

~pwbd R

5. OHpe,Z[CJ'ICHI/IC HOTpC6HOCTI/I B II€pCOHAJIC. TCKYH_[aH " JOJITOBPEMCHHAA HOTpe6HOCTB B [I€pCoOHAJIC.
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OmnpeneneHne Ka4eCTBEHHOW U KOJMYECTBEHHOM MOTPEOHOCTH B TIEPCOHAJIE.
Odopmiienne 1 TpoABIKEHHE BHYTPHU(PUPMEHHBIX BakaHcuid. [Ipobiiema TeKyuecTu KaaposB.
KondaukTHbIE MOTEHIMANBI TIPH TUITAHKPOBAHUHU TTEPCOHAIA.

~No

Tembl 10K12/10B U pepepaToB
1. IlpuHuumnel, METOIBI U MOPSIIOK ONPEAEICHUS TOTPEOHOCTEN B IEPCOHAJIE.
2. CBs3b IUTAHUPOBAHMS IEPCOHANA ¢ OOLIEH CUCTEMOM IIIaHUPOBAHMSI B OpraHU3aL1H.
3. OcobenHocTH OanaHCUpoBaHUs KOH(PIUKTHBIX NOTEHIIMAJIOB IPH IIJIAHHPOBAHUH IIEPCOHAA.

Tema 4. Pacyer 3aTpaT Ha npuo0peTeHNne U HCNOJIb30BaHMe NTEPCOHAJIA.

Bomnpocekl ycTHOro onpoca
Korna 6bu11 mpoBeieHbI IEPBbHIE OIIEHKHM CTOUMOCTH YeJIOBEUYEeCKOro Kanurasia?
OCHOBHBIE METO/IbI OLIEHKU TPYAOBBIX PECYPCOB.
OcHOBHBIE CTaThbU PACXOJI0B, CBSI3aHHBIE C paboTol nepcoHana. CTpykTypa pacxo/i0B Ha
MIEpPCOHAI.
OcHOBHbBIE U JIOTIOTHUTEIbHBIC 3aTPAThI HA IIEPCOHAT.
Kakwue 3aTpaThel OTHOCATCS K I0OPOBOJIBHBIM COLIMATBEHBIM B3HOCAM?
@DakTophl BIUSHUS Ha MIPOLECC MIIAHUPOBAHUS 3aTPaT Ha MEPCOHA.
OcHoBHBIE 3Tanbl pabOTHI CITY>KOBI TEPCOHATA IO COCTABJICHUIO TIaHA 3aTPaT Ha TIEPCOHAIL.
[TapameTpsl, BKIIOYaeMble B IEPBOHAYATBHBIC U3CPIKKU.
CTpyKTypa BOCCTaHOBUTEIIBHBIX U3/IEPHKEK.
10 MeTop CHIXKEHUS pacX0/I0B Ha IEPCOHA.

wn e

© oo N oA

TecToBoe 3aganue

1 MapkeTHHI — BH/J YeJ10BeYeCKOii 1esiTeJIbHOCTH, HAIIPABJIEHHOMH HA Y/10BJ1eTBOPEHHe
HYK1 ¥ IOTPeOHOCTEl MOCPEeCTBOM ...

a) oOMmeHa;

0) mpoaaxu;

B) KYIUIU.

2 MapkeTHHT epcoHAJIa 03HAYAET, YTO OPraHU3alUsl B KAXKI0M CBOEM COTPYIHHKE
BH/IMT...

a) pabouyro cuiy;

0) KJIMEeHTa;

B) UEJIOBEUECKUI KaInTal,

T') pecypc Mpou3BOJICTBA.

3. TpynoBble pecypchbl 0XBaThIBAIOT. ..

a) BCE COIMATIbHO-aKTHBHOE HACEIICHUE,

0) COBOKYITHOCTh (PM3UYECKUX U YMCTBEHHBIX CIOCOOHOCTEH HaceneHus;

B) HacesleHue, o01agarolee 3HaHUAMHU, YMEHUSIMU, HABBIKAMH;

I') HaceJIeHHe, 3aHATOE B IPOM3BOICTBE MaTepUAIbHBIX OJIar;

) BCE HaceJIeHne B rpaHuIiax Bo3pacra ot 14 o 55 (60) ner.

4. OcHOBOMOJAralIMMU  NpUHOMNAMU  (GOPMHPOBAHMS  KAaJApPOBOH  INOJIMTHUKH
SIBJISIIOTCSL. ..

a) HAyYHOCTb;

0) KOMIUIEKCHOCTB;

B) CHCTEMHOCTb;

T) 3¢ EKTUBHOCTH;

1) 6eCKOH(DITUKTHOCTb.

5. Tunbl KaAPOBOIi MOJUTHKH, OPMEHTHPOBAHHbIE HA COOCTBEHHBII MEPCOHAJ HJIN HA
BHELIHHI{NIEpCOHAJ, CTeeHb OTKPBLITOCTH MO OTHOUIEHHWIO K BHeEIIHell cpeae mnpu
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(opMHPOBAHNH KAIPOBOT0 COCTABA, ITO: ...

=

w

No o

a) OTKpBITas;

0) 3aKphbITas;

B) CMEIIIaHHas!.

6. Kakasi 3a1aya siBjisieTcsi OCHOBHOI /U1l MAPKEeTHHIa TEpPCoHAaJIa:

a) yJIOBJIETBOPEHHE MOTPEOHOCTEN Ha PHIHKE TPYyAa sl pabOTHHKA U paboToaaTeNs;
0) co3nanue HHPOPMALMOHHOM 0a3bl 11 pabOTHI C IEPCOHATIOM;

B) CErMEHTAIIMSI PBIHKA TPY/Ia.

7. Ha yTo HanpaBJieH BHYTPEHHUH MApPKEeTHHT:

a) Ha paOOTHUKOB, YK€ 3aHATHIX B OpPraHU3aLINY;

0) Ha MOTEHUIMAJILHBIX paboToAaTENIeH;

B) Ha pabOTy CITY»KO 3aHATOCTH.

8 K»ajJeMeHTaM MapKeTHHIa-MHKC OTHOCSIT:

a) UCCIIEI0OBaHMS phIHKA TPY/a;

0) NpPOaYKT;

B) CEIrMEHTAIIMIO PIHKA TPY/A.

9. K kakoMy NpHU3HAKy cerMeHTAIMH OTHOCSTCS CTHJIb *KM3HH M JIMYHbIE Ka4YecTBa:
a) neMorpapuyecKomy;

0) MOBEICHYECKOMY;

B) IICUXOTpapUIecKOMYy.

10. Kakoii Tun ppIHKa TPyaa XapaKTepu3yeTcsi BLICOKHUM YPOBHeM 0e3padoTHLbI:
a) epBUYHBIN PBIHOK;

0) BTOpUYHBIN PHIHOK;

B) OTKPBITHII PBIHOK.

Kurou k Tecry.

1 2 3 4 5 6 7 8 9

10

1 2 5 1,2,3,4 1,2 1 1 2 3

Tema 5. Bb100p HCTOYHHKOB M MyTeil MOKPBLITHS NOTPEOHOCTH B IIEPCOHAJIE.

Bonpocel ycTHOro onpoca

CyImHOCTh MAPKETUHIOBOM pabOTHI IO BEIOOPY MyTEW MOKPBITUS MOTPEOHOCTH B IIEpCOHATIE.
AKTUBHBIE U TACCUBHBIE METObl KOMIUIEKTOBAHUS MIEPCOHANA 3@ CUET BHEIIHUX UCTOYHUKOB.
Opranu3zanys MapKeTHHTa epcoHasa Ha ¢peiepaibHOM, pErMOHAIbHOM U JIOKAIIBHOM PhIHKaX
Tpyaa.

XapakTepuCTHKa HETOCYJapCTBEHHBIX CTPYKTYP, 3aHUMAIOIIMXCs oOecrieueHeM oTpeOHOCTe!
opraHu3anyii B paboTHUKaX.

AytcTa@GUHT ¥ ayTCOPCHUHT, UX POJIb B 00ECTIEUEHUHN TIEPCOHAIIOM OpPTraHU3aIHH.
MeTtoapl Habopa repcoHana U3 BHYTPEHHEr0 MICTOYHUKA OpraHU3aIiy.
[IpodeccnonanbHoe pazBuTre paOOTHUKOB U €T0 BIMSHKE HAa 00€CIIEYeHHOCTh KaJipaMu
OpraHu3aIui.

CuryanuoHHas 3aja4a

OnpenenuTh ¥ TPOAHATIM3UPOBATH JIOJIIO OPTaHU3aIMi Ha PBIHKE TPYy/a.
Paccuurats:

00beM PBIHKA Tpyaa CTOMMOCTHOM U HATYPaJIbHOM BBIPAXXCHUU;

JIOJTIO PBIHKA KaXJ0M OpraHu3alnu;
HOPMY PEHTa0EeIFHOCTH 3aTPaT Ha PHIHKE TPYy/a.

HpOaHaJ'II/BI/IpOBaTL HU3MCHCHUC NOJIM PbIHKA MCKAY HATYPAJIbHBIM U CTOUMOCTHBIM BBIPAKCHUCM.
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Hcxonusie nanurie

Tabmanma 1

Ne IToxazaTenn X03IHCTBEHHOM VYen. IIpoussoaurenu Hroro
EATENFHOCTH 0003H.
1 2 3 4 5
1 KonuuectBo BakaHcuit O 20 15 25 28 10
2 Pacxomp! Ha TOUCK KaHAUIATOB . 2400 2340 3400 3920 1350
(py0. Ha OJTHY BAaKaHCHIO)
3 i .
Yporers sapadotkoif miatet (pyo I 10100 | 12000 | 8500 | 8000 | 15000
Ha OJIHY BAKAHCHIO)
Pacuetnr
4 Komuuectso BaKaHCUM B
CTOMMOCTHOM BbIpaXkeHuu (pyo.) Ocr
5 Jons  pelHKa 1O  KOJUYECTBY T
BakaHcHi, %
6 Jlonst ppIHKa 10 YPOBHIO 3apabOTHON Jler
iaTel, %
7 Hopwma penrabesstoetn,% Hp

C,He.]'[aTL BBIBO/IbI.

3amaya 2.

Omnpenenutb eMKOCTh PhIHKA MO CIEAYIOUTIM UCXOIHBIM TaHHBIM:
1. Ha pbIlHOK Tpy/Aa BBIXOAUT HOBOE ITOKOJIEHUE MEHEIXKEPOB C BBICOKUM YPOBHEM KOMIIETEHTHOCTH,
B pacdere Ha paboTojaTesiell C BRICOKUM M CPETHUM JTOXOJIOM.
2. YucneHHOCTh paboTonaTeneil Ha TEPPUTOPUH TPEATIONIaraeMoro BBIX0/1a MEHEKEPOB, COCTABIISIET
200000 opranm3armii.
3. Tlo ypoBHSAM J10X0/1a MOTEHITHAIBHBIC paO0TOIATEIIA PACTIPEACIISIOTCS CIICTIYIOIIHM 00pa3oM: C

BBICOKHM - 20%); co cpenanm — 50%; ¢ am3kuM — 30%.

4. XapaktepucTrKa paboToaTeel Mo YUCICHHOCTH MTePCOHAIa U TIPOLICHTY 0OpaIlieHns Ha PHIHOK
Tpyna (1o pe3yiabTaTaM MapKeTHHTOBOTO UCCIIEIOBaHMs) IpeIcTaBlIeHa B Tabnuie 1:

Ta6mmma 1
XapaKTCpI/ICTI/IKa pa60TOI[aTe.IIeI71 MO0 YUCJICHHOCTH NICPCOHAJIa U IPOLUCHTY o6pameHI/151 Ha PBIHOK
Tpyna
UucneHHOCTh TIepCcoHaa, Jedl. UYucno paboronareneit, % [IpoueHT oOpameHus Ha PeIHOK Tpyaa, %
no 120 16 11
120-170 12 29
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180 - 250 17 31
260 — 350 16 15
360 — 450 11 7
460 — 650 22 5
BhIlEe 650 6 2
HUroro 100 100
5. XapakTepucTuKa paboToaaTesel Mo OTHOIIEHUIO K HOBBIM CHEIMATINCTaM:
Tabnuma 2
XapakTepucTHKa padoToAaTeIeH M0 OTHOMIEHUIO K HOBBIM CIIECITUAIHCTAM
OTtHomeHne paboTonaTeNe K HOBBIM CIICIIHATNCTAM Konnuectso, %
Hosaropsr 16
TTocnenoBarenu 38
Bespaznuunsie 18
Cryuaiinsle 13
Konceppartopsl 15
Hroro 100
Pemenne:

1 Tlpoananusupyem XapaKTepUCTUKHU pabOTOIaTEsIeH 10 YUCICHHOCTH NIEPCOHANIA U MPOIIEHTY
oOpanieHus Ha PHIHOK TPy/Aa

HauGomnpmras yucieHHoCcTh paboToaTeiell mpu HanOoIbIIeM MTPOIIEHTE OOpAICHHS Ha PHIHOK TPy/Ia
MIPUXOAUTCS Ha TpyHIbI 1o YHCIEHHOCTHU nepcoHana

2 OmpenenuM 4YHCIEHHOCTh IEJEBBIX padOTOJaTeNell CerMeHTa M0 TNPU3HAKaM  YHCICHHOCTH
MepCOHaa U YaCTOTHI OOpaIeHus] Ha PHIHOK Tpya o (opmyie:

YucneHHoCTh TpyHIbl padoTonareseit = OOmas YuciIeHHoCcTh paboTonarenei ? % yucna
pabortonareneii ? % oOpaiieHus Ha PHIHOK TPy
JlarHbBIE 3aHECEM B TaOJIHITY 3.
3. Onpenenum yaeabHBIN Bec paboToaareneii mo gopmyne, B %:
VYa.sec (%) = HucnenHoCTh rpymmbl padoToaaresei / O0mast Y4ucIeHHOCTh paboToaaTes e
JlaHHBIE 3aHECEM B TaOHITy 3.

Tab6mumna 3
Pe3y.]'IBTaTBI pacucToB
YuCcneHHOCTh Yuciio [IponeHT 0OpameHus Ha PHIHOK YHCIEHHOCTD VY nenbHLIN Bec
nepcoHana, 4eln. | pabotomareneit, % Tpyaa, % TPYIIIIBI rpymsl, %
pabotomateneit

1o 120 16 11
120 -170 12 29
180 - 250 17 31
260 — 350 16 15
360 — 450 11 7
460 — 650 22 5
BhIIe 650 6 2

Hroro 100 100

4. Ompenenum OOIIYIO YHCICHHOCTh CErMEHTA 10 YPOBHIO J10X0/1a o (hopMmyJie:
OO1as yrci. cerMeHTa 1Mo ypOBHIO J0X. = 00IIas YUCIeHHOCTh paboTonateneit ? % 4uci. Mo ypoBHIO
JI0X0/a

OO111as1 YUCICHHOCTh CETMEHTA C BEICOKMM YPOBHEM J10X0JIa pPaBHA
OO111as1 YMCICHHOCTh CETMEHTA CO CPETHUM YPOBHEM JI0X0Ja paBHA
OO6m1ast YMCIEHHOCTh CETMEHTA C HU3KUM YPOBHEM JI0X0]1a paBHA
5 CxoppekTupyeM OOIIYI0 YHUCICHHOCTh CETMEHTa, MOCKOJBKY MEHEKEepPhl OpPUEHTHUPYETCS Ha
paboTonaTeneli ¢ BBICOKUM U CPETHUM YPOBHEM JI0OX0/a (UTOTO).

16



JlanHbIe 3aHECEM B TabuIry 4.
Tabnuma 4

Pe3ynbrathl pacyeToB

0611132[ YHUCJICHHOCTb CCITMEHTA C BBICOKUM YPOBHEM J0XO04a

OO611as YMCACHHOCTh CETMEHTA CO Cp€aHUM YPOBHEM J0XO0Ja

Hroro

6. Omnpenenum YUCIEHHOCTH IIETEBBIX paboToaaTeNel cerMeHTa 1o Npru3HaKkaM YUCICHHOCTH
nepcoHaja u 10xoja no gopmyore:
UYucn. paboronateneil ¢ BHICOKUM YPOBHEM JOXO/1a 110 YUCICHHOCTH MEpPCoHaa = o0as
YHCIIEHHOCTh CETMEHTA C BBIC. YP. 10X. ? yIETIbHbIH BEC IPYIIIBI
YucneHHOCTh paboTonaTenell co CpeJHUM YPOBHEM JI0X0/1a ONPEIeIUM aHaJIOrn4YHO. J[aHHbIe
3aHeceM B Ta0IuILy O.
Tabmuua 5
Pe3ynbraTel pacueTos

UucneHHOCTh VY nenbHbIi Bec UuCIeHHOCTh € BBICOKUM | YHCJIEHHOCTH CO CPEHUM Hroro
NEpCOHana, 4ell. rpymmnsl, % YPOBHEM JI0X07a YPOBHEM JI0X07a

1o 120

120 -170

180 — 250

260 — 350

360 — 450

460 — 650

BEIIIIE 650

Hroro

7. OmnpenenuM YUCICHHOCTD IEJIEBBIX paboToMaTeIel CErMeHTa 1o MPU3HAKaM YHCIICHHOCTH
MEPCOHAa U OTHOIICHHUS K HOBBIM CIICUAIUCTAM 1o (hopmyIe:
UncneHHOCTh HOBATOPOB = 00II1asi YUCIEHHOCTh padoToaTeneil mo mpu3HaKkaM YUCICHHOCTH
nepcoHana u foxoxam ? 16%  u 1.1
JlanHble 3aHeceM B Tabnuily 6.

Tabmuma 6
Pesynprarel pacueros
CermeHT OOmas Hosaropsl, Iocnenosa- bespaznnu- Cnyuaii- Koncepsaropsl,
YUCJIEHHOCTh 16% tenu, 38% Hele, 18% Hele, 13% 15%

CEeIrMCHTa

C
BBICOKHM
YpOBHEM
noxoza
co
CpeIHUM
YpOBHEM
moxoza
Hroro

8 Kakux pa60T0,[[aTeHeﬁ IO IpHU3HAaKaM YHUCJICHHOCTU MEPCOHAIa U OTHOIICHHA K HOBBIM
cruenuajincram CJICAYCT YUUTBIBATDH IIPU BBIITYCKEC HOBBIX CIICHUAJIMCTOB Ha PHLIHOK pr,ua?

KakoBa 4nCII€eHHOCTh CErMEHTa, Ha KOTOPBIN CJIeAyeT OPUEHTUPOBATHCA?

PeanpHpiMUH paboTomaTensiMu OT pPACCUMTAHHON YHUCIEHHOCTH cerMeHTa MoryT crath 80%.
PaccuntaeM eMKOCTh CETMEHTA.

Pa36op curyaumii
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HenoBass wurpa «lIpeumymiectBa ¥ HEJOCTAaTKH NPUOOpETEHHs KBATH(DUIIMPOBAHHBIX
paOOTHUKOB uepe3 0OyueHHe U HaeM»

Onucanue 1ea0BOM UrPbl

Kommanuss A Opuia omrpadoBana wa 1000 mom. 3a HEyIOBIETBOPUTEIBHBIA ypOBEHBb
MOJITOTOBKH CBOUX COTPYAHHMKOB. PYKOBOJICTBO 3TOI KOMIAHMM B MapTe OTCTpaHWIO OT padoTsl 300
CBOUX CTPaxOBBbIX areHTOB JUIsl MPOXOXKJEHHs Kypca OOydeHus, a camMa KOMIIaHUS cTaja IepBOi
omTpadOoBaHHOW KOMIAHHMEH CO CTOPOHBI KOHTpoJupyromeid opranm3anud b. Kommanus b -
OpraHu3alys, OCYIIECTBIAIOIAs KOHTPOJb 3a JAEATENbHOCTBIO CTPAXOBBIX KOMIIAHHMM, o00s3ana
KomnaHuio A BeiuiatuTh mwtpad 1000 moi., BKIoYas 3aTpaTsl Ha 00ydeHHE HEKBATU(HUIIMPOBAHHOTO
nepcoHana. Kommanua b nposena mpoBepky KOMIIaHMM A 1OCIE MOJTY4YCHMs psAa 3asBICHUN 110
IIOBOJly IIpoLeAyp noadopa nepcoHana. B pesynbraTe mpoBepoK, KOTOphIE JJIMINCH TPU Mecsila, ObLI
IIPUOCTAHOBJIEH HA€M HOBBIX CTPAaXOBBIX ar€HTOB, ITOCIECJ0BAIN U3MEHEHUS B PYKOBOJICTBE KOMIIAHUU
A. TeHepanbHBIM JUPEKTOPOM KOMIIAHMM BMecTO r-Ha lBaHoBa Obul HasHaueH r-H [lerpoB. B
pe3yabTaTe BCE CTPaxOBble areHTbl ObUIM HANpaBICHbl Ha MpPOXOXKJIEHHE  Kypca  OOy4eHus,
4yTOObl KauecTBO HX pabOThl COOTBETCTBOBAJIO CTAaHJAApTaM, YCTaHABIMBAeMbIM KommnaHuen b.
Komnanus A - ogHa U3 KpyHnHEMIINX B CTPaHE CTPAXOBbIX KOMIIAHUN C 5-MUJUIMOHHBIM KOJUYECTBOM
kiueHToB. Ilo moacueram r-na IlerpoBa, neiicTBus komnanuu b obommcs komnanuu A B O miH
JI0J. B  BUJAE  HenomoiaydeHHoM  npuObuin.  KaxaoMmy — KIMEHTY, KOTOpPBIM  MOIXYYHII
HEKBaIM(PULIMPOBAHHBIE KOHCYJIbTALMU, OBUIO MPEAJIOKEHO IIOJIHOE BO3MelleHue 3arpar. [-H
Cunopos, riaBa KOMUTETAIIO 3alUTE IPAaB HUHBECTOPOB, 3asBUJI, UTO IITpad HE peraeT npodiaeMbl, HO
JIOKa3bIBa€T COCTOSITEILHOCTh CYHIECTBOBAHMSA KOHTPOJIMpYIOLEH opranusauuu b, npusBaHHON
y0epeub HHBECTOPOB OT MPEAJIOKEHHBIX UM HEYOBICTBOPUTEIBHBIX MPOTPAaMM HHBECTUPOBAHHUSL.

Bompocsr

1. TlouemMy KoMIaHuKM A MNPUIUIOCH BPEMEHHO OTCTPAaHUTh OT pabOThl BECh ILITAT CBOUX
areHToB?

2. Kakue UMEroTCsl IOBOIBI «3a» U «IIPOTHUBY» CYIIECTBOBAHHSI KOHTPOIMPYIOUIMX OPraHU3aIii THIIA
b, xoTOpBIe NMEIOT MOJIHOMOYUS OT UIMEHH TOCY1apCTBa KOHTPOJIMPOBATh paOd0TY4aCTHBIX KOMIAHUN?

3. JIomKHBI IIM KOHTPOJHUPYIOIIME OpTaHW3alMi HMMETh MpPaBO HaKIaJbpBaTh InTpad Ha
KOMIIAaHUU 32 HECMOCOOHOCTh OOy4YMTh COOCTBEHHBIN IepcoHal paboTaTb B COOTBETCTBUH CO
CTaHJIapTaMU KOHTPOJHUPYIOIIEeH opranu3anun?

4. Kakue npobnembpl B moadope NepcoHala y KOMIAHMM A CMOIUIM NpUBJIEYb BHHUMaHUE
KOHTPOJIMPYIOILEH OpraHu3aluu?

5. ITouemy ObLT IPUOCTAHOBIIEH HaeM HA pabOTy B KOMITAHUIO A HOBBIX CTPaXOBBIX Ar€HTOB?

6. Kakoii momkHa OBITh MONHMTHKA MOAOOpa MEepCcoHana, 4ToObl B JalbHEWIIEM H30eXaTb
po6JIeM ¢ KOHTPOJIMPYIOLIEH opraHu3anuen?

ITocranoBKa 3anaun

Onpenenutph NpEeUMYILECTBA M HEAOCTAaTKUM OO0y4deHHs paOOTHUKOB WM HaliMa HOBBIX B

npoiiecce ooecrneyeHns: KOMIaHUU KBTN(UIMPOBAHHBIMU COTPYAHUKAMHU.
Meroanueckue ykazaHus

Haem HOBBIX COTPYJHHMKOB HEOOXOAMMO MPOBOJIUTH TOJBKO MPHU YCIOBUH MPOXOXKICHUS WMU
COOTBETCTBYIOIETO O0yUEHUSI.

Onucanue xoaa AeJI0BOM UTPhI

1. Tlpu BO3HMKHOBEHHMH HEOOXOAMMOCTH B TPOBEJIEHHM JAEJIOBOH HIpHl, OHA IJIAHUPYETCS
MIPOIOJDKUTETHFHOCTHIO HA 2 aKaIEMUYECKHX Jaca.

2. YncneHHOCTh TPYHITBI 00YYAIONMXCsl HE JOJDKHA MPEBHIATh 35 4eI0BeK, KOTOPhIC ACTSATCS
Ha TPYIIIHI 110 5 YeT0BeK.

3. Anst KaXJ0U TPYIIBI TOTOBUTCS KOIHS UCXOAHBIX JAHHBIX JI€JIOBOW UTPHI.

4. TlpenonaBarenb OOBSCHSET LENU JI€JI0BOM UIpbl U MpPEIaraeT CTyJeHTaM O3HAKOMHUTHCS C
cutyauue u obcynuth ee. Mrorom oOCyXIeHHMS IOJDKHBI CTaTh OTBEThl Ha 6 MOCTaBIEHHBIX
BOIPOCOB, IPUYEM BA’KHO MOJIYYUTh ITH OTBETHI, OPTaHU30BAB JAUCKYCCUIO MEXY IPYIaMu.

5. O3HaKOMHTH CTY/IEHTOB C ONBITOM MHCIEKIIUH KOHTPOJIUPYIOIEH opraHu3ainyueil KOMIaHHi, B
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KOTOPBIX pabOTaeT KTO-TO U3 YYACTHUKOB JI€TIOBON UTPHI.
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Tema 6. O0ecneueHue OpraHn3aNuM NEePCOHAIOM.

Bonpocsl ycTHOro onpoca
[TpodeccronanpHbIi OTOOP MEpPCOHANA U €TO IEIH.
BepOoBounas nnpopmanus u ee aneMeHTsl. [lupamMuia mpoayKTHBHOCTH BEpPOOBKH.
CBs13b C 00IIECTBEHHOCTHIO M MAPKETHHT [IEPCOHANIA.
Pexnama: e€ cymHOCTb U 331a4i B 00JaCTH MapKeTHHIa IIEPCOHAIA.
[TpuHIMTIBL, KPUTEPUH U METO/IbI HAOOpa rmepcoHara.
KanpoBele ciyxObl W WX pOJNb B pPEHIGHUH 3aJad 1O OOECHEYCHUIO OpraHHU3aLNH
KBATH(UIIMPOBAHHBIM U KOHKYPEHTOCHOCOOHBIM ITEPCOHAIIOM.

Tembl 10K1210B U pedepaToB
XapakTepucTUKa KaHAJOB IPUBJICUYEHUS IOTEHIMAIbHBIX pPAOOTHUKOB U cHelupuKa Uux
(YHKIIMOHUPOBAHUS B COBPEMEHHBIX YCIOBHSX.
Ponb 1 3agaun pexsiaMbl B MApKETUHI€ IEPCOHAIIA U MX XapPAKTEPUCTHUKA.
Opranu3zanus oT00pa MPeTeHI€HTOB Ha BAKAHTHYO 10JIKHOCTb.
XapakTepucTrKa METOJI0B OLICHKH IIEPCOHAJIA IIPU HAlME.

Tema 7. CaMOMapKeTHHT NepcoHaIa (PA0OTHUKOB).

Bonpocs! ycTHOro onpoca
CymHOCTb U coJiep:KaHne CaMOMapKETHHTA.
OcHoBHbIE PaKTOPBI KOHKYPEHTOCTIOCOOHOCTH PAOOTHHUKOB.
Oransl GOPMHUPOBAHUS CTPATETMH KOHKYPEHTOCTIOCOOHOCTH paOOTHUKOB.
Mertoabl 1 cIOcOOBI TOUCKA PAOOTHI, TOCTPOCHUS KaphEPHI.

Tembl 10K1210B U pedepaToB
dunocodusi caMOMapKEeTHHTa B COBPEMEHHOIN pOCCUIICKON MPaKTHKE X035 CTBOBAHMUS.
Crnenunduka caMOMapKeTHHTa Ha PHIHKE TPY/a.
[TpuHIMOBL ¥ 3TAMBl HOPMUPOBAHUS CTPATETHMH KOHKYPEHTOCIIOCOOHOCTH pabOTHHKA.
[IpaBuiia rpaMOTHOTO TIOKCKa pabOTHI.
[IpaBuiia ycrienHoi caMoNpe3eHTaluy.
[TpoiiTu cobecenoBanme: Kak?
CriocoObl MOCTPOEHUS Kapbephl.

Tema 8. KOHTpOJ’Ib peajindanuu MapKETHHTAa IIEpCoHaJIa.

Bomnpocsl ycTHOro onpoca
Bunpl, a1eMenTsl, QyHKIUN U (OpMBI KOHTPOJISI MApKETHHTa TIepCOHAaIa.
Mertoas! onpeeneHns pe3ylnbTaTUBHOCTH MEPONIPUSITHI, CBA3aHHBIX C MAPKETUHIOM IIEPCOHANA.
IIpuHIUIIBI KOHTPOJIS MAPKETUHTA IIEPCOHAIIA.

TeMbl 10KI210B U pedepaToB
Meroas! onpeneneHus pe3yabTaTUBHOCTH MEPONIPUATHI MapKETHHIa IEPCOHAA.
B3aumocssi3p Mex 1y hopMaMu KOHTPOJIS U BUIaMHU OIIHOOK.
Anamns IMPUBJICKATCIIBHOCTHU KaK MCTOA OIMMPEACIICHUA YCIICITHOCTH IICPCOHAIT - MapKeTI/IHFOBOfI
JeSITEIbHOCTH.

Tema 9. UndopmanuonHoe odecrneyeHne MAapKeTHHIA EPCOHAJIA.
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Bonpocsl ycTHOro onpoca
1 OmnbiT npuMeHeHHs UHOOPMALIMOHHBIX TEXHOJOTHI B MapKETHUHTE IEpPCOHAIIA: COCTOSTHUE U
MEePCTIEKTUBBIL.
2 CocraB u coJepKaHue MepCoOHATBHON HHPOpPMAINK 0 paboTHUKAX. E€ 3HaUeHHE I IPUHATUS
pelieHui B KaIpOBOM MEHEHKMEHTE.
3. Tpebosanus TpymoBoro xkoaekca Poccuiickoit denepanuu K 3amuTe mepcoHanbHOU HH(OpMaIIUN
JUISL IPUHSTHS KaJPOBBIX pElIeHU. 3aluTa epCcoHaNbHbBIX JAHHBIX B paboTe KaJIpOBONCITYKOBbI.

TecroBoe 3aganne

1. MeToabl KOMILIEKTOBAHUSI IEPCOHAJIA:

a) aKTUBHBIC;

0) maccuBHbBIC;

B) MaTpUYHBIE.

2. IlocpenHnkaMu HA PbIHKE TPY/JIa BICTYNAKOT:

a) areHTCTBa 10 MOA00pY MepCoHaa;

0) areHTCTBa MO TPYI0YCTPOUCTBY;

B) CITy’k0a 3aHSATOCTH;

') MEHEKephI 10 HalMYy;

1) peKJIaMHBIE areHTCTBA.

3. BHyTpeHHHe HCTOYHMKY PHUBJICYEHHS] 1EPCOHATIABKIIOYAIOT:

a) JIM3UHT TIEpCOoHAaa;

0) HaeM paOOTHHKOB;

B) POTAIIHIO;

T') IeJerupPOBAHKE TTOJTHOMOYHIA;

1) COBMEIICHHE MPODECCHIA.

4, dopmupoBaHHe pe3epBa KaJpoB Ha 3aMellleHMe BAaKAHTHBIX Ppadoyux MecT
npeAnoJiaraer:

a) moa0op mepcoHana;

0) OLIeHKY NepcoHaa;

B) pacCTaHOBKY IIEpCOHAJa;

r) o0y4eHHe epcoHana;

1) BBICBOOOKIEHHE TTepCOHAaa.

5. O0yueHne nepcoHaa MpeIHA3HAYEHO /1Jis1 00ecrevyeHusl COOTBETCTBHS:

a) npodecCHOHATIBHBIX 3HAaHUH TPeOOBaHUSIM IPOU3BOJICTBA;

0) ymeHu# paboTHHKa TpeOOBAHUAM MPOU3BOJICTBA;

B) Npo(heCCHOHAILHBIX 3HaHUI TPeOOBaHUSAM yIIPaBICHUS;

I') yMeHull paboTHUKA TpeOOBAaHUAM YIPaBJICHHUS;

1) HAY9HOH OpraHMu3anuu pabovero Mecra.

6. K dakropam, 00ycI0BIUBAKIIIM HEOOXOAMMOCTDH MOBBIIIEHHS KBAJIH(PUKATNH,
OTHOCSITCSI:

a) PhIHOK COBITa;

0) PBIHOK TpY/a;

B) TEXHOJIOTUS PaOOTHI;

T') IpaBOBbIE M OOIIECTBEHHbIE TUIIOBBIE YCIOBUS;

1) KaJJpOBOE IJIAHUPOBAHUE U TIPOTHO3UPOBAHUE.

7. PacnpeaeanTe mo rpynnam Npu3HaKoB KPUTEPHH CerMeHTHPOBAHMS:

a) COIMaIbHBIN CIIOM;

0) OOIIETMYHOCTHBIC TPU3HAKY;

B) pabouee MoBeCHUE;

r) Onorpadudeckue Npu3HaAKHY;
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1) "HGOPMALIMOHHOE TTOBEICHUE ITPH MTOUCKE MECTa PabOTHI;
) reorpaduueckue MPU3HAKH;
X) crieruduyeckre MpU3HaKy, CBA3aHHBIE C MECTOM PabOTHI.

O6paser:
ConmanpHO- Icuxorpaduuec | IloBeneHueckue
SKOHOMHYECKHE KM€ NIPU3HAKU npuzHaku (111)

npusHaku (1)

(1

8. IIpodeccuoHaNbHBII 0TOOP KaAPOB HA MPEANPHUITHH BKJIOYAET dTAMNBIL: ...

a) CO3/1aHKEe KaJpOBOM KOMHUCCHUU;

0) hbopmupoBaHue TpeOOBaHMH K pabOYNM MeCTaMm;

B) OOBSIBJIICHUS O KOHKYPCE B CPEJICTBAX MacCOBOM MH(OpMAIINY;

T') METUIIMHCKOE 00CIIeI0OBaHUE 3I0POBBsI U paOOTOCTIOCOOHOCTH KaH 1/1aTa;

) CIPAaBKH 10 MECTY JKUTEIILCTBA O PETUCTPAIIHH.

9. MpodeccuoHaNBLHBIH 0TOOP KATPOB HA MPEANPHUATHH He BKJIIOYAET JOKYMEHT 0...
a) CO3/IaHUM KaJpPOBOM KOMUCCHH,

0) popmupoBanuu TpeOOBaHUI K pabOYMM MeCTaMm;

B) KOHKYpCE B CpEJCTBaX MacCOBOW WH(OPMAIINH;

I') MEIUIIMHCKOM OOCJIC/IOBAHHH;
1) PETUCTPAIIMU TI0 MECTY )KHUTEIbCTBA.
10. PacmoJiokuTe B HY:KHOIi OC/1€10BATEJILHOCTH OCHOBHBIE 3TANbI MPOIecca 0TOOpa

nepcoHaJja:;

a) epBUYHbIN 0TOOP;
0) TeCTUpOBaHHUE;

B) MHTEPBBIO C NIPEACTABUTEISIMH KaJIpOBOM CIIyKOBlI;
I) npoeccuoHalbHbIE UCIIBITAHUS;

1) UHTEPBBIO C JIMHEHHBIM MEHEIKEPOM.

Kuou k Tecry.

1 2 3 4 5 6 7 8 9 10
1,2 2,3 3,4,5 1,2 1234 | 34 1- 1234 5 1,3,2,4,5
1,6,7
2-24
3-35

IxaJja oneHNBaHUSA

YcrHblii onpoc

YpoBeHb 3HaHMH, YMEHHM W HaBBIKOB OOYydYaroIlerocss NMpud YCTHOM OTBET€ BO BpeMs
MIPOBE/ICHUST TEKYLIero KOHTposs ompernensercs Oamnamu B juanasone 0-100 %. Kputepusmu
OLIEHUBAHMS TPH MPOBEJACHUU YCTHOTO ONpOCa SBISETCS JACMOHCTPAIHS OCHOBHBIX TEOPETHYECKHX
MOJIOKEHUH, B PaMKax OCBaMBaeMOil KOMIIETEHIIMH, YMEHHE IMPHUMEHSATh MOJTy4YeHHbIE 3HAHUS Ha
MPaKTHUKEe, OBJIAJICHHE HAaBbIKAMH aHAJHM3a W CHCTeMaTh3aluu (GUHAHCOBOW MHMOpManmu B 00JacTh
rOCYJJapCTBEHHBIX M MYHHUIIMIIATbHBIX (PMHAHCOB.

[Tpu onleHMBaHUU PE3yaBTATOB YCTHOTO OIPOCA HCIIOJIb3YETCs CIEAYIONIas [IKaJla OLEHOK:

100% - 90%

VYyammiics TeMOHCTPUPYET COBEPIICHHOE 3HAHWE OCHOBHBIX TEOPETHUYECKHX ITIONOKEHHUH, B paMKax
0CBaMBae€MOW KOMIETEHINH, yMEET MPUMEHSITh OTy4YE€HHbIE 3HAHUS HA MIPAKTHKE, BIIaJee€T HABBIKAMU
aHaJM3a ¥ CHCTEMaTH3alui HHOpMAIMK B 00IaCTH MapKEeTHHTa MIepCOHaNa

89% - 75%

VYuamuiics JEeMOHCTPUPYET 3HaHUE OOJbIIEH YacTH OCHOBHBIX TEOPETHYECKUX ITOJIOKEHUH, B paMKax
0CBaMBae€MOW KOMIETEHIUH, YMEET IPUMEHATh MOJyUYeHHbIE 3HAHUSI HA NMPAKTUKE B OTAEIbHBIX

cdepax npoecCHOHATBHON e TEIbHOCTH, BJIaIeeT OCHOBHBIMH HaBbIKAMU aHAIIN3a U
cucteMaTu3anuy HH(opMaIyy B 001aCTH MapKeTHHTa MEpCOoHaIa
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74% - 60% VYyamuiics AEMOHCTPUPYET NOCTaTOYHOE 3HAHHUE OCHOBHBIX TEOPETUUECKUX IOJIOKEHHH, B pamKax
0CBaMBae€MOW KOMIIETEHLUHU, YMEET HCIIOIb30BaTh MOTY4YEHHBIC 3HAHUS JUIS PELICHUS OCHOBHBIX
MPaKTHYECKHX 33139 B OTAENBHBIX chepax mpodeccHoHaNbHON NeSITENbHOCTH, YACTHIHO BIIAJICET
OCHOBHBIMH HAaBBIKAMH aHAIN3a M CHCTEMATH3aIMK HH(OPMAIHMU B 00JIaCTH MapKETHHIa IIEPCOHANA

Mmenee 60% VYyamuiicss AeMOHCTPUPYET OTCYTCTBHE 3HAHUSI OCHOBHBIX TEOPETUYECKUX MOJIOKEHUH, B paMKax
OCBaMBaeMOM KOMIIETEHIIUH, HE YMEET MIPUMEHSTh MOTYUYSHHbIE 3HAHUS Ha MPAKTUKE, HE BaleeT
HABBIKAMU aHAJIA3a U CUCTEMATH3AIMK UH(POpMAIUK B 0071aCTH MaPKETHHTA MIEPCOHAA

TecTupoBanue

YpoBeHb 3HAHMK, YMEHHA W HaBBIKOB OOYYaroOIIErocsi NMpH YCTHOM OTBET€ BO BpeMs
MPOBEACHUS TEKYIIETO KOHTpoJis ompeaensercs Oamiamu B nuanazone 0-100 %. Kpurepuem
OLICHUBAHMS TPU MPOBEIACHUU TECTHPOBAHUS, SBISETCS KOJIUYECTBO BEPHBIX OTBETOB, KOTOPHIC Aall
CTYIEHT Ha Bompockl TecTa. Ilpu pacuere konuuecTBa OaioB, MOJYYEHHBIX CTYAEHTOM IO UTOTaM
TECTUPOBAHUS, UCIIOIB3YETCs Ccleaytomas Gopmyna:

b =E><100% ;
o

rae b — konmuyecTBO 6aMIOB, MOMYYEHHBIX CTYACHTOM IO UTOTaM TECTUPOBAHUS;

B — KonMuecTBO BEpHBIX OTBETOB, JAHHBIX CTYICHTOM Ha BOIIPOCHI TECTA;

O — o011ee KOJIM4eCTBO BOIIPOCOB B TECTE.

Iucsmennas paéora
YpoBeHb 3HaHUN, YMEHUN M HABBIKOB O0YYaIOIIErocsi Mpu MpOBEepKe MUCbMEHHOU pabOTHI BO
BpeMs MPOBEACHUS TEKYIIETO KOHTPOJs onpenensercs 6amnamu B auana3zone 0-100 %. Kpurepusamu
OLICHUBAHUS TIPH MIPOBEPKE MUCHMEHHOW PaOOTHI SIBISIETCA JEMOHCTPALMS OCHOBHBIX TEOPETHUYECKHUX
MOJIO)KEHUM, B pAMKax OCBaMBa€MOM KOMIIETCHIINY.
[Ipu oueHUBaHUU PE3YIbTATOB MHUCHMEHHOW pabOThl HCIOJIB3YeTCs CIENyIoIas —IIKaia
OLICHOK:

100% - 90% | YVuamuiicst JeMOHCTPUPYET COBEPIICHHOE 3HAHIE OCHOBHBIX TEOPETUUECKHX MOJIOKEHHI, B paMKax
OCBauBaeMOM KOMIICTCHIIHH.

89% - 75% VYuamuiicst 1eMOHCTpUPYET 3HaHHE OO0JIbIICH YaCTH OCHOBHBIX TEOPETHUECKHX ITOJIOXKEHHH, B paMKax
OCBaNBaeMON KOMIIETCHIIUH.

74% - 60% VYyamuiicst IeMOHCTPUPYET NOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUECKUX MOI0KEHUH, B paMKax
OCBanNBaeMON KOMIIETCHIIUH.

Menee 60% Vyamuiicst A6eMOHCTPUPYET OTCYTCTBHE 3HAHMS OCHOBHBIX TEOPETUUECKHUX MOJIOKEHUH, B paMKax
OCBaMBaeMOM KOMIIETEHIIVM.

4.3. OueHOYHBIE CPeICTBA IS IPOMEKYTOUHOI aTTecTallUH.

4.3.1. IlepeyeHb KOMIIETEHIUH € YKa3aHHEM 3TanoB UX ()OPMHUPOBAHUS B NIPOLIECCE OCBOCHHSA
o0pa3oBartenbHOl nporpammel. [loka3arenu u KpuTepuu olleHUBAHUS KOMIIETEHINI € y4eTOM
jrana ux ¢popMupoBaHus

Kong
Kon Haumenosanue HaunmeHoBaHue Tana ocBoeHUs
JTara OCBOEHHs
KOMIIETEHIINH KOMITETEHIINT KOMITETEHIINU
KOMITETEHINH
Cnocoben IIPOBOJUTH CrnocoOHOCTh MPUMEHATH Ha
OTIEPAIIMOHHOE U CTPaTETrHYeCKOe MKec-91.31 MPAKTHKE OCHOBBI Ka{pOBOTO
TTKc-9 yIpaBJIeHue [EPCOHAIIOM, o IUIAHUPOBAHUSI, MAPKETHUHIa
OpraHu30BaTh  KOPIOPATHBHYIO nepcoHaja npH pa3padoTKe U
CONMAIBHYIO TTOTUTHKY peaiu3aliy CTpaTeruu
MIPUBJICUEHIS MIEPCOHANA,
yMeHue pa3pabaTbiBaTh
KaJIpOBYIO TIOJINTHKY
OpraHM3aIu
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Ortan ocBoeHUS ITokazarens Kpurepuii onennBanus
KOMIETEHINU OLICHUBAHUS
IMKc-9.1.3.1
Cnoco6HOCTh

NPUMEHSATH Ha IPAaKTHKE
OCHOBBI Ka/IpOBOT'O
IUIAHUPOBAHUS,
MapKeTHHTa [IepcoHaa
npu pa3padboTke u
peam3aiy CTpaTeruu
NIPUBJICUYEHHS TIEPCOHAIA,
yMeHHe pa3pabaThIBaTh
KaJIpOBYIO HIOJIUTUKY
OpraHM3aIu

Hcmnonb3yeT 0CHOBBI
KaJpoBOTO
IUTAHUPOBAHHUS U
MapKeTHHTa JUIs
pa3paboTKu 1
peanu3alyy CTpaTeruu
MIPUBJICUCHHUS
HepcoHana

XapakTepu3yeT OpraHu3aluoOHHYI0 CTPYKTYpPY, COCTOSIHUE
obecrieueHHOCTH paboYNMU KaJIpaMu U HaJTMIHe BaKaHCHH,
KaK OCHOBHBIX MPEIIOCHIIOK KaPOBOTO MapKETHHTa.
XapakTepu3yeT akTHBHbBIC ¥ IACCHBHBIE METO/IbI
KOMIUICKTOBAHHS IIEPCOHAJIA 32 CUET BHEITHUX HCTOYHHUKOB.
AHanmsupyeT cnenu(ruKy CerMEHTHPOBAaHMUS BHEIITHETO
PBIHKA TpyZa.

AHanu3upyeT OCHOBHBIE ITapaMeTPEbI
KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE Tpy/a.

4.3.2 TunoBbie OLIEHOYHBIE CPeICTBA

MAapKCTHHIA.

BOl'[pOCI)I K 3a49€Ty

O61mee mousTue Mapketunra. Llenu u gpyHKIMM MapKeTHHTa MepCcoHaIa.

HanpaBnienust MapKeTUHTOBOM J1€ATEIHHOCTH.

OcHOBHBIE 3Tallbl MAPKETUHIOBOH 1€ TEIBHOCTH B 00J1aCTH NIEpCOHAIA.

Buemrnue u BHyTpeHHUE (PaKTOPHI, BIUSIONINE HA IEPCOHAT-MaPKETHHT .

Brnusinue opranu3anoHHON KylbTyphl Ha (popMHupoBaHUE U (PYHKIIMOHUPOBAHUE MIEPCOHAT -
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Ponp 1 MecTo niepcoHan-MapKeTUHIa B YIIPAaBICHUN HAHMOM IIEPCOHAIA.
KanpoBsle cTpyKTyphl Kak IPOU3BOACTBEHHBIE M10/Ipa3AeIeHNs 0 00ECIIEUCHUIO OpraHu3aluu
IIEPCOHAJIOM.

8 KagpoBbie CTpyKTyphl Kak CEpBHCHbIE TMOApA3JEICHUS JJs KIUEHTOB (COTPYAHHUKOB H
PYKOBOICTBa opranu3anuii). X posib u 3HaYeHHeE.

9. Paspabotka nmpodeccnoHanbHBIX TPEOOBAHUN K TIEPCOHATY.

10. TpeboBaHuUs K JOHKHOCTH U OINIPE/ICTICHIE CTaHAApTa KaH/IH/1aTa.

11 JIoyKHOCTHBIE MHCTPYKILIMU: COZIEp KaHNe U OCHOBHBIE TpeOOBaHUs K pa3paboTKe.

12 Ilenu u 3a1a4u KaAPOBOTO TUIAHUPOBAHMUS.

13, Meroapl onpeneneHust IOTPEOHOCTEH B ITEpCOHAIE.

14, TInanupoBaHHE KOJTMYECTBEHHON M KAY€CTBEHHOU MOTPEOHOCTH B MIEPCOHAIIE.

15, JleHexxHasi OLIEHKA TPYAOBBIX PECYPCOB OpraHU3AIINH.

16. OcHOBHEBIE cTaThU 3aTPAT, CBSI3aHHBIC C PA0OTOM MepcoHaIa.

17. 3apmauym cnenuanucTa Mpyu KOMIUIEKTOBAaHUM KaApoB. KoMIsieKToBaHME MepcoHaa 3a C4eT
BHEIIHUX U BHYTPEHHUX HCTOYHHKOB.

18, TlocpemHnvecTBO B KOMILIEKTOBAHWHM OPTaHU3AIUI ITEPCOHATIOM.

19, MapkeTuHr nepcoHana B CBA3M € pabOTOil Ha BHEIIIHEM PBIHKE TPYZa.

2. Peknama u ee poJib B OCYIIECTBICHUH KaJPOBOTO MApPKETHHTA.

2. CBsi3b C OOIIECTBEHHOCTHIO B CUCTEME KaJIPOBOI'O MapKETHHTA.

2. Copepxxanue PR — TexHomoruii u cnienuguka ux MpruMEeHEHHs B MAPKETHHTE ITEPCOHAIA.

23, ndopManmoHHbIE TEXHOJIOTHH B Ka[pOBOM MAapKETHHTE.

24, Ponb HTEpHET-pECypCOB B CHCTEME MAapKETHHTOBOM JICATEIBHOCTH OpPTraHU3allnH.

2. CyIIHOCTb U COAEpKaHUE CaMOMapKETHHTa IePCOHaa.

%. KoHKypeHTOCIOCOOHOCTh pabOTHHKA U €€ XapaKTEPUCTHKH.

IIxana oneHNBaHUA

YPOBCHB 3HaHI/II>'I, YMeHI/Iﬁ 1 HAaBBIKOB 06yqa}omerocsl IIpu yYCTHOM OTBCTC BO BpPEM:
HpONKDKYTOHHOﬁﬁaTTeCTaHHH ONpeCaACIIICTCA OLCHKAMH <«Ga4YTCHO» WU «HGSaQTGHO».ijHTepHﬂMM
OLCHUBAHHUA Ha 3a4UCTC ABJACTCA ACMOHCTpAalHs OCHOBHBIX TCOPECTUUCCKHUX HOHO)KCHHﬁ, B paMKax
OCBaMBaeMOi1 KOMIICTCHIWHK, YMCHHUC NPUMCHATH IIOJIYYCHHBIC 3HAHHUSA Ha IIPAKTUKE, OBJIAACHUC
HaBBIKaAMH aHaJIn3a 1 CUCTEMAaTU3allun I/IH(i)OpMaI_II/II/I B 00J1aCTH OE30IMaCHOCTH Tpyaa.

I[J'ISI JUCIIMITINH, q)OpMOI\/'I HUTOIOBOI'0 OTYCTA KOTOPBIX ABJIACTCA 3a4€T, MPUHATHI CIICAYIOIINC

COOTBCTCTBHUA:

60% - 100% - «3auTeHO»;
Mmenee 60% - «He 3auTeHOY.
[Tpu orieHUBaHUH PE3yIHTATOB O0YUEHUS UCTIONB3YETCS CICIYIOMIast MKajia OIEHOK:

100% - 90%
(oTIIMYHO)

Ortanbl GOPMHUPOBAHUS KOMIIETEHIIMH, MTPETyCMOTPEHHbIE 00pa30BaTEIbHOM
porpaMMoii, copMHUpPOBaHbI Ha BBICOKOM ypoBHe. CBOOOJHOE Bia/eHUE
MaTEpUAJIOM, BBISBICHUE MEXIPEIMETHBIX CBSI3€i. YBEPEHHOE BIIAJCHHE
MOHATUMHBIM ~ ammaparoM  JUCHUIUIMHBL.  [IpakThyeckue  HaBBIKU
npoeCCHOHATIBHON AEATENbHOCTH C(OPMHUPOBAHBI Ha BBICOKOM YPOBHE.
CrocoOHOCTB K aMOCTOATEIbHOMY HECTaHIaPTHOMY PEIIEHUIO
MIPaKTUYECKHX 3aja4

89% - 75%
(xoporto)

Otanbl KOMIIETEHIIMH, MPEAyCMOTPEeHHbIE 00pa3oBaTeIbHON MpPOTrpaMMOi,
copMHpOBaHBl JOCTaTOYHO. JleTalnbHOE BOCHPOM3BEAECHUE Y4eOHOIO
Matepuaina. [IpakTudyeckue HaBBIKM MPO(ECCHOHATBHON NEeATENbHOCTH B
3HAYUTENbHOM Mepe cpopmupoBaHbl. [IpUCYTCTBYIOT HaBBIKU
CaMOCTOSITENIbHOTO ~ pEIIeHHUs MPAKTUYECKUX 3a7ad C  OTACIbHBIMU
3JIEeMEHTaMU TBOPYECTBA.
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74% - 60% Dranbkl KOMIICTCHIIMH, MPETYCMOTPEHHBIE 00pa30BaTeIbHOW MPOTPaAMMOM,
(YOOBIETBOPUTENLHO) |cOPMHUPOBAaHBI HAa MHHHMAJIbHOM ypoBHe. Hanuune MHHHMAIBHO
JOIMYCTUMOTO YPOBHS B YCBOCHHMHM YYeOHOro MaTepuana, B T.4. B
CaMOCTOSITEJIbHOM PEIICHUHU MPAKTHUECKUX 3a7a4. [IpakTHUeCKUe HaBbIKH
podeCCHOHATIBHOM AEATEIbHOCTH C(HOPMHPOBAHBI HE B TIOJHOM Mepe.

Menee 60% Oranbl KOMIIETEHIIUH, MPEAYCMOTPEHHbIE 00pa30BaTEeNbHON MPOTrpaMMON,
(HEey/IOBIETBOPUTENIBHO)|HE CcopMupoBaHbl. HemocTaTouHbld ypOBEHb YCBOEHUS TOHATUHHOTO
anmaparta 4 Hajauuue (pparMeHTapHBIX 3HAHWN Mo AucHuiinHe. OTCyTCTBHE
MHHUMAJIBHO  JIOIIYCTUMOTO YPOBHS B  CaMOCTOSITEJIbHOM  PEILICHUU
MpaKTUYeCcKuX 3aaa4. [IpakTuueckue HaBbIKK MpodeccruoHalIbHON
JEeSITeIbHOCTH HEe CPOPMHUPOBAHBL.

4.4, MeToauyecKkne MaTepHaJIbI

[Ipouenypa oueHuBaHUS 3HAHWW, YMEHMH, HaBBIKOB U (WIM) OMbITa JEATEIbHOCTH,
XapaKTepU3YIOMINUX dTanbl (HOPMUPOBAHMS KOMIETEHIIMM, OCYIIECTBISIOTCI B COOTBETCTBUU C
[TonoxxeHreM O TEKYIIEM KOHTpOJIE YCIEBAEMOCTH M IPOMEXKYTOUHOM aTTecTalluu CTYAECHTOB B
OI'bOY BO PAHXwul'C u Permamentom o OalipbHO-peHTHHroBoM cuctemMe B Bonrorpamckom
UHCTUTYTE yrpasienus - punuane PAHXul'C.

5. Meroanueckue ykazaHus J1Jis1 00y4aloMMXCcsl M0 OCBOEHHIO I CHMILIMHBI
MeToanyeckue peKOMeHIAlUN 110 HANTUCAHUIO pepepaToB

Pedepar sBisieTcs HHAMBUYaIbHON CAaMOCTOSITENLHO BBIIOJIHEHHON paboToii cTynenTa. Temy
pedepara CTYZEHT BBIOMpAeT W3 TEPEUHS TEM, PEKOMEHIYEMBIX IpEerojaBaTesieM, BeAyIIHNM
COOTBETCTBYIOILIYI0 aucuuiuinHy. Pedepar, kak mnpaBuiio, IOMKEH COAEpXKaTh CleIyrolue
CTpYKTypHBI€ 35ieMeHThl: Tutynbublll nuct Conepxkanue Bpenenne OcHOBHasg 4acTh 3akiIrO4YeHHE
Cniucok nureparypsl [Ipunoxxenust (pu HEOOXOUMOCTH).

TpeboBanus k 00bemy: He Oomnee 15 crpanun. Odopmienue: Hpudt Times New Roman, 12
mpudt, 1,5 uarepsana, 1,5 cm ab3anHblii orcTyn. OpuruHaIbHOCTh MO cucteMe AHTuIiaruat.BY3 —
He MeHee 60 npoIeHTOB.

PexomMenganuu mo MNJJAHUPOBAHUIO H OPraHvu3alluid BPEMEHH, HQOﬁXO}IHMOFO Ha U3y4eHue
AUCHHUITIJIMHbI

CprKTypa BpPEMEHH, H606X0)II/IMOF0 Ha M3YYCHUC TUCHUTIIINHBI

dopma n3ydeHMs! TUCLHUTUIHHBL Bpewms, 3aTpaunBaemMoe Ha U3y4EHHE
TUCIHIUIHHEL, %
W3y4enue nurepaTypsl, peKOMEHIOBAHHOM B 40
y4eOHOil mporpamme
Pemenne 3amay, npakTUYECKUX YIPaKHEHUN U 40
CUTYalLlMOHHBIX IPUMEPOB
W3ydeHue TeM, BBIHOCUMBIX Ha 20
CaMOCTOATENIBHOE PACCMOTPEHUE
Hroro 100

PexomeHnaanmuu no noAroToBKe K NPaKTHYeCKOMY (CEMHHAPCKOMY) 3aHATHIO

[TpakTHueckoe (CeMHHApCKOE) 3aHSATHE - OJHA M3 OCHOBHBIX (JOPM OpraHu3alu y4eOHOTo
nporiecca, MpeaCTaBIIsAonas cod0oil KOMIEKTUBHOE 00CYXIEHHE CTYJACHTAaMH TEOPETHUECKUX U
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MPAaKTUYECKUX BOIPOCOB, pEIICHWE MPAKTHUYECKUX 3a7ad IOJ PYKOBOJICTBOM  TIPENOJaBaTelIsl.
OCHOBHOH LEJBIO MPAKTUYECKOTO (CEMHHAPCKOT0) 3aHATHS SBJISIETCS MPOBEPKA TITyOMHBI TOHUMAaHUS
CTY/ICHTOM HM3y4aeMOW TEeMbI, Y4eOHOIO MaTepuana U YyMEHUsSI U3JIOKHUTh €ro COACp)KaHUE SICHBIM U
YCTKUM A3BIKOM, PAa3BUTUC CAMOCTOATCIIbBHOI'O MBIIIJICHUA U TBOp‘-ICCKOﬁ AKTUBHOCTH Yy CTYJACHTA. Ha
NPAaKTUYECKUX (CEMHUHAPCKUX) 3aHATHAX IPEAINoNIaraeTcsi paccMaTpuUBaTh HauOoJiee BaXKHBIC,
CYIIECTBEHHBIE, CJIOKHBIE BOIIPOCHI KOTOpBIE, HanOo0Jiee TPYIHO YCBAaUBAIOTCA CTyAeHTaMu. [Ipu aTom
TOTOBUTBHCS K TPAKTHUYECKOMY (CEMHUHApPCKOMY) 3aHSATHIO BCErJa HYXHO 3apaHee. [loaroroBka K
MPAaKTUYECKOMY (CEMHUHAPCKOMY) 3aHATHUIO BKIIIOUACT B ce0sl cenyrolee:
— 00s13aTeNIbHOE 03HAKOMIICHUE C IJIAHOM 3aHSTHS, B KOTOPOM COZEPIKATCSI OCHOBHBIC BOITPOCHI,
BBIHOCUMBIE Ha O0CYKJICHHE;

— MH3YUYCHHEC KOHCIICKTOB J'IeKHHfI, COOTBETCTBYIOIIIUX pa3aciioB y‘Ie6HI/IKa, yqe6Hor0 HOCO6I/I${,
COACPIKaHUA PCKOMCHIOBAHHBIX HOPMATHUBHLBIX ITPABOBBIX AKTOB;

— paboTa ¢ OCHOBHBIMU TEPMUHAMU (PEKOMEHIYETCSI UX BHIYUUTh);

— HW3YYCHHE JOMOJHUTEIHLHOU JUTEepaTyphl IO TEME 3aHATHS, AeTas PU 3TOM HEOOXOAUMbIE
BBITICKH, KOTOPBIE MIOHAA00STCS TIPU OOCYKICHUH Ha CEMUHAPE;

— (GOopMYJIHMpOBaHHWE CBOErO0 MHEHHS IO KaXJIOMYy BONPOCY W apryMEHTHPOBAHHOE €ro
000CHOBaHHUE;
— 3amMCh BO3HUKIIUX BO BPEMsI CAMOCTOSTEIILHON pa0OThI ¢ y4eOHUKAMH U HAYTHOU

JUTEPATypPhI BOIIPOCOB, UTOOBI 3aTEM HAa CEMUHAPE TIOTYYUTh HA HUX OTBETHI;

— oOpaieHue 3a KOHCYJIBTAIUEH K MPETo1aBaTellto.

[TpakTHdeckune (CEMHHAPCKWE) 3aHITHS BKIIIOYAIOT B CE0Sl M CHEIMAIBLHO IMOATOTOBJICHHBIS
pedepatbl, BRICTYIUICHUS 110 KaKOW-THO0 CI0XKHOM M 0CO00 aKTyalbHOH MpodiieMe, pelieHre 3a1ay.
Ha npakTrdeckom (CeMHHAPCKOM) 3aHITHH CTYICHT MPOSBISET CBOC 3HAHUE MTPEIMETa, KOPPEKTUPYET
WHpOpPMAIIHIO, TOJYYCHHYI0 B IPOLECCE JICKIMOHHBIX W BHEAYJUTOPHBIX 3aHATUH, (OpPMHPYET
Olpe/eNieHHbI 00pa3 B TJa3ax IMPENoJaBaTelisi, IOJy4aeT HABBIKM YCTHOW pPEYU U KYJIbTYpHI
JUCKYCCHUU, HABBIKU MPAKTUYECKOTO PELISHUS 3a/1a4.

PexoMeHganmu 1o U3y4eHHI0O METOAHYECKHX MATEPHATIOB

Meronuyeckue matepuanbl MO JUCHUIUIMHE IO3BOJSIOT CTYIEHTY ONTHUMAaJIbHBIM 00pa3oM
OpraHu30BaTh IPOLECC U3YyYEHUs NaHHOW IUCLHUILIMHBIL. MeToauyeckue Marepuansl 10 JUCHUILINHE
MPU3BaHbl NIOMOYb CTYJIEHTY MOHATH CHEHU(PHUKY HU3y4aeMOro maTepuaia, a B KOHEUHOM HTOre —
MAaKCUMaJIbHO IIOJIHO U Ka4eCTBEHHO €ro OCBOUTH. B mepByro odepelnb CTYAEHT NOJDKEH OCO3HATh
IIpeAHa3HAYEHNE METOANYECKUX MAaTEPUAIOB: CTPYKTYPY, LEIU U 3a1a4du. /st 3TOro OH 3HAKOMHUTCS C
npeaMOyJIoif, OrIaBICHHMEM METOAMYECKMX MAaTepHuajoB, FOBOPsS HMHAue, OCYIIECTBISET NEPBUYHOE
3HAaKOMCTBO C HHMM. B paszgene, NOCBSIIEHHOM METOJWYECKMM PEKOMEHIALMIM I0 H3Y4YEHUIO
JUCLUIUIMHBL, TPUBOJAATCS COBETHI MO TUIAHUPOBAHUIO U OPTaHU3ALMN HEOOXOJUMOro JJIs U3yUSHHS
JUCHUIUIMHBI BPEMEHHU, ONMMCAHUE IOCIIEOBATEIbHOCTU JEHCTBUM CTyJdeHTa («CUeHapuil HU3y4deHHs
JUCLUIUIMHBI»), PEKOMEHAALUU MO paboTe C JIMTepaTypoi, COBETHI MO MOJArOTOBKE K JK3aMEHYy U
pa3bsACHEHUS 10 MOBOY pabOThI C TECTOBOM CHCTEMOM Kypca U HaJl AOMalIHUMHU 33laHuaAMU. B nienom
JaHHbIE METOJIMYECKHUE PEKOMEHJALMU CHOCOOHBI OOJErYuTh M3y4YeHUE CTYIACHTAMH AMCLUUIUIMHBI U
MOMOYb YCIIEIIHO CAaTh 3K3aMeH. B pasnerne, conepxamieM y4yeOHO-METOJMYECKHE MaTepuaibl
JUCLUIIINHBI, COAEP/KAHUE IPAKTUYECKUX 3aHATUN I10 JUCLUIUIMHE, CIOBAPb OCHOBHBIX TEPMHHOB
JUCLUTIINHBL.

PexomeHnaanum mo caMmocToOATEJILHOM padoTe CTYACHTOB
HeoTbemnembIM 371EMEHTOM y4eOHOT0 Tpoliecca sIBJISETCSl CaMOCTOsITeNIbHAs paboTa CTyACHTa.
IIpu camocTosATeNbHOM paboTe JOCTUraeTcsi KOHKPETHOE YCBOEGHHE Y4eOHOro Marepuana,
Pa3BUBAIOTCS TEOPETUYECKHE CIIOCOOHOCTH, CTOJIb BaKHBIE JUISI COBPEMEHHOM MOJArOTOBKU
cnenuaaucToB. DopmMbl caMOCTOSTENHPHOW paboOThl CTYIEHTOB TI0 JWCIHUIUIMHE: HaNHCaHUE
KOHCIIEKTOB, ITOIFOTOBKA OTBETOB K BOIIPOCAM, HalucaHue pedeparos, pelieHne 3aaad,
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UCclieIoBaTeNbCcKas paboTa, BHIIOJTHEHUE KOHTPOIBHOM padoThI.

3amaHus s CAMOCTOSTEIIEHOM paObOThl BKIIFOYAIOT B c€0sI KOMIUIEKC aHATUTHUECKUX 3a/IaHUi
BBITIOJIHEHUE, KOTOPBIX, MNpEANoyaraeT THIATEIbHOE H3yuyeHHE Hay4YHOH M ydeOHOH IHuTeparyphl,
NEPUOINICCKUX MU3JIAaHHH, a TAaKXKE 3aKOHOJATEIBbHBIX U HOPMAaTHBHBIX JOKYMEHTOB IpEIaracMbIX B
11.6.4 «Y4eOHas nmuTeparypa u pecypchl HHPOPMaIMOHHO-TEJICKOMMYHHUKAITMOHHOH ceTr "MHTepHet",
y4eOHO-METOIMIECKOe 00ECICUECHHE CaMOCTOSATENBHON pabOThl OOYYAIOUIMXCS IO TUCIHMILIHHEY.
3amaHus MPeaoCTaBIAIOTCS Ha IPOBEPKY B IEYATHOM BHUJIE.

Pexomenpanum o padore ¢ JJuTepaTypou

[lpyu wu3yyeHun Kypca y4yeOHOH ITUCHMIUIMHBI 0cO0O€ BHHUMAaHHE CIIEAyeT OOpaTuTh Ha
PEKOMEHIYeMYIO0 OCHOBHYIO U JIOTIOJIHUTENIBHYIO JTUTEPATYPY.

BaxHBIM 37€MEHTOM MOATOTOBKH K CEMHUHApy SBISETCS TIIyOOKOE H3yde€HHE OCHOBHOW W
JONOJIHUTEIBHOM JINTEPaTypbl, PEKOMEHIOBAHHOM 10 TEME 3aHATHs, a TaKXkKe IepBOUCTOUHHUKOB. [Ipu
3TOM TMIOJIE3HO TMPOYUTAHHYIO JINTEPATypy 3aKOHCIEKTUPOBaTh. KOHCIEKT JOIKEH OTBEYAaTh TpPEM
TpeOOBaHUAM: OBITh COJEPKATEIBHBIM, IO BO3MOXHOCTH KPATKUM U MPaBUIILHO O(POPMIICHHBIM.

ConepxaTenbHBIM €T0 CIIEAYeT CYHTAaTh B TOM CIIydae, €CIMd OH TepelaeT BCe OCHOBHBIC
MBICJIM aBTOPOB B IIEJIOCTHOM BufE. M310KUTh TEKCT KPAaTKO — 3TO 3HAYUT IEpelaTh COJAepKaHUE
KHUTH, CTaThH B 3HAYUTEILHOW Mepe CBOMMH ciioBamH. [Ipu 3TOM cienyeTr npuaepKuBaThCsl IpaBuiIa
- 3aIUCHIBATh MBICIb aBTOpa pabOTHI JHIIb MOCIE TOrO, KaK OHA XOPOWIO MOHsATa. B TakoMm ciydae
MocTaBiIeHHas 1enb Oyner AocTurHyra. L{uTupoBaTh aBTOpOB M3ydaeMbIX paboT (¢ 00s3aTenbHOM
CCBUIKOM Ha MCTOYHHMK) CIIEAYeT B TeX CIIydasiX, €CJIU HaJ0 3alMChIBaTh OYEHb BAXKHOE OIpEJesICHHE
WM TI0JI0KeHNe, 0000IaroImuii BEIBO,.

BaxHo u BHelHee opopmileHHe KOHCIIEKTa. B ero Hauase Haj0 yka3aTb TeMy CEMUHAapa,
JaTy HalMCAHUs1, HA3BaHUS JINTEPATYPHBIX HCTOYHUKOB, KOTOPBIE OYAYT 3aKOHCIEKTHPOBAHEI.
I'my6okas camocTosTeNbHas paboTa HaJl HUMU 00ECIIeUUT YCIEIHOE YCBOCHUE U3ydaeMOoi
JTMCUIUTUIAHBL.

OxHMM M3 BaXHEHIIMX  CPEICTB  CEPhE3HOIO  OBJIAJCHHUA  TEOpUEeH  sBIseTCA
KOHCHEeKmupoganue nepeoucmoynuKos.

Ui cocTtaBieHHs KOHCIEKTa PEKOMEHJYETCs CHayaja HpoYuTaTh paboOTy LEIMKOM, YTOObBI
VSICHATH €€ OOmMii CMBbICT U conepkanue. [Ipr 3ToM MOXHO cenaTh MOMETKH O €€ CTPYKType, 00
OCHOBHBIX OJIO’KEHMSX, BBIBOJIAX, HA/IO CTAPAThCS OTJIMYATh B TEKCTE OCHOBHOE OT BTOPOCTENIEHHOTO,
BBIBOJIBI OT apTYMEHTOB U J0Ka3aTeNbCTB. ECIM eCTh HEMTOHATHBIE CIIOBA, HAJZI0 B SHIIMKIIONEIMYECKOM
clIoBape HalTH, 4TO 3TO CJI0OBO 0003HaYaeT. 3aKOHYUB uTeHHeE (maparpada, IJ1aBbl, CTaTbU) HA10 3a]1aTh
ce0Oe BOMPOCHI TaKOTO pojia: B uem rmaBHas Mbicib? KakoBBI OCHOBHBIE 3BEHbsSI JoKa3aTeabcTBa ee?YTo
BBITEKAET U3 yTBepxkJeHHi aBTopa? Kak 3TO cormacyercs ¢ TeM, 4To yxKe 3HaeTe O MPOYUTAHHOM U3
JOPYTUX UCTOYHUKOB?

SICHOCTb M OTYETIMBOCTh BOCHPUATHUS TEKCTAa 3aBUCUT OT MHOIOTO: OT COCPEIOTOYEHHOCTH
CTy/IeHTa, OT TEXHHKH YTEHHUS, OT HACTOWYMBOCTH, OT SIPKOCTH BOOOpaKE€HHS, OT TEXHHKH
(uKCUpOBaHUA MPOYUTAHHOI'O, HAKOHEL, OT 3PYAULUHU — OOIIeH U B KOHKPETHO paccMaTpUBaeMOM
npobieme.

Pe3ynbraToM mnepBOHAYALHOTO YTEHHUS IOJDKEH OBITh MPOCTON miam mekcma u uemkoe
npeocmaegienue 0 HEACHBIX Mecmax, OTMEUEHHBIX B KHHre. [locie mpenBapUTEIBHOTO
O3HAKOMJICHUS, TPU TOBTOPHOM UTEHHUH CJEIYET 6bl0eqUmb OCHOBHBIE MbICAU aA6Mopa W UX
pa3BUTHE B MPOM3BENICHUH, OOPATUTh BHUMaHHE Ha 00OCHOBAHUE OT/IEIBHBIX TOJOXKEHNUH, HA METOJIBI
u (GopMBl JOKa3aTenbCcTBA, Haubojee spkue mpumepsl. B xome 3Toil pabOThl OKOHYATEIHHO
oTOMpaeTcs MaTepHal JUIsl 3aIMCH U OTIPENIEISIETCS €€ BU: HJIAH, Me3UChbl, KOHCHEKM.

[Tnan 3TO KpaTKui, NOCIEIOBAaTENbHBIA IE€peUeHb OCHOBHBIX MbICIEH aBTOpa. 3ammch
MPOYHUTAHHOTO B BHJIE TE3MCOB — 3HAYUT BBIABUTH W 3allUCAaTh OMOPHBIE MBICIM TeKCTa. PasHuia
MEXy IUIAHOM M Te3MCaMM 3aKJII0YaeTcsi B CJIEAYIOLIEM: B IJIaHE MBICIb Ha3bIBaeTcs (CTaBb BCerna
BOIIPOC: O 4YeM TroBoputcs?), B Te3ucax — (opMmyinupyercs — (UTO MMEHHO 00 3TOM roBoOpuTCA?).
3anuck OMOPHBIX MBICIEH TEKCTa BaKHA, HO MOJHOTO MPEACTABICHHUS O MPOYUTAHHOM HAa OCHOBAHUH
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MOJ0OHOM 3amucu HE COCTaBUIlb. BakKHO OCMBICIUTBH, KaK aBTOpP JOKa3bIBAa€T CBOIO MBICIb, KaK
yOexaeT B MCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HMKaeT KOHCIEKT. dopmMa 3amucH, Kak MbI YXe
OTMETHUJIM, YCIIOXKHSETCS B 3aBHCHUMOCTH OT Liefieil paboThl: MjaH — O 4eM?; Te3UChl — O ueM? uTo
HMEHHO?; KOHCIIEKT — O YeM? YTO UMCHHO? KaK?

KoHcnekT 3To KpaTkoe MocliieoBaTeIbHOe U3JI0kKeHHe coaepxkaHus. OCHOBY €ro COCTaBIISIET
IUTaH, TE3WChl W BBIMUCKU. HenocTaTky KOHCHEKTHPOBAHUS: MHOTOCIOBHE, IIUTHUPOBAHUE HE
OCHOBHBIX, a CBSI3YIOUIMX MBICJIEH, CTPEMIICHUE COXPAHUTh CTUJIMCTHUYECKYIO CBSI3aHHOCTb TEKCTa B
ymep0 ero Joruueckoi crporHoctu. IIpuctynarh K KOHCIIEKTUPOBAHHIO HEOOXOIUMO TOT[Ja, KOT/Ia
CJIOKHMJTMCH HAaBBIKM COCTABIICHUS 3aIlIMCH B BIJI€ Pa3BEPHYTOr0 MOAPOOHOrO IUIaHA.

dopma 3amuMcH TMPU KOHCIEKTUPOBAHWU TpeOyeT o0co00ro BHHMAHHS: BaXXKHO, YTOOBI
COOCTBEHHBIE YTBEPXKACHUS, PA3MBILIUICHUS HaJ MPOYUTAHHBIM, YETKO OTACISJIUCH MPU 3aIUCH.
PazymHee BBIHOCHTH CBOM TOMETKH Ha MHIMPOKHE IIOJIsA, 3aIUCHIBATh HAa HUX JOMOJIHUTEIbHBIC
CIpaBOYHbIC JIaHHBIE, MOMOTAIOIINE YCBOCHUIO TEKCTa (J1aTa COOBITHSA, YIOMSHYTOTO aBTOpaMu;
CBEJIEHUS O JIMIIe, Ha3BaHHOM B KHHIE; TOUHOE COAEp)KaHUE TepMUHA). Eciu KOHCIIEKTUPYETCS TEKCT
BHYIIUTEIHHOTO 00bEeMa, HEOOXOAMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPBHIE OXBAThIBAECT Ta WIIU
WHasl YacTh KOHCIIEKTA.

Jlns ynoOcTBa Moib30BaHUs CBOMMHU 3alUCSAMU BaXKHO 03arJIaBUTh KPYITHBIE YaCTH KOHCIIEKTA,
MOTYEPKUBAs 3a20106Ku. CieqyeT MOMHUTh O HAa3HAYEHWH KPACHOW CTPOKH, CTPEMHUTHCS K YETKOH
rpaduke 3amuced - yCTymaMu, KOJOHKaMH. V3jaraTh TIJIaBHBIE MBICIIM aBTOpa M HUX CHUCTEMY
apryMEHTOB - HEOOXOIUMO MPEUMYIIECTBEHHO CBOMMH CJIOBaMH, NepepadarbiBasi TaKUM 00pa3om
nH(OpPMALIHIO,— TaK MPOXOIUT YSACHEHUE €€ CyTU. MbICib, (pa3bl, NOHITHIE B KOHTEKCTE, MOTYT
npuobpectu Oosiee MPOCTpaHHOE H3JIOKEHWE B 3amucH. Ho TeKcT opurmHaia CBEpTHIBACTCA, M
CTYICHT, OTpa0aThIBas JIOTUYECKOE MBIIIIICHUE, YYUTHCS BBIICTATH TJIaBHOE M 000011aTh OJTHOTUITHBIE
CyXIeHHs, ogHOpoaHble (akTel. Kpome Toro, nemasi 3amMcu CBOMMH CIIOBaMH, 0000mIas, CTyJISHT
YUYUTCS] TUCbMEHHON PeyH.

3Hanue oOmIel CTpaTerud YTEHHs, TeXHHUKH COCTABJICHHE IUJIaHA M TE3UCOB OMpEICNSeT U
TEXHOJIOTUIO KOHCIIEKTUPOBAHHS

e BHUMAaTEIbHO YNTATH TEKCT, IOIMYTHO OTMEYasi HEMOHSATHBIE MECTa, HE3HAKOMBIE TEPMUHBI
U TIOHATHS. Betnucams na nonsa 3Ha4eHre OTMEUCHHBIX TOHATHH.

e [Ipu nepBoM YT€HUU TEKCTa HEOOXOIUMO COCTABUTh €TI0 HPOCHION NIAH,
1ocye10BaTeNbHbIHN MepedeHb OCHOBHBIX MBICIIEH aBTOpA.

e [Ipy TOBTOPHOM UTEHHHM TEKCTa BBIACIATH CUCHEMY OO0KA3AmeabCMme OCHOBHBIX
M0JIOXKEHUH paboThI aBTOpA.

e 3aKITIOYHUTENBHBIN ATar PadOThI C TEKCTOM COCTOUT B OCMBICIICHHH PaHee OTMEYCHHBIX MECT
U UX KPaTKOM MOCie0BaTeIbHOM 3aM1CH.

e [Ipu KOHCHEKTUPOBAHUH HYKHO CTPEMUTHLCS GbIPAZUNIL MbIC/Ib AGMOPA CEOUMU CTIOBAMU,
3TO TIoMoraeT 6oJee rTy00KOMY YCBOEHHUIO TEKCTa.

e B pamkax paboThl HaJl NMEPBOMCTOYHUKOM BaK€H YMEINbld omébop yumam. Heobxonumo
YUUTHIBaTh, HACKOJIBKO SIPKO, OPUTHHAIBHO, CXKATO HM3J0XKeHa MbICIb. [luTHpoBaTh HEOOXOAUMO Te
CYXIIEHUSI, Ha KOTOpBIEC BITOCIICIICTBUM BO3MOKHA CCHUTKA KaK Ha aBTOPUTETHOE M3JIOKEHHE MHEHUS,
BBIBOJIA [T0 TOMY WJIM HHOMY BOIIPOCY.

KoHcnekTupoBarh 11€71€C000pa3Ho HE Ha OTIEIHLHOM JIMCTE, a B OOIIeH TeTpaau Ha OJHOU
crpanuue Jjucta. OOOpPOTHAas CTOpPOHA JIUCTa MOXET OBITh MCIIONIb30BaHa Ui JONOJHEHHUH,
HEOOXOMMOCTh KOTOPBIX BBLICHHUTCS B AaibHeWmeM. [Ipr KOHCTIEKTHPOBAHUM JIMTEPATYPHI CIEAYeT
OCTaBUTH MIMPOKHE MO, YTOOBI 3aMKicaTh Ha HUX IJIaH KOHCTeKTa. [1oms MOTYT OBITh HCIIOJIB30BAHbI
TaKOKe JIUIS 3aIMCH CBOMX 3aMEYaHH, JTOTIOIHEHNH, BOPOCOB. [Ipy BBICTYIIICHNN Ha CEeMUHAPE CTYICHT
MOJKET MOJIb30BATHCS CBOMM KOHCIIEKTOM JIJIsl IIATUPOBAHMSI IEPBOMCTOYHHKA. BCce yuacTHUKY 3aHATUS
BHUMATEJHHO CIIYIIAIOT BHICTYIJICHHUS TOBApHUIIEH IO TPYIIIE, OTMEYAIOT CIIOPHBIC WM OIIMOOYHEIC
MIOJIOKEHHS B HUX, BHOCAT IOMNPABKHU, MPEICTABISIOT CBOM pEIICHUS U 00OCHOBaHMS OOCYXJIAEMbIX
pooJieM.

B koHI1e ceMuHapa, Koria mpernoiaBareib 3aHsTHsI TOABOIUT UTOTH, CTYJAEHTHI C y4ETOM
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peKOMeH,Z[aI_II/Iﬁ npenoaaBarciisd U BLICTYHJIGHI/Iﬁ COKYPCHHUKOB, DOMMOJHAKOT WX UCHPABJIIAIOT CBOU
KOHCIICKTHI.

6. YueOHasi iuTepaTypa u pecypcbl HH(POPMAIIMOHHO-TEJIeKOMMYHUKAIIHOHHOM ceTH
"UnTepHeT', yueOHO-MeTOANYECKOE O0ecliedeHne CAMOCTOATEIbHONH padoThl 00y4yaromuxcs 1no
AUCUHHUILINHE
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WznarensctBo FOpaiit, 2023. — 575 ¢. — (Boiciee obpazoBanue). — ISBN 978-5-534-14217-4. —
TexcT : anexTponHslii / ObpazoBarenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/519618 (mxara obparenus: 27.06.2023).

0. Cemenosa, JI. M. UMWIKMEHKHUHT : Y4eOHHUK U IPAaKTUKyM [yt By30B / JI. M. CemenoBa. — MockBa :
WznarensctBo FOpaiit, 2023. — 141 c¢. — (Boicmiee obpazoBanue). — ISBN 978-5-534-11004-3. —
Texkct : anexTponHsii / O0pazoBarenbHas mwiathopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/517753 (nara obparenus: 27.06.2023).

5.1. JlonotHUTeIBbHASI TUTEpPATypAa.

3l PerHOK Tpyna : yueOHUK 1 ipakTHKyM Jutst By30B / E. B. SIkoBieBa [u ap.] ; moa pemakiuei
E. b. SIxoBneBoit. — 2-e u3f., ucnp. u gon. — MockBsa : M3natensctBo FOpaiit, 2023. — 253 ¢. —
(Boiciiee obpazoBanue). — ISBN 978-5-534-09043-7. — TekcT : anekTpoHHbIN // OGpa3oBaTenbHast
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511492 (nata obpaimenus: 27.06.2023).

3. Macanosa, FO. A. MapKkeTHHT TiepcoHaIa : y4eOHOe TTOCO0He [T CPETHETO MPOPECCHOHATHFHOTO
obpazoBanus / FO. A. MacanoBa. — Mocksa : U3narensctBo FOpaiit, 2023. — 321 ¢. —
(ITpoeccronansrnoe obpazoBanue). — ISBN 978-5-534-15108-4. — TekcT : 31€KTPOHHBIN //
OopasoBarenbHas iathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/519939 (narta
obpamenusi: 27.06.2023).

B Ooezo0s, IO0. I'. KaapoBas MONUTHKA U KaIpOBOE IIIAHUPOBAHHUE : YIEOHHUK U MPAKTUKYM JJIsl By30B /
10.T. Oneros, B. B. ITaBnosa, A. B. [lerponasioBckasi. — 3-¢ u3j., nepepad. u jgon. — Mocksa :
WznarensctBo FOpaiit, 2023. — 575 ¢. — (Briciee obpazoBanue). — ISBN 978-5-534-14217-4. —
Texcr : anexTponHbI / Obpa3oBarenbHas wiatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/519618 (mxara obparmenus: 27.06.2023).

3 Cemenosa, JI. M. UMWIHKMEHKUHT : Y9eOHHUK U TPakTUKyM Ut By30B / JI. M. CemenoBa. — MockBa :
WznarensctBo FOpaiit, 2023. — 141 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-11004-3. —
Texcr : anexTpoHHbI / Obpa3oBarenbHas wiatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/517753 (mara obparmenus: 27.06.2023).

5.1. Y4eOHo-MeTOAMYeCKOE 0OOecreueHHe CaMOCTOsITeIbHOIH padoThbl.
1. Kamoruna, C. H. Mapketunr nepconana : npaktukym / C. H. Kamoruna, U. I1. CaBuenko, O. A.
MyxopbsiHoBa. — CraBponons : CeBepo-KaBkasckuii ¢enepanbublii yauBepcuret, 2016. — 127 c.
— ISBN 2227-8397. — Tekcr : aneKTpoHHbIH // DnexTpoHHo-0ubanoreunas cuctema IPR BOOKS
29


https://urait.ru/bcode/519936
https://urait.ru/bcode/519939
https://urait.ru/bcode/519618
https://urait.ru/bcode/517753
https://urait.ru/bcode/511492
https://urait.ru/bcode/519939
https://urait.ru/bcode/519618
https://urait.ru/bcode/517753

. [caitr]. — URL.: http://www.iprbookshop.ru/66048.html (gara o6pamienus: 02.09.2020). —
Pexxum goctyna: st aBTOpU3UP. MOJIb30BaTENEH

2. Karepriok A. B. u ap. 3D-MeHepKMEHT. YTIpaBlieHHE EPCOHATIOM, MAPKETUHTOM | Mpoaaxamu //
A. B. Karepnrok, M. C. Tepckux, A. H. Canos. Cepust busnec-knacc. - @enunkc, 2011. - 384 c.

3. KomuuectBennsie MeTo sl aHanmu3a B Mapkerunre / mog pea. T.I1. Janbko, U.M. Ckopoborarsix. —
CII6.: ITutep, 2012. — 384 c.

5.2. HopmaTuBHBIE NPABOBbIE TIOKYMEHTHI.
Poccuiickas @enepauus. 3akonsl. Koncturynus Poccuiickoit @enepanuu ot 12.12.1993.
Poccutickas ®@enepanms. 3akonbl. «I'paxkmanckuii konekc Poccuiickoit ®denepanun» ot 30.11.1994
Ne 51-®3 (u. 1), ot 26.01.1996 Ne 14-®3 (u. 2), ot 26.112001 No 146-D3 (u. 3), ot 18.12.2006 Ne
230-D3 (u. 4).
Poccwuiickass ®@enepanus. 3akonbl. «TpynoBoii koneke Poccuiickoit @eneparum» ot 30.12.2001 Ne
197-@3.
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5.3. UHTepHeT-pecypcsl, CIPABOYHbIE CHCTEMBI.

Odunmanbuerii caidt ['ocynapcreennoii J{ymer PO - duma.gov.ru
Odunmanbhelii caidt [IpaButenscTBa Bonrorpanckoii oonactu - volganet.ru
Odunmansuelii cailt [IpaBurenscta PO - mpaBUTENnbCTBO. PR
CIIC «I"apanT»
CIIC «Koncynbrant ITnrocy.

Yuer 3arpar. Yuer pacxoJoB M  JOXOA0B./ pravcons.;u  //  Pexum  nocryma:
http://www.pravcons.ru/articles/uchet-zatrat-uchet-raskhodov-i-dokhodov/.

ok wbdpE

7. MaTepuajbHO-TeXHUYecKasi 6a3a, HH(POPMAIMOHHBIE TEXHOJIOTHH, TPOrPaAMMHOE

obecrieyeHue 1 MH(POPMAIMOHHBIE CIIPABOYHBIE CHCTEMBI

MarepuanbHO-TEXHHUECKOE 00ecTiedeHne TUCIUITIIMHBI BKIIIOYaeT B ce0sl:

- JIEKIIMOHHBIE ayAMTOPUH, OOOPYIOBAaHHBIC BUICOIPOCKIMOHHBIM O0OpYIOBaHUEM IS
IIPE3EHTALMM, CPEICTBAMHU 3BYKOBOCIIPOM3BEICHUS, SKPAHOM;

- TIOMEIIECHUs Ul NPOBEIEHUs] CEMMHApPCKMX M INPAKTUYECKUX 3aHATHH, 000pyHOBaHHbBIE
yueOHOU MeOenblo;

JucuumirHa  Jo/pKHA — OBITh  MOAJIEpYKaHA  COOTBETCTBYIOLUIMMM  JIMLEH3MOHHBIMU
nporpaMMHbIME TipogykTtamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2,
CIIC T"apant, CIIC KoHcynbTaHT.

[TporpamMMmHBIe cpesicTBa o0ecrieueHus: yueOHOro Ipolecca BKIIOYak0T:

- mporpammbl mpeseHranuonHoi rpaduxku (MS PowerPoint — mis moAroToBKHM CIAimIo0B U
IIpe3eHTalN);

- rekcToBbIe pegakropsl (MS WORD), MS ECXEL — aist Tabmui, quarpamm.

By3 obecneunBaer kaxxaoro odydarouierocs pabo4uMM MECTOM B KOMITBIOTEPHOM Kjlacce B
COOTBETCTBUH C 00BEMOM M3Y4aeMbIX JUCLMILINH, 00ECIIEYMBAET BBIXOJI B ceTh VIHTEpHET.

Jnis u3ydeHuss yd4eOHON AMCLUIUIMHBI MCIIOJB3YIOTCS aBTOMAaTH3MpPOBaHHAs OMOIMOTEYHas
nH(pOpMalLIMOHHAs CUCTEMA U 3JIEKTPOHHbIE OMOIMOTEUHbIE CUCTEMBI: «Y HUBEPCUTETCKas OnbiroTeka
ONLINE», «DnexkrpoHHo-OubOanoTeuHas cucrema usnatensctBa  JIAHby, «OQnektpoHHO-
oubnuoTeuHas cuctema usfatenbeTBa «lOpaitty, «InexkTporHo-0nbroreyHas cuctema [PRbooksy,
«Hayunas snexkrponnas oubnuorexka eLIBRARY» u ap.

MartepuanbHO-TeXHUUYECKOE 00ecredeHne NUCIUILINHBL 111 00Y4arOIUXCsl ¢ OrpaHUYEHHBIMU
BO3MO>KHOCTSIMU 37I0POBbsI U MHBAJINJIOB BKJIIOUYAET B ce0sl Clieayrolee:

- ydeOHbIe ayJUTOPUH OCHAIIEHBI CIELHAIbHBIM O0OpPYIOBaHHEM U Y4€OHBIMH MECTAMHU C
TEXHUYECKMMHU CpeICTBaMH OOyueHHs Ui OOYyYarolMXCs C Pa3IMYHBIMU BUAAMH OTpaHMYCHHUN
3/10pOBbBS;

- yyeOHasi aylIuTOpHsl, B KOTOPOH 0OydaroTCsl CTYAEHTHI C HapylIEHHEM ciyxa 00OpyJoBaHa
KOMITBIOTEPHOW TEXHUKOH, ayTMOTEXHUKON (aKyCTHUECKUH YCHUJIMTENb U KOJOHKH), BUIEOTEXHUKOM
(MyJIBTUMEIMIHBIA TPOEKTOP), MYAbTUMEAUMHON cucTeMoi. J{ist oOyueHHs JMIl C HapyIIEHUSMH
CllyXa HCIOJb3YIOTCSI MYJbTUMEIUITHBIE CpPEeACTBA M ApPYrue TEXHUYECKHE CPEACTB Ui MpHeMa-
nepeaayn yueOHoW nHpopMalny B TOCTYIHBIX (opMmax;

- JUIsl C1a0OBUASIINX OOYYAIOIIMXCS B JIEKIMOHHBIX U Y4YEOHBIX ayAUTOPHUSIX MPETyCMOTpPEH
MIPOCMOTP YJAJIEHHBIX O0OBEKTOB (HAalpUMep, TEKCTa Ha JOCKE WJIM ciaijla Ha SKpaHe) Ipu MOMOIIU
BUJICOYBEIMUUTENEH JUIsl YJAIIEHHOTO MPOCMOTPA;

- s o0yyarouxcs ¢ HapyLIeHWSMH OIOPHO-IBUTATEIbHOTO armapara B JEKIUOHHBIX U
y4eOHBIX ayAUTOPHUIX MPEAYCMOTPEHBI ClIEIUATbHO 000pyI0BaHble paboune MecTa;

- 11 KOHTAKTHOM U CaMOCTOSITEIbHON PabOThI HCMOIb3YETCS MYJIbTUMEIUITHBIE KOMIUIEKCHI,
JJIEKTPOHHBIE Y4YeOHUKH U Yy4yeOHble MOCOOHWs, aJanTHPOBAHHBIE K OrPAaHUYCHHSIM 3/10pOBBS
00yJaroImxcs.

OOyuaromiecss ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/70POBbS M HWHBAIW[BI, B OTJIMYHE OT
OCTaJIbHBIX, HUMEIOT CBOU CIEHU(PHUECKHE OCOOEHHOCTH BOCHPHUATHSA, MepepaboTKH MaTepuaia,
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BBITTOJTHEHUS IPOMEXXYTOUHBIX M UTOTOBBIX (hOpM KOHTpOJIS 3HaHMHA. OHM 00ecreYeHbl IeYaTHBIMH
AJIEKTPOHHBIMU  00pa30BaTENIbHBIMU ~ pecypcaMu  (IpOrpaMMBbl, Y4eOHHKH, YydeOHbIE IOCOOMs,
MaTepualtbl A1l CAMOCTOSTEIBHOM paboThI U T. /1.) B OpMax, aJanTUPOBAHHBIX K OIPAaHUYEHUSIM MX
3JI0POBbSI U BOCIIPUATHUS HH(DOPMAITIH:

Jnst i ¢ HapyHIEHUSIMH 3PEHUS:

- B IEYaTHOH (hopMe YyBEIMYCHHBIM HIPUPTOM,

- B popMe PIEKTPOHHOTO TOKYMEHTA,

Jist a1 ¢ HapyIIeHUsIMU CITyXa, ¢ HapyHIIeHUSIMU OMTOPHO-/IBUTaTeIbHOTO arapara:

- B IIe4aTHoOU hopme,

- B popMe IEKTPOHHOTO IOKYMEHTA.
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