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1. IlepeyeHs NIIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 110 TUCHHUILINHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMH 0CBOCHHs 00pa30BaTe/bHON MPOrpaMMbl

1.1. OcBauBaeMbIe KOMIIETCHIIUH

Mucuumumuaa  B1.0.20  «/lejioBble  KOMMYHMKANUMM»  o0eclieynMBaeT  OBJIAJIEHUE
CJICAYHINHUMHA KOMIICTCHIUAMUA
Kon
Kon HaumenoBanwue HaunMeHOBaHHE KOMIIOHEHTA
KOMIIETCHIIUH KOMITETCHIHH KOMITOHCHTA KOMIICTCHIIUH
KOMIICTCHIIUH
CriocoOHOCTB TOCIIEZI0BATEFHO
CTPOUTD BBICKA3bIBAHUS B
Crioco0eH OCyIIecTBISTh COOTBETCTBHUH C MOJCISIMHI
KOMMYHUKAIIUIO, B TOM YHCIIe COLIMATIBHOTO B3aHMMO/ICHCTBHS,
VK OC-4 JIEIOBYI0, B YCTHOH 1 VK OC-4.22 JUISL BBITIONHEHHUS PA3IHHIHBIX
ICbMEeHHOH (opmax Ha KOMMYHUKATUBHBIX (DYHKIMHI C
rocy1apCTBECHHOM U Y4€TOM HOPM HCIOJIb30BAHUA
MHOCTPaHHOM(BIX) SI3bIKaX SI3bIKa B Pa3HOOOPA3HBIX
THUIOBBIX CUTYyAIIUAX
po¢eCCUOHATBHOTO OOIICHUS
Crioco0eH OCYIIEeCTBIATh
BHYTPHOPraHU3AIMOHHbBIE U
MEKBEIOMCTBEHHBIC
KOMMYHHUKAIIUHU, 00eCIICYUBATh Crnoco6HoCTh HOPMHUPOBATH
B3aUMO/ICHICTBUE OPTaHOB CHCTEeMY KOMMYHHUKAIIUHU U
OIIK-7 BJIACTH C TPaKJaHaAMH, OIIK-7.1 o0ecIieunBaTh B3aUMOJAEHCTBHUE
KOMMEPUYECKUMHU OpTaHOB BIACTH C UHBIMH
Opranu3anusaMu, UHCTUTYTaMU Cy6’])eKTaMI/I
Ipa)xIaHCKOTO OOIIECTBA,
CpeACTBaMHU MacCOBOM
nHpOpPMALUU
1.2. Pe3yabTaThl 00y4eHUst

B pe3ynbrare ocBOE€HUS IUCHUIUIMHBI Y CTYJEHTOB JOJIKHBI OBITH CPOPMUPOBAHBI:

OTO/TD
(mpu HanUIMH

IEUCTBHUS

npodcranaapra) TpyAaoBbie
uiu npodeccruoHaIbHbIe

Kox srama ocBoenus
KOMIICTCHIIUHN

Pesymbrarer 00y4ueHus

YK O0C-4.2.2

HA yPOBHE 3HAHWIA: 3HATh OCHOBHBIE IPUHIIUIIBI U MTPABHIIA
nes10Boro O0IIEHNsI B YCTHOM M NMCbMEHHOM hopmax

Ha YpOBHe YMeHHUIi: yMETh pa3indyaTh OCOOCHHOCTH SA3bIKA|
CITy>keOHOTO TOKyMEHTa

HUCIIOJIB30BAaTh HABBIKU YCTHOﬁ
Oo0ILlEHUsT B CHCTEME

HAa YypOBHE HAaBBIKOB:
nejoBOM  peud,  JIETOBOrO
KOMMYHUKaIMH

OIIK-7.1

HA YpPOBHe 3HAHMii: 3HATh COJEP)KAHHE COBPEMEHHBIX
MPUEMOB 1 TEXHOJOTUHA BHYTPECHHUX W MEXBEIOMCTBEHHBIX|
KOMMYHUKAIM B yNpaBIE€HYECKOH AESITEIbHOCTH, B TOM
umCIie, CO CpeICTBAMU MacCOBOM MH(OpMaIUu

HAa YpOBHE YMEeHUIii: yMETh OPTraHU30BbIBATH BHYTPEHHHUX H
MeKBEJJOMCTBEHHBIX KOMMYHHUKAIMA B YIPaBIeHYECKOH
nesITeNIbHOCTH, B TOM YHUCIE, CO CPEICTBAMU MAacCOBOHN
nHpOpMaLUH




Ha YpoBHE HaBBIKOB: HUCIIOJB30BAaTh IIPUCMBI

KOMMYHUKAIIUI B YIIPaBICHYECKON E€ATEIbHOCTH

u

CXHOJIOTHH BHYTPCHHHUX u MCKBCIOMCTBCHHBIX]

2. O0bem u MecTO JUCHMILINHBI B cTpykType OIl BO

VYuebnas mucnumummHa b1.0.20 «/lenoBbie KOMMYyHHKAIIMM» OTHOCHTCS K OJIOKY
00s13aTebHON YacTU JUCLUIUIMH. B COOTBETCTBMM C y4eOHBIM IUIAaHOM, IO OYHOHM (opme
OoOy4eHHus1 NUCIUILUIMHA OCBAaMBAaETCS B 2 CEMECTpe, 10 OYHO-3a04HO (opme 0OydeHHs
JUCLMIUIMHA oOcBaumBaeTcs Ha 1 Kypce, o0mias TpyAOE€MKOCTh JAHUCUUIUIMHBI B 3a4€THBIX
eauHunax cocrasiser 72 yaca (2 3ET).

IIo ouHoil ¢dopme 0OyueHMs] KOIMYECTBO AKAaJEMHMUYECKUX 4YacOB, BBIJICJICHHBIX Ha
KOHTaKTHYIO paboTy C mpernojaaBareneM (1Mo BuaaM y4eOHbIX 3aHsATHi) — 36 yacoB (Jekuuii — 16
YacoB, MPAKTHUECKUX 3aHATUH — 16 4acoB) M Ha CaMOCTOSITENIbHYIO paboTy obydarommxcs — 40
4acoB.

ITo ouno-3a0uHO hopme 00yUeHHUsI KOJTUUECTBO aKaJEMUUYECKUX YacOB, BbIIEICHHBIX Ha
KOHTaKTHYIO paboTy C mpernojaBaresneM (o BuaaM y4eOHBIX 3aHsATHH) — 16 yacoB (Jekmuii - 8
YacoB, MPAKTUYECKUX 3aHATHA — 8 4acoB), HA CaMOCTOATENbHYIO padoTy obOyuaromuxcs — 56
4acoB.

dopMa NPOMEXYTOUHON aTTECTallMi B COOTBETCTBHHM € YUEOHBIM IJIAHOM — 3a4eT.

OcBoeHME [UCUUIUIMHBI  ONMPAETCS HAa MUHUMAJIbHO HEOOXOIUMMBIM  00beM
TEOPETUYECKUX 3HAHUN B 001acTH puiaocopuu, TeOpUu yrnpaBiIeHUs, a TAKXKE 3HAHUS PYCCKOTO
S3bIKA M KYJIBTYPbI peud. 3HaHUS ¥ HaBBIKU, TOTy4aeMble CTYJCHTaMHU B Pe3ylIbTaTe M3yYCHUs
JUCLUIUIMHBL, HEOOXOAUMBI Ul OpraHU3alM JAEIOBbIX KOMMYHMKALUH B IPOQeCcCHOHANIbHOM
ctepe: MpoBeIEHUS COBEIIAHUH, IIEPETOBOPOB, JICIOBBIX Oece

Vuebnas mucuummHa b1.0.20 «/lenoBble KOMMYHUKAIMM» pPeaqU3yeTcs Iocie
u3ydenus: qucuuiuiiabl 51.0.02 ®unocodus, b1.0.13 Teopus ynpasnenus, 51.0.07 Pycckuii
A3BIK U KYJIBTYpa peuu.

3.Conep:xkanue U CTPYKTYpPa AU CUMILIMHBI

3.1. CTpykTypa TUCHUNINHBI

Ounasn hopma 0dyuenusn

HaumenoBanmue tem (pa3aesos), O0beM TMCHUILUIMHBI (MOAYJIsT), Yac.
®opma
KonTakTHasi paboTa
CP TeKyLIero
Ne ni/m o0yyaroumuxcs ¢
o KOHTPOJISI
Bcero npenoaaBaresemM .
N ycrneBaeMocTu™,
1m0 BUAAM y"leﬁHbIX 3aHATHH IDOMEKYTOTHOM
7/, | JIp/ | I3/ | KCP EchZunu**
JIOT | IOT |10T*

Tema 1 | Benenue B TEOPUIO 9 2 2 5 0,D

KOMMYHUKAITAH
Tema 2 | Crnenuduka, CTpyKTypa, BUIBI U 9 2 2 ) O

(dhopmbI JIETIOBOM

KOMMYHHKAIAH
Tema3 | Crpareruss ®  TEXHOJIOTHUH 10 2 2 6 o, T

YCTHBIX ~ KOMMYHUKAIIKA |

ITyOJIMYHBIX BBICTYTLICHUH
Tema 4 | JlenoBble IEPErOBOPHI 10 2 2 6 0, K-3
Tema 5 | ®opMupoBaHHe  MO3UTHBHOTO 10 2 2 6 O,




npo(ecCHOHAILHOTO MMHIDKA B
JEeT0BOH KOMMYHHUKAIUH
Tema 6 | KymbTypa criopa u 8 2 2 4 0,1
0eCKOH(IUKTHAS
KOMMYHHUKAIHUS
Tema 7 | OcOOEHHOCTH IIOATOTOBKH U 8 2 2 4 0, K-3
NPOBEACHUS  BBICTYIUICHHH B
COBPEMEHHOM nyOIUYHOM
MPOCTPAHCTBE: pazmo,
TENICBHJCHUE W HMHTEPHET-
KOMMYHUKAIIHUSL. WurepBssio,
TIpecc-KOHEPCHITIHI u
BeOMHapel (OHJAWH W oduraiiH
(hopMaT B3auMOJICHCTBHS)

Tema 8 | Otuka genoBoi KOMMYHUKAIIUU 8 2 2 4 O, T
IIpomexxyTouHas aTTecTaluus 3
Hroto: 72 16 16 40

Ilpumeuanue:

* ghopmvl mexyweeo xonmpons ycnesaemocmu: onpoc (0), mecm (T), oucnym (/]), xetic-

3a0auu (K-3), acce (3)

** hopmul npomesicymounol ammecmayuu. dxk3amen (Ox3), 3auem (3), 3auem ¢ oyeHKoOU

(30).
Ouno-3aounasn ¢popma odyuenusn
HaumenoBanmue tem (pa3aenos), O0beM TMCHUILUIMHBI (MOAYJIsT), Yac. ®opma
KonrakrHas pa6ora
Ne n/m o0yyaroumuxcs ¢ cp Texylero
Bcero npernojgaBaTteaeM 0 KOHTPO.IH .
10 BUIAM Y4eOHBIX 3aHATHH ycnesaemocTu M
JU, | AP/ | 113/ | KCP “g;’;“;’c’;‘g;g‘::g“
JIOT | 10T |a0oT*
Tema 1 | Beenenue B TEOPUIO 8 2 6 0,5
KOMMYHHKAIIUH
Tema 2 | Crnenuduka, CTpyKTypa, BUABI U 12 2 2 8 O
(hopmbl JIEIIOBOM
KOMMYHHKaLUU
Tema3 | Crpateruss ¥ TEXHOJOTHH 12 2 2 8 o, T
YCTHBIX ~ KOMMYHUKallUi |
yOJIMYHBIX BBICTYIICHUH
Tema 4 | /lenoBeie meperoBophl 12 2 2 6 0O, K-3
Tema 5 | ®opmupoBaHHEe  TO3UTHBHOTO 8 2 6 o,
po(eCCUOHATIBHOTO UMHUIKA B
JIeJI0BOM KOMMYHHKAIUU
Tema 6 | Kynbrypa criopa u 8 8 O, 1
OeCKOH(MITMKTHAS
KOMMYHHKAaIHXs
Tema 7 | OcoOeHHOCTA TOATOTOBKA | 6 6 0O, K-3
MPOBENCHUSI  BBICTYIJICHHH B
COBPEMEHHOM MyOIMIHOM
MIPOCTPAHCTBE:! panuo,
TENEeBUACHWE W  HMHTEPHET-
KOMMYHHKAIIHSI. UnTepssio,
npecc-KoHpepeHInn u
BeOMHApbl (OHNAMH M oduaiiH
(hopmaT B3anMOACHCTBHN)




Tema 8 | DTuka 1e10BOM KOMMYHUKAIMH 8 8 O, T
IIpomexyToUHasT aTTecTaIus 3
Hroro: 72 8 8 56

Ilpumeuanue:

* dhopmel mexyweco konmpons ycnesaemocmu: onpoc (O), mecm (T), oucnym (/]), retic-
3a0auu (K-3), acce (3)

** hopmul npomesicymounon ammecmayuu. dxk3amen (Ox3), 3auem (3), 3auem ¢ oyeHKou
(30).

3.2 ConepxaHue TUCUMILTHHBI (MOTYJIs)

Tema 1. BBeieHne B TeOpUI0 KOMMYHUKAIIUN

KoMMyH#KaIms: Kak 00BEKT MCCIIEIOBAHMS COBpEMEHHOU Hayku. MHOroo0Opasue To4dek
3peHus Ha MpoOJIeMy KOMMYHHUKAIUU. THIbl 3HaYeHUH KoMMyHHKaIuu. OO1ee npeacTaBieHue
00 ypoBHsAX, QopMax © BHIAX KOMMYHUKanud. KOMMYHHKOJOTHS KaK Hayka o
KOMMYHHKAIMOHHBIX mnpoueccax (mo W.II. SxosneBy). [lpeamer kommyHukonoruu. CyObeKThb
KOMMYHUKaIMU. Y CIOKHEHUE YEIOBEYECKUX CBSI3€M M OTHOWIEHUW. POCT B3aMMOIEWCTBUN B
SKOHOMMYECKOH, MOJIMTUYECKOH, coluanbHol cepe. CTaHOBICHHE HOBOW KOMMYHHUKATHBHOU
KYJIBTYPbl: WHHOBAITMOHHBIC TEXHOJOTHU KaK OCHOBA B3amMojeucTBus. l[Ipodeccrmonanm3m
CHEIMallUCTa TOCYJAapCTBEHHOM  Tpa)¥JaHCKOM CIyxkObl W  €ro KOMMYHHUKATHBHAas
KOMITIETEeHTHOCTh. Cojiepskanne U 0COOCHHOCTH JIJIOBOTO U HEJIETIOBOTO OOIICHHUS.

Tema 2. Cnienuguxa, CTpyKTypa, BUAbI 1 (OPMBI /1€JI0BOHi KOMMYHUKALIUH

JlenoBass KOMMYHUKaIUsl Kak Ipouecc HH(pOpMalMOHHOro Bo3xeicTBus. Crneuuduka
JIEJIOBOTO OOIlEHUsI B COBpEeMEHHBIX YycioBusx. [lpeamer, conepxaHue MU Leib JEIOBOU
KOMMYHHKaIMU. PeriaMeHT nenoBbIX KOMMYHMKAlMH M €ro 3aBUCHUMOCTb OT KYJBbTYPHBIX
ocoOeHHOCTeH, Lened M 3agau Bo3AecTBUs. DYHKIMOHAIBHO-POJIEBOM XapakTep IeJIOBBIX
KOMMYHHUKaIMid. Buapl 1 QyHKIMM 1enoBoi KOMMYHHMKalMU. BHeIIHuME M BHYTpEHHHE BUbBI
JIEIIOBOM1 KOMMYHHUKAIIMH, BEPTUKAJIbHbIE U TOPU30HTAJIbHBIE, HUCXOAAIIUE U BOCXOJAIINE, UX
0CO0EHHOCTH U B3aMMOCBs3U. OCOOEHHOCTH KOMMYHMKAIIMU Ha TOCYIapCTBEHHON I'pak1aHCKOM
cayx0e. OOmue mnpencTaBieHus O (Gopmax AeroBbIX KoMMyHUKanui. CTpyKTypa JenoBoil
KoMMyHUKaluu. Moaenn kommyHukanuu I'.JI. Jlaccyamna, K. Illennona - Y. Yusepa, M.X.
Meckona - M. Annbepra - ®. Xenoypu.

Tema 3. Crparermss M TEXHOJOIMH YCTHBIX KOMMYHHUKAUHMHA M NYOJHYHBIX
BBICTYIVICHUH

Crpareruss YCTHBIX KOMMYHMKAllMH Ha TOCYAapCTBEHHOW TpaKAaHCKOHN ciyxo0e.
[IpaBuna AenoBOM PUTOPUKH HA TOCYNAPCTBEHHOW TpakaaHckou ciyxkoOe. [loOyxnenue u
KOHCTaTalMs Kak /Ba BUJa KOMMYHHUKAaTUBHOTO Bo3zelcTBus. TexHomornyeckne ocoOeHHOCTH
KaJpoBeIX Oecem (B cdepe TOCyIapCTBEHHOW TpaxaaHCKOW ciayxOb1). Cnenuduka
KOMMYHHKATHUBHOT'O BO3JICHCTBUSA: TPUEM Ha pabOTy U yBOJIbHEHHE (00IIME TpaBuiia).

TexHosnoruu myOIMYHBIX BBICTYIUICHUMN: BUABI U JKaHpPbI. [lenoBas puTopuka: OCHOBHbBIE
npaBuwia ycnexa. CTpykTypa myOJMYHOTO BbICTyIUIeHHs. [IpaBuiia MoAroTOBKH BBICTYIUICHUH.
Onenka oOCTaHOBKM U cocTaBa ciymateneid. OOpaTHasi CBA3b: (YHKIMH, THIIBI, MpaBUiIa U
crocoObl monydeHus. OTBeTbl Ha BONPOCHL. AHaiM3 moBeleHHs opaTopa. [lcuxomoruyeckue
Oapbepbl: Hanuuue U npeojgoseHue. CpeacTsa v MpUEMbl YIIPaBICHUS ayIUTOPUEH.

Tema 4. Jles10BbI€e IEPEroBopbI

IleperoBopsl kak ocobas ¢opma /1e10BOM KOMMYHHMKAIMU: 1L1€b, 3a/1a4ld, 0COOCHHOCTH
OopraHM3alMi M TmpoBeldeHUs. Buabl mneperoBopos. IleperoBopsl uepe3 MOCPEIHUKOB.
HanonanbHbeie 0COOEHHOCTH BeieHUs NeperoBopoB. DyHKIMU U ITAlbI AETOBBIX EPEroBOPOB.
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Crparerun BeneHUS TMeperoBopoB. JMcTpuOyTHUBHas CTpaTerusi BEACHUS IEPETOBOPOB
(«pa3geneHue MUporay): MpUMEpbl TAKTHKH, KECTKUE M MATKUE, HeJocTaTKU. MHTerparuBHas
CTpaTerusi BEIEHUS TeperoBopoB («mobena-modena», «pacIIMpeHue IMHPOTa»): MPUMEPHI
TaKTUKH, TPYIHOCTU peanu3anuu. Tumbl BompocoB. /[oroBop 0 BO3MOXKHBIX HampaBICHHIX
coTpyaHudecTBa. Pa3paboTka <« IIOCTKOHTPAKTHBIX»  COTJIAIICHHA: MEXaHU3MbI  3allUThI
noroBopéHHocTel. [Ipuniune! 3¢ (heKTUBHOTO BECHHS IEPErOBOPOB.

Tema 5. ®opmupoBaHue MO3UTHBHOIO NMPO(PECCHOHAIBHOIO0 UMMIKA B J1€J0BOM
KOMMYHUKAIUU

[lonsiTHe, CYIIHOCTP M OCHOBHBIE CBOMCTBA HMHJIKA. YHUBEpCAIbHBIE CllaraeMble
umuka. Kmacendukarmms umumka (mo M.A. benseBoit u B.A. CamkoBoit). OyHKIIMH UMUIKA.
Henosas penyramus. CyObekTbl UMUDKUpOBaHUs. [lepcoHaNbHBIN UMUHKMEHKUHAT. ATpUOYTHI
U (hakTOphl AETOBOTO MMHJDKA: BHEIIHWE, BHYTPEHHHE, 3aBUCHMbIC OT BOCHPHUHUMAOIIUX.
3HaueHHe AeI0BOro uMmuka. PopMupoBaHre UMUDKA: CTPATErus M TaKTUKA. DCKU3 MMHJIKA.
Oransl umukMerikuara. CpenoBsie ocodeHHocTH nMuka. Konreker nesrensaoctu. Co3nanue
MH(OPMHUPYIOLIETO COOOIIEHUS: CYIIIHOCTh CaMOIIPE3eHTAIlNH, €€ CTpaTerus, TEXHUKHU, 1eH (110
U. dxoncony u T. Ilurtmany) u camopeduiekcus. [Ipsimast 3aBUCUMOCTh MEXIYy UMHIKEM U
Kapbepou.

Tema 6. KyabTypa ciopa u 0ecKOH(IUKTHAS KOMMYHHKALUSA

Criop Kak cioxHasi pa3HOBUJHOCTb JUAJIOTa, KaK METO/]] COTJIACOBAaHUS Pa3IMUHBIX TOUEK
3peHMs, IIOMCKAa HCTHUHBI, YOEKICHMsS ONIOHEHTAa, pa3pelieHUs KOHQUIMKTHBIX CHUTyalui.
OcHoBHBIE (DOPMBI: TUCKYCCHUs, TIOJIEMHKA, TUCITYT U Ae0aThl. YUAaCTHUKH CIIOpA: OMIIOHEHT U
IOpOMNoHeHT. 4 cuTyanuu aprymesnrtanuu (nmo A.A.VMBuHy). 7 BapMaHTOB NpOTEKaHUs cropa (1o
M. [zsmommHckomy u M.A. Iluneryny). Ilpusnaku crmopa. llenu Benenus cnopa:
KOHCTPYKTUBHBIE U JlecTpykTuBHBIE. Buasl criopos (o C.U. IToBapuuny). Cropsl 1o cnoco6am
npoBeneHus. Crpareruss U TaKTHKa JAEJIOBOTO cropa. D(QexkTuBHAs TaKTHKa MPOMOHEHTA.
D¢ dexTrBHAS TaKTHKA ONMIMOHEHTa. PekoMeHIanuu nmo BeAeHUIO cropa. TexHuka yOexaeHus
nenooro mnaptHépa (mo A. Ilerpenko). Ilpuémsl aprymentanuu B crnope (nmo M.M.
Jzanommuckomy 1 M.A. Iluneryny). Jlorndyeckas crpykrypa cmnopa. Jlornueckue onepanun
cropa: J0Ka3aTelIbCTBO M ONpoBep:keHue. YIoBKM M codusmbl. KynbTypa u 3THKa cropa:
OCHOBHBIE IPUHIUIBI AUCKYTUBHO-TIOJIEMUYECKONH KOMMYHUKALIUH.

Tema 7. Oco0eHHOCTH NOATOTOBKH W NPOBEACHHS BBICTYIVICHMH B COBPEMEHHOM
ny0JJMYHOM MPOCTPAHCTBE: Pajuo, TeJeBH/IeHue U HHTepHeT-KoMMYHuKanus. UutepBbio,
npecc-koH(epeHUN 1 BeOMHAPHI (OHJIaliH 1 oiaiiH popmaT B3auMoaencTBHs).

Crneungurka COBpEMEHHOM JKM3HM: LHM(PPOBOE KOMMYHHKAaTUBHOE IPOCTPAHCTBO.
Aymutopust CMU 1 MHTEpHET-KOMMYHHUKAHTOB: 0COOEHHOCTH COBPEMEHHOTO B3aMMO/IECHCTBHSL.
[lcuxonorudyeckue OCOOCHHOCTH BOCTIPUATUS ayAMO W BUICOMH(GOpPMAIIUU B TPOCTPAHCTBE
panuo-, Tele- W HMHTEpHET BewaHus. llpaBmia, obecneunBarone MHHUMAIbHBIM ypOBEHB
MICUXOJIOTHYECKON  3allluThl moTpedurteneil ot manumynsuuoHHoro BozaeiictBus (E.E.
[Tponunoit). Cneuuduka paguo-, Tene- U UHTEPHET-UHTEPBBIO KaK Pa3HOBUIHOCTEH J1€I0BOU
Oecenpl. JTUKa HHTEPBbIO U €€ cocTaBisomue. Llenn, moAroroBka M MpoBedeHUE Ipecc-
KoHpepeHimu. Crneunpuka IJIAHUPOBAHUS U TpaBWIAa TPOBEJIEHHs BEOMHApOB. DTHKA
nuppoBoii KomMMmyHuKanuu. HoBble BO3MOXHOCTH 1IU(GPOBOM KOMMYHUKAIlMM M UX
UCIIOJIb30BaHUE B c(epe rocyqapCTBEHHOM IrpaxIaHCKON CITYKOBI.

Tema 8. ITHKA 1€710BOIl KOMMYHUKAIIUA

OCHOBHBIE IPUHIMIIBI 3TUKH JI€TOBBIX OTHOIEHNN. COBPEMEHHBIE ATUUYECKUE TTPUHIIUIIBI
nenooro noseneHuss JI. Xocmepa. OcHOBHBbIE NTpOOJIEMBI CTAHOBIEHHUS JTUKU JEJIOBBIX
oTHomieHnid B Poccuu: BHyTpeHHUE U BHeHIHME Oapbepbl. Makpo3TWKa M MHMKpPOAITHKA!
OpUHLMIBL. J[BEeHaaaTh NPUHLMIIOB BeAEHUs Jena B Poccuu: NpUHIMNBI JUYHOCTH U
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MPHUHIIUIEI TpodeccroHala, MPUHIUIBI TpaxaaHnHa Poccuy ¥ MPUHIMITBI TpaKIaHNHA 3EMIIH.
CrnyxxebHast 3TUKa pyKoBoaUTes. MeToabl JocThxkeHus aBTopuTeTta. KopropaTuBHas 3THKa U
NpUHSITHE perieHui. Vcrnonp30Banre MOTHBAIMH COTPYIHUKOB U TPOOJIeMa MaHUITYTHPOBAHUSI.

OTUYecKUuil KOAEKC TOCYJapCTBEHHON CiIy>)KObI M MpOOJIeMbl BHEAPEHUS STUUYECKHUX
LEHHOCTEH B JIEATEILHOCTH OpPraHOB TOCYAapCTBEHHOM BiacTH M yrpaiieHus. OCHOBHbIE
npaBuja aJeKBaTHOW KPUTUKH B JIej10Boi KomMyHuKamu (o A. Ilerpenko). CioyxeOHast 3TUKa
U KyJdbTypa CIYXKEOHBIX B3aUMOOTHOIICHHWH B TOCYIapCTBCHHOM ammapare YIpaBIICHUS:
OPUHLMIIBI M TpaBUJa CIY)XEOHBIX OTHOUICHMH M cIyKeOHOro mnoBeaeHus. KoHQIUKTHI
WHTEPECOB HA FOCYIAPCTBEHHOM CITY)0€ U MEXaHU3MbI UX YPETryITHPOBAHUSI.

4. MaTepHa.]'lbI TEKYIIEro KOHTPOJIsA YCII€EBA€EMOCTH oﬁyqamumxca

41. ®opMbl U MeTOAbl TeKYyIer0 KOHTPOJS YCINEBAEMOCTH OOy4YawIIuxcsi u
MPOMEKYTOYHOM aTTeCTAlMHU

B xonme peanuzauuu muctumiuibl 51.0.20 «/lenoBbie KOMMYHUKAIMKU» HCHOIB3YIOTCS
CJICIYIOIME METObI TEKYIEr0 KOHTPOJIsSI YCTIEBAEMOCTH 00yUYarOIINXCS:

Metoabl TEKYIIEro KOHTPOJIs
Ne ni/m HaumeHnoBanue tem (pa3zenos) A ymt p
YCIIEBAEMOCTHU
Tema 1 BBenenue B TeOpU0 KOMMYHUKALIMHU onpoc
Tema 2 Crneuuncduka, CTpyKTypa, BUABI U (POpPMBI AETOBOU OIPOC
KOMMYHUKAIUU P
Tema 3 Crparerust 1 TEXHOJOTUU YCTHBIX KOMMYHUKAIUH U
. OIpOC, TECTUPOBAHUE
yOJTMYHBIX BBICTYIUICHHMA
Tema 4 JlenoBblie neperoBopsl OIPOC, KEHC-3a1aun
Tema S ®opmMupoBaHUE MO3UTHUBHOTO MNPOPECCHOHATBHOIO OMPOC, THCTT
MMHUJIKA B JI€JIOBOM KOMMYHUKAIIMU poc, Yt
Tema 6 KynbsTypa criopa u 6eckoH(IMKTHAS KOMMYHUKAIIHS OnpocC, TUCHYT
Tema 7 Oco0eHHOCTH ~ TOATOTOBKM M NPOBEACHHUS
BBICTYIUICHU B COBPEMEHHOM  MYOJIUYHOM
MIPOCTPAHCTBE: PAAHMO, TEIEBUIACHUE W HHTEPHET- .
OIIpOC, KEeHC-3a1a4u
KoMMyHUKaius. MHTepBbio, mpecc-koH(pepeHunn u
BeOuMHappl  (oHjaiiH u  oduaiiH  Qopmar
B3aMMOJICHCTBHSI)
Tema 8 OTHKa JeJ10BOM KOMMYHUKALIUU OIIPOC, TECTUPOBAHUE

4.2. TunoBble MaTePHAJIbI TEKYIIET0 KOHTPOJIS yCIeBAEMOCTH 00y4alommuXxcst

Tema 1. BBegenne B TeOpHI0 KOMMYHHKAIUA
Bonpocsl qis onpoca:

1. HaiiTe onpesieneHre KOMMYHHUKAIIMH U OXapaKTepu3ylTe MOJIeb
KOMMYHUKATHBHOTO ITpoHecca.

2. B uém cnenndrka KOMMyHHUKaTUBHON KOMIETEHTHOCTH CIIEIMAIICTa B
chepe Tocy1apCTBEHHOTO YITpaBICHUS ?

3. CdhopmynupyiiTe 0cOOEHHOCTH JIEIIOBOTO U HEJIEIOBOTO OOIIECHHS.

4, PaCKPOfITe COMHUAJIBHO-TICUXOJIOTHUYCCKUEC aCIICKThl KOMMYHHKAIIUH.

5. YeM 00BsICHSACTCS CYIIECTBEHHBIH POCT BHYTPEHHEH MOTHUBAIMH K

CaMOCOBEPILIEHCTBOBAHUIO COBPEMEHHBIX CIELIMATIMCTOB B cepe ynpaBieHus?
IIpumepnas Tema 3cce: «Pojb KOMMYHUKAIIMK B dKU3HU YEJIOBEKa».

Tema 2. Cieun¢uka, CTpyKTYypa, BUIAbl U GOPMBI 1€JI0BOH KOMMYHHUKALMHU




Bonpocsl qi1s onpoca:

1. [laiire onpenenenus u KpaTKyro XapaKTEPUCTUKY OCHOBHBIM BUJIaM JIEJIOBOM
KOMMYHHKAIUH.

2. OT 4ero 3aBUCHT YCIENIHOCTH J€I0BOI Gece ibl?
3. IlpuBeauTe XapakTEPUCTHKY BEPOATBHBIX CPEACTB KOMMYHHKAIIUH.
4., Kakue TaKTMYEeCKHE IPHEMbI HCTIOJb3YIOTCS YIaCTHUKAMH IIEPETOBOPOB?

5. Yro oTHOCHTCS K HeBepOaIbHOM KoMMyHHKaluKu? Kakoe MECTO 3aHMMaroT
HeBepOaIbHBIC CpeCTBA B (hOpMax JIETOBOTO B3AUMOACHCTBHS?

6. HazoBute 0COGEHHOCTH MOATOTOBKY H IIPOBEIEHHS Pa3sroBopa 1o Teaedony.
7. OxapakTepu3yiiTe OCHOBHBIE HOPMBI U IIPAaBMJIA IEJIOBOTO 2JIEKTPOHHOIO STHKETA.

Tema 3. Crpareruss M TeXHOJOTHMM YCTHBIX KOMMYHHKAUMA H MMyOJUYHBIX
BbICTYILJICHUH
Bomnpocsl 1uist onpoca:
PackpoiiTe TeXHOJIOrUI0 KapOBBIX Oece.
B uém cnienuduka cobecenoBanus npu npuéme Ha padoty?
Kak anexkBaTHO IpoBeCTH NPOLEAYPY YBOJIbHEHUS?
KakoBa cTpykrypa nyoau4yHoi peuun?
HazoBuTe 0CHOBHBIE XapaKTEPUCTUKHU MYOJINYHOW KOMMYHHUKALIUH.
Packpoiite nmoHsATHE «OPATOPCKUIN CTUITB
B uém oco0eHHOCTH apryMeHTUPYIOIIeH peun?
Kak 3axBaTuTh BHUMaHUE ayJUTOPUU?
[ToaroroBbre yOEK1AOLIYIO JIM IPU3BIBAIOILYIO K JEHCTBUIO peUb U
oTpeeNuTe ayAUTOPHIO, ISl KOTOPOH OHAa IMpeIHa3HAYCHA.

CoNoR~ LN E

IIpuMepHBbIH TeCT:

1. eoBasi KOMMYHUKaIMs Kak crnenuduyeckuii o0MeH uHpopManuei sBJsieTCs
NMPOLECCOM Nepeaavyu CoAepPKaAHus

1) MHTENIEKTYaJIBbHOTO U JIEIIOBOTO

2) SMOLMOHAIIBHOTO U KYJIbTYPHOTO

3) SMOLIMOHAJIBHOTO ¥ UHTEJIEKTYaJIbHOTO

4) palMoOHaNIbHOTO U JAEJIOBOTO

2. O0uieHue J1oj1ei ocyuecTBJIsAeTcs ¢ MOMOIIbI0 KOMMYHUKAIUM

1) BepOanbHBIX U YCTHBIX

2) BepOaIbHBIX U HEBEPOATbHBIX

3) nMCbMEHHBIX U HeBEpOaIbHbIX

4) yCTHBIX U HEBEPOAITbHBIX

3. Bep0aiibHble KOMMYHUKALMHU OCYIIECTBJISIOTCH C IOMOIIbIO COO0IIEHUIT

1) yCTHBIX U MHChbMEHHBIX

2) CJIOB U KE€CTOB

3) KEeCTOB 1 MUMHUKH

4) yCTHBIX U OECCIIOBECHBIX

4. HeBepOajibHbIe KOMMYHMKALIMH OCYLIECTBJISIIOTCS MOCPEACTBOM SI3bIKA

1) s13bIKa Tena u CI0B

2) A3bIKa TEIOJABUKEHUN U TUCHMEHHON peuu

3) yCTHOI1 peun U ee mapameTpoB

4) s13pIKa TEJIOABIDKEHUN 1 IUAIA30HOB PEYH

5. 3¢ dexTHBHBIC KOMMYHUKAIMH B OPTaHU3alMH BaKHbI

1) TONBKO AJI CUCTEM YHPaBIECHUS

2) nas ynpaBJIeHYECKUX U MPOU3BOACTBEHHBIX CUCTEM
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3) [1s Beell OpraHm3aliy B EJA0M

4) TONBKO AJIs OTNIENbHBIX CTPYKTYp OpraHU3aluu

6. lesioBasi KOMMYHUKALMSA MPOU3BOJAHA OT

1) meneit neATENLHOCTH;

2) TUYHBIX 0COOEHHOCTEH YUaCTHUKOB B3aUMOJICHCTBHUS;

3) MOTUBHPOBAHHOCTU CYOBEKTOB KOMMYHHUKAIUU;

4) 001IECTBEHHOH MO3UIMH I'PaXKIaH

7. PyKkoBoauTeJb COOOUIMI MOAYUHEHHBIM PesKMM PadoThl B MEPHO KAPAHTHHA.
ITO NpUMep KOMMYHUKALMM:

1) Bocxoasmei;

2) HECXOJISAIIEH;

3) rOpU30HTAIILHOM;

4) NHTEPaKTUBHOM.

8. Cpeau BepTHKAJIBbHBIX KOMMYHUKALMH Pa3/in4yaloT:

1) Bocxopsiue u 1eCTPyKTUBHBIE;

2) BOCXOJIAIINE U HUCXOJIAIINE;

3) HECXOAIIME U KOHCTPYKTUBHBIE;

4) BocxoAsIIKe U KOHCTPYKTHBHBIE.

9. Coraacho mogeaun kommyHukanuum K. Illennona-Y. VYusepa, jauuno
AeKoaupyoiiee HHGOPMAIUIO SIBJIAETCS:

1) oripaBuTeneM (epeaaTunKkom);

2) agpecaToM (IoJIydaTeniem);

3) AMpeKTopoM (YIpaBIsSIOLIUM);

4) aHaJTUTUKOM.

10. IIpaBuiio: Bceraa BBINOJIHATH PACHOPSKEHHUs], MOCTYNAKOIIUE 10 HUCXOASIIMM
KaHaJaM — 3To:

1) npuHIHn 3¢ PEeKTHBHON KOMMYHUKAIIMU B MAJIOH TPYIIIIE;

2) ocHOBa JTF0O0r0 KOMMYHUKAaTUBHOTI'O B3aUMOJICHCTBHUS;

3) ocHOBa (hOpMATTLHBIX KOMMYHHKAIIUA;

4) ocHOBa HeBepOAIbHOM KOMMYHUKAIMH.

Tema 4. JlenoBble neperoBopbl
Bonpocel qi1s onpoca:
1.IleperoBopbl kak ocobass (opma [JelOBOM KOMMYHUKAIIUU: 1I€b, 3aJa4yH,
0COOEHHOCTH OpraHu3alyy U MPOBEIACHHUS.
2.XapakTepucTUKa KJIIOYEBBIX MOHSTHNA: MHTEPEC, CXOKHUE U Pa3IMYHble MHTEPECHI,
NO3ULIMSA, 1eJb, KOMIIPOMHUCC, YCIOBHMS JIOCTMIKEHHUS COTJalleHHus, HWHPOpPMalMOoHHas
ACUMMETpHUSl, PUCKH CTOPOH.
3.Crpareruu BeieHUs IEPETOBOPOB.

IIpumepHas keiic-3a1a4a:

Ocnoenaa uacmo - npooénema: Ilepesenure B GopMbl J€I0BOT0 OOIIEHUS TTEPETOBOPHI
mexny Ilonom n bannoit, reposmu ognonMmenHol ckasku A.C. Ilymkuna. Mcnomns3yiite si3pIk
Ou3Heca: coBMelleHHe mpodeccuif, cucrema oIarel Tpyna, padoroaarenb, pabOTHUK,
NPETEHIEHT Ha JOJDKHOCTh, JIOTOBOP, KOHTPAKT, YCIOBHUS pabOThI, KOMIIPOMHCC, KOHCEHCYC,
BU/JIBI U COJIEp’KaHUE IEATEIbHOCTH U TIP.

Anu300 nepewlii: 3aKa0uenue mpyoo6o2o CO2N1auleHus.

«HyxeH MHe pabOTHHUK:

IToBap, KOHIOX, IJIOTHUK.

A TI1e MHe HaliTH TaKOTO

CayKuTelns He CIIMIIKOM 10pororo?»
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banna rosopur: «byny ciyxuTh Tebe Cl1aBHO,
YcepIHO 1 0YEHb UCTIPABHO,
B rox 3a tpu menka tede mo a0y,
Ectb e MHE 1aBaii BapeHYO TOJIOY».
IIpusanymasncs norm,
Cran cebe moyechBaTh J100.
[Mlenk menky Beab poO3Hb.
Jla moHa/iesicsi OH Ha PyCCKUM aBOCh.
ITon roBoput banae: «JlagHo.
He 6yner nam 060MM HaKIaIHO...»
Inu300 6mopoii: omuouwienue pabomMHUKA K C6OUM 00A3AHHOCHIAM.
Bce nu yciioBus cornaiieHus BBIIOTHSIOTCS?
Kak BeimostHun banga cBou o6s:3aHHOCTH?
Inu300 mpemuii: oniama mpyoa, 02060pPEHHASA CONAUIEHUEM.
CnpaBennmuBOCTh  KaKMX  MPaBUJ  JICIOBOTO  COTPYIHUYECTBA  IMOATBEPIKIAIOT
3aKIIIOunTENbHbIE clioBa banaer: «He rousuics Ob1 Thl, TOT, 32 JEIIEBU3HOIOY.
3aknouumenshotit 3Iman. [1oAroTOBETE AaHATMTUYECCKYIO WH(DOPMAILIMIO: KaKHe TIPaBHIIa
COCTaBIICHUS] TPYAOBOTO COTJIALIEHUS OBbUIM HAapyLIeHbI MapTHepamu B cuTyauuu «llpuem Ha
paboty».

Tema 5. ®opmupoBaHue NMO3UTHBHOIO NPO(ECCHOHAIBHOIO0 UMMIKA B J1€J0BOM

KOMMYHHKAaIU

Bomnpocs! 1uist onmpoca:

1. Packpolite noHATHE «MMUIK.

2. Ha3zoBuTte 0CHOBHBIE c1araeMble U CBOMCTBA MMU/DKA.

3. Ha3zoBute TeXHUKH (OPMUPOBAHUSI UMUK, OXAPAKTEPUIYHUTE OJHY U3
HUX.

4. O6ocHyiiTe He00X0AUMOCTh (HOPMUPOBAHMSI UMUKA.

5 ITopaboTaiiTe HaJ co3aHueM «SI»-KOHUEMIMU U PEUEBBIM UMUJIKEM.

Bomnpocs! qis qucnyra:

1. WMupx rocy1apcTBEHHOTO CITYKalllero, Tak JIn Heo0XouMo ero GopMHupoBarh?

2. MoxeT 11 UMUK OHOTO rOCyIapCTBEHHOT'O IEATENs U3BMEHUTh MHEHHE O
TOCYZapCTBEHHOM CITy0e Kak BHJE JeITEIbHOCTH B I1eJI0M?

3. Kak MOKHO TpaKTOBaTh CJIOTaH «MMHJIK HUYTO, JKaXJ1a BCE» MPUMEHUTEIBHO K

JIeJIOBOMY YEJIOBEKY?

Tema 6. KyabTypa ciopa u 0ecCKOH(PIUKTHAS KOMMYHHKAIUS
Bonpocsl qi1s onpoca:
1. OxapakTepu3yiTe JOTHYECKYIO0 CTPYKTYpY CIlopa.

2. Kakue pa3HOBUAHOCTH U (POPMBI JIETOBOTO CIIOpa NPEACTABISIIOTCS BaM
Hauboee akTyabHbIMU? JlaliTe GOopMyTUPOBKH 3TUM Pa3HOBUIHOCTAM U hopMam
cropa.

3. B yem 3akimroyaercs KyiapTypa M 9THKa criopa?

4. [lepeuncante OCHOBHBIE YIOBKH, K KOTOPBIM MPUOETalOT B CIIOPE
IIOJIEMUCTBI. B ueM CyTh 3TUX yrnoBOK?

5. IToTpeHupyHTECH B IPOBOAUMBIX AUCKYCCHUSX, CIIOPAX HA UCKYCCTBO

J0Ka3aTCIbCTBa U OIPOBCPIKCHUS.

Bonpocsl qus qucnyra:
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1. MO>KHO 1 TOBOPUTH 00 ATUKE CIIOpa MPUMEHUTEIHHO K COBPEMEHHBIM
TEJIEBU3UOHHBIM I0Y? 3a4eM YYaCTHUKHU 3TUX Mepead CTaparoTcs NepeKpudarh Ipyr apyra?

2. JleficTBUTENHHO T BaKHA KYJIBTYpPa CIIOPa, BEIb CYIIECTBYIOT OJUTHKH,
KOTOPBIE JTaKe B MPEABBIOOPHOM MOJIEMHKE MMPEHEOPEratoT MPaBUIIaMU 3TUKH?
3. KoHMAUKT pyKOBOIUTEINS U IOTYMHEHHOTO 0053aTeIHHO MPUBEAET K

yBoJIbHEHUI0? Hy>KHO 7T CIOPUTH ¢ PYKOBOAUTENIEM, OTCTanBasi CBOE MHEHHE?

Tema 7. Oco0eHHOCTH NOATOTOBKH M NPOBeJeHHMS BBICTYIUICHHII B COBPEMEHHOM
Nny0JIMYHOM IPOCTPAHCTBE: PAJHO, TeIeBHACHHEe U HHTEPHET-KOMMYHUKanus. UHTepBbIo,
npecc-koH¢epeHIUN 1 BeOMHAPHI (OHJIaliH U o(uiaiiH opmaT B3auMoaelicTBHS)

Bonpocsl 115 onpoca:

1. B uém cnenndrka coBpeMeHHON KOMMYHUKAITH?

2. 0O0603HaubTEe OTIMYUTENBHBIE 0OCOOCHHOCTH OHJIANWH U odaiiH
KOMMYHHKAITHH.

3. OxapakTepu3yiTe NCUX0JI0rnYecKre 0COOEHHOCTH BOCIPUSATHS ayIu0 U
BUACOMH(OPMALIMH B IPOCTPAHCTBE PAHO, TEJIEC U MHTEPHET BEILIAHHS.

4. PackpoiiTe cnenu@uKky u LeleByI0 YCTaHOBKY IIpecc-KOH(PEPEHIIHH.

S. OxapakTepu3yiiTe HOBbl€ BO3MOKHOCTH LIU(PPOBOIM KOMMYHHUKAIIUU B
cdepe rocy1apcTBEHHON I'pak JaHCKOM CITyKOBbI.

6. PackpoiiTe nmpaBuia obecreueHrs] MUHUMAIbHON TICHXOJIOTHUECKON

3alIUTHI OT MAHUITYJIALIITUOHHOTI'O BO3JICHCTBHS.

IIpumepHas keiic-3a1aya:

Beoonas uacmp: «PykoBoauTeh MyHUIIUTIATHFHOTO 00pa30BaHUS IPUHUMAET y4aCTUE B
coOpaHHH JIeNyTaTOB MYHHIIUIIAJIbLHOTO coOpaHus. Ha moBecTke MHS MpoOJieMbl KaTUTAIbHOTO
PEMOHTA: Ka4yeCTBO MAaTEpPUATIOB U MPOBEAEHHBIX PadOT, PECYPChl MYHHUIUIIATUTETOB, KATOOBI
JKUTEIICH .

Ocnosnan uwacmv — npooaema. «Ha MeponpusiTUM TPUCYTCTBYIOT JKUTEIH
MYHHUIUIIAJBHOTO OKpYyra: KTO-TO MOJOKUTEIBHO OTHOCATCA K KalUTEIbHOMY PEMOHTY, HO
JKajyeTcs Ha KaueCTBO MaTepHalIOB U paldoT, KTO-TO TpeOyeT He TPOoraTh MX KUJIbE, B KOTOPOM
yKe cleraH peMoHT. Jluckyccusi MMeeT OCTphlii Xxapakrep. Ha coOpaHuu mpuCyTCTBYIOT
JKYPHAJIUCTBI, KOTOPBIE Cpa3y >K€ IMOCJIe OKOHYAHMsS TONPOCHIM Bac OTBETUTh Ha HECKOJBKO
BOIIPOCOB. Y Bac ecTh /1Ba BapuaHTa ACHCTBUI: OTBETUTH HAa MPOBOKALIMOHHBIE BOIPOCHI Cpa3y
WM, YCIIOKOMB YYaCTHUKOB COOpaHWs, MPUTIACUTh WX Ha Oecemy mo3xke. Kakoe pemieHue
HauboJsiee ONTUMANIBHO B JaHHOW cutyaruu? OO00CHyHTe pa3iryuHble cIocOObl pelIeH s JaHHON
3aJIa9n».

Ponesan uzpa k oannoi Keiic-3aoaue:

1 osman. OauH W3 CTYIEHTOB BBICTYNAET B POJM PYKOBOJIWUTEIS MYHHUIIUITAIBHOTO
0o0pa3oBaHUs, BBICKA3bIBasi CBOIO MO3UIIUIO, OCTAILHBIE CTYICHTHI (OPMYITUPYIOT CBOE MHEHHE O
€ro peIIcHNH.

2 sman. CTyIeHTHI IEJATCS Ha TPYIIBL: OJHA rpynna GOpMyIUPYyeT BOMPOCH! ((KUTENEH,
KYpPHAJIUCTOB), BTOpas Tpymma - MOMOTAIOT PYKOBOAWTENIO TMPUHATH pelieHue. Tpedyercs
PaccMOTPETh MAKCUMAJIbHOE KOJIMUYECTBO BO3ZMOKHBIX BOIIPOCOB M OTBETOB HA HUX.

3axnrouumenvhuwiii 5man. Beeobiee 00Cy)aeHNE aeKBaTHOCTH BHIOPAHHBIX BAPHAHTOB
pelIeHus: JaHHOTO Kelca.

Tema 8. ITHKA 1€710BOIl KOMMYHUKAIIUA
Bonpocsl qis onpoca:
1. OxapakTepu3yilTe OCHOBHbIE IPUHIIUIIBI JI€JI0BOTO MMOBEICHHUS.
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2. KakoBbI OCHOBHBIE TPOOIIEMBI STHKH JICJIOBBIX OTHOILEHH B Poccum.

3. OxapakTepu3yiTe OCHOBHBIE IPUHIIUITBI MAKPO- U MUKPOITHKH.

4. B 4ém cyniHoCTh ci1y)eOHOM ATUKH PYKOBOJUTENS?

5. UYto Takoe KopropaTuBHasi STUKa?

6. Onummre OCHOBHBIE MPaBHJIA aIEKBATHON KPUTUKHU B I€TTOBOM
KOMMYHHKAIUH.

1. B 4ém cynHOCTb Ci1yXeOHOU ATUKU U KYJIBTYPHI CITY)KEOHBIX
B3aMMOOTHOULIEHUH B rOCY1apCTBEHHOM almapare yrnpaBiaeHUs ?

8. PackpoiiTe nmoHsTHe KOHMIMKT HHTEPECOB HAa FOCYJAPCTBEHHOM

rpaXXAaHCKOU CITy0€e U MEXaHU3MBbI €r0 YperyJIUpOBaHHUsL.

IIpuMepHBIi TecT:

1. UMuaox 3To:

1) ympomieHHbIH 00pa3 KakoW-1M00 COIMAIbHON TPYNIBI WIH OOIIHOCTH, C JIETKOCTBIO
pactpocTpaHseMbIi Ha BCEX €€ MpeICTaBUTEeH

2) mpencTaBiICHHE WHIUBUAA O ce0e, CONMPSDKEHHOE C €ro OTHOIICHHEM K cede WU K
OTIEJIbHEIM CBOUM KaueCTBaM

3) wenocTHBIA 00pa3, olIiee BOeyYaTICHHE, KOTOPOE IPOU3BOIMT YEJIOBEK Ha
OKPYXKAIOIINX

4) cTUb peun UK TTOBEACHUS YEeJIOBEKa

5) cxeMaTH3UpPOBAHHOE, ASMOIMOHAIBHO OKpAIICHHOE TIPEJICTABIICHUE O 4YEIOBEKE
OKPY>KaOIINX

2. Te, OTHOCUTEJIBHO KOI'0 CKJIAABbIBAETCA HMH/IIK, 3TO:

1) PetumnmeHThI

2) OtnpaBuTENH

3) Hocurenu uMuKa

4) Ionyuarenu

5) Unnykropbl

3. YcTraHoBHUTE COOTBETCTBHE:

1) Kornma ogHa 3 CTOPOH IHUCKYCCHHM CTPEMUTCSI TOOEIUTH CBOETO OIIMOHEHTA JII00BIM,
JTaXKe JIOTMYECKU HENPAaBUIIbHBIM, ITYTEM, TO MBI MOKEM CJI€1aTh BBIBOJ O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEMaroruyecKkoM xapakTepe cropa;

-copraeckom xapakTepe cropa.

2) Korga ogHa M3 CTOPOH AMCKYCCHUU, OMHUPAsCh HAa aBTOPUTETHI TMOO MCIIONB3ysS CBOU
aBTOPHUTET, a HEPEIKO U BJIACTb, HABS3BIBAET CBOIO TOUKY 3PEHHS IPYTHUM, TO MBI MOXEM
clielIaTh BBIBOJ, O:

-aBTOPUTAPHOM XapakTepe cropa;

- JIEMaroruuyeckoM xapakTepe cropa;

-copuaeckom xapakTepe cropa.

3) Korma ogHa U3 CTOPOH TUCKYCCHM BEAET CIIOP HE Paau MCTUHBI, a JIsl TOTO YTOOBI
YBECTH JUCKYCCHIO B CTOPOHY OT WMCTHUHBI, TIPECIeays] MPU STOM CBOHW JIMYHBIC IETH, TO MBI
MOJKEM CJICNIaTh BBIBOJ, O:

-aBTOPUTAPHOM XapaKTepe CIopa;

- IEMarorn4eckoM xapakTepe Ccropa;

-copraeckom xapakTepe cropa.

4. YcTaHOBHUTE COOTBETCTBHE:

1) Korma ogHa u3 CTOPOH NHUCKyCCHHM BEAET CIOpP HE TONBKO pajd WCTHHBI, HO pajau
CBOMX MPAKTHUYECKHUX IIeNIel, KOTOPhIE CKPBITHI OT COOECEIHNKA, TO MBI MOKEM CAENaTh BBIBOJ
o:

-KPUTHKYIOLEMY XapaKTepe CIopa;
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-3BPUCTUYECKOM XapaKTepe CIopa;

-IparMaTUYeckoM XapakTepe cropa.

2) Korzna oHa MX CTOPOH JUCKYCCHM, HE HAacTanBas Ha CBOEM IIOAXOJE K PELICHUIO
po0OJIeMBI C UCTIOIb30BAaHUEM METOJIOB YOCKICHUS, MHTYUIIMHU U 3[I[PABOTO CMBICIIA TIOCTETIEHHO
CKJIOHSIET K CBOEH TOYKE 3pEHUs JIPYroro WIHM APYruxX COOECEIHHUKOB, TO Mbl MOYKEM CIENaTh
BBIBO/I O:

-KpPUTHKYIOLIIEMY XapaKTepe Cropa;

-3BPUCTUYECKOM XapaKTepe Cropa;

-IparMaTUYECKOM XapakTepe cropa.

3) Korna ogHa U3 CTOPOH AMCKYCCHUU aKIEHTHPYET BHMMAaHHWE JIMIIb Ha HEJOCTaTKaXx,
cJ1a0bIX MecTax B MO3HMIMU CBOMX ONIIOHEHTOB, HE XOUET U HE CTPEMUTCS YBHJIETh IIO3UTHUBHBIC
3JIEMEHTHI B MPOTHUBOIIOJIOKHON TOYKE 3PEHMSI U HE MOXET MPEAJIOKUTh CBOE pellleHue, TO Mbl
MO3KEM C/I€JIaTh BBIBOJ O

-KPUTHUKYIOLEMY XapaKTepe Cropa;

-3BPUCTUYECKOM XapaKTepe CIopa;

-IparMaTU4YecKoOM XapakTepe cropa.

5. OcyuiecTBUTE COOTBETCTBHE BUAOB CIIOPA M HX XapaKTEPUCTHK

1) B sToM Bujae cmopa 3HAYUMOCTh Te3HCa OINPEAENSETCS €ro BOCTPEOOBAHHOCTHIO
00erMH CTOpOHAMU KOMMYHHKAIIWH, TJI€ TPOTUBHUKH MPAKTUYECKU BCETIa PaBHBI APYT APYTY U
BBICTYNAIOT 32 JICWCTBEHHOCTh, YUCTOTY U OE3yKOPU3HEHHOCTh apTyMEHTAIIUH:

-CIIOp paju MO0 b,

-CIIOp Pajii UCTUHBI,

-CTIOp pajid YO ICHUS.

2) DTOT BUJ CIOpa MOKET MMETbh OECKOPBICTHBIM XapaKTep, MOCKOJBKY CYIIECTBYET
HE0O0X0IMMOCTh YOeXK/IeHHEe MPOTUBHUKA B HanOosee 3HAYMMOM Ui caMoro ce0si MO3MINH, a
MOJKET OBITh HaNpaBJIeH HA JOCTUKEHHE KaKOM-THOO0 11es1i, 00YCIOBIEHHOM MOIE3HOCTHIO:

-CIIOp paju MO0 b,

-CIIOp Pajil UCTHHBI;

-CIIOp pajiu yOexaAeHHUsl.

3) B aTOM cmnope mpuMeHsieTcs BeCh apceHall JOCTYIHBIX CPEICTB yOEKICHHS B TOM
Yycie TPOBOKAIIMOHHOTO XapakTepa, ITO3BOJSAS KOMMYHHUKAaHTaM MpPOSBUTH BCE CBOE
OpaTOPCKOM MAacCTEpCTBO, TJI€ paBHBIN CTaTyC MPOTUBHUKOB HE SABJISETCS 0053aTENbHBIM:

-CIIOp pajiv MOOEe kI,

-CIIOp Pajil UCTHHBI;

-CTIOp pajid YOEKICHUS.

6. OcymecTBUTE COOTBETCTBHE

1) Ctparerusi ciopa, HaleJeHHass Ha 00eay He3aBUCUMO OT CIOCOOOB €€ JOCTHKEHHUS,
HOCUT Ha3BaHUE!

-KOHCTPYKTHBHAS;

-IPETEHIIUO3HAS;

-KOH(MIMKTHAS.

2) Crpareruss cmnopa, BbIBOJAALIas HA TMEPBBIM IJIAH MpeaMeT JMCKYCCHUH U
CIOCOOCTBYIOIIAST M3J0KEHUIO YYaCTHHKAaMH CBOUX JIOBOJIOB B KOPPEKTHOM KIIFOY€ HOCHUT
Ha3BaHHE:

-KOHCTPYKTHBHAS;

-NIPETEHIIUO3HAS;

-KOH(IUKTHAS.

7. Bonpocsl "Y Bac n1eiicTBUTEJBHO JOCTATOYHO CPEACTB, YTOOBI BOCNOJIb30BAThCS
MouM npeasioxkenueMm?", "Moxket nokaszatb Bam uro-To mogemense?' HOCAT Xapakrep

1) NpPOBOKALIMOHHBIH;

2) MOATBEPKAEHHBIN;

3) puTOpHUECKUH;
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4) OJTHOTIOJIFOCHBIM.

5) anbTEepHATUBHBIM.

8. Co3nanme mno0o4HbIX 3(PdeKTOB, B TOM YHCJIEe BHIMMOCTH CTPeMJIEHHS K
COTPYIHUYECTBY, 3TO (yHKIIHS /1eJIOBBIX IEPEroBOPOB

1) koHTpoNUpyOIWAas;

2) mpormnara’JIucTcKas;

3) MacKHpOBOYHAS,

4) nuapopManOHHAas,

5) KOMMyHUKaTHBHasl.

9. IlocTeneHHOe TMOABedeHHE NAPTHEPA K IOJHOMY COIVIACHI0O ¢ BaMH INYTEM
MOJYy4YeHHsI OT Hero corjiacusi CHayajia B IJIABHOM, a 3aTeM B He0OXOIMMBbIX /ISl TOJTHOTO
COTJIACHS YACTHOCTSAX, HA3bIBAETCS METOA0M

1) ABycTOpOHHEHN apryMeHTaluu;

2) Cansamu

3) nepeNuIoBKU

4) UHTEPBbBIO

10. ITocTenenHoe moaBeleHHe NMAPTHEPA K MPOTHBOMOJIOKHBIM BBIBOAAM MYTEM
MOITANHOI0 MPOCJIE:KMBAHUS NMPOLEIYyPbI pelieHusi NpodaeMbl BMecTe ¢ HUM Ha3bIBaeTcs
MeTO00M

1) AByCTOpOHHEH apryMeHTallu

2) Canamu

3) IepeInIOBKH
4) UHTEPBbHIO

Tembl 3cce

1) Ponb xoMMyHUKaIuy B Bariei skxu3Hu.

2) PackpoiiTe Baie BueHHE COOTHOIICHUS TIOHSITUIH «OOLICHUE» U «KOMMYHHKAIIHSD.

3) Bblpa3sure TMYHOE OTHOILICHUE K 3JIEKTPOHHBIM BO3MOYKHOCTSIM KOMMYHHUKAIIHH:
ONUIINTE UX IUIFOCHI 1 MUHYCHI.

4) B uyém Bbl BUuanTe KOMMYHUKATHBHYIO KOMIIETEHTHOCTD TOCYIapCTBEHHOTO
IPaKAaHCKOTO CIyXKaIliero?

5) Uero Gosnbliie B UCKYCCTBE KOMMYHUKAIMU: BPOXKAEHHBIX CIOCOOHOCTEH Mt
PUOOPETEHHBIX HABBIKOB?

6) Ectb 11 y Bac ombIT MeXKyIbTYpHON KOMMYHUKAUK? OMUIIHTE OCHOBHBIC
po0JIeMbl, ¢ KOTOPBIMU BBI CTONKHYIUCH M CTIOCOOBI UX PELICHHUS.

Ixana oueHNBaHUA

YcTHBI onipoc

VYpoBeHb 3HAHUM, YMEHMH UM HAaBBIKOB OOY4YaloLIerocs IpH YCTHOM OTBETE BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTPOJs ompenensercs Oamwramu B auamazoHe 0-100 %.
Kpurepusimu olieHUBaHMS MTPU MIPOBEACHUU YCTHOTO OIIPOCa SBISETCS JEMOHCTPAIMsI OCHOBHBIX
TEOPETUYECKUX TMIOJIOKEHH, B paMKaX OCBaMBaeMON KOMIICTECHIIMH, YMEHHE IPHUMEHSTh
NOJy4YeHHbIE 3HAaHUS Ha TPAKTUKE, OBJAJCHHE HaBbIKAMU aHAJM3a W CHCTEMaTHU3alluu
uH(popManuu B 001acT (PUHAHCOB.

IIpu oueHMBaHMU pE3yAbTATOB YCTHOIO OIPOCa HCHOJIB3YETCs Cleylolas IiKaaa
OLICHOK:

100% - 90% | Yyammiics IEeMOHCTPHPYET COBEPIICHHOE 3HAHHWE OCHOBHBIX TEOPETHUYCCKHX ITOJIOKCHHM, B
paMKax OCBaMBaeMOH KOMIIETEHIIMH, YMEET MPHMEHSITh IOJy4YeHHbIC 3HAHUS Ha INPaKTHKE,
BJIaJIeeT HABBIKAMU aHAJIM3a U CHCTEMATH3aIllui HH(GOPMAINH B 00JIacTH (PUHAHCOB
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89% - 75%  |Yuammiics AEMOHCTpHUpPYET 3HaHUE OOJIbIICH YacCTH OCHOBHBIX TEOPETHYECKHX IIOJIOKEHUH, B
paMKax OCBaMBaEMOH KOMIETEHLMH, YMEET HNPUMEHSTH IOJy4YEHHbIC 3HAHUS Ha NPAaKTUKE B
OTACNBHEIX cepax NpodeccHoHaIbHOM NesITeNbHOCTH, BlIaJeeT OCHOBHBIMU HaBBIKAMU aHAIN3a
1 CHCTeMAaTH3aIuy nHpopMauy B 06acTu GUHAHCOB

74% -60%  |Yyammuiicss OeMOHCTPHpPYET AOCTaTOYHOE 3HAHWE OCHOBHBIX TEOPETHYECKHX ITOJIOKEHHH, B
paMKax OCBaHBacMON KOMIICTCHIIMH, YMEET HCIIOJIb30BaTh IOJNYYCHHBIC 3HAHUS AN PEILCHUS
OCHOBHBIX IIPaKTHYECKHX 3alad B OTHGNBHEIX cdepax mNpodecCHOHATBHOW IesTeNbHOCTH,
YaCTUYHO BJIaJeeT OCHOBHBIMH HABBIKAMH aHANIW3a U CHCTEMAaTH3alUM MH(OPMaUUy B 001acTH
(uHAHCOB

meree 60%  |Yuammiicss DEMOHCTPHPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUECCKUX IIOJIOKCHUH, B
paMKax OCBaMBacMOW KOMIETEHINH, HE YMEET PUMEHSITh NOTyUCHHBIC 3HAHUS Ha IPAaKTHKE, HE
BJIaJICET HaBBIKAMHM aHaJIN3a M CHCTeMaTH3aliK nH(opManuu B oosactu GpuHaHCOB

TecTupoBanue
YpoBeHb 3HAHWH, YMEHMHA M HAaBBIKOB OOYYaIOLIErocs IPH YCTHOM OTBETE BO
BpeMs IPOBEJCHHS TEKYIEro KOHTPOJs ompexaensercs Oamiamu B aumana3zoHe 0-100 %.
KputeprieM oOneHWBaHUS TpU TPOBEICHHH TECTUPOBAHUS, SIBIISCTCS KOJHMYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jan CTYAEHT Ha Bompochkl Tecta. [Ipum pacuere KonuyectBa 0asios,
MOJYYCHHBIX CTYIEHTOM T10 UTOTaM TECTUPOBAHMS, UCIIOJIB3YeTCs cleayromas popmyna:

5=2 100,
0
raec E — KOJIMYCCTBO 6aJIJIOB, HoﬂyquHI)IX CTyHeHTOM 110 uToram TeCTI/IpOBaHI/Iﬂ;
B — KOJIMYECCTBO BeprIX OTBCTOB, JAaHHBIX CTyI[eHTOM Ha BOHpOCBI TECTA,
O — o011ee KOJIMYECTBO BOIIPOCOB B TECTE.

IIpoBepka keiica
VYpoBeHb 3HAaHUH, yMEHMH UM HaBBIKOB OOydarollerocs IpuU IpOBEpKe Kelca BO
BpeMs TPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwrtamu B nuanasone 0-100 %.
KpurepusiMu olleHMBaHUS TpU MpOBEpKe Keiica SBISETCS JIEMOHCTpaLUs OCHOBHBIX
TCOPCTUICCKUX HOJ'IO)KCHI/Iﬁ, B paMKax OCBanMBaeMoO KOMIICTCHIINH.
IIpu oueHuBaHMM pE3YyIbTATOB pEIIEHHUs Kelca MCIONb3yeTcs CleAylolas IIKaaa
OLICHOK!

100% - 90% | Yyammiics IEeMOHCTPHUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETUYECKHUX IOJIOKCHUIN,
MPAKTUYCCKUX U aHAJIUTUYCCKUX HABBIKOB B paMKax OCBaMBaEeMOH KOMIICTCHIINH.

89% - 75%  |Yuamuiicst AeMOHCTpUPYET 3HAHHE OOJBINEH YaCTH OCHOBHBIX TEOPSTUYCCKHUX IOJIOKCHUH,
MPAKTHYECKUX U aHAJMTHYECKUX HABBIKOB B PAMKAX OCBAMBAEMOM KOMITETEHIINH.

74% -60%  |Yyamuiicss OEeMOHCTPHUPYET AOCTATOYHOE 3HAHWE OCHOBHBIX TEOPETHUCCKUX IMOJIOXKCHHUH,
MPAaKTHYECKUX U aHATMTHYECKUX HABBIKOB B PAMKaX OCBAMBAEMOM KOMITETEHIINH.

MeHee 60%  [Ydamuiicss JeMOHCTpUPYET OTCYTCTBHE 3HAHHUSI OCHOBHBIX TEOPETUYECKUX TOJIOKEHHH,
MPAKTHYECKUX U aHAMTHYECKUX HABBIKOB B PAMKAaX OCBAMBAEMOM KOMITICTECHIINH.

Pemenue 3agau
VYpoBeHb 3HAaHWI, yMEHHH W HaBBIKOB OOYYaIOIIErocsi IpH pEHICHUH 33/a4 BO
BpeMs TIPOBEJCHHS TEKYIIEro KOHTpOJs ompenensercs Oamwramu B auamazone 0-100 %.
Kpurepuem orieHMBaHMS NpU PELICHUH 3a1ad, SBJISETCS KOJIMYECTBO BEPHO PEIICHHBIX 3ajad.
[Ipu pacuere konuyecTBa OAaUIOB, TOJYYEHHBIX CTYAEHTOM II0 MTOTaM pELIEHHUsS 3ajad,
UCIIONIB3yeTCs clieayromas Gopmyna:

E=£><100%,
(0]

rae b - KOJINYECCTBO 6aJ'IJ'IOB, l'[OJ'Iy‘—IeHHI)IX CTYJIGHTOM 10 UTOram peHIeHI/ISI 3aaa4,
B — konmu4ecTBO BEPHO PEIIEHHBIX 3a/a4;
O — 00111€€ KOJIMYECTBO 3a1a4.
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Pemenne cutyanimoHHoi 3ag1a4n

YpoBeHb 3HAHWH, YMEHHH ¥ HABBIKOB OOYYaroOIIErocss TMpH  BBIIOJIHEHUH
CUTYallMOHHOM 3a7]aud BO BpeMs IPOBEICHHUS TEKYIIEro KOHTPOJIS ompesaensercs OamiaMu B
muana3one 0-100 %. Kpurepusimu orneHuBaHUS sBIsSETCS cOop u 0000IIeHHE HEOOXOIUMOMN
uH(pOpMalliK, MPaBWIBHOE BBIIOJHEHHE HEOOXOJUMBIX pacueToB, JOCTOBEPHOCTb U
000CHOBAHHOCTb BBIBOJIOB.

[Ipy ouneHuBaHMM pe3yJabTATOB pPEIICHUS CUTYallMOHHOM 3aJadyd  HCIOJIb3YETCs
CJIEyIoIas IIKajla OLEHOK:

100% - 90% | Ygammiics IEeMOHCTPHPYET COBEPIICHHOE 3HAHNE OCHOBHBIX TEOPETUUCCKUX ITOJIOKEHHUH, yMeeT
cobupars 1 0000maTe He00X0IMMYIO HH(POPMALIHIO, TIPABUIBHO OCYLIECTBIISIET PACUETHI, JeTIaeT
000CHOBaHHBIE BBIBOJIbI

89% - 75%  |Yuammiicss AeMOHCTpUPYET 3HAHHE OOJBINEH YaCTH OCHOBHBIX TEOPCTUYCCKHX IOJOXKCHUM,
MOXeET coOparh OOJNBINYI0 YacTh HEOOXOANMON HMH(MOPMAIMH, PACCYMTHIBACT HEOOXOIUMBIE
MOKAa3aTeJIH, JIEJIAeT BBIBOJIBI, OIMYCKasl IPU 3TOM HE3HAYMTEIILHbIE ONIMOKH

74% - 60% Yyamuiicss 1eMOHCTpUPYET 3HaHWE HEKOTOPOH YacTh OCHOBHBIX TEOPETHUYECKUX MOJIOKEHUH,
MOXET COOpaTh HEKOTOPYIO 4YacTh HEOOXOAMMOW HH(OPMAIMH, PACCUMTHIBACT HEOOXOIUMBIC
MOKA3aTeIt, IeIaeT BBIBOJIBI, JOMYCKas IPH 3TOM OIITHOKU

MeHee 60%  |Ydamuiicst JeMOHCTPUPYET OTCYTCTBUE 3HAHMSI OCHOBHBIX TEOPETHUYECKHUX MOJOXKEHUHN, YMEHUIMA
Y HaBBIKOB B PAMKaX OCBAaMBACMOIl KOMIICTCHIHH.

5. OneHno4nblie MaTepHaJibl l'lpOMe)KyTO‘-IHOﬁ arrecranum 1o J1MCUMIlJIMHE

5.1. MeToasbl npoBe/ieHUs: IK3aMeHa

3adeT NPOBOAUTCH ¢ MPUMEHEHHEM CJIeAYIOIIUX METOA0B: METO/ YCTHOIO OIpoca I1o
BOIPOCAM U3 MEePEYHs MPUMEPHBIX BOIIPOCOB U3 M.5.2.

5.2. OueHo4YHble MaTepUAJIbl IPOMEKYTOYHON aTTeCTAIUM

Kommnonent [IpoMexyTOUHBIN / KITFOYEBOH HHIUKATOP Kpurepuii onienuBanust
KOMITCTEHIINU OLICHWBAHMS
— @opMynupyeT OCHOBHBIE TEOPETHYECKHE | — OIpeAessieT coJiepKaHue
YK OC-4.2.2 TIOJIO’KEHMSI ¥ IPUMEHSIET MX Ha NPAKTHKE; KOMMYHHUKaTHBHOTO nporecca,
Crioco6HoCTB OPUHLMIBL U QYHKUMU  JENOBBIX
MIOCJIE/IOBATENILHO CTPOHUTH KOMMYHUKaLuii
BBICKa3bIBaHHS B
— IlpuMeHsleT  TEXHOJIOTMM  TIOJNYHYEHUs | — OIpeJernser TEXHOJIOTHIO
COOTBETCTBHH C MOJICIISIMU . ) N .
00paTHOM CBS3H; 00paTHOH CBS3WH;

COLIMAJILHOTO
B3aMMOIENCTBYS, IS
BEITIOTHEHUSI Pa3IMIHBIX

— BBLIENSAET OCOOEHHOCTH TEXHHUK
repefiaun MU TOJy4YeHHUs OOpaTHOU

CBSI3H;
KOMMYHUKATHUBHBIX
M — kiaccupuuupyer TEXHUKH
(bYHKIMH C y4eTOM HOPM .
nepefadn M TONydeHHs OOpaTHOH
HCIIOJIb30BAaHUA SI3bIKA B
CBA3M
Pa3HOOOPA3HBIX THITOBBIX
CUTYaLHAX — Brizenser Buasl 6apbepoB B OpPraHM3aldU | — aHAIH3UPYET Gaprepbl
Hqu)eCCI/IOHaHBHOTO KOMMYHUKATHBHOTO IIpoecca KOMMYHUKAaTUBHOT' O Hpouecca;
obIIeHNS — TMPUMEHSET CITOCOOBI
TIPEOIONICHUS O6apbepoB
KOMMYHHMKATHBHOTO IIPOLECCa
OIIK-7.1 — CrocobeH K  OCYIIECTBICHHIO JICTOBBIX | — OIMMCHIBAET  BO3MOXKHOCTH |
CnocoGHOCTB KOMMYHUKAIIHIT; TPHEMBI BepOabHOM
(bopMHUpOBATh CUCTEMY KOMMYHHKAIIUH: YCTHOM u
KOMMYHHKAIUH 1 [MCbMEHHOW;
o0ecreunBaTh — ompenemser  TpeboBaHHA K
B3aMMOJICHCTBHE OPraHOB MCbMEHHOMY JIEJIOBOMY OOLICHUIO
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Komnonent [TpomexyTOouHBI#1 / KITIOYEBOM MHIUKATOP Kpurepuii onenuBanus
KOMIIETeHIIMU OLICHUBAHUS
BJIaCTH C MHBIMU —Onmnpexnenser  cremuuKy, MOPSAOK U | — ONpPEHensieT IPUEMBbI u
Cy6’beKT aMHu cozeprKaHue BHYTPEHHHUX U | TEXHOJIOIUU BHYTPCHHHUX u
MEXKBEJJOMCTBEHHBIX KOMMYHHKalUi B ctepe | MEXKBETOMCTBEHHBIX
MyONIUYHOTO YIpaBICHUSA KOMMYHUKaIHH B coepe
TyOJIMYHOTO yNPaBICHUS

TunoBble olleHOYHBIE CPEICTBA MPOMEKYTOYHON aTTeCTAIIUM
Bonpocsl k 3aueTy no qucHUIIUHE «/le10Bble KOMMYHUKAIMID)

. KommyHuKanus kak 00beKT COBPEMEHHON HayKH.
. KommyH#Komorus kak Hayka, e€ mpeIMeT U OCHOBHBIE TPOOJIEMBI.
. Cnenuduka ae10BOH KOMMYHUKAIIMH.
. CounanbHble OCHOBBI JIEJIOBOM KOMMYHHUKALIUH.
. CyIIHOCTHBIE COCTaBIAIOINE KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.
. CyOBeKTHI 1e7I0BO KOMMYHUKAIIUU U UX POJIEBbIC (DYHKITHH.

6.3HaueHMe KOMMYHMKaTUBHOM KOMIIETEHTHOCTH Ha TOCYAAPCTBEHHOW TI'pa)kIaHCKON
ciyxoe.

7.0cHOBHBIE BUJBI ACIOBOM KOMMYHHUKALMU U UX XapaKTEPUCTHKA.

8.DopMBI 1e7T0BOM KOMMYHHKAIIMK HAa TOCYJApCTBEHHOMN IPa)XTaHCKOM CITyKOe.

9. CymHOCTh BHYTPEHHHUX JI€JIOBBIX KOMMYHHUKALU.

10.Crieninhrika BHEITHUX JICJIOBBIX KOMMYHUKAIIHH.

11.J]lenoBble KOMMYHUKAallMM B OpraHU3allAM: BEPTUKAIbHBIE U TOPHU30HTAJIbHbBIE
B3aUMOJICHCTBUS.

12. KomMmyHHKaTUBHBIE Oapbepbl B IIPOLECCE B3aUMOICHCTBHS.

13. Mogens kommynukanuu K. lllennona-y. Yusepa.

14. Posb 0OpaTHOM CBSI3M B KOMMYHHUKAaTUBHOM IpoIiecce.

15. TlonsiTue «O6apbepbl KOMMYHHUKAIIMN», OCHOBHBIE BUJIbI U CLIOCOOBI MX IIPEOJAO0TIECHHUSL.

13.Mecto U poib BepOaNbHBIX CPEICTB KOMMYHMKAlMM B  MPO(ecCHOHANbHOM
JIESATETLHOCTH CTHEIUAINCTA TOCYIaPCTBEHHON TPaXKTaHCKOM CITYKOBI.

15. Dransl, NpUHIMIIBI ¥ TIPAaBUIIa IPOBE/ICHUS J1€I0BOM Oecepl.

16. IIpuémpl akTUBHOT'O CITYIIaHMS B 1€JIOBOM KOMMYHUKALIUU.

17. IlpaBuna moAroTOBKYU U MPOBEAEHUS JAEIOBBIX IEPETOBOPOB.

18. TTonsiTue "UMUIK", €T0 JIIEMEHTHI Ha TOCYAapCTBEHHOM IPaskIaHCKOM cITyk0e.

19.Cneuncuka, CTpykTypa M OCHOBHBIE TNPHUHLIMIIBI JenoBoil Oecenbl. OCHOBHBIE €&
(GYHKIIIH.

20.0OcHOBHBIE 0OCOOEHHOCTH JAEJIOBOTO COBELIaHMsA. BUIbl 1€0BBIX COBELIaHUH, Haubolee
3HaUYMMBbIE B YCIIOBUSIX TOCYAApCTBEHHOM Ipa’kaaHCKOM ciayxObl. JlokymeHT, (ukcupyromui
OCHOBHBIE JTallbl TPOBEICHHS JEJIOBOTO COBEIIAHUs, CHelu(UKa ero 3arojHEHUS U €ero
OCHOBHbBIE (DOPMBL.

21.JlenoBble NEPErOBOPbl KaK KOMMYHUKATUBHBIM BHUJ JAeATeIbHOCTU. MX OCHOBHBIE
(GYHKIIMH U MTOAXO0/IbI K POBEICHUIO.

22. "Msrkue", "xecTkue" ¥ NpUHIUINAIBHBIE IEPETOBOPEI B IEIOBOM KOMMYHUKALIUU.

22. Bunpl 1 skaHpbl MYOJIMYHBIX BBICTYIUIEHHHM Ha rOCYyJIapCTBEHHOW I'pakJIaHCKOM ciyxoe.
BbazoBas cTpykTypa myOJIUYHOTO BBICTYIICHHS.

23. CooTHOIIEHUE CTPATETNU U TAKTUKHU B JOCTH)KEHUHU ycIiexa B JI€JI0BOM OOIICHHH.

24. JlenoBoi IOPTPET PyKOBOAUTETIS.

25. Pednexcusi, u €€ posib B KOMMYHHUKAaTUBHOM IIpOILIECCE.

26. OCHOBHBIE ITpaBUJIa 3TUKETA BO BPEMS IIEPETOBOPOB.

27. IlpaBuna yOexaeHus B IEPErOoBOpax.

28. Mecro criopa B J€JIOBBIX IEPETOBOPAX.

[ N N
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29. CXOJCTBO U PA3JINUYUE MOHATUH «IAUCILYT», «IUCKYCCHUS», «IIOJIEMHUKAY, «CIIOP».

30. Buasl ciopos.

31. OcobeHHOCTH pa3IUYHbIX BUJOB CIIOPOB.

32.Tunel, NPU3HAKY U 3a1UTA OT MAHUIYJISIHUOHHOTO BO3JCHCTBHUS.

33.0co0eHHOCTH MMCHMEHHOW KOMMYHHKAIIMH HAa TOCYIapCTBEHHOMN TPayKJaHCKOH CITyx)o0e.

34.Bunbl 1e7OBBIX TUCEM M MX IPUMEHEHHUE B cepe rocyqapCTBEHHOW U MYHHUITUTIATBHOM
CITYXOBI.

35.KoH(JIMKT MHTEpPECOB HAa TOCYAAPCTBEHHOM TPa)KTAHCKOW CIIy’)kKO€ W MEXaHH3MBI €ro
IIPEOJOIICHHUS.

36. Cnenuduka AeI0BOro B3aUMOACHCTBUS: SJIEKTPOHHAS KOMMYHUKaLUsi U TeledOoHHbIE
[IEPETOBOPBI.

37. Buppl, 1eJid U TEXHOJIOTMU UHTEPBBIO.

38. IloaroToBka K ayJjuo U BUJEO-UHTEPBbIO.

39. Onmnaitn u oyialiH KOMMYHUKAITUU: CrIeU(DHUKA M TEXHOJIOTHH TTPOBEICHHMS.

40.ITpecc-koH(epeHIMS KaK BHJ JEJIOBOM KOMMYHHKAIIMHM: CYIIHOCTh, IpaBuia
OpTraHHU3aIUH U LIeJIeBbIe OPUEHTHUPHI.

41. OTuyeckue OCHOBBI JEJNOBBIX KOMMYHHMKAllMi Ha TOCYJapCTBEHHON TIpa)KAaHCKOU
ciyxoe.

42.Camonpe3eHTanus Kak 0codas cocTaBiIsAoNIas Ipo(hecCuOHATN3MAa PYKOBOAUTES.

43 KynbTypa ciayKeOHbIX B3aUMOOTHOIIIEHUI Ha FOCYIapCTBEHHON IPa)IaHCKOH Ciryx0e.

44.YupapieHdyeckas 3TUKa B TOCYApCTBEHHOM allllapaTe yrpaBiIeHHUs.

45.HanuonansHble 0COOGHHOCTH [1€I0BOM KOMMYHHUKAIIMH: KPOCC-KYJIbTYPHBIH IMOAXOI K
JIETTIOBOMY B3aUMO/JICHCTBUIO.

[Ixana oueHNBaHUA

VYpoBeHb 3HaHUM, YMEHUHM M HABBIKOB OOYy4alolErocs MpU YCTHOM OTBETE BO BpEMs
OPOMEXYTOUHOW  aTTecTauuu  ompenensercs omeHkamu — «Otauuno» /  «Xopouoy/
«Y nosnersopurenbHo»/ «HeynosnerBoputenbHO». KpurepusiMu OLEHMBaHUS Ha 3a4yeTe ¢
OLICHKOW ABJIAETCS JEMOHCTPALlUsl OCHOBHBIX TEOPETUYECKUX IOJOXKEHHWM, B paMKax
OocBaMBaeMoOW KOMIIETEHLIUH, YMEHHE IPUMEHSTh MTOJIyY€HHbIE 3HaHUS Ha MPAKTHKE, OBJIaJIEHUE
HaBBIKAMU aHaJM3a U cUcTeMaTH3aluu HHGOpMaIu B 00JacTH (PMHAHCOB.

Jia aucumniauH, (GopMON NPOMEKYTOUHOM AaTTeCTallMM KOTOPBIX SBISIETCS 3a4eT C
OLICHKOW, IPUHATHI CIEAYIOLINE COOTBETCTBHUSA:

- 90-100% - «otmuaHO» (5);

- 715-89% - «xoporto» (4);

- 60-74% - «ynoBneTBOpUTEINBHO» (3);

- MeHee 60% - «HEeyI0BIETBOPUTENBHOY (2).

HpI/I OLCHUBAHUKU PEC3YJIbTATOB YCTHOI'O OIPOCa HUCHOJB3YCTCA CICAYHONasa MIKala
OILICHOK:

Ortambl ~ KOMIIETEHIIMH,  TPEIyCMOTPEHHBIE  00pa30BaTeNFHOW  MPOrpaMMOH,
chopMHUpOBaHBI Ha BHICOKOM ypoBHe. CBOOOIHOE BIIAJICHHE MaTEPHAOM, BBISBICHHE
100% - 90% MEXIPEJIMETHBIX ~ CBsI3eld.  YBEpeHHOE  BIaJIeHHE MOHSATHHHBIM  ammnaparom
(oTnmm4HO) mucuuiuinHbel.  IIpakTudeckne  HAaBBIKM — HPOQECCHOHANBHOW  JIESTEIHHOCTH
chopMHpOBaHEI Ha BBICOKOM ypoBHE. CHOCOOHOCTH K CaMOCTOATEIEHOMY
HECTaHJaPTHOMY PELICHHUIO NPAaKTHIECKNX 3a/1a4

Ortambl  KOMIIETEHIIMH,  TPEIyCMOTPEHHBIE  0Opa30BaTENBHOW  MPOTPaMMOii,
copMupoBaHbl A0CcTaTO4HO. JleTambHOE BOCIPOM3BEICHHE Y4YeOHOTO MarepHala.
[IpakTryeckne HaBBIKM HPO(ECCHOHANBHON JNESTENFHOCTH B 3HAUUTEIBHOW Mepe
copmupoBaHbl. [IpHCYTCTBYIOT HAaBBIKM CAMOCTOSITENILHOTO PEIICHUS! MPaKTHYECKUX
3aJa4 C OT/AENbHBIMU 3JIEMEHTaMH TBOPYECTBA.

89% - 75%
(xoporo)

20




Otambel  KOMIETCHLMH,  NPEIyCMOTPEHHBbIE  00pa3oBaTeIbHOM  MPOrpamMMOid,
copMUpOBaHBl Ha MHMHHMAaJIBHOM YypoBHe. Hainume MHHUMAaIbHO JOITYCTHMOTO

74% - 60%
YPOBHS B YCBOGHHH Yy4YeOHOTO Mareprana, B T.4. B CaMOCTOSTEIFHOM pPELICHUH

(YooBIeTBOPUTEIHHO) .
MPaKTHYECKUX 3afad. [IpakTuueckue HaBBIKM NPO(ECCHOHATBHON AEATEIbHOCTH
c(OpMHIPOBAHKI HE B MTOJITHON Mepe.

Otamel  KOMIETEHIMH, IPEAyCMOTPEHHBIE 00pa30BaTENbHOM IPOrpaMMoH, He

MeHee 60% chopmupoBaHsl. HenmocTaTodHBIi ypOBEHb YCBOCHHS NOHATHHHOTO ammapara u

Hanugue (parMeHTapHbIX 3HAHUW 1o gucrummHe. OTCYyTCTBHE MHHHMAIBHO
JOIMYCTUMOTO YPOBHS B CaMOCTOSITEIbHOM PEIICHWH IPAaKTHYECKHX  3afad.
[IpakTHyeckre HaBBIKK NPOECCHOHATBHON AESTEIBHOCTH HE C(OPMHUPOBAHBIL.

(HEYIOBIETBOPUTEIIHHO)

6. MeToauuyecKkue MaTepUaJibl 110 OCBOCHUIO JTUCHUIIINHBI

MeTtoanyeckue peKOMeHAallU 110 HANMCAaHNIO pedepaToB
Pedepar sBasercs MHAMBUAYAIILHOW CaMOCTOSATENILHO BBINOJIHEHHON paboToi CTyaeHTa.
Temy pedepara cTyneHT BBIOMpAaeT M3 TNEpeUHS TeM, PEKOMEHIYEMBIX IpEroiaBaTeieM,
BEIYILMM COOTBETCTBYIOLIYIO JTUCHMIUIMHY. Pedepar nomkeH coaepkarb —clieayroline
CTpyKTypHble 1eMeHThl: Tutynbnbii smct Copepxanue Bsenenune OcHOBHasE 4acTh
3akmouenue Crnucok suteparypel Ilpunokenust (mpu HeobxomumoctH). TpeOGoBaHus K
odopmienuto pedeparo: mpudt — 14, mons — no 2 cm, uHTEpBaI — 1, 006eM — HE MeHee 10 cTp.

PexomMenganuu mo INJIAHUPOBAHUIO M1 OpraHU3allMi BPEMCHH, HQOGXOI[I/IMOFO Ha U3y4Y€HHUue

AUCHHUIIIMHBI
CprKTypa BPEMEHH, H606XO)]]/IMOFO Ha H3YYCHUEC NUCHUITJIMHBI
Dopma H3ydeHHs AUCIUIUIHHEI Bpewms, 3aTpaunBaeMoe Ha H3y4eHHE TUCIUIUINHEL, %
W3ydenue nuteparypsl, peKOMEHIOBaHHON B Y4eOHOMH 40
nporpamme
Perenue 3a1a4, NpakTHYSCKUX YIPAKHCHUH U 40
CHTYalIMOHHBIX IIPHMEPOB
W3ydeHne TeM, BBIHOCHUMBIX Ha CAMOCTOSTEIILHOE 20
paccMoTpeHue
Hroro 100

MeTtoanyeckue peKOMEHAANH 110 NOATOTOBKE K NPAKTHYECKOMY (CEMHHAPCKOMY)
3aHATHIO

OCHOBHOM IIEJIBIO MTPAKTUYECKOTO (CEMUHAPCKOT0) 3aHATHS SIBJII€TCS TPOBEPKA TITyOHHBI
MOHMMAHUS CTYJEHTOM H3y4aeMOM TeMbl, y4yeOHOro MaTepuaga M YMEHHUS H3JI0KUTh €ro
COJIEp/KaHUE SICHBIM M YETKUM SI3BIKOM, Pa3BUTHE CAMOCTOSITEIBHOIO MBILIUIEHUS U TBOPYECKON
aKTUBHOCTH y CTYyJE€HTa, YMEHMs peliarh MpakThuyeckue 3agauyd. Ha mnpaktuueckux
(ceMUHApCKUX) 3aHATUAX MPEANoyaraeTcsi paccMaTpuBaTh Haubosiee BaXKHbIE, CYIIECTBEHHBIE,
CIIOKHBIE BOIPOCHl KOTOpblE, Hauboyiee TPYAHO YcCBauBalTci cryAeHTamu. [Ipum sTOM
TOTOBUTBHCS K MPAKTUUYECKOMY (CEMUHAPCKOMY) 3aHATHIO BCerja HyXHO 3apaHee. [lonroroska k
MPAKTUYECKOMY (CEMUHAPCKOMY) 3aHITHIO BKIIIOYAET B ce0sl cleayrolee:

- 00s13aTeNbHOE 03HAKOMIICHHE C BOIIPOCAMH JJISl YCTHOTO OIIpoca,

- M3y4YeHHE KOHCIEKTOB JIEKLHH, COOTBETCTBYIOLIMX pa3AesioB Yy4eOHUKA, y4eOHOro
nocoOusi, coiepKaHusl PEKOMEHI0BAaHHBIX HOPMATHBHBIX IIPABOBBIX aKTOB;

- paboTa ¢ OCHOBHBIMH T€PMHUHAMH (PEKOMEHIYEeTCS UX BBIYUUTB);

- W3y4yeHUE JOIOJIHUTEIbHON JMTEpaTypsl IO TEME 3aHATUA, Jejlas MpU 3TOM
HE0OXO0IUMbIE BBIMUCKHU, KOTOPbIE MOHAA00STCS IPU 0OCYKACHUH HAa CEMHHApE;

- (popmynupoBaHHe CBOET0 MHEHHs MO KaXJIOMYy BOIPOCY U apryMEHTHPOBAHHOE €ro
000CHOBaHUE;

- 3alKMCh BO3HUKIIMX BO BPEMSl CaMOCTOSATENBHOM paboThl ¢ yyeOHMKaMU U Hay4HOM
JUTEpaTyphl BOIPOCOB, YTOOBI 3aT€M HAa CEMHHAPE MOJIYYUTh HA HUX OTBETHI;

- oOpaleHHe 3a KOHCYJIbTallMel K IpenojaBaTesio.
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Pexomenganmu mo U3y4eHHI0 METOAUYECCKUX MATEPUAJIOB

Meroanueckue Marepuanbl 0 JUCHUIUIMHE IIO3BOJIAKOT CTYIEHTY ONTUMAaJIbHBIM
00pa3oM OpraHu30BaTh MPOLIECC U3YUCHUS] TAHHOW JUCHUILTUHBL. MeToauiyeckue MaTepuabl 1o
JUCIUIUIMHE TPU3BaHbl IIOMOYb CTYJIEHTY MOHATH CHeUU(HUKY H3ydyaeMoro marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCUMAJIBHO IIOJIHO M KA4E€CTBEHHO €ro OCBOUTh. B mepByro ouepenp
CTYJIEHT JIOJDKEH OCO3HaTh NMpEAHA3HAYEHUE METOJUYECKHUX MATEpUAJIOB: CTPYKTYpYy, LUEIH U
3amagn. JJis 3TOro OH 3HAKOMUTCS C MpeamOyIoi, OTJaBICHHEM METOJUYECKHX MaTepHANIOB,
roBOpsA HMHA4e, OCYLIECTBISET IEPBHMYHOE 3HAKOMCTBO C HUM. B paszaene, NOCBSIIEHHOM
METOJMYECKUM PEKOMEHIAUUSIM 10 H3YYEHUIO JUCUUILIMHBI, HIPUBOLATCSA COBETHI IO
IUTAHUPOBAHUIO U OPTaHU3AIMH HEOOXOAUMOTO Ul U3yYEHUS AUCIUILTUHBI BpEMEHH, OIMCaHue
MOCJIEIOBATEIbHOCTH  ACHUCTBUU  CTyAeHTa  («CUEHAapud  W3y4YeHUS  JUCIUIUIHHBDY),
pPEKOMEHIalluu Mo paboTe ¢ JUTepaTypol, COBETHI M0 MOJATOTOBKE K 2K3aMEHY M pa3bsCHEHUs
o MOBOAY pabOTBI C TECTOBOW CHUCTEMOW Kypca W HaJl JOMAallHHUMH 3aJaHUsMU. B memom
JaHHblE METOJWYECKUE PEKOMEHJAIMU CIIOCOOHBI OOJIErYuTh HW3Y4YEHHE CTYACHTaMU
JUCLMIUIMHBI M TIOMOYb YCIEUIHO cJaTh OJK3aMeH. B paszgene, coxepxkaiiem ydeOHO-
METOAMYECKUE MaTEpHUAIIbl JUCLIUIUIMHBI, COJIEP)KAaHUE MPAKTUYECKUX 3aHATUN 110 AUCLUIUIMHE.

PexoMeHganmuu 1o caMoOCTOATEIBbHOM padoTe CTY/ICHTOB
Ha camocrosrensnyto pabory cryaentoB mno aucuurummae b1.0.20 «JlemoBbie
KOMMYHHKAITUI BEIHOCSITCS CJICYIONINE TEMBI:

N Tema Bonpocsl, BeiHOCMMBIe HA CPC Ovnasn 3aounas
n/n dopma dopma
1 2 3 4 5
1 | Beenenue B teoputo | 1. Chopmynupyiite OTIpe/ICIICHIE
KOMMYHHKALIUH COLMAJILHON KOMMYHHKALIUH u
OXapakTepuszyuTe MOJEIb

KOMMYHHUKaTHBHOTO MpOLIecca.

2. B geM crieruduka  JCIOBOU
KOMMYHUKALINH?

3. UeM BbI3BaH BHYTPEHHHH POCT
MOTPEOHOCTH B CaMOCOBEPIIIEHCTBOBAHUH
COBPEMEHHBIX YIIPaBIICHIIEB?

4. UYem oOycmoBieHO ¢HOpMUpPOBAHHE
HOBOM  TEXHOJIOTMYECKOH  KYJBTYpbI
KOMMYHHKATHBHOTO B3aUMOJIEHCTBHS?

5. Uro uccnemxyer KOMMYHHKOIOTHS?

6. PackpoiiTe conManbHBIA  XapakTep
o0IIeHus.

7. B uéMm cymHOCTh KOMMYHUKATUBHOW
KOMIIETEHTHOCTH roCyJ1apCTBEHHOTO
CITyKarero?

2 | Cnennduxa, CTpyKTypa, | 1. JlaliTe ompeneneHns W  KPaTKyro
BUABl U (OPMBI [1€NOBOHM | XapaKTEPUCTHKY  OCHOBHBIM  BHAaM
KOMMYHHKAIIAH JIEIOBON KOMMYHHKAIIWH.

2. Oxapakrepuzyiite creruuKy
BepOaIbHBIX CPEJICTB OOIICHUS.

3. Uro orHOCHTCS K HEBepOaTbHBIM
cpenctBam  obmenms? Kakoe wmecto
3aHMMAIOT HeBepOanbHBIE CPEICTBA B
(opmax IeI0BOTO B3aMMOICHCTBUS?

4. Kaxue TAKTUYECKHUE IIPAEMBI
UCTIOJIB3YIOTCS YYaCTHUKAMHU
MIEpPEroBOpoB?

5. HazoBure 0cOOEHHOCTH OATOTOBKHU U
MIPOBeIEHHs Tele(OHHBIE IEPETOBOPOB.
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6. OxapaktepusyiiTe OCHOBHBIC HOPMBI H
[IpaBUIIa AEJI0BOTO ATUKETA.

7. Onwumurte ANTOPUTM TEXHUKH
pedQICKCHBHOTO CITyIIAHHS.
8. Packpoiite 0COOEHHOCTH

3HCKTpOHHOﬁ KOMMYHHKaIUHU.

Crpareruss M TEXHOJOTHH
YCTHBIX KOMMYHHKAaUUH H
yOJINYHBIX BBICTYIUICHUH

1. Kaxkosa cTpykTypa myOnu4yHoi# peuun?

2. HazoBuTe OCHOBHBIE XapaKTEPHCTHKU
MyOJINYHON KOMMYHHKALIUH.

3. PackpoiiTe moHATHE «OpATOPCKUIt
CTHJIbY

4. B 4éM 0COOEHHOCTH
apryMeHTupylomei peun?

5. Kak 3axBatuTh BHUMaHHE ayAUTOPHN?
6. IlomroroBpre  yOEXKIAIOMIYyI0O  WIN
MPU3BIBAIOIIYI0 K JEHCTBHIO pedb W
onpeeNuTe ayAUTOpUIO, JUIA KOTOPOM
OHa IpeAHa3HAuCHA.

7. IlogroroBeTech K coOECENOBAHHIO
npu npuéMe Ha paboTy, chopMynupyiTe
Bamm ~ OCHOBHBIE ~ [IOCTOMHCTBa M
HEIOCTAaTKH KaK CHELHANNCTA.

[lenoBble neperoBopbl

1.IleperoBopsl kak ocobas  ¢opma
JIeTIOBOH KOMMYHHUKAIIMHU: IIeJb, 3a/auH,
0COOCHHOCTH OpTaHM3aIHN u
MPOBEACHUS.

2.XapaKTepUCTUKAa KIIOYEBBIX TOHSATHUN:
MHTEPEC, CXOXKHME U Pa3IMIHBbIC UHTEPECHI,
MO3ULINS, LENb, KOMIIPOMHCC, YCIJIOBUS
JOCTHIXCHUA COrJIallICHMUA,
MH(QOpPMALIMOHHAS  aCUMMETpPHs, PHCKU
CTOPOH.

3.Ctpareruu Be/leHUs IEPETOBOPOB.

dopMupoBaHue
MO3UTUBHOTO
Mpo¢eCcCHOHATBEHOTO
HMHIIKA B JIeJIOBOI
KOMMYHHKAIIAN

1. PackpoiiTe TOHATHE «UMUJIK.

2. HasoBuTe OCHOBHBIC cCllaraempie H
CBOMCTBA UMUJKA.

3. HazoBure TEeXHUKHM (QOPMHUPOBAHHS
MMUJKA, OXapaKTepU3ynuTe OJTHY U3 HUX.
4. O06ocHyiiTe HEO00X0IUMOCTh
(hopMUPOBaHUS UMHJDKA.

[lopaGoraiite Hang co3maHueMm  «SI»-
KOHICTIIIMU U PEUYCBBIM HMHJIKEM.

KyneTypa criopa 51
0eCKOH(IUKTHAS
KOMMYHUKaIUA

1. B uém CymIIHOCTH NIeJIOBOU IMOJICMHKH,
KaKOBBI IIpaBuJia €€ MpOBEACHUS?

2. Oxapakrepuzyiite JIOTUYECKYIO
CTPYKTYpy cHiopa.

3. Kakme pasHoBuaHocTH u  (GOPMEI
JIEJIOBOTO  CIIOpa MPEACTABIAIOTCS BaM
Hauboee aKTyaJbHBIMU? Haiite
(GOPMYJIUPOBKH 3THM PAa3HOBHIHOCTIM H
¢dopmam criopa.

4. B uem 3akitovaercs KyJIbTypa M STHKA
criopa?

0.3
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5. Tlepeunciante OCHOBHBIC YJIOBKH, K
KOTOPBIM MTPHOETAI0T B CIIOPE TOJIEMHUCTHI.
B ueMm cyTh 3THX y1OBOK?

6. IloTpenupyiiTecb B  IPOBOJAMMBIX
JIUCKYCCUAX, CIIOpaX Ha  HCKYCCTBO
JI0OKa3aTeJIbCTBA U OIPOBEPIKECHMUSL.

OcoOeHHOCTH MOATOTOBKU H
MIPOBEICHUS BBICTYIUICHUH B
COBpEMEHHOM  ITyOIHMYHOM
MIPOCTPaAHCTBE:! panuo,
TENICBUJCHUE W HWHTEPHET-
KOMMyHUKanus. VHTepBbIO,

1. B uém cnenuduka oHnaidH u odnaitn
KOMMYHUKaIn?

2. OO6o3HaubTe IMpaBUja IMOATOTOBKU K
ayJo ¥ BUACOKOH(DEPEHIHSM.
3. Ilepeunciure OCHOBHBIC
WUHTEPBbIO.

BUJIBI

npecc-KoHpepeHInn u | 4. Packpoiite cnenuduky u 1EIEBYIO
BeOUHAPBI (onmaiin U | YCTAaHOBKY IPeCC-KOH(PEPEHITUH.
odaita tdopmar | 5. OxapakrepusyiTe Oapbepbl
B3aMMOJCHCTBYA) BOCIIPHATHS TUATIOTOBOM HHPOPMAITUH.
6. Packpoiite pomp u  yHKIUH
BEJyIIEeTO Mpecc-KOHPEPEHITHIO.
8 | DOruka nenoBoit | 1. Oxapakrepusyiite TOHATHUSA:
KOMMYHHKAIIUN «MOpANIby», «ITHKA», «ITUKET», «IAETOBOU

ITUKET». B 4eM MX CXO/ICTBO M OTIMYHSL.
2. KakoBbl TmpaBuia BepOaTBHOTO |
HEBepOAIBHOTO STHKETA.

3. Oxapakrepusyiire 0COOCHHOCTH
ITUKETa B OCHOBHBIX BHAAX JIEJIOBOTO

o0IIeHus.

4. PackpoiiTe TOHATHS «TEXHOIIOTHS,

(TE€XHUKA»,  «TEXHOJIOTUSI  JeJIOBOTO

00IIIEHUY, «KOMMYHHKaTHBHAS 0] O
KOMIIETEHTHOCTb»?

5. Packpoiite  comepkaHWe  TIOHATHUSA

pedeBoii 3TukeT?

6. Uro coboi MPEACTaBIACT

JUIIOMAaTHYECKUI 3TUKET U POTOKOI?

7. Kak cOOTHOCATCS TOHSTHS «PE4eBOH
UMUJK» U «PEYEBOM 3TUKET»?

8. KakoBel TpeOoBaHMS HALMOHAJIHHOTO
sTukera’?

HeorbemiembIM 371€MEHTOM Y4eOHOTO Mpoliecca SBISETCS CaMOCTOsITeNIbHAsg paboTta
cryaenta. Ilpu camocrosTenbHON paboTe AOCTUraeTcss KOHKPETHOE YCBOGHHE Y4eOHOro
MaTepuaia, pa3BUBAIOTCS TEOPETUYECKUE CIOCOOHOCTH, CTOJb BaXKHBIE NJISI COBPEMEHHOMN
MOJATOTOBKM cCIlelHaniucToB. DopMbl caMOCTOSITEIBHONM PAabOThl CTYJEHTOB IO JUCIUILIUHE:
HanucaHHe KOHCIEKTOB, MOJTrOTOBKAa OTBETOB K BOIIPOCaM, HalMCaHUE pedeparoB, pelieHHe
3aja4, UccieaoBaTenbckas pabora.

3amaHus Il CaMOCTOSITENIPHOM PabOThl BKIIFOYAIOT B CEOsl KOMIUIEKC aHATUTHYCCKUX
3aJJaHUi BBINOJIHEHHE, KOTOPBIX, MPEINojiaracT TIIATeNIbHOE W3yueHHEe HAaydHOH M y4yeOHOM
JATEPATYpPhbI, TMNEPHOAUICCKUX HSJIaHHfI, a TaKXE 3aKOHOAATCJIbHBIX W HOPMATUBHBIX
JOKYMEHTOB TpeularaeMelx B 1.6 «YueOHas JuTepaTypa M pecypchl HH(POPMAlUOHHO-
TeJIeKOMMYHUKalMOHHON ceTu "UnTepuer", yu4eOHO-METOINYECKOE o0ecrnieueHne
CaMOCTOSITENIbHOW paboThl OOY4YaIOUIMXCS M0 AMCLUUIUIMHE». 3alaHus MpeJoCTaBIAIOTCA Ha
IIPOBEPKY B II€YaTHOM BUJE.
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Pexomenpanuu no padore ¢ JJuTepaTypou

[Ipu m3yueHUM Kypca yuyeOHOW AMCHUILIMHBI 0CO00€ BHUMaHHUE ClieyeT oOpaTHTh Ha
PEKOMEH1yeMYIO0 OCHOBHYIO U JIONOJHUTENIbHYIO JINTEPATYpYy.

BaxxHbIM 371€MEHTOM MOATOTOBKU K CEMUHAPY SIBISETCS ITyOOKOE M3YyYEeHUE OCHOBHOM 1
JOTIOTHUTEILHOU JIUTEPaTyphl, PEKOMEHOBAHHOM 10 TeME 3aHATHS, a TAK)KE IEPBOUCTOYHUKOB.
[Ipu 3TOM 101€3HO TPOYUTAHHYIO JINTEPATYPY 3aKOHCIIEKTUPOBATh. KOHCIEKT JT0JKEH OTBEYaTh
TpeM TpeOOBaHUAM: OBITh COAEpPKATENbHBIM, IO BO3MOXKHOCTH KpPaTKUM M MPaBUIBHO
0(OPMIICHHBIM.

CopepKaTenbHBIM €r0 CIeAyeT CUYMTATh B TOM CJy4ae, €CJId OH MepeaaeT BCe OCHOBHbBIC
MBICJIH aBTOPOB B IEJIOCTHOM BujE. M3JI0KUTH TEKCT KpaTkKO — 3TO 3HAYMUT TepelaTh
collep’kaHWE KHUTH, CTaTbU B 3HAYUTENIbHON Mepe cBouMH cioBamu. [Ipu stom cremyer
NPHUICPKUBATHCS TPaBUiIa - 3alMChIBATh MBICIH aBTOpa pabOThl JUIIH TOCIE TOro, KaK OHA
XOpOILIO MOHSTA. B TakoM ciiydae mocTtaBieHHas 1esib OyAeT AocTUrHyta. LlutupoBaTh aBTOpOB
M3y4aeMbIX paboT (C 00sA3aTeNbHON CCHUIKOM Ha UCTOYHHK) CICAYET B TEX CIydasX, €ClId HaJlo
3aMKChIBaTh OYEHb BAKHOE ONPE/IEICHNE WIH MOJIOKEeHHE, 0000IIArOIINiA BEIBO/I.

Baxxno m BHemHee odopmiIeHHE KOHCIEKTa. B ero Haudane Hajo ykaszaTh TeMy
ceMHUHapa, [aTy HamnhcaHWUs, Ha3BaHUS JIUTEPATypHBIX MCTOYHHUKOB, KOTOpbhIE OyAyT
3aKOHCIICKTHPOBaHBI. [ Ty0OKasi camocTosTenbHas padoTa HaJ HUMHU OOCCIICUUT YCIEITHOE
YCBOEHHE U3Y4aeMOI THUCIUTIIHHBI.

OmHuM U3 BWXHEWIIMX CPEICTB CEPHE3HOIO0  OBJAACHUS TEOpUEH  SIBIACTCA
KOHCHEKmupoeanue nepeoucnoyHuKos.

Jl1st cocTaBiIeHUsT KOHCIIEKTa PEKOMEH IYeTCsl CHaYalla IIPOYUTATh PadOTy IETMKOM, YTOOBI
YSICHUTB €€ OOIINi cMBICT U copeprkanue. [Ipr 5ToM MOKHO c/ienaTh IOMETKH O €€ CTPYKTYype, 00
OCHOBHBIX TIOJIOKEHUSIX, BBIBOJAX, HAI0 CTapaThCsi OTJIMYaTh B TEKCT€ OCHOBHOE OT
BTOPOCTEINEHHOT0, BHIBOJIBI OT apI'YMEHTOB U JI0Ka3aTeNbCTB. ECIIM ecTh HEMOHATHBIE CIIOBA, HAJI0
B SHIIUKJIONIETMYECKOM CJIOBApe HANTH, YTO 3TO CJI0BO 0003HAYaeT. 3aKOHYMB uTeHHE (naparpada,
TJIaBbl, CTaThU) HAAO 3a/JaTh cebe BOMpPOCHl Takoro poja: B uem rmaBHas mbicnb? KakoBbl
OCHOBHBIE 3BEHBSl JIOKa3aTenbcTBa ee? UTo BhITekaeT W3 yTBepxkacHH aBTopa? Kak 3T0
COIJIaCyeTCsl C TEM, UTO YK€ 3HAE€TE O MPOUYUTAHHOM U3 APYTUX UCTOYHUKOB?

SlcHOCTP ¥ OTYETIIMBOCTH BOCIPHUSATHS TEKCTa 3aBUCUT  OT MHOTOTO:  OT
COCPEIOTOYEHHOCTH CTYAEHTa, OT TEXHUKH YTEHHUS, OT HACTOMYUBOCTH, OT SPKOCTHU
BOOOpaXXeHUsl, OT TEXHUKHU (PUKCUPOBAHUS TPOUYNTAHHOTO, HAKOHEII, OT IPYIUIIUHA — OOIIed | B
KOHKPETHO paccMaTpuBaeMoi mpoodiieme.

Pe3ynbrarom nepBoHAYaILHOTO YTEHHS JOJIKEH OBITh IPOCTON MIAH mMeKcma u 4emKoe
npeocmaeieHue 0 HEACHbLIX Mecmax, OTMEUYEHHbIX B KHHTre. l[locne mnpeaBapUTEnbHOrO
03HAKOMJICHHUSI, TIPU TIOBTOPHOM YTCHHUH CICAYET 8blOEUMb OCHOGHbBIE MBbICIU A6MOPA N NX
pa3BUTHE B MPOU3BEACHUU, OOPATUTh BHHUMaHHE Ha OOOCHOBAHME OTIENBHBIX MOJOXKEHUH, Ha
MeToabl U (GOpMBI JIOKa3aTeNbCTBA, Hambojee sipkue mnpumepbl. B xome »Toil paboOThHI
OKOHYATEIIbHO OTOMpaeTcss MaTepuan Ui 3aluch M OINpEAeNseTcs] €€ BUI: MJIAH, Me3UCHl,
KOHCneKm.

[Inan 3TO0 KpaTkuii, MOcIeAOBaTeNIbHBIA MEPEeYEeHb OCHOBHBIX MBICIEH aBTOpa. 3amuch
MPOYMTAHHOTO B BHJIC TE3UCOB — 3HAYMT BBIIBUTDH M 3aIMCATh OMOPHBIE MBICIIA TeKcTa. Pa3Huiia
MEXIy IMJIAHOM M TE€3UCAMHU 3aKJIIOYAEeTCs B CIEAYIOLIEM: B IUIAHE MBICIb Ha3bIBaeTCs (CTaBb
BCErja BOINpOC: O 4YeM TOBOpHUTCs?), B Te3ucax — (opmynupyercs — (UTO UMEHHO 00 3TOM
roBopuTcsi?). 3amuch OIMOPHBIX MBICTAEH TeKCcTa BakKHA, HO TOIHOTO TMPEACTaBICHHUS O
MPOYMTAHHOM Ha OCHOBAaHWHU MOJO0OHOM 3alUCH HE COCTaBUIb. Ba)KHO OCMBICIHTH, KaK aBTOP
JIOKA3bIBAaET CBOIO MBICHIb, KaK YOEXJaeT B HCTUHHOCTH CBOMX BBIBOJOB. Tak BO3HHKAeT
koHcriekT. dDopma 3amucu, Kak MbI YK€ OTMETHIIM, YCJIOXHSETCS B 3aBUCHUMOCTH OT IeJiei
paboThI: TIaH — 0 YeM?; Te3UCHl — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO HIMEHHO? Kak?

KoHcmiekT 3TO KpaTkoe TMOcCienoBaTeIbHOe H3JIOKEHHE cojaepkanus. OCHOBY €ro
COCTaBJISIET IUIAH, TE3UChl M BBIMUCKU. HemocTaTku KOHCIEKTHUPOBAHUS: MHOTOCIOBHUE,
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IUTUPOBAHUE HE OCHOBHBIX, & CBSI3YIOIIUX MBICIEH, CTPEMIICHUE COXPAHUTh CTHUIMCTUYECKYIO
CBSI3aHHOCTH TEKCTa B yIIEpO €ro JIOTHYECKON CTpOHHOCTH. [IpucTynaTh K KOHCIIEKTHPOBAHHUIO
HEO0OXOJUMO TOIZa, KOIJa CJIOXWJINCHh HABBIKM COCTAaBJICHHS 3allUCH B BHJIE Pa3BEPHYTOrO
oJIpOOHOrO IJIaHAa.

dopma 3anucH NpHU KOHCIEKTUPOBAHHHM TPeOyeT 0cOo0Oro BHUMAHHUS: Ba)XKHO, YTOOBI
COOCTBEHHBIEC YTBEPKICHUS, Pa3MbIIUICHUS HAJ MPOUYUTAHHBIM, YETKO OTACISUINCH MPU 3aIlUCH.
Pa3symMHee BBIHOCUTH CBOM NOMETKHM Ha IIUPOKUE IOJIs, 3alKUChIBATh HA HUX JONOJHUTEIbHBIC
CIPaBOYHbBIC JJAHHBIE, IOMOTAIOIIUE YCBOCHUIO TEKCTA (aTa COOBITUS, YIIOMSIHYTOIO aBTOPaMU;
CBEJICHMSI O JIMLIE, HA3BAaHHOM B KHUI€; TOUHOE COJep)KaHue TepMuHa). Ecnyu KoHcnekTupyercs
TEKCT BHYIIUTEIHHOIO 00beMa, HEOOXOJUMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPbIE OXBAaThIBAET
Ta WINA MHAS 4acTh KOHCIIEKTA.

s ynoGcTBa MOJIb30BaHMSI CBOMMH 3aMUCSMU Ba)XKHO O03arjaBUTh KPYITHBIE YacTH
KOHCIIEKTa, IOAYEpKUBas 3a20n06ku. ClenyeT NOMHUTh O Ha3HAUYEHUU KpPacHOM CTpPOKH,
CTPEMUTBHCSA K 4YeTKOHM rpaduke 3amuceid - ycTynmamu, KOJOHKamMH. V3maraTh TJIaBHBIE MBICIIU
aBTOpa M WX CHUCTEMYy AapryMEHTOB - HEOOXOIUMO TPEUMYIIECTBEHHO CBOMMH CIIOBaMH,
nepepabarbiBas TakuM o0Opa3oM HH(OPMAIMIO,— TaK MPOXOIUT YSACHEHUE ee CYyTH. MBICIb,
¢dpa3bl, NOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTu 0oJiee MPOCTpaHHOE MU3JI0KEHUE B 3anucu. Ho
TEKCT OpPUTHMHAJNIA CBEpPTHIBACTCSA, U CTYACHT, OTpabaThiBas JIOTUYECKOE MBIIUICHUE, YYUTHCA
BBIJICJIATh TJIABHOE M 0000mIaTh OJHOTHITHBIE CYXIEHUs, oxHOponHble (akTel. Kpome Toro,
JieNas 3aucy CBOMMHU CIIOBaMH, 0000111asi, CTYACHT YYUTCS MUCbMEHHON peyH.

3HaHue 00Iel CTpaTeruy YTEHUs, TEXHUKU COCTABJICHUE IUIaHA U T€3UCOB ONpEAeIsieT U
TEXHOJIOTHIO KOHCTIEKTUPOBAHUS

— BhumarenpHO 4yMTaTh TEKCT, MONYTHO OTMEYas HEMOHATHBIE MECTa, HE3HAKOMbIE
TEPMUHBI U IOHATUS. Botnucame na nona 31a4eHne OTMEUEHHbBIX ITOHSATHI.

— Ilpu mepBoM dYTEHHWHM TEKCTa HEOOXOAWMO COCTaBUTb €r0 HpPOCHOI NJaH,
MOCJIEA0BATEIbHBIN EPEUYCHb OCHOBHBIX MBICJIEH aBTOpA.

— Ilpu MOBTOpPHOM YTEHHHM TEKCTa BBIACIATH CUCHIEMY OOKA3AMelbCHé OCHOBHBIX
MOJIOKEHUH pabOTHI aBTOPA.

— 3aKIIOYMTENbHBIM 3Tanm  paboOThl C TEKCTOM COCTOMT B OCMBICICHHH paHee
OTMEUEHHBIX MECT U UX KpaTKOH MOCiIe10BaTeIbHOM 3aIiCH.

— Ilpym KOHCIIEKTHPOBAaHMM HYXHO CTPEMUTBLCS 6bIPAZUMbL MBIC/IL AGMOPA CEOUMU
co0éamu, 3TO IoMoraet 6osee TiIy00KOMy YCBOCHHIO TEKCTa.

— B pamkax paboTel HajJ MEPBOMCTOYHUKOM BaXX€H YMENbIl omoop uumam.
HeobOxonnMo yuuThIBaTh, HACKOJIBKO SIPKO, OPUTMHAIBHO, CKAaTO U3JI0kKeHa MbIcib. L{luTupoBars
HEOOXOIUMO T€ CYXJCHHs, Ha KOTOpPbIE BIOCIEICTBUM BO3MOKHA CChIIKA KaK HAa aBTOPUTETHOE
U3JI0’)KEHUE MHEHMSI, BBIBO/Ia IO TOMY WJIM HHOMY BOIIPOCY.

KoncnekTupoBats 11€1eco00pa3Ho HEe Ha OTJENIbHOM JIMCTE, a B OOLIEeH TeTpaan Ha OJTHOM
ctpanunie jmcrta. OOOpOTHAsh CTOpPOHA JINCTA MOXET OBITh HCIOJIb30BaHA ISl JIOTIOJTHEHHH,
HEOOXOJMMOCTh KOTOPBIX BBIICHUTCS B JAajibHelmeM. [Ipy KOHCHEKTHpPOBAHWUU JIUTEPATYPHI
ClleZlyeT OCTaBUTh IIMPOKUE MO, YTOOBI 3amucaTh Ha HUX IUIaH KoHcrekTa. [lons Moryt ObITh
MCIOJIb30BaHbl TAKXe JUISI 3allUCH CBOMX 3aMEUYaHUil, JOMOJIIHEHUH, BonpocoB. [Ipu BeicTymIeHnN
Ha CEMHUHAape CTYJIEHT MOXET II0JIb30BaTbCsl CBOMM KOHCIIEKTOM Ui IIUTHPOBAHUS
MEPBOMCTOYHMKA. BCce yuacTHUKM 3aHSATHSI BHUMATEIbHO CIYHIAIOT BBICTYIUIEHHUS TOBapHUILEH MO
rpymnre, OTMEYAaloT CIOPHbIE WM OIIMOOYHBIE IIOJIOKEHUSI B HHUX, BHOCAT IIOIMpPABKH,
NPE/ICTABISAIOT CBOU PEIIeHHs U 000CHOBAHUS 00CYXK/1aeMbIX MPOOIIEM.

B koHI1e ceMuHapa, Korja rnpernojaBaTellb 3aHITHs TOABOIUT UTOTH, CTYI€HTHI C YUETOM
PEKOMEHJIallMid MPernoiaBaTelii U BBICTYIJIEHUH COKYPCHUKOB, JTOMOJIHSIOT WJIA HCIHPaBISIOT
CBOM KOHCIIEKTHI.
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PexomeHnganum 1Jis1 MOATOTOBKHU K IK3aMeHY
IIpy mnoAroroBke K SK3aMEHy CTYIEHT BHHUMATEIbHO IIPOCMATPUBAET BOIPOCHI,
pelyCMOTPEHHbIE padouell MporpaMMoi, M 3HAKOMHUTBCS C PEKOMEHJOBAaHHOW OCHOBHOM
autepaTypoil. OCHOBOM [ cAauu HK3aME€Ha CTYACHTOM SIBJISIETCS M3YYEHHE KOHCIIEKTOB
JIeKUUH, NPOCIYIIaHHBIX B TEUEHUE ceMmecTpa, HHopMaius, IOJydYeHHas B pe3yibTare
CaMOCTOSITENIbHOW PabOTHI B TEUECHHE CEMECTpA.

7. YueOHas quTepaTtypa U pecypcbl HH(POPMAIHOHHO-TEJIeKOMMYHUKALMOHHOM ceTH

HNuTepHeT
7.1. OcHoBHas JuTeparypa\
1. ParaukoB B.I1. u np. [lenoBble KOMMyHHKaUKA. Y4eOHUK JuIsi OakamaBpoB. M.:
W3narensctBo KOpaiit, 2020.
2. Konpimkuna  T.HO.  JlenoBble  KOMMYHUKAllMH,  JOKYMEHTOOOOpOT H

JIeTIOTIPOU3BOJICTBO: ydeOHOE TocoOue st By30B. 2 u3f., ucnp. u pon. M.: U3marenbcTBo
FOpaiit, 2020.

3. Konoganenko M.1O. JlenoBble KOMMYHUKaLUU: YY€OHUK U IPAKTUKYM ISl BY30B.
2 u3n. nepepad. u gon. M.: FOpaiit, 2020.

4. Jzanommnckuit U.M., [luneryn M.A.  JlenoBble KOMMYyHUKauuu. Teopus u
npakThka. Yuebnuk amns 6akanaBpoB M.: U3natensctBo FOpaiir, 2019.

o. KepnakoBa M.b., Pymsnnesa N.A. JlenoBble KOMMyHUKALUH. 2-€ U3[., TEp. U
Jo1. Y4eOHUK U MPaKTUKYM JJIs MpUKIaHoro O6akanaspuara. M.: M3garensctBo FOpaiit, 2019.

6. Koporkuit C.B. JlenoBeie komMMyHUKanuu: YueOHoe mocobue. CapaTos:
By3zoBckoe o6pazoBanue, 2019.

1. KysnernoBa E.B. J[lenoBble KOMMYyHHKAIUU. Y4eOHO-METOAMYECKOE IOCOOHE.
CapatoB: By3ockoe oOpa3oBanue, 2017.

8. Jluce 2. M., Kosampuyk A.C. JlenoBble KOMMYHUKallUU: YYEOHHK JUIS
6axanaBpoB. M.: [lamkoB u K, 2018.

9. CnuBak B.A. JlenoBble KOMMyHMKAanuu. Teopuss M MpakTUKA. YUEOHUK s

akagemMudeckoro OakamnaBpuata. M.: U3natensctBo FOpaiit, 2019.

7.2. JlonoTHUTeIbHAS JIUTEpaTypa

1. bamypos B.b., Kocunun N.A. KBanugukanuonnsie TpeGoBaHUs IS 3aMeEIEHUS
JIOJDKHOCTH TOCYAApCTBEHHOM TpakaaHcKou ciyk0bl Poccuiickoit ®denepanuu // BectHux
Owmckoit ropuarueckoit akagemun. - 2017. - Ne 2. - C. 82-86. DOI: 10.19073/2306-1340-2017-
14-2-82-86 (www.doi.org).

2. bonpmynoB A.f., Kucenesa H.M., Mapuenko I'.M., HoBukoB A.B., Tropukon
A.T'., Yepnsmmosa JI.W., JlenoBbie KOMMYHUKAIUU: Y9eOHHK 151 OakamaBpoB. M.: duHaHCOBBIN
yHHUBEpcuTeT, [lenapramenT conunosoruu, 2018.

3. Bopo6seBa M.B. IlpoOnembl  paspemieHus  CiIy’)KeOHBIX  CIIOPOB  Ha
rOCYyJapCTBEHHOM  rpaxaaHcKkol ciyxOe // TocymapcTBeHHass BJacTb M MECTHOE
camoymnpasinenue. - 2016. - Ne 5. - C. 56-61.

4. I'enepanoBa C. B. JlenoBble KOMMyHUKalUuu. TEXHOJOrMsS BEIEHUS JEIOBBIX
neperoBopos : mpakTukyM. CapatoB : ByzoBckoe oopazoBanue, 2020

5. 3axaposa M. B. [lenoBble koMMyHuKauuu : npakTtukyMm. Capatos : Al Ilm Ap
Menua, 2019.

6. KysneroB WM. H. JlemoBoe mnuchMo : yueOHO-CIIpaBOYHOE MOCOOHME IS
OakanaBpoB. 9-e uzn. Mockasa : [lamkos u K, 2019.
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1. MeHeKMEHT: KeHChl, TPeHHWHTH, JAenoBble wurpel : mpaktukym / T. FO.
Anonuenko, A. M. I'puran, A. A. JIsicouenko [u ap.]. 4-e uzn. Mocksa : Jlamkos u K, 2019.

8. MuTtpomerkoB O.A. JlenoBsie eperoBopsl. 2-¢ uza. [Ipaktudeckoe mocodue. M.:
N3patensctBo FOpaiit, 2019.

9. MutpomenkoB O.A. JlenoBbie meperoBopsl: 3¢ (HEeKTUBHBIE TEPETOBOPHI 2-€ H3/I.
YyebHoe mocobue yist akageMudeckoro 6akanaBpuara. M.: U3narensctBo FOpaiit, 2019.

10.  Taparyxuna HO.B., ABneeBa 3.K. [lenoBeie U MEXKYJIbTypHbIE KOMMYHUKALIUH.
Y4eOHHK U TPAKTUKYM ISl aKaJieMUdIecKoro OakanaBpuarta. M.: M3natenscTBo FOpaiit, 2019.

11.  Tpasun B. B., Marypa M.U., Kyp6aroBa M.b. [lenoBoe o6menue. Moxyns Il :
ydaeOHO-TIpaKkTH4YecKoe mocodue. Mocksa : Jleno, 2016.

12.  Yepusmmosa JL.M. Dtuka, KyapTypa W JTHUKET JEJIOBOrO OOLIeHMSA: ydeOHOe
nocobue st By30B. M.: M3natenscTBo FOpaiit, 2020.

7.3. HopmaTuBHBbIE IPABOBbIE JOKYMEHTHI U HHAS IPaBOBasi UH(oOpManus

1. Koncrurynus Poccuiickoit ®enepanuu (¢ y4€ToM MOMPaBOK, BHECEHHBIX 3aKOHAMU
Poccuiickoit @eneparuu o nonpaBkax k Koncrurynuu Poccutickoin @enepanun ot 30 nexadps
2008 roga Ne 6-®K3 u ot 30 nekabps 2008 roma Ne 7-®K3) // Poccuiickas ra3zera ot 21 sHBaps
2009 roga - Ne 7 (4831).

2. "I'paxnanckuii kojaekc Poccuiickoit deneparnuu (vacts neppas)" ot 30.11.1994 N 51-
@3 (pen. ot 16.12.2019); "I'paxxnanckuii kogekc Poccuiickoit @enepauun (yactb Bropas)" oT
26.01.1996 N 14-®3 (pen. ot 18.03.2019, ¢ usm. ot 03.07.2019); "I'paxkmaHckuii KOAEKC
Poccuiickoit ®@eneparuu (dacts Tpeths)' ot 26.11.2001 N 146-®3 (pen. ot 18.03.2019);
"I'paxknanckuii kogekce Poccuiickoit denepanun (dacte verBepras)” ot 18.12.2006 N 230-D3
(pen. ot 18.07.2019) // https://legalacts.ru/ - 3akoHBI, KOJAEKCHl 1 HOPMATUBHO-TIPABOBBHIC AKTHI
PO.

3. T'ocymapctBennbiit  cranmapt ['OCT P 7.0.97-2016. HamumoHanpHBIA CcTaHIApT
Poccuiickoit ®epepanuu. Cucrema crapaaptoB mo uHbopManuu, OUOIMOTEUHOMY U
u3JaTeNbcKoMy nieny. OpraHu3allMOHHO-paclopsiiuTelNbHasl JOKyMeHTauus. TpeOoBaHHS K
opopmienuto nokymeHToB" (yTB. [Ipukazom Poccranmgapra ot 08.12.2016 N 2004-cT) (pen. ot
14.05.2018) // CIIC «KoncynbranTllnrocy.

4. Ilpuka3z MunkynasTypsl PO ot 08.11.2005 N 536 O TumoBoi HHCTPYKIUH IO
JIETTONTPOU3BOJICTBY B (henepanbHBIX opraHax HUCTOJIHUTEIbHOMN BJIACTH /l
https://legalacts.ru/doc/prikaz-minkultury-rf-ot-08112005-n-536/ - 3akOHBI, KOIEKCHI |
HOPMAaTUBHO-TIPAaBOBbIE aKThl PD.

5. @enepanbubiii 3akoH oT 27 wutons 2004 roma Ne 79-d3 «O rocymapcTBEHHOU
rpaxkaanckoit cimyxx0e Poccuiickoit ®denepanuny» // CoOpaHue 3akoHOnaTeNnbcTBa Poccuiickoi
Oeneparnuu. - 2004. - Ne 31. - Cr. 3215.

6. Yxa3 Ilpesumenra Poccuiickoit ®Denmepammu ot 12.08.2002 roma Ne 885 «O6
YTBEPKACHUHM OOIIMX TMPHUHIMIIOB CIY)>KEOHOTO TMOBEAEHHUS TOCYIApCTBEHHBIX CIyXamux» //
CIIC «KoncynprantlLimrocy.

7. Yxa3 Ilpesunenta Poccuiickoit ®enepanuu ot 01.02.2005 roma Ne 110 «O
IIPOBEICHUM aTTECTAllN TOCYIapCTBEHHBIX IPaXXIaHCKUX ciayxkanmx Poccuiickoin @enepannny»
/I CIIC «Koncynbrantllnrocy.

8. Yxa3 Ilpesunenta Poccmiickoit @eneparuu ot 01.02.2005 romga Ne 111 «O mopsiake
cAauu KBaNU(UKAIMOHHOTO SK3aMEHa TOCYAApCTBEHHBIMH TPAKIAHCKUMHU  CIYKalUMHU
Poccuiickoit ®denepanii ¥ OLIEHKE WX 3HAHWUN, HABBIKOB M yMeHUU (TIpodeccHOHaIbHOTO
ypoBHus1)» // CIIC «Koncynprantllinrocy.

9. Vxa3 [lpesunenra Poccuiickoii @eneparmm ot 01.02.2005 roma Ne 112 «O koHKYypce
Ha 3aMeleHNe BAaKaHTHOM JOMKHOCTH TOCYJApCTBEHHOM Tpa)aaHCKOW ciayxkObl Poccuiickoit
®enepanuny // CIIC «KoncynpranTlLirocy.

10.  VYka3 Ilpesupenta Poccuiickoit @enepamun ot 01.07.2010 roma Ne 821 «O
KOMHUCCHSIX 10 COONIOIGHHIO TpeOOBaHUMN K CIy)KEOHOMY TMOBEIEHUI0 (eaepaabHbIX
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TOCYJapCTBEHHBIX CIY)XallMX M YperylupoBaHuio KoHpuukra wuHTepeco» // CIIC
«Koucynprantlntocy.

7.4. UHTepHET-pecypchbl, CIPABOYHBIE CHCTEMBI.

1. http://www.kremlin.ru - opunmansusiii caidt [Ipesunenrta Poccuiickoit deneparmn.

2. http://www.government.ru - odunuansueii caiit IlpaButenscrBa Poccuiickoit
®denepauuu.

3. http://lwww.aup.ru — DnekrpoHHas OHUOIHOTEKA DKOHOMHYECKOW W JEIOBOM
JIUTEPATYPBI

4. https://www.communicology.us/ - )Kypuain «kKOMMYHHUKOJIOTHS.

5. http://'www.consultant.ru - CnpaBouno-npaBoBas cucrema «Koncynbrant [1nrocy»

6. http://www.garant.ru - I'apanr.

7. http://lwww.mevriz.ru — XXypuan «MeHnemxkmenT B Poccuu u 3a pyoeskom»

8. https://pa-journal.igsu.ru — Xypuan «['ocynapcTBeHHas CIy)Oa»

9. http://www.rbc.ru — UupopmarronHoe areHTcTBO «POCOM3HECKOHCATITHHI

10. http://www.top-personal.ru — Xyphan «YrpaBieHue mepcoHaIoM»

11. http://www.uptp.ru — XKypuan «[IpoGiembl TEOpUU U PAKTHKH YIIPABICHUS

12. http://vestnik.uapa.ru/ru - XXypuan «Bomnpocs! yrpaBicHUs

13. http://znanium.com - DyeKTPOHHO-OMOIMOTEUHAs CUCTEMa H3JATEIbCKOro J0Ma
«HDPA-M»

7.5. UHble HCTOYHUKH

1. baser qanapix MHUOH. Pexum moctyna: http://www.inion.ru/product/db.htm.

2. CBOIHBIN KaTaJIoT 3JIEKTPOHHBIX OnbIHoTek. Pexxum pocryma:
http://www.lib.msu.ru/journal/Unilib/main.htm.

3. Comnuonorus. 31eKTpoHHas Oubnmoreka. Pexxum nocrymna:
http://www.gumer.info/bibliotek_Buks/Sociolog/INDEX_SOCIO.php.

4. LlenTpanpHas OubaroTeKa 06pa3zoBaTeIbHBIX pecypcoB. Pexxum nocryna:

http://www.edulib.ru/.

8. MarepuanbHo-TeXHU4YecKas 0a3a, MHGOPMaMOHHBIE TEXHOJIOTHH, TPOrPaMMHOe
o0ecrnieyeHue U HHGOPMALIMOHHBIE CIPABOYHbIE CHCTEMbI

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHE JUCITUTUTNHBI BKITFOYAET B CEOs:

- JIEKIMOHHBIE ayJJUTOPUH, 00OPYIOBaHHbIE BUACONPOEKIIMOHHBIM 000pYIOBAHUEM IS
NPe3eHTAIH, CPEICTBAMH 3BYKOBOCIIPOM3BEICHHS, IKPAHOM;

- TIOMEILEHHS 111 IPOBEICHUSI CEMMHAPCKUX U MPAKTUYECKUX 3aHATUH, 000py10BaHHbIE
yueOHOI Mebenblo.

JlucuuiuinHa MojJepKaHa COOTBETCTBYIOIIMMHU JIMIEH3UOHHBIMU  IPOTPAMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHCynbTaHT.

[IporpaMMHBbIe cpecTBa obecriedeHus yaeOHOro mpoliecca BKI0YaloT:

- MporpamMMmBbl Tipe3eHTarmoHHo# rpaduku (MS PowerPoint — ajist HoAroToBKHU ClaiiioB U
Mpe3eHTalni);

- rekcToBbie penaktopsl (MS WORD), MS ECXEL — anist Tabnuii, tuarpamm.

By3 oOecnieunBaet kaxxaoro oOydaromierocss pabounM MeCTOM B KOMITBIOTEPHOM KJlacce
B COOTBETCTBHH C 00HEMOM HU3Y4aeMBbIX JTUCIHILINH, 00ECIIeYMBAET BBIXO/] B C€Th MIHTEpHET.

[TomenieHust Al CaMOCTOSITENTFHOW PAa0OTHI OOYYAIOIIMXCSl BKJIFOYAIOT CIIEAYIOIIYIO
OCHAIIIEHHOCTh:  CTOJIBI ~ ayJUTOpPHBIE, CTYJbs, JOCKM ayJUTOPHbIE, KOMIIBIOTEPHI C
MOJIKITFOYEHUEM K JIOKaJIHbHON CeTH MHCTUTYTA (BKIIFOYAs IIPABOBBIE CUCTEMBI) U MIHTEpHET.
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http://www.edulib.ru/

Jus  w3ydeHus  y4eOHON  OUCHUMIUIMHBI  HMCMOJB3YIOTCS  aBTOMATH3WPOBAaHHAs
OouOimoreyHas wWHOOpPMAIIMOHHAS CHUCTEMa U DJICKTPOHHBIC OMOJMOTEYHBIC CHCTEMBI:
«YuuBepcuterckas ~ Oubmmoreka ~ ONLINE»,  «DnekrpoHHO-OMONMMOTEYHast  cucTeMa
u3narensctBa  JIAHb», «OnektponHo-OnbOmuoTeuHas cucremMa wusgarenbcTBa «HOpaitTy,
«OnekTpoHHo-OnbOMMoTeunass cuctema I[PRbooks», «Hayunas snexrpoHHas OubnmoTeka
eLIBRARY» u np.
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®egepanbHOe rocy1apcTBeHHOE 0I0/1KeTHOE 00pa3oBaTeIbHOE
yupesk/1eHHe BbICIIero 06pa3oBaHus
«POCCHMCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIMCTBA U
T'OCYJIAPCTBEHHOM CJIYKBbI ITPU IPE3UIEHTE POCCUHCKON
OEJEPALIUN»

Bourorpaackuii uacTuTyT yripasneHus — ¢unuan PAHXul C
@axyapTeT roCyJapCTBEHHOIO M MYHUIIUIIAIBHOTO YIIPABJICHUS
Kadenpa rocygapcTBeHHOT0 yrpaBieHUs] © MEHEKMEHTA
YTBEPX/JIEHA
Y4E€HBIM COBETOM
Bonrorpanckoro HHCTUTyTa yIIpaBICHUS —

¢umana PAHXul'C
[Ipotokon Ne 2 ot 23.09.2021 r.

ITPOI'PAMMA BAKAJIABPUATA

PernonajibHOe ynpasJieHue

(Haumenosanue 06pazoeamenbHOU NPOSPAMMbL)

®OHJIbI OIEHOYHBIX CPEJICTB ITIPOMEXYTOYHOHN
ATTECTALIUHA 11O JUCHUIIVINHE

b1.0.20 « IEJIOBBIE KOMMYHUKALIUN»

(KOO U HaUMeHOBaHUE OUCYUNTIUHBL)

38.03.04 I'ocynapcTBeHHOE H MYHMIUIIAJIbHOE YIIPaBJIeHHE

(K00, HaumMeHo8aHUe HANPAGICHUsL NOO2OMOBKU /CReYUATbHOCTNUL)

Ounasi, 04HO-3209HAS

(chopma (popmul) 0byuenus)

I'onq mHabopa — 2022 r.

Bonrorpan, 2021 r.
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1. Bomnpocsl Kk 3a4eTy.

1. KommyH#KaIys Kak 00beKT COBPEMEHHOM HAyKH.

2. KoMMyHHKOJIOTHS KaK HayKa, e€ IpeIMET 1 OCHOBHBIE TIPOOJIEMBI.

3. Cnenuduka 1e10BOH KOMMYHHUKAIIUH.

4. CounanbHble OCHOBBI JIEJIOBOM KOMMYHHUKALUU.

4. CyuIHOCTHBIE COCTaBIISIONINE KOMMYHUKATUBHON KOMIIETEHTHOCTH.

5. CyOBeKTHI 1e70BOM KOMMYHUKAIIMH U UX POJIEBbIEC ()YHKIIUH.

6.3HaueHUE KOMMYHMKATHMBHOM KOMIIETEHTHOCTH Ha TOCYJapCTBEHHOM TI'pa)kIaHCKOMN
ciyxoe.

7.0OcHOBHBIE BUJBI JIEIOBOM KOMMYHHUKAIIUU U UX XapaKTEPUCTHKA.

8.DopMbI J€10BOM KOMMYHHUKAIIUU HA TOCYIaPCTBEHHON IPAXKIaHCKOU CITy»x)Oe.

9. CyniHOCTh BHYTPEHHUX JI€JIOBBIX KOMMYHHKAIIUH.

10.Crieninrika BHEITHUX JEIOBBIX KOMMYHUKAIIHA.

11./le1oBbIE KOMMYHUKALlUM B OpPraHW3allMd: BEPTUKAJIbHBIE U TOPU3OHTAIbHbBIE
B3aUMO/JICUCTBUA.

12. KomMmyHUKaTUBHBIE Oapbephl B IPOLIECCE B3AUMOACHCTBHUS.

13. Mogens kommynukanuu K. Illennona-y. Yusepa.

14. Ponb 00paTHOI CBSI3U B KOMMYHUKAaTHBHOM IpOIIecce.

15. IlonsATre «6apbepbl KOMMYHHUKAIMU», OCHOBHBIE BUJIbI U CIIOCOOBI UX MPEOOICHHUS.

13.Mecto u ponb BepOaTbHBIX CPEICTB KOMMYHHKAIMM B MNPOQecCHOHAIBHON
JESTEIbHOCTH CIIEMAINCTA TOCYIapCTBEHHOM IPakJaHCKOM CITyKOBI.

15. DTanbl, NpUHIUIBI U MpaBUiIa POBEACHUS JEJI0BOI Oecebl.

16. IlprémMbl aKTUBHOTO CITYIIaHUS B 1€JI0BOM KOMMYHUKALIUH.

17. TlpaBuia MoArOTOBKH U MPOBEICHUS JETOBBIX MEPErOBOPOB.

18. [TonsiTne "UMUIK", €T0 JIIEMEHTHI Ha TOCYAAPCTBEHHOM IPaskIaHCKOM CITyK0e.

19.Cneuuduka, CTpyKTypa U OCHOBHBIE NMPHUHLUIBI Ae0BOH Oecenbl. OCHOBHBIE €&
(GYHKIHIH.

20.0cHOBHBIE OCOOCHHOCTH JENOBOTO COBEUIaHWS. BUABI JENOBBIX COBEIIAHUIA,
HanOoJiee 3HAYMMBIE B YCJIOBHMSIX TOCYIAapCTBEHHOW TpakIaHCKOW CiyxkObl.  JlOKyMeHT,
(GUKCUpPYIOIUIT OCHOBHBIE J3Tambl IPOBEACHUSA JIEJIOBOTO COBEIIAHUS, ClenupUKa ero
3ar0JIHEHUS U €r0 OCHOBHBIE (DOPMBI.

21.JlenoBble NEPErOBOPHI KaK KOMMYHHMKAaTHBHBIA BHJl JEATENBHOCTH. X OCHOBHBIE
(GYHKIMH U MTOAXO0/IbI K IPOBEACHHUIO.

22. "Msrkue", "xecTkue" ¥ NIPpUHIUIHAIBHBIE IEPETOBOPHI B 1EJI0BOM KOMMYHUKALIHH.

22. Buapl u KaHpbl NMyOJUYHBIX BBICTYIJICHHMM HAa TOCYJapCTBEHHOM TIpaskJaHCKOM
ciyx6e. ba3zoBas cTpykTypa myOJIMYHOTO BBICTYIIJICHHUS.

23. CooTHOIIEHUE CTPATETUN U TAKTUKHU B JOCTH)KEHUU ycIieXa B JIEJIOBOM OOIIEHHUU.

24. JlenoBoi IOPTPET PyKOBOAUTEIS.

25. Pednexcus, u €€ posib B KOMMYHHUKaTHBHOM IIpOIIECCE.

26. OCHOBHBIE MpaBUjIa 3TUKETA BO BPEMs IEPETOBOPOB.

27. IlpaBuna y6exx1eHus: B IEPEroBopax.

28. Mecto criopa B I€IOBBIX IEPETOBOpax.

29. CX0JICTBO U pa3IMyuue MOHATUHN «IUCITYT», «IUCKYCCUS», «IIOJIEMHKA», «CIIOP».

30. Buas! ciopos.

31. Ocob6eHHOCTH pa3IUYHbIX BUJIOB CIIOPOB.

32.Tunsl, NpU3HAKK U 3alUTa OT MAHUITYJISIIMOHHOTO BO3/IEHCTBUS.

33.0cobeHHOCTH TNUCHbMEHHOM KOMMYHHUKAIlMM Ha TOCYJAapCTBEHHON TIpakIaHCKOMN
ciyxoe.

34.Buasl  JeNOBBIX IHCEM M HUX TMpUMEHEHHE B cdepe ToCylapCTBEHHOW U
MYHUIUIAIBHON CITyXKOBI.
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35.KoH(}AMKT HHTEpECOB Ha TrOCYJapCTBEHHOMN Ipa)KIaHCKOHM CIIy)k0€ U MEXaHU3MBI €T0
IIPEOJIOJICHHUS.

36. Crneuunduka 1e10BOr0 B3aUMOICHCTBHS: AIEKTPOHHAS KOMMYHUKAIUS U Tele()OHHbIE
IIEPETOBOPBI.

37. Buapl, LI ¥ TEXHOJIOTUU UHTEPBBIO.

38. [loaroToBka K ayauo v BUJI€O-UHTEPBBIO.

39. Onnaiin 1 oduiaitH KOMMYHUKAIIUH: CIICHU(HUKa U TEXHOJIOTHH TPOBEACHUSI.

40.ITpecc-kondepeHnnsi Kak BHJ JIEJTOBOM KOMMYHHUKAIIUU: CYIIIHOCTh, IIpaBUJIa
OpraHU3al1y U LEJIEBbIE OPUEHTHUPBI.

41. DTUYeCKUE OCHOBBI JICJIOBBIX KOMMYHHUKAIIMA Ha TOCYJIapCTBEHHOM TPaKIaHCKOU
ciyxoe.

42.CamonpeseHTanus Kak ocodas coctapisitonas npodeccuoHaau3Ma pyKoBOAUTEIS.

43 Kynbprypa Cchoy:KeOHBIX B3aWMMOOTHOIICHWH Ha TOCYIapCTBEHHOW TIpa)JTaHCKON
ciyxoe.

44.YupapineHdecKas 3TUKA B FOCY/IapCTBEHHOM alapare yrnpaBiIeHUs.

45 .HanmoHnanbHble OCOOEHHOCTH JETOBOM KOMMYHHUKAIIUU: KPOCC-KYIbTYPHBIN MOAXO] K
JIETTIOBOMY B3aUMO/JICHCTBUIO.

2. TecToBble MaTepHAJIbI
BAPHUAHT 1

1. TloHsiTHe KOMMYHUKAIUS XapaKTepU3yeTcs:

1) nepenaueii nHGOPMAIHH C [IEJIBIO TIOJYYCHUS OTBETA

2) oOMeH uH(pOpMaIUei 0 HaesIX WK IEPSKUBAHUSIX

3) mepenaya uHdGopMaIMK OT HCTOYHUKA BO BHE

4) Bocco3manue HHOOPMAIIMOHHBIX UACH OCPEICTBOM KJIFOUYEBOTO CHMBOJIA MJTH TEMBI

2. OCHOBHBIMHU THIAMH KOMMYHUKAIMH MO YCTAHOBOYHOM 3a/1aye ABJISAIOTCS:
1) unbOpMaMOHHas1, yOexKAaroNasi, KOHTAKTOYCTaHABIHBIOIIA

2) HENoCpeICTBEHHAs, OIIOCPEI0BaHHASL

3) MEXIMYHOCTHAsI, TPYIIIOBasi, MACCOBas

4) wuH(pOpPMAIMOHHAS, TUCKYTUBHAS, TUCbMCHHAS

3. OOpaTHasi CBSI3b - ITO BepOAILHBII WJIH HeBepPOAIbHBIN CHTHAJI OT MOJIyYaTelist
WH(}pOpPMaLUHU K ero HCTOYHUKY, CJY:KAIIUNA 0TBETOM HA HHHIHHPYIOIIEee
BBICKA3bIBAHHE HJIM MOBEeHN e, BHIMOJHSIOUIMI ... MM KOPPEKTUBHYIO (PYHKIIHIO.

1) KOMIUTHMEHTapHYO

2) TOSICHSIOILYIO

3) OOBSACHUTENBHYIO

4) CUTHAJIBHYIO

4. OOpaTHas CBsI3b B NMpollecce KOMMYHUKAIIUN MOKET ObITh
1) AMPEeKTUBHON M HETUPEKTHBHOW

2) TpSMOW M KOCBEHHOMH

3) TMOJIOKHUTENEHOU M OTPULIATEIEHON

4) OlLEHOYHOM 1 OE301IEHOYHOM

5. Camomnpe3eHTalHs 3TO

1) ympaBieHue BriedaTICHHEM, KOTOPOE OPaTOp MPOU3BOIHUT Ha AyAUTOPHIO C LIENBIO
BJIWSIHUA HA HEC

2) aBTOOOMTpaMUHBIN pacckas o cede
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3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)

3)
4)

MO3UIIMOHUPOBAHUE Cce0sI C JIyUdlIeld CTOPOHBI
KOMMYHHMKATUBHBIA IPUEM, UCTIOIb3YeMbIi Ha coOeceJoBaHUHI

OTMeThTe CylIecTBYOIIHE BUAbI CAMONPE3eHTAHM:
MaccoBasi, MeXJITMYHOCTHAS

MPUPOJIHAS, UCKYCCTBCHHAS

CUTYaIlMOHHAs, 00€hEKTUBHAS

NIEpBUYHASL, BTOPHYHAS

Ha3zoBuTe aBTOpa TEOPHH 3€PKAJIBHOIO 51
N.I'opman

P.Buxknann

Y.Kymn

A.lllyTio

TepMHHOM «MHTEPAKIHSA» B COMOJIOTUUA 0003HAYAKOT
COIIMAJIBHBIC KOHTAKTHI

COLIMJIBHOE JIEHCTBHE

COITMAJIbHOE B3aNMOJICHCTBHE

COILIMAJIbHBIE OTHOIIICHHS

IIpocTble, 3j1IeMeHTaApHBIE CBSI3H MEKAY OT/eJIbHBIMM HHIMBUIAMH 3TO
COIIMAJIBHBIC KOHTAKTHhI

COLIMJIBHOE JIEHCTBHE

COITMAJIbHOE B3aNMO/ICHCTBHE

COILIMAJIbHBIE OTHOILICHHS

Cucremaruyeckue, 10CTaTOYHO peryJsipHbie, B3aUMO0O00YCJIOBJIEHHbIE 1eHCTBUS
cy0beKTOB, HaNpaBJIeHHbIE APYT HA JAPYra 3To

COIIMAJIbHBIE KOHTAKTHI

COITMIILHOE IEHCTBUE

COIlMaJIbHOE B3aUMOJICHCTBUE

COIINAJIBHBIC OTHOIIICHU S

Nudopmanuro, He 3aBUCALLYI0 OT JJMYHOI0 MHEHUS MJIH CYKACHHS, HA3BIBAIOT:
JOCTOBEPHOM

aKTyaJIbHOU

00BEKTUBHOM

MTOJIHOM

Nudopmanmio, M37105KEHHYI0 HA TOCTYITHOM JIJISl TIOJIy4aTeisl si3blKe HA3bIBAIOT:
MOHSATHOM

TTOTHOM

MOJIC3HOU

aKTyaJIbHOMN

CeMHOTHKA 3TO

HayKa O O 3HaKOBBIX CUCTEMAX

COBOKYITHOCTb HayK, U3Y4YarOIIUX KYJIbTYypPy HapOJa, BRIPAXEHHYIO B SA3BIKE U
JIUTEPATYPHOM TBOPYECTBE.

TyOIupoBaHUE HEKOTOPOTO JIEMEHTa CMbICTIA

CTHJIUCTUYECKas! PUTypa WIH CTUIHCTUYECKAs OLTHOKA
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1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

10.

1)
2)
3)
4)

1)
2)

OTcyTCcTBHE KAKOT0 3JIEMEHTAa KOMMYHUKATHBHOIO MPoIecca BHICTYNIAET
BaKHeH MM HeaocTaTkoM moaesau I'.Jlaccyasuia

oOpaTHas CBS3b

JIAJIep MHEHUS

KaHal

MMOCPETHUK

Onpenenre Tun koMMyHuKkaTuBHoi Moaeu I1.JIazepchenbaa
IuenHas

JBYCTyIIEHYATast

OJITHOHAIpPaBJICHHAs

LUKJIAYHAs

3aTpyaHeHus] B IpHeMe U MOHUMAHUU KOMMYHHKAIIMU CBA3aHHbIE €
HHTeprperanueii ”H(popManueil Ha3bIBAETCS:

CEMaHTUYECKUN OapbepoM

SMOIIMOHAIBHBIM O0apbepomM

OTCYTCTBHE OOpaTHOMU CBA3HU

HeBepOaTbHBIM OBIPHEPOM

Ha3zoBure aBTOpa IpamMaTypru4cexoi Teopuu
N.I'opman

P.Buknann

Y.Kymn

A Iyt

Ha3oBuTe aBTOpa, BbIIE/EBIIEr0 IBA THIIA CAMOIPE3EHTAIIUM: 3AIUTHYIO
NPUOOPETAIOILY IO

N.I'opman

P.Buxknann

Y.Kynu

A Iy

K napajiuHrBUCTHYECKHM dJIeMEHTAM HeBepOATbHONH KOMMYHHUKAIIUH OTHOCHTCS
MUMHKA

MOXO0JTKA

TPOMKOCTb

TeMOp

K kaxkoii cepe HeBepOAIBLHOIT KOMMYHUKAIUM OTHOCHTCS 3HAK:
IIPOKCEMUKA

oJib(haKTOpHKa

KMHECUKA

TaKeCHKa

2 BAPHUAHT

Kakoii n3 nepe4nc/ieHHbIX HUKe BUI0B KOMMYHUKAIUI HA3bIBaeTCs
«BHHOTPAHOM J1030i:

(dbopManbHble KOMMYHUKAIIUH

HedopMalbHble KOMMYHHMKAIIUN
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3)
4)
1)

2)

3)

4)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)

3)

4)

1)
2)
3)
4)

BCPTUKAJIbHBIC KOMMYHHUKAIIUN
AnaroHaJlbHbIC KOMMYHHUKAIIUA

JJ1s1 rOpUM30HTANIBHBIX KOMMYHUKALUI XapaKTEePHO:

OnoBeleHus BBICILIETO 311IEJI0HA BIACTH (BBICIIETO PYKOBOJICTBA) O TOM, YTO AEJIAETCS
Ha 0oJiee HU3KUX YPOBHSIX HUEPAPXUUECKON CHCTEMBI.

I[OBGI[CHI/IC J0 CBE€ACHHUA U CO3HAHUA MOAYMHCHHBIX U HMKCCTOAIIUX OpFaHH3aHHﬁ (0]
CMBICJIE PUHUMAEMBIX Ha BBICIIUX YPOBHSIX, CTpAaTerHuecKre HampaBieHus Oyayiiei
JeATETbHOCTH

D10 00MeH uHpopMaluel, Ha OCHOBE KOTOPOH pyKOBOJIUTEINb MOJIy4aeT JaHHBIE,
H€O6XOI[I/IMBI€ A IPUHATUA pemeHHﬁ, 1 AOBOAUT UX OO0 pa6OTHI/IKOB OopraHu3anuvu.
O6meH nHdopmanuen MeX1y pa3TUYHbBIMU OTAEIaMU U IPYTUMH CTPYKTYPHBIMU
Mo/Apa3iesICHUsIMHU, KOTOPBIE PACIOIOKEHbI Ha OJTHOM YPOBHE MEHE/)KMEHTA, B
pe3yJbTaTe Yero JOCTUTAeTCs KOOPAMHALIMS U COTIIaCOBaHUE EATEIbHOCTHU IS
JOCTHOKEHHS OOIIUX IIeJIel OpraHu3aIiu.

du3nyeckoe JINIO WIH OPraHU3alHsA, UMEIasi MPaBa, 10110, TPeOOBaHUS WIH
HHTepechl OTHOCUTEJIbHO CHCTEMbI HJIU €€ CBOWCTB, Y/10BJIETBOPSIOIIHNX HX
MOTPEOHOCTSAM U 0KUTIAHUSM, SIBJISIETCS

MapTEHPOM

CTEHKXOJIIEPOM

KOHKYPEHTOM

BJIAACIBIIEM-COOCTBEHHUKOM

Cy0beKThl, He IBJISAIONINECS] BHYTPEHHMMH CTEHKXO0I0paMi OpraHu3anuu
MOCTABIIHKH
HepCcoHal

YUpENUTENN
HMHBECTOPBI

KommyHukanmnoHsnas cetb — 3T0

3TO AEATENIHOCTh (PUPMBI IO HH(POPMHUPOBAHUIO O ce0e M CBOM TOBAPHI U YOEKACHUS
KYIHUTb 3TU TOBApHI

3TO COBOKYITHOCTh MHJIUBHU/I0B, KOTOPBIE MOCTOSIHHO B3aUMOJICHCTBYIOT MeX /1y co00i Ha
OCHOBE CO3/IaHHBIX U QYHKIIMOHUPYIOIIUX UH()OPMALIMOHHBIX KaHAJIOB

3T0 0OMeH uHopManueil, Ha OCHOBE KOTOPOIl pyKOBOJIUTEIb MOTy4aeT JaHHbIE,
HEOOXOUMBIE JJI IPUHATHS PEIIEHUH, U TOBOJUT UX 0 paOOTHUKOB OpraHU3aluu

3TO MPOLIECC ONpeeNeHHs NOTPEOUTENBCKUX XapaKTEPUCTUK TOBAapa U €ro
MO3UI[MOHUPOBAHNE HA PhIHKE, pa3paOdO0TKHU aCCOPTUMEHTA U CPEJICTB MOIEPKKU Ha
pa3HBIX ATaIax >KU3HEHHOTO IUKJIa

CoryiacHO TeOpUM MEHeI)KMEeHTa B HHPOPMALMOHHOM CeTH ____ OMH
PYKOBOAUTEIb KOHTPOJHMPYET AeATEIbHOCTh HECKOJIbKHUX NOAYMHEHHBIX,
HH(OPMaALMOHHBIE TOTOKH MCXOAAT U3 OIHOT0 LIEHTPA, YTO M03B0JIsIeT ObICTPO
NPUCTYNATh K AeHCTBUAM

«rajaTKay

«3BE31a»

«uImopa»

«KpyT»

IIpuBieyeHue K penIeHHIO TeX UM MHBIX MP00J1eM HHHOBAIIUOHHOM
NPOM3BOJACTBEHHON 1eATEJbHOCTH IIHPOKOr0 KPyra Jidil VI HCI0/1b30BaHUA UX
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TBOPYECKHX CIIOCOOHOCTEN, 3HAHNH M ONBITA N0 THILY CyONnoAPsIHOI padoThI
Ha J00pOBOJIbHBIX HAYAJIAX ¢ IPUMEHEeHHEeM HHPOKOMMYHHKALMOHHbBIX
TEXHOJIOTUH —

HETBOPKHUHT

KpayadaHIuHr

KpayJICOPCUHT

HET BEPHOI'0 BapHaHTa OTBETA

Crnenuduueckuii BUj1 1e10B0ii KOMMYHHKAIIUM, MMEIONIUI CBOM NPaBUJIa U
3aKOHOMEPHOCTH, MCIIOJIb3YIOIIUI Pa3HOO0Pa3HbIE MYTH K IOCTHKEHHUIO
COrJIallieHusl, COBMECTHbBII aHAJIU3 MP00JieM — 3TO

COBCIIIaHNE

[IEPETrOBOPBI

nebpuduHr

npecc-KoH(pepeHIIHS

Oo0menpunsTasi ¢popma /1e710BOro 001IeHHs 110 00CYKTEHNI0 TPOU3BOICTBEHHBIX
BOIIPOCOB U NMPOo0JieM, TPeOYIOIMX KOJUIEKTHBHOI0 OCMbICJI€HHS]  PellieHUs] — 3TO
COBELLaHUE

MIEPETOBOPHI

ne6pudunr

npecc-KoH(pepeHIus

IIucbMeHHBbIH JOKYMEHT, M0JIy4aeMblii Y4aCTHUKAMHU COBELIIAHUS 3apaHee U
cojiep:Kaluii OCHOBHYI0O HH()OPMAIUIO O HEM: TeMY, LieJIb, llepevyeHb 00Ccy KaaeMbIX
BOIIPOCOB, MeCTO NMPOBe/IeHs, BpeMsi HAUajia U OKOHYAHUS U T.1.

periaMeHT

IIpecc penu3

MOBECTKA JTHS

JOKJIa/1

JJ1s1 BocXoas X KOMMYHUKAIUI XapaKTepHO

OmnoBerieHus BBICIIErO IIEIOHA BIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO J€JIAeTCs
Ha 0oJiee HU3KHUX YPOBHIX HEPAPXUUECKON CUCTEMBI.

I[OBGI[GHI/IG J0 CBE€ACHUA U CO3HAHUA IMTOAYNHCHHBIX 1 HMXKXCCTOAIIUX opraHmauHﬁ (6]
CMBICJI€ IPUHUMAEMBbIX Ha BBICIINX YPOBHSAX, CTpAaTErnyecKue HarpaBieHus Oynymeit
JEATEITbHOCTH

3T10 00MeH nH(popMalHen, Ha OCHOBE KOTOPOH PYKOBOAMTENb MOJIyYaeT JaHHBIE,
H€06XOI[I/IMBI€ AJI IPUHATUA peHIeHPIfI, U JOBOAUT UX IO pa6OTHI/IKOB OopraHu3anyvu.
OO6meH nHpopMare MexXy pa3InYHbBIMU OTIEJIAMHU U APYTUMH CTPYKTYPHBIMH
MO/APa3/IeICHUSIMHU, KOTOPBIE PACIIOJIOKEHBI HA OTHOM YPOBHE MEHE)KMEHTA, B
pe3yNbTaTe Yero JOCTUTIAeTCs KOOPAUHALMS U COTTIaCOBAHUE ACATEIBHOCTH JUIs
JOCTHKEHUS OOIIMX 1ieJiell OpraHu3aluu.

J1s1 HUCXOAAIMX KOMMYHUKALMI XapaKTepHO

OnoBenieHus BBICIIETO 31IEJI0HA BIACTH (BBICIIETO PYKOBOJCTBA) O TOM, YTO AEIAETCS
Ha 0oJiee HU3KUX YPOBHSIX HEPAPXUUECKON CHCTEMBI.

3T10 00MeH HH(popMaIel, Ha OCHOBE KOTOPOH PYKOBOAMTENb MOTyYaeT JaHHBIE,
HE0OXOUMBIE Ui IPUHSITUS PEIICHUHN, U TOBOJUT UX A0 PAOOTHUKOB OpraHU3alUU.
JloBeneHus 10 CBEICHUS U CO3HAHMS MOJYNHEHHBIX U HUKECTOSIIMUX OpraHu3alui o
CMBICJIE PUHUMAEMBIX Ha BBICIIMX YPOBHSX, CTpaTerMuecKre HalpaBieHus Oyayiien
JeATEIbHOCTH.
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Oo6meH nH(popMarein MexXy pa3TUuYHbBIMUA OTJENAMH U APYTUMHU CTPYKTYPHBIMU
NOZpa3eIICHUsIMHU, KOTOPBIE PACIIOJIOKEHBI HA OTHOM YPOBHE MEHEP)KMEHTA, B
pe3ynbTaTe Yero JOCTUIAeTCsl KOOPAUHALMS U COTTIAaCOBAHUE ACSITEIBHOCTH IS
JOCTIDKEHUS 00X 1ieieil opraHu3anuu.

Bpiciiasi cTeneHs JOSUILHOCTH NMEPCOHAJIA NMPOSIBJISIETCS] HA
aTpUOYTUBHOM YpOBHE

YpOBHE MOBEIICHUS

YPOBHE CIIOCOOHOCTEH

YPOBHE UACHTUYHOCTH

Cy0beKTbl, He SIBJISIIONIHECS BHEITHUMHU CTEHKX0JI0PaAMH OPTraHUu3aluu
IIOCTaBLHIUKU

MTOCPEAHUKHU

MOKyIaTeN

WHBECTOPBI

Teopus ynpasiieHusl CTeHKX0J1/iepaMu ObljIa BliepBble MOAPOOHO M3JI0KeHA
2.®pumanom

P.Axodpdom

b.-A. JlynnBannom

JI. Hunsconom

I'pynna creiikxoJ11epoB ¢ BLICOKUM YPOBHEM KaK BasKHOCTH, TAK U BBJIUSIHUS,
cTpaTerusi ynpaBjeHUs KOTOPbIMH COCTOMT B MAKCHMAJIbHOM BOBJIe4eHUH
BpEMEHHbBIE pA0OOTHUKH

KOHCYJIbTaHThI

MapTHEPHI

«TOAJIEPIKKA

ConuanbHas u npogeccuoHaIbHas 1eATeJIbHOCTh, HANIPABJIEHHAS HA TO, YTOOBI €
NMOMOIIBIO KPyra Apy3ei U 3HAKOMBIX MAKCHMAJIbHO ObICTPO U 3(p(PeKTHUBHO
pelaTh CJI0KHbIE )KU3HEHHbIe 3a1a4i (IpUMep: YCTPOUTh pedeHKa B 1eTCKHUi caj,
HAWTH PadoTy, NO3HAKOMHTLCS ¢ OyAyIIUM CYNIPyroM) u OM3Hec-BONPOCHI (IpUMep:
HAXOMTh KJINEHTOB, HAHUMATh JYYIIHX COTPYIAHHUKOB, IPUBJIEKATH HHBECTOPOB) —
HETBOPKHUHT

KpayadaHIuHT

KpayJICOPCUHT

HET BEpPHOI'0 BapHaHTa OTBETA

KoJsuiekTHBHOE COTPYIHUYECTBO JII0/1eii (IOHOPOB), KOTOPbIE J00POBOJILHO
00BbeIUHSAIOT CBOH JCHBIH MJIH APYIHe PeCypPCchl BMeCTe, KaK NMPaBHJIO0

yepe3 UHTepHeT, 4TOOBI MOAAEPKATH YCHJIUS APYTUX JII0/eii WM OpraHu3aumii
(peuMNMEeHTOB) —

HETBOPKHUHT

KpayadaHIuHT

KpayACOpPCUHT

HET BEPHOT'0 BapHaHTa OTBETA

Leab kakoro Bua cCOBELIAHUI COCTOUT B Mepeaadye HeOOXOAMMBbIX CBeACHUH 1
pacnopsikeHMil CBepXy BHHM3 10 BEPTHKAJIM YIPABJICHUSA (0T PYKOBOAUTEIS K
NMOAYMHEHHBIM) VIS CKOPEHIero uxX BbINOJHEHUS
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1) WMHCTPYKTHBHBIX COBELIAHUI
2) mpoOIEMHBIX COBCIIAHHIA

3) IUCIETYEPCKUX COBCIIAHUI

4) MOTHBAI[MOHHBIX COBEIIAHMIA

10. Heap kakoro BujJa COBEIIAHHI COCTOMT B MOJYYeHUHM HH(OPMALMHU O TEeKylleM
COCTOSIHMH J1eJ1

WHCTPYKTUBHBIX COBEIIAHUN

MPOOJIEMHBIX COBEIIAHUI

JUCTIETYEPCKUX COBEIIAHUM

MOTHBAIMOHHBIX COBEIIaHUN

1)
2)
3)
4)

=

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24,
25.

OTKpbITHIE 3aJaHUS
3.1. Teopernueckne 3a1aHUA C OTKPBITHIMH BONIPOCAMH

vk xak GpaxTop 3¢ (HeKTUBHON 1€T0BOM KOMMYHUKAIIH.

IIpumepbl  NpPOSBICHUS  PA3IMYHBIX  [ICUXOTUIIOB JIMYHOCTH B IIPOLECCE
KOMMYHHKAIUU

[IpodeccuonanbHas ~ KOMMYHMKAaTHBHAsi  KOMIIETEHTHOCTb TI'OCYAApCTBEHHOIO
CIIy’Kalllero

KoMMyHMKaTHBHas KOMIIETEHTHOCTD U IIOKA3aTENIN €€ OLlEHUBaHUS.

@akTopbl BAUSIOMKE Ha (POPMUPOBAHNUE JTUIHOTO «KOMMYHHUKATUBHOTO CTHIISD.
BnusHus TemmepaMeHTa M XapakTepa [eJIOBBIX HapTHEPOB Ha 3(PPEKTUBHOCTD
KOMMYHHKAIUH.

KomMMmyHMKanus: OCHOBHBIE  KOHLENUUM  (CUMBOJMYECKHMI  HMHTEPAaKLHOHU3M
(Ax.Mun, I'.biaymep,), penomenonornyeckas couuosiorus (A.llroTi), xoHUENuus
KOMMyHHUKaTHBHOro geiictBus 10.Xabepmaca u  ayronmoieTuueckas TeOpHs
H.JIymana

KomMMmyHHMKalMs: OCHOBHBIE  KOHLEMUIUH  (CUMBOJMYECKUH  MHTEPAKIIMOHHM3M
(Ax.Mun, I'.brymep,), ¢penomenonornyeckas couuosiorus (A.llroTi), xoHIEnuus
KOMMyHHUKaTHBHOro gneiictBuss 10.Xabepmaca M ayromoieTuueckas TeOpHs
H.JIymana

CtpykTypa KOMMYHUKalUU: HH()OPMAIIMOHHBIA, MHTEPAKTUBHBINA, MEpIENTUBHBINA
aCTEKThI

WNudopmanus: ocHoBHble koHuenuuu (H.Bunep, V.IlIpamm, H.JIyman)

3HaK KaK HOCUTENb MH(POPMAIMH: TIOHATUE, TUIIOJIOTHS. 3HAK, 3HAUEHUE, CMBICIL.
SI3BIK Kak MOCPEAHUK B KOMMYHHKaMU. [TonsTre, GyHKInu.

Mopens kommyHukaTuBHOTO niporiecca (I'.Jlaccyamn)

Monenu komMmyHuKaTtuBHOTO Tiporiecca Y.[lpamma: I1.JIazepchenbra:
OrnuunrenbHble 4epThl KOHIENMU b. Yacim n M. Maknuna

Kondurypanmun KOMMYHHKAIIHOHHBIX CTPYKTYpP B OpraHU3aLUsaX

«O0OpaTHas CBA3b» KaK 2JIEMEHT KOMMYHHUKAaTHBHOTO MpoIiecca

HebpuduHr u pazBuTue 00paTHO CBA3H

Bbaprepbl KOMMYHUKAIIMK U IyTH UX MPEOIOJICHUS

KoMMyHHKaIus Kak MpoLecc: 3Talbl U TEXHOJIOTUN

MaccoBasi W  MEXKIMYHOCTHAs KOMMYHHUKAIUSl: OCHOBHbIE  OTJIMYUTENIbHBIE
0COOEHHOCTH

BepbanbHas 1 HeBepOaibHAsi KOMMYHHMKAIUS B OPraHU3alUH

dopmanbHas U HepopManbHas KOMMYHHUKAILKS B OpraHU3aI1H

OcHOBHbIE HaNpaBJIeHUs] KOMMYHUKALlUU B OpraHU3aI|H

CyOBEeKTHOCTb aKTOpa Kak (pakTop, ONpeAesIOMUi YCIeITHOCTh KOMMYHUKAIIUU
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26. KoMMyHUKaTHBHAsl ~ JIMYHOCTh:  IIOHSTHUE, OCHOBHBIC 9JIEMEHTBI W  THIIBI
KOMMYHUKATHBHOHN JINYHOCTH

27. KoMMyHUKaTHBHAsE KOMIETEHTHOCTh MEHE/KEepa

28. KoMMyHUKaTHBHBII caboTax U mpodsiemMa auanora

29. JlenoBoe COBEIaHUE: TEXHOJIOTUSI OPTaHU3AIMH U IIPOBEICHUS

30. [TeperoBopsl: CymHOCTh, (PYHKIMH, MOJICITH, CTPATETUN BEICHUS

31. KpayacopcuHr Kak ceTeBasi TEXHOJIOTUSI OpraHU3aliy B3auMOIeHCTBUIA

32. HeTBOpkMHT — TexHOJNOTUS  (OPMHPOBAHHMSA JIMYHBIX M  KOPHOPATHBHBIX
B3aUMOJCUCTBUI

33. CtpyKTypa KOMMYHHKalUHU: HHPOPMAIIMOHHBIA, HHTEPAKTUBHBIN, IEPIETITUBHBIHA
aCIICKTHI
3.2. IIpakTnyeckue 3agaHus.

3aganue 1.

Bam npezactouT BbICTYNHUTH Ha cOOpaHHM (COBEIIAHWHU) C MPEAJIOKEHUEM IO KaKOMYy-
an6o pabodyemy Borpocy (3HaYMMOW AJisi Bac oOIeCTBeHHON mo3unuu). [1oAroToBbTE TE3UCHI
BBICTYIUICHHUS.

3aganme 2.

[IpoananusupyiiTe OAMH U3 NPOBEACHHBIX BaMHU JIEJIOBBIX pa3roBopoB (Oecen) mo
MPEJIOKEHHON CXeMe.

Llenb pasrosopa.

Kaxko# KOHKpeTHBbII pe3yabTar BCTpedn?

Mor 511 pe3yabTaT ObITh JTyUIIUM JUIs Jiena?
Bce i1 aprymeHTsI ObUTH UCIIOJIB30BAHbI?

Bce nu BeIsicHunu y nmaptaepa?

Kaxkas 6b11a atmMmocdepa pasroBopa?

VY noBneTBopeH 1 napTHep BeTpedeit ¢ Bamu?
EcTb 11 He06X0AMMOCTh MOBTOPHOM BCTpeun?

COCTaBLTe IUTaH CJIEIYIOLIETO JIEJI0BOT0 pa3roBOpa C YUETOM BBISIBICHHBIX OIIHUOOK.

3aganue 3.

[ToaroroBbTe HE MEHEe MATU U3 MEPEUUCIECHHBIX HUXKE BUIOB JIEJOBBIX IHCEM Ha Ball
BBIOOD:

ONoGa~WNE

ITucsMmo-3anpoc.
ITnceMo-0TBET.
[Tucbemo-tipochoa.
ITnceMo-0TKA3.
HudopmalinoHHOE TUCHMO.
[TucbMo-61arogapHOCTb.
ConpoBoAUTETHHOE TUCHMO.
ITnceMo-HamOMUHAHUE.
[TrcpMo-cooOIIIeHHE.

10 [TuceMmo-nipuriaimieHue.

©ONDTAWNE

3aganue 4.

CrynenTsl pazOuBaroTcs Ha mapbl. [lepBrie HOMepa HAaUMHAIOT PaccKa3bIBaTh BTOPBIM O
TOM, KaK OHH HpOBeJ'II/I B‘—IepaHIHI/II\/’I JICHb. y cnymamnmx 3alaHUEC — B TCUCHUC HepBBIX Tpex
MUHYT IPUHSATH 1103y, TOIPAXKAIOUIYI0 [103€ pACCKa3uuKa, U «OT3€PKAIMBATHY €r0 KECThl. 3aTeM
MIPUHATh TPOU3BOJIBHYIO 103y U MEpecTaTh «OT3epKaIMBaThy» MapTHepa. [[oToM CTyneHTHI
MEHSIOTCSL POJISIMHU.

3aganue 5.
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CryneHtsl pa30uBaioTCs Ha mapbl. B mape oaMH — «HAYalbHUK OTHENa», APYrod —
«MTOYMHEHHBIHY. 3a/laya «IOAYMHEHHOT0» OOBSICHUTh, YTO Y HEr0 HE ObLIO APYroro BHIXOJA,
YTO OH HE CIEUUAIBHO OIO03Aajl, WM pa3KajloOWTh «HAYaIbHUKA OTAENa», HpUIyMaB
COOTBETCTBYIOIYK0 HCTOPHUIO. 3aJada «HAdalbHMKa» — JIOTUYHO [I0Ka3aTh «IOJYMHEHHOMYY,
4TO €ro YBEPTKH HE MMEIOT IMOJ cO00H peanbHON MOuBHI. «HayanpHUK OTAENa» YMBIILICHHO
yCUJIMBAET KOHQIMKTHYIO CUTYallMIO, JAIOLIyl0 €My IpaBo Ha oTka3. «llomunHeHHBIN» He
JIOJKEH ITO1aBaThCs Ha IIPOBOKALIMIO.

3aganmue 6.

3ansatue npoxoaut B dopme nedatoB. CTyAeHTH pa30MBAIOTCA HA JBE TPYIIIBI
TBOpueckue Trpynnbel. OJHa W3 TPyNN — CTOPOHHUKH BBIJIBUTA€MOM MO3ULIMU, BTOpas —
MIPOTHUBHUKH.

['pynnel roTOBST BBICTYIUIEHHE (2 MUH) B 3alllUTY WJIM B OCYXKJIEHHUE BbIIBUTAEMOI
no3uuuy. J{OKJIaquuKyu MOTYyT 3aJaBaTh APYT APYry BOIPOCHl U OTBEYATh HA BOMPOCHI APYTUX
CTYJICHTOB.

[Ipumepsl TeM I BBICTYIUICHUI:

— llen3ypa u ocHOBHBIE CBOOO/IBI

— Hcnonp30oBaHue BOEHHOM CHUJIBI 1J1s1 YCTAHOBJICHHS] MUPA

— DOKOHOMHUYECKHI POCT UIIM HKOJIOTHUS

— B03MOXHO WJIM HEBO3MOKHO IIPOTUBOCTOSTH KOPPYILIUU.

B koHIIe 3aHATHS CTYJCHTHI OLIEHUBAIOT MOOEIUTENEH B KaX 101 mape.

3aganme 7.
[Ipoananu3upyiite, KakOi CTUJIb MEPETOBOPOB — «MSATKUN» WM <GKECTKHI» MOJIXOAUT
Bam kak nuyHocTH 60sbIiie Bcero?

3aganmne 8.

Bac moBeicunu 10 HavanbHUKa OTEa, B KOTOPOM OJIMH M3 COTPYAHHKOB IMOCTOSTHHO
MaHUITYJIMPOBAJ MPEAbIAYIIMM PYKOBOJIWUTENEM, YIpoKass yBoJbHEHHMEM. Peub wuuér o
JIOCTAaTOYHO IIEHHOM COTPYIHUKE JJIi KOMIIAHWW, HO TMPEABIAYIINA PYKOBOAHUTENb CEPbEIHO
MOCTPaAa OT TUX MAaHUTYJSIUI: ObUT BBIHYKJIEH TTOCTOSIHHO MOBBIIIATH 3apIIaTy COTPYIHUKY
W UATH Ha YCTYNKH C ymiepOoM He TOJbKO Hjisi cebsi, Ho W Juisi opranu3anuu. Urto Ber
MpeIrnpuMeTe, YTO0bI IPEIBOCXUTUTH ITY CUTYAIIHIO i PA3BEPHYTH €€ B CBOIO MOJIB3Y.

[IpoBenuTe HEOOBIIME IKCIEPUMEHTHI ¢ ONM3KUMU Jpy3bsiMH. [lonpoOyiite Bo Bpems
pasroBopa cieiaTh HEMPOHUIIAEMOE JUII0 M HUKaK He pearupoBaTh Ha cloBa coOecenHuka. B
JPYTrOM pa3roBOpE MOMPOOYHTE YCEPIHO KHUBATh U MPEYBEIIMYEHHO OTPaXKaTh YMOIMHU NTapTHEPA.
B Tperhbem — mpumHTE Ty K€ MO3y, YTO U COOECEAHHK, a KOTJa OH Pa3rOBOPHUTCA, PE3KO
M3MEHHUTE €e. BHUMATENbHO CleAuTEe 3a COCTOSSHHEM PAacCKa3uyMKOB BO BCEX AKCIIEPUMEHTAaX.
Pesynbrar oOcynuTe ¢ HUMH.

[Tocnenuuii SKCHEPUMEHT MO3BOJSAET MPUNTH K BBIBOJY: MOJpa)kaHUE MO03€ M KECTaM
napTHepa co3faeT KoM(GOPTHYIO OOCTaHOBKY pa3roBOpa, MOMOTAeT COOECETHUKY PacKpPBIThCS,
HeMnoApaXkaHue JEHCTBYET HA00OPOT.
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