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Inanupyemsble pe3yjbTaTbl OCBOEHUSI THCHHUILTHHBI: DopMupoBaHHE CIIOCOOHOCTH K
JIETOBBIM W Yy4eOHBIM  KOMMYyHHKanusM. @DopMupoBaHHe CHOCOOHOCTH  YCHEIIHOTO
B3aUMO/ICHCTBUS C IPYTUMH JIFOJIbMU TIPU TIOITOTOBKE JIOKYMECHTOB.

O6bem mucuunauHbl: [1o ouHoi 1 3a04HOM (hopMe 0OyUeHHS AUCHUIUIMHA OCBauBaETCs
B 1 cemectpe, o0mIas Tpy10eMKOCTh JAUCIHUIUIMHBI B 3a4eTHBIX eanHumax cocrasisier 1 3E (36
gyacoB). I[lo ouHOi Qopme 0OydeHHS KOJUYECTBO aKaAEMHUUYECKUX YacOB, BBIICICHHBIX Ha
KOHTaKTHYI0 paboTy ¢ IMpemnojaBareneM (1O BHUIAaM Y4YeOHBIX 3aHATHI) — 6 4YacoB, Ha
CaMOCTOSITENIBHYIO paboTy oOydaromuxcs — 30 wacoB. Ilo 3aounoit ¢opme oOydeHHS
KOJIMYECTBO aKaJIEMHUUECKUX YacOB, BBIJICICHHBIX HAa KOHTAaKTHYIO Pa0OTy ¢ MperojaBaTelieM
(Mo BUAaM y4eOHBIX 3aHATHI) — 6 9acoB, KOHTPOJh — 4 Yaca, Ha CaMOCTOSTEIBHYIO padoTy
oOyuaronuxcs — 26 9acos.

CTpyKTYypa AMCHUILIMHBI:

Tema 1. Camoanaim3. CounajabHOe caMOOLIYIICHHE.

Tect JMArHOCTUKH YPOBHS CAaMOMOHHTOPHHTA JIMYHOCTH. T€CT JTHArHOCTHKHU
notpebHocTr B obmieHuu. OO1miee mpeacTaBiIeHre O HaBblKax oOmIeHus. VIHTEpBbIO ¢ caMuM
coboii 0 cebe W comuaybHOW 3HAYMMOCTH Tpodeccuu. PamxupoBanue neHHoctedd. OleHKa
SMOIMOHANBHOTO HHTeiIekTa. OueHka yBepeHHOCTH B cebe. IlpodeccronanbHass 3TUKa U
CITy’KEOHBIN dTUKET.

Tema 2. O0menue. OTnpasjieHrne MEKITUYHOCTHBIX COOOIIEHMIA.

OOmieHre Kak OCHOBa BCEX BHUJOB 4YEJIOBEYECKOTO B3aMMoJieHCTBHs. VHTepakTHBHA,
KOMMYHHUKATHBHAs TEPUENTHBHAsS CTOPOHBI oOmeHus. [Iporecc MEXIMYHOCTHOTO OOIICHHUS.
KomnoHeHTHI mporiecca: cooOmieHne, OTIpaBUTeb, MOIy4arTenb, kaHal. [loHsTue BepOaibHOTO
u HeBepOanpHOTO O0mIeHHs. [lomexu B oOmeHHH. YCWieHHE U OCIHalJIeHUs HaIpsDKEHHE B
obmennnu. OcHoOBHBIE TpeOoBaHUS K ddekTuBHOMY oOmeHuo. HaBwiku 3ddexTuBHOrO
OTIIPABIICHHSI COOOIIECHHUI. YBaXKEHHE K APYrOMY YEIIOBEKY.

Tema 3. Bocnpusitue coo0meHmii.
Ymenue cnymath. Bocnpustue HeBepOanbHBIX cOOOUIeHUH. DPPEKTUBHOE CIyIIaHHE.
Cny»eOHBI 3THUKET.

Tema 4. O0paTHasi CBSI3b.
HaBbiku, HeoOxoqumble As mofydeHUs: oOpaTHOM cBsizu. IlpenoctaBneHue obpaTHOU
cBs3u. [IpenMyiiiecTBa MO3UTUBHOM 00paTHOM CBs3U. [IpHHSTHE STHUECKUX PEIICHUH.

Tema 5. Yoexnenue.

Crpareruu s¢dextuBHoro yoexaenus. Kak chopMupoBath 1oBepUTEIbHBIE OTHOIICHHUS.
Taktuku yoOexneHus. HaBbiku yOexIeHUs. YBaK€HHE K YECTH U JIOCTOMHCTBY JIPYroro
YeJI0BEKA.

Tema 6. Benenue neperoBopos.



[leperoBopsl Kak HHCTpYMEHT pemeHus npodiem. [loaroroska k nmeperopopam. Benenune
neperoBopoB. CTpaTeruu MoBe/eHHsI IEPEeroBOpoB. YcTpaHeHue npodieM. HaBeiku Bemymiero
IIEPETOBOPBI.

Tema 7. Paspemienne KOH(PJIUKTOB.

AHTHKOppYyNUMOHHOE MoBeeHre. KOoHQIUKT Kak mo3uTuBHOE sBieHue. CrTpareruu
noBeneHuss B KoHGumkre. HaBbikm  paspemenus koHdumkra. Hempumupumocts K
KOpPPYILIHOHHOMY IIOBE/ICHHUIO.

Tema 8. CTUiIb JTHAEPCTBA B KOMAH/IE.

Bimssane u Bimacte. JlmpepctBo M pykoBOICTBO. JImpepckue kadectBa. MexaHU3MBI
BIUSIHUS W OCHOBaHUs BiacTH. Jluaepckue ctunu u cnocoObl moBeneHus. [locimenoBaren.
[Torpebnoctn mocnenoBareneil. TpaHCAKIIMOHHOE JIUJEPCTBO (YIPABJICHHE TMOCPEICTBOM
npyrux mojei). TpancgopMaMoHHOE TUAEPCTBO (yIpaBiIeHUE U3MEHEHUSIMH).

Tema 9. Komanauas padora.

CriocoOHOCTh OpraHu30BbIBaTh padoTy aApyrux.  [lonsaTus paGouell rpynmsl, KOMaH/bl,
KOJUIEKTHBA. XapaKTEpPUCTUKU ycHemHoN komanabl. [lomexu appexTuBHOIN KOMaHIHO paboTe.
Mepsb! npeojosieHus TpyAHOCTeW Ha myTH K 3QQexTuBHOI koMaHze. PorieBoe moseneHue B
koManjie. CaMoyTpaBJIstoniasicss KOMaHa.

Tema 10. IlocTanoBka menemn.
XapaxkTepucTuku 3 (HEeKTUBHBIX 1Iesiel. AJTOpPUTM NOCTaHOBKY Lieiei. OleHka KauecTBa
ITOCTABJICHHBIX LICJICH.

Tema 11. JlenerupoBanue.
Oyukuuu aenerupoBanus. lllaru generupoBanusa. Uto HyxHO Aeneruposath. [IpaBuia
3¢ (HEKTUBHOTO NETETUPOBAHMUS.

Tema 12. TBopUECKUIl TOAXO] K MPUHATHIO PEIICHUI B KOMaH/IE.

AJTOpuTM NpUHATHS perieHui. KotekTuBHOE TBOpUecKoe perieHue nmpooneM. TexHuku
KOJUICKTUBHOTO TIPUHSITHS PEIICHHUN: TEXHHWKA MOJACPAIllUH, TUCKYCCHS, «MO3TOBOM IITYpM),
METO/] KOJUIGKTUBHBIX 3aIUCEH, KKAPTOUKU UL, «MBICTUTEIBHBIC KOJITAKH».

Tema 13. HactaBHUYECTBO, KOHCYJIBTHUPOBAHHUE.
Ienu u sTansl HACTAaBHUYECTBA U KOHCYNbTUpOBaHUA. HeoOxonumbie HaBblkHU. BaxkHbie
mard B oOyueHu.

Tema 14. JlnuHasg mouTHKA MeHeXkepa. PopMUpoOBaHHMEe HMHMIKA. JTHYECKHE
aCleKThbl.

OrpaHl4eHHOCTh PECYPCOB U KOHKYPEHIIUSI B opraHu3anuu. UHCTpyMEHTBI U CTpaTeruu
JUYHOM TNOJUTUKU MEHeIKepa B opraHu3aiu. HaBbIKM JTUYHOW TMOJUTHKU: ONpeaeseHue
MCTOYHHUKA BJIACTU B OpraHu3anuu, GOopMUPOBAHUE 3aBHUCHUMOCTH JIIOJIeH OT cels, yrpaBJeHHe
BIIEUYATIIEHUEM, MIPUMEHEeHne HeQopMallbHOM BIacTH, GOpMYIHPOBKA apryMEHTOB B TePMHUHAX
OpraHU3alMOHHbIX Lenell. UMUK Kak coluanbHblid cTepeoTurl. CTpyKTypa JIMYHOTO MMHJIKA.
[lcuxonuHamuka UMHIKA. YTpaBieHue BredariaeHueM. [locTpoenne 3¢ ¢GeKTHBHOTO UMUIKA.
TexHnuku co3maHus sIPKOro U y3HaBaeMoro oopaza. @eHOMEeHbI COIMANbHON neprenuu: d3pGexT
nepBoro BreuaTiieHus, 3pdext opeona, 3pGeKT HOBU3HBI, BHEIIHEH MPUBIEKATEIHHOCTH U T.II.
MexaHnu3mbl (GOpMHUPOBAHHSI IEPBOTO BIICUATICHHUS.

Tema 15. Ilpesentanus. Ily0nu4Hoe BhICTyIICHHE.



D¢ dextuBHas camonpeszeHTanus. DopMbl camomnpe3eHTauu. IJTanbl APPEKTUBHON
camonpe3eHTanu. TpeOoBaHus K BepOaTbHOMY M HeBepOaIbHOMY MOBeAeHUIO. I[Ipuembl
YCTaHOBJICHHSI KOHTAKTa, IpeoI0JIeHus 0apbepoB. [Ipuemsl yoexaeHusl.

Tema 16. CTpeccoycToiiUMBOCTb H CAMOPEryJIsIHsA

IIpuponma crpecca. Crpecc-pakTopbl. VYHpaBieHHE CTPECCOM Kak OCO3HAHHAsS
HEO0XOIUMOCTb. TexHuku KPaTKOBPEMEHHOTO  OcCia0JeHus cTpecca. TexHuku
JOJITOBPEMEHHOTO yCTpaHeHus cTpecca. Heipomebieunas penakcanusi 1mo SkoOcoHy u
ayTOTpeHUHT no Anekcanzepy. [lcuxoananuruueckue npuemsl cHUXeHUs crpecca. [lo3utuBHoe
MBIIILJIEHHE. .
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