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Copep:xaHue MpPOrpaMMbl KAHIHAATCKOI0 IK3aMeHa

1. Counonorus ynpasJjeHusi KaK ClielHAJbHAA COLHOI0THYECKAsA JUCIHUIIIMHA.

Onpenenenne NOHATHS «COLMOJIOTH yrnpaBieHUs». Llenp u nccnenoBareabckue 3a1adn
COILMOJIOTHM YIIpaBJIeHUsI. MeTOo0JIOTus COUOJIOTHH yrpaBieHUusd. OCHOBHON MOHATUMHBIN U
KATerOpPUAJIbHBIN  amnmapar COLMOJIOTUMU  YIpaBiI€HUSA. MEXIUCHUIUIMHAPHBIN  XapakTep
couuosioruu ymnpasieHus. Cnenu@uka cOnUOIOrMYEcKOro aHanu3a NpolsieM OpraHu3aluyd U
couuanpHOro ympasieHus. OObeKT couumosiorun ynpasieHus. llpeamer conumonorun
ynpasinenus. Crneuuduka npeaMera COLMOJIOTUU YIPABICHUSA: COLMAIbHBIE MEXaHU3MbI U
CIocoObl YMPaBICHUYECKOTO BO3JCHCTBUS Ha CO3HAHWE, W TIOBEIEHUE JItojel (OpraHu3allvid,
COLMAJIBHBIX TPYIIH, OOLIecTBa), UX XapakTepucTHkH. Crnenupuka COLMOIOTUN YIIPABICHHUS.
CyOBeKT COLMOJIOTUH yIpaBieHUs. 3aJaud COLMOJOTHH yripaBieHHs. DyHKIMH COLUOIOTHH
ynpasineHus. CTpykTypa couuosiorud ymnpasieHusd. OOLieTeopeTHyecKkue M IMpHUKIAIHbIE
aCIIEKThI COLIMOJIOTMYECKUX UCCIIENOBAHUN ynpaBieHus. [[oHATHITHO—KaTeropuaabHbIN anmnapar
COLIMOJIOTMM YIPABJIECHUS KaK CIECACTBHE €€ MEKIUCUUIUIMHAPHOTO U NOTPAHUYHOTO Pa3BUTHA.
B3anMocCBs3b COIMONIOTUHN YIIPaBICHHUS C OOLIEH Teopueil yrpaBieHHs, ¢ NPHUKIAIHBIMH H
CIEIHUAIBHBIMU COLMOJIOTHYECKMMH JUCHUIUIMHAMU. COLMOIOTHs YIIPABJIECHUS U MEHEDKMEHT,
UX CXOJICTBO U pa3iuuue. JTanbl  YNpaBiIeHUs. Y POBHU UCCJICIOBAHNUS  YIIPABJICHUHU.
BO3HMKHOBEHHE W DPAa3BUTHE COLMOJIOTMYECKOTO MOAXOAA K OpPraHM3alliM W YIPABICHUIO.
OCOOCHHOCTH CTaHOBJICHMS M pa3BUTHS  3alaJHONW OpraHU3alMOHHON Hayku. OCHOBHBIE
HAIPAaBJICHUS B UCCIICJOBAHUH COLMAIBHBIX OpraHu3anuii. OyHKIMM COLMOJIOTUHN YIIPABICHHUS.
[IpuHIHINIBL ¥ METOABI COLIMOJIOTUH YIIPABJICHHUS.

2. Bo3HUKHOBeHHE COLMOJIOTUH YNIPABJICHHUsI: MPEeANOCHIIKH M 3Talbl CTAHOBJICHHS.

Teopernueckue ¥  UCTOPUYECKHE MPEANOCHUIKM  (OPMHUPOBAHMSI  COLIMOJIOTHH
yhnpaBieHus. 3apokKIeHHE YIpaBIEHHs KaK HOBas MapajurmMa BO3ACHUCTBUS Ha OOIECTBEHHOE
pa3Butre. Opranuzanys COBMECTHOTO Ha CTaJUU MEPBOOBITHOOOIIMHHOTO CTPOS, TEPEXO] OT
IPUCBAaUBAIOIIETO XO35ICTBAa K MPOU3BOACTBY, (POPMHPOBAHUE JAECIHOTUYECKUX TOCYIApCTB U
ympasieHue uMu. Mcxoansie monatust 06 ynpasinenuu B JIpesaem Kurae u [lpesneit Unauu, na
bmmxnem Boctroke B V-IV BB. 10 H.3. CTaHOBJIEHUE YNPABIEHUYECKOH MBICIM B aHTHYHOCTH
(Cokpat, Ilmaton, Apwucrorens). Teomornueckue OCHOBBI yIpaBJIeHUs B Tpylax
cpeaHeBEeKOBbIX MblcauTeneld. Konuenuuu ynpasinenuss Hosoro Bpemenu (T. Mop u T.
Kamnanenna, H. MakuaBemnmn). ComnuanbHble UIEH O ecTeCTBeHHOM mpaBe 1. ['o066ca u
¢paniysckux npocseruteneit XVIII B.(IL. Monrteckbe, M. Bonbtepa, /1. Auapo u ap). Dtansi
BO3HUKHOBEHHUSI U pa3BUTHUs ynpaBieHUs. DakTOpbl BO3HUKHOBEHUSI COBPEMEHHOTO YIIPABIICHHUS.
OcCHOBHBIE  YIIPAaBJIIEHYECKHME  PEBOJIIONMHM.  PenurnozHo-koMMepueckas  PEBOJIOLHUA.
AJIMUHHUCTpaTUBHAs PEBOTFOLUS. [Ipon3BOACTBEHHO-CTPOUTEIBHAS PEBOMIOLUSI.
WnnyctpuanbHas peBomtonus. MeHemkepckasd peBotouusa. ConuanbHble MPEANOCHUIKU
GbopMUPOBaHUS KJIACCHUYECKOTO HAY4YHOTO COLMAIBHOTO YIIpaBieHUs. MeToqoIornyecKkue
IPEINOCBHUIKY KIACCUYECKUX TEOPUM yIIPaBICHUS.

3. Kinaccnueckue Teopuu ynpaBJieHHsI.

OCOOEHHOCTH CTaHOBJICHUS W Pa3BUTHS 3alaJHON OPraHMW3aLMOHHO- YIPABICHYECKOH
HayKd. OJTalbl pa3BUTHUSl yNPaBICHYECKOW HayKd. BKiaj COLMOJIIOTMU B JaHHBIA MPOILIECC U
OCHOBHBIE HAIIpaBJICHUs 3allaJHbIX IIKOJ COLMOJIOrMM ympasieHus. Kilaccuueckue Tteopuu
opraHu3aiyu u yrpasieHus. OcCOOEHHOCTH «HAy4YHOH opranu3anuu ynpasienus» @. Teitnopa.
Teopusa paunuonansHoctn @.Telnopa. «Benukue» npuHuunel ympasineHus — @.Teiutopa.
OO6s3aHHOCTH  agMHUHHCTpanuu npeanpustuss  Teimop. Konmemmwm - "mocrturaromero
pabotHuka" u "pmocturaromero pykosoautensa". Konmenuus mpodeccnoHaIbHOTO OOYYEHHSI.
PazButne terimopoBckux uaei @.I'mndeprom u I'. DMepcoHoM. ATMHHUCTpAaTHBHAS Teopus A.
@aiiosiss. OcHOBHBIE (PYHKIMHU U IPHUHLIUIIBI AMUHUCTPATUBHOTO yripaBinenus A. ®Daiions. Lensb
u odtanel  ynpaeineHus. Kormenmus 1mpodeccHOHATbHOTO  00y4YeHUSI. M. BebGep -
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OCHOBOITOJIO)KHUK "KJIaCCUYECKOM '"Teopuu oOpraHu3anuid W yrpaBlieHHs. TuIbl BIacTH B
opranuzanuy. ParpoHanpHble NPUHIKIBI POPMUPOBAHUS U QYHKIIMOHUPOBaHUA () PEeKTUBHOM
aIMUHHUCTPATUBHON OopraHu3anuy. OCHOBHBIE KJIACCUYECKHE NPUHLUIEI yripaBieHus. [IpuHnnmn
koopauHauuy. CxkangpHbeld npuHUMN. @DOYHKUMOHANBHBIA mnpuHuun. [lpuHmun mnopska.
[Tpyuauun eguHoHavanus. [IpmHnun nenapraMeHTtanusanuu. [IpyHIMI Auamna3soHa KOHTPOJIA.
[IpunHnuma cooTBETCTBUA.

4. 'ymaHuCcTHYeCKOE HANIPABJIEHUE B TEOPUM YIIPABJICHUS.

Teopust "demoBeuecknx oTHOIIEHUK" D. Meiio U ee OCHOBHBIE TOJIOKEeHUA. Kpurepun
sbdexkruBHOCTH ympaBieHus. OCHOBHBIE TPHUHIMIBI yrpaBieHus. HemocTaTku IIKOJIBI
yenoBedyecknx oTHomieHui. [llkona «opranuzanuoHHoro rymanusma». Hepapxudeckasi Teopus
norpebHocTelt A. Macnoy. ®usnonorndeckue, SK3UCTCHIUATbHBIC, COITUANBHBIE, IPECTHKHEIC,
nyXoBHbIe mOTpeOHOCTH. LluknmuuHocTh moOTpeOHOCTEN. [IpuHIUN HepapXUYHOCTH WM
JOMHHAHTHI B TeOpUH NoTpebHOoCTel. [lepcniekTuBbl Teopun A. Macioy u BIUsHHE Ha pa3BUTHE
ympasieHuYeckoi Hayku. J[ByxdakTopHas Teopust MotuBanuu ®. Xeprodepra. Teopust ¢pakropos
"aktyanmuzammu atmoctepsl. Teopust ctuneit ympasnenust J[. Makrperopa . "Teopus X" u
"Teopusa Y". ®akropsl onpenenstomme cTuib pykoBoacTBa. [llkana auaepckoro moBeaeHUs.
OcCHOBHbBIE THUIBI TOBEJICHUS PYKOBOAWUTENECH. bBHUXEBUOpPU3M Kak MOBEJACHYECKas HaykKa.
ConmorexHuyeckass MOJEIb OpraHu3alMu W yrpaBiieHus. Teopusi cTwiedl pykoBoacTBa P.
Jlaiikepta.  Kiaccudukamms — cruneir  pykoBoxactBa.  KoHuemmust — JZOJTOBPEMEHHOM
s dextuBHOoCcTH. Teopus addextuBHOocTH b. bacca. KommiekcHblii moaxon k ynpasieHuto I
Jlusurrta. [IporunoszupoBanue I'. JIuButta ocobennocreit ynpasierus B 80-e rofipl MO BIUSHUEM
nHpopmanmonueix TexHonoruid. O. Illenmon o mpobnemax ITHYECKOH OTBETCTBEHHOCTH
ousHeca.

5. CucremMHbIe TEOPUM yIIPABJIEHUS.

OCcoOEHHOCTH U OCHOBHBIE MOJIETH CHUCTEMHOTO MOAX0/1a K OPTaHU3aLUHU U YIPABJICHHUIO.
(T. TIMapconc, P. Mepron, Y. bepunapa. P. Caiimon u np.). CHCTeMHBIA TOAXOHA Kak
METOIUYECKUI TMPUHIMI  COIMAILHOTO MEHekMeHTa. A. bormanoB u  «BceoOImas
opraHu3aloHHas Hayka» (Tekrosiorusi). Teopus ob6mmx cucrem JI. ¢on bepramandu.
Cuctemnubie Mojenu opranuzauuu. Mopenb ectectBeHHOM opranuzanuu (T. Ilapconc u P.
Mepton). Unrepaknuonuctckas monens (Y. bepnapa, P. Caiimon, /. Mapmr). OcHOBHBIE
YepThl CHUCTEMHOIO MOAXOJa. OCHOBHbBIE NPUHLUIIBI CUCTEMHOTO IOAX0Ja (CHCTEMHOIO
aHaan3a). OCHOBHBIC TIOHSATHS M XapaKTEPUCTHUKHU oOmeld Teopuu cucteM. OTKpBIThIC
CUCTEMBbI.  XapaKTEPUCTUKH OTKPBITHIX OPTraHU3ALMOHHBIX CHUCTEM. 3HAYEHUE CHUCTEMHOIO
noaxoza B ynpaBieHUd. CUCTEMHBIN MOAXO0Jl B NPUHATHUM pelieHud. CUCTEMHOE MBIILICHHE.
JlocToMHCTBa ¥ HEAOCTATKHU CUCTEMHOI'O OJIXO0/a.

6. CuTyanMOHHBIN MOAX0/ K YIIPABJICHHIO.

ITonsTe «cUTyannOHHBIN OAXOA». OCHOBHBIE MTOJIOKEHHUS CUTYallMOHHOIO MOAXOAA:
He cymectByeT kakoro-nmubo yHMBEPCAJIBHOTO MOAXOJa K ympasieHHto. Pa3Hble mpobiemMHbIe
CUTyalluM TpeOyrOT pa3iIMyHbIX MOAXOJOB K UX paspeueHuio. CUTyallMOHHbIE BEPOSITHOCTHBIE
(aKTOpBl YUUTHIBAIOTCSA B CTPATETHsIX, CTPYKTypax M Ipoleccax, Oiaroaaps yemy JOCTUraeTcs
s¢¢pextuBHOEe mnpuHATHE pemeHuil. CymecTByeT 0ojiee OIHOTO IYyTH JOCTHXKEHUS IIEIH.
Pe3ynbpTaThl OTHUX U TEX K€ YNPABICHUECKUX PELIEHUH MOTYT CYIIECTBEHHO OTJIMYATHCS APYr
ot apyra. Beskas ynpasieHdueckast mpoOieMa JOJKHA paccMaTpUBaThCs TOJIBKO B TECHOU CBA3H
C IpyrumMu mpobdiemamu. MeHeKepbl MOTYT IPUCTIOCA0IMBATh CBOM OpraHU3alluy K CUTYaIllH
WIN U3MEHATh CUTYALUIO COIIACHO TPEOOBAHHUIO OPraHU3alUMK. YTPaBIEHUE — 3TO UCKYCCTBO
MEHeJKepa MPaBUIBLHO ONPEAEIUTh U OLEHUTh CUTYalMIo U BbIOpaTh Hanboinee 3¢ (deKTuBHbIC
METO/bI YIpPaBJIEHHs, HAWIy4lIMM 00pa3oM OTBEdarollMe BO3HUKIIEH cuTyanuu. KoHuenmwus
ynpasienuss M. @onert. YnpasieHue kak ncuxosorudyeckuit penomen. IIpoGnema Brnactu u
aBTopuTeTa. Teopus "KyMyJIATHBHOW oTBecTBeHHOCTH'. MWmes '"ydactus pabouux B
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ynpasieHun". Konuermumst "HenpuHyknaromei Bractu'. IIpoGimema opraHWU3alMOHHBIX
KOH(MIMKTOB. DMIUpHUEcKue uccienoBanus >koan ByaBop/a: TeXHOIOTHS ¥ OpraHU3aI[MOHHAS
ctpykrypa. beprne u Crankep: oxkpyxaromass cpeaa U crpykrypa. Jloypenc u Jlopmr:
muddepeHranus U MHTErpanus. ACTOHCKHE HccienoBaHus. Pasmep opraHuzanuu — ee
crpykrypa. Uccnenosanus Ilsto, bnay u Illenxepa. "HanuonaneHoe uccnenoBanue" Yainaa.
CuTyaluMOHHBINA MOAXO0] K U3yYSHHIO JIUAepcTBa. Teopusi cutyaroHHOH ¢ dextuBHOCTH DPpen
®unnepa. Xayc 1 MOTUBALIMOHHAsA Teopus auaepcTBa. ComuanbHbli MeHemkMeHT I1. Ipykepa.
«Heobxomumoe paznoobpaszue» (Y. Dmbn) OCHOBa CUCTEMHOW M CHTYallMOHHON KOHIICTIIIUIL.
Konnenuus «ymHoit opranuzanun» 3. [IuH4oTA.

7. BO3HNKHOBEHHE COIIHMAJILHOI0 MEHEI;KMEeHTA.

Pacmmpenune 3naueHus MOHATHS «MeHemkMeHT» 1. Jlpykepom. «DTHKa GiiaropasyMusiy».
®dunocodust ¥ TEOpUs COBpeMEHHOro MeHemkMmeHTa. CoBpeMeHHOE OOIIeCTBO - «O0OIIecTBO
yopapisitomux». llpeBpamienus MeHemkMeHTa B mpodeccuro. DyHKIUU  MEHemKepa:
yIopaBlieHHe OWM3HECOM; yIpaBlieHHE MEHeKepaMu; YIpaBieHHe paboTHHKaMmH. busHec, Kak
¢upma. IloHsTHE «CcomManbHas OTBETCTBEHHOCTH OusHecay. Koumernmus 1. [Ipykepa o0
yOpaBlIeHUU MO LeisiM. «PeBosonus B yNnpaBlIeHHH» KaK WHHOBAI[MOHHAs JESATENbHOCTb U
NpEeANPUHUMATENICTBO. Y CJIOBUSL CTAHOBJIEHUS W CYLIECTBOBAHUS MPEANPUHUMATEIHCKOTO
oOmiectBa. Bpicokast TexHojorusi Kak o0O0JacTb WHHOBAIIMOHHOM W MpeANpUHUMATENbCKON
JeATeNbHOCTH. VIHHOBAaIMOHHBIE MEPONPUAITHSI COLMAIBHOrO Xapakrepa. ColuanbHas 3alluTy
pe3epBHO paboueli cuibl. HeoOxoaumoe conmaibHOE HOBOBBEICHHE KaK CHCTEMaTHYECKas
3aMEeHa WM3KUBIICH CceOsl CONMATBHOW TOJUTHUKUA M YCTAPEBIIMX CTPYKTYp. YCIOBUS pPOCTa
COBPEMEHHOT0 IMpeANPUHUMATENHCTBA: HeMpepblBHOE 00ydyeHue u nepeolOydenue. Konuemnmus
«o01iecTBa 3HaHMI». BO3HHKHOBEHHE HOBOTO THUIA PAOOTHUKOB: YIIPABIEHIEB U CIICIIUATHCTOB
W Kak UMHU ynpaBiaTh? Tpu THMa KOMaHI: MapHBIM TEHHHUC, OeiicOo0, aMepuKaHCKui GyTOOI.
Konnernuus teopun OusHeca. VI ee OCHOBHBIE AJIEMEHTHI: IMPEACTABICHUE 00 OKpPY)KAIOLIEH
cpene opraHu3aluu, MpeAcTaBiIeHHue o crneruduyueckord (0co0o0i) MHCCHUU  OpraHU3alllH,
NPEACTABICHHE O KIIOYEBBIX BO3MOXHOCTSAX KOMIAHUU (CTEp)KHEBash KOMIIETEHIIMS).
«IexTUBHBIA YIIPABISIOMUN». DJIEMEHTh TOBBIMIEHUS 3(PGEKTUBHOCTH TpyAa paOOTHUKA
ynpapneHusi. COOTHOIIIEHUE MOHSATUN «PYKOBOIMTENbY» U «YIPABICHEI». 3a/ladll yIpaBIICHUS
XXI Beka.

8. CraHoBJjieHHe cOMOJI0THH YipaBJenusi B Poccuu.

WHuTennextyalbHble U COLMAIbHBIE UCTOKM cOLMojoruu ynpasieHuss B Poccum (A.JL
Opaun-Hamokun, A.Il. Bomemackuii, B.H. Tatumes, M.B. Jlomonocos, I1.A. CronbimuH).
JIBmxenue 3a HayuHyto opranusanuto Tpyaa ( HOT) B Poccun. IlepBast oTeuecTBeHHas HayuHas
mkona H.W. CaBuna («Pe3anue meramna»). XKypHansl «Pycckoe 6oratctBoy, «Mup 00Xwuii»,
«Kypnan mns Bcex», «PabpuuHo-3aBojickoe aeno». Ilepas Bcepoccuiickas MHHIIMATHBHAS
KOH(epeHIHs M0 Hay4YHOW OpraHu3aluu Tpyaa u npousBoactsa. Teimopuctsr (P. ITomskxos, H.
Capuosckuii, B. XeneznoB, W. OzepoB, W. Kauneruccep, H. I'pemeckyn u np.).
Antureinopuctel  (O. Epmanckmii, B. Boponmos, II. Macnos, W. Ilomnasckuii, I
Anexcunckuii). «[Inarpopma 17-tu» (I1. Kepxennes, U. Bypasuckuii, M.PynakoBa u nap.).
«I'pynmna 4-x», (IlenTpambHOro HHCTHTYyTa TpyJa BO T1jiaBe C AusekceeM [acTeBbIM).
Teopernueckne OCHOBBI OTeuecTBEHHOW Hayku ympasieHus (A. Yasnos, H. Konnpatses, C.
CrpymunuH, A. TacteB, A. bormanoB, ®. JlynaeBckuii, H. Butke, Il. Kepxenues, A.
Kypasckuii, O. Epmanckuii, A.P. Jlypuda, M.A. IOposckas, U.M. Bypasuckuii u ap. ).

[IpousBoactBennbie skcnepuMeHTsl  B.M. JlaBumoBuua, K.M. Kapaynenauk, X.O.
Pusnuna u FO.W. nurens, B.M. Korana. Metogonoruueckue NpyuHIMUITBI AaHAJIA3a COLIMAIBHBIX
opranm3aronaslx  cucteM (IILK  Anoxwn, W.B. bnayb6epr, H.®. Osumnnukos, [.II.
[lenpoBurkuii). 3HAKOMCTBO C 3aMaJHBIMU KOHLEMLIUSIMHU COLIMAILHOTO MeHemkMenTa (.M.
['Bumnann). TeopeTnko-MeToa0a0rnYeckie pa3paboTku B 00JaCTH COLMOJIOTHH YIIPABJICHUS B
koHue 70-x romoB (H.M. Jlamun, B.I'. IlonmapkoB). OCHOBHBIE HAmpaBlIEHUS COLMOJIOTUU
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yopaBieHuss B 90-e roael (A.U. Ilpuroxun, B.B. Ilepbuna). CoBpeMeHHas poccuiickas
COLIMOJIOTHS YIIPABIICHUS.

9. Opranmn3anmsi Kak 00beKT ynpaBJeHH.

CraHOBIIEHHE COLMOJIOTMYECKOTO TMoaxona K opranu3auusM. OCHOBHBIE TEOpPUHU
OpraHu3alMy U YNpaBieHUus B couuoiorud. CyIIHOCTh U OCHOBHbBIE MPU3HAKU OpPraHU3ALMH.
ConmanbHble CBOMCTBAa OpraHu3alud. MeXaHu3Mbl O0pa30BaHUS COIMAIBHBIX OpraHU3AIHM.
Crpoenue opraHu3anuii: couuaigbHas CTPYKTypa, Lelb, YWICHbl OpPraHu3alud, TEXHOJIOTHS,
BHelIHee OkpykeHue. CouuanbHas CTPYyKTypa opraHuzauud. Bunbel dbopMaibHBIX CTPYKTYp
opranuszanuu.  JIuHelHsle  CTPYKTypbl.  DYyHKIMOHAIbHBIE  CTPYKTYpbl.  JIMHENHO-
byHKIMOHAIbHBIE CTPYKTYpbl. ['nOkue crpykrypbl. CBoOoaHbIe CTpYKTypbl. lloHsATue
OpraHU3aIlMOHHBIX IIesie. 3HaueHue Ieie B JAedaTelbHOCTU opraHu3anuil. OyHkuuu menei
opranmzaruii. Kiaccudukamms uenedt opranmsanuu. Ilepconan opranmzamuii. Hepapxwus:
MOHSTUE, BUJIBI. Y POBHHU OpraHU3alMi. YIpaBisiemasl U ypasisiomias nojacucremMmsl. OCHOBHbBIE
CTpaTeTUH B3aMMOJICHCTBHsI OpraHU3aIMKU C BHEIIHEW cpenoil. Knaccudukanus opraHu3ammii.
@opMBI M CTPYKTYpPHI COIMANBbHOW opraHm3aimuu. @OopmanbHas, BHedopManmpHas U
HeopmanbpHast OpraHu3aIys.

10. ¥YmnpasiieHne Kak COUAJbHAS TEXHOJIOTHS.

CymHOCT, W (QYHKIMU TEXHOJOTMH yrhpaBieHus. (OCOOEHHOCTH  COIMAIbHBIX
TEXHOJIOTUH. anaBnqueCKHe TCXHOJIOTUU KaK PasHOBUAHOCTL COIHUAJIBHBIX TEXHOJIOTHH.
VYrpaBienrne Kak 0OBEKT COLMOJIOTMYECKOTO aHalu3a. YTIPaBlIEeHHE U €ro MeCcTO B OOIIEeCTBE.
COI_[I/IaHLHaSI npupoga U CyuHOCTb YIpaBJICHHUA U MCHCIPKMCHTA. praBHeHI/Ie KakK COIIMaJIbHOC
oTHomienue. llcuxonornyeckue, ymOpaBlIeHUYECKHE, KYyJIbTypHbIE, HSKOHOMHUYECKHE H p.
OTHOILIEHHSI B yNpaBieHUH U MeHeKkMeHTe. CyObeKT U 00bEKT yNpaBJCHHUs KaK COLMAJIbHBIC
dbenomennl. Copnepkanue GyHKuE yrpaineHus. ColuanbHas HaNpaBIeHHOCTh (QYHKIUH
ynpaBieHusi. [IOHATHS «ympaBlieHHE», «COLUAIbHOE YIPABICHHUE», «OPraHU3aLUOHHOE
ynpasneHue». OcoOEHHOCTH COLMOJIOTUYECKOro Moaxofa K ymnpabieHuto. CyObeKT, 0ObeKT
YHOpaBJICHUA, OCHOBHBLIC TIIPUHIUIIBI YIPABJICHUS. OCHOBHEBIE JJIE€MEHTEI praBHeHHGCKOﬁ
nesTeNbHOCTH. ba3zoBeie mMozenu ymnpasneHus. Koopaunamus, cyOopAuHaLus U peopAUHALNS
KaKk Mojenu ynpasiaeHUs. OCHOBHbIE YpPOBHHU YIIpaBJIEHHs. OJTambl ynpasieHus. OyHKIUU U
MeTO/Ibl yrpaBiieHus. [IpoGieMsl yrpaBisieMOCTH COLMAIbHONW CUCTEMBI U OopraHu3auuu. Ponb u
MCCTO YyIIpaBJICHIIA B OpraHu3aluu.

11. ConnajbHoe ynpaBjieHHe KaK CAMOCTOSATE/bHbII HHCTUTYT.

[TonsTne «coumanpHOE ymnpaBieHHe». [Ipu3Haku coruanbHOro ympasieHus. OCHOBHBIE
HaNpaBJIeHUs TPUMEHEHHsS COLHMAIbHOTO YIPABICHUS. YTpaBICHUE KaK YHUBEPCAIbHOE
CPEICTBO pEWICHHS CJIOXKHBIX COLMAIBHBIX MpobieM. VcTopuss Hayku O CONMAIBHOM
ynpasinenuu. KubepHeruka kak Hayka o0 ynpasieHHH o0mecTBoM. OOII1e 4epThl COLUATbHOTO
ynpasnenus. llenn ympaBneHHsS CONMANBbHOTO  YHPABIEHHS. OIJIEMEHTHl  CONHAIBHOTO
ynpasinenusi. Cragum mporecca ympasieHus. CouuanbHOE YIpPaBIEHHE KaK YCIOBHUE
HOBBIIICHUS pa3yMHOCTH oOmecTBa. DyHKIMM connansHoro ynpasieHus. [lpusnaku ¢yHkunit
COLIMAJIBHOTO YIPABJICHUSI.

12. CTnau, BUAbI, METObI COLUATBHOIO YIIPABJICHHUS

ABTOpHUTApHBIN CTWIb yrpaBieHus. JleMokparudeckoe ynpaBieHre. CMEIIaHHbIN CTHIIb
yrpasieHus. JJOCTOMHCTBA U HEJOCTATKU CTHIIEH ynpaBieHus. [[pUHIUIBI yIpaBieHUs.

[Tpunnun oowsexktuBHOCTU. [IpuHnmn muddepernumanuu (pa3aeneHus) U GUKCHPOBAHUS
¢ynkuuit 1 nomHomounit. [Ipunuun Hayynoctu. [Ipuauun panmonansioctd.  [puHiun
OTBETCTBEHHOCTH. [IpuHuun nuneitnoctu. [IpuHIUI TBOMHOTO MOAYUHEHHS.

Buasl couumansHoro ympamieHus. JleruTuMHO€ U HEJIETMTHUMHOE yIpaBJICHHE.
[TonuTHueckoe ymnpaBieHUE. DKOHOMUYECKOE YIpaBieHUE. ['ocyJapCTBEHHOE  yIpaBIICHHE.
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MyHunmnansHOe yIpaBlieHHE. TeppuTopHalibHOE yIpaBieHHUE. YTPaBICHHE OpraHU3alMeH,
npeanpustueMm (yupexaeHueMm). CouuaibHas MOJIUTHKA KaK HaMpaBlIeHUE TOCYJapCTBEHHOTO
ynpaBieHusi. CpeAcTBa MPOBEACHUS  COUMAIBHOM  MOJUTHKUA  rocyaapctBa. Mogenun
COIMAIbHOM MOJUTHUKU rocyaapcTBa. OnepatuBHoOe yrnpasieHue. CTpaTernyeckoe yrnpaBlieHUE.
Taktuueckoe ynpasienue . [lyonnanoe ynpasiieHue. Koopaunarmmonnoe yIIpaBJICHHE.
Cyb6opaunaninonHoe ympasieHue. DenepanbHoe  ympaBlieHHE. PernoHanbHOE YIIpaBJICHHUE.
MynununansHoe (MecTHoe). YacTHoe (kopriopatuBHOE) yrpasieHue. OTpacieBoe ynpaBlieHHE.

TeppuropuaiibHOe yrnpaBieHue. AIMUHUCTPATUBHOE YIIpaBiICHUE. DKOHOMHUYECKOE
ynpasnenue. Camoymnpasienre. Moaenu MECTHOTO CaMOYIIPaBIIEHUSI B Pa3BUTHIX JEMOKpPATHUSX.
AHrnocakcoHckass Mojaenb. KoHTuHeHTanbHast Mojaenb. CmerranHas Moaeilb. MeToabl
COLIMANILHOTO yMpaBieHUs. AJMHUHUCTPATUBHbIE (IUPEKTUBHBIE) METOJbl. 3aKOHOAATEIbHBIE
METOJbI. DKOHOMHYECKHE METObl: CTHMYJIHPOBAHUE, CaAMOOKYIaeMOCTh, IIEHOOOpa3oBaHWE,
¢dbuHaHCUpOBaHUE, KpeauToBaHue. Metoasl MoTHBAIMH. COLMATEHO-TICUXOJIOTHYECKHE METO/IBI.
OpranuzaudoHHble  MeToabl. MeToabl  rocygapcTBeHHoro  ymnpasinenus. [lokaszatenu
3 PEeKTUBHOCTH yIIPaABJICHHUS.

13. YnpaBiieHuecKkue penieHUusi Kak NPOAYKT yIPABJeHYECKOH 1eATeJIbHOCTH.

CymrHocTh ynpaBieHdeckux pemeHuid. Ctaguu pa3paboTKH yHpPaBICHYECKUX PEIICHHA.
Knaccugukanus ynpapineHueckux pemeHuid. TpeOboBaHMs, MpeIbsIBIseMble K yIPaBICHYECKUM
pemienusaM. Ilpunsatue ynpasneHueckux pemeHuil. Kiaccnueckuit moaxoj K HPHUHSITHIO
yIpaBieH4YecKoro pemenus. OpraHusanys BBIIOJHEHUS YIPaBICHUYECKOroO peleHns. MeTtoasl
ONTUMM3AIMKM  YIPABJICHYECKUX  PELICHWH: MaTeMaTU4eCKOoe  MOJEIUPOBAHHUE, METOJ
9KCHEPTHBIX OLIEHOK, METOJ MO3rOBOrO IITypMa (MO3roBas aTaka), TEOpHs UIp.
WNudopmanonHoe obecrieueHue mpolecca MPUHATHS YIPABICHUECKUX pPEUIeHUH. AHau3
yIpaBjieHUYeCKuX pemeHuid. [IporHo3upoBanue ympaBieHUECKHX perieHud. DPpPeKTUBHOCTH
ynpaBieH4deckux pemeHuil. [Tpuniune! oneHkn 3¢ (GeKTHBHOCTH pa3pabOTKU yNpaBIEHYECKOTO
pemieHus. Meronbl  OLEHKM H(QQEKTUBHOCTH  yINpaBllieHYecKoro pemeHus. KadecTBo
YIIPaBICHUYECKUX pELICHUN. PUCK yIIpaBIECHYECKUX PEILIECHUN.

14. BaacTh u ynpaBJieHue.

Biacte u nmaepcTBo B opranusanuu. PykoBoACTBO U maepcTBo. PykoBoacTBo, BIacTh
u auuHoe BiusHME. Crneuu@uka pojeBoro mnoBeAeHUs pykoBoautens.  Kriaccudukarus
¢ynkuuii pykoBomutens. llpodeccnoHanbHble KadecTBa YCIEIIHOTO MeHemkepa. DPopmbl
BJIACTU W BIMSHUS. YOexneHue u ydactue. bamanc Bnactu. [IpakTuyeckoe uCHoONIb30BaHUE
BiausHUA. ColManbHble acleKkThl BiIacTU. JIupepcTBo B ymnpasieHuM. Teopuum smaepcrsa. Tpu
MOAX0/a K OMPE/IETICHUIO 3HAUUMBIX (haKTOPOB 3(PHEKTUBHOTO JIHICPCTBA.

15. MecT0 ¥ poJib KOMMYHHMKAIUI B cCTeMe yIIPaBJIeHUs.

[loHsATHA «KOMMYHMKALUsD», «COLMAJIbHAS KOMMYHHUKALUsA», «OPraHU3alMOHHAs
KOMMYHHMKalUs», «KOMMYHHUKATHBHBIA @ponecc». Poilb M MeCcT0o KOMMyHUKalMHd B
opranm3anuu. OCHOBHbIE MOJEIM KOMMYHHUKAIMH. OTanbl KOMMYHHMKaUWi. Bujsl
KOMMYHHKauil. OCHOBHBIE 3JIEMEHTBI KOMMYHHMKALMOHHBIX IpoleccoB. KoMMyHHKaTHBHBIE
cBsi3u. KoMMmyHHMKaTHBHBIN mporecc. Mecto u ponb 0OpaTHOM CBSI3M B KOMMYHHMKATHBHOM
B3anmojeiicteuu. KommyHukatuBHble ceTH. OcoOeHHOCTH HHGOPMAlMOHHBIX IIOTOKOB B
KOMMYHHUKATUBHBIX ceTsX. IIperpanasl B opraHu3anMOHHONM KOMMyHUKauuu. IIpudnHsl mioxou
KOMMYHHUKAllMM B oOpraHm3auud u ee mnociuenctBud. CrocoObl  COBEPLIEHCTBOBAHUSA
KOMMYHHKAIMH B opranu3anusx. KoMMyHHUKaTUBHBIE CBSI3U B OyIyIEM.

16. UndopmanuonHoe obecriedyeHue CUCTEM yIIPABJIEHUS.
[Tonsatus «uHpOpManusy, «couuanbHas uHopMmarws». Bunel mHpOpManuu. tambl
nHpopmanmoHHoro obOmeHa. Mexanu3sM  HHGOPMAIIMOHHOTO  oOecreueHus  Ipoiecca
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ynpasieHus. TpeOoBanus k wuHpopmaruu. OCHOBHBIE CHCTEMBI Tepenadd HH(POPMALUH B
opranuzaiuu. CrnocoObl ¥ NpoONeMbl  peryJupoBaHHus HMHGOPMAIIMOHHBIX  MMOTOKOB.
OcobeHHOCTH pean3aliiy HOBBIX HH()OPMAMOHHBIX TEXHOIOTHI B YIIPaBICHUN U X 3HAYCHUE
JUISL yTIPaBJIEHYECKOM IeATETbHOCTH.

17. KaagpoBasi NoJINTHKA KAaK KOMIIOHEHT yIIpaBJICHHS.

ConnanbHass 00yCIIOBJIEHHOCTh KaJIpOBOW TMOJUTHKU. 3apyOeKHBIM M OTEYECTBEHHBIN
ombIT paboThl ¢ kaapamu. Konnenmust KIT: monsitue, ienu u npuoputeThl. CyOBEeKTh B O0BEKTHI
KaJpoBOM MOMUTHUKHU. [IpUHIMIOBI KagpoBOW MNOJUTHKH. MEXaHW3M peanu3allui KaJapoBOil
MOJIUTHKHU.

KanmpoBas monutuka B opranuzauuu. [IpodeccronHanuzanmus ¥ KaapoBasl IOJTUTHKA.
KanpoBoe mnanupoBanue. Co3gaHue CHUCTEMBl MOATOTOBKH, MEPEMNOATOTOBKHM W TMOBBIIICHUS
kBanpukanuu KajapoB. OcobeHHOCTH MpodecCHOHaIbHOW MOATOTOBKU KaJpOB YIPABICHHUS.
[Ipobnembl KaApoBOTO pe3epBa B OpraHU3alMM W cHcTeMa paboThl C KaJIpOBBIM PE3EPBOM.
HpaBcTBeHHBIE OCHOBBI KaJIpoBOW MONMUTHKU. [IpoGnembl mpodeccuoHanmu3anuy KaJapoBOM
NOJMUTUKA W yIpaBieHHs nepcoHanoM. Kazapoas ciyxOa opranuzanuu. MecTo KaapoBOH
CIIy’kObI B cHCTEME yIpaBJIeHUsI OpraHu3aluid. 3a1a4i U OCHOBHbIE (DYHKIIMU KaJPOBBIX CIIYXKO.
OpranuzanuoHHas CTPYKTypa KaJpOBBIX CIYXO ¢ ydeToMm mpoduis U pazMepa MpearnpUsThs.
BszaumoneiicTBue KaApoBBIX CIyKO C JHMHEHHBIM PYKOBOACTBOM U KOHCYJIbTaHTAMHU.
[loaroroBka MeHEIKEpOB IO IEPCOHANTY M HPaBCTBEHHO-IICUXOJIOIMYECKHUE AacleKThl HX
eI TEIbHOCTH.

18. YnpaBiieHue nepcoHajioM B OPraHU3alMH.

Copep:xaHrie MOHATHI «yIpaBieHHE MepcoHAIoOM». OCHOBHBIE (YHKIIUU YIPaBICHUS
nepcoHanioM. OCHOBHBIE 3Talbl Pa3BUTHS TEOPUH U NMPAKTUKU YIIPABJICHUS MepcoHaoM B XX —
XX1B.B. XapakTepuCTHKa aMEPUKAHCKOW, SIMOHCKOW W 3allaJHO-€BPOIEHCKON Mojenen
yrpaBiieHUsl TepcoHalioM. OlleHKa BO3MOXHOCTEH HMX TNMPUMEHEHUS B COBpeMEHHOM Poccum.
Cucrema ympaBlIeHUs TEpCOHAIOM opraHuzanuu. llenmn w (QyHKIMM CHCTEMBI yIpaBlIeHUS
nepcoHasioM. OCHOBHBIE 3JEMEHTBHl CHUCTEMBl YIPABICHHUS MEPCOHAIOM: PYKOBOJIUTEIND
OpTraHH3aIy, TUHEHHbIE U (DYHKIMOHAIBHBIE PYKOBOJIUTENN, KaJapoBas cioyxk0a, (hopMambHbIC
u HepopmanbHbIe 00BEIMHEHUS TPYIOBOTO KOJUIEKTHBA. [Ipolenypbl ynpaBaeHUs epCOHATOM:
KaJpoBasi TOJUTHUKA M IUIAaHUPOBAHME IIE€PCOHANA, PEKPYTHUHI, aJanTalus, MOTUBALUSA U
CTUMYJHUpPOBaHUE,  pa3BUTHE  [EpPCOHANa;  PEeryjiupoBaHUE  TPYIOBBIX  OTHOUICHMIA,
BBICBOOOXK/IEHHE TiepcoHana. l[lnanupoBaHue W HaOoOp MepcoHasa. PEKpyTHHT KaK TEXHOJIOTHS
KaJIpOBOTO IUJIaHWpOBaHUs, Habopa, oTOOpa W HaiiMa HOBBIX paboTHUKOB. KamapoBoe
MJIaHUPOBAaHUE KaK COCTaBHAasi 4YacTh KaJpOBOM CTpaTerMu W IUIAHOBOW JIESITEIbHOCTHU
opranu3zanuu. ®uHaHcoBoe obecreueHne KaapoBbIX MIaHoB. Llenu, sTansl 1 METOAbI KaJpoBOrO
MJIaHUPOBaHUS. AYJIUT TEpPCOHAla W METOJbl OLIEHKH KOJWYECTBEHHON KaueCTBEHHOMU
noTpebHoCcTell opranuzanuu B mepcoHane. HaGop mepcoHana, ero BHYTpEHHHE M BHEIIHHE
WUCTOYHUKHU, aHAIU3 MX JOCTOMHCTB W HEJAOCTAaTKOB. MeToapl Habopa mepcoHala, OLeHKa HX
s dextuBHOCTH. [IpaBuia ycrenHoro moucka paboTel U cocTaBiieHus pestome. OTOop U Haem
pabotHukoB. OTOOp mepcoHana: MoHATHE W Tpouenypa. OCHOBHBIE 3Tambl O0TOOpA: aHAIM3
JOKYMEHTOB, MEIMLIMHCKHI OCMOTp, TECTHUpOBaHUE, OTOOpouHOe cobecenoBaHue. Buasl u
yCIIOBHS TPOBENEHHUs] OTOOPOYHBIX cobecemoBaHuil. [IlpaBmia moBeneHUs MPETEHACHTOB Ha
paboune Mecta Ha dTame otOopa. Ilpomemypa Haiima mepconana. TpymoBoit koaekc PD o
MOHSITUH, CTPYKTYPE U MPOLEAYpPEe 3aKIIOUEHUST TPYIOBOr0 J10roBopa (KoHTpakTa). CpouHbId U
OCeCCpOYHBIM TPYIOBOM m0TOBOp. AmanTarus nepcoHana. CTpyKTypa TPYyIOBOW aJarTallyH.
OcHoOBHBIE 3Tallbl aJanTalli: OPUEHTAIUS HOBBIX pa0OTHUKOB, JIOCTHKEHUE CTEPEOTUITHOTO U
WHUIIMATUBHOTO YPOBHEH B3aUMOACHCTBUsA co cpenoit. Onenka nepconana. [lonstue u hyHKImMm
olleHKHM nepcoHana. Kputepun onenku nepcoHana. ®opMbl OLIEHKH NEPCOHANA U YCIOBUS UX
YCHEIIHOTO NPUMEHEHHUs. ATTecTalds KaK OCHOBHAasi (opMa OILIEHKH TOCYJapCTBEHHBIX H
MYHHIIMITATBHBIX CIIy)KaluX. SIBHbIE W JAaTeHTHbIE (DYHKIMHM aTTECTAllMH, WX HPABCTBEHHO-
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TICHXOJIOTHYecKasi omeHka. [Iporemypa arrectanuu mnepcoHana: oOBsBICHHE 00 aTTecTaIuw,
q)OpMI/IpOBaHI/IC aTTeCTaHHOHHOfI KOMHUCCHUH, TIOATOTOBKA HOOKYMCHTOB, IIPOBCACHHUC U
MIOJIBE/ICHUE UTOTOB aTrTecTanuu. [IoHATHE pa3BUTHUS MEPCOHANIA M €T0 3HAYCHHE IS YCICITHON
NeSITeILHOCTH OpPraHu3allii U Kapbepbl paOOTHUKOB. OCHOBHBIE KpUTEPUH, (POPMBI U YCIOBHS
s dexTuBHOrO pazButus nepconana . OcHoBHBIE Gopmbl 00ydeHHs mepcoHana. OOydyeHue Ha
pabodyem MecTe, ero MpeuMyIIecTBa U HegocTaTku. OCHOBHBIE METONbI 00ydeHHUs Ha pabodem
MecTe: MeToJ  OJIM3HENOB, HACTaBHUYECTBO, [CJIIETMPOBAHUE  MOJHOMOYUH, METOJ
YCIOXKHSIOMMKX 3adaHuid, porarus. OOydeHune BHE pabouero MecTa, €ro HpeuMyIIecTBa H
HemocTaTki. OCHOBHBIE METOJIbI OOYUYSHHs BHE pab0o4yero Mecrta: JICKIUH, IeTOBbIe HIPbI, Kekc-
CTaJu, MOJICTUPOBaHME, posieBble Urpbl. OleHKa pe3ynbTaToB 00yueHus. OCHOBHBIE YCIOBHUS U
dakTOopel TepexoAa K WHHOBAaIlMOHHOMY YIIPABICHHIO TIEPCOHAIOM. MoTHBanus U
CTUMYJIUPOBAHUC nepcoHala. Ionsarus MOTHUBaIlU pr,[[OBOﬁ ACATCIIbHOCTU )41
ctuMysupoBaHusi. OCHOBHBIE TEOPUM MOTHBAIMUA. OJKOHOMHYECKOE M HEIKOHOMHUYECKOE
CTUMYJUPOBaHUE: CIIOCOOBI MOAepkaHusl Oamanca Mexay HUMU. [lepexoa oT KpaTKOCPOUHBIX
BHEIIHUX K JOJITOCPOYHBIM cTUMyJaM. Haxka3aTenbHble ¥ MOOMIPUTEIBHBIC  BHIIBI
CTUMYJIUPOBAHUA. OcHOBHEBIE IMPUHIUITBI CTUMYJIMPOBAHU A rocy1apCTBCHHBIX )41
MYHUIIUTIATBHBIX ~ CIIY)KalIMX, paOOTHUKOB  KPEIUTHO-(PMHAHCOBBIX  YUPEKACHUH H
HpeHHpHHTHﬁI COUCTAHUC IMOOHIPUTCIBHBIX W HAKA3aTCJIbHBIX BUJAOB CTHMYJIMPOBAHUS;
OINepaTuBHOCTh, . CyIIHOCTh M CTPYKTYpa HEIKOHOMHYECKOTO CTHMYJMPOBAHHS IEPCOHANA.
MopanbHO-TICUXOJIOTHYECKHUE ACTICKThI MOTHBAIIMH TEPCOHAA.

19. KapbepHasi cTpaTerusi B ynpap/jieHHMH OpraHu3anue.

Kapwepnast ctpareruss B opranuzanuu. CojaepkaHue M KiIacCUpUKaLUsS Kapbepsl.
VYmpaBieHrne Kapbepoil: MeXaHW3M U TexHonorus. Kapbepa W KapbepHBIC MPOIECCH B
opranuzanui. MexaHusmbl KapbepHOro mporecca. Conep:kaHue W KiacCHU(pUKaLUs Kapbephl.
CymHoCT, W  00mMe TPHUHIMIBI KaphepHOW  cTpareruu. KapbepHbId  MOTEHIHAI
TOCYapCTBEHHBIX CHyXKamux. PerynupoBaHue Kapbepbl TOCYJApPCTBEHHBIX —CIIy)KalllUX.
[MnanupoBaHue Kapbepsl TOCYIAPCTBEHHBIX CiykamuxX. CTpaTerus U TaKTUKAa CaMOYIPaBIICHUS
kapbepoil. KapeepHoe 1ienenonaranue. MoOunuzarust pecypcoB kapbepbl. OCBO€HHUE KapbepPHOU
cpeabl. YmpaBieHHe ciykeOHOM kapbepoll. CmyxkeOHasi Kapbepa Kak (opMma peamu3aiiu
CIIOCOOHOCTEH MepcoHana M YAOBIETBOPEHUS MOTPEOHOCTEH OpraHu3aluu B YeIOBEUYECKHUX
pecypcax. CyOBbeKTsl YIIPaBIICHUS KapbePO. JlomkHOCTHAs (BepTHKaIbHAA),
KBaTM(UKAIIMOHHAs (TOPU3OHTANIbHAS) W IEHTPOCTPEMHUTENbHAsS BHABI Kapbephl. [Ipobiema
BbIOOpA BUJA Kapbepbl. OCHOBHBIE ITAIbI CITYKEOHOW Kapbephl: MPEIBAPUTEIBHBIA dTall; 3Tall
CTaHOBJICHUS; JTall TPOABMXKEHHUS;, dTall COXpPAHEHMs; 3Tall 3aBepIlEHUs, MEHCUOHHBIA JTall.
VYmpasieHrue Kapbepoi mepcoHana Kak cuctema. TexXHONOrus MIaHUPOBAHUS Kaphephbl: OIICHKA
NOTPEOHOCTH OpraHM3allid B KapbepHOM pPOCTE MEpCOHAaNa; ayJuT KapbepHOro MOTEHIMAaa
MepPCOHAJA; COCTABJICHHE TNIaHA Kapbephl, BKIIFOUEHUE B KaJPOBBI pe3epB; peaau3anus miaHa B
pa3HbIX Qopmax o0yueHHs, KOPPEKTUPOBKA KAPHEPHOTO IBUKEHHS, HA3HAUCHHUE HA JOJKHOCTD.
OpraHu3anoHHO-TIPABOBbIE, COLMATBHO-SKOHOMHUYECKHE U HPAaBCTBEHHO-TICUXOJIOTMYECKHE
aCMeKThl KapbePHOTO MPOABUKEHHUSI ITIEPCOHAA.

20. CounuajbHOE NPOrHO3MPOBAHUE B CHCTEMe YIIPaBJICHUS.

[lonsiTue  «IIPOTHO3UPOBAHUE», «COLMAIbHOE MpOrHo3upoBaHue». ColuanbHas
MPOTHOCTUKA B 3apy0eXHOW W OTEeYeCTBEHHOW conuojorud. CyIHOCTh COIMAIBHOTO
IMPOTrHO3UPOBAHUA. Cneun(bmca COIMAJIBHOTO IMMPOTrHO3UPOBAHMUA. OCHOBHEBIE THIIBI COUaJIbHBIX
INPOTHO30B M TEPCHEKTUBBI HX pa3BUTUA. MeToIbl COLMAIBLHOIO MPOTHO3WPOBAHMUS.
[Ipornoctuyeckass wHpoOpManus W yHOpaBiIeHUWE. YPOBHU MpOrHozupoBaHus. CyImIHOCTh H
Joruyeckasi CTpykTypa nporHosa. Crienuguka conuaibHOro nporsosa. Ilpeamer counanbHOTO
nporao3upoBaHug. OOBEKTH COIMOIOTNYECKOT0 MPOTHO3UPOBAaHUS (IIUBHIM3ALNS, OOIIECTBO,
rpynna). Kiaccudukanus couumanbHbIX MPOTrHO30B. KareropuanpHbI ammapaT coUMaibHOTO
IMPOTrHO3UPOBAHUA U C€ro (1)yHKI_[I/II/I Pons CONHUAJIBHOTO ITPOTHO3UPOBAHUA B YIIPABJICHUMU.
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[Iporno3 u miaH. 3HaUY€HHUE COIMAIBLHOTO MPOTHO3UPOBAHUS TSl MPE0Opa3oBaHUs COITUATBHON
npaktuku. IlporHo3upoBanue u Qyryposnorus: obmee u pasznuuus. Kiaccuduxanms
byTyposiorudeckux Teopuii. OpraHu3amus MPOrHOCTUYECKUX MCCIICIOBAaHUM B HaIlleH CTpaHE U
3a pyOexxom. BcemmupHast ¢enepauusi uccieoBaHU OyAyIIero W Ipyrue MeEXIyHapOIHbIE
MPOTHOCTUYECKHE OpraHu3alMyi. 3aKOHOMEPHOCTH OOIIECTBEHHOTO pa3BUTHS — OCHOBA
COLIMAIILHOTO NTPOTHO3UPOBAHUS.

21. CoumnanbHoOe NPOEKTHPOBAHME B CHCTEMe YIIPABJICHUS.

[loHsATHA «IPOEKTUPOBAHME» U «COLMAIBHOE IMPOEKTUpPOBaHUE». OCHOBHBIE HAy4YHBIE
MOIXOJBI K MpoOJieMaM COIMAILHOTO TMpoekTupoBaHus. [Ipupona u CymHOCTH COLMAIBLHOTO
npoekTupoBaHusi. ColMalbHOE IPOESKTUPOBAHUE KAK BUJ IPOCKTHOM NEATEIBHOCTH: MPOEKTHAs
cuTyanus, OOBEKT U CYOBEKT COLMAIBHOTO MPOSKTHPOBAHMS. OTambl COLUUATBHOTO
MPOEKTUPOBaHUA. METOJbl COIMAJbHOrO MPOEKTUPOBaHMUSA. MeToauka MaTpulbl HACH.
Meronuka BxkHMBaHUS B poib. Meron ananoruu. Meron accouuanuu. MeToanka MO3rOBOrO
mTypMa. MeTton cuHeKTHKU. [IpUHIMNBI, TEXHONOTHMS W HWHCTPYMEHTApUH COLMAIBHOIO
npoekTupoBaHusi. CTpaTeruu COLMAIBHOTO MpoekTupoBaHus. ColuanbHbIA TPOEKT: CTPYKTYpa,
BUJbI U TpeboBanus. ColnanbHOE MPOEKTUPOBAHNE B CUCTEMAX YIIPABICHHUS.

22. ConuajibHOE IJIAHUPOBAHME B CHCTEMe YIIPABJIEHMS.

[loHsiTHe W CYHIHOCTH COLMAIBHOTO IUIAHHPOBaHUS. BO3HUKHOBEHHE, CYIIHOCTh M
crnenuduKka COUMANIbHOTO IUIaHUpoBaHuA. [IpeamMer M 00BEKT COLMAIBHOIO IUIAHWPOBAHUS.
VYpoBHU conuanbHOTO IIaHUpoBaHUs. DOpMBI U  METOJbl COLMAIBHOTO IJIaHUPOBAHMUS.
OOBeKTHl COIHMATBHOTO IUIAHUPOBAHMS. YPOBHH COLMAIBHOrO IiaHupoBaHus. Crparerus u
TakTUKa TUIaHupoBaHusi. DOpMbl  COUATBHOTO IUIAHUPOBAHMS. AJITOPUTM  COIMAIBHOTO
mianupoBanus: 1. OOocHoBaHWe W pa3paboTka oOmiero Tutana. Mepapxus mened u 3amad.
Crpareruss U TakTUKa IUJIaHA. PyKOBOJACTBO IUTaHOM: JIOJIM W OpraHW3alldOHHas cpena. 2.
Peanuzanus mnana no cragusm. Ctaauu u 3ananus (Meponpustus). [lokazaTenu u HHAUKATOPHI.
Ucnonnutenn u orBeTcTBeHHOCTh. 3. Mcmosb3oBanue pecypcoB. Pecypcbl MarepuaibHBIE,
¢bunancossle. Jlroqu. MotuBanus. PecypcHoe obecniedeHue 3aaannii. Pa3menienrne pecypcosB mo
cragusiM. 4. MOHUTOPUHT W KOHTPOJb B IpoOliecCe OCYyIIEeCTBICHHsS IutaHa. KoHTposbHbBIE
OpPUEHTHPBl B KOHIE KaxI0h craguu. CpaBHEHUE C 3aIUIaHUPOBAHHBIMU PE3YyJIbTATAMH.
OOpatHas cBs3b. OTKIIOHEHME OT IUIaHa. KoppekTupoBka 3ajaHuil. YIpaBlIE€HUE PUCKOM. 5.
OneHka pe3yapTaToOB MOCIE OKOHYaHUA IiaHa. CpaBHEHUE MOJYYEHHBIX M 3aINTAHWPOBAHHBIX
pe3yNbTaToB. AHAINU3 MEpPONPUATUN TUTaHa. BBIBOABI KaK 3aKiOYMTENbHAs (a3a mepexona K
MpakTUKe. MeToabl COLMAIBHOTO TJIAHUPOBAHUS. AHATUTUYECKUI METO; KOMIUIEKCHBIM METO;
POOJIEMHO-IIETIEBOM METOM; COIUAIBHBIN IKCIEPUMEHT; YIKOHOMHUKO-MATEeMAaTUYECKUN METOJ;
METO/Ibl KOJMYECTBEHHOTO aHanu3a. [loka3aTenn u HOpMATUBBI COLMAIBHOIO pa3BUTHS. Poib
COIIMOJIOTMYECKUX MCCIEIOBAaHUM B COLMAJIBLHOM IUIAaHUPOBAHMHM. Pecypcbl U pe3epBbl
COLIMAIBHOTO IUIaHUPOBAaHMSA. OTIMYMS COLMAIBHOTO NPOTHO3UPOBAHUS, MPOECKTUPOBAHUS H
MJIAaHUPOBAHUSL.

23. KopnopatuBHasi (OpraHM3allMOHHAsA KYyJbTYypa).

[ToHsATHE OpraHU3alMOHHOMN KYJBTYPBI U €€ BIHUSHUE Ha (PYyHKIMOHUPOBAHHUE U PA3BUTHE
opranuzaiuu. CTpykTypa W (QYHKUMH OpraHU3alMOHHOM KYyJIbTYphl. XapaKTepHUCTHKA
OpPraHU3allMOHHOW KYJbTYpbl KaK MHTErPaJbHOrO (pakTopa YIPABICHHUS IMEPCOHAJIOM.
AnantuBHas, MHTETpAaTHBHAs M PETYJSATHBHAs (DYHKIUU OPraHM3AIMOHHOW KYJIBTYpBI.
OCHOBHBIE KOMIIOHEHTBl CTPYKTYpbhl OPraHU3allMOHHOW KyJbTYypbl: 0a30Bble COLMAJIbHBIE
IpeCTaBICHUs, IEGHHOCTH U apTedakTsl. [Ipu3Haku cuinbHOM U cnaboi KynpTypsl. Cnennguka
OpPraHU3allMOHHONW KYJIBTYpbhl aJMUHUCTPAaTUBHBIX OPraHOB, NPEONPHUATHA U KPEIUTHO-
(UHAHCOBBIX yupeXAeHUN. TeXHOIOTHUS MOACPHHU3AIMU OPTraHU3AMOHHONW KYyJBTYpHl Kak
KOMIIJIEKC METO/I0B IIPUBEACHUS OPTaHU3aMOHHON KYJIBTYphl B COOTBETCTBUE C SKCIEKTAL[USMHU
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obmecTBa M TpeOOBAaHUAMM TOCYAApCTBA. XapaKTEPUCTUKA COCTOSIHUA U IEPCIEKTUBBI
OpraHU3alMOHHO-KYJIbTYPHOU COBPEMEHHBIX OpraHu3alui

24. YnpaBJ/jieHHe MHHOBAIIMOHHBIMH MPOLECCAMH B OPraHU3alMU.

[loHsATHS «WHHOBALMS», «COLMAIBHAS MHHOBALUA», «WHHOBALMOHHBIA ITPOLIECC).
HoBoBBenenne kak mnpouecc. HoBoBBenenwe kak pe3ysbTar. VICTOUHUKM HOBOBBEIICHUS:
BHE3AITHOE U3MEHEHUE CUTYAIMH; BBIIBUBIIMECS TPOTUBOPEUUS: U3MEHEHNs BO BHELIHEHN Cperie,
CTPYKTYpHBIE JIAKYHBI (HUIIN), U3MEHEHNS B MacCOBOM (TpYIIIIOBOM) CO3HAHUH, HOBOE 3HAHUE
KaK MMITyJIbC ISl HOBOBBEICHHMSI, HOBbIE MOTPEOHOCTH. YPOBHH HOBOBBEACHHMS. THUIONIOTHUS
nHHOoBauu. IIponykTuBHBIE HOBOBBeAEHUs. TexHonormdeckue HoBOBBeAeHUs. ColuanbHbIE
HOBOBBeleHHs. KomruiekcHpie  HOBOBBeAeHHUs. CylIHOCTh  COLMAJIBHBIX  WHHOBAILMM.
«Ku3HEeHHBIH LMKI» WHHOBALMM. AJITOPUTM COLMAIBLHOTO HOBOBBeIeHHUs. 1. DopMupoBaHue
noTpeOHOCTH B mM3MeHeHusx. Oco3HaHHWE MOTPEOHOCTH W BO3MOKHOCTH W3MeHeHuH. Ilowmck
COOTBETCTBYIOIIIETO HOBIECTBA. 2. [IpuHsATHE pemieHus 00 yBsI3Ke MOTPEOHOCTH B U3MEHCHHH,
HOBOBBeJeHHA U pecypcoB. 3. [IpoBepka HOBOBBeIeHHS (BHEApEHUE HOBIIECTBA B YacTh
OpraHM3anuu). OKCIEPUMEHT U OLEHKAa BO3MOXHBIX mnocienctsuil. 4. IlonmHomacmitabHOE
BHEJI[PEHUE, BCTPaMBAaHHE HOBILIECTBA B CYIIECTBYIOIIYIO CTPYKTYPy M J€ATEIBHOCTH
opranm3aiu. 5. MHCTUTYanu3auss HOBOBBEICHUs (peanu3aiys HOBOBBEICHHS B CTAOMIIBHBIC,
MOCTOSTHHO JIEHCTBYIOIINE AJIEMEHTHI cucTeMbl). [IpuHInIbI 1 MeToabl HOBOBBeeHUS. [IpuHuumn
obocHoBanHOCTH. [lpuHImn ydera Bocmpusatus. [IpuHIMN UHGOPMAIMOHHOTO OOECTICUYCHUS.
[TlpyHumMn  WHAUBUAYadbHOW  KOMIIEHcAauu. MHoroobpasue MeETOJI0OB  HOBOBBEIEHUS.
HupextuBHblid MeTon. JlaTeHTHBI MeToa. Metoasl aHanoruit u accouuanuii. KoHKypcHBII
MeToa. MeTton WHHOBAIMOHHOW WTPhl. DPdekTuBHOCTh (HEAD(HEKTUBHOCTH) HOBOBBEICHHI.
OcHoBHBIE TPOOJIEMbl HMHHOBAIIMOHHBIX M3MEHEHHWH B OpraHu3anusax. [IpUYWHBI U THIIBI
AHTUMHHOBALIMOHHOTO  MoOBeAeHus. DakTopsl CONPOTHUBICHHMS HWHHOBaUMsAM. MeTroasl
NPEOJIOJICHUsT  CONMpOTUBIEHUSI. OCHOBHBIE  MPUHLMUIIBI ~ UHHOBAIMOHHBIX  M3MEHEHM.
VYrnpapineHrue HOBOBBEAECHUSIMH, POJib YIPABICHHUS B MHHOBALlMOHHOM Iporecce. OrpaHuyYeHus
nisi HoBoBBeneHuit. 1. dakTopbl MPOTHBOAECUCTBUSL  HOBOBBEACHUSIM:  KOHKPETHBIE
IIPOU3BOJICTBEHHBIE OTHOLIEHUS, BHEIIHSS Cpelia, Ae0Bast KylabTypa. 2. PecypcHble OTHOIIEHHUS.
3. OpraHuzanMoHHBIE U COLHUAJIBHO-TICUXOJIOTHYECKUE MpensTcTBus. 4. 3aBUCHUMOCTb
BHEJIPEHUSI HOBILECTBA OT I'PYNIIOBBIX M JIMYHBIX KauecTB moJib3oBaTess. 5. ConuanbHas LieHa
HOBOBBeJIEHUN. JIHHOBallMOHHBIE pUCKH. YrpasieHue puckamu. Conuonaoruueckoe
o0ecrnieyeHre OpraHn3alMOHHBIX HOBOBBEACHUIA.

25. YnpasieHue KOHPJIUMKTAMHU B OPraHU3a UM,

PazButue Teopunm KOH(QIMKTA C JAPEBHOCTH JIO COBPEMEHHBIX COIMOJIOIMYECKHX
koHuernmuii koHpukra (I'. 3ummens, K. Mapke, P. Hapennopd, JI. Kozep). MoaepHuctckue
teopun KoHGuKTOB (T.llemmunr, . bepron). OcoOeHHOCTH CONHMATBHBIX KOH(IHKTOB.
[Mpeamer u 00BeKT KOH(pIUKTa. OCHOBHBIE XapaKTEPUCTUKH COLMAIBHOTO KOH(DIIHMKTA.
OcHOBHBIE MOAENH KOHGIMKTA. JlMHAMMKAa COLMANbHBIX KOH(MJIMKTOB M CHOCOOBI UX
paspemenus. Ctaguu conuaabHbIX KOHMIUKTOB. Tumnomsorus kKoHGIMKTOB. OpraHu3aliuOHHbII
KOH(JIUKT: OCOOCHHOCTH M OTIMYHE OT COUUANbHBIX. OCHOBHBIE (DOPMBI OpraHU3aIMOHHBIX
KOH(UIMKTOB. BimsHWe THIa OpraHu3anmyl Ha OpPTaHU3ANMOHHBIE KOH(MIMKTHL. DyHKIWH
OpPTraHU3alMOHHBIX KOH(IIMKTOB W METOJbl MX peryiupoBaHus. CyImHOCTE U OCOOEHHOCTH
OpPraHU3aIMOHHBIX KOHQUIMKTOB. CTpaTernu TIOBEACHUS pPYKOBOAMTENECH B KOHQIMKTHOM
curyanuu. YmupaeineHue KoHpiukTamu. [Ipopmnaktuka KOH(QIMKTOB B  OpraHU3allUU.
MexaHu3MBl U YCIIOBUS MPEIYNPEKICHHS, pa3pelieHuss KOH(IUKTa B opraHu3aiui. BiusHue
TUIIA OpPraHU3allMM Ha OpraHMW3alMOHHbIE KOH(MIMKTHI. [loHsATHE KOH(IMKTA, OOBEKTHBHbBIE H
CyOBEKTHBHBIC NMPHYUHBI BO3HUKHOBEHUS KOH(MDIMKTOB. YCIOBHS MEepepacTaHus MPOTUBOPEUHS
B KOHQuUKT. MHunMaentr u koHpiukTHas cutyarus. CyObeKTbl U OOBEKTHl KOH(IUKTA.
Turmonornu OpraHM3alMOHHBIX KOHQUMKTOB. dopMma, CTPYKTypa M IWHAMHKA KOH(IUKTOB.
[lo3uTuBHBIE ¥ HeraTUBHblE (YHKUUM KOHQIUKTOB. MeTOAbl IUArHOCTUKU MPUYUH
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KoH(pMKTHOrO moBeneHus. [lytu u cpencTBa mpenynpexaeHus U pa3perieHus KOHQIHUKTOB.
ConuanbHble W TICUXOJOTUYECKHE MOTHBBI KOH(DIUKTOB, UX HPABCTBEHHAsI OIIEHKA. MeTombl
yOpaBieHUs KoH(IUKTaMu B paboTe C NEpCOHANOM: BHYTPUIIMYHOCTHBIE, CTPYKTYpHBIE,
MEXJIMYHOCTHBIE, IEPETOBOPHI, OTBETHBIEC arPECCUBHBIC IEUCTBUS.

26. Counoniornueckoe odecneyeHne CUCTeMbl YIIPaBJICHHUS.

Commonoruyeckass auarHoctuka. OOBEKTUBHAs HEOOXOJUMOCTb COIHOJIOTHYECKOTrO
UH(POPMALIMOHHOTO 00ECIeUYeHHUs] YIpPABICHHUS, €r0 MECTO B YIPaBIEHYECKOM LHKIEe. Buisl
corosiorndeckod nHpopmarnuu. JuddepeHpoBaHHBIM IMOAX0J K €€ HCIOJb30BaHUIO B
CONUAJIBHOM  YIIPABJICHUH. HCCHGI[OB&TG.HBCK&H IMpakKTUKa W BO3MOXHOCTH MPUKIAOAHBIX
colMoornueckux uccinenoBanuil. lpuknagHas couuonorust U MeHemKkMeHT. OpraHuzanus u
MPOBEICHUE COLMOJIOTHYECKOTO MCCIEIOBAHMS: MPOrpaMma, OCHOBHBIE JTalbl U METOJBI.
TpeGoBanus npeabsIBICHHbIE K COLUOJIOIMYECKON HHPOpMAIMN: 00bEKTUBHOCTD, HAJEKHOCTD,
AOCTOBCPHOCTD. MapKeTI/IHFOBBIC HUCCIICO0OBAHUA B praBHeHHGCKOﬁ ACATCIIBHOCTH. OcHOBHEIE
CrocoObl MAapKEeTUHIOBBIX HCCleoBaHMM. lcmonb3oBaHue pe3ysbTaTOB COIMOJIOTHYECKOIO
HUCCIICO0BaHUA B IMPAKTUKE COIUAJIBHOT'O YHOpaBJICHUA. Iousarus «AHUAargsoCTUKa»,
«COIMOJIOTHYeCKasi AMarHocTuka». CTaHOBJIEHHE U CHEU(pUKA COLIMOIOTHYECKON TUarHOCTUKH.
OcHOBHbIE HampaBlIEHUS COLMOJIOTMYECKON JauarHocTuku. CTpyKTypa COLMOJIOTHYECKON
nuarHocTukd. OmnucaHue peaJlbHOTO COCTOSIHUS OOBEKTa: NPEIMETHBIH € TPOOJIEMHBIN
noaxo el OnpeaeneHue JOMHKHOTO COCTOSTHHSI 00bekTa. OCHOBHBIE MOAXOABI 3a/IaHUS dTATOHA!
HOPMATHUBHBIN, CUTYallMOHHBIA, MPAKTHUKO — CHUTYaIlMOHHBIN, COLMAIBHO — 3KOJOTHYECKH.
CooTHeceHne peajbHOTO U JIOHKHOTO COCTOSHUM. OCHOBHBIE TOAXOMABI K KAXKIOMY JTamy.
MeToapl  COLMOJIOTMYECKON JTUArHOCTHKHU. JIMarHOCTHYeCKOe WHTEPBbIO: OCOOEHHOCTH,
OCHOBHBIE OJIOKH. METOMMKY BBISIBICHUS MPOOJIEMHOTO MOJIS TUATHOCTUPYEMOW OpraHU3alluu:
OKCHEPTHBIH W TpoduibHBIA aHanu3, OCOOCHHOCTM W METOABl BBIPAOOTKH pelIeHUud TI0
pe3yJibTaTaM JUArHOCTUYCCKOTO UCCICIOBaHMA.

27. IIpouecchbl M CTPYKTYPbI FOCYAAPCTBEHHOI0 M MYHULMIIAJIbHOTO YIIPABJICHUS.

l'ocynapctBenHoe — ympaBiieHne  kak — cucrema. CHUCTeMHBbIE — XapaKTEPUCTUKHU
rocyaapcTBeHHoOro ympasieHHs. CyObeKT U OOBEKT CHCTEMbI TOCYAapCTBEHHOTO YIpPaBJICHHUS.
OcCHOBHBIE XapakTEPHUCTUKH TOCYAapCTBA KakK CyOBeKTa YIpaBiIeHHS OOIECTBEHHBIMU
npoueccamu. OOIIECTBEHHbBIE MPOIECCHl KaKk 00BEKTHI TOCYAapCTBEHHOro ynpasieHus. Gopmbl
B3aUMOJICHCTBUS ~ TOCYJApCTBEHHOM  BiacTh U oOmectBa.  CTpyKTypa  CHUCTEMBI
rOCYapCTBEHHOTO YIMpaBJICHHs: WHCTUTYLHMOHANbHAs TMOJCUCTEMa, HOPMAaTUBHO-IIPaBOBas
nmoacucremMa, (bYHKI_II/IOHaJIBHO-CprKTypHaSI nmoacucTeéMa, KOMMYHUKATHUBHasA TIOACUCTEMA,
npodeccuoHanbHO-KaIpoBasi ~ MoAcHcTeMa,  Npo(deCcCHOHATBHO-KYJIbTYpHAsl  MOJACHCTEMA.
Wepapxuueckne OTHOLIEHMS B TOCYHapCTBEHHOM ympasieHUH. CyIHOCTh W MPUHLUIIBI
pasaenenus Biacreil B Poccuiickoit @eneparuu. [Iponece rocy1apcTBEHHOTO YIIPABICHUS.

ConepxaHre ¥ COOTHOIIECHUE MOHATUNA «MECTHOE CaMOYIPABICHHUE», «MYHUIIUIIATBEHOE
yIpaBlIeHUE», «MYHULUNATbHBIA MEeHEIKMEHT». CUcTeMa MyHUIIMIIATBHOTO YIPABICHUS U UX
B3aUMOCBsI3b. CyOBEKT M OOBEKT MYyHHLIMNAIBHOTO ympaBieHus. OOBEKThl MyHHIUNAIBHOTO
yOpaBlIEHUS: MECTHble COOOIIEeCTBa, MYHHULUIAIbHOE O0pa3oBaHHE KaK COLMAJIbHO-
9KOHOMMHYCCKasA CHUCTCMA, MYHHUIUTIAJIbHAA opraHusanus MECTHOT'O CaMOyIpaBJICHUA,
MPOUCXOJSAIINE Ha TEPPUTOPUH MYHHUIMMAIBLHOTO 00pa3oBaHUS COLHUAIbHO-3KOHOMHUYECKHE,
COLMAIbHO-TIOIUTUYECKHE U HUAEoJIoTHYecKue mporecchl. OpraHu3anvoHHble (GopMbl U
OpraHU3alMOHHbIE CTPYKTYpbl MYHHUIMMNAIBHOTO ympaBieHus. OmnpeneneHue M coaepikaHue
MCTOJOB MYHHUIIUIIAJIBHOTO YIIPABJICHUA. Hpouecc MYHUIUIIAJIBHOTO YIIPABJICHUS. B3anmMmocBs3b
MYHHIIMIIAIHOTO YIPABIEHUS U CAMOYTIPaBICHHUS.

28. CounanbHble TEXHOJIOTMHU B YIIPABJICHUH
Onpenenenne MOHITHS COLMAIbHAs TEXHOJIOTHs. Teopuu coruaibHbIX TexHoinoru A.l.
3npaBombiciioBa, JK.T. Tomenko, B.A. fnoa. CoumanbHas TEXHOJOIMs YIPaBIECHUS Kak
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mporpamma, cojepskamas OpoLeaypbl M ONEpalMH, MW KakK JeATEIbHOCTb, BKIKOYAIOLIAs
COBOKYITHOCTb METOJIOB M CIOCOOOB II€JICHANPABICHHOIO BO3ACHUCTBHS Ha COLMAIbHbIC
IpOLIECChl M CHUCTEMBI Uil JOCTHXKEHHs IIOCTaBICHHBIX Uened. llpusHaku counmanbHbIX
TEXHOJIOTHI: pa3rpaHMuYEHUE YINPABICHUECKOIO IIpolecca Ha BHYTPEHHE B3aMMOCBSI3aHHBIC
3Tallbl, IMO3TAalHOCTh JACHCTBUH II0 JOCTHUIKEHHUIO LIEJIel, BBINOJHEHHE TEXHOJIOTMYECKUX
nporenyp. THUITBI COIMATBHBIX TEXHOJIOTUH: TEXHOJIOTHHU (POPMUPOBAHUS COIHAIBHBIX CHCTEM,
TEXHOJOTHMHM PELIEHUS COLMANBHBIX MPOoOJIeM M NOIJepKaHUS CTAOMIBHOCTH COLUAIbHBIX
CHCTEM, TE€XHOJIOTUHU NMPeoOpa3oBaHUsA U Pa3BUTHS COLMAIBHBIX CHCTEM, TEXHOJOTHH 3alUThI
couuanpHBIX cucreM. (OcOOEHHOCTH TEXHOJIOTUM YINpaBieHHs B pa3NuYHbIX cdepax
KU3HEJECATENIBHOCTH. YacTHbE COLMaNbHBIE TEXHOJOTMUM B YINPABICHUM IIEPCOHAIIOM.
OBOJIIOLUS U COBPEMEHHOE COCTOSIHUE COLMAJIBHBIX TEXHOJIOTMI B YNPABICHUH MEPCOHATIOM.
ConuanbHble acleKTbl MOTHBALIMOHHBIX TEXHOJIOTUH B yIpaBlieHUU nepcoHaoM. ColManbHbIe
TexHojoruu  ¢opmupoBanuss KomaHnabl. CoIMalibHble  TEXHOJOTMHU  JHUAarHOCTUKU U
COBEPULIECHCTBOBAHHUS IICUXOJOTMYECKOT0 KIMMaTa U KOPIOPAaTUBHOM KyJIbTyphl. [Ipenmyiiectsa
NPUMEHEHNs COLMAIBHBIX TEXHOJOTHM KaK CpeAcTBa ONTUMHU3AUMU W KaYECTBEHHOI'O
YJIy4IIEHUS COLMOYIPABIEHUYECKUX MPOLIECCOB B cUcTeME ynpasiieHuss OLieHKa COLMaIbHOW U
SKOHOMHYECKOHN 2PPEKTUBHOCTH COIMATBHBIX TEXHOJIOTUN YIIPaBICHHS B OpraHU3alINH.

29. CounanbHblii IKCIIEPUMEHT B YIIPABJICHHH.

BO3HMKHOBEHHME DKCIEpUMEHTa KaK HAy4YHOrO MeTona. Bunbl omblTa: BHYTpEHHUH,
BHEUIHUI. MBICIUTENBHBIA U HAaTypHBIM SKcriepuMeHT. OCHOBHOE Ha3HAYEHHUE SKCIIEPUMEHTA.
Bunsl skcnepumenta. CyniHOCTb, OCOOEHHOCTH M (DYHKIMHM COLMAIBHOIO 3KCIIEPUMEHTA.
Conmanbubiil sxcniepuMeHnT P. Oysna. XoTopHCkHEe 3kcniepuMeHTsl Maiio. Bunbl counanbHOro
skcnepuMenTa. ColUalbHBI SKCHEPUMEHT Kak CIOco0 BHEAPEHUs B KHU3Hb HOBBIX (OpM
COLMAJIbHOW OpraHu3alM¥ W ONTUMH3ALUUU TEOPUM U INPAKTUKA COLMAIBHOIO YIIPABIICHHUS.
Mertononornyeckue OCHOBAaHHUS COLMAIBHOIO 3KcrmepuMeHTa. OCOOEHHOCTH M OrpaHHYCHMs
COLMAIIBHOTO  JKCHepuMeHTa. MacmTad  dKcrepuMeHTa.  TeXHOJOrus  COLUAIBHOTO
JKCIIEPUMEHTA: IIJIaH U aJITOPUTM.

30. CounanbHblie Npo6aeMbl MECTHOI'O CAMOYIIPABJICHUS.

MyHununanbHas TOJUTHKA B COLIMAIBHOM cdepe: colaepikaHue, OCHOBHBIE LEIH H
3amaun. [IpoOneMbl KadecTBa XKU3HU, 3aHATOCTH HACEJICHUS, MaTepUATbHOW U TEXHUYECKOM
0a3bl YUPEeKIECHUHU CONHMAIBHON Cc(ephl. YSA3BUMBIE TPYIMIBI TPpaKIaaH: HETPYIOCTOCOOHOE
HaceJIEHUE, HacelIeHUe, HaXOs11Ieecsl Ha MTONEUYEHNN roCyAapCcTBa, AETU U3 MAJIOMMYIIUX CEMEN
U JIeTU, TOMAaBIIKME B AKCTPEMAJIbHYIO CHUTYyaluio, 0e3paOoTHbIE, JIIOJIM, MOCTpajaBlIUe MpU
Ype3BbIYAHONW CUTyallMH, OEXeHIbl, TmepeceneHbl. @DOpMbl  COIMATBHON MOIACPKKH
OTJIeNbHBIX TPYII HAcelleHUs: JEHEKHOe 1Mocolue, MOMOIlb B HaTypanbHOU dopMme, cyOcuaus,
komneHcanus. Kpurepun onpeneneHus HyKI1aeMOCTH.

31. Kpu3ucHoe ynpasjieHue U ynpaBJjieHYecKrue KOH(IUKTHI.

CymHocTs TOHATUS Kpu3uca. [IpHuuHBI BO3HMKHOBEHHUS KPH3UCOB. Turmonorus
Kkpu3nucoB. CyIIHOCTh aHTUKPU3HCHOTO YIpaBiieHus nepcoHanoM. KoHGIUKT Kak MHCTPYMEHT
AQHTUKPU3HCHOTO YIIpaBIICHUS B KpU3HCHOW cuTyaruu. Crienuduueckue KOHQIUKTH B JIelax O
OaHKpOTCTBE. YIpaBieHHE MEPCOHANIOM B YCIOBHIX Kpusuca. OCHOBHBIE 3a/1a4yll KPU3UCHOTO
ynpaBieHusi. MexaHu3Mbl KPHU3HCHOTO YIPABICHHUS. OTalbl pPeTU3alud aHTUKPU3HCHOU
ctparerun. Cdepa AesITenTbHOCTH, GYHKIIUN U POJIb aHTUKPU3UCHBIX YIPABISIOLINX.

VYnpaBieHyeckuii KOH(QIMKT: TOHATHE, Kiaccupukanus. VCTOYHMKH KOH(MIMKTOB B
chepe ympamienus. Croenuduka ¢GopM TPOSBICHHS  YIOPABICHUYCCKUX  KOH(IMKTOB.
OpraHu3allMOHHOE TIOBEJCHWE B YIpaBlieHUYeCKOM KOH(mukTe. @OyHKIHOHANBHBIE H
TuCchYHKIIMOHATIbHBIE TOCTEACTBUS YIIPABIEHYECKUX KOH(IMKTOB.

32. [Ipo6s1ieMa MOTHBAIIUM ¥ (POPMBI YYACTHSI TPAXKIAH B YIPaBJIeHHH.
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[lonsiTHE M CTpyKTypa MECTHOrO CaMOYINpaBlIeHHs. MoJenu opraHu3alvu OpPraHOB
MECTHOTO CaMOympaBlieHUs. MexaHu3M B3aUMOJICHCTBUSL BiacTd u oOmiectBa. Dopmbl
HEIMOCPEJICTBEHHOTO OCYIIECTBIEHUS MECTHOTO CaMOYIIpaBJICHUS HaceleHueM U  (popmbl
y4acTusl HaCEJIEHMs B OCYIECTBICHUH MECTHOI'O caMOynpaBieHUs. POpMBbl yyacTHsl HACEJICHUs
B MECTHOM CaMOYIpaBJICHUU: MECTHBIH pedepeHayM, coOpanus U KoH(epeHIuH,
[IPaBOTBOpUYECKas HHULMATUBAa TIpaxaaH. DopMbl ydacTUs HACEIEHUS B MECTHOM
CaMOYTIPaBIICHUH: MYHHUIIUIIAJILHBIE BBIOOPHI, cxon, myonuunble ciymanus, TOC. [Ipobmema
HU3KOH COIMaNbHOM aKTUBHOCTM HAa MECTHOM YypoBHE. IlyTM W CmoOcoOBl MOBBIIICHUS
MOTHBALIMM YYacTHs TpaxJaH B ymnpasieHuu. [lomuTuyeckoe ydactue: MOHATHE, (YHKIHH,
cyOBeKThl noauTudeckoro yuactus. Knaccudukanus gpopm nomutuueckoro yuyactus (A. Mapr,
®. AuneckepoB, II. Opremryk). HoBble ¢GOpMBI TOJUTHYECKOTO YydYacTUS KaK pe3yJIbTar
CTaHOBJIEHUSI THPOPMAITMOHHOTO O0IIEeCTBA.

OcHoBHas1 JiuTepaTypa

1. I'paxnan B. JI. Counosnorus ynpasinenus: yue6. / Banepuit Imutpueuu ['paxnan. - 4-e
u3 ., nepepad. u xpomn. — M.: FOpaiirt, 2014. — 607 c. — (bakanaBp. YriyOeHHBINH Kypc).

2. Commonorus ynpasnenus: / mox pea. B. 1. bammakosa, B. H. Kusizesa, P. B. JlenpkoBa;
I'oc. Yu-T Yp. (I'YYVY); Kad. counonoruu u ncuxoyioruu ymp. — 2-e u3j., nepepad. u 1om. —
M.: FOpaiir, 2013. - 360 c. - (bakanaBp. YriayOneHHbIH KypcC).

JlonoJiHuTeIbHAS JIMTepaTypa

1. Edumenko A. 3. Coumonorus ynpasienus. Y. 1 [DnexTpoHHBIN pecypc]: yueObHoe mocodue.
— M. MockoBCKHUIi TOCYIapCTBEHHBIN CTPOUTENBHBINA yHUBEpCUTET, 2015. — 240 c.

2. benozop ®@. . Commosniorus ynpasiieHus [ IneKTpoHHBINA pecypc]: yueb. [Tocodue. — Aii [Tn
Op Meaua. —2012.

3. Bonxkos IO. I'. Counonorus: yueonuk / 0. I'. BonkoB. — 4-e u3n., nmepepad. u gom. — M.
KnoPyc. - 2015.

NuTepHeT-pecypcebl

Oopa3zosamenvhble nopmanvl:

Enunoe okHO mocTyma k 00pazoBaTebHBIM pecypcam http://window.edu.ru/window_catalog

Pycckuit rymaHuTapHBIM HHTEpHET-YHUBEPCUTET http:// www.i-u.ru/biblio

3. ®DenepanpHBIE 00pa3oBaTenbHBI MOpTan: «OkoHOMHKa. Commonorus. MEHEIKMEHT»
http://www.ecsocman.edu.ru/

4. Hayunas 6ubnuoreka CIII'Y http:/www.lib.pu.ru

5. Caiir dakynprera cormonioruu CIITY http:/www.soc.pu.ru

6. DneKkTpoHHas o6ubimoreka COLIMOJIOTMUYECKOT O ¢dakynpTeTa MI'V:
http://lib.socio.msu.ru/l/library?a=p&p=home&I=ru&w=windows-1251

7. DnextpoHHas 6ubnuoreka ['ymep — rymanuTapHble Hayku: http://www.gumer.info

N —

Caitmul H#cypHanoe u ccoliKu Ha INeKMpoHHble NYOTUKAUUU:
1. Uatutyr conmonorun PAH (cceimikm Ha xypHanmbl: COIMOJIOTHYECKHE HCCIICOBAHNUS,
Conmonorndeckuii xxypnan, Couuonorus 4M, Brnacts, INTER): http://www.isras.ru
JKypHan coruonoruu 1 COnuaabHON aHTPOIIONIOTHH: http://www.jourssa.ru/archive.html
Bormpockl sxoHOMEKH, KypHAT: http://www.vopreco.ru/
MenemxmenT B Poccun u 3a pybexxom, sxypHai: http:// www.mevriz.ru/
[Ipobnembl TeOpUU U MPAKTUKH yIIpaBIEHUs, *KypHai: http://www.uptp.ru

Nk w
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6. HR — meHemKMeHT, 37eKTpOHHBIN XypHAIT: http://www.hrm.ru
7. Poccuiickuii xKypHaJI MEHEKMEHTa: http:/www.rjm.ru
8. UYenosek u Tpyn, )xypHait: http://www.chelt.ru

Bonpochl K KAHIHIATCKOMY IK3aMEeHY:

Conmonorus ynpasieHHsl Kak clieldajabHasi COLUOJOTNYeCcKas AUCIUIIIIMHA
Bo3HUMKHOBEHME COLMOIOTUYN YIPABICHUS: IPEANOCHUIKH U 3TAIbl CTAHOBJICHUS
Knaccuueckue Teopun ynpasieHUs]
['ymaHucTHYECKOE HANPABIEHUE B TEOPUH YIIPABICHUS
CucreMHbIe TEOpUU YTIPABICHHUS
CuTyanmoHHBIN MOJIX0/ K YIIPABIECHUIO
BO3HMKHOBEHHE COLIMAILHOTO MEHEKMEHTA
CraHoBneHHE COLIMOJIOTUY ypaBieHus B Poccun
Opranuzanus Kak 00beKT yIpaBIeHUs
. YIIpaBlIeHHE KaK COLMAIbHAsl TEXHOJIOTHS
. CoumanpHO€E ynpaBieHUE KaK CaMOCTOSITENIbHBIM HHCTUTYT
. Ctrmm, BUABI, METO/BI COLMAIIBHOIO YIIPaBICHUS
. YIIpaBJI€HUECKHE PEILIEHUSI KaK IPOIYKT YIIPABIECHYECKON NEATEIbHOCTH
. Biactb u ynpasienue
. MecTo 1 posib KOMMYHHKAIUK B CUCTEME YIIPABJICHUS
. UadopmarmonHoe oOecrieueHre CUCTEM YITPaBICHUS
. KagpoBas nonuTrka kak KOMIOHEHT yIPaBICHUS
. YIIpaBlIeHHE IEPCOHATIOM B OpraHu3aluu
. Kapbephas ctparterus B ynpaBieHUU OpraHu3anuen
. ConmanpHO€ NPOTHO3UPOBAHKUE B CUCTEME YIIPABICHUS
. CounanbHO€ MPOEKTUPOBAHKUE B CUCTEME YIIPABJICHHUS
. ConmanpHOE MJIAaHUPOBAHUE B CUCTEME YIPABICHUS
. KopniopatusHas (opranuszanioHHast KyJbTypa)
. YHpaBiieHHEe NHHOBAIMOHHBIMHU MIPOIIECCAMH B OpTraHU3aIu1
. YpaBneHne KOHQIUKTaMH B OpraHu3aluu
. Courosiornyeckoe o0ecrieueHne CUCTEMbI YITPaBIeHUS
. IIponiecchbl ¥ CTPYKTYpBI TOCYJaPCTBEHHOI'O M MyHULIUIIAIBHOIO YIIPABICHHUS
. ConmanpHple TEXHOJIOTMH B YIIPABICHUH
. CouManpHpINA SKCIIEPUMEHT B YIIPABICHUH.
30. ConmanbHbIe TPOOJIEMBI MECTHOTO CAMOYIIPABICHUS
31. KpusucHoe ynpaBiieHHE U YIIPaBICHUECKUE KOH(IUKTHI
32. [Ipobmema MoTuBaMK U (POPMBI yHaCTHS TPaXKJIaH B yIIPABJICHHH.

VXN R WD —
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KPUTEPHUU OIIEHKHA 3HAHUHA

3HaHMs aCHMPAHTOB, INOKAa3aHHbIE MMM Ha 3K3aMEHE, OLICHMBAIOTCS IO CIEIYIOIIUM
KPUTEPUSIM:
- OLEHKAa «OTJIMYHO» BBICTABISIETCA AaCHHUPAHTy, €CIM OH TJIyOOKO U TMPOYHO YCBOWI
IIPOrpaMMHBIN MaTepHalla, UCUEPIBIBAOIIE, IOCIEA0BATENBHO, YETKO U JIOTUYECKH CTPOIHO €ro
U3JIaraeT, yMeeT YBS3bIBaThb TEOPHUIO C MPAKTUKOW, CBOOOJHO CHpaBIseTCs C 3aJadaMHu U
BOIIPOCaMHM, MPUYEM HE 3aTPYAHSETCS ¢ OTBETAMU IIPU BUJIOM3MEHEHUM 3a/JlaHUi, MPaBUIbHO
00OCHOBBIBAaET MPHUHSATHIE pEIIECHUs, BIAJEeT PAa3HOCTOPOHHMMM HaBBIKAMH M IpUEMaMU
BBITIOJTHEHUS PAKTUYECKUX 3a/1a4;
- OLEHKA «XOPOLIO» BBICTABIISAETCS aCIMPAHTY, €CJIM OH TBEPAO 3HAET MaTepuall, 'paMOTHO U
[0 CYIIECTBY H3JIaraeT €ro, He JOIYCKas CYIIECTBEHHbIX HETOYHOCTEW B OTBETE Ha BOIPOC,
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MPAaBUJIbHO MPUMEHSET TEOPETUYECKUE TOJIOKEHHUSI MPHU PEIIeHUH MPAKTHUYECKUX BOMPOCOB U
3a/1a4, BlajieeT He0OOXOIUMBIMHA HaBBIKAMU U TIPUEMaMU MX BBITIOJTHEHHS;

- OLEHKAa «Y/AOBJICTBOPHTEJBbHO» BbBICTABIISIETCA ACHHUPAHTy, €CIM OH I10Ka3bIBae€T 3HAHUS
TOJIKO OCHOBHOIO Marepuaja, HO HE YCBOWJ €ro JAerajei, JONyCKaeT HETOYHOCTH,
HEeNpaBWIbHbIE (HOPMYIUPOBKH, HAPYLIEHUS JIOTUYECKOW MOCIEIOBATEIbHOCTH B H3JI0KEHUU
MIPOrpaMMHOT0 MaTepHalia, UCIBITHIBACT 3aTPYIHEHUSI IPY BBITTOJIHEHUH MPAKTUYECKUX 3a7a4;

- OIICHKa «HeYJAOBJETBOPUTEJIbHO» BBICTABJISETCS AaCIUPAHTy, KOTOPBIM HE 3HAET
3HAYUTENIbHOM dYacTh TMPOrpaMMHOIO Marepuaia, JAOMyCKaeT CYIIEeCTBEHHbIE OMIMOKH,
HEYBEPEHHO, ¢ OOJBIINMHU 3aTPYJHEHUSIMH PEIIaeT MPaKTHYECKUE 3a]]aui WIIM HE CIIPABIISETCS C
HUMU CaMOCTOSITEIIBHO.
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