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1. Ilepedenb NiIaHUPYEMBIX Pe3y/JIbTATOB 00y4eHHUs 110 AUCHMIIJIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON NMPOrPaMMbI

1.1. OcBanBaeMbIe KOMIIETEHIIHH

Jiucuunauna B1.B.JIB.11.02 «TEXHOJOI'US NYBJIUYHBIX KOMMYHUKAIIUI»
o0ecrieynBaeT OBJIAICHUE CIECAYIOIMMH KOMIIETEHIUAMHU

Kon HaumenoBanue Kon HaumeHoBaHue 3Tana oCBOECHUS
KOMIIETEHIUN KOMIIETEHIUH JTara OCBOCHHS KOMIIETEHIUH
KOMITETEHIHH
TIKc-1 TIKc-1.1.1. CnocoOHOCTh UCIIOJIb30BaTh

Crioco6eH oCyIeCTBIATh
3¢ GEeKTUBHOE B3aMOICHCTBHE C
rpaxIaHaMy U
HETrOCyAapCTBEHHBIMU
HWHCTUTYTaMH B IPOLECCe
OCYIIECTBIICHHS
rOCYapCTBEHHOIO U
MYHUIUANATHHOTO YIPABICHHS

KOHKPETHBIE TEXHOJIOTHUH
MyOJHUYHBIX KOMMYHHUKAI[HUIA,
IIJIaHUPOBAHUSA U OUCHKH UX

3G PEKTUBHOCTH, a TAKKE
pacipeHue y Hux
npodeccroHanbHOro Kpyrozopa,
MOHUMAHHUS POJIM U 3HAYCHHSI

KOMMYHHUKATUBHBIX TEXHOJIOTHH B

o0ecrieyeHn ! 1 peaan3aliu
MOJIUTHYECKOM JEATETbHOCTH,
JIEJI0BOM aKTUBHOCTU

1.2. Pe3yabTaThbl 00yueHHust

B PE3YIbTATC OCBOCHHA NJUCHUILINHBI Y CTYACHTOB OOJIZKHBI OBITh C(l)OpMI/IpOBaHBIZ

OT®/TO

KOI[ oTalia OCBOCHUA

(HpI/I HaJIM4Ynu KOMIICTCHIITNH

npodcTaHaapTa) TPYIOBEIC
WX PO ECCHOHATBHEIC
JEUCTBUS

PesynbraTel 00yueHus

[TKc-1.1.1.

HA YPOBHE 3HAHUM:

- 3HaeT W CHOCOOEH CO3HaBaTh CIHYPANUTEPCKUH MPOAYKT
OnpeiesIEHHON KaHPOBOW Pa3HOBUJIHOCTH;

Ha YPOBHE YMEHUI:

- YMECT OKa3bIBaTh 3(1)(1)GKTI/IBHOG BOBHCﬁCTBHC Ha M[CJICBYIO|
Ay JUTOPUIO CPEACTBAMU Hy6J'II/I‘IHOFO BBICTYILJICHUS

HA YPOBHE HABBIKOB!
- BIaJeeT TEXHOJOTHSIMU M TpHeMaMu paboThl ¢ TEKCTaMHU|
IpU OIpENEeNIeHUH CTPaTerMUeCKUX IeJlel U PYKOBOJCTBE

[IPOCKTUPOBAHUEM,  IUJJAHUPOBAaHMEM,  IIOATOTOBKOM Y|
peanusanuei KOMMYHHKAIIMOHHBIX KOMITaHU M 51
MEPONPUSITHH.

2. O0bem U MecTO JUCHHUILINHBI B cTpykType OIl BO

VYuebnas mucummumbaa b1.B.JIB.11.02 «TexHonorusi myONWYHBIX KOMMYHHUKAIHI»
NPUHAAJISKUT K OJIOKY BapuaTHBHAas 4YacTh, AMCLUUIUIMHBI 1O BbIOOPY. B cooTBercTBHM C
Y4eOHBIM IIJTAaHOM, TI0 OYHOU (opMe 00yueHHs JUCHUIUIMHA OCBaMBaeTcsi B oObeMe 72 vaca (2
3E) usyuaerca B TeueHue § cemecTpa. M3ydyeHue AMCHUIUIMHBI 3aKaHYMBAETCS 3a4€TOM B 8

ceMecTpe.

ITo ounoil ¢opme 0OyueHHs] KOJMYECTBO aKaJEeMHYECKHUX YacoB, BBIJCJICHHBIX Ha
KOHTakTHYI0 paboTy ¢ mpemnojaBareneM (IO BHUIaM Y4eOHBIX 3aHATHI) — 32 4YacoB Ha
CaMOCTOSITENIbHYIO paboTy oOydarouuxcsi — 36 4yacos.



®dopma MPOMEKYTOYHON aTTECTAlUU B COOTBETCTBUU C YUCOHBIM IJIAHOM — 3a4erT.
OcBoeHHE AWCHHUIUIMHBI OMUPACTCS HAa MHUHUMAJIbHO HEOOXOAMMBIM 00BEM 3HAHUN
TEOPETUYECKHX OCHOB JIEJIOBOTO OOIICHWS, YMEHUW COCTaBISATh TEKCT MyOJIUYHOTO

BBICTYIUICHUS
VYuebnas pucummuimHa b1.B.JIB.11.02 «TexHonoruss myOIWYHBIX KOMMYHHUKAIMI»
peanuzyercs nocie n3ydenus: b1.5.12 «BBenenne B mpoQecCHOHANBHYIO JEATEIbHOCTHY,

b1.5.20 «/lenoBble koMmyHukamun», b1.B.01 «Jlorukay.

3.Coaep:xaHue M CTPYKTYPA JMCUMILIHHBI

3.1. CTpyKTypa AUCHUNIHHBI

Ounasn popma odyuenusn

Ne /i HaumenoBanue Tem (pa3esioB), O0beM TMCUUILIHHBI (MOYJIsT), Yac. dopma
Bcero KonraktHas pa6ora CPO TeKyuiero
oﬁyqamumxcﬂ Cc KOHTPOJIA
npenojaBaTeieM ycmeBaeMocTu®,
M0 BHAAM Y4eOHBIX 3aHATHH NPOMEKYTOYHOM
J/, AOTIP/ AOT I3/ | KCP aTrecTanuu™*
JIOT*

Temal  [[Iy6nnuynas koMMyHHMKanus BJ16 4 12 O
COBPEMEHHOM  ITPOEKTHO-CETEBOM
coruyme

Tema2  (Cucrtema My OTIIHOMS 4 4 o
KoMMyHuKaiuu. Pabora ¢ meaua.

Tema3  (CneuuanbHbIC COOBITHS B20 4 4 12 0]
My O TaHON coepe.
CuMBOJIMYIECKHE TPAKTHKU

Tema4  [MexnMyHOCTHBIE myOnu4HbICS 4 4
[KOMMYHHKAIIUU

Tema 5  (Omenka s pexTuBHOCTHZ20 4 4 12 0, T
KOMMYHUKAIlMK B  ITyOJIMYHOMN]
chepe

[TpomMexxyTOuHas aTTecTalus 3

Hroto: 72 20 16 36 6

Ilpumeuanue:

* ghopmul 3a0anuti mexywjeco KOHmMpoJs ycnesaemocmu: KOHmpoJvHble pabomsi (K),
onpoc (0), mecmuposanue (T), kornoxeuym (Kon) u uost yuebnwix 3adanuii: scce (3), pechepam

(P), ooknao (/)

** dhopmvl npomescymounoti ammecmayuu: dxk3amer (Ox3), sauem (3), 3auem ¢ OYeHKOU
(30).

3.2 Conepxxanue JMCUMILITUHBI (MOTYJIsA)

Tema 1. Ily0inuHasi KOMMYHUKAIUSI B COBPEMEHHOM IPOEKTHO-CETEBOM COLIUYMe

KoMMyHHMKaTHBHAsT Tpupoja COLMAIbHBIX mporeccoB. (OCOoOEHHOCTH MacCOBOTO
nHpopmarmonHoro obmectsa. [ly0nuunas KOMMyHUKAIMS B JIEJIOBOM aKTUBHOCTH, IMOJIMTHKE,
UCKYCCTBE, HayKe, 0Opa3oBaHWU, JTUYHON KU3HHU. COIMANIbHBIN, YETOBEYECKHI KamuTaibl U
publicity. CereBas penta. [lyOnuunas KoMMyHUKALHS U IOBEPHE.

Tema 2. Cucrema nydanuHoii kommyHukauuu. Pagora ¢ meaua



KoHTakTHBIE Tpynmel W KOMMYHHMKaTuBHbIe — oxuaaHus.  CouumanbHoe
MO3UMIUOHHUPOBAHUEC: MMHUDK W pernyTalysd Ha JIMYHOCTHOM, IIPOCKTHOM, KOPIIOPATUBHOM H
peruoHanbHOM ypoBHIX. OCHOBHBIE BEKTOPHI MMyOJIMYHOW KOMMYHHUKAIIUH.

Bosmoxxnoctn u  kputrepuu otbopa wmeaua. Opranumzaums pabotel co CMU.
TpanunuonHble U HOBBIE Mena. PaboTa ¢ Meaua B KpUTHUECKOW U CKaHIANbHOM cuTyarun. Kak
W3BJICYb MOJIB3Y U3 CKAaHIAJIA.

Tema 3. CneunajibHble cOObITHSI B yOJIUYHOM cepe

CumBonMUecKue NMpakTUKH Poilb M BUABI CHEUMAIBHBIX COOBITHH. MaHumysauus
myOJIMYHBIM MPOCTpPaHCTBOM. HOBBIE KOMMYHHKAaTHUBHBIE IUIOHIAJIKM B COBPEMEHHOM TOPOJIE.
HckycetBo U conuanbHblil mpotecT. CiyXu: HCTOYHHKH, KaHAJbI, BO3MOXXHOCTH, CIOCOOBI
npotuBoaercTBus. MHpopmanmonnsie BoMHBL. KOMMYHHKAaTHBHbBIE TEXHOJOTHH COIMAIILHOTO
MIapTHEPCTBA.

OcoOeHHOCTH  TEPCOHAIBHOIO, IMPOEKTHOTO, TOBAPHOTO, KOPHMOPATUBHOTO U
pEeruoHaNbHOr0 OpeHIuHra. PernoHanbHbIN OpeHIUHT KaK TEXHOJIOTHsl KOHCOJIHIAIMU COLIMyMa
1 pa3BUTH colasibHOTO napTHepcTBa. On line u off line B myOGnuyHON monuTHKE.

Tema 4. MeXIMYHOCTHBIE Iy0JIMYHbIE KOMMYHHKALMHU

[ToxroroBka, MeToIMKa U MpaKTHKa MyOIMYHBIX BBICTYIJICHUH, ciuupaiTuHr. Kynbrypa
JIeNIOBOM M MOJUTHYeCKOl aprymeHtanuu. HeBepOanbHblie koMmMmyHuKauuu. Kpocc-KyabTypHbIe
nyOnuyHble KoMMyHHKanuu (Moxenb P.JIbtomca). @opmbl M opraHuzanus MyOIMYHOTO
rOCTENPUUMCTBA.

Tema 5. Onenka 3¢p(peKTHBHOCTH KOMMYHHUKAIIMH B Iy0JIM4HOI cepe

Metonpl ananuza myOJIWYHOW KOMMYHMKAalMu. Bunel u  ypoBHH 3(pGEKTHUBHOCTH

KOMMYHHKAIMU B yOJIM4HOM chepe. MeTo1bl OLIEHKH KOMMYHUKAaTUBHOM 3()(heKTUBHOCTH.

4. MaTtepunaJbl TeKylero KOHTPOJIsl yCeBaeMOCTH 00y4aroIuXcs

4.1. @®opMbl H MeTOABbI TeKyHIero KOHTPOJIS YCINEeBAeMOCTH O0y4almuxcd H
NMPOMEKYTOYHOM aTTecTalun

B xome peammzanum guctmmiuabl b1.B.JIB.11.02  «TexHomorust myOIMYHBIX
KOMMYHUKaM» HUCIOIB3YIOTCA CIEAYIOIHNE MeTOAbI TEeKYyIIero KOHTPOJIA YCIIEBAEMOCTH
00yJaroImxcsi:

Ne n/mt HaumenoBanue TeM (pasaesioB) Meroas! TEKyEro KOHTPOJIA
yCIIEBAEMOCTH
Tema 1 [ly6nuyHas  KOMMYyHHKalus B COBPEMEHHOM VYcTHBIN onpoc
IIPOEKTHO-CETEBOM COLIMYyME
Tema 2 Cucrema mnyOnumyHoii KoMMyHuKauuu. PabGora ¢  YcTHBIM onpoc, AucmyT
Meaua.
Tema 3 CrnenmanbHble  coObITHS B MyOauMuHOW  cdepe.  YCTHBIHM onpoc, AUCTYT
CuMBoOJIMUECKHE TPAKTUKA
Tema 4 MeXIMYHOCTHBIE MMyOIMYHbIE KOMMYHHKAIIUN Y CTHBIH OIIPOC, TUCITYT
Tema 5 Onenka 3¢ (HEeKTUBHOCTH KOMMYHUKAIUH B Y CTHBII OIPOC, TECTUPOBAHUE

myOnuaHOM cdepe
[IpomexxyTouHasi aTTecTamus MPOBOAWUTCS B (opMe 3aueTa METOJIOM YCTHOTO OIpoca Iio
MIEPEYHIO TPUMEPHBIX BONPOCOB U3 11.4.3.
4.2. TunoBbie MaTepuaJbl TEKYLIEr0 KOHTPOJISI YCIIEeBAeMOCTH 00y4al0IMXCS

3amanust JUIsI CAaMOCTOSITENIBHONM pa0OThl BKITIOUAIOT B CE0S KOMIUIEKC aHAIMTHUYECKHUX
3aJJaHUil BBIMIOJIHEHUE, KOTOPBIX, MpEINoJiaraeT TIIATeIbHOE H3ydeHHWE HAydyHOUW U y4eOHOI
J'II/ITepaTypBI, HepI/IOJII/I'—ICCKI/IX I/I3)I&HI/II7[, a TaKXKXE€ 3aKOHOAATCIIbHBIX U HOpMaTI/IBHI)IX
JOKYMEHTOB TMpeAsiaraéMbIX B 1.9 «YueOHO-MeToandeckoe U WH(POPMAIMOHHOE OOecTieueHne

6



JUCUUIUIMHBL (MOJTyJIs)». 3aJaHUs TPEIOCTABIISIIOTCS Ha MPOBEPKY B AJIEKTPOHHOM BHJE WM Ha
OyMa)XHOM HOCHUTEIE.

Tema: Bepoanvhvie cpedcmaa 6 0e1080U KOMMYHUKAYUU.

Bonpocwt onsa ycmuozo onpoca

YenoBeueckas peub Kak HICTOYHUK HHPOPMAIIIH.

PeueBble cpenicTBa 0OLICHMUS.

Crun muckMa ®  peud: O(UIIMATBHO-JEIOBOM, HAYYHBIM, ITyOTUIIMCTUYCCKUN,
pasroBopHas peyb.

KISS.- npunimn (aepx’uch KpaTKOCTH U MMPOCTOTHI) B 1€JI0BON KOMMYHHUKAIIHUH.

KpaTkocTb 1 ICHOCTb U3JI0KEHUS.

3Ha4YeHWE W AaKIEeHT, MPaBONKMCAHME, TIpaMMaThKa W IyHKTyalus B pPEYEBOU
KOMMYHUKAIIH.

IToxnrekct.

Tema: KommynukamusHwvle bapbepvi 8 0e1080M 0OUeHUU.
Bonpocwl ona ycmnozo onpoca

Bunel 6apbepoB. Puznonornyeckue u ncuxoorndeckue 6apbepsl.
CornanbHbIe U KyJIbTYpPHBIE OaphepHhI.

[Ipeononenue 6apbepoB B ACIOBON KOMMYHHUKAIIHH.

3HaueHUe CIyMIaHus B JIETOBOM OOIICHUH.

Bormpocsl B 1€710BOM KOMMYHHUKAITUH.

Buasl BoripocoB. OTBETH HAa BOIIPOCHI.

CobecenoBanne Kak KOMMYHUKAaTUBHBIA KaHAJ B IETIOBOM OOITICHHH.
Turmel codeceI0BaHMIA.

[IpakTrka opraHu3aliu U MPOBEIACHHUS.

Tema: Hesepbanvuvie cpedcmsa 8 0e10801 KOMMYHUKAYULL.

Bonpocut ona ycmnozo onpoca

OO6pa3Hbie cpeacTBa KOMMYHHUKAITHH.

SI3BIK KECTOB B JICJIOBOM OOIIECHUH.

CpenctBa HeBepOATbHOM KOMMYHHUKAIUH.

Opranuzanus IpOCTPaHCTBEHHOM Cpe/ibl B ICIOBOM KOMMYHHKAIIWH.
BusyanbHble cpecTBa B KOMMYHUKATHBHOM IPOLIECCE.

[IpeumymiecTBa U HEAOCTATKH UX MCIIOIB30BaHUSA B AETOBOM KOMMYHUKAIUH.

Tema: I[lybauunoe svicmynietue.

Bonpocwt onsa ycmuozo onpoca

Buns! peun.

Br160p TeMbl.

Ornpenenenne neneBor yCTaHOBKH.

[Mon6op mMatepuana.

[1nan peun.

[ToaroroBka peun — KOHCIIEKT.

Bremnuii 06mMk opartopa.

l'onoc, nponsHoLIEHNE, APTUKYJIALNS, A3bIK.
Kak 3aBoeBaTh U yep:kaTb BHUMaHUE ayTUTOPHUH.
KynbTypa peun nemnoBoro uenoBeka.

Tema: Ungopmayus 6 oenoeom obueruu.
Bonpocwt onsa ycmnozo onpoca



[Monstre nndopmanuu.

Henosas uabOpMaIus.

MeTto/ib1 U IpHEMBI pabOTHI ¢ HH(pOpMAIIHEH.

PaGoTa ¢ ankeTamu.

CocraBneHue pe3rome.

CocraBnenue u paboTta ¢ BONPOCHUKAMHU.

JlenoBbie MUchMa U MpsiMasi ouTa.

CtpyKTypa IeT0OBOTO MUChMa, CTHIIb U COZICpKaHNe.
HNHudopmanroHHbIe TEXHOIOTUU B JETOBOM KOMMYHHKAITUH.

Tema: Memoovl cmumMynIuposanusi KpUMu4ecko2o U MEOPUECKO20  MblULIeHUs
Cneyuanucmos 8 0enosol cghepe.

Bonpocwl ona ycmnozo onpoca

Kpntrka B 1e10BOM KOMMYHUKAIIAH.

Bunae! kputnku

TexHuka HeUTpaM3aIus 3aMedannii KoMITMMEHTHI B IETIOBOM OOIIICHHH.

BO”pOCbl 0111 mecm upoesanus:

1. 3nanns:O0MeH nHpopManmen MeK1y JIOABMH — 3TO
A) KOMMYHUKaTHBHAsI CTOPOHA OOTIEHHS

b) unrepakTrBHAs CTOpOHA OOIIEHUS

B) mepuentuBHas cTOpOHA OOIICHUS

I') 6uonoruyeckas cTopoHa oOLICHUS

2. Ymenusn:K nesep0anbnoii kommynukanuu HE otHocutcs:
A) KECTbI, MUMHKA, TIO3BI

b) peus

B) npukocHoBeHUs, MokKaTHE PYKH,

I') oObsTHSA, OLIETYH

3. 3nanusa:Kro siBisieTcss 0CHOBONOI0KHUKOM «TeOpuu 00MeHa»?
A) Ix.XomaHc

b) JIxx. Mun

B) I'.baymep

I') @.Y. Teitnop

4. 3uanua:Kro  siBasieTcsi  OCHOBONOJIOXKHHKOM  TEOPHM  «YNpPaBJICHHE
BIIEYATJICHUAMI» ?

A) JL.U.Ymanckuit

b) I".bnymep

B) D.I'opman

[') ®.Y. Teitnop

5. 3nanus:MexaHU3M CaMONO3HAHHUSI B Mpolecce OOIIeHHs, B OCHOBE KOTOPOro
JIEXKMT CMOCOOHOCTH 4YeI0BEeKa MPeACTABJSATh, KAK OH BOCHPHHUMAETCH MAPTHEPOM IO
00LIeHHN IO — ITO

A) smnaTus

b) pednekcus

B) upentuduxanms

') uaTOKCHUKAIIHS



6. 3nanusi: TepMuH “koMMyHHKANMA” MOSABUIICA B HAYYHOM JIUTEpaType
A) B Hayane XX B.

b) B nHauane XXI B.

B) B konte XIX B.

I') B cepenune XIX B.

7. YMenusi:YieH oOumiecTBa, HAXOAAIUINCA B MOCTOSIHHOM KOHTAaKTe C JIOJAbBMH H
BBICTYNAKOIIMHA  NOCPEJHUKOM MEXKAY CpPeACTBAMHM MAaccoBO HH(pOpMAUMUH U
KOMMYHUKAHTOM:

A) MeHeKep O CBSA3SM C 00IIECTBEHHOCThIO

b) JIunep MHeHu# (KJ1I04€BOM KOMMYHHUKATOP)

B) Umumxmetikep

') mapkeTomnor

8. 3uanuma:KrTo BBIACIMI TPH THIA XapU3MATH4YECKOH JIMYHOCTH: TepoW,
AHTHUIepoil, MUCTHYECKAsI JHYHOCTD?

A) 3.Opomm

b) A. l'onnxabepr

B) A.Annep

I') @.Y. Teitnop

9. VYmenus:Bbi3BaThb y /[1€10BOr0 NapTHepa oOmnpeJejeHHble 4YYBCTBA W
chopMHUpPOBATL LEHHOCTHbIE OPHEHTAIMM W YCTAHOBKH; YO0OeaAuThb B NPABOMEPHOCTH
cTpaTeruii B3aUMOJENCTBHUS; CAEJATH CBOUM €IHMHOMBINLIEHHHKOM — 3JTO SIBJISETCH
HeJbI0:

A) yOexnaroieit KOMMyHUKaIun

b) skcnipeccuBHEW KOMMYHUKAIMH

B) mo3naBaTenbHel KOMMYHUKAITHH

') momamsttomnelt KOMMYHUKAITIH

10. ¥Ymenusi:Okazatb BHyWIAKOIIee BO3JAeHCTBHE HA [1eJIOBOr0 MapTHepa s
U3MEHEeHHUs] MOTHUBAIUM, HEHHOCTHBIX OPUEHTALMN U YCTAaHOBOK, MOBEACHUS U OTHOUICHUS —
3TO LIEJIb:

A) puTyanbpHOM KOMMYHUKAILIUU

b) skcripeccuBHOM KOMMYHHKAITAN

B) cyrrectuBHOI KOMMYHUKAIIH

') mopamstomnelt KOMMYHHUKAITIH

11. Hasbixku: IIpensitcTBusi, co31aBaeMble OCOOEHHOCTSIMM pedyd TOBOPAILIEro
(TMKUMsA, UHTOHAIMS, JoOruyeckue yaapeHuss U T.1.). Hago roBoputh 4eTKo, BHSITHO,
AOCTATOYHO I'POMKO:

A) donerndeckuii 6aprep

b) noruyeckuii 6aprep

B) cemanTHueckuii 6apbep

I') dpusunonornueckuit 6aprep

12.Ymennsi: OcmbiciieHHOe BbICKA3bIBaHHE, NIPOBEPKA U yYTOYHEHHEe NOHMMAHMS,
BBISICHCHHE CTelleHHM ero aJeKBATHOCTH CKa3aHHOMY. /laHHBIN BuJA ciaymiaHust HamOoJiee
3¢ dexTHBEH NPHU 1€J0BOM OOLIIEHNH:

A) akTHBHOE peIEKCUBHOE CITyIIaHHE

b) nepednekcuBHoe ciymanue



B) smnaTtrueckoe ciymanue
I') oTcyTCcTBHE BHUMAHUSA

13. 3nanusa:KTo siBJI1sIeTCA OCHOBOIOJIOKHUKOM «T€OPHUHU PoJieiD»?
A) D.bepn

b) A.Annep

B) I'.baymep

[) ®.Y. Teitnop

14. 3nanus:Pa3aes puTOPpUKH, AaHTHYHOE YYEHHE O CTHIIE:
A) nucno3unus

b) memopus

B) snoxynus

') anHOTaIMS

15. 3nanus: Peub, npusbiBamOIiasi K JefiCTBHIO: HOBOMY, K INPOJOJ/KEHHI0 MJIH
NPEeKPAIIeHHUIO NIPEeKHero:

A) snuaeiKkTH4ecKas

b) nuadopmarmonnas

B) aruranmonna

I') nonasnstomas

16. HaBbiku: SI3bIkOBasi Urpa — 370 ...

A) HaMepeHHOe HapylLIeHHEe HOPM PEUeBOr0 NOBEICHUS

b) Ha3zBaHus 0OIIEU3BECTHBIX COOBITHH, MMEHa WJIH TEKCThl, KOTOpbIE TOBOpSIIUE
(muiIyme) BOCIPOU3BOIAT B CBOCH peun

B) TekcThl, conepxkaniue HuTaThl

') nenoBas urpa

17. HaBbixkn: Karteropus yOesxaeHusi B pUTOPHMKeE, ale/UIMPYIOIIAs K 3MOLUAM
ayJAUTOPUM:

A) noroc

b) nadoc

B) atoc

I') mantyc

18. HaBbixkn: HeBepOasibHbIe CHTHAJIBI, CBH/IETEIbCTBYIOLINE O TOTOBHOCTH Ballero
codeceJHMKA K O0LIIEHUIO:

A) 3aKppITas 1103a, Cy’>KEHbIE 3pAUKH IJ1a3

b) oTkpeITas 1no3a, HIOBOPOT Tejla M HOCKAa HOTU B BallleM HallpaBJICHUN

B) noBopoT Tena 1 HocKa HOTH B CTOPOHY OT Bac

') monmHas 3aKpeITOCTh COOECETHUKA OT IPYTHX

19. 3nanus: SI3bIKOBBIEC IPUMETHI HAYYHOI'O0 CTHJISA:
A) Ctporocts, UCIIOIB30BAaHUE TEPMHUHOB

b) obpasznocts

B) skcnipeccuBHOCTD

') My3BIKaJIbHOCTb

20. HaBbiku: [IpusiTie JMYHOCTH co0eceJHUKA, NIPOsSIBJICHHE YBAKEHUsSI K HEMY, BHe
3aBHCHUMOCTH OT €ro JOCTOMHCTB M HEJO0CTATKOB — OJHA M3 YCTAHOBOK ... TAKTHKH
o0menus:
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A) TUPEKTUBHOMN
b) nonnmaromeit
B) npunmkatorie — ycTynmuuBon
I') monasmsromeit

21. 3unanus:llcuxosiormyeckue CTPYKTYPHbIE KOMIIOHEHTBI AaKTa pe4yeBOM
KOMMYHUKALMU:

A) HamepeHue, 11eIb

b) kon

B) xonTekct

I') 3amox

22. 3unanms:Pa3ges PpPUTOPHUKH, PACCMATPUBAIMIMH BONPOCHI IIACTHYECKOIO
pelieHus MPOM3HOCUMOI peun

A) aknus

b) mucnozunus

B) uaBeHIIMN

I') cyOBenmus

23. HaBbiku: UHTEpaKTHBHASA CTOPOHA O0LIEHHUS COCTOUT B:

a) oOMeHe nHpopManuenn Mex Iy JIF0IbMU;

0) B OpraHmu3aIiiy B3auMOJICHCTBUS MEXIY JIIOIbMU;

B) BKITIOYAT MPOIIECC BOCTIPUATHUS APYT Apyra MapTHEPAMH MO OOIICHUIO
I') B npusTHOM 0OI1IEHNN

24. 3nanus: Ilomexu u McKa)KeHUsl B IpoLecce KOMMYHHKALUH, NPENsATCTBYOLIHE
AOCTHKEHHIO 32JAaHHOI0 Pe3yJIbTaTa, HA3bIBAIOTCH

a) IeCTPYKIIUCH;

0) IMCCOHAHCOM;

B) IIIyMOM;

I') JUCTapMOHUEN

25. Co3pareJib COOOLIECHHI - ITO
a) TIOJTy4aTeb;

0) HCTOYHHK;

B) KaHal

T') CPEICTBO

26. HaBpikn: CTHIb KOMMYHHMKAIIMI OCHOBAHHBIN Ha MOMCKe B3AMMHOI0 COTJIACHS
CTOPOH O0LIEHUS 110 OBOAY PE3YJIbTUPYIOIINX JECHCTBAN

a) OOBUHUTEIBHBIN CTUIIb;

0) TUPEKTUBHBIN CTHUIIB;

B) CTWJIb pa3pelieHus mpooieM

') CKaHJIQIbHBIN CTUIIb

27. 3Hanusi: 3HAKO-CUMBOJIMYECKHE CPeACTBA — 3TO
A) HyMeposorus

b) cencopuka

B) BeIpazuTenbHbIe IBUKCHUS

') arpeccuBHBIC TBHKCHHS

28. 3nanus: ONTHKO - KHHETHYECKHUE CPeACTBA — 3TO
11



A) ayckynbTanus

b) BeIpa3uTeNbHBIC TBUKECHUS
B) cucremonorus

') MmoTuBanus

29. HaBbiku: M3 Bcex AUCTAHUMIA B OOINEHMH SIBJISIETCH CaMOWM BaKHOM M
OXpaHseMOH YeJI0BeKOM; IPOHNUKHYTh B 3TY 30HY MO3BOJISIETCH CAMBIM OJIM3KHM JIIOASAM:

A) UHTUMHas

b) counanphas

B) nuunas

I') rocynapcTBeHHas

30. HaBbixnu: Pyku cBefeHbl 3a CIUHY, IIPH 3TOM OJHA CKMMAET JAPYIyI0 MJIH KOIrJa
YyeJI0BeK, CHASIIIUI HA CTYyJIe, BUENUJICS PYKaMH B MOAJTOKOTHUKH:

A) )KeCTbl OIIEHKH

b) sxecTbl caMOKOHTpOJIS

B) >xecTbl pacnonoxeHus

') ”HTUMHBIE KeCTHI

31. HaBbikn: KoH(IMKTBI, IPH KOTOPBIX Pa3pylIAOTCH MEKJIMYHOCTHbIC CBSI3H,
pe3ko cHmKaercs:i JQGeKTHBHOCTHL PpadoThl, a pemieHHe MNpPodJeMbl CTAHOBUTCH
HEBO3MOKHBIM:

A) JlecTpyKTUBHBIE KOH(DIUKTHI

b) KoHcTpyKkTHBHBIE KOH(DIUKTHI

B) He moxxoaut HU OAMH BapuaHT U3 MPEIOKEHHBIX

I') buonornueckue KOHQIUKTHI

32. 3uanms:lIpoumecc aBycTOpoHHero o0meHa wuH(opmamuei, Beaymuili K
B3aMMHOMY NOHHMAHHUIO - 3TO

A) KommyHukanus

b) Kongnuxr

B) Jlekmus

I') Ckannan

33. 3nanusi:CKOJIBbKO 3TANOB B KOMMYHUKAIIMOHHOM IIpoLecce:

A)4

b) 7

B) 5 (mauano oOmena uH(popMmanued. BOIUIOIIEHHE HJIEM B CJIOBa, CUMBOJBI, B
cooOmieHue. nepefaya MHGOpPMALMM YEpe3 HCIOJIb30BAHUE BHIOPAHHBIX KaHAJIOB CBS3U.
JeKOJJMPOBAHUEM. dTar 00paTHOM CBSA3M)

INé6

34. 3nanusn:Kakoro 0aprepa Henonumanuss HE xBaraer B cnucke: ®@oHeTn4ecKoe
HenmoHUMaHMne, CeMaHTHYeCKOe HemOHMMaHue, CTWINCTHYEeCKOe HEIIOHUMAHM e

A) Jlornyeckuii 6apnep

b) [lcuxonorudeckuii 6apbep

B) ®usnueckuit 6apbep

I') buonoruueckuii 6apbep

35. 3nanmsa:O0MeH pe3yabTaTaMH JAeATEJbHOCTH, CHOCOOHOCTAMM, YMEHHSIMM,
HABBIKAMH — 3TO (DYHKIHSL:
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A) commanbHO-MIpaKTUYECKast
b) rHOCeonornueckas
B) HopmatuBHas
I') MoTuBanIOHHAs
IkaJia oneHUBaAHUA

YcrHbIi onpoc
YpoBeHb 3HAHMH, yYMEHMM M HaBBIKOB OOy4Yalollerocs IpH YCTHOM OTBETE BO
BpeMs TPOBEJACHMS TEKYILEro KOHTPOJs ompenensercs Oammamu B auanazone 0-100 %.
KpurepusiMu orieHrBaHUs IPU NPOBEICHUN YCTHOTO ONPOCA SBIISECTCS IEMOHCTPAIUs OCHOBHBIX
TEOPETUUECKUX IIOJIOKEHUM, B paMKax OCBAaMBACMOM KOMIICTCHIIMM, YMEHHE IIPUMEHATH
[IOJIy4YCHHBbIE 3HAHUsA Ha IIPaKTUKE, OBJIAJCHUE HaBBIKAMU aHajlW3a W CUCTEMaTU3aluu
uHpOpMaLUU B 00J1aCTH (PUHAHCOB.
Mpu OLEHNBAHMM PE3y/IbTATOB YCTHOIO OMPOCa MCMNOJIb3YETCA CIEAYHOLLAA LUKAIA OLLEHOK:
100% - 90%  [Yuammiicsi JE€MOHCTPUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETUYECKUX IMOJIOKEHUH, B

paMKax oOCBaMBaeMOW KOMIIETCHIMH, yMEeT IIPHUMEHSATh IOJyYEHHbIE 3HAHHMsS Ha IPAKTHKE,
Bi1azieeT HaBbIKAMM aHAIN3a M CHCTeMaTu3anuy nHdopmanuu B 0061acTi (GUHAHCOB

89% - 75%  |Yuammiics NEMOHCTPUPYET 3HaHHE OOJNBIIEH YacTH OCHOBHBIX TEOPETHYECKHX MOJIOKEHUH, B
[paMKax OCBaMBaeMON KOMIIETEHILMH, yMEeT IMPUMEHSTh IOJIYy4YCHHBIC 3HAHMSA Ha TPAKTHKE B
OTAETBHBIX chepax mpodecCHOHATBHON IESTENbHOCTH, BIa€eT OCHOBHBIMI HaBBIKAMH aHAIH3a|
M cucreMarn3anuy HHGOpPMaIlMU B 001acTH (PUHAHCOB

74% - 60%  [Yuammiicss NeMOHCTPHpPYET IOCTATOYHOE 3HAHMWE OCHOBHBIX TEOPETHUYECKHUX IOJOXKEHWH, B
[pPaMKax OCBaMBaeMOM KOMIIETEHIMM, yMEeT MCIOJb30BaTh MOJIYYEHHBbIE 3HAHUS Ul PELCHUS
OCHOBHBIX TPAKTUYECKUX 3aJad B OTACNBHBIX cdepax mpodeccHoHaNbHON AesTeIbHOCTH,
MAaCTUYHO BJIaJIe€T OCHOBHBIMU HaBBIKAMH aHAlM3a W CHCTeMaTu3aluu MHQopmauuu B obsacTy|
(bunaHcoB

MeHee 60%  [Vuammuiicss IeMOHCTPHPYET OTCYTCTBHE 3HAHHSI OCHOBHBIX TEOPETUIECKUX MOJIOKEHHUH, B paMKax
0CBanBaeMOH KOMITETCHIINH, HE YMEET IIPUMEHSTH ITOTyYCHHBIC 3HAHUS Ha MIPAKTUKE, HE BIaJIeeT
HAaBBIKAMH aHAJIH3a U CHCTEMATH3aIluK HHGOpMauy B 00acTu (GHHAHCOB

TecrupoBanue
YpoBeHb 3HAaHUH, YMEHMH UM HaBBIKOB O0Oydaromlerocs IpU YCTHOM OTBETE BO
BpeMsl IPOBEJEHUSl TEKYIIEro KOHTpoJis ompenenserca Oamiamu B auamasone 0-100 %.
KpureprieM oneHuBaHHS TNpH TPOBEJCHUU TECTUPOBAHMS, SBISAETCS KOJIUYECTBO BEPHBIX
OTBETOB, KOTOpBIE Jal CTyAEHT Ha BOMpOCHl TecTa. llpm pacdere KommdecTBa 0aioB,
MOJIyYEHHBIX CTYAEHTOM IO UTOr'aM TeCTUPOBAHMS, UCTIONb3YyeTCs cieayomas Gopmya:

B
b5 ==—Xx100% ’
0 rie b — konmdecTBO 0OayioB, MOJMYYEHHBIX CTYJIEHTOM IO HTOram
TECTUPOBAHUS;
B — xonm4ecTBO BEpHBIX OTBETOB, JAHHBIX CTYJICHTOM Ha BOIIPOCHI TECTA;

O- 06H_[C€ KOJIMYECTBO BOIIPOCOB B TCCTC.

IIposepka Keiica
YpoBeHb 3HAHMH, yYMEHMH M HaBBIKOB OOydaromlerocs IpH MpOBEpKe Kelica BO
BpeMs TPOBEJACHMS TEKYILEro KOHTPOJs ompenensercs Oamtamu B auanazone 0-100 %.
KpurepusiMmu oneHuBaHus IIpM MPOBEPKE Kelca SABISETCA JEMOHCTpalUs OCHOBHBIX
TEOPETUUECKUX ITOJI0KEHUH, B paMKaX OCBauBAEMOU KOMIIETCHIIUH.
Mpuv OLLEeHMBaHWUW PE3YIbTATOB PELUEHUs Keica UCNOJIb3yeTCs Ceaytolas WKaaa OLEHOK:

100% - 90%  [Yuammiicsi JeMOHCTPUPYET COBEPIICHHOE 3HAHHE OCHOBHBIX TEOPETUYECKUX MOJOKEHUH,
MPAKTUICCKAX U aHATMTUICCKUX HABBIKOB B PAMKaX OCBaMBAaEMOW KOMIICTCHIIHH.

89% -75%  [Yyamuiics IeMOHCTPUPYET 3HAHHE OOJBIIEH YaCTH OCHOBHBIX TEOPETHYECKHX IIOJIOXKEHHI
9)
[MPaKTUIECKUX W aHAJMTHICCKUX HABBIKOB B PAMKaX OCBaMBAaEMON KOMIICTCHIIHH.

74% - 60%  [Vuamuiics AeMOHCTpUPYET HOCTATOYHOE 3HAHHE OCHOBHBIX TEOPETHUECKUX IOJOKEHUH,
[MPAKTUYCCKUX U AaHAJTMTUYCCKUX HABBIKOB B PAMKaX OCBAMBAaEMOW KOMIICTCHIIHH.
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MeHee 60%  [Yyamuiics JIE€MOHCTPUPYET OTCYTCTBHE 3HAHHUS OCHOBHBIX TEOPETHYECKHX IOJIOKESHHIA,
[MPAaKTHYECKUX U aHAJIMTHYECKUX HABBIKOB B pAMKaX OCBAHBAEMON KOMIICTCHIIUH.

Pemenue 3axa4
YpoBeHb 3HaHMN, YMEHUH M HaBBIKOB OOydarollerocs IpH pelIeHUH 3a7ad  BO
BpeMsl IPOBEJEHUS TEKYIIEro KOHTpoJis ompenenserca Oamwtamu B auamnasone 0-100 %.
KpurepreM orneHMBaHUS MPU pEIIEHUM 33/a4, SIBISETCS KOJIMYECTBO BEPHO PELICHHBIX 3ajad.
[Ipu pacuere konuuecTBa OayIOB, MOJYYEHHBIX CTYJEHTOM II0 WTOraM peUIeHHs 3ajad,
UCHOJIb3YyeTCs cienyomas popmyna:
B
b5 =—Xx100%
0

b
rae b — kommuecTBO 06amIOB, MONYYEHHBIX CTYACHTOM IO HUTOram
pelICHUs 3a]1aY;
B — xonn4ecTBO BEpHO pelIeHHBIX 3a7a4;
O — 00111€€ KOJIMYECTBO 3aa4.

Pemienne cuTyaluoOHHOM 3a1a4M
YpoBeHb 3HaHMH, YMEHMM M  HaBBIKOB OOy4YaloIErocs IpH  BBINOJIHEHUU
CUTYallMOHHOM 3aJjaud BO BpeMs IPOBEACHUS TEKYILEro KOHTPOJS onpezaesnsercs OaiiaMu B
muanazone 0-100 %. Kpurepusmu orieHUBaHUS SBISETCS cOOp M 0000IIEHHE HEOOXOIUMOI
uHpOpPMAaLlMK, TPABWIBHOE BBIIOJHEHHE HEOOXOJMMBIX pPACyeToB, JIOCTOBEPHOCTh U

000CHOBAHHOCTH BBIBOJOB.
MpM OUEHMBAHUN PE3YNbTATOB PELUEHUS CUTYALMOHHOWM 3aJayn UCMOJIb3YETCA CleayoLas

LLIKa/1a OLEHOK:

100% - 90%  [Yuammiicss AEMOHCTPUPYET COBEPIIEHHOE 3HAaHWE OCHOBHBIX TEOPETHUECKUX IMOJIOKEHUH, yMeeT]|
cobupaTh 1 0060011aTh HEOOXOAUMYIO HH(GOPMAIINIO, IPABHUIIBHO OCYIIECTRIISICT PACUETHI, JeIacT
000CHOBaHHBIE BBHIBObI
89% - 75%  [Yuammiicss neMOHCTpUpPYET 3HaHWE OOJIBIIEH YacTH OCHOBHBIX TEOPETHUYECKHX ITOJIOKEHHMH,
MOXET coOpaTh OONBIIYyI0 YacTh HEOOXOAMMOH HH(OpMaIUK, PacCUUTHIBAET HEOOXOIMMBIC
[TOKa3aTeJH, JIeJIaeT BHIBOJIBL, JOMYCKasl IPH 9TOM HE3HAYHTEIbHbIE OLINOKH
74% - 60%  [Vdamuiicss AJeMOHCTpUPYET 3HaHHE HEKOTOPOW YacTH OCHOBHBIX TEOPETHYECKUX TIOJOKEHUH,
MOXET coOpaTh HEKOTOPYIO 4acTh HEOOXOAMMOW WH(OpMAalUH, PacCUUTHIBAET HEOOXOIUMBIC
[TOKA3aTENH, JIENIAcT BHIBOPI, JOIYCKast IPH 3TOM OIIHOKH
MeHee 60%  [Yuammiicss [eMOHCTpHpYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUYECKHX IOJIOKEHUH, YMEHHN
1 HABBIKOB B PAMKaX OCBaWBacMON KOMIETEHIINH.

5. OueHoYHbIEe MaTepHAJIbI IPOMEKYTOYHON ATTECTANMH 110 JUCHMUILIHHE

5.1. MeToabl nNpoBeeHUs IK3aMeHAa

3auer NpoBOAMTCH ¢ MPHMEHEHHEM CJIEAYIOIIMX METOI0B: METO/ YCTHOTO OIpoca I0
BOIIPOCAM W3 IEPEYHs IPUMEPHBIX BOIIPOCOB M3 11.5.2.

5.2. OneHo4YHbIe MaTePHAJIbI IPOMEKYTOYHOM ATTECTALUH

Komnonent [TpomexxyTOUHBII / KITIOYEBOW MHIUKATOP Kputepuii ouennBanus
KOMITCTEHIINT OLICHUBaHHS
T1Kc-1.1.1. - co3maer criuupaiTepckuit NpOAYKT- Y4acTByeT B CO3/1aHUN
CrHocoGHOCTS HCIIOB30BaTE OIPENEIEHHON 5KaHPOBOH Pa3HOBUAHOCTH BhGEKTHBHON  KOMMYHHKAIIMOHHOM
KOHKPETHBIC TEXHOJIOTUH MHpPaCTPYKTYypbI OpraHn3aluy,
MyOJIMYHBIX KOMMYHHKALUH, oOecredeHuH BHYTPCHHCH H

BHETITHEH KOMMYHHUKAITN
- Bmameer HaBBIKaMH pa3pabOTKH
TeKCTa MyOJMYHOTO  BBICTYILICHUS]
ISt TOJDKHOCTHOT'O JIia 0a3suCHOTO
cyobekTa PR

IUITAHUPOBAHUS U OLIEHKU MX
3¢ PEKTUBHOCTH, a TAKKE
pacupeHue y Hux
po¢ecCHOHATHHOTO
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Komnonent [IpomexyTOUHBIH / KITFOUEBON MHIUKATOP Kpurepuii ouenuBanus

KOMIICTCHIITUN OLICHUBAHUA

KpYro3opa, IOHNMaHUs poii- OKasbiBaeT 3(ddektuBHOEC BO3meiicTBue Ha- CrocobeH JIEMOHCTPUPOBATH|
¥ 3HAYCHUS [IEJIEBYI0 ayOUTOPUIO CPEICTBAMHU ITyOJIMYHOTOTEXHOIOTHH  Pa3pabOTKH  TEKCTOB
KOMMYHHKATUBHBIX BBICTYTLJICHHSI YCTHOM W THUCBMEHHOM peud s
TEXHOJIOTHH B 00eCcTIeYeHUN BBHITTOJIHEHUS po¢heCCHOHATBHBIX

1 peanu3alyy MOIUTHYECKON Bagay
JIESITeTIbHOCTH, JI€TIOBOH - Cnocoben JIEMOHCTPHPOBATH
AKTUBHOCTH TEXHOJIOTHH YCTaHOBIICHHS

Mpo(eCCHOHATBHBIX KOHTAKTOB

-IeMOHCTPHpPYET TEXHOJIOTHU U MpueMbl paboTel~ OpPHEHTUpYeTCT B pedYeBoy]

d TEKCTaMHU IIpH OIpeleeHHH CHuTyaluud BfIOBHAX — aKTUBU3AlMU Iy OJIMYHBIX]
qTpaTeru4eCcKux nesx " PYKOBOACTB OMMYHHKAIHH

[[pPOEKTUPOBAHHUEM, mIaHupoBanueM,” OmNpenesnser Ka4yecTBO
[JOArOTOBKOH 51 peanu3aiueiIOArOTOBICHHOTO U IMIPOU3HECCHHOTO|
KOMMYHHMKAITMOHHBIX KOMIIaHUI yOJIMYHOTO BBICTYIUIEHHS
MEpONPUSTUH.

TunoBbie OlleHOYHBIE CPEICTBA MPOMEKYTOYHOM aTTeCTALMHA
Bonpocs! K 3a4ety no AucuumuinHe «TexHoaorusi myoJM4HbIX KOMMYHHKALMI»

Oco0eHHOCTH COBpEMEHHOTO MH()OPMAIIMOHHOTO O0IIIECTRA.
Ponb myOIu4HBIX KOMMYHHUKAIMI B COBPEMEHHOM COLIYME
HcTopus BOZHUKHOBEHUS M Pa3BUTHA MyOIUYHBIX KOMMYHUKAIMN

4. IlyOauuHble KOMMYHUKAIlUd B COBPEMEHHOM POCCHIICKOM 00IecTBE: 0COOEHHOCTH
U TIEPCIIEKTUBBI

5. llenu u 3a1ayn MyOIUYHBIX KOMMYHUKALIUH.

6. PR u pexnama. IHTerprpoBaHHbIE MAPKETUHIOBbIE KOMMYHHUKAIINH.

7. PR u nponaranpa.

8. IlyOnuyHble KOMMYHHUKALMU B OM3HECE U MOJUTHKE, HAyKe U 00pa30BaHUM: OTIUYUS
U B3aUMOJIENCTBHUE

9. HerartuBHble TEXHOJOTMM B MyOJIMYHBIX KOMMYHMKALMSAX: Ha3HAYeHUE U
BO3MOKHOCTH.

10. «YepHslii nuap»: CyUHOCTh, IPUYUHBI, CIEICTBHUS

11. Mognenu PR: noctouHcTBa, OrpaHUYE€HHBIE BO3MOKHOCTH

12. ConmanbHas cpefia, KOHTAKTHBIC U II€JIEBbIE TPYIIIBI IMYOJNYHBIX KOMMYHHUKALIUH

13. KopropaTuBHBIM UMUK U pEIyTalus: cojepxanue, pakTopsl GOpMUPOBAHUS

14. OcoGeHHOCTH MyOJMYHBIX KOMMYHHUKAIlMii B HEKOMMEpPYECKOH M COIHaIbHO-
KyJbTYpHOH cdepe

15. Pounb u 3Hauenue padorsl co CMU

16. Opranmzarus pa6otsl co CMU

17. Buast CMU 1 ux BO3MOXXHOCTH IS LeJIeH MMyOIUYHBIX KOMMYHHUKALUH

18. Menmna-kapra: coiepaHue U Ha3HAYCHUE

19. ®opwmsl pabotel co CMU

20. OcobenHocTH pabOTHI C Ipeccoi U AMeKTpoHHbIMH CMU

21. TpeGoBaHus K Mpecc-peau3y

22. Ily6nuyHble KOMMYHHMKAIIMH B Upe3BbIUaHON U KPU3UCHOM CUTYyaIUH.

23. TloxaroroBka M mpoBeseHHUE Mpecc-KOH(EPEHIUH.

24. TpeboBaHuUs K OpraHU3alUU TEKYIEro IpuemMa.

25. TlpencraBUTeNbHBIN MpUeM: TpeOOBaHUS K OpraHU3AIUH.

26. ®akTbl, COOBITUS U YIIPaBJICHUE HOBOCTAMU

W=
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27. CneuunajibHble MEPOIPUATHS U COOBITHS, UX MECTO B MyOIMYHBIX KOMMYHHUKALIUAX U
TpeOOBaHUS K OpraHU3aluu

28. Kondepenuuu, ceMHHapbl, Kpyrible CTOIbl Kak  (OpMBI  CIIEIHaIbHBIX
KOMMYHHUKATHBHBIX COOBITHIA

29. BbICTaBKH U IpMapKH Kak GOPMBI CTICHATbHBIX KOMMYHUKAaTUBHBIX COOBITUI

30. Pabota ¢ unBecTopamu, kpeagutopamu u foHopami (Investor Relations)

31. GR ¢ opraHamMu 3aKOHOAATENbHOM M HCIOJHHUTEIbHON BIACTH: 3HAYCHHE,
cosepxanue, GOpMEI.

32. bnarotrBoputensHocTh U PR: opranuzamusi, 0COOEHHOCTH U TPYJHOCTH B YCIOBHUSIX
coBpeMeHHoM Poccun.

33. Tomurpaduyeckast NpoAyKUIUs B MyOJIUIHBIX KOMMYHHUKALIUSAX

34. ®oT0-, KUHO-, BUICO-MAaTEpHAIIbI U MYJIbTUMENA B ITyOJINYHBIX KOMMYHUKALIUSAX

35. MHTepHeT Kak CpeaCTBO MyOJUYHBIX KOMMYHHUKALIUI

36. Pa3BuTHEe KOMMYHaIbHBIX OTHOLIEHHI: pOJib, 3HaUeHHE, (POPMBI paObOTHI

37. JIuyHble KOHTAKTHI: (POPMBI U 3HAUCHHE

38. Cuyxu: MpUYIUHBI, MPOPUITAKTHKA, UCTIOTH30BAHUE U POTHBOICUCTBUE

39. VYcrHas pedb U KyJIbTypa Je0BOr0 OOIEeHHE B MyOINYHBIX KOMMYHHKAIIMAX

40. IMonroroBka TEKCTOB IyOJWYHBIX BBICTYTJICHUH (CIMYpANTHHT)

41. NudopmaronHoe obecrieyeHne MyOIMYHBIX KOMMYHUKAIUI: MaTepuanbl U 0asbl
naHHbIX OpraHu3anys U yIpaBlieHHe MyOINIHBIX KOMMYHHUKAIHN

42. Tlpobnema 5(h(HeKTUBHOCTH MyOIMYHBIX KOMMYHHUKAIM: 3HAa4YeHHE, IOIXObI,
Mozenu u kputepuu Koprnopatussble colnanbHble KOMMYHUKAIIMK U COLIMAIbHOE MApTHEPCTBO

43. TpeOGoBaHUs K KOMMYHHUKaTUBHON KOMIETEHTHOCTH

44. TlonroroBka CHEIMAIUCTOB MO MyOIUYHBIM KOMMYHHKAIUSIM

45. PoiHOK ycayr myOJMYHBIX KOMMYHHUKalMii B coBpeMeHHOM Poccun: o6mas
XapaKTepUCTHKA, BEAYIINE PUPMBI

46. Camoopranuzanusi Mpo(hecCHOHATBLHOW Cpenbl CHEUANINCTOB MO MyOJIUYHBIM
KOMMYHUKAITHSIM.

Ixana oueHuBaHuA

YpoBeHb 3HaHUI, YMEHUI M HaBBIKOB OOYYaIOLIETrocs MPU YCTHOM OTBETE BO BpeMs
NPOMEXYTOUHOW  aTTecTauuu  ompexaensercs  oneHkamu  «OtimuHo» /  «Xopomoy/
«Y nosnerBoputenbHo»/ «HeynoBnerBoputensHo». KputepusMu oleHMBaHMS Ha 3adeTe C
OLICHKOM SIBISIETCSl JAEMOHCTpPALMsl OCHOBHBIX TEOPETHYECKHX IOJIOKEHHH, B paMKax
OCBaMBaeMON KOMIIETEHIIMU, YMEHHE IPUMEHATh NOJy4YeHHbIC 3HAHUS Ha MPAKTHUKE, OBJIAJICHHUE
HaBBIKAMU aHAJIM3a U CUCTeMaTH3aluu HHPOpMaLuHu B 061acT (PUHAHCOB.

Jns aucuunianH, (GopMON MPOMEXKYTOUHON aTTeCTalliM KOTOPBIX SIBISIETCS 3a4eT C
OLIEHKOH, IPUHSATHI CIEAYIOLUINE COOTBETCTBHUSA:

- 90-100% - «oTimunO» (5);

- 75-89% - «xoporo» (4);

- 60-74% - «ynoBnerBoputTensHOY» (3);

- meHee 60% - «HeyIOBIETBOPUTETHHOY (2).

Mpu oLeHUBaHUN Pe3yJIbTaTOB YCTHOTO ONPOCa UCMOJIb3YETCs C/IeAyoLLLas LKaia OLEHOK:

100% - 90% OTambl ~ KOMIIETEHIMH,  TPEAYCMOTPEHHBIE  00pa30BaTENbHONH  IPOrpaMMOH,
(OTIMYHO) chopMHIpPOBaHEI Ha BEICOKOM ypoBHE. CBOOOIHOE BiaJieHHE MaTepHANIOM, BBISBICHHE
MEKIPEIMETHBIX ~ CBsI3ei.  YBEpEHHOE  BIAJCHHE  MNOHITUIHBIM  anmnapaTroM
muciuuinHbl.  [IpakTUueckre  HaBbIKM  MPO(ECCHOHANBHONH  ACATEIBHOCTH

copMupoBaHBl Ha BBICOKOM ypoBHe. CHOCOOHOCTH K  CaMOCTOSTEIHEHOMY|
HECTaHJAPTHOMY PEIICHHIO IPAaKTHYECKUX 3a/1a4

89% - 75% OTanbsl ~ KOMIIETEHIMM,  IPEIYyCMOTPEHHBIE  00pa3oBaTENbHOW  MPOrpaMMOH,
(xoporo) COpMHIpPOBAaHEI JOCTaTOYHO. JleTampHOE BOCHPOHM3BEACHHE YUEOHOTO MaTepHana.
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[MpakTHyeckue HaBBIKM MPOPECCHOHAIBHON JIEATEbHOCTH B 3HAYUTENBHOM Mepe
copmupoBanbl. [IpHCYTCTBYIOT HaBBIKM CAMOCTOSITEIBHOTO PEIICHUS MPAaKTHYECKUX
Bagad C OT/ENbHBIMU 3JEMEHTAMH TBOPUECTBA.

74% - 60% OTambl ~ KOMIIETEHIMH,  IPEAyCMOTPEHHBIE  00pa30BaTeNbHONH  IPOrpaMMOH,
(YIOBIIETBOPHUTEIHHO) copMUpOBaHBl Ha MHHHMMAIBHOM YypOBHe. Hamnmume MHHHMaJIbHO JOIYCTUMOTO
IYPOBHSI B YCBOGHMHM Yy4eOHOro MaTepHana, B T.4. B CaMOCTOSATEILHOM pELICHUH
MpakTHYecKuX 3amad. [IpakThdeckne HaBBIKM TNPO(HECCHOHATBHON esTEIbHOCTH
c(OopMUpPOBaHBI HE B MOJIHOM Mepe.

MeHee 60%OTanpl  KOMIIETEHIIMM, NPEIyCMOTPEHHBIE O00pa30BaTeNbHON IPOrpaMMoOi, He
(HeyIOBIETBOPUTENBHO)  [copMupoBaHbl. HemocTaTouHblli ypoBeHb YCBOGHHS MOHSATHHHOTO ammapara M
Hanmuaue (parMeHTapHbBIX 3HaHWM 1o aucnuuimHe. OTCYTCTBHE MHHHMAIBHO
TOITyCTUMOTO  ypOBHS B  CaMOCTOSITEIBHOM  PELUICHWH MPAaKTUYECKUX  3a7ad.
[TpakTHyeckre HaBBIKK MPOQECCHOHATIBHON IESITENbHOCTH HE COOPMHUPOBAHBIL.

CDOHI[I)I OLICHOYHBIX CpCaAcTB HpOMe)I(YTO‘IHOfI arTTeCcTaluu o JUCHUIITTMHC
MMPEACTABJICHBI B IIPUJIOKCHUN 1.

6. MeToauuecKkue MaTepHuaJbl 10 OCBOCHUIO NUCIHUIIJIHHBI

MeToauyeckue peKoOMeH/IAlUH N0 HAMUCAHUIO pedpepaToB

Pedepart siBisieTcsi HHANBUIYAIBHON CAMOCTOSTEILHO BBIIOJIHEHHOH paboTOl CTyaeHTA.
Temy pedepara CTyZeHT BBIOMpAeT W3 TEpPEUHS TEM, PEKOMEHAYEMBIX IpEeroiaBaTelieMm,
BEIyIIMM COOTBETCTBYIOLIYKO JUCHUIUIMHY. Pedepar momkeH comepkaTb —CICAYHOLIHE
CTpPYKTypHbIe dyeMeHThl: TutyneHbelii mauct Copepxanue Bsenenne OcHOBHasi 4YacTb
3akmrouenne Crnmcok murepatypbl [lpunoxkenus (mpum HeoOxogumoctH). TpeOoBaHus K
oopmrenuto pedeparos: mpudt — 14, mons — mo 2 cMm, uHTEpBaNn — 1, 00beM — He MeHee 10
cTp.

Pexomenganum mo NJIAHUPOBAHUIO U OPraHU3AIlMd BPEMCHH, HQOﬁXOI[I/IMOFO Ha U3yYCHHEC

JUCHUILINHBI
CtpyKTypa BpeMeHHU, HEOOX0IUMOTO Ha U3YUYCHHE TUCIUIINHEI
Dopma n3ydeHHsI JTUCUUTUINHBI Bpewms1, 3aTpaunBaeMoe Ha W3y4eHHe JUCIUIUINHEL, Yo
M3y4eHue TuTepaTypsl, peKOMEHIOBAaHHON B Y4eOHOMH 40
[porpamme
Perrenune 3a1a4, NpakTHUECKUX yNPaKHEHUN 1 40
CUTYallMOHHBIX IPUMEPOB
M3y4enue TeM, BRIHOCHMBIX Ha CAMOCTOSTENIEHOE 20
acCMOTpEHHE
NToro 100

MeTtoauyeckue peKOMeHAAlMHU 110 MOATOTOBKe K MPAKTHYECKOMY (CEeMHUHAPCKOMY)
3aHATHIO

OCHOBHOM 11€/IbI0 MPAKTUYECKOTO (CEMUHAPCKOT0) 3aHSTHS SIBISIETCS ITPOBEPKA ITyOHHbI
MOHUMaHMS CTYIEHTOM H3y4aeMOW TeMbl, yu4eOHOro MaTepuaja U YMEHHs HU3JI0XKHUTh €ro
COJIEp’KaHUE SICHBIM M YETKHM S3bIKOM, PAa3BUTHE CAMOCTOSITEIbHOTO MBIIIJIEHHUSI U TBOPUYECKOU
aKTMBHOCTM Yy CTyJAEHTa, YMEHMs pelarh MpakTHYeckue 3afgaud. Ha mnpakTudeckux
(ceMMHapCKuX) 3aHATUSAX IpenroyiaraeTcs paccMaTpuBaTh HauboJee BaKHbIE, CYIIECTBEHHBIE,
CIIO)KHBIE BONPOCHI KOTOphle, Haubojee TPYAHO YCBauBalOTCs cryaeHTamu. Ilpu sTOM
TOTOBUTHCS K MPAKTUYECKOMY (CEMUHApCKOMY) 3aHSATHUIO BCErJa Hy>KHO 3apaHee. [loaroroska k
MPAaKTUYECKOMY (CEMUHAPCKOMY) 3aHATHIO BKIIIOYAET B ce0sl cieyrolee:

- 00s3aTeNbHOE 03HAKOMIIEHHE C BOIIPOCAMH JJISl YCTHOT'O OIIpOca,

- W3y4YeHHE KOHCIIEKTOB JIEKIMH, COOTBETCTBYIOIIMX pa3/eioB y4yeOHUKa, yueOHOro
ocoOus, CoAepKaHNUs PEKOMEHI0BaHHBIX HOPMATUBHBIX IIPABOBBIX aKTOB;

- paboTa c OCHOBHBIMU TEPMHHAMH (PEKOMEH/IYETCS UX BBIYUHTh);
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- M3y4YeHHUE JOIOJIHUTEIBHON JMTEpaTypsl IO TEME 3aHATHS, JAejas IpPU 3TOM
HE0OXO0IUMbI€ BBIMMCKH, KOTOPbIE MIOHAA00STCS TPU 0OCYKIACHUH HAa CEMHHApE;

- (opmynupoBaHHE CBOETO MHEHHS 0 KaKJJOMy BOIIPOCY M apryMEHTHPOBAHHOE €ro
000CHOBaHHUE;

- 3alMCh BO3HUKIIMX BO BPEMS CaMOCTOSATENIbHOW paboThl ¢ ydyeOHHMKAMH M HAy4HOU
JUTEepaTyphl BOIIPOCOB, YTOOBI 3aT€M Ha CEMUHApE TOJIYYUTh Ha HUX OTBETHI;

- oOpallieHHe 32 KOHCYJIbTAllel K MpernoaBaTelto.

PexomMeHnaanum no u3y4eHM0 MeTOAMYECKHX MATepPHAJIOB

Metoauueckue Marepuaibl MO JUCHMIUIMHE TO3BOJISIOT CTYAEHTY ONTHMAJIbHBIM
00pa3oM OpraHu30BaTh NPOLECC U3YUYCHUS JaHHOM TUCIMIUIMHBL. MeToquYecKiue MaTepualbl 1Mo
JUCHUIUIMHE TPU3BaHbl MMOMOYb CTYAEHTY MHOHATH clelu(UKy H3ydaeMoro Mmarepuaia, a B
KOHEYHOM HUTOI€ — MAaKCHMaJbHO IIOJIHO M KAa4eCTBEHHO €ro OCBOUTh. B mepByro odepenb
CTYJEHT JIOJDKEH OCO3HATh IMpeAHAa3HauYE€HHE METOJWYECKHUX MaTepHalioB: CTPYKTYpYy, LEIH U
3ajaun. JJ1 9TOro OH 3HAKOMHUTCS C MpeaMOyJIoH, OrjiaBIeHHEM METOJMYECKUX MaTepHalloB,
rOoBOpsl MHaue, OCYLIECTBIIAET IMEPBUYHOE 3HAKOMCTBO C HHMM. B paszzgene, MOCBSIIEHHOM
METOJMYECKUM PEKOMEHJALUAM [0 H3YYEHHMIO JUCLHUIUIMHBL, TPUBOASTCA COBETHI 11O
IUTAHUPOBAHMIO U OPTaHU3AlMHU HEOOXOIUMOTO I U3YUYECHHs AUCLUUIUIMHBI BpEMEHH, ONTUCaHHE
MIOCJIEAOBATEIbHOCTH  JEWCTBUN  CTyJEHTa  («CLIIEHApUil  M3y4YeHUs  JHUCLUIUIMHBDY),
pPEKOMEHIalluu M0 padoTe ¢ JUTEPaTypol, COBETHI MO MOJArOTOBKE K 3K3aMEHY U pa3bsCHEHUS
0 TOBOJAY paboThl ¢ TECTOBOM CHUCTEMOH Kypca M Haja AOMAIlHUMM 3aJaHusMu. B 1emnom
JaHHbIE METOJMYECKHEe pPEKOMEHJAIlMM CHOCOOHBI OOJEerdyuTh U3yYEHUE CTyJIeHTaMHu
JMCUMIUIMHBL M TIOMOYb YCIEUIHO CJAaTh OJK3aMeH. B pasgene, cogepxkamieMm ydeOGHO-
METOJIMYECKHE MaTepHalibl TUCIUILINHBI, CO/Iep)KaHUEe MTPAKTUUECKUX 3aHATUHN MO AUCLUIIINHE.

PexoMeHganmu 1mo caMoCTOsATE/IbHON padoTe CTyIeHTOB

HeorbsemnembIM 371€MEHTOM y4eOHOTO IMpolecca SIBISETCS caMOCTOsiTeNbHas padora
crynenta. Ilpu camocrositensHOM paboTe aocTUTraeTcs KOHKPETHOE YCBOEHHE Y4eOHOTro
MaTepHualia, pPa3BUBAIOTCS TEOPETUUYECKHE CIIOCOOHOCTH, CTOJNb BaKHBIE [UIS COBPEMEHHOMN
IIOATOTOBKHM CIICIIHMAJIMCTOB. CDOpMI)I CaMOCTOSITETbHOH pa60TI)I CTYACHTOB 110 JUCHUIIJIMHEC:
HalMcaHhe KOHCIIEKTOB, IMOATOTOBKAa OTBETOB K BONpPOCAaM, HamucaHue pedeparoB, pelieHue
3aJa4, UccieaoBarenabckas padoTa.

3amaHus Ui CaMOCTOSITEIbHOM pabOThl BKIIOYAIOT B ce0si KOMIUIEKC aHAIUTHUYECKUX
3aJJaHUil BBINIOJIHEHUE, KOTOPBIX, MpPEIIoJiaraeT TIIAaTelIbHOE H3ydYeHHWE HayyHOW U y4eOHOi
JUTEPATyphl, MNEPUOAUYECKHX HW3JAaHUM, a TaKKe 3aKOHOJATEIbHBIX W HOPMAaTHUBHBIX
JOKyMEHTOB TpeJyiaraéMbiXx B 1.6 «YdeOHas muTeparypa ©U pecypchl HH(MOPMAIMOHHO-
TEJIEKOMMYHUKAI[UOHHOU CeTH "NHTepuer", y4eOHO-METOINUECKOe oOecrieueHue
CaMOCTOSITENTbHOM pabOThl OOyyaroUmMxcs MO AMCHUIUIMHE». 3aJaHusl IMPelOoCTaBIAIOTCS Ha
IIPOBEPKY B MIEYATHOM BH/IE.

Ha camocrositenpayto padoty cryaenTo no auctmmuinae b1.B.JIB.11.02 «Texnomnorus
MyOIUYHBIX KOMMYHHUKAIM» BBIHOCSTCS CIEIYIONINE TEMBI:

Ne Tema Bonpocsl, BeiHocumblie HAa CPC Ounas
n/n ¢opma
| 2 3 4
Tema 1 [[Iyonnunas xommyHukanusi Bllorstue oOmenus. KoMmMmyHukanuys, Teprenius W O
COBPEMEHHOM MIPOSKTHO-MHTEPAKINS KaK COCTaBHBIE 3JIEMEHTHI IIpoIiecca OOIICHS.
CETEBOM COLIUYME KOMMyHHKaTUBHBIA HpollecC U €ro 3JeMeHThl. JlenoBas|

OMMYHHMKamusi W poib 3(pdexkTHBHOro OOUWIECHUS B
potdeccnonanbHOi cdepe. XapaKTEpUCTUKH JIETIOBOTO

OIICHUS.
Tema 2 |Cucrema nyOonnuHOMPenpe3ecHTaTUBHAS CHUCTEMa B JICIOBOM KOMMYHHUKAIIUH, O
oMMyHHKauuu.  Pabora 1591431 CEHCOPHBIX KaHaJIoB. ITcHXOIOTHIECKHE
E;e/ma. APAaKTCPUCTHUKH JIMYHOCTH. KOMMYHHKAaTHBHBIC pOJIH.
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QHUITYJIAIUN B JAenoBoM oOmeHun. llcmxomormueckue
CIeKThl  yOexneHus.  YOexaeHHe B JICIOBOH
OMMYHHKAIIMU KaK MPOIIECC BO3ICHCTBHA, €T0 CTPYKTYpa)

I8 OpraHu3aIys. DTHIeCKre ACIIEKTHI yOexIeHus,
Jlnckyccuu, mosemuka, nedartsl. Criop.

Tema 3 |CnenuanbHble COOBITHS B/lemoBas OGecea Kak OCHOBHas (hopMa JEIOBOTO OOIICHUS, (@]
My OTMIHOM chepe/CTpyKTypa nernoBoii 6ecenbl. Bonpockl co0eCceTHUKOB U HX|
(CHMBOJIMYCCKUE TTPAKTHKH [CUXOJIOTHYECKAsT CYIIHOCTh. [lapupoBaHue 3aMeyaHHU

cOOECETHNKOB.

[Mcuxomormueckue mpuUeMbl BIWSHHUS Ha  [apTHepa.
/lenoBoii pasroBop no Tenedony. JlenoBoe coBeraHue H
BacelaHus MPAKTHKA OPTaHU3ALMH U ITPOBEICHUSI.

Tema 4 MexmuaHOCTHEIE — ITyONMUYHBIGKPOCC-KYNBTypHBIE ITyONHYHbIE KOMMYHHUKAIIMH (MOMEIH (0]
[KOMMYHHKaI[HHI P.JIptonca). PopMbl U  opraHm3anus  IyOIMYHOTO
rOCTEIIPUUMCTBA.
Tema 5 Ouenka s¢ppexruBHOCTH BUael U ypoBHH 3((PEKTUBHOCTH KOMMYHHKALUH B 0]
OMMYHHUKalM{ B IyOnuuHONmyOnudHON cepe. MeToIb! OLEeHKH KOMMYHHKAaTHBHOM
tepe b dexTBHOCTH.

Pexomenganum no padore ¢ urepaTypoit

[Ipn u3yueHun Kypca yueOHOW AMCHUILIMHBI 0CO0O€ BHHMaHHUE CleayeT oOpaTHTh Ha
PEKOMEHIyEMYI0 OCHOBHYIO M JIOIIOJIHUTEIBHYIO JTUTEPATYPY.

BaxHbIM 371eMEHTOM MOATOTOBKH K CEMHHAPY SIBISIETCS TIyOOKOE M3YYeHHE OCHOBHOM U
HOHOJ’IHHTGJ’IBHOﬁ JINTCPATYPHhI, peKOMeHHOBaHHOﬁ 110 TEMC 3aHATHA, 4 TAKKC ICPBOMCTOYHHUKOB.
[Ipu 3TOM M0IE3HO NPOYUTAHHYIO JIUTEPATYPY 3aKOHCIIEKTUPOBaTh. KOHCIIEKT JOJIKEH OTBEYATh
TpEM Tp€6OBaHI/15[MI OBITH COACPIKATCIIbHBIM, I10 BO3MOXHOCTH KpaTKuM W IIPaBUJIBHO
0 OpMIICHHBIM.

CopepxaTenpHBIM €r0 CIeAyeT CUUTATh B TOM CIyyae, €CJId OH MepeaacT BCe OCHOBHbIE
MBICJIM aBTOPOB B ILIEJIOCTHOM BHJE. M3II0KUTH TEKCT KPAaTKO — 3TO 3HAYUT IEepenaTh
COJCp)KAHUE KHUTH, CTaTb B 3HAYMTEIBbHOW Mepe CBOMMH cioBamH. lIpum sTtom cremyer
MIPUIEPKUBATHCSA TpaBUiia - 3alUChIBaTh MBICIL aBTOpa pabOThl JTUIIH MOCIE TOrO, KaK OHA
XOpOIIo MOoHATA. B TakoMm citydae mocTtaBieHHas 1esib OyneT nocTurayTta. [{utupoBars aBTOpoB
M3y4aeMbIX paboT (C 00sA3aTeNbHON CCHUIKOWM HA MCTOYHHUK) CIEAYET B TeX CIIydasx, €CIU HaJo
3aMKChIBaTh OYEHb BaKHOE OINPEJIEIICHUE WIH M0JIOKEHHE, 0000LIA0INA BHIBOJ.

Baxxno u BHemHee odopmieHue KOHCIEKTa. B ero Hawaie Hauo yka3aTh TeMy
ceMUHapa, JaTy HalhCcaHWs, Ha3BaHUS JIMTEPAaTypHBIX HMCTOYHUKOB, KOTOpble OyayT
3aKOHCIIEKTUPOBaHbI. [yOokast caMocTosiTeNbHas paboTa HaJ HUMH OOECIIEYHUT YCIEIIHOEe
YCBOCHHME U3Yy4aeMOW TUCUUILIINHBI.

OgHuM U3  BaXKHEWILIMX CPEICTB CEPhE3HOIO  OBJAACHUS TEOpUEH  SIBISAETCA
KOHCReKmupoeanue nepeoucmoyHuKos.

Jl51 cocTaBiieHUs] KOHCIIEKTa PEKOMEHTyeTCsl CHavyajia MPOYUTaTh padoTy LETUKOM, YTOOBI
YSICHUTB €€ 001Ul cMbICI U coaepkanue. [Ipy 3ToM MOKHO c/ieniaTh IOMETKH O €€ CTPYKType, 00
OCHOBHBIX TIIOJIO)KCHUSIX, BBIBOJAX, HAAO CTAPATbCs OTJIMYAaTh B TEKCTE OCHOBHOE OT
BTOPOCTCIICHHOT'O, BEIBOABI OT apryMCHTOB M 10OKAa3aTCIbCTB. Ecan ecth HenmoHATHBIE CJIOBa, HaAAO
B DHIIMKIIOMEIMYECKOM CJIOBape HANTH, YTO 3TO CIOBO 0003HAYaeT. 3aKOHYMB uTeHue (maparpada,
TJIaBbl, CTAaThW) HAJO 3a/JaTh ceOe BOIMPOCH Takoro poja: B dem rmaBHas mbicib? KakoBbl
OCHOBHBIE 3BEHbsSl Jl0KazarenbcTBa ee? YUTo BbITEKaeT W3 yTBepkAeHW aBtopa? Kak 3To
COTJIACYETCsI C TEM, UTO y>K€ 3HAETE O MPOYUTAHHOM U3 JPYTHX UCTOYHHKOB?

SICHOCTP M OTYETVIMBOCTH  BOCIPHUATHS TEKCTa 3aBUCUT  OT MHOIOro:  OT
COCPECAOTOYCHHOCTH CTyAC€HTA, OT TCXHHUKU UYTCHUA, OT HaCTOfI‘IPIBOCTH, OT SAPKOCTHU
BOOOpaKEHUsI, OT TEXHUKU (PUKCUPOBAHUS MPOYNTAHHOTO, HAKOHEII, OT APYIAUINH — OOIIeH U B
KOHKPETHO paccMaTpuBaeMoi mpoodieme.
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Pe3ynbraToM nepBOHAYaIbHOTO YTEHUS JOJDKEH OBITh MPOCTON MIGH MeKCma u Yemkoe
npeocmaenenue 0 HeACHbIX Mecmax, OTMEYECHHbIX B KHHre. [locie mnpenBapHUTEIBHOTO
O3HAKOMJICHUS, IPU IIOBTOPHOM YTEHUU CJIENYET 6blOEIUNb OCHOGHbBIE MbICIU A6MOPA U UX
pa3BUTHE B MPOU3BEACHUHU, OOpAaTUTh BHMMaHHE Ha OOOCHOBAHME OTAENbHBIX MOJOXKEHHUH, Ha
MeToAbl W (opMBI J0OKa3zaTeNnbCTBa, Haubosee spkue MnpuMepbl. B xome 3Toit paboThI
OKOHYATEJIbHO OTOMpaeTcsi MaTepuan JUisl 3aliCH U ONpENeNseTcs €€ BUI: HJIaH, Mme3Uchl,
KOHcnexkm.

[Inan 3TO KpaTKui, MOCJENOBATEIbHBIN NEPEUYEHb OCHOBHBIX MBICIIEW aBTOpa. 3amuch
IIPOYUTAHHOTO B BUJI€ TE3UCOB — 3HAUUT BBIIBUTH U 3allMCaTh ONOPHBIE MBICIIM TEKCTA. PazHuna
MEX/1y IJIAaHOM U Te3UCaMH 3aKII0YaeTcs B CIEAYIOIIEM: B IUIaHE MBICIh Ha3bIBaeTCs (CTaBb
BCErja BOMpOC: O 4YeM ToBopuTca?), B Te3nucax — (Gopmynupyercs — (4YTO UMEHHO 00 3TOM
ropopurca?). 3amuch OMOPHBIX MBICIAEH TEKCTa BakKHA, HO TOJHOTO MPEACTaBICHHUS O
MIPOYHUTAHHOM Ha OCHOBAHHHM IOJO0OHOMN 3alMCH HE COCTaBHUIIb. BaXXHO OCMBICIHUTDH, KaK aBTOp
JIOKa3bIBa€T CBOIO MBICIb, KaK yOEXIaeT B HCTUHHOCTH CBOMX BBIBOJIOB. Tak BO3HHKAaeT
KOHCHEeKT. dopMa 3amucu, Kak Mbl YK€ OTMETHWIIM, YCJIOXKHIETCA B 3aBHCHMOCTH OT LEJeH
paboTHI: TIaH — O YeM?; Te3UCHI — 0 4eM? YTO UMEHHO?; KOHCIIEKT — O 4eM? 4TO MIMEHHO? Kak?

KoHcnekt 3T0 KpaTkoe TOCIENOBAaTEIBHOE W3JI0KEHUE conaepkaHusa. OCHOBY €ro
COCTABJISIET IIJIAH, TE3UChl W BBINUCKA. HeJoCTaTku KOHCHEKTHPOBAHUSA: MHOIOCIOBUE,
LIUTUPOBAHUE HE OCHOBHBIX, a CBA3YIOLIUX MBICIEH, CTPEMIIEHUE COXPAHUTh CTHIINCTUYECKYIO
CBSI3aHHOCTh TEKCTa B yIIepO ero jioruyeckoit crpoiHocTu. Ilpuctynarh K KOHCIIEKTUPOBAHUIO
HEOO0XOIMMO TOTJA, KOIJA CIIOKWINCh HAaBBIKM COCTaBJICHMS 3allUCH B BUJE Pa3BEPHYTOTO
MOJIpOOHOTO IJIaHAa.

dopma 3anmucH MpU KOHCIEKTUPOBAHMM TpeOyeT 0co00ro BHUMAHUS: Ba)KHO, YTOOBI
COOCTBEHHbBIE YTBEPXKIACHHS, Pa3MBbIIIJICHHUS Ha/l IPOYUTAHHBIM, YETKO OTJEISUIUCH MIPU 3aIHCH.
Pa3yMHee BBIHOCHTH CBOM NOMETKHM Ha LIMPOKHUE IOJIS, 3aIIMCHIBATh HAa HUX JOIOJHUTEIIBHBIE
CIpaBOYHbIE JaHHBIE, IOMOTAIOIINE YCBOCHUIO TEKCTa (J1aTa COOBITHS, YIIOMSHYTOTO aBTOPAMU;
CBEIICHM O JIMIE, Ha3BAaHHOM B KHUTI'€; TOUHOE COZAEpkKaHHE TEPMHHA). Eciau KoHcnekTupyercs
TEKCT BHYIIUTEIBHOIO 00beMa, HEOOXOIMMO YKa3bIBaTh CTPAHUIIBI KHUTH, KOTOPHIE OXBATHIBAET
Ta WIN WHAs 4acTh KOHCIIEKTA.

Jlns ynobcTBa MOJIB30BAHMS CBOMMH 3alMCSIMH Ba)KHO O03arjIaBUTh KpPYIHBIE YacTH
KOHCIIEKTa, IOAYEpKUBas 3a20n106ku. CleqyeT TNOMHUTh O Ha3HAYEHUM KpPacHOM CTpOKH,
CTPEMUThCS K YETKOW rpaduke 3amuceil - ycTymamu, KOJIOHKaMu. M3maraTh TjiaBHbBIE MBICIH
aBTOpa M HUX CHCTEMY apryMEHTOB - HEOOXOAMMO IpPEUMYIIECTBEHHO CBOMMH CJIOBaMH,
nepepabarbiBass TakuM 00pa3oM HH(OpPMAINIO,— TaK TMPOXOIUT YSICHEHUE €€ CyTH. MBEICIb,
(bpa3bl, MOHATHIE B KOHTEKCTE, MOTYT IpuoOpecTH OoJiee MpOCTpaHHOE U3JI0kKeHne B 3anucu. Ho
TEKCT OpUTHMHAJa CBEpPTHIBACTCSA, U CTYAEHT, OTpadaThiBasl JIOTMYECKOE MBIIUICHUE, YYUTHCS
BBIJICJIATE TJIaBHOE U 00001IaTh OJHOTHIIHBIC CYXJAEHUs, oJHOpoiHble (akTel. Kpome Toro,
Jienasi 3arricy CBOMMH CJI0BaMH, 000011asi, CTyIeHT YYUTCS] MUCbMEHHOM pedH.

3HaHue O0IIeH cTpaTeruu YTeHus,, TEXHUKHU COCTABJICHUE TUIaHa M T€3HUCOB ONpEIeNsieT U
TEXHOJIOTHI0 KOHCTIEKTUPOBAHUS

- BHuMMarenpbHO 4MTaTh TEKCT, MOIYTHO OTMEYas HEMOHSATHBIE MECTa, HE3HAKOMBIE
TEPMUHBI U IOHATHSL. Botnucamov nHa noasa 3Ha4€HHE OTMEYEHHBIX MTOHATUH.

- Ilpu mnepBoM UTEHMM TEKCTa HEOOXOJUMO COCTAaBUTb €r0 HPOCMOU niaH,
ITOCJIEI0BATEIIBHBIN MEPEUYEHb OCHOBHBIX MBICIIEH aBTOpA.

- Ilpy MOBTOpPHOM 4YTEHHMH TEKCTa BBIACIATH cUCHIEMY OO0KA3amebCme OCHOBHBIX
MOJIO’KEHUH paboThI aBTOpA.

- 3aKIIOYMTENBbHBIA  3Tam  paboOThl € TEKCTOM COCTOMT B OCMBICIIGHHH paHee
OTMEUYEHHBIX MECT M UX KPAaTKOM ITOCJIEIOBATEIBHOM 3aINCH.

- Ilpu KOHCIEKTMPOBAaHUM HYKHO CTPEMHUTBCS 6bIPA3UNIL MBICIb AGMOPA CEOUMU
cnosamu, HTo TIOMOTaeT 0oJiee TITyOOKOMY YCBOSHHUIO TEKCTa.

- B pamkax paboTel HaJ TNEPBOUCTOYHUKOM BaKE€H YyMEJbIH omoop wyumam.
Heo0Oxonumo y4uThIBaTh, HACKOJIBKO SIPKO, OPUTHHAIIBHO, CKATO M3JI0’KEHA MBICIb. LluTnpoBars
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HEOOXOUMO T€ CYXKACHHS, Ha KOTOPHIE BIIOCIEICTBUU BO3MOXHA CChIJIKA KaK Ha aBTOPUTETHOE
W3JI0KEHUE MHEHUS, BEIBOJIA T10 TOMY MM HHOMY BOIIPOCY.

KoncnektupoBats 1ienecoodpazHo He Ha OTACTBFHOM JIUCTE, a B OOIICH TeTpaau Ha OJHON
cTpanuie Jucta. OOOpOTHas CTOpOHA JKMCTa MOXXET OBbITh HCIOJIb30BaHA JUIsl JOINOJHEHUH,
HEOOXOJUMOCTh KOTOPBIX BBISICHUTCS B JajibHeWrneM. [Ipu KOHCTIIEKTHPOBAaHUH JUTEPATypPhI
CJIETyeT OCTaBUTH IIMPOKHUE TIOJISA, YTOOBI 3amMucaTh Ha HUX TUIaH KOHCTEKTa. [1oist MoryT OBITh
WCIOJIb30BaHbI TAKXKe ISl 3alMCU CBOMX 3aMEUaHHil, JONOoJHEHUH, BonpocoB. [lpu BeicTymieHnN
Ha CEMHHApe CTYISHT MOXET TMOJbh30BaThCSI CBOMM KOHCIEKTOM ISl ITUTHPOBAHUS
MEPBOUCTOYHMKA. BCce y4acTHUKU 3aHATHS BHUMATENBHO CIYIIAIOT BBICTYIUICHUSI TOBapUIIEH 1O
Tpynmne, OTMEYaloT CIOPHBIE WJIA OIIMOOYHBIE TIOJOKEHUS B HHUX, BHOCST TIONPAaBKH,
MIPECTABISIOT CBOM pelIeHus] 1 000CHOBaHMS 00CYKIaeMbIX TPOOIeM.

B xonIie cemunapa, Korza npernoaaBaTeNib 3aHATHS TIOJIBOJUT UTOTH, CTYJCHTHI C YIETOM
pPEKOMEHJIallMii MPernoaBaTeliss U BBICTYIUICHUH COKYPCHUKOB, JOMOJHSIOT WM HCHPABIISIOT
CBOM KOHCTIEKTHI.

Pexomenaaumuu 11t MOATOTOBKH K 3K3aMeHY
IIpy noAroToBKE K D3K3aMEHY CTYIECHT BHHUMATEIBHO IIPOCMATPUBAET BOIPOCHI,
MpeAyCMOTPEHHBIE pabodeil mporpamMmoil, W 3HAKOMUTHCA C PEKOMEHJOBAaHHON OCHOBHOM
nuteparypoil. OCHOBOHM UIsi cAaud 5K3aMeHa CTYJEHTOM SIBISIETCS M3YyUYE€HHE KOHCIIEKTOB
JIEKIHWA, TPOCTYIMIAaHHBIX B TEUEHHWE CeMecTpa, HH(pOpMalMs, TOJy4YeHHass B pe3yJbTare
CaMOCTOSITENTLHOM PabOThI B TEUEHUE CEMECTpA.

7. YueOHas 1uTepaTypa U pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHUKANMOHHOM CeTH
HNHuTepHer

7.1. OcHoBHAas1 JUTEpaTypa

1. JlenoBble KOMMYHMKAIIMU B TOCY/IapPCTBEHHOM W MYHHULMIAIBHOM YIPABJICHUH :
yueOnoe mocoome s By3oB/ A.C. Hukutuna, H.T.UesraeBa, C. A.Batoponus,
A. C. BaropomnuH. - MockBa : U3znarensctBo FOpaiit, 2024. - 171 c. - (Boicmee obpa3zoBanue). -
ISBN 978-5-534-13964-8. — TekcT : anektpoHHbIN // OOpa3oBarenbHas 1uatgopma FOpait
[caiiT]. - URL: https://urait.ru/bcode/544033

2. CemenoBa, JI. M. WMHIKMEHKUHT : y4yeOHMK W TPAKTUKyM JUIsl  BY30B /
JI. M. CemenoBa. - Mocksa : UznatenbctBo HOpaiit, 2024. - 141 c. — (Bsiciiee oOpa3oBanue). -
ISBN 978-5-534-11004-3. - Tekct : snexktpoHHbli // OOpa3oBatenbHas miaatgopma FOpaiit
[caiiT]. - URL: https://urait.ru/bcode/542098

7.2. lonoTHUTEIbHAS JTUTEPATypPa

1. J3sutommHckuit, M. M. JlenoBble KOMMyHHMKaluu. Teopust U MpaKkTHUKA : y4eOHUK
st 6axanaBpoB / W. M. [Izsmommuckuid, M. A. ITuneryn. — Mocksa : U3natensctBo OpaiiT,
2022. — 433 c. — (bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-9916-3044-3. — Tekcr :
anekTpoHHbd  //  OOpazoBatenpHast  miatdpopma  FOpaiit  [caitit]. —  URL:
https://urait.ru/bcode/497799

2. JlenoBble KOMMYHHKAIIMK B TOCYIapCTBEHHOM W MYHHIIMIIAIIFHOM YIIPABJICHUH :
yueOHOe mocobue s By3oB/ A.C. Hukutuna, H.T.UYesraeBa, C. A.Baropomnus,
A. C. BatopoiuH. — Mocksa : U3zgarensctBo  HOpaiit, 2023. — 171 c.— (Bsicuiee
obpazoBanue). — ISBN 978-5-534-13964-8. — Tekct : snexTpoHHblid // OOpa3oBarenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519784
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https://urait.ru/bcode/519784
https://urait.ru/bcode/497799
https://urait.ru/bcode/542098
https://urait.ru/bcode/544033

3. Kopsruna, H. A. CamonpesenTtanus 1 yoexaromias KOMMYHUKAIUS ;| Y4eOHUK U
npakTukyM J7s By3oB / H. A. Kopsruna. — Mocksa : U3natensctBo FOpaiit, 2023. — 225 c. —

(Beiciiee  oOpazoBanme). — ISBN 978-5-534-11562-8. — Tekct : DIeKTpOHHBIH //
O6pazoBarenpHas wiatgopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/517382
4. bynapuna, O.A. Opraamzamus paboTbl  CTPYKTYp IO CBS3sIM  C

00IIIeCTBEHHOCTHIO : yueOHoe mocobue aist By3oB / O. A. bynapura. — MockBsa : M3naTenscTBO
Opaiit, 2023. — 126 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-14076-7. — TekcT :
anekTpoHHbd  //  OOpazoBatenpHass  miatdgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/519872

7.3. HopmaTuBHBIC IPAaBOBbIE JOKYMEHTHI M HHAS IPABOBasi HHPOpMaLHs

1. Koncturyuus Poccuiickoit ®enepanuu ot 12.12.1993 ( ¢ moci. nonpaBkaMu)

2. bromxkernsiii kogaeke Poccuiickoit @eneparuu ot 31.07.1998 Ne 145-d3 (¢ moci.
W3M.)

3. Hamorossrit konexe Poccuiickoit deneparuu (wactp nepasi) oT 31.07.1998 Ne 146-
@3 (¢ moci1. u3M.)

4. T'paxmanckuii koaekc Poccuiickoit @enepanuu (qacth nepsas) oT 30.11.1994 Ne 51-
@3 (¢ moci1. u3M.)

5. TlocranoBnenue IlpaButensctBa PD or 6 HosOps 2007 toma Ne 758  «O
rOCYJapCTBEHHOM AaKKpeIUTAllMi OpraHU3allMii, OCYILECTBISAIOUIMX AEATEJbHOCTh B 00JacTH
MH(GOPMALIMOHHBIX TEXHOJIOTHI)

6. Ilocranosnenue IIpaBurenscrtBa Poccuiickoit @enepanuu ot 25 nexadpst 2007 r. Ne
931 «O HekoTOpbIX Mepax Mo oOecrneyeHno HH(DOPMALMOHHOTO B3aUMOJACHCTBUSA
rOCy/JapCTBEHHBIX OpPraHOB M OpraHoB MECTHOIO CaMOYINpPAaBICHHWs TpU  OKa3aHUU
rOCy/IapCTBEHHBIX YCIYT FPpaKAaHaM U OpraHU3aIHsIM»)

7. Tlocranosnenue IIpaBurensctBa Poccuiickoit @enepanuu ot 29 nexadpst 2007 r. Ne
947 «O06 ytBepxkaenuun [lpaBun paspaboTku, ampobOaruu, T0pabOTKA W pean3aiiil THIIOBBIX
MIPOTPaMMHO-TEXHUYECKUX pEIIeHHH B cepe perHoHaTbHOW NHPOPMATH3ALII»

8. IlocranoBnenue IlpaBurensctBa Poccuiickoii @enepannn ot 17 mapra 2008 r. Ne
179 «O6 ytBepxnenuu IlonmoxeHus o MOJIB30BAHUU CaliTaMU B ceTH MHTEpHET, HA KOTOPBIX
OCYIIECTBIISICTCS] IPOBEJCHUE OTKPBITHIX ayKIIMOHOB B AJIEKTPOHHOM (popme, U TpeOOBaHUAX K
TE€XHOJIOTMYECKUM, IPOrPaMMHBIM, JIMHTBUCTUYECKUM, TIPAaBOBBIM M  OPraHU3alMOHHBIM
cpeactBaM oOecriedeHHs TIOJb30BAaHUS YKa3aHHBIMHM caiiTaMM, a TakkKe K CUCTeMawm,
00ecTeYrBaOIUM MPOBEICHUE OTKPBITHIX ayKIIMOHOB B AJIEKTPOHHON (hopme»

7.4. UnTepHeT-pecypchl, CIPABOYHbIE CHCTEMBI.

http://base.garant.ru/ - cripaBOYHO-TIOMCKOBas cuctemMa «l'apanT»
http://www.consultant.ru/ - cnpaBouHno-norickoBasi cucrema «Koncynprant [Lmrocy
http://www.rg.ru/ - opunuansHeIii calT u3ganus «Poccuiickas razeray
http://www.eg-online.ru/ - opuIHaTbHBIN CAT U3AaTENIbCTBA « DKOHOMHUKA U KU3HBY
www.management.com.ua - IHTepHeT nmoprai Juis yrpaBlieHIICB
www.megabook.ru/business - 5JKOHOMHUUYECKUH CIOBaph
www.glossary.ru - ciy»0a TeMaTH4eCKUX TOJKOBBIX CJIOBapen
www.bpm-online.ru - Bce 00 ympaBiIeHHMH OW3HEC TMPOIECCAMHU, CTpPaTETHEH,
¢buHaHCAMH, IEPCOHATIOM, MAPKETUHTOM

9. ek-lit.agava.ru/books.htm - bubnuoreka 3KOHOMUYECKOW M JEJIOBOM JIUTEPATypPbI
YuranpHs

10. eup.kulichki.net/Catalog/All-All.htm - bubnuoreka SKOHOMUYECKON "
ynpaBiieHYeCcKOi  nurepaTypbl. becruiatHas —snekTpoHHas ~ OubOnmorexka  (MoHorpadwuwu,
IWCCepTallii,  KHUTH, CTaTbd, HOBOCTH M aHAJUTHKA, KOHCIEKTHI JICKIHHA, pedepaTsl,
yueOHUKN)

i A e
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https://urait.ru/bcode/519872
https://urait.ru/bcode/517382

11. econom.nsc.ru/jep - BuptyanbHas skoHOMHUYECKass OMOInOTEeKa

12. www.vopreco.ru - XXypnan «Bonpocbl 5JKOHOMUKI

13. www.expert.ru- XypHnan «9xcnept»

14. www.akdi.ru- Uarepuet-cepep «AKJIN DxoHOMUKA U KU3HBY

15. www.consultant.ru - Koncynsrant-ILtoc

16. dic.academic.ru/searchall.php - CnoBapu u SHIUKIIOTIETUN

17. glossary.ru - Ciry:x0a TeMaTH4eCKUX TOJKOBBIX cllOBapeit

18. www.zipsites.ru - bubanoreka SKOHOMUYECKOM U yIpaBlIeHUYECKON JIUTEPaTyphl
19. www.sf—online.ru — /lenoBoii sxypHan «Cekper GupMbD»

7.5. UHbIe HCTOYHUKHA

WHble HCTOYHUKU JIUTCPATYPbl MOTYT OBITE PCKOMCHAOBAHLL IIPU JIMYHOMN KOHCYJIbTalluU
CTYACHTA 110 KOHKPETHBIM BOIIpOCaM U TEMaM JUCHUIIIINHBI.

8. MaTepunanbHo-TexHn4YecKkasi 6a3a, MHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
obecreyeHne 1 HH(POPMAMOHHBIE CIIPABOYHbIE CHCTEMBbI

MartepuanbHO-TeXHHUYECKOE 00ecIedeHne JUCIIUILTUHBI BKIIIOYAET B ceOs:

- JIEKIIMOHHBIE ayJUTOPUH, 00OPYJOBaHHBIE BUICONPOCKIIMOHHBIM 00OPYIOBaHUEM IS
MIPE3EHTAILNN, CPEICTBAMU 3BYKOBOCIIPOU3BEICHHUS, SKPAHOM;

- TIOMEILEHHs JJIs1 IPOBEICHUS] CEMMHAPCKHUX U MPAKTUYECKUX 3aHATH, 000py10BaHHbIC
yueOHOI MeOeblo.

JlucuunnuHa nojAepKaHa COOTBETCTBYIOIIMMM  JIMIIEH3MOHHBIMM  IPOTPaMMHBIMU
npoaykramu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpamMMHBbIe cpecTBa obecriedeHns yueOHOro rnpoiecca BKIF0YaroT:

- IporpamMMBbl Iipe3eHTannoHHoM rpaduku (MS PowerPoint — 17151 MOATOTOBKY Clai10B U
MIpe3eHTalNi);

- TexcToBble penakTopsl (MS WORD), MS ECXEL — st Tabnui, 1uarpamm.

By3 oOecnieunBaer kaxxaoro oOydaromierocsi pabouyuM MeCTOM B KOMITBIOTEPHOM KJIacce
B COOTBETCTBUH C 00BEMOM M3Y4aeMbIX JTUCIMILIMH, 00ECIIEYMBAET BBIXO/ B C€Th MIHTEpHET.

[Tomemienust ayis caMOCTOSITENIBHON pPabOThl OOydaroluXcs BKIIOYAIOT CIEAYIOLIYIO
OCHAlICHHOCTb:  CTOJBl  AyJWUTOpPHBIE, CTYJbsl, JOCKM ayJUTOpPHBIE, KOMIBIOTEPHI C
MOJIKJIFOUEHUEM K JIOKAJIbHOU CETH MHCTUTYTA (BKJIIOYas MPaBOBbIE CUCTEMbI) U IHTEpHET.

Jns  wu3ydeHust  y4yeOHOW  JUCHMIUIMHBI — HMCIIOJIB3YIOTCS — aBTOMAaTU3MPOBAHHAs
OoubmuoTeuyHas WHQPOPMAIIMOHHAST CHUCTEMa M JJIGKTPOHHBIE OHMOJMOTEUHBIE CHUCTEMBI:
«YuuBepcurerckass ~ 6ubmuoreka  ONLINE»,  «OnexkTpoHHO-OMOMMOTEYHass  cucTeMa
m3narensctBa JIAHbY», «DnektponHo-Oubnmoreunas cuctema wu3gaTenbeTBa «HOpaidry,
«OnexTpoHHO-OnbanoTeunass cuctema IPRbooks», «Hayunas osnexkrponHas OubianoTeka
eLIBRARY» u np.
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®enepanbHOe rocyIapcTBeHHOE 0I01KeTHOE 00pa3oBaTeIbHOe
Yupe:xIeHue BbICIIero 00pa3oBaHus
«POCCHUUCKAS AKAJTEMUSI HAPOJHOTI'O XO3SIICTBA U
TFOCYJIAPCTBEHHOM CJIYKEbI ITPY MTPE3UJEHTE POCCUHCKOM
OEJEPALIUN

Bounrorpaackuii uHCTUTYT yripaBineHus — unuan PAHXul'C
@axynbTET rOCY 1apCTBEHHOIO U MYHULIUIIAJILHOTO YIIPABICHUS

Kadenpa rocypapcTBeHHOTO yrpaBieHUs] U MEHEKMEHTA

YTBEPXIEHA

YYEHBIM COBETOM

Bonarorpaickoro MHCTUTYTa yIpaBJICHUS —
¢unmana PAHXul'C

[IpoTokon Ne2 ot 24.09.2024 r.

ITPOI'PAMMA BAKAJIABPUATA

['ocynapcTBeHHOE 1 MYHMIMIIAJIbHOE YIIPABJIeHHE

(HaumeHosaHUe 0OPA308aMENbHOU NPOSPAMMbL)

®OH/IbI OEHOYHBIX CPEJCTB MPOMEXYTOUYHOM
ATTECTALIMY MO JUCLUUIIJIUHE

B1.B.J[B.11.02 «TEXHOJIOT' UsI IYBJIUYHbBIX KOMMYHUKAIAI»

(KOO U HaUMEHOBAHUE OUCYUNTIUHBL)

38.03.04 «PernonajibHOE ynpaBJieHHE»

(K00, HaumeHo8aHUe HANPAGIEeHUA NOO2OMOBKU /CHeYUATLHOCHIL)

Ounas

(popma (popmul) 0byuenus)

I'ox nabopa — 2025 1.

Bonrorpan, 2024 r.
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1. Bompocsl k 3a4eThl (IK3aMeHY)
1.0co0eHHOCTH COBPEMEHHOTO MH(POPMAIIMOHHOTO O0IIECTBA.

2. Ponp myOIUUHBIX KOMMYHHUKALIMH B COBPEMEHHOM COITYME

3. HcTopust BOSHUKHOBEHUS M pa3BUTHA ITyOJINUYHBIX KOMMYHHKAIHHA

4. [TyGnuyHble KOMMYHHMKAallMd B  COBPEMEHHOM  POCCHMCKOM  OOILIECTBe:
O0COOCHHOCTH U MEPCTIEKTUBBI

5. Lenu u 3a1aun MyOJIMYHBIX KOMMYHHKAIIUH.

6. PR u pexnama. IHTErpupOBaHHBIE MAPKETUHIOBbIE KOMMYHHUKALIHH.

7. PR u nponaranpa.

8. [IyOnuuHble KOMMYyHHMKAaIlMM B OW3HEce W MOJMTHKE, HayKe U OOpa30BaHUU:
OTJIMYHUS U B3aUMOJIEUCTBHE

9. HeratuBHble TeXHOIOTMHM B MyOJWYHBIX KOMMYHHUKALMAX: Ha3HAUCHHE W
BO3MO>KHOCTH.

10. «YepHsIi TUAp»: CYIIHOCTb, IPUYUHBI, CIEACTBUS

11.  Mogenu PR: nocronHcTBa, OrpaHUYEHHBIE BO3MOXHOCTH

12. ConmanpHasi cpesia, KOHTaKTHbIE U LIEJIeBbIE TPYNIbI MyOIMYHBIX KOMMYHUKALIUN

13.  KopropaTHBHBII UMUK U peryTaLus: cojepkanue, (pakropsl GopMupoBaHus

14. OcoOeHHOCTH MYOJWYHBIX KOMMYHHMKAIlMii B HEKOMMEPYECKOW M COLMAIbHO-
KyJIbTYypHOH cepe

15.  Ponb u 3Hauenue paborsl co CMU

16. Opranuzanus pa6otsl co CMU

17. Bunst CMU 1 ux BO3MOXHOCTH AJIs1 1esiel MyOIMYHBIX KOMMYHHKAIMMA

18.  Menuna-kapra: copep:kaHue U Ha3HAUECHUE

19. ®dopmel pabotsl co CMU

20.  OcoGeHHOCTH PabOTHI ¢ Ipeccoil U AeKTpoHHBIMU CMU

21. TpeboBanust kK Ipecc-peau3y

22. [TyGnuyHbIe KOMMYHUKAIIUH B YpE3BbIYafHON U KPU3UCHON CUTYyallUH.

23. [TonroroBka u mpoBeaeHHE NMpecc-KOH(PEPEHITHH.

24.  TpeboBaHUs K OpraHU3ally TEKYLIETO MIpUeMa.

25. [IpencraBuTenbHbIN NpueM: TpeOOBaHMS K OPraHU3aLINH.

26.  @axTbl, COOBITUS U YIPABICHUE HOBOCTIMHU

217. CreuuanbHble  MEpONpUATUS U COOBITUS, HMX MECTO B  IyOJIMYHBIX
KOMMYHHKAIHUAX ¥ TpeOOBAaHUS K OpraHU3aluu

28. Kondepennn, cemuHappl, Kpyrjble CTOJBI Kak (OPMBI  CHEIHATBHBIX
KOMMYHHUKATHBHBIX COOBITHI

29. BricTaBku u sipMapku Kak GOpMbI CHIEIMATbHBIX KOMMYHHUKATUBHBIX COOBITHI

30.  Pabota c uaBecTopamu, Kpenrutopamu u 1oHopamu (Investor Relations)

31. GR ¢ opranamMm 3aKOHOJATENbHOW W HWCMIOJHUTEIIBHOW BJIACTU: 3HAYEHUE,
cojiepkanue, GopMel.

32.  bnarorBopurensHocTh U PR: opranmsamms, ocoGeHHOCTM U TPYAHOCTH B
YCIIOBUSIX COBpEMEHHOM Poccum.

33.  Tlonurpaduueckas npoyKuusi B MyOIMYHBIX KOMMYHHUKAIIUIX

34.  ®oT0-, KNHO-, BU/I€O-MaTepHAIIbl U MYJIbTUMEINA B ITyOIUUYHBIX KOMMYHHKALIUSAX

35.  VHTepHeT Kak CpeICTBO MyOJUYHBIX KOMMYHHUKAIUI

36.  Pa3BuTHe KOMMYHAJIbHBIX OTHOIICHUH: POJIb, 3HAUCHHE, (POPMBI PAOOTHI

37.  JluuHble KOHTAKTHI: (POPMBI U 3HAUECHUE

38.  Cayxu: mpU4HHBI, TPOPUIAKTUKA, UCIIOIB30BaHUE U MPOTUBO/ICHICTBHE

39. YcTHas pedb B KyJIbTypa JIeJIOBOTO OOIIEHUE B MyOJIWYHBIX KOMMYHHUKAITUSIX

40.  TloaroroBka TEKCTOB MyOJIMYHBIX BBICTYIICHUN (CIMYPANTHHT)

41.  HudopmanuonHoe obecrieueHre MyOIMUHBIX KOMMYHHKAIMI: MaTepraibl 1 0a3bl

ndaHHbIX OpraHu3zanus U yrnpasieHHe MyOINYHbIX KOMMYHHUKAIIUN
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42.  TIpobnema >(deKTuBHOCTH MyOIMYHBIX KOMMYHUKAIUI: 3Hau€HUE, IMOAXOIbI,
Mozenu u kputepuu Koprnopartussble colnanbHble KOMMYHUKAIIUU U COLIMAIbHOE MApTHEPCTBO

43.  TpeGoBaHUS K KOMMYHUKATUBHOW KOMIIETEHTHOCTH

44.  TloaroroBka CHEIMAIUCTOB MO MyOIMYHBIM KOMMYHHKAIUSIM

45. PeiHOK yciyr myOMMYHBIX KOMMYHHUKaluii B coBpeMmeHHOW Poccum: oOmias
XapaKTepUCTHUKa, Beylne (Gupmbl

46.  Camoopranuzaius MpohecCHOHATbHON Cpebl CIEeHUATIUCTOB MO MyOIUYHBIM
KOMMYHHUKAaIUSIM.

2. TecroBbie MaTepuabl
Bonpocwt ona mecmuposanus:

1. 3nanusa:O0MeH nndopmanueil MexKLy JIOABMH — 3TO
A) KOMMYHHKaTUBHAasI CTOPOHA OOIICHHS

B) naTepakTHBHAS CTOpOHA OOILICHHS

B) meprienTuBHAsS cTOpOHA OOIICHUS

I") Guostormueckasi CTopoHa OOIIEHUS

2. Ymenus:K nHesepoanbHoii kommyHukannu HE oTtHocuTes:
A) XKeCTbI, MUMHUKA, TTO3BI

b) peus

B) npuxocHOBeHUsI, OXaTHE PYKH,

I') 0OBsTHS, TTOTIETY N

3. 3nanus:KTto siBjIsieTCSl OCHOBOMOJIO:KHUKOM «T€OPUH 00MeHa?
A) JIx.XomaHc

b) Ix. Mun

B) I'.biymep

) @.V. Teiinop

4. 3nanus:KTo siBasieTcs1 0CHOBOMOJIOKHUKOM TEOPUH «yNpaBjieHNe BeYaTJIeHusiMm»?
A) JL.U.YmaHckuit

b) I'.brymep

B) B3.T'odman

I') @.V. Teitnop

5. 3nanusi:MexaHu3M caMOINIO3HAHUSI B mpouecce OOLIEHUSI, B OCHOBe KOTOPOIr0 JIEKUT
CMOCOOHOCTD YeJI0BeKa NMPeICTABIAThH, KAK OH BOCIPUHUMAETCS MAPTHEPOM IO O0IEHHI0 — 3TO

A) smmatus

b) peduekcus

B) unentudukarms

I') uaTOKCHKALIMS

6. 3nanus: TepMuH “KoMMYHMKaNUA” MOSIBUICS B HAYYHOM JINTepaType
A) B Hayaie XX B.

b) B Havane XXI B.

B) B xonme XIX B.

I') B cepenune XIX B.

7. Ymennsi:Ujien oOmiecTBa, HAXOAAIIUiicI B NOCTOAHHOM KOHTAaKTe € JIOJAbBMH H
BBICTYIIAIOIIUI IOCPEAHUKOM MEXKAY CPEeACTBAMH MAcCCOBOM NHGOPMAalUM 1 KOMMYHMKAHTOM:
A) MeHeKep IO CBA35M C O0IIECTBEHHOCTHIO
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b) JIunep MueHMi (K1r04€BOM KOMMYHHMKATODP)
B) Umumxmeiikep
I') mapkeToor

8. 3nanua:Kto BbIeSNT TPH THNA XapU3MATHYeCKOHl JHMYHOCTH: Trepoil, aHTUIepoH,
MHCTHYECKAs JIMYHOCTh?

A) B3.0Opomm

b) A. l'ongxabepr

B) A.Annep

I') @©.VY. Teitnop

9. VYmenusi:BbI3BaTh y /€J10BOr0 NapTHepa olnpeaeeHHble YyBCTBAa M c(POpPMHPOBATH
ICHHOCTHbIC OPHEHTALIMH M YCTAHOBKH; YOeIHTh B NPABOMEPHOCTH CTpaTeruii B3auMoOAeiCTBUS;
ceJaTh CBOMM eJHHOMBINIIIEHHHUKOM — 3TO SIBJISIETCS LeJIbIO:

A) yoexarornieli KOMMYHUKAITUH

b) skcnipeccuBHelr KOMMYHUKAITAN

B) mo3naBarensHel KOMMYHUKAITAN

I') nomaBnsromeit KOMMyHHKaLUH

10. Ymenusi:OkazaTh BHYyUIIaIOlllee BO3/eliCTBHE HA [eJ0BOr0 NMapTHepa IJisi M3MeHeHHUs
MOTHBALMH, HEeHHOCTHBIX OPHEHTAINH U YCTAHOBOK, TIOBEJICHHUS W OTHOIICHHS — 3TO LIEJb:

A) pUTyanbHOI KOMMYHHUKALIUU

b) sxcnipeccuBHOM KOMMYHUKAITUU

B) cyrrectuBHOI KOMMYHHKAITUN

I') nonasnsromeit KOMMyHHUKaIUU

11. HaBbiku: IIpensiTcTBUsl, co31aBaeMble O0COOEHHOCTAAMHM peyH TroBopsiliero (IUKUMS,
HHTOHALMS, JOTHYECKUEe yaapeHus U T.1.). Hago roBopuTh 4eTKO, BHITHO, J0CTATOYHO TPOMKO:

A) doHeTnueckuii 6apbep

b) noruueckuii 6apbep

B) cemanTuueckuii 6apbep

I') dusnonornyeckwuii baprep

12.¥Ymenusi: OcMbIcIeHHOEe BBbICKA3bIBaHUE, NpPOBEPKA M YTOYHEHHE TOHUMAHUI,
BBISICHEHUE CTeNleHH €ro a/JeKBaTHOCTH cKa3zanHoMy. JlaHHBIi BuA cjaymaHusi HauGoJiee
3¢ pekTHBEH NPU AeT0BOM 00LIEHUM:

A) akTuBHOE pedIIeKCUBHOE CITyIIaHHE

B) HepednexcuBHOE citymanue

B) smnatugeckoe ciymanue

I') orcyTcTBHE BHUMaHUA

13. 3uanus:KTto siBisieTcs 0CHOBONOJIOKHUKOM «T€OPUM PoJieii»?
A) 3.bepn

b) A.Annep

B) I".biymep

') @.V. Teiinop

14. 3nanus:Pa3zaes puTOpUKH, AHTUYHOE YUeHHUE 0 CTHIE:
A) nucro3unus

b) memopus

B) smokymmst

I') anHOTAIMA

15. 3uanusi: Peub, mnpusbIBaOmasl K [JeiCTBHIO: HOBOMY, K NPOJOLKEHUIO WU
NpeKpalieHuIo MpeKHero:
A) sniuieKTHYECKas
b) nadopmanmonnas
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B) aruranuonna
I') momaBsrormast

16. HaBbiku: SI3pikoBasi MTPa — 3TO ...

A) HaMepeHHOE HapYIICHHE HOPM PEYCBOTO MOBEACHUS

b) Ha3zBanmsa OOMIEW3BECTHBIX COOBITHI, UMEHA WM TEKCTHI, KOTOPHIE TOBOPSINHE (TTHIIIYIIHE)
BOCIIPOM3BOJIAT B CBOEH peun

B) TekcThl, comepikaniue muTaThl

I') nenoast urpa

17. HaBbiku: Karteropus y6exneHusi B puTOpHKe, ane/UIMPYIOINAs K SMOIUSM ayTUTOPUH:
A) noroc

b) madoc

B) atoc

I') mantyc

18. HaBbixku: HeBep0aibHble CHTHAJIbl, CBHAETEJNbCTBYIOIIIME O TOTOBHOCTH Ballero
coleceJHNKA K 00LIEHHUIO:

A) 3akpbITas 103a, CyKEHbIC 3pauKH IJ1a3

B) oTkppITast 1032, MOBOPOT TEJIa M HOCKA HOTH B BallleM HalpaBIICHUN

B) moBopoT Tena u Hocka HOTH B CTOPOHY OT Bac

I') momHast 3aKpBITOCTh COOECETHHKA OT IPYTHX

19. 3nanus: SI3pIKOBbIe MPUMETHI HAYYHOTO CTHJIA:
A) CtporocTb, UCHIOIB30BaHNE TEPMUHOB

b) o6pa3znocTh

B) skcnpeccuBHOCTH

I') My3BIKanBHOCTH

20. HaBpixu: Ilpusitue JUYHOCTH coOeceHUKA, NMPOSIBJIEHHE YBAKEHHS] K HeMy, BHe
3aBHCHMOCTH OT €r0 JOCTOMHCTB U HEJOCTATKOB — O/IHA U3 YCTAHOBOK ... TAKTHKH O0IIEHUS:

A) NMpeKTUBHON

b) monumaroreit

B) npunmxarome — ycTymauBoi

I") momassroreit

21. 3nanus:Ilcuxosioruyeckue CTPyKTYpPHbIe KOMIIOHEHTHI AKTA pe4eBoil KOMMYHMKALMU:
A) Hamepenue, 1€

b) xon

B) xoHTEKCT

I') 3amox

22, 3nanusa:Pa3nes pUTOPUKHM, PACCMATPHBAIIMI BONPOCHI IJIACTHYECKOr0 pelIeHHs
NPOM3HOCUMON peun

A) akmus

b) mucnosurus

B) uHBEHITIH

I') cyOBeHIus

23. HaBbikn: UHTEpaKTUBHASI CTOPOHA 00LIIEHHUSI COCTOMT B:

a) ooMeHe mHbopManruel MeX Iy JIOAbMHU;

0) B OpraHu3aly B3auMOJICHCTBHSI MEXKTY JIFOJIbMU;

B) BKJIIOYAT MPOLIECC BOCIIPHUATHS APYT APYyra HapTHEPaMH MO OOIIEHUIO
I') B mpusATHOM OOITICHIH

24. 3nanus: IlomMexm W HCKakeHHMs B Ipouecce KOMMYHHUKANMH, TNPeNATCTBYIOLIHe
HOCTHKEHHIO 32JaHHOT0 Pe3yJibTATa, Ha3bIBAKOTCS
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a) NeCTPYKITNEH;
0) TUCCOHAHCOM;
B) IITyMOM;

T') AUCTapMOHMEN

25. Co3aartejib COOOIIEHHT - ITO
a) TIoJTyJaTeb;

0) NCTOYHUK;

B) KaHaJ

T') CPEACTBO

26. HaBpiku: CTWIb KOMMYHHMKALMIi OCHOBAHHBII HA MOMCKE B3aMMHOI0 COIJIACHSl CTOPOH
001LIeHUs] 10 OBOAY PE3YNbTUPYIOIINX ACHCTBUI

a) OOBUHHTEJILHBIN CTUIIB;

0) IMPEKTUBHBIN CTHIIB;

B) CTHJIb pa3perIcHus mpoodeM

T') CKaHAAJTBHBIN CTHITh

27. 3nanus: 3HaK0-CUMBOJIMYECKHE CPeICTBA — ITO
A) HYMEponoTHUs

b) cercopuka

B) BEIpazuTenbHbIC TBUKEHUS

I') arpeccuBHbIE IBUKEHUS

28. 3nanus: ONTHKO - KHHETUYECKHE CPeCTBA — 3TO
A) ayckynprarus

b) BbIpasuTenbHbIe TBUKCHUS

B) cucremonorus

I') moTuBanus

29. HaBpixku: MWM3 Bcex QUCTAHIMN B OOLIEHWH SIBJISIETCSl CaMOil Ba:KHOIl W OXpaHseMOIi
4eJIOBEKOM; IPOHUKHYTH B 3Ty 30HY I03BOJISIETCS CAMBIM OJIM3KUM JIKOISIM:

A) uHTUMHAS

b) counanphas

B) nuunas

I') rocynapctBenHas

30. HaBbiku: Pyku cBelgeHbI 3a COHHY, MPH 3TOM OJHA CKUMAaeT JPYryl WIM KoOraa
YeJIOBeK, CHASIIAI HA CTyJie, BUEMHJICA PYKAMH B MOVIOKOTHUKH:

A) XKECTBI OTICHKH

B) *xecTrl caMOKOHTPOIIS

B) xecThl pacmonoxenus

I') uaTHMHEBIE XKECTHI

31. HaBbikn: KoH(QIMKTBI, MPH KOTOPBIX Pa3pylIalOTCA MEKJIMYHOCTHBIE CBSI3H, Pe3KO
cHIzKaeTcs 3@ (PeKTHBHOCTE padoThl, a pelieHue NPodJaeMbl CTAHOBUTCS HEBO3MOKHBIM:

A) JlecTpyKTHBHBIE KOH(IUKTHI

b) KoHcTpyKTHBHBIE KOHJIMKTHI

B) He moxxonuT HU OJTMH BapHaHT U3 MPEIIOKCHHBIX

I') buomornveckue KOHPIUKTHI

32. 3nanms:IIpomecc AByCTOpOHHero o0MeHa HMH(popManmeil, BeAylIMii K B3aMMHOMY
MOHUMAHUIO - ITO
A) KommyHuKams
b) Kongnukr
B) Jlexuus
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I') Cxangan

33. 3nanns:CKoJIbKO 3TaN0B B KOMMYHHKAIIHOHHOM Mpoliecce:

A)4

B)7

B) 5 (mawano oOMeHa mHGpOpManueld. BOIUIOIICHHE HICH B CIIOBA, CHMBOJIBI, B COOOIICHHE.

mepefada WHOOpMAIMK Yepe3 HCIOIb30BAaHME BBHIOPAHHBIX KaHAIOB CBS3W. JEKOJAWPOBAHHMEM. 3TaIl
00paTHOI CBS3H)

)6

34. 3uanmsa:Kakoro Oapnepa Hemonumanusi HE xBaraer B cnucke: ®DoHeTHYeCKOe

HECIMOHMMAaHHE, CemaHTHYECKOE HCIIOHMMAHHE, Ctuiancruyeckoe HeIMMOHUMAHHE

A) Jlornueckwii 6apbep

B) Icuxonornyeckuii bapbep
B) ®usuueckuii 6apnep

I') buonmornueckuii 6apbep

35. 3nanus:O0MeH pe3yabTaTAMMU J1€SITEJILHOCTH, CIIOCOOHOCTAMM, YMEHUAMU, HABBIKAMHU —

3TO0 PYHKIUSA:

pedsb-...

A) conmanbHO-TIPaKTHYECKAS
b) rHOCeonormaeckas

B) HopmaTuBHas

I') moTuBanmonHas

3. OTkpbIThIE 3a1aHUS
3.1. TeopeTnyeckne 3a1aHus ¢ OTKPBITBIMH BONIPOCAMU

1. UYenoBeueckasi pedb KaK HICTOYHUK WHPOPMAIIIH- ...
2. PeueBrle cpencTBa OOIICHUS-. .
3. Ctunu muchbMa U pedu: OPUIMATIBLHO-ICIOBON, HAYUHBINH, MyOJUIIUCTUYCCKUM, Pa3roBOpHAs

4. KISS.- mpuHIHUM (IEepKUCH KPaTKOCTH U TIPOCTOTHI) B JIEIOBOW KOMMYHHUKAIUH-...
5. KpaTkocTb U ICHOCTh U3JIOXKEHUSI-...

6. 3HaueHME U aKIIEHT, IPABOMKUCAHNE, TPaMMAaTHKA U MMyHKTYyallus B peYeBOl KOMMYHUKAIUH-...
7. IlogTekcr-...

8.Ou3NoI0THIECKHE U IICUXO0JIOTHIECKHE OapbhephI-...

9. ConanbHbie U KyJIbTYpHBIE OapBbEPHI-...

10. [Ipeononenue OapbepoB B AeTOBOH KOMMYHHKALIUH-...

11. 3naveHue cymaHus B JEIIOBOM OOIICHUH-. ..

12. Bonpocs B 1e710BOM KOMMYHUKAIIUHU-. ..

13. Buast BOIpocoB-...

14. CobecenoBaHme Kak KOMMYHHKATHBHEIN KaHAJ B JIEJIOBOM OOIIECHHUH-...

15. Tumer cobecemoBaHMiA-...

16. IlpakTika OopraHu3alyy 1 MPOBEACHUS-. ..

17. O6pa3Hble cpeacTBa KOMMYHUKALMH-. ..

18. SI3bIK ’keCTOB B JEIOBOM OOIICHUN-...

19. CpencTBa HeBepOaIbHONH KOMMYHHUKAIHH-...

20. Opranu3zanus IpOCTPaHCTBEHHOM CpeJbl B IENOBOM KOMMYHUKAIUH-...

21. BusyanbHble CpeJcTBa B KOMMYHHUKAaTHBHOM ITPOIIECCE-...

22. [Ipenmy1iecTBa U HEJOCTATKH MX UCIIONH30BAHMUS B I€JIOBOM KOMMYHHKAIHH-...
23. Bune! peun-...

24. BeIOOp TE€MBI-...

25. OnpeneneHue LeNeBON YCTaHOBKH-...

26. IlonbOop maTepuaa-...

27. I1nan peyu-...
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28.
29.
30.
31.
32.
. [lonsTHEe MHGOPMANIH-...
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.

33

IToaroroBka peun — KOHCIIEKT-...

Bremawmii 0011k opartopa-...

I'onoc, nponsHoLeHNe, apTUKYJISALUSA, SI3BIK-...

Kak 3aBoeBath u yaepKaTb BHUMaHHUE ay TUTOPHHU-...
Kynbrypa peun nenoBoro uenoBeka-...

HenoBas nadopmarus-...

MeTonbl 1 IpreMbI PabOTHI ¢ THPOPMALHEH-...
Pabota c ankeramu-...

CocraBneHue pe3roMe-...

Cocrasienue u paboTta ¢ BONPOCHAKAMH-...

JlenoBble HChMa M IpsIMast TI0YTa- ...

CTpyKTypa JeI0BOTO NHChMa, CTHIIb U COJICPIKAHHE-. ..

WudopmamoHHbIe TEXHOJIOTUHU B IETIOBOM KOMMYHHKAILIUH-...

Kputuka B 1enoBoii KOMMYHUKAIIUH-. ..
Buasl kpuTHKH-...

TexHuka HeWTpaIu3alysa 3aMe4aHU-...
KoMIuIMMeHTHI B IGTIOBOM OOIIICHUU-...
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