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1. Ilepeyenb NJIaAHMPYEMbIX Pe3yJbTATOB O00y4YeHHsI MO TMCUMILUIAHE, COOTHECEHHBIX C
IJIAHMPYEMbIMH pe3yJIbTaTaAMH O0CBOEHUsI 00pa30BaTeIbHOI MPOrpaMMbl

1.1. OcBanBaeMble KOMIIETEHIIHHA

Jucuuniimaa B1.B.16 Mapkerunr oOecneuuBaer (opmupoBaHue y 00y4arOuXcs

CJIeYIOIHX 001enpogeccHOHAIBHBIX H MPO(ecCHOHAIBLHBIX KOMIETEHIINI:

OTD/TD u Kon HaumeHoBaHue Kon HaumenoBanue | OGpa3oBaTejbH
PEeKBU3HTBI KOMIIeTeH Komnerennuu ** HHIMKATOPA MHANKATOPA blil pe3yabTart **
1 (O num ** JOCTHKEHU S NOCTHKEHHUS
(npu KOMIIETEHIIMH | KOMIeTeHIHii **

Hanuuuu) ** ok

08.018 Cnocobern npumensams | MJ[-1.11Kc Jlemoncmpupy

Cneyuanuc uHghopmayuorHvie ocIll-6 em HABbIKU

m no | 1iKec OC 11 | mexxoao2uu ons ucnonvzosanu | U-1.1IKe OC

ynpagnenuio | —6 peuieHuss  NPUKIAOHBIX A I -6 31 -

puckamu, Gunancogo- ungopmayuon | 3HaeT

yma. 9KOHOMUYECKUX 3A0aY HbIX MH(POPMALMOH

NpUKazom MexXHON02Ul HBIC

Munmpyoa onsi pewenus | TCXHOJIOTHH

u anamumuyecky | AL PCHICHUA

COYUANLHOU X u | AHAJINTHYCCKH

3auumaol ynpagienueck | X u

P om ux 3a0a4 YHpPAaBJICHYECK

18.04.2025 uX 3ana4

No 264n NJ-1.IIKc OC
Im-e6 vy -
YmMmeer
BBIOMPATh
MHPOPMALIMOH
HbIE
TEXHOJOTHUHU
JUISlL  pELIeHUs
AHAJIMTUYECKHU
X u
YIIPaBIICHYECK
WX 3a7a4
Na-1.I1IKc OC
Ir -6 Bl -
Buianeer
HaBbIKAMH




MPAKTUYECKOU
paboThl c
MHPOPMALIMOH
HBIMU
TEXHOJIOTHSIMH,
HEO0OXOIUMBIM
U ISl peIieHus
aHATUTUYECKHU
X "
yIpaBlieHYEeCK
WX 3a/1a4

08.018
Cneyuanuc
m no
VIPABIeHUIo
puckamu,
yma.
NPUKA30M
Munumpyoa
u
COYUANbHOL
3auumol
PO om
18.04.2025
No 264n

I[MIKc OC I
-6

Cnocoben npumensmo | U/]-2.11Kc
ungopmayuonHvle oCclIll-6
MexHon02UU ons

peutenuss  NPUKIAOHbIX
Gunarncoso-

IKOHOMUYECKUX 3a0aY

Jlemoncmpupy
em HABBIKU

UCNONIL30BAHU
A
uHgopmayuon
HbIX
MexHON02Ul
onsl  peuienust
aHanumuyecKku
X u
Vnpaegnenyeck
ux 3a0au

HUI-2.IIKe OC 1I
— 6 31 — 3Haer
COBpPEMEHHBIE
MIPHUKJIAIHBIC
MPOrpaMMHbIE
MPOIYKTHI B LETSIX
peIIeHUs 3a/1a4 110

aHaIu3y u
BU3yalIU3alun
JIaHHBIX,
YIIPaBIEHUIO
B3aMMOOTHOILICHU

SIMH C KIIMCHTaMHA
NA-2.1IKe OC II
- 6 V1 — VYmeer
OCYIIECTBIISTH
BBIOOD
COBPEMEHHBIX
TIPUKIIATHBIX
MIPOTrPaMMHBIX
MIPOYKTOB B
LEeNnsX  peleHus
3a7a4 0 aHaJIu3y
U BU3YyAIN3alMU
JIAaHHBIX,
yIPaBJICHUIO
B3aUMOOTHOILIEHH
SIMHU C KIIMCHTaMHU
Na-2.1IKe OC II
— 6 Bl — Buageer
HaBBIKAaMHU
paspaboTku
(uHAHCOBOTO
MpOJyKTa c
UCIIOJIb30BaHHEM
COBPEMEHHBIX
TIPUKITAIHBIX
MIPOTPaMMHBIX
MIPOIYKTOB

2. O0BLeM M MeCTO TUCHHUTILINHBI

B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl




VYuebnas mucuumuinHa b1.B.16 «MapkeTHHr» NPUHAIICKUT K TEepBOMY OJIOKY
TUCIUIUIMH. B cooTBeTcTBUM ¢ YUeOHBIM MJIaHOM, IO OYHOM (popme 00ydeHUs JUCIUILTNHA
ocBarBaeTcs 1Mo oyHOH opme Ha 4 Kypce B 7 ceMecTpe, o011as TpyA0EMKOCTh AUCHUIUINHBI
B 3a4eTHBIX enuHuIax coctarisieT 2 3E (72 yaca).

OcBoeHue JUCHUUIUIMHBI ONUPAETCS HAa MHUHUMAIbHO HEOOXOIUMBIH 00BEM
TEOPETHUECKUX 3HAHUI B 00JIACTH B 00JIACTH YKOHOMHKH, a TAKXKE Ha MPUOOPETCHHBIE paHee
YMEHMS U HABBIKU B COLIMOJIOTMH, CTATUCTUKH, MEHEIKMEHTA.

3HAaHUSA U HaBBIKM, TMOJy4YaeMble CTYJEHTAMU B pe3yjbTaTe U3y4eHHUS AMCLUUILINHBI,
HEOOXOIUMBl MM B TNPO(EeCCHOHAIBHOW JAEATENIBHOCTH [UIS TPUHATHSA OOOCHOBAHHBIX
(UHAHCOBBIX pPELIEHUI MpH IUIAHUPOBAHUM 3aTpaT W NPUOBUIM HA YPOBHE MNPEANpPUATHS;
¢dbopmupoBaHus 0JIArONPHUATHON MPEANPUHUMATENLCKON Cpeibl, OLICHKH INIAHOB MapKeTHHIra
MIPEATNPUATHIN.

ITo ounoii (opme 0OydeHHUS KOIUYECTBO AKAAEMHUYECKMX YacOB, BBIJCICHHBIX Ha
KOHTaKTHYIO pa0oTy ¢ MpernojaBaTeieM — 56 4acoB, MO BUIAM yUeOHBIX 3aHSATHUN — JICKITUI
24 yaca, IpakTUYECKUX 3aHATHIA — 32 Yaca, Ha CaMOCTOSTEIbHYIO paboTy olOyuaromuxcs —12
4acoB, Ha KOHTpoJib — 4 yaca. Bcero 2 3E.
dopma MPOMEXKYTOUYHON aTTECTAllMU B COOTBETCTBHU C Y4eOHBIM IUIAHOM — 3adeT B (opme
YCTHOT'O OIpoca o BoIpocaM Ouiiera

3. CopepxaHue H CTPYKTYPa AUCHHUILINHBI
3.1 CTpykKTypa QM CHUIIHHBI
OuHan dopma obyyeHus

OO0BeM ITUCLHUIUIMHEI, aK.4ac
KonraktHas paboTta 0Oydaronmxcs
C MperoaaBaTesieM MO BUAAM y4eOHBIX
3aHITHNI
CamocTosaT
Tepuon enbHas
Ilepuon npomexyTtou | Pabora DPopma
TEOPETHYECKOTO Hoit Texytmer
oOydeHus arTecTanun 0
Haumenopa (ceccus) KOHTpOI
BC S
Ne |Hme TeM wu EC [3 cleBae
n/m | (Mam) 0 af 3 Z/IOCTH
pA3eIoB ATUSA | 3aHAT )
JEeK | ug IPOMEK
MO0 | CeMHH K YTOYHOU
HHO | apCKO R C arTecrail
Ka 1505
ro | ro M K |K | 7lnr|CP P |C
THI | THIA | | cp |7 p |xp |5 |P
a K
0 K
) I b
/| B J |3/
O|J|P | D
@) O
Te P
BBenenue. 4 2 1
Ma




0O,
['pynnos
Te | Mapkerunr oe
Ma | oOBas cpema| , pelieHn
2 MpEeANPUATH e
s CUTyalu
OHHOM
3aJauu
OyHKIHU o,p
MapKeTHHTa
Te |
a E?CHHPHHTH ]
3 Opranmzaiu
g CIIy>KOBbI
MapKeTHHTa
VYnpasnenue 0,
MapKETUHIO ['pynmos
Te | Boii oe
Ma | AieTenbHoC |, pelieHn
4 TBIO e
CUTyaIu
OHHOU
3a/1auu
Cucrema P,
MAapKETUHIO I'pynmnos
BOU oe
uHpopManu pelieHn
. e
Meroanuec CHUTYyal
KHE OCHOBBI OHHOM
Te | mnanuposan 3a71a4u
Ma | Ui nle
5 OpraHu3anu
u
MapKETHHTO
BBIX
HCCIIEI0BaH
ui Ha
MpEeANPUITH
u
CermeHTHpO 0) ,
Te | Banue ['pynmos
pBIHKA u oe
Ma BBIOOD 4 pelieHn
6 LIEJIEBOTO e
CETMEHTA. cuTyauu

OHHOU




3aa4u
Pa3pabotka O,
CTpaTeruu u T'pynmos
Te | taktuku o¢
Ma | DpEMIpUATH | PCILCHH!
7 A °
CUTYyal1
OHHOM
3aa4u
ToBapHas O,
MOJIUTHKA Pas6op
Te | npexnpusitu KOHKpET
va | ; HBIX
o CUTyaIu
i,
Pemenn
€ 3a/1a4
MapkeTunr O,
oBas ['pynmos
Te | monuruka 0¢
via | ten . peleHu
9 e
CHUTYyaL
OHHOM
3a1a4u
ITonutuka 0,
pacnpenene T'pynmos
Te | nua 0¢
va | npoayxuwm | peleHu
10 -
CUTYyaL
OHHOM
3a1a4u
ITonuTtuka 0
Te | mpomsmken
Ma | mi 11
11 | mponykuum
pEeANPUATH
s
Kontpoib 0,
MapKeTHHIa T'pynmos
Te oe
\a ; peneHun
12 -
CUTyaIu
OHHOM
3a/1a4u
[TpomexyTouHas 3auer

arrecranus




oro 72 4 2 2

3.2 Conepxanue IMCUUILTUHBI

Tema 1. Beenenne I[IKc OCII - 6

DKOHOMHYECKHE INPUYIUHBI BO3HWKHOBCHUA MAapKCTHHTa KakK H&y‘-IHOfI oOiactu
3HaHUWA. MapKeTUHT KaKk MHCTPYMEHT MpeoOpa3oBaHus POCCUHCKOM skoHOMHKH. [loHsATHE M
CYIIHOCTh MAapKETHWHIa, €ro Ieinu, npuHuunsl u ¢yHkuumu. Cneunduka MapKeTHHra B
YCIIOBUSAX POCCHICKOTO pbIHKA. 3HAaYeHHE MAapKeTUHra B YIPaBICHUH MPEIIPUATHEM.
OCHOBHBIE KaTErOpUH MapKETHHTa: TOTPEOHOCTH, TOBAp, OOMEH, CJIeNKa, PhIHOK. MapKeTHHT
B OTpacsiX U cepax NesTeIbHOCTH

Tema 2. Mapkerunrosas cpeaa npeanpustus [IKc OC II -6
[TonsiTre 0 MapkeTHHTOBOM cpefe. Kiaccudukanus GakTopoB MapKETHHTOBOU CPEJIBIL.
XapakTtepuctuka (pakTopoB MapKETUHTOBOU CpPEIbI.
AHanu3 pakToOpoB MapKETUHIOBOW CPEJIBL.

Tema 3. @yHKkHUM MapKeTHMHra Ha mnpeanpuaTHd. OpraHuzanusi CJIy:KObI
mapkerunra [IKc OC I -6 -

@OYHKIMM MapKeTHUHra Ha MPeANnpUsATHH (KOMIUIEKCHOE HCCIe0BaHUE TOBAPHOTO
pBbIHKA, I[UIAHUPOBAaHHE BBIyCKa MNPOAYKLUMH, IUIAHUPOBAaHME II€H, OpraHu3auus
MaTepUaIbHO-TEXHUYECKOT0 CHAOKEHUs, paclipe/esieHue TOBapa Ha pPbIHKE, MPOJBUKECHHE
TOBapa Ha PbIHKE), UX KpaTKas XapaKTepUCTUKA.

Opranuzanus cinykObl MapKeTHHra Ha MPEeaNpHUSITHM; NPUHIMUIBI CTPYKTYpPHOTO
MOCTPOCHHUST ~ MAapKETHHIOBOM CiyObl ((pyHKIMOHAIbHAs OpraHU3alMOHHAs CTPYKTYpa;
OpraHW3allMOHHAs  CTPYKTypa, OpPWUEHTHUPOBaHHAs HA  TOTpPeOUTENed  MPOIYKIUU
NPEANpUATHS;, OpPraHU3allMOHHAs CTPYKTypa, OpUEHTUPOBAaHHAsS Ha TOBAp; OpraHU3allMOHHAs
CTPYKTYpa, TOCTPOCHHAsi MO TreorpapuuecKoMy NPUHIMITY; MAaTpHYHAs OpraHU3alMOHHAsS
CTPYKTYpa; MPOEKTHAsi OpraHU3allMOHHAs CTPYKTypa; CTPYKTypa KOHIJIOMEPAaTHOTO THIA),
OCHOBHBIC HOOCTOMHCTBA MW HCEAOCTATKM OTACIBbHBIX IIPHUHOHWUIIOB ITOCTPOCHUA CJ'Iy>K6I)I
MapKeTHHTa.

Tema 4. Ynpasiaenue MapkeTHHrosoi aesareabHocTbI0 [IKc OC I -6 -

HeobOxonumocts ympaBieHuss MapkeTUHroM. CyIIHOCTb M HPUHLUIBL YIPABJICHUS
MapKETUHTOBOH JEATENbHOCTBIO. XapaKTepUCTHKa IIpolecca YNpaBlIeHUs MapKEeTHHIOM
(aHanmu3 cuTyanuu, BEIOOP LENIEBOTO PHIHKA, pa3paboTKa cTpaTeruu MapKeTHUHTa, pa3pabdoTKa
KOMILJIEKCa MapKETUHT-MUKC, KOHTPOJIb MApKETHHTA).

KOHHGHHI/II/I YOpaBJICHUA MApPKCTHHTOM: KOHICIIWA COBCPHICHCTBOBAHMUA TOBAapa,
KOHIIETIIIUST MHTEHCU(PHUKALMU KOMMEPUYECKUX YCWIMH, KOHLEMIHS «YUCTOr0» MapKETHHTa,
KOHICIIHA COMUAIBHO-3TUYHOI'O MAPKETUHI'a, KOHLCIIIHA CTPATCTUICCKOI0O MapKETHUHTI A.

Tema 5. Cucrema mapkeTuHroBoii uHgopmanuu. MeToanveckue OCHOBBI
IVIAHUPOBAHNWS M OPraHM3alMU MAPKETHHIOBBIX HccJenoBanuii Ha npeanpusatun [1Kc
OCII-6

Ponp nHdpopmaun B MapkeTUHTe. DIEMEHThI CUCTEMbl MApKETUHTOBOM MHGOpMaIuu
(OyxranTepckass OTYETHOCTb, CTAaTUCTHUYECKAas OTYETHOCTh, aKThl PEBU3UNA U TPOBEPOK,
UCTOYHUKM BHEIIHEH WH(OpMalMMu, MapKETUHTOBBIE HCCIENOBaHUS), HX KpaTkas
xapakrepuctuka. MHpopmannonHoe obOecrieueHne MapKeTHHra C HCIIOJIb30BAHHEM HOBBIX
TEXHOJIOTHI.



Knaccudukanus  MapKeTHHTOBBIX  HCCIEIOBaHUN.  MeToawueckue  OCHOBBI
IJIAaHUPOBAHUA W OPraHu3alilii MAapKCTHHI'OBBIX I/ICC.]'IG)IOBaHI/II\/'I. ITokazarenu KOHBIOHKTYPBI
peiHKa (TOKa3aTenu JJs aHaju3a Chpoca, MOKa3aTelu [Uisl aHaiu3a MpeaoKeHus,
nmokasaTenu i aHanus3a 1neH). KonbioHkTypooOpasytomue ¢akropsl. CocTaBieHue 0030pa
KOHBIOHKTYPbl U €ro HCIIOJIb30BaHHE B TUIAHUPOBAHUU XO3SHUCTBEHHOW IE€ATEIHHOCTH
npennpusatus. OTau4re KOHKYPEHTOCIIOCOOHOCTH MPEINPUITHSI OT KOHKYPEHTOCIIOCOOHOCTH
ToBapa. [loHATHE O KOHKYPEHTOCIMOCOOHOCTH ToBapa. KpuTepuu KOHKYPEHTOCHIOCOOHOCTH
ToBapa. [lo3uIMOHNpOBaHWe TOBapa Ha PhIHKE. POJb MOTPEOUTEILCKUX CBOWCTB B OIICHKE
KOHKYPEHTOCTIOCOOHOCTH ToBapa. [IpoBeneHme orieHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa.

Tema 6. CermeHTHpPOBaHNE PbIHKA U BbIOOP HesieBoro cermenTa. [1IKc OC I1 -6

[lonssTME 0  CerMEHTUpPOBAaHMM  pbIHKA.  [IpMHIMIBI ~ CEerMEHTMpPOBaHUSA
MOTPEOUTENHCKOTO pBhIHKAa U pblHKAa npennpustuid. [loctpoenue "aepesa" u "marpuisr”
cermeHTauuu. Kputepun oTOopa CErMEeHTOB (JAOCTYHHOCTh CErMEHTa, CYIIECTBEHHOCTh
CerMeHTa, MPUOBLUILHOCTh CErMEHTa, 3(PPeKTUBHOCTH pabOThl Ha BBIOPAHHOM CETMEHTE,
3alIMIIEHHOCTh BBIOPAHHOI'O CErMEHTa OT KOHKYpPEHIMH). PhIHOYHAs HMINA TpPEANPHITHS.
BapuanTsl oxBara I11eJIeBOrO pbIHKA, AU(PPEpEeHINPOBAHHbI U He AUQPHEpEeHINPOBAHHBII
MapKETHHT.

Tema 7. Pazpadorka crpaternu u TakTuku npeanpusitust [IKc OC I1-6

HeoGxoauMocTh TUIAaHUPOBAHUS JACATEIBHOCTH NPEANPHUATHS B YCIOBHUAX PHIHKA.
B3aumocBsi3p (UHAHCOBBIX IJIAHOB W IUIAHOB MapKeTHMHIa Npeanpuatvs. Buabl miaHoB
mapketuHra. CrpaTermueckoe IIJITaHUpOBaHHWE B MapkeTuHre. Paspabotka TaKTUKHU
MapkeTHHra npeanpusatus. OnepaTuBHOE (OMEPAIIOHHOE) UTAHUPOBAHUE B MAPKETUHTE.

Tema 8. Toapuas nonmutuka npeanpusitus [IKc OC I -6

MapkeTuHroBoe noHuManue tosapa. [IpusHaku kimaccupukaluyu ToBapoB. YTaKOBKa
Y MapKHUpOBKa ToBapa. TOBapHBIN 3HAK U €70 POJIb B MAPKETUHIE IIPEANIPUSATHUS.

JKu3HeHHBI UK TOBapa. BiusgHME OTIENBHOrO 3Tamna >KU3HEHHOTO IMKIA Ha
(dbopMHpOBaHNE KOMIUIEKCa MapKETUHT-MHKC.

Pa3paboTka HOBOM MPOAYKIMH U 3allUTa HOBHUHOK OT (anbcupukanuu. DakTopsl,
BIMSIOIIME Ha Tpolecc pa3paboTku HOBOH mnpoaykuumu. Craguu pa3pabOTKH HOBOMU
nponaykiuu. PuHaHCHpOBaHHE pa3pabOTKM HOBOM MNPOAYKLIMHU. YTpaBiIeHHE TOBapHBIM
aCCOPTUMEHTOM.

Tema 9. Mapkerunrosasi noautuka uet [1IKc OC II -6

Knaccudukanus pakTopoB, BIUSIONUX HA [IEHOOOpa30BaHNE B MapKeTUHTe. BrnusHue
noTpeduTeNel Ha IIEHYy NPOAYKIIMH Tpennpustvs. B3anMocsse 1eHa-cripoc. [IpudauHb
BO3HMKHOBEHHS JJIACTUYHOTO M HEDJIACTUYHOIO CIpoca. ['ocyJapCTBEHHOE PETYJUPOBAHUE
meH. OCHOBHBIE HOPMATHBHBIE JIOKYMEHTBHI, PETYJHUPYIONIME I[€HOOOpa30BaHUE Ha
npeanpuatusx P®. BnusHue 3aTpaT mo BBINYCKY NpOoAyKUMHM Ha IeHy. CrtaTbu 3aTpar,
BKJTFOYaeMbI€ B CE0ECTOMMOCTh TOTOBOM MPOAyKInu. OmnpeneneHrne TOUK 0e3yObITOYHOCTH.
BinnsiHre KOHKYPEHTOB Ha LIEHY NPOIYKIUU ITPEIITPUATHSL.

Oranbl TUIAHUPOBaHUS 1IE€H (MOCTaBKa 3a/ad IEHOOOpa3oBaHUs, OIEHKAa CIpoca,
pacueT W3IEPKEK, aHalW3 IIeH M KauyeCTBO TOBAapOB KOHKYPEHTOB, BBHIOOp MeToda
1IeH000pa30BaHMsI, YCTAHOBJICHHE OKOHUYATEIBHOW II€HBI), MX KpaTKas XapaKTepUCTHKA.
OcoOeHHOCTH YCTaHOBJICHUS II€H HAa TOBapbI-HOBUHKH.

10



Tema 10. ITosmTuka pacnpenenenns npoaykuuu [IKc OC I -6

[lonaTne o0 kaHamax pacnpeneieHus. YPOBHHU KaHAIOB paclpezciieHus. Buubl
OpraHU3al[MOHHBIX CTPYKTYp KaHAJOB pacipeneiaeHus (TpaaullMOHHBIA KaHall, BEpTUKaIbHAas
MapKeTHHIOBasi CHUCTEMa, TOPU3OHTAIbHAs MAapKETUHIOBAas CHUCTEMa, MHOIOKAHAJIbHAs
MapKEeTHUHIoBasi cucreMa). XapakTepuCcTHKa MPSMOT0 U KOCBEHHOTO CObITA.

OnToBblE TOProBble NOCPEAHUKH. DYHKIMHM ONTOBBIX TOPrOBBIX IOCPEIHUKOB.
XapakTepucTHKa OIepaldid M0 NepenpoAake, KOMHCCHUOHHBIX OIEpaluid, areHTCKUX
ornepanuii, OpOKEPCKUX OMEpaIii.

Po3uuunbie Toproseie nocpeaHuku. OyHkunn po3HuuHoi Toprosiu. Knaccuduxamms
PO3HUYHOU TOPrOBOM CETH.

Opranuzanus npoJaku ToBapa Ha OMpKax, pMapKax, ayKIIMOHaX, TOPrax, ONTOBBIX
IIPOJIOBOJIbCTBEHHBIX PBIHKAX.

Tema 11. IloauTuka npoaBukeHust npoaykuuu npeanpusatusa [IKc OC I -6

[lonsaTe o cpeAacTBaXx MApKETUHIOBBIX KOMMYHUKAIMHA. DyHKIMU MapKETHHTOBBIX
KOMMYHHMKAIMl 1O mpoABMkeHHIo ToBapa. Kiaccudukanms cpeAacTB MapKETHHTOBBIX
KOMMYHHMKAIUH, UX KpaTKasi XapaKTepUCTHKA.

dopMHpOBaHHE KOMIUIEKCA CTHUMyJdupoBaHus. [lnmaHupoBaHume pexkiaMbl Ha
npeanpusTuu. Pacuer Oromxkera Ha pexiamy. Ouenka 3(pQeKTHBHOCTH peKjaMbl U JAPYTHX
CPEACTB NPOJABUKECHUS.

Tema 12 Kontpoab mapkerunra [IKc OC I -6

CymHOCTh U HEOOXOUMOCTh KOHTPOJI MapkeTHHra. CTpaTerniyeckuii KOHTPOJIIUHT.
PeBu3us mapkerunra. Kontpons npubsuibHOCTH. CTaauu KOHTPOJISL.

4. Tunbl OLCHOYHBIX MAaTE€PHUAJIOB, MOKA3aTE¢/IM U KPUTCPHUH OLICHUBAHUSA

4.1. OueHovHble MaTepUaibl MO AUCIHUIUIMHE (HAUMEHOBAHHE) BXOSIT B COCTaB OI[CHOYHBIX
MaTepuajoB 1Mo oOpa3oBaTenbHOU mporpamme. COBOKYMHOCTh OIIEHOYHBIX MAaTE€pHalIOB IO
BCEM JIUCITUIUTMHAM (MOIYJIsIM) 00pa30BaTeIbHOW MPOrPpaMMBbl COCTaBIISIET (DOH OIICHOYHBIX
cpenctB (manee — DOC). ®OC wucnonplyeTcss NpU MPOBEACHUHM TEKYIIETO KOHTPOJIS
YCIEBAEMOCTH M TMPOMEXKYTOYHOM aTTECTAIMU OOYydYaloIMXCA C IEJbI0 OIEHUBAHUS
JOCTHKEHHS 00YYaIONIMMHUCS IIaHUPYEMBIX Pe3yIbTaTOB O0yUEHUSI.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJaHUI pPa3IMYHOIO TUIA M YPOBHS
CJIOHOCTH, BKJIIOYAET KPUTEPUM U IIKaJbl OLEHUBAHUS, a TAKXKE «KJIIOUM» IPaBUIIbHBIX
orBeToB. POC opmupyeTcsi Kak OTACTbHBIN TOKYMEHT M XPaHUTCSA B JIEKTPOHHOM BUJE,
noctyn kK @OC npenocTaBiieH OTPaHUYEHHOMY KPYTY JIUIL.

4.3. JIns camocTosTeTbHOM paboThl 00y4arOMUXCs MPU MOJATOTOBKE K TEKYIIEMY KOHTPOJIO
YCIEBAEMOCTH M TPOMEKYTOYHOW aTTecTanud B pabodMx mporpamMmax JUCIHILTAH
pa3MelIeHbl TUIOBBIE IMPOBEPOYHBIC 3a/JaHUs, KOTOPHIE MOXHO YCJIOBHO pa3leiuTh Ha
3aJJaHuUs 3aKPBITOT0, KOMOMHUPOBAHHOTO W OTKPBITOTO THUIIOB.

3aI[aHI/I5[ 3aKpBITOTO THUIIA — 3TO TCECTOBBLIC 3aJlaHUSA, B KOTOPLIX K&)KI{BIﬁ BOIIPOC
COIIPOBOKAACTCA I'OTOBBIMHU BapUAaHTAMU OTBETOB, U3 KOTOPBIX HCO6XO,Z[I/IMO BLI6paTL OJHWH
HJIN HECKOJIBKO MpPaBUJIbHBIX.

33}13HI/I5[ KOM6I/IHI/Ip0BaHHOFO TUIIA — 9TO TECTOBBLIC 3aJaHHs, B KOTOPBIX Ka)K,HBII\/’I BOIIPOC
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COIIPOBOKAACTCA T'OTOBBIMU BapUaHTAMU OTBCTOB, U3 KOTOPBIX H€O6XOI[I/IMO BLI6paTL OJMH
HJIM HECKOJIBKO MPaBUJIIBHBIX U 000CHOBATH CBOMU BI)I60p.

3amaHusi OTKPBITOTO THUIIA — O3TO 33/JIaHUA, B KOTOPHIX Ha Ka)KIbl BOIMPOC JOJKEH OBIThH
MIPEJIOKEH Pa3BEPHYTHI 00OCHOBAHHBIN OTBET.

B 3aBumcummocTH OT THUMa 3adaHUs PEKOMEHAOBAHBI OIPEACIICHHAA ITO0CICA0BATCIbHOCTD
BBLITTOJTHEHUS U CUCTEMAa OIICHUBAHUS BBITIOJTHEHUS 3aJaHUM.

12



4.4. Tunsl 3a1aHHM,

CIICHApHWU BBIITIOJIHCHHA, KPUTCPUU OLICHUBAHUSA

TUIT 3BATAHUA NMHCTPYKLMA CHEHAPHWU BBIIIOJIHEHUA KPUTEPMM OUEHNBAHMA
3ananue 3aKpBITOTO IIpounraiite  TEkcT, | .BHMMAaTEnpHO MPOYNTATh TEKCT 3aJaHUS U TIOHATS, OtBeT cuMTaeTcs BEPHBIM, €CIIN
THUIIA c BbIOOpOM BbIOEpUTE YTO B KAa4eCTBE OTBETA OXKUIAETCSA TOJIBKO OJHMH U3 NPaBUIBHO YKa3aHa LU(pa HIu
OIHOIO  IPaBHUIBHOIO [IPaBUJIbHBIN OTBET [IPEAJIOKEHHBIX BAPUAHTOB. OykBa

OTB€Ta M3 HCCKOJIBKHUX

2. BHuMarenpHO  NOpPOYUTATh  MPEHAJIOKECHHbBIC
BapUaHTOB

BapHUaHT-Thl OTBETA.
MIPEUI0KEHHBIX

3. BoiOpaTh 0J1MH BEpHBII OTBET.

4. 3anucaTh TOIBKO HOMEp (MU OYKBY) BHIOPAHHOTO

BapHaHTa OTBeTa (Hanpumep, 3 wiu B).
3ananue 3aKpBITOTO [TpounTaiite TEKCT H 1.BHUMaTEenpHO MPOYUTATh TEKCT 3a/1aHUS U MOHSATH, OTBeT cuuTaeTcsi BEPHBIM, €CIH
TUIIA HA YCTAHOBIICHHE YCTaHOBHTE YTO B KQUECTBE OTBETA OXKHJIAIOTCS Maphbl 3JIEMEHTOB. MPaBUJIBHO yKa3aHbl HUPPbI WU
COOTBETCTBUS COOTBETCTBHUE OyKBBI

2. BaumarenpHO mpounTaTh 00a CIHCKa: CIUCOK 1 —
BONPOCHI, YTBEPXKACHUS, HAKThI, MOHITHUS U T.1.;

CIIMCOK 2 — yTBEPXKIECHHUS, CBOMCTBA OOBEKTOB U T.1.

3. CoIoCcTaBUTh DIIEMEHTHI CIUCKa | C dlIEMeHTaMu
crcka 2, chopMUPOBAThH APl JIEMEHTOB.

4. 3amucartb
3aBUCUMOCTH  OT

nomapHo  OyKBBI
3a/1aHU)

(nanmpumep, Al wu b4).

u mudpsl (B
BAapUaHTOB  OTBETa
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3ananue 3aKpBITOTO [IpounTaiite  Tekcr, 1.BHUMaTENpHO MPOYHUTATh TEKCT 3a/1aHUS U MOHATH, OTBeT cuuTaeTcsi BEPHBIM, €CIH
TMIAa € BbIOOpOM BbIOEpUTE YTO B KayecTBE OTBETa OXKUAAETCS HECKOJIbKO MPaBUJIBHO YCTAHOBJIEHBI BCE
HECKOJIbKUX MPaBUJIbHBIE OTBETHI MPaBUWIBHBIX OTBETOB U3 MPEJIOKEHHBIX BAPHAHTOB. COOTBETCTBUS  (NO3MLIMU W3
NPaBUWIBHBIX ~ OTBETOB OJHOTO crosbua BEPHO

2. BHuMaTenbHO  NPOYMTATh  MNPEJIOKEHHBIC
u3 HECKOJIBKUX COTIOCTABJICHBl C  TO3HULUSAMHU

BapUaHT-Thl OTBETA.
BAPUAHTOB JPyroro)
TIPEIVIOAKCHHBIX 3. BEIOpaTh HECKOJILKO IPABUIILHBIX OTBETOB.

4. 3anucatb TONBKO HOMepa (WM  OYKBBI)

BbIOpAaHHOTO BapuaHTa oTBeTa (Hanpumep, 1 4 win A

D).
3ananue 3aKpPBITOTO [TpounTaiite TEKCT H 1. BHuUMaTenpHO MPOYMTATH TEKCT 3aJaHUs | OTBeT cuuTaeTcsi BEPHBIM, €CIH
TUIIA HA YCTAHOBIICHHE YCTaHOBHTE MOHATh, YTO B KayecTBE OTBETAa OXKUIACTCS MIPaBUIBHO yKa3zaHa BCSI
[10CJIE10BATENbHOCTH 110CJIEI0BATEIBHOCTD MIOCJIEIOBATEIBHOCTD JIEMEHTOB. MOCTIeIOBATEIBHOCTD ITU(D

2. BHuMaTenpHO  NPOYHMTATh  NPEIOKEHHBIC

BapHUaHTHI OTBETA.

3. IlocTpouTh BepHyH IOCIEAOBAaTEILHOCTh U3

IPEIOKEHHBIX HJIEMEHTOB.

4. 3anucarb OykBb/IMGPHI (B 3aBUCUMOCTH OT

3aJjJaHMs) ~ BapMaHTOB  OTBETa B HYXHOH

nmocJieIoBaTeIbHOCTH (Hampumep, bBA wmm 135).
3amanue [IpounTaiite  Tekcr, | .BHUMaTENTFHO MPOYHUTATH TEKCT 3a/IaHUS U TTOHSATH, OTBeT cuuTaeTcsi BEPHBIM, €CIH
KOMOWHUPOBAHHOTO BbIOEpHTE YTO B KAa4eCTBE OTBETA OXKHMIACTCS TOJBKO OJWH W3 MPaBWIBHO YKa3aHa IU(pa WIN
TMHa ¢ BBIOOpOM NPaBWIBHBIA OTBET | MPEUTOKEHHBIX BAPHAHTOB. OykBa " MIPHUBEICHBI
OJTHOTO  TIPAaBHIIBLHOTO 3aITUIINTE KOPPEKTHBIE apryMEHTHI,
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oTBETa u3
MNpEaAJIOKCHHBIX )41
000CHOBaHHEM BBIOOpA

apryMEHTHI,
000CHOBBIBAIOIIINE
BBIOOp OTBETA

2. BHuMartenbHO  NpouyUTaTh  IPEIJIOKEHHBIE

BAPUAHTHI OTBETA.
3. BeibpaTh 01MH BEpHBII OTBET.

4. 3anucath TOJIBKO HOMEpP (Ui OyKBY) BHIOPAHHOTO
BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 0OOOCHOBBIBAIOLIUE BBHIOOD
oTBeTa (Hampumep, 4 TeKCT 00OOCHOBAHHS).

UCTOJNb3yeMble TpU  BbIOOpe

OTB€Ta

3ananue OTKPBITOTO
TUIIA C Pa3BEPHYTHIM

OTBCTOM

[IpounTaiite TEKCT H
3aMUIINTE
Pa3BEPHYTHIN
000CHOBaHHBII OTBET

1. BuumaTenbHO MpoOYnUTATh TCKCT 3aJIlaHUA U ITOHATH
CYTbh BOIIpOCA.

2.IIpoxymath JIOTUKY U ITOJHOTY OTBETA.

3.3anucaTh OTBET, MCIOJb3YS YETKUE KOMITAKTHBIE
(hOpMYITUPOBKH.

4.B ciyuyae pacueTHOH 3a7aydd, 3amucaTh perieHue 1
OTBET

OrtBer cunTaercs BCPHBIM:

1. OtcyrctBHE  (DaKTHUECKUX
OLINOOK.

2. PackpsiTue obbema
HCTOJIb3YEMBIX MOHATUI

(mosHOTa OTBETA).

3.000CHOBAaHHOCTE OTBETa
(Hanmu4Me apryMeHTOB).
4. Jlornueckasa

IIOCICA0BATCIIBHOCTD
Hu3jaracMoro Marcpuaja.
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4.5. OOmas mKkanza OIEHMBAHUS pPe3yJbTaTOB TEKYIIETr0 KOHTPOJI YCIIEBAaEMOCTH U
MIPOMEXKYTOUHOM aTrTecTanuu odydaromuxcs ¢ npumeHenruem bPC

ECTS
Jast
Hrorosasi O6annbHas Tpaguuuonnas cuetema bunapnas tpamu- | Jas
OHEHKa cucrema HMOHHO | OMHApHOM
H  CcHC- | CHCTEeMBI
TeMBbI
95-100 A P/ Passed
OTiInYHO
85-94 B P/ Passed
75-84 3auTeHo C P/ Passed
Xopoio
65-74 D P/ Passed
55-64 Y 10BAETBOPUTENBEHO E P/ Passed
0-54 HeynoneTBopuTtenbHO He 3aureno F F/Failed

CootHomieHne 6auIoOB 3a TEKYIIMH KOHTPOJb YCIEBAEMOCTH U MPOMEXKYTOUHYIO aTTECTalHIo, a
TaK)XKe MOBTOPHYIO MPOMEKYTOUHYIO aTTECTAIUIO:

MakcumanbHas cymma | MakcumanpHass cymma | MakcumanbHas MakcumanbHas
OayioB  3a  TEKyIuid | OamioB 3a | utoropas OayutbHasl | cyMmMa  OaJlIoB  3a
KOHTPOJIb YCIIEBAEMOCTHU MIPOMEKYTOUHYIO OIICHKA MOBTOPHYIO
aTTecTaluIo IPOMEKYTOUHYIO
aTTEeCTalUIO
60 6amioB 40 6anaoB 100 G6anos 100 6anos

5. (I)Ole)I aTTeCTalud, THUIIOBbLIC OLCHOYHBLIC MAaTEPHAJIbI IJIA TEKYHIEro KOHTPOJJIHA
ycneBaeMoCTH oﬁyqammnxca, KPUTEPUHA U HIKAJIbI OHCHUBAHUSA 110 KOHTPOJIbHBIM TOYKaM

5.1. B xoze peanu3anuy JUCUUIUIMHBI UCTIONB3YIOTCS Cilenyromue GOpMbl TEKYIETO KOHTPOIIS
yCIIEBaEMOCTH 00yJaroLXcs (B TOM YHCIe, 3a7jaHNs K KOHTPOJIbHBIM TOUKaM):

MeToas! TEKYIIEr0 KOHTPOJIS

Ne /i HaumenoBanue tem (pa3aenon)
yCIIeBa€MOCTH
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Tema 1 P
Brenenue.
Tema 2 O, [I'pynmoBoe pelieHue
MapxkeTnHroBas cpeia npeAanpusIThs o
CUTYallMOHHOM 3a7auu
Tema 3 OyHKIUU MapKeTHHTa Ha npeanpusituu. | O,P
Opranu3zanus ciayObl MAPKETUHTA.
Tema 4 VYipasineHue MapKeTUHIOBOU I€ATEIbHOCTBIO O, [I'pynmosoe pemieHue
CUTYallMOHHOM 3aJja4u
Cucrema MapKETHUHIOBOI uHpopmanuu. | P, I'pynmoBoe  pemenue
Meronnueckue OCHOBBI IJIAaHUPOBAHMS U | CUTYallUOHHOM 3aJa4u
Tema 5 OpraHM3alli MapKETUHIOBBIX MCCIEAOBAHUN Ha
pEANPUITHI
CermenTtupoBaHue pblHKa © BbiOOp 1eneBoro | O , ['pynmoBoe penienue
Tema 6 CEerMeHTa. CUTYallMOHHOM 3a/1a4u
Tema 7 Pa3paboTtka cTpaTeruu u TaKTUKU TPEATIPHITHS O, [I'pynmoBoe pemieHue
CUTYallMOHHOM 3a/1a4u
Tema 8 ToBapHast HOJUTHKA MPEINPUITHS O, Pa3bop  KOHKpETHBIX
cHUTyalui, Penenue 3amau
Tema 9 MapkeTHHroBas oJMTHKA LEH O, [I'pynmoBoe pemieHue
CUTYaIlMOHHOM 3a/1auu
Tema 10 [TonuTtuka pactipeaeneHus npoayKIuu O, [I'pynnoBoe pemieHue
CHUTYallMOHHOM 3aJa4u
Tema 11 [TonuTrka mpoaBUKEHUS NPOAYKIMU ipeanpusitus | O
Tema 12 KoHnTtposb MapkeTnHra O, [I'pynnoBoe penieHue

CUTYaIlMOHHOM 3a7a4yu

200N kW=

5.2. TunoBble OIICHOYHBIC MAaTEPUANbI IS TEKYIIETO0 KOHTPOJIS YCIEBAEMOCTH OOYYaroIIuXCs
(BHE KOHTPOJIBHBIX TOYEK):

TemaTuka pedeparon

OBOJIIOLIMS MApKETUHTa

QyHKIUN MapKETHUHTIA.

Hy> b1 1 oTpeGHOCTH U UX POJIb B MAPKETHHIE
ConuanbHbIil MAPKETHUHT .

MapKeTUHT TEpPUTOPHIl.

MapkeTuHr B OaHKe.

TypucTuyeckuii MapKETHHT .

MapkeTuHI CTpaxoBaHUs.

MapkeTuHr pbIHKa Tpyaa.

. MapkeTuHr nepcosaia

Tunosble oueHouHble MaTepuaJbl Mo Teme 1. Beeaenune [1Kc OC I1 - 6

TunosBble olleHOYHbIE MaTepUayabl M0 TeMe 2. MapkeTnHroBasi cpeaa npeanpustus [1Kc

OCII-6

Bomnpocs! 1J11 yCTHOT0 onpoca

1. YUto Ha3bIBAIOT MApKETUHIOBOM Cpeioi opranu3anuu’?

2. Kak M0OXxHO pa3nenuTs Bce (PaKTOpbl MApKETHHTOBOU Cpeibl?
3. Ilepeuncnure U oXapakTepU3yHTe OCHOBHBIE (PAKTOPHI MAPKETHHI'OBOM Cpeibl (PUPMBI.
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4. Kakum o0pa3oM npuBe/IeHHbIE (PaKTOPBl MAPKETUHTOBOM Cpe/ibl MOTYT ObITh OINACHBIMH JJIS
Oopra"nu3anuu’?

5. B kakom ciyyae TpuBeACHHBIE (DaKTOphl MapKETHMHIOBOM cpeibl MOTyT OBITh
0JIarOTBOPHBIMU JJISI OPTaHU3AIHN ?

TemaTuka pedeparon

1. AHamm3 BIUSHUS pBIHO‘IHOﬁ Cpcabl HAa Pa3BUTHC pPBIHKA (OI[Ha N3 TOBAPHBIX

rpymn)

2. Anamus JUHAMUKU pa3BUTHUSA IKOHOMUYECKUX (9KOJIOTUYECKHUX,
neMorpauueckux, NPUPOJHBIX, KYJIbTYpHBIX U Mpoyee) (pakTOpOB pPHIHOYHOU
Cpeapl.

3. Anamu3 cneunduku (HakTOpoB MapKETHHIOBOM cpenbl B Bomrorpanckoit
obuactu.

4. Knacrepuzauuss peruoHoB PO mno cnenuduke BiaUsSHUS — (PaKTOpOB

MapKETUHIOBOM CpEIbI.

KonkypeHThI kak (pakTop MapKEeTHHTOBOM cpe/ibl NpeaIpUsTHUs.

6. dopMmupoBaHHME KOPIIOPATUBHOM KYJbTYphl KaK »3JIEMEHTa MHKPOCPEIbI
MPEIPUITHS.

7. ToproBo-npomsbliieHHas nanata PO: ¢pyHkumu, CTpykTypa, pojib B SJKOHOMHKE
Poccun.

8. IlapTust «3€NeHBIX»: HUCTOpPHSI M COBPEMEHHOCTb B acleKTe BIMSIHHUS Ha
PBIHOYHYIO KOHBIOHKTYPY.

9. MexaHU3Mbl TOCYJapCTBEHHOIO BO3ACUCTBUS Ha (PAKTOPbI MapKETHHIOBOM
Cpellbl PEeANPUSATHSL.

10. Ioka3zaTenu 1t aHaM3a (PaKTOPOB MApKETUHIOBOM Cpejibl (Ha MpUMepe. .. )

9]

TunosBbie oneHouHble MaTepuaabl Mo TeMe 3. PYHKIMM MapKeTHHIa HA NpeINPUSTHH
[IKc OCII -6

Bonpocs! 1J1s1 yeTHOr0 onpoca

1. . Kakue ¢pynkuuu mapketunra Bei 3Haere? JlaliTe XapakTepUCTUKY Kax10H U3 HUX.

2. IlpuBeaure Ki1accUpUKAIMIO OPraHU3AIMOHHBIX CTPYKTYP CIIY>KObI MapKETHHTa.

3. JlaiiTe XapaKTepUCTHKY OIOPOKPATUYECKUM OPraHMU3aIllMOHHBIM CTPYKTYpaMm  CIIy>KOBbI
MapKeTHHIa, IPUBEAUTE UX OCHOBHBIE JOCTOMHCTBA U HETOCTATKH.

4. aiiTe XapakTEepUCTUKY aJalTHBHBIM OPraHU3alMOHHBIM CTPYKTYpaMm CIIyKObl MapKEeTHHTa,
IIPUBEUTE UX OCHOBHBIE JJOCTOMHCTBA U HEJOCTATKHU.

5. Kakue QaxkTopsl y4HTHIBaIOTCS IpH BHIOOpE BapuaHTa IOCTPOCHHUS OPraHU3AlMOHHOM
CTPYKTYPBI CITy’KObI MapKeTHHIa?

TemaTuka pedeparon

1. OBouonus GYHKIUN MapKETHHTA.

2. 3HaueHue MapKeTUHIa B O0ECHeYeHHH KOHKYPEHTOCIIOCOOHOCTH XO3SIMCTBYIOILIETO
cyOBekTa.

3. [IpenmymiecTBa U HEAOCTATKU OIOPOKPATHUECKUX OPTaHU3ALIMOHHBIX CTPYKTYP.

4. PazButne (QyHKIMI MapkeTHHra Ha TMpUMEpe KOHKPETHOro mpeAnpusatus (1o
MaTepuagam MnepruoIu4eckon nevyarn).

5. IIpoekTHBIE CTPYKTYppl M HX pOJIb B pealu3allid WHHOBAallMOHHON TMOJUTHKHU
MPEIPUITHSL.

6. Crnenuduka opraHumzaluu ciaykObl MapKeTHHTa B BEPTHUKAIbHO-WHTETPUPOBAHHBIX
CTPYKTYypax.

7. Crnenuduka QyHKIMI MapKeTHHTa B YCIOBUAX INI00ANTN3a1MU SKOHOMUKH.

8. AHanu3 NpakTUKH peanu3anuu GyHKIUNH MapKeTHHra KOHKYpPUPYIOLUX (pupm.

9. BnusHue crenuanuzanuM  NOpEANpHUATHsS Ha CcHoenu@uky peanusanud  (QyHKUUH
MapKeTHHTa.
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10.  Opranuszanus MapKeTHHIa Ha MaJOM IPEIIPUITHH.

3aganue: IIpouTnTe TEKCT M MOCTApaliTeCh OTBETUTH HA NMOCTABJICHHbIE BONPOCHI

1. Bac mnpurmacunm yd4acTBOBaTh B KOHKYpPCE Ha 3aMEIIEHHE BAaKaHTHOW JOJKHOCTH
3aMECTHUTEN TUPEKTOopa MPEANpHITHs Mo oOIMM BompocaM. BaM He0oO0X0AMMO OTBETHUTH Ha
BoNpockl Tecta: Kakyto opraHu3allMOHHYIO CTPYKTYpPY CiIykObl MapkeTuHra Bbl npeanaraere u
nouemy?

BapwuaHTsl npennpusTui:.

B-1. ®upma npousBoaut auekTpoHacocsl Mapok 1-OH u 2-OH, ornmuaroniyecs: MOIHOCTBIO.
[ToTpebutensiMu NaHHBIX HACOCOB SIBISIOTCS MpeAnpusatus esponeiickoil wactu Poccun. B
nocjenyomue naTh JeT Gpupma He mpeirnonaraeT U3MEHEHUH B HOMEHKJIAType BBIITyCKaeMoi
MPOAYKIMHM U MPOTHO3UPYET paboTy Ha CIOXKUBLIMXCS pbIHKAX. [Ipoaykuus ¢pupmel BEICOKOTO
Ka4eCTBa, MOJIb3YETCs JOBEPUEM U CIIPOCOM ITOKYIIAaTEIIEeH.

B -2. ®upma BeilTyckaeT cOOpHBIE JauHbIE JOMUKH, peajln3yeMble B OCHOBHOM B [loaMockoBbe.
JloMuKku, Kak mpaBuiio, OBIBAIOT IBYXITaXKHBIE C KyYXHEH, IByXKOMHATHBIE C KyXHEH U BepaHJI0M.
UYepes roa HaUMHAETCS BBINYCK €Ille MSATH BUJOB JAYHBIX JOMUKOB, KOMIUIEKTa JayHOW MeOenu
JUIs CHalbHU, TOCTHMHOM KOMHATBhI M KyXHH, OyIyT cOOMpaThCsl MAapHUKOBBIE YCTPOMCTBA,
JTauHbIe 3a00Pbl, JIETHUE YN, XO39iCTBEHHBIE capaH.

B- 3. ®upma npous3BOIUT JIAKM U KPAcKU Ul OKpAIMBAaHUS METAJNIMYECKMX MOBEPXHOCTEH,
PbiHOK cOBbITa JKE€CTKO pa3ieneH MexJIy KOHKypeHTaMH. OCHOBHBIMH MOTPEOUTENISIMU
OPOAYKIMK (UPMBI  SBISAIOTCS aBTOMOOWJIbHBIE 3aBOAbl. OCHOBHast cTpaTerusi (UPMBIL:
MTOBBIIICHUE Ka4eCTBA BBIIYCKAEMOMN MPOLYKIUH.

2.Kakue BOIpOCHI JOJDKEH 3a/laBaTh AUPEKTOP HPENNPHUITHS, TOJIbKO HAYMHAIOIIMKM HAa HEM
CBOIO paloTy, yNpaBIAIOMIEMY CIIy:KOOH MapKeTHHra [yl OINpPENIENeHUs OpraHU3alMOHHON
CTPYKTYpBI CIIy>KObI MapKeTHHIa Ha npeanpustun? Ilepeunciure 3TH BONPOCH! U JOKAKUTE, YTO
UX HEOOXOIHUMO 3a1aTh.

TunoBbie oOLEHOYHbIe MaTepuUaJbl 10 TeMe 4. YnpapjieHMe MAaPKeTHHIOBOM
neareabHocThIO [IKC OCII - 6

Bomnpocs! aJ1s1 yeTHOr0 onpoca

1. Jlst yero He0OXOAMMO YIPABICHNUE MAPKETHHIOBOM IEATETbHOCTHIO?

2. B 4em 3akirouaercs ynpaBiIeHUE MAPKETUHIOBOU JIE€ATEIbHOCTBIO?

3. Kakue npuHIMIBI yIIpaBIeHUs MapKETUHTOBOM J1€ATENBHOCTHIO BBl MOXeETE Ha3BaTh?
4. Kakue KOHIIEIINY YIIPaBJICHUs MapKeTUHIoM Bbl 3Haere?

S. JlaiiTe XapaKTepUCTUKY KayKJIOM U3 U3BECTHBIX KOHLEIINN YIIPaBICHUS MaPKETUHIOM.
TemaTuka pedeparon

Posnb ynpaBineHus MapKeTUHTOM B 00ecrieueHMH KOHKYPEHTOCIIOCOOHOCThIO OpraHU3alluy.
OTansl yIpaBJIeHUs] MAPKETUHTOM.

Konuemnmuy MapkeTHHIra 1 0COOCHHOCTH UX Pean3alii B COBPEMEHHOM YIIPaBICHHH.
KoHnenuus kiaccuueckoro MapKkeTHHra U €€ pa3BUTHE

Konuenus crparernyeckoro MapkeTHHra 1 0COOEHHOCTH €€ pealn3aiun

3aganune 1.0TBeThTE HA BONIPOCHI, IONOJIHASA cJIeayouue (ppas3bl:

* VYnpaBieHne MAPKETUHIOM HEOOXOUMO IS ..c.vvenveeurenneerereenneens

* CymHoCTh npoiiecca ynpaBIeHUs] MAPKETUHIOM 3aKIJIIOUAETCH B...........

* KoHuenmus coBepHIEHCTBOBAHMSA TOBapa OTJIMYAETCS OT KOHLENLUU «YHUCTOro»
MapKETHHTa TeM, YTO............

* KoHuenmus crTparernuyeckoro MapKeTHHIa OTJIMYAeTCsl OT KOHLENIMU COLMAJIbHO-
STUYHOTO MAPKETHUHTA TEM, UTO...............

* YcnemHoe ynpaBieHne MapKETUHIOM MIPEAIIONATAET. ............

3ananue 2. Onpenesure U 000cHyiiTe HauboJiee TOYHOE, MO-BAlIeMy MHEHUIO, NOHATHE
«ynpaBJieHHEe MAPKETHHTOM»:
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* 9TO MPOLECC aHAU3a, IUIAHUPOBAHUS, KOHTPOJIA, BOIUIOIICHUE PBIHOYHBIX 3aMbICIOB
MIPEATNPUATHS;

* 9TO MPOLECC MNIAHUPOBAHUS U OPTaHU3ALUN PHIHOUYHOM JEATEIBHOCTH;

* 3TO TpolecC MO peaju3aldd OCHOBHBIX (DYHKUMN yHpaBieHUs, HAlpaBiIeHHbIA Ha
JIOCTHKEHHE NPEATIPUATUEM ITOCTABICHHBIX PHIHOYHBIX LEJIEH;

* 9TO TpPOLECC MO KOOPJAMHALMU PBIHOYHOM  JEATEIbHOCTH, OOECIeUrBaroIue
MaKCUMM3AIHIO TPUOBLIN IPEIIPUSATHS;

* 3TO TPOLECC MO MOBBIIEHUI0 3((EKTUBHOCTH PHIHOYHOM JeATeNbHOCTH Oraroaaps

peanuzanuu GyHKIUN YIIPaBICHUS.

3aganne 3. Pacmoyio:kuTe B JIOTHYECKO IOCIeI0BaTEJbLHOCTH OTJeJbHble CTaJauH
npouecca ynpaBjieHus MAPKETHHIOM:

* Pa3zpabotka crpareruu;

[IpoBeneHue ananusza CUTyaruu;

CerMeHTanus ppIHKa U BBIOOP IEJICBOTO CETMEHTA;

Pa3paboTka TakTUKH;

KoHTtposb MapkeTHHra.

* ¥ ¥ %

Tunosbie ouleHOYHbIE MaTepuaJbl 10 TeMe 5. Cucrema mapkeTuHroBoi ungopmanum [1Kc
OCII-6
Bomnpocs! aJ1s1 yeTHOr0 onpoca
Jnist uero HeoO6XoauMa peIHOYHAS HH(pOopManys?
Kakue UCTOUHUKH BXOJIAT B CUCTEMY MapKETHHIOBOM MH(pOopManun?
Kakas unpopmanus B MapKeTHHI€ HAa3bIBACTCS IEPBUYHOM U BTOPHUYHON?
Kakum 06pa3oM MOKHO Ki1accu(UIMPOBATh MAPKETUHIOBBIE UCCIIETOBAHUS?
[Tepeuncante 1 0XapakTepu3ynTe METO bl COOpa NEPBUYHO UH(DOPMALTHH.
N3 kakux 3TanoB CKJIAJbIBAETCS IPOBEICHUE MAPKETUHIOBOTO NCCIEA0OBAHUSA?
Ha xakue menu MoryT mnotpeOoBaThCsi (DMHAHCOBBIC BIOKEHUS B paMKax MpPOBEICHUS
OTZIEJIbHBIX 3TAIl0B MAPKETUHIOBOTO UCCIIETOBAHMS ?
8. UTo MOHMMAIOT MO KOHKYPEHTOCIIOCOOHOCThIO ToBapa?
9. Kakue kpuTepuu UCIOJIB3YIOTCS B OIIEHKE KOHKYPEHTOCIIOCOOHOCTH TOBapa?
10.  YTo mOHMMAIOT MOJ KayecTBOM TOBapa?
1. N3 xakux 3TanoB CKIAIBIBACTCS AJITOPUTM OIEHKH KOHKYPEHTOCIIOCOOHOCTH ToBapa?
12.  YrTo mOHMMAIOT MO/ KOHKYPEHTOCIIOCOOHOCTHIO OpraHu3amun?
1. B uem cocToUT OT/IMYHE KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIMi OT KOHKYPEHTOCIIOCOOHOCTH
ToBapa?
2. Jlns gero HE0OX0IMMO TIPOBOIUTE OIICHKY KOHKYPEHTOCTIOCOOHOCTH TOBapa M OpraHu3aIun’?
3. Kakue MeTo/Ipl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH Oopranu3aiuu Bel 3HaeTe?
TemaTuka pedeparon
BHyTpeHHs 0TUETHOCTD MIPEIIIPUITHS U €€ UCTIONb30BaHUE B MAPKETUHIE
dopMHUpOBaHUE CUCTEMbI BHEILIHEH HHPOPMAIIIH.
IInannpoBaHre MapKETUHTOBBIX UCCIIEJOBAHUN HA IIPEIIPUATHN.
OrneHka KOHKYPEHTOCTIOCOOHOCTH TOBapa U MPeAIpUsTHUS.
AHann3 KOHbIOHKTYPbI TOBAPHOT'O PHIHKA.

HenoBas urpa "OueHka KOHKYPEHTOCIIOCOOHOCTH TOBapa'

3ananue: [IpoBecTH olIeHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha MpUMepe Tpex Mojeneit
OBITOBBIX XOJIOJAUILHUKOB.
JlanHble 115 aHaIM3a:

Nownswdb =

ITokazarenu Mopaenu XoJ0JWIEHUKOB

Actpa bantuka Cupuyc
1. ITokazarenu kauecTBa
1.106mmit 00beM X0J0IUIBHUKA, KYO. AM 180 220 220
1.206beM HH3KOTEMIIepaTypHOro otaeneHus, | 30 30 20
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Ky0 M

1.3Konn4ecTBO XOJOIUIBHBIX KaMep 2 2 3

1.4 MunuManbHas Temreparypa xpanenus,’C -12 -18 -24

1.5 MoIHOCTb 3aMOpaKUBaHUs, KI/CYT. 3 4 4

1.6 Cyrounslii pacxoj 3yekTposHepruu, kBt 4./ | 0,38 0,40 0,40
Ky0. M

2. OtnyckHas 1eHa, pyo. 28 500 28 500 68 000

BcnomorartenpHas Tabnuma g pacueta  KO3(@GUIMEHTOB BECOMOCTH  IOKa3aTeseit
MOTPEOUTEILCKHX CBONCTB:

[TokazaTenu Panr Bec Koadpdurment
BECOMOCTHU

1. 2. 3. 4.

3aganue 2. [IpoyTHTe TEKCT H NMOCTAPANTECh OTBETHTH HA MOCTABJICHHBIC BOIIPOCHI.

MapKeTHHT ¥ PbIHOYHbIE MO3MIIUH KOMIAHUH.

Komnanus Kodak Norge, npencrasutens amepukanckoit THK B HopBeruwn, npeanaraer
ToBapel M yciuyru mon mapkoir Kodak: paznmunbie Buasl ¢oTorieHKH, (HOoTOOOOpYAOBaHHE,
YCIIYTH 110 TMPOSBICHUIO IUIEHKU U NeYaTaHuto Gpororpaduii.

Ha peiake ¢oto mpoaykumm ¢upma 3anmmaer momo 50 %, xors B 60-x romax oHa
Biajena 90% peiHka. [ 1aBHBIE KOHKYPEHTHI, IOTECHUBIINE KOMIIAHUIO, - IIBEACKHE (PUPMBI, Ha
o0 KoTopeix mpuxoautcs 30 % pbelHKA yCIyr, HpemocTaBiisieMbix ¢otoatenbe. OmaHAKO
HaunOoJiee CUJIbHBIM KOHKYPEHT CerofHs - 3To KommnaHus Fuji, Ha 10110 KOTOPOH NMPUXOAUTHCS
OKOJIO TpeTH pbIHKa (oTonpoaykiuu. PykoBoactBo Kodak Norge cumraer, 9ro mpUIHMHON
NOTEpU NMPEKHUX MO3ULUI Ha PbIHKE Obla HEOCTATOYHO OBICTpasi peakiys Ha W3MEHUBILNECS
norpedHocTn mokymareneid. Kak Fuji, tak m Kodak Norge ycTynmaroT peIHOYHBIE MO3WIIHNU
kommnanuu Agfa B chepe poroToBapoB sl MPOPECCHOHATOB.

Yro xacaercsi IEHOBOW KOHKYPEHIINH, 3/I€Ch BBIMTPHIBAIOT MECTHBIE HEOOIBIINE (PUPMBI,
KOTOpbIE MOJIb3YSACh TEM, YTO LIEHbl HA HOPBEXCKOM pbIHKE Ha 15-20 % Bblle, 4eM B Jpyrux
€BPOIENCKUX CTpaHax, NPeJOCTaBISIOT OKYATEeIsIM pa3Hble BUJIbI CKUJIOK.

ITo maHHBIM MapKETHHIOBBIX HMCCJIEIOBAHUHM, CpeIHHMI MOKynareiab (OTO MPOAYKLUH -
3TO (OTOMOOHUTENb, MOKYMAIOMWKA TOBAp B HEOONBIINX Mara3uHYMKax TIOM 3alpaBOYHBIX
CTaHLUAX, B TOCTMHHYHBIX MarasuHax W BO BpeMs IIOCEIIEHUS pPa3INYHbIX ILIEHTPOB
pa3BIEUYECHUN. [Toxynku pgenaroTCs UMIYJIBCUBHO, [UISl YIOBJIETBOPEHHUS TOJBKO 4TO
BO3HHKIIIETo kenanus. PykoBoasammii cocta Kodak Norge cunraer, 4ro nokynaresns He 0c0060
MHTEepecyeT MapKa nokynaeMmoro usaenus. [lokynaercs ta npoaykuus, KOTOPYIO MOXKHO JIer4ye U
obicTpee Bcero kymuthb. [loaromy Kodak Norge crpeMuThCsS MOMYyYUTh KakK MOXKHO OoJjblie
MecTa JUIs BBIKJIQJKU B Mara3uHax.

MeHnempkepsl MOApa3AeAOT IMOKynaTesned (OTOTOBAPOB HA PO3HUYHBIX M ONTOBBIX
(BeLensst nuctpudproTopoB). HabmoneHue 3a Tem, 4To npuoOpeTaeT NoKynaTeilb Ha PO3HUYHOM
PBIHKE, JaeT BO3MOKHOCTh BBIIEINUTE: (poTonroduTenel, pororpados - moaynpoheccuoHaloB U
npoheccuoHanoB.

Menemxepsl Kodak Norge ans cbopa uHopMamuu O pbIHKE MCIOIB3YIOT Kak
BHYTPEHHHUE, TaK ¥ BHEIIHWE UCTOYHUKH. OCHOBHOW aKIEHT B aHAJM3€ BHENIHEH MH(OpMaIuu
JieNlaeTcs Ha BbISIBIEHHE BiaJenblieB (OTO000pyaOoBaHMs, 00pa3 >KU3HM M cHocol jaocyra
NOTEHUUANbHBIX MOTpeduTeneil, a He Ha TO, Kakue TpeOOBaHUS MPEAbIBIAIOTCS
MH/IMBUAYaIbHBIMU OKYHATEISIMU K IPOAYKIIUH.

Bce xommanum, paboTaromuye Ha pbhIHKE (OTOTOBApPOB YOEKICHBI, 4YTO KpOMeE
TPaJULMOHHBIX PBIHOYHBIX HCCIENIOBaHMHA, HEOOXOAMMO HaWTH crocod Oosee MOIHOro
BBISIBIICHUSI TTOTPEOHOCTEH MOKYMaTeNel M UX OTHOIIEHHS K TOPTOBJIe JaHHBIM TOBapoM. BaxkHo
3HaTh, KAKMM 00pa30M HOKyHateib BbIOMpaeT (OTO MPOAYKIHIO U Kakue (akTOpbl BIUSAIOT Ha
ero BBIOOp, KakoBa poib ¢ororpaduu B KU3HMU TOKYNATENS, YTO O3HAYAET MOKYIKA JUIS
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noTpeduTenss W KakoBBI ero TpeboBaHHMS K oOCTyxkuBaHUIO. HeoOXoIWMBbI HCCIeTOBaHUS
KOHKYPEHTOB, 4YTOOBI HCIIOJIb30BaTh WX IPEUMYIIECTBA. Tonpko TOTIAa ITOBBICHUTHCS
3¢ (HEeKTUBHOCTh MAPKETUHTOBBIX MPOTPAMM.

MeHemxepsl CUMTAOT, 4YTO 11 S(PQPEKTHBHOTO IUIAHUPOBAHUS MapKETHHTOBBIX
WCCJICTIOBAHHI CJIeTyeT BBISIBUTH MPUOPUTETHHIC HAIPABJICHUS, BBIOPATH COOTBETCTBYIOIIHUE
MeTOoABI st cOopa MHPOpMaIUKU, HAMETUTD MyTH MPAKTUIECKOTO MCIOJIB30BAHUS PE3YIHTATOB
aHaam3a.

Bonpoce! n 3ananus:

1.Kakue mpuopuTeTHBIC HANpaBICHUS MAapPKETUHTOBBIX HCCIENOBaHUN Bbl Morim Obl
npemtoxuTh? Kakue MeTopl cOopa MepBUYHBIX TAHHBIX HAMOO0JIEE MOIXO AT AJI TOTO?

2. CocTaBbTe aHKETy JUIsl MPOBEJAEHUS YCTHOIO OMpOca MOKymnaTelied Ha PO3HHUYHOM
PBIHKE.

TunoBbie omeHOYHBbIE MaTepuadabl MO0 Teme 6. CermMeHTHpOBaHHMe PbIHKA W BbIOOP
ueaesoro cermenra I[IKc OC 11 - 6
Bomnpocs! aJ1s1 yeTHOr0 onpoca
1. Yro Ha3bIBaIOT CErMEHTALUEN PbIHKA?
2. JIyis 4ero oCymecTBISIOT CETMEHTAIMIO PhIHKA?
3. Kakue npuHIMIBI UCTIONB3YKOTCS MPU CETMEHTALUH PhIHKA?
4. B 4eM COCTOUT CYIIHOCTb OCTPOECHHUS «JIEPEBA» U «MATPHULIBD» CETMEHTALUN?
5. Kakue KpuTepuu UCIONIB3YIOTCS B POIIecce BHIOOPA OpraHu3aliieil 1eeBoro priHka copira?
TemaTuka pedeparon
1. IlpuHIMIBI CETMEHTUPOBAHUS, UCIIOIb3YyEMbIE B MIPAKTUKE CETMEHTUPOBAHMS.
2. Ananmu3 TpaKTHKH CErMEHTUPOBAHMSI Ha phIHKE (Ha NOpUMepe TOBapHOM
TpYTIIBI).
3. AHanu3 TpPAaKTHUKA CETMEHTHPOBAaHUS Ha TMPEANpUsATHH (HauMEHOBaHHE
OPEANPUATHS).
4. Crneuu¢uka CerMeHTUPOBAHMS MEXAYHapOAHOTO pbIHKAa (Ha MpUMepe
TOBapHOM IPYIIIIbI).
Kputepuu BbiOOpa 11€1€BOT0 PhIHKA.
Hcnonb30BaHuEe COLMAIBHO-3KOHOMUYECKUX TIIOKazaTeslied B O0OOCHOBaHUH
BbIOOPA LIEJIEBOTO PHIHKA MPEATIPUSATHS.
7. lleneBble cerMeHTHl Kak 0ObEKT MapKETHHIOBOTO TNIAHUPOBAHUS.
8. TexHOIOruHu CErMeHTUPOBAHMSI U BHIOOPA LIETEBOTO PHIHKA.
9
1

SN

Criendrika cerMeHTUPOBAHUS Ha PhIHKE TOBAPOB MacCOBOTO CIPOCA.
0. Cneunduka cerMeHTHPOBAaHUS Ha pPBIHKE MPOIYKIUU MPOU3BOJACTBEHHOTO
Ha3zHaueHUs (Ha MpUMepe MpeanpusTHI OTHONW OTpaciy).
3apanmue. IIpoyuTaiiTe TEKCT U NOCTApaliTeCh OTBETUTH HA MIOCTABJICHHbIEC BOIIPOCHI.

IToTpeduTenn Beeraa npas.

dupma Harris Queensway mnepBOHa4YalIbHO 3aHUMAJach TOProBiel koBpamu. B 1957 r.
OHa BjaJeNa JUIIb Tpemss MarasuHamu B JloHnone. J[Baxapl ¢upma NpUHHMMAaNa peleHue o
nuBepcudukanuu cBoer AestenpbHocTH. B 1980 1. 0Ha mpuoOpena KOMIIAHHWIO TIO TIPOJIaXKe
MebenH, U 3TO HOBOE OT/EJCHHE Yepe3 CeMb JIeT MMENO yKe 0ojiee YeTBIPEXCOT TOPTOBBIX
touek. B 1986 r. Queensway mpuobOpena Gupmy Mo mpoaake 3JIEKTPOTOBAPOB M €IIe OJHY
KOMITaHUIO, KOTOpasi 3aHUMaJlach TOProBied Msrkoil mebensto. [Ipubsuts pupmel Queensway
CTajla CTPEeMHUTENBbHO pacTu, U eciau B 1986 r. oHa coctaBmia okoio 12 muH. (yHTOB
CTEpJIMHTOB, TO Yepe3 rof npesbicuia 40 MIIH. (YHTOB CTEPIMHIOB.

OpnHako yXyaUIeHHE SKOHOMUYECKON KOHBIOHKTYPBI, CTaBIIEEe 3aMETHBIM yke B 1988 r.,
NPUBEJIO KOMMIaHUIO K ThOenu. [Ipubbuib, mogydeHHas 3a TpH MOCIEAHUX T0/1a, ObUIa CBEJeHA K
Hymto. OcHoBaTellb KOMITAaHWH, CAENaBUIMM COCTOsIHME HAa OymMe pPO3HHYHOW TOPrOBIU 3a
MOCJIETHIE HECKOJIBKO JIeT, MOKHHYJ cBoe aertuine. [IpuoOperenus 1986 r. OblIM mpoJaHbI.
[TonbiTKa BoccTaHOBUTH KOoMIaHuio B 1990 r. mpoBanuiack. B 3TOT nepron BpeMeHu npo6ieMsl
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KOMITAaHUU BO MHOT'OM 3aBHCENIM OT COKpaIlleHHsI pacxoa0B norpeduteneil. B nmpoxaxax medenu
U KOBPOB 00pa3oBaJiCs 3aCTOM, MOCKOJIbKY HOBbIE JOPOTHE BEIIM OOJBIIMHCTBO CEMEH CTalo
MOKYTATh JIMIIb TIOCIIE U3HOCA CTaphIX.

HccnenoBanne mokaszajno, 4YTO IE€HbBI Ha ToBapel (upmbl Queensway BIOJHE
COIIOCTAaBUMBI C YPOBHEM JI0X0J0B noTpeduteneil. Ho koHKypupyromue GpupMbl yCTaHaBIHBAIN
Oonee ruOKHe I1IEHBbI, Mpeajarajd pa3HoOOpa3Hble CKHUIKH, NpUBJIEKATEIbHbIE KPEIUTHI,
MOJKperIsieMble HHTEHCUBHBIM MPOJBM)KEHUEM ToBapoB. Haxosch B OosbiioMm yobITKE, hupMa
Queensway He Morja CHWXaTh LIEHBI JJIS pOCTa MPOJaX. A 3TO B CBOIO O4Yepe]b MPAKTUYECKU
JUIINAJIO €€ ACCUTHOBAHMM HAa KOMMYHHKAIIMOHHYIO IOJUTHKY M KPEAUTHI IOCTaBIIMKAM.
®dunocodus KOMIIAHUU - MPOJABATh TO, YTO JIETKO MpoAaeTcs, Obljia MPsIMO MPOTHUBOIOJIOKHA
COBPEMEHHOMY MapKETHHTY.

MapkeTHUHrOBbIE HCCIEIOBaHUS IMOKynaTeaeil KOBpOB M MeOenM MOoKa3aliHh, YTO 3TH
TOBapbl HAUMHAIOT NIPUBJIEKATh BHUMAHUE JIIOAEH, KOT1a OHM NEpPEE3KA0T B HOBBIN oM. MMmu
MOTYT OBITh:

* Jlronu, BHEpBble MOKYMAaOUIMe JO0M (HOBBIM MM TmepecTpoeHHbIH). OOBIYHO OHU
pacroJiaraloT CKpOMHBIM OFO/PKETOM, BBIOMpAIOT HEOONbIIME KOMHATHI W BHHMATEIHHO
OTHOCSITCS K AU3alHY.

* MomnonoxeHnsl (MM coOuparouiecs: MOXEHUTbCA) MPeanoyuTaroT 0osiee MPOCTOPHBIE
KOMHAThl U JoMa OOJBIIOrO pa3Mepa, HECMOTPs Ha CKPOMHBIA Oroyxer. Ju3alH A HHUX
JIOCTAaTOYHOM BaXKEH.

* PacTymme ceMbH, KOTOpbI€ IOKYNalOT HOBBIK JOM 10 HEOOX0IUMOCTH, Ooiee
CaMOCTOSITENIbHBI, TPEANOYUTAIOT MHOTOKOMHATHBIE JoMa C caioM. Jlias HHUX TJIaBHBIH
IPUOPUTET - IETH, a MeOeIb - (YHKIIMOHATIBHOE JIOTIOJIHEHUE HHTEephepa.

* Kareropus morpeOuteneir "Mbl onsth BABOeM" (€T YK€ NMOKHHYJIM JIOM, OOJbIIOE
YHUCIO TNPOCTOPHBIX KOMHAT , OOJbIlle CBOOOJHOTO BpPEMEHHM) - YacTo IpeBpallaeTcs B
KaTteropuio "BHOBb yenuHuBIIMXcs ". [lokymnas kBapTUpy UM HEOONIBIION ABYX3TaXKHBIA TOMUK
C BepaH/10il, OHM OCO3HAIOT, YTO C BO3PACTOM HX J10X0J OYZET YMEHBIIATHCS.

B xonme 80-pIX TOMOB MpEANOYTEHUE AHTIIMMUCKUX TOTpPEOUTENe MeOenn W KOBpPOB
XapaKTEepU30BAJIOCH CIEIYIOIIMMHU ITapaMETPaMU: KaueCTBO M COOTBETCTBYIOIIUN €My YpPOBEHb
LIE€H, UMUK (PUPMBI, IPEAOCTaBICHUE YCIYT MO J0CTaBKe KYIJIEHHOTo ToBapa. bomnbIias yactb
norpeduTeneil mnomamna moj BiausHUE GUPM, KoTopsle B 80-¢ ToJpl 4YacTO OOHOBISLIU
accoptumenT. U korma ¢upma Queensway crajia MCIOJIB30BaTh TAKTHUKY CKHMJIOK C IIEH, HE
o0ecrieynB HalM4yhMe HEOOXOJMMOIO0 AacCOPTUMEHTAa TOBapOB B XOPOIIO OOCTaBIEHHBIX
MarasgHax ¢ Npo¢ecCHOHaIbHBIM OOCITY)KMBAaHUEM, OHA OTIIYTHYJIa MHOTHX TIOKyHaTesne.
Komnanus urHopupoBaia NpUHLIUIIBI MAPKETUHIa, OHA HE KOHCYJIbTHPOBAJIa MOKyNaTeNIel U He
u3ydaja uX MPeANovTeHus, a CTPEMUIAch TIOCTUTHYTh pOCTa MpoJax , U3MEHAs LeHbl. B 90-e
roibl B CTPYKTYpe KOMIIAaHUHM He OBLIO OT/eNa MapKeTHUHra, TaKk Kak ¢ YBOJIbHEHHEM MHOIHMX
CIEIMAJINCTOB B TPYIHBIE 10Jis1 (GUPMBI BpEMEHA OH MPEKPATHII CBOE CYIIECTBOBAHUE.

B nepuon cnaza, xoraa crpoc Ha KOBpbl U MeOenb ynai, ¢pupMa HECKOJIBKO M3MEHHIIA
HanpaBlieHHOCTh. OHa IbITajach 3aBOEBaTh CETMEHT MOKYIaTeNIel o CPeTHUM YPOBHEM J10X0Aa
U IEPEOPUEHTHPOBAJIACh HA TOPIOBIIO CO CKHUIKOM BIOJb KPYHHBIX Marucrpaneil. Bckope
TOPIOBJISl yIIyYLIHNJIOCh, KOMITAaHUS CTaJla yIeIsITh BHUMaHUE CEPBUCY, AU3aiiHy ToBapa, pabote ¢
KIMeHTaMu. Ee MWDK KOMIaHuM A MOTpeOuTeNnel CO CpeJHMM YPOBHEM JI0XOJa Hayai
3aKpEIUISTHCS.

Bonpocs! u 3aganus:

Kto siBnsercst mokymarensimMu npoaykuuu Gupmsl Queensway ?

Kakue ¢axTopbl B HauOOJbIIEH CTENIEHN BIUSUIM HA MPUHATHE PEIICHUH O TOKYIKE Ha JaHHOM
pBIHKE W KakK HCIOJIb30Bajla 3TO KOMIIAHUS JJIs TOBbIIIEHUS 3(G(EKTUBHOCTH CBOEH
NEeATEILHOCTH?

Hcnonbe3yss uMeronytocss UHGOpMAIHIO, MPEJIOKUTE MYTH BBIXOJIAa KOMIIAHUU M3 CIOXKHOTO
II0JIO’KEHUS.
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TunoBbie oneHoyHble MaTepuaabl Mo Teme 7. Pa3spaborka crTparermm M TaKTHKH
npeanpusaTus [IKc OC II -6
Bonpocs! 1J1s1 yeTHOr0 onpoca
UYUTO MOHMMAIOT O[] PEIHOYHOM CTpATETUEN OpraHnu3auu’?
W3 KakuX 3TarnoB COCTOUT pa3paboTKa PHIHOYHOM CTpaTeruu opraHu3aun’?
Kaxkne n3BecTHbIe cTpaTeruu MapKETUHIOBOW A€ATEIbHOCTH Bhl 3HaeTe?
YTo noHMMAIOT IO TAKTUKOM OopraHu3anuu’?
YT0 BXOANUT B KOMIUIEKC MapKETUHT-MHUKC?
. Yro moapa3yMeBaroT 1oJ1 ONlepaTUBHBIM IIJIAHUPOBAaHUEM?
TemaTmca pedepatoB
1. Crparerust pplHOYHOH J1€ATEIBHOCTH: CYIIIHOCTh M 3Talbl pa3paboTKH.
2. Cnenuduka cTpaTeruyeckoro IUIAHUPOBAHUS PBIHOYHON JAESITEIbHOCTH B YCJIOBMSIX
KpU3HCa DKOHOMHUKH.
3. AHanu3 MpakTUKU CTPATErHYecKOro IUIAHWPOBAHMA Ha TNpuMepe (HaMMEHOBaHUE
bupmebI)
4. OcoOGEeHHOCTH CTPATETUYECKOTO IMIIAHUPOBAHUS B YCIOBUX INI00AIbHOTO MapKETHHTA.
5. HHCTpyMEHTHI MapKETHMHIAa KAK MEXAHU3M Pealln3allii CTPATErMueCKOro IIIaHa.
6. OmepaTHBHOE IUIAHUPOBAHHWE B CHUCTEME IIJIAHUPOBAHUS PBHIHOYHOM JI€ATEIbHOCTH
HIPEIITPUSITHS.
7. WudopmanmoHHO-CTaTUCTHYECKAst 0a3a MJIaHOB MapKETHHTA.
8. Mertobl MIIaHUPOBAHUS, UCTIOIb3yEMBIE B pa3pabOTKe CTpaTEeruu MapKeTHHTa.
9. Meronpl 000CHOBaHUS JIAHOBBIX PEIICHUI B MapKETHHTE.
10. OcoGeHHOCTh pa3pabOTKU CTpaTeruy MHHOBAIIUK HA MPEATIPHUITHH.
3ananme 1. IIpouTuTe TEKCT M MOCTAPAliTECh OTBETUTH HA MOCTABJICHHbIE BOIIPOCHI.
IInannpoBaHne MapKeTUHTa
®dupma Oscar Ltd. B TeueHue 4yeTBepTH Beka M3BeCTHAa B BenumkoOpuUTaHUMM KaK M3TOTOBUTEIND
BBICOKOKAUECTBEHHOW KOXH, 3aMILH, BEPXHEH MYKCKON OJeXbl U3 OoBUMHBL lllTaT KoMnaHnuu
COCTOHUT NpuUMepHO U3 60 HaeMHBIX paOOTHUKOB U TpeX AUPeKTopoB. [lomemieHue, B KOTOpOM
pacrionio’)keHa ¢upMa, JOBOJBHO CTapoe, apeHIyeMoe € Co JHsA OCHOBaHMs. PabGouas cuia
rulKasi, a Cpelld TUPEKTOPOB JIMIIb YIpaBisomui nupektop (r-H 1llTaiiH) 3aHUMaeT akTUBHYIO
HO3UIHIO B OU3HECE.

Texkymuil acCOpTUMEHT COCTOMT U3 KypTOK M NalbTO, KOTOPBIA HACUHUTHIBaEeT 22
pa3zHOBUAHOCTH 1O cTwito. IIponsBoaurensHocts komnannu 400-500 n3nenuii B Hepeno. Mox-
HO ObUIO OBl KCMONB30BATh JAOIMOJHUTENIbHbIE MOMEIIEHHUS, MAIIMHUCTOB W CTAaHKU, YTOOBI
MOBBICUTH NPOU3BOAUTENLHOCTD 10 1000 n3nenuii B HeAEO.

EMKoOCTB phIHKA 3THX TOBapoOB olleHHBajach B Benukoopuranuu B 80-¢ roas! B 1,5 MiH. QpyHTOB
ctepnuHroB. OnHako ¢ 1985 r. pbIHOK 3aMETHO COKpATHJICS MO BIUSHUEM WHQIIALNHU, MaJible
MPEIPUITHS BOOOIIE MPEKPATHIIA TOPTOBIIIO.

ITpon3BoacTBEHHAs MEpENUCh Mokazana, 4yTo 25% BBIIyCKa NMPOIYKIUU IMPUXOJUTCS Ha IIECTh
bupm ¢ uymcnom paboratoux 1200 yen. 20% Bcero NPOMBILIUIEHHOTO MPOM3BOACTBA
npuxogurcss Ha 1000 nHeGompmmx kommanuit (mo 100 pabGorarommx). Ha He3aBHcHMBIE
MarasuHbl MY>KCKOH oJiex /bl npuxoautcs 23% npoaax Kyptok u 30% — mansro. MHOroOuMC-
JICHHbIE MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 m 22% pblHKa, a GUpPMEHHbIE Mara3uHbl, KaK
mpaBuno, — 12 u 13% coorBerctBeHHo. COBIT kommanuu Oscar Ltd. TpagummonHo
OCYILECTBIISJICS YEpe3 areHTOB, KOTOpbIe roja OT roaa MmeHsuch. OgHako B 1980—1985 rr.
MIPOM3BOJCTBO (DUPMBI MEPENUIO B 3HAUMTEIBHOM Mepe moja omeky Luxury, xoTtopas umeer
PO3HHUYHYIO CeTh Mara3uHoB BO MHOTUX cTpaHax Epomnsl. B 1984—1985 rr. Ha sty dupmy
npuxoauinock 93% ontoBeix pogax. K atomy Bpemenn y ¢pupmbr Oscar 0CTaBaIoCh JIMIIb OJHO
areHTckoe coryamenue. Ho B 1986 r. BciencTBue HeOMAronpusiTHOM CHTyallud Ha pbIHKE
Luxury 3HauuTenbHO COKpaTWiIa KOJUYECTBO KOHTpPakToB (10 25% 1o cpaBHEHHUIO C
OpeabAyIIUM TooM). PykoBoacTtBo ¢upmbl Oscar BBIHYXKAEHO OBLJIO MPUHATH pEIICHUE O
nepexo/ie Ha JiBa pabouux AHs B HeAemnto. [lenoBbie oTHOLIEHUS ¢ Luxury OClIOXHWINCH, U XOTS

A
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HECKOJIBKO BO3POCIIO YUCIIO KOHTPAKTOB ¢ Hell, pupma Oscar umena Bcero 10% gucroro noxoza.
I'-m Wlraitn mogo3peBaer, uro Luxury wmcnonb3dyer Oscar Kak 3aMEHSIOIIETO MOCTaBIIMKA
nemeBoi onexnapl u3 Kopen n TaiiBansa. K ToMy ke B TOprosie XOAST CIyXH, UTO HEKOTOPHIE
MOKYTAaTeI BO3BPAIalOT KOKAaHbIE W3JENHS 3TUX H3TOTOBUTENEHW C jkajo0aMu Ha HU3KOE
KaueCTBO MOIINBA U OKPACKHU.

B 1984 r. mexxay Oscar Ltd. u Luxury OpUT0 IOANMCAHO COTJIAMIEHUE O MPOJAKE OJICHK Bl Yepe3
cetb ee MarazuHoB B benbrum, I'epmanun u @panuuu. Brauane 3aka3bl BO3pociu 10
3HAYUTENIbHOTO YPOBHS, HO MOCTENEHHO OHHM COKpPAIAINCh M HEOXKUJAHHO MpeKpaTHiInCh 0e3
Kakux-m10o oobscHenuit. B 1986 r. ¢upma Oscar npeanpuHsia NOMBITKY SKCIOPTA MPOTyKIMU
yepes eBponeiickoro aredta B llIBenuto n Hopeeruto, Ho notepnena Heynagy. C 1985 r. Oscar
TOPI'yeT TaKUM KOJIMYECTBOM TOBapa, KOTOPOE BEJET K €€ pa3opeHuIo. 3a/I0KEHHOCTb (DUPMBI
6anky npocturiaa 50000 ¢GpyHTOB CTEpJIMHIOB, pa3Mepbl KPEAUTOB CO CTOPOHBI MOCTABIIMKOB
YMEHBILAIOTCS.

Crnyxamue Oanka mornpocwad o0 BcTpede ¢ r-HoM lllTaitHom st oOCyX)ACHHS CUTyalMH C
3a/I0JDKEHHOCTBIO M JIaJIbHEWINUX MEPCHEKTUB pPa3BUTHS KOMIIAHMHM, a TaKXKe MepecMoTpa
apeH/bl HEIBUKUMOCTH Ha HOBBIN CpoK. ['-H [lITaiiH B OTYassHMM MO3BOHUJ B KOHCAJITUHTOBYIO
MapKETUHTOBYIO CITy’K0y U MOMPOCHII COBETA.

Bomnpocsl u 3aganus:

[ToctaBpTe ceOs Ha MECTO KOHCYJIbTaHTa MO MapKETHHTY W IMOATOTOBbTE AOKIAA ISl T-Ha
[IITaiina, B KOTOpOM:

1. [TpuBenutTe aHanu3 GpakTOPOB BHEITHEH cpebl, BIUSIOMMX Ha OuszHec ¢pupmbl Oscar Ltd.

2. BeisiBuTe 1 000CHYHTE OCHOBHBIE MAPKETHHTOBBIC IIEJIM KaK CTPATETUYECKOro (Ha S5 JIeT), Tak
Y TAKTUYECKOT0 Xapakrepa.

3. [lopekoMeHayHTE BO3MOKHBIE ITyTH 110 YBEJIMYEHUIO 00BEMOB MPOJIaK B OMrKaiiiiee BpeMs B
paMKax CyIIECTBYIOIIETO MPOU3BOACTBA KOMIIAHUU M (PMHAHCOBBIX OTPaHUUYCHUH.

4. JlaitTe OLIEHKY ATHUX MPEJI0KEHUM ¢ mo3uiuu r-Ha lllraitHa.

3aganue 2.

2.1. Ucnonb3ys MeTOJ 3KCTpamoJsAUHU psiia AUHAMUKH COCTaBbTE€ PETMOHAJIBHBIN MPOrHO3
cripoca (M BO3MOXKHYIO OIIMOKY IPOTHO3a HA CJETYIOLIUI ro;

a) MOTPeOHOCTH HACETIEHUS B JIEKAPCTBEHHOM Tipenapate « Macymuay (Tadm. 1);

0) moTpebHOCTH HaceseHus B kKapTodene (Tabmn.2)

Ta0mmma 1.

JlanHple 00beMa peaJrM30BaHHOTO CIpoca HA MEIUIMHCKUN mpenapar «VHCYmuH» B permoHe,
TBIC. MUJI.

Toger O0beM peaTn30BaHHOTO CIIPOCca
T, 45

T, 44

T; 43

T, 45

Ts 43

Tabmumna 2.

JlanHble 00BeMa peaIM30BaHHOTO CIIPOCA B PETHOHE HA KapTO(elb, THIC. T.

Toger O0beM pealn30BaHHOTO CIIPOCca
T, 114

T, 128

T; 136

T, 146

Ts 153

B MponeCcCe BBIMMOJIHCHUA 3alaHUA UCIIOJIB30BATh CICAYIOMIYIO MMOCICA0BATCIIbHOCTD:
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1. BeIABUTH 3aKOHOMEPHOCTBH Pa3BUTHA clipoca (CTaOMIIbHOE NpeabsiBiIeHHe o0bema crpoca,
POCT crpoca, CHUKEHHE CIIpoca).

2. BeiOpate HeoOxoaumyto (opMyny A pacyera MpOrHo3a CIpoca U OLCHUTh
IIPOrHOCTUYECKYIO LIEHHOCTh BHIOPAaHHOU (POPMYIIBL.

3. PaccunrtaTh IpOrHo3 crpoca Ha CIeAYIOLIUil ToI.

4. PaccunTath BO3MOXKHYIO OITHOKY MPOTHO3a CIIPOCca Ha CISAYIOIIUNA TO/I.

Jliis o60cHOBaHUS HEOOXOUMON (POPMYJIBI JIJIsl COCTABIICHHS IPOrHO3a CIIPOCa, MPOBEICHUS
pacueTa mporHo3a crpoca 1 OIIMOKH MPOTHO3a 3aIMOJHUTE BCIIOMOTraTeNbHY0 Tabauiy 3.
Tao0mmra 3.

BcnomorarensHas Tabnuia Ui 00OCHOBAaHUS HEOOXOAUMOM (OPMYINIBI U COCTaBJICHUS
IPOTHO3a CIIPOCa, MPOBEACHHSI pacdyeTa MPOTHO3a CIIPOca U OMMOKH IPOTHO3a

TCompl O6beM Ab6comorasl | Temn  pocra | Yep- Yn / Ycp- Yn/?
peanu3oBanH | i mpupoct | cipoca (T)
oro cmpoca | crpoca(A)
(Yn)

T,

T,

Ts

T,

Ts

Bcero 3a 5 -
JIeT

B cpennem - -
3a 5 JeT

2.2 Wcnionb3yss HOPMATUBHBI METOJ COCTaBJICHHMsS MPOrHO3a CIPOCa, COCTAaBbTE IPOTHO3
BO3MOXKHOT'O CIIpoca Ha XJIeO00yIOUHbIe U3JENNs IPU YCIOBHH, YTO YHCIEHHOCTh HAceJeHUs B
ropoJie B cieayrouieM rogy coctaBut 1 miaH. 200 TbIC. yen.

2.3. HUcnone3ys (opmylly CTaHIAPTHOTO pacHpeaesieHuss BEPOSTHOCTEH COCTaBbTE MPOTHO3
JIOTIOTHUTEILHOTO 00BbEeMa 3aKylKd KOPMOBOTO 3€pHa JJIsi  yJIOBJIETBOPEHHUS  HYXI
CEJIbCKOXO035MCTBEHHBIX MPEINPUATHN pPailOHa M YACTHBIX MOJACOOHBIX XO35UCTB MPH YCIOBUH:

e 1OTPeOHOCTH paiioHa B KOPMOBOM 3epHe B roj - 150 T;

® BO3MOXKHBIM cOOp yposkasi Mpu OIaroNnpHUATHBIX MOTOAHBIX YCIOBUsX - 170 T.;

® BO3MOXKHBIM COOp yposkasi Mpu HEOJIArONPUATHBIX MOTOTHBIX ycnoBHax - 100 T;

® BO3MOXKHBII cOOp yposkas ¢ yUeTOM CTaTHMCTUYECKUX JaHHBIX 3a psan JjieT -130 T.

Tunosbie oneHouHble MaTepuaabl o Teme 8. ToBapHas nosmTuka npeanpusitus [1Kc OC
-6

Bonpocsl 14151 ycTHOT0 onpoca

1. Kakue Tpu ypoBHS TOHUMaHUs TOBapa B MapkeTUHre Bl 3HaeTe?

2.B uem 3akimodaloTCs OCOOCHHOCTHM TOBapa YCIYyrd Kak CpelICcTBa YJOBIETBOPEHUS
MoTpeOHOCTEH?

3. Ha3oBuTE OCHOBHBIE IOTPEOUTEIHCKIE CBOMCTBA TOBAPOB.

4.Y10 MOHUMAIOT MO/ <CKU3HEHHBIM» ITUKIJIOM TOBapa?

5.Kaue stranst XKI[T Bel 3Haere?

6.Kaxum o6pazom Biuser otaenbHbli dTamn JKIT Biusier Ha pa3paboTKy KoMIUIeKca MapKETHHT -
MHUKC?

8. Pacckaxkute 00 yrmakoBKe U MapKHPOBKE TOBAPOB.

9. B ueM 3akirouaeTcs HA3HAYEHHE TOBAPHOTO 3HaKa?
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10. Kakne ocHOBHBIE ITpaBUIIa yIPaBIEHUS TOBApHBIM aCCOPTUMEHTOM BrI 3Haere?
TemaTuka pedeparon
ToBapHbIe 3HaKH U 3HAKU 00CTYKMUBaHUA KaK (DaKTOPBI ycrexa POCCHMCKUX KOMIaHHH.

1. MapxkupoBKa TOBapOB: UCTOPUS U COBPEMEHHOCTb.

2. Cneuuduka TMOTPEOUTENBCKUX CBOMCTB TOBapa MW €€ BIHSAHHE Ha
dbopMupoBaHUE KauecTBa HOBOM MpOAYKIMHU ( HA MPUMEpPE OAHON U3 TOBAPHBIX
rpymnn).

3. Hcnonb3oBaHWe WHCTPYMEHTOB MapKETWHra B TpOIecCe  YNpaBiICHUS
KU3HEHHBIM UKJIOM MPOIYKIMHU (Ha IpUMEpe OJHON M3 KOMITAaHHH).

4. HWccnenoBaHue BIMSHUSA TPAKTUKUA MPOJABMKEHHMS HOBOTO NPOAyKTa (Ha
npuMepe OTACIBHOro OaHKa, MPEANPUATHS).

5. HccnenoBanue cragui SKU3HEHHOTO IIMKJIa MPOAYKTOB (Ha TpuUMepe
HOTPEOUTETHCKUX TOBAPOB).

6. OreHka KOHKYPEHTOCITOCOOHOCTH TOBapa.

7. @axTopbl ycnexa OTAeIbHBIX KOMIIAHUH Ha TOTPEOUTEIHCKOM PhIHKE.

8. Hcropusi mpoucxoxaeHHs 3HAMEHMTHIX TOBapoB (Ha MpuMepe OAHOW WU
HECKOJIbKMX TOBApHBIX I'PYMII).

9. BnusHue pa3BUTHS HAYYHO-TEXHHYECKOTO MpoOTpecca Ha Mpolecc pa3padoTKH
HOBOMW IPOAYKIIHMH.

10. ViccnenoBanue npeanoyTeHU moTpeduTeneil kKak HHCTPYMEHT (HOpMHUPOBAHUS
KadyecTBa HOBOM MPOAYKLUH (HA IPUMEPE OJHOM U3 TOBAPHBIX I'PYIIII).

3aganue 1. IIpouTuTe TEKCT M MOCTapaiiTeCh OTBETUTH HA NOCTaBJICHHbIE BONPOCHI

AHaJu3 pacxo/10B (pMPMbI HA KA4eCTBO NPOAYKIIUH

INPOAYKIMIO, MMEIOT OJWHAKOBBIE YCIOBHS IPOU3BOJICTBA, YPOBEHb TEXHOJOTHU M
0o0beMBl BbITyCcKa. AHaJIM3 3aTpaT Ha OOECHEeYEeHHE BBICOKOIO KayeCTBO TOBapa C IIEJIbIO
yCTpaHEHUs MPUYMH HEONPABIAHHBIX PAcX0/10B (PHUPMbI aHATTU3UPYETCS €KEKBAPTAIBHO.

3a uCTeKmMH KBapTal paboThl MPEANPUATHSAMH OBLIM IOJYYEHBI CJeIyIOIIHe
pE3yJIbTaTHI.

®dupma A. Ha ycTpaneHue HencnpaBHOCTEH B MpoOILECCe MPOU3BOJICTBA ObLIO 3aTpaueHo
4410 nonnapoB Pacxonpl Ha rapaHTUHHBIA peMOHT coctaBuwin 2706 nonnapoB, Ha
nocyierapaHTuiiHeii — 2506 mgommapoB, Ha OOydeHHWE TIEpCOHAlla METOJaM OOecreueHUs
kauectBa — 1500 mommapoB. Pacxoasl Ha BXOAHOM KOHTPOJIb cOocTaBwind 4568 nosiapos, a Ha
3aBOJICKME MCIBITAHNS TOTOBOU Mpoaykuuu — 16717 nomnapos.

Ha ycTpaHeHue HeMcrpaBHOCTEH B IMpoliecce MPOU3BOJICTBA M HEOOXOAMMBIE B CBS3H C
3TUM KOPPEKTHUpYIOIIME Meponpusatus Obulo motpayeHo 3369 nommapoB Ciydan Bo3BpaTa
U3JIeNuii, UMEBIIME MECTO B KBapTasie, obouumich ¢upme 52765 nonmapoB. @upme ObLIO
MIPEIbSBICHO HECKOJIBKO CY/IeOHBIX MCKOB OT MOJb30BaTeNiel, MOTUBUPYIOIIMX CBOU MPETEH3UH
HU3KOH CTeNeHbI0 0e30MacHOCTH M3/IeNUil, UTO HAaBJIEKJIO 3a COOOM BBHIMIATY MITpPadoB B CyMMe
68000 mommapoB. Pacxonbl MO ympaBJICHUIO CHUCTEMOW OOCCTICUYCHHS KadeCTBAa MPAKTUYECKU
cTabmibHBI U cocTaBisioT 1000 nosapoB exxeKBapTaIbHO.

®dupma b. 3a Tot xe nepuona ¢pupma b 3aTparnia Ha obecrieueHne KauecTBa MPOTyKIIUH
50000 nmommapoB (Ha COBEPIICHCTBOBAHME METOIMK IO pa3paboTke TpeOOBaHUM K KadyecTBY
U3JIeNusl B MpoIlecce MPOEKTUPOBAHUS, OLEHKY KauyecTBa MPOEKTa, MHCTPYKIUI IO CUCTEME
KayecTBa U KOHTPOJISI TEXHOJOIMUYECKOro mporiecca). ExxemecsuHo ¢upma pacxonyer mopsaka
20 ThIC. MOMIApOB Ha OoOyudeHHE MepcoHajla BOMpPOCaM KOHTPOJS M oOecreyeHus] KauecTBa, a
Takxke maHupyer 10 Thic. JOIapOB Ha COBEPIIEHCTBOBaHHWE PaOOTHI MO OMNEpPALMOHHOMY
KOHTpOJIO KauecTBa. Ha mnpoBepky u 00cnyXrMBaHWE HHCTPYMEHTOB U HW3MEPHUTENhHON
anmaparypbl pacxoJibl paclpeleNsioTcs Mo MecsaM NpUOIM3UTEIbHO PAaBHOMEPHO M PaBHBI B
cpenem 18755 nmommapoB Ha ycrpaHeHune HEWMCIIPaBHOCTEH TOCTABIIMKOM OBLIO 3aTpayeHO
7450 nosyutapoB, a Ha KOPPEKTUPOBKY OOHapyKEHHOTo Opaka — 725 oyiapos
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Ha uccrnenoBanue B 061acTu HaJIe)KHOCTH U3AETHI n3pacxonoBano 10562 nomnapos, 4To
MpUOIU3UTENIHHO PAaBHO KOJIMYECTBY €XKEMECAYHBIX PacXo/0B Ha 3TO Mepomnpusitue. Exxemecsu-
HbIE 3aBOJCKHE MCIIBITAaHUS TOTOBBIX m3fenuil Tpedyror 15000 mommapos. IlocnerapanTuitHbiit
peMoHT oOomencs ¢upme 752 pomapoB, a 3arpaTbl Ha pa3pabOTKy HIpOrpaMMbl IO
OIPEEIICHUIO PACXO0/10B M0JIb30BATENS HA KAYECTBO COCTaBUIM 3928 nosiapos.

[TpuBenenHas nHpopMalys TUITUYHA JUISL 1€ATEIbHOCTH TOU U APYTroil GUPMBI B KaXKA0M
kBapTane. [lokBapTaibHas CTpPyKTypa 3aTpaT OOBIYHO COXpPAHSETCS, OTJIMYAsACh JIMIIb
HE3HAYUTEIbHOU Pa3HULIEH B UX CYyMME.

Bompocs! u 3aganus:

1. CoctaBbTe CpaBHUTENIbHYIO TAOJIUILy CTPYKTYpPhl pPacX0/10B Ha Ka4eCTBO MPOAYKIHHU GupM A
ub.
2. Ha ocHoBanuu aHann3a JaHHBIX TAOJIUIIB:

* JaiiTe OLEHKY KOHLENTYalbHOMY TMOAXOAY KaxJoi (upMbl K BOmpocy obecredeHus
Ka4decTBa MPOTyKIIHH;
* cpaBHUTE 3(P(HEKTUBHOCTH MPOrPaMM I10 3aTpaTaM Ha KauyecTBO 00eux Gpupm;

OLICHUTE TOCJEICTBUSA, OTPAKAIOLIUECS Ha pa3IMYHbIX acHeKTaxX MAesTebHOCTH (UPMBI,
CBSI3aHHBIC C pa3IMYMeM KaK B KOHIIETITyaJbHOM IMOAXOJE K MpoOiieMe KadecTBa, TaK U B
IUTAHUPOBAHUHM 3aTpaT HAa KauecTBO.
3ananmue 2. [IpoBeass aHa U3 JaHHBIX TA0/ 141, HEOOXOANUMO:
a)OIpeIeIUTh ITal KU3HEHHOTO 1MKJIAa TPeX MoJienel BenocumneoB Gpupmel «FOHHOPY;
0) BBIICTUTH MOJIENH, /ISl KOTOPBIX HE0OX0AMMa YCUIIEHHAs! peKIIaMHast MOAICPKKa.
O06bem peanuzanuu BesocuneoB hupmbl «KOHHOPY, THIC IIT.

Moenu BeIOCHUIICIOB
T'onmer A b C
T1 7456 - 345
T2 7534 - 246
T3 7243 - 387
T4 6543 - 261
T5 5234 - 329
T6 3078 345 411
T7 867 1567 287
Jlons peiaka BenmocuneoB upmsl «FOHIOPY,%
Mojenn BeIOCHUIICIOB

TI'onmer A b C

T1 11 - 0,2

T2 12 - 0,1

T3 10 - 0,2

T4 9 - 0,1

T5 8 - 0,2

T6 8 0,3 0,2

T7 5 2 0,1

3ananme 3: IIpouTnTe TEKCT M MOCTApaliTeCh 0OTBETUTH HA MOCTABJIEHHbIE BONPOCHI.

OrneHka 1011 phIHKA U JIOSJIBHOCTU OTpeOuTeNei K ToBapHOH MapKe (PUPMBI.

Ha oagHOM M3 cerMeHTOB pbIHKAa KOHKYpuUpyroT Tpu ¢upmel — A, B, C. dupma A B
MOCNeAHUI JIeHb Mas IpoBesia 0OcleOBaHME MHEHHUs IOKyHaTejled Mo ToBapam, KOTOpbIe
nponatoT Bce Tpu pupmsl A, B, C. B pesynbrate ompoca ObIIO OHpeeneHO, 4TO MPeCcCTHkK
TOBapHOU Mapku ToBapoB ¢upmsl A cootrBeTcTBYeT 40%, B — 40%, C— 20%. [IpoBeneHHOE B
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KOHIIE HIOJS TIOBTOpHOE O0OCiIeJOBaHME MHEHHs MOTpeOuTeneil aaio COOTBETCTBEHHO
cienyromue nokazartenu: 42, 30, 28%. Takas AuHaMuKa BbI3Bajia YyBCTBO YAOBJIETBOPEHUS Y
PYKOBOJIUTENSI MapKETUHTOBOTO nosipaszaeneHus pupmsl A. OnHako B JaHHOH cUTyaluu gupme
A cnegyer oOpaTuTh BHUMaHHE Ha POCT IpecTuxa ToBapoB (pupMbl C U yuecTh 3TOT (akT B
CBOEH NIEATENBHOCTH, T.€. CIEAYEeT OINpPENeINUTh, KaK OTPAa3UTCsA HAa PHIHOYHON noje upMbel A
COXpaHEHHE TaKOI TeHJEHINH B OyyIIEM.

[Ipy aHanmu3e NAaHHOM CHUTYallMd BaXKHO OIPENENUTh JIBUIKEHHE MOTPEOUTETBCKUX
cumnaTtuii ot ¢upmsl Kk ¢pupme. B pesynbrare mpoBEAEHHOIO HCCIEAOBAHUS ObUIM MOJyYEHBI
cienyroue naHuble. Ha koner mast y ¢upmsr A 6but0 400 mokymnateneit, y ¢pupmel B — 400, y
¢upmbr C— 200. dupma A 3abpana y ¢upmel B 120 nmokymareneit u y ¢upmsr C — 20
nokynaresneil. B To ke Bpems ¢pupma A otnana pupme B 80 cBoux mokynareneit u pupme C —
40. ®upma B 3abpana y dupmer C 20 mokynaTeneit u otaana e 80 cBOMX MOKyHaTeIeH.

Tunosble oneHOYHbIE MaTepuajbl 10 TeMe 9. Mapkerunrosas noaurTuka uen [1Kec OC II —
6
Bomnpocs! aJ1s1 yeTHOr0 onpoca
1.Kakue ¢pakTopsl MapKeTUHIOBOM Cpe/ibl BIUSIOT Ha IOJIUTUKY 1IeH?
2.Kakum o0pa3oM yduThIBaeTCsI 0COOEHHOCTh Pa3BUTHS CIpoca B Mpoliecce IeHo00pa3oBaHus?
3.Kakue 10KyMeHTHI peryaupyoT BMEIIATEIbCTBO FOCY1APCTBA B LICHOBYIO IIOJUTHKY?
4.Kakas nHpopMaIus 0 KOHKypeHTax HeoOX0IuMa JUIsl YCTaHOBJICHUS 1IEHBI?
5.13 xakux 3TarnoB COCTOUT MapKETHHIOBOE LIEHOOOpa3oBaHue?
6.Kakne metopl pacyeTa HICXOAHOU LIeHbI BbI 3Haere?
7.Kakue ¢pakTopbl YUUTHIBAIOTCS Ha 3Tare OKOHYATEIbHOTO YCTaHOBICHHS LIEHBI?
TemaTuka pedeparon
1. ®opmbl roCcyJapCTBEHHOTO PETYJIUPOBAHUS LIEHOBOM MOJIUTHKH MPEAIPUATHUS.
2. OcobeHHOCTH 1IEHOOOpPA30BaHMS Ha COIMAIbHO-3HAYUMBIC TOBAPHI.
3. lleHoBble cTpaTeruu 3apyOeKHBIX KOMIIAHUI Ha POCCUHCKOM PBIHKE.
4. Ananu3 1€HOBOM MOJUTHKK KOMMIAaHMM (HA TpUMepe KOHKPETHOTO
HpeANPUITHS)
Ilena xak (akTOp KOHKYPEHTOCIIOCOOHOCTH MPEATPUSATHSI.
Ilena Kak MHIUKATOP PBHIHOYHOM KOHBIOHKTYpHl (Ha mpuMepe KOMIaHWH
OJIHOM OTpacym)
7. OcoOeHHOCTH 1IEHOOOPAa30BaHUS HA PBIHKE .......... (TOBapHas rpyImnmna: COTOBbIE
tenedonsl, yeryru XKKX, xne6o0ynouHbsie TOBApHI).
8. Bunsnune 0COOEHHOCTEH 1IeIeBOTO CErMEHTAa Ha LEHOBYIO TOJHUTUKY
MIPOU3BOJUTENS (Ha IPUMeEpEe OTJEIbHBIX KOMITAHUH ).
9. PasBuTue METOJI0B 1IEHOOOPA30BAHNUS B MPAKTUKE POCCUHUCKUX MPEANPUATHHA.
10. Ilcuxomornueckune NprueMsl B yCTAHOBJICHHUH LIEH.

SN

3ananue 1.Mcnons3ys manHble 00BEMa peanu3allii U ypOBHS II€H, MPUBEICHHBIC B TaOUIIE,
paccumuTaiiTe: Ha CKOJIbKO MPOLIEHTOB MOKET BBIPACTH CIPOC, €CIU MPOU30UJIET CHUKEHUE LIEHbI
Ha OJIUH MPONEHT?

JlanHbIe IO 00BEMY peaIU3AIMK HAMTUTKA «3EMIISTHUYHBIN B MIOHE-HIOJIE OTYETHOTO TOJa.

OTYETHBIN NTEPUOJT Ilena, py0 O0BeM peanu3alyu, ThIC. IIT
J4050):13 19,0 342,1
Hrons 17,0 4873

3ananmue 2. Vcnonb3ys qaHHbIE 00beMa peayiu3allii U YPOBHS IICH, IPUBEJCHHBIC B TAOJIHUIIE ,
paccuuTaiiTe: Kakoll BapHMaHT CHW)XEHHUS LEHbl B CUTyallud AJIACTUYHOCTH CIIPOCA MOXKET
o0ecreunT MaKCUMaIbHYIO BEIPYUKY OT pean3allii B MapTe:
a)4 py6?
0)3,5 py6?
B)3 py0?
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r)2,5 py6?
Janubie o0beMa peas3aui U YPOBHS 1IeH HOTypTa «310POBBEY

ITokazarenu OTyeTHBII epuos
SuBapp despanb
1.IleHa. py6 5 4,5
2.KoanyecTBo NMpojax, ThIC. IIT. 12 14
3.BeIpyuka oT peanuzainuu, TeIC. pyoO. 60 63

3aganme 3. Kakyio 1eHy HEOOXOAMMO YCTaHOBUTH IPOU3BOIMTENNSIM TPOIYKIHU (HUPMBI
«BocToky, 4TOOBI TOTYYNTh 33JaHHYIO JIOJO MTPHOBLUIN B IICHE B 00beMe:

a) 5%;

0) 10%:;

B)25%.

Tunosbie oueHouHble MaTepuabl Mo Teme 10. [loauTnka pacnpenenenus npoaykuun [1Kc
OCII-6
Bonpocsl 1uist YCTHOTO onpoca
1.Yto Ha3bIBaIOT KaHAJIOM paclpezesieHus?
2.YUt0 noHMMAIOT MOJ1 yPOBHEM KaHaa pacrpeaeneHus?
3.KakoBa MOXeT ObITh CTPYKTYpa KaHaJa pacnpeaeseHus ?
4.B yeM COCTOUT pa3HUIlla MEXITY ONTOBOM U POZHUYHOUN TOProBiei?
5.Kakue QpyHKIHH BBITIONHSIOT ONITOBBIC U POSHHUYHBIC TOPTOBBIE TTOCPESTHUKH?
6.Kakum oOpa3zom mpoucxoauT KiaccU(UKAIMsg ONTOBBIX U  PO3HUYHBIX TOPTOBBIX
MOCPEHUKOB?
7.Pacckaxxute 00 opraHuzanuu ¥ (GYyHKIIMOHUPOBAHUU TOBAPHBIX OWPXK, ayKIMOHOB, TOPIOB,
SIPMapOK U ONTOBBIX MPOJOBOJIECTBEHHBIX PHIHKOB.
18.B ueM COCTOUT CyIIHOCTh TOBAPOJBIKEHUS W KaKWe OCHOBHBIE BONPOCHI pEHIAIOTCS B
IIPOLIECCE OPraHU3alluy TOBAPOIBUKEHUS?
TemaTuka pedeparon
1. Hcropuueckne acieKThl BOSHUKHOBEHHUS TOBAPHBIX OMPXK.
2. DBOJIONHS POCCUUCKUX TOBAPHBIX OUPIK.
3. IlepcnexTuBbl pa3BUTHs OMpXkKEBOM Toprosiu B PO.
4. DnexTpoHHBIE OWpP)KEBBIE TOPTU: TEXHUKA MPOBEAEHUS U WH(POPMAIMOHHOE
oOecrnie4yeHue.
5. Poccuiickue ayKIMOHBI: UCTOPUS U COBPEMEHHOCTh. MHpOBBIE ayKIIMOHHBIE
HEHTPBI.
6. Ponb sspMapok B pa3BUTUU PHIHOYHBIX OTHOIIEHUH B PO.
7. 3HaMEHUTbIE MUPOBBIC SIPMAPKH U BHICTABKHU.
8. OmpIT (QYHKIMOHUPOBAHUS ONTOBBIX IPOJIOBOJILCTBEHHBIX PBHIHKOB  3a
pyoexoM.
9. Ponb onTOBBIX MPOJOBOIBCTBEHHBIX PHIHKOB KaK 3JIeMEHTa WH(PACTPYKTYpHI
TOBapHOI'O PhIHKA.
10. OnbIT pa3BUTHS SPMAPOYHO-BBICTABOYHON JeATENbHOCTH B Bosrorpanackoit
o0nacTH.
3agaHus A5 BINOJHEHHUS:
IIpouTuTe TEKCT M MOCTapaiiTech OTBETUTH HA MOCTABJICHHbIE BONPOCHI.

A) Bb160p BHIa TOPrOBOTO MOCPETHUKA.

Kakoro ToproBoro mocpeanuka (quwiepa WM JUCTPUOBIOTOpPA, areHra Win
KoMuccroHepa) Bbl mocoBeroBanu Obl pupme »SAryapy» ans opraHuzanuu cObITa CHOPTHUBHBIX
KOCTIOMOB, €CJIM OBl CHTyallusi Ha PETHOHAIBHOM DPBIHKE, I/Ie padoTaeT MpeAnpusiTHe, MMema
BUJI:

* JI0JIsI pBIHKA TpeAnpHsTUs - 3%;
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* Ha PBIHKE aKTHBHO pabOTalOT 7 KPYMHBIX MPOU3BOIUTENS, Ybsl OOIIasl TOJIS PBIHKA
cocTasisieT okosio 70% u 3 cpenuue GUpPMBI, Ubst 00IIIast 10 cocTaBisieT 0koio 20%;

* €XKEroJIHO Ha pbIHKE pebanuzyercs 0kos1o 3500 ThIC 1T CHOPTUBHBIX KOCTIOMOB;

* MIPOM3BOJICTBEHHAs] MOIIHOCTh (Gupmbl »Aryap» - 200 ThiC. KOCTIOMOB B TOJ;
MPOM3BOJICTBEHHbIE MOITHOCTH (pUpMBI «SIryap» B cpefiHeM 3arpyxeHsl Ha 50%;

* KauecTBO KOCTIOMOB (UPMBI «Sryap» Mo olleHKaM MOKyIaTesel - BBICOKOE; MOKynaTenn

OYCHb YYBCTBUTCIIBHBI K IICHC, ce0eCTONMOCTh OnpoaAyKOHU Ha YPOBHC ce0eCTOUMOCTH
OCHOBHBIX KOHKYPCHTOB.

b) Opranuszanust GupMeHHON TOPTOBIIH.

['oponckoil MsICOKOMOMHAT, BBIMYCKAIOUIMA MPOIYKIMIO B HIMPOKOM aCCOPTUMEHTE M
peayn3yIoluil ee B IIMPOKOM JHara3oHe LeH, IPUHSI pelieHne o0 opraHuzauuu GupMeHHON
TOPrOBJIM HAa TEPPUTOPUM TOpOJA C LENbI0 MOMYJIApHU3aLUM MPOAYKIUH HPEANPHUATHS U
M3Yy4EHHUS MTOKYNaTeIbCKOTO CIpoca.

Bonpoc: Kakoii BapuaHT (QUPMEHHOM TOProBIM B YCIOBHSAX OTPaHUYCHHOCTHU
¢buHaHCOBBIX pecypcoB Brl mocoBeToBanu Obl prpMe, 4TOOBI peaan30BaTh CBOU MapKETHHTOBbIE
LEeIU ¥ ToueMy?

A)OTKpBITHE OTHOTO Mara3uHa B IICHTPE TOpo/a.

b)OTtkpeITHE 3-€X Mara3uHOB B JKUJIBIX palOHAaX Ha OKpauHax Topoja.

B)IloBbiienne 3¢ (peKTUBHOCTH cOBITa CPeICTBAMH MapKETHHTA.

[IpousBoauTeslb MOPOKEHHOTO, €MKOCTh pBbIHKa KOTOPOrOo CTaOMJIBHO 3a psA JeT
coctaBisieT OKono 30%, UCHBITHIBAET CEPHE3HBIE TPYJHOCTU B NEPUOABI CHUKEHMS CIpoca
(oceHbr0, 3UMOM, BECHOM), KOT/Ia 3arpy3ka MPOM3BOJCTBEHHBIX MOITHOCTEH mamaet 10 50-10%.
B accoptumenTe npoaykuuu GUpMbI - OpUKETHl MOPOKEHHOTO B OyMa)KHON yIIaKOBKE BECOM OT
50 mo 100 rpamMMoB B pa3iIMYHBIX BapHaHTaX MO BKYCOBOW KOMIIO3WIMHU. TpagulinOHHAs
MOJIMTHUKA COBITA MPEANPHUIATUS - CeTh (PUPMEHHBIX JOTKOB ( KMOCKOB) Ha yJIHUIaX ropoja - B
00beme okoJ10 75% ot ob1miero oobeMa peanu3aiii 1 Yepe3 CeTh TUIEPOB - B 00beMe OKOJIO 25
% OT 00111eT0 00BEMa peaT3aIHH.

Bonpoc: Kakue BapuaHThl MapKETHHIOBBIX pemieHH Bbl cumTtaere uenecooOpa3HbIM
paccMOTpeTh PYKOBOJACTBY TMPEANPHATHS, YTOObI TOBBICUTH O0BEM TPOJAX B MEPUOJ
MEKCE30HbsI U IOUEMY:
aKTUBU3UPOBATh pekiamy?

YBEJIMYUTH KOJIMYECTBO (PMPMEHHBIX JJOTKOB Ha YJIHUIax ropoja?

BBIMTH Ha HOBBIE reorpa)uyeckue CerMEHThI phIHKA?

CHU3UTH II€HHI ?

MPUBJIEYb K COTPYAHUYECTBY MPEANPUATHS 0OLIECTBEHHOTO TUTAHUS?

OTKPBITH (PUPMEHHBIE JIOTKU B YUPEKICHHUIX M OpPTraHU3aANUAK?

BBECTH B aCCOPTHMMEHT HOBBIE BU/IbI MPOIYKIIMH JJIs IPUBIICUECHUS TOKYyTaTenen?

¥ ¥k X X ¥ X ¥

Tunosbie ouneHouHble Marepuajgbl nmo teme 11. IlosmTHKAa NPOABUIKEHMS] TPOAYKIIUU
npeanpusaTusa [IKc OCII -6

Bomnpocs! aJ1s1 yeTHOr0 onpoca

1. YTo moHMMarOT NoJ MapKETUHIOBBIMU KOMMYHHUKALIUAMU?

2. YTo BXOAUT B KOMIUIEKC MAPKETHHTOBBIX KOMMYHUKAIIANA?

3. Kakue QpyHKIIUH BBIIOJIHIIOT CPECTBA MAPKETUHTOBBIX KOMMYHHUKALIUI?

4. JlaiiTe XapakTEPUCTUKY OTIEIbHBIM CPEICTBAM MapKETHHIOBBIX KOMMYHHUKAIMU: peKiIame,
npornaraH/ie, CTHMYJIMPOBAHUIO CObITA U TIMYHOM MpOaaxKe.

5. Jlns yero He0OXO0IMMO OCYLIECTBIISITH MJIAHUPOBAHNE MAPKETUHTOBBIX KOMMYHHKAIUi1?

6. B 4eM coCTOUT CyITHOCTh IUIAaHUPOBAHUS PEKIAMBI?

7. Pacckaxute 00 OTAETBHBIX 3Talax pa3paboTKU IIaHa PEKIAMHBIX MEPOIPHUITHIHA.
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MBS

8. UTo MoHMMAaIOT MOJ] KOMMYHUKAaTUBHON 3(PPEKTUBHOCTHIO PEKJIAMBbI U KaK OHA OLCHUBAETCS?
9. YTto nmoHUMAIOT MO TOProBoi 3((HhEeKTUBHOCTHIO PEKJIAMbI M KaK OHA PACCUUTHIBAETCS?
10.  JaiiTe XapakTepUCTHKY criocobam pacueTa OI0KeTa peKIaMbl.
TemaTuka pedeparon
Pexnama kak cpeicTBO KOMMYHUKALIU.
IIponarana B MapKeTHHrE.
JInuHas npogaka B MapKETHHIE.
CpeactBa cTuMyIUpoBaHus U UX 3G (HEKTUBHOCTD.
PopMHUpOBaHKUE KOMILUIEKCA CTUMYJIMPOBAHUS

3ananue: IIpouTuTe TEKCT M MOCTAPATECHh OTBETUTH HA MOCTABJIEHHbIE BONIPOCHI.

A) Bb100p BHI0B H C1IOCO00B PacCIPOCTPAHEHHS PeKJIaMBblI.

Curyamuss 1. B pesynbraTe BBEIEHHOro B cepeauHe 80-x TroJ0B MPaBUTEIHCTBOM
Wpnannun Hamoroo0a0XeHus, mpuHocuBliero He mMeHee 50% ¢ IEHBI KaXJ0ro MpoJIaHHOTO
aBTOMOOWJISI, TMPOM30IIET PEe3KHi Cchaj MpoJaX MallMH Ha HpJiaHACKoM pbiHKe. K 3Tomy
BPEMEHH PBIHOK CTpaHbl ObUI HACHIIMIEH PAa3IMYHBIMH MOJCISIMH W MOIU(PUKALNUIMU aBTO-
MOOWIIeH, MPUCIIOCOOMEHHBIMU K ero TtpeboBanusM. I[IpoBomumas mo 1987 1. pexnamuHas
KOMITaHUs 0 TPOJIBUKEHHUIO aBToMoomieit «Jlama» He co3nana 6JaronpusTHOrO MHEHHS O HUX
KaK 0 KOHKYPEHTOCITIOCOOHOM, JCTIIEBOM U YAOOHOM CIIOCOOE TIEpeIBIKCHHUS.

Takum 00pa3oM, CIOXWUIMCH HEONaronpUsATHBIE YCIOBHUS ISl BBIXOJAA HA DPBHIHOK
Wpnanany HOBOro COBETCKOTO aBTOMOOMJIS.

I. IIpoBeneHHBIE MEPOIIPUATHS.

1. IIpaBa mpoxaxku aBTomoOment «Jlaga» B Mpnanauu nepenansl pupme SATRA (Soviet
American Trade Association).

2. B cTpane co3nmana HOBast TUCTPUOBIOTOPCKAs CETh.

3. JInsa pa3pa®oOTKH M MPOBEACHUS HOBOM pEKIaMHOM KaMIlaHUHM BBIOpaHa peKIaMHast
¢upma Hill and Knowlton Dublin.

II. HoBble HampaBieHnusi pexinamuoi kammanuu. @upma Hill and Knowlton Dublin
yBHUJeNla B BHICOKOM HAJIOr000JI0KEHUH HE MPEMSITCTBHE, a COI03HUKA, TIOCKOJIBKY HAJIOT JOJKEH
CTHMYJINPOBATh IOBBIIICHHBIH CIPOC Ha AaBTOMOOWIM C HHU3KOM CTOMMOCTBIO, KaKOBBIMU H
SBIISTIOTCST aBTOMOOMIHN «Jlama». B aToit ke cuTyaruu 1iena 6osee yeM Korja Judo cTajia peria-
IOIIMM (PaKTOPOM JJISi MHOTHX UPJIAH/ICKUX CeMEil.

III. Konumenmust pa®oThl Ha pbIHKE. [J1aBHOe BHMMaHHWE - YACIUTh peKIaMme
npeumyuiecTs aBromoomneil «Jlaga» (MpoyHOCTh, HANEKHOCTb, HHU3Kas II€HA) U M3MEHEHUIO
HEraTHBHOI'O OTHOILIEHUS K HUM CO CTOPOHBI MECTHOTO PhIHKA.

IV. TI'maBHas unenp pexinamMHoOM kammanuu. Co3nanue aTMmocdepbl JOBEepHS K
aBToMOOMIIIM U3 Poccuu, cOOTBETCTBYIOIIMM TpeOOBaHUSAM HpiaH/IcKoro poiHka. Co3naHue
obpa3a «Jlagel» Kak HAJACKHOW M MPOYHON MAIIMHBI, KaK UIeaTbHOU MOKYIKU ISl TOPOACKUX H
CEJIBCKHX KUTEIICH.

V. OcHoBHble MHEHHsS 00 aBTOMOOWIIAX «JIama» Kak O caMbIX SKOHOMHYHBIX BO BCEX
OTHONICHUSAX MalllMHAX, UMEIOLIUXCS Ha UPJIaHICKOM PBIHKE:

* MakCUMaJlbHOE  paclpocTpaHeHHe HMH(pOpMaluM, MOATBEPXKIAIOMIEeH IMPOYHOCTD,
HaJIe)KHOCTh aBTOMOOWJIEH U pa3yMHOE MPUMEHEHHUE JIEHET B cliyyae MpuoOpeTeH s aBTOMOOMIIS
MMEHHO TOW MapKu;

* o0OecrieueHre HaNU4Ms Ha pPHIHKE MOJHOW HMH(OpPMAIMM O BCEX MPEICTaBUTEINAX
cemeiicTBa «JIagay;

* BbIieNieHHe ycnexa «Jlaae» B BennkoOpuTanuu U B Apyrux cTpaHax, Hanpumep Jlanuu,
IJIe HaJIOroBasi cUcTeMa 00JI0KEHHs CXOHA C UPJIaHICKOMH;

* aKLIEHTUPOBAaHWE BHHMMAaHMS HA KAaueCTBEHHOM MOCIENPOJaKHOM O0O0CITyKHBAaHUU
aBTOMOOUJICH;

* MaKCHUMaJIbHOE MCIIOJIb30BaHUE CPEJICTB MAacCOBOI MH(POpMAIIIH.
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VI. LleneBpie TpyIIbl PEKIIAMHOTO BO3/ICHCTBHS.

1. Cenbckre ¥ TOpOICKUE OKYTATENN ¢ HEBBICOKHUM YPOBHEM JI0X0/1A.

2. Cenbckue aBTOIIOOUTEINH, HYKJAIOIINECs B IPOYHON M HA/IEKHON MalIHHE.

3. ABTO Biajenblibl, HamepeBawIluecs MpuoOpecTH A CBOEH CeMbU BTOPOU
aBTOMOOWIIb.

4. TllokynaTtenu, pacCUMTBHIBAIOIIME HAa NPUOOPETEHHE TOJIBKO MOJEPKaHHOTO
aBTOMOOMIIS.

VII. CpenctBa dopmMupoBaHus crnpoca U CTUMYJIUPOBAHUS COBITA, HMCIOIH30BAHHBIC
¢upmoii Hill and Knowlton Dublin.
1.CpenctBa MaccoBoil uHpopmauu:

001IIeHaIIMOHATBLHBIC OpTraHbI reyaTy, MPOBUHITHATbHAS (mecTHas) npecca;
CrieIaIn3upoBaHHbIe (TIPO(EeCCHOHATBFHBIC) OpTaHbl IIEYaTH JJIsS aBTOFOOUTENICH; pa3aembl s
aBTONIOOUTENEH B OpraHax rmeyaTd oOIIero HampaBlIeHus; AeI0oBas mpecca;
paauonepenadn Ui JeJI0BbIX JIIO/IeH U aBTOMIOOUTENEeH; TeleBUICHHE.

2. MeponpusTus, COAESHCTBYIONINE MPOJAaKaM:
* JIeNIOBbIE JIAaHYM ISl TpEACTAaBUTENCH OpraHoB IeyaTH OOIero M CHEelHaIbHOTo
(aBTOMOOMIILHOTO) XapaKTepa;
* KOHTPOJIb 332 COCTOSIHUEM aBTOMOOWJIEH, HaXOMAALIMXCS B TOJB30BAHUU Y OTICIBHBIX
KYPHAJIUCTOB, C TEM, YTOOBI MTPEJIOKUTH UM aBTOMOOWIIL ceMmencTBa «Jlagay;
* OpraHu3zaiys JUisl BeIyLIMX >KypPHAIMCTOB IMO€3/10K B BenukoOpuTaHUIO HA T'OJOBHYIO
¢bupmy LADA CARS, 3anumaromiytocsi nepeoOopyaoBanueM «Jlam» B COOTBETCTBHH C Tpe-
OOBaHMSIMU UPIAHCKOTO PHIHKA;
* ydacTUe B CIOHCOPCKOM JAESITEeIbHOCTH NPU OpraHU3alUd Pa3IUYHbIX MPECTHKHBIX
MEpPONPHUATHIA MECTHOTO U OOILICHAIMOHAJIBHOIO MaciiTada (BEMMKO 3HAYEHHE CIIOHCOPCKOM
JIESITEIbBHOCTH B OTHOIICHUU OT/AEIbHBIX MECTHBIX CIIOPTUBHBIX KIIyOOB, uMeronux B Mpnanauu
MHOTOYHMCIICHHBIX MOKJIOHHUKOB. Takoe MOKPOBUTEIHCTBO TOBOPHIIO 00 MHTEpece He TOJIBKO K
CBOEMY OHM3HECY, HO U K CHOPTUBHBIM ITPOOJIEMaM CTPAHBI;

* opranuzanus 3HakomcTBa pykoBojactBa ¢upmbl LADA CARS, 3aHumaromeiics
npojakeid aBTOMOOMIIEH, C U3BECTHBIMU MOJTUTHUECKUMU JESTENSIMU CTPaHBI,
* OpraHM3alys ClIelHaIbHBIX MHTEPBBIO Ul BEAYIIUX OPraHOB IEYaTH.

VIII. Pe3ynbTaTsl IpOBECHHOW KaMIIaHUN.
K xonmy 1987 r. 6puto nponano 1200 aBTomoOwmieil (mpeamnoiaranoch npojaats 350
aBToMoOuIIeH).

Curyanusa 2. V3 Bcell HOMEHKJIATYphl MPOAYKIIMM MIMHHOM NMpoMmbllieHHOCTH Poccnn
ObUI BbIIETICH HanOoJee MepCIEeKTUBHBIN JJIs SKCIOPTA TOBAP — IIKMHBI ISl TPY30BbIX aBTOMO-
Ouneit 1 aBTO0YCOB. DTH IIMHBI YCIEIIHO MPOIUIN UCIIBITAHUS B YCIOBUAX KapKOro KiuMmara B
ctpanax bmwknero Bocroka m Adpuku. Jlns pasBepThiBaHHs pekiIaMbl ObUT BBIOpaH PBIHOK
Oduonuu, sBustolIeiics Haubojee MNEPCIEeKTUBHOW CTpaHOW B CpPaBHEHUM C JIPYTUMHU
Pa3BUBAIOIIMMUCS TocyJapcTBaMu AQPUKU B CBSI3U € OOJBIION MOTPEOHOCTHIO B LIMHAX, TaK
KaK OCHOBHOM BHJ] TPAHCIIOPTa B CTpaHe aBTOMOOMIIbHBIN.

[Toxynkoil mmH B DQHONMM 3aHUMAIOTCA CaMU IIOQEphl, SBISAIONMECS B CBOEM
MOJIaBJISIONIEM OOJIBITMHCTBE MaJIOTPAMOTHBIMH.

I'maBHas 1enp pexilaMHOM KaMIIaHUM — YBEJIMYEHHE DKCIIOPTAa POCCHUMCKUX IIMH B
Dduonuio u nojaepKaHue yke UMEIOIIErocs crnpoca.

IIpoBencHHBIE MEPOIIPUSATHSL.

1. KoMMepueckuM areHToM pOCCUHCKOT0 3KCHopTepa MIMH B D¢duonuu HamedeHa pupma
T.P.1.A.

2. Arentckoe cornamienue ¢ ¢pupmoit T.P.M.A. npegycmaTpuBano peryispHyO peKiamy
Ha Teppuropun D¢puonuu. Kpome Toro, 6pU10 3aKIIOYEHO COIJIAIIEHUE C peKkiaMHOU (pupmoit
E.AJLA.

Bormpocs! u 3aanus.
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1. Ilpoananu3upyiite OCHOBHbIE HampaBieHUs pekiamMHON kammanuu ¢Gupmsl Hill and
Knowlton Dublin. Kakoe u3 Hux BbI cuntaere Hanbosee 3¢ppexTuBHbIM? OOBSICHUTE TTOUEMY.

2. Kak no3unnonupoBainck aBToMoo0mnu «Jlana» Ha peinke Upnanauu?

Omnwuiure 11eneBbie cerMeHThl pbiHKa pupmbl SATRA.

4. IpennoxxuTe crocoObl U BUABI paCIPOCTPAHEHUS! OTEYECTBEHHBIX IITMH HA 3(PHUOIICKOM
PBIHKE, YIUTBIBAS CIICIYIOIIHE 1IEJIEBbIC TPYIIITHL:
* o epbl — BJIaJIeNIbLbl AaBTOMAIIINH;
* uoepsl, padoTaromue, o HalMYy.

b)Ilonck opuruHaibHBIX Uel U pa3paboTka 3pGEeKTUBHOTO TEKCTA.

JlBa mapTHepa opraHu3oBaiu (UpMy C HEOONBUIMM IITAaTOM pPaOOTHUKOB, KOTOpas
3aHMMAEeTCsl M3TOTOBJICHHEM CTYJIbEeB, KaHale W Ta0ypeToB OTIMYHOTO KayecTBa M Pa3HBIX
KOHCTpYKLUH. X OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO JIOHJOHCKMX Mara3uHoB. Ilepeexas
B HOBOE IMMOMEIIIEHUE B AAJIbHEM MPUTOPOE, MapTHEPHI PEIININ PACIIUPUTH MPOU3BOJCTBO, JJIS
4ero MM HEoO0XOAMMO TOJBICKaTh HOBBIX TOProBLEB B paauyce S50 Muib OT CBOEro
npennpustus. OHU OOpaTUINCh B HECKOJIbKO Mara3uHOB B BBIOpAaHHOM paiioHe, HO
OOJIBIIMHCTBO M3 HUX — TOpPa30 MEHbLIEC JIOHJOHCKMX U 3aWHTEPECOBaHBl B MOJICPIKKE
peKIamMon.

[TapTHEpHl HAUMHAIOT TOHUMATh, KAaKyI0 POJIb MOKET ChITpaTh pekjamMa B HalaKWBaHUU
pacnpenenenus. [locie HEKOTOPOro pa3MbIIIJIEHUS OHM OCO3HAIOT, YTO B TO K€ BpeMs OHa
00ecreyuT UM 1 OOJIBIIYIO CTENEHb KOHTPOJIS HaJl IPOLIECCOM MPOJIAX.

W3y4uB naHHbIE O PEKIAMHBIX pacleHKax B MOIXOISIINX MECTHBIX XYypHaJlax U razerax
U BBIJICJIUB 3HAYUTENbHbIE CpeicTBA Ha TUIOrpadckue padoThl, MapTHEPHI NPUILIN K BHIBOAY,
YTO MpOBeJeHUE MPOOHON pekyaMHOM kammaHuu OyneT obocHoBaHHO. OcoObli MHTEpec AJs
noTpeOuTeNe MpeCTaBIAI0T MPEUMYILECTBa MPEAIaracMoro ToBapa, BKIIOYasi U METOABI €ro
MIPOU3BOJICTBA. XapaKTepH3ysl MPOIYKIUIO TAPTHEPOB, MOKHO BBIJICJIUTD CIEIYIOIINE MOMEHTHI.

Tumnsl npousBoanMoit Mmedenn. CTyibsi 06eJleHHOro Habopa, B TOM YHCIIE pe3HbIe, IBYX
BuJ0B. Kpecna it oT/apIxa u kaHame Tpex BUI0B. TaOypeTsl KyXOHHBIE, Ui 0apoB U CaJIOBBIE.

Marepuansl. Jlyumue copra BbIACp)KaHHBIX THCA, Ay0a U KpPAaCHOTO JepeBa WIH APYTUX
nmopoy Ha 3aka3. OTOopHBIE ApeBecrHa U (haHepa THIATEIHHO MOJ00paHbl APyT K npyry. OOuBKa
U3 JIYIINX COPTOB KOXH U TKAHEH Py4HOM BBIPaOOTKH.

Jwnzaiin. Moaenu co3/1anbl BEAYIIUMHU TPOMBIIIICHHBIMY IU3aiiHEPaMHU.

[TpousBonctBo. Ilocne mMammHHONW 00pabOTKM Kaxjaas AeTallb MPOXOAUT THIATEIbHYIO
MIPOBEPKY U MPU HEOOXOIUMOCTH JTIOBOAMTCS Tiepes cOopkoii BpyuHyto. Kaxmoe uznenue nepen
MIOJIMPOBKOW IPOBEPSAETCS CHELMAIUCTAMH C IOMOIIBIO TPAJAULMOHHBIX METOAOB KOHTPOJIS.
OOuBKa H3TrOTOBISETCS PEMECIEHHUKAaMHU, KOTOpbIE TaKXe IOJIb3YIOTCA TPaIUIMOHHBIMU
npueMaMM Tpyna U marepuaiamu. [lepen oTrpy3KoM Kak[oe H3JIeNHue CaMbIM TIIATEIbHBIM
00pa3oM MpoBepsAeTcs U MPUHUMAETCS] OJHUM U3 TAPTHEPOB.

I"apanTy. 3a NCKIIOYEHUEM CIIy4aeB €CTECTBEHHOIO M3HOCA, CIIy4allHOTO NOBPEXKICHUS
WIM TpeJHAMEPEHHO HENpPaBUIbHOIO MCIONb30BaHUS KaxJ0€ H3JelIHe HMEeT TapaHTHIo
IOATHIETHETO Cpoka ciayxObl. s momnepkaHus penyTaludd TMPOU3BOAMTENS H3JACIUN
UCKJIIOYMTENBFHOrO0 KadecTBa (upMa BCerJa B IOJIHOM Mepe BBINOJIHSET CBOM TapaHTUHHBIC
00s13aTeNIbCTBA.

Bonpocs! u 3aganus.

1. CdopmynupyiiTe OCHOBOINOJAralOmMe 3asBICHUS U1 PEKJIAMHOIO COOOILICHMS,
MO3BOJIAOIINE TO3UIIMOHUPOBATH TOBAP.

2. Onpenenurte HanOoJee MOIXOASNINI CIOTaH sl PEKJIAMHOTO COOOILECHHS.

3.Hanummre TekcT pexkiiamaoro coodmenus (20 - 25 cTpok).

Tunosbie oneHoYHbIe MaTepuaJsbl o TeMe 12. Kontpouas mapkerunra [IKc OC II - 6
Bomnpocs! aJ1s1 yeTHOr0 onpoca

1.Heo6xonuMocTh  MPOBEICHUS  KOHTPOJIS MapKEeTUHTOBOW  JIeATENILHOCTH.  3ajauu
MapKETUHTOBOT'O KOHTPOJIS.
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2.0Opranu3anys npouecca MapKeTHHIOBOI'O KOHTPOJIS.
3.Buasl MapKeTHHIOBOTO KOHTPOJIS.

TemaTuka pedeparon
1. Buasl KOHTPOJIA B MAPKETHHTE.
2. KoHTponb B cucTeMe KOHTPOJUIMHTA.
3. OCHOBHBIE METO/IBI KOHTPOJISI B MAPKETHHTE.
4.CtpaTernyecknuii KOHTPOJIJIUHT.
5.KoHTpONb TAKTUKH MAPKETHHTA.
IkaJia oneHUBaHUA

YcrHblii onpoc

VYpoBeHb 3HaHUM, yMEHMH W HaBBIKOB OOydalolIerocs MpU YCTHOM OTBET€ BO BpeMs
NPOBE/ICHUS TEKYIIEro KOHTpOIs onpeaensercs Oamnamu B auanazone 0-100 %. Kpurepusmu
OLICHMBAHMSI TpPH MPOBEIEHUU YCTHOTO OINpoca SABISETCA JEMOHCTpPAlus OCHOBHBIX
TEOPETUYECKUX TOJOXKEHUI, B paMKax OCBAaMBAaEMOM KOMIIETEHIMHM, YMEHUE IPUMEHATh
MOJTyYeHHBbIE 3HAHWS Ha TNPAaKTHKE, OBJAJCHHE HaBbIKAMU aHalM3a U CHUCTeMaTHU3aluH
uHpOpMaLUU B 006J1aCT (PUHAHCOB.

ITpu oleHMBaHUM PE3yNIBTATOB YCTHOTO ONPOCA MCIIOJIB3YETCA CIEAYIONIAs MIKaJIa OLEHOK:

100% - 85% | Yyammiicss 1€EMOHCTPUPYET COBEPIICHHOE 3HAHME OCHOBHBIX TEOPETHUYECKUX
MIOJIO)KEHUH, B paMKaxXx OCBAaMBAEMOM KOMIIETEHLIUH, YMEET IPUMEHSATh
MOJIyYeHHbIE 3HAHWS Ha TpPaKTUKe, BIAJileeT HaBbIKAMU aHalW3a U
cucTeMaTH3aluu HH(popMaIuu B 00J1acTH roCy1apCTBEHHBIX (PMHAHCOB

84% - 65%  |Yuamuiica 1eMOHCTpUPYET 3HAHUE OONBIIECH YACTH OCHOBHBIX TEOPETHUECKUX
IIOJIOKEHUH, B paMKax OCBAMBAEMOM KOMIIETEHLIUH, YMEET IPUMEHAThH
MOJIy4YE€HHbIE 3HaHMSI HA MPAKTUKE B OTAEIbHBIX cepax MpodeccHoHaTbHON
NeSITeIbHOCTH, BJIAJie€T OCHOBHBIMM HaBbIKAMHM aHAJIM3a M CHCTEMaTHU3aLUU
nH(popMannu B 00JaCTU TOCYIapCTBEHHbIX (PUHAHCOB

64% - 55%  |Yuammiics AEMOHCTPUPYET [IOCTATOYHOE 3HAHUE OCHOBHBIX TEOPETHUYECKHUX
MOJIOKEHUH, B pPaMKax OCBaMBaeMOM KOMIIETEHILIUHM, YMEET HCIOJIb30BaTh
MOJlyYeHHbIE 3HAHUA [JI1 PELICHUS OCHOBHBIX MPAKTUYECKHX 3a7ad B
OTIENBHBIX Ccdepax MPOoPEeCCHOHATBHON EATEIBHOCTH, YaCTUYHO BIIAJICET
OCHOBHBIMM HaBBIKAMH aHajHM3a U CHUCTeMaTu3alud HHQpOpMAalHu B o0NacTu
rOCy/IapCTBEHHBIX (PMHAHCOB

MeHee 55% | Yyammiicss NEeMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETHUYCCKUX
MOJIOKEHUH, B paMKaX OCBAaWBAEMOW KOMIIETEHIMH, HE YMEET NPUMEHSTh
MOJTyYeHHBIC 3HAHWS Ha TPAKTHUKE, HE BIAJCeT HABBIKAMH aHaau3a |
cUcTeMaTu3anuu nHhopManuy B 00JacTH TOCyAapCTBEHHBIX (PMHAHCOB

TecTupoBanue
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YpoBeHb 3HaHUUN, yYMEHHH W HaBBIKOB OOYYaIOIIEroCs NPU YCTHOM OTBETE BO BpeMs
MPOBEACHUS TEKYIEro KOHTPOJIs ompenensercs Oamnamu B nuamazone 0-100 %. Kpurepuem
OIICHUBAHUS MPU MPOBEACHUN TECTUPOBAHUS, SABIISIETCS KOJIMUYECTBO BEPHBIX OTBETOB, KOTOPHIE
Jlall CTYJEHT Ha Borpockl Tecta. [Ipu pacuere konuuecTBa 6aIOB, MOTYYEHHBIX CTYIEHTOM IO
UTOTaM TECTUPOBAHMUS, UCTIONB3YETCs cleayromas popmya:

5=2100%,
0

rae b — xonmuecTBO 6a.m1013, MOJIYUYCHHBIX CTYACHTOM I10 UTOI'aM TECTUPOBAHUA,
B — xonnuecTBO BCPHBIX OTB€TOB, JAHHBIX CTYACHTOM Ha BOIIPOCHI TCCTA,

O — obu1ee KOINYECTBO BOMPOCOB B TECTE.

Pemienue 3agau

VYpoBeHb 3HaHUM, yYMEHUII M HaBBIKOB OOydYarollerocs IpH peHIeHWU 33Jad BO BpeMms
IPOBE/ICHUS TEKYLIEro KOHTPOJs ompenensercs Oamnamu B auanazoHe 0-100 %. Kpurtepuem
OILICHMBAHMS MIPU PEILIEHUU 33a/a4y, SBJIAETCS KOJIUYECTBO BEPHO pelIeHHbIX 3a1ad. [Ipu pacuere
KOJIN4eCcTBAa OaJljIoB, IOJIyYEHHBIX CTYACHTOM IO MTOraM pelleHHs 3ajad, HCHOIb3YyeTcs
cienyromas popmyna:

5=2100%,
0

rae b — komudyecTBO 0ayIOB, MOMYYEHHBIX CTYICHTOM I10 UTOTaM PEIICHUS 3a/1a4;
B — KonnuecTBO BEpHO PEILICHHBIX 3a/a4;
O — o011ee KOJIMYECTBO 3a/1a4.

Pemenue cutyalluoHHOM 3a1aun

VYpoBeHb 3HAHWI, YMEHHH M HaBBIKOB OOY4YalOIIErocs MpU BBINOJHEHUU CUTYalMOHHON
3aJjaud BO BpEMs IPOBEICHMS TEKYILIEro KOHTPOJIA ompenensercs Oamnamu B auanazoHe 0-
100 %. Kpurtepusimu oneHuBaHUs sBisieTca cOop U 00001eHne HeoOXoaumMon uHpopManuuy,
NPaBUIbHOE BBIIOJHEHHE HEOOXOAMMBIX pAacyeToB, JOCTOBEPHOCTh M OOOCHOBAHHOCTh
BBIBOJIOB.

Mpy oueHMBaHMM Pe3yNbTaToB pPeLUeHUs CUTYaLMOHHOM 3a4ayM WUCMONb3yeTca cieaylolan LWKana
OLEHOK:

100% - 85% |Yuammuiics DEeMOHCTPUPYET COBEPIIIEHHOE 3HAHME OCHOBHBIX TEOPETUYECKUX
MOJIOXKEHUH, ymeeT cobuparb M 0000ImaTh HEOOXOAMMYIO HH(POpPMAIHIO,
NPaBWIBHO OCYIIECTBIISIET PACUYETHI, AeTIaeT 000CHOBAHHBIEC BBIBOIBI

84% - 65% Yyamuiicss AeMOHCTpUPYET 3HaHHE OOJIbIIECH YacTH OCHOBHBIX TEOPETUYECKUX
MOJIOKEHUH, MOXET coOpaTh OOJNBIIYI0 YacTh HEOOXOIAMMON HHGOpMAIHH,
paccuuThIBaeT HEOOXOAUMBIE MTOKA3aTENH, JIeJaeT BBIBOBI, TOMYCKast IPU 3TOM
HE3HAaYUTEJbHbIE OINOKU

64% - 55% VYyammiicsi IeMOHCTPUPYET 3HAHUE HEKOTOPOM 4aCTU OCHOBHBIX TEOPETUYECKHUX
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MOJIOKEHUH, MOXKET coOpaTh HEKOTOPYIO 4acTh HEOOXOIMMOI WH(popMmamuy,
paccUnTHIBAaCT HEOOXOMMBIE ITOKA3aTeIH, ICTAeT BBIBOBI, JOIYCKasl IIPH 3TOM
OLINOKU

MeHee 55% | Yyamumiicss AEMOHCTPUPYET OTCYTCTBHE 3HAHUS OCHOBHBIX TEOPETUYECKHX
MOJIOKEHUHM, YMEHHUI 1 HABBIKOB B PaMKaX OCBauBAa€MOW KOMIIETCHIIMH.

IIpoBepka pedepara
VYpoBeHb 3HAaHUM, YMEHHMH M HaBBIKOB OOydarollerocs Ipu MpoBepke pedepaTa BO
BpeMs TPOBEJNCHHS TEKYIEro KOHTPOJs ompenensercss Oammamu B aumanaszone 0-100 %.
KpurepusiMu oueHuBaHMs 0pU HpoBepke pedepara sBISETCS IEMOHCTpPALMsl OCHOBHBIX
TEOPETUYECKUX ITOJI0KEHHUH, B pAMKaX OCBaNBAEMOU KOMIIETCHIIMH.
Mpu oLEeHMBAHUM UCNOb3YeTCA CNeAyHOLLAnA LUKaNA OLLEHOK:

100% - 85% |Yuammiicd OEMOHCTPUPYET COBEPIICHHOE 3HAHUE OCHOBHBIX TEOPETHYECKHX
MOJIO)KEHUH, B paMKaX OCBaMBaeMOl KOMIIETEHIMHM, YMEET MPUMEHSThH
IIOJlyYeHHBbIE 3HAaHUSA HAa IIPAKTHKE, BIJAJCET HAaBbIKAMU aHalau3a H
cucTemMaruzanuy nHdopmanuu B 001acTu GUHAHCOB

84% - 65%  |Yuamuiics JeMOHCTpHUPYET 3HaHHE OOJIBIIEH YacTH OCHOBHBIX TEOPETUYECKUX
MOJIOKEHWH, B paMKax OCBaWBaeMOW KOMIICTCHIIMH, YMEeT TPUMEHSTh
MOJyYeHHbIE 3HAHMSA Ha MPAKTHKE B OTAENbHBIX cdepax mpodeccuoHaTbHON
NeSITETIHHOCTH, BIIAJICET OCHOBHBIMH HAaBBIKAMH aHAIHM3a M CHCTEMAaTH3aIUU
uHpopManuu B 061acTi (UHAHCOB

64% - 55% VYyammiicss IEMOHCTPUPYET IOOCTATOYHOE 3HAHWE OCHOBHBIX TEOPETUYECKHX
HOHOX(CHHﬁ, B paMKax ocBanuBacMoOM KOMIICTCHIIMHU, YMCCT HCIIOJIB30BATh
MOJTyYEeHHBIE 3HAHUS JJI pEIIeHHsS OCHOBHBIX TPAKTUYECKUX 3a7ady B
OTIENBHBIX cdepax MpopecCHOHATBFHON JesITEeIbHOCTH, YaCTUYHO BIIAJCET
OCHOBHBIMHM HaBbIKAMHU aHajM3a M CUCTeMaTu3aluu HWHPOpMalnuud B 00JIACTH
¢uHAHCOB

MeHee 54%  |Yuyamuiics IeMOHCTPHUpPYET OTCYTCTBHUE 3HAHMS OCHOBHBIX TEOPETHUECKUX
MOJIOKEHUH, B paMKax OCBaMBAEMOW KOMIIETCHIIMH, HE YMEeT IPHUMEHSTh
NOJyYeHHbIE 3HAHUS Ha TPaKTUKe, HE BIIAJCCT HABBIKAMU aHaIM3a W
cucTeMaTH3aluy MHPOpMauu B 0061acT (PMHAHCOB

53. OnauH WIM HECKOJbKO TEMaTHYECKHX OJOKOB JUCHMIUIMHBI 3aBEPIIAIOTCS
KOHTpoJbHOM Toukoi (nanee — KT). Tekymuit KOHTpOJb YCHEBAEMOCTH IO JUCLUIUIMHE
npexycmarpuBaet 2 (Be) KT B TeueHne neproaa 0OCBOSHUS TUCITUTIITUHBI.

MakcumanabHOe KOJIM4ecTBO OainsioB 3a Jtoboi tun pabot B pamkax KT cocrasiser 100 (cTo)
0aoB.

Pacnipenenenne BecoBbix koddduunenton no KT B pamkax TeKyiero KOHTpOJis yCIIeBaeMOCTH
10 AMCUUIUIMHE U (OPMYJIBI pacyera:

HanmenoBanue MakcumanbHoe Koadpduuuent Beca | PesynbraT KOHTPOIBHOM
KOHTPOJIbHOM TOUYKH | KOJIMYECTBO OayioB | KOHTPOJBHON TOYKH | TOUKH, YYacCTBYIOLIUH B
3a paboTy B pamKax (dbopmupoBaHUN
KT, xoropoe moxer HUTOrOBOM OarTbHON
HaOpaTh CTyACHT OLICHKH 110 JAMCLUIUIMHE

(oTpakaercsi B XKypHaie
BPC B CL10O)
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KT 1 100 0,3 30

KT 2 100 0,3 30

Hroro: X 0,6 60

dopmyiia pacuera pe3yJibTaTa KOHTPOJIbHON TOUKU:

Pesynbrar koHTpOIBHOU Touku = KonndectBo 6amnoB 3a paboty B pamkax KT X Koaddunuent
BeCa KOHTPOJIbHON TOYKH.

54. (DOprI TCKYHIECTO KOHTPOJIAI YCIIEBACMOCTU 06yqa10nmxc;1 B paMKax KT u Tunosbwie
OLCHOYHBIC MaTCpHUaJbl:

KT -1.

Tema 1-7.

3agaHus ¢ HHCTPYKIIMEN IO BHIIOJIHEHUIO:

3aganuel.

BaumarensHO IIpOYNUTATh TCKCT. 3aBCpH_II/ITB IMOCJIICAHEC MPEIIIOKCHUC.

MsicokomOuHaT «bypeHka» MPOU3BOIUT OOJBIIONH aCCOPTUMEHT KOJIOAChl M JAPYTUX BHUIOB
MSICOITPOAYKTOB, PEAIU3yeMbIX B OCHOBHOM Ha MECTHOM PBIHKE Yepe3 PO3HHYHBIX TOPTOBIICB.
3a roapl paboTHI B JaHHOW cepe MICOKOMOMHAT HAKOMWI 3HAYMTEILHBIA OIBIT B OOJACTH
MPOM3BOJICTBA MSCOMPOAYKTOB, TOCTUTHYB OIPEIEIICHHOTO YpPOBHS KadyecTBa MPOAYKIUH U
3aHSB TIPOYHBIC TIO3WIIMM HAa MECTHOM pbIHKe Onaromaps 3()(EeKTHBHOW MapKEeTHHTOBOMN
MOJIUTHUKE TI0 (POPMUPOBAHHIO U CTHUMYJIMPOBAHHIO cObITA. B cienyromem roay MscoKOMOWHAT
IUTAHUPYeT OOJIbIIIE BHUMAHUS YACNATh pPealli3alliid CBOSH MPOIYKIIMH W BBIXOAY Ha HOBBIC
pBIHKU cObITa. J[)1s1 BBIXO/Ia HA HOBBIE PBIHKA MSICOKOMOWMHAT IJIAHUPYET MPHUBIICKATh OMTOBBIX
MOCPETHUKOB, KOTOpBIE B CBOIO OuYepeah OyAyT peasu30BBIBATH CBOIO MPOAYKIHUIO dYepe3
MECTHYIO PO3HHYHYIO CETh.

MsicokomOuHaT «bypeHka» Mpu BBIXOJIE Ha HOBBIE PBIHKH COBITA CBOCH MPOAYKIIUU TIIAHUPYET
UCIIOJIL30BAThH KaHaJ cObITa.

3ananue 2. Pemnte 3agaun. Hanucars oTBeT B BUae HUQPHI.
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1. ®upma nmpousBoauT Kepamuueckue uzgenus B konuuectBe 100 mryk. [lomHble 3aTpatsl
¢bupmel coctaBisitoT 560 pyonei. [Inanupyemas nons npudsun B 1ieHe 25%. Paccuuraiite neny

HU30CIHUA.

2.M3BectHO, uTo neHa uzaenus 10 pyoneii, [loaHple mocTosiHHBIE 3aTpaThl (GUPMBI COCTABIISIOT

100 TeIC. pyOnel, mepeMeHHbIE 3aTparthl Ha |

0€3yOBITOYHOCTH

Kpurepuu onieHuBaHus 3a1aHMi:

uznenue S5 pyoOusei. PaccuuTath TOYKY

Jlnara3on O6aioB

Onucanue KpUTepus

Csbiie 80% mnpaBUIBHBIX

OO0y4armuiicss JAEMOHCTPUPYET TIIyOOKOe

85-100
OTBETOB. MO3HaHNE B OCBOCHHOM MaTepuae.
65-84 Ceoiiie 70% mnpaBuiabHBIX (OOydaromuMcs Marepual OCBOCH
OTBETOB. MOJIHOCTHIO, 6€3 CYIIECTBEHHBIX OITHOOK.
Cebimie 50% mpaBuiabHbIX |[OOydaromMMcs — MaTepuanl  OCBOGH  He
55-64 OTBETOB. MOJHOCTBIO,  HMMEIOTCS  3HAYMTEJIBHBIC
MpoOenbl B 3HAHUSIX.
Menee 50% mnpaBuiapHBIX |[OOydaromMMcs MaTrepual HE  OCBOEH,
- TBETOB. HaHUS YaIOMIETOCS]  HUXK BOT"
0-54 OTBETO 3Ha 00yYaroIIeroc e 6a3oBoro
YPOBHSI.
KT -2.
Tema 8-12.

3a,E[aHI/I$I C HHCTDVKHHGP'I 10 BBIIIOJTHCHUIO:

BaumarensHO IpoOYUTATh NPECAJIOKCHHBIC BAPUAHTBI OTBETA. BBI6paTb HpaBI/IJIBHBIf/i OTBCT.

1.K nokazarensam KOHBIOHKTYPbBI pbIHKAa HC OTHOCAT

a) Ta3eThl
b) cmpoc

C) TpemIoKeHUE

d) ueHsr
2 Cmpoc 310

a) MoTpeOHOCTh, MOJKPEIICHHAs TOKYIATeIbHON CIIOCOOHOCTbHIO
b) HyX7Ia, MOAKpEIIEHHAs TOKyNaTeIbHOM CIIOCOOHOCTHIO
C) pa3mep 3apabOTHOM IUIATHI
d) pasmep goxoma ceMbu
3 K noka3zarensiM cripoca HE OTHOCSIT
a) 00beM PO3HHUYHOTO TOBapooOOpOTa
b) o0beM onTOBOrO TOBapOOOOPOTA
c) 00beM 3aKyINoK [0 UMIIOPTY
d) oOnem mpousBoACTBA
4.KauecTBeHHYIO XapaKTEPUCTHKY CIPOca HE OTpakaeT
a) CTPYKTypa acCOPTUMEHTa
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b) cTpykTypa 3KOHOMUKHU
C) CTpPYyKTypa UMIIOpTa
d) crpykrypa skcropTa
5.J1i4 aHanu3a crnpoca UCoJIb3yIOT MOKa3aTen
a) oOmero o0beMa crpoca
b) oOuiero o6beMa mpeIoKEHUS
C) YpOBEHb ILIeH
d) ypoBenb HHOIAIIUN
6.I1penanoxenue 3To

a) OOBeM M coCTaB TOBAapHBIX T'PYIII, NMpEAJIaraéMbIX Ha PbIHKE 3a ONpeesICHHBIH MepHO

BpPCMCHU

b) O6beM u cocTaB TOBapHBIX TPYII MPOU3BOJUMBIX B CTpaHe 3a ONPEICICHHBIN Nepruos

BpPCMCHU

C) O0BbeM M cocTaB TOBAPHBIX TPYHII MPOU3BOJAUMBIX B MHUPC 34 onpeneneHHHﬁ nepuon

BPEMEHHU

d) OOweM u cocTaB TOBapHBIX IPYII MPOU3BOJAUMBIX B PETHOHE 32 ONPEIEICHHbIN MepHO]

BpPEMEHHU
7.K moka3zarensim npeayioxKeHHs] HE OTHOCSIT
a) OObeM MpOU3BOJCTBA MPOIAYKIIUH
b) O6beM BBO3a MPOIYKINH
¢) OObeM BbIBO3a MPOITYKIHH
d) OO6weMm notpediaeHus NPOAYKIUN
8.K dakropam, BIUSIOIUM Ha CLIPOC OTHOCST
a) ODKOHOMHYECKHE (aKTOpHI
b) 3arpy3ky mpou3BOJCTBEHHOW MOIIHOCTH
¢) PenrabGenbHOCTH MIPON3BOACTBA MPOIYKIIUU
d) JKusHeHHBIN UK TPOAYKINUN

9 K dakropam, BIUSIONIAM Ha TIPEITIOKEHHE OTHOCST

a) DKoHOMHYeCKHE (PaKTOPHI
b) 3arpy3ky npou3BOJCTBEHHON MOIITHOCTH
¢) PenTtabenbHOCTH MPOU3BOICTBA MPOIYKIIUU
d) JKv3HEHHBIH UK MPOTYKIIHH
10Po3HMYHBIE IIEHBI 3TO
a) lleHbl Ha MOTPEOUTEIHCKOM PHIHKE
b) LleHbI Ha ONTOBOM pBIHKE
c) llensl 3akymox
d) Llens! spmapok
11 OnroBbIE LIEHBI ATO
a) LleHsl Ha MOTPEOUTENHCKOM PHIHKE
b) Llens! B cynepmapkeTax
c) Llens! B auckayHTax
d) Llens! spmapox
12 K daxTopam, BIUSIOUIMM Ha IEHBl OTHOCST
a) Mony
b) CrpykTypy cnpoca
¢) CrpykTypy Ipou3BOJICTBa
d) Cnernumanu3aiuio SKOHOMUKH
13 K nmokaszarensam i aHain3a ypoBHS 1IEH OTHOCST
a) Cmpoc
b) IIpemnoxenue
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¢) MoMeHTHbIE LIEHBI
d) Crpykrypy 1eHbI

14 K MeTo1aM IpOTHO3UPOBAHHUS CIIPOCA HE OTHOCAT

a) MeTo SKCTPaTOJISIINI
b) Meroa HOpPMaTHUBHBIX PacYETOB
¢) Meron densdhu

15.IToka3aTeneM 1ieH Ha OUpIKe SABISETCS
a) bupxeBas KOTHpPOBKa LIEHBI
b) bupskxeBas HareHKa
c) bupxkeBoit nHIeKC
d) bupkeBoit TpeHn
16 ba3ucHbBIM yCI0BHEM NTOCTABKH, IMPEAIOIAraOUM BKIIFOUEHHUE 3aTpaT Ha MOCTaBKY J0 MECTa
Ha3HAa4YeHMsI TOKyHaTesNsi OTHOCST
a) DpaHKO CTaHIMA OTIPABICHUSA
b) ®panko cTaHIMS HA3HAYCHHS
¢) ®paHKO BaroH CTaHLUS OTHPABICHUS
d) ®dpanko aBTOMOOUIIH TPAH3UTHBIN CKJIAJ] MPOIaBlIA

17 Meroa mporHO3MpOBaHMs, OCHOBAHHBIM Ha CpeAHMX (PAKTUUECKHX HOpMax pacxoja WU
noTpebIeHUs TOBapa Ha3bIBACTCS
a) HopmatuBHbBIN METOJ MPOTHO3UPOBAHUS
b) MeToa cTaHIApPTHOTO paclpeielICHHsI BEPOSITHOCTH
¢) Meroa SKCTpanoasaIuu
d) Merox [denbdu
18.CecoHHOCTB cripoca cBsi3aHa
a) C xosebaHUSAMMU [IEH B TEYCHUE TOA
b) C kosiebaHUSIMHU IIEH MO KIMMATHYECKUM T0sicam
¢) C xonebGaHUSAMU IIEH B 3UMHHIA TIEPHO
d) C xonebGaHUsSIMH [ICH B JIETHUN TIEPHOT
19.K ckuakaMm K 11eHe TOBapa HE OTHOCAT
a) Ce30HHBIC CKHJIKH
b) Cxuaku 3a 00beM
¢) JuctpubroTepcKue CKUIKU
d) Cxunku JIMDO
20.K cpenctBam mponarasibl OTHOCST

a) TraseThl

b) CKUAKY K IIEHE
¢) pa3gauy oOpa3loB Ha pody
d) medcTBO, CHOHCOPCTBO

Kpurepun onieHMBaHUs TECTOBBIX 3aaHMI:

Jlnana3zoH 0ayIIoB

Onucanue KpuTepus

Cebiie 80% mnpaBUIBHBIX

OO0yuaromuiicss JEMOHCTPHPYET TIIyOOKOe

85-100
OTBETOB. MO3HAaHUE B OCBOEHHOM MaTtepHale.
65-84 Cebiie 70% mpaBuiabHBIX [O0y4daroLMCs Marepual OCBOEH
OTBETOB. MOJTHOCTBIO, 0€3 CYIIeCTBEHHBIX OITHOOK.
55-64 Cepimie 50% mnpaBwibHBIX |[OO0ydJarOMIMMCS  MaTepHall  OCBOEH  HE

MMOJIHOCTBIO, HUMCIOTCA 3HA4YUTCIIbHBIC
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OTBETOB. npoOesbl B 3HAHUSX.

Menee 50% mpaBuiabHbIX |OOydYarOnIMMcsi MaTepual HE  OCBOEH,

0-54 OTBETOB. 3HaHUS OOYydYaromerocs HmwkKe 0a30BOro

YPOBHS.

[98)

6. @opMbBI NMPOMEKYTOUHOI aTTeCTAUMH, KPUTEPHM M IIKAJA OLEHUBAHMN, THIIOBbIE
OlleHOYHbIe MATEPHUAJIBI N0 TUCHUIJIHHE

6.1. IIpoMexyTouHas aTTecTauus (3a4eT) MPOBOJUTCS C MPUMEHEHHEM METOJa YCTHOIO
oIpoca I10 BolrpocaM OuieTa.

6.2. TumnoBsie OLCHOYHBIC MAaTCPHAJIbI HpOMC)KyTO‘lHOﬁ aTTeCTalnuu

Turmosslie IMPOBECPOUYHEBIC 3aaHUA JJI1 CaMOIIOATOTOBKHU O6y‘~IaIOHI€FOC$I K HpOMe)KYTO‘{HOfI
aTrTeCTaluun.

Bomnpockl 0OTKpBITOro THNA

Bo3HukHOBeHHE M pa3BUTHE MapKETHHTa Kak Hay4YHOW oOsactu 3HaHumi. CBs3b
MAapKETHUHTA C APYTUMH JUCHUIITIMHAMU.

3HaueHUE MapKETHHTa B MOBBIMIEHUU 3(PGEKTUBHOCTH XO3SHUCTBEHHOW JESTENbHOCTH
npeanpuiaTusa 1 SKOHOMUYCCKOM PAa3sBUTUHN CTPAHBL.

OcHOBHBIE KaTErOpUU MapKETHHTa: HYKJa, IOTPeOHOCTh, TOBAp. 0OMEH, CAENKa, PHIHOK.

Oomonust  QyHKUUH CIIy’)KOBl MapKeTHHra Ha mnpeanpuartud. Knaccupukanus
MPUHIIAIIOB OPTaHU3AIIMOHHOTO MTOCTPOCHHUSI CITY>KOBI MapKETHHT .

XapaKkTepuCTUKa OPTaHU3ALMOHHBIX CTPYKTYp CIY>KObI MapKeTHHTa, MOCTPOSHHBIX IO
OIOpOKpaTHUECKOMY MPUHITHITY.

XapakTepHuCTHKa aJallTUBHBIX OPraHU3alMOHHBIX CTPYKTYP CIY’KObI MapKETHHTIA.

CyIHOCTb U MPUHIIMIIBI YIIPABJICHUS MAPKETUHIOBOM JESTEIbHOCTHIO.

KoHuenuuu yrpasiaeHuss MApKETUHIOBOM EATEIBHOCTBIO.

XapakTepucTHKa CHCTEMbl MAPKETHHTOBOM MH(MOPMAITHH.

MGTOI[I/I‘-IGCKI/IG OCHOBBLI IINIAHUPOBAHUA W OpraHU3allui MAPKECTUHI'OBBIX I/ICCJIGIIOBaHI/Iﬁ
Ha MPEANpUATUH.

XapakTtepuctuka (pakTOpoB MapKETUHTOBOU CPEIbI MPEAIPUSTHS.

[TokazaTenu KOHBIOHKTYPBI TOBAPHOTO PHIHKA.

CerMeHTHpOBaHUE PhIHKA U BBIOOP 1I€JI€BOI0 CETMEHTA.

Pa3paboTka cTpateruu npeanpusiTus.

Pa3paboTka TaKTUKH NPEANPUATHS U ONIEPATUBHOE INIAHUPOBAHUE

MapkeTHHroBo€ MOHUMAaHHE TOBapa.

O1eHKa KOHKYPEHTOCTIOCOOHOCTH TOBapa.

JKu3zHeHHBIH HUKI TOBapa U €ro BIUSHUE Ha KOMIUIEKC MapKETUHT-MHKC.

Pa3paboTka HOBOI MTPOYKITNH, 3alIMTa HOBUHOK OT (hambCUpUKAIIIH.

®daxTopHl, BAUSIONIME HA IIEHOOOpa30BaHUE B MAPKETHHTE.

DTanbl pacueTa UCXOIHOM IIEHbI TOBApa U MAPKETUHIOBOE KOPPEKTUPOBAHUE 1IEH

[InanupoBaHue KaHAJOB pachpeseseHus. XapaKTepUCTHKa MPSAMOr0 U KOCBEHHOIO
cObITA.

Bunel v GyHKIIMU ONTOBBIX TOPTOBBIX TOCPETHUKOB.
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24.
25.

26.
27.
28.

29.
30.
31.
32.

Bunasr u (I)yHKI_[I/II/I PO3HUYHBIX TOPTOBLIX MOCPCIHUKOB.

Opranuzainusi Npojaxu ToBapa Ha OHMpxkax, spMapkax, ayKIMOHAaX, TOprax, ONTOBBIX

MMPOAOBOJILCTBCHHLIX PBIHKAX.

Opranusanus TOBapOABHKEHHS POAYKIUU IPEATIPUATHS.

MapkeTHHroBble KOMMYHUKALMU U UX (YHKIWU 110 MPOJBHUKEHUIO TOBAPA.
XapaKkTepucTUKa CPEeICTB MAPKETUHIOBBIX KOMMYHHKaMi. POpMHUpPOBAaHHE KOMIUIEKCA

TIPOJBUKCHHSL.
[TnarupoBaHue peKIaMbl Ha MPEANPUATHN
Omnenka 3QpeKTUBHOCTH PEKIaMBbl
CyIIHOCTh B BHJIBI KOHTPOJIS B MAPKETHHTE.
Crparerudeckuii KOHTPOJUINHT.

6.3. Kputepuu u mkana orieHuBanus Ha ocHoBe bPC.

KPUTEPMM OUEHNBAHUA

PE3VJIbTAT B BAJIJTIAX

Jlan  TONMHBIM, B  JOTHMYECKOW  MOCJIEAO0BATCIHLHOCTH
pa3BEepHYTHIH OTBET Ha IMIOCTABJICHHBIM BOMPOC, THE€ OH
MPOJIEMOHCTPUPOBA 3HAHUS TMpeJIMeTa B TIOJHOM O0BEeMe
y4eOHOH TIPOrpaMMBbI, JOCTaTOYHO TJIIYOOKO OCMBICITHBAET
JUCHUIUTMHY, CAaMOCTOSITEIbHO, U UCYEPIIBIBAIOIIEC OTBEYAET Ha
JIOTIOJTHUTENbHBIE BOIMPOCHI, MPUBOJAUT COOCTBEHHBIE MPUMEPHI
Mo  mpoOleMaTHKE  TMOCTAaBIEHHOTO  BOIPOCA,  PEIIUIT
MPEIIOKEHHBIC MPAKTHYECKUE 3ajaHus 0e3 OmHMO0oK
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Jlan pa3BepHYTBI OTBET Ha IIOCTABJICHHBIM BONIPOC, TIZE
CTYJEHT JIEMOHCTPUpPYET 3HaHHs, MPUOOPETEHHbIE Ha
JIEKIMOHHBIX M CEMUHAPCKHUX 3aHATHUAX, a TAKXKE IOJy4YECHHBIE
MOCPEJICTBOM HM3Yy4EHHs 00s3aTeNbHBIX YUYEOHBIX MaTepHajoB
0 KypCy, [JAeT AapryMEHTUPOBAaHHBIE OTBETBI, IPHUBOJUT
MpUMEpPbI, B OTBETE€ MPHUCYTCTBYET CBOOOJHOE BIIAJICHUE
MOHOJIOTMYECKON PEeYbl0, JIOTUYHOCTh U IIOCJIEI0BATEIBHOCTD
orBeta. OJHAKO [OMYyCKaeTcs HETOYHOCTb B OTBeTe. Pemmmi
NPE/UIOKEHHBIE  MPAKTUYECKHE 33JaHusi C  HEOOJbIIUMHU
HETOYHOCTSIMH.

30-39

JlaH OTBeT, CBUAECTEILCTBYIOUIMA B OCHOBHOM O 3HAaHHUH

MPOLECCOB  M3y4YaeMOW  JIHCIUIUIMHBI, OTJIMYAIOLLAICS
HEJIOCTAaTOYHOW TIyOMHOW W TIOJIHOTOM PACKPBITUS TEMBI,
3HaHHUEM OCHOBHBIX BOIIPOCOB TEOpHH, cmabo

c(hOpMUPOBAHHBIMA HAaBBIKAMU aHAJIW3a SIBIICHUM, MPOIIECCOB,
HCOOCTATOYHBIM yMeHI/IeM JaBaThb apFYMeHTI/IPOBaHHBIQ OTBCThI
Y TIPUBOJIUTH MPUMEPHI, HEIOCTATOYHO CBOOOJHBIM BIIaJICHUEM
MOHOJIOFI/I‘ICCKOﬁ pe‘-IBIO, JIOTHUYHOCTBIO nu
MOCJIeIOBAaTeILHOCTRIO  OTBeTa. Jlomyckaercs  HECKOIBKO
OIMMOOK B COJCPKAHWUM OTBETa W PEIICHUU MPAKTUICCKUX
3aJaHUHN.

20-29

I[aH OTBCT, KOTOpBIfI COACPIKUT P CCPBE3HBIX HCTO‘IHOCTGI\/’I,

0-19
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00Hapy KUBAIOMINN HE3HaHUE IIPOLIECCOB n3y4aeMon
MPEAMETHOM obnacty, OTJIMYAFOIIUIACS HErTyOOKUM
paCKpBITI/IeM TEMBI, HC3HAHHUCM OCHOBHBIX BOHpOCOB TGOpI/II/I,
HechopMUPOBAaHHBIMHU HaBBIKAMH aHaJIM3a SIBJICHUH,
HpOHeCCOB, HGYMGHI/IGM aBaThb apFYMCHTI/IpOBaHHBIG OTBCTHI,
cnabbIM BIJIaJICHUEM MOHOJOTHYECKON pEeYbl0, OTCYTCTBHEM
JJIOTUYHOCTHU U ITIOCJICAOBATCIIBHOCTH. BI:IBOI[I)I HOBerHOCTHBI.
Pemenne mpakTHYecKuX 3aJaHUl HE BBIMIOJHEHO, T.€. CTYICHT
HEC CHOCOGGH OTBCTUTH HA BOHpOCBI JaXKe HpI/I JOITOJIHUTCIIBbHBIX
HaBOIAIUX BOMPOCAX MpernoaaBaTes.

6.4. OnucaHue JONOJHUTEIBHBIX MaTepUATIOB U  OOOpYJIOBAaHUS, HEOOXOIUMBIX IS
BBITTOJIHEHHSI POBEPOYHBIX 331aHUH (ITPH HEOOXOIUMOCTH).

Jis  pemeHMs KOHTPOJBHBIX — 3aJaHUM  0OydarolemMycsi paspelaercs HCHOJIb30BaHUE
KQJIBKYJIATOPA.

7. MeToguvyecKkue MaTepuaJibl 10 OCBOCHUIO THCUUIIMHBI

MeToauuecKkue PCKOMEHIANUHA TI0 MOATOTOBKE K NMPAKTHYECCKOMY (ceMI/IHapCKOMy)
3aHATHUIO

OCHOBHOH 1ENBIO MPAKTHUYECKOTO (CEMUHAPCKOTO) 3aHITHS SIBIISIETCS TPOBEPKA TITyOUHBI
MOHUMaHUS CTYJACHTOM H3y4aeMOW TeMbl, y4eOHOTO Marepuaga M YMEHHS H3JIOXKHTh €ro
COJIEpKAHUE SICHBIM U YETKUM $SI3BIKOM, Pa3BUTHE CAMOCTOSITEJIbHOTO MBIIUICHHUS] U TBOPUYECKOU
aKTUBHOCTH y CTYJEHTa, YMEHMs pemaTh TMpakTHYeCKue 3amadu. Ha mpakTudeckux
(ceMHHApCKUX) 3aHATUSAX MPENIoiaraeTcss paccMaTpuBaTh HauOoJee BaXKHBIC, CYIICCTBCHHEBIE,
CJIOKHBIE BOIIPOCHI KOTOpBIE, HaAWMOOJee TPYIHO YCBaWBAIOTCA cCTylaeHTamMu. [lpu sTOoM
TOTOBUTHCS K MPAKTUYECKOMY (CEMHUHAPCKOMY) 3aHSATHIO BCEeTJa HY>KHO 3apaHee. [loaroroBka k
MPaKTUYECKOMY (CEMHUHAPCKOMY ) 3aHSITHIO BKITFOYAET B CeOsI ClIeyroIiee:

- 00s13aTEIbHOE 03HAKOMIIEHUE ¢ BOIIPOCAMHU JIJIsl YCTHOTO OTpoca,

- HW3yYCeHHE KOHCIIEKTOB JICKIIMH, COOTBETCTBYIOIIMUX pa3lelioB ydeOHWKa, y4eOHOTO
ocoOusl, COAePKaHUS PEKOMEHIOBAHHBIX HOPMATUBHBIX ITPABOBBIX AKTOB;

- paboTa ¢ OCHOBHBIMH TEPMHUHAMH (PEKOMEHTYETCSI X BBIYUHTH);

- U3Yy4YCHUE [IOTOJHHUTEIBHOM JHUTEpaTypbl MO TEME 3aHATHs, Jellas NOpU ITOM
HEO0OXOAMMBIC BBIITUCKHU, KOTOPBIC MIOHATO0STCS pU 0O0CYKICHUU HAa CEMUHAPE;

- (¢opMynupOBaHHE CBOETO MHEHHS IO Ka)XXJIOMYy BOIPOCY M apTryMEHTHPOBAHHOE €ro
000CHOBaHHE;

- 3allUCh BO3HHUKIIUX BO BPEMsI CAMOCTOSITENLHOW pabOThl C yuyeOHHMKAMH U HAyYHOU
JUTEPATYPHI BOIIPOCOB, YTOOBI 3aT€M Ha CEMHUHAPE TTOJIYIUTh HA HUX OTBETHI;

- oOpalreHre 3a KOHCYJIbTaIluel K Mperno1aBaTeo.

PexoMeHngaumu no niaHMPOBAHUIO U OPraHW3AllUM BPpeMeHHM, He00X0AMMOI0 HA U3yYeHHe
AMCUMIJIMHBI (MOXYJIs1)

CrtpykTypa BpeMeHH, He00X0AMMOr0 HA U3y4YeHHe JUCHUILTHHBI
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dopMa u3ydeHus JUCITUTITHBI Bpews, 3aTpaynBaeMoe Ha H3y4YeHue
JHUCHMIUINHEL, %0

N3ydenue nureparypel, pekomeHgoBaHHOW B | 40
y4eOHOM ITporpamme

Pemienue 3amad, npakTudeckux ynpaxneHui u | 40
CUTYaIIMOHHBIX IPUMEPOB

N3yuenue TEM, BBIHOCUMBIX Ha | 20
CaMOCTOSITEJIBHOE PACCMOTPEHUE
Hroro 100

MeToauueckue peKOMeHIALUN M0 padoTe ¢ JTUTEPATYPOH

[Ipu pabGote c nuTepaTypoil HEOOXOAMMO OOpaTUTh BHHMAHHE HaA CIEIYIOIINe
Bonpockl. OCHOBHAsi 4YacTh Marepualia M3JI0)KeHa B YYeOHUKAX, BKIFOUEHHBIX B OCHOBHOM
CIIUCOK JIUTEpaTypbl pabouell mporpaMMbl AUCHUIUIMHBL. OCHOBHas U JOMOJHUTEIbHAs
auTepaTtypa MpeAHa3HaueHa ISl TMOBBIIMICHHUS KauecTBa 3HAHMM CTYJIEHTA, PACHIMPEHUs €ro
Kkpyro3zopa. [Ipu pabote ¢ nuTepaTypoil IpUOPUTET OTAAETCS MEPBOUCTOUHUKAM (HOPMATHBHBIM
MaTepuaiam, 3aKOHaM, KoJeKcaM U Ip.).
[Tpu M3ydyeHUH DUCHMILTUHBI CTYJIEHTaM cleayeT oOpaTuTh ocoboe BHUMaHUE HA HOPMATHUBHO-

MIPABOBBIE AKThI, PETYIUPYIOLIUE NEATEIHHOCTh XO3IUCTBYIONINX CyOBEKTOB B PD.

Pexomenaanum mo NJIaHUPOBAHUIO M OPraHM3ALMU BpeMeHHU, HE0OOX0AUMOr0 Ha U3yYeHHe
AUCHUIIMHBI
PexomeHnaanum no u3y4eHn0 MeTOAMYECKHX MATEPHAJIOB

Meroanueckue Marepuaibl MO JUCHUILUIMHE T[IO3BOJIAIOT CTYAEHTY ONTHUMalbHBIM
00pa3oM OpraHu30oBaTh MPOLECC U3yUEHUS JAHHON AUCUUIUIMHBI. MeToanyeckrue MaTepuaibl o
TUCIUIUIMHE TPU3BaHbl MMOMOYL CTYIEHTY MOHSTH crneuuduKy H3ydaemoro marepuaia, a B
KOHEYHOM HUTOr€ — MAaKCHMaJbHO IOJIHO M KadeCTBEHHO €ro OCBOMTh. B mepByro ouepenb
CTYJEHT JOJDKEH OCO3HaTh IMpeAHa3HAYE€HHWE METOJUYECKUX MATEepUaJIOB: CTPYKTYpYy, LEIH U
3ajaun. J{s 3TOro OH 3HAKOMUTCS ¢ IpeaMOyJIoi, OrjaBI€HHEM METOAMYECKHX MaTepHalloB,
rOBOpsl MHAaue, OCYUIECTBJISET IEPBUYHOE 3HAKOMCTBO C HUM. B paznene, MOCBAILIEHHOM
METOJIMYECKUM PEKOMEHJALUSM [0 HW3Y4YEHHMIO JUCHMIUIMHBL, TPUBOAATCS COBETHI IO
TUTAHUPOBAHMIO ¥ OPTaHU3AIMHA HEOOXOAUMOTO I U3YUYEHHS AUCLUUTUIMHBI BpEMEHH, OMTUCaHHE
MOCNIEI0BATENbHOCTH  JEUCTBUN  CTyJdeHTa  («CLIEHapuil  M3y4YeHHs  JUCLUIUIMHBDY),
pPEKOMEHIallMK M0 padoTe ¢ JUTEepaTypOld, COBETHI MO MOATOTOBKE K 9K3aMEHY U pa3bsCHEHUS
MO0 MOBOJY pabOThl C TECTOBOW CHUCTEMOM Kypca M HaJ JOMAIIHUMH 3aJaHusMu. B 1ernom
JaHHBbIE METOJWYECKHE PEKOMEHJAIMU CIOCOOHBI OOJEryuTh U3YyYECHHE CTyAECHTaMU
JUCLMIUIMHBL M TIOMOYb YCIEUIHO cJaTh »JK3aMeH. B  pasgene, coxepxkamem ydeOHO-
METOANYECKUE MaTepHalIbl JUCLUILIUHBI, COJIEPKaHUE MPAKTUUECKUX 3aHATUN 110 AUCLUIUIMHE.

PexomeHnganum 1Jisi MOATOTOBKH K 3a4eTy
IIpy moAroTOBKE K 3a4€Ty CTyACHT BHUMATEIBHO IIPOCMATPUBAET BOIPOCHI, IIPELYCMOTPEHHBIE
paboueil mporpaMMoii, 1 3HAKOMUTBCSI C PEKOMEH0BAaHHON OCHOBHOM nuTepatypoil. OcHOBOM
JUIS CIadyd 3adeTa CTYJIECHTOM SBISAETCS W3Y4YEHUE KOHCIIEKTOB JIEKIMM, IPOCIYIIAHHBIX B
TEYEHUEe ceMecTpa, MH(pOpMalus, MOIydYeHHas B pe3yjbTaTe CaMOCTOSATENbHOW padoThl B
TEYECHHUE CEMECTPA.
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Oo6pazoBatenpHas mwiatdopma FOpaitt [caiit]. — URL: https://urait.ru/bcode/514184 (nara
obpammenus: 21.05.2023).

Kapnosa, C.B. Mapkerunr: Tteopus M TMpakTUKa: ydeOHOoe mocoOue [uisi BY30B /

C. B. KapnoBa. — MockBa : W3parensctBo HOpaiit, 2023.— 383 c.— (Bricuee
obpazoBanme). — ISBN 978-5-534-16683-5. — Texkcr : snextponnsii / O6pa3zoBaTeapHas
wiatpopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/531483 (nmata oOpaieHus:
28.05.2023).

8.2. lonosiHMTEILHAA JIUTEPATypa

1.

MapkeTuHr : y4eOHUK W MPAaKTUKYM JJIsi CPeJHEero MnpodeccuoHalIbHOTO 00pa3oBaHuA /
T. A. Jlyknuésa [u ap.] ; nox penakuueint T. A. Jlyknuésoii, H. H. MonuanoBa. — 2-e u3g,.,

nepepad. u  gom.—  MockBa:  M3marensctBo  FOpaiit, 2023. — 386c.—
(ITpoceccuonanbnoe  obpazoBanue). —  ISBN 978-5-534-16504-3. —  Teker
anekTpoHHbld  //  OOpazoBarenpHas  1mnatdopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/531183 (mara obpamenus: 28.05.2023).

CeiipynnaeBa M.O. MexayHapoaHblii MapKeTUHT [DJIEKTPOHHBIM pecypc]: ydeOHUK —
DNEeKTPOH. TEKCTOBLIC JaHHBIE IOHUTU-IIAHA,2021 Pexum JOCTyTa:
http://www.iprbookshop.ru/8095.— DbC «IPRbooks», mo maposto

KoporkoBa, T.JI. MapkeTuHr uWHHOBanuil: Yy4yeOHMK M TPAKTUKyM M BY30B/
T. JI. KopotkoBa. — 2-e u3a., ucmnp. u non. — Mocksa : M3natensctBo FOpaiit, 2023. —
256 c. — (Briciiee o6pazoBanue). — ISBN 978-5-534-07859-6. — TekcCT : 3MeKTPOHHBIH //
ObpazoBatenbHas miatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/513376 (nata
obpamenus: 21.05.2023).

8.3. Y4eOHo-MeTOqHYECKOE 0O0ecTIedeHHe CAaMOCTOATEILHOH padoThI.
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1. Mapxkerunrosle kommyHukanuu. I Ipaktukym- M, 2020. -194 C.

2. KapaceB, A.Il. MapkeTUHTOBbIE MCCIEIOBAHUS W CUTYAallMOHHBIA aHAIW3 : Y4eOHUK U
npaktukym st By3oB/ A. Il KapaceB. — 2-e wu3n., mnepepab. u pgom. — Mocksa :
WznatensctBo HOpaiit, 2023. — 315 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-
05189-6. — Tekcrt : anexTponHbi / O6pazoBaTenbHas miatdopma KOpaiit [caiit]. — URL:
https://urait.ru/bcode/511401 (mara obpamenus: 28.05.2023).

3. Mapketunr B oTpacisix U cdepax AESITENbHOCTH : yUYeOHHK M MPAKTHUKYM MJii BY30B /
C.B.KapnoBa [u g1p.]; mon obmei pemakmueir C. B. Kapmosoit, C. B. MxurapsiHa. —
Mocksa : U3gatensctBo HOpaiit, 2023. — 396 ¢. — (Bricmee o6pa3oBanue). — ISBN 978-
5-534-14869-5. — Texkcr : anektpoHHblit // Obpa3oBarenbHas miardgopma FOpait [calT]. —
URL: https://urait.ru/bcode/512019 (mata oOpamenus: 28.05.2023).

8.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.

Koucturynus PO.

I'paxxnanckuit kogekc PO.

®enepanpHelil 3ak0H PO «O pexname».

®enepanbhblii 3akoH PO «O 3amure npaB noTpedUTenei».
®enepanpHblil 3ak0H PO «O 3amure KOHKYpEeHIUN

8.5. UuTepHer-pecypcehl.
1. http://base.consultant.ru
2. http://base.garant.ru

9. MarepunaabHo-TexHHYecKkass 0a3a, MHGOPMALMOHHBICE TEXHOJIOTMH, IPOrpaMMHOe
ob0ecrieyenne M NHGPOPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

MartepuanbHO-TeXHHYECKOe 00ecriedeHne JUCIUILTUHBI BKIIIOUAeT B ceOs:

- JIEKIIMOHHBIE ayJTUTOPUU, 0O0OPYJOBaHHBIE BUACONPOCKIIMOHHBIM 000PYIOBaHUEM JUIS
MpEe3eHTAINA, CPEeICTBAMH 3BYKOBOCIIPOU3BEACHHUSI, SKPAHOM;

- TIOMEILEHUs JJIS1 TPOBEICHUSI CEMMHAPCKHUX U MPAKTUYECKUX 3aHATHH, 000py10BaHHbIE
y4eOHOI MeOeIbIo.

JucuuiuinHa mojajepKaHa COOTBETCTBYIOIIMMHM JIMIIEH3MOHHBIMU — HPOTPAMMHBIMU
npoxyktamu: Microsoft Windows 7 Prof, Microsoft Office 2010, Kaspersky 8.2, CIIC I'apanr,
CIIC KoHcynbTaHT.

[TporpamMMmHBbIe cpencTBa obecriedeHust yaeOHOro mpoiiecca BKI0YaroT:

- IporpaMMBbl ipe3eHTannoHHo# rpaduxu (MS PowerPoint — a1 TOATOTOBKY ClIaiiIoB U
MpEe3eHTaINN );

- rexkcToBble penakTopsl (MS WORD), MS ECXEL — mist Tabnu1, 1uarpamm.

By3 obecneunBaeT KaxIoro oOydaromierocss padbouyMM MECTOM B KOMITBIOTEPHOM Kjlacce B
COOTBETCTBUH ¢ 00BEMOM M3Y4aeMBIX TUCIHILINH, 00ECIIEYMBAET BBIXO/] B CETh MIHTEpHET.

[Tomemenust UIE  CaMOCTOSITEIBHON  Pa0OTBI  OOYYAIONIMXCS  BKIIOYAIOT — CIEAYIOIIYIO
OCHAILIEHHOCTb:  CTOJIBl ~ AyJWTOPHBIE, CTYJbs, JOCKA ayJIUTOpPHBIE, KOMIIBIOTEPHl C
MOJIKJIFOUEHUEM K JIOKAJIbHON CETH MHCTUTYTA (BKJIKOYasl IPpaBOBbIE CUCTEMBI) U VIHTEpHET.

Jns wm3ydeHus y4eOHOM IUCUMIUIMHBI HCIONB3YIOTCS aBTOMAaTU3MpPOBaHHAs OMOIMOTEYHAs
MH(POPMALIMOHHAS CHCTEMA U 3JIEKTPOHHbIE OMOIMOTEYHbIE CUCTEMBI.
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